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Commission Publc Utiitiss Commission of Ohio
Attn: Docketing
180 E. Broad St.
Columbus, OH 43215

Formal Complaint Form
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Against
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Piease describe your complaint. (Attach additional sheets if necessary)
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Columbia Gas

6 Gas Bill

Account Number
15086748 (35 000 2

BillMatrix Call 1-866-694-1828 or fink from
our Web site to pay by credit/debit card, or
e-check. A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you.
Agents charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information ‘
Actual Reading We have read the meter.
You're required to provide us access to read
the meter at least once a year or risk shut-
off. Please contact us to make
arrangements if access is required.
Estimated Reading During the months we
don't read the meter, we accurately estimate
your reading based on the history of usage
at the service address and normal
temperatures for the hilling period. We
verify the reading the next time we read the
meter to make sure you pay only for the
energy you've used.

Gas Usage We measure your gas usage in
Ccf equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter,
read the smaller number except when the
pointeris between 9 and 0. Record the
reading on the-dials fron left to right. -
Example: -

ASLLO,, .fmw “‘W""m

2y, .&“‘w% \
O
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of Oth Statement Date
A NiSource Company Residential Service Page 10f3 09/15/2014
27012
How to-Lontact Billing & Payment Summary
800-34-0077° _
r-DirectLink self-service 24 hours/day Cysto mer Name
For billing questions, - ' Billy P Jones
call* 7 a.m: -7 p.m., Mon, - Fri, Final Service
_-before due date .
-~ *call 11 &.m. -3 p.m,, Mon.- Fri. Payments Received by 09/15/2014 $0.00
o };800-.34,“;(37?- dor of as 24 hours/d Balance on 09/15/2014 = $270.63
p%sg-:zp‘;%ns;;gef{h‘; g;setmgoqrs v Charges for Gas Service This Period + $28.87 .
nm
- For hearing-impaired relay Amount Due by 10/01/2014 = $299.50
ColumbiaGasOhio.com
* Click on DirectlLink e-Services for account
‘information, online billing and payment services,
financial assistance, and other useful tools.
- Payment Options Billing & Payment Notes

If we receive your payment for the current total Amount Due by the due
date shown on this bill, you will avoid a late payment charge of 1.50%.

See back of bill for Detail of Charges for Gas Service.

Service Summary

Meter Number
3302681

Service Location
980 W Delaware Av
Toledo OH 43610-1231

Meter Readings (32 Billing Days)

Estimated Reading on 9/15 3626
Actual Reading on 8/14 - 3620
Gas Used (Ccf) = 6

Service Summary Notes

¥ Payment Coupon

014

4%
3575

053

0

Turn Me Over» »

for more details
about your account




Columbia Gas*
of Ohio

A NiSource Company

Account Number .

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have
called Columbia Gas of Ohio, or for general
utility information, residential and business
customers may contact the Public Utilities
Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 6 p.m.
weekdays, or at http://www.puco.chio.gov.
Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio refay
service).

Office of Ohio Consumers' Counsel The
Ohio Consumers' Counsel {OCC) represents
residential utility customers in matters
before the PUCO. The OCC can be contacted
at 1-877-742-5622 {toll free} from 8 a.m. to b
p.m. weekdays, or at
http://mww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is
available at ColumbiaGasGhio.com or by
calling 1-808-344-4077. Information covers
rules regarding service installation; security
deposits; billing and payment; payment
plans; low-income assistance; disconnection
and reconnection of service; meter reading
and testing; usage and payment history;
natural gas safety; maintenance of
customer-owned service lines; employee
identification; rate information and
alternatives; Customer CHGICE; privacy
rights; and complaint procedures. You may
obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of
available competitive natural gas suppliers,
visit the PUCO Weh site at
www.PUCO.ohio.gov or call 1-800-299-7271.
Bankr&ncy Notices Mail to Columbia Gas of
Chio, Mevenye Bgcovery, 200 Clvm&,enter
Dr., Cqﬁumb , OH 43215%

Other Correspondence (except payments)
Mail to' Columbia Gas of Ohio, P.0. Box 2318
Columbus, OH 43216-2318

Safety Tips

Gas Odor if you smell the distinctive odor of
gas:
1. Leave the building immediately. Leave

~ the door open, and don't use any electricity,
matches or cordiess phone.

2. Call 1-800-344-4077 away from the area
and wait for our service crew to arrive.

Call Before You Dig Call 0.U.P.S. at 811 at
least 48 hours before you start to dig for any

outdoor project. It's for your safety - and it's
the law!

. 15086748 035 00€ 2
6 G as B I I I Statement Date
Residential Service Page 2of3 09/15/2014
27012

Detail of Charges for Gas Service
Columbia Gas of Ohio
Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.71
Usage Based Charges : $0.71
Gross Receipts Tax @ 4.987% $1.21
Total Charges for Service This Period $25.44
Standard Choice Offer (SCO)
Direct Energy Services, LLC
Gas Supply Cost Incl Sales Tax $3.43
Total Charges For Service This Period $3.43

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by Direct Energy Services, LLC. This bill
reflects Columbia Gas charges for service and delivery of natural gas
and your supplier’s charges for the gas supply. For questions about
your gas supply charges, please contact Direct Energy Services, LLC,
Pmb # 51,7385 N State Route 3, Westerville OH 43082, at 1-888-566-9988.
If your questions are not resolved after you have called your supplier,
you may call the Public Utilities Commission of Ohio (PUCO) or the Ohio
Consumer's Counsel (0CC) toll free number(s) listed under Legal
Noatices in the left column of your bill.

Service Charges Notes

Current Charges include gas supply costs of $3.21 at
the SCO rate of $0.53570 per Ccf and sales tax of $0.22. SCO equals the
NYMEX closing price plus the Retail Price Adjustment of $1.40 divided
by 10.
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Columbia Gas-
of Ohto

A NiSource Company

6 Gas Bill

Account Number
15086748 035 000 2
Statement Date

Residential Service Page 10of3 03/17/2014

2318

How to Contact Us Billing & Payment Summary
1-800-344-4077
For Directlink self-service 24 hours/day Cystome rName
For billing questions, Billy P Jones

ga;’ 7 am ;17 p.m., Mon. - Fri Initial Service

t )

For qu‘;:'ctlw(;est ﬁ:spZnie, Previous Amount Due $0.00

call 11 a.m. -3 p.m.,, Mon.- fri. Balance on 03/17/2014 = $0.00
}_:39““’34;"41?77 dor of as 24 hours/d Charges for Gas Service This Period + $100.54

OF gas teaks or oaor or gas ours/aay . .

Press option 2 after the greeting Security Deposit Installment Due + $116.00
m
For hearing-impaired relay Amcunt Due by 04/01/2014 = $21 5.54|

ColumbiaGasOhio.com

Click on Directlink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.
Billing Options

E-BILL Go paperless! Sign up for one of our
e-bill options and view your bill online.
Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by
spreading the cost of winter heating more
evenly throughout the year. Know how much
to expect to pay each month.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
controt over the gas cost portion of your bil,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and
provide safe, reliable service,

Payment Options

Online Pay free by electronic check at our
Web site.

" ZipCheck Authorize your bank to pay your
bilf automatically each month. Enroll enline.

BillMatrix Call 1-866-694-1828 or link from
our Web site to pay by credit/debit card, or
e-check. A convenience fee will apply.

Authorized Payment Centers Cail or visit us
online.to find a payment center near you.
Agents charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter.
You're required to provide us access to read
the meter at least once a year or risk shut-
off. Please contact us to make
arrangements if access is required.

3¢2¥%

5513
Billing & Payment Notes — 6—-5-

Foreign language interpreter service is available if you or someone you
know prefers to speak with us in a native language. Whether talking
with us by phone or in person during a service visit, we will connect you
immediately with an interpreter who will work with you and our
representative to answer your questions or schedule service. The
service is also available 24 hours a day, seven days a week to report
emergencies.

