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SHAKERHEIGHTS

February 28, 2018

Docketing Division

The Public Utilities Commission of Ohio
180 East Broad Street

13" Floor

Columbus, OH 43266-0573

Re:  In the Matter of the Application of the City of Shaker Heights,
For Re-Certification as a Governmental Aggregator
Case No. 06-0474-GA-GAG

To Whom It May Concern:

Enclosed please find the City of Shaker Heights’ completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS notarized and signed by an
authorized official, including all exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation

program manager, Paul Grodecki of AMPO, Inc., at pgrodecki@amppartners.org.

Respectfully submitted,

W Wawe M. Ondag,

William M. Ondrey Gruber
Director of Law
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CITY OF SHAKER HEIGHTS | LAW DEPARTMENT

3400 LEE ROAD | SHAKER HEIGHTS, OH 44120 | TEL 216.491.1440 | FAX 216.491.1447 | OHIO RELAY SERVICE 800.750.0750 | WEB shakeronline.com
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Commission

" RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you :ﬁaf dlrectly iﬁi)ut information onto the form. You may also download the form by '
saving it to your local disk.

A-1

A-2

Renewal Applicant information:

Legal Name Gity of Shaker Heights

Address 3400 Lee Road, Shaker Heights, OH 44120-3493
Telephone No. ~ 216-491-1440 Web site address shakeronline.com
Current PUCO Certificate Number ~ 08-112G(6) Effective Dates May 30, 2016 - May 30, 2018

Contact person for regulatory or emergency matters:
Name Willam M. Ondrey Gruber % Title Director of Law
Business Address 3400 Lee Road, Shaker Heights, OH 44120-3493 . -

Telephone No. 216-491-1445 Fax No. 216-491-1447  +-~-Email Address wilfiam.gruber@shakeronline.com

Contact person for Commission Staff use in investigating customer complaints:
Name  Wilam M. Ondrey Gruber o Title Director of Law -
Business address 3400 Lee Road, Shaker Heights, O 44120-3493 B

Telephone No. 216-491-1443 Fax No. 216-491-1447 Email Address william.gruber@shakeronline.com

Applicant's address and toll-free number for customer service and complaints:

Customer service address 3400 Lee Road, Shaker Heights, OH 44120-3493

Toll-Free Telephone No. 216-481-1440 Fax No, 216-491-1447 " po oo Address wiliiam.gruber@shakeronlirﬁ

{Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing_Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title Chief Administrative Officer

~

Sworn and subscribed before me this & J@L dayof me Ly Month O\ §~  Year

o U LON&/Q@\LL William M. Ondrey Gruber

tering oath Print Name mmﬂﬁ@tor of Law

Signature of official admini

My commission expires on N-A

WILLIAM M. ONDREY GRUBER, Attorney
NOTARY PUBLIC - STATE OF OHIO
My Commission Has No Expiration Date
- Section 147.03 R.C.

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
City of Shaker Heights ) Case No. | 06-0474 GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of [ cuyahoga |

State of

M

2)

®3)

“4)

)

(6)

7

®)

Jeri E. Chaikin, Chief Administrative Officer [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught. 0
N/ —
R p— '/w Chief Administrative Officer

]
Sworn and subscribed before me this VG/L day of F‘UD/?NCM{A»- Month Year
1]
)LL—QQJE(M/\. /{'{ @‘QQ‘L‘/‘ | Dircctoroflaw

Signature of Official Admﬂlstermg Oath Print Name and Title

-
-

My commission expires on MA

WILLIAM M. ONDREY GRUBER, Attorney
'NOTARY PUBLIC - STATE OF ONIO
My Commission Has No Expiration Date

" Section 147.03 R.C. (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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AUTHORIZING ORDINANCE
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FINIBIT B - 1 -~ MNFINORIZING ORDINANCE

ORDINANCE ¥0. 03-100
¥ Jun M. Deversaux

Ructhorizing all acticus necessary to effect A
governmental retail W aggregation program with opt-ont
provisions pursuant to o . Revissd Cods flaction 4929.28,
directing tbe Cuyshoga County Board of Blections to sudmit &
ballot queaticn to the elsctors, and declaring an emergency.

WHEREAS, the Chio Degisiatuxe has eoacted retail
natural gas tio: legislatico (“H.B. No., 9*)}, which
authoriges che iglative authorities of mmicipal eccporations,
townships and oounties to aggregats the retall natural gas loadls
iocated in the respactive jurisdictioos and to antex into sexrvice
agreemonts to fasilitate for those loads the purchase snd sale of
natural gam; and

WHEREAS, puch lagislwtive authorities mmy exercise wuch
authority jointly with any cther legislative authoxities; and

WEREAS, gorrernental ion provides an
quotttmity for xesideptial and WWMW
collactively to garl:iuipatn in the potential benefits of the
competitive aatural gas msarket through lower natoral gus
rates, which they would not otherwisa Dbs abla o Dhave
individually; and

WAERRAR, this Council seeks to establish a govertmsntal
aggregacicon program with t-out provisioos pursusat Lo tha
authority conferrved by Sec 4529.26, Ohic Havised Code {the
‘Gas Aggyreagatiom Progyam®}, for the residents, buginessos and
Oth;r ua;.ur-.ljg;l imn:lun in the city, eithsr oo itz owm m!." in
conjunction joiatly th any other mmicipal ooporation,
township, ocounty, or othex political subdivisien of the Btuta of
Ohio, ws permittad by law,

ROW, THEREPORE, BB IT ORDATMED, by the Council of the
Clty of Shaker Reights, State of Ohlos

Ect:lon 1. This Council finds wnd datermines that
it is in ¢ t of the City, itas residents, husinessea
ﬁgits £rtl?“gim 3 i . t Gl'li m:-h:m -

O 8 City to ascahligh an ol Ptbﬁﬂ
in the cicy, mmmtthhwxmooMthamW on
mmm%wwmumdmmtywm
Ssction 2 of " . the mwm suthorized to
aggragete pursuant to the authority by and in sccordance
with Chic Revised Cods Sscticn 4929.2¢ tha retall natural gas
loads located within the City, and, for that moe, to enter
into asrvice agresments to facilitats for thoss ‘the sale and

purchass of naturml gas. The City may exsrcisa such suthority

Jjointly with any other municipal corporatiom, township or county



or othar policical subdivicion of the State of Ohio to the full
extent permitted by Jlaw. Tha gan aggregation will ocour
automatically for sach retail natural ,3“ costomer £prepend to e

agated, &y permitted by law, and will or the pL-out

rghuhugi?dhmmaofthg .mmm;g;:
ﬂsgf atica Program not appl peysong mesting any ©
fo. Q&ng ariteria, ac move npegif:lually described in Section

4929.36 (A} (2] Reviesd Coda: (] persons vho aye both a
distribution customers' and mwrcantile customers, (b} perwcos
having an existing commodity sales bexvice contract with a retail
a5 PATC Of 8 otnil MACUEL Gea apUeOACLon TereuAR: £ rules and
ag part of & nat ition pursuan of
orders of the Public oeilic Camission of Dhio, or {d) sudh
other paxeons who arm not eligihle customers pursuamt to rules and
orders of the Public Utilities Commisaion of Ohdo, '

Section 2. The Board of -ﬁ'oum of
County is hoXeby diracted to subait the following guestiem to t
electora of the City at the genarsl ¢laction on Novesher 4, 2003:

Ahall the City of Shaker Heights heve the
suthoxrity to aggregate the retail matural gas lcads
iocatad in the Cley, snd for that porposs, enter into
Sezvice agreesants tou facilitats for those lomds the
sale and puxchase of natural gas, such aggtegation to
accur Automatically as pemitied Dy law except sheve
sy peraon alacte to opt-out, puvsuant to tha asthority
conferred by and in accordance wikth Ohio Jevised Code
Becticn 43529.26 and Oxdinmwe Ko, 03-100 enacted by the

City Councll?
The Clerk of this Council is instructed ismadiately to
file & certified copy of this ozrdinanos and the foxm of

the ballot question with the County Board of Rlectiens not less
than seventy-fivm (75) days pricr to sovesber 4, 2003. The Gam
tion Program ehall uot take effect unlews spproved hy a
uwtyotbheimtarsmuzm,tMsmmmmm
mtmmw or bavein at tha alagtion
pursusnt to thie Pection 2 and Ohio Revised Code Factlion 4929.26.

Saction 3. Upon. the spproval of a majority of the
slectorn votIng a€ the generxl election provided for .tnty

of this crdinance, this Counecil individually ox joiatly with any
other political subdivisicn, shall develop & plan of operatiom and
govervancs for the Gas Aggregstion Progrim. Bafore adopting such
plan, this Council shall hold at lsast two public hasriags on the
plan. Befors the first besving, notics of tha hesrings sball be
published ctice a week fox two consecutive weaks in u Dewspsper of
genaral girculation in the City. 7The notice shall mumssrize the
ﬁa ol wtate bt;h- date, time, and locetiom oftm .

adopted this Comcil shall aggregate a oa

customer within the Cicy unless it in advance elmly'dhnlmng:‘o
the customer that rha customar will be enrclled automaticslly
the Gas Aggregation Program and will ramain »o snrollsd unless tha

E

¥

E
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parson affirmatively elscts by a stated procedure not to bs so
enrolled., The disclosure shall stats prominsntly the Tates,
charges, and other terms and conditions of enxollwent. The stated
proceduze shall allow any psraon enrclled in the Gas Aggregation
Program the opportunity to opt-out of the program every two years,
without paying a switching fwe. Any auch person that opts-out of
the Gas Aggregation Program pursusnt to the stated precedurs shall
dafault to The natural gas company providing distribution aervice
for the pecson’s retail natural gas load, until the parson chooses
an altexpactive supplisx.

- $Sectiopn 4. Thia Council finds and determinay that
all formal actions of this Council concerning and relating Lo the
enactmane of this ozdinance ware taken in an opan sesting of this
Council and that all deliberations of this Council and of any
committass that resulted in thoss formsl actions wera in mestings
open to the public in compliance with the law,

%g:m_i. Rotice of the passage of this oxdinance
shall bs given Dby publishing the tirle and abstract of it
contenta, by the Clerk of Counell, once in one newspaper of
general circulation in the City of Shaker Heights.

