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Upon the filing of a complaint by one hundred subscribers or five per cent of the subscribers to any
telephone exchange, whichever number be smaller, or by the legislative authority of any municipal
corporation served by such telephone company that any regulation, measurement, standard of service,
or practice affecting or relating to any service furnished by the telephone company, or in connection
with such service is, or will be, in any respect unreasonable, unjust, discriminatory, or preferential, or
that any service is, or will be, inadequate or cannot be obtained, the commission shall fix a time for the
hearing of such complaint.

The hearing provided for in the next preceding paragraph shall be held in the county wherein resides
the majority of the signers of such complaint, or wherein is located such municipal corporation. Notice
of the date, time of day, and location of the hearing shall be served upon the telephone company
complained of, upon each municipal corporation served by the telephone company in the county or
counties affected, and shall be published for not less than two consecutive weeks in a newspaper of
general circulation in the county or counties affected.

Such hearing shall be held not less than fifteen nor more than thirty days after the second publication of
such notice.

Updated April 10, 2018
180 East Broad Street {614) 466-3016
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Dear Puco,

Hello my name is Harold Blackburn | writing this because Duke Energy remove the account off
the program. | was told in February 20 that | would need to make payment of 100.00 by March 1. When
| mail the payment for February | mail in a check and Duke held the payment for few extra days, don’t
know why and also | did not have proof, so when | made the payment for 100.00 per there supervisor on
duty that | made the payment threw my bill pay services showing the check was written too Duke on
February 26 and it was receive by Duke on 03/01 but payment was not posted tili 3/6. So when | reach
out to Duke too fix the problem | get disrespectful reps tell me that they will not fix my problem and |
will have to pay 1159.89 to avoid disconnection which is unacceptable. The next problem is that the
account is enroll with Constellation and the enrollment to place on March 9 2017 and the new rate
should be in effect which it is not. In closing | provide copy of the check and email from the bank
showing that the payment was made on time, so | feel that Puco should force Duke to cancel or delay
the disconnection till this problem is resolve.

Sincerely

Harold Blackburn

513-2349&-6b07T
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Welcomes Youl!
PO Box 4911, Houston, TX 77210-4911
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LASHAY POELLNITZ ke
10001 ARBORWOOD DR ﬁ
CINCINNATI OH 45251-1511

March 9, 2018 Account Number: 8370002273

Dear Lashay Poellnitz,

Thank you for choosing us as your electricity supplier.
We are happy to confirm your enroliment! We know that you have many choices, and we are
committed to providing exceptional service and ensuring your satisfaction.

Enclosed you will find a copy of the Terms and Conditions for your records. For your convenience,
here's a summary of your plan and other important details

Plan: 36 Months
Price: 5.79 ¢/kWh

Delivery of your electricity will continue to be provided by:
Duke Energy (CINERGY):
Account Number: 8370002273
Contact Phone Number: 800-277-2177.
You can continue to contact Duke Energy if you have any questions regarding the delivery portion of

your bill or to report outages and emergencies. Remember that during an outage, your choice of
electricity supplier does NOT impact your priority for service restoration.

What you can expect on your future electricity bills:
You will continue to receive one bill from CINERGY, which will include Constellation's electricity
supply charges, plus any applicable taxes. You will continue to pay your bill directly to your utility.

We want to hear about your experience!

Your compliments, suggestions and service questions matter to us! To contact our Customer Care
Team, call 866-938-2140 weekdays 8:00AM to 8:00PM ET, except holidays, or email
home@constellation.com.

Thank you again for choosing us as your electricity supplier!
Sincerely,
Constellation Customer Care

PS. Learn how to earn rewards by referring friends and family! Visit home.constellation.com!

© 2018 Constellation Energy Resources, LLC. These materials are provided by either Constellation NewEnergy, Inc., Constellation NewEnergy - Gas Division, LLC, Constellation Energy Gas
Choice, LLC., or Constellation Energy Power Choice, LLC., each a subsidiary of Exelon Corporation, doing business as Constellation. Brand names and product names are trademarks or service
marks of their respective holders. Al rights reserved. Errors and omissions excepted.
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DISCLOSURE STATEMENT

Electricity Supplier: Constellation NewEnergy, Inc. ("Constellation")
Utility: Cinergy

Electricity Supply Pricing: For the Initial Term, you will pay 5.79¢ per kilowatt-hour, multiplied by your Accounts’ metered usage.