If we receive your payment for the current total Amount Due by the due
date shown on this bill, you will avoid a late payment charge of 1.50%.

A security deposit in the amount of $116.00 is required in 1
installment(s). Payment has been received in the amount of $0.00. The
remaining amount due is $116.00.

See back of bill for Detail of Charges for Gas Service.

Service Summary

Service Location
980 W Delaware Av
Toledo OH 43610-1231

Meter Number Meter Readings (78 Billing Days)

3302681 Actual Reading on 3/17 3573
Actual Reading on 2/27 - 3468
Gas Used (Ccf) = 105

Turn Me Over' > »
for more details
about your account

v Payment Coupon

—



Columbia Gas*
of Qhio

A NiSource Company

Account Number

- 15086748 035 000 2
6 G a s B I I I Statement Date
Residential Service Page 2of3 03/17/2014
237119

Gas Meter Information (continued)

Estimated Reading If we are unable to obtain
an actual reading, we accurately estimate
your reading based on the history of usage
at the service address and normal
temperatures for the billing period. We
verify the reading the next time we read the
meter to make sure you pay only for the
energy you've used.

Gas Usage We measure your gas usage in
Cef equal to 100 cubic feet. _
How to Read the Meter When a pointer is
between two numbers on a dial-type meter,
read the smaller number except when the
pointer is between 9 and 0. Record the
reading on the dials from left to right.

Example;
‘iiloq, @ﬁ‘lw%
3 g 7 2

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have
called Columbia Gas of Ohio, or for general
utility information, residential and business
customers may contact the Public Utilities
Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to & p.m,
weekdays, or at http://www.puco.ohio.gov.
Hearing or speech impaired customers may
contact the PUCO via 7-1-1 {Ohio relay
service).

Office of Ohio Consumers' Counsel The
Ohio Consumers' Counsel {OCC) represents
residential utility customers in matters
before the PUCO. The OCC can be contacted
at 1-877-742-5622 (tolt free) from B a.m. to &
p.m. weekdays, or at
http://www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is
available at ColumbiaGasOhio.com or by
calling 1-800-344-4077. Information covers
rules regarding service installation; security
deposits; billing and payment; payment
plans; low-income assistance; disconnection
and reconnection of service; meter reading
and testing; usage and payment histary;
natural gas safety; maintenance of
customer-owned service lines; employee
identification; rate information and
alternatives; Customer CHOICE; privacy
rights; and complaint procedures. You may
obtain a copy of the full minimum gas service
standards at the PUCG Web site ot phone
numbers shown above.

Apples to Apples For a comparison of
available competitive natural gas suppliers,
visit the PUCO Web site at
www.PUCO.ohio.gov or call 1-800-299-7271.
Bankruptcy Notices Mail to Columbia Gas of

Ohio, Revenue Recovery, 200 Civic Center
Or., Columbus, OH 43215.

Gas Use History |o Estimated = Customer = Actual |

400

320

240

160

) [
0 T T T T T T T T T T T

Cef 214 233 ¢ 0 9 g 0 0 g ] 0 9 105
Days 29 32 29 30 32 29 33 3 289 31 33 23 18
MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR

2013 2014
Daily Comparisons
Avg Daily  Avg Daily
Month Temperature Usage
Mar '14 23.8° 58
Feb'14 13.6° 0.0
Mar '13 30.4° 94

Service Summary Notes

Your next actual meter reading date is 04/15/2014
Your Average Monthly Usage is 29 Ccf
Your Total Annual Usage is 344 Ccf

Detail of Charges for Gas Service

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $4.71
Standard Choice Offer $64.52
Usage Based Charges $8.72
Gross Receipts Tax @ 4.987% $4.78
Total Charges for Service This Period $100.54

Service Charges Notes

Current Charges include gas cost recovery of $64.52 at the SCO rate of
$0.61450 per Ccf. SCO equals the NYMEX closing price plus the Retail
Price Adjustment of $1.29 divided by 10.

Additional Account Information

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate
now, when you buy a select high-performance, energy-efficient
showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site
for a $10 mail-in rebate form for eligible showerheads purchased at
your local retailer. Call 1-866-542-4767 for more information. Columbia
Gas of Ohio -- doing more to help you save money, energy and the
environment.
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s ’ Account Number - .

0 G B } * 15086748 027 0002
a s ' Statement Date ;
Residential Service _ Page 10of2 05/16/2011 . .

' ' 45337 L

};:_._‘_-_; Ho\u;lto ﬁonta‘cf Us -
- 1-800-308-4077 -
~ For Directlink self-serwce 24 hours/da i’

For billing questions,
call 7a.m. -7p.m., Mon. - Fri, *
. before due date
For quickest response,
call'11 a.m. -3 p.m., Mon. - Frl
1-800-344-4077 -
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing-impaired relay

www.columbiagasohio.com
Click on Directlink e-Services for account

information, online billing and payment services,

financial assistance, and other useful tools.

Payment Options

BillMatrix Call 1-866-694-1828 or link from
our Web site to pay by credit/debit card, or
e-check. A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you.
Agents charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0.Box 742510
Cincinnati, OH 456274-2510

Gas Meter Information

Actual Reading We have read the meter.
You're required to provide us access to read
the meter at least once a year or risk shut-
off. Please contact us to make
arrangements if access is required.
Estimated Reading During the months we
don't read the meter, we accurately estimate
your reading based on the history of usage
at the service address and normal
temperatures for the billing period. We
verify the reading the next time we read the
meter to make sure you pay only for the
energy you've used.

Gas Usage We measure your gas usage in
Ccf equal to 100 cubic feet.

How to Read the Metet When a pointer is
between two numbers on a dial-type meter,
read the smaller number except when the
pointer is between 9 and 0, Record the
reading on the dials from left to right.

Example:
‘ (UL @\\m% >

3 ]

Billing & Payment Summary

Customer Name .
Billy P Jones

Final Service o .
Previous Amount Due on 05/02/2011 $308.80
Payments Received by 05/16/2011 $0.00
Security Deposit Applied 05/16/2011 - - $92.00
Balance on 05/16/2011 = $216.80
Charges for Gas Service This Period : + . $80.01
\Amount Due hy 06/02/2011 = $296.81
Billing & Payment Notes

If we receive your payment for the current total Amount Due by the due
date shown on this bifl, you will avoid a late payment charge of 1.50%.

Your security deposit is credited to this bill. Please note that there is still
a balance due on your account.

See back of bill for Detail of Charges for Gas Service.

Service Summary
Service Location )
980 W Defaware Av
Toledo OH 43610-1231

Meter Numbier Meter Readings (28 Billing Days)
3302681 Estimated Reading on 5/12
Actual Reading on 4/14 -

Gas Used (Cef) =

- "“(i

A

CA XA
§o o

Service Summary Notes

WMARRT, 47 v
AL 2y MY . o
MAY go0l 3946 LB 47

Turn Me Over vy .

for more details -~
ayment coupon about your account.
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Columbla Gas Aeccount Number
- : 15086748 027 0002 .
of Oth G as B I i I Statement Date
A NiSource Company Residential Service Page 2of2 05/16/2011
45337

Legal Notices - B Detail of Charges for Gas Service
Public*Utili ission of Ohio If your i i
Gomplaintis Bolved after you have Fixed Monthly Delivery Charge ' $17.81
called us, or fof general utility information, Infrastructure Replacement Program Rider $2.63
resldentugl agdbl;u%n?ss cucstomers mavf Standard Service Offer $48.80
contact the’Public Utilities Lommission o .
Ohio (toll-free)-at 1-300-686-7826 or for TTY at_ Usage Based Charges $6.97
1-800-686-1570{toll-free) from 8:00 a.m. to Gross Receipts Tax @4.987% $3.80
5:00 p.m. weekdays, or at Total Charges for Service This Period $80.01

www.PUCO:ghio.gov.

