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March 19,2018

Public Utilities Commission of Ohio 
Docketing Division, 11*^ Floor 
180 E. Broad Street 
Columbus, Ohio 43215

RE: Village of Bellville
Case No.: 16-1632-EL-GAG
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Dear Sir/Madam:

Enclosed please one (1) original and three (3) copies, as required by the PUCO, of 
the Renewal Application for the Village of Bellville as a Governmental Aggregator to 
provide Electric Governmental Aggregation Service.

Thank you in advance for your assistance in this regard^Piease feel free to call 
me if you have any questions.
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Gina M. Piacentino
00^

cc: Village of Bellville
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Ohio Public Utilities 

Commission
Original GAG
Case Number Version

16- 1632-EL-GAG August 2004

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio. Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name Village of Bellville
Address 142 Park Place, Bellvilic, Ohio 44813
PUCO Certificate U and Date Certified 16-1II5E(1) / August 25,2016 
Telephone #(419)886-2245 Web site address (if any) http;//www.bellvUleohio.net/

A-2 Exhibit A-2 ‘^Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

A-3 Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant's
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:

• Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any

• Policies associated with customers moving into/out of aggregation area
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts



A-4 Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

Contact person for regulatory or emergency matters

Name Ten L. Brenkus 
Title Mayor
Business address 142 Park Place, Bellville, Ohio 44813___________
Telephone # (419)886-2245___________ Fax# (419)886-2297
E-mail address mayor@bellviHeohio.net

Contact person for Commission Staff use in investigating customer complaints 

Name Marc Hollinger
Title Aspen Energy - Senior Energy Consultant
Business address 4789 Rings Road, Suite 100, Dublin, Ohio 44813
Telephone # (614) 884-5300___________ Fax # (614)336-8362
E-mail address mhollinger@aspenenergy.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 4789 Rings Road, Suite 100, Dublin, Ohio 43017 
Toll-free Telephone #f800) 926-0046 Fax # (614)336-8362
E-mail address mhollinger@aspenenergy.com

SignatuTeof Applicant & Title

daySworn and subscril^d before me this 
MontW //

!uk oyofficial administering oath

My commission expires on



AFFIDAVIT
Stale of 6^. IdA ss.

County of ;
(Town)

II 5 , Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the /M. (Office of Affiant) of ^ I'D (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory parposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said AppUcantto be able to prove the same at any hearing hereof.

-SignatureofAManr&Title

Sworn and subscribed before me this 
Month

[gn^Ufe^f officij^l administering oath Print Name and Title

My commission expires on ^



VILLAGE OF BELLVILLE EXHIBIT A-2

AUTHORIZING ORDINANCE
Authorizing Ordinance Pages 1-2 

Official Election Results Page 3



RECORD OF ORDINANCES

c
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Ordinance No. ,3‘ol0 IX Patsed ^ JL0/X

An ordinance AimiORIZINO all actions 
necessary to effect a COVERNSfENTAL 
ELECTRJCfTY AGGREGATION PROGRAKf WITH OPT- 
OUT PROVISIONS PURSUANT TO SECTION 4928.20 OF 
THE Ohio Revised Code, directing the Richund 
County Board of elections to submit a bauot
QUESTION TO THE ELECTORS OF BELLVILLE,

WHEREAS, the Ohio Lfgulaturt hu eruuicd electric deregulation tergislallon (“Ain. 
Sub. S-B. 3T wMcb authorizes the legisktive authorities of municipal corponilons, 
townships, and counties to aggregate the retail eleclricoi bods located in the respective 
jurisdictions and to enter into service agreements to facilitate for those loads the purpose and 
sale of cIcctriciD',’ and

WHEREAS, sudt Icgalalive authorities may t%erej5c such authority jointly with any 
ether legislative authorities;

WTCEREAS, goveromenul oggregation provides an opponunity for residential and 
small bu»nes5 customers collcstjvsiy to participate in the potential beneHts of electricity 
deregulation through lower electric ntes which ih^ would not otherwise be able to have 
individually;

WHEREAS, this Council seeks to establish a govcmmertal aggregation program with 
opt-out provisions pursuant to Section 4928.20 of the Ohio Revised Code (the “Aggregation 
Program*') for the residents, businesses, and other electric consumers in the Village of 
Bellville and in conjunction jointly with any other oiunicipalcorponilion, lowTiship, county, or 
other political subdivision of the Stale of Ohio, as perminedby law.

NOW. THEREFORE BE IT ORDAINED BY HIE COUNCIL OF HIE VlLUGE Of BEUVIUE. 
STATT OF Ohio;

SECTION 1: This Council Ends end determines that it is in the best interest of (he
Village of Bellville, Ohio, its residents, businesses, and other electric consumers located 
within the corporate Itmhs of the Village to establish the Aggregation Program in the Village. 
Provided that this Ordinance and the Aggregation Prognim is opproved by the electors of the 
Village of Bellville. Ohio pursuant to SeclicKi 3 of this Ordmonce, the Village orScIlville is 
hereby authorized to aggregate in accordance with Section 4938 20 of (he Ohio Reviled Code, 
the retail elcctricol located within the Village orBeltvlUe, Ohio, and, for that purpose, to 
enter into service agreetneou let faeiJitaie for those loads the sak and purchase of electricicy. 
The Village may exercise such authority joinUy with any other municipal corpomtlon, 
township, county, or other political subdivision of the Suie of Ohio to (he full extent 
permitted by Jaw. The aggre^tion will occur auiomatically for each person owning 
occupying, conirolluig, or using eiectriciiy purposed to by aggregated and will prov ide for the 
opt-out rights described in Section 2 oflhls Ordinance.

