






























































EXHIBIT B-1 

AUTHORIZING ORDINANeE 



1 , 

BXBZBiT « - 1 - mmoKLtim omnamai 

oftDzttMca m. 03-100 
SYi Am M. Ocvareaux 

Aotlkorlslag ftll «ctlau» necnMoxy to , sffact a 
govwrnmntKl vtmLl n a t t m l o u vggmSHtiea pzogcaH with «gpC-«Ut 
pxQvlsioiUi purmwnt to Ohio Kvviwid Gods flaetloa 4929.2«, 
dix«ctlng tha Coyalkogtt County Board of BleetioDs to rafaHlt a 
bal lot quastioa t o tba alaetors^ and daolaring an cnovgancy. 

MHBRBKS, tba Ohio Lagl'l^tuin Kiaa owctad iwtai l 
natural gaa oggregatica ZagrialaUeo ("K.B. VO. 9*), vblcOt 
autborlsea the l ^ l s l a t i v a authorities of monlelpal ootporatioiui. 
toKOshlpa and ooua£ie« to aggragata tHa ca ta l l natural gaa loaOa 
located in tba rw^activa jurladicticna and t o w t a r into sarvloa 
î QtemanatB to fu i i l i t a t e for tbove loada tba purchaaa and sala of 
natural gasi and 

1IHBRBA8< vnoh lagiiXatlve authoritiaa rnqr wiwimtaa aiieh 
authority jo int ly with any otbar Xagislativa autboofitiaB; and 

HRXRSIIfi, govenMantal aggragatioa providan an 
opportunity for raaidantlal and a ip l l baatiwaa ouvtoanra 
eollaotlviely to partloipata in tba potential beoaCita of tha 
coi^atl t iva r e t a i l natural gaa aerlcec through lowar natural gaa 
ratea, irfaic& t h ^ noald noî  ocharalBa ba gbim to baw 
ixidivlduaiiyf Hid 

naasmBt thia Oenmoll naaka to aa tab l iA a govanaMOtal 
aggragatioa progrem with n t - o a t proviaioiui puraacnt t o the 
authority ooofaxxad by fleotioa 4929.3«, Ohio S«vlvad Oodo <tha 
'̂ Saa Aggrogacion Frogrui*K for tha raaidantaf bnoiaaaaaa and 
other natural gaa oooaoMurB la tha d t y , a l thar cn Ifea OMI or In 
conjunetlon joint ly with any othar u n i c i p a l oocpocatton^ 
toHoahlp, oouaty# or othar pcOitical anbdivialeci of the Stat* of 
OhiO/ as penifcfcad by law. 

isKm, noBDORB, BB IT CRMHOD, by tha ooondi oc tna 
c i ty Of flhB]cer Hal^itB, State of Obloi 

gaction 1. Thia Council finda and dataivinaa that 
I t la in the boat intaraat of tbe City, i t a raaideatB, bualseaaaa 
and oUtar natural gaa ocnaiamra located within the oorporata 
l imits of the City to aatabliah an opt-out Oaa JlggKegatloa Piograa 
in tiha d t y . Provided that thia ocdlMmoe and tha Oaa Jtggregation 
Program are ^mroved by tha Alectora of the c i ty punniant t o 
Sactioti 3 of m a ordinance, tbe Gii^ ia her«by autboriaad t o 
aggregate purauant t o the authority conferred by end i a afioerdanca 
with Oftiio Beviaad code Seotlen 4929.2ff tha r e t a i l natnral gaa 
loada located within the Cityp and, for tbat puxpoaef t o enter 
into sazvlce agraanenta t o f«<£LUtatB for tboee loada-the aale and 
purehaee of u turml gea. Tha City nay exeroiea eodi authority 
jo in t ly with any other nnnicipal oocporatianf toanohlp c r oeuaty 



or othar po l t t i ea l sabdiviBian of the s ta te of (Sedc t o tha fu l l 
extent pendt ted by law. The gaa aggregation wil l occur 
automatically for each ra t a i l a a t i u ^ gaa coatoMur propoaed t o be 
aggregated, aa pemittad by law, and wiU proftrLdft for tha opt-out 
r ights described in Sectioo 3 of tbia ordlnttnoe. ^the opt out Oae 
Aggr^atiocL Srogxaai will not evply to persona naetlng any of tba 
folloMlDg eriterla^ as nore apeoifloally described in Seotioa 
4929.2€ <A> (2) ttevlaed Godat Ul pereona «ho are both a 
dlBtribution cuatcaera and oarcantile cuatonara, (b) peraotes 
having an existing ooeaioditV aalea eervioe oontract with a r e t a i l 
natural gaa ai:^ppli«rr (c) pereons wbo have oonnodity attlea eervice 
as part of a r e t a i l natural gaa aggregation puxawmt t o rulee and 
orders of the Public u t i U t i e s coaftisaion of obio. or id) auch 
other peraottB i t e ere not el igible Boatoaera pnrauaBit t o tulea and 
orders of the Poblic i j t i l i t iea QoMdaaicn of Obio. 

gegtion 2- The Soerd of XZections of CUyaftoge 
county iB hereby dixected to eubnit the toUowli^ qaaatien t o tha 
eieetora of tlM City a t tha gttiaral elaotion on Movtoiber 4, 2O03i 

Shau tha c i ty of Shaker Bei^tta have tbe 
authority to aggregate th* r e t a i l netnraX gee Xoeda 
located m the d t y , and for that porpoeet a t e r in to 
aervlce egre«MQta to facdll tats for thoae I O K ^ the 
sale and purchase of natural gaa, aitch aggragatioa t o 
occur aufcooatically as p m i t t e d by lav aacipt lAiere 
any peraon electa to opt-out, purauant to the authority 
conferred by and ia aocoKdaaee with Ohio Kavised Code 
section 4929.26 and Ordinance V6, 03-100 eaaoted by tlia 
City Oouaeil? 

^ ^*^^ ^ ^ ^ * CouncU i s inatiraoted ianediocely to 
f i l e a cert if ied copy of thia ozdinanoe and tbe prc»oaed fora of 
tbe bal lot ^ueatloa with the Oounty aoerd of Sleetioos not leoe 
than asvanty-fiVB (75) days prior to Jlovenber 4̂  2P03. fhe Oas 
Jiggregation Prograa shaU not teke effect unlesa approved by a 
aajority of the idectora 'voting upon th is ordinanoe and the Oaa 
Jlggregatioo Progrvt nrovided for herein at the eleotiiyi bald 
pursuant to thia Baetion 2 and Obio fievlaad code aecticBi 4929*3<. 

ggqticn 3 . vpaa the aoorovel of a aaioirity of the 
eieetora v « i n g « t the general elect&n provided for l a Seetion 2 
of tbie ordinance, thia CounoU iadU^vldMaXr or jo in t ly with any 
other pol i t ica l eubdivisionr ahall dovelcp a plan c^ operatioa and 
gowemaaoe for the Qaa A^regatioa Pkcgraa. Before adopting such 
plan> thlB Council shall bold at least teo pufalie hsaringa cn tbe 
p l w . ^Before tha f i r s t bearing, notice of tha besringe ehalX be 
published caoe a weê k for two oonaeoutive lieelca in m newspaper of 
general cirouiatl<ni in th& d t y . The notioe ahaU aunnrlBB tbe 
plan «ad s ta te the date, t l « s , and location of eacA hearing* Bo 
p l ^ »^^cv^« hy th i s QonnoU e h a i aggregate a n a t i ^ . gas 
cnatoieer within the d t y ualeaB i t in eAnutoe clearly dieoloaaa t o 
tte cuatonar tha t the ouatonar wUl be enrolled autoatttioally i n 
the Oas Aggregation Ptogran and will rewwin ao enrolled lailees the 



parson afflimatively elact« by a atated procedure not to be ao 
enrDlle<t* Tb« disclosura shall state prec&lnently the ratea, 
charges, ^nd othar tsnaa and conditions of enrollasnt. The etated 
procedure ahall allow any peraon enrolled in the Gaa Aggregation 
Progran the opportunity to opt-out of the program every two years, 
without paying a swit^ng fee. Any auch peraon that opta-out of 
the Gas Aggregation Fcograa pursuant to the stated procedure ahall 
default to the natural gaa conpany providing diatribution service 
for tbe person's ratail natural gas load, until tbe person chooses 
an alternative supplier. 

Sectiofijt. This Council finds and detexminag that 
all fonuil actions of this Council concerning and relating x o the 
enactment of thia ordinance were taken in an opan naeting of thie 
Council and that all deliberations of thie Council and of any 
ooomittess that resulted in those foimsl actions vers in meetings 
open to tbe public, in coopliance with the law, 

aeetion s . Notice of the passage of this ordinance 
shall be given by publishing the title and aJMtxact of its 
contents, by the Clerk of Council, once in one newspaper of 
general circulation in the City of Shaker fleights. 

Section 6. Thia ordinance Is hereby declared to be 
an energency measure necessary for the Inaedlate preservation of 
the public health, safety and ytelfare for the reason tbat it is 
necessary in the curxent operation of the dty, and further* that 
it la required to file a certified copy of this ordinance and the 
proposed form of the ballot p̂etestlon with the Board of Elections 
of Cuyahooa County no later than seventy-five (IS) daye prior to 
the Novenfier 4, 2003, election, as provided herein; therefore, 
this ordinance shall take effect iwaediately upon its enactment 
and jî fproval by the Hayor. 

Enacted July 28, 20O3. 

i^roved this 3 Q ^ dsy of ^ U J J A / , 2003. 
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EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



EXHIBirB-2 
PLAN OF O F E R A H O N AND GOVERNANCE 
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IN ORDINAKCE NO. 06-21 

ENACTED ON FEBRUARY 27, "Sm 
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At dm NovGnOvar 2003 SKiml dsctkitt, leridcrii of Ihe Oty o^ 
sudurizel ifae C% ts o«ate s n n n i c ^ opmot natsnl gu nyaprfon praym (dm 

d » Acpsgation fkognm» all aHgOrte smniit ^ eonnimen v iAte ̂  Cfty'sM 
wtQ be mdmzwtialiy Indoded ia dm Agp^plion Yiqgndn, vtikm ^ opt-oOl «r deefise 
psrtic^pstiQniflttisAsgirewtiMiywgnBB* 

The City's potpoM ia cnsMkis At Aggr^irtkA An^na to fcpmcnl d» intonrti of lis 
rasidwm Old hntinoia dat hara DOt or do aoC dhDOBS lo ttlect dmir 9U i^qd^ 
in ORio'la a g g n j ^ dm notaBsl 1^ bsdft widm dm C% and aiBodate i l M a ^ 
sad lelUUe nataral gu mppliei lai o t e nilatsd aeniioei 00 tttfir ^ ^ 

MiB̂ r mndl oonnnnid and naidealid nmiinl gv oBDuaMn lad: d^ 
knowledge to efifoedvcty naggdato SMHOI (is n^pty IMN mil makmi A gomnattlMl 
asgnggdon prognan pnvtdia dmm wBh «i opdoa ftr prolbwIoBal upwaartrtfw mid dm 
b8tgBhdngpow<rofaUiBM;mare^vensoD»amer roup ifatt an? ^ man siheedvs to 
wfpliczB* atbwing ftim to mean effbcdvdy partiG^M in ^ 
anditshceefito. 

