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Public Comment 17-1948-TP-UNC 

 

As a Licensed Social Worker working with older adults for the past 14 years I have witnessed the 
importance of the Lifeline Telephone Discount offered by At&t.  Many of my older clients rely on this 
discount in order to continue to have basic phone service they can afford.  No longer offering this 
discount would negatively impact many my clients who are already struggling to maintain household 
expenses. 
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