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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name CityofBelprc
Address 715 Park Dr.. Belpre, OH 45714
PUCO Certificate # and Date Certified 12-498EQ); April 11,2016 
Telephone #(740)423-7592 Web site address (if any)

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:

• Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any
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o• Policies associated with customers moving into/out of aggregation area
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts
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Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A“5 Contact person for regulatory or emergency matters 

Name Ron Cross
Title Safety Service Director, Director of Public Utilities 
Business address 715 Park Drive, Belpre, OH 45714
Telephone # (•740) 423-7592 
E-mail address

Fax # (740) 423-4967
belpressd@Iumos.net

A-6 Contact person for Commission Staff use in investigating customer complaints

Name AEP Energy, Inc.
Title Attn; Customer Care
Business address 1 Easton Oval, Suite 200, Columbus, OH 43219 
Telephone # (866) 258-3782___________ Fax # (866) 996-3782
E-mail address care@aepenergv.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 1 Easton Oval, Suite 200, Columbus, OH 43219 
Toll-free Telephone #(866) 258-3782 Fax # (866) 996-3782
E-mail address care@aepenergy.com

Signature of Applicant & Title

ribed before me this day of

^ (a. ^
-officlaY^^^istering oath

Year
Leonard L Wiggins, 11, Notary Public 
------------State o1 OhioPrint Name and Title

My Commission Expires

My commission expires on ^



AFFIDAVIT
State of A / O

County of
(Town)

ss.

Affiant, being duly sworn/affiraied according to law, deposes and says that;
He/^»*is the (Office of Affiant) of <g/%/’''^fe^?^£(Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatoiy Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric seiwice in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the sei-vices the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
infonnation supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof.

day of) t

Signature of Affiant & Title

Sworn and subscribed before me this
Uonth^

Q<'OC\

r f]

,2ol f
Year

Leonard L; Wiggins, il, i\Sotary Public 
State of Ohio

Signature of offici^iaministering oath Print Expires

My commission expires on ^ ^



Exhibit A-2

"Authorizing Ordinance"
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Exhibit A-3

"Operation and Governance Plan"



City ofBelpre 

Electric Power Aggr^tion 

Plan of Operation and 

Governance

InitiaUy, each eligible consumer witibin 
the City^s coipmadoo limits will be 
automalicalty included in the 
Aggregadon Program. However, pdorto 
actual auollment, eadi consumer for 
whom electric rates, terms and 
conditions have been negotiated will 
receive a sotke detailing the rates, terms 
and conditions that wilt q^ly to tluU 
consume.

A similar opt-out petiod will be of^ed 
every three years during which time 
oonsumm can leave the Aggregation 
Program widiout paying a switdiing fee.

Participants who leave die Aggregation 
Program and wisit to return, as well as 
consumers who move into the City after 
the initial opt-out period will be afforded 
dte opportunity to enroll in the 
Aggi^ation Program. However, the 
City cannot guarantee rates, terms and 
conditions to omisomers muolling in the 
^gregatum Program adm* die initial 21- 
day opt-out period.

Participants who relocate widtin die City 
limits may be allowed to continue in tiie 
Aggi^ation Program at their new 
location under the same terms and 
conditions as at dieir frnmer location, 
provided the AEP rate classification is 
the same at both locations, and subject to 
any switching fees imposed by AEP.

The City will contract with a CRES 
Provider to implement and operate the 
Aggregation Program. Contracts for 
power sui^y and other related services

will be negotiated, recommmuled, and 
monitored for comi^iaiice by the City on 
behalf of local consumers.

The Aggregation Program cov«s fee 
power supply or generation portion only 
of a participant’s electric bOl. AEP will 
continue to deliver dectririty to 
Aggregation Program paitidpants* 
homes and businesses through its 
electric transmission and distribution 
system as a monopoly function regulated 
by the Public Utilities Commission of 
Ohio (PUCO). A0* win also continue to 
install, operate and maintain its systan 
of poles, wires, tran^mmers and other 
dectiic distribution complements. 
Aggregation Program participants will 
continue to call AEP if thdr power goes 
out or ifthey have lulling questions. The 
PUCO will continue to oversee AEP’s 
electric safety and idialnUty ser^ces 
standards.

The City develtpied this Plan of 
Operation and Oovemance in 
compliance with Ohio law regarding 
municipal opt-out aggravation of electric 
consumers, including at least two imblic 
hearings primr to its adcpition.

Plan of Operation and Governance

The Belpre City Council shall fqpuove 
by ordinance 1^ Aggtegation Ftagram’s 
Plan of Operation and Governance in 
accordance with Ohio Revised Code 
Section 4928.20. Amendments to the 
Plan and Gov^unance may be subject to 
Belpre City CounciPs ipipfoval and 
filing with die PUCO.

After adoption of tiie Plan of C^ieratitm 
and Governance, the City will file wife 
the PUCO for governmmtUd aggregator



certification and also register as a 
governmental aggregator with AEP.

Aggregation Program Management

Oversight of the Aggregation Program 
will be the responsibility of the Safety 
Service Director. The Safety Seivice 
Director will have the authority to 
develop specifications for the 
Aggregation Program, and to select, hire 
and manage the CRES Provider, The 
CRES Provider and the Safety Service 
Director will work under the direction of 
dte City Council with the advice and 
counsel of the City Attorney.

Due to the complexity of the electric 
utility industry and the uncertainties of 
its associated restructuring activities, the 
Safety Service Director will contract 
with Volunteer Energy Services, Inc. 
(“VESI) to i^ovide the necessary 
expertise to represent the City’s interest 
in legislative and regulatory matters 
and/or to service as the Aggregation 
Pre^ram Manager. Such services may 
include, but are not limited to facilitating 
consumer enrollment and opt-out, 
assisting with consumers education, 
addressing consumer questions and 
concerns, providing reports on program 
operatimi, enrollment and savings 
negotiating CRES Provider contracts, 
and representing the City in dealings 
with CRES Providers, AEP, the Ohio 
Legislature, the PUCO and the OCC.

Selection of a CRES Provider

The City will not buy and resell power to 
Aggregation Program participants. VESI 
will negotiate wifii potential CRES 
Providers on behalf of the City to 
provide affordable, reliable electric

siqrplics and other electric related 
service on behalf of local consumers.

rhrou^ a negotiation process, die City 
will develop a contract with a CRES 
Provider or Providers for firm, all 
requirements service, llie City will 
contract only with a CRES Provider or 
Providers Hm meet at a minimum the 
following criteria:

1. Certified CRES Provider by the 
PUCO

2. Registered with AEP
3. Have a service agr^ment under 

AEP’s or its successor 
organization’s Open Access 
Transmission Tariff

4. Successfully completed Electronic 
Date Interchange (EDI) computer 
system testing with AEP, and that 
CRES Provider’s EDI computer 
system must be c^iable of 
effectively processing Aggregation 
Program EDI transactions in a 
timely manner.