11m C% devdopid Ills FtiB of Opcntka n d Go¥Bmn» in o iBpIb^ 
n^gndhvnnaddpriois^nrtMSngil^ofastiBdsiieDnaBMCt. TwopdbliebfMingiisen 
hdd prior to ill adopdflo on Mvomy 13 and 22,200^ aftir dm h»Bii«i wen sdwiiied hi te 
SnaPnBaNewipq^anew!pip8rirfguml<B0dadoBiAdMa^,oaFBbm^ 

The Shdur H e « ^ ( ^ GouMil hat ivpiovad Ihioadi « > d ^ ^ 
Qevsminc«fcr^CSty'sAgffsg<i(wyieym)i^toaPBaidmmeya 
4$29.2tf. AmeodBortitodmPfa&ofOpcndinimidQovcnmimejaimtheqipn^ 
Haiite CSty Oooooll, sad fflod wi& Ifas Polda; Uiaitiai O n m ^ ^ 

thii apgnwsd Hmt of OpendkA md OomnaM irilk be I M wiA Ite F ^ ^ 
nquemafipuvalofiligavaBnMiriiligpsaitioiccrtitali^ Ihs City will ahe tcglattc e» a 
govcamuomlasgngdcirwidkDoaikikioBHtOUeODB^ 

Tlie City's goal is to enter hdo a contnct wiOi a Conp«lhive RetoO Ndmd Qm Sirweei 
Pnvidac or Piovidms CXiis SURdieO te finu aU-ie îliiBninto ntdua] p a BBvicc fir dm 
agveQidBd nddmdd ead conansdd cBfltonmn. 11B C ^ elQ adot a Q« S i 9 ^ 
Gooqwtidve jsoeeH, md idU haw ill mbedoft on dm tatoi ftr dm Swfiic^ 
ea^gJmcsaiaiiyiiMarfccaBgteptloeiphilfaatoidmibiH^mditise^^ 

2ofn 



11m C ^ wB sod: mi afibnldiic^ o(Bqxtilhre nttcv poasUy iri& < 9 ^ 
SIS rappiy, good sifvioe qiuUty, «d odhw finonMa Mrviw ^ 

Ihe C ^ wm nqdie te dm Qai Susifdim-with ^ A ^ dm Ci^ c a a i tads in a ^ ^ 
oonhartmnitJBiddmftiowfaigiddSMmqh^ 

« BcsFU00Califi«dClu$i9piia: 
• BexigtendvJdiDBO. 
• HgyeawntoagemnmdimdcrlffiOatoTreMystottPBSqfficsTiritt 
• SucoenfidlyQma^ttedBccboBkIMa&da^mi8s(CDQoosipaler9^ 

DEO sod dmi Ckii SonOim's EDI cDOQuttr iy»t« is ei^dde of e t t m ^ ^ 
Aigr^MiQn hognm EDI tntttocdeni la a^nusly nmnaer. 

• Mcd:»tmd«dtafagdUwMlhiBBmeitoMidmd1yttm<%> 
« Have a Baitaumr cdl odder oipAfe of afibodvriy heedlinB iwUMlwuls* vmrtkw, 

oonemna md dhpamshi s ifait^yauanor s d i v a t o n - t e t d M ^ 
« HtdddHC^handetofioBsaivfiQaBCidoUigilkiimaoBasd^ 

md/or toe^y^ddsd mnka to Agemptioa Fn«;cmn paitiBipMto. 
• DisotoManyidbcoatneionBatitimMrmMfilhimntofdmivvloeamidvdwo^^ 
• Devdop hitiefiid contaob and praoanw to hdp coaiae 4at dm CiQr noMtok ia good 

itadiDg andm Stme law md ngdaSoos a a govmmneatd aotogdoi^ md aa mmh tem 
md mgulalioni may be psriotolly sBuodcd* 

The ( ^ wm not hi^ asd nidi imtotti SM hidt nocpt did te O ^ wiB pvdusa «M fl^ply 
£)r im own ftdOiiei. hmtoad, dm Oiy wffl n p m m ft» 0dledl«i toimfldi of ndocd |s» 
cumoamn to dm ( ^ to salaGt a anptdv « d aiBotiato dm Imas and ooodidoos i v lervkm^ £ac^ 
partidpatiog enitonwr wffl be oodndsa^ leq̂ cmaiUe to dm Gsi S i ^ ^ 
niipiy acrvicGi imed by dm oBtoflW. When ito 09*1 sBPVi l^ ^ i ^ ^ 
hai been findiaed, h wni he lobndltod to ̂  SUar Hdddi Oty Cki«idl Ibr appiewaL 

The Aganvdhm Pnjjpma WH provide ftr ody dm natoni gai npply pordoa of each 
]mrtiô msr*fl amend gas Mrdoc; sed dm dMcgm of dm flpi mfpty e4B oidy be a portion ^eeo^ 
comomi^s gas UO. DB3 wlB oofldous to ddhw naUd gu to Amiwgailoa TrogBma 
IMit^pfids dinwiib im utoid 9 s dittOiQiMm qntmn ss a n m n ^ ^ 
PUOa D350wmdioeoadoimtotsatall,opememdndatdBtoi!yMab<tf]dpdhms,iWdsof 
wsy^inflteEsmdodiBrMtmdgadMbBdBntiwapBaBam. Asvmptksi Fra van pecddpwia 
wMooBdoimtecattDBQifdwifJMtoidiailsiidmiiHptod,^ 
bOHî qosidoaft. the PtKX) w^ (ootines to ovMM 1^0 ostnoa gw saitty and i d M ^ 
swkie standani* 

Ovmil^ of dm Aggrepdim PrognsB wm be ttm raiponiUity of dm CUef A 
OfiScer (CAO> ofdto at}"* llw CAOt s d ^ to tim w n v d s Of Ihs Maorer and C ^ 
wUl have dm aoQmdiy to develop spedficadoes Ibr dm AggieBdiaa Pnvnn^ to a p ^ ^ 
AggR^diin Pn«am Masaanr, aol to ideot, hfae and nmstge dm Gas SiffUar. thm to dm 
coô Eaoxiiy of dm nihBd gas adfity todwliy and dm maenldodeB «r ito aaaodatod t e s ^ 
•GflddeSk dm CAO may coemaat widi a ^fim^*^ or owwiihMna to jnrdds dm naPBaaaqr 
o^ertme to xepmaeot dm a ^ s hdmesto hi kitUalhm and nvdatocy BMt^ 
dm Aansadon Fiopato Mam«er. Sech secvksi mqr indadav bet modd not be hmM to, 
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^idfihdng enrnimHr eotoQnmnt md opt-oo^ aadadng vhh connnHr edeedioi^ addrndug 
mnaBser queatioBs and oonoomi, pnvidtog nporto on p n ^ i m o p o ^ 
aavrngs, DCgDtiadng ddute Oas Sqiidivaminmla, sad l e p ^ ^ 
Stvptos, DEO, dm Ohio Geofld Aasembly, dm PUCO and die Ch&o CooMsmr^s Couzud 
(OCC). 

Exoqt aa nay odmnviaB IM raquiNd by law, dm C i ^ deoni aoy aod a l ittftfomli^ 
eligi1)le oiutoais to be oonlkMU md pngiktmy tads aecr^ 
drnO keep dl digibls amtamer bitunndfasi peodded to it by As C i ^ or DBO to iqp^^Aig 
eUgfibls costoom vridda As Gxf i empamdea Hmil " « ^ M i d and dmfl a d dtsdooe sndt 
inftiiBStxm to any tUd paity« u d m auch diidoeaie to nqMhed to save s ^ 
dm ddnl pBty agpeea to Jboip aidi ellgWe cmtoiaer inlbanadan oonfidadial, and dw CiQr 
booscDtt to dm disdoattie of sndi kifiinimrioB to dm dikd patty. 

Nattmd gsi seniioa nttiMBty u sneotid to Anffgmton Pragnmi p m t ^ ^ TheOlyidt l 
attive to pnivkte h i^ imt t ty smdoe and ididriUty d t o ^ ^ p R ^ ^ Si^ldlar 
oonnscc diroudi ttadhiond pnmeedkigB tebtod to OeO d i a l i M ^ 
dUcimsiQcm vdlh raso ottmoBifV flpedfie er gHunl prdhkmu idatod to 9 1 ^ 
of its dSstrftutifln sydon. 

iribr any reason a Gas SeppHer M s to prafdde ontotonivtad sorvtoe^ dm Cil^ wU 
aoquiraandtaaiativsnBtwdgasaqiply. ITdiisattmiipt&aa^pscddpaoiiwiBdeGadttoDBOaa 
dm gas B^iplicr at aadilHhad tariff nttei lanocaaoivfflpactk^aombemidtoetadndgtoaa 
dmteadtof1beOB8 9untdicr^dBhBetopravideiBBnmm9iBdaervka. l b s City wiO ndc to 
mtotoiiBe ftit risk by coslmedng oei^ w ^ npntobie Oas Siyj^Oeis ^ 
Bcrviee. llie CSiy alio Istoodi to tocaade oondttloos to ito Gss S a p ^ cndnet dmt aJD 
hdenidiy peiddpanto agdam niiks or ptobioDS aAdt osDad g n aopd^ 

AnAggrggadonProgfaMpartidjmstodmllmgoydmBnttocBonsQftowaflbeaedtogeiiiMWis^ 
dmy cmtatfly eaid or as dmy omy be mnanded fiom time to time, ihaie tootada li^dB to 
qimmKnbillingscasenrtoeqiidi^ariervtoepractioa. AflpRffanpsiddpaaliAdlalioeqitty 
dwtodivdimt ridd to dedtoe paidcipadsn to dm Agg^epdo^ 
CttriftiuMCCOtatoedhcwia. 

AaAggn^adDnPmffampmddpanfeivmbehestodeqidtdily. They wfll ho jiiii adsril dm 
r ^ to laise and leash's dividBs wito lbs Gai SgpidicE; be piovided aO r a v d ^ 
ia&nnatMii. and always fetdo tfm ritflt to optcot of dm Aflpegitioa P!i09sm or awhdi 
SDpplien sotgeot to fbs taram and ondidoos ofacrvicfe 

All conammn wtddn dm Chy*s ooipondan Ihdto dtdl he aHtfbto to potidpeto to dm 
Aggregadon Propane eicocpt ai odmnviae prodded uider tUs F l i^ Ofato law, PUCO Ides a ^ 
r^ukgcBs^rndDBOiarifi^ I1mCityvfllendeKvo8-tocoonRaic8towididlC%nsideaiBsod 
bariSMana to a q d d p Aft tewiw and anwrHHwui irf ^B^frJlhy ^^nm-1^ «m*A«^a.^ HLm pmi»M «f 
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Seiviae iiodcr the Aggngattoa Pro^eto didl bidide dl didble oemnn^ 
vndk ndveisd aervtoe pdeddfli tod reqanaomati, and die Gi^i natt-ducdadDdSQr poUdei 
andpmctioei. GasSopplkroontosctodsdooatotopnvisfioostomamtatotte^ 
eqtdttbto treMOKDt of dl Gudoomr dasMS. 

