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July 11,2018

Public Utilities Commission of Ohio rt? ’I
Docketing Division, 11*^ Floor

CO T'"'

180 E. Broad Street 'T;
Columbus, Ohio 43215 1— :

- ^
RE: Village of Bellville O

Case No.; 16-1632-EL-GAG ’ ■; -k:

Dear Sir/Madam:
CO

Enclosed please one (1) original and two (2) copies, as required by the PUCO, of 
the Renewal Application for Certification for Village of Bellville as a Governmental 
Aggregator to provide Electric Governmental Aggregation Service to Village of Bellville.

You are requested to direct all future correspondence in this matter to Gina M. 
Piacentino, The Weidele & Piacentino Law Group, at the address indicated above or 
gpiacentino@wp-lawgroup.com

Thank you in advance for your assistance in this reg 
me if you have any questions.

Please feel free to call

fully submitted,

Gina M. Piacentino

cc: Teri L. Brenkus, Mayor

Xiiia ic to c&:ctl-fy that th© appearing an
accurate and con'^lete rsprcduct,lon of a lid-la
document the regular ccuree of
Techniciar;Date Procaaaad -



Ohio Public Utilities 

Commission
mmm

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example; Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name Village of BeUville
Address 142 Park Place, Bellville. Ohio 44813
PUCO Certificate # and Date Certified 16-1115E(1) / August 25.2016
Telephone #(419)886-2245 Web site address (if any) http://www.bellvilleohio.net/

A-2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

A-3 Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include;

• Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any

• Policies associated with customers moving into/out of aggregation area
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts



Exhibit A-4 Automatic A2gregation DiscIosure-“Qpt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

Contact person for regulatory or emergency matters

Name Ted L. Brenkus 
Title Mayor
Business address 142 Park Place, Bellville, Ohio 44813___________
Telephone # (419) 886-2245___________ Fax # (419) 886-2297
E-mail address mayori^bellvilleohio.net

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Marc Hollinger
Title Aspen Energy - Senior Energy Consultant
Business address 4789 Rings Road, Suite 100, Dublin, Ohio 44813
Telephone # (614) 884-5300___________ Fax # (614)336-8362
E-mail address mhollinger@aspenenergy.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 4789 Rings Road, Suite 100, Dublin, Ohio 43017 
Toll-free Telephone #(800) 926-0046 Fax # (614)336-8362
E-mail address mholIinger@aspenenergy.com

#lgna6n<of Applicant & Thle

Sworn an^ubscribed before me this 
Month / . j//

rint N:lal administering oath

My commission expires on



State of OK,i o

County of Ltid:.

AFFIDAVIT
//{// //l ss.

(Town)

, Affiant, being duly sworn/affirmed according to law, deposes and says that; 

He/She is the £^a a _____  (Office of Affiant) of ^ (Name of Applicant);

That he/she is auth©««ed to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may Jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof.

■ignature^f Affiant & Title

Sworn and subscribed before me this 
Month /

igfl^re of^ficial administering oath Print Kame and Title

My commission expires on ^



VILLAGE OF BELLVILLE EXHIBIT A-2

AUTHORIZING ORDINANCE
Authorizing Ordinance Pages 1-2 

Official Election Results Page 3



RECORD OF ORDINANCES

C

c

k.

Ordinance No. alO! S’
Passed -iS^uO-rj} ^

An ordinance authorizing all actions
NECESSARY TO EFFECT A GOVERNMENTAL 
ELECTRICfTY AGGREGATION PROGRAM WITH OPT- 
OUT PROVISIONS PURSUANT TO SECTION 4928.20 OF
THE Ohio Revised Code, directing the Richland 
County Board of elections to submr a ballot
QUESTION TO THE ELECTORS OF BELLVILLE,

whereas, ihe Ohio Legulaturc has enacted electnc dcregulsiton legislallon ('‘Am. 
Sub. S.B. 3”) which authorizes the legblative auihoriltes ormunidpal cerTontions, 
townships, and counties to aggregate the retail cieclricai loads located in the respective 
jurisdtcticKis and to enter into service agreements to facilitate for those toads the purpose and 
sale of electricity; and

WHEREAS, such Icgtslalive authorities may exercise such authority jointly with any 
other tcgiaialivc authorities;

WHEREAS, goveramentol aggregation provides an opponunity for residential and 
small business customen collectively to participate in (he potential beneHts of electricity 
deregulation through lower electric rates which they would not odierwise be able to have 
individually';

WHEREAS, this Council seeks to establish a govcmmenial aggregation program with 
opt-out provisions pursuant to Section 4928.20 of the Ohio Revised Code (the “Aggregation 
Frogi^*') forlhc residents, businesses, and other electric consumen in the Village of 
Betlville and in conjuncUon jointly with any other municipal corporation, (owTiship, county, or 
other political subdivision of the State of Ohio, as perniittcd by law.