Office of Ohio Consumers Gounsel
Residential customgrs may also contact the

" with complaints and utility issues at 1-877-
742-5622 {toll-free) from 8:00 a.m. to 5:00 p.m.
weekdays or atwww pickecc.org.

Rights and Responsxblht:es A summary of
customer rights and responsibilities is
available at www.columbiagasohio.com or
by calling 1-800-344-4077. Information
covers rules regarding service installation;
security deposits; billing and payment;
payment plans; low-income assistance; -
disconnection and reconnection of service;
meter reading and testing; usage and ™

- payment history; natural gas safety;

" ‘maintenance of customer-owned setvice
lines; employee identification; rate
information and alternatives; Custoimer

I CHOICE; privacy rights; and complaint

; procedures. You may obtain a copy of the
full minimum gas service standards at the
- PUCO Web site or phone riumbers shown

- above.

Apples to Apples For a comparison of
available competitive natural gas suppliers,
visit the PUCO Web site at

~ www.PUCO.ohio.gov or call 1-800-289-7271.

;fBankruptcy Notices Mail to Columbia Gas of
“v—=0iilo; Revenue Recovery, 200 Civic Center

Dr_; Columbus, OH 43215.
Other Correspondence (except paymepts) =
Mail to Columbia Gas of omn P10} Box 2318,
Columbus, OH 432167

Safety Tips

Gas Odor If you smell the distinctive odor of
gas:

1. Leave the buiiding |mmedlately Leave
-the door open, and don't use any electricity,
matches or cordless phone.

2. Call 1-800-344-4077 away from the area
and  waitfor our service crew to arrive.

Call Before You Dig Call 0.U.P.S. at 811 at
least 48 hours before you start to dig for any
outdoor project. It's for your safety - and it's
the law!

Employee Identification All of our
employees and authorized meter readers
and contractors carry photo ID. If someone
claims to represent the gas company, ask to
see identification. Call the police if you see
suspicious activity.

~~Ohio Constifiiers’ C’"‘ iinsel for assistance =~

Service Charges Notes

More Detail! Starting this month, your bill will show a breakdown of the
charges for the current billing period to help you better understand the
different components of your bill.

Current Charges include gas cost recovery of $48.80 at the SSO rate of
$0.62570 per Ccf. SSO equals the NYMEX closing price plus the Retail
Price Adjustment of $1.88 divided by 10.

An annual adjustment to the Infrastructure Replacement Program
Rider has been reflected on your bill. The rider recovers costs
associated with Columbia’s investment in replacement of prone-to-
failure risers, hazardous customer service lines, bare steel mains and
service lines, and installation of automated meter reading devices.
Beginning April 29, 2011 the adjustment results in an increase of $1.01
to your total bill each month. -

Your bill also reflects an annual adjustment to the Demand-Side
Management Rider of $0.00591/ccf to recover costs associated with
Columbia’s investment in energy efficiency programs for residential
and commercial customers.

Sf(ﬁ’ \S



Account Number

Columﬁfé Gas 6 Gas Bi Il 15086748 027 000 2

of Oth Statement Date

A NiSource Company Residential Service Page 1 of 2 ggézzrgzon
How to Contact Us Billing & Payment Summary Billing & Payment Notes
1-800-344-2077 : Customer Name if we receive your payment
For Directlink self-service 24 hours/day Billy P Jones for the current total Amount
For billing questions, Y Due by the due date shown’
call 7 a.m. -7 p.m., Mon. - Fri. hefore due date Adjusted Bill ’ on this bil, you will avoid a
For guickest response, . Final Servi fate payment charge of
E calf 11 a.m. -3 p.m., Mon.- Fri. nat service 1.50%.

1-800-344-4077 Previous Amo‘"?t Due on 05/02/2011 $216.80 oy, billing for the current
ff;or gsag li;i"ﬁks zor ggflt’h%f gas ? ZOUfS/dﬂ}' Payments Received by 05/12/2011 $0.00 mor:lth wa.; bzsed on a meter

res onza greeun i reading which was in error.
7M1 : Balance on 05/12/201 1 i . = $216.80 The cogrection is reflected in
For hearing-impaired relay- Charges for Gas Sesvice This Period  + $28.22  Charges for Gas Service This

. . Periad in the Billing and
www.columbiagasohio.com Payment Summary.
Click on DirectLink e-Services for account information, Amount Due by 06/13/2011 = $245,0‘)| See back of bl for Uetail of
anline biifing and payment services, financial assistance, : 1 L‘ge ac fo G’ g" elail 0
and other useful tools. arges for as Service.
Payment Options
\Ef&lleq%ri)t( Call L—BGS-%S%S&% or li(;lk from ﬁurk Service S ma
eb site to pay by credit/debit card, or e-check. ;
A convenienceyfee will apply. um _ lrv _ Service Summary Notes
Authorized Payment Centers Call or visit us Service Location
sonline to find a payment center near you. Agents 980 W Detaware Av

charge a fee for each transaction. Toledo OH 43610-1231

il R i : . -
Meil Return coupon below with payment to Meter Number  Meter Readings (28 Billing Days)

Columbia Gas of Ohio 3302681 Adjusted Reading on 5/12 182 -
P.0. Box 742510 Actual Reading on 4/14 - 173
Cincinnati, OH 45274-2510 Gas Used (CO” - 9

Gas Meter Information
Actual Reading We have read the meter. You're

required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the

service address and normal temperatures for the

billing period. We verify the reading the next time

we read the meter to make sure you pay only for

the energy you've used.

Gas Usage We measure your gas usage in Ccf

equa! to 100 cubic feet.

How to Read the Meter When a pointer is

betweentwo numbers ona diaktvpe meter,vead .. . . . R,

““"the smaller number except when the pointer is

between 9 and 0. Record the reading on the dials
Erom le{t to right.
xample: 74 % )Z)

\W&,,% A3,
Legal Notices

2B e T ok
; =B §"w , (¥
Public Utilities Commission of Chio If your (;é ]

)

9 2
) —¢ -9
complaint is not resolved after you have called us,
or for general uiility information, residential and P - g
business customers may contact the Public O A 0 z\ ,9 z }7
Utilities Commission of Ohio for assistance at
1-800-686-7826 (toll-free) or for TTY at 1-800-686- .
1570 {toli-free) from 8:00 a.m. to 5:00 p.m. U\
weekdays, or at www.PUCQ.ohio.gov.
Office of Ohio Consumers'-Counsel Residential -
)

customers may aiso contact the Ohio Consumers’ @)
Counse! for assistance with complaints and utility

-Asues at 1-877-742-5622 {toll-free) from 8:00 a.m. © —
to 5:00 p.m. weekdays, or at www.pickocc.org. k ' —

}'um Me dOver_}} ;
or more details about
v Payment coupon M{account

i ee f e et cm b @ dimeA s Epies ——mae s s — s . : - - -
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Columbia Gas
of Ohio

A NiSource Company

6 Gas Bill

Residential Service Page 20f 2

Account Number
15086748 027 000 2 -

Statement Date -

05/25/2011
62620

v

Legal Notices (continued)

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
www.columbiagasohio.com or by calling 1-800-
344-4077. information covers rules regarding
service installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You

_may obtaina copy of the full minimurm gas service.

standards at the PUCD Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence {except payments) Mail
to Columbia Gas of Ghio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor if you smell the distinctive odor of gas:

1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.

2. Call 1-800-344-4077 away from the area and
wait for gur service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at [east
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee identification All of our employees and
authonzed meter readers and contractors carry
photo 1D. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Detail of Charges for Gas Service

Service Charges Notes

Fixed Monthly Delivery Charge $17.81
infrastructure Replacement Program Rider $2.63
Standard Service Offer $5.63
Usage Based Charges $0.81
Gross Regeipts Tax @4.987% $1.34
Total Charges for Setvice This Period $28.22

More Detail! Starting this
month, your bill will show a
breakdown of the charges
for the current billing period
to help you better
understand the different
components of your bifl.

