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G3iumllifa.,Gas"
of Ohio
A NiSource Company

Gas Bill
Residential Service Page 1 of 3

Account Number
15086748 035 000 2
Statement Date
09/15/2014
27012

®Hbw taCon^ct Us
1>800444-4077
l^bii^tUnk self-service 24 hours/day 
For bjflihp questions, •
: - ^calf 7a.m. -7p.m.,Mon. - Fri.

before due date 
For qUidkest response,

f^cali 11 aim. -3p.m., Mon.- Fri. 
1-800444-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing-impaired relay
ColumbiaGasOhlo.com
Click on DirectLink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.
Payment Options
BillMatrix Call 1-866-694-1828 or link from 
our Web site to pay by credit/debit card, or 
e-check. A convenience fee will apply.
Authorized Payment Centers Call or visit us 
online to find a payment center near you.
Agents charge a fee for each transaction.
Mail Return coupon below with payment to: 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510
Gas Meter Information
Actual Reading We have read the meter.
You're required to provide us access to read 
the meter at least once a year or risk shut
off. Please contact us to make 
arrangements If access is required.
Estimated Reading During the months we 
don't read the meter, we accurately estimate 
your reading based on the history of usage 
at the service address and normal 
temperatures for the billing period. We 
verify the reading the next time we read the 
meter to make sure you pay only for the 
energy you've used.
Gas Usage We measure your gas usage in 
Ccf equal to 100 cubic feet.
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, 
read the smaller number except when the 
pointer is between 9 and 0. Record the 
reading oh the dials from left to right.
Example:,---------------------------------

Billing & Payment Summary
Customer Name
Billy P Jones
Final Service
Previous Amount Due on 09/02/2014 
Payments Received by 09/15/2014 
Balance on 09/15/2014 
Charges for Gas Service This Period

$270.63
$0.00

$270.63
$28.87

Amount Due by 10/01/2014 $299.50|

Billing & Payment Notes

If we receive your payment for the current total Amount Due by the due 
date shown on this bill, you will avoid a late payment charge of 1.50%.

See back of bill for Detail of Charges for Gas Service.

Service Summary
Service Location
980 W Delaware Av 
Toledo OH 43610-1231

Meter Readings (32 Billing Days)
Estimated Reading on 9/15 3626
Acti^l Rea d]ng on 8/14_________________ 3620

Meter Number
3302681

Gas Used (Ccf)

Service Summary Notes

351^
"03^3

▼ Payment Coupon
Turn Ms Over > >
for more details 
aboutvour account



Cblumllik Gas'
of Ohio
A NiSource Company

Gas Bill
Residential Service

Account Number
15086748 035 0P&2
Statement Date 

Page 2 of 3 09/15/2014
27012

Legal Notices
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have 
called Columbia Gas of Ohio, orfor general 
utility information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at http://www.puco.ohio.gov. 
Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay 
service).
Office of Ohio Consumers'Counsel The 
Ohio Consumers' Counsel (OCC) represents 
residential utility customers in matters 
before the PUCO. The OCC can be contacted 
at 1 -877-742-5622 (toll free) from 8 a.m. to 5 
p.m. weekdays, oral 
http://www.pickocc.org.
Rights and Responsibilities - A summary of 
customer rights and responsibilities is 
available at ColumbiaGasOhio.com or by 
calling 1-800-344-4077. Information covers 
rules regarding service installation; security 
deposits; billing and payment; payment 
plans; low-income assistance; disconnection 
and reconnection of service; meter reading 
and testing; usage and payment history; 
natural gas safety; maintenance of 
customer-owned service lines; employee 
Identification; rate information and 
alternatives; Customer CHOICE; privacy 
rights; and complaint procedures. You may 
obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples For a comparison of 
available competitive natural gas suppliers, 
visit the PUCO Web site at 
www.PUCO.ohio.gov or call 1-800-299-7271. 
Bankri^fcy Notices Mail to Columbia Gas of 
Ohio, [Rvenue fipcovery, 200 Cfylq^enter 
Dr.,CQ|imbJI,QR432lS?‘.-,
Other Correspondence (except payments) 
Mail to Columbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318
Safety Tips
Gas Odor If you smell the distinctive odor of 
gas:

1. Leave the building immediately. Leave 
the door open, and don't use any electricity, 
matches or cordless phone.

2. Call 1-800-344-4077 away from the area 
and wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at 
least 48 hours before you start to dig for any 
outdoor project. It’s for your safety - and it's 
the lawl

Detail of Charges for Gas Service
Columbia Gas of Ohio
Fixed Monthly Delivery Charge 
Infrastructure Replacement Program Rider 
Usage Based Charges 
Gross Receipts Tax @4.987%
Total Charges for Service This Period

Standard Choice Offer (SCO)
Direct Energy Services, LLC
Gas Su pply Cost In cl Sales Tax

$17.81
$5.71
$0.71

_$1J1
$25.44

$343
$i43Total Charges For Service This Period

As a participant of the Columbia Gas Standard Choice Offer Program, 
your gas is being supplied by Direct Energy Services, LLC. This bill 
reflects Columbia Gas charges for service and delivery of natural gas 
and your supplier's charges for the gas supply. For questions about 
your gas supply charges, please contact Direct Energy Services, LLC, 
Pmb #51,7385 N State Route 3, Westerville OH 43082, at 7 -888-566-9988. 
If your questions are not resolved after you have called your supplier, 
you may call the Public Utilities Commission of Ohio (PUCO) or the Ohio 
Consumer's Counsel (OCC) toll free number(s) listed under Legal 
Notices in the left column of your bill.

Service Charges Notes

Current Charges include gas supply costs of $3.21 at
the SCO rate of $0.53570 per Ccfand safes tax of $0.22. SCO equals the 
NYMEX closing price plus the Retail Price Adjustment of $1.40 divided 
by 10.



G)lumll& Gas*
of Ohio
A NiSource Company

Gas Bill
Residential Service Page 1 of 3

Account Number
15086748 035 000 2
Statement Date
03/17/2014
23719

Howto Contact Us 
1-800-344-4077
For DirectLink self-service 24 hours/day 
For billing questions,

call 7 a.m. - 7 p.m., Mon. - Fri. 
before due date 

For quickest response,
call 11 a.m. -3p.m., Mon.- Fri. 

1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing-impaired relay
ColumbiaGasOhio.com
Click on DirectLink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.
Billing Options
E-BILL Go paperless! Sign up for one of our 
e-bill options and view your bill online.
Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by 
spreading the cost of winter heating more 
evenly throughout the year. Know how much 
to expect to pay each month.
Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over the gas cost portion of your bill, 
which amounts to nearly two-thirds of your bill. 
Columbia Gas will still deliver the gas and 
provide safe, reliable service.
Payment Options
Online Pay free by electronic check at our 
Web site.
ZipCheck Authorize your bank to pay your 
bill automatically each month. Enroll online.
BillWIatrix Call 1-8B6-694-1828 or link from 
our Web site to pay by credit/debit card, or 
e-check. A convenience fee will apply.
Authorized Payment Centers Call or visit us 
online.to find a payment center near you.
Agents charge a fee for each transaction.
Mail Return coupon below with payment to; 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510
Gas Meter Information
Actual Reading We have read the meter.
You're required to provide us access to read 
the meter at least once a year or risk shut
off. Please contact us to make 
arrangements if access is required.

Billing & Payment Summary
Customer Name
Billy P Jones
Initial Service
Previous Amount Due 
Balance on 03/17/2014 
Charges for Gas Service This Period 
Security Deposit Installment Due

$0.00
$0.00

$100.54
$116.00

Amount Due by G4/01/2014 $216.54

Billing & Payment Notes
33 733

6TS
Foreign language interpreter service is available if you or someone you 
know prefers to speak with us in a native language. Whether talking 
with us by phone or in person during a service visit, we will connect you 
immediately with an interpreter who will work with you and our 
representative to answer your questions or schedule service. The 
service is also available 24 hours a day, seven days a week to report 
emergencies.

If we receive your payment for the current total Amount Due by the due 
date shown on this bill, you will avoid a late payment charge of 1.50%.

A security deposit in the amount of$116.00 is required in 1 
installmentfs}. Payment has been received in the amount of $0.00. The 
remaining amount due is $116.00.

See back of bill for Detail of Charges for Gas Service.

Service Summary
Service Location
980 W Delaware Av 
Toledo OH 43610-1231

Meter Readings (18 Billing Days)
Actual Reading on 3/17 
Actual Reading on 2/27;
Gas Used (Ccf) =

Meter Number

3302681 3573
3468

105

▼ Payment Coupon
Turn Me Over > ^
for more details 
aboutvouraccount



Golumll& Gas”
of Ohio
A NiSource Compafty

A Gas Bill
Residential Service Page 2 of 3

Account Number
15086748 035 000 2
Statement Date
03/17/2014
23719

Gas Meter Information (continueU) 
Estimated Reading If we are unable to obtain 
an actual reading, we accurately estimate 
your reading based on the history of usage 
at the service address and normal 
temperatures for the billing period. We 
verify the reading the next time we read the 
meter to make sure you pay only for the 
energy you've used.
Gas Usage We measure your gas usage in 
Ccf equal to 100 cubic feet.
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, 
read the smaller number except when the 
pointer is between 9 and 0. Record the 
reading on the dials from left to right. 
Example:,---------------------------------

Gas Use History Estimated ® Customer Actual

Legal Notices
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have 
called Columbia Gas of Ohio, orfor general 
utility information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance at 
1 -800-686-7826 {toll free) from 8 a.m. to 5 p.m. 
weekdays, or at http://www.puco.ohio.gov. 
Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay 
service).
Office of Ohio Consumers' Counsel The 
Ohio Consumers' Counsel (OCC) represents 
residential utility customers in matters 
before the PUCO. The OCC can be contacted 
at 1-877-742-5622 (toll free) from 8 a.m. to 5 
).m. weekdays, or at 
ittp.y/wvwv.pickocc.org.

Rights and Responsibilities - A summary of 
customer rights and responsibilities is 
available at ColumbiaGas0hio.com or by 
calling 1-800-344-4077. Information covers 
rules regarding service installation; security 
deposits; billing and payment; payment 
plans; low-income assistance; disconnection 
and reconnection of service; meter reading 
and testing; usage and payment history; 
natural gas safety; maintenance of 
customer-owned service lines; employee 
identification; rate information and 
alternatives; Customer CHOICE; privacy 
rights; and complaint procedures. You may 
obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples For a comparison of 
available competitive natural gas suppliers, 
visit the PUCO Web site at 
www.PUCO.ohio.gov or call 1-800-299-7271. 
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center 
Dr., Columbus, OH 43215.

400

320

240

160

80

0 tCcf 274 233 0 0 0 0
Days 29 32 29 30 32 29

MAR APR MAY JUN JUL AUG
2013

Daily Comparisons
Avg Doily Avg Daily

Month Temperature Usage
Mar 14 23.8° 5.8
Feb 14 13.6° 0.0
Mar 13 30.4° 9.4

0
30

0
31

0
29

0
31

0
34

0
29

105
18

MAR
2014

Service Summary Notes

Your next actual meter reading date is 04/15/2014 

Your Average Monthly Usage is 29 Ccf 

Your Total Annual Usage is 344 Ccf

Detail of Charges for Gas Service
Fixed Monthly Delivery Charge
Infrastructure Replacement Program Rider
Standard Choice Offer
Usage Based Charges
Gloss Receipts Tax @ 4.987%__________ __

$17.81
$4.71

$64.52
$8.72
$4.78

$100.54Total Charges for Service This Period 

Service Charges Notes

Current Charges include gas cost recovery of $64.52 at the SCO rate of 
$0.61450 per Ccf SCO equals the NYMEX closing price plus the Retail 
Price Adjustment of $1.29 divided by 10.

Additional Account Information
Simple Energy Solutions for Your Home
Great news! Reduce your gas and water bills, plus get a $10 rebate 
now, when you buy a select high-performance, energy-efficient 
showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site 
for a $10 mail-in rebate form for eligible showerheads purchased at 
your local retailer. Call 1-866-542-4767 for more information. Columbia 
Gas of Ohio - doing more to help you save money, energy and the 
environment.
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f£mb%iG.s- 6
A NiSource Company

Gas Bill
Residential Service Page 1 of 2

Account Number -
15086748 027 000 2 '
Statemeiif Date
05/16/2011 .
45337

* •'.* • V~ * •

Hoyv to Contact Us # ^
1-800-344*4077
ForDitectLink self-service 24 hours/day 
For billing questions,

call 7 a.m.-7 p.m., Mon. -Fri. 
before due date 

For quickest response,
call 1! a.m.-3p.m.,Mon.-Fri.

1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing-impaired relay
www.columbiagasohio.cQm
Click on DirectLink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.
Payment Options
BillMatrix Call 1-866-694-1828 or link from 
our Web site to pay by credit/debit card, or 
e-check. A convenience fee will apply.
Auniorized Payment Centers Call or visit us 
online to find a payment center near you. 
Agents charge a fee for each transaction.
Mail Return coupon below with payment to: 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510
Gas Meter information 
Actual Reading We have read the meter. 
You're required to provide us access to read 
the meter at least once a year or risk shut
off. Please contact us to make 
arrangements if access is required. 
Estimated Reading During the months we 
don't read the,meter, we accurately estimate 
your reading based on the history of usage 
at the service address and normal 
temperatures for the billing period. We 
verify the reading the next time we read the 
meter to make sure you pay only for the 
energy you've used.
Gas Usage We measure your gas usage in 
Ccf equal to 100 cubic feet.
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, 
read the smaller number except when the 
pointer is between 9 and 0. Record the 
reading on the dials from left to right. 
Example:,---------------------------------

©000

Billing & Payment Summary
Customer Name
Billy P Jones
Final Service
Previous Amount Due on 05/02/2011 
Payments Received by 05/16/2011 
Security Deposit Applied 05/16/2011 
Balance on 05/16/2011 
Charges for Gas Service This Period

$308.80
$0.00

$92,00
$216,80

$80.01
Amount Due by 06/02^011 $296.81

Billing & Payment Notes

If we receive your payment for the current total Amount Due by the due 
date shown on this bill, you will avoid a late payment charge of 1.50%.

Your security deposit is credited to this bill. Please note that there is still 
a balance due on your account.

See back of bill for Detail of Charges for Gas Service.

Service Summary
Service Location
980 W Delaware Av 
Toledo OH 43610-1231

Meter Number
3302681

Meter Readings (28 Billing Days) 
Estimated Reading on 5/12 
Actual Reading on 4/14
Gas Used {Ccf) =

251
173

Service Summary Notes y

Fei^ J7/or
h-7 -flto

fUJil

0 {

\

ao 

) ^ h7
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'a^ent Coupon Turn Me Over > >
for more details ■ 
aboutvouraccount
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Golumliik.Gas*

, ofOhio
A NiSource Company

y

Gas Biil
Residential Service Page 2 of 2

Account Number
15086748 027 000 2
Statement Date
05/16/2011
45337

^ Legal Noticies
Pubiic^Utilitiesi^Cdm^ of Ohio If your 
complaint is li^tresblved after you have 
called us, or for general utility Information, 
residential and business customers may 
contact the Public Utilities Commission of 
Ohio (toll-free) at T-800-686-7826 or for TTY at 
l-800-686-1570:(toll-free) from 8;00 a.m. to 
5:00 p.m. weekdays, or at 

. www.PUCO.ohio.gov.
Office of Ohio Consumers' Counsel 
Residential customers may also contact the 

'Ohio Cohs'umeTs'Gpunsel for assistance ’ 
with complaints and utility issues at 1-877- 
742-5622 (toll%ee) from 8:00 a.m. to 5:00 p.m. 
weekdays, or atwww.pickocc.org.
Rights and RespjDnsibilities - A summary of 
customer rights and responsibilities is 
available atwv\A/v.columbiagasohio.com or 
by calling 1-800-344-4077. Information 
covers rules regarding service installation; 
security deposits; billing and payment, 
payment plans; low-income assistance;. 
disconnection and reconnection of service; 
meter reading and testing; usage and ' 
payment history; natural gas safety;

‘ maintenance of customer-owned service 
lines; employee identification; rate^ 
information and alternatives; Customef 
CHOICE; privacy rights; and complaint 
procedures. You may obtain a copy of the 
full minimum gas service standards at the 
PUCO Web site or phone numbers shown 
above.
Apples to Apples For a comparison of 
available competitive natural gas suppliers, 
visit the PUCO Web site at 

■www.PUCO.ohio.gov or call 1-800-299-7271. 
-Bankruptcy Notices Mail to Columbia Gas of 

"'OhtOTReWnue Recovery, 200 Civic Center 
Dr.'; Columbus, OH 43215.
Other Correspondence (except payments) ^ fs. 
Mail to Columbia Gas oft3hibrP'.mBo:| 2318,

Safety Tips
Gas Odor If you smell the distinctive odor of 
gas:

1. Leave the building immediately. Leave 
the door open, and don't use any electricity, 
matches or cordless phone.

2. Call 1-800-344-4077 away from the area 
and waitfor our service crew to arrive.
Calf Before You Dig Call O.U.P.S. at 811 at 
least 48 hours before you start to dig for any 
outdoor project. It's for your safety - and it's 
the law!
Employee Identification All of our 
employees and authorized meter readers 
and contractors carry photo ID. If someone 
claims to represent the gas company, ask to 
see identification. Call the police if you see 
suspicious activity.

Detail of Charges for Gas Service
Fixed Monthly Delivery Charge
Infrastructure Replacement Program Rider
Standard Service Offer
Usage Based Charges
Gross Receipts Tax @ 4.987%____________

$17.81
$2.63

$48.80
$6.97
$3.80

Total Charges for Service This Period $80.01

Service Charges Notes

More Detail! Starting this month, your bill will show a breakdown of the 
charges for the current billing period to help you better understand the 
different components of your bill.

Current Charges include gas cost recovery of $48.80 at the SSO rate of 
$0.62570 per Ccf SSO equals the NYMEX closing price plus the Retail 
Price Adjustment of $188 divided by 10.

An annual adjustment to the Infrastructure Replacement Program 
Rider has been reflected on your bill. The rider recovers costs 
associated with Columbia's investment in replacement ofprone-to- 
failure risers, hazardous customer service lines, bare steel mains and 
service lines, and installation of automated meter reading devices. 
Beginning April 29, 2011 the adjustment results in an increase of $1.01 
to your total bill each month.

Your bill also reflects an annual adjustment to the Demand-Side 
Management Rider of$0.0059l/ccfto recover costs associated with 
Columbia's investment in energy efficiency programs for residential 
and commercial customers.



G)lumllii,Gas’
of Ohio
A NiSource Company

A Gas Bill
Residential Service

Account Number
15086748 027 000 2 
Statement Date 

Page 1 of 2 05/25/2011
62620

Howto Contact Us
t-800-344-4077
For OirectLink self-service 24 hours/day 
For billing questions,

call 7 a.ni. - 7 p.m., Mon. • Fri. before due date 
For quickest response,

•. call 11 a.m. - 3 p.m., Mon. - Fri.
t-8Q0-344-4Q77
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing-impaired relay
www.columbiagasohio.com
Click on OirectLink eServices for account information, 
online billing and payment services, financial assistance, 
and Other useful tools.
Payment Options
Bilin/latrix Call 1-866-694-1828 or link from our 
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.
Authorized Payment Centers Call or visit us 

inline to find a payment center near you. Agents 
Charge a fee for each transaction.
Mail Return coupon below with payment to:
Columbia Gas of Ohio 
P.O.Box 742510 
Cincinnati, OH 45274-2510
Gas Meter Information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet.
How to Read the Meter When a pointer is 
between two nunikersqn a dial-type meter, read 

■ the smaller number except wHen the pointeris 
between 9 and 0. Record the reading on the dials 
from left to right 
Example:

©000
Legal Notices
Public Utilities Commission of Ohio If your 
complaint is not resolved afteryou have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) or for TTY at 1-800-686- 
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.PUC0.ohio.gov.
Office of Ohio ConsumersVCounsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 

•issues at 1 -877-742-5622 (toll-free) from 8:00 a.m. 
to 5:00 p.m. weekdays, oratvwwv.pickocc.org.

Billing & Payment Summary Billina & Payment Motes
Customer Name
Billy P Jones
Adjusted Bill
Final Service
Previous Amount Due on 05/02/2011 $216.80
Payments Received fay 05/12/2011 $0.00
Balance on 05/12/2011 = $216.80
Charges for Gas Service This Period + $28.22

Amount Due by 06/13/2011 = $245.02]

Service Summary

If we receive your payment 
for the current total Amount 
Due by the due date shown 
on this bill, you will a void a 
late payment charge of 
1.50%.

Your biding for (he current 
month was based on a meter 
reading which was in error. 
The correction is reflected in 
Charges for Gas Service This 
Period in the Billing and 
Payment Summary.
See back of bill tor Detail of 
Charges for Gas Service.

Service Summary Notes
Service Location
980 W Delaware Av 
Toledo OH 43610-1231

Meter Number Meter Readings (28 Billing Days) 
3302681 Adjusted Reading on 5/12

Actual Reading on 4/14^ 
Gas Used (Ccf) =

182 • 
J73 

'9

Q> CD
O

) 1

iohh Sr33tht
/ipvWX^

ii-e-7
▼ Payment Coupon

Turn Me Over ► ►
for more details about 
your account



GolumHfa.Gas'
of Ohio
4 NiSource Company

A Gas Bill
Residential Service Page 2 of 2

Account Number
15086748 027 000 2 
Statement Date-
05/25/2011 
62620

Legal Notices (continued)
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.columbiagasohio.com or by catling 1-800- 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer- 
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may P.btain.a coxivotthe full minimum aas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples Fora comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site at www.PUCO.ohio.gov or call 1-800- 
299-7271.
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318
Safety Tips
Gas Odor If you smell the distinctive odor of gas:

1. Leave the building immediately. Leave the 
door open, and don't use any electricity, matches 
or cordless phone.

2. Cali 1-800-344-4077 awayfrom the area and 
wait for our service crew to arrive.
Call Before You Dig Calf O.Lf P.S. at811 at (east 
48 hours before you start to dig for any outdoor 
project. It's for your safety - and it's tne law! 
Employee Identification All of our employees and 
authorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company, ask to see identification. Call the police 
if you see suspicious activity.

Detail of Charges for Gas Service
Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $2,63
Standard Service Offer $5.63
Usage Based Charges $0.81
Gross Receipts Tax @4.987%$1.34 
Total Charges for Service This Period $28.22

Service Charges Notes 
More Detail! Starting this 
month, your bill will show a 
breakdown of the charges 
for the current billing period 
to help you better 
understand the ditferent 
components of your bill.
Current Charges include gas 
cost recovery of S5.63 at the 
SSO rate ofS0.52570per Ccf 
SSO equals the NYMEX 
closing price plus the Retail 
Price Adjustment of $188 
dividedbyJR^_____ _
An annual adjustment to the 
Infrastructure Replacement 
Program Rider has been 
reflected on your bill. The 
rider recovers costs 
associated with Columbia's 
investment in replacement of 
prone-to-failure risers, 
hazardous customer service 
lines, bare steel mains and 
service lines, and installation 
of automated meter reading 
devices. Beginning April 29, 
2011 the adjusbnent results 
in an increase of $1.01 to 
your total bill each month.
Your bill also reflects an 
annual adjustment to the 
Demand-Side Management 
Rider of $0.0059]/ccf to 
recover costs associated 
with Columbia's investment 
in energy efficiency 
programs for residential and 
commercial customers.



GdI.>n.l?&,Gas’ 
of Ohio
A NiSource Company

^ Gas Bill
Residential Service Page 1 of 4

Account Number
15086748 027 000 2
Statement Date
04/14/2011
46013

Howto Contact Us 
1-800-344-4077
For DirectLink self-service 24 hours/day 
For billing questions,

caff 7 a.m. - 7 p.m., Mon. - Fri. 
before due date 

For quickest response,
call 11 a.m. -3p.m., Mon.- Fri. 

