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On May 24, 2018, Inmate Calling Solutions, LLC d/b/a ICSolutions (Applicant) filed this ATA 
seeking to revise its inmate operator services tariff.  In this filing, the Applicant is proposing to 
decrease it prepaid per minute rates and delete collect call and prepaid call options per minute 
rates that exceed the newly implemented inmate operator services rate caps.  The Applicant is 
also proposing to make various textual changes and deletions.   

Pursuant to rule 4901:1-6-22(B) the maximum rate of any usage sensitive charge that may be 
applied by an inmate operate service provider shall be consistent with rates established by the 
Federal Communication Commission (FCC) set forth in 47 C.F.R. part 64, subpart FF.  The 
Applicant’s proposed decreases makes its proposed rates consistent with the rates established by 
the FCC. The proposed textual changes and deletions are necessary due to the proposed rate 
decrease, as such Staff finds the change to the terms and conditions to be reasonable. In this 
filing, no customer notice is necessary since customers are notified of rates prior to accepting or 
making any inmate operate service call.   

The Staff reviewed all documents and exhibits filed on May 24, 2018; and in conclusion, the 
Staff review found that the application is reasonable.  Therefore, Staff recommends that the 
Applicant's application for tariff amendment (ATA) be approved. 
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