Current Charges include gas
costrecovery of 85.63 at the
S80 rate of $0.62570 per Ccf.
S80 equals the NYMEX
closing price plus the Retail
Price Adjustiment of $1.88

divided by 18, _____

An annual adjustment to the

_Infrastructure Replacement

Program Rider has been
reflected on your bill. The
rider recovers costs
assgciated with Columibia's
investment in replacement of
prone-to-faifure risers, '
hazardous customer service
lines, bare steel mains and
service lines, and installation
of automated meter reading
devices. Beginning April 29,
2011 the adjustment results
in an increase of $1.01 to
your total bifl each month.

Your biff afso refiects an
annual adjustment to the
Demand-Side Management
Rider of $0.00591/ccf to
recover costs associated
with Columbia's investment
in energy efficiency
programs for residential and
commercial customers.



Account Number

Col Wgyoh(l}gy & Gas Bill 15086748 027 000 2

//

Statement Date
A NiSource Company Residential Service Page 10f4 04/14/2011
46013
How to Contact Us Billing & Payment Summary
1-800-344-4077 . B
- For DirectLink self-service 24 hours/a'ay : C!lstomer Name S
For billing questions, _ Billy P Jones i R \
gg;foze S&ﬂébi pm, Mon. - Fri Previous Amount Due on 03/31/204 N
For quickest response, Payments Rece eddby (4 A %}
call 11 a.m. -3 p.m., Mon.- Fii. . Late ; R N R
1-800-344-4077 B&) = 582.33
For gas leaks or odor of gas 24 hours/day Cha S $$g i7
Press option 2 after the greeting N 5 e B + b.
m Sedurites pDS|t Installment Due + $46.00
For hearing-impaired relay ' , -
. .cobu_mbizgaksoh;o.cqm . mount Due Immediately = $278.1 /-
1K on Uirectlink e-Services for account
information, online billing and payment services, mount Due By 05/02/2011 = $76.6 l
financial assistance, and other useful tools,
Billing Options
E-BILL Go paperless! Sign up for one of our
e-bill options and view your bill onfine. Billing & Payment Notes
Extended Payment Plans Special payment ] ) ) )
arrangements and energy assistance are We are required to include your name, address, and usage information
available, if eligible. on lists of eligible customers that are made available to retail natural
Payment Options ?as s;/hpp;l_el{s 0; goverml?,?eirgzlo ab%%rj%%ors. If };oquIish tt)q bg exc;ugﬁd
Online Pay free by electronic check at our rom the lists, please ca - or write Columbia Gas of Ohio,
Web gt o Y Eleciionie checka P.0. Box 2318, Columbus, OH, 43216-2318, .
ZipCheck Authorize your bank to pay your Foreign language interpreter service is available if you or someone you
bilt automstically each month. Enoll anline. know prefers to speak with us in a native language. Whether talking
BillMatrix_Call 1-866-694-1828 or fink from with us by phone or in person during a service visit, we will connect you
°""¥‘/ el? Z:te to pay by c‘fd't/d.?'b't °ffdr or immediately with an interpreter who will work with you and our
e-check. A convenience iee Wit apply. representative to answer your questions or schedule service. The
Authorized Payment Centers Catl or visit us service is also available 24 hours a day, seven days a week to report
online to find a payment center near you. emergencies.
Agents charge a fee for each transaction. g
Mail Return coupon below with payment to: If we receive your payment for the current total Amount Due by the due
" Columbia Gas of Ohio date shown on this bill, you will avoid a late payment charge of 1.50%.
g;&gﬁ’;:fﬁﬂgszmqsw A security deposit in the amount of $138.00 is required in 3
' ) installment(s). Payment has been received in the amount of $92.00. The
Eas I:Il:tedr lnfcvi‘;m:tlon i remaining amount due is $46.00. ‘
ctual Readin e have read the meter. . . .
You're requireg to provide us access to read See back of bill for Detail of Charges for Gas Service.
the meter at least once a year or risk shut-
off. Please conftact us to make d
arrangements if access is required.
Estimated Reading If we are unable to obtain * ® %% %% TERMINATION NOTICE ® * * ***
Sguarcrt::cliirr?; g?s%gv fnatﬁfe"ﬁiitti'ﬁ’y?ftl?éigi Your account s past-due. To avoid disconnection of service at 80 W
atthe service address and normal Delaware Av, Toledo Oh 43610-1231 scheduled on or after May 3, 2011,
temperatures for the billing period. We you must pay $278.16 in full or provide a payment receipt number by
verily the reading the next time we read the 10:00 PM on May 2, 2011. Partial payment will not protect you from shut-

meter to make sure you pay only for the off unless you arrange one of the payment plans listed below in
energy you've used.

Gas Usage We measure your gas usage in advance, if eligible. You can make a payment, report a payment receipt

Cef equal to 100 cubic feet. number, or arrange a payment plan by phone through our automated
system at 1-800-344-4077, or online through our "Manage Your Account
service at www.columbiagasohio.com.

Turn Me Over» »

' for more details
v Payment Coupon about your account




Columbia Gas-
of Ohio
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6 Gas Bill

Account Nurher
15086746-2°7 .u0 2
Statement Dae

Page 20f4 04/14/201
46013

Residential Service

Gas Meter Information (continued)
How to Read the Meter When a pointer is
between two numbers on a dial-type meter,
read the smaller number except when the
pointer is between 9 and 0. Record the

reading on the dials from left to right,
Example:

Iwuzp,, S 3, ,&1“"%
3 9 7

Legal Notices L
Public Utilities Commission of Ohio if you
have a complaint in regard to this
disconnection notice that cannot be
resolved after you have called us, or for
general utility information, residential and
husiness customers may contact the Public
Utilities Commission of Ohio for assistance at
1-800-686-7826 (toll-free) or for TTY at 1-800-
686-1570 {toll-free} from 8:060 a.m. to 5:00 p.m.
weekdays, or at www.PUCO.ohio.gov.
Oftfice of Dhio Consumers' Counsel
Residential customers may also contact the
Ohio Consumers’ Counsel for assistance
with complaints and utility issues at 1-877-
742-5622 (toll-free} from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is
available at www.columbiagasohio.com or
by calling 1-800-344-4077. Information
covers rules regarding service instaltation;
security deposits; billing and payment;
payment plans; fow-income assistance;
disconnection and reconnection of service;
meter reading and testing; usage and
payment history; natural gas safety;
maintenance nf customer-owned service -
lines; employee identification; rate
information and alternatives; Customer
CHOICE; privacy rights; and complaint
procedures. You may obtain a copy of the
full minimum gas setvice standards at the
PUCO Web site or phone numbers shown
above.

Apples to Apples For a comparison of
available competitive natural gas suppliers,
visit the PUCO Web site at .
www.PUCQ.ohio.gov or call 1-800-299-7271.
Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center
Dr., Columbus, OH 43215.

Other Correspondence (except payments)
Mail to Columbia Gas of Ohio, P.0. Box 2318,
Columbus, OH 43216-2318

Safety Tips
Gas Ddor If you smell the distinctive odor of
gas:

1. Leave the building immediately. Leave

the door open, and don't use any electricity,
matches or cordless phone.

PAYMENT METHODS

Our representative will not accept payment by cash or personal check
at your home. However, you can choose from the following payment
options:

¢ You may pay by phone or online with your credit card,

ATM debit card, or an electronic check. Cail BillMatrix at
1-866-694-1828 or visit our Web site. BillMatrix Charges a
convenience fee for each transaction.

