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Tr eb e '!I_‘U/) www.electricsuppliers,org

June 5, 2018

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Renewal Application — Village of Richmond, Jefferson
County, OH.

CASE # 16-1462-EL-GAG

Village of Richmond is pleased to submit its renewal application for electric governmental aggregator.
The original application has been notarized and signed by an authorized official.

Material provided for review:
= Application for Governmental Aggregations and Affidavit
¢ Exhibit A-2 Authorizing Ordinance reflecting voter authorization;
e Exhibit A-3  Plan of Operation and Governance;
e Exhibit A-4  Automatic Aggregation Disclosure;

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org
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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all aachments with an exhibit label and
title (Example: Exhibit A-4 Opt-QOut Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of

Ohio, Docketing Division, 180 Fast Broad Street, Columbus, OH 43215-3793.

This PDF form is designed se that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and

web site address

Legal Name Village of Richmond. Jefferson County, (11

Address 37 West Main Street, Richmond, OH 43944

PUCO Centificate # and Date Certified 16-1106E({1) Awpust 1. 2016

Telephone £(740) 7655372 Web site address (if any) e

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the lormation of a governmental aggregation program adopted pursuant to

Section 4928 20(A) of the Revised Code.

A-3  Exhibit A

-3 “Operation and Governance Plan™ provide a copy of the applicant’s

current plan for operation and governance of ils aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan cxplained

in Exhibit A-3 shouold include:

* Terms and conditions of enrollment including:
* Rates
®=  Charges
* Swilching fees, if any

s Policies associated with customers moving into/out of ageregation areg

®  Billing procedures

Procedures for handling complaints and disputes including the toll- free

telephone number and address for customer contacts
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A4

A-b

Exhibit A4 Automatic Apgregation Disclosure-“Opt-out Form” provide a copy ol
the disclosures™opt-out™ required by Section 4928.20(D} of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Scction
4928 20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and cnding dates of the 21-day -out period and the selected CRES
supplicr) with the Commission within 10 days prior to providing or offering service. See
412 in the attached AlGdavit .

Contact person for regulatory or emergency matters

Mame Scott Belcastro

Title Principal

Business address 1216 Lexington Ave., Suite 301, Mansficld, OH 43907
Telephone 7 [614) 435-4885 Fax 7 (614) 417-0410
E-mal address seotti@eleciricsuppliers.ors

Contaet person for Commission Staff use in investigating customer complaints

Mame Scott Belcastra

Titic Principal

Busincss address 1216 Lexinzton Ave,, Suite 301, Mansfield. OH 44907
Telephone # (614) 4254885 Fax # (614) 4170410

E-mail address scottamelectricsupplicrs.org

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 1216 Lexington Ave., Suite 301. Mansficld, O 44907
Toll-free Tcicphnne #{]77) B61-2T72 Fax # {614) 417-0410
E-mail address seottieleetricsupplicrs.org

%wui %&@ Mayof

S&;{nﬂzm of Applicant & Title

Sworn and subscribed before me this "{ _ day of ~une S

Month

’/E)G.&wa R CoE o QMO*'“"%

gignalurt of officizl administering vl Print Name and Title

My commission cxpires on 1'_};(’:) \l‘f’_\"\\)ﬂ‘/ ":e“;', 203




AFFIDAVIT

sucor _Ohio . Eic}rm rn:i;q

(Town)
County off :]‘E'g?ﬂ‘r;_ﬁ’_"_!‘

;LH:_H "a nﬂ We-g A lTian, neing duly sworn/affirmed sccording to low, deposes and says that!

HeShe isthe )‘hgor (Office of Affiant) of ;El“—}lﬂwhf-i . (Name of Applicant;

That heishe is authorized 1o and does make this affidavit for said Applicant,

b

(7]

i,

4.

The Applicant herem, allcsts under penalty of fulse statement that ol statements made in the
upplication for certificatinn renewal are true and complete and that it will wmend i application while
the application is pending if any substantial changes occur regarding the information provided in the
application,

The Applicart herein, attests il will tmely e an annual report wath the Public Utilitie: Commission
of Ohio af its intrastate gross reccipts, gross carmings. and sales of kilowati-hours of cleciricity
pursuant to Division {A) of Scction 4905.10, Division (A) of Scelion 491 LI, and Division (F) of
Seciron 492506 of the Revised Code.

The Applicant herein, attests that it will tmely pay asy asscssments made pursuonl o Sectione
A905.10, 491 .18, or Division F of Scetion 4008 06 of the Revised Code.

The Applicant harein, atlests that it will comply wilh all Public Utilities Commission of Ohio rules or
orders as adapted pursuant w Chapier 4925 of the Bevised Code.

The Applicant herein, ateests that it will wouperite fully with the Public Utilitics Commission of Ohig,
and its Staff on any unility matter mncluding the mvestigation of any consumer vomplumnl regarding any
service offered or provided by the Applicant.

The Applicam hercin, atests that @ will fully comply with Scction 4923%.09 of the Revised Code
regarding comsent to the jurisdiction of Ohio Courts amd the service ol process,

The Applicant bercin, attests that it wil comply with all siale andlor foderal rules and regulalions
conceriing consumer protection, the environment. and advertisug/promotions,

The Applicant herein, attests thut it will use its best efforts to verify that any entity with whom it has
comtractual relationship t purchase power s in compliance with all applicable licensmg requirements
ol the Federal Fnerpy Regulatory Commission and the Public Utilities Commission of Ohio,

The Applicant herein, atess thar it will cooperate fully with the Public Utilities Commession of Ohia,
the eleetric distribution companies. the regronal transmission entities, and other clectric suppliers in the
event of an ciergency condition thut may jeopardize the sufety and reliability of the electric Service in

accordunce with the emergency plans and other provedures as may be determined appropriate by the
Commission,

- Il applicable ta the service(s} the Applicant will provide, the Applicant herein, attests that it will adhere

ter the relabality standards of (1) the North American Fleetric Reliability Council {NERLCY, (2} the
approprizte regional relmbility councilis), and (3) the Public Uttlities Comimission of Ohio, {Only
applicable if pertains to the servieey the Applicant is offerme)




11. The Appleant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 davs of such malcnal change, mcluding any
change in vomlact person for regulalory urposes or contacl person for Staff use in investizating
custures complaints.

i2. The Applicant herein, attests that il the opt-out is in draft form, the Applicant will docket the lnal opt-
out (mncluding beginning and coding dates of the 2 1-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or affering service.

Thal the facis above set lorth are true and correct to the best of his'her knowledpe, mformation. and belicl and that
befshe expects sad Applicant in be ahle to prove the same at any hearing hercaf.

iéﬁﬁ %‘fdﬂ) Magor

of Aftiant & Title

Barbara A McElroy

3\ Notary.Public In and For
1 the State of Ohio

' ' My Commission Expires

Sworn and subseribed before me this Y dayol_dvne | Jo November 6, 2018

Momnth - Year

63@@&*-4 G D €0, “Dacbars A ¢ gicoy [M%W%

Signature of oificial administeringoath Print Name and Tide

My comimission expives on ?‘MM




EXHIBIT A-2

AUTHORIZING ORDINANCE

lrebeln_2/




wereas, The - deregulation legislation (“Am. Sub.
S.B. No. 37) which authorizes the legislative authorities of municipal corporations,
towaships and counties to aggregate the retail electrical loads located within - the
mspeaﬁﬁajaﬁsﬁicﬁmmdhmhiﬂomﬁwwmfmﬂhmfmmm
mﬂ;mm&mﬂw{“ﬂwmmw);m
Whereas, Governmental Aggregation provides an opportunity ﬁarb;gﬂ and small
niions: cammaeses 4 pertics ively in the § _ of slactsicity
dm&gtﬁonﬂumghhwadecm:ymmh would not otherwise be available to
M%Mm&hgﬂ%ﬁ@a{hvmam%wiﬁ%
mﬂmpmmmm Section 4928.20, ﬂhﬂRﬁMCﬁdc(ﬂm“AMm
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Section 2: The Board of Elections of Jefferson County is hereby directed to
sxihuﬁtﬂw following question to the electors of the Village at the election on November
57,2013

Shail the Village of Richmond have the authority to aggregute the retail electric
load located in the Village, and for that purpoese, enter inlo services agreements
wmfwmmmmaﬂpmqrm,sm
mewmmﬂvwﬂmmw-m;emm

The Clerk of this Council is instructed to immediately file a certified copy of this
aﬂmmﬂmemedﬁxmnfmcbﬂlmw&anmmthemmtymm
Elections not less than ninety (90) days prior to the election. The Aggregation Program
shall pot take effect unless approved by a majority of the electors voting upon this
ardiumcemﬂtheA@mgaﬁumgrmpmﬁdadﬁnhctﬁnmihﬁdw&mthpmmﬁ
to this Section 2 and Section 4928.20, Ohio Revised Code.

