1216 Lexington Ave,, Suite 301

o Mansfield, OH. 44907
Tr Eb e I !’_{:) www.electricsuppliers.org

June 15, 2018

Docketing Division

Public Utilities Commission of Ohio
180 East Broad 5t.

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Renewal Application — Bethel Township, Clark County,
OH

CASE # 14-1145-EL-GAG

Bethel Township is pleased to submit this amendment to the renewal application for electric governmental

apgregator that was filed on June 12, 2018. The original application has been notarized and signed
by an authorized official.

Material provided for review:
= Application for Governmental Aggregations and Affidavit
¢ Exhibit A-2  Authorizing Ordinance reflecting voter authorization;
e Exhibit A-3 Plan of Operation and Governance;
e Exhibit A-4  Automatic Aggregation Disclosure;

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org
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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file

completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Strect, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information dircetly onto the form.
You may alse download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name Bethel Township,. Clark County, OH
Address 3333 Lake Drive, Medway, OH 45341

PUCDO Certificate # and Date Certified 14-851E(2) July 26. 2016
Telephone §3306271414

Web site address (if any) www.betheltownship.info

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its ageregation program adopted pursuant to
Scction 49238.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

* Terms and conditions of enrollment including:
= Rates

Charges

Switching lces, if any

» Policics associated with customers moving intofout of aggregation arca E -
+ Billing procedures e = e
= Procedures for handling complaints and disputes including the toll-frog—- —_ ;
telephone number and address for customer contacts | T
() o =
= .
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A4

A-D

A-T

Exhibit A4 Automatic Agsregation Disclosure-“Opt-out Form” provide a copy of
the disclosures” opkout™ required by Section 4928.20(D) of the Revised Code, if its
aggregalion program provides for automatic aggregation in accordance with Section
4928 20(A) of the Revised Code. If the opt-out s in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out peripd and the selected CRES
supplier) with the Commission within 10 days prior t¢ providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matiers

MName Scolt Belcasiro

Business address 1218 Lexington Ave., Suite 301, Manshield, OH 44907

Telephone # 614-425-4885 _ _ Fax i 614-417-0410 i
E-mail address scoltmelediicsuppliars org.

Contact person for Commission Staff use in investipating enstomer complaints

Namg, Scolt Belcasiro

Title Principal

Business address, 1216 Leinglon Ave., Suite 301, Mansfield, OH 44307

Telephone # 614-425-4885 Fax # 614-417-0410 —
E-mail address scon@glecinicsuppfiers.ang

Applicant’s address and foll-free number for cusiomer service and complaints

Customer Service address 1216 Lexington Ave., Suiie 301, Mansfield. OH 44907
Toll-free Telephone #877-061-2172 Fax # 614417-0410-
Tal addmss scoti@electricsugpliers.org

ém&»ﬁﬂa}_

Swaorn and Sulscrilied before me this: gr day of -J une ,_Zo( ' )
ponth

Signiftore of Applicant & Title

Year

Danite L Feroumen

Print Nams¢ and Title

-t 7-27

My commission cXpirés on

% DANITAL FERRYMAN
i f - Motary Public, State of Ohio
'y £ My Commission Expires 11-17-21

2]



AFFIDAVIT

Smcof  Oh = A

Comtyof_Llark,

H-Plﬂl..:f

s8.
{Town)

Nelsen  assant, being duly sworvallimed accoding lo 1aw, deposes and says that:

HerShe is the Coordinadtnr  (Office of Affiant) "fﬂ'—c_&ﬁ%ﬁ‘ (Narsie of Applicant]:
u-ﬂ‘{-bf

That he/she is anthorized to and does. make this affidavit for said Applicant,

H

to.

The -Applicant hercin, aftests ueder penalty of false swtement that all statements mede in the
application for certification rencwal are trus and complete and that it will amend its application while
the applicatioa s pending if any substintial changes occwr fegarding the information provided in the
application.

The Applicant herein, attests it will timely file ah anaual report with the Public Utilities Commission
of Ohio of s intrastale gross receipts, Sross camings, and sales of kilowalt-hours of electriciiy
pursaant to Division (A} of Scolion 490510, Division (A) of Section 4911.18, and Division {F) of
Section 4928.06 of the Revised Code,

The Applicant herein, attests that it will mly piy any asgersmeénts made pursunat to Sectioos
455,10, 4911.18, or Division F of Section 4928.06 of lhe Revised Code.

The Applicant Herein, 3!:_[&&:!3_1]1':’( it will compljr with ail Public Utilities Commission of Ohio rules or
orders a5 adopted pursunt to Chaprer 4928 of the Revised Code,

The Applicant hierein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter incloding the investigation of any consurher sompliint regarding any
service offored of proidded by the Applicani.

The Applicant hercin, attests that it will folly comply with Section 4928.09 of the Revised Code
regarding cotsent o the jurisdiction of Ohio Coarts and the service of process;- o

The Applicant herein, aticsts that it will comply with all state andfor federal rules and regulations
concaming cunsumer prolection, ihe eavironment, and advértising/promaotions.

The Applicant borein, attests that it will use it best efforts to verify that any entity- wilh whom it has a
contractual relationship to purchase power is in compliance with all applicable licvasing requirements

of the Federal Enerigy Regulatory Commission and the Public Utilities Cotwnissicn of Ohio.

The Applicant beroin, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the eléstrie disiribution companies, the regional frnsniission cntitics, and other electric mppiiers in the

‘event.of im cmergenty condition that may jeopardize the safcty amd reliability. of the clottric fervice in’

zeoordenics with the emergrocy plans and other procedures as. may be determined appropriate by the

-Commission

If applicabié to the service(s) the Applicant will provide, the Applicant hérein, attests that it will adhere
to the reliability standards. of (1) the North American Electric Reliability Council (NERC), (2) the
approprisie xegiomal reliability Souncil(s), and (3) the Public Utllitiés- Commission of Ohio. {Unly
appimbic—. i pertalne to the services the Applicant i offering) - oL




11. The Applicant hereim, atlests that it will mform the Commission of any material changs to the

information supplicd in the renewal application within 30 days of such materia] change, including any
change in comtact person for regulatory parposes or contact person for Staff usc in investigating
customer complainis,

. The Applicant herein, attests that if the opt-ont is in drafl form, the Applicant will docket the final opi-

out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within |0 days prior to providing or offénng service.

That the facts above set forth are true and correct to the best of hisher knowledge, miomation, and belict and that

hefshe tS sand Apph L to be abls 10 prove the same at any heanng hereol.
laé_c) ,J;ﬁ‘ ey
Signature of.ﬁ.Fﬁm‘l & Tithe

Sworn and subscribed before me this % day of \J wngé__ 20 LE’F

Mantt Tl Yoar
Lk ALl ljdm‘fzi ¢ Fﬂf{‘y’mgﬂ
Signature of official admi itz Triot Haoe and Title
g DANITA L. FERRYMAN
Notary Public, State of Ohio
My Commission Expires 11-17-21




EXHIBIT A-2

AUTHORIZING ORDINANCE
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FILED

Resolution No. _14-1-14-11

CLARK COU 1,“3
A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY ¥O“EFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT
PROVISIONS PURSUANT TO SECTION 4928.20 OHIO REVISED CODE AND
DIRECTING THE CLARK COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT

QUESTION TO THE ELECTORS.

WHEREAS, the Ohio Legislature enacted electric deregulation legislation
("Am. Sub, S.B. No. 3"), which authorized the legislative authorities of municipal
corporations, townships, and counties to aggregate the retail electrical loads
located within the respective jurisdictions and to enter into service agreements o
facilitate for those loads the purchase and sale of electricity; and

WHEREAS, such legislative authorities may exercise said authority jointly
with any other legislative authorities; and

WHEREAS, governmental aggregation provides an opportunity for
residential and small business consumers to participate collectively in the
potential benefits of electricity dereguiation through lower electricity rates, which
would not otherwise be available to those electricity customers individually: and

WHEREAS, the Board of Trustees of Bethel Township ("Trustees") seeks to
establish a governmental aggregation program with opt-out provisions pursuant
to Section 4928.20, Ohio Revised Code, for the residents, businesses and other
electric consumers in the Township, and may be in conjunction with any other
legislative authorities in the State of Chio, as permitted by law (the "Aggregation
Program”}. .

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of Bethel
Township, Clark County, Ohio that:

Section 1: The Board finds and determines that it is in the best interest of the
Township, its residents, businesses and other electric consumers
located within the corporate limits of the Township to establish an
Aggregation Program in the Township. Provided that the
Aggregation Program is approved by the electors of the Township
pursuant to Section 2 of this Resolution, the Board is hereby
authorized to automatically aggregate, in accordance with Section
4928.20, Ohio Revised Code, the retail electric loads located within
the Township, and, for that purpose, to enter into service




Section 2:

Section 3:

agreements to facilitate for those loads the purchase and sale of
electricity. The Board may exercise such authority jointly with any
other political subdivision of the State of Ohio to the full extent
permitted by law, which may include use of an energy
broker/consultant/aggregator, S0 long as the
broker/consultant/aggregator is certified by the Public Utilities
Commission of Ohio.

The aggregation will occur automatically for each person owning,
occupying, controlling, or using an electric load center proposed to
be aggregated and will provide for the opt-out rights described in
Section 3 of this Resolution.

The Board of Elections of Clark County is hereby directed to submit
the following question to the electors of Township at the election on
May 6, 2014:

Shall the Board of Trustees of Bethel Township have the
authority to aggregate the retail electric loads located in
the Township, and for that purpose, enter into services
agreements to facilitate for those loads the sale and
purchase of electricity, such aggregation to occur
automatically except where any person elects to opt-
out, in accordance with Section 4928.20 of the Ohio
Revised Code and Resolution No. 14-1-14-11 adopted
by the Board of Trustees?

The [Administrator/Clerk/Fiscal Officer] of this Board is instructed to
immediately file a certified copy of this Resolution and the proposed
form of the ballot question with the Clark County Board of Elections
not less than ninety (90) days prior to the election to be held May 6,
2014. The Aggregation Program shall not take effect unless
approved by a majority of the electors voting upon this Resolution
and the Aggregation Program provided for herein at the election
held pursuant to this Section 2 and Section 4928.20, Ohio Revised

Code.

Upon approval of a majority of the electors voting at the election
provided for in Section 2 of this Resolution, this Board, individually
or jointly with any other political subdivision, may develop a plan of



Section 4:

operation and governance for the Aggregation Program. Before
adopting such plan, this Board shall hold at least two public hearings
on the plan. Before the first hearing, notice of the hearings shall be
published once a week for two consecutive weeks in a newspaper of
general circulation in the Township. The notice shall summarize the
plan and state the date, time and place of each hearing. No plan
adopted by this Board shall aggregate the electric load of any
electric load center within the Township unless it, in advance, clearly
discloses to the person owning, occupying, controlling, or using the
load center that the person will be enrolled automatically in the
Aggregation Program and will remain so enrolled unless the person
affirmatively elects by a stated procedure not to be so enrolled. The
disclosure shall state prominently the rates, charges, and other
terms and conditions of enrollment. The stated procedure shall allow
any person enrolled in the Aggregation Program the opportunity to
opt-out of the program at least every three years, without paying a
switching fee. Any such person who opts out of the Aggregation
Program pursuant to the stated procedure shall default to the
Standard service offer provided under Section 4928.141 of the Ohio
Revised Code, until the person chooses an alternative supplier.

It is hereby found and determined that all formal actions of this
Board concerning and relating to the passage of this Resolution
were adopted in an open meeting of this Board and that the
deliberations of this Board and any of its committees that resulted in
such formal actions were in meetings open to the public,
incompliance with all legal requirements, including Section 121.22 of
the Ohio Revised Code.

Date:_1/14/2014

_-._.-.(._ -"-/".:-.-r:_;'f- o o

Trustee
Bl K 3
Trustee

[y I e, T H
g d Litdelia Iy

Trustee




EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN
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Bethel Township

ELECTRIC AGGREGATION
PROGRAM

OPERATION AND GOVERNANCE
PLAN

Adopted 6/3/2014

Create By:

Trebe@;j
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.  Overview

At the May 6, 2014 election, a majority of voters authorized the Bethel Township ("the
Township") to create a form of government electric aggregation known as “opt-out”
aggregation and to create an opt-out electric aggregation program ("the Aggregation
Program") as provided under Section 4928.20 of the Ohio Revised Code. Under the opt-
out electric aggregation program, all eligible electric consumers within the Township's
corporation limits or other applicable boundaries will be automatically included in the
Agpregation Program initially. However, all consumers will also be given the
opportunity to opt out of or decline participation in the Aggregation Program as detailed
herein.

The Township’s purpose in creating the Aggregation Program is to represent local
consumer interests in emerging competitive electricity markets by combining multiple
electric loads within the Township’s limits or other applicable boundaries and negotialing
affordable, reliable electric supplies and other related services on behalf of local
consumers. The Township may pursue this purpose individually or in cooperation with
other legislative authorities.

Many small commercial and residential electric consumers lack the knowledge, expertise,
and bargaining power to effectively negotiate power supply rates and services. A
governmental aggregation program provides these consumers with an option for expert
representation and the bargaining power of a larger, more diverse consumer group that
may be more attractive to suppliers, allowing them to effectively participate n the
competitive process and achieve the benefits of retail electric competifion.

The Aggregation Program is designed to combine multiple clectric loads in order to
obtain the best electric generation rate available for those who participate in the
Aggregation Program, and to gain other favorable economic and non-cconomic terms in
supply contracts. The Township will not buy and resell power, but will act as the agent
for the Aggregation Program, representing the collective interests of the consumers in the
Township to establish the terms and conditions for service. Through a negotiation
process, the Township and its Consultant will develop a contract with a Competitive
Retail Electric Services Provider (CRES Provider) or Providers for firm, all-requirements
electric service. The contract will run for a fixed term (i.e., one to five years).

The Aggregation Program covers the power supply or generation portion only of a
Participant's electric bill. Ohio Edison or Dayton Powerd Light, as applicable, will
continue to deliver electricity to Ageregation Program Participants' homes and businesses
through its electric transmission and distribution system as an electnc distribution utility
function regulated by the Public Utilities Commission of Ohio (PUCO). Ohio Edison or
Dayton Power& Light will also continue to install, operate and maintain its system of
poles, wires, transformers and other electric distribution components. Aggregation
Program Participants should continue to call Ohio Edison or Dayton Power& Light if
their power goes out or if they have billing questions. The PUCO will continue to
oversee Ohio Edison or Dayton Power& Light's clectric safety and reliability service
standards.
Z
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Bethel Township. Clark County, OH Operation and Governance Plan - FLECTRIC

II. Process

Under an opt-out aggregation program, each eligible consumer within the Township’s
boundaries initially will be automatically included in the Aggregation Program on a non-
discriminatory basis. However, prior to actual enrollment, each consumer for whom
electric rates, terms and conditions have been negotiated will receive a notice from the
Township detailing the Aggregation Program's rates, terms, and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without additional fees charged. Consumers opting out of the
program will remain on Ohio Edison or Dayton Power& Light's Standard Offer
Generation Service, as applicable, until such time as they select an approved CRES
Provider. If the term of the Aggregation Program is longer than three vears, a similar
opt-out period will be offered every three years during which time consumers can leave
the Aggregation Program without paying an early termination fee or penalty.

Participants who leave the Aggregation Program and wish to return, as well as consumers
who move into the Township after the initial opt-out period, will be afforded the
opportunity to enroll in the Aggregation Program. However, the Township cannot
guarantee rates, terms and conditions to consumers enrolling in the Aggregation Program
after the initial 21-day opt-out period.

Participants who relocate within the Township limits and retain the same electric account
number will be allowed to continue in the Aggregation Program at their new location
under the same terms and conditions as at their former location, provided the utility rate
classification is the same at both locations, and subject to any switching fees imposed by
the utility.

The Township, through its Consultant, will negotiate a contract with a CRES Provider to
implement and operate the Aggregation Program. Contracts for power supply and other
related services will be negotiated, recommended, and monitored for compliance by the
Township’s Consultant on behalf of local consumers.

The Township developed this Plan of Operation and Governance in compliance with
Ohio law regarding opt-out aggregation of electric consumers, which included holding at
least two public hearings prior to its adoption.

After adoption of this Plan of Operation and Governance by resolution or ordinance
pursuant to Section 492820 of the Ohio Revised Code, the Township will file with the
PUCO for governmental aggregator certification and also register as a governmental
aggregator with Ohio Edison or Dayton Power& Light.

