
PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Service Division 

Memorandum 
 

CASE ID:  
COMPANY: Ray Oleniacz 
CUSTOMER:  
ADDRESS: , ,  
SERVICE ADDRESS: , ,  
AIQ:  
NIQ:  
  
 
 
DOCKETING CASE #: 17-0307-GA-UEX 
 
 
 

3-13-18  
Calling back, advised caller would document that he is against the Uncollectible Expenses 
charge on bill. advised would docket info. 
3-13-18 
Customer is calling back about uncollectible rider which helps the less fortunate that he doesn't 
want to pay. Just wants this noted. 
1-19-18 
Caller is upset about the Un-collectible rider, told Ohio tax by co. Caller feels he should not have 
to pay it. Caller would like comments documented. advised would document, but could not 
make co not charge. 
 
  
Please docket the customer comments in the case number above. 
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