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Dear Sir/Madam:

16-1632-EL-GAG

reas EE

~
=
oo
- =
B4 =
i ™
| YO O
) -9
— T
L— w
™~

Enclosed please one (1) original and three (3) copies, as required by the PUCO, of
the Renewal Application for the Village of Bellville as a Governmental Aggregator to
provide Electric Governmental Aggregation Service.

Thank you in advance for your assistance in this regard,.Please feel free to call

me if you have any questions.

cc: Village of Bellville

Res ly qubymitted,
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Columbus Office

Key Bank Building
88 E. Broad St.

Suite 1560
Columbus, OH 43215

Marion Office

355 East Center Street
Suite 10

Marion, Ohic 43302

Cleveland Office

Hanna Building

1422 Euclid Avenue
Suite 830

Cleveland, Ohio 44115
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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Village of Bellville

Address 142 Park Place, Bellville, Ohio 44813

PUCO Certificate # and Date Certified 16-1115E (1) / August 25, 2016

Telephone #_(419) 886-2245 Web site address (if any)_http://www.bellvilleohio.net/

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
= Rates
= Charges
= Switching fees, if any

e Policies associated with customers moving into/out of aggregation area

e Billing procedures

e Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts




A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .
A-5  Contact person for regulatory or emergency matters
Name Teri L. Brenkus
Title_Mayor
Business address 142 Park Place, Bellville, Ohio 44813
Telephone # (419) 886-2245 Fax # (419) 886-2297
E-mail address mayor@bellvilleohio.net
A-6  Contact person for Commission Staff use in investigating customer complaints
Name Marc Hollinger
Title Aspen Energy - Senior Energy Consultant
Business address_4789 Rings Road, Suite 100, Dublin, Ohio 44813
Telephone #_(614) 884-5300 Fax # (614) 336-8362
E-mail address mhollinger@aspenenergy.com
A-7  Applicant’s address and toll-free number for customer service and complaints
Customer Service address 4789 Rings Road, Suite 100, Dublin, Ohio 43017
Toll-free Telephone # (800) 926-0046 Fax # (614) 336-8362
E-mail address mhollinger@aspenenergy.com i,
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AFFIDAVIT

N
et G Uhds .
County of_‘l_ck@_ . (Town)

‘f_éf t Et“U’L <’ 5, Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the M 0\4—3 ' {Office of Affiant) of % eﬂd‘“k’, ; 6 6\ ﬂh {Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it willadhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.
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VILLAGE OF BELLVILLE EXHIBIT A-2

AUTHORIZING ORDINANCE

Authorizing Ordinance Pages 1-2
Official Election Results Page 3



RECORD OF ORDINANCES

Jagaary Saateons, P meesd Form 82203
Ordinance No.,2-2015__ Passed :"”“”—'f? 4 . 225

AN ORDINANCE AUTHORIZING ALL ACTIONS
NECESSARY TO EFFECT A GOVERNMENTAL
ELECTRICITY AGGREGATION PROGRAM WITH OPT-
QUT PROVISIONS PURSUANT TOQ SECTION 4928.20 OF
THE OHIo REVISED CODE, DIRECTING THE RICHLAND
COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT
QUESTION TO THE ELECTORS OF BELLVILLE,

WHEREAS, the Ohio Legislature has enacted electric deregulation tegislation (“Am.
Sub, $.R. 37) which nuthorizes the Jegislative authoritics of municipa! corportions,
fownships, end counties to nggregate the retail electricol toads Tocated in the respective
Jurisdictions end to enter inty service agreements to facilitate for those foads the purposs and
sale of clectricity; and

WHEREAS, such legaslative snthoritics may exercise such suthority jointly with any
ather leglalative authorities;

WHEREAS, governmental sggregation provides an oppostunity for resideatial and
small business cutomers collectively to panticipate in the potential benefits of eleciricity
deregulation through lower electric rates which they would not otherwise be able 10 have
Individually;

WHEREAS, this Council sacks to establish a governmental oggregation program with
opt-out provisions pursuant io Section 4928.20 of the Chiv Revised Code (the “Aggregation
Program™) for the residents, businesses, and other electsic consumers in the Village of
Bellvillc and in conjunction jaintly with apy cther municipal corporation, township, county, or
other political subdivision of the State of Ohio, ss permiticd by law.

NOW, THEREFORE BE IT ORDAINED BY TIIE COUNCIL OF THIE VILLAGE OF BELLVILLE,
STATE OF ONIO:

SECTION I:  This Council finds end detcrmines that it is in the best inlerest of the
Village of Bellville, Chio, its residents, businesses, and other electric consumers locsled
within the corporate limits of the Village to establish the Aggregation Program in the Village,
Provided that this Ordipance end the Aggregatian Program is appraved by the eleciors of the
Village of Bellville, Ohio pursuant ta Sectica 2 of this Ondinance, the Village of Beliville is
hereby authorized to aggregate in accordance with Section 4928 20 of the Ohia Revited Code,
the retni} glectricol toads focated within the Village of Beltville, Ohio, wnd, for that purpose, 1o
enter inta service agreements W facilitate for those [oads the sale and purchase of elecuricicy,
The Vilfage may exerise such sutherity jointly with any ether municipal corparatian,
township, county, or other political subdivision of the State of Ohio to the full extent
permitted by law. The aggregation will occur automatically for each person owning.
occupying, controlling, or using electricity purpased to by aggregated and will provide for the
opt-out rights described in Section 3 of this Ordinance.