«  Youmay pay in person at an authorized payment center.
Visit our Web site or call us for authorized payment
locations near you. Payments made at an authorized agent
Monday - Friday will be noted on your account the same
day. We cannot guarantee that payment made at an
unauthorized jocation will be received on time. The
payment agent charges a service fee for each transaction.

e  You may pay by electronic check at our Web site at no
charge, if you register your account with our inline account
management service. Go to www.columbiagaschio.com
and click on "Manage Your Account” to fog in or register
your account.

if you pay through BillMatrix or an authorized payment agent, you must
report your payment receipt number by 10:00 p.m. on the business day
prior to the scheduled shut-off date, and you must pay the total past-
due amount to stop termination. Call 1-800-344-4077 and select option 1
from the main menu. After identifying your account, select option 2 from
the next menu to repart your payment. If you pay through our free online
payment option before 10:00 p.m. on the business day prior to the
scheduled shut-off date, a payment confirmation number will
automatically post to your account and will delay shut-off and any
collection activity.

Failure to pay charges for optional, non-regulated products or services
that appear on your Columbia Gas of Ohio bill may result in the loss of
those products and services.

Additional fees -- It is your responsibility to pay any bills not in dispute
by the due date. Also, you will be charged additional fees:

. If our representative visits your home for payment or
termination, you will be required to pay a $5.50 collection
fee.

e Toreconnect service after it has been shut off, you will
be required to pay a $52.00 reconnection fee in addition to
the pasi-due amount. A security deposit or a creditworthy
guarantor may also be required. If service is disconnected
for 10 business days or less, reconnection will be
scheduled by close of the next business day. Service that
has been disconnected more than 10 business days will be
reconnected within five business days after receipt of the
full required payment.

PAYMENT PLANS
You might be eligible for one of the following payment plans:
e  One-ninth Payment Plan - A nine-month budget bifl
which includes one-ninth of past-due amecunt each month.
The plan estimates usage for the nine-month period and
may be adjusted periodically

I

Y
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| CONVENIENCE PAY (RECIBO DEL ENVIO DE PAGO)
- IE YOU DO NOT HAVE YOUR BILLINQ STATEMENT, couus*rz SHADED ABEA
81 USTED NO nsusucusmoscoano, usus:.os oAross&m AREA

Account Number {or cell phone number when required);
Niomero de cuenta (o ¢l niomero del teléfomo celidar cuando corresponda):
Billing Name

de quién esté la cuenta de cobro

1 o
B
ok
) RS a
o
“LNimero deTeléfono E g
gg:‘;?#g: ‘A‘OOEP‘I'S ALL POSTED TERMS AND CONDITIONS - SEE REVERSE FOR ALL TERMS AND g g
EL CLIENTE‘ CEPTA TODOS LOS TERMINOS Y TODAS LAS CONDICIONES QUE SE HAN INDICADO - FAVOR DE 8
INOS Y LAS CONDICIONES QUE SE ENCUENTRAN Al REVERSO DE ESTE FORMULARIO.
FOR USE WITH ELECTRONIC CHECK TRANSACTION ONLY' ~
SOLAMENTE PARA TRANSACCIONES DE CHEQUE ELECTRONIC g
“%&monzedwlnl!erorm agentlnoonvertmycheckwadraﬁoranelecmfunds&ansferandtodebﬁmymmtfonhem
of the transaction.”
fa que efactiia of cobro o a sus f aoonvertlrmld:eguesnglmomﬂ'msfefwdaelec#&dc E
ondos itar de 'mi cuenta el importe co ndionte a esta transaccil 5
Amt. Paid § . Signature X ]
Iwporte pagado Fima &‘; o
PLECTRONIC CHECK - A SAFER & MORE SECURE WAY TO PAY & §
CHEQUE ELECTRONICO - UNA MANERA MAS CONFIABLE Y MAS SEGURA DE HACER PAGOS 53

¢ 1B wva W ¥76 t7



. Columbia Gas-
of OQhio

A NiSource Company

How to Contact Us
1-800-344-4077
For Directlink self-service 24 hours/day
for billing questrons,

call 7 a.m. -7 p.m, Mon. - Fri.

before due date
For quickest response,

call 11 8.m. -3 p.m., Mon. - Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Prass option 2 after the greeting
m
For hearing-impaired relay
www.columbiagaschio.com
Click on Directlink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.
Billing Options
E-BILL Go paperless! Sign up for one of our
e-bill options and view your bill ontine,
Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by
spreading the cost of winter heating more
evenly throughout the year. Know how much
to expect to pay each month,
Customer CHOICE Purchase your natural gas
from an unregulated supPlier and have more
control over the gas cost portion of your bifl,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and
provide safe, reliable service.

Payment Options

Online Pay free by electronic check at our
Web site.

liHCheck Authorize your bank to paK your
bill automatically each month. Enroll online.
NCO Easmaﬁ Call 1-800-284-8572 or link
from our Web site to pay by credit/débit
card, or e-check. A convenience will apply.
Authorized Payment Centers Call or visit us
onlinetofinda pz:_yment center near you.
Agents charge & fee for each transaction.

Mail Return coupon below with payment to:
Columbia Gas of Ohio

£.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter,
You're required to provide us access to read
the meter at least once a year or risk shut-
off. Please contact us to make
arrangements if access is required.

BILLY P JONES
982 W DELAWARE AV
TOLEDO OH 43610-1231

Columbiz Gas:
of Qhio

AMiSouros Comphoy

P.0.Box 16581
Columbus, OM 43215-6581

00083583 01 AV' 0.3351 . .
« AUTO**SCH 5-DIGIT 43610
BILLY P JONES -
982 W DELAWARE AV
TOLEDO OH 43610-123%

Account Number
3 15086748 027 000 2
6 GaS B l I I Statement Date

Residential Service Page 10f3 02/15/2011

48153
Billing & Payment Summary
Gustomer Name
Billy P Jones
Initial Service
Previous Amount Due $0.00
Balance on 02/15/2011 = $0.00
Charges for Gas Service This Period + $274.05
Security Deposit Installment Due + $46.00
[Amount Due by 03/02/2011 = $320.04

Billing & Payment Notes

If we receive your payment for the current total Amount Due by the due
date shown on this bifl, you will avoid a late payment charge of 1.50%.

A security deposit in the amount of $138.00 is required in 3
installment(s). Payment has been received ir; the amount of $0.00. The

remaining amount due is $138.00.

See back of bill for Detaif of Charges for Gas Service.

Service Summary

Service Location

G717

980 W Delaware Av

Toledo OH 43610-1231

Meter Readings (29 Billing Days)
Actual Reading on 2/15
Actual Reading on 1/17 -

Meter Number
3302681

Gas Used {Ccf)

¢

Gas Use History

| Estimated = Customer ™ Actual |

800

640

480

320

168 1
0‘
Cef 185 146 95 68 46 23 32
Days 31 20 30 29 32 30 29

FEB MAR APR MAY JUN JUL AUG
2010

¥ Payment Coupon

1M 32 1583 140 54 360
2 29 2 33 34 29
SEP OCT NOV DEC JAN FEB

2011

Tum Me Over» »
for more details

_aboutyour account _

l:mount Due by 3/02/2011

Account Number

$320.05 | 15086748 027 000 2

[ !s your contact information

Check this box and detail the

o the back incorrect?
| correction on the reverse

Payment Enclosed $ 1

. Make check payable to:

" cotUMBIA GAS
P 0.BOX 742510 -

side.

Check this box and complete

- thelarm.on the back lo.make
a tax-deductible donation to
the HeatShare fuel fund.