1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
press option 2 after the greeting
711
for hearing-impaired relay
www.columbiagasohio.cotn
Click on DirectLink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.
Billing Options
E'BILL Go paperless! Sign up tor one of our 
e'bili options and view your bill online.
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible.

Payment Options
Online Pay free by electronic check at our 
Web site.
ZipCheck Authorize your bank to pay your 
bill automatically each month. Enroll online.
BjllMatrix Call 1-866-694-1828 or link from 
our Web site to pay by credit/debit card, or 
e-check. A convenience fee will apply.
Authorized Payment Centers Cali or visit us 
online to find a payment center near you.
Agents charge a fee for each transaction.
Mail Return coupon below with payment to;
Columbia Gas of Ohio 
P.O.Box 742510 
Cincinnati, OH 45274-2510
Gas Meter Information
Actual Reading We have read the meter.
You're required to provide us access to read 
the meter at least once a year or risk shut
off. Please contact us to make 
arrangements if access is required.
Estimated Reading If we are unable to obtain 
an actual reading, we accurately estimate 
your reading based on the history of usage 
at the service address and normal 
temperatures for the billing period. We 
verify the reading the next time we read the 
meter to make sure you pay only for the 
energy you've used.
Gas Usage We measure your gas usage in 
Ccf equal to 100 cubic feet.

Billing & Payment Summary
Customer Name
Billy P Jones
Previous Amount Due on 03/3J/2p41 
Payments Receive 
Lato »I1

Chfce^^f^^Pc^TFiis Period 
SeHrit^^pbsit Installment Due

$282.33
$26.47
$46.00

Amount Due Immediately = $278,16
Amount Due By 05/02/2011 = $76.64

Billing & Payment Notes

We are required to include your name, address, and usage information 
on lists of eligible customers that are made available to retail natural 
gas suppliers or governmental aggregators. If you wish to be excluded 
from the lists, please call 1 -800-344-4077 or write Columbia Gas of Ohio, 
P.O. Box 2318, Columbus, OH, 43216-2318.

Foreign language interpreter service is available if you or someone you 
know prefers to speak with us in a native language. Whether talking 
with us by phone or in person during a service visit, we will connect you 
immediately with an interpreter who will work with you and our 
representat/Ve to answer your questions or schedule service. The 
service is also available 24 hours a day, seven days a week to report 
emergencies.

If we receive your payment for the current total Amount Due by the due 
date shown on this bill, you will avoid a late payment charge of 1.50%.

A security deposit in the amount of $138.00 is required in 3 
instailment(s). Payment has been received in the amount of $92.00. The 
remaining amount due is $46.00.

See back of bill for Detail of Charges for Gas 5erwce.

****** TERMINATION NOTICE ******

Your account is past-due. To avoid disconnection of service at 980 W 
Delaware Av, Toledo Oh 43610-1231 scheduled on or after May 3.2011, 
you must pay $278.16 in full or provide a payment receipt number by 
10:00 PM on May 2,2011. Partial payment will not protect you from shut
off unless you arrange one of the payment plans listed below in 
advance, if eligible. You can make a payment, report a payment receipt 
number, or arrange a payment plan by phone through our automated 
system at 1-80Q-344-4Q77, or online through our "Manage Your Account" 
service atwww.columbiagasohio.com.

▼ Payment Coupon
Turn Me Over > >
for more detaiYs 
about your account



Golumlljfa,Gas“
of Ohio
A ^‘{Source Company

^ Gas Bill
Residentiaf Service Page 2 of 4

Account Nurpher
1508674&.C:''^ -oO 2
Statement Daie
04/14/2011
46013

Gas Meter Information (continued)
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, 
read the smaller number except when the 
pointer is between 9 and 0. Record the 
reading on the dials from left to right 
Example:,------------------------------------

Legal Notices
Public Utilities Commission of Ohio if you 
have a complaint in regard to this 
disconnection notice that cannot be 
resolved after you have called us, or for 
general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1 -800-686-7826 (toll-free) or for TTY at 1 -800- 
686-1570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or atwww.PUC0.ohio.gov.
Office of Ohio Consumers' Counsel 
Residential customers may also contact the 
Ohio Consumers’ Counsel for assistance 
with complaints and utility issues at 1-877- 
742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or atwvwv.pickocc.org.
Rights and Responsibilities - A summary of 
customer rights and responsibilities is 
available atwww.columbiagasohio.com or 
by calling 1-800-344-4077. Information 
covers rules regarding service installation; 
security deposits; billing and payment; 
payment plans; low-income assistance; 
disconnection and reconnection of service; 
meter reading and testing; usage and 
payment history; natural gas safety; 
maintenance of customer-owned sen/ice 
lines; employee identification; rate 
information and alternatives; Customer 
CHOICE: privacy rights; and complaint 
procedures. You may obtain a copy of the 
full minimum gas service standards atthe 
PUCO Web site or phone numbers shown 
above.

Apples to Apples For a comparison of 
available competitive natural gas suppliers, 
visit the PUCO Web site at 
www.PUCO.ohio.gov or call 1-800-299-7271. 
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center 
Dr., (iolumbus, OH 43215.
Other Correspondence (except payments) 
Mail to Columbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of 
gas:

1. Leave the building immediately. Leave 
the door open, and don't use any electricity, 
matches or cordless phone.

PAYMENT METHODS
Our representative will not accept payment by cash or personal check 
at your home. However, you can choose from the following payment 
options:

• You may pay by phone or online with your credit card,
ATM debit card, or an electronic check. Call BillMatrix at 
1 -866-694-1828 or visit our Web site. BillMatrix Charges a 
convenience fee for each transaction.

• You may pay in person at an authorized payment center.
Visit our VVeb site or call us for authorized payment 
locations near you. Payments made at an authorized agent 
Monday - Friday will be noted on your account the same 
day. We cannot guarantee that payment made at an 
unauthorized location will be received on time. The 
payment agent charges a service fee for each transaction.

• You may pay by electronic check at our Web site at no 
charge, if you register your account with our inline account 
management service. Go to www.coiumbiagasohio.com 
and click on "Manage Your Account" to log in or register 
your account.

If you pay through BillMatrix or an authorized payment agent, you must 
report your payment receipt number by 10:00 p.m. on the business day 
prior to the scheduled shut-off date, and you must pay the total past- 
due amount to stop termination. Call 1-800-344-4077 and select option 1 
from the main menu. After identifying your account, select option 2from 
the next menu to report your payment. If you pay through our free online 
payment option before 10:00 p.m. on the business day prior to the 
scheduled shut-off date, a payment confirmation number will 
automatically post to your account and will delay shut-off and any 
collection activity.
Failure to pay charges for optional, non-regulated products or services 
that appear on your Columbia Gas of Ohio bill may result in the loss of 
those products and services.
Additional fees - It is your responsibility to pay any bills not in dispute 
by the due date. Also, you will be charged additional fees:

• If our representative visits your home for payment or 
termination, you will be required to pay a $5.50 collection 
fee.

• To reconnect service after it has been shut off, you will 
be required to pay a $52.00 reconnection fee in addition to 
the past-due amount. A security deposit or a creditworthy 
guarantor may also be required. If service is disconnected 
for 10 business days or less, reconnection will be 
scheduled by close of the next business day. Service that 
has been disconnected more than 10 business days will be 
reconnected within five business days after receipt of the 
full required payment.

PAYMENT PLANS
You might be eligible for one of the following payment plans:

• One-ninth Payment Plan - A nine-month budget bill 
which includes one-ninth of past-due amount each month.
The plan estimates usage for the nine-month period and 
may be adjusted periodically
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WESTERN
UNION CONVENKNCE PAY (SEND RECEIPT)

CONVENIENCE PAY (RECIBO DEL rafVfO DE PAGO)
IF YOU DO NOT HAVE YOUR BiLLINQ STATEMENT, COMPLETE SHADED AREA
8t USTED NO DENE LA CUEffTA DE COBRO, LLENE LOS DATOS SOUCfTADOS BV EL AREA QfilS

Account Number (or cdl (rfwoe iiumbR wfaeo required);
\0?f^merotkatenta(od?t&nerodelieI^oKiceiu!tB-cu(3fidoconv!f)ondi^: 
^Billing Name

HpmSre Je quien estA la cuenta de cobra
SsAfSS-----------------------------------

Phone X )
^imerodeTel^ono

CUSTOMER ACCB*TS ALL POSTED TEAMS AND CONDITIONS • SEE REVERSE FOR ALL TERMS AND CONDITIONS.
EL CUEffTEACEPTA TODOS LOS itRMINOS Y TODAS LAS CONDfCtONES QUE SE HAN INCHCADO - FAVCNt X 
LEER LOS TE^fNOS Y LAS CONDICIONES QUE SE ENCUENTRAN AL REVBtSO DE ESTE FORMULARIO.

FOR use WtTH ELECTRONIC CHECK TRANSACTION ONLlft
SOLWaNTE PAM TMNSACCION6S 06 CH6QU6 ELECTRONICO:

*1 autboize the billa or its agent to convot check to a draft or an electronic funds transfer and to d^ my account for he amount 
of the transactiCHL”
Autgiizo a la cx>mpa/lfa qua efectOa el cobro oasus agertes a convertirmi diegue en giro o en transf&enda ofccfn5nfc 
de rondos / a deoitar de m' cuenta el importe corresfxndiente a esta transacdon. ?

Amt. Paid $. Signature X
brportepagado Ftrma

BLECTROmC CHECK • A SAFER A MORE SECURE HAS TO PAY 
CHEQUE ELECmdNlCO ■ UNA MANERA MAS CONFIASLE YUAS SEGURA DE HACER PAGOS



-Columllfa.Gas"
of Ohio
A NISource Company

^ Gas Bill
Residential Service

How to Contact Us
1>800>344^77
ForDirectUnk self-service 24 hours/dey 
For billing questions,

cell 7 a.m. -7 p.m., Mon. ■ Fri. 
before due date 

For quickest response,
calWe.m. -3p.m.,Mon.- Fri. 

1-800444>4077
For gas ieaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing-impaired relay
www.columbiagasohio.coin
Click on DirectLink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.
Billing Options
E-BILL Go paperless! Sign up for one of our 
e-bill options and view your bin online. 
Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by 
spreading the cost of winter neating more 
evenly throughout the year. Know how much 
to expect to pay each month,
Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over tne gas cost portion of your bill, 
which amounts to nearly two-thirds of your bill. 
Columbia Gas will Still deliver the gas and 
provide safe, reliable service.
Payment Options
Online Pay free by electronic check at our 
Web site.

SSjpCheck Authorize your bank to pay your 
lill automatically each month. Enroll online. 

NCOEasyPay Call 1-800-284-S572 or link 
from our web site to pay by credit/debit 
card, or e-check. A convenience will apply. 
Authorized Payment Centers call or visit us 
online to find a payment center near you. 
Agents charge a fee for each transaction.
Mail Return coupon below with payment to: 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510

Gas Meter information 
Actual Reading We have read the meter, 
You're required to provide us access to read 
the meter at least once a year or risk shut
off. Please contact us to make 
arrangements if access is required.

BILLYPJONES 
932WDELAWARE AV 
TOLEDO OH 4J610-1231

Goluml^.Gas'
of Ohio P.O, Box 16581
AWSMoComptw Columbus. OH 43216-6S81

0008368301AV' 0,3351 
AUT0”SCH 5-DIGIT 43610 BILLYPJONES 
982 W DELAWARE AV 
TOLEDO OH 43610-1231

Account Number 
15086748 027 000 2 
Statement Date 

Page 1of3 02/15/2011 
48153

Billing & Payment Summary
Customer Name
Billy P Jones
Initial Service
Previous Amount Due
Balance on 02/15/2011
Charges for Gas Service This Period
Security Deposit Installment Due

$0.00
$0.00

$274.05
$46.00 cj-]

lAmount Due by 03/02/2011 $320.0s|

Billing & Payment Notes

If we receive your payment for the currenttotal Amount Due bythe due 
date shown on this bill, you will avoid a fate payment charge of 7.50%.
A security deposit in the amount of $138.00 is required in 3 
installment(s). Payment has been received in the amount of &).00. The 
remaining amount due is $138.00.

See back of bill for Detail of Charges for Gas Service.

Service Summary
13^ eo

Service Location 
980 W Delaware Av 
Toledo OH 43610-1231

iDcrlpo'S

Meter Number 
3302681

Meter Readings (29 Billing Days} 
Actual Reading on 2/15 
Actual Reading on 1/17
Gas Used (CcO

Gas Use History
800

° Estimated ■■ Customer Actual

640

480

320

160

0 n n rt -T- I ^srCcf 185 146 95 68 46 23 32 11 32 153 140 574 360
Days 31 29 30 29 32 30 29 32 29 29 33 34 29

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB
2010 2011

▼ Payment Coupon
Turn Me Over > > 
for more details 
about your account

Amount Due by 3/02/2011 $320.05
Account Number
15086748 027 000 2

Payment Enclosed $

[~| Is your contact infonnalion onlliebackmcorrecl? 
Check this box and detail the 
correction on the reverse S/de.

Mate cteck payable to:
[~1 Check this box and complete ihefomanthebacktomake 

a tax-deductible donation to 
. the HeatShare fuel fund.

COLUMBIA GAS 
POBOX742510 
CINCINNATI OH 45274-2510

lSQflb?4aDa70QD2DaDDDQ3200Sfll3aS



Golumllik Gas* 
of Ohio
A NiSource Company

Bill
jdantial Service

How to Contact Us
1-800-3M-4077
for DirectLink self’Service 24 hours/day 
For billing questions,y

caff 7 a.m. - 7 p.m., Mon. - Fri. before due date 
For quickest response.

caini a.m. -3p.m., Mon.- Fri.
1-800^44-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing-impaired relay
www.columbiagasohio.com
Click on DirectLink e-Senrices for account information, 
online billing and payment services, financial assistance, 
and other useful tools.
Payment Options
Phone Call NCO EasyPay at t-800-284-8572 or link 
from our Web site to pay by credit card, dehit 
card orelectronic check. NCO charges a 
convenience fee for each transaction.
Authorized Payment Centers Visit DirectLink e- 
Services on our Web site or call for the location 
of an authorized payment center near you. The 
agent charges a service fee for each transaction. 
Mail Detach and return the coupon.below with 
payment to:
Columbia Gas of Ohio 
P,0. Box 742510 
Cincinnati, OH 45274-2510

Gas Meter Information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
vve read the meter to make sure you pay only for 
the energy you've used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet,
H'cvv'fb Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right.
Example:

Legal Notices
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) orfor TTY at 1-800-686- 
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or atwvwv.PUCO.ohio.gov.

Account Number
15086748 019 000 2 
Statement Date 

Page 1 of 2 08/15/2008
59103

Billing & Payment Summary B illina & Payment Notes
Customer Name 
Billy P Jones

Final Service
Previous Amount Due on 08/29/2008
Payments Received by 08/15/2008
Billing Adjustment 08/15/2008
Balance on 08/15/2008 =
Charges for Gas Service This Period +

$360.62
$0.00

$199.03
$161.59

$6.8J

Amount Due by 09/03/2008 = $168.40

Service Summary
Service Location
980 W Delaware Av
Toledo OH 43610-1231

Meter Number Meter Readings (1 Biffing Days) 
3302681 Actual Reading on 8/15

Adjusted Reading on 8/14
4615
4615

Gas Used (Ccf) = 0

Our payment address has 
changed! As of July 30,2008, 
our payment address has 
changed. The new address 
appears on your payment 
coupon and under Payment 
Options in the left column of 
your bill. Ifyouuse 
accounting software to print 
checks, be sure to update 
the mailing address in your 
program. The address 
change affects only 
payments, not other 
correspondence.

See back of bill for Detail of 
Charges for Gas Service.

Service Summary Notes

... A';___

▼ Payment Coupon
Turn Me Over ► ►
for more details ahm"-



Cbluml^&.Gas* 
of Ohio
A NiSource Company

A Gas Bill
Residential Service

Account Number
15086748 019 000 2
Statement Date'

Page 2 of 2 08/15/2008
59103

Legal Notices (contiitued)
Office of Ohio Consumer^' Counset Residential 
customers may alsoicontact the Ohio Consumers' 
Counseifor assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
to 5:00 :p.m. weekdays, oratwww.pickocc.org. 
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.columbiagasohio.com or by calling 1-800- 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer- 
owned service lines; employee identification; rate 
information arid alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples Fora comparison of available 
competitive natural gas suppliers, visit the PUCO 
Website atwww.PUCOohio.govor call 1-800- 
299-7271.
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr, 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318

Detail of Charges for Gas Service
Current Month Charges$6.81
Total Charges for Service This Period $6.81

Adjustments
Billing Original Corrected
Date Amount Amount Difference
06/16/2U08 $79.07 $6.50 -$72.57
07/16/2008 $75.67 $8.50 -$67.17
08/14/2003 $67.71 $8.42 -$59.29

Total Adjustments on Your Account -$199.03

Service Charges Notes
Through January2009, your 
bill will reflect a credit that 
Columbia Gas is passing 
through to customers from 
revenue it receives dirough 
non-traditional sales of 
natural gas and pipeline 
capacity. The average total 
credits are expected to be 
approximately $2!.

Adjustment Notes
Your previous billing(s) were 
based on meter readings 
diat ivere estimated too high. 
Listed are die amounts you

same periodfs}. They were 
based on a recent actual 
reading of your meter.
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G)*^jnllfa Gas" 

6fOhio
A NiSource Company

A Gas Bill
Residential Service Page 1 of 2

Account Number
15086748 019 000 2
Statement Date
04/16/2008
46139

Howto Contact Us
1-800-344-4077
For DirectLink self-service 24 hours/day 
For billing questions,

call 7 a.m. - 7 p.m., Mon. ■ Fri. before due date 
For quickest response,

call 11a.m. -3p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing-impaired relay
www.columbiaqasohio.com
Click on DirectLink e-Services for account information, 
online billing and payment services, financial assistance, 
and other useful tools.
Billing Options
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible.
Payment Options
E-bill Receive and pay your bill online. To enroll, 
visit our Web site, vwvw.columbiagasohio.com. 
ZipCheck Authorize your bank to pay your bill 
a utomati ca lly ea ch mo nth.
Phone Call NCO EasyPayat 1-800-284-8572 or link 
from our Web site to pay by credit card, debit 
card or electronic check. NCO charges a 
convenience fee for each transaction.
Authorized Payment Centers Visit DirectLink e- 
Services on our Web site or call for the location 
of an authorized payment center near you. The 
agent charges a service fee for each transaction. 
Mail Detach and return the coupon below with 
payment to;
Columbia Gas of Ohio 
P.O. Box9001847 
Louisville, KY 40290-1847
Gas Meter Information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
usio make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service addressand normaltemperaturesforthe 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you’ve used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet.
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right.
Example:

Billing & Payment Summary Billinq & Payment Notes
Customer Name
Billy P Jones

fPrev
«t-SciiriuB"

Previous Amount Due on Q6/Q1/2QQ6 
Payments,Received by 03/25/2008 
Other Debits Sc Credits 03/25/2008 
Returned Check 08/23/2006 
Billing Adjustment 05/15/2006 
Balance on 04/16/2008 
Charges for Gas Service This Period 
Security Deposit Installment Due

Amount Due by 05/01/2008

$1.04UQ^

^*791; nn
$19.00
$50.00

( .$759.93— 
$125.17 

$35.40 
$355.00

$515.57

We are required to include 
your name, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please call 1- 
800-344-4077 or write 
■Qelumbia Gas of Ohio. P.O. 
iOX2JI8, Columbus, LIH, “" 
43216-2318.
See back of bill for Detail of 
Charges for Gas Service.

Service Summary ServideSummanf Notes
Service Location
980 W Delaware Av 
Toledo OH 43610-1231

Meter Number Meter Readings (8 Billing Days) 
3302681 Estimated Reading on 4/16

Actual Reading on 4/8________•
4633
4613

Gas Used (Ccf)

Gas Use History Estimated Customer Actual

Ccf
Days

OOQ000000000 20
32 29 30 32 29 30 31 29 31 34 29 31 8

APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR
2007 2008

Your next actual meter 
reading date is 5/1W20(X

Daily Comparisons
A vg Daily Avg Daily 

Month Temp Usage 
Apr '08 40.7° 2.5
Mar '08 28.3° 0.0-'^
Apr'07 43.4° \0.Q

Your Average Monthly 
Usage is 2 Ccf

Tour 7 ora/Annual Usage is 
20 Ccf

• J

▼ Payment Coupon
Turn Me Over y ►
for more detai/s'alb.out 
Youraccount



Galumll&.Gas-’
of Ohio
4 NiSource Company

A Gas Bill
Residential Service Page 2 of 2

Account Numbr
15086748 019 OuLii 
Statement Date 
04/16/2008 
46139

Legal Notices
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) or for TTY at 1-800-686- 
1570 (toll-free) from 8:00 a.m. to 5:30 p.m. 
weekdays, oratwww.PUCO.ohio.gov.
Office of Ohio Consumers'Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free)from 8:00 a.m. 
to 5:00 p.m. weekdays, or atwww.pickocc.org. 
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
vvww.columbiagasohio.com or by calling 1-800- 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; lowrincome assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer- 
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples Fora comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site atwww.PUCO.ohio.govor call 1-800- 
299-7271.
Check Processing Information When you pay 
your Columbia Gas bill by check, you authorize us 
to convert the check to electronic data and to 
make a one-time electronic fund transferfrom 
your checking accountforthat payment. Funds 
could be transferred as early as the day after we 
receive your payment Your financial institution 
will not return your check but will note the 
transaction on your financial statement For more 
information or if you do not want your check 
converted to an electronic transfer, please call 
our check processing agent toll-free at 

, 1-566-282-ibSii, i a.m. - 7 p.m., Mon. - Fri. 
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318

Detail of Charges for Gas Service
Current Month Charges
Total Charges for Service Utis Period

________ Service Charges Notes
$35.40 Current Charges include gas

an cost recovery of $24.19 at
the rate of $120961 perCef.

Through January2009, your 
bill will reflect a creditthat 
Columbia Gas is passing 
through to customers from ■ 
revenue it receives through 
non-traditional sales of 
natural gas and pipeline 
capacity. The average total 
credits are expected to be 
approximately $21.



GDlumyik.Gas"
of Ohio
A NiSource Company

(> Gas Bill
Residential Service Page 1 of 3

Account Number
15086748 031 000 6 
Statement Date 
06/14/2012 
46958

How to Contact Us 
1-800-344-4077
For DirectLink self-service 24 hours/day 
For billing questions,

call 7 a.m. -7 p.m., Mon. - Fri. 
before due date 

For quickest response,
call 11 a.m. -3p.m., Mon.- Fri.

1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing -impaired relay
ColumbiaGasOhio.com
Click on DirectLink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.
Billing Options
E-BIU Go paperless! Sign up for one of our 
e-bill options and view your bill online.
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible.
Payment Options
Online Pay free by electronic check at our 
Web site.
ZipCheck Authorize your bank to pay your 
bill automatically each month. Enroll online.
BillMatrix Call 1 -866-694-1828 or link from 
our Web site to pay by credit/debit card, or 
e-check. A convenience fee will apply.
Authorized Payment Centers Call or visit us 
online to find a payment center near you.
Agents charge a fee for each transaction.
Mall Return coupon below with payment to:
Columbia Gas of Ohio 
P.O.Box 742510 
Cincinnati, OH 45274-2510
Gas Meter Information
Actual Reading We have read the meter.
You're required to provide us access to read 
the meter at least once a year or risk shut
off. Please contact us to make 
arrangements if access is required.
Estimated Reading If we are unable to obtain 
an actual reading, we accurately estimate 
your reading based on the history of usage 
at the service address and normal 
temperatures for the billing period. We 
verify the reading the next time we read the 
meter to make sure you pay only for the 
energy you've used.
Gas Usage We measure your gas usage in 
Ccf equal to 100 cubic feet.