SECTIONZ:  The Boerd of Elections of Richland County is hereby directed to
submit the following question to the eleciors of the Village of Bellville, Ohio at the primary
election on Moy §, 2015,

The form of the ballot to be used in the May 5, 2015 election shall be substantially as follows:




.

ssman, Yillage Solicitor



Election Summary Report Datei 718715
GENERAL ELECTION '2:;:1]21{}:-11;
NOVEMBER 3, 2015
RICHLAND COUNTY

Summary For Jurisdiction Wide, All Counters, All Races
OFFICIAL CANVASS

Registered Voters 79832 - Cards Cast 36577 45.82%

Num. Report Precinct 85 - Num. Reporting 85 100.00%

Richland County-Mentat Health-Tax

Village of Bellville - Elecuic

Levy-Renw'l- IM 10Y1s Total Aggregation Total
Number of Precincis 85 Number of Precincts 1
Precincts Reponting 85 1000 %§¥ | Precincts Reporting 1 100.0 %
Vote For i { Voie For 1
Times Counted 34253779832 429 % Times Counted 709/1396 508 %
Total Volcs 33135 Total Votes 644
Por The Tux Levy 20620 62.23%
' 31T

Richland County Public Heallh-Tax

Villape of Bellville - Gas Aggregatian

Ag&mst'l‘a.xl.evy ' 11419 37.42%

Levy Reaw'! 0.5M 10Yrs-Sufficient Total Total
Number of Precinets 77 Number of Precincts 1
Precincts Reporting 77 100.0 % Precinets Reporting 1 1600 %
Yotz For 1 Vot For 1
Times Counted 31686/73970 428 % Times Counted 709/1396 508 %
Total Yoteg 30519 Totsl Voies 640
For The Tas Levy 19160 62.58% F | YES B2 61.25%

248

BI9_34.

City of Shelby-Charter Village of Lexington - Electric

Amendmeat-Section 52-Civil Service Totat Aggregation Total
Number of Precincts 8 Number of Precincts 3
Precincts Reporting § 1000 % Precinets Reporting 3 1000 %
Voie For H Vote For 1
Times Counted 2567/5862 43.8 % H | Times Counted 1585/3325 4717 %
Total Voles 2366 Total Votes 1421
YES 1547

o
City of Shelby - Ges Aggregation b Villoge of Lexington - Gns Aggregation
Total 3 Total
Number of Precincts 8 i Number of Precincts
Precincts Reporting € 1000 %§ { Precincts Reporting 3 100.0 % §
Vote For 1 Vote For i ;
Times Counted 2567/5862 43.8 %l | Times Counted 15853325 47.7 % §
Tolal Voles 2361 4 | Total Votes 1411 !
YES 1411 59, 76% YES 868 60.66% &

Village of Beliville - Tax Village of Plymoulh-'!‘ax

Levy-Replacement 4M 5Ys- Strects Total Levy-Add'l- SM-5Yrs-Cemetery Maint Totol

Number of Precincts 1 Number of Precincts 1

Precincts Reporting 11000 % Precipets Reporting 1 1000 %3
Vaie For I Vote For 1

Times Countad 709/1396 3508 %% Times Counted 148/497 298 %
Tolal Voles 685 Total Voles 145

For The Tas Levy 456 66 357% For The Tax Levy 63 43.45%
Agoinst The Levy 229 3343% Against Tax Levy 82 56.55%




VILLAGE OF BELLVILLE EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN

Resolution to Adopt Plan of Operation and Governance Page 1
Affidavit of Publication Page 2
Plan of Operation and Governance Pages 3-7



RECORD OF ORDINANCES

Scaaary Bespemey Puppmen 5
Ordinance No. _/_’2‘_9_??_(_4_. Pussed __&/[/._')' AN

A RESOLUTION TO ADOFT A PLAN OF
OPERATION AND GOVERNANCE FOR ELECTRIC
GOVERNMENTAL AGGREGATION an0 DEtLAR1dn &n érillagnin

WHEREAS, the Village Council OF Bellville desires to adopt a
flaa of Qpernion and Govemnance for purposes of Electric Govemmenta)
Aggregation; and

WHEREAS, the Village Council OF Bellvilte has determined this
resolution is in the best intzrest of the Village's residents, promotes the gencral
welfare of said cilizenry, and must be passed on an emergency basis in order fo
optimize rates available (or residents,

NOW. THEREFORE, HEIT RESOLVED BY THE COUNCIL OF THE VILLAGE OF
BELLVILLE, STATE OF OHIQ

SECTION 1. THAT the Village Council OF Bellville adopts and
approves the Plan of Operativns and Govemnance as segards Electric Govemmemal
Aggrepation as attached hereio (see Exhibit A).