CINCINNATI OH 45274-251

1508L74A402700020000003200581325




Columbia Gas®

Aceount Number

Bill =7 - 15086748 019 000 2
“of Ohlo oy i Statement Date
ideftial Service -Q £i  Pagetof2  08/15/2008
A NiSource Company - e
@ & - 59103

How to Contact Us Bl"lng & Payme Summary Billing & Payment Notes
1-800-344-4077 . Customer Name Our payment address has
For Directlink self-service 24 hours/day Billy P Jo changed! As of July 30, 2008,
For billing questions,> Y nes our payment address has
F czﬂ 7a.m. -7 p.m., Mon. - Fri, before due date Final Service changed. The new addretss
or quickest A . y appears on your paymen

el 11 mum. -3 pam., Mon.- Fri Previous Ameunt Due on 08/29/2008 $360.62  coupon and under Payment
1-800-344-2077 ' Payments Received by 08/15/2008 $0.00 ggé’r"l',’,:;,’?f‘;’:u’f’fste“"""" of
For gas leaks or ador of gas 24 hours/day Billing Adjustment 08/15/2008 B $199.03  accounting software to print
Press option 2 after the greeting checks, be sure to update

; Balance on 08/15/2008 = $161.59 , be sure to up

[A}! . . . . the mailing address in your
For hearing-impaired relay Charges for Gas Service This Period  + $6.81  program. The address
www.columbiagasohio.com zg;,';geifsﬁfgfo‘;{,’z
Click on DirectLink e-Services for account information, Amount Due by 09/03/2008 = $168.400 Correspondence
online billing and payment services, financial assistance, ‘
and other useful to0ls. See back of bill for Detail of
paymem Dptiims Charges for ias Service.
Phone Call NCO EasyPay at 1-800-284-8572 or fink
from our Web site to pay by credit card, debit - -
card or electronic check. NCO chargesa - Service Summary Service Summary Notes
convenience fee for each transaction. Service Location
Aythorized Payment Centers Visit Directlink e- 980 W Delaware Av
Services on our Web site or call for the location Toledo OH 43610-1231
of an authorized payment center near you. The
agent charges a service fee for each transaction. Meter Number ~ Meter Readings (7 Billing Days)
Mail Detach and return the coupon.below with 3302681 Actual Reading on 8/15 4615
payment to: _ Adjusted Reading on 8/14 4615
Columbia Gas of Ohio Gas Used (Ccf) = 0

P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at'the
service address and normal temperatures for the
billing period. We verify the reading the nexttime
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf

_ equal to 100 cubic feet,

How 1o Bead the Meter When'a ointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
ietween § and 0. Record the reading on the dials
from left to right.

Example: '
‘ Aflioy, o @Wu% wwous% ~q\MWS¢4b
3 9 7 2

Legal Notices

Public Utilities Commission of Ghio If your
complaintis not resolved after you have called us,
or for general utility information, residential and
business customers may contact the Public
Utilities Commission of Ohio for assistance at
1-800-686-7826 (toll-free) or for TTY at 1-800-686-
1570 {toll-free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.PUCD.ohio.gov.

¥ Payment Coupon

Turn Me Over > P
for more details ahaut

V7 I



Columbia Gas’

Account Number

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCQ.chic.gov or call 1-800-
299-7211.

Bankruptcy Notices Mail to Columbia Gas of
Chio, Revenug Recovery, 200 Civic Center Dr.,
Columbus, OH 43215. "

Cther Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
0OH 43216-2318 -

6 G“ﬂs B i " 15086748 019 000 2
of Ohlo R | Statement Date”
esidential Service
A NiSource Company Page 20f2  08/15/2008
59103
Legal Notices (continued) Detail of Charges for Gas Service Service Charaes Notes
: . . S q
Office of Ohio Consumers' Counset Residential
. . . Current Month Charges $6.81  Through January 2009, your
customers may.also:contact the Ohio Consumers : — bill will reflect a credit that
Counselfor assistance with complaints and utility Total Charges for Service This Period $6.81  Cofumbia Gas is passing
issues at 1-877-742-5622 (toli-free) from 8:00 a.m. through to customers from
1o 5:00.p.m. weekdays, or at www.pickocc.org. revenue it receives through
Rights.and Rﬁspunzibilities - bA summary of ”;g;’l;g 7‘;’;’;’2%5;{;?;3:;
custemer rights and responsibilities is available at 4
www.columbiagasohio.com or by calling 1-800--  ~ ﬁfgg‘;g’;ggg;gggiﬂfl
344-4077. Information covers rules regarding approximately $21.
service installation; security deposits; billing and
payment; payme‘r‘lé plans; Iow-inco%ne assistance; Ad .
discennection and reconnection of service; meter .
reading and testing; usage and payment history; — |ustments —_ Adjustment Notes
natural gas safety; maintenance of customer- Bitling Original Comrected Your previous billing(s) were
owned senvice lines; employee identification; rate Date Amount Amount Difference  based on meter readings
“information and alternatives; Custemer CHOICE, - 06/16/2008 $719.07 $6.50 $7p5y  ‘thatwere estimated too high.
rivacy rights; and complaint procedures. You Listed are the amounts you
p ghts, ptaimt pro - Tou, 07/16/2008 $75.67 $8.50 -$67.17  were originally billed and the
may obtain a copy of the full minimum gas service 08/14/2008 $67.71 $8.42 $ corrected amounts for the
standards at the PUCO Web site or phone - 67.7 4 -$59.23 same period(s), They were
numbers shown above. Total Adjustments on Your Account -$199.03  based on a recent actual

reading of your meter.
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Go...mbia Gas*
of Qhio

A NiSource Company

Account Number

1 15086748 019 000 2
6 G as B I I I Statement Date
Residential Service Page1of2  04/16/2008
46139

How to Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,
call 11 a.m. -3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

Fal

For hearing-impaired relay
www.columbiagasohio.com

Click on Directlink e-Services for account information,
onlfine billing and payment services, financial assistance,
and other useful tools.

Billing Options
Extended Payment Plans Special payment

arrangements and energy assistance are
available, if eligible.

Payment Options

E-bill Receive and pay your bill online. To enroll,
visit our Web site, www.columbiagasohioc.com.
ZipCheck Authorize your bank to pay your bill
automatically each month.

Phone Call NCO EasyPay at 1-800-284-8572 or link
from our Web site to pay by credit card, debit
card or electronic check. NCO charges a
convenience fee for each transaction.

Authorized Payment Centers Visit Directlink e-
Services on our Web site or call for the location
of an authorized payment center near you. The
agent charges a service fee for each transaction.
Mail Detach and return the coupon below with
payment to:

Columbia Gas of Ohio
P.0. Box 3001847
Louisville, KY 40290-1847

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
usTo make arrangements if access is reyuired.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Cef
equal to 100 cubic feet.

How to Read the Meter When a pointeris
between two numbers on a dial-type meter, read
the smaller number except when the pointeris
between 9 and 0. Record the reading on the dials
from left to right.

Example:
S e gERe R
@ @ @ : .—.2
7 3
L 5 4
3 9 7 2

Billing & Payment Summary

Customer Name
Billy P Jones

Billing & Payment Notes
We are required to include
your name, address, and
usage information on fists of
iti efigible customers that are

R — d lable to retail

{ Previous Amount Due on 06/01/2006 $1,041.10 %ufa??gsasu;p(l)ierfsaér
Payments Received by 03/25/2008 - governmental aggregators. If

you wish to be excluded

Other Debits & Credits 03/25/2008 + $19.00  from the lists, please call 1-
Returned Check 08/23/2006 + $50.00  800-3444077 or write

- R bia Gas of Ohio, P.0O.
Billing Adjustment 05/15/2006 ; 75 e T
Balance on 04/16/2008 = $125.17  43216-2318. ' »
Charges for Gas Service This Pesiod  + $35.40 gzgr’;?skfgfg;; f‘é; ?f}?él of
Security Deposit Installment Due + $355.00 '

Amount Due by 05/01/2008

Service Summary

Service Location Your next actual meter
980 W Delaware Av reading date is 5152008
Toledo OH 43610-1231
Meter Number  Meter Readings (8 Bilfing Days)
3302681 Estimated Reading on 4/16 4633
’ Actual Reading on 4/8 - 4613
Gas Used (Cef) = 20
Gas Use History [ Estimated a2 = Actual | Daily Comparisons
125 Avg Daily Avg Daily -
Month Temp Usage
’ Apr ‘08 40.7° 25
100 Mar ‘08 28.3° 0.6~
Apr 07 43.4° ‘00
L Your Average Monthly
{ Usage is 2 Ccf
%0 Your 1otal Anmual Usage is
20Ccf
%
0 T T T T T T T T T T T T ll—l
Cef o o @ 0 ©0 0 © 0 © O 0 0 2B
Days 3 29 30 32 29 30 3 29 3 3 2 3 8
APR MAY JUN JUL AUG SEP OCT NOV DES JAN FEB MAR APR
2007 2008
~
J

Turn Me 0véi~{ >
for more details ahout
your account S

V¥ Payment Coupon



Columbi Gas*
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A NiSource Company

4 Gas Bill

Residential Service

Page 20f2

Account Numbs
15086748 019 v 2 *
Statement Date

04/16/2008
46139

Legal Notices

Pubtic Utilities Commission of Ohio If your
complaint is not resolved after you have called us,
or for general utility information, residential and
business customers may contact the Public
Utilities Commission of Chio for assistance at
1-800-686-7826 (toll-free) or for TTY at 1-800-686-
1570 {toll-free) from 8:00 a.m. to 5:30 p.m.
weekdays, or at www.PUCO.ohio.gov.

