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{614) 221-0800 Eric D. Weldele

88 E. Broad St., Suite 1560 eweldele@wp-fawgroup.com

Columbus, OH 43215

THE WELDELE & PIACENTINO Gina M. Piacentino
www.wp-lawgroup.com Law Grour Co.. LPA gpiacentino@wp-tawgroup.com

August 10, 2018
Public Utilities Commission of Ohio
Docketing Division, 11" Floor
180 E. Broad Street
Columbus, Ohio 43215

RE: Village of Tuscarawas
Case No.: 16-1822-EL-GAG

Dear Sir/Madam:
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Enclosed please one (1) original and two (2) copies, as required by the PUCO, of
the Renewal Application for Certification for Village of Tuscarawas as a Governmental

Aggregator to provide Electric Governmental Aggregation Service to Village of
Tuscarawas.

You are requested to direct all future correspondence in this matter to Gina M.
Piacentino, The Weldele & Piacentino Law Group, at the address indicated above or
gpiacentino@wp-lawgroup.com.

Thank you in advance for your assistance in this regard.
me if you have any questions.

lease feel free to call

ctfylly submitted,

cc: DJ Meek, Administrator
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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Village of Tuscarawas

Address 522 East Cherry Street, Tuscarawas, Ohio 44682

PUCO Certificate # and Date Certified_16-1128E(1) October 2, 2016
Telephone # (740) 922-4189 Web site address (if any)_ http://www.tuscvg.org/

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
= Rates

®  Charges
= Switching fees, if any

Policies associated with customers moving into/out of aggregation area
Billing procedures

Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name DJ Meek

Title Administator

Business address 522 East Cherry Street, Tuscarawas, Ohio 44682
Telephone #_(740) 922-4189 Fax #
E-mail address avillageoftusc@roadrunner.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Marc Hollinger

Title Aspen Energy - Senior Energy Consultant

Business address 4789 Rings Road, Suite 100, Dublin, Ohio 43017
Telephone # (614) 884-5300 Fax # (614) 336-8362
E-mail address mhollinger@aspenengery.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 4789 Rings Road, Suite 100, Dublin, Ohio 43017

Toll-free Telephone #(800) 926-0046 Fax # (614) 336-8362
E-mail ad (o mhollinger@aspenengery.com

#h / <
Sworn and subscribed before me this lo day of / O . y@l}

Month Year

"”/’/7%/\’/9\ vl 0« g/ . for
SignWﬁciydmﬁ@Zoath Print Name and Title / !
o
My commission expires on j) (C}/}ﬂl (27 74 2 n




AFFIDAVIT

State of 0/} [ O
“)(H/Q’f"?ss,

/ (Town)
County of [/t $ (474 weas
Vi b -
/ Un /o tre . Affiant, being duly sworn/affirmed according to law, deposes and says that:

™~
Cﬁjsm is the /

That he/she is authorizefl to and does make this affidavit for saif Applicant,

(Office of Affiant) of {Name of Applicant);

1. The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross carnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilitics Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

6. The Applicant hercin, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment. and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual rclationship to purchase power is in compliance with all applicable licensing requirements
of the Fedcral Encrgy Regulatory Commission and the Public Utilitics Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

Signature of Aftiant & Title

D soyor_ ey
Sworn and subscribed before me this ’/O %‘" day of . v g, (720/ 8
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Exhibit A-2:
Authorizing Ordinance



ORDINANCE NUMBER ! i / Z

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOVERNMENTAL ELECTRICITY AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION
4929.26, OH10 REVISED CODE, DIRECTING THE TUSCARAWAS
COUNTY BOARD OF ELECTION TO SUBMIT A BALLOT QUESTION
TO THE ELECTORS OF THE VILLAGE OF TUSCARAWAS, OH1O0.

WHEREAS, the Ohio Legislature has enacted clectricity deregulation legislation which
authorizes the legislative authorities of municipal corporations, townships and countics to
aggregute automalically, pursuant to Section 4929.26 of the Ohio Revised Code, subject to opt-
aut provisions, the retail electricity service lacated in the respective jurisdictions and to enter into
service agreements to tacilitate the sale of the electricity loads; and

WHEREAS, such legislative authorities may exercise such authority jointly with any other
{egisiative authorities;

WHEREAS, governmental aggregation provides an opportunity for residential and small
business customers collectively to participate in the potential benefits of electricity deregulation
through lower electricity rates which they would not otherwise be able to have individually;

WHEREAS, this Council seeks to establish a governmental aggregation program with opl-
out provisions pursuant {o Section 4929.26, Ohio Revised Code (the “Aggregation Program”), for
the residents, businesses and other electricity consumers in the Village Of Tuscarawas and in
conjunction jointly with any other municipal corporation, township, county or other political
subdivision of the State of Ohio, as permitted by law,

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE
OF TUSCARAWAS, TUSCARAWAS COUNTY, STATE OF O1IHO:

SECTION 1. This Council finds and determines that il is in the best interest of the Village
Of Tuscarawas, its residents, businesses and other electricity consumers located within the
corporate limits of the Village Of Tuscarawas to establish the Aggregation Program in the Village
Of Tuscarawas. Provided that this Ordinance and the Aggregation Program is approved by the
electors of the Village Of Tuscarawas, pursuant to Section 2 of this Ordinance, the Village Of
Tuscarawas is hereby authorized to aggregate in accordance with Section 4929.26, Ohio Revised
Code, the retail electricity loads localed within the Village Of Tuscarawas, and, for that purpase,
to enter into service agreements to facilitate for those loads the sale and purchase of electricity.
The Village Of Tuscarawas may exercise such authority jointly with any other municipal
corporation, township or county or other political subdivision of the Statc of Qhio to the (ull extent
permitted by law. The aggregation will occur automatically for each person owning, occupying,
controlling, or using electricity proposed to be aggregated and will provide for the opt-out rights
described in Section 3 of this Resolution,



SECTION 2, The Board of Elections of Tuscarawas County, Ohio is hereby dicected to
subuwit the tollowing question to the electors of the Village Of Tuscarawas at the general clection
on November 3, 2015. The Aggregation Program shall not take effect unless approved by a
majority of the electors voting upon this issue at the election held pursuant to this ordinance and
Section 4929.26 of the Ohio Revised Code.

The form of the ballot to be used in the November 3, 2015 election shall be substantially
us follows:

Shall the Village Of Tuscarawas, Ohio have the authority to aggrepate the retail clectricity
loads located in the Village OF Tuscarawas, Ohio, aad for that purpose, enter into service
agreements to facilitate for those loads the sale and purchase of electricity, such
aggregation to oceur automatically except where any person elects to opt oul?

FOR THE ELECTRICITY AGGREGATION PROPOSAL
AGAINST THE ELECTRICITY AGGREGATION PROPOSAL

The Fiscal Officer is instructed immediately to file a certified copy of this Ordinarce und
the proposed form of the ballot question with the County Board of Elections not less than nincty
(90} days prior to Noveraber 3, 2015. The Aggregation Program shall not take effeet unless
appraved by a majority of the electors voting upon this Ordinance and the Aggregation Progriun
provided for herein at the election held pursuant to this Section 2 and Section 4929.26 of the Ohio
Revised Code.

SECTION 3. Upon the appraval of a majority of the electors voling at the election
provided for in Section 2 of this Ordinance, this Council, individually or jointly with any other
political subdivision, shall develop a plan of operation and governance for the Aggregation
Program. Before adopting such plan, this Council shall hold at least two (2) public hearings on
the plan. Before the first hearing, notice of the hearings shall be published once a week for two
(2) consecutive weeks in a newspaper of general circulation in the Village of Tuscarawas. The
notice shall summarize the plan and state the date, time, and location of each hearing. No plan
adopted by this Council shall aggregate the electricity of any electricity customer within the
Village unless it in advance clearly discloses to the person owning, occupying, controlling, or
using the clectricity that the person will be enrolled automatically in the Aggregation Program and
will remain so enrolled unless the person affirmatively elects by a stated procedure not to be so
enrolled. The disclosure shall state prominently the rates, charges, and other terms and conditions
of enrollment. The stated procedure shall allow any person enrolled in the Aggregation Program
the opportunity to opt aut of the program every two (2) years without paying a switching fee. Any
such person that opts out of the Aggregation Program pursuant to the stated procedure shalt defauht
to the electricity company providing distribution service for the person’s retail electricity load until
the person chooses an alternative supplier.

SECTION 4. This Council finds und determines that alf formal actions of this Council
concerning and relating to the adoption of this Ordinance were taken in an open meeting of this



Council and that all deliberations of this Council and of any committees that resulled in those
{formal actions were in m«.eﬁngs open to the public in compliance with the law.

1% Reading: //

2" Reading: é! / fﬁfg‘ /15
3" Reading: 2 / g / i;

Passed: ,7/{///[; Vote:
Al

APPROVED:

DANA MOORE, MAYOR

ATTEST: APPROVED AS TO FORM:

J@’!{F%f% OFFICER JAI»IESC\%—’—//;?‘I;I*OR
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Election Summary Report
Tuscarawas County, Ohio
2015 General Election