6. This ordinance {s heceby declared to be
AN eMGryency moasure necessary for the inmsdiate preservation of
the public health, mafety anci welfsre Yor the reason that it is
necessary in the curreant opsration of the City, and further. that
it ia required to file & cextilfied copy of this ordinsnce and the
proponed foxm of the ballot questfion with the Boayrd of Elections
of cuma County 5no latexr than seventy-five (75) days priox to
the N or 4, 2003, mlection, as provided herein; thezwfoze,
this oxdinance shall take effect immediately upon its snactment
and approval by the Mayor, T

Enacted July 28, 2003,

Approved this x& d.ay of 5“‘32 » 2003.

T v - yor

CERTIFICATION
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EXHIBIT B -2
PLAN OF OPERATION AND GOVERNANCE

"CITY OF
SHAKER HEIGHTS

PLAN OF OPERATION

AND GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS
AGGREGATION

ADOPTED BY CITY COUNCIL
IN ORDINANCE NO. 06-21
ENACTED ON FEBRUARY 27,2006

1of1l



A. Overview

At the November 2003 general election, residents of the City of Shaker Heights (the “City”)
authorized the City to create a municipal opt-out natural gas aggregation program (the
“Aggregation Program™), in compliance with Section 4929.26 of the Ohio Revised Code. Under
the Aggregation Program, all eligible natural gas consumers within the City’s corporation limits
will be automatically included in the Aggregation Program, unless they opt-out or decline
participation in the Aggregation Program.

The City’s purpose in creating the Aggregation Program is to represent the interests of its
residents and businesses that have not or do not choose to select their gas supplier on their own,
in order to aggregate the natural gas loads within the City and negotiate affordable, competitive,
and reliable natural gas supplies and other related services on their behalf.

Many small commercial and residential natural gas consumers lack the leverage, interest or
knowledge to effectively negotiate natural gas supply rates and services. A governmental
aggregation program provides them with an option for professional representation and the
bargaining power of a larger, more diverse consumer group that may be more attractive to
suppliers, allowing them to more effectively participate in the competitive gas supply process
and its benefits.

B. Adoption of the City’s Plan of Operation and Governance and Certification of the
City as an Aggregator

The City developed this Plan of Operation and Governance in compliance with Ohio law
regarding municipal opt-out aggregation of natural gas consumers. Two public hearings were
held prior to its adoption on February 13 and 22, 2006, after the hearings were advertised in the
Sun Press Newspaper, a newspaper of general circulation in the City, on February 2 and 9, 2006.

The Shaker Heights City Council has approved through ordinance this Plan of Operation and
Governance for the City’s Aggregation Program, in accordance with Ohio Revised Code Section
4929.26. Amendments to the Plan of Operation and Governance must be approved by Shaker
Heights City Council, and filed with the Public Utilities Commission of Ohio (PUCO).

This approved Plan of Operation and Governance will be filed with the PUCO and the City will
request approval of its governmental aggregator certification. The City will also register as a
governmental aggregator with Dominion East Ohio (DEO).

C._Aggregation Program Services

The City’s goal is to enter into a contract with a Competitive Retail Natural Gas Services
Provider or Providers (“Gas Supplier”) for firm, ali-requirements natural gas service for the
aggregated residential and commercial customers. The City will select a Gas Supplier through a
competitive process, and will base its selection on the rates for the Supplier’s gas supply, its
experience as a supplier for aggregations, its financial stability, and its services to customers.
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The City will seek an affordable, competitive rate, possibly with options for consumers, reliable
gas supply, good service quality, and other favorable services and terms for customers.

The City will require that the Gas Supplier with which the City enters into an aggregation
contract must meet the following minimum criteria:
» Be a PUCO Certified Gas Supplier.
s Be registered with DEO.
e Have a service agreement under DEQO Gas Transportation Service Tariff.
¢ Successfully completed Electronic Data Interchange (ED1) computer system testing with
DEO and that Gas Supplier’s EDI computer system is capable of effectively processing
Aggregation Program EDI transactions in a timely manner.
e Meet standards of creditworthiness established by the City.
e Have a customer call center capable of effectively handling participants’ questions,
concerns and disputes in a timely manner using a toll-free telephone number.
e Hold the City harmless from any financial obligations arising from offering natural gas
and/or energy-related services to Aggregation Program participants.
o Disclose any subcontractors that it uses in fulfillment of the services under the contract.
» Develop internal controls and processes to help ensure that the City remains in good
standing under State law and regulations as a governmental aggregator, and as such laws
and regulations may be periodically amended.

The City will not buy and resell natural gas itself, except that the City will purchase gas supply
for its own facilities. Instead, the City will represent the collective interests of natural gas
customers in the City to select a supplier and negotiate the terms and conditions for service. Each
participating customer will be contractually responsible to the Gas Supplier to pay for the gas
supply services used by the customer. When the City’s aggregation contract with a gas supplier
has been finalized, it will be submitted to the Shaker Heights City Council for approval.

The Aggregation Program will provide for only the natural gas supply portion of each
participant’s natural gas service, and the charges of the gas supply will only be a portion of each
customer’s gas bill. DEQ will continue to deliver natural gas to Aggregation Program
participants through its natural gas distribution system as a monopoly function regulated by the
PUCO. DEO will also continue to install, operate and maintain its system of pipelines, rights of
way, meters and other natural gas distribution components. Aggregation Program participants
will continue to call DEO if their natural gas is interrupted, if they have a gas leak or if they have
billing questions. The PUCO will continue to oversee DEO natural gas safety and reliability
service standards.

Oversight of the Aggregation Program will be the responsibility of the Chief Administrative
Officer (CAQ) of the City. The CAOQ, subject to the approvals of the Mayor and City Council,
will have the authority to develop specifications for the Aggregation Program, to appoint an
Aggregation Program Manager, and to select, hire and manage the Gas Supplier. Due to the
complexity of the natural gas utility industry and the uncertainties of its associated restructuring
activities, the CAO may contract with a consultant or consultants to provide the necessary
expertise to represent the City’s interests in legislative and regulatory matters and/or to serve as
the Aggregation Program Manager. Such services may include, but would not be limited to,
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facilitating consumer enrollment and opt-out, assisting with consumer education, addressing
consumer questions and concerns, providing reports on program operation, enrollment, rates and
savings, negotiating future Gas Supplier contracts, and representing the City in dealings with Gas
Suppliers, DEO, the Ohio General Assembly, the PUCO and the Ohio Consumer’s Counsel
(OCQC).

Except as may otherwise be required by law, the City deems any and all information related to an
cligible customer to be confidential and proprietary trade secret information, The Gas Supplier
shall keep all eligible customer information provided to it by the City or DEO in supplying
eligible customers within the City’s corporation limit confidential and shall not disclose such
information to any third party, unless such disclosure is required to serve any eligible customer,
the third party agrees to keep such eligible customer information confidential, and the City
consents to the disclosure of such information to the third party.

Natural gas service reliability is essential to Aggregation Program participants, The City will
strive to provide high-quality service and reliability through provisions of the Gas Supplier
contract, through traditional proceedings related to DEO distribution services, and through direct
discussions with DEO concerning specific or general problems related to quality and reliability
of its distribution system.

If for any reason a Gas Supplier fails to provide uninterrupted service, the City will attempt to
acquire an alternative natural gas supply. If this attempt fails, participants will default to DEO as
the gas supplier at established tariff rates. In no case will participants be without natural gas as
the result of the Gas Supplier’s failure to provide uninterrupted service. The City will seek to
minimize this risk by contracting only with reputable Gas Suppliers that demonstrate reliable
service. The City also intends to include conditions in its Gas Supplier contract that will
indemnify participants against risks or problems with natural gas supply service and price.

All Aggregation Program participants shall enjoy the protections of law afforded to consumers as
they currently exist or as they may be amended from time to time. These include rights to
question billings or service quality or service practices. All program participants shall also enjoy
the individual right to decline participation in the Aggregation Program subject to the terms and
conditions contained herein.

All Aggregation Program participants will be treated equitably. They will be guaranteed the
right to raise and resolve disputes with the Gas Supplier, be provided all required notices and
information, and always retain the right to opt-out of the Aggregation Program or switch
suppliers subject to the terms and conditions of service.

All consumers within the City’s corporation limits shall be eligible to participate in the
Aggregation Program, except as otherwise provided under this Plan, Ohio law, PUCO rules and
regulations, and DEQ tariffs. The City will endeavor to communicate with all City residents and
businesses to explain the terms and conditions of eligibility prior to conducting the process of
customer sign-up.
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Service under the Aggregation Program shall include all eligible customer classes in adherence
with universal service principles and requirements, and the City’s non-discriminatory policies
and practices. Gas Supplier contracts shall contain provisions to maintain these principles and
equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules and
regulations, as they may be amended from time to time, regarding their rights to return to DEO
General Service and participation in the Aggregation Program.

Aggregation Program participants are subject to the same standards and responsibilities as other
natural gas consumers, including payment of billings and access to metering and other equipment
necessary to carry out utility operations.

The Aggregation Program may be discontinued upon the termination or expiration of the Gas
Supplier contract without any extension, renewal or subsequent contract being executed. In the
event of Aggregation Program termination, each participant will receive notification at least 60
days prior to Program termination and have the ability to return to DEO General Service Rate or
select another approved Gas Supplier.

D. Determination of Rates

The City will not buy natural gas and resell it to Aggregation Program participants, The City will
aggregate natural gas loads within the City, including municipal facilities. Individual customers
will have a contractual relationship with the Gas Supplier, and will be individually and solely
responsible for payment to the gas Supplier for the gas supplied.

Through a competitive selection process, the City will select a Gas Supplier or Suppliers and
then negotiate a contract(s) with the Supplier or Suppliers for firm, all-requirements service. The
contract will provide for the supply of natural gas at a fixed rate for a certain period, and/or
variable rate for a certain period, and will contain provisions as to service. The Gas Supplier’s
contract will run for a fixed term (i.e., one to five years) and contain all pricing, charges, early
termination fees, and sales tax, in clear and easily understood terms.

Gas Suppliers will supply information on natural gas supply rates according to the DEQ
customer rate classifications, or according to other appropriate pricing categories, as approved by
the City. All natural gas supply charges will be fully and prominently disclosed in consumer
enrollment materials and will be subject to approval by the Shaker Heights City Council.

The Gas Supplier’s rates will include an administrative fee, which will be collected on behalf of
the City to fund the implementation and administration of the City’s Aggregation Program. The
administrative fee will be adjusted annually to cover the City’s cost of administering the
program. The fee will be reviewed annually to ensure that the amounts collected do not exceed
the cost of administering the Aggregation Program.