Term of Agreement and Renewal: Your electricity service from Constellation will start on the first available meter read following
successful enroliment and continue for 36 billing cycles (“Initial Term”), unless terminated pursuant to the terms of this Agreement.
Initial enroliment can take up to two months to complete. Between 45 and 90 days prior to the end of the Initial Term or Renewal Term,
Constellation will send you a contract expiration notice. Constellation will provide you a second notice at least 35 days prior to
expiration of the Initial Term or Renewal Term and offer to renewal for another term (‘Renewal Term”). This notice will include, without
limitation, the new product, pricing, the length of the Renewal Term, and any other changes to the terms and conditions (“Offer”). You
will have 30 days from the date of the Offer to reject the Offer. Otherwise, the Offer will be deemed accepted by you without the need
for further signature or other affirmative action by you. Absent rejection of the Offer, Constellation can renew for the Renewal Term
without your affirmative consent, even when there is a change in the Pricing or other terms and conditions. If you reject the Offer in the
manner directed in the Offer, your Accounts will be returned to Utility service at the end of the current Term, absent action on your part.

Early Termination Fee: $25

Billing: Utility Billing will be used. Constellation does not offer budget billing for the generation portion of your bill.

Rescission Rights: Unless you are already a customer of Constellation, the Utility will send you a letter confirming transfer of service
upon processing of the enroliment of your Accounts and you will then have 7 days from the postmark date of that letter to cancel your

enroliment, without penalty, by calling the Utility on the toll-free number provided in the letter or by providing written notice to the Utility.
The Utility will provide you a cancellation number to confirm any cancellation during the rescission period.

Deposit or Other Fees for Switching to Constellation: Constellation does not charge or collect a deposit or switching fees to switch
to Constellation’s service. Your current supplier and/or the Utility may charge such fees.

Guarantee Period: You may terminate this Agreement without incurring an early termination fee within 90 days after entering into it
(the "Guarantee Period") by notifying Constellation that you would like to return to Utility service. Upon your termination of this
Agreement during the Guarantee Period, your Accounts will be returned to Utility service on the next available meter read date and will
remain responsible for payment for electricity supply and related costs and charges incurred under this Agreement. Any incentives
Constellation may offer to you in connection with you entering into this Agreement require your Account to be active and in good
standing at the time the incentive is fulfilled.

Savings: Savings are not guaranteed.

Constellation’s Contact Information:
P.O. Box 4911, Houston, TX 77210-4911 Telephone: 855-465-1244, Contact us with any questions between the hours of 8:00 a.m. and
8:00 p.m. eastern time on weekdays, except holidays. Website: www.constellation.com.

Contact Information: If your complaint is not resolved after you have called Constellation and/or your Utility, or for general Utility
information, you may call PUCO for assistance at 1-800-686-7826 (toll free) from 8am to 5pm weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio
consumers' counsel (OCC) represents residential Utility customers in matters before the PUCO. The OCC can be contacted at 1-877-
742-5622 (toll free) from 8am to 5pm weekdays, or at http://www.pickocc.org.

Utility’s Contact Information:

The Columbus
llluminating  |Ohio Edison [ Toledo Edison |Duke Energy | Souther Ohio Power g:gtfin :tower
Company Power 9

Emergencies||1.888.544.4877 1.888.544.4877]1.888.544.4877|1.800.543.55991.800.672.2231]{1.800.672.2231/1.888.491.1357

(sigf‘;iocr:er 1.800.589.3101(1.800.633.4766|1.800.447.3333|1.800.544.6900|(1.800.672.2231|1.800.672.2231{1.800.672.2231

General Disclosures: Constellation is an independent seller of power and energy services, certified by the Public Utilities
Commission of Ohio (PUCO). Constellation does NOT represent or act on behalf of the Utility, governmental bodies or consumer
groups. The prices of Constellation are not regulated by PUCO. The Utility remains responsible for the delivery of power and energy to
your premises and will continue to respond to any service calls and emergencies. Switching to Constellation will not impact your
electric service reliability. You will receive written notification from the Utility confirming a switch of your electricity supplier. You may
purchase electricity supply service from a retail electricity supplier, such as Constellation, or from the Utility. With this Agreement, you
have received a copy of Constellation’s environmental disclosure label, which will be updated from time to time on its website at
www.constellation.com.

©301 8 Constellation énergy Resources, LLC. These. materials a?é“p‘:r"o'v‘id;&rgf éffher Constellation NewEnergy, Inc., Constellation Energy Gas Choice, LLC., or
Constellation Energy Power Choice, LLC., each a subsidiary of Exelon Corporation, doing business as Constellation. Brand names and product names are
trademarks or service marks of their respective holders. All rights reserved. Errors and omissions excepted.
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