Summary For Jurisdiction Wide, All Counters, All Races

OFFICIAL CANVASS
**100% PRECINCTS REPORTING**

**81 OF 81 PRECINCTS REPORTING**

Date:11/23/15
Time:10:05:54
Page:ld of 14

Registered Voters 56275 - Cards Cast 31879 56.65%

Num. Report Precinct 81 - Num. Reporting 81 100.00%

33 - Midvale Vlg - Income Tax Increase 38 - Tuscarawas Vg - Gas Aggregate )
Total Totat
Number of Precincts 1 Number of Precincts |
Precincts Reporting 1 160.0 % Precincts Reporting [ 100.0 %
Times Counted 163/385 423 % Times Counted 311/645 482 %
Total Votes 162 Total Votcs 286
For the Income Tax 70 43.21% YES 191 66.78%
| Against the Income T 92 5679% | NO 95 33.22%
34 - Mineral City Vig - Additional 39 - Tuscarawas Vlg - Elcctric '
: Total Aggregale Total
Number of Precincts 1 Number of Precincts 1
Precincts Reporting 1 100.0 % Precincts Reporting 1 100.0 %
Times Counted 176/406 433 % Times Counted 3117645 482 %
Total Votes 173 Total Votes 285
For the Tax Levy 70 40.46% YES 191 67.02%
| Against the Tax Levy 103 $9.54% | NO 94 32.98%
35 - Newcomerstown Vig - Additional 40 - Uhrichsville - Rencwal o
Total Total
Number of Precincts 3 Number of Precincts 4
Precincts Reporting 3 1000 % Precincts Reporting 4 100.0 %
Times Counted 950/2078 45.7 % Times Counted 1063/2707 393 %
Taotal Votes 938 Total Votes 1038
For the Tax Levy 481 51.28% For the Tax Levy 653 6291%
Against the Tax Levy 457 48.72% Against the Tax Levy 385 37.09%
36 - New Phila - Bond Issuc 41 - Certified #118 - Local Option )
Total Total
Number of Precincts 16 Number of Precincts 1
Prccincts Reporting 16 100.0 % Precincts Reporting 1 1000 %
Times Counted 5602/10880 515 % Times Counted 283/607 46.6 %
Tota] Votes 5493 Total Votes 274
For the Bond Issuc 3346 62.73% YES 170 62.04%
Against the Bond Iss 2047 3727% | NO 104 37.96%
37 - Port Washington - Renewal 42 - El Pueblito - Local Option '
Total Tolal
Number of Precincts 1 Number of Precincts 1
Precincts Reporting 1 1000 % Precincts Reporting 1 100.0 %
Times Counted 133/289 460 % Times Counted 307/745 412 %
Total Votes 133 Total Votes 296
For the Tax Levy 97 T7293% YES 200 67.57%
| Against the Tax Levy 36 27.07% NO 96 32.43%



Exhibit A-3:
Operation and
Governance Plan
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RESOLUTION

A RESOLUTION TO ADOPT A PLAN OF OPERATION AND GOVERNANCE
FOR ELECTRIC GOVERNMENTAL AGGREGATION

WHEREAS, the Council of the Village of Tuscarawas desires to adopt a Plan of Operation and Governance
for purposes of Electric Governmental Aggregation; and

WHEREAS, the Council of the Village of Tuscarawas has determined this resolution is in the best interest
of the Township’s residents, promotes the general welfare of said citizenry, and must be passed on an
emergency basis in order to optimize rates available for residents;

NOW THEREFORE, be it erdained by the Council of the Village of Tuscarawas, Ohio, as follows:

SECTION ONE:

The Council Of The Village Of Tuscarawas adopts and approves a Plan of Operations and Governance as
regards Electric Governmental Aggregation as attached hereto (see Exhibit A).

SECTION TWO:

All prier Resolutions and Ordinances and parts of Resolutions and Ordinances which canflict with the
provisions of this resolution are hereby repealed to the extent that they are in conflict herewith.

SECTION THREE:

The Resclution shall take effect and be in force immediately upon its passage.

Vehrue o™
PASSE(D: January 25, 2016

ATTEST:

'.l, ( )’6 " 7 | k L cj } ,/"/“J P
tpad 1) T e NN AAlEeS
Chairman~Board Of Trustees Fiscal Officer / ) B

JN o r ;'

Approved: 4’/:) r) D '/((_7 Da;e;: 01 - &l)‘ "I(D



Berag tinst duly sworn. siys that the Affiant is a duly avthionzed oLt wng pubac nput a0 U
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Hatt 822 Eazt Cherry
Straut, Tuscarawas, Ohio.
Pubished In The Twnes
) . Reporier on November 25
Sworm to and subscribed befone me, this and Docembar 2, 2015

3rd day of December, 2015

) . |
/ \(_;w/x Lol /L/ 7 mﬁifg{g/\

Representative Signature

-

rd

E\\LLC’L\LQO_L/ I~ L}[{/\QL/

MICHELLE L. WARD

Notary Public AR )
70, Notary Public, Stats ef Chic
Z 0
gfﬁ My Commission Expires
A July 16, 2016

Recorded in Stark County
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VILLAGE OF TUSCARAWAS, OH, TUSCARAWAS COUNTY
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

Introduction. On November 3, 2015 a majority of the voters in The Village Of
Tuscarawas, OH, in the County of Tuscarawas, approved a referendum that authorized The
village Of Tuscarawas (the “Village”) to pursue Automatic Governmental Aggregation. After the
Village held two public hearings on the matter, the Village Council approved this Plan of
Operation and Governance as prescribed by Section 4928.20 of the Ohio Revised Code. The
Village has developed this Plan of Operation and Governance {“Plan of Operation”) in
accardance with the governmental aggregation provisions in Sections 4501:1-21-16 Ohio
Administrative Code. Once certified as a Governmental Aggregator, the Village will be
authorized to combine multiple retail electric customer loads within its geographic boundaries
(the "Aggregation”) for the purpose of facilitating the purchase of electric supply in Ohio’s
competitive retail electric market.