Billing & Payment Summary
Customer Name
Billy P Jones
Previous Amount Due on 05/31/2012 
Payments Received by 06/14/2012 
.ate Payment Fee
Balance on 06/14/2012
Charges for Gas Service This Period 
Security Deposit InstaSiment Due

+

+

$22.45
$0.00
$0.34

$22.79
$22.46
$77.00

Total Amount Due = $122.2S
Amount Due Immediately = $22.79
Amount Due by 06/29/2012 $99.46

Billing & Payment Notes

If we receive your payment for the current total Amount Due by the due 
date shown on this bill, you will avoid a late payment charge of 1.50%.

A security deposit in the amount of $116.00 is required in 3 
installmentfs). Payment has been received in the amount of $0.00. The 
remaining amount due /s $116.00.

See back of bill for Detail of Charges for Gas Service.

Service Summary
Service Location
980 W Delaware Av 
Toledo OH 43610-1231

Meter Readings (30 Billing Days}
Actual Reading on 6/14 1963
Actual Reading on 5/15 - 1963

Meter Number
3302681

Gas Used (Ccf)

Service Summary Notes

Your next actual meter reading date is 7/16/2012

▼ Payment Coupon
Turn Me Over V >
for more details 
about your account



Golumll&.Gas" 

of Ohio
A NiSource Company

^ Gas Bill
Residential Service Page 2 of 3

Account Number
15086748 031 000 6
Statement Date
06/14/2012
46358

Gas Meter Information (continued)
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, 
read the smaller number except when the 
pointer is between 9 and 0. Record the 
reading on the dials from left to right 
Example:,---------------------------------

Detail of Charges for Gas Service

Legal Notices
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have 
called us, or for general utility information, 
residential and business customers may 
contact the Public Utilities Commission of 
Ohio (toll-free) at 1 -800-686-7826 or for TTY at 
1 -800-686-1570 (toll-free) from 8:00 a.m. to 
5:00 p.m. weekdays, or at 
www.PUCO.ohio.gov.
Office of Ohio Consumers' Counsel 
Residential customers may also contact the 
Ohio Consumers' Counsel for assistance 
with complaints and utility issues at 1-877- 
742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or atwww.pickocc.org.
Rights and Responsibilities - A summary of 
customer rights and responsibilities Is 
available at ColumbiaGasOhio.com or by 
calling 1-800-344-4077. Information covers 
rules regarding service installation; security 
deposits; billing and payment; payment 
plans; low-income assistance; disconnection 
and reconnection of service; meter reading 
and testing; usage and payment history; 
natural gas safety; maintenance of 
customer-owned service lines; employee 
identification; rate information and 
alternatives; Customer CHOICE; privacy 
rights; and complaint procedures. You may 
obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples For a comparison of 
available competitive natural gas suppliers, 
visit the PUCO Web site at 
www.PUCO.ohio.gov or call 1-800-299-7271. 
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center 
Dr., (ilolumbus, OH 43215.
Other Correspondence (except payments) 
Mail to Columbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318
Safety Tips
Gas Odor If you smell the distinctive odor of 
gas:

1. Leave the building immediately. Leave 
the door open, and don't use any electricity, 
matches or cordless phone.

2. Call 1-800-344-4077 away from the area 
and wait for our service crew to arrive.

Fixed Monthly Delivery Charge
Infrastructure Replacement Program Rider
Standard Choice Offer
Usage Based Charges
Gmss Receipts Tax_@4.987%_
Total Charges for Service This Period 

Service Charges Notes

Additional Account Information

$17,81
$3.57
$0.00
$0,00
$1.08

$22.aB

Simple Energy Solutions for Your Home
Great news! Reduce your gas and water bills, plus get a $10 rebate 
now, when you buy a select high-performance, energy-efficient 
showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site 
for a $10 mail-in rebate form for eligible showerheads purchased at 
your local retailer. Call 1-866-542-4767 for more information. Columbia 
Gas of Ohio -- doing more to help you save money, energy and the 
environment



G)luml^fa,Gas*
of Ohio
A NiSource Company

A Gas Bill
Residential Service Page 1 of 3

Account Number
15086748 031 000 6
Statement Date
05/15/2012
45361

Howto Contact Us
1-80D<344<4077
For DirectLink self-service 24 hours/day 
For billing questions,

call 7 a.m. - 7 p.m., Mon. - Fri. 
before due date 

For quickest response,
call 11 a.m. -3p.m.,Mon.- Fri.

1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing4mpaired relay
Columbia6as0hio.com
Click on DirectLink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.
Billing Options
E-BILL Go paperless! Sign up for one of our 
e-bill options and view your bill online.
Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by 
spreadingthe cost of winter heating more 
evenly throughout the year. Know how much 
to expect to pay each month.
Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over the gas cost portion of your bill, 
which amounts to nearly two-thirds of your bill. 
Columbia Gas will still deliver the gas and 
provide safe, reliable service.

Payment Options
Online Pay free by electronic check at our 
Web site.
ZipCheck Authorize your bank to pay your 
bill automatically each month. Enroll online.
BillMatrix Call 1-868-694-1828 or link from 
our Web site to pay by credit/debit card, or 
e-check. A convenience fee will apply.
Authorized Payment Centers Call or visit us 
online to find a payment center near you.
Agents charge a fee for each transaction.
Mall Return coupon below with payment to:
Columbia Gas of Ohio 
P.O.Box 742510 
Cincinnati, OH 45274-2510
Gas Meter Information
Actual Reading We have read the meter.
You're required to provide us access to read 
the meter at least once a year or risk shut
off. Please contact us to make 
arrangements if access is required.

Billing & Payment Summary
Customer Name
Billy P Jones

-fo
Initial Service
Previous Amount Due 
Balance on 05/15/2012 
Charges for Gas Service This Period 
Security Deposit Installment Due

$0.00
$0.00

$22.45
$38.00

Amount Due by 05/31^012 $60.45

OOO.%0
Billing & Payment Notes

If we receive your payment for the current total Amount Due by the due 
date shown on this bill, you will avoid a late payment charge of 1.50%.

A security deposit in the amount of$116.00 is required in 3 
installmentis). Payment has been received in the amount of $0.00. The 
remaining amount due is $116.00.

See back of bill for Detail of Charges for Gas Service.

Service Summary
Service Location
980 W Delaware Av 
Toledo OH 43610-1231

Meter Readings (11 Billing Days)
Actual Reading on 5/15 1963
Actual Reading on 5/ 4__________________ 4963

Meter Number
3302681

Gas Used (Ccf)

Gas Use History
550

° Estimated Customer Actual

440

330

220

110

Ccf OQOQOOOOOOOOO
Days 28 8 30 31 30 29 23 33 34 29 29 32 11

MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY
2011 2012

▼ Payment Coupon
Turn Me Over > ►
for more details 
aboutvouraccount



Galumbla ,Gas'
of Ohio
A NiSource Company

^ Gas Bill
Residential Service Page 2 of 3

Account Number
15086748 031 000 6
Statement Date
05/15/2012
45361

Gas Meter Information (continued) 
Estimated Reading If we are unable to obtain 
an actual reading, we accurately estimate 
your reading based on the history of usage 
at the service address and normal 
temperatures for the billing period. We 
verify the reading the next time we read the 
meter to make sure you pay only for the 
energy you've used.
Gas Usage We measure your gas usage in 
Ccf equal to 100 cubic feet 
Kow to Read the Meter When a pointer is 
between two numbers on a dial-type meter, 
read the smaller number except when the

Lthe

Exampfe(^

©OO©
>SS£2je>

Legal Notices
Public Utilities Commission of Ohio if your 
complaint is not resolved after you have 
called us, or for general utility information, 
residential and business customers may 
contact the Public Utilities Commission of 
Ohio (toll-free) at 1 -800-686-7826 or for TTY at 
1-800-686-1570 (toll-free) from 8:00 a.m. to 
5:00 p.m. weekdays, or at 
www.PUC0.ohio.gov.
Office of Ohio Consumers' Counsel 
Residential customers may also contact the 
Ohio Consumers' Counsel for assistance 
with complaints and utility issues at 1-877- 
742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.pickocc.org.
Rights 2nd Responsibilities - .A summary of 
customer rights and responsibilities is 
available at CoiumbiaGas0hio.com or by 
calling 1-800-344-4077. Information covers 
rules regarding service installation; security 
deposits; billing and payment; payment 
plans; low-income assistance; disconnection 
and reconnection of service; meter reading 
and testing; usage and payment history; 
natural gas safety; maintenance of 
customer-owned service lines; employee 
identification; rate information and 
alternatives; Customer CHOICE; privacy 
rights; and complaint procedures. You may 
obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples For a comparison of 
available competitive natural gas suppliers, 
visit the PUCO Web site at 
www.PUCO.ohio.gov or call 1-800-299-7271. 
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center 
Dr., (iolumbus, OH 43215.
Other Correspondence (except payments) 
Mail to Columbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318

Daily Comparisons
A vg Daily A vg Daily

Month Temperature Usage
May 12 56.2° 0.0
Apr 12 52.9° 2.7
May 11 53.0° 0.3

Service Summary Notes

Your next actual meter reading date is 6/14/2012 

Your Average Monthly Usage is 145 Ccf 

Your Total /ymua! Usage is 1742 Ccf

Detailjof Charges for Gas Service
Fixed Monthly Delivery Charge 
Infrastructure Replacement Program Rider 
Standard Choice Offer 
Usage Based Charges
Gross Receipts Tax @ 4.9^%________________

$17.81
$3.57
$0.00
$0.00
$1.07

Total Charges for Service This Period 

Service Charges Notes

$22.45

An annual adjustmentto the Infrastructure Replacement Program 
Rider has been reflected on your bill. The rider recovers costs 
associated with Columbia‘s investment in replacement of risers, 
customer service lines, bare steel mains, and installation of automated 
meter reading devices. Beginning April 30,2012 the adjustment results 
in an increase of $0.99 to your total bill each month.

Your bill also reflects an annual adjustment to the Demand-Side 
Management Rider of$0.01240/ccfto recover costs associated with 
Columbia's investment in energy efficiency programs for residential 
and commercial customers.

Additional Account Information
Simple Energy Solutions for Your Home
Great news! Reduce your gas and water bills, plus get a $10 rebate 
now, when you buy a select high-performance, energy-efficient 
showerhead online atColumbiaGasOhio.com/e-store. Orvisitthe site 
for a $10 mail-in rebate form for eligible showerheads purchased at 
your local retailer. Call 1-866-542-4767 for more information. Columbia 
Gas of Ohio -- doing more to help you save money, energy and the 
environment.



Billy P. Tones 4-91 ^
982 41^243-32^^ ^ ^
Toledo, OH 43610
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Ohio Public Utilities 

Commission
Case Number

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St 
Columbus, OH 43215

Formal Complaint Form

Customer Name (Please Print)

Against

Customer Address

oYi
city State' Zip

02^ <noo~o
Account Number

C LiJ Cr:i>v?s
Utility Company Name

Customer Service Address (if different from above)

City

Please describe your complaint. (Attach additional sheets if necessary)

57

u 7 M Signature

State Zip

6^7 ?.SQ3n
Customer Telephone Number

180 East Broad Street 
Columbus, Ohk) 43215-3793

Updated November 17, 2017 
(614) 466-3016 

svww.PUCO. ohio.gov
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403526
.l« , ,•ACCOUNT

NUMBER SU
FF

IX DATE OF LAST
TRANSACTION

PREVIOUS
BALANCE TR

A
N

S.
C

O
D

E

TRANSAC'nON
AMOUNT INTEREST

.. .
PRINCIPiW- NEW

BALANCE

1535E X 07a€,0S 755B.36 SW 5&1.77 >• '“7^ &990.&1

REF*t 8416S5 SHARE WITHDRAWAL REC ai4S0

PAYEES COLUMBIA GAS TELLERS LMC
«»xESCU OFFERS VACATION LOANS FOR RATES AS LOW AS S%. APPLY TODAY»«-» 
DATES 07/aS/8R; TIMES 09s35s05 CHECK RECEIVED BYs

BILLY P JONES 
7BB E PEARL ST 
TOLEDO OH 43G06

^jLa^ Q< / T <9

6'9^9f Eri^
.Shores^*

Your savings fodfraltg insured;o.SiUIO,(S^

NCUA
Cr«d:iDtuoa Adrakoss^bon. a V.S. Oovensne&i Ajrdq

ERIE SHORES 
CREDIT UNION, INC.
P.O. BOX 9037 
MAUMEE, OHIO 43537 
TELEPHONE 419-897-8110



Cbluml^a.Gas'
of Ohio

(paJ
SERVICE TERMINATION NOTICE

Gas service has been terminated at this r§§idgnce for one 
below.

s r^dence for one

ufuZhT
ore of the reasons indicated

Name
Address ""iSO-

MM Date

c'v r
Account No.

S]Lm Amount
Owed

1.

2.

3.

4.

5.

P? Nonpayment of delinquent bill.
□ Check returned for insufficient funds or closed account. .
□ Unauthorized use of gas and/or illegal tampering with meter*j fe/^ /

□ Defaulted on previously agreed upon extended payment plan.
□ Failed to post a security deposit. ___ ^

To restore service you must: ^

* pay the past due amount.
* pay a reconnection fee.
* contact our office to schedule your order for reconnection.

To schedule reconnection for the same day, you must call us before 12:30 p.m., Monday 
through Friday. Othenwise reconnection will be scheduled for the following regular company 
working day. You may also be required to pay a security deposit. The amount due on this 
notice is only valid for 5 days after the gas is shut off. After 5 days the total account balance 
will be required to restore service.
To make arrangements to restore service contact Columbia Gas of Ohio at 1-800-344-4077.
FORM C 2273-34 DCP (5-98)

-iff

:ss| -

Itis-ifci.

WESTERN
UNION

A first Data Company

Account
Number

Billing Name

Address

Phone

PAYMENT SERVICES^EECEIPT
IF YOU DO NOT HAVE BlUING STATEMENT 

COMPLETE SHADED AREA

^7/
U\.

SuJ- V
-ypol phPiP ;

V>? 4 /

ch
(tf i9 ) ^77^7^ 77^ y ..

CUSTOMER ACCEPTS ALL POSTED TERMS AND CONOmONS |

FOR USE WPTH ELECTRONIC CHECK TRANSACTION ONLY:
"I authorize the biller or its agents to convert my check to a draft or 
an electronic funds transfer and to debit my^t^ounHor

SiEnature X jC'^)of the tra^a^^n^ 
Amt. Pai®SvJiLZ.i_
ELECTRONIC CHECK - A SAFER & MORE SECVRM^'WAY TO PAY

a
&■

I
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..BILLYP JONES 
722 e PEARL ST 
TOLEDO OH 43608-1337

Goluml^k.Gas
of Ohio
A NiSource Company

*********** J

15086748 016 000 5

■awiMay 5,2005

$182.36

'AUTOCR**C013 
00045150 1 AC 0.275 1 
BILLYP JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337

www.columbiagasohio.com

7,191

“1 Mailing address or phone number change? 
_1 ChecK box and record information on back.

POBOX 9001847 
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

15 92 5
1121

15Odb746Olt>00O5Q000a0iaE3b‘11325
Please return this portion with your payment payable to Columbia Gas.

If paying in person, please bring entire bill with you.
CnlumlUj Gas*

of OKlO '' hours/day
Office Hours: 7:00 am • 7:00 pm M - F

Billing Summary For: billy p jones
722 E PEARL ST 
TOLEDO OH 43608-1337

15086748 016 00
UNIT 15 BOOK 92 DESK 5

Account Balance on Last Bill^'=^321.03 
Payments Received as of 04-04-2005 THANE?iUl%.'%.?ls, '*■ $150.00 CR 

Balance at Billinfl $171.03

Current Charges for Residential
Current Month Charges $11.33

Amount Due $182.36

******* TERMINATION NOTICE *******
Your account Is past-due. To avoid disconnection of service at 722 E Pearl St, Toledo Oh 43608-1337 
scheduled on or after May 6,2005, you must pay $171.03 in full or provide a payment receipt number by May 5 
, 2005. Partial payment will not protect you from shut-off unless you arrange one of the following payment plans 
with us in advance, if eligible:

' One-sixth Payment Plan - Current bill plus one-sixth of the past-due amount monthly
* Percent of Income Payment Plan - 5% or 10% of your gross monthly income, depending on your heating 

source
* Percent of Income Ineligible Payment Plan - arrearage crediting program

Payment methods - You can oay your overdue balance by phone or online with your credit card, debit card, 
or electronic ched<. Call NCO EasyPay at 1-800-284-8572 or link from our Web site at 
www.(x)lumbiagasohio.com. NCO charges a convenience fee for each ffansaction.

You may also pay in person at an authorized payment center. Visit our Web site at www.columbiagasohio.com 
or call cfolumbia Gas DirectLink at 1-800-344-4077 for a list of payment locations near you. The payment agent 
charges a service fee for each transaction.



ilSr
ui'OhiO

?r

15086748 018 000 5

my 18,2086 

Ammrn mu

-'’^--‘AUTO^"3^DK3lT434 
00072547 1 AT 0.S02 1 
BJllVPJOMES 
061 W DELAWABS AV 
TOLEDO OH 48610

P 0 BOX 900184? 
LOUlSVfllB KV 40290*1647

39.07?

m(t sooK OfcSK 
IS S2 5 

1121

isQBh7mn%yQmsmmmim^mi3BS

o

B^a8^ reborn this portion with your poymgut payabio to Colombia OaSv 
tf paying in poraon, pioaso bring ontiro wtn you.

Otisstes?
CaS 1 ’800*344-407? 24 0sufs/0«y 
<Mm Houra: 7:00 am * 7:00 pm - f

EtHliid Summ^ For: Sittv B^ ?£2 S PSAPLOT
TOLEDO OH436Pa-n37 seSiS?

v?rn ^!ooK st£ PS S'

««iw

Pitof Silllrs^ InformattJon
teount Setence on Last Bitt $182.36
Bavmeots Received as of dS-OS-SOOb |.00
Secunty Derjosit Applied 06-02-2005 $113,00 CR
Seourtte Deposit tmerest Ap0ted 05-02-2005 $3.94 GB

Balaaca at Bitting $65.42

’^’,T Citrrotii Ohargos for SeMo©
Currsm Montn COarass F-iaal Sanrioa $38.81

tetoaot Duo 

Motor InlortooHoii

Pr&m To

$102.23

H777250 04-20-2005 05-01-2005 11
722gPganSt

For Yoor lofomialloo;

s.Mi^.BoadUi8S. 
From T«

6803 mm
Actmi €«ati8iit«fft6

26 CCF

Apofes to ApsJ^s * For a comparison o7 svaiiabTa compati^va aatorsi sapptiorSs visa tia RICO Wsb site at
wmf.HiCOmioqm or Pail 1-800-209-7271.
Charges sndurta gas cost rocoveiy of $24.63 at 6ro rate of $6.68114 per Gcf.

*** Pimi Sarvtoo Um *"*
F©as8oa te Our meter reader will ver4y the reading of yoor ineirte meter cm the next scheduted
readerg date tiated above, if sftectei arrar^emeete arg needed for the meter reader te get please contact 
ourodjce.
Ye«r security 0e|M»$8«. plus i?itere$t has been crsdHed to yoor pilL M irrdiosted, this ahti teavas a batance 
due on your account.



Gylumlli!i,Gas‘
of Ohio

If paying in person, please bring ehtire bill with'Vou.

BiUmg Questions?
Ciillc!-800.-344-4077 24 hours/day 
Office Hours: 7:00 am - 7:00 pm M ■ F

Billing Summary For: billy p jones
722 E PEARL ST 
TOLEDO OH 43608-1337

Utility Sarvices 
Prior Biiling information

Account Balance on Last Bill

1
UNI I IL UUJK92 DE^ 5

$.00

Payments Received as of 02-18-2005 $.00
Initial Billing 02-18-2005 (Explanation Enclosed) $198.86
Balance at Billing $198.86

Current Charges for Residential Service
Current Month Charges $182.46

Amojunt Due

Meter Information Next Actual Meter Reading Date : April 20,2005
Billing PeHorl Days MnfAr RnaHinns

Meter Number From To From To
H777250 01-20-2005 02-18-2005 29

722 E Pearl St
6550

' Calculated
6708

Actual
Initial Billing Explanation...

Billing Date Gas Used
12-17-2004 12
01-20-2005 141

Amount
$20.32

$178.54

$381.32

Gas Used 

158 CCF

initial Billing = $198.86

For Your Information :
This bill represents... all charges since gas service was established in your name.
Charges include gas cost recovery of $140.25 at the rate of $0.88763 per Ccf.
Check Processing Information - When you pay your Columbia Gas bill by check, you authorize us to convert 
the check to electronic data and to make a one-time electronic fund transfer from your checking account for that 
payment. Funds could be transferred as early as the day after we receive your payment. Your financial 
institution will not return your check but will note the h'ansaction on your financial statement. For more 
information or if you do not want your check converted to an electronic transfer, please call our died< 
processing agent toll-free at 1 -866-282-1850,7 am - 7 pm, M-F.

For questions about your bill or service, please call us at 1-800-344-4077 (711 for TDD/TTY relay service). If your 
question is unresolved, you may call the Public Utilities Commission of Ohio (PUCO) 8:00 am - 5:00 pm weekdays 
at 1-800-686-7826 or 1-614-466-3292 (1-800-686-1570 or 1-614-466-8180 TDD/TTY), or visit the PUCO Web site at 
www.PUCO.ohio.^ov. R>r an "Apples to Apples" comparison of available competitive natural gas suppliers, visit the 
PUCO Web sit^ or call 1-800-299-7271. Residential customers may also call the Ohio Consumers' Cour||el (OCC) 
8:00 am - 5:00.;p.m. weekdays at 1-877-PICKOCC (1-877-742-5622), or visit the OCC Web site at wiWv.^d<occ.org.

02/18^2005 160867480165 See Back of Bill for More information 6,820 Page 1 of 1

C-2653-34 (11/04)
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BILLY P JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337

GolumlJik.Gas'
of Ohio
A NiSource Company

........YmiMi^oOixt Numbei: 
15086748 014 000 7

Nov 5,2003

■.jiiiMiiMlait
$24.08

"*”'”'’”AUTOCR”C013 
00054693 1 AC 0.275 1

www.columbiagasoiiio.com

10,835 N

BILLY P JONES 
722 E PEARL ST 
TOLEDO OH 43608*1337

POBOX 9001847 
LOUISVILLE KY 40290*1847

.....

Mailing address or phone number change? 
Check box and record information on back.

UNIT BOOK DESK
15 92 5

1121

15Qflt.7^aQ14DQQ7DDDDD□0e4Da^l3ES
Please return this portion with your payment payable to Columbia Gas.

If paying in person, please bring entire bill with you.
Cnlnmllfa Gas*
VJJUliiilJm- ^ .800*344-4077 24 hours/dayof Ohio CORRECTED BILL ^

Billing Summary For; billy p jones
722 E PEARL ST 
TOLEDO OH 43608*1337

15086748 014 000 7
J5 BOOK 9

Utility Services 
Billing Information

Account Balance on Last Bill
Payments Received as of 10*17*2003
Balance at Billing

Current Charges for Residential Service
Current Month Charaes Initial Service

Amount Due

$.00
$.00

$.00

$24.08

$24.08

Meter Information Next Actual Meter Reading Date : December 18» 2003

Days
Meter Number

Billing Period 
From To

Meter Readings 
From To

5552
Actual

5571
Actual

Gas Used 

19 CCFH777250 09*24*2003 10-17-2003 23
722 E Pearl St

Billing Adjustment Explanation...