DEO assigns customer rate classifications, character of service and associated regulated rates
subject to PUCO approved tariffs. In addition to the Gas Supplier’s gas service charges,
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consumers will continue to be billed for DEO service and delivery charges. Although the City
may participate in regulatory proceedings and represent the interests of consumers regarding
these regulated rates, it cannot assign or alter customer rate classifications.

E. Enrollment in the Program

) Initial Automatic (“Opt Out”) Enroliment

Initially, each eligible customer within the City will be automatically included in the
Aggregation Program, unless the customer opts out of the Program, Prior to enrollment in the
Program, each customer will receive a notice from the City detailing the Aggregation Program’s
rates, terms and conditions. The City will endeavor to communicate with all residents and
businesses in the City, whether they are eligible or not, prior to the enrollment notice being
mailed. The City may offer, through the Gas Supplier, an “opt in” program for City residents
and small businesses not included in the “opt out” mailing at the time of the original “opt out”
enroliment period.

After receiving the enrollment notice, each customer will have a 21-day period to opt-out of or
decline to participate in the Aggregation Program without charge. After the 21-day opt-out
period has elapsed, all eligible customers who have not notified the City of their desire to opt out
of the Aggregation Program will be enrolled by the Gas Supplier at the earliest date practicable.
Customers opting out of the Program will remain on DEQ’s established tariff rates until such
time as they may choose to select an approved Gas Supplier on their own.

Customers enrolled in the Aggregation Program by the Gas Supplier will receive a letter from
DEQ notifying them of their enrollment. Customers will have seven calendar days to notify DEO
of any objection to their enrollment in the Aggregation Program (“rescission period”). DEO will
notify the Gas Supplier of any customer objections or any reason that a customer was not
enrolled in the Aggregation Program.

2) Periodic Two-Year “Opt Out” Periods

An opt-out period will be offered every two years during which time customers can leave the
Aggregation Program without paying an early termination fee. This two-year re-opener is
mandated by State law. Customers who choose to opt out of the Aggregation Program at any
time other than during the initial 21-day opt-out period or during subsequent opt-out periods
offered by the City may be subject to an early termination fee, Any customer who opts out of the
Aggregation Program will be returned to DEO established tariff rates until such time as the
customer selects another approved Gas Supplier.

3) Termination from the Program

Participants who wish to leave the Aggregation Program may do so:
e During the initial 21-day opt-out period;
» During the seven day rescission period;
o During subsequent opt-out period offered by the City at least every two years;
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» At any other time; however an early termination fee may be assessed.
Customers in the Program may be terminated from the Program if they become delinquent in
payment of their gas bill or if they otherwise become ineligible (e.g. enroll in the PIPP Program,

or move out of the City)

) Enrollment Into the Program

Customers who wish to opt into the Program, including new residents, may be allowed, as
negotiated with the Gas Supplier and included within the Suppliet’s contract.

(a) New Residents

Customers who move into the City after the initial opt-out peried will not be automatically
included in the Program, but will be afforded an opportunity to enroll under the terms and
conditions as spelled out in the Supplier’s contract.

(b) Program Participants Who Move Within the City

Program participants who move within the City after the initial opt-out period, who are given a
new_account number by DEO, will not be automatically included in the Program, but will be
given an opportunity to re-enroll under the terms and conditions as spelled out in the Supplier’s
contract.

Program participants who relocate within the City limits and retain the same DEQ account
number will be allowed to continue in the Aggregation Program at their new location under the
same terms and conditions as at their former location, subject to any switching fees imposed by
DEO.

(c) Customers Who Opt Out and Later Want to Opt In

Residents of the City who initially choose to opt-out of the Program, for whatever reason, and
wish to enroll at a later date, will be treated the same as a new resident. That is, they will not
automatically become part of the Program, but will be given an opportunity to enroll. However,
the City cannot guarantee that rates, terms and conditions to customers enrolling in the
Aggregation Program after the initial 21-day opt-out period will match those of the initial
enrollees.

(d) Customers Who Are Ineligible and Later Become Eligible

Customers may also become eligible for the Program when their contract with another supplier
expires or if they cancel their contract with another supplier. Also, customers may leave the PIPP
Program because they are no longer eligible, or if a PIPP-eligible person living in a household
moves out. Such customers may be allowed to enroll under the terms of the contract with the
Supplier.
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(e) General Terms of Enrollment After the Initial Enroilment

The timing and terms of enroliment for new residents, those moving who get new account
numbers, or newly eligible residents will be included in the negotiated contract with the Supplier.
Such customers will have to contact the Program’s Gas Supplier for specific enrollment
information and instructions. The Gas Supplier has a right of refusal in accordance with criteria
described in this Plan and the Supplier’s contract. The City cannot guarantee that the rates, terms
and conditions for customers enrolling in the Aggregation Program after the initial 21-day opt-
out period will match those of the initial enrollees.

F. Eligibility for the Aggregation Program

The selected Gas Supplier will work with the City and DEO to identify all eligible customers
within the City. Pursvant to State law, only eligible customers will receive the City’s opt-out
letter notifying customers of their opportunity to participate in the Aggregation Program.
Customers who meet the following criteria are eligible to become participants in the Aggregation
Program:

e Are not currently buying gas from another supplier (other than DEO);

¢ Are up to date with their bill payments;

e Currently have service with DEO;

s Are classified as non-mercantile;

e Have not exercised their right of rescission;

¢ Are not on the Percentage of Income Payment Plan (PIPP).

The Gas Supplier will build and maintain a database of all Aggregation Program participants.
The database will include the name, address and DEO account number, and may include other
pertinent information as agreed upon by the City and the Gas Supplier. Such information may
include the Gas Supplier’s account number (if different from DEO’s account number), rate code,
rider code (if applicable), most recent 12 months of natural gas consumption, and meter reading
cycle. The Aggregation Program database will be updated at least quarterly. The City will have
the right to access information in the database for purposes of auditing.

The Gas Supplier will report to the City the status of Aggregation Program enrollment on at least
a monthly basis.

G. Customer Billing Procedures

The City intends to utilize the DEO consolidated billing service in which each customer account
receives one bill from DEQO itemizing the Gas Supplier’s natural gas supply charges, DEO
delivery and service charges, and other PUCO-approved charges. The billing statement will be
consistent with applicable PUCO rules and regulations. The City will consider other billing
options, including Gas Supplier consolidated billing, if and when they become available and if it
appears advantageous to do so.
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H. Credit and Deposit Policies

Collection, credit and deposit procedures and compliance are the responsibility of DEO, the Gas
Supplier and the individual customer. Customer participants in the Aggregation Program are
required to make payments and comply with the payment terms of DEO. The City will not be
responsible for late or non-payment on the part of any of the Aggregation Program participants.
The City will have no separate credit or deposit policy. The Gas Supplier shall not be permitted
to charge more than 1% percent per month for overdue balances owed to the Supplier.

Customers who have budget billing with DEO will be able to continue such billing under the
Program.

L The City’s Customer Service Procedures and Dispute Resolution

The Aggregation Program only impacts the source of natural gas supply. DEO will continue to
deliver the natural gas purchased through the Aggregation Program to participants® homes and
businesses through its natural gas distribution system. Participants with questions or concerns
regarding service delivery or safety, such as a natural gas outage or odor of gas, must continue to
contact DEO at 877-542-2630. Meter reading or other billing questions must also be directed to
DEO at the same number. Questions regarding Aggregation Program enrollment or opting out
should be directed to the Gas Supplier. General questions and concerns should be directed to the
Office of the CAO, City of Shaker Heights, 3400 Lee Road, Shaker Heights, Ohio 44120, (216)
491-1421.

Disputes unresolved by the aforementioned parties, should be directed to either the Ohio
Consumer’s Counsel or the Public Utilities Commission of Ohio. The following table gives toll-
free telephone numbers for use by consumers.

Questions or Concerns Contacts Telephone Numbers
Natural gas outage/interruption | DEO 877-542-2630
Turn natural gas on/off DEO 800-362-7557
Meter reading/billing DEO 800-362-7557
Enroll or  optout  of | Gas Supplier —xxxxxx 800-xxx-xxxx%
Aggregation Program Hrs: Mon—Fri: 8a.m.— 5p.m.
Aggregation Program CAO’s Office 216-491-1421
Questions or concerns
Unresolved disputes Ohio Consumer’s Counsel 877-742-5622
(residential customers)
Unresolved disputes Public Utilities Commission of | (800)-686-7826 (voice)
(all customers) Ohio (800)-686-1570 (TDD)
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DEFINITIONS

Aggregation - Combining the natural gas loads of multiple customers for the purposes of
supplying or arranging for the supply of competitive retail natural gas service to those customers.

Aggregation Program Manager - The person or entity designated by the City to oversee
the operation and management of the City of Shaker Heights’s Municipal Natural Gas
Aggregation Program.

Competitive Retail Natural Gas Service (CRNGS) - A component of retail natural gas
service deemed competitive under the Ohio Revised Code or pursuant to an order of the PUCO.
This includes but is not limited to the services provided by competitive retail natural gas service
providers, natural gas marketers, aggregators and governmental aggregators.

Competitive Retail Natural Gas Service Provider (Gas Supplier) - A person or entity
certified by the PUCO and registered with DEG who supplies or offers to supply a competitive
retail natural gas service over the DEO natural gas distribution system. This term does not apply
to DEO in its provision of standard offer natural gas service.

Customer - Any person or entity that is an end user of natural gas and is connected to any
part of DEO natural gas distribution system within the City of Shaker Heights’s corporation limits.

Delivery Charge - Charge imposed by DEO for delivering natural gas to a consumer’s
home or business. The charge includes meter reading, billing, transition costs, maintaining natural
gas system reliability and responding during emergencies and outages (also called the distribution
charge).

Distribution - Delivery of natural gas to a home or business through DEO owned
pipelines, meters and other equipment. DEQ distribution system operations will remain regulated
by the PUCO.

Governmental Aggregator - An incorporated City or city, township or county acting as an
aggregator for the provision of a CRNGS under authority conferred under Section 4929.26 of the
Ohio Revised Code.

Mercantile Customer - A customer that consumes, other than for residential use, more
than five hundred thousand cubic feet of natural gas per year at a single location within the State of
Ohio, or a customer that has three or more locations within the State that consume natural gas,
other than for residential use.