Office of Ohio Consumers’ Counsel Residential
customers may also contact the Ohio Consumers’
Counsel for assistance with complaints and utility
issues at 1-877-742-5622 {toll-free) from 8:00 a.m.
to 5:00 p.m. weekdays, or at www.pickocc.org.

. Rights and Responsibilities - A summary of

" customer rights and respongsihilities is available at
www.columbiagasohio.com or by calling 1-800-
344-4077. Information covers rules regarding
service installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may abtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
293-721.
Check Processing Information When you pay
your Columbia Gas bill by check, you authorize us
to convert the check to electranic data and to
make a one-time electronic fund transfer from
your checking account for that payment. Funds
could be transferred as early as the day after we
receive your payment. Your financial institution
will not return your check but will note the
transaction on your financial statement. For more
information or if you do not want your check
converted to an electronic transfer, please call
our check processing agent toll-free at
1-806-26Z- 10300, 7 a.m. - 7 p.m., vion. - Fri.
‘Bankruptey Notices Mail to Columbia Gas of
Qhio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, GH 43215.
Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Calumbus,
OH 43216-2318

Detail of Charges for Gas Service

Service Charges Notes

Current Month Charges

$35.40

Total Charges for Service This Period .-

$35.40

Current Charges include gas
cost recovery of $24.13 at
the rate of $1.20961 per Ccf.

Through January 2009, your
bill will reflect a credit that
Columbia Gas is passing
through to customers from .
revenue it receives through
non-traditional sales of
natural gas and pipefine
capacity. The average total
credits are expected to be
approximately $21.



Cohimbi Gas'
of Qhio

A NiSource Company

Account Number

- 15086748 031 000 6
6 G aS B | I ' Statement Date
Residential Service Page 10f3 06/14/2012
46358

How to Contact Us
1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m. -7 p.m., Mon. - Fri.
before due date
For quickest response,
call 11 a.m. -3 p.m.,, Mon.- Fri,
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m
For hearing-impaired relay

ColumbiaGasOhio.com

Click on Directlink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.

Billing Options

E-BILL Go paperless! Sign up for one of our
e-bill options and view your bill online.

Extended Payment Plans Special payment
arrangements and energy assistance are
available, if eligible.

Payment Options

Online Pay free by electronic check at our
Web site.

ZipCheck Authorize your bank to pay your
bill automatically each month. Enroll online.

BillMatrix Call 1-866-694-1828 or link from
our Web site to pay by credit/debit card, or
e-check. A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you.
Agents charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We.have read the meter.
You're required to provide us access to read
the meter at least once a year or risk shut-
off. Please contact us to make
arrangements if access is required.
Estimated Reading If we are unable to obtain
an actual reading, we accurately estimate
your reading based on the history of usage
at the service address and normal
temperatures for the billing period. We
verify the reading the next time we read the
meter to make sure you pay only for the
energy you've used,

Gas Usage We measure your gas usage in
Ccf equal to 100 cubic feet.

Billing & Payment Summary

Customer Name

Billy P Jones

Previous Amount Due on 05/31/2012 $22.45

Payments Received by 06/14/2012 $0.00

Late Payment Fee + $0.34

Balance on 06/14/2012 = $22.79

Charges for Gas Service This Period + $22.46

Security Deposit Instaiiment Gue + 377.00

Total Amount Due = $122.2
Amount Due Immediately = $22.79
Amount Due by 06/29/2012 = $99.46

Billing & Payment Notes

If we receive your payment for the current total Amount Due by the due
date shown on this bill, you will avoid a late payment charge of 1.50%.

A security depaosit in the amount of $116.00 is required in 3
installment(s). Payment has been received in the amount of $0.00. The
remaining amount due is $116.00.

See back of bill for Detail of Charges for Gas Service.

Service Summary
Service Location

G80 W Delaware Av
Toiedo OH 43610-1231

Meter Number Meter Readings (30 Billing Days)

3302681 Actual Reading on 6/14 1963
Actual Reading on 5/15 - 1963
Gas Used (Ccf) = 0

Service Summary Notes
Your next actual meter reading date is 7/16/2012

Turn Me Over» »
for more details

v Payment COUPOH about your account

—



Columbia. Gas’
of Qh1o

6 Gas Bill

Account Number
15086748 031 089 6

Statement Date
A NiSource Company Residential Service " Page 20f3 06/14/2012
46958
Gas Meter Information (continued) Detail of Charges for Gas Service
How te Read the Meter When a pointer is ; ;
betweon b ntmbors on a dial—fype mster, Fixed Monthly Delivery Charge ' $17.81
read the smaller number except when the Infrastructure Replacement Program Rider $3.57
pointer is between 9 and 0. Record the Standard Choice Offer $0.00
I’Ei‘t;l"i'l]l;’ e?n the dials from left to right. Usage Based Charges $0.00
AR A AR AR Gross Receipts Tax @ 4.987% $1.08
Total Charges for Service This Period $22.46

3 ] 7 2
Legal Notices
Public Utilities Commission of Ohio If your
complaint is not resolved after you have
called us, or for general utility information,
residential and business customers may
contact the Public Utilities Commission of
Ohio {toll-free) at 1-800-686-7826 or for TTY at
1-800-686-1570 {toll-free} from 8:00 a.m. to
5:00 p.m. weekdays, or at
www.PUCO.chio.gov.
Office of Ohio Consumers® Counsel
Residential customers may also contact the
Ohio Consumers' Counsel for assistance
with complaints and utility issues at 1-877-
742-5622 {toli-free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is
available at ColumbiaGasGhio.com or by
calling 1-800-344-4077. Information covers
rules regarding service installation; security
deposits; billing and payment; payment
plans; low-income assistance; disconnection
and reconnection of service; meter reading
and testing; usage and payment history;
natural gas safety; maintenance of
customer-owned service lines; employee
identification; rate information and
alternatives; Customer CHOICE; privacy
rights; and complaint procedures. You may
obtain a copy of the full minimum gas service
standards at the PUCD Web site or phone
numbers shown above.

Apples to Apples For a comparison of
available competitive natural gas suppliers,
visit the PUCO Web site at
www.PUCO.ohio.gov or call 1-800-293-7271,
Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center
Dr., Columbus, OH 43215,

Other Correspondence (except payments)
Mail to Columbia Gas of 8hio, P.0. Box 2318,
Columbus, OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of
gas:

1. Leave the building immediately. Leave
the door open, and don't use any electricity,
matches or cordless phone,

2. Call 1-800-344-4077 away from the area
and wait for our service crew to arrive.

Service Charges Notes

Additional Account Information

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate
now, when you buy a select high-performance, energy-efficient
showerhead online at ColumbiaGasQOhio.com/e-store. Or visit the site
for a $10 mail-in rebate form for eligible showerheads purchased at
your local retailer. Call 1-866-542-4767 for more information. Columbia
Gas of Ohio -- doing more to help you save money, energy and the
environment.