Trebelue -




Bethel Township. Clark County, OH Operation and Governance Plan - ELECTRIC

II1. Plan of Operation and Governance

A. Definitions

[

6.

Aggregation: Combining the electric loads of multiple customers for the
purposes of supplying or arranging for the supply of competitive retail
electric service to those customers.

Aggregation Program  Manager or Consultant: The
individual/company retained by Township to oversee the operation and
management of the Township’s Aggregation Program.

Competitive Retail Electric Service (CRES): A component of retail
electric service that is deemed competitive under the Ohio Revised Code
or pursuant to an order of the PUCQO. This includes, but is not limited to,
the services provided by competitive retail electric service prowviders,
power marketers, aggregators, and governmental aggregators.

Competitive Retail Electric Service Provider (CRES Provider): A
person or entily certified by the PUCO and regmstered with an electric
distribution utility which supplies or offers to supply a competitive retail
electric service over an electric distribution utility’s transmission and/or
distribution system. This term does not apply to an electric distribution
utility in 1ts provision of standard offer generation service.

Consumer: Any person or entity that is an end user of electncity and 1s
connecled to any part of the applicable electric distribution utility’s
transmission or distribution system within the Township’s boundaries.

Delivery Charge: Charge imposed by the electric distribution utility for
delivering electricity to a consumer's home or business. The charge
mcludes meter reading, billing, mamtaiming electric system reliability and
responding during emergencies and outages (also called a distribution
charge).

Distribution: The delivery of electricity to a consumer's home or
business over an electric distribution utility’s local poles, wires,
transformers, substations, and other equipment. Electric distribution
atilities” distribution system operations are regulated by the PUCO.

Electric-Related Service: A service that is directly related to the
consumption of electricity at a consumer's home or business. This may
include, but is not limited to, the installation of demand side management
measures al a consumer's premises, the maintenance, repair or replacement
of appliances, lighting, motors or other encrgy-consuming devices at a

Trebeluc_ 2



Bethel Township, Clark County, OH Operation and Governance Plan - ELECTRIC

consumer's premises, and the provision of energy consumption
measurement and billing services.

9. Electric Supply Charge: All charges related to the generation of
electricity by the CRES Provider.

10. Governmental Aggregator: An incorporated village or city, township, or
county acting as an aggregator for the provision of a CRES under
authority conferred by Section 4928.20 of the Ohio Revised Code.

I, Kilowatt-hour (kWh): A kilowatt-hour 15 1,000 watts of electricity used
for one hour. For example, a 1,000-watt appliance operating for one hour
will consume one kilowatt-hour of electricity. Consumers are charged for
electricity in cents per kilowatt-hour.

12, Ohio Consumers’ Counsel (OCC):  The Ohio Consumers' Counsel
(OCC) was established by the Ohio Legislature in 1976 to represent the
mterests of Ohio's residential utility customers served by investor-owned
utilitics in proceedings before the PUCQ, other regulatory agencies, and in
the courts.

13.  Participant:  An eligible consumer enrolled in the Township’s
Aggregation Program.

14.  Public Utilities Commission of Ohio (PUCO): The statc agency
charged with assuring that all residential and business consumers have
access to adequate, safe, and reliable utility services at fair prices, while
facilitating an environment that provides competitive choices.

15. Standard Offer Generation Service: The electric generation service a

consumer will receive from its default electric service provider if the
customer does not choose a CRES Provider.

. Aggregation Program Management

Due to the complexity of the electric utility industry, the Township has entered
into an Energy Management and Consulting Agreement with the Consultant to
provide the necessary expertise to represent the Township’s interest in
legislative and regulatory matters and to serve as the Aggregation Program
Manager.  Such services may include, but are not limited to. overall
management of the Aggregation Program, facilitating consumer enrollment and
the opt-out process, assisting with consumer education, addressing consumer
questions and concerns, providing reports on program operation, negotiating
CRES Provider contracts, providing analysis and review of the Township’s
energy service usage and costs, and providing consulting services to aggregate

3
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_ Bethel Township, Clark County, OH Operation and Governance Plan - ELECTRIC

and procure energy and/or energy-related services, product, and accounts, and
representing the Township in dealings with CRES Providers, the Ohio
Legislature, the PUCO, and the OCC.

The CRES Provider's rates will include an administrative fee, which shall be
collected on behalf of the Township to fund the implementation and
administration of the Township’s Aggregation Program, including consulting
fees. The administrative fee may be adjusted annually to cover the Township’s
cost of administering the program.

Oversight of the Aggregation Program will be the responsibility of the
Township’s Consultant, in consultation with the Township. The Consultant, in
consultation with the Township, will have the authority to develop
specifications for the Aggregation Program. The CRES Provider will work
under the direction of the Consultant with the advice and counsel of the
Township.

C. Selection of a CRES Provider and Contract

The Township will not buy and resell power to Aggregation Program
Participants. The Township, through its Consultant, will negotiate with
potential CRES providers to provide affordable, reliable electric supplies, and
other electric-related services on behalf of local consumers. The Township will
consider cooperating with other governmental aggregators if it appears
beneficial to do so.

Through a negotiation process driven by its Consultant, the Township will
develop a contract with a CRES Provider or Providers for firm, all-requirements
service. Each Aggregation Program Participant shall be individually bound by
the terms and conditions found in the opt-out notice and the contract and shall
be solely responsible for payment and performance. The Township will
contract only with a CRES Provider or Providers that meet, at a minimum, the

following criteria:
1. Certified CRES Provider by the PUCO;
2. Registered with Ohio Edison or Dayton Power& Light;
3. Have a service agreement under Ohio Edison or Dayton Powerd&

Light’s Open Access Transmission Tariff, as applicable;

4. Successfully completed Electronic Data Interchange (EDI) computer
system testing with Ohio Edison or Dayton Power& Light and that
CRES Provider's EDI computer system is capable of effectively
processing Aggregation Program EDI transactions in a timely manner,

5. Will maintain a database of Aggregation Program Participants, which
will include all necessary information for the CRES Provider,

Trebelpe_
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e e e

Township, and Consultant to serve and manage the Aggregation

Program;

Meet standards of creditworthiness established by the Township;

Has or has arranged for a customer call center capable of effectively

handling Participants' questions, concerns and disputes in a timely

manner using a toll-free telephone number;

8. Hold the Township harmless from any financial obligations arising
from offering electricity and/or energy-related services to Aggregation
Program Participants; and

9. Will assist the Township and its Consultant with the filing of reports
required by Ohio law and the PUCO.

Big il

The CRES Provider's contract will run for a fixed term (i.e., one to five years)
and contain all pricing, charges, switching fees, etc. in clear and easily
understandable terms.

The Township will require any CRES Provider to disclose any subcontractors
that 1t uses in fulfillment of the services described herein.

D. Electric Supply Charges

The Township, through its Consultant, will aggregate electric loads within the
Township’s applicable boundaries (including Township facilities) and negotiate
mutually agreeable pricing, terms, and conditions of service with the CRES
Provider for affordable, reliable clectric supplies and other related services on
behalf of Participants. The Township may pursue this purpose individually or in
cooperation with other entities. CRES Providers will supply information on
electric supply charges by utility customer rate classification or other appropriate
pricing category as approved by the Township. All electric supply charges will be
fully and prominently disclosed in consumer enrollment materials, the opt-out
notice, and will be subject to approval by the Township.

E. Ohio Edison and Davton Power& Lisht's Revulated Customer
Classifications and Rates

The applicable electric distribution utility assigns customer rate classifications,
character of service, and associated regulated rates subject to PUCO-approved
tariffs. In addition to the CRES Provider's generation charges, consumers will
continue to be billed for the Ohio Edison or Dayton Power& Light’s service and
delivery charges. Although the Township may participate in regulatory
proceedings and represent the interests of consumers regarding these regulated
rates, it cannol assign or alter customer rate classifications.

TiEhElI:Ii_j
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F.

It is the intention of the Township to offer its Aggregation Program to eligible
non-mercantile customers in any and all customer classifications, and m all rate
categories, for which the CRES Prowvider can offer a savings compared to the
electric distribution utility’s avoidable costs or price to compare.

It is also the intention of the Township to offer its Aggregation Program to
Mercantile customers on an opt-in basis by contacting the CRES Provider to enter
into a contract for electric service. The contract shall establish the rate for the
mercantile customer’s participation in the Aggregation Program.

Developing the Pool of Eligible Accounts

The Township or its Consultant shall request the electric distribution utility to
provide current customer information for all customers within the Township’s
boundaries. The provided information shall include the following:

Customer name:;

Customer service address;

Customer billing address;

Electric distribution utility customer account number;

e Electric distribution utility rate code;

s Electric distribution utility PIPP code;

e Customer load data;

¢ Whether or not a customer has a present contract with a CRES
Provider; and

e Whether or not a customer has a special service contract with the

electric distribution utility.

From this information, the Township, its Consultant, and the CRES Provider will
develop the pool of customers eligible to participate in the Aggregation Program,
for which the CRES Provider can offer savings.

. Initial Consumer Notification and Enrollment

After contract approval by the Township and its Consultant, the CRES Provider
will work with the Township, its Consultant, and the electric distribution utility to
identify all eligible consumers within the Township’s boundaries.

All eligible consumers will be notified in writing of the rates, charges and other
terms and conditions of participation in the Aggregation Program and that they
will be automatically enrolled in the Aggregation Program unless they opt out of,
or decline participation in, the Aggregation Program. Consumers will be given 21
days from the postmark date of the opt-out letter in which to notify the Township
that they wish to opt out of, or decline participation in, the Aggregation Program

8
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without penalty fees. Consumers opting out of the program will remain on the
applicable utility's Standard Offer Generation Service until such time as they
select an approved CRES Provider.

Consumers may opt out of the Aggregation Program by returning a post card or
other form provided in the opt-out letter.

After the imitial 21-day opt out period has elapsed, all eligible consumers who
have not notified the Township of their desire to opt out of the Aggregation
Program will be enrolled automatically by the CRES Provider at the earliest date
practicable. No other affirmative steps will be required of consumers in order to
be included in the Aggregation Program as Participants.

Consumers ineligible to participate in the Aggregation Program include those
customer accounts that are located outside the Township’s boundaries, customers
who are already in contract with a CRES provider, customers in a "special rate”
contract with an electric distribution utility, and Percentage of Income Payment
Plan (PIPP) consumers and consumers whose accounts are not current with their
present electric distribution utility, as appropriate. The aggregation of PIPP
customers is under the direction of the State of Ohio.

Consumers enrolled in the Aggregation Program by the CRES Provider will
receive a letter from their electric distribution utility notifying them of their
enrollment. Consumers will have seven calendar days to notify the electric
distribution utility of any objection to their enrollment in the Aggregation
Program. The applicable electric distribution utility will notify the CRES
Provider of consumer objections or any reason that a consumer was not enrolled
in the Aggregation Program and the CRES Provider will maintain a list of
customers who have opted out under the Aggregation Program rules.

The CRES Provider will report to the Township the status of the Apgregation
Program enrollment on at least a quarterly basis.

. Leaving the Agoregation Program

In addition to the initial opt-out period described above, each Participant will be
given an opportunity to opt out of the Aggregation Program every three vears
without paying an early termination fee or penalty as required by law and PUCO
rules. Consumers who choose to opt out of the Aggregation Program at any time
other than during the initial 21-day opt-out period or during subsequent opt-out
periods offered by the Township, may be subject to an early termination fee and
may not be served under the same rates, terms and conditions that apply to other
customers served by the electric distribution utility.

Trebelue )




Bethel Township, Clark County, OH Operation and Governance Plan - ELECTRIC

Any consumer who opts out of the Aggregation Program during the initial opt-out
period or subsequent opt-out periods will be retumned to their electric distribution
utility’s Standard Offer Generation Service until such time as the consumer
selects another approved CRES Provider.

CRES Provider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation
Program Participants. The database will include the name, address, ulility service
delivery identification (SDI) number, and other pertinent information as agreed
upon by the Township, Consultant, and the CRES Provider. Such information
may include the CRES Provider's account number (if different from utility's SDI
number), rate code, rider code (if applicable), most recent 12 months of kWh
consumption and kW demand, and meter reading cycle. The Aggregation
Program database will be updated at least quarterly. The Township will have the
right to access information in the database for purposes of auditing.

The CRES Provider will provide and maintain the required Electronic Data
Interchange computer system to effectively process Aggregation Program
enrollments, opt outs, billing, etc., with the applicable electric distribution utility.

The CRES Provider will provide a local or toll-free telephone number for
Participant questions or concerns about enrollment, opt-out provisions, billing,
and other Aggregation Program issues.

The CRES Provider will develop internal controls and processes to help ensure
that the Township remains in good standing as a governmental aggregator that
complies with all laws, rules, and regulations regarding the same as they may be
periodically amended.

. New and Returning Participants

Participants who leave the Aggregation Program and wish to return, Participants
who initially opt out of the program and later wish to join, and consumers who
move into the Township after the initial opt-out period will be afforded the
opportunity to enroll in the Aggregation Program. However, the Township
cannot guarantee rates, terms, and conditions to consumers enrolling mn the
Aggregation Program after the initial 21-day opt-out period. Consumers may
contact the CRES Provider or Township’s consultant to obtain current enrollment
information.

Participants who relocate within the Township limits and retain the same electric
utility account number will be allowed to continue in the Aggregation Program at
their new location under the same terms and conditions as at their former location,
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provided the electric utility rate classification is the same at both locations, and
subject to any switching fees imposed by the consumer’s former electric
distnbution utility.

The CRES Provider will comply with all local, state and federal rules and
regulations regarding discontinuing service to Aggregation Program Participants.

K. Billing

At this time, the Township plans to utilize the applicable electric distribution
utility’s consolidated billing service in which each consumer account receives one
bill itemizing the CRES Provider's electric supply charges and electric
distribution utility's delivery, and other PUCO-approved charges. The billing
statement will be consistent with applicable PUCO rules and regulations. The
Township will consider other billing options, including CRES Provider
consolidated or dual billing, if and when they become available and if it appears
advantageous to do so.

I.. Questions and Concerns

The Aggregation Program only impacts the source of generation or power supply.
The applicable electric distribution utility will continue to deliver the electricity
purchased through the Aggregation Program to Participants' homes and
businesses through its electric transmission and distribution system.

Participants with question or concerns regarding service delivery or safety, such
as a power outage, a downed power line, sparking power lines or equipment, low
voltage, etc., should continue to contact their electric distribution utility. Meter
reading or other billing questions should also be directed to Ohio Edison or
Dayton Powerd& Light. Questions regarding Aggregation Program enrollment and
opting out should be directed to the CRES Provider. Any other general questions
regarding the Aggregation Program should be directed to the Township’s

Consultant.
Qutsﬁun or Concern ~ Contact Phone Number

Power outage or interruption | Dayton Power & Light 877-40UTAGE

Ohio Edison 888-LIGHTSS

Connect/disconnect service | Dayton Power & Light 800-433-8500

! Ohio Edison 800-633-4766

| Meter reading/billing Dayton Power & Light 300-433-8500

Ohio Edison | 800-633-4766

11
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| Enrollment in or opting out | CRES Provider [TOLL-FREE NUMBER]
| of Aggregation Program
"Aggregatim] Program Trebel LLC (877) 861-2772
Questions or Concerns
‘ Unresolved disputes Public Utilities (800) 686-7826 (voice)
Commission of Ohio (800) 686-1570 (TDD)

M. Reliability and Indemnification of Consumers

Electric service reliability is essential to Aggregation Program Participants. The
Township will strive to provide high-quality service and reliability through
provisions of the CRES Provider contract, through traditional proceedings related
to your electric distribution utility’s regulated transmission and distribution
services, and through direct discussions with your electric distribution utility
concerning specific or general problems related to quality and reliability of its
{ransmission and distribution sysiem.

If for any reason a CRES Provider fails to provide uninterrupted service, the
Township and its Consultant will attempt to acquire an alternative power supply.
If this attempt fails, Participants will default to the applicable electric utility’s
Standard Offer Generation Service. In no case will Participants be without power
as a result of the CRES Provider's failure to provide the supply of generation.
The Township and its Consultant will seek to minimize this risk by contracting
only with reputable CRES Providers that have demonstrated reliable service. The
Township, through its Consultant, also intends to include conditions in its CRES
Provider contract that will indemnify Participants against risks or problems with
power supply service and price.

. Participant Rights

All Aggregation Program Participants shall enjoy the protections of law afforded
to consumers as they currently exist or as they may be amended from time to
time. These include rights to question billings or service quality or service
practices. All consumers shall also cnjoy the individual right to decline
participation in the Aggregation Program subject to the ferms and conditions
contained herein.