Governmental Aqgregation Services, The Village Of Tuscarawas, as a
Governmental Aggregator, will serve as purchasing agent for the Aggregation. As purchasing
agent, the Governmental Aggregator shall (i} select a Competitive Retail Electric Service
Provider {"Provider”) to supply the Aggregation, {ii) negotiate the terms of supply between the
Provider and the Aggregation participants, and (iii} oversee the enroliment procedures
administered by the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the
Aggregation (the “Contract”) shall be for firm, ali-requirements supply. Each Aggregation
participant will be individually bound to the Provider by the terms of the Contract, and will be
solely responsible for payment. The electric supply charges for the Aggregation are included in
the Contract that will be negotiated by the Governmental Aggregator and shall identify the
pricing or pricing methodology. Ali electric supply charges will be fully and prominently
disclosed in consumer enrailment materials (such as the Opt-out Notice), available on the
Provider's website, and available by calling the Provider's toll free customer service telephone
number. The surcharge authorized under Section 4928:20 (1) will not be charged.

Eligibility, Opt-out Disclosures, and Pooling Accounts. Section 4901:1-21-17 of
the Ohio Administrative Code requires the Governmental Aggregator to request from the Utility
for all customers residing within the governmental aggregator’s boundaries, including those
customers who have opted off the pre-enroliment list (i) a list of the names, account numbers,
and service and mailing addresses for those residing within the Governmental Aggregator’s
boundaries, consistent with the information that is provided to other competitive retail electric
service providers (ii) an identification of customers who are currently in contract with a certified
electric services company other than the Provider or in a special arrangement with the electric
utility, and (iii) an identification of mercantile customers. The following customers are not



eligible: customers already under contract with a certified electric services company; customers
that have a special contract with the Utility; customers that are not located within the
Governmental Aggregator’s boundaries; customers on the Percentage of Income Payment Plan
(PIPP); customers that have past due amounts owing to the Utility; and mercantile customers.
In addition, the Village intends to include in the Aggregation only those (a) residential and (b)
non-mercantile customers under Rate Schedules GS1-4. Using this list of eligible accounts, the
Provider, with the assistance of the Governmental Aggregator, will review the fist to verify that
the eligible accounts are located within the geographic boundaries of the Village and that an
area within the Village boundaries has not been inadvertently filtered from the list. The
Provider will also remove from the eligible list, those customers who appear on the “do not
aggregate’ list maintained under division {c) of section 4928.21 of the Revised Code.

Within thirty (30) days of receipt of the list fram the Utility, the Provider, with assistance

from the Governmental Aggregator, will prepare and mail an “Opt-out Notice” to each account
that remains an the eligible list after it has been reduced as noted above. The Opt-ocut Notice
will inform the eligible account holder that the Governmental Aggregator has formed an
automatic (or“Opt-out”) aggregation, pravide the price far the electric supply to the
Aggregation and other terms and conditions of service, and explain how the account holder can
decline participation in the Aggregation. In the event the Village determines the Aggregation
participants should not purchase stand-by service from the Utility, that fact would be
prominently disclosed in the Opt-out Notice with a description of how it would impact the
Aggregation participants.

As regquired by 4901:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will

indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free
number or opting-out via the Provider’s website address or returning a postcard to the provider
that is included in the Opt-out Natice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were
undeliverable by mail, and will remove those accounts from the eligible account list. Upon
completion of the 21 day Opt-out period, the Provider will notify the Utility of the remaining
accounts that will form the Aggregation, and through an electronic data interchange
transaction, enroll the Aggregation. Upon enroliment, each participant will receive an
enroliment notice from the Utility that will indicate that the enrollee may rescind its
participation in the Aggregation by contacting the Utility within seven (7) calendar days.

In addition to the initial 21-day Opt-out period, each participant will be provided an
opportunity to opt-out every three years without paying an early termination fee. The program
can be for a duration of no less than one year and ne more than three years at a time.

Billing. Aggregation participants will receive a single, monthly bill from the Utility,
which will inctude charges from the Provider for its electric supply, as well as the Utility
distribution charges. Aggregation participants will be billed according to their Utility billing
cycle. In order to maintain flexibility for Aggregation participants to return to Utility service on a



full requirements basis without paying additional charges to the Utility or being subject to
market-based rates, the Aggregation participants may be billed by the Utility for stand-by
service within the meaning of division (B}(2){d) of section 4928.143 of the Revised Code. As of
the date of this Plan of Qperation, the Utility does not have a separate charge for stand-by
service.