Natural Gas Related Service - Service directly related to the consumption of natural gas at
a consumer’s home or business. This may include, but is not limited to, the installation of
metering, remote reading indices, regulation, the maintenance, repair or replacement of appliances
and other energy-consuming devices at a consumer’s premises, and the provision of energy
consumption measurement and billing services.

Natural Gas Supply Charge - All charges related to the acquisition of natural gas by the
Gas Supplier, and its delivery to the City’s distribution system.

Ohio Consumers’ Counsel (OCC) - The Chio Consumers’ Counsel (OCC), established
by the Ohio Legislature in 1976, represents the interests of Ohio’s four million residential utility
customers served by investor-owned utilities in proceedings before the PUCO, other regulatory
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agencies and in the courts. The OCC also educates consumers about utility issues and resolves
complaints individuals have with investor-owned utility companies.

Participant - A consumer enrolled in the City of Shaker Heights’s Municipal Natural Gas
Aggregation Program.

Public Utilities Commission of Ohio (PUCOQ) - The state agency charged with assuring all
consumers (residential commercial and industrial) served by investor-owned utilities have access
to adequate, safe, and retiable utility services at fair prices. The PUCO regulates a wide variety of
investor-owned utilities, including natural gas, electricity, pipeline, heating/cooling, local
telephone, long distance telephone, waterworks, wastewater, railroad, household goods carriers,
water transportation, hazardous materials carriers, and commercial transportation carriers.

wog06/gasaggregation/0223planofoperation
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ORDINANCE NO. 06-21
BY: Earl Williams, Jr.

Approving the Plan of Operation and Governance for the
Municipal Natural Gas Aggregation Program of the City of Shaker
Heights, and declaring an emergency.

WHEREAS, pursuant to Chapter 4829 of the Ohio Revised Code,
the City is authorized to establish a natural gas aggregation
program with automatic registration of participants for the
provision of competitive retail natural gas service to the City’'s
residents and small businesses, in order to provide opportunities
for lower cost natural gas supply; and

WHEREAS, on November 4, 2003, the electors of the City
authorized the City to create a municipal natural gas aggregation
program for residents and small business natural gas customers in
the City; and

WHEREAS, Section 4829.26(C) of the Ohio Revised Code
reguires that the City, in establishing a natural gas aggregation
with automatic registration of customers, subject to the right of
customers to “opt-out,” adopt a Plan of Operation and Governance
for its aggregation program; and

WHEREAS, the City held two public hearings on the City’s
proposed Plan of Operation and Governance, on February 13 and 22,
2006, after advertising said hearings in a newspaper of general
circulation in the community for two consecutive weeks before the
hearings, that is, on February 2 and 9, 2006, as required by
state law, and the City advertised the public hearings and posted
its Plan on the City's website.

NOW, THEREFCORE, BE IT ORDAINED by the Council of the City of
Shaker Heights, State of Ohio:

Section 1. This Council hereby adopts the City of Shaker
Heights Plan of. Operation and Governance (attached hereto as
Exhibit A) for the implementation and administration of the
City’s municipal natural gas aggregation program, in accordance
with Section 4929.26(C) of the Ohic Revised Code.

Section 2. This oxrdinance is hereby declared to be an
emergency measure immediately necessary for the preservation of
the public health, safety and welfare for the reason that it 1is
necessary 1in the current operation of the City, and that
opportunities to coordinate aggregation activities with certain
suppliers of natural gas services may become limited, and
therefore, this ordinance shall take effect immediately upon its
enactment and approval by the Mayor, and that the City’'s



municipal natural gas aggregation program shall thereafter
commence in accordance with the adopted Plan of Operation and

Governance that has been established pursuant to Chapter 4929 of
the Ohioc Revised Code.

Enacted February 27, 2006.

Approved this day of , 2006.

JUDITH H. RAWSON, Mayor

Attest:

JERI E. CHAIKIN
Clerk of Council

counl6/0222gasaggregationplan
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SHARERRXIGHTS
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SHAKERHEIGHTS

Duwr Glty of Shekar Haighls Resident,
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The City of Shaker Heights_has experience in negotiating, contracting and providing for common
services for residents of the City. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Municipal Opt-in Gas Aggregation

Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Shaker Heights. '

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their natural gas
aggregation program.

Contractual Arrangements for Capability Standards

The City of Shaker Heights states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out natural gas aggregation.

Detailed summary of the gervices being provided:

e Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

s Coordinate and work with municipal loca!l officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

e Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
prograrn.

e Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

e Assist with performing the PUCO requirements for governmental aggregation programs.

e Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
(HRFPN).

¢ Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

e Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recommendations to local officials and staff.

s  Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

e  Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.



s  Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.

¢  Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

e Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

e  Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

*  Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

e Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

e  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

¢ Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

e As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:

AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 84 municipally owned electric systems in Chio, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, 1 in Indiana, 1 in Maryland and 2 in West Virginia. Those public power
communities range in size from approximately 10 meters to more than 70,000 meters. Collectively,
AMP member communities serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP owns and operates a 700-MW natural gas combined cycle facility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and mine in
southern Illinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroelectric power projects on the Ohio
River. AMP also is developing, or owns or operates, on behalf of participating members approximately
10MW of wind turbine projects and 3.5MW of solar projects.



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 21-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. currently works with over
35 Ohio communities to offer natural gas and/or electric aggregation programs to residential and small
commercial customers.
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EXEIBIT B - 1 - AUIHORISING ORDIMANCE

ORDINANCE ¥O. 03-100
BY: Jan M. Devarsaux

Authorising all acticns Dnecessary to  effect a
governmental retail W aggregation program with opt-out
provisions pursuant Gto o . Bevised Cods Section 4929.26,
directing the Cuyahoga County Board of Rlections to sulmit &
ballot queation to tha electors, and declaring an emergency.

WHEREAS, the OChic Teglislatuxe has enacted retail
patural gas aggregation legislaticn ("H.B. No. 9}, vwhich
authorizes the legislative authorities of mmicipal corporations,
townships and counties to ajgredate the retail natural gas loads
located in the respactive jurisdicticos and to antexr into service

agreemonts to facilitate for those loads the purchase snd sale of
natural gan) and

WHEREAS, oSuch lagisiative authorities wmy exercise such
authority jointly with any cther legislative muthorities; and

WHEREAS, governmental lﬂlﬂ:lﬂl an
opportunity for zesidemtial and businesa ' custowmexw
collectively to participate in the potential benefits of tha
competitive retall natural gas market through lower natural gas
rates, which they would not otharwisa Dbs able to have
{ndividually; and

aggregatci. e y p::\d. imunﬁ :mc to thea
tica program with ~out a

authority coaferzed by Sec 4929.26¢, Ohilo IE;F.I.M Code {the
‘Gas Agyregaticom Program®), for the residents, buginesses and
other natural gas consumers in the City, eithsr on its owm or in
conjunction jointly with any other mmicipal ooorporatios,
towmship, ocunty, or other political subdivision of the Stata of
Ohio, ws permitted by law.

NOW, THEREMORE, BE IT ORDAIMED, by the Council of the
City of Shakexr Heights, Skate of Ohlo:

Ssction 1. This Councll finds mpd determines that
it is in the Dest Interest of the City, ita residents, husinesses
and other natural gas consumers located within the ocoxpovate
1limits of the City to astablish an -aut Gas Aggregation Program
in th:ncitv. mﬂdodthatthh‘l olugeth&gn on
Progy. are roved the slectors y pursuant
Section 2 “%’ T , the city is heredy muthorized to
aggragate pursuant to the authority by and in accordance
with Chic Revissed Code Sscticn 4929.26 tha retail natural gas
loads located within the City, end, for that ;, to enter
into swrvice agresments to Zacilitata for those ‘the ssle and
purchass of natural gap. The City may exsrcise such suthority
Jointly with any othar municipal corporatiom, towaship or county



or other political subdivigion of the Btate of Ohio to tha full
extent permitted by law. Tha gan aggragation will oocur
automatically for each retail matural custosar proposed to be

nggzoglt.ul. ay permittad by law, and will for the opt-out
rghud-ct?inm{ions::ftbi; .neepta:;g;:
Aggregation OFX o not appl persone meating any

foll criteria, as more apegiﬂuuy described in Section

4929.36 (Al (2) Reviesd Code: (n} persons wvhe axe both a
distributicn customers  and marcantile customsrs, (b} peraons
having an existing commodity sales sexvice contract with a-retail
as o8 Taty e Wm ) a0 roles and
as _part a nat: ition pursuan

oxrders of the Public mu:i: Comissicn of Ohio, or (d) such
otthummmn&eligihhmmttomhlm
orders of tbe Public Dtilities Commimaion of Ohdo, '

Sectiom 2. The Soard o:-nium of Cuyahogs
County is hexeby directed to subait the fcllowing guastion to the
electora of the City at the genaral elaction cn Novesber 4, 2003;

Shall the City of Shaker MHeights heve the
suthority to aggregate the retail natural gas lceds
located in the City, and for that purposs, ember into
Sezvice agresmmats tu facilirate for thoss loads the
sale and purchage of natural gas, such aggregution to
occur Automatically :‘epu-ltt-d bytlg t:mpt vlheg
any person elacts to -out, PUreRan - gathord
conferred by and in accordance with Ohio Nevised Code
Bection 4929.26 and Ordinsnce Ko, 03-100 enacted by the

City Councll?
Tha Clerk of this Council is instructed immadiataly to
file a certified copy of this ordinanos and the feom of

the bellot Quastion with the County Board of Rlectians not less
than sevanty-fiva (75) duys pricr to November 4, 2002. The Gaw
tion Program shall act take effect unless spproved by a
ﬂﬂitdeMﬂmmnmtt’upm‘m-mmmmm
Mtimmmm oxr bherein at ths alecticn
pursusnt to thi¢ Bection 2 and Ohioc Revised Code Sactiam 4929,26.

E

governance for the Gas Aggregution Program. Before adopting

b

plan, this Council shall hold at leaat two public hearings om the
plan. Before the first hearing, notice of tha hesrings shall be
published cnce a wetk fox two consscutive weaks in s newspsper of
ganaral girculation in the Ci{ty. The zotice shall sumsserize the
plan and state the date, time, and location of sach . o
plan adopted by this Comcil shall aggregats a ua Y ]

customer withia the City unless it in advance clearly discloses
the customer that tha customer will de enrclled automaticslly
the Gas Aggregation Program and will remain so enrgllsd unless tha

ES
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parson affirmatively elscts by a stated procedure not to be so
enrclied. The disclosure shall state prominently the rates,
charges, and other terms and conditions of enxcllment. The stated
proceduze shall allow any psrson enrolled in the Gas Aggregation
Program the opportunity to opt-out of the program every two years,
without paying a switching fee. Aany auch person that opts-out of
the Gas Aggregation Program pursuant to the stated procedurs shall
default to the natural gas company providing distribution asrvice
for the person’s retail natural gas load, until the person chooses
an altexnative suppliex.