All Aggregation Program Participants will be treated equitably. They will be
guaranteed the rights to raise and resolve disputes with the CRES Provider, be
provided all required notices and information, and always retain the right to opt
out of the Aggregation Program or switch suppliers subject to the terms and
conditions contained herein.

12
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All consumers within the Township’s boundaries shall be eligible to participate in
the Aggregation Program on a non-discriminatory basis, subject to the terms and
conditions deseribed herein, Ohio law, PUCO rules and regulation governing
electric service, and applicable electric utilities” approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes
in adherence with universal service principles and requirements, as well as the
tradiional non-discriminatory practices of local government. CRES Provider
contracts shall contain provisions to maintain these principles and equitable
treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and
PUCO rules and regulations as they may be amended from time to time regarding
their rights to return to the applicable electric utility’s Standard Offer Generation
Service and participation in the Aggregation Program.

. Participant Responsibilities

Aggregation Program Participants are subject to the same standards and
responsibilities as other electric consumers, including payment of billings and
access to metering and other equipment necessary to carry out utility operations.

. Termination of the Agoregation Program

The Aggregation Program may be discontinued upon the termination or expiration
of the CRES Provider contract without any extension, renewal, or subsegquent
contract being executed. In the event of Aggregation Program termination, cach
Participant will receive written notification of the termination at least 60 days
prior to such program termination and will have the option to return to the
applicable electric utility’s Standard Generation Offer Service or select another
approved CRES Provider.
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AUTOMATIC AGGREGATION DISCLOSURE
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Bethel Township Electric Government e
A gation BroEra Capifal.Energ
S

Sepember 26%, 2007

Dear Bethel Towrnhip Ressdant,

Bethel Township is prowviding you the opporturity 1o participate with other Dethel Township residents and Dusiniesses in sn opt-out
electric aggregation program, with Capital Energy as your provider.

Under governmental aggregation, the Rethel Tewnship Trusteas acr on behall of slectric conswmens in Gethel Township to negatiate
an electric supply contract with an eligible provider. Both Bethel Township and eligile retail electric suppliers e Lo be certified
by the Public Urifties Commiszion of Dhig. Bethel Township Trustees passed an ardinance to adopt the program after Bethel
Township voters spproved its i plementation on May 8™, 2014, The aggregation program for Bethel Township will begin within one
b bveor Brilling periods loBowing your inclision s 2 participant in the Township's program and end with your Movember 2019 meter
read.

Under this aggregation program, eligible residents and businesses in the DPEL Service Territory in Bethel Township will pay 5.453
cents per KWh through the November 2019 meter read. Thera is no cost for the earallment and you will not be charged a switching
fee. Capital.Energy’s price applies to the generation portion of your BIL If you are ever emhappy with your service or mate from
Capital.Eneryy, you may cance| free of charge at any time and return to DPEL ot 3 rate and terms thal may or may not be the same
a5 what other DPEL customers pay.

Atter you become 3 participant in the Townships' Electric sggregation program, DPEL will serd a letter confirming your selection of
Capital Energy as your Electre provider. A4 requined by lae, this letter will inform you of your option to czncel your enmliment with
Cagital.Energy within seven business days of its postrark data. Ta remain in the Townships' povernment aggregation program,
simply ignore this letter a5 you do not nead 1o take Jevy acthon when this keler armives. You will be putomatically enrolied,

If you do not w=h Lo participate, you maust opt out no later than Tucsday, October 10", 2017, You can do this by completing and
returing the reply card below or calling us toll-free ot 1-844-204-4504,

Capital.Energy offers budget billing, If yos: wish (o enroll in Capizal Energy’s Budget Billing prograrm for Generation Semvice, plenss call
(844) 294-4504 ro get enrolled Loday. ¥ you are a Budget Bifling Customer with DPAL and wish 1o corall in the Aggregalion Program,
plese call (344) 294 4504 and speak with an aggregation speciakst about othar options available for you.

Ursider this ageregation, DPEL will continue to maintain the wires system that delimers power to your home or Business. Yo will st
contact DPEL regarding lass of power seevice or for any other conerns or Baecs hoving to do with your cectric service. You will
continue to receive 3 tingle bill from DPEL for your elactric senvice with your lower Capital. Energy mte bnchaded.

I yous have any questions of if you would like to opt out, please call CapitalEnergy toll free a1 1-848-398-4504, Monday through
Fricay, 800 a.m. 1o 6.00 pum. Frequently Asked Questions ars bcated on the back of this letter and additional information can be
obtined by contactng the Towrship's Consuliant, Trabel, LLC at (877) 861-7772.

Regards,

Betlicd Toswmeaibiss Toscatocs Capital. Sncrpy

Ope-Out Form: Te be exeauted and returned anly if you do not wish to participote in the Bethel Township’s Aggredgation
Frogram. Be sure to respond by October 17, 2017 if you choose not to participate.,

Mallng Adcirezs: [ 1 wish to apt out of the Bethel Township's

Mail hMerge Mame Electric Aggregation Program.

Mail Marge Address

s 0O000000000000000
188411 Anount Mumher from your TPRI -

Srrwice Address: Sapnpture: 5

Mzl Merge Name Date:

Wall nMcrge Address Phon: Bumber:

Mail Menze City 5T 21p Fmail Address

Capital Energy, P.O. Box 1498, Westenville, Ohio 43086 www capital pnergy




Electric Aggregation Program - Frequently Asked Questions

What is goveramental agpregation of electricity?

Ohie’s lawes allow for comrmunities - such as townships, cities,
willages and countios - to form aggregated buping groups on
behalf of their citicens. Savings are possble through
governmantal aggregation, where community officials bring
together residential and small commercial customars to gain
geoug barying power for the purchase of electricity from a
retall electeic provider,

How i Bathel Township able to choose a certified electric
generation supplier on my behatf?

In May 2014, Bathel Towsehip residents voted to allow tha
Towrship Tristees 1o contract for an eleciric ponoration
supplier on their behalf, The Township selected
Capital.Energy 25 the exdusive suppher for its electric
aggregation progeam, through November 2019,

1| join Bethol Township's electric aggregation program,
whowill delfiver sy power, read my meter and resposd 1o
emergencies, such as powdr sutages?

Your local efectnic company will be responsible far the
delrsery of power to your home or business, Since your local
clectric utility still owns the wires and poles that delaar
poweer tayaw, it will continue to read your meter and rostore
power after an oulage.

What da needmﬁlmhmmhthewon
program?

fou do not need to do anything ta recerve the pricing effered
under this program. You may choose to remain part of the
Fgprepation program and begin recehing the nagotiated rates
simply by not returning the opt-out form.

What if | doa't want to participate?

Since all elgible residential and smalf commercial customers
are maomatically enrolled In the povernmental agpragation
program, those customers who do not want to participate ane
ghven the opporiunity 1o opt-gut. By refurming an opi-out
farm by the due date, you tan choose net to be enrolied as
an electric generation and transmission customer of the
COmmUniy's com pelitive Blactric peneration and
transmission supplier,

Hevar will billing be handled?

¥ou will receive one bill from CPEL {the utiliy) that contains
your chaeges for distribution and maintenance service from
the urilty a5 well e Capital Energy's tharges for gencration
and transrnission, Residential customers can ramakn an
budget billing; however, you must eneall i budget billing
with Capital Enengy for the pancration portion of your bill,

Does Capital. Energy offer Budget Biling?

Yex Budpet Billing & avadable to ressdentiz! customers of
Capitell nergy. Budget Billing provides a way lor customers to
pay the sama amount esch month far praeration sondcns,
bt weer Lime you must still pay tor all of yeur wiage. The
budget armount is baced on 3 prejection of yowr enensy usape
fior the remaining torm of the Electric Agpregation Program
caltulated using your past 12 months’ usage, whare available,
plus a soall adder i order to rminimize futune roe-ups, and
reduce the overall balance on your account, The overall
batance wiil be displayed on your bill sach manth and will be
trued up in vour last month of service enlecs you request an
vpdate based upom 2 Lrge disparity betwaen the amaunl
charged and your actual wsage. CapitalEnerngsy will alsa
rewiow your bill periedically and disowss any negessary
adjustments with you in arder ta better align the budget bill
amount with your actual usape. If you need more informalion
about your individsal situation, please call Capital Cnergys
toll free number.

Can | still have my payment astomatically deducted from
my chacking account as | do aow?

Yes. How you pay your #lectric bill will not change.

If L ot out initialty, can | choose to join the programat a
Iater date?

Yo, you may call Capital Energy to joln the program at 2 later
date; howewer, the rate may not be the same o5 al the DutTet
of the program.

What happens at the end of the program?

A thi peograem draws to a close, the Township can choose to
seek bids from ¢lectnic supply providers in ordier 10 nepotiate
a new contract on behalf of eligible hausehalds. Eligible
cusRnmers will dgasn receive 3 better in the mail notifying
them of the new tersng and conditions and will be gven the
opportunity to opt owl al no charge.

Who do | call if | have 2 problem with my elactsic senvice?

If yow have an outage, see fallen power lines, or raquirs
emergency repairs, you will coatinwe Lo contact DPEL at 1-
BO0-4313. 50000,

What is the toll-ree number for questions?

1 you have any questions, please call Capital Energy toll free
a1 {844} 2944504,

We encourage you 10 review the dotsils of the affer as
furtheer defined in the endosed Terms and Conditions,

Capital Energy, P.O. Box 1498, Westerville, Ohio 43026
WO, enpegy




Capital. Energy Residential Retail Electric Service Contract — Fixed Rate

General: This Agreement, together with the enrollment information, are your agreement for electric Generation Service
with Capital Energy LLC d.b.a. Capital Energy (“C.E”). Please keep a copy of this agreement [or your records. C.F is
certified by the Public Utilities Commission ol Ohio (*PUCO™) to offer and supply Generation Service in Ohio. As a
Competitive Retail Electric Service provider, C.E will supply the electnic Generation Service to your electriec Utility,
based on your usage. Your Utility then distributes the electricity (o your residence. Your Distribution Service will
remain with your current clectric Utility, which is regulated by the PUCO.

BETHEL TOWNSHIP, CLARK COUNTY, OO AGGREGATION PROGRAM:

THIS CONTRACT HAS BEEN ENTERED INTO IN ACCORDANCE WITH THE AGGREGATION PROGRAM OF
BETHEL TOWNSHIP ESTABLISHED PURSUANT TO SECTION 492820 OF THE OHIO REVISED CODE. WHEREBRY
BETHEL TOWNSHIP ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICE BY C.E TOITS
RESIDENTIAL INHABITANTS AND SMALL COMMERCIAL INHABITANTS WHO DO NOT OPT-OUT OF THE
PROGRAM (THE “PROGRAM™),

Contact Information: Capilal. Encray, PO, Box 1498, Westerville, Ohio 43086, www capitalenergy, 844-294-4504 or
614-540-2422_ 8:00 a.m. to &:00p.m. E.T. M-I,

Defimitions:

s “Competitive Retail Electric Serviee™ or “CRES™ provider means, as defined by Chapter 4901:1-21 of the
Ohio Administrative Code, an entity that sells clectric energy to retail customers in Ohio,
“Distribution Service™ means the physical delivery of electricity to customers by the electric Utility,
“Utility™ means the clectric distribution utility. Your Utility is Dayton Power & Light (DP&L).

«  “Generation-Related Charges™ means those charges or costs associated with the production, procurcment,
and supply of electricity,

= “Generation Service™ means the production of electricity.

=  “Residential Customer™ means, as defined by Chapter 4901:1-21 of the Ohio Administrative Code, a customer
of competitive retal clectric service for residential purposes.

= “KT0" means a regional transmission organization such as PIM Interconnection LLC. An RTO operates a regional
transmission grid. For example, PIM operates the transmission grid in the DP&L rate zone.

= “Transmission Service™ means the moving of high-voliage clectricity from a generation facility to the
distribution lines of an electric Urilily.

Terms and Conditions of Service:

1. Eligibility: Residential Customer accounts that are on DP&Ls residential rate codes and are not enrolled in cnergy
assistance or the Percentage of Income Plan Program {“PIPP™) or a credit arrearage program administered by
Residential Customer’s Utility are ¢ligible for this offer from C.E. If you become approved for energy assistance, the
PIPP. or Uility’s arrcarage crediling program while taking service under this Agreement, you must advise C 1 and vour
Liility in writing in order 10 be switched to the Utility™s standard ofTer service afier the next meter read date. C.E
reserves the right to refuse enrollment to any Residential Customer witli an outstanding, unpaid electric bill. C.E will
not require payment of any balance duc another CRES provider as a condition of establishing credit or for providing
service under this Agreement. However, C.E may establish a Residential Customer’s ereditworthiness by credit check, a
reasonable and nondiscriminatory cash deposit, a guarantor, or other legally accepted practices. 1f C.F accepts a deposit,
the deposit will not exceed 100% of the estimated monthly charge for service under this Agrcement for the ensuing one
year. I C.E requires a guaranior, it will require that the guarantor meets creditworthiness criteria and will require the
suaranlor 10 $ign a written guarantor agreement.

2. Rescission: Once you have been enrolled to receive electric Generation Service from C.E. you will receive a
confirmation notice from your Utility. You have the right to rescind your enrollment without penalty within seven
calendar days following the postmark date of the confirmation letter by contacting your Utility and following the
instructions in the confirmation nolice. A Residential Customer™s right to rescind only applies when a Customer initially
switches to C.E, not upon any renewal of this Agreement. If a Residential Customer chooses to reseind enrollment
within the seven-day rescission period, C.E will return any deposit that the Residential Customer paid in order to obtain
service under this Agreement.

3. Basic Service Price: During the term of this Apreement. yvou agree to pav C.E a fixed price of $0.05439 per kWh for
the provision of Generation Service and Generation-Related Charges. In addition to C.E’s charges, you will be charged
by your Utility for Distribution Service. Transmission Service and various other wires and clectric Utility charges.

4. Length of Agreement: Subject to the seven-day rescission period, your service from C.E will commence on the later
ol the November 2017 meter read, or the acceptance of the enroliment request by C.E {at its discretion and consistent
with Paragraph § below), and the processing of the envollment by your Utility, Your service will continue through vour
November 2019 meter read. unless otherwise terminated or rencwed, and end on the meter read Tor the last month of




service.

5. Billing, Refund of Deposits, and Release of Guarantors: You will continue to reccive a single monthly bill from
your Litility that will contain both your Uiility and C.E charges. The amount of clectricity usage will continue to be
measured or estimated by the Utility. Customer agrees 1o pay bills in accordance with the Utility’s billing and payment
terms. C.E reserves the right to unilaterally modify this billing format in the event the Utility is unable or unwilling to
provide consolidated billing in this format or changes the calculation of the Price 1o Compare. C.E does offer budget
billing, please use the contact information provided above for more information. If you do not pay your hill by the duc
date or if you fail to meet any agreed-upon payment arrangements, C.E may cancel this Agreement after giving you a
mimimum of 14 days advance writien notice. Upon cancellation. you will be returned to your Utility. ¥ ou will remain
responsible to pay C.E for any electricity used before this Agreement is cancelled. as well as any late pavment charges.
Further, your failure to pay Utility charges may result in Customer’s electric service being disconnected in accordance
with the Utility’s tariff and PUCO rules. No interest will accrue to a Residential Customer on any deposit. C_E will
review each account holding a deposit or suarantor agreement every 12 months and promptly will refund the deposit or
release the guarantor if all of the following have occurred: (a) Residential Customer paid their bills for service under this
Agreement for 12 consccutive months without having services terminated for nonpayment; (b} Residential Customer
has not had more than two occasions in the preceding 12 months on which their bills for service under this Agreement
were not paid by the duc date; and (c) Residential Customer is not delinquent in the payment of their bills for service
under this Agreement at the time of the review. C.E will notify the guarantor within 30 days of its determination to
release the guarantor from lurther responsibility for the account. C.E may apply some or all of a Residential Customer’s
deposit to any unpaid bill.

6. Penalties, Fees, and Exceptions: If you do not pay the full amount owed C.E by the due date on each bill. C.E may
charge 1.3% of the outstanding amount per month, or the maximum legally allowable interest rate, whichever is lower,
until such payment is received by C.E. CE reserves the right to require adequate assurances from Residential Customers
in the form of prepayment or another form of credit support in the event a Residential Customer fails to make payments
in accordance with the terms herein. Residential Customers required 1o provide financial assurance will be required to
post that assurance within three business days of notice.