Credit, Collections and Deposits. The Utility's credit and collection policy and
policies regarding deposits will apply to the Aggregation participants and shall be administered
by the Utility. Neither the Governmental Aggregator, nor the Provider will implement additional
policies with respect to credit, deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of
expressing concerns and reporting complaints. As a general rule, concerns regarding service
reliability and billing should be directed to the Utility. The Utility will continue to read meters,
handle billing, and generally have the most information about the physical service to a location
or account. Questions regarding the administration of the Aggregation should be directed to
the Provider. The Provider's customer service center is availabie by telephone 24 hours per day,
7 days per week. Any unresolved disputes should be directed to the Public Utilities Commission
of Ohio and/or the Ohio Consumers Council. As a convenience, below is a list of helpful toll free
telephone numbers.

Natural of Complaint Contact Phone Number
Outages/Emergencies AEP 1-800-672-2231
Service turn on/off AEP 1-800-672-2231
Billing Disputes AEP 1-800-672-2231
Price/Joining/Leaving Program Supplier Customer Service  1-844-809-6841
Program Regulatory Questions Supplier Customer Service  1-844-809-6841
Unresolved Disputes Public Utilities Commission 1-800-686-7826
Unresolved Disputes Ohio Consumers Council 1-877-742-5622

The Provider will attempt to resolve all customer complaints in a timely and good faith manner.
The Provider shall investigate and provide a status report to the customer when the complaint
is made directly to them and/or the Village within three (3) calendar days following receipt of
the complaint. Orin the case of a Public Utilities Commission of Ohio (“PUCQO”} complaint the
Pravider will investigate and provide a status report to the customer and PUCQ staff within five
(S) calendar days following receipt of the complaint. If an investigation into a complaint
received from the customer or a complaint referred by the PUCQ is not completed within
fourteen (14) calendar days, then a status report will be given to the customer, and, if
applicable, the PUCO. These status reports will be given every five (5) calendar days until the
investigation is complete, unless the action that must be taken takes longer than five (5)
calendar days and the customer has been notified. Final results of a Commission-referred
complaint will be provided to the PUCO either orally (phone) or in writing {e-mail, written
correspondence), no later than five (5) calendar days after the investigation is completed. The
final results will be provided in writing to the customer no later than five (5) calendar days after



the investigation is completed. Customers retain the right to contact the PUCQ regarding
complaints and disputes. All customers have the right to contact the PUCO by writing to Public
Utilities Commission of Ohio, ATTN: IAD, 180 E. Broad St., Columbus, OH 43215-3793; by fax to
{614) 752-8351; through their website at v puz.state.oh us or by calling toll free (800) 686-
7826 (VOICE) or (800) 686-1570 (TTY-TDD). Records of customer complaints will be retained for
two (2) years after the occurrence of the complaint. A copy of the complaint record will be
provided to the PUCQ within five (5) calendar days, if requested.

Moving within the Village. Aggregation participants that move from one location to
another within the Village's boundaries and retain the same account number will remain an
Aggregation participant and will receive the same price they would have received if their
location had not moved.

Aggregation participants who move from one location to another within the Village's
boundaries and are assigned 3 new account number may enroll their new accountin the
Aggregation and receive the same price as they would have received if their location had not
moved, provided the new account is eligible for Aggregation. Participants who move and
receive a new account number may be dropped from the Aggregation by the Utility, but they
will not be charged an early termination fee from the Provider. If a participant is dropped from
the Aggregation due to a move within the Village, the participant should contact the Provider to
he re-enrolled.

Moving outside of the Village. Aggregation participants who move aut of the
Village’s boundaries will no longer be eligible to participate in the Aggregation, but they will not
be charged an early termination fee from the Provider,

Enrolling after the Opt-out Period. Residential and small business accounts located
within the Village's boundaries that were initially eligible to join the Aggregation, but chose to
Opt-out of the Aggregation, or otherwise weren’t included in the Aggregation, may join the
Aggregation after the expiration of the initial Opt-out Period by contacting the Provider. The
rate for thase joining the Aggregation after the expiration of the Opt-out Period may be
different from the rate negotiated for the Aggregation by the Governmental Aggregator.

In the event that the Provider is able to offer to newly eligible customers the same price

that is provided to the current Aggregation participants, the Provider may refresh the
Aggregation by providing those who move into the Village the opportunity to be included
automatically, rather than waiting until the next pricing term of the Contract. The process for
refreshing the Aggregation with new enroliments would foliow the process noted above for
determining eligibility, providing Opt-out Notices, and pooling the accounts. (Current
Aggregation participants and those who previously declined participation would not receive the
Opt-out Notice intended only for newly eligible customers.)