SECTION 2: The BoonJ of Elections of Richland County is hereby directed to 
submit (he following question to the electors of the Village of Bellville. Ohio at the primoo' 
election on Moy S. 2015.

The form of the ballot to be used in the May 5,2015 election shall be subsuntially as follows:



/

c

APPROVEB AS TO FORAf

Soiw EvM^miui, Village Solicitor



Election Summary Report 
GENERAL ELECTION 
NOVEMBER 3, 2015 

RICHLAND COUNTY
Summary For Jurisdiction Wide, All Counters, All Races 

OFFICIAL CANVASS

Da{c:ll/ig/is 
Time: 11:20:44 
Page;14of 15

Ntun. Report Precinct 85 • Num. Reporting 85 100.00%
Village of Bellvillc « Electric 
Aggregation Total

Number of Precincts I
Precincts Reporting 1 100.0 % ;
Vote For 1
Times Counted 709/1396 50.8 % ;
Total Voles 644

Registered Votejs 79832 - Cards Cast 36577 45.82%

Richland County-Mental Healih-Tax
Levy-Renwl- IM lOYrs Total

Number of Precincts 85
Precincts Reporting 85 lOO.O %
Vote For 1
Times Counted 34253/79832 42.9 %
Total Votes 33135
For The Tax Levy 20620 62.23%
Against Tax Levy 1251S 37.77%

Richland County Public Hcallb-Tax
LevyRenw'l 0.9M lOYrs-SufficIcnt Total

Number ofPiccuicis 77
Precincts Reporting 77 100.0 %
Vole For 1
Times Counted 31686/73970 42.8 %
Total Votes 30519 B
For TheTai Levy 19100 62.58% i
Against Tax Levy 11419 37.42% 1

City of Shclby-Cbarlcr 
Amendmcat-Sectioa 52-Civil Service Total

Number of Precincts 8
Precincts Repontog 8 100.0 %
Vole For 1
Times Counted 2567/5862 43,8 %
Total Votes 2366
YES 1547 6538%
NO 819 34.62%

City ofSbelby- Gas Aggregation

Number of Precincts 
Precincts Reporting 
Vote For 
Times Counted 
Tolol Voles

Total
8
8 100.0 % 
J

2567/5862 43.8 % 
2361

YES Mil 59.76%
NO 950 40.24%

Village ofBetlville - Tax 
Levy-Replacement 4M 5Yrs- Streets 

Number of Precincts 
Ptvcincls Reporting 
Vole For 
Times Counted 
Total Voles

Total
I
I lOO.O V. 
I

709/1396 50 8 % 
685

For The Tas Levy 
Against The Levy

66 57%
229 33,43%

YES
NO

390 60.56% 
254 39.44%

Village of Bellville • Oas Aggregation
Total

Number ofPrecuicts 1
Precincts Reporting 1 100.0 % i
Vote For 1
Times Counted 709/1396 50.8 % 1
Total Votes 640 nYES 392 61.25% I
NO 248 38.75% 1

Village of Lexington • Electric 
Aggregation Total

Number of Precincts 3
Precincts Reporting 3 100.0 %
Vole For 1
Tiroes Counted 1585/3325 47.7 %
Total Votes 1421
YES 864 60.80%
NO 557 39.20%

Villoge of Lexington - Cm Aggregation

Number of Precincts
Precincts Reporting
Vote For
Times Counted
Total Votes
YES
NO

Total
3
3
1

1585/3325
1431
868
563

100.0 %

47.7 %

60.66% 
39,34% 1

Village of Plymouth-Tax
Lcvy-Add’l- 5M-5Yrs-Ccmcteiy Maim Total j

Number of Precincts 1 1Precincts Reporting 1 lOO.O */a 1
Vole For 1
Times Counted 148/497 29.8 % g
Total Voles 145 \
For The Tax Levy
Against Tax Levy

63 43.45%? 
82 56.55%]

'!::x3tiMjaisg^r’ratacc?