7. Cancellation/Termination: If this Agreement is not rescinded during the rescission period, enrollment will be sent to
your Utility. Thercafter, vou can terminate this Agreement, without an early termination fcc, prior to the end of the
applicable term for convenience by giving C.E not less than 30 days™ notice, either written or by telephone at §44-294-
4504. Any failure to pay a bill or the occurrence of any other breach of this Agrecment shall be deemed a breach of this
Agreement permitting C.E to terminate this Agreement immediately upon 14 days advance written notice. Should you
cancel service with C.E and return o the standard service offer with your Utility, vou may or may not be served under
the same rates, terms, and conditions that apply to other Whility customers, Should you cancel service with C_E or this
Agreement 1s terminated, C.E will apply any deposit to the final bill, C.E will promptly refund any remaining deposit.
For any remaining overduc balances. C.E may pursue collection actions against you and any zuarantor in an appropriate
courl.

8. Customer Consent and Information Release: By accepting this offer from C.E, you understand and agree o the
terms and conditions of this Agreement with C.F. Vou authorize C.E to obtain information from the Utility that
includes but is not limited 1o billing history, payment history, historical and future electricity usage, meter readinas, and
characteristics of electricity service. C.E reserves the sole right to check your credit with consumer credit reporting
agencies and determine if your credit standing is satisfactory before accepting your cnrollment request. This Agreement
shall be considered executed by C.E following acceptance of your enroliment request by C.E, the end of the seven-day
rescission period, and the subsequent acceptance of the enrollment by your Unility,

9. Dispute Resolution: C.F ig committed to customer satisfaclion. Contact C.E with any questions congeming the
terms of service by phone at £44-294-4504, M-F 8:00 a.m. 10 6:00 p.m.. or in writing at P.O.Box 1498, Westerville,
Ohio 43086, Our web address js www.capital.encray. If your complaint is not resolved afier you have contacted CF amd
called your Utility for general wility information. residential and business customers may contact the Public Utilities
Commission of Ohio (“PUCO™) for assistance at 1-B00-686-T826 (toll-free) or TTY at 1-B00-686-1570) (toll-free) from
8:00 am. to 5:00 p.m. weekdays, or at htipaiwww.pugco obioeov. Hearing or speech impaircd customers My contact
the PUCO via 7-1-1 (Ohio relay service), The Ohio Consumers® Counsel (“OCC™) represents Residential Customers in
mallers before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll-free) from 8:00 a.m. o 5-00 p.m.
weekdays, orat http:/fwww.pickoce.ore.
10. Miscellaneous:
*  You have the right to request from C.E, twice within a |2-month period, up lo 24 months of payment history,
without charge. C.E will not release your Social Security Number andfor account number(s) without vour
wrillen consent, except for (a) C.E’s own credit evaluation. {b) C_E’s own collections and reporting, (c)
participating in programs funded by the universal service fund pursuant 1o Scction 4928.54 of the Ohia
Revised Code or (d) assigning Customer's Agreement to another CRES provider.
* UE's environmental disclosure statement is available for viewing on C.E"s website
www.capital.energy. C.E will also provide the information upon request.

= C.E may assign its rights, without Customer consent, 1o another CRES Provider, including any successor,
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subsidiary or affiliate, in accordance with the rules and regulations of the PUCO.

» C.E assumcs no responsibility or liability for the following items that are the responsibility of the Utility:
operation and maintenance of the Utility's electrical system, any interruption of service, termination of
service, and deterioration of the Utility’s service. In the evenl of a power outage, you should contact your
Utility.

*  You are responsible for providing C.E with accurate account information. 1f said information is incorrect,
C.E reserves the right to terminate the Agreement,

e (.FEreserves the right to retum vou to the Utility if your rate code is changed and the account is no
longer cligible for this program. You authorize. but do not obligate, C.E to exercise your governmental
aggregation opt-out rights.

ii. Warranty and Force Majeore: THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES. WHETHER STATUTORY, EXPRESS, OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSL, OR ARISING QUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. C.E will
make commercially reasonable efforts to provide vour electric Generation Service, but does not guarantee a continuous
supply of electricity. Certain causes and events are out of the reasonable control of C.E and may result in interruptions
in service. C.E is not liable for damages caused by acts of God, accidents, sirikes, labor troubles, required maintenance
waorlk, inability to access the Utility distribution syslem, nonperformance by the Utility, or any other cause beyond C.E's
reasonable control. You and C.F both agree that the following will constitule force majeure events under this Agreement
and that C.E shall have the right to terminate the agreement without liability upon the occurrence of any action taken by
the Utility, applicable RTQ, the PUCO. transmission provider, or any federal. state. or local governmen authorities
which prevents or legally prohibits C.E [rom perfurming under the terms of this Agreement. In the event that the
Agreement is terminated. you will be returned to your Utility's standard service offer and no early termination fee will
be assessed.

12. Remedies, Indemuification and Choice of Law; Unless otherwise expressly provided hercin, any liability under
this Agreement will be limited 1o dircet, actual damages as the sole and exclusive remedy, and all other remedies or
damages at law or in equity are waived. Neither party will be liable to the other party or ils affiliates for consequential,
incidental punitive. exemplary, or indirect damages, including lost profits or other business interruption damages,
whether in torl or contract, wnder any indemnity provisions or otherwise in connection with this Agreement. The
limitarions imposed on remedies and damage measurement will be without regard to cause, including negligence of any
partics, whether sole. joint, concurrent, agtive or passive, provided no such limitation shall apply to damages resuliing
from the willful misconduct of any party. You assume full responsibility for power fumished to you al the delivery
point(s) and on your side of the delivery point{s). and agrec to and shall indemnify, defend, and hold harmless C.E and
its personne] from and against all claims, losses. expenses, damages. demands, judgments, causes of action and suits of
any kind, including claims for personal injury, dealh, or damages to property occurring at the delivery point(s) or on
vour side of the delivery point(s) and opon the premises, arising oul of or related to the electricity andfor your
performance under the Agreement, This Agreement shall be construed and enforced in accordance with the laws of the
State of Ohio without giving effect to any conflicts of law principles that otherwise might be applicable. Any legal
action invelving 1his Agreement shall be brought only in a court of the State of Ohio sitting in Delaware County, Chio
or the United States Distriet Court <itting in Franklin County, Ohio.

13. Pavments to Certain Third-Parties: You acknowledpe and understand that Trebel 1.1.C is acting on yowr behall as your
representative and is not a representative or agent of C.E. C.E is remilling a fec to Trebel LLC on your behalf in connection
with its effort o facilitate the parties” entering into this Agreement. Your fixed price reflects the fee being distributed 10
Trebel LLC, You should direct any questions regarding such fee to Trebel LLC.

14. Survival: The following terms and conditions will survive the expiration or termination of this Agreement for a period of
two years, for any reason: 3,6, 7, 8, 10, 11, and 12,




Bethel Township Electric Government ; ’-.ch“"l
Aggregation Program Capital.Energy

September 26™, 2017

Dear Bethel Township Resedent,

Bethel Townshap is providing you the opportunity to participate with other Bethel Township residents and businedses in an opt-out
eleciric apgregation program, with Capital, £ nergy as your provider,

Under goveramental aggragation, the Bethel Township Trustees act on behalf of clectric conswmis in Bethel Townshig to negotiatle
an electric supply contract with an efigibée provider, Bath Bethel Township and eligible remil slegtng suppliers have to ba certifted
by the Public Utilities Commission of Ohia. Bethel Township Trustees passed an ordinance to adopt the program after Bathel
Towenship voters appresed ils implementation gn May 6, 2004, The aggregation program for Bathel Tewrshis will begin within one
ter twer billing persods follawing your inclusion as a participant in the Township’s program and end with your Movember 201% meter
read.

Under this aggregation program, eigible residents and businesses in the Ohio Edison Service Territory in Bethel Township will pay
5303 cents per KWh through the November 2019 meter read. There is no cost far the errodiment and you will not be charged a
wwitching fee. Copital Energy's price applies to the generation portion of your bill. If you are ever unhappy with your service or
rate from Capital Encrgy, you may canced free of charge at any lisne and return to Obio Edison at @ rate and terms thal R O FEY
not be the same 25 what othor Ohio Edison cuslomers pay,

After you bacome 2 participant in the Townchips' Eleclric aggrogation prograem, Oheo Edison will tend 3 letter confirming your
seloction of Capital Energy as your Flectric provider. As required by law, this fetter will infarm you of your option to canoel your
wmrgliment with Capital Energy within soven business days of its pestmark date. To remain in the Towrships’ government
SEEregation program, simply ignore this letler as you do not reed 19 take any action when this letter arrves. You will be
autematcally énrofied.

If you do not wish ta participate, yeu must opt-out no later than Turdiy, October 1™, 2017, You cn do this by comploting and
retumning the reply card below o calling us toll-fres ol 1-844 794 4504,

Capital Energy offees budget billing. If you wish to enrollin Cagital,Energy’s Budget Dilling program for Generation Service, please call
{844} 2344504 to get enrolled today. i you are an Equal Payrment Man (EPP) or 2 Budget Biling Customer with FE and wish to enrall
in the Aggregation Program, pheose call (S44) 294-8504 and speak with an sggregation specialss abowt other optisns »aiable for Yo

Unfer this aggregation, Ohéo Edson will continue Lo maintain the wises systerm that delvers power to your homs or busingss. Yoo
well srill contact Ohio Edison regarding loss of power service or for any ather concerns o issues hiwing to do with your electric
servite. You will continue to receive 3 single bill from Ohio Edison for your slectric sprace with yaur lowes Capital Energy rate
indluded.

16 you hine any questions or if you would like Lo opt out, please call Capital Encrgy toll free a1 1-884-294-2504, Monday through
Friday, B:00 a.m. o 6:00 p.m. Frequently Asked Cuestions are located on the badk of this lether and additsenal information cae b
obtzined by contacting the Township's Consuirant, Trebel, LLC at (#77) B61-2772.

Regards,

Opr-Cut Form: To be executed and returned only if yeu do not wish to participate in the Bethel Township's Aggregotion
. Program. Be sure to respond by October 17, 2017 if you cheose not to porticipate.

Mailng Acdross:

M Moerpe Marme
Mail Mespe Address
Mail Merge Cily 5T 2P

0 1wish to opt out of the Bethel Township's
Electric Aggrepation Program.
0o0DOUooOo000D0oo0anng

A0 A Chbidintiie Mosittos (e wosar Do Eelivan mll-

Sewvice Address: S e ek et
Mail Marge Name :;'n;e Wrer: i e
Mad Merge Address : 5 ] P T
Mail Marge City ST 2IP o —

Capital. Energy, P.O. Box 1498, Westerville, Ohio 43086 = MWW, Capital enermy




Electric Aggregation Program — Frequently Asked Questions

What is governmental aggregation of electricity?

Chio's laws allow far communities - such as townships, cities,
villages and counties - to form spgregated buying groups on
hehalt of their dtizans. Savings are possible thraugh
governmental aggregation, where community offidals bring
together residential snd small commercial customses to gasn
group buying power for the purchase of electricity from a
redail electric provider,

How is Bethel Township able to choose a certified electric
generation supplier on my belalf?

In May 2014, Bathel Township residents voted to allaw the
Township Trustees to corract for an electric generation
supsplier an their bahalf. The Township selected
CaprtalEncrey o3 the exdusive supplier for its clectric
aggregation program, through Movember 20145,

If | join Bethel Township's electric aggregation program,
who will defiver my powsr, read my meter and respond to
EMErgencics, such as power Sutages?

Your lecal electric company will be responsible for the
delrery of poveer Lo your home ar Business, Since your kocal
electric utiity sl owns the wires and polas that delwer
prawer to you, it will contines 1 read your meter and restone
o aftor an outape.

What do ! need to do to be included In the aggregation
program?

You do mot need to do anything to receive the pricing ofered
under this prograrm. You may choose te remagin part of the
aggregation program and begin moeiving the nopotiated matos
simply by not returning the opt-out form.

What if | don't want to participate?

Since all eligibée residential and small cormmercial Customers
afe automaticaliy earalled in the governmental Jggrepation
program, those customers who do not want to participate are
gmen the opporlunity Lo opt-out. By retuming an opt-out
form by the due date, vou can choose nal to b enrolled as
an electric genaration and trarmmission customer of the
commenily’s competitive electric generation and
rangmission supplier.

How will billing be handled?

You will recewve one bill from Ohia Fdison (the wility) that
contams your charges for distribution and maimtenance
service from the wifity as well 2 Cagéital Enerpy’s charges lor
gemeration and tansmission, Residentiol customers can
remain on budget billing; however, you rmust cneoll in budpet
Billing with Capital Eneegy lor the penaration portion of your
mill,

Does Capital Enerpy offer Budget Biling?

e Budgat Bdling i available w residential customers af
Capltal Erergy, Budget Billng provides a way tor customers fo
pay the same amount each month for peneralion senices,
but over time yoo must il pay for all of your ssage. The
Budpet amaount iz baced on 3 projection of youwr energy usage
for the remaining term of the Flectn: Agsregation Program
caloulated using your past 12 months' wsape, when: availabilc,
pluz 2 smadl adder in ordes 1o minimize future tree-ups, and
reduce the overall balance on your acceunt. The overall
balance will be displayed on your Bill cach month and will be
trued up inyour last month of service unless you request an
update based upon a large dispanity between the amount
charped and your actual wsage. Capital Lnergy will also
review your bill period ically and discuss any necessary
adjustments with you in order to better align the budgst bill
amount with your actual wsage. i yous need more information
abyoul your individual sihuation, please call Capital. Energy's
toll free number,

Can 1 still hawe my payment automatically deducted from
my checking account a5 | do now?

Yes. How you pay your ebectric bill will not changs,

H 1 opt out initially, can | choose to join the program ot &
later date?

Yes, you may call Capatal.Cnergy 1o join the program at a later
date; however, the rate may sat be the <ame a5 at the cutset
af the prograrm.

What happens a2 the end of the program?

Az the program draws to a dose, the Township can choosa to
sesk Dicts from elecinc supply providers in grder to negotiate
2 mew contract on behalf of eligibde howseholds, Elgible
cuslomiens will again receive a larter in the mail notifying
them of the new torms and conditions and will be ghven the
Cpportenity o opt out at no charge.

Who do | call if | have a problem with my electric sorvice ¥

IF you hone o outage, see fallen poves lines, or require
emergency repairs, you will continue to Contact Ohio Edison
at (B0M633-2766

What is the toll-free number for questions?

1f you huwe afy questions, please call Capital. Cnergy tofl free
at [344) 294-a504.

We encourapge you to review the details of the offer a=
Turthes defined in the enclosed Terms and Conditions.

CapitalEnergy, P.O, Boxt 1498, Westerville, Ohio 43086
WAL CODETY. ey




Capital. Energy Residential Retail Eleciric Service Contract — Fixed Rate

General: This Agreement, together with the cnrollment information. are your agreement for electric Generation S::r‘v.icc
with Capital Energy LLC d.b.a. Capital.Energy (“C.E™). Plcase keep a copy of this agrcement for your reccrrds.. CEis
certified by the Public Utilities Commission of Ohio (*PUCO™) 1o offer and supply Generation Service in Ohio. .ﬂ‘\s a
Competitive Retail Electric Service provider, C.E will supply the electric Generation Service 1o vour eleetric Ul‘ihty._
based on your usage. Your Utility then distributes the electricity to your residence. Your Distribution Scrvice will
remain with your current clectric Utility. which is regulated by the PUCO.

BETHEL TOWNSHIP, CLARK COUNTY, OHIO AGGREGATION PROGRAM:

THIS CONTRACT HAS BEEN ENTERED INTO IN ACCORDANCE WITH THE AGGREGATION PROGRAM OF
BETHEL TOWNSHIP ESTABLISHED PURSUANT TO SECTION 4928.20 OF THE OHIO REVISED CODE. WHERERY
BETHEL TOWNSHIP ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICE BY C.E TO ITS
RESIDENTIAL INHABITANTS AND SMALL COMMERCIAL INHABITANTS WHO DO NOT OPT-OUT OF THE
PROGRAM (THE “PROGRAM®),

Contact Information: Capital. Energy. P.O. Box 1498, Westerville, Ohio 43086, www capital encrey. §44-294-4504 or
614-540-2422 8:00 am. to 6:00p.m. E.T. M-F.

Definitions:

= “Competitive Retail Electric Service™ or “CRES” provider means. as defined by Chapter 4901:1-21 of the
Ohio Administrative Code, an entity that sells electric energy to retail customers in Ohio.