Exhibit A-4:
Automatic Aggregation
Disclosure



Date, 2016

ENROLLMENT NOTICE

Dear Resident or Small Business

In March 2016, The Village Of Tuscarawas volters approved by majority vote the creation of an Eleclric Aggregation Program to
seek lower efectricily rates for eligib'e residential and small business customers The Viliage Of Tuscarawas Truslees selected
(SUPPLIER) Services Inc to supply eleclricity to the Village Of Tuscarawas Electric Aggregation Program As a resident or small
businass swner within The Vitlage Of Tuscarawas you are eligible {0 participate in this program

You wlill be automatically enrolled in the program unless you opt out by Date, 2016.

Benefits

The Village Of Tuscarawas Trustees have negotiated a competitive price of $°.7"*/kwh This pricing will te effective from your first
meter read in (ODATE) through your (DATE) meter read Please see the enclosed Terms. @fid Capditions for full details

Billlng and Service Unchanged

Other than the price and supplier, nothing regarding your eleptficlty, sexyi nge You will continue 1o feceive one

monthly bill from AEP Ohio AEP wii continue to deliver you ! wer following an cutage, and be responsible

for maintaining the syslem that delivers power to youg{( e Yhi ) offers budget billing of its generation service
dget billing with AEP Ohio, the utility may bill

3 charge or a credit from AEP, depending on the

budget billing with (SUPPLIER), please call our customer service

ofor your actuat energy supply charges {rather than any budgeted

get billing account Yaour budget billing with AEP will automatically

than the energy supply caompanent if yau are currenily enrolied with AEP

you for any balance owed lo them at the tma of
current slatus of your budgel:/iu‘ accurptl
center gt (*°*)***-****. Pleasg fio ,!Jg i
B Yo
continue for all other porti your AERbU 0
Chio for the same service

Be Informed

» I you do nothing you will be autematically enrol ed in the Village Of Tuscarawas program

e AEP will continue sending monihly b iis responding 12 outages, and delivering your electricity

« Noone [rom the Village Of Tuscarawas program wt | ever came door ta door and ask you lo switch
to a new supplier Anyone wha comes {0 your door asking you ta swilch is not with the Village Of Tuscarawas
program

To participaie in the program, DO NOT return the card below

fyon donatver by opan foidadton @ radoralion 5o ra an ey LG 00 i @082 L en, e e
' r-

NOTIFICATION OF INTENT TO OPT-OUT

v" 1 do not vish to be part of the Vilage Of Tuscarawas Electric Aggregation program By returning this card. | am
officially opting-out of this program

This notification is in regard to sarvice at this address:

Name

Addrass

City/StateZip




Enroliment Information

After your enroliment is finalized, AEP Ohio will send you a letter confirming your ervoliment, As required by law, this letter wil
inform you of your ability to rescind your enrollment without penalty

How to Opt Dut

} you do not wish to participate in the Village Of Tuscarawas Electric Aggregation Program, you must opt-out by DATE, 2016
To opl out. return the enclosed postcard. You may also opt-out by contacting (SUPPLIER) toll-free at (***)***-"*** or online at
waww {SUPPLIER) com. If you do not apt-out you will be enrolled in the Village Of Tuscarawas Electric Aggregation Program At
the end of this current three year term in DATE 20__, you will again be provided with an oppartunily 1o opl-out of the Vilage s
Aggregation Program, or you may teqminate the agreement at any time without penally pes the Electricty Purchase and Sale
Terms and Conditions

If you have any questions, please contact (SUPPLIER) toll-free at (***)***-**** or cnline at yaww (SUPPLIER]} com

Sincerely. o

rd
(SUPPLIER) ¢
BNE1
Enclosure Terms and Condilions ) e’



Residential Electricity Purchase and Sale Terms and Conditions - Opt-Out Aggregator

The Viltage Of Tuscarawas Council Truslees ("Municipality”). pursuant o the aggregalion authority conferred upon it by electorate
vote which passed by a majority vote on Navember 3. 2015 and passing an ordinance establishing the program, selected
(SUPPLIER) ("Seller") to supply the aggregation and to administer enroltments as described below. You. the account holder (also
referred to as

"Buyer") for the eligible account associaled with the senice address referenced on the letter accompanying ihese Electricity
Purchase and Sale Terms and Conditions {the "Account”) and Seller agree to the following terms and conditions Seller and Buyer
(ndividually referred 10 as "Party” and coflectively as "Parlies”) agree to the following Electricity Purchase and Sale Terms and
Conditions ("Agreement”), as of (DATE) (the "Effective Date”)

1. Opt-Out Enrollmant: Ervollment is automatic for those who are eligible. but padticipation is voluntary. IF YOU DO ROT WISH
TO PARTICIPATE, YOU MUST OPT-QUT BY (1) DETACHING AND RETURNING THE OPT OUT CARD ATTACHED TO THE
ENROLLMENT NOTICE POSTMARKED NO LATER THAN DATE, {2) BY CALLING (***)***-**** BY DATE OR (3) BY
OPTING-OUT ON SELLER'S WEBSITE AT WWW.{SELLER).COM. If you choose to opt-out, you will be served by the standard
senvice offer of AEP Ohio (the “Utiiity”) or unlil you choose an allernative supplier of electric service.