NOW, THEREFORE BE IT OROAtKEO BY THE COUNCltOF THE VlUUGE OF BELLVILLE,
STATE OF Ohio:

SECTION 1: This Council finds end determines that it is in the best interest of (he
Village orBellvillc, Ohio, its residents, businesses, and other electric consumers located 
within the corporate lunits of the Village to establish the Aggregation Program in Che Viltoge. 
Provided that this Ordinance and the AggregoUan Program is approved by the eleeiots of the 
Village of Bellville, Ohk> pursuom to Section 2 of this Ordioanec, the Village of Betlville is 
hereby audiorized to aggregate in accordance with Section 4928 20 of the Ohio Revised Code, 
Ihe retail electrical loa^ located within the Village of Bellville, Ohio, and, for that purpose, to 
enter into service ogreemeots to fruilitste for those loads the sale and purchase of electricity. 
The Village may exercise such authority jointly with any other municipal corporation, 
township, county, or other political subdivision of the Slate of Ohio to the full extent 
permitted by law. The aggre^tion will occur automatically for each person owning 
occupying, controlling, or using eleetrklty purposed to by aggregated and will pros tde for the 
opt-out rights described in Section 3 oflhis Ordinance

SECTION 2: The Board of Elections of Richland County is hereby directed to
submit the following question to the electors ofdie Village of Bellville, Ohio at (he priratuy 
election on May S. 2015.

The form of the ballot ra be used in (he May 5, 2015 electron shall be subsuntially as follows:



/
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APPROra AS TO FORNf 

Sni^h yillage SoKeStor



Elecrion Summaiy Report 
GENERAL ELECTION 
NOVEMBER 3, 2015 

RICHLAND COUNTY
Sunvraary For Jurisdiction Wide, AU Counters, All Races 

OFFICIAL CANVASS

Da(e:l 1/18/15 
Time: 11:20:44 
Page: 14 of 15

Re^teted Voters 79832 • Cards Cast 36577 45.82% Num. Report Precinct 85 • Num. Reporting 85 100.00%
Richland Coun^-Mental Health'Tax Village orBellvillc • Electric
Levy-Renwl- IM lOVrs Total Aggregation Total

Numbci of Precincts BS Number of Precincts 1
Precincts Reporting 85 lOO.O % Precincts Reporting 1 100.0 %
Vole For 1 Vote For 1
Times Counted 34253/79832 42.9 % Times Counted 709/1396 50.8 %
Total Voles 33135 Total Voles 644
For The Tax Levy 20620 62.23% YES 390 60.56%
Against Tax Levy 12515 37.77% NO 254 39.44%

Richland Coun^ Public Hcallb'-Tax 
Levy Renw'l 0.9M 10Vrs*Sufficlcnt Total

Number of Precincts 77
Precincts Reporting 77 100.0 %
Vote For I
Times Counted 31686/73970 42.8 %
Tola! Votes 30519
For The Tax Levy 19100 62.58%
Against Tax Levy 11419 37.42%

Village of Bellville ' Gas Aggregation

Number of Precincts
Total

1
Precincts Reporting I 100.0 %
Vote For 1
Times Counted 709/1396 50.8 % 1
Total Votes 640
YES 392 61.25%
NO 248 38.75%

City orShclby*Cbaitcr 
Amendmeat'Sectioa 52>Civi] Service Total

Number of Precincts 8
Precincts Repotting 8 100.0 %
Vole For 1
Times Counted 2567/5862 43.8 %
Total Votes 2366
YES 1547 65 38%
NO 819 34.62% 1

Village of Lexington - Electric 
Aggregation Total

Number of Precincts 3
Precincts Reporting 3 100.0 %
Vole For 1
Times Counted 1585/3325 47,7 %
Total Voles 1421
YES 864 60.80%
NO

'tlT W U, t > J > JFTOC

557 39.20%

City of Shelby - Gas Aggregation b Village ofLexington • Gas Aggregation b
Total ( Total

Number of PcccLncts 8 Nun*er of Precincts 3
Precincts Reporting 8 100.0 % Precincts Reporting 3 100.0 %
Vote For 1 Vote For
Times Counted 2567/5862 43.8 % Times Counted 1585/3325 47.7 %
Total Voles 2361 Total Votes 1431
YES 1411 59.76% YES 868 60.66% 1
NO 930 40.24% NO 563 39.34% 1

ii'r T '-TV

Village ofBetIvUle-Tax 
Lcvy-Rcplaccmcnt 4M 5Yrs- Streets Total

Number of Precincts 1
Precincts Reporting 1 100.0 %
Vole For I
Times Counted 709/1396 50 8 %
Total Voles 685
For The Tax Levy 456 66 57%
Against The Levy 229 33,43% S

Village of Plyroouth-Tax
Lcvy-Add’l- 5M-5Yrs-Cemettfry Mainl Total

Number of Precincts 1
Precincts Reporting 1 100.0 %
Vole For I
Times Counted 148/497 29.8 %
Total Votes 145
For The Tax Levy 
Against Tax Levy

‘iidin'ativn rg^wti-Tiwt rrr-

63 43.45% a 
82 56.55% I



VILLAGE OF BELLVILLE EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN
Resolution to Adopt Plan of Operation and Governance Page 1

Affidavit of Publication Page 2 

Plan of Operation and Governance Pages 3-7



RECORD OF ORDINANCES

rr *•

Ordinance f/o ^

A Resolution to adopt a plan of
OPeRATTON AND GOVERNANCE FOR ELECTRIC
GOVERNMENTAL AGGREGATION 4-9 A**