. Section 4. This Council finds and determines that
all formal actions of this Council concerning and relating to the
shactmane of this ordinance ware taken in an opsn mecting of this
Council and that ail delibezations of thiy Council and of any
committags that resulted in those formsl actions wers in meetings
open to the public in compliance with the law,

%:Leg S. Hotice of the passage of this ordinance
shall ba given by publishing the title and abstract of its
contenta, by the Clerk of Counecil, once in one newspaper of
gensral circulation in the City of Shaker Heights.

6. This ordinance is hereby declared to be

AN eMOIGeNcCy moasure necessary for the inmediate preservation of
the public health, safety welfsre for the reason that it is
necessary in the current oparation of the City, and further, that
it is required to file & certified copy of this ordinsnce and the
proposed form of the ballot question with the Board of Elactions
of Cu County no later than ssventy-five {75) days priox to
the N r 4, 2003, election, as provided herein; tharefore,
this cordinance shall take effect imsediately upon its enactment
and approval by the Mayor. T

Enacted July 28, 2003.

Approved this x'ﬂ‘ diy of ahhal » 2003.

3 4 . - yor

CERTIFICATION

The undereignad does hereby corty that

and coirect copy of

- rancs N L2100 adopted y e Counch
of the City of Sh .
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20
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PLAN OF OPERATION AND GOVERNANCE

CITY OF
SHAKER HEIGHTS

PLAN OF OPERATION
AND GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS .

AGGREGATION

ADOPTED BY CITY COUNCIL
IN ORDINANCE NO. 06-21
ENACTED ON FEBRUARY 27, 2006
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A Overview

mummmmmwmmdwmmw
Wﬁmmm-@mﬂm“m(ﬁ
“Aggregation Program™), in complizaos with Section 4929.26 of the Ohlo Revised Code. Under
the Aggregation Program, all eligible natural gas consumers within the City's corporation lisits
wmhemﬂnymw-nmnmmmmmmam

The City's purposé hm&wmhwwwmdm
residents and buinesnes that have not or do not choose ¥ select their gzs suppliee on thelt own,
in order to aggregate the natural gas Joads within the City and pegotiste sffordsble, competitive,
and raligblo natoral gas supplics and other ralated services on their behalf

regerding monicipel opt-out aggregetion of natursl was consamers, Two publio beetings were
held prior to ite adoption on Februnry 13 and 22, 2006, after the hearings were advertised in the
smrmwawdmmumm,umzﬂam

The Shaker Heights City Councdl has spproved through onlinance fhis Plan of Operstion snd
Goversance for the City's Aggregation Program, in acoordancs with Obio Reviset Code Section
4928.26. Amendments to the Plan of Oporstion and Governance must be approved by Shaker
Heights City Council, and filed with the Public Utilities Comnission of Ohio (PUCO).

This approved Plan of Operation and Govemance will be filed with the FUC and the City will

request approval of its governmental sgpregator certification, The City will abo register o &
mwmwmmmm
C_Acsreaation FProsram Services

mc:w'ssodhbmuiuoammwtbacmﬁanNWGwm
Providet or Providees (“Gas Suppliee™) for fism, afl-requiremsents natura) gas scrvice for the
aggregiod rasidential wed cormuercisd customers. The City will select » Gas Sopplicr dhrongh &
competitive yocess, and will base it selection on the rates for the Suppiier's g sepply, its
expeTience &3 8 supplier for aggregations, its finencial stability, and its secvices to cnstomens.
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The City will seck an affordable, competitive rate, possibly with options for consumers, ralisbie
gas rupply, pood service quatity, ind other Suvorsble servioos snd torms for customers, :

The -City will require fiut the Oss Supplier with which the City eoters imto an sggrogation

contract mnst moet the fyHlowing orlwimnr criteris:

Be 2 PUCO Cartified Gag Supplier.

Be regissered with DEO,

Heave 3 service agreament wder DEO Gan Srwnspostation Service Taift

Successfully completed Eiechonie Data Inerchmmge (EDT) computer systen testing with

DEOC sad that Gés Supplier’s EDI comnpuiér system is capable of effectively processing

Apgregation Program EDI trassactions in a timsly muwmer. S

s  Moet standards of creditworthiness catablished by the City.

. m-m«ﬂmmormmpww
concecns st disputes in 3 timsly manoer using u ioll-fres teluphons nuber.

. mmmmmwmmmqmmamw
snd/oc eergy-relatod mrvicos o Aggregstion Program participants,

. Mmmmtﬂiwnﬂﬁlﬁmdhmmmm

o Develop internal controls sad processes to belp ensure that the City remains in good
mmsmmmmmmmwmu-mm
and regulations may be pericdically amended.

mmmmmmm&mﬂwa,muhc&wmmum
$or ity own facilitics. Jnstead, the City will represent the collective interesis of nstwzal g
customers in the City to seloct 1 supplier snd negotiste mmumhmm
mmmumw»wmwmmmup
supply services ed by the costomer. Whan tha City"s aggregation contract with a gea supplier
has boen finalized, it will be submitied 10 the Shaker Heights City Covnail for approval-

Tho Aggregation Progmm will provide for only the natsrll ges supply portion of each
participant’s aatwrs] gas service, aad the charges of the gas supply will only be & partion of each
customner’s gas Gill. DBO will continne #0 deliver natursl gas %o Aggregation Program
participants through its raters] gas distribution system a3 2 wonopoly fanction regulsied by the
PUCO. DEO will also continus 10 install, operste and maintein iy systom of pipelines, rights of
way, meters s0d other natersl gy distribotion components. Aggregation Progrm patticipants
mmbﬂfﬁmsnhm&ﬁqhwnﬂmuﬂmm
blllingqm The PUCO will conlinue o overseo DEC natnesl gas sedty and relisbility

[ 0 B B

Ovetsight of ihe Aggregation Program will be the responsibility of the Chief Adasiristraive
Officer (CAQ) of the City. The CAO, subject o the approvals of the Mayor sad City Council,
will have the suthodty @ develop specificatinns for the Agpregation Progmm, 10 appoint aa
Aggregation Propam Munager, ad to sclect, hire aud maoage the Gas Supplier. Dus (o the
consplexity of the nxbwral gas oiility industry and the uncestainties of its sssociated restructoring
MMMOMGMW;“M“MMHMMW
expertise to represent the City's intercsts in legisiative and regulatocy matters and/oe 40 serve a8
the Aggregation Program Mansger. Such services may include, but woudd not be Linited to,

dof1l



facilitating consumer earollment and opt-out, assisting with consomer educstion, sddressing
consumer questions and conocens, providiog reports on Program operation, earoliment, rates and
savingy, negotisting fiture Gas Supplicr costracts, and representing the City in deslings with Gas
Suppliery, DEO, the Ohio Genersl Assembly, the PUCO and the Ohin Conswmer’s Counsel
(OCO).

Exocpt as may otharwise be required by law, the City deems any and all informadion relsted to an
eligible customex to be coufidentia) and propristary trade secret Information, The Gas Supplier
shall keep all eligible customer information provided to it by the City or DEC in supplylng
eligible customeys within the City"s corporstion limit confidential and shall not discloss such
information to any third perty, uniees such disslogure is required to serve sny eligible costomer,
the thind party sgrees to keep such eligible customser informetion confidential, and the City
copsents o the disclosure of such information to the third perty.

will

Natursl g=s service relisbility is essential to Aggregation Program pacticipants. The City
strive to provide high-quality sorvice aad eelisbility throngh provisions of the Ges Supplier
mwmmmwmmmmmww
disconsions with DEO conceming specific or genaral probiems related fo quulity and relishility
ofita distribution systam,

If for auy reason a Ges Supplier fails 1o provide unintemrupied service, the City will stempt %0
soquire an alternative netural gas supply. I this stteept fiils, participants will deficolt ©0 DBO e
the gas supplier at establishad tariif sates. In o case will participants be without nahral gas e
the result of fiw Ges Supplie’s fiilure to provide unintesranted servica, The City will seek o
minimize this risk by coniracting only with reputsble Ges Suppliers that demsonstcaie retisble
service. ‘The City also intends to iocinde conditions in its Gas Supplier contract thet will
indeenmify perticipants against risks or probiems with satun) gas supply sorvice sad peice.

All Aggrogation Prograns participaats shall exgoy the protections of law affoeded to coustamors 48

they currently exist or a5 they may be amended fiom time to time. Thege inolnda rights to

queation bilfings or secvios quality or seevice practices. All prograsy paticipents shall alet enjoy

the individual right to decline participation in the Aggregation Program subject to the taens wd
56 tained herek

All Aggregation Program participants will be treated equitably. They will be graranioed the
right to raise and resolve dispukes with the Gas Suppliez, be provided all required notices and
information, and slways reiain (ho right o opt-ont of the Aggregetion Progesm or swikch
suppliers subject to the terme and conditions of sexvice.

All conmamers within the Clty's corporation limits shall bo eligitle 40 paticipste in e
Aggregation Program, exoept s otherwise provided under this Plas, Obin isw, PUCO rles and
reguiations, and DEO triffs, The City will endeavos t0 commmmicste with all City meidents and
businesses 10 explain the sarms and conditions of eligibility prior @ conducting the process of
cusiomer sign-op,
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Service under the Aggregetion Frogram shall inciude )l aligible onstomer clasats. in adbwsenos
mwmmwﬂummﬁmmmwamwm
end practices. Gas Sopplier contracts shall cosiain provisions 1o maintain these peinciples and
exquitable treatiment of all costomer classes,

anmmahﬂmdjeubanpwﬁn-ofmhwﬂmmﬂd
regulstions, as they may be amended from time to time, reganding their rights o retumn to DBEO
Gmnlmmdptﬁdpminﬂnﬁmm

Aggrogation Progrun pticipasts are subjeot b the stz steadandy and respotsibilities as ofhar
satural gas consumers, including peyment of billings and acoess to matering sad other equipaent
TECESSICY 1 carry out utility opamations, .

