
PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Service Division 

Memorandum 
 

CASE ID: 00217554 
COMPANY:  
CUSTOMER: Chad Merrick  
ADDRESS: Refused, Refused, Ohio Refused 
SERVICE ADDRESS: Refused, Refused, OH Refused 
AIQ: AT&T Ohio 
NIQ:  
  
DOCKETING CASE #:17-1948-TP-UNC 
 
SUBJECT: AT&T Ohio - Assistance Programs 
  
Please docket the attached in the case number above. 
 I am requesting the PUCO deny AT&T's application to abandon the Lifeline Services to anyone. Through 

the years AT&T has received beneficial legislation by promising these services to the elderly and 
disadvantaged. This is a vital service to many customers and it would be a great disservice to these 
customers, to employees, to Ohio, and to the PUCO to allow this to happen. This is a corporation who 
has received Billions of dollars in a recent GOP Tax Plan and is an attempt to further AT&T's corporate 
greed. I urge you again to Deny this request. Thank you. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Service Division 

Memorandum 
 

CASE ID: 00217597 
COMPANY:  
CUSTOMER: Tony  
ADDRESS: , ,  
SERVICE ADDRESS: , , refused 
AIQ: AT&T Ohio 
NIQ:  
  
DOCKETING CASE #:17-1948-TP-UNC 
 
SUBJECT: AT&T Ohio - Assistance Programs 
  

AT&T has received many beneficial Legislative decisions, including billions in tax credits, over 
the years by offering promises of service commitments and lifeline help to the POOR, many 

areas don’t have good cell phone service, and the Elderly, many elderly depend on 
lifeline.  Now they just want to walk away from those commitments!  

10,482 Ohio ATT customers will be affected by no longer providing Lifeline discounts! 
 SHAME ON YOU! You are a Fortune 10 company, 9 to be exact, start acting like it and take care 

of your customers and your workers. 
 
 
 
 
Please docket the customers complaint in the case number above. 
  

 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdis.puc.state.oh.us%2FCaseRecord.aspx%3FCaseNo%3D17-1948&data=02%7C01%7Cdocketing%40puco.ohio.gov%7C32163307809e46e427c308d5e8e83b91%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636671006521622918&sdata=kmVs5dj0PPt8U5wHobP3GU6VED2yIn48fNOWY9QkrQI%3D&reserved=0
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