WHEREAS, ihe Village Councfl Of Bellvifle desired lo adopt a 
Plan oroperaifon and Governance for purpoies of Electric Governmental 
Aggresatiott. and

WHEREAS, ihe Village Council OrOellvitle has determined this 
resolution is in the best inesnal of the Village's residents, promotes the general 
welfare of said ciiizenc>'. and must be patsed on an emergency basis in order to 
op:iffii» rates available for residents,

NOW. THEREFORE. BE IT RESOLVED 8V THE COUNCIL OF THE VILLAGE OF 
BELLVILLE. STATE OF OHIO

SECTION 1. THAT the Village Council OrBelIvSIleadopu ami 
approves the Plan of Operations and Govemanee as regards Electric Governmental 
Aggregation as attached hereto (see Exhibit A).

SECTION 2 TXAT all prior Resolutions and Ordinances and pails of 
Resolutions and Onlinaitces which conflict with the provisions of this resolution are 
hereby repealed to the extent that they are in cunflici herewith.

SECTION j THK I 177l~.iiiiM tl] ill ijiLj->0>yt ^1 ff,-
. vu»r rr “ Pere>‘^"'<«< t-*t tt’O cactuA,iJt* »t Mt*4iKle

eg'es *^4- ehSiPCf>rr a^j} cmu.c® T>»*s v.u-4vtf, vr^umtM-w Tv ertiMjii tn)®* a
1^* ^r|7nrm‘^thfiT I'i n .n ifi'*»V*pnffiry^^^

— (^■wnCarequlredl

pf «u. r«-'Jcef /sftrs<r r» -nyfoL
Jvr« <rP*-rT r«r*rv WHS

ifttfJC'i-

Passed’ P,-V

RREU.E BANKS. M.WOft
ATTEST:

j[ Bngeltc ^rton. Village Fiscal Officer

APPROVED AS TO FORM.

lua|mWK Village ^lidtm



Order Confirmation for Ad Mi D00093S102

(N^Jedia
network of centralohIo.com

n 5 1ASPEN ENERGY CWIPORATION
fitjifftiaar S5S0 DUBLIN RDSTEC

AccL*:
POWea OH 43065 USA 
MCO-M880374

Phona: 614336B362 /
EMa^;
£S22S ASPgN ENERGY CORPORATION

Qrdetad Bv: PUBLIC HEADING

OrderSUrt Deto: 12/22/3Q1S Order End Data: 12/29/2015
Tear Shapta AHIdavHs Blind Bon Promo Tvoa Matortata

1 1

POf
Special Prletno

Mai Arwount Tat Awoool Total Amount Payment Malhod Paymnnl Amount Amount Due

Ad Order Notesi. 
sales R«p: MCOM201 OrdarTalter. sprlncs

Product dins

MCO-Mari-Mansflald News Jsurrul 
MCO>Min>Mansnald OnBne

Start Data

12/22/2015
12/22/201$

£nd Data

12/29/2015
12/29/2015

Toat of Ad;
PUBLIC HEARING NOTICE

?«) 'Sf Mo 'cS?e=!
the VIMose of Bel vMIe, Ohio shall 
conduct public hear nos for the Pur* 
mse of obfalnlns public input on tho 
Plons of Operotion ond Governance of
the electric and natural aas oggresQ' 
flon proerams. The Ploris pi .Opera­
tion ond Governance include the fol- 'sfai

credit; <S) switching fees; and, W) 
poiifcipotion in the aggregation pro- groms. The Public UtTniies Commis­
sion of Ohio moy suggest other provi­
sions to the Plan after Its review.
All eligible customers who receive 
et^rlc from AEP and natural gas 
service from Columblo Gas shall be 
included In the Villose s oggregotlon 
programs. If an acceptable supply of- fe

program ond the naiural oos program 
explaining the rale ond terms and 
conditions of eoch progrom.
The four puWlc hearings shoti be held 
of d;00 P.M. (Eleclric), 4:30 P.M. 
Gas), 6:30 P.M. (Electric). 7;00 P.M. 
60S) on Jonuory 5lh, 2016. All hear- 
ngs shall be conducted at the Police 

Station - 320 Bell Street in Beilvllle. lPob:MNJ,Dac2U9*15W35102)



VILLAGE OF BELLVILLE

ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

For More (nformatlon Contact:

Mayor Darrell Banks 

4142 Park Place 

Beliville, OH 44813



VILLAGE OF BELLVILLE, OH, RICHLAND COUNTY 
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE
Introduction. On November 3,2015 a maiority of the voters In The Village Of Bellvllle, 

ON, in the County of Richland, approved a referendum that authorized The Village Of Bellville 
(the "Village") to pursue Automatic Governmental Aggregation. After the Village held two 
public hearings on the matter, the Village Council approved this Plan of Operation and 
Governance as prescribed by Section 4928.20 of the Ohio Revised Code. The Village has 
developed this Plan of Operation and Governance {"Plan of Operation") In accordance with the 
governmental aggregation provisions In Sections 4901:1-21-26 Ohio Administrative Code. Once 
certified as a Governmental Aggregator, the Village wilt be authorized to combine multiple 
retail electric customer loads within its geographic boundaries (the "Aggregation") for the 
purpose of facilitating the purchase of electric supply in Ohio's competitive retail electric 
market.