Section 3: Upon approval of a majority of the electors voting at the general
ﬂmﬁmpmvidﬂdfnrinﬁmﬁﬂnzﬂfmisﬁrmthisComﬁLindivﬁhmﬂywjﬂinﬂy
ﬁmmmhetmﬁ&ﬂmm&dﬁmmaydgwﬁpaplmnfmaﬁmmdmcfm
the Aggregation Program. Before adopting such plan, this Council shail hold ai least two
public hearings on the plan. ‘Before the first hearing, notice of the hearings shall be
mﬁﬁsﬁdmauﬂhmmwmgmﬂmcﬂmﬁm
in the Village. The notice shall summarize the plan and state the date, time and place o
each hearing. Nuplmadopmdbyﬂﬁsﬁmumilshaﬂaggmgatﬂmdmlmdﬁfm
ahcﬁchadmﬁrn&ﬂﬂnﬂm?iﬂageuﬂmiginadm,chaﬂyfﬁsclﬂsaﬁmthcpm
mmmﬂlﬁn&mmmﬂmﬂmﬂm&npﬁmvﬁﬂmmﬂm
m!yinﬁmhggregﬁﬂnﬁngmmmdwﬂlrmainsﬂmﬂﬂdmﬂmw
afﬁrmaﬁvd}*elactsb}’a-mmdmmdmnﬂtmbcsﬂmﬂed. The disclosure shall state
mﬂymmw,mmwmmofmim.mm
mmrﬂhwmymmﬂﬂmmﬁme@me
m-emﬁwmmalmmmmmmammm. Any
mmmmmanfmmgaﬁmmgmmmmmmwe
s!miidaﬁIm;mdms&mdardsandmﬁﬂ%rpmvidedimdﬁnﬁﬁaiun(a}ome&un4m35=
Ohio Revised Code until the person chooses an alternative supplier.

Section 4 Itishgrebyfﬂtmdmddmnimdﬂamﬂlfmmﬂamimsufﬁﬁs
Cmﬂmmhgﬂmwﬂgmmamﬂfmismﬁmmmpmdhmm
mﬁngafﬂﬁsﬂmmcilmﬁthﬂth&deﬁbﬂmimsoftﬁsmmlmﬂmyufm
wmﬂﬁemthatrmﬁt&dmsmhfﬁnnﬂmﬁmwminmaeﬁngsmmthﬂmﬂﬂm
i liance with all legal requirements including section 121.22 of the Ohio Revised
Code.

Section 5: This ordinance is hereby declared to be an emergency measiie
me%ﬂmﬁiﬂm&ﬁmﬁﬁepﬁcmmmmﬂfﬂﬂ
vumgemmmwmmgm&rﬁmmmmuﬁsmmm
mbcimmediawivaﬁﬁcﬁwinmwﬁ}cawrﬁﬁedmﬁvnfthismdiﬂmmdﬂm
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MBcimedmtdycﬁEcﬁ%mmmﬁleamﬁﬁmmpyﬂfthisoﬂmmcmﬂthﬂ
proposed form of the ballot question with the Jefferson Board of Elections not later than
ninety (90) days prior to the November 5*, 2013 election, as provided herein; wherefore,
mvﬂﬂitmﬂmhﬁwﬁw%ﬁﬂhﬂﬁwm&mwmmm
Mﬁmmmm&mmmwmﬁsmemmmw
MW,W.R_MME%&M&EW&%WMW%MW
law

bl hnebie. 13

Fiscal Officer

s/ a3
Dl
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EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN

Trebeluc )




ELECTRIC AGGREGATION
PROGRAM
Village of Richmond, OHIO

PLAN OF OPERATION AND GOVERNANCE

Adopted by the Village of Richmond
November 18", 2013
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Purpose of Electric Aggregation Program

This Operations and Governance Plan has been developed in compliance with Ohio
Revised Code, Section 1928 20 regarding governmental aggregation of electric
service. The Village of Richmond ("the Village") Aggregation Program ("Program")
secks to aggregate the retail electric loads of consumers located in the Village to
negotiate the best rates for the generation supply of electric power. It has the potential
to combine residential and small commercial customers into a buying peol that will be
attractive to third party suppliers. Participation in the Program is voluntary. Any
individual customer has the opportunity to decline to participate (become a “Member”) in
the Program and to stay with or return to the standard offer of service from The Ohio
Power Company (“Utility”) or to enter into a power supply contract with any compehitive
retail electric supplier.

The Process for Municipal Aggregation

The process of governmental aggregation is set forth in Ohio Revised Code section 4928.20.
On November 5%, 2013, Richmond voters approved the development of a form of
govermnment electric aggregation known as “opt-out” aggregation. As required by state law,
the Village Council passed an Ordinance which authorized submittmg the selection of opt-
out aggregation to the Village’s vofers. :

As required by regulations of the Public Utility Commission of Ohio (PUCO), the Village
has developed this Flectric Aggregation Program Plan of Operation and Govemance” (the
“plan”). The Village will file an application with the PUCO for certification as a
Government Aggregator as soon as the Village Council approves the Plan. Public notice of
public hearings to consider the Plan was published in several strategic locations
around the Village of Richmond on November 10™ including the Village Hall and
Post Office, and two public hearings were conducted on November 18th, 2013 at 5:30
pm and at 6:30 pm in accordance with section 4928.20 (C) of the Ohio Revised Code.
The Opt-out Notice for the Village’s Program will be sent to all eligible electric
customers in the Village upon selection of a supplier and approval by the Village
Council.

Under the Opt-out program, all eligible clectric consumers within the Village will be
automatically included in the Program. However, such customers will be given prior
notice entitling them to affirmatively elect not to be part of the Program. These customers
can opt out during the period of time specified in the notification sent to all eligible
customers which shall be at least twenty-one days from the date of the postmark on the
written notice. A similar opt-out period will be offered every two to three years during
which Members can leave the Village's Program without paying a penalty.

Upon certification, the Village Council of Richmond will select its Retail Electric

Generation Provider (“Retail Electric Generation Provider” or “Provider”), to provide the
electric power for the Richmond Aggregation Program. Under this Program, the Utility
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will continue to deliver the electricity purchased from the Village’s provider, and all
metering, repairs and emergency service will continne fo be provided by the Utility.

All eligible load centers within the Village consuming less than 700,000 kWh over
the most recent 12 months that do not opt out will be automatically enrolled in the
Program. For eligible commercial and industrial customers with a peak load demand over
the past 12 months of 100 kW or greater, the customer shall pay for any interval meter
required, and the customer is responsible for paying the installation and maintenance of
an analog phone line or cellular phone modem.

Operational Plan

3.1  Provider: Richmond will use a contractor to perform and manage aggregation
services for its Members. The Village will select its Provider once certified by the PUCO.
The Provider shall provide adequate, accurate, and understandable pricing terms and
conditions of service, including any switching fees and the conditions under which a
Member may rescind a contract without penalty. The Provider must provide the Village,
if requested, an electronic file containing the Members® usage, and charges. The Provider
must have.a local Richmond phone number or a toll free mxmber for Members to call.

3.2 Database: The Retail Electric Generation Provider will maintain a database of all
Members, which shall include the name, address, Utility account mumber, the Provider’s
account number for each Member and other pertinent information such as rate code, rider
code (if applicable), most recent 12 months usage and demand, and meter read cycle. This
database will be updated at least quarterly. The Provider shall implement a process that
will be able to accommodate at a minimum Members who (i) leave the program due to
relocation outside the Village, (ii) opt out; (iii) decide to enter the Program: (iv) relocate
within the Village, and (v) move inio the Village and desire to enter the Program. This
database shall be capable of eliminating Percentage of Income Payment Plan (“PIPP“)
customers from the Program, those customers who are on the “Do Not Aggregate” list
maintained by PUCO, those customers served by other providers of competitive retail
electric service and those who have opted out.

3.3 Member Education: The Provider will develop, in consultation with the Village,
an educational program that provides Members with general information about the
Aggregation Program, provides updates and disclosures required by Ohio law and
regulations, and implements a process to allow any Member enrolled in the Program to
opt-out of the program at least every three years, without paying a penalty to the Village
or to the Provider.