The Aggrogation Program may he discontineed upon the termination or expimtion of the Gas
Supplicr coutrast without any extension, renewal or subsequint contract being exsouted, T &e
event of Aggregetion Progrwm termination, cach participent will reocive motification at lesst 60
daya prior & Program tacminstion and heve the sdility to retum to DEC Ganeral Service Rate or
select snother approved Clas Suppiier,

I. Detesmination of Ratos

The City will not buy natoral gas and resell it to Aggregation Progmm participants, The City will
ggregate natural gaa loada within the City, inctading municipal fociiities. Individon! cusiomers
will have a conirctasl relstioneltip with the Gas Supplier, md will be individually and solely
responsible Jor payment 10 the gas Sopplier for the gas supplied.

Through a compatitive selection process, the City will seloct & Gas Supplisr or Suppliers sd
then negotiate & contract(s) with the Supplier or Suppliers for finm, alt-requiremants servios, The
contract will provide for the supply of natursl gas at & fixed rate for a oettzin period, sndfor
vazinhle fate for n certsin peviod, wad will contsin provisions we to service. The Gee Supplier’s
ootetract will rum for u fixed teom (i.c., coe fo five yems) sod contain el} peicing, curges, oarly
tenmination fees, and sales tax, in clear and easily understood terms.

Gan Supplion will spply informadion o metural gas supply rates according o the DBO
casicamer rate cemifications, or svconding i other sppropriste pricing categorits, & spproved by
the City. AX naturd gas supply charges will be fully and promineatly disclosed in consmer
enroliment materials and wil] be subject to approval by the Shaker Heights City Council.

The Gas Supplie’s rates will include an administretive fes, which will ba coliactad on bebalf of
the City to fond the implemestation snd admisistration of the City’s Aggregation Program. The
administrative foe will be adjmsted aanoally to cover the City’s cost of sdministering the
program. ‘The fee will be reviewed snaually to ensure thm the amounts collected do not woved
the cost of administering the Agaregation Program,

DEQ sssigns customer raio clamifications, character of service and amsocisied reguleted rates
whject to PUCO epproved twiffs. In sddition to the Gas Supplior’s ges servics charses,
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consumers will continue to be billed for DE() sarvioe and delivery charges, Aithough the City
may participate in rogulatory procecdings and represeut the interestz of consumers regerding
these regulated rates, it camot assign or alier cusiomer rate classificetions,

E. Earefiment ia the Progrant

M Inithl Axtamatic COpt Out™) Enrelment

Initislly, each eligible customer within the City will be autometically iucinded in the
Aggregation Program, unless the casiomer opts out of the Frogram. Prioe to earollment in the
Program, each rastomes will receive a motice fiom the City detalling the Aggrepation Program’s
rates, terms and conditions, The City will eadeavor %0 commmaicate with all residents and
busineeses in the City, whether they are sligible or not, prior to the exroliment notice beiox
mailed. The City may offer, thrcagh the Gas Supplicr, m “opt in™ program ot City residents
and small businesses not included i the “opt ove” maailing et the time of the original “opt out”

Afler receiving the oorokment notioe, each cusiomer will bave 8 21-day padiod 0 opt-ost of or
decking to participate in the Aggregation Program without charge. After the 21-day optont
period bas elapsed, all dligible cusiomers who bave not actified the City of their desire 1o opt out
of the Aggregation Progtam will be eneotled by the Gas Supplior . the eartiost date practicable.
 Customers opting out of the Program will remain on DEO’s established tari® mice until suck
time a5 they may chooss to sclect sn approved Gas Bupplier om their oo, :

Costomers enrolled in the Aggregation Program by the Gas Supplier will roosive a letter from
DED notifying them of their esroliment. Customars will bave soven calonder daye fo notify DEO
of sny objection to their eacoliment in the Aggrogstion Program (“rescission period™). DEO will
nolify the Gas Supplier of eny customer objections or sty Teasn that a Customer was not
enrolied in the Aggregation Program.

@  Porisdic Twe-Year “Out Out® Perieds

An opt-out period will be offered every two yesrs ducing which timo tostomens cm leave the
Aggregztion Propsan without paving s emly tertination fee. This two-your re-opamer iz
mandiared by State fxw. Customers who choose to opt ot of e Aggregation Progran: it any
time other than during the initial 21-dsy opi-ont period of during fabsequent opt-out pericds
offered by the City may be mibject to an crfy termination foc. Any costomer who opts out of the
Aggregation Program will be returned to DEO established tariff cates onill soch time a8 the
customer selects another spproved Gas Supplicr,

&) Tecmizafion from the Presram
Paticipaats who wish to iosve the Aggregation Program may do so:
¢ Duing the itsitial 21-day opt-out poriod;

+ During the seven day sescission period
+ During subssquent opt-Gut period offered by the City at loast every two, yoers;
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& At any other time; bowever an emly termination fee mny be sasessed,
Customers in the Program may be terminated from the Program if they become delingpint in

muuofﬁdrwhﬂaﬂmmbmwmumﬂmhmrmm
or move out of the City)

9  Exrclist lniy the Program

Custonwers who wish 4% mmhmm‘mehMu
uwmmmwuwwmuwsm

(a) m

Customers who move into the City afier the iuitia) opt-oat pesiod will not be ‘sulomatically
included in the Progmn, but will be afforded sn opportonity o exroll uader the teyms and
ortxditions as spefied ot in the Supplier’s contract.

pew_aecount pagper by DEO, will aot be snomatically incduded in the Frogramt, but will be
&iven sn opportunity to re~enrolf under the tewrns and conditions s spelled out in the Supplier’s

;&

Program participants who relocate withia the City limits and

Regidents of the City who initially choves 1 opt-ont of the Frogem, for whatever reeson, snd
wish to earoll at & later date, will be treated the sane a8 & new resident, That is, they will not
ustometicaily booome part off the Program, but will be givea s opportaity to awrolf, Howevee,
the City casnot guessntee that mics, tonns snd conditions to cosiomens eneolling in the
Agpregation Program afiee the imitiat 21-dzy opt-out period will maich those of the initded
snrofices. .

Supplier.
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The timing and teems of earoliment for new residents, those moving who gt Rew sconunt
numbers, or pewly eligible residents will be incladed in the negotisted coriract with the Suppliec.
Suth costomers will have to comeet the Program's Css Supplier for spocific easolinent
informsafion and ipatroctions. The Gres Supplier has u right of refusst in scctrdance with eriteria
described in this Plan and the Supplier's coutract. The Clty camnot guarastes that the rates, torms
and conditions for cusomers enrolling in the Agaregation Program aftec the initiad 21-day opt-

‘out period will maich those of the initial earofiees.

E Eligibitey for the Agsvegniion Presrsm

The selected Gas Suppher will work with the City snd DEO to identify oIl eligiilo customers
within the City. Pasusnt to State law, ouly dligible costomers will receive the City’s opt-out
Istter nolifying costomers of their opporunity %0 participste in the Aggregation Progrem,
Custorners who meet the following critetis are eligible to becoms participants in the Aggrogation
Are not orently Taying gas fom another supplier (other than DRO);

Aro up io date with their bilk

Currently have service with DEO;

Are dussified a8 non-mercentile; ’

Have oot exescised their right of rescission;

Are ot on the Percentuge of inocene Paymant Plan (FIPE).

The Gas Supplier will duild xod smaintsin & datsbase of all Aggregation Program participants.
The database will incinds the name, address and DO acoouns noenbes, andt may inclode other
pertinent information as sgread upon by the City and the Gss Supplies. Soch information mey
include the Ges Supplier’s sccourt musber (if differest from DEO’s scoount sumber], sate coda,
rider code (if applicable), most recent 12 maonthe of oatarsl gas constmption, and meter roading
cycle. The Aggregation Program datsbase will he updated st loast quarterly. The City will have
the right to scoess information in the database fir pposes of suditing.

The Gas Sapplier will report to the City the stetus of Aggregation Program saroliment of at leest
& monthly tesis.

G Cutower Riliog Procsdure

Toe City intends to utilize the DEQ consolideted billing service in which cach customer acoount
recoives cne bill from DEO itemizing the Gas Supplier™s natueal gas supply charges, DEO
delivery and service charges, and other PUCO-epproved charges. The billing steternest
consistent with applicable PUCO ruies and regulations. The City will comider other
optiuns, including Gae Supplier consolidated billing, if and when they decome svailabie
appears advaniageous $o do 80,

. > & & 09
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H. Crodh snd Depoutt Policias

Collection, cvedit and doposit procedures snd complisnce are the responsibiility of DED, the Gas
Supplier and the individoal tastorer. Castomer participants in the Aggregation Progra mre
required o maloe paymenis and comply with the payment term# of DEO. The City will not be
responsible for late of non-payment on the pat of any of the Aggregmtion Progrmm participants.
The City will have no soparate credit or deposit policy. The Gas Supplior sheil not be permmitied
1o charge raore then 135 percent per month for overdus balances owed 1o the Snpplier.

Customers who bave bodget bilting with DBO will be ‘sbic o continne insch billing vbder the

The Aggregation Program only impacts the sourcs of natursl gus supply. DEO will contizne 10
deliver the nstural gas prrchased through the Aggregation Program (0 pacicipants’ horoes wd
trusinesses #hrough its nators] gas distribotion sysian. Pasticipants wifh qoestions or concams
1eganding service delivary or safcty, such as 2 natural ges ontage or odor of gy, rzost continns 1o
contact DEO st 877-542-2630, Micter reeding or other billing quastions mut also be directed o
DEQ ut the same number. Questions regarding Aggregstion Program earollmest or opting ont
shauld be directed to the Gas Supplier. Gonersl questions and convemns shonld be direcled to the

?ﬁarmcm, City of Shakec Heighis, 3400 Lee Road, Shaker Heighty, Obio 44120, (216)
1-1421,

Disputes wiresolved by the sforementioned partics, should de ditected to oither the Ohlo
Consumer’s Counsel or the Public Utilities Corumission of Obio. The following tabie gives toll-
free telephone srubers for wse by consomers.

| QuegtiomprCovesyns | Comtach _Tolephous Nuymbors
| Naural gas outaga/inteeruption | DEO 877-542-2630

Tumn naturel gas onfolf DBD 800-362-7557
 Metor readingbillig | DEO z

EBmoll or optowt of | OasSupphier — xaxxxx $00-20x -0

| Aggrogation Progrem Hrx: Mon-Fri: Se.m.— Sp.am.