5. Meet standards or creditworthiness 
est^iished by the City, AEP and 
the PUCO.

6. Have a toll-free customer call center 
and Internet web site capable of 
effectively hanudling participants’ 
questions, concerns and disputes in 
a timely manner.

7. Hold the (’ity harmless from any 
financial obligations arising from 
offering electricity and/or energy- 
related services to Aggregation 
Program participants.

The CRES Provider’s contract will run 
for a fixed term (i.e., three to five years) 
and contain all pricing, charges, 
switching fees, etc. in clear and easily 
understood terms.



The Belpre City Council will approve 
and authorize, by ordinance, the 
contracts entered into by the City with 
the CRES Provider.

Aggregation, the combining of multiple 
electric loads, provides the benefits of 
retail electric competition for consumers 
with lower electric demands.

1. Introduction

The local residents authorized the City 
of Belpre (‘the City”) to create a 
municipal opt-out electric aggregation 
program (“the Aggregation Program”) as 
provided under Section 4928.20 of the 
Ohio Revised Code. Under the opt-out 
electric aggregation program, all eligible 
electric consumers within the City’s 
corporation limits will be automatically 
included in the Aggregation Program 
initially. However, ail consumers will 
also be given the opportunity to opt out 
of or decline participation in the 
Aggregation Program as detailed herein.

The City’s purpose in creating the 
Aggregation Program is to represent 
local consumers interests in emerging 
competitive electricity markets by 
aggregating electric loads within the 
City’s coiporation limits (including 
public and privately-^wncd facilities) 
and negotiating affordable, reliable 
electric supplies and other related 
services on behalf of local consumers. 
The City may pursue this purpose 
individually or in cooperation with other 
entities.

Large industrial and commercial 
consumers with sophisticated electric 
operation use their size and expertise to 
obtain low^ electric power rates. 
Individual residential and small 
commercial consumers are typically 
unable to obtain signiricaot price 
reduction since they lack the bargaining 
power, expertise and the economies of 
scale enjoyed by large consumers.

Government aggregation, the combining 
of multiple electric loads by a 
municipality, provides the means 
throu^ which Belpre residential 
consumers may obtain the economic 
benefits of Ohio’s competirive retail 
electric market. The Belpre Aggregation 
Program combines the electric loads of 
residential customers to form a buying 
group (“Aggregation Group”). The City 
of Belpre will act as Purchasing Agent 
for the Aggregation Group. This means 
that Belpre will be a Government 
Aggregator, as defined by Ohio law and 
the rules established by the PUCO, and 
shall act on behalf of American liicctric 
Power (APP) customers in the City to 
obtain the best electric generation rate 
for consumers who participate in the 
Aggregation Group.

2. Process

On November 8,2011, Belpre voters 
approved the development of a form of 
governmental electric aggregation 
known as “opt-out” aggregation. Under 
the opt-out program, all American 
Filcctric Power residential and business 
customers in the City are automatically 
included as participants in the program 
unless they opt-out of the program by 
providing written notice of their 
attention not to participate. As required 
by state law, the City Council passed an 
Ordinance, which authorized submitting 
the selection of opt-out aggregation to 
the City voters.

In addition to obtaining necessary City 
Council approvals, the City is also

11



required to comply with various PUCO 
relations, 'fhc City will file an 
application with the PUCO for 
certification as a Government 
Aggregator as soon as the City Council 
approves the plan, on or about June 15, 
2012. As required by the regulations, the 
City developed this Aggregation Plan of 
Operation and Governance (“Plan”).

Through a negotiation process, the City 
will develop a contract with a 
Competitive Retail Electric Services 
Provider (CRES Provider) or Providers 
for firm ^l-requirements electric 
service. The contract will run for a fixed 
term (i.e., three to five years). Once die 
contract has been finali^d, it will be 
submiUed to the Belpre City Council for 
approval.

The opt-out notice for the City’s 
Program will be sent to all eligible 
electric customers in the City upon 
approval of this Plan, setting forth the 
rates, terms and conditions of the 
program, and giving 21 days to opt-out 
of the Program. A similar opt-out period 
will be offered every two years during 
which time consumers can leave the 
Aggregation Program without paying a 
switching fee.

The Aggregation Program covers the 
power supply or generation portion only 
of a participant’s electric biU. American 
Electric Power (AEP) will still deliver 
the electricity purchased from the City’s 
CRES provider, to customers. Customers 
will receive only one bill from American 
Biectric Power, and all metering, repairs 
and emergency service will continue to 
be provided by American Electric 
Power.

llie City developed this Plan of 
Operation and Governance in 
compliance with Ohio law regarding 
municipal opt-out aggregation of electric 
consiuners, including at least two public 
hearings prior to its adoption.

3. In order to clarify terminology, the 
foflowiiig terms shall have the 
meaning set forth below:

“Aggregation Program”
Means the program developed by the 

City of Belpre, as a Governmental 
Aggregator under Section 4928 Ohio 
Revised Code, to provide American 
Electric Power customers in the City 
with retail electric generation services.

“Community Reinvestment Program” Is 
a program where VEST contributes funds 
to a participating community for a 
specific purpose. The purpose of these 
funds are designated and outlined in the 
contract between VESl and the 
community.

“Government Aggregator”
Means the City and its legislative 

authority acting as an aggregator for the 
provision of a competitive retail electric 
service under the authority conferred 
under Section 4928 of the Ohio Revised 
Code.

“Member”
Means a person enrolled in the Belpre 

government aggregation groiq> for 
competitive retail electric services.

“Retail Electric Generation Provider” 
(“Provider”) Means an entity certified by 
the Public Utilities Commission of Ohio 
(“PUCO”) to provide competitive retail 
electric servicc(s), and which is chosen 
by the City to be the entity responsible to



provide the required service related to 
^Kjovemment Aggregation” as defined in 
Section 4928 of the Cfeio Revised Code 
and applicable provisions of the rules of 
the PUCO.

“Competitive Retail Electric Service” 
(“CRES”) Means a component of 
electric retail service that is deemed 
competitive pursuant to the Ohio 
Revised Code or pursuant to an order of 
the PUCO.

the intent of VESI to allow as much 
flexibility as possible in the decision 
making process.

A.5 These funds can be combined 
from year to year.

A.6 These funds will be paid to the 
City oCBelpre as long as they remain 
in the choice program with VESI. 
These funds will be paid to the City 
on an annual basis.