2 Eligitllity: To be eligible for opt-out aggregation, Buyer and the Accounts to be served (i) must be loca'e d within the
Municipality’s jurisdictional boundaries, (i) must be served by tha Utility (iii} may not be under coniract with another competitive
supplier (iv) may not pe on the Public Utitities Commission of Chio {"PUCO") "do not aggregate” fist, {v) must be in good standing
with the Utility (includirtg payment history) and (vi) may not be under a Ulility special arrangement or percentage of incame
payment plan (PIPP} [nthe eventineligibil ty is not ascertained until after service commences, Sellzr shall provide notice of the
same lo Buyer and return Buyer to the Uility

3 Term and Renawal: This Agreement shall become binding on the Effective Dale, . 1he obligation of Sellef to
sell and schedule electricity for delivery fo Buyer and the obligation of Buyer to purchas ay Jor etectricity is contingent
upon (a) eligibility of Buyer and the Agcounts, (b) successiul enrcliment by the Utility Yand, (c) pa glhe Rescission Period

-eligibility of the Accounts
racy and compleleness

as sel farth above and as delemmined by the Ulility, to take from a retail electric-upph
of any infgrmation subrmitted by Buyer and the Municipality Service will co ) e Yshavailable mater read, dates onar
afler May 2. 2015 and shall remain in effect through the April 2018 meter redd (Ynitia) T unless terminated pursuant 1o the
terms of this Agreement In the event ineligibility is not ascestained dntil aherherhee-tosimences, Seller shall provide notice of
the same to Buyer and return Buyer to the Utility Buyer shall pdveitie dppdgu t out of the Aggregalion at least every
three years without penalty M\

ity

4 Rescission Period: The Utility will send Buyer ﬂe:)euer it in‘gﬁi?%r'or sefvite upon processing of Buyer's enroliment and
Buyer will have 7 days from the postmark dale of yﬁtﬁt r Sgce iys’envoliment. without penalty, ("Rescission Period”) by
caliing the Utility on the toll-free numntier prayidef i etter 3y by praviding wniten notice to the Ultility.

5 Price: For each bitling cycle of frﬁ{?é?éem&uy T ¢hall pay(2) a Fixed Rale of §*.° per kWh and (b) available charge
calculated by Seller to reflect the &os! tetworky egraled transmission service charges each mulliplied by the billing cycle
usage for the Accounts, Both Parti fec@%et at Sefler's charges include tariff charges that are set forth by the Utility,
transm ssion provider. regional transmissigp-drganization or independent system operator ("RTO/ASQO’) the Federal Energy
Regulatary Commission, PUCO, and/be an er stale or govemmental agency having jurisdiction (each an "Authorized Enlity”)
Seller may pass through to Buyer, withouf markup as a separate line item or as an updated Fixed Rale (a) any increase in such
1aniff charges or {b) other increase in Seller's cost 1o provide elactricity that result from an addition to 8 change in, of change in
interpretation by an Authorized Entity of, or change in administration by an Authorized Enlity of, tarifis, operating protoca's, laws
regulations, or cther requirements of an Authorized Enlity, as applicable Buyer wil also incur defivery and other addilional
service charges from the Utility, Switching fees may apply when service is established with Selter (which will be reimbursed by
Seller, if applicable) but Buyer will ngt be charged separately by Seller {or a switching fee

6 Billing and Payment: Buyer will be invoiced by the Utility for both Seller's charges and the Diility’s delivery charges. Such
billing and payment (including fees associated with late payments} sha!l be subject to the applicable Ulility rules regarding billing
and payment procedures. Selier may cause the Ulility to carrect previous invoices in the event of invoicing emars. Seller’s charges
or credits net invoiced through the Util ty shall te invoiced or credited respectively, directly by Selter Any such charges shall te
due willun 21 days following the invoice date and payments not received by the due date will be deemed past due and shatt
accrue inlerast on the unpaid balance from the due dale until payment is received at a rate of 1 §% per month ¢f the unpaid
balance provided that such percentage does not exceed the maximum amount allowable by law Seiler offers budget billing for
generalion ¢harges and Buyer should conlacl Selier al the phone number identified in Section 12 to elect budgel bithng
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7. Taxes: Any lax levied against Selter by any govemmental entity, exclusive of Seler's income tax or taxes levied on Seller's real
or persanal properly that must be pald by Selfer shall be passed through to and borne and reimbursed by Buyer Buyer must
provide Seller with any app'icab’e exemption certificates Buyer shall pay any such laxas unless Selier is required by law to collect
and remit such laxas. in which case Buyer shall reimburse Seller for all amounts so paid