34  Customer Service: Members will have multiple means of addressing
complaints. As a general rule, concerns regarding service reliability should be directed
to the Utility as appropriate, questions regarding the Program administration should go to
the Village, and any unresolved disputes should be directed to the Public Utilities
Commission of Ohio and/or The Ohio Consumers' Counsel (for Members who are
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residential consumers). Listed below is a table of toll-free numbers for members to call

for assistance.
Nature of Complaint | Contact Phone Number
Power interruptions or outages | The Ohio Power Co. 1-800-672-2231

Power turn on/off The Ohio Power Co. 1-800-672-2231
Billing disputes The Ohio Power Co. 1-800-672-2231
Joining/leaving Program Energy Provider TBD

Unresolved disputes Public Utilities Commission of Ohio | 1-800-686-7826

Ohio Office of Consumers’ Counsel | 1-800-613-6743

Members should make all efforts to address complaints or concerns in accordance with
the guidance provided above for Handling Customer Complaints. If Members are unable to
resolve their concerns through these channels, they may contact the Public Utilities
Commission of Ohio or (if they are residential customers) the Ohio Office of the
Consumers’ Counsel at the telephone numbers set forth above.

35  Billing: The Ohio Power Company will include Provider’s charges for
generation service on its monthly invoice. There will be no administrative fee for
billing charged by the Provider. Provider may provide a budget billing option fo
residential accounts for supplier related charges. Provider must be able fo obtam at
least 7 months of historical usage for the account or premise. Billing statements
rendered by the Utility reflecting charges of Provider shall comply with the ouidelines
1ssued by PUCO.

Members are required to remit and comply with the payment terms of the Utility. This
Program will not be responsible for late or no payment on the part of any of its Members.

Collection and credit procedures remain the responsibility of the Utility, the Provider and
the individual Member.

3.6  Notification to the Utility: The Village’s consumers that do not opt-out of the
Village’s Aggregation Program will be enrolled automatically in the Program. Members
in the Village’s Aggregation Program will not be asked to take other affirmative steps in
order to be included in the Program. To the extent that the Utility requires notification of
participation by Members, the Village will coordinate with the Provider to submit such
notice to the Utility. Provider will inform the Utility of any consumers who may have
been permitted to join the Program after the expiration of the enrollment period.

3.7 Rates: The prices to be charged by the Retail Electric Generation Provider to
Members in the Program will be set by Village Council after negotiations with the
Provider. Members will be notified of the rates and terms of the Program through the
local newspaper and the Village's website and in Opt-out forms sent to all eligible
consumers by the Provider. Final Opt-out forms and any supplemental Opi-out forms
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will be docketed with the PUCO no more than 30 days but at least10 days prior to
mailings as the regulations require.

3.8  Charges: Certain fees assessed by the Utility are non-bypassable, and will
continue to be billed by the Utility. These charges apply whether a consumer in the
Village becomes a Member of the Program or opts out.

3.9  Switching Fees: There are no switching fees assessed to customers that join the
governmental aggregation program from the Utility standard offer. The Provider shall
not assess a fee to join the Program.

3.10 Prdgm Participation: Customers who meet the following criteria will
become members of the aggregation Program:

s Have not opted out of the Program

s Arze not participants in the Percentage of Income Payment Plan (PIPP)

. Are not included on the PUCO’s “Do Not Aggregate™ List

] Are not receiving competitive retail electric service from another
provider
Are not receiving service under a special arrangement with the Utility
a Have a Utility rate code that permits shopping for electric generation

supplies.

3.11  Opt-Out Disclosure: The Village has adopted an “Opt-out” form of
Governmental Aggregation pursuant to section 4928.20 of the Ohio Revised Code. The
Village will notify in writing consumers owning, occupying or using a load center that
the consumers will be enrolled automatically in the Aggregation Program and will remain
so enrolled unless the consumer affirmatively elects by the following procedure not to be
so enrolled. Any such person that opts out of the Aggregation Program pursuant to the
stated procedure shall default to the standard service offer provided by the Utility unless
or until the person chooses an alternative Supplier.

Opt-out Procedure:

1. The Village distributes the Opt-Out Form (refer to Exhibit A "Automatic
Apggregation Disclosure™);

2. Recipients have at least twenty-one (21) days from the date of postmark on

the written notice to notify the Village or its designee of election to opt out:

The Village will exclude those opting out from the Program;

4. Customers who do not opt out using this procedure will receive written
notification from the Utility stating that they are about to be switched to the
Program and have seven (7) days if they wish to rescind the contract:

3. The Provider will commence generation service to Members who have not
rescinded their contracts within the seven (7) day notification period

L
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beginning with the Member’s normal meter read date within the month when
power deliveries begin under the Aggregation Program.

6. Every three years, Members will be notified of their right to opt out of the
Program without paying any penalty, following the same procedure for
opting out set forth above.

7. At any other time, a Member may opt out of the Program but may be
required to pay an early termination fee.

3.12 Policies for Customers Moving Into/Out of the Municipality: Members who have
left the Program or who have moved mto the Village may contact the Village or its

Provider at any time to obtain enrollment information. There 13, however, no guaranfee
that customers opting in at a later date will receive the same price, terms and conditions as
did the initial participants.

3.13 Reliabilitv of Power Supply: The Program will only affect the generation source
of power. The Utility will continue to deliver power through its delivery systems.
Responsibility for maintaining system reliability continues to rest with the local
utility. If Members have service reliability problems, they should contact the Utility for
repairs. The PUCO has established "Minimum Reliability Standards" for all utilities
operating distribution systerus in Ohio. Customer outages, duration of outages,
interruptions, etc., will be monitored to ensure reliabilify remains at satisfactory levels.

In addition to maintaining the "wires" system, the Utility is required to be the "Provider of
Iast Resort." This means, should the selected Provider fail for any reason to deliver any or
all of the electricity needed to serve the Members' needs, the Utility will immediately
provide for the shortfall. The Utility would then bill the Provider for the power provided
on their behalf. The Members would incur no additional cost.

Richmond’s Retail Electric Generation Provider: TBD

The electric provider satisfies each of the following requirements:

Sufficient sources of power to provide retail firm power to Members in the Village

Certified by PUCO as a provider of competitive retail electric service

Registered as a generation provider with the Utility

Certified Supplier Agreement executed with the Utility

Management and personnel in place to sell retail firm power to the Utility

customers in the Village

o Call center capable of handling the Village’s Aggregation Program Member
inquiries and customer service complamnts :

e Toll-free number as required by PUCO for customer service complaints relating to
the Village’s Aggregation Program

e Will execute Master Service Agreement with the Village

o Will assist the Village in filing the annual reports required by PUCO and Section
49%5_ 10(A), Section 4911.18(A) and Section 4928 06(F) of the Ohio Revised
Code.

*« » & 8 @
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* Will administer the opt-out process on behalf of the Village
¢ Will develop Consumer Education Plan in consultation with the Village.

Changes, Extension or Renewal of Master Service Agreement

If the Master Service Agreement is extended or renewed past the initial contract period,
Members will be notified as required by law and PUCO rules as to any change in rates or
service conditions. At least every three years all customers in the Village who are
Members will be given an opportunity to opt out of the Program, and Opt out notices will
be provided as required by PUCO rules. Members will also be notified of their nght to
retum to the Utility’s Standard Service Offer or fo select an alternate generafion supplier.

Termination of Master Service Agreement

If the Master Service Agreement is terminated prior to the end of the Term, each
ndividual Member of the Program will receive written notification of the termination of
the Program at least sixty (60) days prior to termination of service. If the Master Service
Agreement 1S not extended or renewed, Members will be notified as required by law and
PUCO rules in advance of the end of service. Members will also be notified of their right
to select an alternate generation supplier and of their ability to retum to the Utility’s
Standard Service Offer upon termination.

Liability

PROGRAM FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE VILLAGE OR THE PROVIDER. MEMRBERS IN THE AGGREGATION
PROGRAM SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE
PROVIDER PURSUANT TO THE MASTER SERVICE AGREEMENT.

Funding the Aggregation Program
The primary expenses of the Program are expected to be publication of notices, written

notification fo customers, regulatory fees and registration with the PUCO. These
expenses and administrative fees will be the responsibility of the selected Provider.
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EXHIBIT A-4

AUTOMATIC AGGREGATION DISCLOSURE

Trebels: 2/
e




Richmond Village Electric Government i o
Aggregation Program 3 !_..i_*iEi'gy"
December 1, 2015
Dear Richmond Village Resident,

Richmond Village Is providing you the apportunity to participate with other Richmend Village residents and
buginesses in an opt-out elechrlc aggregation program, with Cagital Fnergy Ohlo as your provider,

Under governmental aggregation, Richmond Village acts on behalf of elect-ic consumers In Richmond Village to
negotiate an electsic supply contract with an eligible provider. Both Richmend Village and efigible retall alectric
suppllers have to be cartified by the Public Utilities Commission of Ohic. Richmond Village passed an ordinance to
adopt the program after Richmand Village voters approved fts implementation on November 5, 2013, The
agpregation program for Richmand Village will begin within ane to two billing periods following your incusion as a
participant in the Yillage's program and end with your December 2019 billing perigd.

