
From: Michael Yonkura
To: Puco Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00216288 [ ref:_00Dt0GzXt._500t0A05ml:ref ]
Date: Thursday, July 05, 2018 3:24:17 PM

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum

CASE ID: 00216288
COMPANY:
CUSTOMER: Susan Samuel
ADDRESS: , ,
SERVICE ADDRESS: , ,
AIQ: AT&T Ohio
NIQ:
 
***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line.  Thank you!***

DOCKETING CASE #: 17-1948-TP-UNC

SUBJECT: AT&T Ohio - Regarding PUCO
 
Please docket the following comments in the case number above.
 
I do NOT support AT&T Ohio’s application to discontinue its participation
in the federal Lifeline program.  Senior and poor consumers will potentially
suffer while the company lines their pockets.  As AT&T moves ever
forward toward eliminating landlines, and I see this Lifeline request as
related to that, there will come emergency situations when no
communication is functional, especially in a major catastrophe.  Cell
phones are fine when they work, have charge, and towers aren't
overloaded in a major emergency.  Landlines are greatly needed as critical
backup or first line communication for those in need.  Do not eliminate
provision by AT&T of this much needed program
AT&T's participation in this program has helped numerous households
afford services they may not otherwise have been able to access and
needs to continue. Thank you for your attention to my comment.

Sincerely,
 

mailto:docketing@puco.ohio.gov
mailto:contactthepuco@puc.state.oh.us


 
Michael Yonkura
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Assistant 
(800) 686-PUCO (7826)
www.PUCO.ohio.gov
 
 
This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0A05ml:ref

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7Cdocketing%40puco.ohio.gov%7Ce5b66ecc5dde48b1660e08d5e2ace4cd%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636664154557496260&sdata=6TE%2FN0jqpHOB50X5xZ1FuxpwHk6%2Bwohst0R5xIgholw%3D&reserved=0


From: Courtney Fleming
To: Puco Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00216307 [ ref:_00Dt0GzXt._500t0A08JI:ref ]
Date: Thursday, July 05, 2018 10:39:19 AM

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum

CASE ID: 00216307
COMPANY:
CUSTOMER: Christiane Buuck
ADDRESS: , ,
SERVICE ADDRESS: , , refused
AIQ: AT&T Ohio
NIQ: (614) 223-1419
 
***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line.  Thank you!***

DOCKETING CASE #: 17-194-TP-UNC

SUBJECT: AT&T Ohio - Assistance Programs
 
Please docket the customers complaint in the case number above.

Please do not approve AT&T's request to end participation in the Lifeline program.
If AT&T discontinues this service it will affect several thousand people who most
need access to reliable phone service, especially those most vulnerable members
of our society with low incomes or medical needs. If, as AT&T attests, the number
of Lifeline customers has dropped in recent years, then this vital program should
not be an expensive one for the company to maintain, all while providing a much
needed dial tone to people who need it.
 
Sincerely,
 
 
Courtney Fleming
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Assistant 

mailto:docketing@puco.ohio.gov
mailto:contactthepuco@puc.state.oh.us


(800) 686-PUCO (7826)
www.PUCO.ohio.gov
 
 
This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0A08JI:ref

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7Cdocketing%40puco.ohio.gov%7C5921fa0e7d964646efd008d5e2851530%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636663983584732993&sdata=Qd%2Fk8zyQX2bh89VqlzMUOS6B5D2J0spkGyzHjA17U9s%3D&reserved=0


From: Rayshon Eaves
To: Puco Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00216300 [ ref:_00Dt0GzXt._500t0A07W1:ref ]
Date: Thursday, July 05, 2018 10:14:51 AM

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum

CASE ID: 00216300
COMPANY:
CUSTOMER: Nita A. Morrison
ADDRESS: 
SERVICE ADDRESS: OH
AIQ: AT&T Ohio
NIQ: 4407598542
 
My sister who lives on $770 per month will be affected by AT&T's withdrawal from the
Lifeline. Please don't let it happen.

DOCKETING CASE #: 17-1948-TP-UNC

SUBJECT: AT&T Ohio - Regarding PUCO
 
Please docket the attached in the case number above.
 
Sincerely,
 
 
Rayshon Eaves
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Assistant 
(800) 686-PUCO (7826)
www.PUCO.ohio.gov
 
 
This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7Cdocketing%40puco.ohio.gov%7Ceb3b7a80e1a042b82fba08d5e281aac6%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636663968907388991&sdata=rg1IU49Fv6sCAkpwqyYLkmve%2B9y9Ci887A83OhJoEcA%3D&reserved=0
mailto:docketing@puco.ohio.gov
mailto:contactthepuco@puc.state.oh.us


ref:_00Dt0GzXt._500t0A07W1:ref



From: Michael Yonkura
To: Puco Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00216311 [ ref:_00Dt0GzXt._500t0A08jp:ref ]
Date: Thursday, July 05, 2018 9:44:06 AM

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum

CASE ID: 00216311
COMPANY:
CUSTOMER: Rebecca Leece
ADDRESS: , ,
SERVICE ADDRESS: , ,
AIQ: AT&T Ohio
NIQ:
 
***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line.  Thank you!***

DOCKETING CASE #: 17-1948-TP-UNC

SUBJECT: AT&T Ohio - Regarding PUCO
 
Please docket the following comments for the case number above.
 