*  "Distribution Service™ means the physical delivery of electricity to customers by the electric Unility.

* “Utility™ means the ¢lectric distribution utility, Your Utility is Ohio Edison.

s “Gencration-Related Changes™ means those charges or costs associated with the production. procurement,
and supply of electricity.

= “Gencration Service” means the production of clectricity,

* “Residential Customer” means, as defined by Chapter 4901:1-21 of the Ohio Administrative Code, a customer
of competitive retail clectric service for residential PP Oses.

* “RTO" means a regional transmission organization such as PIM Interconnection LLC. An RTO operates a regional
transmission grid. For example, PIM operates the transmission grid in the Ohio Fdison rate zones,

*  “Transmission Service™ means the moving of high-voltage electricity from a generation facility 1o the
distribution lines of an clectric Utility.

Terms and Conditions of Service:

1. Eligibility: Residential Customer accounts that are on Ohio Edison’s residential rate codes and are not enrolled in
energy assistance or the Percentage of Income Plan Program (“PIPP™) or a credit arrcarage prograum administered by
Residential Customer™s Utility are eligible for this offer from C.E. If you become approved for encrgy assistance, the
PIPP, or Utility’s arrcarage crediting program while iaking service under this Agreement, you must advise C_E and your
Utility in writing in order to be switched to the Utility"s standard offer service after the next meter read date. C.E
reserves the right to refuse enrollment to any Residential Customer with an outstanding, unpaid electric bill. C.E will
not require payment of any balance due another CRES provider as a condition of establishing credit or for providing
service under this Agreement. However, C.E may establish a Residential Customer’s creditworthiness by credit check, a
reasonable and nondiscriminatory cash deposit, a guarantor, or other legally accepted practices. IFC.E accepts a deposit,
the deposit will not exceed 100% of the estimated monthly charge for service under this Agreement for the cnsuing one
year, If C.E requires a guarantor, it will require that the guarantor meets ereditworthiness criteria and will require the
fuarantor to sign a written guarantor agreement,

2. Rescission: Once you have been enrolled to receive clectric Generation Service from C.E, vou will receive a
confirmation notice from your Utility. You have the right to rescind your enrollment without penalty within seven
calendar days following the postmark date of the confirmation letter by contacting yoeur Utility and following the
instructions in the conlirmation notice. A Residentjal Customer’s right to rescind only applies when a Customer initially
switches to C_E, not upon any renewal of this Agreement. 1f a Residential Customer chooses to rescind enroltiment
within the seven-day rescission period, C.E will return any deposit that the Residential Customer paid in order to obiain
service under this Agreement.

3. Basic Service Price: During the term of this Agreement, you agree 1o pay C.F a fixed price of $0.05309 per kWh for
the provision of Generation Service and Generation-Relatled Charges. In addition to C.E's charges, you will be charged
by your Utility for Distribution Service, Transmission Service and various other wires and electric Utility charges.

4. Length of Agreement: Subject to the seven-day rescission period, your service from C.15 will commence on the later
of the November 2017 meter read. or the acceptance of the enrollment request by C.E (at its discretion and consistent
with Paragraph 8 below), and the processing of the enroliment by your Utility. Your service will continue for the term of
24 months, unless otherwise terminated or rencwed, and cnd on the meter read for the last month of Service.




5. Billing, Relund of Deposits, and Release of Cuarantors: You will continue to recéive a single monthly bill from
your Utility that will contain both your Utility and C.E charges, The amount of electricity usage will continue to be
measured or estimated by the Utility. Cusiomer agrees to pay bills in accordance with the Utility"s billing and payment
terms. C.L reserves the right to unilaterally modily this billimg format in the event the Utility is unable or unwilling 1o
provide consolidated billing in this formal or changes the calculation of the Price to Compare. C.E docs offer budget
billing, please use the contact informalion provided above for more information. If you do not pay your bill by the due
date or if vou lail to meet any agreed-upon payment arrangements, C.E may cancel this Agreement after giving vou a
minimum of 14 days advance written notice. Upon cancellation. you will be returned to your Utility. You will remain
respunsible to pay C.E for any electricity used before this Agreement is cancelled, as well as any late payment charges.
Further, your failure to pay Utility charges may result in Customer™s ¢lectric service being disconnected in accordance
with the Utility’s tari(Tand PUCO rules. Mo interest will accrue to a Residential Customer on any deposit. CE will
review cach account holding a deposit or guarantor agreement every 12 months and promptly will relund the deposit or
release the guarantor if all of the following have oceurred: (a) Residential Customer paid their ills for service under this
Agreement for 12 consecutive manths without having services terminated for nonpayment; (h) Residential Customer
has not had more than two occasions in the preceding 12 months on which their bills for service undeér this Agrecment
were nol paid by the due dare; and (c) Residential Customer is not delinquent in the payment of their bills for service
under this Agreement at the time of the review. C.E will notily the guarantor within 30 days of its determination (o
release the guarantor from further responsibility for the account. C.E may apply some or all of a Residential Customer’s
deposit to any unpaid bifl,
6. Penalties, Fees, and Exceptions: If vou do not pay the full amount ewed C.E by the duc date on cach bill, C.E may
charge |.5% of the outstanding amount per month, or the maximum legally allowable interest rate, whichever is lower,
until such payment is received by CLE, C.F reserves the right to require adequate assurances from Residential Customers
in the form of prepayment or another form of credit support in the event a Residential Customer fails to make payments
in accordance with the terms hercin. Residential Customers required to provide financial assurance will be required to
post that assurance within three business days of notice,
7. Cancellation/Termination: If this Agreement is not rescinded during the rescission period, enrollment will be sent 1o
your Uitility., Thereaftcer, vou can terminate this Agreement, without an early termination foe. prior to the end of the
applicable term for convenience by giving C.E not less than 30 days™ notice. either writtcn or by telephone at 844-294-
4504. Any failure to pay a bill or the occurrence of any other breach of this Agreement shall be deemed a breach of this
Apreement permilling C.E to terminate this Agreement immediately upon 14 days advance written notice. Should you
cancel service with C.E and return to the standard service offer with your Utility, you may or may not be served under
the same rares, lerms. and conditions that apply to other Utilily customers. Should vou cancel service with C_E or this
Agreement is terminated. C_E will apply any deposit to the final bill. C_E will promptly refund any remaining deposit.
For any remaining overdue balances, C.F may pursue collection actions against you and any guarantor in an appropriale
court.
8. Customer Consent and Information Release: By aceepting this ofler from C.E, you understand and agrec to the
terms and conditions of this Agreement with C.E, You authorize C.E to obtain information from the Utility that
includes but is not limited 1o billing history, payment history, historical and future electricity usage, meler readings, and
characteristics of electricity service. C.E reserves the sole right (o check your eredit with consumer credit reporting
agencies and determine if your credit standing 15 satisfactory before accepting your enrollment request. This Agreement
shall be considered executed by C.E following acceptance of your enrollment request by C.E, the end of the seven-day
rescission period, and the subsequent acceptance of the enrollment by your Utility.
9. Dispute Resolution: C.E is commitled to customer satisfaction, Contact C.E with any questions concerning the
ferms of service by phone at 844-294-4504, M-1' 8200 a.m_ to 6:00 p.m_, or in writing at P.O_Box 1498, Westerville,
Ohio 43086, Our web address is www capitalencrzy. If vour complaint is nol resolved afier vou have contacted C.E
and called wvour Utility for general wtility informaltion, residential and business customers may contact the Public
Uilities Commission of Ghio (“PUCO™)} for assistance at [-800-686-7826 (toll-free) or TTY at [-800-686-1570 {toll-
free) from 8:00 a.m. 1o 5:00 p.m. weekdays, or at hiepzwww puco.ohioeov. Hearing or speech impaired customers may
cantact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers” Counsel (“OCC™) represents Residential
Customers in matlers belore the PUCO, The OCC can be conlacted at 1-877-742-5622 {1oll-frec) from $:00 a.m. 1o 5:00
p-m. weckdays, or al butp:Swww.pickoce.org,
110, Miscellaneguos:
& You have the right to request from C_L. twice withim a 12-month period, up to 24 months of payment history,
without charge. C.E will not release your Social Security Number and/or account number(s) without your
written consent, except for (a) C.I"s own credii evaluation, (b) C.E’s own collections and reporting, (c)
participating in programs funded by the universal service fund pursuant to Section 492854 of the Ohio
Revised Code or (d) assigning Customer’s Agreement to another CRES provider.
= (.E’s environmental disclosure siatement ie available for viewing on CE s wehsile
www capital.energy, C.E will also provide the information upon request.
*  (".E may assign its rights, without Customer consent, to another CRES Provider, including any successor,
subsidiary or afTiiiate, in accordance with the rules and regulations of the PUCT,
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= (.E assumes no responsibility or liability for the following items that are the responsibility of the Utility:
operation and maintenance of the Utility”s electrical system, any interruption of service, termination of
service, and deterioration of the Utility’s service. In the event of a power outage, vou should contact your
Utility.
*  You are responsible for providing C.E with accurate account information. If said information is incormect,
C.E reserves the right to terminate the Agreement.
= (C.E reserves the right to return you to the Utility if your rate code is changed and the account is no
longer cligible for this program. ¥ ou authorize, but do not obligate, CE (o exercise vour sovernmental
aggregalion opt-out rights.
Il. Warranty and Force Majeure: THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS, OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TR ADE, C.E will
make commercially reasonable efforts 10 provide your clectric Gencration Service, but does not guarantee a continuous
supply of electricity. Certain causes and events arc out of the reasonable control of C.E and may result in interruptions
in service. C.E is not liable for damages caused by acts of God, accidents, strikes, labor troubles, reguired maintenance
work. inability to aceess the Utility distribution system, nonperformance by the Utility, or any other cause beyond C.E’s
reasonable control. You and C.E both agree thai the following will constitute force majeure events under this Agreement
and that C.E shall have the right to terminate the agreement without liability upon the occurrence of any action taken by
the Utility, applicable RTO, the PUCO, transmission provider. or any federal, state, or local sovernment authorities
which prevents or legally prohibits C.E from performing under the terms of this Agreement, [n the cvent that the
Agreement is terminated, you will be returned 1o your Utility’s standard service offer and no carly termination [ee will
be assessed.
12. Remedies, Indemnification and Choice of Law: Unless otherwise cxpressly provided herein, any liability under
this Agrecment will be limited to direct, actual damages as the sole and exclusive remedy. and all other remedics or
damages at law or in equity arc waived. Neither party will be liable (o the other party or its affiliates for consequential,
incidental. punitive, exemplary, or indirect damages. including lost profits or other business interruption damages.
whether in tort or contract, under any indemnity provisions or otherwise in connection with this Agreement. The
limitations imposed on remedies and damage measurement will be without regard Lo cause, including negligence of any
partics, whether sole, joint, concurrent. active or passive, provided no such Kmitation shall apply to damages resulting
from the willful misconduct of any party, You assume full responsibility for power furnished to you at the delivery
poini(s) and on your side of the delivery point(s), and agree to and shall indemnify, defend, and hold harmless C.E and
its personnel from and against all claims, losses, expenscs, damages, demands, judgments, causes of action and suits of
any kind, including claims for personal injury. death, or damages to property occurring at the delivery point(s) or on
your side of the delivery point(s) and upon the premises, arising out of or related to the electricity and/or your
performance under the Agreement. This Agreement shall be construed and enforced in accordance with the laws of the
State of Ohio without giving effect to any conflicts of law principles that otherwise might be applicable. Any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sifting in Delaware County, Qhio
or the United States District Couwrt silling in Franklin County, Ohio.
13. Payments to Certain Third-Parties: You acknowledge and understand that Trebel LLC is scting on your behalf as your
represcntative and is not a representative or agent of CE, CE is remitting a fee to Trebel LLC on your behalf in connection
with its effort to facilitate the partics’ entering into this Agreement. Your fixed price reflects the fee being distributed to
Trebel LLC. You should direct any questions regarding such fee to T'rebel LLC,

14. Survival: The following terms and conditions will survive the expiration or termination of this Agreement for a period of
two vears, for any reason: 3,6, 7,8, 10, [ 1_and 172,




Bethel Township Electric h e
Government Aggregation Program Capital. E"EI’Q
&

September 26", 2017

Dear Bethel Township Business Owner,

Bethe| Township is providing you the opporlunity to parmicipate with other Bethel Township residents and businesses in an opt-out
electric aggregation program, with Capital, Energy as your provider,

Lindes gowernmental aggregation, the Bethel Township Trustees act on behalf of electric consumers in Bethel Township 1o neponan
an electric supply contract with an eligibde provider. Both Bethel Township and cligible retall electric supplicrs have to be certified
by the Public Utilities Commission of Ohio. Bethel Township Trusterss passed an ordinance to adopt the program after Bethel
Township voters approved its implamentation on May &, 2014, The agorogation program for Bathel Township will begin within one
to two billing periods following your inclusion a5 a participant in the Township”s program and end with your November 3019 meter
read,

Under this aggregation program, eligible residents and businesses in Bothel Township will pay 5.459 cents per kW through the
Movember 2019 meter read. There is ao cost for the ensellment and you will not be charged 3 switching fee, Copital Energy's prics
apglies 10 the generation portion of your bill. If you are ever unhappy with your service or rate from Capital.Energy. you may
cancel free of charge ot any time and return o DPEL at a rate and terms that may or may not be the same a5 what other DFSL
CLEEOMETs pay.

After you became 3 pasticipant in the Township's Electric aggregation program, OP&L will send a letter confieming your selaction of
Capital Energy as your Electric provider. As requimed by law, this letter will infore you of your option to cancel your envollment with
Capizal Energy within seven business days of its postmark date. To remain in the Township’s government aggregation propram,
simply ignore this lemer a5 you do not need o take any ation when this letter arves. You will be automatically ensoled,

I youe o ot wish to participatis, you mast opt-out no later than Teesday, Octobier 17, 2017, You can do this by completing and
returning the reply crd balow or calling us toll-free 3t 1-844-294.-4504,

Lindor this appregation, DEEL will continue to maintain the wires system that delivers power 1o youwr home or bosiness. You will stfl
contagt DPEL regarding loss of power service or for any plher concenns or ssues having to do with your ekectric service. You will
continue 1o eocsive 3 single bill from DREL for your electiic servioe with your lower Capital. Energy rate Induded.

If you have any questions o i you would like Lo opt out, please call Capital Energy toll free ol 1-844-294-9504, Manday through
Friday, 8:00 a.m. to 600 p.m. Frequently Asked Questions are located on the back of this letter and additional information cm be
oblained by contacting the Township's Consultant, Trebel, LLC at {877} 861-2772.

Regards,

Tcthel Toamesdiits Teeavees Papital. Sacepy

}e ___________________________________________________________________ o

Opt-Out Form: To e executed and returned only if you do nol wish to participate in the Bethel Township's Aggregation
Program. Se sure o respond by October 377, 2017 if you choosre not to participote

Mg Aekleil: O 1 wish to apt out of the Bethel Township's
il Marge Mame Electric 7 o
e T opoooooonon
Mail Merge Gty 5T IIP

16 thges At Buanvbems frmem o AL B,
Service Address: Signalure: o -
3l Mergn Name Diate: =
tzil Merge Address Fhone Mumber:
Bl Merge City 5T P Email Address;

Capital Energy; P.0, Box 1496; Wosterville, Ohio 43086= waww, capital.energmy




Electric Aggregation Program — Frequently Asked Questions

what is governmental aggregation of elecwicity?

Ohin's laws allow for communities - such as townships, cities,
villages and counties - 1o Torm apgregated buying growps on
bl of thelr dtizens. Savings are passible through
povarmmental ageregation, where commenity afficials bring
tapether residential and small commereial customens 1o gain
growup buying power for the purchase of electncty from a
résail electric provider.

How is Bethel Townshep able to choose a certified elactric
Egeneration supplier on my behalf?

In May 2014, Bethel Township residents voted to allow the
Township Trustees to contract for an clectric peneration
supplier on their behalf. The Township selected
Capital.Energy as the exchusive supplier for its elactric
agpregation program thraugh the Bovember 2019 meter
read,

I 1 join Bathel Townhip's olectric aggregation program,
whao will deliver my power, read my meter and respond 1o
emargencies, such as power culdpes?

DPEL will be responsible for fhe deleery of power 1o your
home or business, Since DRAL still owns the wires and poles
that defiver power to you, it will continue to read your metor
angd festore power after an outage.

What do | need to do to be induded in the aggregation
program?