Governmental Aggregation Services. The Village Of Bellville, as a Governmental 
Aggregator, will serve as purchasing agent for the Aggregation. As purchasing agent, the 
Governmental Aggregator shall (i) select a Competitive Retail Electric Service Provider 
("Provider") to supply the Aggregation, {ii) negotiate the terms of supply between the Provider 
and the Aggregation participants, and (iii) oversee the enrollment procedures administered by 
the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the 
Aggregation (the "Contract") shall be for firm, all-requirements supply. Each Aggregation 
participant will be individually bound to the Provider by the terms of the Contract, and will be 
solely responsible for payment. The electric supply charges for the Aggregation are Included in 
the Contract that will be negotiated by the Governmental Aggregator and shall identify the 
pricing or pricing methodology. All electric supply charges will be fully and prominently 
disclosed in consumer enrollment materials (such as the Opt-cut Notice), available on the 
Provider's website, and available by calling the Provider's toil free customer service telephone 
number. The surcharge authorized under Section 4928:20 (1) will not be charged.

Eligibility, Qpt-out Disclosures, and Pooling Accounts. Section 4901:1-21-17 of 
the Ohio Administrative Code requires the Governmental Aggregator to request from the Utility 
for all customers residing within the governmental aggregator's boundaries, including those 
customers who have opted off the pre-enrollment list (i) a (1st of the names, account numbers, 
and service and mailing addresses for those residing within the Governmental Aggregator's 
boundaries, consistent with the information that is provided to other competitive retail electric 
service providers (ii) an identification of customers who are currently in contract with a certified 
electric services company other than the Provider or in a special arrangement with the electric 
utility, zt\d (iii) an identification of mercantile customers. The following customers are not



eligible: customers already under contract with a certified electric services company; customers 
that have a special contract with the Utility; customers that are not located within the 
Governmental Aggregator's boundaries; customers on the Percentage of Income Payment Plan 
(PIPP); customers that have past due amounts owing to the Utility; and mercantile customers.
In addition, the Village Intends to Include In the Aggregation only those (a) residential and (b) 
non-mercantile customers under Rate Schedules G51-4. Using this list of eligible accounts, the 
Provider, with the assistance of the Governmental Aggregator, will review the list to verify that 
the eligible accounts are located within the geographic boundaries of the Village and that an 
area within the Village boundaries has not been inadvertently filtered from the list. The 
Provider will also remove from the eligible list, those customers who appear on the "do not 
aggregate' list maintained under division (c} of section 4928.21 of the Revised Code.

Within thirty (30) days of receipt of the list from the Utility, the Provider, with assistance 
from the Governmental Aggregator, will prepare and mail an "Opt-out Notice" to each account 
that remains on the eligible list after it has been reduced as noted above. The Opt-out Notice 
will inform the eligible account holder that the Governmental Aggregator has formed an 
automatic (of"Opt-out") aggregation, provide the price for the electric supply to the 
Aggregation and other terms and conditions of service, and explain how the account holder can 
decline participation in the Aggregation. In the event the Village determines the Aggregation 
participants should not purchase stand-by service from the Utility, that fact would be 
prominently disclosed in the Opt-out Notice with a description of how it would impact the 
Aggregation participants.

As required by 4901:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will 
indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free 
number or opting-out via the Provider's website address or returning a postcard to the provider 
that is Included in the Opt-out Notice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were 
undeiiverable by mail, and will remove those accounts from the eligible account list. Upon 
completion of the 21 day Opt-out period, the Provider will notify the Utility of the remaining 
accounts that will form the Aggregation, and through an electronic data interchange 
transaction, enroll the Aggregation. Upon enrollment, each participant will receive an 
enrollment notice from the Utility that will Indicate that the enrollee may rescind its 
participation In the Aggregation by contacting the Utility within seven (7) calendar days.

In addition to the initial 21-day Opt-out period, each participant will be provided an 
opportunity to opt-out every three years without paying an early termination fee. The program 
can be for a duration of no less than one year and no more than three years at a time.

Billing. Aggregation participants will receive a single, monthly bill from the Utility, 
which will include charges from the Provider for its electric supply, as well as the Utility 
distribution charges. Aggregation participants will be billed according to their Utility billing 
cycle. In order to maintain flexibility for Aggregation participants to return to Utility service on a



full requirements basis without paying additional charges to the Utility or being subject to 
market-based rates, the Aggregation participants may be billed by the Utility for stand-by 
service within (he meaning of division (8]{2)(d) of section 4928.143 of the Revised Code. As of 
the date of this Plan of Operation, the Utility does not have a separate charge for stand-by 
service.