Please help the many people who depend on the Lifeline program and do
not allow AT&T to drop it. Thank you.

Sincerely,
 
 
Michael Yonkura
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Assistant 
(800) 686-PUCO (7826)
www.PUCO.ohio.gov
 
 
This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7Cdocketing%40puco.ohio.gov%7Cfb1eec434c3146f969c608d5e27d5ded%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636663950452641909&sdata=fAxLy4lzBqqyxiZeM%2FPnTxi8byZd4n%2B1mN1GecPKj1s%3D&reserved=0
mailto:docketing@puco.ohio.gov
mailto:contactthepuco@puc.state.oh.us


ref:_00Dt0GzXt._500t0A08jp:ref



From: PUCO Consumer Call Center
To: Puco Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - Case #: 00216300 [ ref:_00Dt0GzXt._500t0A07W1:ref ]
Date: Thursday, July 05, 2018 10:16:26 AM

Case Number: 00216300
 
Dear Nita A. Morrison:
 
Thank you for contacting the Public Utilities Commission of Ohio (PUCO) 
and allowing me to address your concerns regarding AT&T Ohio (AT&T) 
and the Lifeline program.
 
On September 17, 2017, AT&T filed a petition to discontinue its 
participation in the federal Lifeline program throughout the majority of its 
service area. If approved by the PUCO, AT&T will no longer provide the 
$9.25 discount to its Lifeline customers.  In order to continue to receive 
Lifeline discounts, AT&T customers would need to enroll with a different 
provider.  A list of carriers providing Lifeline discounts is available online at 
www.lifelinesupport.org.
 
However, the Federal Communications Commission (FCC) has a pending 
proposal to discontinue Lifeline support for certain wireless carriers.  If 
approved by the FCC, this would reduce the number of available Lifeline 
providers.  The PUCO has previously advocated that the FCC not adopt 
this proposal.
 
AT&T’s application and all related documents are available at 
www.PUCO.ohio.gov, case number 17-1948-TP-UNC.  Click on the link to 
“Docketing Information System (DIS)” and enter the case number in the 
search field.  Your comments have been filed in the case docket; as a 
result, your comments will form a permanent part of the record.
 
 
Should you have any additional utility-related questions, please do not 
hesitate to contact the PUCO Call Center at (800) 686-PUCO (7826) or 
visit our website at www.PUCO.ohio.gov.
 
Sincerely,
 
Rayshon Eaves
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.lifelinesupport.org%2F&data=02%7C01%7Cdocketing%40puco.ohio.gov%7C2288bf1c815e4b39715408d5e281e374%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636663969854173173&sdata=IwXwUkHyC0K52NHvBqrk1OpAfjAyul%2FQZpTFYd05Mck%3D&reserved=0
http://www.puco.ohio.gov/
mailto:contactthepuco@puc.state.oh.us
mailto:docketing@puco.ohio.gov


Customer Service Assistant 
(800) 686-PUCO (7826)
www.PUCO.ohio.gov
 
 
This message and any response to it may constitute a public record 
and thus may be publicly available to anyone who requests it.

 

 
 

ref:_00Dt0GzXt._500t0A07W1:ref

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7Cdocketing%40puco.ohio.gov%7C2288bf1c815e4b39715408d5e281e374%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636663969854183181&sdata=2URIzJU529KbeqkXin7gIwGmJ0KzKFbn4zpxSf61SZs%3D&reserved=0


From: Michael Yonkura
To: Puco Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00216288 [ ref:_00Dt0GzXt._500t0A05ml:ref ]
Date: Thursday, July 05, 2018 9:16:23 AM

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum

CASE ID: 00216288
COMPANY:
CUSTOMER: Susan Samuel
ADDRESS: , ,
SERVICE ADDRESS: , ,
AIQ: AT&T Ohio
NIQ:
 
***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line.  Thank you!***

DOCKETING CASE #: 17-1948-TP-UNC

SUBJECT: AT&T Ohio - Regarding PUCO
 
Please docket the following comments to the case number above.
 
I do NOT support AT&T Ohio’s application to discontinue its participation
in the federal Lifeline program.  Senior and poor consumers will potentially
suffer while the company lines their pockets.  As AT&T moves ever
forward toward eliminating landlines, and I see this Lifeline request as
related to that, there will come emergency situations when no
communication is functional, especially in a major catastrophe.  Cell
phones are fine when they work, have charge, and towers aren't
overloaded in a major emergency.  Landlines are greatly needed as critical
backup or first line communication for those in need.  Do not eliminate
provision by AT&T of this much needed program
AT&T's participation in this program has helped numerous households
afford services they may not otherwise have been able to access and
needs to continue. Thank you for your attention to my comment.