4. Community Reinvestment Program

A.1 VESI recognizes the difficult job 
facing elected and appointed officials 
in running and maintaining our local 
communities, therefore as part of 
VESTS Community Reinvestment
Program, VESI will contribute__
per kwh per year fi>r the electric 
supplied through the aggregation 
program to the City of Belpre.

A.2 These funds are to be deposited into 
a special account established by the 
City of Belpre. It is agreed by the 
City of Belpre and VESI that these 
funds will be used as the City’s 
matching grant funds for programs 
such as CDBG (Community 
Development Block Grants), Issue II, 
Transportation Enhancement, etc., 
etc. or for any project which the City 
of Belpre approves by resolution or 
by ordinance.

A.3 In order to maintain and upgrade 
local services, grants have to be 
utilized. Most grants require some 
type of local match.

A.4 It shall be the local government’s 
decision on which grant programs 
these funds should be used for. It Is

A.7 Review of this program will be 
done by VESI on as needed basis and 
cancellation of this program can occur 
if in the opinion of VESI the funds 
are not being utilized as agreed to by 
both VESI and the City of Belpre.

5. Operation Plan

A. Aggregation Services
1. Provider: Belpre will use a 

contractor (“Retail Electric 
Generation Provider”) to perform 
and manage aggregation services 
for its members. The provider 
shall provide adequate, accurate, 
and understandable pricing terms 
and conditions of senice, 
including any switching fees and 
the conditions under which a 
member may rescind a contract 
without penalty. The provider 
must provide the City, if 
requested, an electronic file 
containing the members' usage, 
and charges. 'Hie provider must 
have a local Belpre phone 
number or a toll free number for 
members to call.

2. Database: The retail electric 
generation provider will build 
and maintain a database of all

13



3.

members. The database will 
include the name, address, 
American Electric Power account 
number, and retail electric 
generation provider’s account 
number of member, and other 
pertinent information such as rate 
code, rider code (if applicable), 
most recent 12 months of usage 
and d^and, and meter read 
cycle, litis database will be 
updated at least quarterly. 
Accordingly, the retul electric 
generation provider will develop 
a process to be implemented that 
will be able to accommodate at a 
minimum members who (1) 
leave the program due to 
relocation, opting out, etc. (2) 
decide to enter tiie program; (3) 
relocate within the City, and (4) 
move into the City and desire to 
enter the program. This database 
shall also be capable of 
eliminating PIPP customers from 
the program, should that be 
necessary, and those who have 
opted out. The retail electric 
generation provide will use this 
database to perform bill audits 
for clerical and mathematical 
accuracy of members’ bills.

Member Education: The retail 
electric generation provider will 
develop, with the assistance of 
the City, an educational program 
that generally explains the 
aggregation program to 
members, provides updates and 
disclosures mandated by Ohio 
law and PUCO rules, and 
implements a process to opt-out 
of the program at least every 
three years, without paying a 
switching fee to the City or the

provider. See Appendix A for a 
detailed description of the 
education process.

4. Billing: Belprc will use tiie retail 
electric generation provider, or 
if s designated agent, to provide 
billing services to each member 
for tile competitive retail electric 
services, with no additional 
administrative fee. At this time, 
American Electric Power will 
render the billing statement, 
which should be consistent with 
all applicable guidelines issued 
by the PUCO. As this maric^ 
develops, Belpre may, at its 
option and in consultation with 
the Provider, change tills 
function to the retail electric 
generation provider or a billing 
agency.

5. Compliance Process: The retail 
electric generation provider will 
develop internal controls and 
processes to ensure tiiat the City 
remains in good standing as a 
government aggregator that 
complies with all laws, rules and 
regulations surrounding the 
same, as they may be amended 
from time to time. It will be the 
retail electric generation 
provider’s responsibility to 
deliver periodic reports that will 
include ai a minimum (a) the 
number of members participating 
in the program; and (b) a savings 
estimate or increase from the 
previous year’s baseline. The 
retail electric generation provider 
will also develop a process to 
monitor and provide notification 
of any changes in laivs, rules or 
regulations.



6. Notification to American Electric 
Power: ITie City's ARP 
consumers that do not opt'out of 
the City’s aggregation group will 
be enrolled automatically in the 
aggregaUoa program.
Participants in the City’s 
aggregation group will not be 
asked to take other affirmative 
steps in order to be included in 
the group. To the extent that 
American Electric Power (AEP) 
i^uires notifiwition to American 
Electric Power. The provider will 
inform American Electric Power 
of any individuals who may have 
been permitted to join the 
aggregation group after the 
expiration of the enrollment 
period.

B. Power Supply Agreement

The power supply agreement will 
provide for the provider to service the 
City’s government aggregation group. 
Under the agreement, the terms for 
power supply to members will be for 
tlirce yeais from the beginning of 
service.

C. Belpre’s Certified Retail Electric 
Service (CRES).

CRES shall satisi^ each of the 
following requirements:

Has sufficient sources of power 
to provide retail firm power to 
the residents of Belpre 
Is a licensed Federal Power 
Marketer with the Federal 
Energy Regulatory Commission

Is certified as a CRES by the 
PUCO.
Is registered as a generation 
supplier with American Electric 
Power.
Has a service agreement for 
network integ^tion tian^ission 
service under (CERS) Open 
Access Transmission Tariff.
Has a service agreement under 
(CERS) Mark(A-based rate tariff. 
Has the corporate structure to sell 
retail firm power to the American 
Electric Power customers in tSie 
City.
Its electric data interchange 
computer network is fully 
functional and capable of 
handling the American Electric 
IMwer retail electric customers in 
Belpre.
Has the marketing ability to 
reach all American Electric 
Power (AEP) retail electric 
customers to educate them on the 
City’s aggregation program.
Has a call center capable of 
handling the City’s aggregation 
group customer calls.
Has a toU’ftee number as 
required by the PUCO for 
customer service and complaints 
related to the City’s aggregation 
program.
Will hold the City financially 
harmless from any financial 
obligations arising from 
supplying power to the American 
Electric Power retail electric 
customers in the Clty.
Satisfies the State of Ohio’s and 
the City’s credit requirements. 
Will execute the power supply 
agreement.
Will assist the City in filing the 
annual reports required by the



PUCO and Section 4805.10(A), 
Section 4911.18(A) and Section 
4928.06(F) of the Ohio Revised 
Code.

' Will assist the City in developing 
a Consumer Education Plan.

A. Activation of Service

ARer a notice is sent out to all electric 
customers in the ('ity providing 21 days 
to opt-out of the program, all customers 
who do not opt-out will be automatically 
enrolled in the program. Generation 
service activation will occur thereafter 
without consumer action beginning on 
the customer's normal meter read date 
within the month when power deliveries 
begin under the aggregation program.