Your billing for the current month was based on a meter reading which was in error. The corrected amount is 
on Page 1 under the 'Current Charges' heading.

For Your Information:
This bill represents... all charges since gas service was established in your name.
Charges Include gas cost recovery of $13.74 at the rate of $0.72329 per Ccf.



BJLLYP JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337

15086748 005 000 8

Nov 4,2003

G)luml^a Gas'^
of Ohio
A NiSouree Company

sohioxom

««««««*«««» j

$581.01

‘AUTOCR**C013 
00038761 1AC 0.2751 
BILLY P JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337 coo

POBOX 9001847 
LOUISVILLE KY 40290-1847

“1 Mailing address or phone number change? 
Check box and record inJormation on back.

UNIT BOOK DESK
15 92 5

1121

1506t>746D050QQfia00DQQ5aiQ1713E5

Please return this portion with your payment payable to Columbia Gas. 
If paying in person, please bring entire bill with you.

Billing Summary For : billy p jones
722 E PEARL ST 
TOLEDO OH 43608-1337

Office Hours: 7:00 am - 7:00 pm M - F

15^^^005 000 8 

UNIT 15 BOOK 92 DESK 5

Utility Services 
Prior Billing Information

Account Balance on Last Bill $57-4.71
Payments Received as of 09-22-2003 THANK YOU! $170.00 CR
Balance at Billing $404.71

Current Charges for Residential Service
Current Month Charges

—
$28.72

Extended Payment Agreement Installment $147.59

Amount Due
"Extended Payment Plan Installment TermsNumber of Installments; 6 Original Agreement Amount;

Remaining Installments: 0 Remaining Balance :
Actual Account Balance:

$581.01

$885.53
^$266!26

Meter Information Next Actual Meter Reading Date : December 18,2003

Meter Number
Billing Period 

From To
Meter Readings 

From To
H777250 09-18-2003 10-17-2003

722 E Pearl St
5547

Adjusted
5571

Actual

Gas Used 

24 CCF

12-Month Cohsumptibn is 1007 CCF As Follows:

Month CCF Month CCF Month CCF Month CCF Month CCF Month CCF
Oct02 33 Dec02 194 ^Feb03 208 Apr03 64 Jun03 11 Aug03 12
Nov02 104 Jan03 219 Mar03 117 - May03 21 Jul03 12 Sep03 12

For Your Information:



BILLY P JONES 
722 e PEARL St 
TOLEDO OH 43608-1337

Cblumliia Gas®
of Ohio
A NiSource Company

15086748 005 8

$574.71

”****AUT0**3-DIGIT434 
00097891 1 AT 0.292 1 
BILLY P JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337

www.columbiagasohio.com

55,155 N

r~\ Mailing address or phone number change? 
\ \ Checkbox and record inlormation on back.

POBOX 9001847 
LOUISVILLE KY40290-1847 UNIT BOOK DESK

15 92 5
1121

150ab74flDDSDDQaDQaaaQ57M71E13ES
Please return this portion with your payment payable to Columbia Gas.

If paying in person, please bring entire bill with you.
Gtluml^i.GaS* Bimng Questions?

of CORRECTED BILL Call 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am • 7:00 pm M - F

Billing Summary For; billy p jones
722 E PEARL ST 
TOLEDO OH 43608-1337

15086748 005 000 8
UNIT 15 BOOK 92 DESK 5

Utility Services 
Prior Billing Information

Account Balance on Last Bill $749.51
Payments Received as of 09-22-2003 THANK YOU! $340.00 CR
Balance at Billing $409.51

Current Charges for Residential Service
Current Month Charges $17.61
Extended Payment Agreement Installment $147.59

Amount Due

Extended Payment Plan Installment Terms
Number of Installments : 6 Original Agreement Amount: ..
Remaining Installments : 1 Remaining Balance :

Actual Account Balance

Meter Information Next Actual Meter Reading Date : October 17,20b3

$574.71

885.53
147.58

$237.54

Meter Number
Billing Period 

From To
H777250 08-19-2003 09-18-2003

722 E Pearl St

Billing Adjustment Explanation...

Days

30

Meter RAaHings 
From To

5535
Actual

5547
Actual

Gas Used 

12 CCF

Your billing for the current month was based on a meter reading which was In error. The corrected amount is 
on Page 1 under the 'Current Charges' heading.

For Your Information:
Please note... the amount shown as 'Balance at Billing' is past due. The due date on this bill applies only to 
the current month's charges. Avoid possible termination of service - pay this past due amount today!
Charges Include gas cost recovery of $8.68 at the rate of $0.72329 per Ccf.

S



G)luml:fla.Gas* 
of Ohio
A NiSource Company

e=mLYP JONES 7ZZt=F SWLST 
TOLEDO OH 43608-1337

15086748 005 8

Oct 6,2003

$574.71

******””*AUTOCR'*C013 
00042309 1 AC 0.275 1

www.columbiagasohio.com

8,568 N

BILLY P JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337

Mailing address or pHone numbei change? 
Check box and lecord information on back

POBOX 9001847 
LOUISVILLE KY40290-1847
liInllliiiiililliliilliiiiiilltMliitiillMililiiil

15□ab7^aQQSD00a□D00a05?^7lal3E5
Please return this portion with your payment payable to Columbia Gas. 

If paying in person, please bring entire bill with you.

UNtT BOOK
15 92

Golumbl^.Gas' 
of Ohio

Billing Summary For : billy p jones
722 E PEARL ST 
TOLEDO OH 43608-1337

Billing Questions?
Call 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am - 7:00 pm M ■ F

ioiirAcowiMilurriber
15086748^ 005 000 8

UNIT 15 BOOK 92 DES]^

lltilitv Services
Prior Billing Information

Account Balance on Last Bill $579.51
Payments Received as of 08-22-2003 THANK YOU! $170.00 CR
Balance at Billing $409.51

Current Charges for Residential Service
Current Month Charges $17.61
Extended Payment Agreement Installment $147.59

Amount Due

Extended Payment Plan Installment Terms
Number of Installments : 6 Original Agreement Amount:
Remaining Installments : 1 Remaining Balance ;

Actual Account Balance:

$574.71

$885.53
$147.58
$407.54

Meter Information

Meter Number

Next Actual Meter Reading Date : October 17,2003 

DaysBilling Period 
From To

Meter Readings 
From To

H777250 08-19-2003 09-18-2003
722 E Pearl St

For Your information:

5535
Actual

5547
Calculated

Gas Used 

12 CCF

ti
Please note... the amount shown as 'Balance at Billing' is past due. The due date on this bill applies only to 
the current month's jwiarges. Avoid possible termination of service -- pay this past due amount today!

Charges include gas/cost recovery of $8.68 at the rate of $0.72329 per Ccf.

'K



If paying in person, please bring entire bill with you.
rhluffllUl Gas* Questions?

.800-344-4077 24 hours/day
Office Houre; 7:00 am - 7:00 pm M - F

Billing Summary For: billy p jones
722 E PEARL ST 
TOLEDO OH 43608-1337

15086748 005 000 8
UNIT 15 BOOK 92 DESK 5

Utility Services 
Prior Billing Information

Account Balance on Last Bill $414.31
Payments Received as of 08-19-2003 $.00
Balance at Billing $414.31

Current Charges for Residential Service
Current Month Charges $17.61
Extended Payment Agreement Installment $147.59

Amount Due

Extended Payment Plan Installment
Number of Installments : 6
Remaining Installments: 2

^ /

irms
Original Agreement Amount: 
Remaining Balance:
Actual Account Balance:

$579.51

$885.53
$295.17
$559.93

Meter Information

Meter Number

Next Actual Meter Reading Date : October 17,2003 

DaysBilling Period 
From To

Meter Readings 
From To

H777250 07-21-2003 08-19-2003
722 E Pearl St

/billing Adjustment Explanation...

5523
Adjusted

5535
Actual

Gas Used 

12 CCF

Your previous bilting(s) were based on meter readings that were estimated too high. Listed below are the 
amounts you were originally billed and the corrected amounts for the same period(s). They were based on a 
recent actual reading of your meter.

Original Corrected
Billing Date Amount Amount Difference

07-21-2003 $35.04 $20.19
Total Billing Adjustment ~

$14.85 CR
$14.85 CR

For Your Information ;
Please note... the amount shown as 'Balance at Billing' is past due. The due date on this bill applies only to 
the current month's charges. Avoid possible termination of service - pay this past due amount today!
Charges include gas cost recovery of $8.68 at the rate of $0.72329 per Ccf.

Gas Supplier Messages:
Since your balance at billing has not been paid... your account has been removed from participation in the 
Customer CHOICE program. You will not be able to re-enroll with your current supplier or select another 
supplier until your account balance is paid in full. Keep control of your gas costs by paying your total amount 
due today.

If you have a question about your bill or service, please contact us at 800-344-4077 (1-877-460-2443 TDD/TTY). 
For unresolved inquiries, call the PUCO at 1-800-686-7826 (1-800-686-1570 TDD/TTY). Another source of help 
for residential customers may be the Ohio Consumers' Counsel at 1-877-PICKOCC (742-5622) (Voice/TTY).

08/19/2003

C-2653-34 (08/02)

I50869se)fefi5k of Bill for More Information 6,718N Page 1 of 1



Q3lu|nb1k,Gas*
of Ohio

If paying in person, please bring entire bill with you.

Billing Questions?
Cali 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am - 7:00 pm M - F

Billing Summary For : billy p jones
722 E PEARL ST 
TOLEDO OH 43608-1337

1^6748 005 8

UNIT 15 BOOK 92 DESK 5

Utility Services 
Billing Information

Account Balance on Last Bill $.00
Payments Received as of 11-15-2002 $.00^

Initial Billinq 11-25-2002 (Explanation Enclosed) $295.90
Balance at Billinq $296,90

1

j Current Charges for Residential Service
Current Month Charqes Initial Service $107.13

Amount Due i

Meter Information Next Actual Meter Reading Date : December 18,2002
Billing Period Days / Rnarlinns

Motor Number From To From To \
H777250 10-17-2002 11-15-2002

722 E Pearl St

Initial Billing Explanation...

29 ( 4782
Adjusted

4900 )
Calculated J

Billing D^te Gas Used
' 08-19-2002 98

'09-18-2002 ' 122
10-17-2002 118

Amount
$85.59

$106.80
$103.51

Initial Biiling = $295.90

For Your Information : \

$403.00

Gas Used 

118 CCF

This bill represents... ail charges since gas service was established in your name.
Does the service line In your yard need repair to fix a gas leak? Be sure that your contractor meets new 
U.S. Dept, of Transportation regulations to do the necessary work in Columbia's service area. Starting October 
28,2002, the federal government requires anyone who works on customer service lines or meter settings to be 
DOT operator-qualified. The contractor must sign and leave a yellow "Service Qualification Card" at the work 
site. If work is not performed by a qualified contractor, or if the card is missing or not completed properly, 
Columbia Gas cannot restore service. Only DOT-qualified contractors can repair or replace customer service 
lines, and only Columbia gas can turn your gas back on.
Charges include gas cost recovery of $77.19 at the rate of $0.65415 per Ccf.

If you have a question about your bill or service, please contact us at 800-344-4077 (1-877-460-2443 TDD/TTY); 
For unresolved inquiries, call the PUCO at 1 -800-686-7826 (1 -800-686*1570 TDD/TTY). Anodier source of help 
for residential customers may be the Ohio Consumers' Counsel at 1-877-PICKOCC (742-5622) (Volce/TTY).

11/25/2002 15086748-005 See Back of Bill for More Information
C-2653-34 (06/02)

70,737N Page 1 of 1



BILLY JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337

15086748 005 8

May 17,2002

$448.74

Golumllia Gas
of Ohio
A NiSource Company

*””*AUTO"3-DIGIT434 
00067478 1 AT 0.269 01

wwwxolumbiagasohio.com

36,002 N

BILLY JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337

PO BOX 9001847 
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

15 92 5
1121

150fik.7^aQ05000600000a^^67^S13H5

Galumljili.Gas' 
ofOluo

Please return this portion with your payment payable to Columbia Gas. 
If paying in person, please bring entire bill with you.

Billing Summary For: billy Jones
722 E PEARL ST 
TOLEDO OH 43608-1337

Billing Questions?
Call 800-344-4077
Mon - Fri 7:00 am - 8:00 pm

15086748 005 8
UNrr 15 BOOK 92 DESK

Utility Services 
Prior Biiling Information

Account Balance on Last Bill

Balance at Billing

Current Charges for Residential Service
Current Month Charges Final Service

Amount Due 

Meter Information 

Meter Number

$480.61
Payments Received as of 05-01-2002 $.00
Security Deposit Applied 05-01-2002 $32.00 CR
Security Deposit Interest Applied 05-01-2002 $.92 CR

$447.69

$1.05

Billing Period 
From To

H777250 04-19-2002 04-24-2002
722 E Pearl St

Days

5

Meter Readings 
From To

4444
Actual

4444
Actubl

$448.74

Gas Used 

0 CCF

For Your information:

Final Service Bill ***
Reading is needed... Our meter reader will verify the reading of your inside meter on the next scheduled 
reading date listed above. If special arrangements are needed for the meter reader to get in, please contact 
our office.
Your security deposit... plus interest has been credited to your bill. As Indicated, this still leaves a balance 
due on your account.



Ohio Public Utilities 

Commission
Case Number

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215

Formal Complaint Form

Customer Name (Please Print)

Against

Customer Address

oYiCity State Zip

i6^og47H?oq? fi(9o-0
Account Number

Cc>LLiyA'^\'<\
Utility Company Name

Customer Service Address (if different from above)

City nUState Zip

Please describe your complaint. (Attach additional sheets If necessary)

\r/A9^Signature

(jOAJZ- / ^

11H l J

Customer Telephone Number

updated Noven^>er i 7, 2017 
(614) 466-3016 

www.PUCO.ohio.gov
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P.O. Box 9001847 
LouisviUe, KY 40290-1847

Columbta Gas
of Ohio

A NiSource Company

0009589 0009589 /0029

5496387-RMD-2033 
Billy P Jones 
722 E Pearl St 
Toledo, OH 43608-1337

FEB 11 2005

Resp. Party: BiUy P Jones 
Account #: 150867480120009 
Balance Due: $1983.28

Our records indicate that as of ti\e date of tiiis notice you have failed to pay the balance 
indicated. This is the third request to resolve this matter.

The total amount of the bill is now due. Please send payment in the envelope provided, 
along with the payment stub, to the address listed below. If you have any questions regarding 
this balance, or would like to discuss payment arrangements, please call our Special Accoimts 
Department toll free at 1-800-280-0850.

Failure to send payment in full or contact our office to make arrangements for the resolution 
of this bill may result in further collection activity, which could affect your future credit 
worthiness.

If you have recently submitted payment, please disregard this notice and accept our thanks.

DETACH AND RETURN WITH PAYMENT.

Payment can be made by paperless check or credit 
card by calling NCO EasyPay at 1-800-284-8572.

FEB 11 2005

Columbia Gas, Ohio 
Total Due: $1983.28 
Account#: 150867480120009

5496387 
Billy P Jones 
722 E Pearl St 
Toledo, OH 43608-1337

Columbia Gas 
P.O. Box 9001847 
Louisville, KY 40290-1847
I.LIII....

15Oab7^6DlEQOO‘10DDODl'la35aal3aS



Adril 9, 2010 A NiSource Company

Dear Applicant:

We have identified an unpaid Columbia Gas bill that is linked to your name and/or social 
security number. The information on this account is as follows:

Dollar Amount: 
Address of Bill: 
Date of Service:

$1537.59
966 W DELAWARE AV, TOLEDO, OH 43610 
09-24-2003 to 12-14-2004

In order for us to process your application for gas service at N/A, this bill must be paid.

If you dispute liability for the outstanding bill, you will need to provide us with the following two 
pieces of information:

1. Proof that you lived at a different address during the time period that this bill was 
incurred. Proof can include the following:

• Copy of a dated lease at the address where you lived
• Payroll stub from that time period showing the street address where you lived
• Bank statement from that time period showing the street address where you 

lived
• Other official documents that have your name and street address shown and 

are dated during the period the bill was incurred (W2 forms are not an 
acceptable form of proof of residency)

• If you were a minor at this time, you must provide a copy of your birth 
certificate along with a copy of your driver’s license

2. The completed and notarized attached affidavit. Take the affidavit to a notary 
public. The location of a notary public in your area can be found in the yellow pages 
of your telephone director/. Do not complete or sign the affidavit prior to seeing a 
notary public. The notary public will complete the affidavit and have you sign the 
affidavit in his/her presence.

AND

3. Return the documents to: 
Columbia Gas 
P. O. Box 117 
Columbus, OH 43215

- BfU.V !■' JOAi,s,;fov



BJUYP JONES 
966 W DELAWARE AV 
TOLEDO OH 436t0-f 231

G)lumllia.Gas“
of Ohio
4 NiSource Company

IK
15086748 012 000 9

Apr 30,2004

•***AUT0*‘5-DIG1T 43610 
00076804 1 AV 0.278 1 
BILLY P JONES 
966 W DELA^ft/ARE AV 
TOLEDO OH 43610-1231

www.columbiagasohio.com

41,970

|~| Mailin^^ddrew or phoaenurr^er change?

POBOX 9001847 
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

12 75 1
1121

15OaU74flDiaDOO^DODOa01703271325
Please return this portion with your payment payable to Columbia Gas. 

If paying in person, please bring entire bill with you.

Gblumllili.Gas* 
of Ohio

Billing Questions?
Call 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am - 7:00 pm M - F

Billing Summary For: billy p jones
966 W DELAWARE AV 
TOLEDO OH 43610-1231

15086748 012 000 '9
UNIT 12 BOOK 75

sassac.
Utility Services 
Prior Billing Information

Account Balance on Last Bill
Payments Received as of 04-15-2004

^'$48.97

' ’-isz:iAs-
VMIMXWW M4

$8.35
Security Deposit Instalimei^^l^^^'

PrAviniiR Balpnr^ft spin.on
PaymnnlR RRr»ivBd $100.00 OR

Glance at Biiiinp $113.00

InatallmAnl Amoiint $.00
.^^nnrily Dftnosit Amniint Due $113.00

Amount Due $170.32

******* TERMINATION NOTICE ********

Your account is past-due. To avoid disconnection of service at 966 W Delaware Av, Toledo Oh 43610-1231 
scheduled on or after May 3,2004, you must pay $161.97 In full or provide a payment receipt number by AdHI
30,2004. Partial paymentwiii ^—



BILLY P JONES 
966 W DELAWARE AV 
TOLEDO OH 43610-1231

Cblumlli&.Gas*
of Ohio
A NiSource Company

15086748 012 000 9
HimJun 1,2004

Mm. ..$78.77

'Is ..
$

"”AUT0'*5-DIGIT 43610 
00082375 1 AV 0.278 1

www.columbiagasohio.com

43,912

BiLLYP JONES 
966 W DELAWARE AV 
TOLEDO OH 43610-1231

r~) Mailing address or phone number change? 
1_I Check box and record information on back.

POBOX 9001847 
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

12 75 1
1121

1506^745012000*10000000737771355

Columbia,Gas of Ohio

Please return this portion with your payment payable to Columbia Gas.
If paying in person, please bring entire bill with you.

^ Billing Questions?
Call 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am - 7:00 pm M - F

Billing Summary For : billy p jones
966 W DEUWARE AV 
TOLEDO OH 43610-1231 15086748 012 000 9

UNIT 12 BOOK 75 DESK 1

Utility Services 
Prior Billing Information

Account Balance on Last Bill $57.32
Payments Received as of 05-14-2004 $.00
Balance at Billing $57.32

Current Charges for Residential Service
Current Month Charges $8.45

Security Deposit Installment ** (see below)
prp\/ir)|i« Rfllanrp nn
PAvmAntA RpcAi\/e(i $100 00 CR

RflfanfiP at Rillinn *13 00

1 I 1 1

!R00

^^(fUrity QenARit Amniint Dna 1R13 00

Amount Due

Security Deposit Installment Terms
Number of Installments: 1
Remaining Installments: 0

$78.77

Total Deposit Required: 
Payments Received :

$213.00 
$200.00 CR

Meter Information

Meter Number

Next Actual Meter Reading Date : July 15,2004 

Days Meter ReadingsBilling Period
jFeom_ ■**-

__Ga.sJJL<«^



>JOVES
.-»eAfil.ST

TOmOOOH 43608-1337

G)lumllia-Gas* 

of Ohio ^
A NiSource Company

Mi
15086748 012 000 9

Jan 25,2005

$1,983.28

•***”AUT0”3-DIGIT434 
00077919 1 AT 0.292 1 
BILLY P JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337

www.columbiagasohio.com

44,247

PI Mailing address or phone number change? 
I \ Check box and record information on back.

POBOX 9001847 
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

12 75 1
1121

150fib74d01E000')000001*iaa2flaiBE5

Please return this portion with your payment payable to Columbia Gas.
If paying In person, please bring entire bill with you.

Billing Questions?
p p P-.^ , Call 1 -800-344-4077 24 hours/dayCORRECTED BILL ^

Gblumll^a.Gas 

of Ohio
Billing Summary For: billy p jones

966 W DELAWARE AV 
TOLEDO OH 43610-1231

15086748 012 000 9
UNIT 12 BOOK 76 DESK 1

■MwmM

Utility Services 
Prior Billing Information

Account Balance on Last Bill $168.13 CR
Payments Received as of 01-05-2005 $.00
Bitlinq Adjustment 01-07-2005 $1,805.72
Balancefat Billinq $1,637.59

Current Charges for Residential Service
Current Month Charqes Final Service $345.69

Amount Due $1,983.28

Meter Information

Bfllinn PnrioH
Meter Number From To

Days Mnter RAading.4 Qns 1
From To

J229599 12-1,4-2004 01-05-2005
966 W Delaware Av/

278 CCF,2478
Adjusted

2756
Actual

For Your Information :
Charges include gas cost recovery of $27^^Hjje rate of $0.98909 per Ccf.

rFinai ServIcetBiU.



jSorbi/S'oH'y ^S^^'^^'SjlumllLGas
OJ
A KSowce Ci»npanY

March 16,2006

Billy P Jqnes 
980 W Delaware Ave 
Toledo OH 43610

Dear Mr. Jones;

/S02&H^o2OoDb ^
¥j^0O33.

We have received your letter inquiring on the different account numbers for the same 
addresses under your name. Most of the account number changes we made due to 
your Chapter 13 Bankruptcy filing. Anytime a customer files bankruptcy our bankruptcy 
clerks have to final the old account and start a new account beginning with your 
bankruptcy file date.

We were notified that your bankruptcy was dismissed as of November 8, 2005. We then 
had to remove the bankruptcy information from all the old accounts and we transferred 
those balances all over to one account 15086748-014-7 and turned them over to NCO 
Collection Services.

.The security deposits that you paid were paid on accounts 15086748-012-9 and 
■Ttln c VT715086748-016-5. We^pplied a $213.00 security deposit (including interefit> to_

15086748-012-9 on January 5^ 200^ We applied a $116.94 security deposit (including 
interest) to 15086748-016-5 on May 1,2005 ”

We hope this information is satisfactory. If we may be of further service, please contact 
our Customer Contact Center at 1-800-344-4077, Monday through Friday, 7:00 am to 
7:00 pm. . ^ £7

Cordially,

_ o

liV

Customer Contact Center 
Columbia Gas of Ohio, Inc. 2^^ 72



BILLY P JONES 
722 E PERAL ST 
TOLEDO OH 43608-1337

015086748 003

Aug 30,2002

$15.15

G3luml:Sa Gas^ 
of Ohio
A NiSource Company

•**’"AUTO’*3-DIGIT 434 
00074168 1 AT 0.292 01 
BILLY P JONES 
722 E PERAL ST 
TOLEDO OH 43608-1337

V¥ww.columbiagasohio.com

41,526 N

POBOX 9001847 
LOUISVILLE KY 40290-1847
I.I..III....