Credit. Collections and Deposits. The Utility's credit and collection policy and 
policies regarding deposits will apply to the Aggregation participants and shall be administered 
by the Utility. Neither the Governmental Aggregator, nor the Provider will Implement additional 
policies with respect to credit, deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of 
expressing concerns and reporting complaints. As a genera! rule, concerns regarding service 
reliability and billing should be directed to the Utility. The Utility will continue to read meters, 
handle billing, and generally have the most information about the physical service to a location 
or aaount. Questions regarding the administration of the Aggregation should be directed to 
the Provider. The Provider's customer service center is available fay telephone 24 hours per day, 
7 days per week. Any unresolved disputes should be directed to the Public Utilities Commission 
of Ohio and/or the Ohio Consumers Council. As a convenience, below is a list of helpful toll free 
telephone numbers.

Natural of Complaint 
Outages/Emergencies 
Service turn on/off 
Billing Disputes 
Price/Joining/Leaving Program 
Program Regulatory Questions 
Unresolved Disputes 
Unresolved Disputes

Contact
AEP
AEP
AEP
Supplier Customer Service 
Supplier Customer Service 
Public Utilities Commission 
Ohio Consumers Council

Phone Number
1-800-672-2231
1-800-672-2231
1-800-672-2231
1-844-809-6841
1-844-809-6841
1-800-686-7826
1-877-742-5622

The Provider will attempt to resolve ail customer complaints in a timely and goad faith manner. 
The Provider shall investigate and provide a status report to the customer when the complaint 
is made directly to them and/or the Village within three (3) calendar days following receipt of 
the complaint. Or in the case of a Public Utilities Commission of Ohio {"PUCO") complaint the 
Provider will investigate and provide a status report to the customer and PUCO staff within five 
(5) calendar days following receipt of the complaint. If an investigation into a complaint 
received from the customer or a complaint referred by the PUCO is not completed within 
fourteen {14) calendar days, then a status report will be given to the customer, and, if 
applicable, the PUCO. These status reports will be given every five {5} calendar days until the 
investigation Is complete, unless the action that must be taken takes longer than five (5) 
calendar days and the customer has been notified. Final results of a Commission-referred 
complaint will be provided to the PUCO either orally (phone) or In writing (e-mail, written 
correspondence), no later than five (5) calendar days after the investigation Is completed. The 
final results will be provided In writing to the customer no later than five (5) calendar days after



the Investigation is completed. Customers retain the right to contact the PUCO regarding 
complaints and disputes. All customers have the right to contact the PUCO by writing to Public 
Utilities Commission of Ohio, ATTN: )AD, 180 E. Broad St., Columbus, OH 43215-3793; by fax to 
(614) 752-8351; through their website at www.puc.state.oh.usor by calling toll free (800) 686- 
7826 (VOICE) or (800) 686-1570 (TTY-TDO). Records of customer complaints wiJl be retained for 
two (2) years after the occurrence of the complaint. A copy of the complaint record will be 
provided to the PUCO within five (5) calendar days, if requested.

Moving within the Village. Aggregation participants that move from one location to 
another within the Village's boundaries and retain the same account number will remain an 
Aggregation participant and will receive the same price they would have received if their 
location had not moved.

Aggregation participants who move from one location to another within the Village's 
boundaries and are assigned a new account number may enrol) their new account in the 
Aggregation and receive the same price as they would have received If their location had not 
moved, provided the new account is eligible for Aggregation. Participants who move and 
receive a new account number may be dropped from the Aggregation by the Utility, but they 
will not be charged an early termination fee from the Provider. If a participant is dropped from 
the Aggregation due to a move within the Village, the participant should contact the Provider to 
be re-enrolled.

Moving outside ot the VUlaqe. Aggregation participants who move out of the 
Village's boundaries will no longer be eligible to participate in the Aggregation, but they will not 
be charged an early termination fee from the Provider.

Enrolling after the Opt-out Period. Residential and smalt business accounts located 
within the Village's boundaries that were initially eligible to join the Aggregation, but chose to 
Opt-out of the Aggregation, or otherwise weren't included in the Aggregation, may join the 
Aggregation after the expiration of the Initial Opt-out Period by contacting the Provider. The 
rate for those joining the Aggregation after the expiration of the Opt-out Period may be 
different from the rate negotiated for the Aggregation by the Governmental Aggregator.
In the event that the Provider is able to offer to newly eligible customers the same price 
that is provided to the current Aggregation participants, the Provider may refresh the 
Aggregation by providing those who move into the Village the opportunity to be included 
automatically, rather than waiting until the next pricing term of the Contract. The process for 
refreshing the Aggregation with new enrollments would follow the process noted above for 
determining eligibility, providing Opt-out Notices, and pooling the accounts. (Current 
Aggregation participants and those who previously declined participation would not receive the 
Opt-out Notice intended only for newly eligible customers.)



VILLAGE OF BELLVILLE EXHIBIT A-4

AUTOMATICE AGGREGATION DISCLOSURE 

NOTIFICATION PAGES 1-4



Dale, 2016

ENROLLMENT NOTICE

Dear RasIdenI or Small Business:

In November 2015. The Village Of Sellville voters approved b/ majority vote the creation of an EJectiic /i^gregation Program to 
seek lower electricity rales for eligibla resldemial and srrwfl business customers The Village Of Belivifle selected (SUPPUER} 
Services, Inc. to supply electricity to the Bellvilie Becths ^gregation Program As a resident or small business owner wiihin The 
Vtiiage Of Sellville. you are eligible to panic^ata in this program.