B. Changes, Extension or Renewal of 
Service

The current agreement for power supply 
service with the approved CRES will 
provide service for three years beginning 
upon activation of service. If the 
agreement is extended or renewed, 
members will be noticed as required by 
law and the rules of the PUCO as to any 
changes in rates or service conditions. At 
least every three years all American 
Electric Power (AEP) customers in the 
City will be given an opportunity to opt 
into or out of the program, and 
reason^le notice will be provided as 
required by law and PUCO rules. 
Participants will also be notified of their 
right to select an alternate generation 
suppIiCT and of their ability to return to 
American Electric Power’s (AEP) 
standard service offer.

C. Termination of Service

In the event that the power supply 
agreement is terminated prior to the end 
of the tenn, each individual member of 
the aggregation group will receive 
written notification of the termination of 
the program at least sixty (60) days prior 
to termination of service, 
agreement is not extended or renewed, 
members will be notified as required by 
law and the CRES rules of the PUCO in 
advance of the end of service. Member 
will also be notified of their rights to 
select an alternate generation supplier 
and of their ability to return to American 
Electric Power's (AKP) standard service 
oflCT upon termination.

D. Opt-ln Procedures

American Electric Power (AEP) 
customers ^11 be automatically enrolled 
in the program after a 21-day opt-out 
period, unless they return the form to be 
provided, notifying the provider that 
they do not want to participate.
American Electric Power (AEP) 
consumers in the City may request to 
join the aggregation group after the 
expiration of the enrollment period by 
contacting tile provider, who shall 
determine whether to accept them into 
the program, and at what rate, subject to 
written policies mutually agreed upon by 
the City and the provider. Tlie agreed 
upon policy shall be consistent with 
American Electric Power’s (AEP) 
service activation requirements. 
Aggregation groiqi participants who 
move from one location to another 
within the corporate limits of tiie City 
shall retain their participant status.

E. Opt-Out Procedures

American Electric Power (AEP) 
consumers may opi-out of the City’s



aggregation group at any time during the 
opt-out period without additional fees 
charged by the provider or the City. 
Switching to a different generation 
supplier on the next meter read date, 
however, will occur \^en the next meter 
read is twelve (12) business days or 
more from the date of the consumer’s 
notice of intent to opt-out of the 
aggregation group. Notification of intent 
to opt-out of the aggregation group may 
be made by contacting the provider by 
telephone or in writing. Consumers who 
opt-out of the aggregation group will 
default to American Electric Power 
(AHP) standard service offer, until the 
consumer selects an alternate generation 
supplier.

F. Universal Service and Low Income 
Customer Assistance

The Ohio Department of Development 
(ODOD), under the electric restructuring 
law, will provide onc-stop shopping for 
low-income assistance programs. There 
are live low-income assistance 
programs: 1) Percentage of Income 
Payment Plan (PIPP); 2) The Home 
Energy Assistance Program; 3) 'fhe 
Home Weatherization Assistance 
Program; 4) 'fhe Ohio Energy Credit 
Program; 5) The Targeted Energy 
Efficiency and Weatherization Program. 
Ohio law allows the Director of the Ohio 
Department of Development to 
aggregate consumers that participate in 
PIPP and to competitively auction the 
generation supply for PIPP customers. 
Accordingly, PIPP customers may be 
included in the State’s PIPP customer 
aggregarion.

G. Miscellaneous Governance 
Guidelines

1. C i ty Council shall approve 
through Resolution or Ordinance 
the Plan of Operation and 
Governance for the aggregation 
program and any amendments 
thereto.

2. The City shall contract with only 
retail electric generation 
providers certified by the Public 
Utilities Commission of Ohio for 
the provision of competitive 
retail electric service to the 
aggregation program members.

3. The City vrill require any 
provider to disclose any 
subcontractors that it uses in 
fulfillment of the service 
described above.

4. The City requires the provider to 
maintain either a toll free 
telephone number, of a telephone 
number that is local to City 
residents who are members.

H. Liability

The City shall not be liable to 
participants in the aggregation group for 
any claims, however styled, arising out 
of the aggregation program or the 
provision of aggregation services by the 
City or the provider. Participants in the 
aggregation group shall assert any such 
claims solely against the provider 
pursuant to the power supply agreement, 
under which such participants are 
express third-party beneficiaries.

I. Information and complaint numbers 
Copies of this plan are available from 
the (-ily of llelpre free of charge. Call 
??? ???_//// for a copy or for more 
informatioa

Any electric customer, including any 
participant in the Cit)'’s aggregation
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program, may contact the Public Utilities 
Comnusaon of OMo (PUCO) for 
infonnadon, or to mal% a complaint 
against the program, the provider or 
American Electric Power (AEP). The 
PUCO may be reached toU free at 1-800- 
686-7826.
Appendix A - Education Process

The provider will develop the 
educational program in ccmjunction vnth 
die City. Its purpose will be to explain 
the i^gregation program to its members, 
provide iq^dates and disclosuies as 
mandated by State law and the rules of 
the PUCO, and provide the opportunity 
for the members to opt-out of ̂ e 
program. The following are the program 
components:

1. Each residence within the limits 
of tire City will receive via U.S. 
Mail notification of: what 
government aggregatirm means, 
their membership in the 
government aggregation 
program, the procedure whidi 
must be followed in order to <^- 
out of tile program, the price 
they can expect to receive as a 
member of the program, and the 
deadline for retumti^ tiie opt-out 
form. See the attached letter.

2. The provider will work with the 
City to provide opportunities for 
educati^ residoits in the City 
about the program and consume

under the law, PUCO rules 
and this program. In addition, the 
provider and City will work to 
provide education about and 
other oi^xirtunities for energy 
efficiency measures to help 
consumers reduce energy 
consumption.

3. The provider will provide 
up<h^ and disck^otes as 
mandated by State law and niles 
of the PUCO.

4. The opt-out opportunity will be 
provided to the memlm of the 
program at least every three 
years. Should conditions, 
si^liers, price, or any otiier 
con^xment of the i»ogram 
diange within the three-year 
period, participants will be given 
a notice of their opportunity to 
opt-out of, or into the program.



Execution of Agreement

The Parties acknowledge their agreement to the terms herein by dieir signatures below.

City of Belpre

Name: Michael L. Lorentz 

Title: Mayor 

Date:

uccr energy services, juic.Volunteer Energy Services, Inc. 

By;

Name: Richard A. Cumutte Sr. 