UNIT BOOK DESK
12 75 1

1121
lS0&t.7MflaD3DDaaQDDQaQai515L>1355

Please return this portion with your payment payable to Columbia Gas.
If paying in person, please bring entire bill with you.

Billing Questions?
Call 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am • 7:00 pm M - F

Columbia,Gas of Ohio

Billing Summary For: billy p jones
966 W DELAWARE AV 
TOLEDO OH 43610-1231

15086748 003 0
UNIT 12 BOOK_Z5_OiSK

Utility Services 
Prior Billing Information

Account Balance on Last Bill $112.01
P^ments Received as of 08-14-2002 THANK YOU! $105.00 CR
Balance at Billing $7.01

Current Charges for Residential Service
Current Month Charges ____ $8.14

Amount Due 

Meter Information 

Meter Number

Next Meter Reading Date : September 13,2002 

DaysBilling Period 
From To

Meter Readings 
Rom To

J229599 07-16-2002 08-14-2002
966 W Delaware Av

57
Calculated

59
Calculated

$15.15

Gas Used 

2 CCF

12*Month Consumption is 24 CCF As Follows:

Mo»fh CCF Month
Aug 01 2 Oct 01
Sep 01 2 Nov 01

For Your Information:

£££ Month £££ Month Month Month
2 Dec 01 2 Feb 02 2 Apr 02 2 Jun02 2
2 Jan 02 2 Mar 02 2 May 02 2 Jul02 2

Please note... Your gas meter was not read on our last scheduled meter reading date resulting in 15 
consecutive calculated billings. Your next reading date is noted under the Meter Information section of this bill. 
Please call us so that we can arrange for regularly scheduled readings.

please note... the amount shown as 'Balance at Billing' is past due. The due date on this bill applies only to 
the current month's charges. Avoid possible termination of service - pay this past due amount today!

Charges include gas cost recovery of $1.25 at the rate of $0.62493 per Ccf.



BILLY P JONES 
722 E PERAL ST 
TOLEDO OH 43608-1337

15086748 003 0

$16.70

GalumKa^as"
www.columbiaga5ohio.com

A NiSource CompaiMr-v.

**«*"'AUT0”3*D1GIT 434 . )
00084826 1 AT 0.292 1 BILLY P JONES \J I
722 E PERAL ST ^
TOLEDO OH 43608-1337

46,860 N

P) Mailing address or phone number change? 
I I Check box and record Information on back.

POBOX 9001847 
LOUISVILLE KY 40290-1847 UNIT BOOK DESK 

12 75 1
1121

lSDfib7^fi0D30D0D0D0D0DDlb7Dal32S
Please return this portion with your payment payable to Columbia Gas. 

If paying in person, please bring entire bill with you.

GDlumtffa .Gas*
of 0*^0

Billing Summary For: billy p jones
966 W DELAWARE AV 
TOLE DOOM 43610-1231

Call 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am - 7:00 pm M - F

15086748 003 000 0
ilNIT 19 ROOK' 7ff-PP*TP' 1

Utility Services 
Prior Billing Information

Account Balance on Last Bill
Payments Received as of 09-10-2003 THANK YOU!
Balance at Billing

Current Charges for Residential Service
Current Month Charges_______________

Amount Due

$116.40
$108.05 CR

$8.35

$8.35

$16.70

Meter Information Next Actual Meter Reading Date : November 12,2003

Days
Meter Number

Billing Period 
From To

Meter Readings 
From To

J229599 08-14-2003 09-15-2003
966 W Delaware Av

83
Calculated

85
Calculated

12*Month Consumption is 24 CCF As Follows:

Gas Used 

2 CCF

Month CCF Month CCF Month CCF Month CCF Month CCF Month CCF
Sep 02 2 Nov 02 2 Jan 03 2 Mar 03 2 May 03 2 Jul03 2
Ocl02 2 Dec02 2 Feb03 2 Apr03 2 Jun03 2 Aug03 2

For Your Information:
Please note... the amount shown as 'Balance at Billing* is past due. ITie due date on this bill applies only to 
the current month's charges. Avoid possible termination of service - pay this past due amount today!
Charges include gas cost recovery of $1.45 at the rate of $0.72329 per Ccf.
Join the Budget Payment Plan... The Budget Payment Plan offers an easy to reduce the impact of 
winter heating bills, this free service evens out the amount of your monthly bills. Please call us for more 
information on this free customer service.



Ohio Public Utilities 

Commission
Case Number

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus. OH 43215

Formal Complaint Form

Customer Name (Please Print)

Against

Customer Address

City Statr^ Zip

i6"og(s7H? pas' f)oo~o
Account Number

C g>L(j Ct:s^kSn
Utility Company Name

Customer Service Address (if different from above)

City
cM

Please describe your complaint. (Attach additional sheets if necessary)

State Zip

Signature

Customer Telephone Number

Cftse l tD...........  „
TS:so(Oii(

November 17, ?.o>^
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of Ohio
A NiSource Company

A Gas Bill
Residential Service

Account Number
15086748 022 000 7 
Statement Date 

Page lot 2 03/17/2011
63763

Howto Contact Us Billinn & Payment Summani Riltinfi & Pavment Notes
1-800-344-4077
For DirectLink self-service 24 hours/day
For billing questions.

Customer Name
Billy P Jones

If we receive your payment 
for tile current total Amount 
Due by the due date shown 
on this bill, you will avoid a 
late payment charge of 

^ 1.50%.

Your billing for the current 
month ivfls based on a meter 
reading which was in error. 
The correction is reflected in 

) Charges for Gas 5emce This 
Period in the Billing and 
Payment Summary.
See back of bill for Detail of 
Charges for Gas Service.

call 7 a.m. ■ 7 p.m., Mon. - Fri. before due date 
Forquickestresponse, ’

call 11 a.m. -3p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
711
For hearing-impaired relay
www.coiumbiagasohio.com
Click on DirectLink e-Services for account information.

Final Service
Previous Amount Due on 02/01/2011
Payments Received by 01/21/2011
Other Debits & Credits 01/24/2011 -i-
Special Credit
Balance on 01/21/2011
Charges for Gas Service This Period +

$148.64C 
$0.00 

$108.80 
$14.57 
$54.41 C 
$54.41

online billing and payment services, financial assistance, 
and other useful tools. No Payment Due = $0.00
Payment Options
NCO EasyPay Call 1-800-284-8572 or link from our
Web site to pay by credit/debit card, ore-check.
A convenience fee vwll apply.
Authorized Payment Centers Call or visit us 
online to find a payment center nearyou. Agents 
charge a fee for each transaction.
Mail Return coupon below with payment to:
Columbia Gas of Ohio 1 a
P.O.Box742510 j r
Cincinnati, OH 45274-2510 f J

Service Summary Service Summary Notes
Service Location
976 W Delaware Av
Toledo OH 43610-1231

Vleter Number Meterjleadings (4 Billing Days) 
8934924 Adjusted Reading on 1/21

Actual Reading on 1/17

’l526
1477

Gas Meter Information Gas Used (Ccfj = 49

Actual Reading We have read the meter. You’re 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to ma^e arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
sen/ice address and normal temperatures forthe 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet.
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right.
Example:

v^Upqa,

Legal Notices
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) or for TTY at 1-800-686- 
1570 (toll-free) from 8;00 a.m. to 5:00 p.m. 
weekdays, or at www.PUCO.ohio.gov.
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
to 5:00 p.m. weekdays, oratwww.pickocc.org.

• * *

, f

▼ Payment Coupon
Turn /We Over ► ►
for more details about 
vouraccount______



Columl^fa.Gas
of Ohio
A NiSource Company

^ Gas Bill
Residential Service Page 2 of 2

Account Numbr
-:5D8B74-a022 OG. 
Statement Date 
03/17/2011 
63763

Legal Notices (continued)
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.columbiagasohjg.cpqiorijy calling,1-800- 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history;^ 
natural gas safety; maintenance of customer- ^ 
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO VA/eb site or phone 
numbers shown above.
Tuples to Apples For a comparison of available 
competitive natural gas suppliers, visit the PUCO’'-- 
Web site at www.PUCO.ohio.gov or call 1-800- 
299-7271.
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr, 
Columbus, OH 43215.
Other Correspondenc&(exce|rtifMvments) Mail 
to Columbia Gas of^tflroiV.O. Columbus,
OH 43216-2318
Safety Tips
Gas Odor If you smell the distinctive odor of gas:

1. Leave the building immediately. Leave the 
door open, and don't use any electricity, matches 
or cordless phone.

2. Call 1-800-344-4077 away from the area and 
wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at least 
48 hours before you start to dig for any outdoor 
project. It’s for your safety - and it's the law! ’ 
Employee Identification All of our employees and 
autnorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company, ask to see identification. Call the police 
if you see suspicious activity.

Detail of Charges for Gas Service
Current Month Charges _ _ __ $54.41
Total Charges for Service This Period $54.41

Service Charges Notes 
Current Charges include gas 
cost recovery of $30.12 at the 
SSO rate of $0.61460per Ccf. 
SSO equals the NYMEX 
closing price plus the Retail 
Price Adjustment divided by 
10.



Cblunallifa Gas-
of Ohio
A NiSource Company

A GasBilt
Residential Service Page 1 of 2

Account Number
15086748 022 0007
Statement Date
01/21/2011
58078

Howto Contact Us 
1-800-344-4077
For DirectLink self-service 24 hours/day 
For billing questions,

call 7 a.m. -7 p.m., Mon. - Fri. 
before due date 

For quickest response,
call 11 a.m. -3p.m., Mon.- Fri.

1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing -impaired relay 
www.CQlumbiag8SQhlo.com 
Click on DirectLink e-Services for account 
information, online billing and payment services, 
financial assistance, and other useful tools.
Payment Options
NCO EasyPay Call 1-800-284-8572 or link 
from our Web site to pay by credit/debit 
card, or e-check. A convenience will apply. 
Authorized Payment Centers Call or visit us 
online to find a payment center near you.
Agents charge a fee for each transaction.
Mail Return coupon below with payment to:
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510
Gas Meter Information
Actual Reading We have read the meter.
You’re required to provide us access to read 
the meter at least once a year or risk shut
off. Please contact us to make 
arrangements if access is required.
Estimated Reading During the months we 
don't read the meter, we accurately estimate 
your reading based on the history of usage 
att'ne service address and normal 
temperatures for the billing period. We 
verify the reading the next time we read the 
meter to make sure you pay only for the 
energy you've used.
Gas Usage We measure your gas usage in 
Ccf equal to 100 cubic feet.
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, 
read the smaller number except when the 
pointer is between 9 and 0. Record the 
reading on the dials from left to right.
Example:,------------------------------------- - ,

del
©O0O

Billing & Payment Summary
Customer Name
Billy P Jones

Final Service
Previous Amount Due on 02/01/2011 $186.62
Payments Received by 01/21/2011 $0.00
Security Deposit Applied 01/21/2011 $317.00
Security Deposit Interest Applied 01/21/2011 $18.26
Balance on 01/21/2011 = $148.64CR
Charges for Gas Service This Period + $39.84

No Payment Due = ^ $108.80CR

2 2-t'
If you no longer receive gas service from Columbia at another address, 

you should receive a check for this balance v]dthin 10 business days. ,

Billing & Payment Notes

If we receive your payment for the current tota
date shown on this bill, you will avoid a late payment charge of 1.50%.

Your security deposit, plus interest, is credited to this bill. If you will be a 
customer at your new address, we will transfer the remaining credit to 
that account. Otherwise, you will receive a check. f\JO ^ j /

See back of bill for Detail of Charges for Gas Service.

Service Summary

Meter Number
8934924

Service Location
976 W Delaware Av 
Toledo OH 43610-1231

Meter Readings (4 Billing Days) 
Estimated Reading on 1/21 
ALGg on 1/17 *-f
Gas Used (Ccf)

. 1505
1477

Service Summary Notes

/ -~g.c-U
-h ill

4 Jfl fer
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▼ Payment Coupon
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iTurn Me Over > ►
for more details 
aboutvouraccount
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GDlumKit'a Gas
of Ohio
4 NiSource Company

^ Gas Bill
Residential Service Page 2 of 2

Account Number
15086748 Q22 OuOT
Statement Date
01/21/2011
58078

Legal Notices
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have 
called us, or for general utility information, 
residential and business customers may 
contact the Public Utilities Commission of 
Ohio (toll-free) at 1-800-686-7826 or for TTY at 
1-800-686-1570 (toll-free) from 8:00 a.m. to 
5:00 p.m. weekdays, or at 
www.PUCO.ohio.gov.
Office of Ohio Consumers' Counsel 
Residential customers may also contact the 
Ohio Consumers' Counsel for assistance 
with complaints and utility issues at 1-877- 
742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or atwww.pickocc.org.
Rights and Responsibilities > A summdrfDf , 
customer rights arid responsibilitiesjs 
available at www.columbia^asohio.cpm or 
by calling 1-800-344-4077. Information 
covers rules regarding service installation; 
security deposits; billing and payment; 
payment plans; low-income assistance- 
disconnection and reconneption of service; 
meter reading and testing; usage and 
payment history; natural gas safety; 
maintenance of customer-owned service 
lines; employee identification; rate 
information and alternatives; Customer 
CHOICE; privacy rights; and complaint 
procedures. You may obtain a copy of the 
full minimum gas service standards at the 
PUCO yVeb site or phone numbers shown 
above..

Apples to Apples For a comparison of 
available competitive natural gas suppliers, 
visit the PUCO Web site at 
www.PUC0.ohio>go*v or call 1-800-299-7271. 
Bankruptcy Notices Mali to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center 
Dr., (ilolumbus, OH 43215.
Other Correspondence (except payments) 
Mail to Columbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of 
gas:

1. Leave the building immediately. Leave 
the door open, and don't use any electricity, 
matches or cordless phone.

2. Call 1-800-344-4077 away from the area 
and wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at 
least 48 hours before you start to dig for any 
outdoor project. It's for your safety - and it's 
the law!
Employee Identification All of our 
employees and authorized meter readers 
and contractors carry photo ID. If someone 
claims to represent the gas company, ask to 
see identification. Call the police if you see 
suspicious activity.

Detail of Charges for Gas Service
Current Month Charges _____ _____ ^ $39.84
Total Charges for Service This Period $39.84

Service Charges Notes

Current Charges include gas cost recovery of $17.21 at the SSO rate of 
$0.61460 per Ccf SSO equals the NYMEX closing price plus the Retail 
Price Adjustment divided by 10.



options and view your bill online. ’
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible.
Payment Options
Online Pay free by electronic check at our Web 
site.
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online.
NCO EasyPay Call 1-800-284-8572 or link from our 
Web site to pay by credil/debit card, or e-check.
A convenience fee will apply.
Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction.
Mail Return coupon below with payment to: 
Columbia Gas of Ohio 
P.O.Box 742510 
Cincinnati, OH 45274-2510
Gas Meter Information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used.
Gas Usage We measure your gas usage In Ccf 
equal to 100 cubic feet.
How to Read the Meter Whena pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right 
Example:

0000

TERMINATION NOTICE

on inOi Ulll, you v/lll or,jsU (.
late payment charge of 
1.50%.
See back of bill for Detail of 
Charges for Gas Service.

Your account is past-due. To avoid disconnection of service at 976 W Delaware Av. Toledo Oh 
43610-1231 scheduled on or after March 3.2010, you must pay $579.94 in full or provide a 
payment receipt number by 10:00 PM on March 2,2010. Partial payment will not protect you 
from shut-off unless you arrange one of the payment plans listed below in advance, if eligible. 
You can make a payment, report a payment receipt number, or arrange a payment plan by 
phone through our automated system at 1-800-344-4077, or online through our "Manage Your 
Account" service atwvwv.columbiagasohio.com.
PAYMENT METHODS
Our representative will not accept payment by cash or personal check at your home. However, 
you can choose from the following payment options;

• You may pay by phone or online with your credit card, ATM debit card, or an 
electronic check. Call NCO EasyPay at 1-800-284-8572 or visit our Web site. NCO 
Charges a convenience fee for each transaction.

• You may pay in person at an authorized payment center. Visit our Web site or 
call us for authorized payment locations near you. Payments made at an 
authorized agent Monday - Friday will be noted on your accountlhe same day.
We cannotguarantee that payment made at an unauthorized location will be 
received on time. The payment agent charges a service fee for each 
transaction.

• You may payby electronic cherk al our Web site at no charge, if you register ' 
your account with our inline account management service. Goto 
wvwv.colLimbiagasohio.com and clickon"Manage Your Account" to log in or 
register your account.

If you pay through NCO or an authorized payment agent, you must report your payment receipt 
number by 10:00 p.m. on the business day prior to the scheduled shut-off date, and you must pay 
the total past-due amount to stop termination. Call 1-800-344-4077 and select option 1 from the 
main menu. After identifying your account, select option 2 from the next menu to report your 
payment. If you pay through our free online payment option before 10:00 p.m. on the business 
day prior to the scheduled shut-off date, a payment confirmation number will automatically post 
to your account and will delay shut-off and any collection activity.

Failure to pay charges for optional, non-regulated products or services that appear on your 
Columbia Gas of Ohio bill may result in the loss of those products and services.
Additional fees - It is your responsibility to pay any bills notin dispute by the due date. Also, 
you will be, charged additional fees;

• If our representative visits your home for payment or termination, you will be 
required to pay a $5.50 collection fee.

• To reconnect service after it has beenshutoff, you will be required to pay a 
$52.00 reconnection fee in addition to the past-due amount. A security deposit 
ora creditworthyguarantor may also be required. If service is disconnected for 
10 business days or less, reconnection will be scheduled by cfos4 of the next

▼ Payment Coupon
Tarn Me Over ► ►
for more details about 
vooraccount
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payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and^payment history; 
natural gas safety; maintenance of customer- 
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples For a comparison of available 
competitive natural gas suppliers; visit the PUCO 
Website atwww.PUCO.ohio.gov or call 1-800- 
299-7271.
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.0, Box 2318, Columbus, 
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:

1. Leave the building immediately. Leave the 
door open, and don't use any electricity, roatches 
or cordless phone.

2 Call 1-800-344-4077 awav from the area and 
wait tor our service crew to arrive.
Call Before You Dig Call O.U.P.S. atSIl at least 
48 hours before you start to dig for any outdoor 
project. It's for your safety - audit's tne lawl 
Employee Identificatton All of our employees and 
aiitnorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company, ask to see identification. Call the police 
if you see suspicious activity.

weatherization services through the Home Energy Assistance Program (HEAP). To learn more, 
call the Ohio Department of Development, Office of Community Services, at 1-800-282-0880 
Monday - Friday, 7.00 a.m. - 5:00 p.m., visitwww.development.ohio.gov/cdd/ocs/heap.htm or go 
to ourWeb site atwww.columbiagasohio.com.

SVleuicai Certificate - If you or a member of your household has a serious medical condition, a 
Medical Certificate can delay the disconnection of service for 30 days. Columbia Gas can fax a 
medical certification form to your licensed health care professional, who must complete, sign 
and return it to Columbia Gas prior to the shut-off date. Initial certification may be made by 
telephone if written certification is forwarded to Columbia Gas within seven days. Ifthe service 
has been disconnected, Columbia Gas must receive the form within 21 days for the restoration 
of service to the same residence. Be sure to give your doctor or qualified health care provider 
permission to release your medical information to us.

Customers who utilize a Medical Certificate must enter into a payment plan prior to the end of 
the medical certificate period or be subject to disconnection. Medical Certificates may be 
renewed two additional times and may not exceed 90 days per household in a 12-month period.

H you have made your payment, please accept our thanks and distegetd this notice.

_______Service Summary
Service Location
976 W Delaware Av 
Toledo OH 43610-1231

Meter Number
8934924

Gas Use History Estimateii Gustier _ ■ Actual ]

mi:d m i/;i i?ii w /
Onys "II M Zl

HI! M/\l! Al’li MAY .IIIN

n / 31 Ilf, lllf, 3H1
I'll 3Z ?fi r.\ 33 32 31

Aiifi SIP m:r unv un; .m rro
201IJ

Service Summary Notes
Your next actual meter 
reading date is 3/16/2010

MeterReadings {3\ Billing Days} ""—
Estimated Reading on 2/15 8o9
Actual Reading on'l/15_____ - _____ 575 ^*-
Gas Used (Cef) = ^4

Daily Comparisons
Avg Daily Avg Daily 

Month Temp Usage
Feb ‘iO 26.4° 7.5
Jan ‘10 25.4° 9.9
Feb '09 22.3° 8.0

Your Average Monthly 
Usage is 100 Cef

Your Total Annual Usage is 
1201 Cef



MONROE tHARfiViCY^tV^OOOO 
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.Z456758 8705 03/15/10 6s46PH 074 406200 --cSRRLNO I» UoO
150867480220007 Cash $212.00
00 CHECK PD $0.00 CASH PD $212.00
01 STATEMENT $212.00 TOTAL PD $212.00 
CHANGE DUE $0.00 FEES $0.88 EMP02



Cblumbl^.Gas* Y” 
of Ohio
A NiSource Company

GasJiil
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Residential Service
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Account Number
15Q8674gt2?g7

Page 1 of 3
Statement Da
03/16/2010 
46322

ve 'I'ltMfee
Howto Contact Us
1-800-344-4077
For DirectLink self-service 24 hours/day 
For billing questions,

call 7 a.m. - 7 p.m., Mon. - Fri. before due date 
For quickest response,

call 11 a.m. ■ 3 p.m., Mon. - Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after tee greeting
711
For hearing-impaired relay
www.cofumbiagasohio.com
Click on DirectLink eServices for account information, 
online billing and payment services, financial assistance, 
and other useful tools.
Billing Options
E-BILL Go paperlessi Sign up for.one of our e-bill 
options and view your bill on ine.
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible.

Payment Options
Online Payfree byelectronic check at our Web 
site.
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online.
NCO EasyPay Cal! 1-800-284-8572 or link from our 
Web site to pay by credit/debit card, ore-check.
A convenience fee will apply.
Authorized Payment Centers Call or visit us 
online to find a payment center nearyou. Agents 
charge a fee for each transaction.
Mail Return coupon below with payment to;
Columbia Gas of Ohio 
P.0, Box 742510 
Cincinnati, OH 45274-2510

Gas Meter Information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet.
How to Read the Meter When a pointeris 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right.
Example:

H-a-io

Billing & Payment Summary Billina & Payment Notes
Customer Name
Billy P Jones
Previous Amount Due on 03/02/2010 
Payments Received by 03/16/2^0 
Other Debits 8i Cr^ts 
Late Pqyi
B^^ta/1

Foreign language rpreter 
you or refers 

native 
iking 

'P
'ice visit

An^n?0iie Immediately = $182.80
Amount Due By 03/31/2010 = $141.54

n
r^a

wwmr'connect you 
immediately with an 
interpreter who will work 
wite you and our 
representative to answer 
your questions or schedule 
service. The service is also 
available 24 hours a day, 
seven days a week to report 
emergencies.

If we receive your payment 
for tee current total Amount 
Due by the due date shown 
on this bill, you will avoid a 

/ late payment charge of

'm^See back of bill for Detail of 
Charts for Gas Service.

******TERMINATIOI\INOria'|*^;jL*.^
Your account is past-due. To avoid disconnection of serviceJc3?&W^lawareAv, Toledo Oh 
43610-1231 scheduled on or after April 1,2010, you mustpa^62.80 in full or provide a payment 
receipt number by 10:00 PM on March 31.2010. Partial Pfiymentiwill not protect you from shut
off unless you arrange one of the payment plans listed below infedvance, if eligible. You can 
make a payment, report a payment receipt number, or arrange a payment plan by phone through 
our automated system at 1-800-344-4077, or online through our"Manage Your Account" service 
at wvyw.columbiagasohio.com.