You will be automatically enrolled In the program unless you opt out by Date, 2016.

Benefits

The Village Of BeBville has negoUated a competitive price of S*.***AWh This prcing will be effective from your first meter read in 
(OATS) through your {OATEJ meter read Please see the enclosed Terms end Condifo9S*tor?By dalalts

a
Billing and Service Unchanged

Ottier man the price and supplier, nothing regarding your ete 
monthly bM from AEP Ohio. A0P will continue to deliver 
for malnlarnirrg the system that delivers power to y 
charges for this aggregation program, please note l(iat f ydu a 
you for any balaiKie owed to ihem at the til 
current status of your budget biOioa^accu 
center al PleaserfiSSn^Pl
amount) until )^u have co 
continue for alt other porti 
Ohio for the same service.

sdtyigt<^^tj>rg^ You will continue to receive one 
jriatyXest^jaowgr following an outage, and be responsible 

offers budget billing of its generation service 
cinre^y gnajdgel billing with AEP Ohio, the utillly may bill 
la^sult nfa charge or a credit from AEP. depending on the 

let blKIng with (SUPPilER), please call our customer service 
jll\^or your actual energy supply charges (rather than any bur^eiad 

Igel billing account. Your budget billing with AEP will automatically 
an the energy supply component if you are currently enrolled with /^P

Be Informed

• If you do r^oihing, you wilt be automatically enrolled Wi U^e Village Of Beftviiie's program
• AEP will continue sending monthly bills responding to outages, and deiiveiing your electricity
> No one from the Village Of BeitviUe's program will ever corr« door to door and ask you to switch

lo a new supplier. Anyone who ccmes to your door asking you to switch is not with the VlOage Of Betiville's 
program

To punklpata in the program, QO NOT ratum tha eard taalow
If you do not wish lo participate fold and tear at perforation and return this port on in the enclosed envelope

NOTIFICATION OF INTENT TO OPT-OUT

I do not wish lo be part of Iha Village Of Bell'^le Electric Aggregation program. By returning this card. I am afTcially 
opb'ng-Qut of this program.

This noUBcalion is in regard to service al this address:

NairiB_____

Address.......

Qty/Slate/2ip



Emollment Information

After your enroKmanl Is finalized. AEP OMo vwli send you a letter conlirming your enrollment. As required by law, this letter will 
Inform you of your ability to rescind your enroUmenl without penalty.

How to Opt Out

If you do not wish to partkipale In the Village 01 Bellvilte Electric Aggregation Program, you must opt-out by DATE 2016 To opt 
out. return the enctosed postcard. You may also opt-out by coniactng {SUPPLIER) toll-free at (•••)«•%*••• or onKne at 
www.lSUPPLtgRi.corn. if you do not opt-out you will be enrolled In the Village Of Belivflie Electric Aggregation Program At the 
end of this current three year teim fn DATE 2Q„.. you will again be provided with an opportunity to opt-out of the ViBage's 
Aggregation Program, or you may terminate the agreement at any time without penalty per the Electricity Purchase and Sale 
Terms and Cor^ditions

H you have any questions, please contact (SUPPLIER) toll-free at or online at www (SUPPLIER! cnm

Sincerely.

(SUPPLIER)

Enclosure. Terms and Candilions



ResWenHal Electricity Purchase and Sale Terms and Conditions - Opt-Out Aggregator

Village Of Berivine (*MimicipaOry‘), pursuant to the aggregation authority conferted upon it by electorate vote, which passed by a 
majonty vote on Novamber a, 2015 and passing an ordinance establishing the program, setecled (SUPPLIER) ('Seller') 
to supply the aggragatlor^ and to administer enrollments as described below You, the account holder (also relerted io as 
'Buyer*) for the eligible account associated with the service address referenced on the letter eccompanying these Electricity 
Purchase and Sate Terms and ConcStlons (the 'Account*), and Setter agree to the )ot)owtr>g terms and condtlions. Setter and Buyer 
(indivkfuaJly referred to as 'Parly' and colteciively as 'Parties') agree lo the foSowIng Electricity Purchase and Sale Terms and 
Conditiofts (’Agfeement*). as of (DATE) (the 'EKectwa Dale')-
1. Opt-Out Enrollment! EruoUmeni is automalic for those who are eH^ble. but panidpation is votuniaiy IF YOU DO NOT WISH 
TO PARTICIPATC, YOU MUST OPT-OUT SY (1) DETACHING AND RETURNING THE OPT OUT CARO ATTACHED TO THE 
ENROLLMENT NOTICE POSTMARKED NO LATER THAN DATE, (2) BY CALUNC BY DATE OR (3) BY
OPT1NG-OUT ON SELLER'S WEBSITE AT WWW.(SELLER).COM. If you choose to opt-out. you will be served by the standard 
service offer of AEP Ohio (Ihe ’Utility') or untii you choose an alternative supplier of electric servicB. __ ____
2. Eligibility: To be eli^'bfe for opt-out aggregation. Buyer arsd the Accounts to be served (I) must be locate d within Ihe 
Municipality's Jurisdietlonsl boundaries, (ii) must be served by the Utility, (iii) may not be urider coniract with another competitive 
supplier, (iv) may not be on the Public Utilities Comrnisdon of Ohio rPUCO*) *do not aggregate* fist, (v) must be in good standing 