VILLAGE OF BELLVILLE EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN
Resolution to Adopt Plan of Operation and Governance Page 1

Affidavit of Publication Page 2 

Plan of Operation and Governance Pages 3-7



RECORD OF ORDINANCES

Ordinance So Passed /^rr/, ^

A Resouutjon to adopt a plan of
OPERATION AND GOVERNANCE fOR ELECTRIC 
GOVERNMENTAL AGGREGATION t-o 6nirC6fe-JtA

WHEREAS, (he Vjilaye Council OrBellvitledeiires loadopi a 
Plan orOpeniton and Governance for purposes of Etcciric GovemmcnUl 
Aggregation; and

WHEREAS, ihe Viibge Council OrOeilvilFe has determined this 
resolution is in the best incerrst of the Village’s residents, promolcs the general 
Mclfare ofaaid cilizenry. ami must be patsed on an emergency basis in order to 
optimize mtes available for residents,

NOW. THEREFORE. BEIT RESOLVED BV THE COUNCIL OF THE VILLAGE OF 
BELLVtLLE. STATE OFOHIQ

SECTION I. THAT the Village Council Of Bellvme adopts and 
approves the Plan of Operations and Governance as regards Eleeiric Governmental 
Aggregation assnached hereto (see Exhibit A).

SECTION 2 THAT all prior Resolutions and Ordinances and pans of 
Resolutions and Ordinances which conflict with the provisions of this resolution ore 
hereby repealed w the extent thni they arc in conflict herewith.

SECTION J THKI n7l'ii7,i.'ii!,l lli.ill
,, ^ , ^*7 Jil IV Ptre’t**”'<rO TkAT TT>'t eCP»«jA.4l*- iS XC*iiIiIe

ftv«e«-r''T««N o? TH< w«v.n. PfrA<t,.jr-»i.r>,,iAf3,TW.T tJii-FAr, »a
c* T.»is v.u.A«f sr£c.«cv^i-M ^s pnTi-iie ft*. £H»Pt^c A^p SfcKU.
*j« iks.'feSi'KviCfK.s IV cad.«i«o a r-*-Tj»)trsvott or *v* siffcaa rv wr

■ r .. ... naf <ii«nyprii.ft hv b Vnlk af tT
--5s4ij.onSrreqtnred)

Ip/Morjtf 4M.A?«e»ry »F

Passed' f^-V

ATTEST;
RRELLE BANKS. MAYOR

Bftgene ^tton. Village Fiscal Officer

APPRQlVEO as TT> FORM-

uaiman. Village Solicitor



Order Confirmation for Ad #: 000093S102

CS^Jedia
network of centralohIo.com

ASPEM ENERGY CORPORATION
|Afc^ra<(a: 9550 DUB.INROSTEC

AecI. f -
POWSaOH430e5 USA
MCO.M880374

Phone: 61433883S2

gayg« ASPEN ENERGY CORPORATION
Ordered Bv; PUBLIC HEARING

OrderSUrt Oats: 12/22/2015 Order End Dale: 12/29/2015
Tear Shecta AWdavto BUnd Bet Promo Type MaUriate 

1 1

PO#
Saedat Ptteino

Nat Afwoiint Tat Afiwunt Total Amount Payment Mathod Payment Amount Amount Qua

Ad Order Nolesi 
SalM Rep; MC0M2Q1 Order Taker: spdnce

Product fins

MCO^Mati-Manafletd News Journal 
MCO'Mari'MattsnsId OnBne

Start Oats End Oats
12/22/2916
12/22/201$

12/29/2015
12/29/2015

Tout of Ad:
PUBUC HEARING NOTICE

Pursuant to Sections d92S.70(C) and 
4919.27(&) of the Ohio Revised Code, 
the Vliiage of Be! vMIe, Ohio shall 
conduct public hearnss for the pur> 
oose of obtaining pubflc Input on the 
Plans of Operation and Governance of 
the electric ond natural gas oggrego* 

on progroms. The Plons pi Operq- 
on and Governance Include the foN

credit; (5) switching fees; and, (4) 
oarticipatioR In the oggregaUdn pro- 
groms. The Public Utmtles Commis­
sion of Ohio may suggest other provi­
sions to the Plan after its review.
All eligible customers who receive 
electric from AEP ond natural gos 
service from Columbia Gos - shoir be 
Included In the Village's oggregoMon 
programs. If on aoreptoble supply of­
fer Is received and accepted bv the 
Village, eligible customers shall re­
ceive an opf-out letter for the electric 
program ond the natural gas pragron^ 
explaining the rote and terms and 
conditions of eoch progrom.
The four public hearings sholi be held 
ot 4:00 PM. (Electric), 4:30 P.M.
Gas), 4:30 P.M. (Electric), 7:00 P.M.
Gas) on January 5tn, 2016, All hear­

ings shall be conducted at the Police 
Station - 320 Bell Street In Bellvllle. (Pub:MNJ,Dec22,29'lW935102)



VILLAGE OF BELLVILLE

ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

For More Information Contact:

Mayor Darrell Banks 

4142 Park Place 

Bellville, OH 44813



VILLAGE OF BELLVILLE, OH, RICHLAND COUNTY 
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

Introduction. On November 3. 2015 a majority of the voters in The Village Of BeKville, 
OH, in the County of Richland, approved a referendum that authorized The Village Of Geflville 
(the "Village") to pursue Automatic Governmental Aggregation. After the Village held two 
public hearings on the matter, the Village Council approved this Plan of Operation and 
Goverr^ance as prescribed by Section 4928.20 of the Ohio Revised Code. The Village has 
developed this Plan of Operation and Governance {"Plan of Operation") in accordance with the 
governmental aggregation provisions in Sections 4901:1-21-16 Ohio Administrative Code. Once 
certified as a Governmental Aggregator, the Village will be authorized to combine multiple 
retail electric customer loads within its geographic boundaries (the "Aggregation") for the 
purpose of facilitating the purchase of electric supply in Ohio's competitive retail electric 
market.