Low.jnoome ocnavanos aball zenuJa adtM k) aU pnyvyoas of (Ab 
regdatkau, aa dmy nmy be stoaaded fioin tbni to thaâ  levediiv dmir i ^ ^ 
Gcnod Sendee aid pardo^mtiM to dm Aggtovuioa PiogEam. 

Aggiesdim Pro9»a paiddpaBto me s d ^ to dm HiBs dfldmdi n d M^niidbUN^ 
uiutd gaa oDBsiiBsrâ  indndtog payndd of haitop and scoeis to ttdacto^ 
neoesaacy to carcy out udliiy cpandoes. 

The AggR^itlsa Pto^BK ifl<^ he dtaDondsaed 1900 dm tanbrnikm er eivindM 
$iVpKeroonttaot̂ nlfaaMaByeidaBnan»imisivdfiradmegiMBKoartAnlhabt I d t e 
event of Atfmtattoo Ftogram tendimi^ eadk paiddPidt idB feedve aoddoatte 
d i ^ laiw to Fiopni taratoadon SQdhave Oe d i ^ to fatOB to 1^0 Ganatol Seedcs Ibds w 
tolectsnodwrivpssvsd Qasdifpaim; 

tlmO|ywmBDftoynatandgasaftdteaeflittoAg»qgdfa»PiogffmparddpaafcThsCI|y^ 
agpsgetondtad gas toads v U a Iha 017, toohdtogsMni^ftda^ 
win have a eontomtad idadoiMhip wldi dm 0 » Sandki^ ard idn bs h d h d d ^ 
teipoasibtetepvynmdtodmgaaSigvitortrdmgyaiQiplied. 

Ttoondi a omnpeddve setoedoB pnwam, dm a ^ eriU adBi4 a Cha S i n t e or 9 i ^ ^ 
tlieo negotide a oootnel(s> whh lb» Sivfiiar «r SiQplien ftr flim. a t t 4 ^ ^ 
oonenmt wiU pionde iir dm Bifply of lubfld gaa St s firnd nto ftr a settdB period, aad/br 
vBtiditonUBftraflatatopBrtod,ndwiaeontaaBfBOviBk»aaatosardea The Oas StvpBer'a 
oootisat vrOl nm tor a fixed tarm Qx^ eoe to five yema) o d oaefedn dl fddn^ dmva» ently 
teminadea ftea, and sales III, to dam and eaaOy vdmtood toram. 

Oaa Snniimi wai nyply intonamioB oe natood 9m aipply ntoa soondKBg to dm 1^0 
coitotoeriatedieBfipdwo^CTaBCoeangtoodar^pBipridBpridt^ismgBrieibto 
dm CSor, AE natond gu Kvdy datgm idfl be ftUy sdd pmodninl^ dtodo^ 
ovolliiwetiiuteridi and wm be s t i ^ to appnn^ by ftsShalcer H e y ^ O Q r C ^ ^ 

Ihe <h» Supplier'sntea wmiadtdeaasdoidsbtttve 6Wvidddi v ^ 
dmOiytoftoddmtoiptaiKUdiattonandediDtalitoMioaofdmC^'sAgpcpdta Ihe 
sdoidatiadve fee wfll be adjaalad aamdly to oovcr dm Otys coat of •H'TiJ^wft̂ g dm 
pinatsn. IheftewmbcnvkwedmBBn&ytoconamdmidmaEBOBittoedleetoddonotaKS^ 
dm cost of sdoddMiitog dm Agpoadon Pngnm. 

l̂ BO aedgaa caatomar fate eteaaifioBfioM, diartottr ^aendoe a ^ eandatod n g o ^ 
adiiied to PUOO qfpnnmd torHft. bi addhion to dm Gaa Sepfte*! gas eecvios daiSN, 
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oonsBomnwUlooirimuetobebilladftrraOsennoemdddhierydu^Bes. AhheagfethsCay 
m ^ paitidpato to regdiiocy pioesedtogs and Npieaent die hdeKati of GoaaBamn regptAas 
dmse fcsdatod rales, it caiBot asrign or atter custoowr tita daaatflodioBi. 

(1) 

Idddly. each digWe costooMr widito dm CS^ wiH be antonadlcdly hmieded to dm 
AggrasdiDn Pnyaoi, uoien dm coMonmr apa oat of dm Pngrma* Prior to earoUemtf to the 
Prosiara, eadk tastomir ̂ riU TBocivs a aodoe fars dm Oty detiiDtogdw A g g K ^ ^ 
catei, team and coodhiem. Tbe CiQr will aedaevor to tfoeunnafcato wifli d l nddtott and 
budneises m dm C ^ , whdher dmy »» efigMe or not, poor to dm eBnOmeDt aodee hatog 
rnnkd 11mCltynuyofEto,dBODd^dmGasSi9plwr,Ba*^iirpiognanftrCHyicridadto 
and mnall bodoessai nd induded to ̂  " ^ oid^ nmiHng at te ttato of die ocvtod * V od^ 
eanixlmeDt pmtod. 

A t e ]«GdvJDg ibB oonAned Botiee, sadi GBdonim will have a 21-day period to ept-oar <tf or 
dedme to pardc^mto to tbe Agpepdon Rtognto wiAott cbaigi. After dm 21-diy opHmt 
period has etapeed. d l dtgiUecasloaHn whohnwiKtadiMdm City oflbrirdedn toflfd ^ 
of dm Ag^iq^ttoo Pragran win be aKQOed bydmOaa Sappfiv m.dm ealifld date p n d i ^ 
CustoDton opttog ont of te Pn^mn will xonds on DEO*s eslsbHafaed tariff mee aotfl snob 
dmsasdmynmyfibooastoadeetan^ipaandQaiBuppttarcmdMirown. 

CiBtoinaa omiUsd to dw Agpieiedon Pmprin by dm Gtt Sop^ior wm leoeive a i ^ 
I«>notiQ!faigibemofltoireandtaMabCwtoiBeRwiUhainaeveiicdaadardagntonodiSrI^ 
of miy otdecdod to didr enndtomd to dm AggKSdftoa Pnpen (natodidan po 
nodfy dm Oas SnppUar of u y nutonmr otjeedoai or aay isaaon dat a owtonm was art 
oan^ed to dm AggKgMtoa Progtmn. 

An opHmt period wiU he olftnd evofy two yoM diKing wUdi tbae oDitolDsn eaa k ^ 
Aggragatoi Ptopan wiftoot pqriog an e i ^ ttadesdon fba Tbto torcyear le-epeamr is 
nmadated by Stato tew. Qnmnura i t e dmoie to opi oet oflhe A^gmgidflB Piegnm It say 
tmm other dma daring Ihe to{tfd2l«di^ opNmt p e M er dnriog idmsqnett opt«^ 
offltoed by toe City amy be edfeel to aa Boly tasdaation fte. Any oDstasMr w ^ 
Aggngmioa Regram wffl be rehaned to DSO estdiKdmd tKifitiatta ooffl ao^ ttom aa dm 
ciataamr adecti anodmrqppioVDd Gu SappUer. 

0> 

Patic^MatowhawishtotoBTClheAdiregdiQaFnflpanffliytfoBo: 
• Dudifdmidlid2l-dey«9t-eutperio^ 
« IXKtogdmsmna&deyaeadaitoftpedod; 
« ]>Bb«a]baaqpmat«pl^«dpsri(defibndbydmCifyse]eatteray(mo:ysan; 
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• At any odmrtnneibowevcraitariytmDtoatton fee aay be siaeaaed. 

CudDons to dm Fnsnto fli^ be temitoatad ftooi fbe Pkopan if dmy becoBN d d t o 9 ^ 
payntotf of dmtr gsi bill or if day odmnriae beooBto bm^gftte ( a » emdl in dm PIPP ̂ hodonii, 
or Btove oat of dm City) 

OmtooMcs who eddi to opt j ^ dm PngOBi* huto^Dg imw lealdeitti, nmy be allowed, «s 
nfigotidedwifikttmGasSi^plicrsidfawhdedwUbblfaeSipplkirsoDBtn^ 

Ol) Mwrlrnlitoeli 

Oatonmn who oMfve into dm C3^ sftir dm iddd opt-oot period wUk oot be aotogadedly 
mdided to dm ftqffsni. but wffl be aflbriad aa <fpoitoufly to anroll nader lbs taaaa aad 
ooQfidons as spdied out to dm SifpUm^s GODMct 

Piognm Fetddpanta who nerve wWnn dm City dhar dm hsdd o^«nt pedo4 fi^^ 
jaaUfiittlBIUttn&tt by DBO^ wih imt h^ 
gn"0>snappQrttmJ^tote^BrogsaderdmtocmaadfcitfHnnsss<peahdenttod^ 
oonbaiA. 

Pxngnmi partidpaata who xdocato widda dm Gty lindte aod ntdll III llllill P I P fIff'M 
l a i i t e win be diowed to oQotem k dw Agvogadee Ptopms d dmir aaw i o c ^ ^ 
aacto tanu and ooadiitoDS aa at Aev ftnnar leeadon, au^fstt to aay swj ld i^ ftoi i a q ^ ^ 

mo. 
to 

Reeidmds of dm Oty wbo toSdiBy iteme to tpt<eet of dm PnffHi, ftr w h i i ^ 
widitoeoiollatelaterdiie^wfllbetiededdmHBmaianewfeddeet that tii,diay«iO sot 
wdonmlicdlyboooBmpartofdmPBqyeavbdwfflbedlveaaaopportaiM^^ Hbwevei; 
toe Oty eanoot gnenntos ibaft ndE% tana « d conditiooa to osttotocca omdUag in te 
Aggnpiton Ptognni a t e dm intid21-<ft^0pfr«d period wis siatdidmss of die Iddd 
aafoBeeiL 

(d) 

Cutoonwrs ttM^ also beeoioe efidde tor dm Ptogron idmn didr ooelnei wllh aaodmr fl«^ 
Bspirce or if dMy caned dmiir eooiiacit widi andber seppfier. Also^ coaloaam 
^aog^ao^^mca^^•c^hcyalenolo^^pfe^|g^Mt^or^fsPg1^a^^8fttopnaw 
tnoveaoot SedtceataBmaaMvbeallowedtoeBSdlvderdmMtBUofdmoaalnderttbfta 
ShVPtiCL 
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(e) 

The tisdag sad tonrn of m^knent tor oew nddenn^ dwse nowios who pd aew sooawa 
nuntes,ornew}ycBgihtonsidenmwfflbetodudfidtodmn«goliaadfientaadwlftdmSnpp^ 
Sndi cmtomen will have to eontod the ftogram^s Oaa Si^piisr ftr ^pedfie edcolfattant 
inftinrtton andiiHtreclioos. The OBI Si^^iH^bai a x ^ of r e f t ^ 
desailmd m dds Ilan and dm Stfjidiet'g cootnot 11m d ^ CBinot g a a ^ ^ 
and coodidons 16c oaatonmct fiB^ltog to Iba Agpvtfdton PiDgram a t e dm tei^ 
end period viE mafch dame of dm totod eoraOees. 