the Uti&ty (including payment history), and (vi) may not be under a Utility special anangement or percentage of Income 
payment plan (PIPP) in the evertt ineligibility is not ascertained until after service commences. Seller shall provide notice of Ihe 
same to Buyer artd relum Buyer lo the Utility. 
3. Term and Renewal: This Agreement shall become bindii^ on the Ehedive Dale, 
sell and schedule efectricity for deliveiy lo Buyer and the obligation of Buyer lo pu 
upon: (a) eligibility of Buyer and the Accounts, (b) successful enrollment by the Ulility^ 
without elfeetjvs cancelation by Buyer. Successful enmament by the UHity Is d^nde 
as sat forth above and aa detenr^ned by the Utility, to t^e from a relaS elec^
Of any Information submIlted by Buyer and the Municipality. Service wiil co 
after May 2,2015 and shall remain in effect through the April 2018 
terms ol this AgreemenL In the event Ineigibiliiy Is not ascertained 
the same to Buyer and relum Buyer to the Utility Buyer shall 
three years without penalty_________________

Jhe obfigalion of Setter lo 
^ electricity is conlingent 

Ihe Rescission Period 
jfbifityofthe Accounts 
racy and completeness 

vailable meter read, dates on or 
reli^ (\|nilis^Ti^V&>l^s terminated pursuant to Ihe 

il aHpr kdmcftC^mences. Seller shall provide notice of 
luKity tactfpi-out of the Aggregation at (east every

4. Rescission Period: The Utility will send Buyer a 
Buyer wIR have 7 days frtjm the posing data o 
caPinp the Utility on the toll-free nu^f^^f^''

sfwof se\r» upon processing of Buyer’s enrolimeni and 
ice^^^ncoSmenl, without penalty. CTIesdssion Period*) by 

■ pi providing written nolica to the Utility____  ___
5. Price: For each billing cycle of| 
calculated by Sailer to reil^ the 
usage for the Accounb. Both Pa 
transmission provider, regional tran&r 
Regulatory Commrssion, PUCO. and

hetMO
a Fixed Rate of per kWh. and (b) availabfe charge 

^smission service charges, each multiplied by ^e blKirtg cycle 
at^mVei's charges include tariff charges that are set forth by the Utility, 

inization or irvdependent system operator ('RTOItSO'). the Federal Energy 
er state or governmental agency having jurisdiction (each an ’Authorized Entity')

Sailer may pass through b Buyer. wlthwH^rkup aa a separate line Hern or es an updated Fixed Rate, (a) any increase In such 
tariff charges or (b) other increase In Seltet's cost to provide elecbicity that result from an addition to. a change in. or change in 
irMerprataifon by an Authorized Entity of. or change in admintsirallon by an Authorized Entity of, tariffs, operating protocols, laws, 
regulations, or other requirements ol an Authorized Entity, ss applicable. Buyer will also incur delivery and olher additional 
sen/ice charges from the Utility. Switching fees may apply when service is established with Seller (which wifi be rofmbursed by 
Sellar. If acoiieable). but Buyer vrill not be chamed seaaralely by Selter for a swltchlroj fee.
g. Billing and Payment: Buyer will be invoiced by the Ulifity for both Seller’s charges and the Utiiily's delivery charges Such 
billing and payment (including fees associated with ta^a payments) shall be subject to the appileabie UIHily rules regarding billing 
and payment procedures Seller may cause the Utility to correct previous invoices in the event of invoicing errors. Seller's charges 
or crerfits not invoiced through the Utility shall be invoiced or credited, respectively, directly by Seiler. Any such charges shall be 
due wUhin 21 days foitow^g d\a Invoice date and payments not received by the due date wilt be deemed past due and shall 
accrue Inleresl on the unpaid balance from due date until payment is received at a rata of 1 .$% per month of the unpaid 
balance, provided that such percentage does not exceed Ihe maximum runount allowabte by law. Seller offers budget billing lor 
generation charges and Buyer should eontacl Seller at the phone number identified in Secliori 12 to elect budget billing.
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7. Taxes: Any tax levied against Seller by any governmental entity, exclusive of Setlet's Income tax or (axes levied on Seller's real 
or personal property ttiat must be paid by Seller shall be passed through lo and boms and reimbursed by Buyer. Buyer must 
provide Seller viilh arty appUcabls exempliort cerlirKrates Buyer sha'i pay any such taxes urttess SaSer Is required by law io coTect 
and ramll such taxes, In which case Buyer shall reimburse Seller for all amounts so paid
a, Urrtitallons: ALL ELECTRICITY SOLD HEREUNDER IS PROVIDED "AS IS". AND SELLER EXPRESSLY DISCLAIMS ALL 
OTHER WARRANTIES WHETHER EXPRESS OR IMPUED, INCCUOING BUT NOT LIMITED TO ANY IMPLIED W RRANTY OP 
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE IN NO EVENT W/LL EITHER PARTY BE LIABLE UNDER 
THIS AGREEMENT. WHETHER IN AGREEMENT. IN TORT {INCLUDING NEGLIGENCE AND STRICT LIABILITY). OR 
OTHERWISE. FOR INDIRECT. INCIDENTAU CONSEQUENTIAL SPECIAL. OR PUNITIVE DAMAGES
9. Environmental Disclosure; The disdosura provided herewilh describes the generation resource mix and Environmental 
characteristics of Ihe electridty. To receive this disclosure by maa. Buyer may request such by contactirtg Seller
10. TerminaUon; Remedies' Seiler may terminate Buyer's service under (his Agreement for non-payment with 9t least 14 days
written notice Failure to pay Utility cnvoiccs may result in Buyer being disconnected in accordance with the Utility tariff. Buyer 
may terminate at any time without early termination fees If Buyer switches back to the Utility Buyer may not be served under 
the same rates, terms, and conditions that apply to other customers served by the Utilitv^The Choice program is under (he 
ongoing lorisdidion of the PUCO. a ^
11. Force Maleure: Except for Buyer's obligalicn to pay Seller timelyi neitl^r^ny|sl]| 
perform an oWigatton H the non-periomdng Pany was prevet^led from perfoiron^ae Ic 
control that could not be remedied by the exercise of due d ligence aodlhalt^s nof^^ 
limitation, acts ol God. a esndition resulting in the curtailment of
on the el^trfc transmission andAjr distn'butiort system inlerruptiJb m illLit/yieyioBj^rTDhst acts or wars, and force majeure 
events oflhe Utility or RTO/ISO \ v i
12. Questions, Comptalnls and Concerns: Buyermay^dFtM^efNr Seller's mailing address is 123 Main Street.
Anylown. Stale. 1234S and its website is www.lSUS^E^c^ attempt lo resolva all customer complaints in a imely
manner and will respond Co all complaints withir^^^siiwsifayv^ecag^f Buyer's complaint is not resolved after Buyer has 
called Seller and/or (he Utaity. ortorgeneifl%jt^fonna^i^residenttarand business customers rnay contact Ihe PUCO for 
assistance at 1.8Q0-B8B-7a26ite3-freSf eflbr 
at www.PUCO.ohio oov 
utskytssu«ia\ 1-B77-^2-