SECTION 2 THAT all priar Resolutions and Ordinences and panss of
Resalutions and Ordinances which conflict with the provisions of this resolution are
hesby repeaied to the extent that they are in conflict herewith,

SECTION 3. FH inan featt
y, TieT F1 IS uppdgs DHEAMIVEE TWAT TP CLOU AL ¢ 13 an EnERhenod Mlatude

3 bywabledy-tay, A P ; 1 e,
WOl Capg u S PLLTECYATIAN oF Trif PUB~IL Plact, AN tApe T, ¢ WhlFiMy 3K Tob LLONS
& 1»:;“&-uq?:%,suumc i oo ..lu LATES MX)LASLE Fop L4510%T0 A P Ruebie THeRa~Hw ﬁ

AT ek BINTE EOMX (EWNTED (T C60igIe D 4 TwE-T gIE Vacy ofF At MUMFars giload o> -nn:"m&
ke 10 fnt pi, oryttt 16 (T

R
PR L 2P g G+ Lute § HRETY THETY
requitred} (F PROPRY 4 MAToesTy of
euMtiv
Passed: % -0

RRELL £ BANKS, MAYOR

Sris, £ Lot

Brigette gttot\. Village Fiscal Officer

APPRQVED AS TQ FORM.

usgran, Village Solicitor
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network of centralohio.com

Qrder Confirmation for Ad #: 0000935102

Cusiomer; ASPENR ENERGY CORPORATION
Address; 9550 DUBLINRD STEC
POWELL OH 43065 USA
Acct. 8 MCO-M880374
Phone: 6143368352

EMall;
Paygr; ASPEN ENERGY CORPORATION

Orderad By: PUBLIC HEARING

OrdarStart Date: 1212212045 Ordsr End Data: 1212912015 PO E
Tear Shagta Afidaviis Blind Box Matselats Speciat Olelng
1 1

Neat Amount Yax Amoyni Total Amoynt Paymant Mathod Paymuot Amognt  Amount Dug
Ad Qrder Noles;
Sales Rep: MCOM201 Qrdar Taker: sprnca

Praduct #lns Start Date End Date

MCO-Man-Manafletd Kews Journal 1212212018 1212912015

MCO-Man-Mansliald Doling 1212272015 1212912018

Jext of Ad:
PUBLIC HEARING NOTICE

Pursuant 1o Sections 4928,20({C)_and
ﬂa) of the Oh?s Rev?&d Code,
the Village of @8eilville, Ohic shol)
conduct public hear nﬁs for the pur.
pose of obtaining eublic input on the
Plons of Operation and Governance of
the eleciric end nofura! gos asgreso-
tion programs. The Pku‘s ol Operg~
tion ond Governonce include the fol-
lowing erovisions: (1) service provid-
ed; (2) deterg\inat on of rajes; (3}
ophoUt procedures: (4) hiling ond
credit; (5) switching fees; and, (4)
porticlpation In the l? regatian oro-
rams. The Public Uti{lties Commis-
sian of Ohio may suggest ather provi-
slons ta the Plon atier its review.

All eligible cuslomers who receive
eteciric from AEF and_ noturol gas
ervice from Coturpbiu Gos - shall be
ncluded In the Village's agnregotion
?roqrums‘ If on acceptable supply of-
er {8 received and occeépled br the
Village, eligible customers shall re-
celve an opi-out letter for the electric
program ond the noluro! gas pragrom
explaining the roje ond terms and
conditions af each pregram.
The four public hearings she
at 4:00 B.M. {Eiectr cf. 4
{E53}:cn Saniar e 214, AN tear-
i s -
ngs sholl be conducted at the Pol?
Station - 320 Bell Street in Ballville,
(Pub:MNJ,Dec22,29'154935102)




VILLAGE OF BELLVILLE

ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

For More Information Contact:

Mayor Darrell Banks
4142 Park Place
Bellville, OH 44813



VILLAGE OF BELLVILLE, OH, RICHLAND COUNTY
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

introduction. On November 3, 2015 a majority of the voters in The Village Of Bellville,
OH, in the County of Richland, approved a referendum that authorized The Village Of Bellville
{the “Village”) to pursue Automatic Governmental Aggregation. After the Village held two
public hearings on the matter, the Village Council approved this Plan of Qperation and
Governance as prescribed by Section 4928.20 of the Ohio Revised Code. The Village has
developed this Plan of Operation and Governance (“Plan of Qperation”) in accordance with the
governmental aggregation provisions in Sections 4901:1-21-16 Ohio Administrative Code. Once
certified as a Governmental Aggregator, the Village will be authorized to combine muitiple
retail electric customer foads within its geographic boundaries ({the “Aggregation”) for the
purpose of facilitating the purchase of electric supply in Ohlo’s competitive retail electric
market.