11m adflCtod Get Sî ipHcr wm woKk wfto dm Cily aid I^SO to idendty dl etjgibto c a s ^ ^ 
wlddn dm City. Piasimot to Stato kw, o n l t y d j ^ cwtonms wfll leedvedm City's epi-ont 
letter ndi^nng ooateotors of dmb- oppoitodty to partei^ate to dm Agpegaden P H ^ I B U 
C»ataBw^swhDnleB^dmftiDowfa^gorittriaaw«agi^totobeeoatopar^k^paBtttodmAggnydep 
Pn^tattU 

• Arenfltounmady1n9tBggasitoainodUrBnppikr(odmrftaaDGO); 
• Aieiy to datovriftttmitWttpayiwada; 
• CaneBdyhsveaervloewiehraS(% 
« AiedaidfiBdasoon-BiCRaBdlc 
« Heveaotausdaedihdrri^offcadBdoB: 
• AienotondiePaRedaeitftooonmFayniadPlaBtPIPP). 

Tbe Gsi Supplier wfli bdU aad aididdB A datobaie of a Agipeptkto Ptopmn parde ip i^ 
The daidmM w9l todnde dm nmn^ sdfaH and DBO aoooQtt nonbei, aad anv teSade odnr 
pcdinentbtoaaadoa* agreed upon 1^ the CiQr and dm Oil SnifHer. SnehbribnaadeaaMor 
indudedm Gai Si^nduc'a BBocnatauoier^diffirMtihn IffiO*s amDunftsBid^ 
rider code (if applicatte), nmet leoem 12 omadm of adnrd das o o Q t u a v ^ 
<9da IheAggiegrtlonpRigraaidatdHmewfllbeopdatoddlattttioaitoriy. TbeCa^wdlbaive 
fte riidtt to aoeeas hdbniuRtoa to dm daOAaae fir popoaes of aodidiv. 

ThsGas&ipplierwiLieporttotosCl^dmaMiiHefAggtopdooAngnBtoaoralhneidoatoleed 
ajnoartfalylnde. 

Tbe City iatands to adUa dto DEO coesofiditod bOnqg letvioe m wUdi eadi onatoBser a e ^ ^ 
receives one UU fiom DBO imnadng te Oaa Sopptters natond gw sgppiy dacgai^ DBO 
d d t w y B d service duigeat aid other PUCO-eppioTad ddffM. The bflUiV atotomod wil he 
coodaieot widi apphodbfe PUCO ndea sad fe^dadoaa. Tbe Cli^ w S oooddBr odmr bflBag 
opttons, indodUig Gaa Supplier oDDsoliditad bsffing, if aad when tocy b ^ 
appcei i sdvantagaona to do so. 
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Coneatioa,«edfteaddeposaptooedn[esandowaplieBOS«edmieepmBariB^ofDB^^ 
Si^plier and fte todtvdod customer. CamoaHr pirtte^iab to dm Aggiegdwa Ptoyaaa are 
leiidied to indto p^nmata o d etnvdy widi dm payamd tomm of DEEO. Ihe O ^ wiU not be 
re^onrifaU ftr lito or nocHM^nmid on dm pan cd any of dm Agp^dlon Tiognna pa tde lp i^ 
The Qiy m l have OO sqpanne eiedtt or depoait potky. The Gee Ai^Kcr dmfl notbe pennttod 
to dmige inore dmn 1)4 pereeat per amadi ftr ovesdoe bdaaoei owed to dm Si^pliA 

Co5tome0 who have budget bilfog widi DSO will W d f e l o o 
Ffog^mn. 

The Agg^esdioB Pkognm «t4y ia^ads dm Mwce of aahsd 1 ^ n^ply. DEO w31 eoedBmelo 
deliver te aaconl gas pordmsed daoodk dm Aggc^gadon flnr>& te padtoipaBM* hoiDW 
hintoeaacs daoedk its oatonl 0m dittribodon eyden. PeaOdpads widi qoaedeas nroeaomns 
legwdiag service dctivmy or sifetytSidhissaeiMdgBi<intagrerodir of g w i , ! ^ 
oontaet DEO at 877*542-263^ Meier resdoig or oftcr bittiitt iiims&ns nnat dao bs dheeied to 
I3B0 eft dm ome mnnber. <>mrttens tegwftng Aggwgatfon Frognm eaieltomat or opdhS oat 
daiuldbediiectedtodmQaBSuppBer. Geaerd<|iuBdogaandoonfimnadmddbedtaeoiadtodm 
Offioe ofdmCAa City <tf8fadnrHddds, 3 4 0 0 1 ^ itoed. ShdcerHddds. Obb 44120^ (21^ 
491-1421. 

Dilutee noneoihmd by dm iftittiadtoBed partiee, rimoU he diteeied to ddmr fte Oble 
CoamBBsr'aCoawdcrdmPddicUaiitiBaOamBifeetoBflfOhie^ TheftMeaiaglddc^vtotoih 
nee teHptoMmaeasbees ftr uaeby ii 

<^eadBBs srCdaryauL 
NtoaidaaiOBltom^totenuydcn DEO ffi7-M2p2630 
Tamnmittdgaaoototf DBO W0Od2-7557 
Meter leadiatfhaifaK DBO «0&3fiap75S7 
BBBOQ or opt*evt 
AgBregadottPieyBBi 

of OasSupp&r-xaaxn WOK^^DOrxax 

AggN^dton Piogtooi 
QoealtoMoroonoeni 

CAO'iOfBee 216^1-1421 

UnieeoheddivBtett 
(wwcntiid cBetonmw^ 

Ofato Consama's CDUBwd g77'7«^56Z2 

Unceadvedffiapnms 
(altcostonmm) 

Fddic Udtttfee Coondarien of 
OWo 

(mNaA-7826^notoc^ 
qo(»dd6>i57orroD) 
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D19lNnK»itS 

^iggKsigtfoa - CoadAdi^dmnitiBd gto feeds of nadlideooetomen far d m p a i ^ ^ 
siQplytogoranangJBgftrtimsn^ofeon^eiidveffcedlaatadgssaervicetodmeeGaBtaB 

4irwdllipe #i«gF«a JTsNtter - The peisoa «r eidO 
die epawtoip aad Bttaaganeot nf tbe a ^ of Sbdcor Hnddi-a Mdnovd Natnd Qai 
Aggfi^pdoo Piopanu 

Oavmytfiv AMdr AMwef «ar Jtovftr ^CarmSE^ 
aervioe deecimd ooaipdidve aader dm Ohto Revsaed Code or pmaoant to an Older of dm PUGO. 
This indodea b d to not tiadtod to dm aervioes nodded by eos^mdtfve idd l nstocd gM gcrvto 
pEovidca, nmuid ges markalai^ iggngatoto and gQ¥ensnenld aggregatora. 

CsBmedtfmi Jetotf Mtowaf Car S m k § A ed«rr (Cba J^awdtor; • A pepoo or eolî ir 
oeitifbd by te P IX^ aed ndaieied wift DBO wim aqiplies or e n n to si^pfy 
ididimtondgHaaiiBeQivarlmDBOitototolgtsdisirmioaayaieBL Tide tom does ndepply 
to DEO h) he pnviatoe of staaind oflto nstud gai aerviea 

ChtoBSMr-A»ypetoOoor«odtyftdtoea«adimvofOHtocd|gs«diieoeBectodtomiy 
pmtofMOnatigdgaB&tribdfaBsystBnwiddadmd^ofShdmrHeitfds'seotpoptt^ 

M b m y Obsigs - Chmge itopoied by K O ftr ddiveiiu aden l gto to a ooBtflo^ 
hoBmorbustoeas. Thcdmigaiooaidtonmtewadiag,binto|ktraadSoncneli^tTmitdaaiiugaatoMl 
gas ayitam ididdUty aad zeaponffing daring efluanacms and cNaagei (iho oaitod fte d i a t ^ ^ 
dttrge), 

JMddJadaa - Dcfivenr <^natard a a to a home or buriaess danod^ DBO oamed 
pgK âneB,BmMEs aad odmr eqaqmrnat DEOdltoMiansiysMntqpemdoaswifiMttitoiaiffiitod 

C0Hnmmia^iK$nnttm •AntocorposBtodC3tyqgd^itawnA^iqt'ooqtf|faaia>asM 
aagrentor for dm pnvinon ^ a CRNGS uodar audmrity eonftned nadm Seedoa 4 9 2 9 ^ of dm 
oSioRsvmedCQdeL 

MtoDBsdb Ckatoamr • A anhaaer dmt eonnmHa^ odmr dma fir leiidedid 0 ^ 
dmnfiyefaondndftoiaaadciMoftetofttdeidgtoperyeardedn^tocadonwiatoftsStotoof 
^ d ^ or s GoittiDer ftd has itoee or nmrs toodoM witds <bB Slito dmt ooBRBne ndwd gn^ 
other dun axTeridentid' 

yetontfaarJhldid!amdto>SenffaedifBeflyidatolftdmoBnBamdBSofaatogdggsd 
a ooanaaer's hoos or bodasn. TUa nu^ iactad^ btt is aet ftoitod lo^ dm liidrilarinn of 
mrtTitag, mmrto wadint ftdifrn, lagnlallnai dm miialmaniTj Trpdr nr Trnlarfiwfinl of appHanrta 
aid odmr eosigy-coaaaadng deneea at a conmanor^ tamdin, md me proddon <^ energy 
conwanplinttamaaaemeiaaBdliintogamdcefc 

Mnaraf dies J tMlr Otoigs - AK d m » a tdded to ibe so^dddoB of imto^ 
Gas SoppHei; and ita ddiveqrto dm Cit/a d M k d o B ayetaSL 

Oils Cbninawvs'librnmedyOOQ - lbs Ohio O m g n n a ' C ^ ^ 
by dm OUo I ^ d d v e k 1976, tepceiHds dm iatends of Oldo*s Jbar ariUkai leddmdid d f l ^ 
eustaiBen served by invesloiKnrnad diBdee m pnweedb^ beftro dm PIKX^ odmr 
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agendea and to dm ooeds, T ie OOC also edncetoa oonaaneBB about diB^issoea aad leeohres 
oon^ddiiss individuato have wito teveatarHKvned edUty ecafadai. 

j ydc t toBr 'Aooaag iereapdtodtodmQtyofaMtoHd^^ahtomdpdWdiadGas 
AggrqpdettlVt^raoL 

piat»ttaBtosc>wMwiiito^faw^<roTO 
oimsumcn (leridendd oonmaanead a d indnilria]) ami«d by tovaatorewned i d l ^ 
toedeq[Hto,saft,mdidhUeudhtyservioesidfiirpDcca The PUOOmgdatoi a wide variety of 
hnmMor-owaed sdHdei^ todsding sahBd gH^ eiedridty, pipdiae, hsaHogtoelftib lo«<^ 
tdqihoiin^ toog dManoe td9l>o«^ wdenvodc*, WMlewgmr, ndboedL honaAdd goods cairieiSi 
water tBiQt^mrtBtian,bttari«aamtoriatoaarieto. sad jMawiueiiiritnBiqMrfa^ 
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whefc'ftdwf Sob HMJ ceem 
dentist far Ae Sneelea 
' **I awd to ge no KinuKr 
camps widi atf dftdf* Giny 
irid* *Ose of mf Aeauw te 
fljlph Bedne* die fcdred aib* 
lede inttnr <if die PioriHudi 
SkedenL I o«e «locto Mm e* 
far 4* Rxr career dcvd' 
opemoc' 

Oay, iriM WBboadflthkde 
odaer re Obottm CotlegB 
finm 1977-fll, bellevei die 
Bnialk dor b s good educ»-
doDilcitiKriRioe fbrmdeatfc 

*W^tt taaching a quiv 
neadfle dim dHt*i Aunanr 
mdiK b eail^ev'* Gny Mid. 
•W4eteBcbii«hiidie)Hd>-
•cbool kvd IP aee if dieio 
kidi tone aa iueieeca gff 
BUD fpdm medidBe. d w S • 
cMpfe already tore dwmu 

'TklKftly. if dicao kldl 
•cc an h^/Vh v^edKi k** oo 
tke idiledo fteU cc oa dip 
phyiLHuiidt dicy'B bawridiet 
m d& Tw nKet innwtfteit 
tUn^ U bPV iMt to aadw dl* 
fa^^ wortB. T W » piBtoUy 
doe oTifae t^inps kqe vbon 
m eiflc to dw icudeoti.* 

Same mey ktvc «a eppeini-
eicy Co nod at s Kadoflf ndf" 
buv nriftftf̂  in ifmig or ftB. 
paoridiiv jxieiir dm aiil ^ 
KO iajnttfd uhkie until 
GMPIB CKtewhiam ckov. 