Title: President



Exhibit A-4

Automatic Aggregation Disciosure - "Opt-out Form"
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July 24. 2017 IMPORTANT INFORMATION FROM
The City of Belpfe and AEP Energy 
regarding your electricity service at 

<S Address>

Dear <First> <Last>;

THE CITY OF BELPRE SETS A SECURE ELECTRIC PRICE OF 
5.553 CENTS PER KWH FOR YOUR ELECTOICITY SUPPLY CHARGES

We are pleased to announce that the City of 3elpre is providing its residents with an opportunity to save money on their efectricity supply.
On November 8,2011. City of Belpre voters authorized by majority vote Hie creation of an Electric Aggregation Program to seek lower 
electricity rates for eligible residential and small business customers and the City approved a Plan of Operation and Governance es 
proscribed by Section 4928.20 of the Ohio Revised Code. Under This arrangement, AEP Energy has been selected as the City of Selpre's 
preferred electricity supply provider. Tnis special offer is exclusive for eligible residems of the City because through the power of volume 
buying, AEP Energy is able to secure electricity at competitive prices. AEP Energy is an Ohio-based company and a subsidiary of American 
Electric Fbwer (AEP).

Through the City Electric Aggregation Program, eligible residents, starting with the September 2017 billing cycle, depending on your 
meter-read date, vwll receive the price of 5.553 cents per kWh for a period of thirty-six (36) months.'

You will be automatically enrolled in the program unless you choose NOT to participate by "opting-ouf by August 14. 2017 If you do 
NOT wish to participate in this program, you must follow the "opt-out" instructions. If you do not respond to this letter, the local utility 
will complete the enrollment process. As a part of the enrollment process, you will also receive a notice from your local utility, AEP 
Ohio, confirming your decision to enroll with AEP Energy. Simply review the letter • if you are pleased with the City Electric Aggregation 
Plan, then you are all set.

The City Electric Aggregation Program is a Smart Choice:

• It's Easy to Participate. You don't have to do anything to enroll. All eligible residents wll be automatically enrolled in the program 
unless you choose to "opt-out."

• Receive Protection with a Secure Price. The City of Belpre has ensured that, beginning with the September 2017 billing cycle, you 
will receive a pnce of 6.553 cents per kWh for a period of thirty-six (36) months, for your electricity supply service. There is no cost 
to enroll in this exclusive program.

• Continue to Receive One Bill. Your local utility will continue to send you one monthly electricity bill. You can continue to remit one 
payment to your local utility for AEP Energy charges. Also, your local utility will continue to provide service for any emergency or 
maintenance issues.

• Enroll in a Budget Billing Plan. Simply call the number below to sign-up for AEP Energy's Budget Bi'ling Plan.

If you do not wish to panidpate in this program, you must "opt-out'.' There are two ways to opt-out; by calling the AEP Energy Customer Care 
Team toll free at 1-877-726^214, Monday-l-riday from 8:00 am to 7:00 pm EST and Saturday from 9:00 am to 1:00 pm EST or by completing 
the Etearic Aggregation "Opt-Out" Election Form below. Your "Opt-Out" Election Form must be returned by August 14.2017

You will find additional details of this program in the Frequently Asked Questions andTerms & Conditions on the back of this letter. 
Respectfully,

City of Belpre & AEP Energy

AEP Energy is a comDetinvO retail electric service provider, Whae it is an affiiate of AEP Ohio, AEP Ertergy is not soltciling on behalf of and is not an agent for AEP Ohio. AEP Olno 
customers do not need to purchase sny competitive retail electric service from AEP Energy to receiveor to continue to receive non<ompst:1ive retail electric service from the utility.

—~1
AMP
■MMV

<First> <Last>
<Sarvice Address>
<Service City>, <Ser\nce State> <Safvice Zip> 
Account Holder's Name: (Print)

Account Holder's Signature:

Account Number: <Account Number>

. Phone; (-

. Date:.

Email Address:.

This form must be postmarked no later than August 14,2017 for your "qjt-out" to be effective. 

EncosedTerms 8i Conditions Version: 07.2'1.17OH.AGG_SC&ResCon • AEP17.0724_8£LPR_AG6Fl_AO

The City of Belpre Electric Aggregation Opt-Out Election Form
Please print clearly,

I ciectNOTto particulate in the Gty Electric 
^‘ AggisgatbnPiogramwrthA^Eniargy.

Customer Code <Customer Code> 
avanANr notice Sy returning dis sgnai lain, I affimelnely eted MIT to
panioraie n the City Electric Aggregation Program. By elecl'ng noi to paitapaie. 
I utixriiand Irein re accomoonyrig maienals that I will forego the beref is 01 Vi s 
pngtn. I andtrsuni that if I cheese D 'col^ul' of Itie Ply Electric Aggregenon 
Act^an. I must confites Ms Ion enS n»il i: in AfP Fiwrgv nr mil Af P Fnergy 
tol free at 1477-72SC71t. to 'ooioel* no Niei that Aygni 14, 21)17. II this 
(orii is not posmiaiked O' I do 'yit cal by the specified data. I understand ifut I 
wd be atiumsncalvenrolled in the City Elecinc A{Bre;etion Program. I assume all 
resxnslbilny u seed ife -Opt-Out" Election Form or to call AEP Energy

Complete form and mail to;

AEP Energy

Ann: City Electric Aggregation Program 
PO Box 3489

Chicago. IL 60654 21



FREQUENTLY ASKED QUESTIONS

What is ths City Elactric Asgregatlon Program?

Under the City Electric Aggregation Program, the City acted on behalf of its 
e ectnciiyconsutTters to select an elecircity supply provider who. through the 
power of volume buying, is able to secure electricity at competitive prices.

The Public Utiliiies Commission of Ohio ("PUCO") has taken steps to ensure 
that Ohio's comfJetitive electriaty environment is consumer-friendlY Waters in 
the City eoproveO this aggregation program and the City Council passed an 
ordinance acopting this Electric Aggregation program.

The C'ty has selected AEP Energy as their preferred electricity supply provider 
to serve their residents beginning with the September 2017 failing cycle for a 
period of thirty-six months (36) months.

Who Is AEP Energy?

AEP Energy is a certified Competitive Retail Electric Service ICRESJ provider 
anda subsidiary of American Electric Power Company, Inc. (AEPl.Wrthan offce 
located in Columbus. Ohio. AEP Energy sells electricity supply to customers at 
market-based prices rather than regulated rates offered by your focal utility.

How 4o I enroll?