pie to the other for failure to 
ivmi beycrHj He reasonable 

liy foresesable, indudirrg without 
I Of curtailment of Iransm'ssion

sett 1-aOO-686'1S70 (toll'lree). from 8 00 a.m. to 5 00 p.m. weekdays, or 
o contact the Ohio Consumers’ Counsel for assistance with complaints and 

m to S'OO p m weekdays, or at www.oickocc.Qm.
13. Miscellaneous: Btn?a^ ymfryauthbrteafeme Utilty to release data to Sel’er regarding Buyer's histoncal or current billing and 
usage data This Agreem^^aRy ^emed by and corulrued in accordance with the laws of the State of Ohio and any 
applicable Utility tariffs euy&a^&^Selierasits agent for Ihe purposes of efteduaUng delivery, including for receipt of bRing 
and usage data from the Ulilit^r^PlIf?possession, central of (he eiectrioty. and risk of loss wi1 pass from Seller to Buyer at the 
Inle/conrMsct between the applicabte RTO/ISO's transmission system ar>d Ihe Utility's distribution system. Sut^'ect to regulatory 
approvals and notice from ^ller, Seiler may assign this Agreement without Buyer's consent. Buyer may assign this Agreement 
only with Seller’s prior written consent This Agreement conslitules Ihe entire agreement between the Parties, superseding all 
verbal and written understandings. The Parlies acfmowledge and agree that (a) this Agreement constitutes a forward eoniracl* 
and/or "forward agraemenp within the meaning of title 11 of the United States Code (the "SankTuplcy Code"), (b) each Party is a 
"foniuard contract merchant* within the meaning of Ihe Bankrupt:^ Code, (c) for purposes of this Agreement, each arty is not a 
'i^tily* within the meaning of Section 366 of Ute Battkmptcy Code, and <d) each Party agrees to waive and not« assert the 
applicability of Section 356 of the Bankruptcy Code In any bankruptcy proceeding wherein such Party Is a debtor, and (e) each 
Parly further agrees io waive the r^hl to assert that the other Party is a provider of last resort. This freemen! hall only be 
amended In a writing signed by both Parties or pursuant to Section 4 hereof By agreeing to the terms and cenditions herein.
Buyer warrants the he or she is authorized to enter into this Agreement on behalf of the Party and Accounts for which it was 
made Buyer should contact the Utitily In ihe evenl ol an electricity emergency Seller is prohibited from dlsctoslng Buyer's social 
security number and/or account numberfs) without Buyer's affirmative written consent except for the purpose (f) (i}Seller's 
coUectior^ ar^d credit Feportit\g, (H) participation in programs funded by the universal service fund, {iii} pursuarU to section 492B 54 of 
the Ohio Revised Code, or (iv) assigning this Agreemer;! to another certitied retail efecinc provider. Buyer may request 
from SeHer, twice within a 12-month period, up to 24 rrwnths of Buyer's payment hislory without charge,___________

Page 2 of 2