*t think dda is * ^ M v b 
dtMdai Idr d » ktda aod toe 
itydeat alhli i f hnc7 Gbaf 
•aU. 

n u a am to â paiwl ifce 
data to batuainf n d id^ 
*awi{d loveia neit "̂ /ttt it 
Bndk dd i dw poadUfit̂  of 
o O m a g ^ piqgnni K«htf 
»!faoDhiBibeftBii& 

M,efrans*iaasMi^ 
eMMCaaanies'^ 

Omi 

Aho iq die wi«tiier*« ciide 
ibrSbd»rvaaCeibinSylKit 
vbo VBA Ihe 100 bean bi 
l:as.l2»ftUoeedtoKaaaiiito 
Seoa HMRNI t h f f ^ Tdt-
ing ftutd ma dm Rrideva* 
SaaCimeovbikKI^Z. 

Stofce; wbica oveceed 

menecB tekLag dud (l:0i!r.99X 
Tbe SOO fiPBc bond a Dock 

a Riidcn behnd Lake-
wmTe AaderiOPt who warn 
'kSMSi The Z M ^ fiddi 
oeamriied Pwcr (ftlUtt 
fea^(5eU^3XJdMGndMr 
(k2&13) m i b r io O U M 
|SE2SIZZ)L 

BThe Tackle dw 
Ihmr Sd rCbab 
l a F c h l t l h e i i m 
at> 42 ffidm d 
i d n lodm iDpef 
toe-nanbriToMr 

nant IE 9 l A , vti^ iBUeii 
golag off ev«y 10 aeaooda; 

PieoBi JmK benefit dmEe» 
dd McDceald H o ^ «f 
GnWBa vkiRi fonoca a^ 
BcauaodedoeB to ftiaiBee 
arnceuoMn fDoaiv»a**ov^ 
nl< 

BsgJiM ftr ibe OMI« me 

r 
NHnuuLm 

T^MHB^ >̂ !̂y<rA :̂> -**'V ^AIC Â i- ^ ] ^ ^ y j y w 

(MiniMaiM* 



ORDIlitllCB NO. 0<-21 
BYx Barl Wllliame, J r . 

Approving the Plan of Operatioa and Oovexnanoe for the 
Himleipal Satusal Oaa Aggregattea Progirea o£ tha cthy ^ shaikar 
Heig^te* and deolsring an emergency. 

KHBRBA3, purfituiiic t& Chapter 4929 of the Ohio Kdviaed Coda, 
the Clcy Ifl authoziaed t o eatahlieh a natural gaa aggregation 
program with automatic reglatration of partloipanta for the 
pttovialoQ a t coapatitlve r e t a i l natural gaa aeivica CO tbe Ci ty ' s 
reaidente and email tniaineeaea« In order to provide oppoartonitiea 
for lower cost natural gaa vupplyj and 

WsmShS, aa iiaveai>ar 4, 2003, the electora of the City 
authorised the d t y t o create a omniolpal natural gaa aggzegatica 
progzam for reeldenta aad small bualneea natural gaa ouetaaara In 
the c i ty ; and 

MHBRB&s, sectlcn 4929.2ff{C) Of the Ohio Bavieed coda 
reqniree that the City, in eatahllabisg a natural gaa aggregatloo 
with autaemntlc regietratioa of cuatomera, aubjeet to tha r i^ht of 
cnatoators to *«!pt-out, * adopt a Flan of t^paratioa and Oovemaaoe 
for i t a aggregatioa progremi and 

IfBBSBhS, the City held two pablie hearlaga aa. tha d t y a 
propoaed Plan of crperatioai and Qcrvemanoe, em lebmevy U and 22. 
200fi, after advertising said bearinga in a aewpaper of gaDaral 
circulation in tbe eoemunity for teo oonaecutive eeeica before the 
hearlsg-s, that l e , OQ PdMtMzy 2 end 9, 2006, aa xegoixed hy 
e t a t e law, and the c i ty advartieed the puhllo bearinga and poeted 
i t a Plan on the c i t y ' a wahalte. 

IKW, IHffitBPDRB̂  BB XT OKPftPIB) by the COnaeil of tbe City of 
Bhakex Heishta, State of fibioc 

gectipn 1. ih ia oounoil hereby adopta the City of Shaker 
n e i ^ t a Plan of Gspe^ratien aad OeneacnaBee (attaobed faaceto aa 
Sadilbit A) for the igpleiMatatlon and adndaiatration of the 
City 's mnnielpal netural gaa aggregation program, ivi accordanoe 
with aection 4»29.Sd(C) of the Ohio Bevieed Cote. 

Section 2^ fhle ordisence ia bereiby deelared t o be an 
emergency meaaure iaaedlately neoeaaary for tbe preeervatioo of 
the public health, aafety and welfare for the reaeoo that i t ia 
naeefleary in the current operatioa of the Clty» and tba t 
cpp^tuni t iea to coordinate aggregation act iv i t iea with cer ta in 
auppliera of natural gaa aeEvioae m y baoome llsdced, end 
therefore* thia <»dlnanfia aball take effect tsaadiately upon i t a 
enactaent and wt̂ ẑav̂ Ll. by the Hayor^ and tha t - the d t y a 



monlcipal natural gaa eggregabicn program shall l^wreafter 
cOBBMace i a accordance with tkm adopted Plan of Citokmtioa and 
3ovemance tbat has be«i establiahed purauent to Ouhtmr 4929 of 
the Ohio Revised oede* 

BXkacted February 27, 200<. 

Jlraroved thie day of , 20Dd. 

JUU19S H, u M m , MayoF 

Atteat: 

Clerk of ConneU 



EXHIBIT B-3 

AUTOMATIC AGGREGATION 
DISCLOSURE 
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hrteiok&te Gee $uoohr 
^ ^ Your cneomor tD lu tear h : 

Ouetamer Chctoe Dopwtnont 

JMhnilMvJhiwMl 

•mai ten^vi* 



At 
SHAKtRHIIGHTS 

I M I ^ f t T A i r P C C H t T a A < ? T i n i m f f f f ^ * ™ ' ^ ^ 

OaarCayerShekerHeWde ReeWont, 

You leoen^ neolv^ s laaer ftafli UB, dalad daptairiior U . 2M7. 

in that himr we noldod you I N I yotir new frio lor imtod pae i idar your ooamK^^ 
pngrsmweuUromBkihioffBdlNouOhyoarltamlrikmEMlONoGeBlSDei^ Tito 
wasnotaoneat 
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eggngedon peogRam arm pivelwea nafuni gae fron IGS BMigy a l * f i n d etohb fsto e l g g ^ par m ^ 

- ^—«—iu . ^^^ f c , i . . t—«—.p . ^ i ^ r̂pff̂  ^ ^ ^ 1 ^ , ifi-»fc^«—•g^r—mntiawifhBhg 
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pttjgnm at no dimge, ptoeae ootoect 108 &n«sy at 1-800-2S(M474. YOH may eles vhR our wrtage m 
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EXHIBIT B-4 

OPT-OUT NOTICE 



lGSenergy.com | PO Box 9060 Dubl in, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-4839 

C-1-1-0123«6-(12282220)-A9g-Test 
TEST CUSTOMER 
6100 EMERALD PKWY 
DUBLIN OH 43017 

. , , . | . , | . . l l l , I I , | . | | , l l | „ f l l . , l , . | l . . { , „ . | t „ . , . l l | „ l . | | | i l . . 

March 7.2016 

Dear Resident or Small Business Owner 

The City of Shaker Heights has selected IGS Energy of Dublin, Ohio as the supplier of natural gas to participants in its Natural Gas 
Aggregation Program for the next two years. You are eligible to partidpate with other residents and small businesses in ttie City. You 
will automaticalty be ennalled in the Shaker Heights Natural Gas /^gregation Pnagram unless you notify IGS Energy that you do not 
wish to participate. 

Under govemmental aggregation, the City of Shaker Heights acts on behalf of natural gas consumers in the City to negotiate a gas 
supply contract with eligible suppliers. Both the City and IGS Energy must be certified by &ie Public Utilities Commission of Ohio. Voters 
apprxjved the irnplementatlon of the program and City Council Members approved the ordinance on June 26,2003. Your participation in 
the aggregatioii program for the City of Shaker Heights will begin witiiin one or two billing periods after enrollment with Dominion East 
Ohio (Dominion) and end with your March 2018 billing period. 

Your new price under the Shaker Heights Natural Gas Aggregation Program will be $2.20 per MCF thnaugh your September 2016 
billing period. This rate of $2.20 per MCF is lower than any other comparable rate with no cancellation fee available in the marketplace 
according to the Public Utilities Commission of Ohio °Apples to Apples" rate comparison sheet of competitive suppliers as of February 
23, 2016. There is no charge to sign up and no chaise to cancel. Please refer to the attached Terms and Conditions for full details of 
this offer. 

You wil l be automatically enrolled in the Shaker Heights Natural Gas Aggregation Program unless you choose to "opt out" -
that is, to not participate. There is no cost for enrollment and you do not need to do anything to be included. 

!f you want to be excluded from the Shaker Heights Natural Gas Aggregation Program you must return the enclosed "Opt-Out" 
form or contact IGS Energy at 1-S77-353-0162 by March 28, 2016. If you do not opt out at Giis time, you will be enrolled in the 
program until it expires with your March 2018 billing period. If you do rrathing you will soon receive a letter from Dominion notifying you 
of your transfer to your community's new program with IGS Energy as your supplier. If you wish to remain in the program, simply 
ignore tfiat letter. For more information about the Shaker Heights Natural Gas Aggregation Program, visit us at v/ww.igsenergy.com/. 

Under this program IGS Energy wUI deliver your gas to Dormnion and then Dominion will deliver that gas to you. Dominion will maintain 
the pipeline system that delivers natural gas to your home or business. Dominion will continue to read your meter and vnll rontinue to 
send you a monthly bill that urill include the gas supply charge from IGS Energy. You will still contact Dominion regarding loss of gas 
service, odor of gas, or for any other concems or issues having to do with your local service. Budget billing and automatic billing options 
will continue to be available through Dominion. 

