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Please describe your complaint. (Attach additional sheets if necessary)

Approximately a year ago, I signed up with National Gas & Electric, LLC (NGE) to supply my electric. At the time 
I signed a 6 month fixed rate at 4.49 cents a kWh. After that it was to move to a variable rate. After the fixed price 
expired, NGE increased the rate 5 times over a 4 month period to a final price of 18.99 cents a kWh. Over a 4X 
increase.
My claim is that NGE acted in bad faith as the term “variable” had no relation to expected market rates. By using 
the term “variable” one would expect the rate to be affected by a reasonable expectation of future supply cost.
After numerus hours of complaints and phone calls, I got NGE to agree to refund what I was overcharged. 
Attached is a NGE supplied spread sheet which shows the rate increases. Over the four month period, I was 
overcharged $468.38 based on NGE own admittance of market rates of 5.53 cents a kwh.
I do not ask for any type of settlement, but only that PUCO investigates the unethical business practices of NGE 
and other companies with similar business practices. While I may be able to invest the time and knowledge to 
protect myself, I am sure numerus people a victim of this and end up jusj.pa>^g.
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