PAYMENT METHODS
Our representative wilt not accept payiflent\y cash or personal check at your home. However, 
you ca n choose from the following payment options:

• You may pay by phone or online with your credit card, ATM debit card, or an 
electronic check. Call NCO EasyPay at 1-800-284-8572 orvisit our Web site. NCO 
Charges a convenience fee for each transaction.

• You may pay in person at an authorized payment center. Visit our Web site or 
call us for authorized payment locations nearyou. Payments made at an 
authorized agent Monday - Friday will be noted on your account the same day.
We cannotguarantee that payment made at an unauthorized location will be 
received on time. The payment agent-charges a ser'.'ioe fee for each 
transaction.

• You may pay byelectronic check at our Web site at no charge, if you register 
your account with our inline account management service. Go to 
www.columbiagasohio.com and click on "Manage Your Account'to log in or 
register your account

If you pay through NCO or an authorized payment agent, you must report your payment receipt 
number by 10:00 p.m. on the business day prior to the scheduled shut-off date, and you must pay 
the total past-due amount to stop termination. Call 1-800-344-4077 and select option 1 from the 
main menu. After identifying your account select option 2 from the next menu to report your 
payment. If you pay through our free online payment option before 10:00 p.m. on the business 
day prior to the scheduled shut-off date, a payment confirmation number will automatically post 
to your account and will delay shut-off and any collection activity.

Failure to pay charges for.optional, non-regulated products or services that appear on your 
Columbia Gas of Ohio bill may result in the loss of those products and services.

0

Additional fees - It is your responsibility to pay any bills notin dispute by the due date. Also, 
you will be charged additional fees:

• If our representative visits your home for payment or termination, you will be 
required to pay a $5.50 collection fee.

• To reconnect service after it has been shut off, you will be required to pay a 
$52.00 reconnection fee in addition to the past-due amount. A security deposit 
ora creditworthy guarantor may also be required. If service is disconnected for

^^musiness days or less, reconnection will be scheduled by close of the next

▼ Payment Coupon
Turn Me Over ► ►
for more details about 
vouraccount_______

Aonnimf Num!'**'’



Golumliia Gas
of Ohio
A NiSource Company

A Gas Bill
Residential Service

Account Number

15086748 0'270QO 7
Statement Date *

Page 2 of 3 03/16/2010
46322

Legal Notices
Public Utilities Commission of Ohio If you have a 
complaint in regard to this disconnection notice 
that cannot be resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) or for TTY at 1-800-686- 
1570 (toll-free) from 8:00 am. to 5:00 p.m. 
weekdays, or at www.PUCO.ohio.gov.
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free) from 8;00 a.m. 
to 5:00 p.m. weekdays, orat'www.piekccc.org. 
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.columbiagasohio.com or by calling 1-800- 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer- 
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site at www.PUCO.ohio.gov or call 1-800- 
299-7271.
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas;

1. Leave the building immediately. Leave the 
door o.pen, and don't use any electricity, matches 
or cordless phone.

2. Call 1-800-344-4077 away from the area and 
wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at811 at least 
48 hours before you start to dig for any outdoor 
project. It's for your safety - and it’s tne lawl 
Employee Identification All of our employees and 
autnorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company, askto see identification. Call the police 
if you see suspicious activity.

business day. Service that has been disconnected more than 10 business days 
will be reconnected within five business days after receipt of the full required 
payment.

PAYMENT PLANS
You might be eligible for one of the following payment plans:

• One-ninth Payment Plan - A nine-month budget bill which includes one-ninth of 
past-due amount each month. The plan estimates usage for the nine-month 
period and may be adjusted periodically

• One-sixth Payment Plan - Current bill plus one-sixth of the past-due amount 
monthly

• Percent of Income Payment Plan - 5% or 10% of your gross monthly income, 
depending on your heating source

• Percent of Income ineligible Payment Plan - Arrearage crediting program

Call us at 1-8no-.344-4077 and select option 1 from the main menu. After identifying your account, 
select option 3 from the next menu. You may also enrol! in a payment plan at our Web site, if you 
have registered with our online account management tool. Go to www.columbiagasohio.com 
and click on "Manage Your Account" to log in or register your account.

Energy assistance - If you meet income requirements, you might qualify for financial aid or 
weatherization services through the Home Energy Assistance Program (HEAP). To learn more, 
call the Ohio Department of Development, Office of Community Services, at 1-800-282-0880 
Monday - Friday, 7:00 a.m. - 5:00 p.m., visitwww.development.ohio.gov/cdd/ocs/heap.htm or go 
to our Web site atwww.columbiagasohio.com.

Medical Certificate ■ If you or a member of your household has a serious medical condition, a 
Medical Certificate can delay the disconnection of service for 30 days. Columbia Gas can fax a 
medical certification form to your licensed health care professional, who must complete, sign 
and return it to Columbia Gas prior to the shut-off date. Initial certification may be made by 
telephone if written certification is forwarded to Columbia Gas within seven days. If the service 
has been disconnected, Columbia Gas must receive the form within 21 days for the restoration 
of service to the same residence. Be sure to give your doctor or qualified health care provider 
permission to release your medical information to us.

Customers who utilize a Medical Certificate must enter into a payment plan prior to the end of 
the medical certificate period or be subject to disconnection. Medical Certificates may be 
renewed two additional times and may not exceed 90 days per household in a 12-month period.

if you have made your payment, please accept our thanks and disregard this notice.

Service Summary Service Summary Notes

Meter Number
8934924

Service Location
976 W Delaware Av 
Toledo OH 43610-1231

Meier Readings (23 Silling Days) 
Actual Reading on 3/16 
Estimated Reading on 2/15
Gas Used (Ccf) =

1024
809

' 215

Gas Use History □ Estimated Customer Actual I

i

Your next actual meter 
reading date is 5/14/2010
To avoid a calculated bill 
next month, report your 
msterror.ding 8tJ-S00-837- 
3721 from a touch-tone 
phone, or 1-800-344-4077 
from a rotary phone, 
between April 12,2010 and 
April15,20W. Your PSID 
number is 200137734. See 
meter reading instrucbons in 
the left column of your bill.

Daily Comparisons
Avg Daily Avg Daily 

Month Temp Usage
Mar'10 34.1° 7.4
Feb ‘10 26.4° 7.5
Mar ‘09 32.0° 6.2

Your A verage Monthly 
Usage is 103 Ccf

Your Total Annual Usage is 
1237 Ccf

i:ci I/ll 1711 l.n / / n / I'.ii 11'.;. 3in 73fl 7IS
D.'iys V'.l 711 711 V 31 711 711 v;i :n 37 31 711

MAIt
7IHHI

Al’ll MAY .iim .1111 Alin SM’ m:i NIIV mi:
• IAN in; MAR

7010



G)luml5'k,Gas* 
of Ohio
A NiSource Company

A Gas Bill
Residential Service

Account Number
15086748 022000 7 
Statement Date

Paget of2 01/20/2009
52937

Howto Contact Us
1-800-344-4077
For DirectLink self-service 24 hours/dsy 
For billing questions,

call 7 a.m. - 7 p.m., Mon. - Fri. beforP due date 
For quickest response,

calf 11 a.m. ■ 3 p.m., Mon. ■ Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing -impaired relay
www.coluinbiagasohio.com
Click on DirectLink e-Services for account information, 
online billing and payment services, financial assistance, 
and other useful tools.

Billing Options
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible.
Payment Options
Online Pay free by electronic check at our Web 
site.
CheckFree E-bill Receive and pay bills online 
through CheckFree. Enroll at our Web site. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online.
NCO EasyPay Call 1-800-284-8572 or link from our 
Web site to pay by credit/defait card, or e-check.
A convenience fee will apply.
Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction.
Mail Return coupon below with payment to:
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510
Gas Meter Information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you’ve used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet.
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right.
Example:

Billing & Payment Summary
Customer Name 
Billy P Jones
Customer CHOICE Program
Previous Amount Due on 01/02/2009 
Payments Received by 01/16/2009 

, -Balance on 01/16/2009 -------

$753.49
$0.00

S753.49
Chacaes for lias Service Thi.s Period + $449.13
security Deposit Installmeitt Due

Total Amount Due = $1,294.62
Amount Due Immediately s $753.49
Amount Due by 02/04/2009 = $541.13

Service Summary

Billing & Payment Notes
\Ne are required to include 
your name, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please call I- 

'yoO-344 4077 or write 
'^Columbia Gas of Ohio, P.O. 
Box 23)8, Co/umi)US, OH, 
43216-2318.

If we receive your payment 
for the current total Amount 
Due by the due date shown 
onthisbiH, you will avoid a 
late payment charge of 
1.50%.

See back of bill for Detail of 
Charges (or Gas Service.

Service Summary Notes
Service Location 
976 W Delaware Av 
Toledo OH 43610-1231

Meter Number Meter Readings (32 Billing Days) 
8934924 Estimated Reading on 1/16

Estimated Reading on 12/15
5729
5328

Gas Used (Ccf) 401

Gas Use History Estimated Customer Actual

iMO

330

220

110

Ccl 0 0 0 -II 22 7 6 0 6 0 107 339 -lilt
Days 3-1 29 31 21 20 32 30 29 211 30 2/ 33 32

JAN rttl MAR APR MAY JUN JUI. AUG SHP OCT NOV OL'C .IAN 
2008 2009

Your next actual meter 
reading date is 3/17/2009

To avoid a ca/cu/ated bill 
next month, report your 
meter reading at J-800-837- 
3721 from a touch-tone 
phone, or 1-800-344-4077 
from a rotary phone, 
between February 11,2009 
and February 16,2009. Your 
PSIO number is 200137734. 
See meter reading 
instructions in the left 
column of your bill.

Daily Comparisons
Avg Daily Avg Daily 

Month Temp Usage
Jan '03 24.0° 12.5
Dec '08 31.5° 10.3
Jan ‘08 32.4° 0.0

Your Average Monthly 
Usage is 85 Ccf

Your Total Annua/ Usage is 
1015 Ccf

▼ Payment Coupon
Turn Me Over ► ►
for more details about 
your account ___



GolumtIfa.Gas’ 
of Ohio
A NiSource Company

A Gas Bill
Residential Service Page 2 of2

Account Number
15086748 022 0007 
Statement Date
01/20/2009
52937

Legal Notices
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) or for TTY at 1-800-686- 
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.PUCO.ohio.gov.
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free)from 8:00 a.m. 
to 5:00 p.m. weekdays, oratwww.pickocc.org. 
Rights and Responsibilities • A summary of 
customer rights and responsibilities is available at 
www.columbiagasohio.com or by calling 1-800- 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety: maintenance of customer- 
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples Fora comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site atwww.PUCO.ohio.gov or call 1-800- 
299-7271.
Check Processing Information If you pay your bill 
by check, you authorize us to convert the check 
into a one-time electronic fund transfer from your 
checking account. Funds could be withdrawn 
from your account as early as the day after we 
receive your payment. Your check will not be 
returned to you, but the transaction vwii be noted 
on your financial statement. If you do not want 
your check converted, please call 1-888-895-9555, 
8 a.m. - 8 p.m., Mon. - Fri EST.
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Or., 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318

Detail of Charges for Gas Service service charges wotes
Columbia Gas of Ohio
Columbia Gas Service and Detivm $64.66

Total Charges for Service This Period

IGS Energy (Interstate Gas Supply)
Gas Supply Cost IncI Sales Tax______

$64.66

$384.47

Total Charges for Service This Period $384.47

4s a participant of the Columbia Gas cwsfomer CHOICE Program, your gas 
is being supplied by IGS Energy (Interstate Gas Supply). This bill reflects 
Columbia Gas charges for service and delivery of natural gas and your 
supplier's charges for the gas supply. For questions about your gas supply 
charges, please contact IGS Energy (Interstate Gas Supply), 5020 
Bradenton Ave, Dublin Oh 43017, at 1-800-280-4474. If your questions are 
not resolved after you have called your supplier or Governmental 
aggregator, you may call the Public Utilities Commission of Ohio (PUCO) or 
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal 
Notices in the left column of your bill.

Current billing charges 
include IGS Energy 
(Interstate Gas Supply) gas 
supply costs ofS360.16 at the 
rate ofSO.89815 per Ccfand 
sales tax ofS24.3l.
Through January2009, your 
bill will reflect a credit that 
Columbia Gas is passing 
through to customers from 
revenue it receives through 
non-tradidonal sales of 
natural gas and pipeline 
capacity. The average total 
credits are expected to be 
approximately S2I.
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Account Number

15086748 022 0007 
Statement Date 
12/15/2008 
52153

Howto Contact Us 
1-800-344-4077
For DirectLink self-service 24 hours/day 
For billing questions,

call 7 a.in. - 7 p.m., Mon. - Fri. before due date 
For quickest response,

call 11 a.in. ■ 3 p.m., Mon. ■ Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greedng
711
For hearing4mpaired relay
www.columbiagasohio.com
Click on DirectLink eServices for account information, 
online billing and payment services, financial assistance, 
and other useful tools.
Billing Options
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible.
Payment Options
Online Pay free byeiectronic checkatourWeb 
site.
CheckFree E-biil Receive and pay bills online 
through CheckFree. Enroll at our Web site. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online.
NCO EasyPay Call 1-800-284-8572 or link from our 
Web site to pay by crediVdebit card, ore-check.
A convenience fee will apply.
Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction.
Mall Return coupon below with payment to: 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510

Gas Meter Information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Esvimateii Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you’ve used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet.
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right.
Example:

Billina & Payment Summary B illinn & Payment Notes
Customer Name
Billy P Jones
Customer CHOICE Program
Previous Amount Due on 12/03/200^ 
Payments Received by

AnMinf^ue Immediately 

Amount Due By 01/02/2009

Foreign language i^rpreter 
services a\^^bl^you or

it^^^iative

ri^a sst^ce visit, 
^v&^mrconnect you 

7||j97 '^immediately with an 
:478 R2 interpreter who will work

^017 nn \
S3U.QQ \ representative to answer 

V your questions or schedule
A|.q1 q..| service. The service is also 
pbUI .U# available 24 hours a day,

days a week to report 
/Q.bZ emergencies.

See back of bill for Detail of 
Charges for Gas Sew'ce.

* * * * TERMINATION NOTICE ******
p^^ue. To avoid disconnection of service at 976 W Delaware Av, Toledo Oh 

_ iedt^Pon or after January 5, 2009, you must pay $591.97 in full or provide a 
receipt nu^er by 10:00 PM on January 2,2009. Partial payment will not protect you 

rom shut-off unless you arrange one of the payment plans listed below in advance, if eligible. 
You can make a payment, reporta payment receipt number, or arrange a payment plan by 
phone through our automated system at 1-800-344-4077, or online through our "Manage Your 
Account" service atwww.columbiagasohio.com.

PAYMENT METHODS
Our representative will not accept payment by cash or personal check at your home. However, 
you can choose from the following payment options;

* You may pay by phone or online with your credit card, ATM debit card, or an 
electronic check. Call NCO EasyPay at 1-800-284-8572 or visit our Web site. NCO 
charges a convenience fee for each transaction.

* You may pay in person at an authorized payment center. Visit our Web site or call us for 
payment locations near you. The payment agent charges a service fee for each 
transaction.

* You may pay byeiectronic checkatourWeb site at no charge, if you register your 
account with our online account management service. Go to www.columbiagasohio.com 
and click on "Manage Your Account" to log in or register your account

If you pay through NCO or an authorized payment agent, you must report your payment receipt 
number by 10:00 p.m. on the business day prior to the scheduled shut-off date, and you must pay 
the total past-due amount to stop termination. Cali 1-800-344-4077 and select option 1 from the 
main menu. After identifying your account, select option 2 from the next menu to report your 
payment. It you pay through our free online payment option before 10:00 p.m. on the business 
day prior to the scheduled shut-off date, a payment confirmation number will automatically post 
to your account and will delay shut-off and any collection activity.

Failure to pay charges for optional, non-regulated products or services that appear on your 
Columbia Gas of Ohio bill may result in the loss of those products and services.

Additional fees - It is your responsibility to pay any bills notin dispute by the due date. Also, 
you will be charged additional fees:

* If our representative visits your home for payment or termination, you will be required to 
pay a $5.50 collection fee.

* To reconnect service after it has been shut off, you will be required to pay a $52.00 
reconnection fee in addition to the past-due amount. A security deposit ora 
creditworthy guaralftor may also be required.

PAYMENT PLANS
You might be eligible for one of the following payment plans:

* One-sixth Payment Plan - Current bill plus one-sixth of the past due amount monthly
* One-third Payment Plan - One-third of your total bill, including the past-due amount
* Percent of Income Payment Plan - 5% or 10%of your gross monthly income, depending 

on your heating source
* Percent of Income Ineligible Payment Plan - Arrearage crediting program

▼ Payment Coupon
Turn Me Over ► ►
for more defai7s about 
your account______



Goluml5& Gas"
of Ohio
A NiSource Company

A Gas Bill
Residential Service Page 2 of 3

Account Number

15086748 022 0007
Statement Date
12/15/2008
52153

Legal Notices
Public Utilities Commission of Ohio If you have a 
complaint in regard to this disconnection notice 
that cannot be resolved after you have called us, 
orfor general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1 -800-686-7826 (toll-free) or for TTY at 1 -800-686- 
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or atwww.PUCO.ohio.gov.
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free)from 8:00 a.m, 
to 5:00 p.m. weekdays, oratwww.pickocc.org. 
Rights and Responsibiiities - A summary of 
customer rights and responsibilities is available at 
wvwv.columbiagasohio.com or by calling 1-800- 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment, payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer- 
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site atwww.PUCO.ohio.gov or call 1-800- 

::rr^m7271.
Check Processing Information If you pay your bill 

''Nhy check, you authorize us to convert the check 
into a one-time electronic fund transferfrom your 
checking account. Funds could be withdrawn 
from your account as early as the day after we 
receive your payment. Your check will not be 
returned to you, but the transaction will be noted 
on your financial statement If you do notwant 
your check converted, please call 1-888-895-9555, 
8 a.m. - 8 p.m., Mon. - Fri EST.
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318

Call us at 1-800-344-4077 and select option 1 from the main menu. After identifying your account, 
select option 3 from the next menu. You may also enroll in a payment plan at our Web site, if you 
have registered with our online account management tool. Go to wvwv.coIumbiagasohio.com 
and clickon"Manage Your Account" to log in or register your account.

Energy assistance - If you meet income requirements, you might qualify for financial aid or 
weatherization serwces through the Home Energy Assistance Program HEAP). To learn more, 
call the Ohio Department of Development, Office of Community Ser\nces, at 1-800-282-0880 
Monday - Friday, 7:00 a.m. - 5:00 p.m., visit www.developmentohio.gov/cdd/ocs/heap.htm or go 
to our Web site atwww.columbiagasohio.com.

Medical Certificate - If you ora member of your household has a serious medical condition, a 
Medical Certificate can delay the disconnection of ser\tice for 30 days, Columbia Gas can fax a 
medical certification form to your licensed health care professional, who must complete, sign 
and return it to Columbia Gas prior to the shut-off date. Initial certification may be made by 
telephone if written certification is forwarded to Columbia Gas within seven days. If the service 
has been disconnected, Columbia Gas must receive the form within 21 days for the restoration 
of service to the same residence. Be sure to give your doctor or qualified health care provider 
permission to release your medical information to us.

Customers who utilize a Medical Certificate must enter into a payment plan prior to the end of 
the medical certificate period or be subject to disconnection. Medical Certificates may be 
renewed two additional times and ma^ytot exceed 90 days per household in a 12-month period.

If you have made your payment, please accept our thanks and disregard tfiis notice.

Service Summary Service Summary Notes
Service Location 
976 W Delaware Av 
Toledo OH 43610-1231

Meter Number Meter Readings (33 Billing Days) 
8934924 Estimated Reading on 12/15

Estimated Reading on 11/12

Your next actual meter 
reading date is 1/16/2009

5328
4989

Gas Use History

Gas Used (Ccf) = 339

1 Estimated m Customer ■ Actual i

T r

Daily Comparisons
A vg Daily A vg Daily 

Month Temp Usage
Dec ‘08 31.5° 10.3
Nov '08 47.2° 6.9
Dec ‘07 34.3° 0.0

Your Average Monthly 
Usage is 51 Ccf

Your Total Annual Usage is 
614 Ccf

Ccf 0 0 0 0 41 22 7 6 6 6 0 1B7 339
Days 31 34 29 31 21 29 32 30 29 20 30 27 33

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
2007 2008



Columyia Gas
of Ohio
A NiSource Company

A Gas Bill
Residential Service ol2

Account Number
15086748 022 000 7 
Statement Date
n/14/2008 
52568

How to Contact Us
1-800-344-4077
For DiiactUnk self-service 24 hours/day 
For billing (jijestions,

call 7 a.m. - 7 p.m., Mon. ■ Fri. before due date 
For quickest response,

call 11 a.m. - 3 p.m., Mon. ■ Fri.
1-800-344-4077
Forges leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearing-impaired relay
vmw.columbiagasohio.com
Click on DirectLink e-Sen/ices for account information, 
online billing and payment services, financial assistance, 
and other useful tools.

Billing Options
BudgetPaymentPlan Reduce die imiiactof 
higher, unstable natural gas prices by spreading 
the cost of winter heating more evenly throughout 
the year. Know how much to expect to pay each 
month.
Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control overthe gas cost portion of your bill, 
which amounts to nearly two-thirds of your bill. 
Columbia Gas will still'deliver the gas and provide 
safe, reliable service.

Payment Options
Online Pay free by electronic check at our Web 
site.
CheckFree E-blll Receive and pay bills online 
through CheckFree. Enroll at our Web site. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online.
NCO EasyPay Call 1-800-284-8572 or link from our 
Web site to pay by credit/debit card, ore-check.
A convenience fee will apply.
Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction.
Mall Return coupon belowwith payment to:
Columbia Gas of Ohio 
P.O.Box 742510 
Cincinnati, OH 45274-2510
Gas Meter information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a yearor risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and'normal temperatures for the 
billing period. We verify the reading the next time 
we readthe meter to make sure you pay only for 
the energy you've used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet.

Billing & Payment Summary Billing & Payment Notes
Customer Name
Billy P Jones

Initial Service
Previous Amount Due on 10/29/2008 $462.76
Payments Received by 10/16/2008 - $188.78
Other Debits & Credits 10/16/2008 + $19.00
Billing Adjustment 10/13/2008 - $292.98
Balance on 11/12/2008 -

$0.00
Charges for Gas Service This Period + $274.97
Security Deposit Installment Due + $317.00

Amount Due by 12/03/2008 = $591.97

Service Summary

Foreign language interpreter 
service is available if you or 
someone you know prefers 
to speak with us in a native 
language. Whether talking 
with us by phone or in 
person during a service visit 
we will connect you 
iimnediately with an 
interpreter who will work 
with you and our 
representative to answer 
your questions or schedule 
service. The service is also 
available 24 hours a day, 
seven days a week to report 

■ emergencies.
See back of bill for Detail of 
Charges for Gas Service.

Service Summary Notes
Service Location
9?6 W Delaware Av 
Toledo OH 43610-1231

Meter Number Meter Readings (27 Billing Days) 
8934924 Estimated Reading on 11/12

Actual Reading on 10/18
49'

1^02
Gas Used (Ccf) 187

0\/B^ Sooo

Gas Use History CO Estimated Customer Actual

n
ixi
D.-iy.s

0 II II II II 11 7} I i; i: n Hi/
n :i! :i-\ n .hi 7\ V ho /ii jr, yi

NilV Die .IAN Ilf! MAH Al’ll MAY ,IIIN .11)1 Allff SI I’ Oi:i N(IV
ym ymm

Your next actual meter" 
reading date is 1/16/2009
To avoid a calculated bill 
next month, report your 
meteijxsading at I -800-837- 
■ST^ffivm a touch-tone 
phone, or 1-800-344-4077 
from a rotary phone, 
between December 10,2008 
and December 15.2008. Your 
PSID number is 200137734. 
See meter reading 
instructions in the left 
column of your bill.

