
08/01/2018 12:45 4138853162 THE UPS STORE 5494 PAGE 01/08

BEFORE
THE PUBLIC UnLITIES COMMISSION OF OHIO FAX

JOHNBLANCHAKB,

Compkunaiit,

V.

THE TOLEDO EDISON COMPANY, 

Respondcttl

Case No. 18-82-El^CSS
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ZS.MOTION TO COMPEL DISCOVERY

At the pre-hearing settlement conference held on April 27^ 2018 in cotmedtion with this o 

case, Complainant made an informal discovery request of Respondent for information 

regarding the e-mails which Respondent alleges to have sent to Complainant prior to 

termination of service. Respondent furnished Complainant with the document “Emails of 

Billing Statement Notices” (See Attachment A). When asked why this document did not 

Include eTnail addresses to which these billing notices were sent, Mr. Endris 

(Respondent's attorney) replied that this infonnation was '‘unavailable”.

Unsatisfied with this response, Complabiant filed a formal discovery request m 

order to determine what information is available through Respondent’s electronic billing 

system. Respondent has objected to three of Complainant’s four Interrogatories on 

various grounds. See Attachment B (four pages).

Inasmuch as it is Complainant’s central contention in this case (siq>ported by 

Eyewitness testimony) that only one of the emails listed in Attachment A was ever 

received by him (see Attachment C), infonnation concerning the exact addressee of the 

alleged emails is highly relevant to his case and is appropriately requested. After all, the
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simplest explanation for why Respondent may feel that he sent out ^)piopriate notices of 

pending termination of service, is that such notices were inadvertently sent to the wioi^ 

e-mail address.

With regard to Respondent's reply to Interrogatory 4 - namely that telephone 

calls were “autodialed” - Complainant seeks that Respondent be compelled to furnish the 

identity of at least one individual familiar enough with the auto-dialing system to provide 

the following information:

what were the phone numbers dialed;

what mechanism triggered the auto-dialing process;

what would have been the contents of such a call.

Once again, it is Complainant’s personal testimony that no such phone calls were 

ever received by him. It is Complainant’s central contention in this case, that Toledo 

Edison Mis to maintain adequate safeguards to ensure that customers receive notice prior 

to termination of service, as required by Ohio Revised Code 4933.122.

John Blanchard
Complainant
248-990-8609
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BEFORE
THE PUBLIC UTILrnES COMMISSION OF OHIO

JOHN BLANCHARD,

Compliant,

V.

THE TOLEDO EDISON COMPANY, 

Respondent

Case No. 18>82-EL-CSS

THE TOLEDO EDISON COMPANY'S RESPONSE 
TO COMPLAINAOT^S DISCOVERY REQUESTS TO RESPONDENT

INTERROGATORY N0.1s Identify the pexson(s) who prepared the document "Emails of Billing 
Statement Notices- Case No, 18-82-BL-CSS".

ANSWER: 

Robert M. Endris.
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INTERROGATORY NO._2; Identify any and all data files used in preparing lliis document. 
ANSWER:

Olsjectioa. This request is overly broad, and and ambiguous as to the terms and is not 
reasonably calculate to lead to the discovery of admissible evidence. Subject to the objections 
and without waiving the objections and assuming “this docum^f ’ means the document titled 
"Emails ofBiliing Statement Notices-Case No. 18-82-EL-CSS," the Company states: the 
data was obtained from a screenshot of infoimation supporting the Company website.
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INTEy^pGATOT^Ji£L3.: Identify the content of the above-referenced mcluding
record layout(s)‘aTKi descriptions of the contents of all data fields. . /'t -;

ANSWER;

Objection. This request is vague, ambiguous, overly broad, and unduly burdensome, and is not 
reasonably calculate to lead to the discovery of admissible evidence. Further, this request seeks 
the release of confidential proprietary business information.

...
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INTERROGATORY NO^: During the prehearing settlement conference held on April 27, 
2018 at the Commission's offices in Columbus, Mr. Endris alleged that one or more attempts 
were made by Toledo Edison to contact Complainant by telephone prior to tennination of 
service. Identify the person(s) who made such attempts and the approximate date(s) those 
attempts were made.

ANSWER:

Objection. This request mischaracterizes the content of confidential settlement negotiations and 
is not reasonably calculated to lead to the discovery of admissible evidence. Subject to the 
objection and without waiving die objection, the Company states: prior to the termination of 
service on October 4,2017, telephonic Collection calls were made via autodial on July 28,2017 
at 10:58 a.m.; August 29,2017 at 10:33 arnu; and S^tembCT28,2017 at 10:40 a.rn..
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From: ElectricOnirno <BectricOnlln6@FirstEnergyCorp.com> 
Toi Yijbteinchar <wJWainchar@8ol.a>n)>

Subject: Toledo Edison Statement 06/30/2017 
Date: Thu, Jun 15,201710:11 am

*** PLEASE DO NOT REPLY TO THIS AUTOMATED MESSAGE ***

Yotir electric stateroOTt from Toledo Edison is available for review. To access your account securely online, visit 
bttps;//www.firsteiiergycoip.com/log_in.

Account Number; 11 0123 0408 9 8
Due Date: 06/30/2017
Amount Due: $78,25
Service Address: JOHN E BLANCHARD
6040 ACRES RD LOT 3
SYLVANIA OH 43560

To view your monibly bill inserts, which include state-mandated messages, newsletters and other important 
information, please visit htlps;//www.firstene!rigyccttp.com/billinserts.

If you would like to receive text or email payment and outage alerts, go to 
ht^s://www,firstene]tgycorp.oom/coimect.

For questions or concerns, please email us at https;//www,firstenergycorp.com/contactuH, or call 1-800-447- 
3333.

Special Notice:
We are warning customers about a scam involving a telephone caller posing as an electric company en^loyee 
throateniog to shut off power unless an immediate payment is made using a pro-paid debit card such as a Green 
Dot card, Althov^ we may phone customers to remind them that a payment is past due, we would btplain how 
a payment can be made using one of our many payment options. If you receive a call demanding immediate 
payment using a specific option, please contact us at 1-800-447-3333. For more information, visit 
htlpa://www.firstenergycozp.com^aymentoptiQns.

The inifotmation contained in this messa^ is mt^ded only for the personal and confidential use of the 
recipient(s) named ^ove. If the reader of this message is not the intended recipient or an agent responsible for 
delivering it to the intended recipient, you are hereby notified that you have received this document in error and 
that any review, dissemination, distribution, or copying of this message is strictly prohibited. If yon have 
received this communication in error, please notify us immediately, and delete original message.

httpd;//malLaot.com/w8birail<st(i/efHis/PrirrtMessdge