8. Limiations: ALL ELECTRICITY SOLD HEREUNDER IS PROVIDED "AS IS", AND SELLER EXPRESSLY DISCLAIMS ALL
OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED INCLUDING BUT NOT LIMITED TO ANY IMPLIED W RRANTY OF
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER
THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT {INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR
OTHERWISE. FOR WNDIRECT. INCIOENTAL, CONSEQUENTIAL, SPECIAL, CR PUNITIVE DAMAGES

9. Environmental Disclosure: The disclosure provided herewith describes the generalian resource mix and Environmental
charactenstics of the electricity To receive this disclasure by mail Buyer may request such by contacting Seller

10. Termination: Remedies: Seller may terminate Buyer's service under this Agreement tor non-payment with at least 14 days
written nolice Failure to pay Utility invoices may result in Buyer being disconnected in accardance with the Utility tariff Buyer
may terminate at any ime without early terminalion fees. If Buyer switches back to the Util ty. Buyer may nat be served under
the same rates. terms and condit.ons that apply lo other customers served by Ihe Utility. The Choice program is under the
ongoing jurisdiction of the PUCO. /A

Hable to the ather far failure to

t beyond He reasonable

ly foreseeable, including vathout
iplerfuption or curtailment of transmission
rrorist acts or wars and force majeure

11. Force Maleurg: Except for Buyer's abligation lo pay Sefler timely, ned
perform an obt gation if the non-performing Party was prevented from perfo
contro! that could not be remed ed by the exarcise of due diligence a

limitation acts of Ged, a condivon resutting in the curtailment of ¢ i

events of the Utility of RTONSO
12. Questions, Complaints and Concerns: auyerpaa .
Anytown. State 12345 and #s website is www P

2y rmettet Seller’s mailing address is 123 Main Street
allempl to resalve all customer complaints in a imely

manner and will respond to all complaints wnhm {plAHl Buyer's complaint is not resolved after Buyer has
called Seller and/or the Utility, or fnr general utilityy remdenl-al and business customers may contact the PUCO for
assistance at 1-800-686-78 &ﬂ pli'{{ee ¥t 1-800-686-1570 (toll-free) from800am to 500 p m weekdays, or
at www PUCQ chip gov{ff \afso contact the Ohio Consurmers’ Counsel for assislance with complaints and
ultility issues al 1-877-742 zuroifkee fromy m 10500 pm weekdays or al www gu:korc ora
13. Miscellaneous: Buyerhere lh r?zesfrﬁe Ulility to refease dala to Seller regarding Buycts hisiorical ar cutrent billing and
usage data This Agreemen( vemed by and construed in accordance with the laws of the State of Ohio and any
applicable Ltility tanffs BW%E‘—F’Y S Seler 33 its agent for the purposes of effectuating detivery including for receipt of biling
and usage data fram the Utili ossessfan control of the electricity. and risk of loss wifl pass from Seller 1o Buyer at the

inlerconnect between the appllca‘*re RTOI!SO’s transmission system and the Utility's distnbution system Subject w requlatory
approvals and notice from Seiler, Seller may assign this Agreemant without Buyer's consent Buyer may assign this Agreement
only with Selfer's prior wrillen consent This Agreement conslitutes the entire agreemenl between the Parties supersed.ng all
verbal and written understandings The Parlies acknowledge and agree that (a) this Agreemeni constilutes a "forward caontract”
and/or “forward agreement” within the meaning of title 11 of the United States Code (the "Bankrupicy Code”) (b) each Partyis a
“{arward contract merchant” within the meaning of the Bankeuptey Cade. {c) for purpeses of this Agreemenl, each atly is not a
"utitity” within the meaning of Section 366 of the Bankrupicy Code and (d) each Party agrees (o waive and not s asser Ihe
applicability of Section 366 of the Bankruptcy Code in any bankruptcy proceed ng wherein such Party is a debltar, and (e) each
Party furiher agrees 1o waive the righl to assert that the other Party is a pravider of Jast resort This Agreement hall anly be
amended in a writing signed by both Parties or pursuant to Seclion 4 hereof By agreeing 1o the terms and cond tions herein
Buyer warrants the he or she is authorized to enter into this Agreement on dehalfl of the Parly and Accounts for which it was
made Buyer should contact the Ulility in the event of an efectricity emergency Seller is prohibited from d:sciosing Buyer's sociaf
security number and/ar account number(s) without Buyed's affimnative writlen consent except faor the purpase (f) ()Seller's
collections and credit reperting. (i) participation in programs funded by the universal service fund, (i) pursua-i {o section 4328 54 of
the Chic Revised Code, or (iv) assigning this Agreemenl {0 another certif ed retail electric provider. Buyer may request

from Seller, twice within a 12-month penod up 1o 24 manths of Buyer's payment history without charge
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