Governmental Aggregation Services. The Village Of Bellville, as a Governmental 
Aggregator, will serve as purchasing agent for the Aggregation. As purchasing agent, the 
Governmental Aggregator shall (i) select a Competitive Retail Electric Service Provider 
("Provider") to supply the Aggregation, (ii) negotiate the terms of supply between the Provider 
and the Aggregation participants, and (Hi) oversee the enrollment procedures administered by 
the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the 
Aggregation (the "Contract") shall be for firm, ali-rcquirements supply. Each Aggregation 
participant will be individually bound to the Provider by the terms of the Contract, and will be 
solely responsible for payment. The electric supply charges for the Aggregation are included in 
the Contract that wili be negotiated by the Governmental Aggregator and shall identify the 
pricing or pricing methodology. AH electric supply charges will be fully and prominently 
disclosed in consumer enrollment materials (such as the Opt-out Notice), available on the 
Provider's website, and available by calling the Provider's toll free customer service telephone 
number. The surcharge authorized under Section 4928:20 (I) will not be charged.

EllalbilUv. Opt-out Disclosures, and Pooling Accounts. Section 4901:1*21-17 of 
the Ohio Administrative Code requires the Governmental Aggregator to request from the Utility 
for all customers residing within the governmental aggregator's boundaries. Including those 
customers who have opted off the pre-enrollment list (i) a (1st of the names, account numbers, 
and service and mailing addresses for those residing within the Governmental Aggregator's 
boundaries, consistent with the Information that is provided to other competitive retail electric 
service providers (ii) an identification of customers who are currently in contract with a certified 
electric services comparty other than the Provider or in a special arrangement with the electric 
utility, and (ill) an identification of mercantile customers. The following customers are not



eligible: customers already under contract with a certified electric services company; customers 
that have a special contract with the Utility; customers that are not located within the 
Governmental Aggregator's boundaries; customers on the Percentage of Income Payment Plan 
{PIPP); customers that have past due amounts owing to the Utility; and mercantile customers.
In addition, the Village intends to include in the Aggregation only those (a) residential and (b} 
non-mercantile customers under Rate Schedules G51-4. Using this list of eligible accounts, the 
Provider, with the assistance of the Governmental Aggregator, will review the list to verify that 
the eligible accounts are located within the geographic boundaries of the Village and that an 
area within the Village boundaries has not been Inadvertently filtered from the list. The 
Provider will also remove from the eligible list, those customers who appear on the "do not 
aggregate' list maintained under division (c) of section 4928.21 of the Revised Code.

Within thirty (30) days of receipt of the list from the Utility, the Provider, with assistance 
from the Governmental Aggregator, will prepare and mall an "Opt-out Notice" to each account 
that remains on the eligible list after it has been reduced as noted above. The Opt-out Notice 
will Inform the eligible account holderthat the Governmental Aggregator has formed an 
automatic (or"Opt-out'') aggregation, provide the price for the electric supply to the 
Aggregation and other terms and conditions of service, and explain how the account holder can 
decline participation in the Aggregation. In the event the Village determines the Aggregation 
participants should not purchase stand-by service from the Utility, that fact would be 
prominently disclosed In the Opt-out Notice with a description of how it would impact the 
Aggregation participants.

As required by 4901:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will 
indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free 
number or opting-out via Che Provider's website address or returning a postcard to the provider 
that is included in the Opt-out Notice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were 
undeliverable by mail, and will remove those accounts from the eligible account list. Upon 
completion of the 21 day Opt-out period, the Provider will notify the Utility of the remaining 
accounts that will form the Aggregation, and through an electronic data interchange 
transaction, enroll the Aggregation. Upon enrollment, each participant will receive an 
enroHment notice from the Utility that will indicate that the enrollee may rescind Its 
participation In the Aggregation by contacting the Utility within seven (7) calendar days.

In addition to the initial 21-d3y Opt-out period, each participant will be provided an 
opportunity to opt-out every three years without paying an early termination fee. The program 
can be for a duration of no less than one year and no more than three years at a time.

BilHno. Aggregation participants will receive a single, monthly bill from the Utility, 
which will Include charges from the Provider for its electric supply, as well as the Utility 
distribution charges. Aggregation participants will be billed according to their Utility billing 
cycle. In order to maintain flexibility for Aggregation participants to return to Utility service on a



full requirements basis without paying additional charges to the Utility or being subject to 
market-based rates, the Aggregation participants may be bilied by the Utility for stand-by 
service within the meaning of division (B)(2)(d) of section 4928.143 of the Revised Code. As of 
the date of this Plan of Operation, the Utility does not have a separate charge for stand-by 
service,

Credit. Collections and Deposits. The Utility's credit and collection policy and 
policies regarding deposits \wiii apply to the Aggregation participants and shat! be administered 
by the Utility. Neither the Governmental Aggregator, nor the Provider will Implement additional 
policies with respect to credit, deposits and collections.