Linder this aggregation program, aligible rasidents and businesses in Richmond Village will pay 5.635 cents per
kWh through the December 2019 billing peried. There ks no cost for the enrollment and you will not be charged a
switching fee. Capital Energy Ohlo's price applies to the generation portion of your bill. I you are sver unhappy
with your service or rate from Capltal Energy Ohio, you may cancel free of charge at any time and return to AEP
Ohio 2t & rate and termes that may o may not be the same as what other AEP Ohio customers pay.

After you become 2 participant in the Village's Electric aggregation program, AEF Chilo will send a letter confirming
your salection of Capital Energy Ohio as your Electric provider. A3 required by b, this letter will inform you of
your eption te cancel your enrollment with Capital Energy Ohio within seven business days of its postmark date.
Ta remain in the Vilzge's government aggregation program, simply ignore this letter a5 you do not need to take
amy action when this lether ardives. You will be automatically enrolled,

If you do not wish (o participate, you must opt-out no later than Thursday, December 22, 2016, You can do this
try completing and returning the reply @rd balow or calling us toll-free at 1-844-294-3504,

Capital Energy Chio offers budget billing. If you wish to enroll in Capial Enargy Ohio’s Budget Billing program for
Generation Service, please call (844) 294-4504 ko get enrolled taday. If you are an Average Muanthly Payment [AMP)
or a Budgat Bllling Customer with AEP Dhio and wish to enroll in the Aggregation Frogram, please call (844) 294-
4504 and speak with an aggregation specialist about other aptions available for you.

Under this aggregation, AEP Ohio will continue to malntain the wires system that delivers Power o your hame or
business. You will still contact AEP Qhio regarding loss of power service or for any ather concemns o isswes having
1 dlo with your electric service. You will continue to recelve 2 single bill from AEP Ohio for your electric service
with your |ower Capital Energy Ohlo rate included.

If you have any guestions, please call Capital Energy Chio toll free at 1-844-394-9504, Monday through Friday, 8200
a.m.to & p.m. Frequently Asked Questions are located on the back of this letter and additional information ¢n be
obmined by contacting the Village's Consultant, Trebel, LLC at {877) 861-2772.

Regards,
Rhedmeond Tittnge Capittat Enegy Okie
Opt-Out Form: To be executed and returned enly if you do mot wish to participate in
the Richrond Village's Aggregotion FProgram. Be sure to respond by December 22,
2016 if you choose not to participate
Mailing Address: O 1wish to apt out of the Richmond Village's
Mall Merge Name Electriz Aggregation Program.
G g 000000000000000o0O

Mall Merge City ST 21D
27 dight Sevwioe Daglivary ldantibar Murnbar Sram your SEF Ol B;

Service Address:

Mail Merge Narme Signature: S
Mall Merge Address Dt S

teall Merge City ST ZIP PhoneNumber:

Ernail Address:




Electric Aggregation Program — Frequently Asked Questions

What is governmental aggregation of electricity?

Ohig's lews allow for communities - such as townships, cities,
villages and countles - to form aggregated buying groups on
behalf of their citizens. Savings are possible through
povammental aggregation, where community officials bring
together resifential and small commercial customers 1o gain
group buying power for the purchase of slectricty from a
retall electric provider.

How ks Richmond Village able to choase a certified electric
generation supplier on my behalf?

In Mowemnbar 2043, Richmond Village residents voted to allow
the Village officals to contract for an electric generation
supplier on their behalf. The Village selected Capital Energy
Ohia as the exclusive supplier Tor its electric aggregation
program, beginning January 2017 through December 2019,
1f1 joln Richmond Village's alectric aggregation program,
who will deliver my power, read vy meter and respond to
emergencies, such 35 power utages?

Your loc electric company will be responsible for the
delivery of power 1o your home or business, Since your local
electrc utility still owns the wires and poles that deliver
power to you, it will continue 1o read your meter and restore
power after an outage.

What do | need to do to be Incheded in the aggragation
program?

You do not need to do anything to receive the pricing offered
under this program. You may choose to remain part of the
aggregation program and begin receiving the negotiated rates
sirmply by not returming the opt-out form.

What i | don't want to participate?

Simce all eligible residential and small commercial customers
are automatically enrolled in the gowernmental ageregation
program, those customers who do not want to participate are
given the opportunity to epl-out. By returning an opt-out
form by the doe date, you can choose not to be enrolled 25
an ehectric generation and transmisslon customer of the
community’s competitive electric generation and
transmission supplles.

How will billing be handiad?

Y¥our will receive one bill from AEP Ghio {the wtility] thar
comains your charges for distribution and malntenance
service from the utiiity as weli as Cagital Energy Ohlo's
charges for generation and transmission., Residantial
customers can remain on budget billing; however, you must
enroll in budget billling with Copltal Energy Ohlo for the
generation portion of your bil.

Does Capital Enargy Ohig offer Budgeat Bllling?

Yes Budget Bllling i available to residentlal customers of
Capital Energy Chio. Budget Billing provides a way for
customers to pay the same amount each month for
genaration servicas, but over time yod rmust still pay Tor all of
your usage. The budget amount 1s based on a projecdon of
your energy usage for the remaining term of the Eleciric
Aggregation Program calculated using your past 12 months”
usage, where available, plus a small adder In order to
minirmize future true=ups, and reduce the overall bakanoe on
your account. The overall balance will be displayed on your
Bill each month and will be trued up v your tast month of
service undess you request an update based upan a large
disparity betwern the amount charged and your actual
usage. Capital Energy Ohlo will also review youwr bill
perindically and discuss any necessary adjustments with you
In order to better zlign the budget bl amoent with ywour
actual usage. If you need more Infarmation about your
Individual situation, please cal! Capital Energy Ohlo’s 1oll free
number,

Can | still have my payment autnmatically deducted from
my checking account a< | do now?

es. How you pay your electric bill will not change.

¥ 1 opt out initially, can | choose 1o join the program at a
later date?

Yes, you may call Capiial Energy Ohio e join the program ata
later date; owever, the rate may not be the same as at the
outset of the program.

What happens at the end of the program?

As the program draws to a closs, the Village can choose to
seek bids from electric supply providers in order to nogotiate
2 new contract on behalf of eligible households. Eligible
customers will again recelve a letter in the mail notifing
them of the new terms and comditions and will be gheen the
opportunity to opt out at no charge.

‘Wha do | call IF| have a problem with my electric service?
Ifyou have an outage, see falien power lines, or require
BRETEInCy repairs, you will continue to contact AEF Ohéo at
1-B00-672-2231.

What ks the toll-free number for guestions?

If you hawve any questions, please call Capital Energy Chia toll
free at (B44) 294-a504.

We encourage you 1o review the details of the offer as
further defined in the enclosad Terms and Conditions.

Capital Energy Ohio, P.O. Box 1498, Westerville, Chio 43086
. copitaienergvoliiio.com




Capital Enerzy Ohio Residential Retail Electric Service Contract — Fixed Rate

General: This Agreement, topether with the enrollment information, are your agreement for electric Generation Service
with Capital Energy LLC d.b.a. Capital Energy Ohio (“CE0™). Please keep a copy of this agreement for your records.
CEQ is certified by the Public Utilities Commission of Ohio (“PUCO"™) to offer and supply Generation Service in Ohio.
As a Competitive Retail Electric Service provider, CEQ will supply the electric Generation Service to your electric
Utility, based on your usage. Your Utility then distributes the electricity to your residence. Your Distribution Service
will remain with your current electric Utility, which is regulated by the PUCQO.

RICHMOND VILLAGE, JEFFERSON COUNTY, OHIO AGGREGATION PROGRAM:
THIS CONTRACT HAS BEEN ENTERED INTO IN ACCORDANCE WITH THE AGGREGATION PROGRAM OF
RICHMOND VILLAGE ESTABLISHED PURSUANT TO SECTION 492820 OF THE OHIO REVISED CODE.
WHEREBY RICHMOND VILLAGE ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICE BY CEO
TO ITS RESIDENTIAL INHABITANTS AND SMALL COMMERCIAL INHABITANTS WHO DO NOT OPT-OUT OF
THE PROGRAM (THE “PROGRAM”),

Contact Information: Capital Energy Ohio, P.0. Box 1498, Westerville, Ohio 43086, www.capitalenergvohio.com
844-294-4504 or 614-540-2422, 8:00 a.m. to 6:00p.m. E. T. M-F.