Governmental Aggreqation Services. The Village Of Bellville, as a Governmenta!
Aggregator, will serve as purchasing agent for the Aggregation. As purchasing agent, the
Governmental Aggregator shall {i} select a Competitive Retail Electric Service Provider
{"Provider”) to supply the Aggregation, {it) negotiate the terms of supply between the Provider
and the Aggregation participants, and (iii) oversee the enrallment procedures administered by
the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the
Aggregation (the “Contract”) shall be far firm, all-requirements supply. Each Aggregation
participant will be individually bound to the Provider by the terms of the Contract, and will be
solely responsible for payment. The electric supply charges for the Aggregation are included in
the Contract that will be negotiated by the Governmental Aggregator and shall identify the
pricing or pricing methodology. All electric supply charges will be fully and praminently
disclosed in consumer enrollment materials {such as the Opt-out Notice), available on the
Provider’s website, and available by calling the Provider's toll free customer service telephone
number. The surcharge authorized under Section 4928:20 (I} will not be charged.

Eliqibility, Opt-out Disclosures, and Pooling Accounts, Section 4901:1-21-17 of
the Obio Administrative Code requires the Governmenta! Aggregator to request from the Utility
far all customers residing within the governmental aggregator’s boundaries, including thase
customers who have opted off the pre-enrollment list {i) a list of the names, account numbers,
and service and mailing addresses for thase residing within the Governmental Aggregator’s
boundaries, cansistent with the information that is provided to other competitive retail electric
servite providers {ii} an identification of customers who are currently in contract with 3 certified
electric services company ather than the Provider or in a special arrangement with the electric
utility, and {iii) an identification of mercantile customers. The following customers are not



eligible: customers already under contract with a certified electric services company; customers
that have a special contract with the Utility; customers that are not focated within the
Governmental Aggregator's boundaries; customers on the Percentage of income Payment Plan
{PIPP); customers that have past due amounts owing o the Utility; and mercantile customers.
In addition, the Village intends to include in the Aggregation only those {a) residential and {b)
non-mercantile customers under Rate Schedules G51-4. Using this list of eligible accounts, the
Provider, with the assistance of the Governmental Aggregatoar, will review the list to verify that
the eligible accounts are located within the geographic boundaries of the Village and that an
area within the Village boundaries has not been inadvertently filtered from the list. The
Provider will also remove from the eligible list, those customers who appear on the “do not
aggregate’ list maintained under division (c} of section 4928.21 of the Revised Code.

Within thirty (30) days of receipt of the list from the Utility, the Provider, with assistance

from the Governmental Aggregator, will prepare and mail an “Opt-out Notice” to each account
that ramains on the eligibe list after it has been reduced as noted above, The Opt-out Notica
will infarm the eligible account holder that the Governmental Aggregator has formed an
automatic (or"Opt-out”) aggregation, provide the price for the electric supply ta the
Aggregation and other terms and conditions of service, and explain how the account holder can
decline participation in the Aggregation. In the event the Village determines the Aggregation
participants should not purchase stand-by service from the Utility, that fact would be
prominently disclosed in the Opt-out Notice with a description of how it would impact the
Aggregation participants.

As required by 4301:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will

indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free
number ar opting-out via the Provider's website address or returning a postcard to the provider
that is included in the Opt-out Notice.

The Pravider will receive all Qpt-out requests and any Opt-out Notices that were
undeliverahle by mail, and will remave those accounts from the eligible account list. Upon
completion of the 21 day Opt-out periad, the Provider will notify the Utility of the remaining
accounts that will form the Aggregation, and through an electranic data interchange
transaction, enroll the Aggregation. Upan encoliment, each participant will recelve an
enroliment notice from the Utility that will indicate that the enrollee may rescind its
participation in the Aggregation by contacting the Utility within seven (7} calendar days.

in addition to the initial 21-day Opt-out period, each participant will be provided an
opportunity 1o opi-out every three years without paying an early termination fee. The program
can be for a duration of no less than one year and no more than three years at a time.

Billing. Agaregation participants will receive a single, monthly bill from the Utitity,
which will include charges from the Provider for its electric supply, as well as the Utility
distribution charges. Aggregation participants will be billed according to their Utility billing
cycle. In order to maintain fiexibility for Aggregation participants to return to Utility service on a



full requirements basis without paying additional charges to the Utility or being subject to
market-based rates, the Aggregation participants may be bitled by the Utility for stand-by
service within the meaning of division (B){2)(d) of section 4928.143 of the Revised Code. As of
the date of this Plan of Operation, the Utility does not have a separate charge for stand-by
service,

Credit, Collections and Deposits. The Utility's credit and collection policy and
policies regarding deposits will apply to the Aggregation participants and shall be administered
by the Utility. Neither the Governmental Aggregator, nor the Provider will implement additional
policies with respect to credit, deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of
expressing concerns and reporting complaints. As a general rule, concerns regarding service
reltability and billing shouid be directed to the Utility. The Utllity will continue to read meters,
handle billing, and generally have the most information abaut the physical service to a location
or account. Questions regarding the administration of the Aggregation should be directed to
the Provider. The Provider’s customer service center is available by telephone 24 hours per day,
7 days per waek. Any unresolved disputes should be directed to the Public Utilities Commission
of Ohio and/or the Ohio Consumers Council. As a convenience, below is a list of helpful toll free
telephone numbers.