You do not need Lo do anything to recelve the pricing offered
under this prograrm. You may cheose ta remain parl of e
aggragation program and begin eceiving the negotited mtes
simply by not raturning the opt-out form,

Wt if | don’t want to participate ¥

Sencr: all eligibde residential and szl commercial customers
are automatically enrolied in the govermmental aggregation
prograrm, those customers who do not want to participate are
green the opportenity to opt-out. By returming 2n opt-out
form by tha due date, you con choose pot to be snsolled 2t
an eleclne generation and transmission customer of the
comrnunity’s competitive eleclric peneration 3nd
transmilssion supplier,

How will billing be handled?

You will receive one bill from DPEL [the wtility] that containg
your charges for distriburion and maintenance sernce from
the waility as well a5 Capstal-Energy’s Chisrges lor generation
and transmassion

Does Capital. Energy offer Budget Billing?

Budget Billing is not available 1o commercal customens of
CapitaLEnergy. Budget billing is ondy available to residential
customers of Capital. Energy.

Cam 1 52l hawe my payment automatically deducted from
my checking account as | do now?

Yes. How you pay your electric bill wall not chanpe.

H 1 opt out initially, can | chooze Lo join the program at a
lamer date?

Yes, you may call Capatal.Enerpy to join the program at a later
date; however, the rate may not be the same as at the outset
of tha progsam.

What happens at the end of the program?

As the program draws to a closa, the Township con choose Lo
seek bids from electric supply providers in arder to nepotite
a new contract on behall of eligible howsoholds, Eligible
customers will agaln recelee 3 better in the mail notifying
them of the new terms and conditions and will be gven the
appartunity to opt out 38 no charge.

Whea do 1 call if | have a problem with my electric service?

i your hawee an outage, see tallen power Bnes, or Fequing
BMErECnCy repairs, you will continue ta contacl DPEL o 1-
BO0-433-E500.

What |5 the toll-free number for questions?

H you have any questions, please call Capital Energy toll fres
ot (244} 294-4504.

W encousge you to review the details of the offer as
further defined in the enclosed Tenns and Conditions.

Capital.Energy, P.O. Box 1488, Westerville, Dhio 43086
BWWLCT S, erergy




Capital Energy Small Commercial Retail Rlectric Service Contract — Fixed Ratlc

General: This Agreement, together with the enrollment information, is your agreement for electric Generation Service
with Capital Energy LLC d.b.a. Capital. Energy (C.E). Please kecp a copy of this agreement for vour records, C.E is
certified by the Public Utilities Commission of Ohio (“PUCO™) to offer and supply Generation Service in Ohio. As a
Competitive Retail Electric Service provider, C.E will supply the clectric Generation Service to your electric Utility,
based on your usage. Your Utility then distributes the electricity to vou. Your Distribution Service will remain with your
current electric Utility, which is regulated by the PUCO,

BETHEL TOWNSHIP, CLARK COUNTY, OHIQ AGGREGATION PROGRAM:

THIS CONTRACT HAS BEEN ENTERED INTO IN ACCORDANCE WITH THE AGGREGATION PROGRAM OF THE
BETHEL TOWNSHIP ESTABLISHED PURSUANT TO SECTION 4928.20 OF THE OHIO REVISED CODE, WHEREBY
THE BETHEL TOWNSHIP ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICE BY C.ETOITS
RESIDENTIAL INHABITANTS AND SMALL COMMERCIAL INHABITANTS WHO DO NOT OPT-OUT OF THE
PROGRAM (THE “PROGRAM™),

Contact Information: Capital Energy, P.O. Box 1498, Westerville, Ohio 43086, www.capital eneroy, 844-294-4504 or
614-540-2422, 8:00 a.m. 10 6:00p.m. E.T. M-F.

Definitions:

= “Competitive Retail Electric Service™ or “CRES” provider means, as defined by Chapter 4901:1-21 of the
Ohio Administrative Code, an entity that sells electric energy to retail customers in Ohio.
“Distribution Service™ means the physical delivery of electricity to customers by the electric Utility.
“Unlity” means the electric distribution wtility. Your Utility is Dayton Power & Light (DP&L).
“Generation-Related Charges™ means those charges or costs associated with the production, procurement.
and supply of electricity,

*  “(eneration Service™ means the production of clectricity.

¢ “Small Commercial Customer™ means, as defined by Chapter 4901:1-21 of the Ohio Administrative Code, a
customer that is not a mercantile commercial customer (a mercantile customer is a commercial or industrial
customer that consumes electricity for nonresidential use and the customer consumes more than 700,000
kilowati-hours per year or is part of a national account involving multiple facilities in one or more states).

= “RTO" means a regional transmission organization such as PIM Interconnection LLC. An RTO operates a regional
transmission grid. For example. PIM operates the transmission grid in the DP&L rate zones.

* “Transmission Service™ means the moving of high-voltage electricity from a generation facility to the
distribution lines of an electric Utility.

Terms and Conditions of Service:

L. Eligibility: Small Commercial Customer accounts that arc on DP&L’s general service rate codes (i.c., GS-1, GS-2
and G5-3) and are not mercantile customers are eligible for this offer from C.E. C.E reserves the right to refuse
enrellment to any Small Commercial Customer with an outstanding, unpaid electric bill. C.E will not require payment
of any balance due another CRES provider as a condition of establishing credit or for providing service under this
Agreement. However, C.E may establish a Small Commercial Customer’s creditworthiness by credit check, a
reasonable and nondiscriminatory cash deposit, a guarantor, or other legally accepted practices. If C.E accepts a deposit
the deposit will not exceed 100% of the estimated monthly charge for service under this Agreement for the ensuing onc
year. If C.E requires a guarantor, it will require that the guaranior meets creditworthiness criteria and will require the
guaranlor to sign a written guaranior agreement,

2. Rescission: Once you have been enrolled to receive electric Generation Service from C.E, you will receive a
confirmation notice from your Utility. You have the right to rescind your enrollment without penalty within seven
calendar days following the postmark date of the confirmation letter by contacting your Utility and fol lowing the
instructions in the confirmation notice. A Small Commercial Customer’s right 1o rescind only applies when a Small
Commercial Customer initially switches to C.E. not upon any renewal of this Agreement, Ifa Small Commercial
Customer chooses to rescind enroliment within the seven-day rescission period, C_E will return any deposit that the
Small Commercial Customer paid in order to obtain service under this Agreement.

3. Basic Service Price: During the term of this Agreement, yvou agree to pay C.E a fixed price of $0.03459 per KWh for
the provision of Generation Service and Generation-Related Charges. In addition to C.E’s charges, vou will be charped
by your Utility for Distribution Service. Transmission Service and various other wires and electric Utility charges,

4. Length of Agrecment: Subject to the seven-day rescission period, your service from C.E will commence on the later
of the November 2017 meter read, or the acceptance of the enrollment request by C.E (at its discretion and consistent
with Paragraph 8 below), and the processing of the enroliment by your Ltility. Your service will continue through your
November 2019 meter read, unless otherwise terminated or renewed, and end on the meter read for the last month of
SETVICE.

i




5. Billing, Refund of Deposits, and Release of Guarantors: You will continue 10 receive a single monthly bill from
your Utility that will contain both your Utility and C.E charges. The amount of clectricity usage will continug to be
measured or estimated by the Utility. Customer agrees to pay bills in accordance with the Utility’s billing and payment
terms. C.E reserves the right 1o unilaterally modify this billing format in the event the Utility is unable or unwilling to
provide consolidated billing in this format or changes the calculation of the Price to Compare. C.E does not offer
budget billing for Small Commercial Customers. 1T you do not pay your bill by the duc date or if you fail to meet any
agrecd-upon payment arrangements, C.E may cancel this Agreement afier giving you a minimum of 14 days™ advance
writicn notice. Upon cancellation, you will be returned 1o your Utility. You will remain responsible to pay C.E for any
electricily used before this Agreement is cancelled, as well as any late payment charges. Further, your [ilure to pay
Litility charges may result in Small Commercial Customer’s electric service being disconnected in accordance with the
Utility's tariff and PUCO rules. Mo interest will accrue to a Small Commercial Customer on any deposit. C.E will
review each account holding a deposit or guarantor agreement every 12 months and promptly will refund the deposit or
release the guarantor ifall of the following have oceurred: (a) Small Commercial Customer paid their bills for service
under this Agreement for |2 consecutive months without having services terminated for nonpayment; (b) Small
Commercial Customer has not had more than two occasions in the preceding 12 months on which their bills for service
under this Agreement werc nol paid by the due date; and (c) Small Commercial Customer is not delinguent in the
payment of their bills tor service under this Agreement at the time of the review. C.E will notify the guarantor within
30 days ol its determination 1o release the guarantor from further responsibility for the account. C.E may apply some or
all of 2 Small Commercial Customer’s deposit to any unpaid bill.
6. Penalties, Fees, and Exceptions: If you do not pay the full amount owed C.E by the due date on cach bill, C.E may
charge 1.5% of the outstanding amount per month, or the maximum legally allowable interest rate, whichever is lower,
until such payment is received by C.E. C.E reserves the right to require adequale assurances from Small Commercial
Customers in the form of prepayment or another form of credit support in the event a Small Commercial Customer fails
to make payments in accordance with the terms herein. Small Commercial Customers required to provide financial
assurance will be required to post that assurance within three business days of notice.
7. Cancellation/Termination: 1T this Agreement is not rescinded during the rescission period, enrollment will be sent to
your Utility. Thercafter, you can terminate this Agreement, without an carly termination fee, prior to the end of the
applicable term for convenience by giving C.E not less than 30 days™ notice, cither writien or by telephone at 344-294-
4504, Any failure o pay a bill or the occurrence of any other breach of this Agreement shall be deemed a breach of this
Agreement permitting C.E to terminate this Agreement immediately upon 14 days” advance written notice. Should you
cancel service with C.E and retumn to the standard service offer with your Utility, you may or may not be served under
the same rates, terms, and conditions that apply 1o other Utility customers. Should you cancel service with CE or this
Agreement is terminated, C.E will apply any deposit to the final bill. C.E will promptly refund any remaining deposit.
For any remaining overdue balances, C.E may pursie collection actions against you and any guarantor in an appropriate
COUrt.
8. Customer Consent and Information Release: By accepting this olfer from C.E, you understand and agree to the
terms and conditions of this Agreement with C.E. You authorize C.L to obtain information {rom the Utility that
includes but is not limited to billing history, payment history, historical and future electricity usage, meler readings, and
characteristics of electricity service. C.E reserves the sole right to check your credit with consumer credit reporting
agencies and determine if your credit slanding is satisfactory before accepting your cnrollment request. This Agreement
shall be considered executed by C.E following acceptance of your enrollment request by C.E. the end of the seven-day
rescission period, and the subsequent acceptance of the enrollment by vour Utility,
9. Disputc Resolution: C.E is commitnad to customer satisfaction. Contact C.L with any questions concerning the
terms of service by phone at §44.294-4504, M-F 8:00 a.m. 1o 6:00 p.m., or in writing at P.C. Box 1498, Wesierville,
and called your Utility for general utility information, residential and business customers may contact the Public
Utilitics Commission of Ohio (*PUCO™) for assistance at 1-800-686-7826 (toll-free) or TTY at 1-800-686-1570 (toll-
(rec) from 8:00 a.m. to 5:00 p.m. weekdays, or at hivp:waww, puco. ohio.gov, Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service).
10. Miscellaneous:
= You have the right to request from C.E, twice within a 12-month period. up to 24 months of payment history,
without charge. C.E will not release your Social Security Number, Employer Identification Number andfor
aceount number(s) without your written consent, except for (a) C.E's own ¢redil evaluation, (b} C.E’s own
collections and reporting, {¢) participating in programs [unded by the universal service fund pursuant to
Section 4928.54 of the Ohio Revised Code or (d) assigning Customer’s Agreement to another CRES provider,
« C.E's environmental disclosure statement is available for viewing on C.E’s website
www . capital.energy, C.E will also provide the information upon request.
e C.F may assign its rights, without Small Commercial Customer consent, io another CRES Provider, including
any successor, subsidiary or affiliate, in accordance with the rules and regulations of the PUCQ.
s (.E assumes no responsibility or liability for the following items that are the responsibility of the Utility:
operation and maintenance of the Utility”s electrical system. any interruption of service, termination of




service, and deterioration of the Utility’s service. In the event of a power outage, you should contact your
Utility.
*  Youare responsible for providing C.E with accurate account information. If said information is incorrect,
C.E reserves the right to terminate the Agreement.
*  C.E reserves the right to return you to the Utility if your rate code is changed and the account is no

longer eligible for this program. You authorize, but do not obligate, C.E to exercise vour governmental

aggregalion opi-out rights.
11. Warranly and Force Majeure: THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS, OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE. OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. C.E will
make commercially reasonable efforts to provide your electric Generation Service, but does not guaraniec a continuous
supply of electmicity, Certain causes and events are out of the reasonable contral of C.E and may result in interruptions
in service, C.E is not liable for damages caused by acts of God, accidents, strikes. labor troubles, reguired maintenance
work. inability to access the Utility distribution system, nonperformance by the Utility, or any other cause beyond C.E’s
reasonible control. You and C.E both agree that the following will constitute force majeure events under this Agreement
and that C.E shall have the right to lerminate the agreement without lability upon the occurrence of any action taken hy
the Utility, applicable RT(, the PUCO. ransmission provider, or any federal, state, or local sovernment autharities
which prevents or legally prohibits C.E from performing under the terms of this Agreement. In the event that the
Agreement is terminated. you will be returned to yvour Utility's standard service offer and no early termination fee will
be assessed.
I2. Remedies, Indemnification and Choice of Law: Unless otherwise expressly provided herein, any liability under
this Agreement will be limited to direct. actual damages as the sole and exclusive remedy, and all other remedies or
damages at law or in equity are waived. Meither party will be liable to the other party or its affiliates for consequential,
incidental, punitive, exemplary, or indirect damages, including lost profits or other business interruption damages,
whether in tort or contract, under any indemnity provisions or otherwise in connection with this Agreement. The
limitations imposed on remedies and damage measurement will be without regard to cause, including negligence of any
parties, whether sole, joint, concurrent, active or passive, provided no such limitation shall apply to damages resulting
from the willlful misconduct of any party. You assume full responsibility for power fumnished to vou at the delivery
point(s) and on your side of the delivery point(s). and agree to and shall indemnify, defend, and hold harmless C.E and
its personnel from and against all ¢laims, losses, expenses. damages, demands, judgments, causes of action and suits of
any kind, including claims for personal injury, death, or damages to property occurring at the delivery paini(s) or on
your side of the delivery point(s) and upon the premises, arising out of or related 1o the clectricity andfor your
performance under the Agreement. This Apreement shall be construed and enforced in accordance with the laws of the
State of Ohio without giving effect to any conflicts of law principles that otherwise might be applicable. Any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sitling in Delaware County, Ohio
or the United States District Court sitting in Franklin County, Ohio.
13. Payments to Certain Third-Parties: You acknowledge and understand that Trebel LLC is acting on your behalf as your
representative and is not 4 representative or agent of CE C_E is remitting a fee to Trebel LLC on your behalf in connection
with ils effort to facilitate the parties” entering into this Agreement. Your fixed price reflects the fee being distributed to
Trebel LLC. You should direct any questions regarding such fee to Trebel LLC.
4. Survival: The following terms and conditions will survive the expiration or termination of this Agreement for a period of
two years, lor any reason: 3.6, 7. 8. 10, 11, and 12.




Capital. Energy Small Commercial Retail Electric Service Contract — Fixed Rate

General: This Agreement, together with the enroliment information. is your agreement for electric Generation Service
with Capital Energy LLC d.b.a. Capital.Energy (C.E). Please keep a copy of this agreement for your records. C.E is
certified by the Public Utilities Commission of Ohio (“PUCO™) to offer and supply Generation Service in Ohio, As a
Competitive Retail Electric Service provider. C.E will supply the electric Generation Service to your electric Utility,
based on your usage. Your Ulility then distributes the electricity to you. Your Distribution Service will remain with your
current electric Utility, which is regulated by the PUCO.

BETHEL TOWNSHIP, CLARK COUNTY, OHIO AGGREGATION PROGRAM:

THIS CONTRACT HAS BEEN ENTERED INTO IN ACCORDANCE WITH THE AGGREGATION PROGRAM OF THE
BETHEL TOWNSHIP ESTABLISHED PURSUANT TO SECTION 4928.20 OF THE OHIO REVISED CODE, WHEREBY
THE BETHEL TOWNSHIP ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICLE BY CETOITS
RESIDENTIAL INHABITANTS AND SMALL COMMERCIAL INHABITANTS WHO DO NOT OPT-OUT OF THE
PROGRAM (THE “PROGRAM™).