Definitions:

¢ “Competitive Retail Electric Serviee™ or “CRES™ provider means, as defined by Chapter 4901:1-21 of the
Ohio Administrative Code, an entity that sells electric energy to retail customers in Ohio.
“Dristribution Service™ means the physical delivery of electricity to customers by the electric Utility.
“Utility™ means the electric distribution utility. Your Utility is AEP Ohio, either in the Columbus Southern
Power rate zone or the Ohio Power rate zone.

= “Generation-Related Charges™ means those charges or cosls associated with the production, procurement,
and supply of electricity.

+ “Generation Service” means the production of electricity.

= *“Restdential Customer” means, as defined by Chapter 4901:1-21 of the Ohio Administrative Code, a customer
of competitive retail electric service for residential purposes.

« “RTC" means a regional transmission organization such as PIM Interconnection LLC. An RTO operates a regional
transmission grid. For cxample, PIM operates the transmission grid in the AEP Ohio rate zones.

+ “Transmission Service” means the moving of high-voltage electricity from a generation facility to the
distribution lines of an electric Uhility.

Terms and Conditions of Service:

L. Eligibility: Residential Cuslomer accounts that are on AEP Ohio’s residential rate codes and are not enrollad in
energy assistance or the Percentape of Income Plan Program {(*PIPP™) or a credit arrearage program administered by
Residential Customer’s Utility are eligible for this offer from CEQ. If you become approved for energy assistance, the
PIPP, or Utility's arrearage crediting program while taking service under this Agreement, you must advise CEC and
your Utility in writing in order to be switched to the Utility’s standard affer service after the next meter read date. CEO
reserves the right to refuse enrollment to any Residential Customer with an outstanding, unpaid electric bill. CEQ will
not require payment of any balance due another CRES provider as a condition of establishing credit or for providing
service under thiz Agreemont. However, CEQ may establish a Residential Customer*s creditworthiness by credit check,
a reasonable and nondiscriminatory cash deposit, a guarantor, or other lepally accepted practices. If CEQ accepts a
deposit, the deposit will not exceed 100% of the estimated monthly charge for service under this Agreement for the
ensuing one year. If CEO requires a guarantor. it will require that the guarantor meets creditworthiness criteria and will
reéquire the guarantor to sign a written puarantor agreement.

2. Rescission: Once you have been enrolled to receive electric Generation Service from CEQ, you will receive a
confirmation notice from your Utility. You have the right to rescind your enrollment without penalty within seven
calendar days following the postmark date of the confirmation letter by contacting your Utility and following the
instructions in the confirmation notice. A Residential Customer’s right to rescind enly applies when a Customer initially
switches to CED, not npon any renewsl of this Agreement. If a Residential Customer chooses to rescind enroliment
within the seven-day rescission period, CEO will return any deposit that the Residential Customer paid in order to
obtain service under this Agreement. -

3. Basic Service Price: During the term of this Agreement, you agree to pay CEOQ a fincd price of $0.05635 por kWh
for the provision of Generation Service and Generation-Related Charges. In addition to CEOQ’s charges, vou will be
charged by your Utility for Distribution Service, Transmission Service and various aother wires and electric Utility
charges.

4. Length of Agreement: Subject to the seven-day rescission period, your service from CEO will commence on the latcr
of the January 2017 billing cycle, or the acceptance of the enrollment request by CEC (at its discretion and consistent




with Paragraph 7 below), and the processing of the enrollment by vour Utility. Your service will continue for the term of
24 months, unless otherwise terminated or renewed, and end on the meter read for the last month of service.

5. Billing, Refund of Deposits, and Release of Guarantors: You will continue to receive a single monthiy bill from
your Utility that will contain both your Utility and CEQ charges. The amount of electricity usage will contimue to be
measured or estimated by the Utility. Customer agrees to pay bills in accordance with the Utility's billing and payment
terms. CEO reserves the right to unilaterally modify this billing format in the event the Utility is unable or unwilling to
provide consolidated billing in this format or changes the calculation of the Price to Compare. CEO does offer budget
billing, please use the contact information provided above for more information. If you do not pay your bill by the due
date or if you fail to meet any agreed-upon payment arrangements, CEQ may cancel this Agreement after giving you a
minimum of 14 days advance written notice. Upon cancellation, you will be returned to your Utility. You will remain
responsible to pay CEO for any electricity used before this Agreement is cancelled, as well as any late payment charges.
Further, your failure to pay Utility charges may result in Customer’s electric service being disconnected in accordance
with the Utility's tariff and PUCO rules. No interest will accrue to a Residential Customer on any deposit. CEO will
review each account holding a deposit or guarantor agreement every 12 months and promptly will refund the deposit or
release the puarantor if all of the following have occurred: (2) Residential Customer paid their bills for service under this
Agreement for 12 consecutive months without having services terminated for nonpayment; (b) Residential Customer
has not had more then two occasions in the preceding 12 months on which their bills for service under this Apreement
were nof paid by the due date; and {c) Residential Customer is not delinguent in the payment of their bills for service
under this Agreement at the time of the review. CEQ will notify the guarantor within 30 days of its determination to
release the guarantor from further responsibility for the account. CEOQ may apply some or all of a Residential
Customer’s deposit to any unpaid bill.

6. Penalties, Fees, and Exceptions: If you do not pay the full amount owed CEQ by the due date on each bill, CEQ
may charge 1.5% of the outstanding amount per month, or the maximum legally allowable interest rate, whichever is
lower, until such payment is received by CEQ. CEO reserves the right to require adequate assurances from Residential
Customers in the form of prepayment or another form of credit support in the event a Residential Customer fails to
make payments in accordance with the terms herein, Residential Customers required to provide financial assurance will
be required to post that assurance within three business days of notice.

7. Cancellation/Termination: If this Agreement iz not rescinded during the rescission period, enrollment will be sent to
your Utility. Thereafter, you can terminate this Agreement, without an early termination fee, prior to the end of the
applicable term for convenience by giving CEOQ not less than 30 days’ notice, either written or by telephone at $44-294-
4504. Any failure to pay a bill or the occurrence of any other breach of this Agreement shall be deemed a breach of this
Agreement permitting CEC to terminate this Agreement immediately upon 14 days advance written notice. Should you
cancel service with CEO and return to the standard service offer with your Utility, you may or may not be served under
the same rates, terms, and conditions that apply to other Utility customers. Should you cancel service with CEO or this
Agreement is terminated, CEO will apply any deposit to the final bill. CEO will promptly refund any remaining deposit.
For any remaining overdue balances, CEQ may pursue collection actions against you and any guarantor in an
appropriate court.

8. Customer Conseat and Information Release: By accepting this offer from CEO, you understand and agree to the
terms and conditions of this Agreement with CEQ. You authorize CEQ to obtain information from the Utility that
includes but is not limited to billing history, payment history, historical and future electricity usage, meter readings, and
characteristics of clectricity service. CEOQ reserves the sole right to check your credit with consumer credil reporting
agencies and determine if your credit standing is satisfactory before accepting your enrollment request. This Agrecment
shall be considered executed by CEO following acceptance of your cnrollment request by CEQ, the end of the seven-
day rescission period, and the subsequent acceptance of the enrollment by your Utility.