Natural of Complaint Contact Phone Number

Outages/Emergencies AEP 1-800-672-2231
Service turn onfoff AEP 1-800-672-2231
Billing Disputas AEP 1-800-672-2231

Price/loining/Leaving Program Supplier Customer Service  1-844-809-6841
Pragram Regulatory Questions Supplier Customer Service  1-844-809-6841
Unresolved Disputes Public Utilities Commission  1-800-686-7826
Unresolved Disputes Ohio Consumers Council 1-877-742-5622

The Provider will attempt to resolve all customer complaints in a timely and good faith manner.
The Provider shall investigate and provide a status report to the customer when the complaint
is made directly ta them and/or the Village within three (3) calendar days following receipt of
the complaint. Or in the case of a Public Utilities Commission of Chio {(“PUCO”) complaint the
Provider will investigate and provide a status report to the customer and PUCO staff within five
(5) calendar days following receipt of the complaint. If an investigation into a complaint
received from the customer or a compiaint referred by the PUCO is not completed within
fourteen {14} calendar days, then a status report will be given to the customer, and, if
applicable, the PUCO. These status reports will be given every five (5) calendar days until the
investigation is complete, uniess the action that must be taken takes longer than five {5)
calendar days and the customer has been notified. Final results of a Commissian-referred
complaint will be provided to the PUCO either orally {phone) or in writing (e-mail, written
correspondence), no later than five (5) calendar days after the investigation is completed. The
final results will be provided in writing to the customer no later than five (5) calendar days after



the investigation is completed. Customers retain the right to contact the PUCO regarding
complaints and disputes. Alt customers have the right to contact the PUCO by writing to Public
Utilities Commissian of Ohio, ATTN: IAD, 180 E. Broad St., Columbus, OH 43215-3793; by fax to
(614) 752-8351; thraugh their website at www.puc.state.oh.us or by calling toll free (800) 686-
7826 (VOICE) or (800) 686-1570 {TTY-TDD). Records of customer complaints will be retained for
two (2) years after the occurrence of the complaint. A copy of the complaint record will be
provided to the PUCO within five (5) calendar days, if requested.

Moving within the Village, Aggregation participants that move from one location to
another within the Village's boundaries and retain the same account number will remain an
Aggregation participant and will receive the same price they would have received if their
location had not moved.

Aggregation participants who move from one location to another within the Village's
boundaries and are assigned a new account number may enroll thelr new account in the
Aggregation and receive the same price as they would have received if their location had not
moved, provided the naw account is eligible for Aggregation. Participants who move and
receive a new account number may be dropped from the Aggregation by the Utility, but they
will not be charged an early termination fee from the Provider. if a participant is dropped from
the Aggregation due to a move within the Village, the participant should contact the Provider to
be re-enrolied.

Moving outside of the Village. Aggregation participants who move out of the
Village's boundaries will no longer be eligible ta participate in the Aggregation, but they wifl not

be charged an early termination fee from the Provider.

Enralling after the Opt-out Period. Residential and small business accounts located
within the Village's boundaries that were initially eligible to join the Aggregatian, but chose to
Opt-aut of the Aggregation, or otherwise weren't included in the Aggregation, may join the
Aggregation after the expiration of the initial Opt-out Period by contacting the Pravider. The
rate for those joining the Aggregation after the expiration of the Opt-out Period may be
different from the rate negotiated for the Aggregation by the Governmental Aggregator.

In the event that the Provider Is able to offer to newly eligible customers the same price

that is provided to the current Aggregation participants, the Provider may refresh the
Aggregation by providing those who move Into the Village the opportunity to be included
automatically, rather than waiting until the next pricing term of the Contract. The process for
refreshing the Aggregation with new enrollments would follow the process noted above for
determining eligibility, providing Opt-out Notices, and pooling the accounts. {Current
Aggregation participants and those who previously declined participation would not receive the
Opt-out Notice intended only for newly eligible customers.)
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Date, 2016

ENROLLMENT NOTICE

Dear Rasident or Smal Business:

In November 2015, The Viltaga Of Beliville volers apptovad by majority vota the creation of an Electric Aggregation Program o
saak lower elactrity rates for aligible residential and smaf business customers The Village Of Bellville selectad (SUPPLIER)
Services, tne. la supply electicity lo the Beliville Etectric Aggregation Program. As a rasident ar small busingss owner within The
Village Of Bellville, you are eligible to participata In this program.