Aggregation Program CAO's Offiee 216-491-142]

| Questions ot concerut — o —

Uniesolved disputes Ohio Consamex’s Covmeed 377-142-5622
{residential costomers) N S

Unresolved dispotes Public Utilities Commissien of | (300)-5685-7826 (volce)
{all customers) Ohio (800)-686-1570 (TDD)_
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DEFINITIONS -

Aggregation - Combining the natoral gas Joads of wh&md
mmmnmglngﬁﬁenpplycfmmpﬁmmﬂ 2us service 1o those castonsecs.

WMHT-Mmu wwpw
the opambon aad msnagement of the City of Shaker Heighty's Monicipel Gu
Aggregation Program. v

MMMWM -Aw&:uﬁlm;ﬂmg
service deemed ive under the Ohio Revised Code or 1o an order of the X
mmmﬁw to the services Mbywﬂum retail natoesl gas servios

govemments] sggregatore.

provider, nahera) gas maskeiors, nggregators

Reywi? Natural Gas Servics Provider -A or eatity

certified by the PUCO amd MDmmemum

reinil nstural gas scrvice over the DEO natural gas distridution, systems. This term doos not epply
to DEQ in s provisiou. of stendard offer astural gas service,

Chistoneer - ot that is s ead ueer of tatucal gas md fa connected b may

mafbmmwmm?&yymm ‘maqefmmm” s corporation Bmits.

MM'MWWWNW”U!@WG
wﬁ&ﬁmnmﬁumwm-dm(mmmm

.

Distribaction - of natursl to s home ov business through DEO owned
mgnmu&mmlmo S system apesstions will rentin regalsied

thar Sve e Chomand <ol o of marer s ot e single locadon witkin the St of
|

Olio, or a customer that has three or more s et (e Stete thet consame natund gas,

other e,

Natseral Gos Related Service - Servics direcily relotod t0 the communption. of natoral gee o

Lo o e R S S b e R G
or

and other cnergy-consusning devices at & convomey’s iacs, and the provision of energy

Natnral Gas Charge - Al related 1o the acquisition of cetural the
Cas Supphier, and its delivery to the City’s systom. by

Oile Conmmmers’ Comaawl (0OCC} - The Obilo Consumens® Counsel (OCC), owteblished
by the Ohio Legislature it 1976, reprosents the interowts of Ohio’s Four miltion residentia! utility
adstomers served by invesior-owned ulilities in proosedings belore the PUCO, other regulstry
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sgencies and in the courts, The OCC also oducetes consumers sbout ulility issues and resolves
compiaints individuals have with isvessor-owrod wiility companies.

A exxolled in the City of Shaker H r Natursl Gos
Participant - A consumey City cights’s Murricipal

Public Utilisies Commission of Ohle (PUCD) - Tho state sgency charged with meing all
consumers (residential commercial and industrial) sarved by investor-owned utititien have scons
mm:ﬁ,dd&ﬂelﬂmuﬁmuﬂrm The PUCO regulstes » wide veriety of
imvestor-owned utilitics, inclading natursl ges, oleckicity, pipelioe, hemtingfcooling, Moosk
%mmumwmm railrond, honachold goods carriers,
waltr trapwportation, bazerdous meterisle carriery, smd commercial transportation cacriers.
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ORDINANCE NO. 06-21
BY: BEarl Williams, J¥.

Approving the Plan of Operation and Governance for the
Runicipal Natural Gas Agyregation Progrsm of tha city of Shakar
Heights, and deolaring sn emergency. :

WHEREAS, purguant to Chapter 4929 of tha Ohic Revised Coda,
the Ciry ia authorized to establish a patural aggregation
program with automatic rvegistration of participants - for the
proviaion of cospatitive retail natuxal gas servics to the City's
residents and emzll lusinesses, in order to provids opportunit
for lower cost natural gas supply; and

WIRREAS, on Novesbar 4, 2003, the electoxs of the City
avthorized the City to create a amnicipal nmatursl gas aggregation
Eggcr;: to:nguidnu and sasll business natural gas customers in

Y:

iras l:hat'.'. the t:}m :n.n"tz:h‘ﬂchgg o Oh’io ag;zglﬂ
reqn ty, e a natural gwe an
with autaomatic registration of customars, subject to tha right of
customers to “opt-out,” adopt a Plan of Cperatica agd Governance
for its aggregation program; and

WHERBAZ, the City held two public hearings on the City’s
ﬁﬁ?‘ﬁtﬂm°’°‘;‘“"ﬁf§dmmﬁ' cnhh:ury:u:luﬂﬂ-

' T afvertis hearings A newspapar ©f genaral
¢irculation thi: t.:o aaigm.tty for two mw;i:. weaks befoxe ﬂﬁ
haarings, t is, on Fedrusry 2 , /006, as Trequirved
state law, and the City advertised the 1io hearings and t
its Plan on the c:ey':ymaita. pub pos

WON, THEREFORE, S8R IT ORDAINED the Comncll of the City of
Bhaker Heights, State of Ohic: o &

Section 1, This Council hereby adopts the City of Shaker
Heights Dlan of Opermticm and Govermanca {atr.achadrh'-nto a8
reem it A} f:::. th: irmplemantation and m&mﬁm of the

‘s mpie oatural gus aggregation progran accordance
with gection $929.26(C) of the Ohio Revised Code. '

- gaction 2. This orxdinance is hereby declared to be an
ammrgency measure immediately nscessary for the preservation of
the public health, safety and walfare for the reasop that it s
nacesy i the current operation of tha City, and that
opportunities to ccordinate aggregation activities with certain
Fuppliezs of natural gas smrvices ey besome limited, and
therefore, this ordinunca shall take effect imnedistely won its
sRactpent and approval Dby the Mayor, and that ' the City's



municipal natural gas lqgrmtim program &hall thereaftsr
coomence in h:ccg.mu -il:hau ‘adopted Plan of mtin;; ang
Governance that been established pursusnt tn Chapter 4929 o
" the Ohio Revimed Code.

Enacted Pebruary 27, 2006,

Approved this ____ day of . 2006.
JUOIT™ H, , Nayor
ALteat:

‘.
Clazk of Commell
on06/ 0233 0usacuregutd cplan
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SHAKEKREIGHTS

Doz City of Shaker Helghts Raxiden, Sophatriber 34, 2007

You cumsaty Dartioipdde I your contmunity's Natural Ges Agaragaion Program. mwmmmm
thnough this program, & set & expine with your October 2007 biling period.

mwmmm“mbmhtamhﬂﬁhuhnmmm#m
Effoctive with your November 2007 biling pesicd, your ow seie for natursl gee Wil be phus
appiicabie taxes and Donatinion East Ohiy Gas charges. -

Your new sisble rete of $9.26 rapresents & 20% redwclion sompared to yeur cufrent rale and wil mmain in atient
hrough your October 2008 LiIlng period. meo.mmuhm 42 month Aicad sety snllebhs i the
mmmmwmmmwamm % Apples chart for Domision aa of

R you do not wigh to continue perticipetion i your commiinity’s hatural Des aggregetion program and
mmmuammmdeww mﬁll.mwmmr
Contract With 1GG at no change at any thwe. If you do nothing you will continue your servics with IGS at
$9.29 pw MCP thwough your Oatober 2008 biling period.

1f you trve Ty quostions: regarding this Jeiter or would ke 1 be ramoved from e agpmgalion program, plesee
conthet us 3t 1-900-250-4474. Vou may also vislt our webeie o1 W IGESORITV QoM.

Thank you anca agaln for pariidpaling in your coswmmiy’s ndural pas aggregalion program with 1G5,

Itersirie e Supply

¥ K
'sur customat 10 momber

Eatura Sarvice Repaial

wBer. Impormut Contract Renews! Infiensetion Bnciosed ¥



SHARERHEIGHTS

Owear Gity of Shalter Heighly Residant,
You: recandly receivad & latier from us, dadad Septamber 14, 2007,
in that letter wa notifiod you hal Your now rabe for nelurel pas under your comunily's nelural g8 Spgregetion

- progeany would rsmsin mmmmmmmhm)mmmm This
was not cormsot.

Your newe rate of $8.20 per ISCF Wl remain in ofsct Uwough your K0, 2008 biting period.
We apalogies for our miscommmniontion and any confusion it ey have caused.

Your reia of stilt neprevents 2 20% reduciion compened 1o your curveni rle and will provide you
with price wirer long.
¥ you do nolhing yeu will sutomadically conious o your comwnmity's naturst

agaregalion progran and purchase natural gas from 163 allhd‘hhlﬂ'ﬂd“plr
affectiva with your Dominion November, wmmmmw

i you have Mmsmlhwwm%bhmmMmmw
progrem ltz,gm plesie contact IGS Energy ot 1-900-2004474. You may also visk our webslie ot
MNICISqRNTY. oM.

Thank you thos again for pasticinating in your cormmunity’s netural pas sgoregetion program with §G8 Enargy,
Inkerstath Gas Supply

cuwoma? 10 Tumber e
Cuslomer Ghoioy Depariment Yow

Return Service Regusiod

. A Iatportant Contract Renewal Inforostion Rocioeed --"-:-m
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1G5energy.com | PO Box 9060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-4839

G- 1-1-0123456 - {12282220) - Agg-Test
TEST CUSTOMER

6100 EMERALD PKWY
DUBLIN OH 43017

o (gl Bl gyl Vefunp el e e

March 7, 2016

Dear Resident or Small Business Owner:

The City of Shaker Heights has selected IGS Energy of Dublin, Chio as the supplier of natural gas to participants in its Natural Gas
Aggregation Program for the next two years. Your are eligible to participate with other residents and small businesses in the City. You
will automaltically be enrolied in the Shaker Heights Natural Gas Aggregation Program unless you notify IGS Energy that you do not
wish to participate.

Under govemmental aggregation, the City of Shaker Heights acts on behalf of natural gas consumers in the Cily lo negotiate a gas
supply contract with eligible suppliers. Both the City and 1GS Energy must be certified by the Public Utilities Commission of Chio. Voters
approved the implementation of the program and City Council Members approved the ordinance on June 26, 2003. Your participation in
the aggregation program for the City of Shaker Heights will begin within one or two biing periods after enroliment with Domninion East
Ohio (Dominion) and end with your March 2018 billing period.