Concerns and Complaints# Aggregation participants will have multiple means of 
expressing concerns and reporting complaints. As a general rule, concerns regarding service 
reliability and billing should be directed to the Utility. The Utility will continue to read meters, 
handle billing, and generally have the most information about the physical service to a location 
or account. Questions regarding the administration of the Aggregation should be directed to 
the Provider. The Provider’s customer service center Is available by telephone 24 hours per day, 
7 days per week. Any unresolved disputes should be directed to the Public Utilities Commission 
of Ohio and/or the Ohio Consumers Council. As a convenience, below is a list of helpful toll free 
telephone numbers.

Natural of Complaint 
Outages/Emergencies 
Service turn on/off 
Billing Disputes 
PrIce/Joining/LeavIng Program 
Program Regulatory Questions 
Unresolved Disputes 
Unresolved Disputes

Contact
AEP
AEP
AEP
Supplier Customer Service 
Supplier Customer Service 
Public Utilities Commission 
Ohio Consumers Council

Phone Number
1-800-672-2231
1-000-672-2231
l-SOD-672-2231
1-S44-S09-6S41
1-844-809-6841
1-800-686-7826
1-877-742-5622

The Provider will attempt to resolve all customer complaints in a timely and good faith manner. 
The Provider shall investigate and provide a status report to the customer when the complaint 
Is made directly to them and/or the Village within three (3) calendar days following receipt of 
the complaint. Or in the case of 3 Public Utilities Commission of Ohio ("PUCO") complaint the 
Provider will Investigate and provide a status report to the customer and PUCO staff within five 
(5) calendar days following receipt of the complaint. If an investigation into a complaint 
received from the customer or a complaint referred by the PUCO is not completed within 
fourteen (14) calendar days, then a status report will be given to the customer, and, if 
applicable, the PUCO. These status reports will be given every five (5) calendar days until the 
investigation is complete, unless the action that must be taken takes longer than five (5) 
calendar days and the customer has been notified. Final results of a Commission-referred 
complaint will be provided to the PUCO either orally (phone) or in writing (e-mail, written 
correspondence), no later than five (5) calendar days after the Investigation Is completed. The 
final results will be provided in writing to the customer no later than five (5) calendar days after



the investigation is completed. Customers retain the right to contact the PUCO regarding 
complaints and disputes. All customers have the right to contact the PUCO by writing to Public 
Utilities Commission of Ohio, ATTN: lAD, 180 E. Broad St., Columbus, OH 43215-3793; by fax to 
(614)752-8351; through their website at www.puc.state.oh.u5or by calling toll free (800) 686- 
7826 (VOICE) or (800) 686-1570 (TTY-TDD). Records of customer complaints will be retained for 
two (2) years after the occurrence of the complaint. A copy of the complaint record will be 
provided to the PUCO within five (5) calendar days, if requested.

Moving within the Village. Aggregation participants that move from one location to 
another within the Villagers boundaries and retain the same account number will remain an 
Aggregation participant and will receive the same price they would have received if their 
location had not moved.

Aggregation participants who move from one location to another within the Viiiage's 
boundaries and are assigned a new account number may enroll their new account in the 
Aggregation and receive the same price as they would have received if their location had not 
moved, provided the new account is eligible for Aggregation. Participants who move and 
receive a new account number may be dropped from the Aggregation by the Utility, but they 
will not be charged an early termination fee from the Provider. If a participant is dropped from 
the Aggregation due to a move within the Village, the participant should contact the Provider to 
be re-enrolled.

Moving outside of the Village, Aggregation participants who move out of the 
Village's boundaries will no longer be eligible to participate in the Aggregation, but they will not 
be charged an early termination fee from the Provider.

EnroNInq after the Oot-out Period. Residential and sma/l business accounts located 
within the Viiiage's boundaries that were initially eligible to join the Aggregation, but chose to 
Opt-out of the Aggregation, or otherwise weren't included In the Aggregation, may join the 
Aggregation after the expiration of the Initial Opt-out Period by contacting the Provider, The 
rate for those joining the Aggregation after the expiration of the Opt-out Period may be 
different from the rate negotiated for the Aggregation by the Governmental Aggregator.
In the event that the Provider is able to offer to newly eligible customers the same price 
that is provided to the current Aggregation participants, the Provider may refresh the 
Aggregation by providing those who move Into the Village the opportunity to be included 
automatically, rather than waiting until the next pricing term of the Contract. The process for 
refreshing the Aggregation with new enrollments would follow the process noted above for 
determining eligibility, providing Opt-out Notices, and pooling the accounts. (Current 
Aggregation participants and those who previously declined participation would not receive the 
Opt-out Notice Intended only for newly eligible customers.)
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Date, 2016

ENROLLMENT NOTICE

Dear Restdeni or Smalt Business:

In November 2015, The Village Of SellvUle voters approved by majority vote the creation of an Electric Aggregation Program to 
seek tower electricity rales for eligible residential artd small business cuslomers The Village Of Bellville selected (SUPPLIER) 
Services, Inc. to supply electricity lo the Bellville Electric Aggregation Program. As a resident or small business owrtar within The 
Vilfage Of SeDville, you are eligible b part’e^ata In this program.