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8.00 a.m. to 8:00 p.m. EST. For general 
information on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumers' Counsel fwww.occ.oral or the 
Public Utilities Commission of Ohio (www.PUCO.ohio.gov). 

Sincerely, 

The Ci ty o f Shaker He igh ts and IGS Energy 

P- S. Remember to return the •Opt-Otif form only if you do not want to participate ir) ttie Stiaker H&gtas Natural Gas Aggregation Program. 

If the home or small business for which you have received this letter is not located vwthin the City of Shaker Heights, you have received this 
letter in enor. Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list. 

You are not eligible to participate in this program if you are currently enrolled in the PIPP program. If you are already under contract with a 
competitive retail natural gas service provider, you may incur a contract termination fee or other charges if you fail to opt-out of the 
aggregation program. 

13 digit account number as it appears on your Dominion East Ohio gas bill. 

nrrrnrrrnrTTT 
I wish to opt out of the City of Shaker Heights 
Natural Gas Aggregation Program. 

Name (Please Pfint) 

Address 

City, State, Zip_ 

Phone Number 

Email Address o i i j ^ s a ' / s ? 

Signature (REQUIRED) 
OODEO02 

http://www.PUCO.ohio.gov
http://www.occ.oral
http://lGSenergy.com


My Natural Gas Supply Aqreement widi IGS Enera^ 
AMPOnFO-SHAKERHEIGHTSIC-OPTOUT ^ ^ ^1 Keep for vour records 

Temi: The communi^s opt-out government aggregation program (the 'PrtMram') and my service wHh Interstate Gas Supply, Inc. (elsewhere fefened to as 'IGS 
Enera/ ar>d the consimier wB be referred in tne first person, "m/, "me" or *t*) as my suppfier on the Profflam wiB tjegin wimin one to two triling cycles after my 
erftomnent or rale charne rs axifirmed with the utaity cornpany and shal cont'nue through my Mtfch 2018 uGity tdSnq cyde, unless notified otherwise. IGS Eneqy 
Ml supi^ the commodity portion of my natural gas and fjominion East ONo Gas Cornpany w i be my Nalwal Gas OisfrftMJtion Company CNGDCl. I can ccxitact 
the (GS Energy choice department by phone at 1-877-353-0162, by fax at 1-800-584^4^. in writing at P.O.Box 9060, Dublin, OH 43017. or throu^ their vreb site 
at htlpyAvww,igsenefgy.com, 

Regulatory: The NGDCs choice pnagram arid tbe govemment aggregation for my commiviity are subject to ongoing Pi^ic UbStes Commission of Ohio (IHJCO) 
juredic&on, and I imdersAand that it the dvai(» program or &ns Program IS teni^^ 

Price: My price through my S^temt>er 2016 billing cyde will be S2.20 per Mcf. which does not include apptcabte sales tax or NGDC tran^ioriation and ottier 
chages. Beginning with my October 2016 biling cycle and therealter, my community. wHh the consent and aqreement of IGS Energy, wHl have &ie right lo 
det^rnne the price my gas each month llvough my March 2018 bilRng cyde. In tt>eevm my community and IGS triergy cannot estabTis)) the price for any rrxxith 
after Mardi 2018, as descn'bed herein, then tf& agreement will terminate and I IMII be returned to the NGDC bx sappt̂  service. 

Renewal: ff my community's govemmental agcpegation continues, at least every two years from the estaUishment of tNs Pnaqiam the government aggregator or its 
supplier stiall provkJe me notice of my right to opt out of tf)e ag^egabon without penalty- The process for provkfing me with noBce of my right to opt-out shall indude 
a piDvjsnn for me to return a post canj or similar notice to the governments ara^gator or the supplier. For renewals, I wiB have at least twenty-one days from the 
post mark date on tt>e written notice to choose to opt out of the Program, andmy retum post c ^ or notice tfiat is post marked b^bre ttie cpt out deadline has 
elapsed shsdl count as timely S E ^ The mfice wil foDcw the procedures estaU'ishea for &» vutt̂ d opt-out nc^ce set fortti in ttiis nie arid shaB prominency disdose to 
customers aB dianges to the tenns and condtnns associated with the aggregatkxi. I am entitled to opt-out of the government aggregalkm program at least every 
ttvo years from the commencement sent date of the Program, without a penalty, ff I am in the Program wfien the Pr^ram is renewed and I do not exercise my right 
to opt-out i will be continued in the Program. 

Rescission Period: lwiUhave21d»^fromIhepostrnafkdateofct^o^-<xittKiticetoexerdseinync^toopt<xjtotm^ If tdoiYAopt-od 
of the Program, IGS Enerm will submit my enroflment to the NGEK and 1 if I am new to fte Program or a new oistomer to (GS Eneî gy will have 7 business days 
ftom ttie post-marit date ofthe con&matkxi notice sent by the NGDC to resdnd my efiroDmenL I c ^ resdnd rny enrollment by contadirig ttie NGDC in writing or fay 
telephone at the number provided on the confinnatton notice within that 7 day period. Otherwise, I can cancel this agreement as detailed betow. 

Cancellation: Either party can cancel ttBsAcpeement within ttie first 30 days of enroflment with IGS Energy by provkitng ttie other with notice of canr̂ Oation, with no 
cancdlabon fee. M ariy ottier fimedtherpaity can caricel&i'isagreeniertlwHhriotice to llie other, vwtfioul a cancdlatkin fee. Cancellation notices provkied after the 
NGDC deacffne may result in adcftk^ month(s) of service b ^ n d ttie cancellation notice date, as tfie effective date of al cancellattons are subject to NGDC 
giidefines and I agree to continue to ray for rny service with IGS Energy for all periods t)̂ led witfi IGS Energy. I understand ttiat if I switch my service to anottier 
supplier or back to Ihe NGDC an NGDC switdvig fee may apply under me NGDC^ tariff and the NGCX̂  may charge a price other than the NGDC commodity rate. 

Contact and Dispute Resolutions: In the ever̂ t of a billing dispute or issues regart£ng volume or metenng, I shouM contact the NGDC at the nuni>» bsled on their 
bin. For other questions or concems axxit prkarn, I can contact the IGS Energy choice department by ptione weekdays from 8fl0 a.m. to 5:00 p.m. EST at 1-877-
35^162, by fax 1-800-584-4839. in writinq at P:0. Box 9060, DubSn, OH 43017. or throiMh their w * site 
through e^nel at dioice@igsenergy.com. It my questions or concerns are not resolved afgr I have ccdied IGS Energy, or lor genera] unity information, resklential 
and business customers may cai tfie Piiilic UfiEbes Comnission of Otvo (PIKX)) toll Aee at 1-800^86-7826 or for TTlDmY toll free at 1-800^686-1570, from 8:00 
a.m. to 5:30 p.m. weekday or visit the PUCO website at www.puco.ohro.gov. Tfie Ohio Consumers Counsel (OCC) represents reskiential utiBty customers in 
matters before the PUCO. The OCC can be conladed tofi free ̂  1-877-742-5^ from 8:00 a.m. to 5:00 p.m. weekdays or visit www.pickooLoq. 

Billing: For my convenience I wiS receive only one bill, wfiich will be issued I N the NGOC each montfi and will contain IGS Energy's gas price plus applicable taxes 
and aB of tfie NGDCs transportatkxi and other applicable charges, indudhg any late fees ass^sed by tfie NGDC. I avee to confnue to pay the NGDC for the 
entire gas bill under the NGClCs pâ mient terms and oxidtions. If I pay under tfie Dudget biB payment plan, I understand tfel this seivke is avaiable and will remain 
a^^aSle. IGS Enei^ resewes the right to issue an Hvrake to rne dvet^, such irtvoice wxra i x f i ^ 
and all of the NGDCs transportatkxi and otfier applicable charges. If IGS Eneroy invoices me diredty and I farto pay within the terms specified on tfie invoice(s) a 
late fee of 1.5% per month OTI all past-due amounts wiB apply, n IGS Energy IMIIS me directty for services provkled, fGS Energy nriay tenninate tNs Agreement witfi 
fourteen (14) days written notice shoukJ I fail to pay tfie bill or meet any aweed-upon payrrient arrangements. If I fail to pay rny invoices timely wtiirfi indude IGS 
Energy cnarges, tfie NGtX) may disconnect my service, accordiiig to tariff giid^Enes. I m ^ requeS, at no diarge, up to 24 months of my payment history for 
services rendered by IGS Energy. Ottier Itian for operatkin, maintenance, assignment and trartsfer of n^ account or, wtiere IGS Er^ r^ is p«fi3rmirn bdEng 
servKes, or for commercial coBecfions, IGS Energy wU not disclose my account numtier to any other ttud parly without rny affirmative written cor^ent or electronic 
autfxirization or pursuant to a court or Commisston order and that, otiier tfian for credit checlong and credit reportirig, if IGS Energy is performing bBling services, 
fGS Energy will not disdose my social security number wittiout my affiimative written consent or pursuant to court orcKf. I autfiorize iGSHnergy to o b t ^ my billing 
payment and usage history firm tfie NGDC. 

As^nment: This contract is assignaUe by IGS Enagy without irry consent s t A ^ only to required regulfdory approve. IGS will use "ils liest rffoits to give ftie 
NGDC and me thirty (30) days written nolk:e prior to any assignm^L 

IVtoving^Tenniiiation: I understand that this contract wifl automatic^ terminate, without p e n ^ , if I retoc^e outside my community aggregation Program 
boundaries, or if ttie r^uested service location is not served by the NGlJC. Also, I unda^and ttiat I nave tlie right to terminate tins Agreement, without jienalty, if ( 
retocate inside the NGDC servke tenitory and the NGCX: does not have contact portabiGty and if >GS &iergy agrees to allow me to continue. In such instances, I 
WOuM have to enrofl with IGS Energy under a new agreement, as this Agreement is only valid for opt-out government ag^egatkxi, I understand ttiat I am not 
enfflled to the pridng or service from IGS Energy hereunder at my new tocation untB such lime a$ flie fJCaJC accepts my «ir6lbiient witti IGS Energy at my new 
bcatxxi and/or tranters my contract to my new bcatran and tfiat Ihe pricing tiereunder wU not tie extended for addition^ monttts tfiat I was not with iGS Energy, 
unless agreed to in writing by IGS Energy. Except as provided in this Agreement, If IGS Energy returns me to the NGDCs sales servrce, thb Agreement will 
tenrinale witfiout penalty to me. 