You will he automatically enrolled in the program unless you opt out by Date, 2016.

Beneglits

The Village Of Bellville has negotated a compatitive price of §°.°*/kWh This pricing will be effective from your fisst mates read In
{DATE) through yous {DATE) meler sead Fizase see the enclosed Terms and Gonditiogs l detas

Billing and Service Unchanged

monthly bill from AEP Ohio. AEP will continua (o deliver youf g | e power following an outagc and be raspons!bte
for enalntaiing the system lhat delivers power 1o yo e . ) offers budget billing of its generation service
charges for this aggregation program, please note Qat § ¢ cusgently o Byidget bilting with AEP Ohio, the uility may bilt
yau for any balance owed lo lhem at the timg . a charge or a credit from AEF, depending on the
currant status of your budge! b p biGat biking with (SUPPLIER), please call cur customar satvice
centos al {700}, Pladegticle: 1L il b Rior yaur aciual energy supply charges (rather than any budgsted
amount) until you have ¢ol -&;’D { Riget billing account. Your budget bifting with AEP will automatically
canlinue for all other postiogs B A fiaf than the energy supply component if you are curiently enrolied with AER

Qhio lor the same satvice,

8a (niormad

«  If yau do nothing, you wit be antematically enrofled in the Village Of Befivifie’s program
»  AEP wif continue sending monthly bills responding to outages, and delivering your electricily
= Noone from the Vitlage Of Bellville's program will evar come door lo door and ask you fo switch
to a naw supplial. Anyone who comes to yout door asking you to swilch is not with the Vittage Of Beliville's

program

To porilcinate in the program, DQ NOT ratum the card balow
Il you da nat wish ta participate told and tear at perforation and retuen this portun in the gnclosed envalope

NOTIFICATION OF INTENT TO OPT-GUT

" 1do nol wish to ba pat of the Villags Of Beliville Electiic Aggregation program, By raturning this card, | am alficiatly
opling-gut of Ihis program,

This natification i3 in regard 1o service at this address:

e - poan A AT £ & i 48 e e R e b <+

Name o e e e et e et e e+

ADRIBSS . e e R DI et e -

CitylState/Zip_. . . T o e



Enratiment information

After your envolimant is finatized, AEP Ohblo will send you a letter conlimming yout ensoliment. As required by Jaw, this iehar wit
inform you ol your ability 10 rascind your entollment without panally.

How fo Opt Qut

i you do not wish to participate in the Villaga Of Ballville Electric Aggragation Program, you rust opt-out by DATE, 2016 To apt
out, rium the enclosed postcard. You may also opt-oul by contacting (SUPPLIER) toll-frem at (***)**"-**** or online at
www (SUPPLIER).com, If you da not apl-out you will be ensiled n the Village Of Bellvilte Electric Aggregation Progtam Al the

" end of this currant three year temn in DATE 20__,, you will again be provided with an opportunify to opt-out of the Village's
Aggregalion Program, cr you may lerminate the agraement at any ime without penalty per tha Efaclricily Purchase and Sale
Tarmms and Canditions

{l you have any questions, please cantact (SUPPLIER) {oll-free at (***}***."*** ar anline at wyw (SUPPLIER) cam

Sincerely,

{SUPPLIER) @
Enclasure. Terms and Conditicns /@
3 Zi




Residential Etectricity Purchase and Sale Terms and Conditions - Opt-Out Aggregator

Vittage Of Baliville {*Municipafity’}, pursuant to the aggregation authority conferred upon it by elaclorate vole, which passed by a
maicrity vote on Novernber 3, 2015 and passing an ordinance astablishing the program, selecled (SUPPLIER) (*Sefler®)

to supply the aggregation and to adminlster snroliments as described below You, the accaount holder (also relarred to as

*Buyer’) for the allgible account assoclatad wilh the servics addrass refarencad on the lettar accompanying thesa Electricity
Purchase and Sala Tenns and Conditians {the "Account®). and Seltsr agree to the following tarms and condilions Seller and Buyer
(individually relerred to as *Parly” and collectively as *Parties”) agres 1o the fellowdng Electdcity Purchasa and Sals Terms and
Canditions (*Agreemant'}, as of {DATE)} (the "Elfective Date'):

1. Opt-Out Enrolimant: Envolimant is automatic for thosa vho ara efigible, but paricipation is voluniary IF YOU DO NOT WISH
TO PARTICIPATE, YOU MUST OPT-OUT 8Y (1) DETACHING AND RETURNING THE OFT OUT CARD ATTACHED TO THE
ENRCLLMENT NOTICE POSTMARKED NO LATER THAN DATE, (2) BY CALLING (***}**-**** BY DATE OR {3} BY
OPTING-OUT ON SELLER'S WEBSITE AT WWW.{SELLER).COM. {f you choose o opt-out, you wii be served by the standard
service offer of AEP Chio {the "Utility"} or uritll you choosa an allemative supplier of electtiz sarvica.