Contact Information: Capital Energy. P.O. Box 1498, Westerville, Ohio 43086, wwew capital encrgy, 844-294-4504 or
614-540-2422_ 8:00 a.m. to 6:00p.m. E.T. M-F.

Definitions:

*  “Competitive Retail Electric Service™ or “CRES™ provider means, as defined by Chapter 4901:1-21 of the
Ohio Administrative Code, an cntity that sells electric energy to retail customers in Ohio.

* “Distribution Service™ means the physical delivery of electricity to customers by the electric Utility.

= “Utility” means the electric distribution utility. Your Utility is Ohio Edison.

* “Generation-Related Charges™ means those charges or costs associated with the production, procurement,
and supply of electricity.

= “Generation Service™ means the production of electricity,

* “Small Commercial Customer” means, as defined by Chapter 4901:1-21 of the Ohio Administrative Code, a
customer that is not @ mercantile commercial customer (2 mercantile customer is a commercial or industrial
customer that consumes electricity for nonresidential use and the Customer consumes more than 700,000
kilowatt-hours per year or is part of a national account involving multiple facilities in one or more states).

® "RTO" means a regional transmission organization such as PIM Interconnection LLC. An RTO operates a regional
transmission grid. For example, PIM operates the transmission grid in the Ohio Edison rate zones,

* “Transmission Service” means the moving of high-voltage electricity from a generation facility 10 the
distribution lines of an electric Utility.

Terms and Conditions of Service:

1. Eligibility: Small Commercial Customer accounts that are on Ohio Edison’s general service rate codes {i.c, GS3-1,
GS5-2 and GS-3) and are not mercantile customers are eligible for this offer from C.E, C.E reserves the right to refuse
cnrollment to any Small Commercial Customer with an outstanding, unpaid electric bill. C.F will not require payment
of any balance due another CRES provider as a condition of establishing credit or for providing service under this
Agreement. However, C.E may establish a Small Commercial Customer’s creditworthiness by credit check. a
reasonable and nondiseriminatory cash deposit, a guarantor, or other legally accepted practices. If C.E accepts a deposit,
the deposit will not exceed 100% of the estimated monthly charge for service under this Agreement for the ensuing one
year. If C.E requires a guarantor, it will require that the guarantor meets creditworthiness criteria and will require the
guarantor to sign a written guarantor agreement.

2. Rescission: Once you have been cnrolled to receive electric Generation Service from C.E, you will receive a
conflirmation notice from your Utility. You have the right to rescind your enrollment without penalty within seven
calendar days following the postmark date of the confirmation letter by contacting your Ltility and following the
nstructions in the confirmation notice. A Smali Commercial Customer’s right to rescind only applies when a Small
Commercial Customer initially switches to C.E, not upon any rencwal of this Agreement. If a Small Commercial
Customer chooses to rescind enrollment within the seven-day rescission period, C.E will return any deposit that the
Small Commercial Customer paid in order to obtain service under this Agreement

3. Basie Service Price: During the term of this Agreement, you agree to pay C.E a fixed price of $0.05309 per kWh for
the provision of Generation Service and Generation-Related Charges. In addition to C.E’s charges, you will be charged
by your Utility for Distribution Service, Transmission Service and various other wires and electric Utility charges.

4. Length of Agreement: Subject to the seven-day rescission period. your service from C.E will commence on the later
u{ the November 2017 meter read, or the acceptance of the enrollment request by C.E (al its discretion and consistent
with Paragraph 8 below), and the processing of the enrollment by your Utility. Your service will continue for the term of
24 months, unless otherwise terminated or renewed. and end on the meter read for the last month of service,

5. Billing, Refund of Deposits, and Release of Guarantors: You will continue to receive a single monthly bill from




your Utility that will contain both your Utility and C.E charges. The amount of electricity usage will continue to be
measured or estimated by the Utility. Customer agrees to pay bills in accordance with the Utility’s billing and payment
terms. C.E reserves the right to unilaterally modify this billing format in the event the Utility is unable or unwilling o
provide consolidated billing in this format or changes the calculation of the Price 1o Compare. C.E does not offer
budget billing for $mall Commercial Customers. 1f you do not pay your bill by the due date or if you fail to mect any
agreed-upon payment arrangements, C.E may cancel this Agreement after giving you a minimum of 14 days™ advance
writien notice. Upon cancellation, you will be returned to your Utility. You will remain responsible to pay C.E for any
electricity used before this Agreement is cancelled, as well as any late payment charges. Further, your failure to pay
Ulility charges may result in Small Commercial Customer’s electric service being disconnected In accordance with the
Utility’s tariff and PUCO rules. No interest will acerue to a Small Commercial Customer on any deposil. C.E will
review cach account holding a deposit or guarantor agreement every |2 months and promptly will refund the deposit or
release the guarantor if all of the following have occurred: (a) Small Commercial Customer paid their bills for service
under this Agreement for 12 consecutive months without having services terminated for nonpayment; (b) Small
Commercial Customer has not had more than two occasions in the preceding 12 months on which their bills for service
under this Agreement were not paid by Lhe due date: and (c) $mall Commercial Customer is not delinguent in the
payment of their bills for service under this Agreement at the time of the review. C.E will notify the guarantor within
30 days of its determination to release the guarantor from further responsibility for the account, C.E may apply some or
all of 2 Small Commercial Customer’s deposit to any unpaid bill.

6. Penalties, Fees, and Exceptions: I you do not pay the full amount owed C.E by the due date on each bill, C.E may
charge 1.5% of the outstanding amount per month, or the maximum legally allowable interest rate, whichever is lower.
until such payment is received by C.E. C.E reserves the right to require adequate assurances from Small Commercial
Customers in the form of prepayment or another form of credit support in the event a Small Commercial Customer fails
1o make payments in accordance with the terms herein. Small Commercial Customers reguired to provide financial
assurance will be required to post that assurance within three business days of notice.

7. Cancellation/Termination: If this Agreement is not rescinded during the rescission period, enrollment will be sent to
your Utility. Thereafier, you can terminale this Apreement, without an carly termination fee. prior to the end of the
applicable term for convenience by giving C.E nol less than 30 days” notice, cither written or by telephone at B44-294-
4504. Any failure to pay a bill or the occurrence of any other breach of this Agreement shall be deemed a breach of this
Agreement permitting C.E to terminate this Agreement immediately upon 14 days™ advance written notice. Should you
cancel service with C.E and return to the standard service offer with your Utility, vou may or may not be served under
the same rates. terms. and conditions that apply to other Utility customers. Should you cancel service with C_E or this
Agreement is terminated. C.E will apply any deposit to the final bill. C.E will prompily refund any remaining deposit.
For any remaining overdue balances, C.E may pursue collection actions against you and any guarantor in an appropriale
courl.

$. Costomer Consent and Information Release: By accepting this offer from C.E. you understand and agree o the
terms and conditions of this Agreement with C.E. You authorize C.E obtain information from the Utility that
includes but is not limited to billing history, payment history, historical and future cleciricity usage, meter readings, and
characteristics of electricity service. C.F reserves the sole right to check your credit with consumer eredil reporling
agencies and determine if your eredit standing is satisfactory before accepting your enrollment request. This Agrecment
shall be considered exceuted by C.E following acceplance of your enrollment request by C.E, the end of the seven-day
rescission period. and the subsequent acceplance of the enroliment by your Unlity.

9, Dispute Resolution: C.E is commitied 1o customer satisfaction. Contact C.E with any questions concerning the
terms of service by phone at 844-294-4504, M-F 8:00 a.m. 1o 6:00 p.m.. o in writing at P.O. Box1498. Westerville,
Ohio 43086, Our web address is www capital.energy. If your complaint is not resolved after you have contacted C.E
and called your Utility for general utility information. residential and business customers may contact the Public
Usilities Commission of Ohie (“PUCOT) for assistance at 1-800-686-7826 (toll-free} or TTY at 1-B00(-686-1570 {toll-
free) from %:00 am. to 5:00 p.m. weekdays, or at hiip:/www. puco, phio.gov, Hearing or speech impaired custumers may
contact the PUCO via 7-1-1 (Ohio relay service).

10, Miscellaneous:

e  You have the right to request from C.E. twice within a 12-month period. up 1o 24 manths of payment history.
without charge. C.E will not release your Social Securily Number, Employer \dentification Number and/or
account number{s) without your wrilten consent, excepl for (a) C.E’s own credit evaluation, (b C.E'sown
collections and reporting, (¢} participating in programs funded by the universal service fund pursuant 10
Section 4928.54 of the Ohio Revised Code or {d) assigning Customer’s Agreement to another CRES provider

e C.E’s cnvironmental disclosure statement is available for viewing on C.F’s website
www capitalenerey. C.E will also provide the information upon request. _

« C.E may assign its rights, without &mall Commercial Customer consent, to another CRES Provider, including
any successor. subsidiary or aifiliate. in accordance with the rules and regulations of the PUCO. ‘

« C.E assumes no responsibility or liabil ity for the following ftems that are the responsibility of lhc_ Unlity:
aperation and mainicnance of the Utiliy™s clectrical system, any interruption of service, termination afll
service, and deterioration of the Utility’s service, In the event of a power outage, you <hould contact your



Utility.
*  Youare responsible for providing C.E with accurate account information. If said information is incomect.
C.E reserves the right to terminate the Agreement.
*  C.E reserves the right to return you to the Utility if your rate code is changed and the account is no

longer eligible for this program. ¥ ou authorize, but do not obligate, C.E to cxcreise your povemmental

aggregation opt-out rights.
Tl. Warranty and Force Majeure: THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARLE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS, OR IMPLIED.
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR ARISING QUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. C.E will
make commercially reasonable efforts to provide your electric Generation Service, but does nol guamntee a continuous
supply of electricity. Cerlain causes and events are out of the reasonable control of CLE and may result in interruptions
in service. C.E is not liable for damages caused by acts of God, accidents, strikes. labor troubles, required maintenance
work, inability to access the Utility distribution system, nonperformance by the Utility, or any other cause beyond C.E's
reasonable control. You and C_E both agree that the following will constitute force majeure events under this Agreement
and that C.E shall have the right to terminate the agreement without liability upon the occurrence of any action taken by
the Utility, applicable BTO, the PUCOD, transmission provider, or any federal, state, or local government authorities
which prevents or legally prohibits C.E from performing under the terms of this Agreement. In the event that the
Agreement is terminated, you will be returned to your Utility’s standard service offer and no early termination fee will
be assessed.
12. Remedies, Indemnification and Choice of Law: Unless otherwise expressly pravided herein, any liability under
this Agreement will be limited to direet, actual damages as the sole and exclusive remedy, and all other remedies or
damages at law or in equity are waived. Neither party will be liable to the other party or its affiliates for consequential,
incidental, punitive. exemplary, or indirect damages, including lost profits or other business interruption damages,
whether in tort or contract, under any indemnity provisions or otherwise in connection with this Agreement, The
limitations imposed on remedies and damage measurement will be without regard to cavse. including negligence of any
partics, whether sole, joint, concurrent, active or passive, provided no such limitation shall apply to damages resulting
from the willful misconduct of any party. You assume full responsibility for power furnished to you at the delivery
poini(s) and on your side of the delivery point(s), and agree to and shall indemmify, defend, and hold harmless C.E and
its personnel from and against all claims. losses, expenses, damages, demands, judgments. causes of action and suits of
any kind, including claims for personal injury, death, or damages 1o property occurring at the delivery point(s) or on
your side of the delivery point(s) and upon the premises, arising out of or related to the electricity and/or vour
performance under the Agreement. This Agreement shall be construed and enforced in accordance with the laws of the
State of Ohie without giving effect 10 any conflicts of law principles that otherwise might be applicable. Any legal
action involving this Agreement shall be brought anly in a court of the State of Ohio sitting in Delaware County, Ohio
or the United States District Court sitting in Franklin County, Ohio.
13. Payments to Certain Third-Parties: You acknowledge and understand that Trebel LLC is acting on your behalf as your
representative and is not a representative or agent of CEE. C.E is remitting a fiee to Trebel LLC on vour behalf in connection
with its effort 1o facilitate the partics” entering into this Agreement. Your fixed price reflects the fee being distributed to
Trebel LLC. You should direct any questions regarding such fee to Trebel LLC.

14. Survival: The following terms and conditions will survive the expiration or termination of this Agreement for a period of
two years, for any reason: 3,6, 7.8, 10 11, and 12




Bethel Township Electric i
r-
Government Aggregation Program - ED!?UE.EHEIQ
e

September 26%, 2017

Dear Bethel Township Busness Owner,

Bemhel Township is providing yow the oppormunily (o participate with other Bethed Township residents and businesses in an opl-gul
electric aggregation program, with Capital Enerpy as your prowder.

Under governme ntal aggregation, the Bathel Towevehip Trustees act on behalf of elactsc comemers in Bethel Townshap to negotiate
an electrg supply comtracl with an eligible provider. Both Bethel Township and eligible retail ebectnic suppliers have 1o be certified
by the Public Utilitizs Cormmission of Ohio. Bethel Tewnship Trustees paseed an ordinance Lo adopt the program after Bathel
Township voters approwed 45 impiementation on May 6™, 2014, The agpregation propram Tor Belhel Township will begin withen one
tex ey biing periods followeng your inckasicn as a participant in the Townshep's program and end with your November 2018 meter
road.

Under this aggregation program, eligible residents and busingsses in Bethel Township will pay 5.309 cents per KWh through the
November 2019 meéter read. There is no cost for the enrolbment and you will not be charged a switching fee. Capital.Enargy’s price
apples to the generation portion of your bill. i you Jre cver unbappy with your service ar rate from Capital. Energy, you may
cancel free of charge at any time and return to Ohio Edison at o rate and tamms that may of may noet be the same as what other
Chhio Bdisen Customers pay,

After you become 3 participant in the Townshe's Llectnic aggregation program, Ohe Cdison will send 3 letter confirming yowr
salection of Capital.Lnergy as your Electnc providor, As requared by baw, this ketter will inform you of your opton to cangal your
enroliment with Capital.Lnergy withen seven butingess days of its poatmark date. T remain in the Township's govenn meal
aggregation program, simply ipnose this lettor a5 you do not need to teke any action when this letter aseives. You will be
stomatically enrofled.

If you do not wish to participate, you must opl-0u o fater than Tuesday, October 17, 2017. You can do the by completing and
returning the reply card bebow or caling us toll-free ot 1-844-254-4504.

Lindeer this aggregation, Ohéo Ddoon will continue to maintain the wires system that delvers power to your home or business,

Yow will still contact Ohio Edison reganding loss of power service or for any other concerns or Bsues having (o do with your electnc
sereice. You will continge 19 recere 3 single bill from Ohio Edison for your eleclric sendoe with your lower Capital Energy rate
inchagded.

IF yous have any quoestions or i you would like to opt out, please call Capital Enerpy toll free ot 1-844-254-4504, Monday through
Friclay, 8:00a.m. 1o 6100 pom. Freguenthy Asked Quetions aee located on the back of this ketter and additional indormation can be
chtainod by contacting the Township's Consultant, Trebel, LLC a1 (877) BGL-2772

Regards,

Bt Taaeallcp Tasstecs {Pagital Enceay

Ope-Out Farm: To be executed and returned only Iif youw do not wish to participate in the Bethel Township's Aggregation
Program. Be sure to respond By October 17, 201 7 if you choose not to participote.

Pzl Adddress: [0 1 wish to opt out of the Bethel Township's

Piail Marge Nama Electric Aggrogation Program.

Rl M U000000000000000000
Mail Morge City 5T ZIP b oz,

Servicr Address: Sigenature:

Mail Merge Mame Dates

rail Merge Address PhoneMormber. . o
Mail Merge City 5T ZIP Bl Adidress: N

Capital Energy; P.O, Box 1498; Westerville, Ohio 43086 = wwew capitalenergy




Electric Aggregation Program — Frequently Asked Questions

What i governmental aggregation of electriciy?

Ohie's Lnaes allow for communities - such 25 townships. cities,
villagas and cowntics  to form aggregated Duying groups on
behalf of their citizens. Savings are possible through
povernmental aggregation, whers community officials bring
tepether residential and small commereial fustormers ta gain
group buying power for (he purchase of electricity from 2
relail elecrric provider,

How iz Bethel Township able to choose a certifled electric
generation supplier on my behalf?