You don't have to do anythmg to enroll. All eligible customers will be 
automatically included in the program unless you choose to 'opt-out.'’ If you 
"opt-out." you will continue to be served by your local electric utilit/s standard 
service offer or until you choose an alternative electric service provider. 
However, it you {to not respond to this letter, the utityw'iD complete the 
enrolirnent process. As a part of the enrollment process, you will also receive a 
notice from your locd utility, AEP Ohio, confirmirtg your decision to enroll with 
AEP Energy. Simply review the tetter • if you are pleased with the City Electric 
Aggre^eiion Plan, then you are all set. No deposits are reciuired to enroll.

When will this program start?

The Oiv Eteciric A^regaiion Program wil begin with the September 2017 biling 
cycle.

What is my price?

The Ciiy of Belpre has ensured that, beginning with the S^ember 2017 
billing dvcte. depending on your meter-read date, you w^l receive an electricity 
generation pnce c>f 5.5S3 cents per kWh for a period of thirty-six 136) monihs

Where do i send payment?

You will continue to receive one bill each month from your local utility. The 
amount that you owe to AEP Eneigy will be slated separately on youi bill 
and you will coniinue to send payments to your local utility only.

Is budget biling avaDable?

A Budget Billing Plan is now available for AEP Energy's charges (Goncration 
chargesi. 'Hte Budget Billing Plan levels your monihy payments to even out 
the seasonal highs and lows of your monthly bills. You'll have more certainty 
and can better manage your electricity expenses. Please visit www. 
AEPenergv-com for more information.

Can I cancel at any time?

Yes, you may cancel wiihout penally and switch to anothei piovidet ot revert 
back to AEP Ohio, (he local utility. Should you cancel your service with AEP 
Energy and return to standard offer service with your kxal utility, you may 
not be served under the same rates, terms, and conditions that apply to 
other utility customers. You will also be provided (he ability to opt out every 
three years without penally.

What happens at the end of the program?

As the program draws to a close, the City can choose to seek bids from 
eleciricky providers in order to negotiate a new contract on behalf of elig ble 
households. If at that time, the program has not produced the savings 
originall'/ anticipated for customers, the City can also dtoose to end the 
program, at which time participants would be notified of their options for 
continung in a different program with AEP Energy, switcning to another 
provider, or reverting back :o ihe local utility.

Wiy is this an 'opt-out' program?

It enables AEP Energy to offer a lower group rate based on the City's size.

Why did the City select AEP Energy as its provider?

The City selected AEP Energy because they were able to propose a program 
that represented the best overall value for eligible households.

H (opt-out initially, can I choose to |oin die progrem at a later date?

If you opt-oui iniually, unfortunately, you may not be able to join the program 
until you receive the next opt-out notice. By initially opling-out prior to ihe 
Start of the aggregation program will result in you receiving service under 
the local utility's standard offer rate until you chooses an alternative supplier.

What happens if my family moves to another home?

If you move to onothcr homo location within the City of Belpre, you will be 
able to continue participating in the program. II you leave the City of Belpre. 
you will no longer be eligible to participate.

Unless you affirmatively "opt-oufty August 14, 2017, you will be automaiiealli' enroHed cl you: a) have an etigitto residence located in the specified citv receiving electric service 
liom A6P Ohio or AEP Energy {in the AEP Ohio service territory) andb) are not enrolled n the PIPP program. Participation in the orogtam is subject to Ihe Terms & Conditions of Ihe 
Agreertieni between the City and AEP Energy. 'AEP EneigyS price excludes utility distribution and transmission charges and other utility charges and lees. There is no guarantee of 
savings under the AOOregalion Program. You mav terminate your agreement early wllhoul penalty. For more information, call toll free 1-877-72&02H, write lo: AEP Energy. PO Box 
3489, (Tiicago. IL 60664. or visilAEPeriofgv.com.

I
A£P
fMttor
__I

if you have any additional questions, please contact the AEP Energy Customer Care Team toll free 
at 1-877-726-0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST.

Endosed Terms & Conditions Version: 07.24,170H_AGG,SCiResCoo l AEP17.07.24.BELPR_AGGR_AQ
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RESIDENTIAL & SMALL COMMERCIAL 
TERMS & CONDITIONS (“Agreement”)

An A£FCompa''’i'

Up to the 
September 2020 
meter read date 
[“Term").

GENERATION SERVICE CHARGES
Residential Customer: 5.553^ oer kVW. 
Small Commercisd Customers: 5.553^ per 
<Wh. Price is for Generation Service. Price 
excludes taxes, utility DisUibution Service 
charges. Transmission Services and other non- 
bypassabie utility charges and fees.

CANCELLATION FEE
/ou may cancel at any time during the Term without penalty. 
See Section 6 for details.

CONTRACT RENEWAL
Your Agreement will 
terminate after the initial 
term. See Section 8 for 
details.

TERMS AND CONDITIONS. These Terms and Conditions (this 
"Agreement") are your agreement for Generation Service witti AEP Energy, 
Inc. ("AEP Energy”). AEP Energy is certified by ttie Public Utilities 
Commission of Ohio (“PUCO") to offer and supply Generation Service in 
Ohio. As a Competitive Retail Electric Service (“CRES") provider, AEP 
Energy wHl supply the etectric generation services to tt>e interconnection (the 
“Deliveiy Point") of your Electric Distribution Utility (“EOU") based on your 
usage. All electricity will be supplied and delivered under the aggregation 
program, which is governed by the Government Aggregation Master Retail 
Supply Agreement between the relevant government aggregator and AEP 
Energy (the “Program Agreement"). Your EDU then distributes or delivers 
the electricity to you. Your Distribution Service will remain with your current 
EDU. Your EDU also will continue to read your meter, provide your monthly 
bill and respond to emergencies. The words “we" and "our” also refer to AEP 
Energy, and the words "you”; “your”, and “i" refer to the customer.

DEFINITIONS. “Competitive Retail Electric Sendee Provider" or “CRES" 
provider means, as defined by Chapter 4901:1-21 of the Substantive Rules 
applicable to electric ser\nce providers, an ^tity that sells electric energy to 
retail customers in Ohio. “Generation Service" means the production of 
electricity. ‘Generation-Related Charges" means those charges or costs 
associated with the production, procurement and supply of electricity. “Non- 
bypassabie utility charges and fees” means tiiose EDU charges and fees 
payable by you regardless of whether the EDU or a CRES provider 
provides Generation Service. “Transmission Service" means moving high 
voltage electricity from a generation facility to the distribution lines of an 
EDU, which is either bypassable or non-bypassable to you, as determined 
in acccrdance with your Distribution Service. “Distribution Serwee" means 
the physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive 
Generation Service from Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your enrollment without 
penalty within seven (7) calendar days following the postmark date of the 
confirmation letter by contacting your EDU and following the instructions 
contained in the letter.

