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Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers 
For the Month Ending March 31,2018

Provider Name

Cleveland Electric Illuminating Company 
CRES Providers 
Total Customers 
EDU Share
Electric Choice Customer Switch Rates

EDU
Service

Area

Quarter Year Residential Commercial Industrial Total
Ending Customers Customers Customers Customers*

CEI 31-Mar 2018 204,377 17,692 69 222,580
CEI 31-Mar 2018 463,967 64,904 588 529,584
CEI 31-Mar 2018 668,344 82,596 657 752,164
CEI 31-Mar 2018 30.58% 21.42% 10,60% 29.59%
CEI 31-Mar 2018 69.42% 78.58% 89.50% 70.41%

Provider Name

Duke Energy Ohio 
CRES Providers 
Total Customers 
EDU Share
Electric Choice Customer Switch Rates

EDU
Service

Area

Quarter Year Residential Commercial Industrial Total
Ending Customers Customers Customers Customers*

DUKE 31-Mar 2018 263,375 19,949 430 284,919
DUKE 31-Mar 2018 376,387 50,349 1,708 433,550
DUKE 31-Mar 2018 639,762 70,298 2,138 712,198
DUKE 31-Mar 2018 41.17% 28.38% 20.11% 40.01%
DUKE 31-Mar 2018 58.83% 71.62% 79.89% 60.87%

Provider Name

AEP - Ohio**
CRES Providers 
Total Customers 
EDU Share
Electric Choice Customer Switch Rates

EDU
Service

Area

Quarter Year Residential Commercial Industrial Total
Ending Customers Customers Customers Customers*

AEP 31-Mar 2018 862,354 82,870 3,953 950,113
AEP 31-Mar 2018 431,881 96,165 5,679 535,457
AEP 31-Mar 2018 1,294,235 179,035 9,632 1,482,902
AEP 31-Mar 2018 66.63% 46.29% 41.04% 64.07%
AEP 31-Mar 2018 33.37% 53.71% 58.96% 36.11%

Provider Name

The Dayton Power and Light Company 
CRES Providers 
Total Customers 
EDU Share
Electric Choice Customer Switch Rates

EDU
Service

Area

Quarter
Year Residential Commercial Industrial Total

Ending Customers Customers Customers Customers*

DPL 31-Mar 2018 234,765 16,987 290 252,934
DPL 31-Mar 2018 228.722 34,452 1,411 270,346
DPL 31-Mar 2018 463,487 51,439 1,701 516,627
DPL 31-Mar 2018 50.65% 33.02% 17.05% 48.96%
DPL 31-Mar 2018 49.35% 66.98% 82.95% 52.33%

Source: PUCO, Rates & Analysis

‘Total customers includes residential, commercial, industrial and other customers.
NOTE: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio. 

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

**CSP and OP have merged into AEP-Ohio
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Ohio Retail Electric Customer Switching by
EDU

5 Year Data
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