Your new price under the Shaker Heights Natural Gas Aggregation Program will be $2.20 per MCF through your September 2016
billing pericd. This rate of $2.20 per MCF is lower than any other comparable rate with no canceliation fee available in the marketplace
according to the Public Utilities Commission of Ohio “Apples to Apples” rate comparison sheet of competitive suppliers as of February
23, 2016. There is no charge to sign up and no charge lo cancel. Please refer to the attached Terms and Conditions for full details of
this offer.

You will be automatically enrolled in the Shaker Heights Natural Gas Aggregation Program unless you choese to “opt out” -
that is, to not participate. There is no cost for enroliment and you do not need to do anything to be included.

If you want to be excluded from the Shaker Heights Natural Gas Aggregation Program you must return the enclosed “Opt-Out”
form or contact IGS Energy at 1-877-353-0162 by March 28, 2016. If you do not opt out at this time, you will be enrolled in the
program until it expires with your March 2018 billing period. If you do nothing you will soon receive a letter from Dominion notifying you
of your transfer to your community's new program with IGS Energy as your supplier. If you wish to remain in the program, simply
ignore that letrer. For more information about the Shaker Heights Natural Gas Aggregation Program, visit us at www.igsenergy.com/.

Under this program |GS Energy will deliver your gas to Dominion and then Dominion will deliver that gas to you. Dominion will maintain
the pipeline system that delivers natural gas to your home of business. Dominion will continue 1o read your meter and will continue to
send you a monthly bill that will include the gas supply charge from IGS Energy. You will sfill cantact Dominion regarding loss of gas
service, odor of gas, or for any other concems or issues having to do with your local service. Budget billing and automatic billing options
will continue to be available through Dominicn.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 am. to 8:00 p.m. EST. For general

information on natural gas deregutaftion in Chio, you can also visit the Web Sites of the Chio Consumers’ Counsel (www occ.org) or the
Public Utilities Commission of Ohio {www PUCC.ahio.gov).

Sincerely,
The City of Shaker Heights and 1GS Energy

P.S. Remember lo retum the "Opt-Qut” form only if you do not want to participate in the Shaker Heights Natural Gas Aggregation Program.

If the home or small business for which you have received this letter is not located within the City of Shaker Heighis, you have received this
letter in emor. Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list.

You are not eligible to participate in this progrem if you are currently enrolied in the PIPP program. If you are already under contract with a
competitive retail natural gas service provider, you may incur a contract termination fee or other charges if you fail to opt-out of the
aggregation program.

13 digit account number as it appears on your Dominion East Chio gas bill.

I wish to opt out of the City of Shaker Heights
Natural Gas Aggregation Frogram.

Name (Please Print)

Address

City, State, Zip,

Phone Number. ‘ 1 .
Email Address l!”ﬂj“lj |!“j “\J“B Iq
Signature (REQUIRED)

CODEQG2


http://www.PUCO.ohio.gov
http://www.occ.oral
http://lGSenergy.com

My Natural Ges Supply Agreement with IGS Energy®

AMPODEQ-SHAKFRHEIGHTS16.0PTOUT Keep for your records
Term; 'l'hecorrmumlysopl-ot.ngwem qu mdmysemcewrlhlnmrshleGasS c. (e¥sewhere referred to as “IGS
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m%mmhmhalﬁm Except as provided in this Agreement, If EnergyrelmmehotheNGDC’Ssalessemoe this Agreement

EIigIbclrtyILn'mtatlon of Liability / Jurisdiction; ﬂns?eemennshrmdemd small commercial customers that use 500 MGF a year and are otherwise
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as r forum for any and a aris ree i e o
Ohio,mgarde‘.f-ofomosémoeof pmwsto:s? *

By returning this signed form, you will be excluded from the opportunity to join other residents in the
City of Shaker Heights Natural Gas Governmental Aggregation Program

NOTICE
Return the *Opt-Out’ form galy if you do not want to participate in the City of Cuyahoga Falls Natural Gas Aggregation Program.
Retum by March 28, 2016 to:
Natural Gas Governmental Aggregation Program

PO Box 9060
Dublin, Ohio 430170960

Form: AMPODEQ-SHAKERHEIGHTS16-OPTOUT


http://www.pickooLoq
http://www.puco.ohro.gov
mailto:dioice@igsenergy.com

IGSenergy.com | PO Box 9060 Dublin, GH 43017 | Phone: 877-353-0162 | Fax: 800-584-4839

©-1-1- 0123456 - (12262220) - Agg- Test
TEST CUSTOMER

6100 EMERALD PKWY
DUBLIN OH 43017
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March 7, 2016
Dear Resident or Small Business Owner:

Thank you for participating in the Shaker Heights Natural Gas Govemmental Aggregation Program. We are pleased to announce that
Shaker Heights has selected IGS Energy of Dublin, Ohic as the supplier of natural gas to program participants in the City again for the
next 2 years.

As you may recall, under govemnmental aggregation the City of Shaker Heights acts on behalf of natural gas consumers in the City to
negotiate a gas supply contract with eligible suppliers. Both the City and IGS Energy must be certified by the Public Utilities Commission
of Ohio. The City voters approved the implementation of the program and community leaders passed the ordinance on June 8, 2003.
The aggregation program for Shaker Heights will renew with IGS Energy beginning with your April 2016 Dominion East Chio (Dominion)
billing period and end with your March 2018 billing period.

Your new price under the Shaker Heights Natural Gas Aggregation Program will be $2.20 per MCF through your September 2016
billing period. This new rate of $2.20 per MCF is lower than any other comparable rate with no canceliation fee available in the
marketplace according to the Public Utilities Gommission of Ohio “Apples to Apples” rate comparison sheet of competitive suppliers as
of February 23,ﬁ 2016. There is no charge ta sign up and no charge to cancel. Please refer to the attached Terms and Conditions for {ull
details of this offer.

You will be automatically re-enrolled in the Shaker Heights Natural Gas Aggregation Program unless you choose to “opt out”
~ that is, to not participate. There is no cost for enroliment and you do not need to do anything to be included.

if you want to be excluded from the Shaker Heights Natural Gas Aggregation Program you must return the enclosed “Opt-Out”
form or contact IGS Energy at 1-877-353-0162 by March 28, 2016, If you do not opt out at this time, you will be enrolled in the
program until it expires with your March 2018 billing period. For more information about the Shaker Heights Natural Gas Aggregation
Program, visit us at www.igsenergy.com/.

Under this program I1GS Energy will deliver your gas to Dominion, and then Bominion will defiver that gas to you. Dominion will maintain
the pipeline systern that delivers natural gas to your home or business. Deminion will continue to read your meter and will continue to
send you a monthly bill that will include the gas supply charge from iGS Energy. You will still contact Dominion regarding loss of gas
service, odor of gas, or for any other concems or issues having to do with your local service, Budget billing and automatic billing options
will confinue to be available through Dominion.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. te 8:00 p.m. and Saturdays, from 9:00
am.to 3:00 p.m. EST. For general information on natural gas denegulation in Ohio, you can also visit the Web Sites of the Ohio
Consumer's Counsel {www occ org) or the Public Utiliies Commission of Ohio {(www PUCO ohio.gov).

Sincerely,

The City of Shaker Heights and [GS Energy
P 3. Remember 0 refum the “Opt-Qut” form only {f you do not want to participale in the Shaker Heights Nalural Gas Aggregation Program,

If the home or small busingss for which you have received this letter is not Igcated within the City of Shaker Heights, you have received this
letter in emor. Please contact 1GS Energy at 1-817-353-0162 to be removed from the aggregation fist.

You are not eligible to participate in this program if you are currently enrolled in the PIPP program. If you are already under contract with a

competitive retail natural gas service provider, you may iRcur a contract termination fee or other charges if you fail to opt-out of the
aggregation program.

13 digit account number as it appears on your Dominion East Chio gas bill.

1 wish to opt out of the City of Shaker Heights
Hatural Gas Aggregation Program.
Name (Please Print)

Address

City, State, Zip

Phone Number : |
N I
Signature (REQUIRED)



http://www.occonj%5e
http://www.PUCO.ohio.gov
http://lGSenergv.com
http://vww.igsenergy.corn/

My Natural Gas Supply Agreement with iGS Energy®
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fmmtheposi—markdateo confimation notice sent meNG)Cbmndmyem‘ollmenL ImraundmyenrollmenlbywnmchngmeNGDCmmmngor
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By returning this signed form, you will be exciuded from the opportunity to join other residents in the
City of Shaker Heights Natural Gas Governmental Aggregation Program

NOTICE
Return the “Opt-Out” form galy if you do pot want to paricipate in the City of Cuyahoga Falis Natural Gas Aggregation Program.
Retum by March 28, 2016 to:
Natural Gas Governmental Aggregation Program
PO Box 5060
Dublin, Ohio 430170860

Form: AMPODEQO-SHAKERHEIGHTS16-OPTOUT


http://www.FMico.onio.oov
http://www.pickocc.o%5e
mailto:ce@igsenergy.com
http://hfip-ifwww.igsenergy.com
http://www.igsenei%5e.com

EXHIBIT B-5



The City of Shaker Heights has experience in negotiating, contracting and providing for common
services for residents of the City. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Municipa Opt-in Gas Aggregation

Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Shaker Heights.

However, due to the complexity of municipa opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their natural gas
aggregation program.

Contractual Arrangementsfor Capability Standards

The City of Shaker Heights states that avalid contract exists with:

AMPO, Inc., aSubsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out natural gas aggregation.

Detailed summary of the services being provided:

Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

Coordinate and assist with the preparation and filing of the required aggregation

certification documents with the Public Utilities Commission of Ohio ("PUCQ").

Assist with performing the PUCO requirements for governmental aggregation programs.
Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliersand
make recommendations to local officials and staff.

Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.



Coordinate the PUCO customer notifications and other requirements for enrolling residentsin the
municipal electric aggregation program.

Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 84 municipally owned electric systemsin Ohio, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, 1 in Indiana, 1 in Maryland and 2 in West Virginia. Those public power
communities range in size from approximately 10 meters to more than 70,000 meters. Collectively,
AMP member communities serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP owns and operates a 700-MW natural gas combined cycle facility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and minein
southern Illinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroelectric power projects on the Ohio
River. AMP aso is developing, or owns or operates, on behalf of participating members approximately
10MW of wind turbine projects and 3.5MW of solar projects.



AMP aso operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available aa AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 21-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. currently works with over
35 Ohio communities to offer natural gas and/or electric aggregation programs to residential and small
commercia customers.
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