Sincerely,
 

mailto:docketing@puco.ohio.gov
mailto:contactthepuco@puc.state.oh.us


 
Michael Yonkura
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Assistant 
(800) 686-PUCO (7826)
www.PUCO.ohio.gov
 
 
This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0A05ml:ref

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7Cdocketing%40puco.ohio.gov%7Cd1d1f3eb770945fe1a5708d5e2797f77%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636663933819524940&sdata=dUQHFkNnBPs6lGg6zEqNZfzN6uGJJTcNRs2LU77S1pQ%3D&reserved=0


From: Shanequa Jones
To: Puco Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00215845 [ ref:_00Dt0GzXt._500t0B0w39:ref ]
Date: Tuesday, July 03, 2018 3:37:12 PM

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum

CASE ID: 00215845
COMPANY:
CUSTOMER: Dawn Donoughe
ADDRESS: Refused, Refused, Ohio Refused
SERVICE ADDRESS: Refused, Refused, OH Refused
AIQ: AT&T Ohio
NIQ:
 
***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line.  Thank you!***

DOCKETING CASE #:17-1948-TP-UNC

SUBJECT: AT&T Ohio - Loss of Landline Legislation
 
Please docket the attached in the case number above.

It is absolutely ridiculous that At&t has got a billion Dollie tax break and
now they can’t help people that need it! There regulations have been
pulled and they are laying off there employees and outsourcing there

jobs.There not keeping there plant up and fixing trouble in a timely manner
and no one is holding them accountable!

 

 
Sincerely,
 
 
Shanequa Jones
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Assistant 
(800) 686-PUCO (7826)

mailto:docketing@puco.ohio.gov
mailto:contactthepuco@puc.state.oh.us


www.PUCO.ohio.gov
 
 
This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0B0w39:ref

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7Cdocketing%40puco.ohio.gov%7Cfbb2bb278cfe4f1be04c08d5e11c5de8%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636662434316787419&sdata=CsCRJIuV7uXx2DWIIt5MPdF7lq8O3EaX%2BtS7coqGH%2Bw%3D&reserved=0


From: Michael Yonkura
To: Puco Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00216173 [ ref:_00Dt0GzXt._500t09zw4z:ref ]
Date: Tuesday, July 03, 2018 2:10:59 PM

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum

CASE ID: 00216173
COMPANY:
CUSTOMER: Shelly Casto
ADDRESS: , ,
SERVICE ADDRESS: , ,
AIQ: AT&T Ohio
NIQ:
 
***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line.  Thank you!***

DOCKETING CASE #: 17-1948-TP-UNC

SUBJECT: AT&T Ohio - Regarding PUCO
 
Please docket the following comments in the case number above.

I am writing to urge PUCO to deny AT&T's request to discontinue the
Lifeline program.  It is indefensible in this time of vast income inequality to
allow big corporations to trim their bottom line at the expense of poor
people.   Please deny their request.  I will be contacting them as well. 
Thank you.
 
Sincerely,
 
 
Michael Yonkura
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Assistant 
(800) 686-PUCO (7826)
www.PUCO.ohio.gov
 

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7Cdocketing%40puco.ohio.gov%7Cc3ed20cdad0444cbf90008d5e1105286%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636662382581819350&sdata=UBIcE7cbrDDJ0CXobEB%2BT0F4ulX4DwJmlnqIXALr1DQ%3D&reserved=0
mailto:docketing@puco.ohio.gov
mailto:contactthepuco@puc.state.oh.us


 
This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t09zw4z:ref



From: Shawn Thompson
To: Puco Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00216131 [ ref:_00Dt0GzXt._500t09zsal:ref ]
Date: Tuesday, July 03, 2018 10:27:43 AM

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum

CASE ID: 00216131  
COMPANY:
CUSTOMER: Dana Casto
ADDRESS: 
SERVICE ADDRESS: 
AIQ: AT&T Ohio 
NIQ: 317-753-7706
 
***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line.  Thank you!***

DOCKETING CASE #:  17-1948-TP-UNC

SUBJECT:  Petition of AT&T Ohio to Relinquish its Designation as an
Eligible Telecomm
 
Please docket the attached (customer's email below) in the case number
above.

As a telecommunications company, and current customer of AT&T, I
believe that they have a public and moral obligation to continue to offer
their lifeline services to customers who need this type of service to stay
safe and secure. It's abhorrent that AT&T would seek to remove this vital
discount program.

Sincerely,
 
 
Shawn Thompson
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator 
(800) 686-PUCO (7826)

mailto:docketing@puco.ohio.gov
mailto:contactthepuco@puc.state.oh.us


www.PUCO.ohio.gov
 
 
This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t09zsal:ref

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7Cdocketing%40puco.ohio.gov%7Ccf91fcafa8f04be4bf9808d5e0f121c4%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636662248617353497&sdata=9H1LaZzOK78qeQ58EqOvorL1mgbkrcZ3IaUUaZ7dzMo%3D&reserved=0


This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

7/5/2018 3:50:07 PM

in

Case No(s). 17-1948-TP-UNC

Summary: Public Comment electronically filed by Docketing  Staff on behalf of Docketing
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