You will bo automatically enrolled In the program unless you opt out by Date, 2016.

Benelits

The Village Of Bellville has negotJaled a competitive price of S*.***/kWb This pridng will be effective bom your first ffieier read In 
(DATE) through your (DATE) meter read Please see the endosed Terms 6rrdfipnditir«8='!5r!ul} detaHs

Billing and Service Unchanged

O^er ban the price and supplier, nothing regarding your ele 
monthly bfll from AEP Ohio. AEP will conlinue b deliver 
for malnlarning the system that rfeHvers power lo y> 
charges for tivs aggregation program, please note 
you for any balarice owed lo ihem at the It 
current status of your budget bBlinajacem 
centar at pleaserf^^^PI
amount) until you have cotlfaofN^i
continue for all other portii 
Ohio for the same service.

nge You wDl continue b receive one 
estgtejJOwer foibwing an outage, atrd be responsible 

Ll^^ offers budget blliir^g of its generation service 
ly ^mjpdget bifting with AEP OWo, the uUlly may Wit 

result nfa charge or a credit from AEP. depending on the 
Tel blKlng with (SUPPLIER), phase call our customer service 

or your actual energy supply charges (rather than ai\y budgeted 
Igel billing account. Your budget bitting with AEP will automatically

an Ihe ene^y supply component if you are currently enrolled with ASP

Be (nionned
• If you do r^othlrtg, you wtii be auIomaticaHy enrolled Wi the Village Of BetivHte's program
• AEP wlii conlinue sending monthly bills responding lo outages, and delivering your electricily
• No one from the Village Of Beltville's program will ever come door lo door and ask you b switch

to a new supplier. Anyone who comes to yout door esKing you to svriti^ ts not with the Village Of Beltville’s 
program

To porticiparo In the program, DO NOT return the card below
U you do not wish {□ pariidpate (old and tear at perforation and return this port un in llic crrclos&d envelope

NOTIFICATION OF INTENT TO OPT-OUT

I do nol vrish (o be pad of the Village Of BeliviUe Electric Aggregation program. By returning this card, I am affclally 
opting-out of this progmm.

This notification Is !n regard to service at this address:

Name_____

Address.___

City/Stata/ZIp..



EnroHmenl information

Attar yoyf enn^meni is finalised, AEP Ohio wil send yiw a ietter conJimiing youf enrollmenl. As required by law, Ihis letter will 
fnform you ol your ability to rescind your enrolirncnf without penalty.

How to Opt Out

if you do not wish to participalB in the Vtllaga Of Bollvilfe Electric Aggregation Program, you must opt-out by DATE, 2016 To opt 
out, return the enctosed postcard. You may also opt-oul by contacting (SUPPLIER) tolf-free at (••*)•'•-•*•* or online at 
www.fSUPPLlERVcom. II you do not opt-out you will be ervolled In the iAUage Of aellvate Etectric Aggregation Progtam At me 
end of (his current three year term In DATE 20_. you will again be provided with an opportunity to opt-out of the Village's 
Aggregation Program, or you may temilnate the agreement at any time without penalty per the Eleclridiy Purchase arid Sale 
Terms and Conditions

tl you have any questions please contact (SUPPLIER) toll-free at or online at www (SUPPLIER! com

(SUPPLIER)

Enclosure. Terms and Conditions



ReskJenlial EJectridty Purchase and Sale Terms and Condillons - Opt-Oul Aggregator

V)lia$}e Of Efellviiie {’MunicipaSty'), pursuant to the aggregation authortty con/erred upor> it by electorate vole, which passed by a 
ma{oifty vote on November 3.2015 and passing en ordnance estabKshing the program, setecled (SUPPLIER) ('Seller'} 
to supply the aggregation and to administer enrollments as described below Vou, the account holder (also reierred to as 
'Buyer*! for the eligible account associated with the service address referenced on the letter accompanying these Electricity 
Purchase and Sale Terms and Condtlons (the 'Account'), and Seiler agree to the following terms and condlions Seller and Buyer 
(incfvkfually reierred to as 'Parly* and colteciivoly as 'Parties') agree 1o the following Electricity Purchase and Sale Terms and 
Conditions ('Agreament'). as of (DATE) (the 'Elfecth/a Date')-______