9. Dispute Resolution: CEO is committed to customer satisfaction. Contact CEO with any questions concerning the
terms of service by phone at 844-294-4504, M-F $:00 a.m. to 6:00 p.m., or in writing at P.O.Box1498, Westerville,
Ohio 43086. Our web address is www capitalenergvohio.com, If your complaint is not resolved after you have
contacted CECQ and called your Utility for general utility information, residential and business customers may contact
the Public Utilities Commission of Chio (“PUCO™) for assistance at 1-800-686-7826 {toll-free) or TTY at 1-800-686-
1370 (toll-free) from $:00 a.m. to 5:00 p.m. weekdays, or at htip://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers® Counsel (“OCC") represents
Residential Customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll-free} from 8:00
a.m. to 5:00 p.m. weekdays, or at http:/"www.pickoce.org.
10. Miscellaneous:
*  You have the right to request from CEQ, twice within a 12-month period, up to 24 months of payment history,
without charge. CEO will not release your Social Security Number and/or account number(s) without your
written consent, except for (a} CEQ’s own credit evaluation, (b) CEQ’s own collections and reporting, {c)
participating in programs funded by the universal service fund pursuant to Section 492854 of the Ohio
Revised Code or {d) assigning Customer’s Agreement to another CRES provider.
= CEO’s environmental disclosure statement is available for viewing on CEQ’s website—
www.capitalenergyohio.com. CEO will also provide the information upon request.
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* CEO may assign its rights, without Customer consent, to another CRES Provider, including any successor,
subsidiary or affiliate, in accordance with the rules and regulations of the PUCO.
= CEO assumes no responsibility or liability for the following items that are the responsibility of the Utility:
operation and maintenance of the Utility’s electrical system, any interruption of service, termination of
service, and deterioration of the Utility’s service. In the event of a power outage, you should contact your
Utility.
*  You are responsible for providing CEQ with accurate account information. If said information is incorrect,
CEOQ reserves the right to terminate the Agreement,
*  CEO reserves the right to return you to the Utility if your rate code is changed and the account is no
longer eligible for this program. You authorize, but do not obligate, CEO to exercise your govemmental
aggregation opt-out rights.
11. Warranty and Force Majeure: THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER. WARRANTIES, WHETHER STATUTORY, EXPRESS, OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR ARISING QUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. CEO
will make commercially reasonable efforts to provide vour electric Generation Service, but does not guarantee g
continuous supply of electricity. Certain causes and events are out of the reasonable control of CEO and may result in
interruptions in service. CEO is not liable for damages caused by acts of God, accidents, strikes, labor troubles, required
maintenance work, inability to access the Ttility distribution system, nonperformance by the Utility, or any other canse
beyond CEQ’s reasonable control. You and CEO both agree that the following will constitute force majeure events
under this Agreement and that CEO shall have the right to terminate the agreement without liability upon the occurrence
of any action taken by the Utility, applicable RTO, the PUCO, transmission provider, or any federal, state, or local
government authorities which prevents or legally prohibits CEQ from performing under the terms of this Apreement. In
the event that the Agreement is terminated, you will be returned to your Utility’s standard service offer and no carly
termination fee will be assessed.
I1. Remedies, Indemnification and Choice of Law: Unless otherwise expressly provided herein, any lability under
this Agreement will be limited to direct, actual damages as the sole and exclusive remedy, and all other remed;jes or
damages at law or in cquity are waived. Neither party will be lizhle to the other party or its affiliates for consequential,
incidental, punitive, exemplary, or indirect damages, including lost profits or other business interruption damages,
whether in tort or contract, under any indemnity provisions or otherwise in connection with this Agreement. The
limitations imposed on remedies and damage measurement will be without regard to cause, including negligence of any
parties, whether sole, joint, concurrent, active or passive, provided no such limitation shall apply to damages resulting
from the willful misconduct of any party. You assume full responsibility for power furnished to you at the delivery
peint(s} and on your side of the delivery point(s), and agree to and shall indemnify, defend, and hold harmless CEO and
its personne! from and against all claims, losses, expenses, damages, demands, judgments, causes of action and suits of
any kind, including claims for personal injury, death, or damages to property occurring at the delivery point(s) or on
your side of the delivery point{s) and upon the premises, arising out of or related to the electricity and/or your
performance under the Agreement. This Agreement shall be construed and enforced in accordance with the laws of the
State of Ohio without giving effect to any conflicts of law principles that otherwise might be applicable. Any legal
action invelving this Agreement shall be brought only in a court of the State of Chio sitting in Delaware County, Ohio
or the United States District Court sitting in Franklin County, Ohio.
13. Payments to Certain Third-Parties: You acknowledge and understand that Trebel LLC is acting on your behalf as your
representative and is not a representative or agent of CEOQ. CEQ is remitting a fee to Trebel LLC on your behalf in connection
with itg effort to facilitate the parties’ entering into this Agreement. Your fixed price reflects the fee being distributed to
Trebel LLC. You should direct any questions regarding such fee to Trebel LLC.
14. Survival: The following terms and conditions will survive the expiration or termination of this Agreement for a period of
two years, for any reason: 3, 6, 7, 8, 10, 11, and 12.




Environmental Disclosure information — Quarterly Comparisons

Capital Energy Ohio

Projected Data for the 2016 Calendar Year

Actual Data for the Period 01/01/16 to 6/30/16

Generation
Resource

Ml -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used
during this
period.

ol + Hydro
o o
0%
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Hiomass
0.5%

i Coali
A%,

. Wind

0.5%

Hydro .
i 1.5%

i Bizmass

Actual

Coal
29 5%

L Wind

2%

Envirenmental
Characteristics—

| A deseription of
the characteristics
associated with
each possible
generation
respurce.

Biomass Power

Air Emissions and Soiid Waste

Coal Power

| Alr Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Matural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Cil Power

Air Emissions and Solid Waste

Other Sources

Unknown Impacts

Solar Power

Unknown Purchased Resources

Mo Significant Impacts
Unknown Impacts

Wind Power

Wildlife Impacts

Air Emlssions —
Product-specific
projected and
actual air
emissions for this
period compared
to the regional
average air
emissions.

Carbon dioxide

Nitrogen oxides

Suffur Dioxide

Regional Average

Radloactive
Waste -
Radioactive waste
associated with
the product.

Type:

Quantity:

High-Level Radioactive Waste

Unknown
Lb. /1,000 KWh

[i_an-LEveI Radioactive Waste

Unknown

FE%/1,000 kwh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as

well as costs. For further information, contact (Capitat Ene

at (614-540-2422).

rgy Ohio) at (www.capitalenergyohio.com) or by phone




Richmond Village Electric Governmant Fno "
Aggregation Program P cnergy

1

wty
i

December 1, 2016

Dear Richmoend Village Business Crwner,

Richmend Village & providing you the opportunity to participate with other Richeond Village residents and
businesses in an opt-out electric aggregation program, with Capital Energy Ohla a3 your provider.

Under governmental aggregation, Richmond Village acts on behalf of eleciric consumers in Richmand Vilage 1o
negotiate an electric supply contract with an eligible provider. Both Richmond Village and efigible retail electric
suppliers have to be certified by the Public Utifities Commission of Ohlo. Richmand Village passed an ordinance to
adopt the program after Richmand Village voters approved its implementation on November 5, 2013, The
aggregation program for Rlichmond Village will begin within one to two billing periods following your inclusion as a
pasticipant In the Village's srogram and and with your December 2019 biling period.

Under this aggregation program, eligible residents and businesses in Richmond Village will pay 5.635 cants par
kwh through the December 2013 biliing period. There is no cost for the envollment and you will not be charged a
switching fee. Capital Energy Ghig's price applies to the generation portion of your Bl If you are ever unbappy
with your service or rate from Capital Encrgy Ohlo, you may cancel free of charges at any tirme and retumn to AEP
Cihic at a rate and Lerma that may or may not be the same as what other AEP Ohlo customers pay.

After you broome a participant in the Village's Electric aggregation program, AEP Ohio will send a letter confirming
your selection of Capital Energy Ohio 25 your Elactric provider. As required by brw, this letter will Inform you of
your optlon to cancel your enrollment with Capital Enargy Ohin within seven business days of Its postmark date,
To reemain In the Village's government ageregation program, simply [gnore this letter 2s you do nok need to ke
any agtion whan this letter arfives. You will be automatically enrolled.

1 you do not wish to participate, you must opt-cut no later than Thursday, December 22'%, 2006, You czn do this
by completing and returning the reply card below or calfling us tolkfree at 1-B44-294-4504.

Under this aggragation, AEP Ohéo will continue to malintain the wires system that dellvers powsar to your home or
business. You will sl epntact AEP Ohio regarding loss of peweer service or for any other concerns or issues having
o do with yeur #lectric service. You will continue o receive a single bill from AEP Ohia for your elocric service
with your lower Capital Energy Ohlo rate included.

1f you hawe any questions, pleace call Capital Energy Ohio toll free ot 1-844-294-4504, Monday through Friday, 8:00
d.m, to & p.m. Frequently Asked Guestions are located on the back of this letter and additional infarmation can be
albitained by contacting the Village's Consultant, Trebed, LLC at {E77) 861-2772.

Regards,
Bhckneod Vitlage Capital Enengy Okis
Opt-Out Farm: To be executed and returned only If you do not wish to portidpate In
the Richmand Village's Aggregation Program. Be sure to respond by December 22,
2016 if you cheose not to portidpate
Mailing Adgress: 0 twich to opt out of the Richmond Village’s
Mzl Merge Name Electric Aggregation Program.
Bl M Add
ot 00000000000000000
erge City ST 219
17 dight Service Delivery ldentiSar Namber from vour AEP Dhis Bl
Service Address:
Mall Merge Name Signature: 2
Mall Marge Address Daer =~~~ 0000000
Mall Merge Gty 5T ZIP Phone Number:

Emall Address;




Electric Aggregation Program — Frequently Asked Questions

What s governmental aggregation of electricity?