Bigibjlrty I Limifation of Liability / Jivisdicti(Mi; This Aoeement is for reskiential and small commercial customers tfial use 500 MCF a year and are otherwise 
eli^ble for opt-out government aggregation programs. IGS^Energy and rny community shaB use its best dforts to ensure tf\at only eligSile customer accounts witfiin 
its governmental bouridaries arid custortiers wtro have riot Gpted out are induded in its aggregatfon. tf inefigible accourtts, accourife from ^ ^ 
aggregator's govemmental bouiidaries, oraccourttsforcusfornerswtiooptedoutofttieaggregatioriareswitdiedtottiegovemrnentalaggrMatkxi, assoonasfGS 
5>ergy is aware of such event tfie gcŷ emmental aggreg^or (or IGS Energy) wilt proirf>tty contact ttie natural i ^ axrpany to harire tte cusKmer switdied badt to 
ttie customer's former suppTier, and wiB pay ̂ ly swiichirig fee irrnosed by the NGfJC for such smtdi. Partici[^ion in tfie prcx|ram is subject to the nJes of ttie NGDC 
and ttie rules estabished in OTHO Admintstrative Code 4901:1-28. Customers are sometimes terminated or not enrolled in the program due to f^DC issues. In such 
instances, I can contact tfie NGDC to correct ttie problem and be reinstated or enrofled in ttie Program. RegarrSess of tfie reason for terminatfon, in no case will tfie 
original term be eidended for montfis tfiat I was unable to particbate nor wiB IGS Energy fiave any liatiil^ for any earfy termination or for any months ttiat 1 was 
unat>)e to palicipate in tfie ffrogram. IGS Energy assunes no liabiRy or responsibility for tosses or consequential damages ariang from items associated witfi ttie 
HGDC induding. txjl not limited to: operations and maintenance of their sy^em; any intemjptkm of service; termination of service: or deterioration of servKe, nor 
does IGS Energy assume responsit>lity or l i ^ l i ^ for damages arising from any iivhome or bu3(£ng damages and in additkin shall not be responsitile for any 
indirect, consequential, special or punitive damages whetfier arising under contract tort (including ne îgence or sbid iabiB^) or any ottier legal tfiecry. The parties 
agree that rf ttie customer is unable to resoh« its issues ttirough die PUCO as detaBed under 'Contract and Dispute ResoHifion' above or ifsuit is tied, any legal 
actton involving ttus ̂ leement shall be brought only in a court of the State of Ohio sitting in Franklin CounW. Ohw or the United States Distrid Court s^ng in 
Franklin CounW. ONo. 1 submit to the personal juriswiition in such couits and irrErvocably warre anv ol̂ ec&ons mat 1 have or night have in the futue to such courts 
as tfie proper forum for any and aB actons arising under tfiis Agreement The parties agree ttiat tfiis Agreement shall be interpreted inder the laws of ttie State of 
Ohio, regardless of Ohki's choKe of law pioviskxis. 

By returning this signet/ form, you wi l l be excluded from the opportunity to Join other residents in the 
City of Shaker Heights Natural Gas Governmental Aggregation Program 

NOTICE 

Return the *0pt-Our form only if you do not want to partidpate in the City of Cuyahoga Falls Natural Gas Aggregation Program. 

Return by March 28.2016 to: 

Natural Gas Governmental Aggregation Program 
PO Box 9Q60 

Dublin, Ohio 43017-0960 

Form: AHPODEO-SHAKERHEIGHTS16-OPTOUT 

http://www.pickooLoq
http://www.puco.ohro.gov
mailto:dioice@igsenergy.com


lGSenergv.com I PO Box 9060 Dubl in, OH 43017 I Phone: 877-353-0162 I Fax:800-584-4839 

C-1-1-0ia3456-(12282220)-Ag^Test 
TEST CUSTOMER 
6100 EMERALD PKWY 
DUBLIN OH 43017 

"••I'll"! I'lli"liil< ii"lfii'fiii<r"liii'lll|i" 

March 7,2016 

Dear Resident or Small Business Owner 

Thank you for participating in the Shaker Heights Natural Gas Govemmental Aggregatkin Program. We are pleased to announce that 
Shaker Heights has selected IGS Energy of Dublin, Ohio as the supplier of natural gas to program participants in the City again for the 
next 2 years. 

As you may recall, under govemmental aggregation the City ot Shaker Heights acts on behalf of natxiral gas consumers in frie City to 
negotiate a gas supply contract with eligible suppliers. Both tfie City and IGS Energy must be certified by the Public Utilities Commission 
of Ohio. The City voters appnaved the implementation of the program and community leaders passed the ordinance on June 8, 2003. 
The aggregation program for Shaker Heights vnll renew with IGS Energy beginning with your April 2016 Dominion East Ohio (Dominion) 
billing period and end with your filarch 2018 billing period. 

Your new price under ttie Shaker Heights Natural Gas Aggregation Program wrill be $2.20 per MCF through your September 2016 
billing period. This new rate of $2.20 per MCF is lower than any ottier comparable rate with no cancellation fee available in the 
marketplace acconJing to the Public Utilities Commission of Ohio "Apples to Apples' rate comparison sheet of competitive suppliers as 
of February 23, 2016. There is no charge to sign up and no charge to cancel. Please refer to the attached Terms and Conditions for fijil 
details of tills offer. 

You will be automatically re-enrof)ed in the Shaker Heights Natural Gas Aggregation Program unless you choose to "opt out" 
- that is, to not participate. There is no cost for enrollment and you do not need to do anything to be included. 

If you want to be excluded from the Shaker Heights Natural Gas Aggregation Program you must return the enclosed "Opt-Out" 
form or contact IGS Energy at 1-877-353-0162 by March 28, 2016. If you do not opt out at this time, you will be enrolled in the 
program until it expires with your March 2018 billing period. For more information atxiut the Shaker Heights Natural Gas Aggregation 
Program, visit us at vww.igsenergy.corn/. 

Under this program IGS Energy will delhrer your gas to Dominion, and then Dominion will deliver that gas to you. Dominion vrill maintain 
the pipeline system that delivers natural gas to your home or business. Dominion will continue to read your meter and will continue to 
send you a monttily bill ttiat urill include ttie gas supply charge from IGS Energy. You will still contact Dominion reganJing loss of gas 
service, odor of gas, or for any other concems or issues having to do with your k>cal service. Budget billing and automatic billing options 
will continue to \ x available through Dominion. 

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. and Saturdays, from 9:00 
a.m.to 3:00 p.m. EST. For general information on natural gas deregulation in Ohio, you can also visit ttie Web Sites of the Ohio 
Consumer's Counsel fwww.occonj^ or the Public Utilities Commission ot Ohio (www.PUCO.ohio.gov). 

Sincerely. 

The C i ty o f Shaker He igh ts a n d IGS Ene rgy 

P.S, Remember to return the "Opt-Ouf form only if you do not want to participate in the Shaker Heights Natural Gas Aggregation Program. 

If the home or small business for vrtiicft you have received ttiis letter is not located vnthrn the City of Shaker Heights, you have received ttiis 
tetter in eiror. Ptease contact IGS Energy at 1-877-353-0162 to be removed from tt\e aggregaton list. 

You are not eligible to participate in this program if you are currently enrolled in the PIPP program. If you are already under contract with a 
competitive retell natural gas service provider, you may incur a contract termination fee or other charges if you fail to opt-out of the 
aggregation program. 

13 digit account number as it appears on your Dominun East Ohio gas bill. 

ni I I I II I |-nrrn 
I wish to opt out of the City of Shaker Heights 
t^atural Gas Aggregation Program. 

Name (Please Print) 

Address 

aty. State. 2ip_ 

Phone Number_ 

Email Address 0 1 2 3 4 5 6 7 8 5 

Signature (REQUIRED) 
OODEO02 

http://www.occonj%5e
http://www.PUCO.ohio.gov
http://lGSenergv.com
http://vww.igsenergy.corn/


My Natural Gas Suimly Aveefnent with IGS E n e r g ^ 
AMPQDEO-SHAlCERHEIGHTSIfi-OPTOtfT Keep for vour recorrte 

Term: Ttie community's opt-out government aggr^atkxi program (the 'Program') and my service with Interstate Gas Supply. Inc. (elsewhere referred to as 'IGS 
Energy" and the consumer vM be referred in the first person, "my", "me" or 1") as my s u f f e r on the ftogram vnll tiegin within one to two baling cydes after my 
enrollment or rale chanqe is confirmed with tfie utiity oirnpany arxi shal contmie through my March 201S uoEty bifing c ^ e , unless notified othenwise. IGS Energy 
wi l supr^ the commooity portion of my natural gas and Dominion East Otvo Gas Company wd be my Natural Gas [jistrbutkxi Company ('NGDC). I can contad 
the IGS Bieigy chok» deparbnert t)y phone at 1^77-35^162 . by fax at 1-80(W84-4^ 
at hfip-ifwww.igsenergy.com. 

Regulatory: The NGDCs cfioke progr»n and the government a g g r e ^ o n for my community are sutiject to ongoing Public Utilities Commis^on of Ohk) (PUCO) 
jurisdictkxi, and I understand that S the choice fxogratn or this Program is lennnated, this Agr^ment may be terminated, without penaify to eittier party. 

Price: My price through my S^itember 2016 billing cyde will tie $2.20 per Mcf, which does not indude appfecable sales tax or NGOC transportatkm and ottier 
ctiarges. Be^nning with my October 2016 biling cycle and ttiereafter, my community, with the consent and a^eement of IGS Energy w6l tiave the rigtit to 
d ^ » n i n e the price my gas each monUi frvough n ^ Mardi 2018 biftfig cyde. In ttie event my commwily and IGS energy cannot eslab&sh ihe price for any month 
after Msch 2018, as described tierein, then tins agieement wiR terminate and I will tie retwned to the NGDC tor st^ipty seivk». 

Renewal; If my communit/s govemmental aggregafion continues, at least every two years from the establishment of this Program tlie government aggregator or its 
supplier shall provkle me notice of my right to opt out of the aggregation wHfiout penalty. The process for provkfing me with notH:e of my r n ^ to opt-out shall indude 
a pioviskin for rne to retisn a prist card or similar notice to ttie govemmental ag^egalor or ttie supplier. For renewals. I wil tiave at leasftwenty-one days from ttie 
post mark date on ttie written notice to choose to opt out of the Progrsn, andmy retajm post c ^ or notice ttiat is post marked before ttie opt out deadline has 
elapsed shall oiunt as timety sent The notice wi l follow ttie procedures e^atilished for ttie nilial opt-out notk£ set form in ttiis rule and stial prorninentty disdose to 
customers all cfianges to the tenns and conrfitions associated with the aggregatkm. lamentttied to opt-out of ttie government ag^egafion program ai least every 
two years from the commencement sent date of ttie Program, wittiout a penalty. If I am h the Program when ttie Program is renewed a i d I do not exercise my r i t ^ 
to optout, I wfll be continued in the Program. 

Rescission Period: I will tiave 21 days from ttie post mark date of my opt-out notice to exerdse my rigtit to opt-out of my communit/s Program. If I do not opt-out 
o( ttw Program, IGS E i ie r ^ will sutxnn ray ennflmerA to ttie NGDC ^ v j t i( I am new to ttw Prog 
from tfie post-niaik date o f ttie confirrnation notne sent by ttie NGDC to resdnd rny enroDmenL I can rescind rriy enrollment by contacting ttie NGDC in writing or by 
teleptione at the number provided on ttie confirmation notice within that 7 day period. Ottierwise, I can cancel this agreement as detailed bekiw. 