OTHER IMPORTANT DISCLOSURES. In the event a third party was 
involved in this Agreemenl, including, without limitation, a broker or a 
shopping website, or you are part of a municipal aggregation, the pricing 
cemtained herein may be inclusive of a broker fee. Price Comparison 
Qualification: Please be advised that the EOU's standard offer rates 
generally change from time to time. AEP Energy therefore does not provide 
any guarantee of savings in (X)mparison to the EDU's standard offer rates 
during the Term of this Agreement. If you received any price comparison(s) 
In connection with your enrollment, by accepting this offer from AEP Energy, 
you understand and agree that AEP Energy has informed you, prior to 
entering into this Agreement, that no guarantee of savings during the Term 
is being provided.

1. Eligibility. Residential customer accounts that are on residential rates 
codes and are not enrolled in the Percentage of Income Plan Program 
(PIPP) and non-national account small commerda! customers wth annual 
usage less than 700,000 kWh are eligible for this offer from AEP Energy. 
AEP Energy reserves the right to refuse enrollment to any customer who is 
not current on their EDU charges.
2. Price. Starting witii the first billing cycle of this >^reement through the last 
billing cycle of the Term" (as listed above), you agree to pay AEP Energy 
the price stated above under the heading “Generation Service Charges” for 
all kilowatt-hours (“kWh") of all applicable combined Generation Service and 
Generation-Relat^ Charges metered by fire EDU. You are responsible fix, 
and your price does not indude, applicable state and local taxes and/or EDU 
charges, which will be billed by the EDU. In addition to AEP Energy’s 
charges, you wrill be charged by your EDU for Distribution Service and other 
EDU charges and fees. An average residential customer, using 750 kWh of 
electricity on a monthly basis, would incur approximately $40 to $50 per 
month in such EDU charges and fees. In the event that any new, or any 
change in any existing, statute, rule, regulation, order, or other law, or 
procedure, tariff, rate dass, or other process or charge, promulgated by any 
governmental authority or EDU, Independent System Operator, Regional 
Transmission Oganization (“RTO”), such as PJM Interconnection, L.L.C. 
(“PJM'), or other regulated service provider, alters to the detriment of AEP 
Energy its costs to perform or its economic returns under this Agreement (a

Contract Version: 07.24.17OH_AGG_SC&ResCon
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‘Change in law or Regulation"), then AEP Energy wit provide written notice 
requesting your affirmative consent and agreement, describing the Change 
in Law or Regulation, the resulting price revisions, and the future date upon 
which such revised pricing is requested to be effective (a "Price Revision 
Request"). You then wiD be able to affirmatively consent and agree fa> such 
Price Revision Request and if you agree, you wil pay the revised price 
described irt such Price Revision Reque^ and al other terms and 
conditions of this Agreement not modified by such Price Revision Request 
wai remain In fuB force and effect If, however, you do not affirmattvely 
consent and agree to the Price Revision Request within thirty (30) calendar 
days, this ^reement will automatically terminate without penalty, 
Cancellatton Fee or further obligation (but you vmII remain responsible to p^ 
AEP Energy tor any eledricity supply used before this Agreenrent is 
terminated, as weB as any late toes). &ch ^mination wil be effecth^ on 
the next availstoie drop d^ as est^ished by the EDU. Note that if. due to a 
change in market conditions, we wish to lo^ the price per kSowatt hour 
char^ to you under this Agreement, we may do so without your consent, 
provided there are no other changes to the terms and conditions of this 
Agreement
3. Term (Length of Agreement). Your service from AEP Energy wil begin 
on the next available meter-reading, and this Agreement shall be consktered 
executed by AEP Ene^, following: (a) the end of the seven (7) day 
rescission period and (b) acceptance of your enrollment by your EOU, and 
wBI continue for the Temi. unl^ otherv^ terminated, ending on toe meter 
read date for toe last month of service.
4. Billing. You will continue to receive a single bill, typically on a monthly 
basis, from your EDU that will contain both your EDU and AEP Energy 
charges. AEP Energy offers budget billing for AEP Energy’s charges to 
residential customers only. If you do not pay your biU by the due date. AEP 
Energy may terminate this Agreement after giving you a minimum of 
fourteen (14) calendar days’ written notice. Upon termination you wil be 
returned to your EDU as a customer. You will remain responsible to pay 
AEP Energy for any electricity used before this Agreement is terminated as 
weB as any late payment charges. Further, your ^lure to pay EDU charges 
may result in your electric service being disconnected in acmdance with toe 
EDU tariff.
5. Penalties, Fees and Exceptions. Your EDU may charge you a switching 
fee. If you do not pay toe fuN amount ovred to AEP ^eigy by toe due date of 
toe bii, AEP Energy may charge a late payment tee up to one and one4ialf 
percent (1.5%) of the outstanding balance per month, or the maximum 
legaBy alkx^ interest rate, whichever is lower until such payment is 
received by AEP Energy. AEP Energy reserves toe right to demand 
adequate assurances from you in the form of prepayment or other form of 
credit support in the event you tell to make payments in accordance with the 
terms herein. Customers requking financial assurance wiB be required to 
post that assurance within three (3) business days of notice.
6. Cancdlation/Terminatfon Provisions/Failure to Pay. If this Agreement 
is not resdrtoed during the resdssion period, your enrollment will be sent to 
your EDU. You may terminate this Agreement, without penafty, if you move 
outside AEP Ener^s service area or Into an area where AEP Energy 
charges a different price, by providing AEP Energy with a thirty (30) calendar 
day written notice prior to such move. Any ^lure to pay your txB sH^eSi be 
deemed a breach of this Agreement p^i^ AEP Energy to terminate this 
Agreement upon fourteen (14) calmdar days’ advance written notice, (f 
spedfied in toe taUe ^>ove under ‘CanceBabon Fee", toere may be a dr^ie 
if you cancel this ^eement frM* any reason, except as e)q>r^sty provided 
hereto, or breach this Agreement in accordance with the preceding 
sentence, to addrtton to any applied Cancellation Fee. you wiB remain 
responsible to pay AEP Energy for any electricity supply used before this