1. Opt-Out Ertroilmsnt: Eruottmeni fs automatic lor ihosa vdto are eR(^bla. but participation is voluntary IF YOU DO NOT WISH 
TO PARTICIPATE, YOU MUST OPT-OUT BY (1) DETACHING AND RETURNING THE OPT OUT CARD ATTACHED TO THE 
ENROLLMENT NOTICE POSTMARKED NO LATER THAN DATE. (2) BY CALUNC (•»•)•«.•••• BY DATE OR (3) BY 
QPTiNG-OUT ON SELLER'S WEBSITE AT WWW.(5ELLER).COM. If you choose to opt-out. you wHl be served by the standard 
service offer of AEP Ohio (the Utflity') or unai you choose an alternative suppCer of electric service.
2. ESlglbtUtyt To be eligible for opt-out a^regation, Buyer and the Accounts to be served (1) must be tocale d within the 
Municipality's jurisdictional baunderies. (ii) must be served by the Utility, (ill) may not be under contract with another competitive 
suppher, (iv) may not be on the Public Uliliti&s Commls^on of Ohio f PUCO*) not aggregate* tst, (v) must be in good standing 
wl^ the UUSty (including payment history), and (vi) may not be under a Utility special arrangement or percentage of income 
payment plan (PtPP) In the event ^el^itelity Is not ascertained until after service commences. Sefier shall provide notice of the 
same to Buyer and return Buyer to the Utility._____ ______________
3. Term and Renewal: This Agreement shall become binding on the Effective Date, 
sell and schedule electricity for detiveiy to Buyer and the obltgation of Buyer to pu 
upon: (a) eligibility of Buyer and the Accounts, (b) successful enrollment by the Utility) 
v^thout effective cancelation by Buyer. Successful enroDment by the UtititY is depi^di 
as set forth above and as determined by the Utifiiy, to take from a retail elecl 
of any Information submitted by Buyer and the Murdclpatity. Service will co 
after May 2,2019 and shall remain hi effeci through the April 201 a rm»ivmVtd (\|nitial|Ti 
terms of this AgreemenL In die event IneSgibility Is not ascertained^^ aftprVei
the same to Buyer and relum Buyer to the Utility Buyer shallJ 
three vaars without penaKy-

the obfigalion of Seller to 
electricity is contingent 

the Rescission Period 
ligibifity of the Accounts 

iracy and completeness 
iv^iable meter read, dates on or 

jnless terminated pursuant to the 
^mences. Seller sh^t provide notice of

^t-out of the Aggregation at least every

fdi'cf seKi» upon processing of Buyer’s enroHmenl and 
icel^rtmottmenl. wtlhoul penalty, ('Restasston Period*) by 

b')r providing written notice to the Utility

4. Rescission Period: The UlHity will send Buyer ^
Buyer will have 7 days from the poslmatlt dale 
callino the Utility on the t^l-free nu^^f^^idej
5. Price; For each billing cycle of/nltlSrT^"
calculated by Seller to reflect the cosHsfrw(wor\I<Xe! 
usage for the Accounts. Both inat
transmission provider, regional transiT(kitji^'^nization or Independent system operator ('RTO/ISO'). the Federal Energy

(a) a Fixed Rate of S*.*" per kWh. and (b) avaiiabte charge 
insmission service charges, each multiplied by the biffing cycle 

charges include tariff charges that are set forth by the Ultlky,

Regulatory Commisaion, PUCO. andm^jni^^er state or gavemmental agency having jurisdiction (each an 'Authorized Entity*) 
Seller may pass through to Buyer, wlthcuTmarkup as a separate Bne hem or es an updated Fixed Rate, (a) any increase in such 
tariff charges or (b) other increase In Setter's cost io provide electricity that result from an addition to, a change In, or change in 
interpralatfon by an Authorized Entity of, or change in administration by an Authorized Entity of, tariffs, operating protocols, laws, 
regulations, or other requirements of an Authorized Entity, as applicaOle. Buyer will also incur delivery and other additional 
service charges from the Utility. Swiletviig fees may apply when service is established wHh Seller (vrhich win be reimbursed by 
Saifar, if acpticablel. but Buyer will ool be charged seaaratelv by Se8er fora swltchlnq fee.
6. Bitting and Paymont; Buyer will be Invoiced by the Utility for both Seller’s charges and the UtiSly's delivery charges Such 
billing and payment (Including fees associated with late payments) shall be subject to the appiicabte Ulilily rules regarding billing 
and f^ymenl procedures Seller rnay cause the Utility to correcl previous Invoices in the event of invMirvg errors. SeUei's charges 
or cradts not Invoiced through the Utility shall be invoiced or credited, respectively, directly by S^ler. Any such charges shall he 
due within 21 days foKowng (he Invoice date and paymervts not received by the due date wHt be deemed past due arMl shall 
accrue interest on the unpaid balance from ^e due dale unlit payments received at a rata of 1.5% per month of the unpaid 
balance, provided that such percentage does not exceed the majdmum amount allowabte by law. Seller oHeis budget billing lor 
genaratlpn charges end Buyer shouKf contact Sailer at the phone number identified In Section 12 to elecl budgel billing.
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7. Taxes: Any tax levied against Selter by any govammental entity, exclusive of Seller's Income tax or (axes levied on Seller's real 
or personal property diet must be paid by Seller shall be passed through to and borne and reimbursed by Buyer. Buyer must 
provide Seller vvith any sppUcabla exemption certincates Buyer sha‘l pay arry such (axes unless SaSer is required by law to coTecl 
and remit such taxes. In which case Buyer shell reimburse Seller far alt amounts so paid
8. Um^Satlons: AIL ELectRtOTY SOLO HEHEUNDEn IS PROVtOSO ’AS IS'. AND SELLER EXPRESSLY DISCLAIMS ALL 
OTHER WARRANTIES WHETHER EXPRESS OR IMPUED. INCLUDING BUT NOT LIMITED TO ANY IMPLIED W RRANTY OF 
MERCHANTABtUTY OR RTNESS FOR PARTICULAR PURPOSE IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER 
THIS AGREEMENT. WHETHER IN AGREEMENT, IN TORT {INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR 
OTHERWISE. FOR INDIRECT. INCIDENTAL. CONSEGUENTIAL SPECIAL. OR PUNITIVE DAMAGES
9. Environmental Disclosure: The disclosure provided herewith describes the generation resource mix and Environmental 
characteristics of the electridty. To receive this disclosure by mail. Buyer may request such by cor»tactlng Seller
10. TsrmtnaUom Remedies' Seller may terminate Buyer's service under this Agraemetd for non-payment with at (east 14 bays 
vmtten notice Failure to pay Utility invoices may result in Buyer being disconnected in accordance with the Utility tariff. Buyer 
rr\ay terminate at any time without early larmirtatlon fees If Buyer switabes back to the Utility Buyer may not be served under 
the same rales, terms, and conditions that apply to other customers served by the UliJi]y^e Choice program is under the 
or^golng turisdiction of the PUCO.