CarKellation: Eittier party can cancel ttvs A^eerrient within ttie first 30 days of enroDnierrt with IGS Eriergy by provklirig the ottier with r i^^ 
cancellation fee. Atanyotliertirneeittierp^tycancaricelthbagieenierit with notice tolfieotherwittioulacancelationfee. Cancellation notices proykied after the 
NGDC dearffine may result in addHional moiith(s) of service tieAncI ttie cancellation notice date, as ttie effective date of aU cancellatkins are sutiject to NGDC 
gind^nes wid I agree to continue to pay lor my service with IGS Eneray for all periods billed with iGS Energy. I undastand that i l 1 switch my s^vice to anottier 
s u p f ^ or back to^ ie NGDC an NGDC s w i l c f ^ fee may appfy under t fe NOX^^s tariff and the NGDC may ( ? » ^ 

Contactand Dispute Resolutions: In ttie event of a tilling (fi^iute or issues regardng volume or metering, I stxxild contact the NGCX) at the nwnber listed on their 
bi l . For ottier questions or concems about pridiu. I can contact tlie IGS Energy dioice department tiy ptione weekdays from 8:00 a.m. to 5:(X) p m . EST at 1-877-
353^)162, by fax 1-800-684-4839, in wiitirM at RO. Box 9060, DubGn. OH 43017, or ttiro^ ttieir w ^ site at www.igsenei^.com. Also I ca^ 
through e-rroi at cho(ce@igsenergy.com. F my questions or concems are not resolved amr I tiave called IGS Energy, or for general utaity inforrrration, residential 
and business customers may cai ttie Public Ubibes Commtsson of Otuo (PUCO) ton free at 1.800686-7826 or k>r t t j O r U Y toll free at 1-80O886-1E70, from 8:00 
a m . to 5:30 pm. weekda)^ or visit ttie PUCO website at www.FMico.onio.oov Tfie Ohio Con^mners Counsel (OCC) r^iresents reskiential utiEty customers in 
matters before ttie PUCO. me OCC can be contacted k i l free at 1-877-742-6522 from 8:00 a.m. to 6:00 p.m. weekdays or visrt www.pickocc.o^. 

Billing: For my convenience I wil receive only one biB, which will be issued by the NGfX^ each montti and win contain IGS Energy's gas price plus appficabte taxes 
and a l of ttie NGIX^'s transportatnn and ottier applicable charges, o i d u d ^ any late fees ass^sed by ttie NGOC. I agree to conGnue to pay the NGDC for ttie 
e c ^ r e ^ ^ txll under ttie NGDCs paymertt terms and conditions. If I jpay under the budget biG payment plan I understand ttiat ttus service is avai^ble and will remain 
avaflaSle. IGS Eriergy resewes tiie r ^ i t to issue an Invoice to rne d i r e ^ , such irivoice wcxdd coritain IGS E r i e r ^ 
and all of the NGDCs transportation and ottier appficalile charaes. If iGSErieiw invokes nie directty arid I fa f to pay vmtiin ttie (errris^iecified on ttie invoice(s) a 
latefee^1.5%perrnonthonallpast-dueaniourits vvillapcrfy. I f IGS Eriergy bilk rne directty for services provkW, IGS Energy rnay terminate tfns Aveement with 
fourteen (14) days written notice slioukJ I ^ 1 to pay ttie tial or meet any agreed-upon payinent arrangements. If I fa l to pay rny invoices timely wttich indude IGS 
Energy cnarbes, tfie NGfX^ may dtscomed my service, according to tarrff gtid^ines. I may request, at no charge, up to 24 months of m y ^ y m e n t history for 
servk»s rendered by IGS Energy. Ottier than for operation, maritenance, assignment ana tarisfer of my account or, where IGS Er ie r^ is performing bilirig 
servk^s, or for cornmraoal coGecQons. IGS Ener^ vAI riot dsdose n v account rumber to ar^ 
auttxxtzation or pursuant to a court or Commission order and Ifiat, c^her ttian for credH diecioig and credit reportirw, if iGS Energy is performing bdling services, 
IGS Eriergy w3l (lot disdose rny social security riuriiier wittiout my aftirrnabve written coriserit or pursuant to court order. I auttiorize IGS Energy to obtain my billing 
payment aiid usage history frcKn the NGDC. 

Assignment: This conttact is assignable by IGS Energy wittxiut nw oxisent subject only to reqtired regulatory approve. IGS wi l use its best efftirts to give tfie 
N G D C and me thirty (30) days wiiten notice prior to any assignment. 

MovingiTrermination: 1 understand ttiat this contract will automatic^ly tennnate, without penalty, if I rekicate outskle my commwuty aggregation Program 
boundaries, or if ttie requested servk:e locatnn is not served tiy the NGDC. Also, ( underhand that I nave the right to terminate this Agreement, without penalty, if t 
relocate inside the NGDC service territory and the NGDC does not tiave contract portabiKty and if IGS E n e ^ agrees to alkiw me to cont'nue. In such instances, I 
woukf tiave to enroll with IGS Energy under a new agreement, as ttiis Agreement is orfy valkl for opt^xit government ag^egation. I understand ttiat I am not 
enfiUed to ttie prkdnq or service from IGS Energy hereunder at my new tocation untfl such time as ttie NGDC accepts my enrollment witti IGS Energy at my new 
tocatkm and/or t r a n ^ r s my contract to my new bcation and ttiat ttie pricing hereunder wiO not be extended for additions months ttiat I was not with IGS Eiiergy. 
unless agreed to in writing by IGS Eriergy. Except as provided in ttus Agreement, If IGS Energy returns me to the N O l C s sales service, this A^eement will 
terminate wittiout penalty to me. 

Eligibility / Lknitation of Liability I Jurisdiction: Ttus Agreement is for reskiential and small commercial customers ttiat use GOO MCF a year and are otfierwise 
eligitile lor opt-out government aggregation programs. IG5 Energy and rny commuriity stial use Hs best ^ o r t s to ensure that only eligSjIe customer accounts within 
its governmental txxjndaiies and customers wfio tiave not opted out X G iriduded in its aggregation. If i n ^ i l ) l e accounts, accounts from outside of ttie governmental 
aggregator's governmental boui^c^iies. or accounts for custoineis who opted out of the aggiemten are switehed to the governmental aggr^al ion, as soon as (G5 
Biergy is aware of such event ttie goN^mental aggregator (or IGS Eneray) will pnm^itty coritact the nataird gas company (o have ttie customer switched back to 
ttie customer's fonner supplier, and wi l pay any swrtdw^fee inposed by ttie NODC for such switch. Partidpabon in ttie program is subject to the ndes of ttie NGDC 
and ttie mies estabSshed in Ohio Administtative Code 4901:1 -28. Customeis are sometimes terminated or not enrolled in the program due (o NGDC issues. In such 
instances, I ca i contact the NGOC to correct the prot>lem and be reinstated or ennrfed in ttie Program. RegartSess of ttie reason for terminatkin, in no case will ttie 
original term be extended for monttis ttiat I was unable to parb'drate nor wi l IGS Energy have any liability for any earty tennination or for any montfis tfiat I was 
ur^iile to partiapate in tfie Program. IGS Energy assiffnes no tiabiEty or responsitdity for tosses or consequential damages ariskig from items associated with ttie 
NGDC inaudkig, but not limited to: operalions and mantenance of ttiar system; any nterrupfion oi service; terminalion of servKe' or d^erkxalkm of ser\nce, nor 
does IGS Energy assume responsibility or liabiEty tor damages arisinq from any in-home or buikfing damages and in addition shall not be responsible for any 
indirect, consequential, special or punitive damages whettier arising under contract tort (indudirw negTigence or sttict iabJEty) or any ottier legal ttieory. The parties 
agree that if ttie customer is unatxe to resolve i& issues ttirough the PUCO as detaled under 'Contract and Dispute Resoution' axive or ifsuit is ned, arw legal 
actkin involving this Agreement sfiall be brought only i i a court of ttie State of Ofuo sitting in Franklin County, Ohk> or the United States DistrKt Court ^ n g in 
Franklin County. Otuo.1 sutxnit to ttie persona juristfictlon in such courts and irrevocality waive arry otMections that I have or night have in the future to such courts 
as the proper forum for any and a l actions arising under this AgreemenL The parties ^ e e ttiat tfvs Agreement shall tie interpreted under ttie laws of ttie State of 
Ohk), regardless of Ohki's cfKMce of law proviskxis. 

By r e t u r n i n g th is s i g n e d f a r m , y o u w i l l be exc luded f rom the o p p o r t u n i t y to j o i n o the r res iden ts i n the 
Ci ty o f Shaker He ights Na tu ra l Gas Governmen ta l A g g r e g a t i o n P rog ram 

N O T I C E 

Return trie "Opt-Ouf form on ly if you do no£ want to participate in the City of Cuyahoga Falls Natural Gas Aggregaticxi Program. 

Return by M a r c h 2 8 . 2 0 1 6 to: 

Natura l G a s G o v e m m e n t a l Agg rega t i on P r o g r a m 
P O B o x 9 0 6 0 

Dub l i n , O h i o 4 3 0 1 7 - 0 9 6 0 

Form: AMP0DEO-SHAKERHEIGHTS16-OPTOUT 

http://www.FMico.onio.oov
http://www.pickocc.o%5e
mailto:ce@igsenergy.com
http://hfip-ifwww.igsenergy.com
http://www.igsenei%5e.com


EXHIBIT B-5 

EXPERIENCE 



The City of Shaker Heights has experience in negotiating, contracting and providing for common
services for residents of the City. Some examples of experience as a service provider are:

 Electric Power purchase, generation and distribution
 Municipal Opt-in Gas Aggregation
 Water and Sewer Service
 Police and Fire Service
 Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Shaker Heights.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their natural gas
aggregation program.

Contractual Arrangements for Capability Standards

The City of Shaker Heights states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100
Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out natural gas aggregation.

Detailed summary of the services being provided:

 Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

 Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

 Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

 Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

 Assist with performing the PUCO requirements for governmental aggregation programs.
 Provide consulting services and administer the process of negotiating with certified electric

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

 Evaluate and manage the ongoing negotiations and/or RFQ or RFP.
 Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and

make recommendations to local officials and staff.
 Assist with developing and negotiating the contract with the certified retail electric supplier to

serve the aggregation program.
 Assist the municipality in executing and administering agreements with the selected certified retail

electric supplier.



 Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.

 Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

 Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

 Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

 Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

 Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

 Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

 Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

 As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase I activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:

AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 84 municipally owned electric systems in Ohio, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, 1 in Indiana, 1 in Maryland and 2 in West Virginia. Those public power
communities range in size from approximately 10 meters to more than 70,000 meters.  Collectively,
AMP member communities serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP owns and operates a 700-MW natural gas combined cycle facility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and mine in
southern Illinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroelectric power projects on the Ohio
River. AMP also is developing, or owns or operates, on behalf of participating members approximately
10MW of wind turbine projects and 3.5MW of solar projects.



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials.  AMP is governed by a 21-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. currently works with over
35 Ohio communities to offer natural gas and/or electric aggregation programs to residential and small
commercial customers.



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

4/26/2018 7:36:30 AM

in

Case No(s). 06-0474-GA-GAG

Summary: Application Resubmitting Gas Aggregation Renewal Certificate per Brandon
Jenkins' request. electronically filed by Mr. Paul   Grodecki on behalf of City of Shaker Heights
and Gruber, William M. Ondrey Mr.
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