In May 2014, Bathel Township residents vorad to aliow the
Township Trustees to contract for an electric generation
supplier an their behatf, Tha Township selected
CapitalEnergy as the exdusive supplier for i< electric
aggregathon program, through ths November 2019 meter
read,

If | join Bethel Township's electric AgEregation program,
who will defiver my power, read my meter and respond to
emengenches, such as power outapes?

Ohie Edison will be responsiblo for the delivery of power to
your o o business. Since Qhig Cdison <till owns the wires
and pales that deliver pawer ta you, it will continue 1o read
YOur mter and festore power after an cutape.

What do | need to do to be included in the aggregation
program?

You do rot need to do anything to receive the pricing offered
urder Uhis program. You may choose to remain part of the
agEregation program and begin recehing the negotiated rates
smply by not retwrning the opt-out form.

‘What if | don't want to participate?

Since all elighle residential and small commercigl oustomers
arg automatically enrolied in the Bovernmental aggreation
program, thase custormers who do not want to participate are
given the apportenity to Opt-out. By returming @0 opi-out
furm by the due date, you can choose not 1o be parelied ac
an electric generation and (rmsmission customer of the
camamunily's competitive tlectric generation and
transmessian supplier,

How will bifng be handled?

You will recive one bill from Chio Edizon {the utility) thal
contang your changes for distribution and maintenance
service from the utility as well as Capital Faergy's charges for
Eeneration and ransmision.

Does Capital Energy offer Budget Billing?

Budpet Billing is not maikible 1o commercial custamiers of
Capital Enesgy. Budget billing is only vailable to resitential
customers of Capatal by,

Can 1 still have vy paymant automatically deducted from
my checking actount s | do now?

Yex. How you pay your electric bill will not change.

H | opt out initially, can | choose to Join the program at 2
Inter date?

Yes, you may call Capital Energy to join the prrogsant at o Gter
date; howaver, the rate may not be the same 35 3t the oulset
of the program,

What happens at the end of the program?

#As the program drass to 3 close, the Township can choose 1o
sank bids from electric supply providers in eedor to negotiate
anew contract on behalf of elhgible households. Eligible
customers will again receive a latter ia the mail notifying
them of the new terms and conditions and will ba gitwen Lhe
opportunity to opt out 3t no dharge.

Who dio | call if | have 2 problem with my alectric servee?

i you hive an outage, see falsn power fines, OF requre
PITRenCy fepaers, you will continoe o contact Ohio Edison
at 1-800-633-4766,

What is the toll-free nurmber for questions?

¥ you have any questions, phease call Capital Energy Loll freg
3t {B44) 294.4504,

We encourage you 0 review the demsids of the offer as
further defined in the enciosed Torms and Conditians,

Capital Energy, P.O. Box 1498, Westerville, Ohio 43086
Wianw, copNT ol ena iy




Capital.Energy Small Commercial Retail Electric Service Contract — Fixed Rate

General: This Agreement, together with the enrollment information, is your agreement for electric Generation Service
with Capital Energy LLC d.b.a. Capital Energy (C.E). Please keep a copy of this agreement for your records. C.E is
certificd by the Public Utilities Commission of Ohio (“PUCO™) to offer and supply Generation Service in Ohio. As a
Competitive Retail Electric Service provider, C.E will supply the electric Generation Service to your electric Utility,
based on your usage. Your Utility then distributes the electricity to you. Your Distribution Service will remain with vour
current electric Ulility, which is regulated by the PUCO.

BETHEL TOWNSHIP, CLARK COUNTY, OHIO AGGREGATION PROGRAM:

THIS CONTRACT HAS BEEN ENTERED INTQ TN ACCORDANCE WITH THE AGGREGATION PROGRAM OF THE
BETHEL TOWNSHIP ESTABLISHED PURSUANT TO SECTION 492820 OF THE OHIO REVISED CODE, WHEREBY
THE BETHEL TOWNSHIP ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICE BY CE TOITS
RESIDENTIAL INHABITANTS AND SMALL COMMERCIAL INHABITANTS WHO DO NOT OPT-OUT OF THE
PROGRAM (THE “PROGRAM™).

Contact Information: Capital.Encrgy, P.O. Box 1498, Westerville, Ohio 43086, www capital energy, 344-294-4504 or
614-540-2422 8:00 a.m. o 6:00p.m. E.T. M-F.

Definitions:

s “Compelitive Retail Electric Service™ or “CRES” provider means, as defined by Chapter 4901:1-21 of the
Ohio Administrative Code, an entity that sells electric energy to retail customers in Ohio.

=  “Distribution Service” means the physical delivery of clectricity to customers by the electric Utility.

= “Urility” means the electric distribution wtility. Your Utility is Ohie Edison.

= “Generation-Related Charges™ means those charges or costs associated with the production, procurement,
and supply of electricity,

« “Generation Service™ means the production of electricity.

= “Small Commercial Customer”™ means, 2s defined by Chapter 4901:1-21 of the Ohio Administrative Code, a
customer that is not a mercantile commercial customer {a mercantile customer is a commercial or industrial
customer that consumes electricity for nonresidential use and the customer consumes morc than 7000
kilowati-hours per year or is part of a national account invelving multiple facilitics in onc or more states).

+ “RTO" means a regional transmission organization such as PIM Interconncction LLC. An RTO eperales a rogional
transmission grid. For example, PIM operates the ransmission grid in the Ohio Edison rate zones.

e “Transmission Service™ means the moving of high-voltage clectricity from a generation facility 1o the
distribution lines of an electric Utility.

Terms and Conditions of Service:

1. Eligibility: Small Commercial Customer accounts that are on Ohio Edison’s general service rate codes (i.e., G5-1,
5-2 and GS-3) and are not mercantile customers are eligible for this offer from C.IE. C.E reserves the right to refuse
enrollment to any Small Commercial Customer with an outstanding, unpaid electric bill. C.LE will not require paymen
of any balance due another CRES provider as a condition of establishing credit or for providing service under this
Agprcement. However, C.E may establish a Small Commercial Customer”s creditworthiness by credit cheek, a
reasonable and nondiscriminatory cash deposit, a zuarantor. or other legally accepted practices. [T C.E accepts a deposil.
the deposit will not exceed 100% of the estimated monthly charge for service under this Agreement for the ensuing onc
year. If C.F requires a guarantor, it will require that the guarantor meets creditworthiness criteria and will require the
guarantor to sign a written guarantor agreement.

2. Rescission: Once you have been enrolled 1o receive electric Generation Service from C.E, you will reccive a
confirmation notice from your Utility, You have the right to rescind vour enrollment without penalty within seven
calendar days following the postmark date of the confirmation Ietter by contacting your Utility and lollowing the
mstructions in the confirmation notice, A Small Commercial Customer’s right to rescind only applics when a Small
Commergial Customer initially switches to C.E, not upon any renewal of this Agreement. 1M a Small Commercial
Customer chooses 1o rescind encollment within the seven-day rescission period, C.E will return any deposit that the
Small Commercial Customer paid in order to obtain service under this Agreement

3. Basic Service Price; During the term of this Agreement, you agree to pay C.E a fixed price of $0.05309 per kWh for
the provision of Generation Service and Generation-Related Charges. In addition to C.E’s charges, you will be charged
by your Utifity for Distribution Service. Transmission Service and various other wires and ¢lectric Utility charges.

4. Length of Agreement: Subject to the seven-day rescission period, your service from C_E will commence on the later
of the November 2017 meler read, or the acceptance of the enrollment request by C.E (at its discrotion and consistent
with Paragraph 3 below), and the processing of the enrollment by your Utility. Your service will continue for the term of
24 months, unless otherwise terminated or renewed. and end on the meter read for the last month of service.

5. Rilling, Refund of Deposits, and Release of Guarantors: Y ou will continue to receive a single monthly bill from




wour Utility that will contain both vour Utility and C.E charges. The amount of electricity nsape will continue to be
measured or estimated by the Utility. Customer agrees to pay bills in accordance with the Utility's billing and payment
terms. C.E reserves the right to unilaterally modify this billing format in the event the Utility is unable or unwilling to
provide consolidated billing in this formart or changes the calculation of the Price to Compare. C.E does not offer
budget billing for Small Commercial Customers. 1 yvou do not pay your bill by the due date or if vou fail to mect any
agreed-upon payment arrangements, C.E may cancel this Agreement after giving you @ minimum of 14 days’ advance
written notice. Upon cancellation, you will be returned to your Utility. You will remain responsible to pay C.E for any
electricity used before this Agreement is cancelled, as well as any late payment charges. Further, vour failure to pay
Utiliy charges may result in Small Commercial Customer’s electric serviee being disconnected in accordance with the
Utiliey’s tarifl and PUCO rules. No interest will accrue to a Small Commercial Customer on any deposit, C.E will
review each account holding a deposit or guarantor agreement every |2 months and promptly will refund the deposit or
release the guarantor if all of the following have occurred: (a) Small Commercial Customer paid their bills for service
under this Agreement for 12 consecutive months without having services terminated for nonpayment: {b) Small
Commercial Custiomer has not had more than two occasions in the preceding 12 months on which their bills for service
under this Agreement were not paid by the due date; and (¢) Small Commercial Customer is not delinquent in the
payment of their bills for service under this Agreement at the time of the review. C.E will notify the guarantor within
30 days of its determination to release the guarantor from further responsibility for the laceount. C_E may apply some or
all of a Small Commercial Customer’s deposit to any unpaid bill,
6. Penaltics, Fees, and Exceptions: If you do not pay the full amount owed C.E by the due date on each bill, C.E may
charge |.3% of the outstanding amount per month, or the maximum legally allowable interest rate, whichever is lower,
until such payment is received by C.E. C.E reserves the right to require adequate assurances from Small Commercial
Customers in the form of prepayment or another form of credit support in the event a Small Commercial Customer Tails
to make payments in accordance with the terms herein. Small Commercial Customers required to provide financial
assurance will be required te post that assurance within three business days of notice.
7. Cancellation/Termination: If this Agrcement is not rescinded during the rescission period, enrollment will be sent to
your Utility. Thereafier. you can terminate this Agreement, without an carly lermination [ee, prior to the end of the
applicable term for convenience by giving C.E not less than 30 days’ nolice, cither written or by telephone at 844-794-
4504, Any failure o pay a bill or the occurrence of any other breach of this Agreement shall be deemed a breach of this
Agreement permilting C.E to terminate this Agreement immediately upon 14 days™ advance writlen notice. Should vou
cancel service with C.E and return to the standard service offer with your Utility, you may or may not be served under
the same rates, lerms, and conditions that apply to other Utility customers. Should you cancel service with C.E or this
Agreement is terminated, C.E will apply any deposit to the final bill. C.E will promptly refund any remaining deposit.
For any remaining overdue balances, C_E may pursue collection actions against you and any guarantor in an appropriate
court.,
§. Customer Consent and Information Release: By accepting this offer from C.E, you understand and agree to the
terms and conditions of this Agreement with C.E. You authorize C.E to obtain information from the Utility that
includes but is not limited to billing history, pavment history, historical and future electnicity usage, meter readings. and
characteristics of electricity service. C.E reserves the sole right to cheek yvour credit with consumer ¢credit reporting
agencies and determine if your credit standing is satistactory before accepting vour enrollment request. This Agrecment
shall be considered exccuted by C_E following acceptance of your cnrullment request by C.E, the end of the scven-day
rescission period, and the subsequent acceptance of the enrollment by your Utiliny.
9. Dispaute Resolution: C.E iz commilted to customer satisfaction. Contact C.E with any questions conceming the
terms of service by phone at 844-294-4504, M-F 2:00 a.m. to 6:({} p.m_, or in writing at P.O. Box 1498, Westerville,
Ohio 43086. Our web address is www capitalencrgy. 1F vour complaint is not resolved after you have contacted C.E
and called your Utility for general utility information, residential and business customers may contact the Public
Utilitics Commission of Ohio (*PUCO™) for assistance at 1-800-686-7826 (toll-free) or TTY at 1-800-686-1570 (toll-
contact the PUCO via 7-1-1 {Ohio relay service).
HL Mizcellaneous:
= You have the right to request from CLE, twice within a [2-month period, up to 24 months of payment history,
without charge. C.E will not release your Social Sceurity Mumber, Employer ldentification Number and/or
account number(s) without your written consent, except for (1) C.E"s own credit evaluation. (b} C.E’s own
collections and reporting. {¢) parlicipating in programs funded by the universal service fund pursuant to
Section 4928.54 of the Ohio Revised Code or (d) assigning Customer’s Agreement to another CRES provider.
s C.E's environmenial disclosure statement is available for viewing on C.E s website
* C.E may assign its rights, without Small Commercial Customer consent, 1o another CRES Provider, including
any successor, subsidiary or affiliate, in accordance with the rules and regulations of the PUCO,
« (.E assumeés no responsibility or liability for the following items that arc the responsibility of the Utility:
operation and mamtenance of the Uitility’s electrical system, any interruption of service, lermination of
service, and deterioration of the Utility™s service. Tn the event of a power outage, vou should contact your
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Utility.
= You arc responsible for providing C.E with accurate account information. If said information is incorrect,
C.E reserves the right to terminate the Agreement.
+ C.E reserves the right to return you 10 the Utility if your rate code is changed and the account is no

longer eligible for this program. You authorize, but do not obligate, C.E to exercise vour governmental

aggregation opt-out rights.
11. Warranty and Force Majeure: THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES. WHETHER STATUTORY, EXPRESS, OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. C.E will
make commercially reasonable efforts to provide your electric Generation Service, but does nol guarantee a continuouns
supply of clectricity. Certain causes and events are out of the reasonable control of C.E and may vesult in interruplions
in service. C.E is not liable for damages caused by acts of God. accidems, strikes, labor troubles, required maintenance
work, inability 1o access the Utility distribution system. nonperformance by the Utility, or any other cause bevond C.E's
reazonable control. You and C.E both agree that the following will constituie force majeure events under this Agreement
and that C.E shall have the right to terminate the agreement without liability upon the occurrence of any action taken by
the Utility, applicablc RTO, the PUCO, transmission provider, or any federal, state, or local government authorities
which prevents or legally prohibits C.E from performing under the terms of this Agreement. In the event that the
Agreement is lerminated, you will be returned to wour Uility’s standard service offer and no early termination fee will
be assessed,
12. Remedies, Indemnification and Choice of Law: Unless otherwise expressly provided herein, any lisbility under
this Agreement will be limited to direct, actual damages as the sole and exclusive remedy, and all other remedies or
damages at law or in equily are waived, Neither party will be liable to the other party or its affiliates for consequential,
incidental, punitive, exemplary, or indirect damages, including lost profits or other business interruption damages,
whether in tort or contract, under any indemnity provisions or otherwise in connection with this Agreement. The
limitations imposed on remedies and damage measurement will be without regard o cause, including negligence of any
parties, whether sole, joint, concurrent, active or passive, provided no such limitaion shall apply to damages resulting
from the willful misconduct of any party. You assume full responsibility for power fumished to you at the delivery
point{s} and on vour side of the delivery point(s), and agree to and shall indemnify, defend, and hold harmiess C.E and
its personnel from and against all claims, losses, expenses, damages, demands, judgments, causes of action and suits of
any kind, including claims for personal injury, death, or damages to property occurring at the delivery point{s) or on
your side of the delivery point(s) and upon the premises, arising out of or related to the electricity andfor vour
performance under the Agreement. This Agreement shall be construcd and enforced in accordance with the laws of the
State of Ohio without giving cffeet to any conflicts of law principles that otherwise might be applicable. Any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Delaware County, Ohio
or the United States District Court sitting in Franklin County, Ohio.
13. Payvments to Certain Third-Parties: You acknowledze and understand that Trebel LLC is acting on your behalf as your
representative and is not a representative or agent of C.E. C_E is remitting a fee 10 Trebel LLC on your behall in connection
with its eflort to facilitate the partics® entering into this Agreement. Your fixed price reflects the tee being distributed 10
Trebel LLC. You should direct any questions regarding soch fee o Trebel LLC.
14. Survival: The following terms and conditions will survive the expiration or termination of this Agreement for a period of
two years, for any reason: 3,6, 7,8, 10, 11, and 12.
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Environmental Disclosure Information
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With in-depth analysis, the environmental characteristics of any form of clectric generation will reveal benefits as well |

a5 costs, For further information, contact {Company name) at {company web address) or by phone at {company

phone #).
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

6/15/2018 12:28:18 PM

Case No(s). 14-1145-EL-GAG

Summary: Amended Application for Certification Renewal as an Electric Governmental
Aggregator electronically filed by Mr. Scott Belcastro on behalf of BETHEL TOWNSHIP
(CLARK COUNTY OH)