2. Eligitility: To be eligible lar opt-cut aggregation, Buyer and the Accounts 1o be served (i) must be focate d within tha
Municlpality’s jurisdictional boundaries, (i} must be served by the Utility, {ili) may not be under contract with another competitive
supphier, {iv) may riot ba on tie Public Uiiities Commission of Ohio ("PUCO"} "da not aggregate” tist, {v) must be In good standing
with the Utility {including paymant history), and {vi) may not b8 under a Utility special amangement or percentage of income
payment plan (PIPP}) Inthe evant inaligibility is not ascenaired until gher service commences, Selter shall provide notice of the
sama la Buyer and selurn Buyer lo the Wlility.

3. Term and Renewa!: This Agraemen! shall become binding on the Effective Dats, hfwever, the obligation of Seller fa
sell and schaduls efectricity {or defivery to Buyer and the obligation of Buyer o pu .

upor: (a) afigibifity of Buyer and the Accounts, (b successhul enioliment by the Liility)
without eflective rancellation by Buyer, Successiul enmlment by the Utility is depende
s sat forth above and as determined by the Utiity, to take from a retail electic€Gopte
af any Information submited by Buyer and the Municipality. Service will cofrhegfea
after May 2, 2015 and shall remaln in efect Huough the Apal 2018 mk . . niass tenminaled pursvant fa the
temns of this Agreement. In the avent [neligikility Is not ascedained gLogirnencas, Seller shall provide notics of
the samsa {0 Buycr and ralumn BUYQ! ta the Ullhly Buyur shall 4] fy Dvrt-out of the Agg'egaﬁon at jeast evary
thraa yaars without penalty.

,4— racy and completeness
vailable meter read, dates onor

4. Rescisslon Perlod: The Ulility will send Buyer a Lt irfy rapaide Bl seAdte upon processing of Buyer's enrolimant and

Buyar witt hava 7 days from 1he posimark dale offatietiRr Iy caoceliwrnroliment, without penalty, ("Restission Peried™) by
calling the Utility on tha {oll-frea nuptiet poyidel if Wt b providing written nolica to the Utility

P(a} a Fixnd Rate af $°.*** per kWh, and {b) available charge
ansmission service charges, sach multiplied by the billing cycle
B2r's charges include tariffl charges that are set forth by the Utilky,

: gAnization or indapendent system operalor {"RTONSD"), the Federa) Energy
Ragulatory Commission, PUCO. andx gifier state or gavernmental agency having jurisdiction {each an “Authorized Entity”)
Sallar may pass through ta Buyer, withoutzharkup 21 a separale kne item of as an updaled Fixed Rate, (a) any increase in such
tariff charges or {b) other increase In Sellers cost lo provide eleckicity that result from an addition Lo, a change in, or change In
Interpratation by an Authorized Entity of, or change in administration by an Authorized Entily of, tariffs, aparating protacols, laws,
regulations, or alher requiremants of an Authorized Enlity, as applicable. Buyer will also incur delivery and other addilional
sawvice charges from tha Ulifity. Swilching fees may apply when service is established with Seller (which will be relmbursad by

|_Seltar, it applicable). but Buyer will nol be charged sepasately by Seller for 3 switching fee.

5. Prlce; For each billing cycie affnlyal T
calculated by Selier to reflect the LosFS
usaga lor the Accounts. Both Partidte:

transmissian provider, ragional transrmiss

€. Bitling and Paymant: Buyer wltl be invoiced by the LRility for both Selles’s charges and the Utilty's dalivery charges Suth
biling and payment (including fess assoclalad with latae paymenis) shall be subject lo the appiicable Ulitity rufes regarding bitling
and pagment procedures Seller may cause the Utlity 1o coreat previous Involces in the avent of inveicing errers. Sellers chames
or eradits not invoiced through the Ulilily shall ba invoiced or cradited, respectively, directly by Seller. Any such charges shall be
due within 21 days {olfowing tha Invoice date and payments not recelved by the due dale wi! ba deomed past dus and shall
acerua interest on the unpald balance from the dua dale untit payment is received at a rate of 1.5% per month of the unpakd
balance, provided that such percentage does not excezd the maximum amount aliowale by taw. Seller offers budgat billing for
genaralion chargas and Buyer should contact Saller at the phone number identified In Section 12 to elect budgel billing.
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7. Taxes: Any tax levied againsi Seiler by any govemmental entity, exciusiva of Seller's Income tax or taxgs lavied on Seilars rea!
or parsonal propedy that must be paid by Saller shall be passed through 1o and boma ang réimbursed by Buyar. Buyar must
provide Saller with any spplicable examption certificates Buyer shall pay any such taxes unless Saller Is required by law 1o col'ect
and ramit such laxes, in which case Buyer shall reimburse Selier for all amaunis so paid

