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May 17, 2018

Chief Clerk

Public Utilities Commission of Ohio
Docketing Division

180 East Broad Street,

Columbus, OH 43215-3793

RE: Updates to CRNGS and CRES License vd
Entrust Energy East, Inc. —~ Docket Numbers: 13-294-GA=ERS and 12-602-E:-ERS

Dear Clerk of the Commission,

Please find the relevant updates for Entrust Energy East, Inc. Please note that we have updated
our address, our directors and officers and email for all complaints.

All complaints should be addressed to complaints @entrustenergy.com. Unfortunately there was
not enough space on the form.

Please contact me with any questions about matters related to this report.

Sincerely,

T

Marissa Bach

Director of Regulatory and Government Affairs
Entrust Energy East, Inc.

Marissa.Bach @entrustenergy.com
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- Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR RETAIL GENERATION PROVIDERS

AND POWER MARKETERS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit C-10 Corporate Structure). All attachments should bear the legal name of
the Applicant. Applicants should file completed applications and all related correspondence with
the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus,

Ohio 43215-3793.

A-1

A-2

A3

This PDF form is designed so that you may input information directly onto the form.
You may alse download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant intends to be renewed as: (check all that apply)

[CJRetail Generation Provider OPower Broker
FlPower Marketer D Aggregator

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name Entrust Energy East, Inc.
Address 1301 McKinney St, Suite 2950, Houston, TX 77010
PUCO Certificate # and Date Certified 12-602E(3) 11/26/16

Telephone #(888) 521-5861 Web site address (if any) www.entrustenergy.com

List name, address, telephone number and web site address under which Applicant
does business in Ohio

Legal Name
Address .y
Telephone # Web site address (if any) e
. «n '
cnoo@



A-4

A5

A-6

A-7

A-8

A9

A-10

List all names under which the applicant does business in North America

Contact person for regulatory or emergency matters

Name Marissa Bach

Title Director of Regulatory and Legal Affairs

Business address 1301 McKinney Street, Suite 2950, Houston, TX 77010
Telephone #(832) 562-3726 Fax # (713) 338-2602
E-mail address marissa.bach@entrustenergy.com

Contact person for Commission Staff use in investigating customer complaints

Name Maricruz Vasquez

Title Customer Care Manager

Business address 1301 McKinney St, Suite 2950, Houston, TX 77010
Telephone #(713) 561-5866 Fax # (713) 338-2602
E-mail address maricruz.vasquez@entrustenergy

Applicant's address and toll-free number for customer service and complaints

Customer Service address 1301 McKinney St, Suite 2950 Houston, TX 77010
Toll-free Telephone #(888) 521-5861 Fax # (888) 535-6340
E-mail address complaints@entrustenergy.com

Applicant's federal employer identification number #

Applicant’s form of ownership (check one)

[dSole Proprietorship OPartnership
[Limited Liability Partnership (LLP) [Limited Liability Company (LLC)
CCorporation 0 Other

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit A10 "Principal Officers, Directors & Partners' provide the names, titles,
addresses and telephone numbers of the applicant’s principal officers, directors, partners,
or other similar officials.




Applicant Information and Services

Exhibit A-10 “Principal Officers, Directors & Partners”

Name Address Title
Layne Loessin 1301 McKinney St, Suite 2950 Director
Houston, TX 77010
James Myatt 1301 McKinney St, Suite 2950 Director
Houston, TX 77010
Wayne Morgan 1301 McKinney St, Suite 2950 CFO
Houston, TX 77010
Mike Beck 1301 McKinney St, Suite 2950 President and CEO

Houston, TX 77010




D. TECHNICAL CAPABILITY

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

D-1  Exhibit D-1 “Operations” provide a written description of the operational nature of the
applicant’s business. Please include whether the applicant’s operations include the
generation of power for retail sales, the scheduling of retail power for transmission and
delivery, the provision of retail ancillary services as well as other services used to arrange
for the purchase and delivery of electricity to retail customers.

D-2  Exhibit D2 “Operations Expertise,” given the operational nature of the applicant’s
business, provide evidence of the applicant’s experience and technical expertise in

performing such operations.

D-3  Exhibit D3 “Key Technical Personnel,” provide the names, titles, e-mail addresses,
telephone numbers, and the background of key personnel involved in the operational
aspects of the applicant’s business.

D4 Exhibit D-4 “FERC Power Marketer License Number,” provide a statement

disclosing the applicant’s FERC Power Marketer License number, (Power Marketers
only)

Sworn and subscribed before me this l l day of M@‘j , % lg
nth Year

e, T —————
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dministering oath
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oA ASHLEY BARHAM
My commission expires on lo/ %I ‘g )2 Notary Public, Stote of Texas
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My Commission Expires
October 30, 2018




AFFIDAVIT

State of "faxuo

Houstvn  ss.

(Town)

County of d arns :

(ﬂlz# ne ﬁw;ﬂ n , Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/Sheisthe L FQ (Office of Affiant) of : vy (Name of Applicant);

€ust sTng .

That he/she is authorized to and does make this affidavit for said Applicant,

1.

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code,

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/shefexpects said Applicant to be able to prove the same at any hearing hereof.
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