Ohio’s laws allow for communities - such a5 townships, cthes,
villages and countias - to form aggregsted buying groups on
behali of their citizens. Savings are possible through
eowernmental aggregation, where community officials bring
together residentlal and small commercial customears 1o gain
group buying power for the purchase of electricity from a
retail electric provider.

How i5 Richmond Village able to choose a certified electric
Feneration supplier on my bahalf?

In Movember 2012, Richmond Village residents voted to allow
the village to contract for an eledric generatlon supplier on
thelr behalf, The Village selected Capital Energy Ohlo as the
exclusive suppliar for its electric aggregation program,
beginning lanuary 2017 thraugh December 2013,

¥ 1 join Richmond Village's electric aggregation program,
who will deliver my power, read my meter and respond to
emergencies, such as power outages?

Your local electsic company will be responsible for the
celivery of power Lo your home or business. Since your local
electric utility still owns the wires and pales that dellver
power to you, itwill continue to read your meter and restore
power after an outame,

What do | need to do to be Induded in the aggregation
program?

You do not need to do anyThing to racelve tha pricing offered
under this program, You may choose to remaln part of the
aggregation program and begin recelving the regotinted rotes
simply by not returring the opl-out form.

What if | don’t want to participate?

Singe all eligible residential and small commercial customers
are automstically enrolled in the governmental aggregation
program, those customers who do not want to garticipate are
ghven the opportenity to opt-out. By reburning an opt-=out
form by the due date, you can choose net to be enrolled as
an electric generation and transmission customer of the
community’s competitive electric generation and
transmisshon supplier.

How will billing be handied?

You wil receive one bill from AEP Chio (the wtility) that
contalns your charges for distribution and maintenance
service from the wtility as well as Capital Energy Ohéo's
charges for genaration and transmission.

Doas Capiltal Energy Ohlo offer Budget Billing?

Budget Billing is not avaikble to commercial customers of
Capital Energy Ohlo, Budget blling is only available to
residential customers of Capital Energy Ohlo.

Can | still hawe my payment automatically deductad from
my checking account as | do mow?

Yes. How you pay your electyic bill will not change.

If | opr ear initially, can ! chogse 10 join the program at a
later date?

Yes, you may call Capital Energy Ohlo to join the program at &
later date; howewer, the rate may not be the same as at the
outset of the program.

What happens at the end of the program?

Az the program draws 10 a dose, the Village can choose to
seek bids from electric supply providers in order 10 negotiste
3 new contract on behalf of eligible households. Eligible
custarners wall again receive a letter In the mail notifying
them of the new terms and conditions and will be given the
wpportunity to opt out at no charge.

Who da | call if | have a problem with my electric semvice?
M you have an outage, see fallen power lines, or requine
eMergency repairs, you will continue to contact AEP Chilo at
1-800-6r2-2231.

What is the toll-frae number for questions?

H you hawe any guestions, please call Capltal Energy Ohio toll
free at [B44) 204-4504.

We encourage you 1o review the details of the offer as
further defined in the enclosed Terms and Canditions.

Capital Energy Chio, P.O. Box 1498, Westendlle, Dhio 43086




Capital Energy Ohio Small Commercial Retail Electrie Service Contract — Fixed Rate

General: This Agreement, together with the enrollment information, is your agreement for electric Generation Service
with Capital Encrgy LLC d.b.a. Capital Energy Ohio (CEQ). Please keep a copy of this agreement for your records.
CEQ is certified by the Public Utilities Commission of Ohio (“PUCO"™) to offer and supply Generation Service in Ohio.
As a Competitive Retail Electric Service provider, CEQ will supply the electric Generation Service to your electric
Utility, based on your usage. Your Utility then distributes the electricity to you. Your Distribution Service will remain
with yvour current electric Utility, which is regulated by the PUCD.

RICHMOND VILLAGE,
JEFFERSON COUNTY, OHIO AGGREGATION PROGRAM:

THIS CONTRACT HAS BEEN ENTERED INTO IN ACCORDANCE WITH THE AGGREGATION PROGRAM OF
RICHMOND VILLAGE ESTABLISHED PURSUANT TO SECTION 492820 OF THE OHIO REVISED CODE,
WHEREBY RICHMOND VILLAGE ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICE BY CEC
TO ITS RESIDENTIAL INHABITANTS AND SMALL COMMERCIAL INHABITANTS WHO DO NOT OPT-OUT OF
THE PROGRAM (THE “PROGRAM").

£44-294-4504 or 614-540-2422, 8:00 am. to 6:00p.m. E.T. M-F.

Definitions:

+ “Competitive Retail Electric Service” or “CRES” provider means, as defined by Chapter 4901:1-21 of the
Ohio Administrative Code, an entity that sells electric energy to retail customers in Ohio.

“Distribution Service™ means the physical delivery of electricity to customers by the electric Utility.
“Utility” means the electric distribution utility. ¥ our Utility is AEP Ohio, either in the Columbus Southern
Power rate zone or the Ohio Power rate zone.

s “(Generation-Related Charges™ means those charges or costs associated with the production, procurement,
and supply of electricity.

= “(Generation Service” means the production of clectricity.

*  “Small Commercial Customer” means, as defined by Chapter 4901:1-21 of the Ohio Administrative Code, 2
customer that is not a mercantile commercial customer {a mercantile customer is a commercial or industrial
customer that consumes electricity for nonresidential use and the costomer consumes more than 700,000
kilowatt-hours per year or is part of a national account involving multiple facilities in one or more states),

= “RTO" means a regional transmission organization such as PIM Interconnection LLC. An RTO operates a regional
transmission grid. For example, PIM operates the transmission grid in the AFEP Ohio rate zones.

*+ “Transmission Service” means the moving of high-voltage electricity from a generation facility to the
distribution lines of an electric Utility.

Terms and Coenditions of Service:

1. Eligibility: Small Commercial Customer accounts that are on AEP Ohio’s general service rate codes (i.e., GS-1, GS-
2 and G5-3) and are not mercantile customers are eligible for this offer from CEQ. CEO reserves the right to refuse
enrollment to any Small Commercial Customer with an outstanding, unpaid electric bill. CEO will not require payment
of any balance due ancther CRES provider as a condition of establishing credit or for providing service under this
Agreement. However, CEO may establish a Small Commercial Customer’s creditworthiness by credit check, a
reasonable and nondiscriminatory cash deposit, a guarantor, or other legally accepted practices. If CEQ accepts a
deposit, the deposit will not exceed 100% of the estimated monthly charge for service under this Agreement for the
ensuing one year, If CEQ requires a guarantor, it will require that the guarantor mects creditworthiness criteria and will
require the guarantor to sign a written guarantor agreement.

2. Rescission: Once you have been enrolled to receive electric Generation Service from CEQ, you will receive a
confirmation notice from your Utility. You have the right to rescind your enrollment without penalty within seven
calendar days following the postmark date of the confirmation letter by contacting your Utility and following the
instructions in the confirmation notice. A Small Commercial Customer’s right to rescind only applies when a Small
Commercial Cystomer initially switches to CED, not upon any renewal of this Agreement. If a Small Commercial
Customer chooses to rescind enrollment within the seven-day rescission period, CEQ will return any deposit that the
Small Commercial Customer paid in order to obtain service under this Agreement.

3. Basic Service Price: During the term of this Agreement, you agree to pay CEO a fixed price of $0.05635 per kWh
for the provision of Generation Service and Generation-Related Charges. In addition to CEO's charges, you will be
charged by your Utility for Distribution Service, Transmission Service and various other wires and electric Utility

4. Length of Agreement: Subject to the seven-day rescission period, your service from CEQ will commence on the later
of the January 2017 billing cycle, or the acceptance of the enrollment request by CEO (at its discretion and consistent




with Paragraph 7 below), and the processing of the enrollment by your Utility. Your service will continue for the term of
24 months, unless otherwise terminated or renewed, and end on the meter read for the last month of service.