Daily Comparisons
Avg Daily Avg Daily 

Month Temp Usage
Nov '08 47.2° 6.9
Oct '08 59.5° 0.0
Nov '07 50.0° 0.0

Your Average Monthly 
Usage is 25 Ccf

Your Total Usaae as of this 
billing is 275 Ccf

'■________

▼ Payment Coupon
Turn Me Over ► ►
for more details about 
vour account____



GDlumlli'a.Gas*
of Ohio
A NiSource Company

A Gas Bill
Residential Service Page 2 of2

Account Number
15086748 022 000 7 
Statement Date
11/14/2008 
52568

Gas Meter Information (continued)
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the sma Her num be r except when the poi nte r is 
between 9 and 0. Record the reading on the dials 
from left to right.
Example:

Legal Notices
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) or for TTY at 1-800-686- 
1570 (toll-free) from 8;00 a.m. to 5:00 p.m. 
weekdays, or atwww.PUC0.ohio.gov.
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free)from 8:00 a.m. 
to 5:00 p.m. weekdays, oratvwvw.pickocc.org. 
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.coiumbiagasohio.com or by calling 1-800- 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer- 
owned serwce lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards atthe PUCO Web site or phone 
numbers shown above.
Apples to Apples Fora comparison of available 
competitive rjatural gas suppliers, visit the PUCO 
Website atvwwv.PUCO.ohio.gov or call 1-800- 
239-7271.
Check Processing information If you pay your bill 
by check, you authorize us to convert the check 
into a one-time electronic fund transferfrom your 
checking account. Funds could be withdrawn 
from your account as early as the day after we 
receive your payment. Your check will not be 
returned to you, but the transaction will be noted 
on your financial statement. If you do not want 
your check converted, please call 1-888-895-9555, 
8 a.m. - 8 p.m., Mon. - Fri EST.
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318

Detail of Charges for Gas Service
Current Month Charges_________ ______________

Service Charges Notes

Total Charges for Service This Period
$274.97 Current Charges include gas 
^7. Qj cost recovery of 5223-/6 St 
»4/4.3/ 19338per Ccf.

Through January2009, your 
bin win reflect a credit that 
Columbia Gas is passing 
through to customers from 
revenue it receives through 
non -traditional sales of 
natural gas and pipeline 
capacity. The average total 
credits are expected to be 
approximately $21

N



GommDik.Gas" 
of Ohio
A NiSource Company

A Gas Bill
Residential Service Pagel of 2

Account Number

15086748 022 000 7
Statement Date
10/13/2008
59102

Howto Contact Us
1-800-344-4077
For DirectLink self-service 24 hours/day 
For billing questions,

call 7 a.m. - 7 p.m., Mon. ■ Fri. before due date 
For quickest response,

call 11 a.m. -3p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after tfte greefi'ng
711
For hearing -impaired relay
www.columbiagasohlo.com
Click on DirectLink e-Services for account information, 
online billing and payment services, financial assistance, 
and other useful tools.
Payment Options
NCO EasyPay Ca li 1-800-284-8572 or link from our 
Web site to pay by credit/debit card, ore-check.
A convenience fee will apply.
Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction.
Mail Return coupon below with payment to: 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510

Gas Meter Information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures forthe 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet.
Howto Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
The smaller.number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right.
Example:

vIj/vly

Legal Notices
\ Public Utilities Commission of Ohio If your 
\ complaint is not resolved after you have called us, 
|or for general utility information, residential and 
i business customers may contact the Public 
I Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) or for TTY at 1-800-686- 
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at vwvw.PUC0.ohio.gov.
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
to 5:00 p.m. weekdays, oratwww.pickocc.org.

Billing & Payment Summary Billina & Payment Notes
Customer Name 
Billy P Jones

See back of bill for Detail of 
Charges for Gas Service.

Adjusted Bill
Final Service
Previous Amount Due on 08/29/2008 $400.26
Payments Received by 09/09/2008 $0.00
Billing Adjustment 10/13/2008 $245.25
Balance on 09/09/2008 = $155.01
Charges for Gas Service This Period + $14.77

Amount Due by 10/29/2008 = $169.78

Service Summary Service Summary Notes

Meter Number
8934924

Service Location
976 W Delawa re Av 
Toledo OH 43610-1231

Meter Readings (26 Billing Daysl 
Adjusted Reading on 9/9 
Adjusted Reading on 8/14 ___-

4802
4796

Gas Used (Ccf)

▼ Payment Coupon
Turn Me Over ► ►
for more details about 

your account ____



Golumllfa.Gas' 
of Ohio
A NiSource Company

A Gas Bill
Residential Service Page 2 of 2

Account Number
15086748 022 0007
Statement Date
10/13/2008
59102

Legal Notices (continued)

Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.coliimbiagasohio.com or by calling 1-800* 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer- 
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site atwvwv.PUC0.ohio.gov or call 1-800- 
299-7271.
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.0, Box 2318, Columbus, 
OH 43216-2318

Current Morith Charges____________
Total Charges for Service This Period

Detail of Charges for Gas Service service charges Notes
$14.77 Current Charges include gas 
«1 d n cost recovery of $6.54 at the 
* ‘ rate of $109022 per Ccf

Through January2009, your 
bill will reflect a credit that 
Columbia Gas is passing 
through to customers from 
revenue it receives through 
non-traditional sales of 
na tural gas and pipeline 
capacity. The average total 
credits are expected to be 
approximately $21.



Columb’&.Gas"
of0hio
A NiSource Company

A Gas Bill
Residential Service Pagel of 2

Account Number
15086748 022 000 7 
Statement Date
05/20/2008
45767

How to Contact Us
1-800-344-4077
For DirectLink self-service 24 hours/day 
For billing Questions,

call 7 B.m. - 7 p.m., Mon. - Fri. before due date 
For quickest response,

cainia.m. -3p.m.,Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting
711
For hearingrimpaired relay
www.columbiagasohio.com
Click on OirectLm e-Services for account information, 
online billing and payment services. Financial assistance, 
and other useful tools.

Billing Options
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible.

Payment Options
E-bill Receive and payyour bill online. To enroll, 
visit our Web site, www.columbiagasohio.com. 
ZipCheck Authorize your bank to pay your bill 
automatically each month.
Phone Call NCO EasyPay at 1-800-284-8572 or link 
from our Web site to pay by credit card, debit 
card or electronic check. NCO charges a 
convenience fee for each transaction.
Authorized Payment Centers Visit DirectLink e- 
Services on our Web site or call for the location 
of an authorized payment center near you. The 
agent charges a service fee for each transaction. 
IVIail Detach and return the coupon below with 
payment to;
Columbia Gas of Ohio 
P.O. Box 9001847 
Louisville, KY40290-1847

Gas Meter Information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet 
Howto Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right 
Example:

0©OO

Billinq & Payment Summary Billina & Payment Notes
Customer Name See back of bill for Detail of
Billy P Jones Charges for Sas Service.

Previous Amount Due on 06/02/2008 $276.78
Payments Received by 05/15/2008 $0.00
Billing Adjustment 05/16/2008 $211.04
Balance on 05/15/2008 = $65.74
Charges for Gas Service This Period -i- $38.41
Security Deposit Installment Due + $317.00

Amount Due by 06/02/2008 = $421 .IB

Service Summary Service Summary Notes
Service Location 
976 W Delaware Av 
Toledo OH 43610-1231

Meter Number Meter Readings (29 Billing Days) 
8934924 Actual Reading on 5/15

Adjusted Readingon 4/16____ -
Gas Used (Ccf)

Your next actual meter 
reading date is 7/16/2008
To avoid a ca/cu/afed bill 
next month, report your 
meter reading at!-800-837■ 

4777 3721 from a touch-tone
4755 phone, or 1-800-344-4077

—^ from a rotary phone,
^ between June 11,2008 and 

June 16,2008. Your PS/D 
number is 200137734. See 
meter reading instructions in 
the left column of your bill.

Gas Use History Eslimated Customer Actual

Ccf n n 0 0 0 n n 0 0 0 0 41
Days 30 V. 29 .30 31 29 31 34 29 31 21 29

MAV .!\)N Jin. AUfi StP OCT NOV OFC JAN FEO MAR APR MAT
200/ 2008

Daily Comparisons
Avg Daily Avg Daily 

Month Temp Usage
May '08 56.9'' 0.8
Apr '08 40.7° 2.0
May 07 58.3° 0.0

Your Average Monthly 
Usage is 5 Ccf

Your Total Annual Usage is 
63 Ccf

▼ Payment Coupon
Tiirn Me Over ► ►
for more details about 
vouraccount_____



Goluml^a Gas*
of Ohio
A NiSource Company

A Gas Bill
Residential Service

Account Number
15086748 0220007
StatemeRi Date 

Page 2 of 2 OV20/2008
45767

Legal Notices
Public Utilities Commission of Ohio If your 
Complaint is not resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686*7826 (toll-free) orforTTY at 1-800-686- 
1570 (toll-free) from 8:00 a.m. to 5:30 p.m. 
vveekdays, or at www.PUC0.ohio.gov.
Office of Ohio Consumers’ Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel forassistance with complaints and utility 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
to 5:00 p.m. weekdays, oratwww.pickocc.org. 
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.columbiagasohio.com or by calling 1-800- 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer- 
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above.
Apples to Apples For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Website atwww.PUCO.ohio.gov or call 1-800- 
299-7271.
Check Processing Information When you pay 
your Columbia Gas bill by check, you authorize us 
to convert the checkto electronic data and to 
make a one-time electronic fund transfer from 
your checking account for that payment Funds 
could be transferred as early as the day after we 
receive your payment Your financial institution 
will not return your check but will note the 
transaction on your financial statement For more 
information or if you do not want your check 
converted to an electronic transfer, please call 
our check processing agent toll-free at 
1-866-282-1850,7 a.m. - 7 p.m., Mon. - Fri. 
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318

Detail of Charges for Gas Service servicechamesNotes
Current Month Charges$38.41 Current Charges include gas 
Total Charges for Service This Period $38.dl KteewZ/lsS'er c"

Through January 2C^, your 
bill will reflect a credit that 
Columbia Gas is passing 
through to customers from 
revenue it receives dirough 
non-traditiona! sales of 
natural gas and pipeline 
capacity. The average total 
credits are expected to be 
approximately $21.

Adjustments Adjustment Notes
Billing
Date
04/16/2008

Original
Amount
$276.78

Corrected
Amount
$65.74

Total Adjustments on Your Account

Your previous billing(s) were 
Difference based on meter readings

t9lind that were estimated too high.
—I U4 the amounts you

'$211.04 were originally billed and the 
corrected amounts for the 
same periodfs). They were 
based on a recent actual 
reading of your meter.



Goluml^i&.Gas’
of Ohio
A NISource Company

A Gas Bill
Residential Service

Account Number
15086748 022 000 7
Statement Date 

Page 1 of 2 04/16/2008
46138

Howto Contact Us
1-800-344-4077
For DirectLink self-service 24 hours/day 
For billing questions,

call 7 a.m. - 7 p.m., Mon. - Fri. before due date 
For quickest response,

caini a.m.-3p.m.,Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/da y 
Press option 2 after the greeting
711
For hearing -impaired relay
www.columbiagasohio.com
Click on DirectUnK eServices for account information, 
online billing and payment services, financial assistance, 
and other useful tools.
Billing Options
Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by spreading 
the cost of winter heating more evenly throughout 
the year. Know how much to expect to pay each 
month.
Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control overthe gas cost portion of your bill, 
which amounts to nearly two-thirds of your bill. 
Columbia Gas vwll still deliverthe gas and provide 
safe, reliable service.
Payment Options
E-bill Receive and pay your bill online. To enroll, 
visit ourWeb site, www.columbiagasohio.com. 
ZipCheck Authorize your bank to pay your bill 
automatically each month.
Phone Call NCO EasyPay at 1-800-284-8572 or link 
from our Web site to pay by credit card, debit 
card orelectronic check. NCO charges a 
convenience fee for each transaction.
Authorized Payment Centers Visit DirectLink e- 
Services on our Web site or call for the location 
of an authorized payment center near you. The 
agent charges a service fee for each transaction. 
Mail Detach and return the coupon below with 
payment to:
Columbia Gas of Ohio 
P.O. Box 9001847 
Louisville, KY 40290-1847
Gas Meter Information
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used.
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet.

Billing & Payment Summary Billing & Payment Notes
Customer Name 
Billy P Jones
Initial Service
Previous Amount Due
Balance on 04/16/2008 =
Charges for Qas Service This Period +
Security Deposit Installment Due +

$0.00
$0.00

$276.78
$317.00

Amount Due by 05/01/2008 = $593.78

Service Summary
Service Location
976 W Delaware Av
Toledo OH 43610-1231

Meter Number Meter Readings (21 Billing Days) 
8934924 Estimated Reading on 4/16

Actual Reading on 3/26
4901
4714

Gas Used (Ccf) = 187

We are required to include 
your name, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please call 1- 
800-344-4077 or write 
Columbia Gas of Ohio, P.O. 
Box 2318, Columbus, OH, 
43216-2318.

See back of bill for Detail of 
Charges for Gas Service.

Service Summary Notes
Your next actual meter 
reading date is Vf5/?00S

Gas Use History Cl Estimated Customer Actual
3b0

280

210

\f&

70

Cct 0 0 0 0 0 0 0 0 0 0 0 0 187
Days 32 29 30 32 29 30 31 29 31 34 29 31 21

AKti MAY JUhJ JUL AUG SEP 0C1 NOV OI.C JAN FEB MAR APR 
2007 2008

7/7 / Y

Daily Comparisons
Avg Daily Avg Daily 

Month Temp Usage
Apr '08 40.7° 8.9
Mar 'Q8 28.3° 0.0
Apr ‘07 43.4° 0.0

Your Average Monthly 
Usage is 16 Ccf

Your Total Annual Usage Is 
187 Ccf

▼ Payment Coupon
Turn Me Over ► ►
for more details about 
vouraccount_____



GalumKik.Gas*
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A Gas Bill
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Account Number
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Page 2 of 2 04/16/2008
46138

Gas Meter Information (continued)
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer Is 
between 3 and 0. Record the reading on the dials 
from left to right 
Example:

Detail of Charges for Gas Service
Current Month Charges

0©©©__ 9 7 _2__
Legal Notices
Public Utilities Commission of Ohio if your 
complaint is not resolved afteryou have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) or for TTY at 1-800-686- 
1570 (toll-free) from 8:00 a.m. to 5:30 p.m. 
weekdays, oral www.PUC0.ohio.gov.
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers’ 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free)from 8:00 a.m. 
to 5:00 p.m. weekdays, or at vwvw.pickocc.org. 
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
vvww.columbiagasohio.com or by calling 1-800- 
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment, payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
naturafgas safety; maintenance of customer- 
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Website or phone 
numbers shown above.
Apples to Apples Fora comparison of available 
competitive natural gas suppliers, visit the PUCC 
Website at vwwv.PUC0.ohio.gov or call 1-800- 
299-7271.
Check Processing Information When you pay 
your Columbia Gas bill by check, you authorize us 
to convert the checkto electronic data and to 
make a one-time electronic fund transferfrom 
your checking account for that payment. Funds 
could be transferred asearly asthedayafterwe 
receive your payment. Your financial institution 
will not return your check but will note the 
transaction on your financial statement. For more 
information or if you do not want your check 
converted to an electronic transfer, please call 
our check processing agent toll-free at 
1-866-282-1850,7 a.m. - 7 p.m., Mon, - Fri. 
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215.
Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318

Total Charges for Service This Period

________Service Charges Notes
$276.78 Current Charges include gas

7fl cost recovery of $226.20 at
the rate of $120361 per Ccf.
Through January 2(K9, your 
bill will reject a credit ^at 
Columbia Gas is passing 
Uirough to customers from 
revenue it receives through 
non -traditional sales of 
natural gas and pipeline 
capacity. The average total 
credits are expected to be 
approximately$21.
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G3lumll& Gas' 
of Ohio
A NiSource Company

Contact Us
Phone
Emergency Service 24/7
1-800-344-4077
For gas teaks or odors of gas

Customer Service 
1-800-344-4077
7 a.m. - 7 p.m. Mon. - Fri.
8 a.m. -12 p.m. Sat.

For hearing-impaired relay 
call 711.

Web
Make payments and access 
your account at 
ColumbiaGasOhio.com

Mobile
Make payments and access 
your account at 
m.ColumbiaGasOhio.com

Mail Payments
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati. OH 45274-2510

@ Authorized Payment 
Locations
Find locations online at 
ColumbiaGasOhio.com

Your Safety

3.

Know Wtiars below. 
Call before y(Hi dig.

In case of an emergency, such as 
odor of gas, carbon monoxide or fire:
1. Leave the area immediately.
2. Leave windows and doors in their 

positions and avoid doing 
anything that could cause a spark. 
From a safe area, call 911 and 
Columbia Gas at 1-800-344- 
4077.

Always Call 8-1-1 Before You Dig
If you're planning a home or 
landscaping project, call O.U.P.S. at 8- 
1-1 at least two business days before 
digging. A representative will mark 
the approximate location of 
underground utility lines for free.

Account Number: 15086748 040 000 5 
Statement Date; 07/14/2017 

60476 
Page 1 of 3

Account Number: 
15086748 040 000 5

Customer Name:
Billy P Jones

Account Profile

• Is your contact information correct? Make all changes on the 
reverse side.

Your Contact 
Information:
982 W Delaware Av 
Toledo OH 43610-1231

Type of Customer:
Residential 
Final Service

Usage Summary
Meter Number:
8934924
Service Address:
976 W Delaware Av 
Toledo OH 43610-1231
Meter Readings - 28 Billing Days
Actual Reading on 93
7/13
Actual Reading on - 93
6/15
Gas Used (Ccf)

Account Summary
Previous Amount Due on 06/30/2017 
Payments Received by 07/15/2017 Thank you

Current Charges Due by 07/31/2017 $85
• If paid after 07/31/17, a late payment charge of 1.5% may be 

applied.
• For more information regarding these charges, see the Deta][

Charges section. , 6 - t /

Balance on 07/13/2017
Charges for Gas Service This Period +$28.25

$57.35
$0.00
$57.35

7-/7-17 Close 7-13-C
•6a!2|f4^ (jO-cvU\^\ 

/h i/^V -(7-i7

17- n
▼ Please fold on the perforation below, detach and return with your payment.



'll Account Number; 15086748 040 000 5 
.Jy' Statement Date: 07/14/2017

60476 
Page 2 of 3

Employee Identification
All of our employees and contractors 
carry photo identification. If someone 
claims to represent us, ask to see 
identification. Call the police if you 
see suspicious activity.

Helpful Definitions
Ccf is equal to 100 cubic feet and is 
used to measure your gas usage.
Estimated Readings are calculated 
based on your typical monthly usage 
rather than on an actual meter 
reading.
Fixed Monthly Delivery Charge
covers a portion of the fixed costs 
required to ensure that natural gas 
service is available to your home. This 
amount is the same with each bill.
Usage Based Charges are basic 
charges for natural gas supply 
services to retail customers, 
excluding natural gas distribution 
services.

Legal Information
Public Utilities Commission of Ohio
If your complaint is not resolved after 
you have called Columbia Gas of 
Ohio, or for general utility 
information, residential and business 
customers may contact the Public 
Utilities Commission of Ohio (PUCO) 
for assistance at 1-800-686-7826 (toll 
free) from 8 a.m. to 5 p.m. weekdays, 
or at http://www.puco.ohio.gov. 
Hearing or speech impaired 
customers may contact the PUCO via 
7-1-1 (Ohio relay service).
Office of Ohio Consumers' Counsel
The Ohio Consumers' Counsel (OCC) 
represents residential utility 
customers in matters before the 
PUCO. The OCC can be contacted at 
1-877-742-5622 (toll free) from 8 a.m. 
to 5 p.m. weekdays, or at 
http://www.pickocc.org.

r

Detai Charges
Fixed Monthly Delivery Charge 
infrastructure Replacement Program Rider 
Infrastructure Development Rider
Usage Based Charges

$17.81
$8.96
$0.14

$0.00
Delivery +$26.91
Gross Receipts Tax @ 4.987% $1.34
Taxes & Fees +$1.34
Standard Choice Offer $0.00
Supply +$0.00

Total Current Utility Charges
\

$28.25
j



Columbia,Gas® 

ofOnio
A NiSource Company

P.O.Box 742510 
Cincinnati, OH 45274-2510 
Toll-Free 1-877-995-5362

Date: Aug 25 2016
Responsible Party: Billy P Jones
Service Address: 000976 Wdelaware Av

Toledo Oh 436101231
Account Number: 150867480380009
Balance Due: $30.59

r
Dear Billy P Jones / /

Our records indicate that as of the date of this notice you have failed to pay the balance indicated.

The total amount of the bill is now due. Please send payment in the envelope provided, along with the payment 
stub, to the address listed below, if you have any questions regarding this balance, or would like to discuss 
payment arrangements, please call our Customer Service Representatives toll-free at 1-877-995-5362.

Failure to send payment in full or contact our office to make arrangments for the resolution of this bill may result in 
further collection activity, which could affect your future credit worthiness.

If you have recently submitted payment, please disregard this notice.

To contact us regarding your account, call: 1-877-995-5362

•PLEASE FOLD AND TEAR ON PERFORATION AND RETURN THE BELOW COUPON WITH YOUR PAYMENT."
C_ONROSS10_601

COLUMBIA GAS OF OHIO 
PO BOX 742510 
CINCINNATI OH 45274-2510
RETURN SERVICE REQUESTED 

Aug 25 2016

601 208841988
............... .
Billy P Jones
982 W Delaware Ave
Toledo OH 43610-1231

Columbia Gas Of Ohio 
Total Due: 30.59 
Account#: 150867480380009

COLUMBIA GAS OF OHIO 
PO BOX 742510 
CINCINNATI OH 45274-2510

(NTERNAriONAL 
, MONEY ORDER

151215428
FILL IN THIS STUB AND 

SAVE FOR YOUR RECORD

DATE AND AMOUNT SLU

SEP 09 £016 I 

$30.59 $0.69

9 BOX BBE3 • CAUP WiKJk ObOMm

PURCHASER'S RECEIPT

lSDflb7MflD3flDDD=3DDDDDDD3DS^51355



Cbiumlij^ Gas"
of Ohio
A NiSource Company

Account Number: 15086748 038 000 9 
Statement Date; 07/27/2016 

46809 
Page 1 of 2

Contact Us
Q Phone

Emergency Service 24/7
1-800-344-4077
For gas leaks or odors of gas

0
©

Customer Service 
1-800-344-4077
7 a.m. - 7 p.m. Mon. - Fri.
8 a.m. -12 p.m. Sat.

For hearing-impaired relay call 711.

Web
Make payments and access your 
account at ColumbiaGasOhio.com

Mobile
Make payments and access your 
account at m.ColumbiaGasOhio.com

Mail Payments
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510

@̂ Authorized Payment Locations
Find locations online at 
ColumbiaGasOhio.com

Your Safety
In case of an emergency, such as odor of gas, 
carbon monoxide or fire;
1. Leave the area immediately.
2. Leave windows and doors in their 

positions and avoid doing anything that 
could cause a spark.

3. From a safe area, call 911 and Columbia 
Gas at 1-800-344*4077.

Always Call 8-1-1 Before You Dig 
If you're planning a home or landscaping 
project, call O.U.P.S. at 8-1-1 at least two 
business days before digging. A representative 
will mark the approximate location of 
underground utility lines for free.

Khowntiat^bdOW. 
Call before you dig.