manner and will respond to all complaints wjjhii 
called Seller and/or the Utility, or (or ge 
assistance at 1 -800-6S6-7a3&<i8;i-fre 
at www.PUCO.ohto oovyffesidflafel d 
utility issu^ at 1-877^2-i

lie to the other for failure to 
VQhl beyond He reasonable 

ly foreseeable, including without 
in or curtailment orlransm ssion

11. Force Majeura: Except for Buyer's obligation to pay Seller timely, neiti 
perform an obligation H the non-perforrrtng Parly was prevented from perfar 
control that could not be remedied by the exerctsa of due d ilgertcc aj 
iimitalion. acts of God. a condition resuUing In ihecunaiVneni of eh 
on the electric transmission end/or dlstributior\ system interruptid^ of (ilUf 
events o? the Utility or RTO/ISO
12. Questtons.Complafols and Concerns: Buyeyney^efibia^ll^a'Cgsi^'**-’'** Selter's ma/fing address is 123 Main Slreei,
Anylown, Stale, 1234S and its website is www.f^ty^^l^co^. attempt to resolve all customer complaints in a imely

rrorist acts or wars, and force majeure

t Buyer's complaint is not resolved after Buyer has 
resTdenlial^nd business customers may contact the PUCO for 
1-800-686-1570 {toff-free}, from 8 00 am to 5 00 p.m. weekdays, or 

o contact the Ohio Consumers' Counsel for assistance with complaints and 
m toB'OO p.m weekdays, or at www.Dickogc.ofo-

13. Miscellaneous: B 
usage data This Agreemen' 
applicable Utility tariffs 6 
and usage data from the Utilil

e Utilty to release data to Seller regarding Buyer's htsloncal or current billing and 
erned by and esratrued in accordance with the taws of the Slate of Ohio and any 

Seller as its agent for the purposes of effectuating delivery, including for receipt of billing 
possession, control of the electiicity. and risk of loss wil pass from Seller to Buyer at the

jnierconnect between the applicable RTQ/iSO's transmission system and the Utility's distribution system. Subject k> regulatory 
approvals and notice from Seller. Seller may assign this Agreement without Buyer's corrsent. Buyer may assign this Agreement 
only with Seiler's prior written consent This Agreement constitutes the entire agreement between the Parties, superseding all 
verbal and written understandings. The Parties ackt\owlec!ge atrd agree that (a) this Agreement constitutes a Torward contract* 
and/or‘fbiward agreement* within the meaning of title 11 of (he United States Code (the ‘Bankruptcy Code*}, (b)each Party is a 
'forward caitracl metchanf within the mearrirrg of the Batrkruplcy Code. |c) for purposes of this AgTeemenl, each arty is not a 
’utilily* within the meaning of Section 366 of the Bankruptcy Code, and (d) each Party agrees to waive and notoassertihe 
applicability cl Secliorr 366 of the Bar^krupicy Code tn arry bankruptcy proceeding wherein such Party is a debtor, and (e) each 
Party further agrees to waive the r^hl to assert that the other Party is a provider of last resort. This Agreement hall only be 
emended irv a writing signed both Parties or pursuant to Section 4 hereof By agreeing to the terms and csixTidons herein.
Buyer warrants (he he or she is suthonzed to enter inlo this Agreement on behalf of (he Party and /kccounls for which rt was 
made Buyer should contact the Utility in the event of an electricity emergency Seller is prohibited from disclosing Buyer's social 
security number and/or account numb«r(s) without Buyer's aftirmative written conseni except for the purpose (f) (ilSeller's 
collections and credit reporting, (ti) participation in programs funded by the universal service futrd, {iS} pursuant to seOion 4928 54 of 
the CXiio Revised Code, or (iv) assigning this Agreement to another certified retail electnc provider. Buyer may request 
from Seller, twice within a 12-month period, up to 24 months of Buyer's payment history without charge.
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