Agreement is canceBed or termini frN* any reason, as weB as any late 
tees. Should you cancel service with AEP Energy and return to standard 
ofter service your EDU, you may not be serv^ under the same rates, 
terms, and condi^ that a^ to other EDU customers.
7. Your Consent and Information Releaae AuttiorizatkMi. By accepting 
this ofter from AEP Energy, you understand and agree to the terms and 
coTHfitions of this Agreement with AEP Energy. You authorize AEP Energy to 
obtain information from the EDU that indudes, but is not limtted to: your 
bIBng history, payment hlsto^, historical and expected electricity usage, 
nreterneadings, and characteristics of electricity service.
8. Contract Expiration. At the end of its Term, this Agreement wil expire. 
As prescribed by ttie PUCO, at least every three (3) years, you wffl be given 
the opprxtunity to "opt*<Mjf of your community iHogram at no cost You are 
respmsible for arangtog your electric suitoty (4>on the expiratton of this 
Agreement
9. Dispute Procedures. Contact AEP Energy with any questions concerning 
the terms of service, blltog questions, disputes and complaints by phone at 
1-866-258-3782 (tollfree) M-F 8AM - 7PM EST or to writing at AEP Energy, 
PO Box 3489, Chicago, iL 60654. Our web address is AEPeneigy.com. If 
your complaint is not resolved after you haw called AEP Energy and/or your 
EDU, w tor genera informatton, reddenbsd and budness customers 
may contact the Pubfic Utilities Commission of Ohio for assistance at 1-800- 
686-7826 (toll free) or TTY at 1-800-686-1570 (tofl free) from 8:00 AM - 5:00 
PM EST w^days or at www.PUCO.ohlo.Qov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). Residential 
customers may also contact the Ohio Consumers’ Counsel tor assistance 
with contolatots and utility issues at 1-877-742-5622 (toll free) from 8:00 AM 
- 5:00 ^ EST weekdays, or www.oickQcc.ora.
10. Warranty and Force Majeure. AEP Energy warr^ts titleto all eleefridty 
sold hereunder. THE WARRANTY SET FORTH IN THE PRECEDING 
SENTENCE IS EXCLUSIVE AND AEP ENERGY EXPRESSLY DISCLAIMS 
ALL OTHER WARRANTIES. WHETHER STATUTORY. EXPRESS OR 
IMPLIED. INCLUDING, BUT NOT UMITED TO. ANY WARRANTIES OF 
MERCHANTABILITY. FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEAUNG OR PURPOSE OR USAGE 
OF TRADE. AEP Energy wiB make commerdally reasonable efforts to 
provide your electric service, but does not guarantee a continuous supply of 
electricity. AEP Energy wIB not be responsible tor any tenure to commence 
or terminate Generation Service on the relevant dke deserfoed herein. 
Certain causes and events are out of the reasonable control of PEP En^gy 
and may result in interruptions in service. AEP Energy Is not liable ter 
dwiages caused by acts of God, dianges to laws, rules or regulations or 
other acts of any governmental authority (Indudlrig the PUCO or RTO), 
accidents, strikes, labor trouUes, reqult^ maintenance wc»k, inability to 
access the local distribution utility system, nonpertoimance by the EDU or 
any other cause beyond AEP Energy’s reasonable control.
11. UMITATION OF LIABILITY AND REMEDIES. UNLESS OTHERWISE 
EXPRESSLY PROVIDED HEREIN, ANY LIABILITY UNDER THIS 
AGREEMENT WILL BE UMITED TO DIRECT. ACTUAL DAMAGES AS 
THE SOLE AND EXCLUSIVE REMEDY. AND ALL OTHER REMEDIES OR 
DAMAGES AT LAW OR IN EQUITY ARE WAIVED. NEITHER PARTY WiU 
BE LIABLE TO THE OTHER PARTY FOR CONSEQUENTIAL, 
INCIDENTAL. SPECIAL, PUNITIVE, TREBLE. EXEMPLARY OR INDIRECT 
DAMAGES. WHETHER IN TORT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE. IN CONNECTION WITH 
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE, 
INCLUDING NEGLIGENCE OF ANY PARTY. WHETHER SOLE. JOINT, 
CONCURRENT. ACTIVE OR PASSIVE.
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12. Your Liability and Indemnification of AEP Energy. You assume ful 
responsiblity for retail electricity furnished to you at and after the Delivery 
Point and agree to and shall Indemnify, defend, and hold harmless AEP 
Energy, its parent company and el of its affitetes, and a8 of their 
respe^ managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against afl claims, 
losses, expenses, damages, demands, judgments, causes of action, and 
suits of any land hereinafter (x^ecthrefy referred to as Y^tms”). including 
Claims for personal Injury, death, or damages to property occurring at and 
after the Delivery Point, Including upon your residential or busmess 
premises (as appicabie). arising out of or related to the Generation Service 
and/or your performance under this Agreement
13. Assignment You shall not assign this Agreement or your rights 
hereunder without the prior written consent of AEP Energy. AEP Energy 
may. ^out your consent, assign this Agreement to another GRES 
provider, including any successor, in accordance with the rules and 
regulahons of the PUCO.
14. Choice of Law; Severability. This Agreement shall be construed and 
enforced in accordance with the laws of the State of Ohio without giving 
effect to any conflicts of law prindpt^ which otherwise might be applicable. 
Any provision or section of this Agreentent declared or rendered void, 
unlawful, or otherwise unenforceable shall not othervwse affect the lawful 
obligations that arise under this Agreement
15. Miscellaneous. You have the right to request from AEP Energy, twice 
within a twelve (12)-month period, up to twenty-four (24) months of payment

history, without charge. AEP Energy Is prohibited from disclosing your social 
securify number and/or account numb^s) vrithout your affirmative written 
consent except for AEP Energy’s coHec^s and r^)orHng, pwtidpahng in 
fxograns funded by the univer^ serrice fond pursuant te section 4928.54 
of the Ohio Revised Code, or assigning your contract to another CRES 
ixowder. AEP Energy assumes no respondbify or Babiity for foe following 
items that aa the re^xMisfoltfy of the EDU: operation end mdntenance of 
foe EDU’s electrical system, any intemiption of service, termination of 
service, or deterioration of foe EDU’s service, in foe event of a povrer 
outage, you should contact your local EDU. AEP Energy reserves the right to 
re-price any account(s) or return you to foe EDU if your rate code or meter 
type b changed and/or foe account is no longer eBgBsh for the aggregation 
program. Any notice, demand or other communication to be given 
hereunder, including, without limitation, any temtination notice, sh^ be m 
writing and sent to foe address or emati address mainteined on file for you. 
By providing AEP Energy your email address, you agree to receive notices 
electronically, where permitted under appMIe law. This Agreement 
supersedes sdl |»ior written or oral agreements or understandings. ^P 
Energy’s envlmimmt^ disdosure statement is mreil^ fix’ vievring on our 
website at AEPenerav.com. You agree that AEP Energy wll make the 
required quarterly updates to foe statement eiectronicatfy on our website. We 
w9l also provide foe information to you upon request 
16. Contact Information. AEP Energy, 155 W. Nationwide Blvd., Suite 500, 
Columbus. OH 43215. For mcxe information cafl 1-866-258-3782 or visit 
^Peneigy.com.
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