Employee Identification
All of our employees and contractors carry 
photo identification. If someone claims to 
represent us. ask to see identification. Call the 
police if you see suspicious activity,

Detail Charges
Fixed Monthly Delivery Charge 
Infrastructure Replacement Program Rider 
Usage Based Charges

$17.81
$7.65
$0.10

+$25.56Delivery
Gross Receipts Tax @ 4.987%

+$1.30
$0.43

Taxes & Fees
standard Choice Offer

+$0.43Supply

Total Current Utility Charges $27.2
• Current Charges include gas cost recovery of $0.43 at the SCO rate of $0.43470 

per Ccf. SCO equals the NYMEX closing price plus the Retail Price Adjustment of 
$1.43 divided by 10.

Account Number: 
15086748 038 000 9

Customer Name: 
Billy P Jones

Account Profile

Is your contact information correct? Make all changes on the reverse side.

Your Contact Information; Type of Customer: 
982 W Delaware Av Residential
Toledo OH 43610-1231 Adjusted Bill

Final Service

Usage Summary
Meter Number:
8934924 
Service Address:
976 W Delaware Av 
Toledo OH 43610-1231
Meter Readings - 5 Billing Days
Adjusted Reading on 7/20
Actual Reading on 7/15________-_____
Gas Used (Ccf)

Balance on 07/20/2016 
Charges for Gas Service This Period

Account Summary
Previous Amount Due on 08/01/2016 
Payments Received by 07/20/2016 Thank you 
Billing Adjustment 07/26/2016 _____

Current Charges Due by 08/11/2016 $30-55
• If paid after 08/11/16, a late payment charge of 1.5% may be applied.
• We have performed an adjustment to your account based on information received 

since your current bill was sent.
• For more information regarding these charges, see the Detail Charges section.

+$27.29

$30.03
$0.00

-$26.73
$3.30

Please fold on the perforation below, detach and return with your payment



Account Number; 15086748 038 000 9 
Statement Date: 07/27/2016 

46809 
Page 2 of 2

Helpful Definitions
Ccf is equal to 100 cubic feet and is used to 
measure your gas usage.
Estimated Readings are calculated based on 
your typical monthly usage rather than on an 
actual meter reading.

Fixed Monthly Delivery Charge covers a 
portion of the fixed costs required to ensure 
that natural gas service is available to your 
home. This amount is the same with each bill.

Usage Based Charges are basic charges for 
natural gas supply services to retail customers, 
excluding natural gas distribution services.

Legal Information
Public Utilities Commission of Ohio
If your complaint is not resolved after you have 
called Columbia Gas of Ohio, or for general 
Utility information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toil free) from 8 a.m. to 5 p.m. 
weekdays, or at http://www.puco.ohio.gov. 
Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 
a.m. to 5 p.m. weekdays, or at 
http://www.pickocc.org.

Rights and Responsibilities
A summary of customer rights and 
responsibilities is available at 
ColumbiaGasOhio.com or by calling 1-800- 
344-4077. information covers rules regarding 
service installation, security deposits, billing 
and payment, payment plans, low-income 
assistance, disconnection and reconnection of 
service, meter reading and testing, usage and 
payment history, natural gas safety, 
maintenance of customer owned service lines, 
employee identification, rate information and 
alternatives, Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
at the PUCO website or phone numbers shown 
above.

Apples to Apples
For a comparison of available competitive 
natural gas suppliers, visit the PUCO website at 
www.energychoice.ohio.gov or call 1-800-686- 
7826.

Bankruptcy Notices
Mail to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216.
Other Correspondence (except payments)
Mail to Columbia Gas of Ohio, P.O, Box 2318, 
Columbus, OH 43216-2318 or contact us at 
ColumbiaGasOhio.com.



Cblumll&.Gas*
of Ohio
A NiSouiee Company

Account Number; 15086748 038 000 9 
Statement Date: 07/18/2016 

10167 
Page 1 of 3

Contact Us
Q

©

Phone
Emergency Service 24/7
1-800-344-4077
For gas leaks or odors of gas

Customer Service 
1-800-344-4077
7 a.m. - 7 p.m. Mon. - Fri.
8 a.m. -12 p.m. Sat

For hearing-impaired relay 
call 711.

Web
Make payments and access 
your account at 
ColumbiaGasOhio.com

Mobile
Make payments and access 
your account at 
m.ColumbiaGasOhio.com

Mail Payments
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510

Authorized Payment 
Locations
Find locations online at 
ColumbiaGasOhio.com

Your Safety
In case of an emergency, such as 
odor of gas, carbon monoxide or fire:
1. Leave the area immediately.
2. Leave windows and doors in their 

positions and avoid doing 
anything that could cause a spark.

3. From a safe area, call 911 and 
Columbia Gas at 1-800-344- 
4077.

Always Call 8-1-1 Before You Dig
If you're planning a home or 
landscaping project, call O.U.P.S, at 8- 
1-1 at least two business days before 
digging. A representative will mark 
the approximate location of 
underground utility lines for free.

Know wtian below. 
Call before you dig.

f

Account Profi e
Customer Name: Your Contact Type of Customer:
Billy P Jones Information: Residential

982 W Delaware Av Initial Service
Account Number:
15086748 038 000 9

Toledo OH 43610-1231 Security Deposit

♦ Is your contact information correct? Make all changes on the
reverse side.

J

Account Summary
•N

Previous Amount Due $0.00
Balance on 07/15/2016 $0.00
Charges for Gas Service This Period +$30.03
Security Deposit Installment Due +$42.00

Current Charges Due by 08/01/2016 $72.03
• If paid after 08/01/16, a late payment charge of 1.5% may be

applied.
• For more information regarding these charges, see the Detail

Charges section.
We are required to include your name, address, and usage information 
on lists of eligible customers that are made available to retail natural 
gas suppliers or governmental aggregators, If you wish to be excluded 
from this list, call 1-800-344-4077 or write Columbia Gas of Ohio, P.O.
Box 2318, Columbus. OH 43216-2318.

J

Security Deposit Summary
Security Deposit Installment
Beginning Balance 
Payments Received 
Installment Amount
Ending Balance

Security Deposit
A $126.00 security deposit is required in 3 installment(s). We've 
received payment(s) of $0.00. The remaining amount due is $126.00.

C\rui))
-I U

▼ Please fold on the perforation below, detach and return with your payment.



Account Number: 15086748 038 000 9 
Statement Date: 07/18/2016 

10167 
Page 2 of 3

Employee Identification
All of our employees and contractors 
carry photo identification, if someone 
claims to represent us, ask to see 
identification. Call the police if you 
see suspicious activity.

Helpful Definitions
Ccf is equal to 100 cubic feet and is 
used to measure your gas usage.
Estimated Readings are calculated 
based on your typical monthly usage 
rather than on an actual meter 
reading.
Fixed Monthly Delivery Charge
covers a portion of the fixed costs 
required to ensure that natural gas 
service is available to your home. This 
amount is the same with each bill.
Usage Based Charges are basic 
charges for natural gas supply 
services to retail customers, 
excluding natural gas distribution 
services.

Legal Infornnation
Public Utilities Commission of Ohio
If your complaint is not resolved after 
you have called Columbia Gas of 
Ohio, or for general utility 
information, residential and business 
customers may contact the Public 
Utilities Comrnission of Ohio (PUCO) 
fpr assistance ati-800-686-7R7fi (toll 
free) from 8 alriTto 5 p.m. We^kdaysT” 
Of, at http://www.puco.ohio.gov. 
Hearing or speech impaired 
customers may contact the PUCO via 
7-1-1 (Ohio relay service).
Office of Ohio Consumers' Counsel
The Ohio Consumers' Counsel (OCC) 
represents residential utility 
customers in matters before the 
PUCO. The OCC can be contacted at 
1-877-742-5622 (toll free) from 8 a.m. 
to 5 p.m. weekdays, or at 
http://www.pickocc.org.

13 Month Usage History
Ccf Actual

340 - 

255 - 

170 - 

85 - 

0

303 296

204 212

7 7 8

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul 
30 29 32 29 29 33 34 29 29 30 31 30 14

2015 Monthly Billing Days 2016

Meter Number:
8934924 
Service Address:
976 W Delaware Av 
Toledo OH 43610-1231
Meter Readings -14 Billing Days 
Actual Reading on 925
7/15
Estimated Reading on - 919
in
Gas Used (Ccf) 6

Usage Comparison - Ccf
Month Ccf Avg Ccf

Temp Per Day
Jul 15 7 68.r 0.2
Jun 16 22 67.0® 0,7
Jul 16 6 72.8® 0.4
Your Average Monthly Usage = 
120 Ccf.
Your Total Annual Usage = 1434; 
Ccf.
Your next meter reading date is 
08/15/2016.

r

Detail Charges
Fixed Monthly Delivery Charge
Infrastructure Replacement Program Rider
Usage Based Charges

>

$17.81
$7.65
$0.53

—Delivery +$25.9>

Gross Receipts Tax @ 4.987% $1.43
Taxes & Fees +$1.43
Standard Choice Offer $2.61
Supply +$2.61

Total Current Utility Charges $30.03
• Current Charges include gas cost recovery of $2.61 at the SCO rate

of $0.43470 per Ccf. SCO equals the NYMEX closing price plus the
Retail Price Adjustment of $1,43 divided by 10.

\ y

Message Board
Enjoy the convenience of managing your account online by 
enrolling in Paperless Billing. Monthly email alerts. 24/7 account 
access and up to two years of past bills and payment history! 
Enroll today at ColumbiaGdsOhio.com/PaperiessBiliing.

Message Board continued on next page



eiLLYP JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337

15086748 010 1

May 2,2003

$903.87

G)luml:lfa Gas'
of Ohio
A NiSource Company

........AUTO*’3-DIGIT 434
00076897 1 AT 0.292 1 
BILLY P JOMES 
722 E PEARL ST 
TOLEDO OH 43608-1337

www.columbiagasohio.com

43,904 N

( I Mailing address or phone number change? 
II Check box and lecord information on back.

PO BOX 9001847 
LOUISVILLE KY 40290-1847
liliillli 1111111111111111111111111111111111111111111

UNtT BOOK DESK
12 75 1

1121

i5aab7HfiaiQaaaiOQQaoQ^Q3fi?si3a5
Please return this portion with your payment payable to Columbia Gas. 

If paying in person, please bring entire bill with you.

Galumllra.Gas*
ofOluo

Billing Summary For: billy p jones
976 W DELAWARE AV 
TOLEDO OH 43610-1231

Billing Questions?
Call 1-800*344-4077 24 hours/day 
Office Hours: 7:00 am - 7:00 pm M - F

15086748 010 000 1
UNIT 12 Rf^K 7S f?Ff

Utility Services
Prior Billing Information

Account Balance on Last Bill $444.43
Payments Received as of 04-15-2003 $.00
Balance at Billing $444.43

Current Charges for Residential Service
Current Month Charges $316.44

Security Deposit Installment ** (see below)
PrAviniiR RrIriira *14:^ no11

!finn
Balance af RiiNnn !Ri4rH no
InRfallmAnf Amnnnt s no
^Antrify DAnrtfiit Ammint Hiia si4r^ nn

Amount Due
Security Deposit Installment Terms

Number of Installments : 1 Total Deposit Required :
Remaining Installments : 0 Payments Received :

$903.87

$143.00
$.00

Meter Information Next Actual Meter Reading Date : May 15,2003
Billing Period Days

Meter Number From To
8934924 03-17-2003 04-15-2003 29

976 W Delaware Av

Meter Readings 
From To

8333
Calculated

8620
Calculated

Gas Used 

287 CCF

For Your Information:
Pleese note... the amo 
the current month's charj
Charges include gas cost.recovejy of spaq r? a* «n Q7nftR,nar r'^

Pleese note... the amount shown as 'Balance at Billing' is past due. The due date on this bill applies only to 
the current month's charges. Avoid possible termination of service - pay this past due amount today!



BILLY P JONES 722 £ I^EARL ST 
TOLEDO OH 43608-1337

15086748 010 1

Jun 3,2003

JKiliisii:
$443*11

G3luml5i& Gas^
of Ohio
A NiSource Company

......AUTO*'3-DlGlT 434
00077176 1 AT 0.292 1

www.columbidgasohio.com

41,633 N

BILLY P JONES 
722 E PEARL ST 
TOLEDO OH 43608-1337

n Mailing address or pnone nuin&er change? 1_I ChecK box and record information on back.

POBOX 9001847 
LOUISVILLE KY 40290-1847

......
UNIT BOOK DESK

12 75 1
1121

15Oab748DlDDODlQODOD04^all71325
Please return this portion with your payment payable to Columbia Gas. 

If paying in person, please bring entire bill with you.

GolumRa.Gas'of Ohio
Billing Questions?
Call 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am - 7:00 pm M - F

Billing Summary For: billy p jones
976 W DELAWARE AV 
TOLEDO OH 43610-1231

n.*.. p

15086748 010 000 1
UNIT 12 BOOK 75 DESK 1

utility Services
Prior Billing Information

Account Balance on Last Bill / $760.67
Payments Received as of 05-15-2003 / $.00 A
Billina Adjustment 05-13-2003 (Explanation Enclosed) 1 $509.26 CR
Balance at Billing '$251.61

Current Charges for Residential Service
Current Month Charges $53.50

Security Deposit Installment ** (see below)
- PfowirtnR BalancA ......... -

1
!11

3inn

11 i s. I *143 an
lpptat|mftnt Amount son

Cfnrjftit Amount Duo *14.3 00

Amount Dua
Security Deposit installment Terms

Number of Installments: 1 Total Deposit Required :
Remaining Installments : 0 Payments Received:

$448.11

$143.00
$.00

Meter Information 

Meter Number

Next Actual Meter Reading Date : July 16,2003
Billing Period 

From To
8934924 04-15-2003 05-15-2003

976 W Delaware Av

Billing Adjustment Explanation...

Days

30

Meter Readings 
From To

8114
Adjusted

8154
Customer

Gas Used 

40 CCF

Your previous billing(s) were based on meter readings that were estimated too high. Listed below are the 
amounte you were originally bille^and the corrected, amounts for the same .Deri<^dre^ ----- -—



Ohio Public Utilities 

Commission
Case Number

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215

Formal Complaint Form

^'ILLyP ^
Customer Name (Please Print)

Against

Customer Address

OYl
City Stat^ Zip

fi0o-O
Account Number

Utility Company Name

Customer Service Address (if different from above)

_____ Cj
City

Please describe your complaint. (Attach addKIonal sheets if necessary)

State Zip

Signature

Customer Telephone Number

180 East Broad Street 
Columbus, Ohio 43215-3793

Updated November 17.2017 
(614) 466-3016 

www.PUCO.ohio.gov
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BILLY P JONES
961 W DELAWARE AV
TOLEDO OH 43610-1232

15086748 018 000 3

Jun 1,2005

Hii$6.50
*

GDluml^a Gas* / 

of Qmo
A NiSouTce Company

**’*AUT0*’5-DIGIT 43610 
00078237 1 AV 0.278 1 
BILLY P JONES 
961 W DELAWARE AV 
TOLEDO OH 43610-1232

www.coIumbiagasohlo.com

40,348

pi Mailing address or phone number change? 
I I Check box and record information on back.

POBOX 9001847 
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

12 75 1
1121

150fib7H801&0Q0300aDQQQGbS0m355

Please return this portion with your payment payable to Columbia Gas.
If paying in person, please bring entire bill with you.

Q)iumb%G^- ,
or 1^X110 Office Hours; 7:00 am - 7:00 pm M - F

Billing Summary For: billy p jones
961 W DELAWARE AV 
TOLEDO OH 43610-1232

15086748 018 000 3
UNIT 12 BOOK 75 DESK 1

Utility Services 
Prior Billing Information

Account Balance on Last Bill $.00
Payments Received as of 05-16-2005 $.00
Balance at Billing $.00

Current Charges for Residential Service
Current Month Charges Initial Service $6.50

Amount Due $6.50

Meter Information

Meter Number

Next Actual Meter Reading Date : July 15,2005

BiUinq Period 
From To

Days Meter Readings 
From To

98435666 05-04-2005 05-16-2005
961 W Delaware Av

1535
Actual

1535
Actual

Gas Used

0 CCF

For Your information ;
Apples to Apples • For a comparison of available competitive natural gas suppliers, visit the PUCO Web site at 
www.PUCO.onio.gov or call 1-800-299-7271.
Check Processing Information - When you pay your Columbia Gas bill by chec^, you authorize us to convert 
the check to electronic data and to make a one-time electronic fund transfer from your checking account for that 
payment. Funds could be transferred as early as the day after we receive your payment. Your financial 
institution will not return your check but will note the transaction on your financial statement. For more 
information or if you do not want your check converted to an electronic transfer, please call our check 
processing agent toll-free at 1-866-282-1850,7 am - 7 pm, M-F.
Did you know... We offer ZipCheck, a free automatic payment service that enables your bank to pay your gas 
bill in your behalf. Please call us for more information.



SILLY P JONES
961 W CCLAWARE M
TOLEDO OH 43610-1232

15086748 018 000 3

Gbluml^'a Gas'
of Ohio
A NiSource Company

Feb 22,2006

$199.04

mMmmmmm

www.columbiagasohio.com

49,800•"“AUTO” 3-DIGIT 434 
00086046 01 AT 0.308 1 
BILLY P JONES 
961 W DELAWARE AV 
TOLEDO OH 43610-1232
I.I..1..II..II....

n Mailing address or phone number change? 
I I Check boK and record information on back.

POBOX 9001847 
LOUISVILLE KY 40290-1847

UNIT BOOK DESK
12 75 1

1121

l5a8b7^aolaooa3aaaao□lHHa^al3E5

GalumlHijGas'
of Ohio

portion with your payment payable to Columbia Gas. 
If paying in person, please bring entire bill with you.

Billing Summaty For: billy p jones
961 W DELAWARE AV 
TOLEDO OH 43610-1232

Billing Questions?
Cal! 1-800-344-4077 24 houre/day 
Office Hours: 7:00 am - 7:00 pm M ■ F

15086748 018 000 3 
UNIT 12 BOOK 76 DESK 1

Utility Services 
Prior Billing Information

Account Balance on Last Bill
Payments Received as of 02-02-2006 THANK YOU!
Balance at Billing

Current Charges for Residential Service
Current Month Charges Final Service

Amount Due

$297.42
$160.00 CR

$137.42

$61.62

$199.04

Meter Information

Billing Period 
Meter Number From To

98435666 01-17-2006 02-04-2006
961 W Delaware Av

For Your Information:

Days

'l8

Meter Readings 
From To

1700
Actual

1735
Calculated

Gas Used 

35 CCF

Apples to Apples - For a comparison of available competitive natural gas suppliers, visit the PUCO Web site at 
www.PUCO.ohio.gov or call 1 -800-299-7271.
Charges Include gas cost recovery of $44.82 at the rate of $1.28061 per Ccf.

*** Final Service Bill ***



aUY P JOl^ES
961 W DELAWARE AV
TOLEDO OH 43610-1232

www.cohimbiagasohio.com
A NiSource Company

15086748 018 000 3

Aug 1,2005 

$21.73

■M

%

*'’—AUT0*'3-DIG1T 434 
00086042 1 AT 0.292 1 
BILLY P JONES 
961 W DELAWARE AV 
TOLEDO OH 43610-1232

50,563

n Mailing address or phone number change? 
I I Check box and record information on back,

PO BOX 9001847 
LOUISVILLE KY 40290-1847
Unlit.....l.lU..ll.i.mltlMUnl)...U.I.I

UNIT BOOK DESK
12 75 1

1121

150flt7MflQlfl00Q3QQaaQaaai73fll325
Please return this portion with your payment payable to Columbia Gas.

If paying in person, please bring entire bill with you.
rhlumll& Gas* /Q“®stions?

11 Call 1 -800-344-4077 24 hours/day
^ O 1 Office Hours: 7:00 am - 7:00 pm M - Fof Ohio

Billing Summary For: billy p jones
961 W DELAWARE AV 
TOLEDO OH 43610-1232

15086748 018 000 3 
UNIT 12 BOOK 75 DESK 1

Utility Services
Prior Billing Information

Account Balance on Last Bill $218.12
Payments Received as of 07-15-2005 $.00
Billing Adjustment 07-15-2005 (Explanation Enclosed) $202.89 CR
Balance at Billing $15.23

Current Charges for Residential Service
Current Month Charges $6.50

Amount Due

Meter Information Next Actual Meter Reading Date : September 14,2005
Bmina Period Davs MeterReadinas

Meter Number From To
98436666 06-15-2005 07-15-2006

961 W Delaware Av

From
30 1535

Adjusted

To
1535

Actual

$21.73

Gas Used 

0 CCF

Billing Adjustment Explanation...

Your previous bflling(s) were based on meter readings that were estimated too high. Listed below are the 
amounts you were originally billed and the corrected amounts for the same p6riod(s). They were based on a 
recent actual reading of your meter.

Original Corrected
Billing Date Amount Amount Difference

06-15-2005 $209.39 $6.50
Total Billing Adjustment =

$202.89 CR 
$202.89 CR

For Your Information:
Apples to Apples - For a com^arjson^o^available competitive natural gas suppliers, visit the PUCO Web site at



BILLY P JONES
9S1 W DELAWARE AV
TOLEDO OH 43610-1232

Golumlli'a Gas^
of Ohio
A NiSource Company

15086748 018 000 3

Jun 30,2005

$218.12

****AUT0**5-DIGIT 43610 
00076497 1 AV 0.278 1 
BILLY P JONES 
961 W DELAWARE AV 
TOLEDO OH 43610-1232
l.l..l..iinll..milll........ll..l.l..lln.l.l.li..milM.III

www.co(umbiagasohio.con\

40,439

r~i Mailing address or phone number change? 
1 t Check box and record inlormation on back.

POBOX 9001847 
LOUISVILLE KY 40290-1847
tiliillliiinlilliliiiliiiiiilllnliilnlliiilililil

UNIT BOOK DESK
12 75 1

1121
15QAt?MaQIflQQQBQQaQQQBlfiIEm.3EB

Please return this portion with your payment payable to Columbia Gas. 
If paying in person, please bring entire bill with you.

GoIumllli.Gas* 

of Ohio
Billing Questions?
Call 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am ■ 7:00 pm M - F

Billing Summary For: billy p jones
961 W DELAWARE AV 
TOLEDO OH 43610-1232

UNIT 12 BOOK 76 DESK 1

Utility Services 
Prior Billing Information

Account Balance on Last Bill $6.50
Payments Received as of 06-15-2005 $.00
Other Debits and Credits 05-19-2005 $2.23
Balance at Billino $8.73

Current Ch^ges for Residential Service
Current Month Charges $209.39

Amount Due

Meter Information Next Actual Meter Reading Date ; July 15,2005
Billing Pericd Days lUlAtAr RAAdIng.s

Meter Number From To From To
98435666 05-16-2005 06-15-2005

961 W Delaware Av
30 1535 1703

Actual Calculated

$218.12

Gas Used 

168 CCF

For Your Information:
Apples to Apples - For a comparison of available competitive natural gas suppliers, visit the PUCO Web site at 
www.PUCO.onio.gov or call 1 -800-299-7271.
Please note.... the amount shown as 'Balance at Billing' Is past due. The due date on this bill applies only to 
the current month's charges. Avoid possible termination of service - pay this past due amount today!
Charges include gas cost recovery of $164.18 at the rate of $0.97724 perCcf.
Check Processing Information - When you pay your Columbia Gas bill by check, you authorize us to convert 
the check to electronic data and to make a one-time electronic fund transfer from your checking account for that 
payment. Funds could be transferred as early as the day after we receive your payment. Your financial 
institution will not return your check but will note the transaction on your financial statement. For more 
information or if you do not want your check converted to an electronic transfer, please call our check 
processing agenttoll-free at 1-866-282-1850,7 am • 7 pm, M-F.