8. Limliations: ALL ELECTRICITY SOLD HEREUNDER IS PROVIDED "AS 1S, AND SELLER EXPRESSLY DISCLAIMS ALL
OTHER WARAANTIES WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED W RRANTY OF
MERCHANTABILITY O FITNESS FOR PARTICULAR PURPOSE . Iv NO EVENT WiLL EITHER PARTY BE LIABLE UNDER
THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT {INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR
OTHERWISE, FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL SPECIAL, OR PUNITIVE DAMAGES

9. Environmantal Discloaura: The disclosure provided herewith descrides the generation resource mis and Environmenta)
characleristics of the electricity. To racaive this disclosure by mail, Buyer may request such by contacting Sefler

10. Termination: Remedies: Salter may terminate Buyar's service under this Agraemaent for non-payment with ai least 14 days
written rotice Failure o pay Ulilty invoices may result in Buyer being disconnactad in accordanca with the Utitity tanR, Buyar
may terminale at any tme withowt early lannination fees If Buyer swilches back to the Utilty Buyer may nol be served undes
the same rales, tarms, and conditions that apply {o other custamers served by the Ultility,_The Choice pregram is under the
ongoing jurisdiction of the PUCO. ; N

11, Force Majeurs; Excepl for Buyer's abhgation to pay Seller timely, naitther By
perorm an obligation i the non-performing Party was prevented fom parfamy

control that cauld not be remedied by the exercise of due dligence apd-tha
fimitalion, acts o God, a condition rasuling in ihe cuntailment of &) o

: gni bayond He reasanabie
Sonabily loresesable, including without
STupkon or curtailment of Jransm ssion

evenls ¢! the Utility or RTONSO
12. Questions, Camplaints and Cancems; Buyer gre
Anylown, State, 12345 and its website is ’

= e Seller's mading address is 123 Main Strast,
attempt to resolve all cuslomer cornplaints in a 1 mely
oIl Buyer's complaint is not resolved aRlar Buyer has
residenlial’and business customers may contact [he PUCO for

called Selter and/or ihe Utllity, or lor ganerS Aomaion
(ee ¥ 1-800-686-1570 (lofl-free), from 8 00 a.m. Lo 5 00 p.m. weekdays. or

assistance at 1.800-585-71 freq), p
at P i 1 cudta

www.PUCO ohio gov, Raeso conlact the Qhia Consumers' Counsel for assistance with complaints and
ulility tasues ot 1-877-742. 622 3038 m e 500 p.m weekdays. or at www.pickocs grg.
13. Miscellaneous: Buy thyrieag-tfie Utiily to release data to Seller ragarding Buyer's hislorical ar curren! bitling and
usage data This Agreemen shalt erned by ang construed in accordance with the faws of tha Siaie of Ohic and any
applicable Utility tanffs Buy@r Seller as its agent for the purpases of effectuating delivery, Including for receipt of biing
and usage data from the LRIl , pRssessien, control af the eleciricity, and fisk of loss will pass from Seller to Buyer at the

interconnact between the applicable RTONSO's transmission system and the Utility's distribution system. Subject w regulatory
approvals and natice from Seller, Sefler may assign this Agreement withoul Buyer's consent. Buyar may assign this Agreement
only with Seller's pror wriltan consent This Agreement conslitules the anlire agresmenl betwaen the Parliss, superseding all
verbal and wiliten undesstandings. The Parties acknovdedge and agres that {a) ihis Agreemant constitutes a “forward coniract”
andlos "forward agreement” within the meaning of itle 11 of the United States Cede (the *Bankruplcy Code®), (b sach Party is a
“forward contract merchant” within the meaning of the Bankruptcy Code. {c) for purposes of this Agreemeant, each arly is not a
“utility” within the meaning of Section 366 of the Bankruptcy Code, and (d) each Party agrees 10 waive and not s azser tha
applicatility of Seclion 386 of the Bankrupicy Coda in any bankruptey pracaeding wherein such Party is s dabior, and {s) rach
Party further agrees fo waive the righl to assert that the other Party Is a provider ol last resort. This Agreement hali only be
smendsad in 2 witing signed by bath Parties or pursuant lo Section 4 heceal By agieeing o the tarms and cenditions herein,
Buysr warrants the he or she is autharizad o enler info this Agreement an behalf of tha Party and Accounts for which it was
made Buyer should contact the Litlity in the event of an aleciricity emergancy Selles is prohitited from disclosing Buyers social
sacurily number and/os account number(s) withoul Buyer's affimative wrillen consenl. except for the purpase (1) (i)Seller's
callections and cradit reporting, (i) panticipation in programs funded by the universal service fund, {ii} pursuant to section 4928 54 of
the Ohio Revisad Code, or {iv} assigning this Agreement to another cartified retail slecine provider. Buyer may raguest

from Seller, twice within a 12momth petiod, up fo 24 months of Buyer's payment history witheul charge,
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