5. Billing, Refund of Deposits, and Release of Guarantors: You will continue to receive a single monthly bil! from
your Utility that will contain both your Utility and CEO charges. The amount of electricity usage will continue to be
measured or estimated by the Utility. Customer agrees to pay bills in accordance with the Thility's billing and payment
terms. CEQ reserves the right to unilaterally modify this billing format in the event the Utility is unable or unwilling to
provide consolidated billing in this format or changes the calculation of the Price to Compare. CEQ does not offer
budget billing for Small Commercial Customers. If you do not pay your bill by the due date or if you fail to meet any
agreed-upon payment arrangements, CEQ may cancel this Agreement after giving you a minimum of 14 days’ advance
written notice. Upon cancellation, you will be returned to your Utility. You will remain responsible to pay CEQ for any
electricity used before this Agreement is cancelled, as well as any late payment charges. Further, your failure to pay
Utility charges may result in Small Commercial Customer’s eleciric service being disconnected in accordance with the
Utility"s tariff and PUCO rules. No interest will accrue to a Small Commercial Customer on any deposit. CEO will
review each account holding a deposit or guarantor agreement every 12 months and promptly will refimd the deposzit or
release the guarantor if all of the following have occurred: (a) Small Commercial Customer paid their bills for service
under this Agreement for 12 consecutive months without having services terminated for nonpayment; {b) Small
Commercial Customer has not had more than two occasions in the preceding 12 months on which their bills for service
under this Agresment were not paid by the due date; and {c} Small Commercial Customer is not delinquent in the
payment of their bills for service under this Agreement at the time of the review. CEOQ will notify the guarantor within
30 days of its determination to release the gnarantor from further responsibility for the account. CEO may apply some
or all of a Small Commercial Customer’s deposit to any unpaid bill.

6. Penalties, Fees, and Exceptions: If yvou do not pay the full amount owed CEO by the due date on each bill, CEQ
may charge 1.5% of the outstanding amount per month, or the maximum legally allowable interest rate, whichcver is
lower, until such payment is received by CEO. CEO reserves the right to require adequate assurances from Small
Commercial Customers in the form of prepayment or another form of credit support in the event 2 Small Commercial
Customer fails to make payments in accordance with the terms herein, Small Commereial Customers required to
provide financial assurance will be required to post that assurance within three business days of notice.

7. Cancellation/Termination: If this Agreement is not rescinded during the rescission period, enrollment will be sent to
your Utility. Thereafter, vou can terminate this Agreement, without an early termination fee, prior to the end of the
applicable term for convenience by giving CEQ not less than 30 days® notice, either written or by telephone at 844-294-
4504. Any failure to pay a bill or the ocourrence of any other breach of this Agreement shall be deemed a breach of this
Agrcement permitting CEO to terminate this Agreement immediately upon 14 days’ advance written notice. Should you
cancel service with CEO and return to the standard service offer with your Utility, you may or may not be served under
the same rates, terms, and conditions that apply to other Utility customers. Should you cancel service with CEO or this
Agreement is terminated, CEOQ will apply any deposit to the final bill. CEO will promptly refund any remaining deposit.
For any remaining overdue balances, CEO may pursue collection actions against you and any guarantor in an
appropriate court.

8. Customer Consent and Information Release: By accepting this offer from CEO, you understand and agree to the
terms and conditions of this Agreement with CEQ. You authorize CED to obtain information from the Utility that
includes but is not limited to billing history, payment history, historical and future electricity usage, meter readings, and
characteristics of cleciricity service. CEQ reserves the sole right to check your credit with consumer credit reporting
agencies and determine if your credit standing is satisfactory before accepting your enrollment request. This Agreement
shall be considered executed by CEO following acceptance of your enrollment request by CEO, the end of the seven-
day rescission period, and the subsequent acceptance of the enrollment by your Utility.

9. Dispute Resolution: CEOQ is committed to customer satisfaction. Contact CEQ with any questions concerning the
terms of service by phone at 844-294-4504, M-F 8:00 a.m. to 6:00 p.m., or in writing at P.O. Box1498, Westerville,
Ohio 43086. Our web address is www.capitalenergyohio.com. If your complaint is not resolved after you have
contacted CEO and called your Utility for general wtility information, residential and business customers may contact
the Public Utilities Commission of Ohio (“PUCO"™) for assistance at 1-800-686-7826 (toll-free) or TTY at 1-800-686-
1570 (toll-free} from 8:00 a.m. to 5:00 p.m. weekdays, or at hitp://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).

10, Miscellaneouns:

*  You have the right to request from CEO, twice within a 12-month period, up to 24 months of payment history,
without charge. CEOQ will not release your Social Sccurity Number, Employer Identification Number and/or
account number(s) without your written consent, except for (a) CEQ’s own credit evaluation, (b) CEO’s own
collections and reporting, (c) participating in programs fimded by the universal service fund pursuant to
Section 4928.54 of the Ohio Revised Code or (d) assigning Customer’s Agreement to another CRES provider.

= CEO's environmental disclosure statement is available for viewing on CEQ’s website
www capitalenergyohio.com. CEQ will also provide the information upon request.

= CEO may assign its rights, without Small Commercial Customer consent, to another CRES Provider,
including any successor, subsidiary or affiliatc, in accordance with the rules and regulations of the PUCO.
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= CEQ assumes no responsibility or liability for the following items that are the responsibility of the Utility:
operation and maintenance of the Utility"s electrical system, any interruption of service, termination of
service, and deterioration of the Utility™s service. In the cvent of a power outage, vou should contact vour
Utility.
*  You are responsible for providing CEQ with accurate account information, If said information is incorrect,
CEO reserves the right to terminate the Agrecment.
= CEO reserves the right to return vou to the Utility if your rate code is changed and the account is no
longer eligible for this program. You authorize, but do not obligate, CEO to exercise your governmental
aggregation opt-out rights.
11. Warranty and Force Majeure: THE WARBRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS, OR IMPLIED,
INCLUDING BUT NOT LIMITED TQ ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. CEO
will make commercially reasonable efforts to provide your electric Generation Service, but docs not guarantee a
continuous supply of electricity. Certain causes and events are out of the reasonable control of CEO and may result in
interruptions in service. CEQ is not liable for damages caused by acts of God, accidents, strikes, labor troubles, required
mainienance work, inability to access the Utility distribution system, nonperformance by the Utility, or any other cause
beyond CEQ’s reasonable control. You and CEO both agree that the following will constinme force majeure events
under this Agreement and that CEO shall have the right to terminate the agreement without liability upon the occurrence
of any action taken by the Utility, applicable RTO, the PUCQ, transmission provider, or any federal, state, or local
government authorities which prevents or legally prohibits CEQ from performing under the terms of this Agreement. In
the event that the Agreement is terminated, vou will be returned to your Utility's standard service offer and no early
termination fee will be assessed.
12. Remedies, Indemnification and Choice of Law: Unless otherwise expressly provided herein, any Hability under
this Agreement will be limited to direct, actual damages as the sole and exclusive remedy, and all other remedies or
damages at law or in equity are waived. Neither party will be liable to the other party or its affiliates for consequential,
incidental, punitive, exemplary, or indirect damages, including lost profits or other business interruption damages,
whether in tort or contract, under any indemnity provisions or otherwise in connection with this Agreement. The
limitations imposed on remedics and damage measurement will be without regard to cause, including negligence of any
parties, whether sole, joint, concurrent, active or passive, provided no such limitation shall apply to damages resulting
from the willful misconduct of any party. You assume full responsibility for power furnished to you at the delivery
point(s) and on vour side of the delivery point(s), and agree to and shall indemnify, defend, and hold harmless CEO and
its personnel from and against all claims, losses, expenses, damages, demands, judgments, causes of action and suits of
any kind, including claims for personal injury, death, or damages to property occurring at the delivery point(s) or on
your side of the delivery point(s) and upon the premises, arising out of or related to the electricity and/or your
performance under the Agreement. This Agreement shall be construed and enforced in accordance with the laws of the
State of Ohio without giving effect to any conflicts of law principles that otherwise might be applicable. Any legal
action invelving this Agreement shall be brought only in a court of the State of Ohio sitting in Delaware County, Ohio
or the United States District Court sitting in Franklin County, Ohio.
13. Payments to Certain Third-Parties: You acknowledge and understand that Trebel LLC is acting on your behalf as your
representative and is not a representative or agent of CEQ. CEQ is remitting a fee to Trebel LLC on your behalf in connection
with its effort to facilitate the parties” entering into this Agreement. Your fixed price reflects the fee being distributed to
Trebel LLC. You should direct any questions regarding such fee to Trebel LLC.
14. Survival: The following terms and conditions will survive the expiration or termination of this Agreement for a period of
two years, for any reason: 3,6, 7, 8, 10, 11, and 12,




Environmental Disclosure Information — Quarterly Comparisons

Capital Energy Ohio

Projected Data for the 2016 Calendar Year

Actual Data for the Period 01/01/16 to 6/30/16
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With in-depth analysis, the environmental chamcteristi't;:;?-any form of electric generation will reveal benafits as
well as casts. For further information, contact (Capital Energy Ohio) at {www.capitalenergyohio.com} or by phone

at (614-540-2422).
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

6/5/2018 1:17:02 PM

Case No(s). 16-1462-EL-GAG

Summary: Application for Certification Renewal as an Electric Governmental Aggregator
electronically filed by Mr. Scott Belcastro on behalf of Village of Richmond