Columbia Gas-
of Ohio

A NiSource Company

& Gas Bill

Account Nuinber
15086748 031 000 6
Statement Date

Page 1of3 ) 05/15/2012
45361

Residential Service

How to Contact Us
1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m. -7 p.m., Mon. - Fri.
- before due date
For quickest response,
-call 11 a.m. -3 p.m, Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing -lmpalred relay

ColumbiaGasOhio.com
Click on Directlink e-Services for account

information, online billing and payment services,

financial assistance, and other useful tools.
Billing Options

E-BILL Go-paperless! Sign up for one of our
e-bill options and view your bill online.

- Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by
spreading the cost of winter heating more
evenly throughout the year. Know how much
to expect to pay each month.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and
provide safe, reliable service.

Payment Options

Online Pay free by electronic check at our
Web site.

ZipCheck Authorize your bank to pay your
bill automatically each month. Esroll online. -

BillMatrix Call 1-866-694-1828 or link from
our Web site to pay by credit/debit card, or
e-check. A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you.
Agents charge afee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510 .
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter.
You're required to provide us access to read
the meter at least once a year or risk shut-
off. Please contact us to make
arrangements if access is required.

¥ Payment Coupon

Billing & Payment Summary

Customer Name ,
G-15-L

Billy P Jones
40 $0.00

Initial Service
Previous Amount Due

Balance on 05/15/2012 = $0.00
Charges for Gas Service This Period + $22.45
Security Deposit Installment Due + $38.00
|Amount Due by 05/31/2012 = $60.4

¢¥0 o0o0o-(
Billing & Payment Notes

If we receive your payment for the current total Amount Due by the due
date shown on this bill, you will avoid a late payment charge of 1.50%.

A security deposit in the amount of $116.00 is required in 3
installment(s). Payment has been received in the amount of $0.00. The
remaining amount due is $116.00.

See back of bill for Detail of Charges for Gas Service.

Service Summary

Service Location
980 W Delaware Av
Toledo OH 43610-1231

Meter Readings (77 Billing Days}

Meter Number

3302681 Actual Reading on 5/15 1963
Actual Reading on 5/4 e 1963
Gas Used {(Ccf) = 0
Gas Use History |© Estimated = Customer = Actual |

550

440

330

220

110

0 T T T T T T T T T T T ¥ T

Cef 0 0 0 0 0 0 0 0 0 0 0 0 0
Days 28 8 30 31 3@ 29 2% 3B 34 29 29 332 M
MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY
2011 2012

Turn Me Over ¥ »
for more details
about your account




Columbia Gas'
of Ohlo

A NiSource Company

6 Gas Bill

Account Number
15086748 031 000 6
Statement Date

Page 20f3 05/15/2012
45361

Residential Service

Gas Meter Information (continued)
-Estimated Reading If we are unable to obtain
an actual reading, we accurately estimate
your reading based on the history of usage
-at the service address and normal
~ temperatures for the bifling period. We
verify the reading the next time we read the
meter to make sure you pay only for the
energy you've used.
Gas Usage We measure your gas usage in
Ccf equal to 100 cubic feet.
- -Howr{o Read the Meter When a pointer is
between two numbers on a dial-type meter,
read the smaller number except when the
pointer is belyveen 9 a %éo- the

readin onth dla ro
Example; =, lgf

o s
" &W \‘“":"Tb
[
i )
8 $ 4
' 9 7

3 2

Legal Notices

Public Utilities Commission of Bhio If your
complaint is not resolved after you have
called us, or for general utility information,
residential and business customers may
contact the Public Utilities Commission of
Ohio {toll-free) at 1-800-686-7826 or for TTY at
1-800-686- 1570 (toll-free) from 8:00 a.m. to
5:00 p.m. weekdays, or at
www.PUCO.ohio.gov.

Gffice of Ohio Consumers’ Counsel
Residential customers may also contact the
Ohio Consumers' Counsel for assistance
with complaints and utility issues at 1-877-
742-5622 {toll-free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.pickocc.org.

Rights and Pecpensibilities - A summary of
customer rights and responsibilities is
available at ColumbiaGasOhio.com or by
calling 1-800-344-4077. Information covers
rules regarding service installation; security
deposits; billing and payment; payment
plans; low-income assistance; disconnection
and reconnection of service; meter reading
and testing; usage and payment history;
natural gas safety; maintenance of
customer-owned service lines; employee
identification; rate information and
alternatives; Customer CHOICE; privacy
rights; and complaint procedures. You may
obtain a copy of the fuli minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of
available competitive natural gas suppliers,
visit the PUCO Web site at
www.PUCO.ohio.gov or call 1-800-299-7271.
Bankruptcy Notices Mail to Columbia Gas of
Ghio, Revenue Recovery, 200 Civic Center
Dr., Columbus, OH 43215.

Other Correspondence {except payments)
Maii to Columbia Gas of Ghio, P.D. Box 2318,
Columbus, OH 43216-2318

Daily Comparisons

Avg Daily  Avg Daily
Month Temperature Usage
May ‘12 56.2° 0.0
Apr'i2 52.9° 2.7
May ‘11 53.0° 0.3

Service Summary Notes

Your next actual meter reading date is 6/14/2012
Your Average Monthly Usage is 145 Ccf
Your Total Annual Usage is 1742 Ccf

Detall of Charges for Gas Service

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $3.57
Standard Choice Offer $0.00
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.07

Total Charges for Service This Period $22.45

Service Charges Notes

An annual adjustment to the Infrastructure Replacement Program
Rider has been reflected on your bill. The rider recovers costs
associated with Columbia’s investment in replacement of risers,
customer service lines, bare steel mains, and installation of automated
meter reading devices. Beginning April 30, 2012 the adjustment results
inan increase of $0.99 to your total bill each month.

Your bill also reflects an annual adjustment to the Demand-Side
Management Rider of $0.01240/ccf to recover costs associated with
Coluriibia’s investment in energy efficiency programs for residential
and commercial customers.

Additional Account Information

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate
now, when you buy a select high-performance, energy-efficient
showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site
for a $10 mail-in rebate form for eligible showerheads purchased at
your local retailer. Call 1-866-542-4767 for more information. Columbia
Gas of Ohio -- doing more to help you save money, energy and the
environment.
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RECEIPT VOID WITHOUT
CONFIRMATION ID ]
Location: 7th Heaven 2 82019610

2516 North Detroit Avenue

Toledo, OH - 43610

4192141544

Merchant ID: 82019610

Qperate: N 82019610

Columbia Gas Receipt
Account 15086748035
- s 0f Chiv
2017 1A
mf aat CRayre . TR 4
¥ Y Y
unve . =2.00

Total Amount. $91.62

Amount Received: $100.00
Chann

Paymen 1-3 business
{ays to pust

Nu need to rememibar accounts
“at provide youi 'Liphone# Lo

¢ . bilin the future
mumm Financial Services, Inc.
1200 Brookstone Cenire Parkway
Suite 220

Columbus, GA - 31904
800-698-2438

Thank you for choeosing [AS!

7th Heaven #2
2516 n Detroit ave
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‘ com m l SSIOI’I Public Utilities Commission of Ohio
Attn: Docketing
180 E. Broad St.

Columbus, OH 43215
Formal Complaint Form

/E\.LL\[@ Some& C(QQ\\M\DELAwAEE— A€

Customer Name (Please Print) Customer Address
\OL o o 43[40
City Staté~ Zip

Against 1608674 029 000-O

Account Number

Customer Service Address (if different from above)

Q olum Bk Q‘J\k S eleho Oh H»B(o (0

Utility Company Name City State Zip

Please describe your complaint. (Attach additional sheets if necessary)

794 Pf/%c 67’

CHSEYD e xg%w

B \5 @N Signature
HA\K_ 609 %O%

Customer Telephone Number

Updated November 17, 2017
180 East Broad Street {614) 466-3016 T
Columbus, Ohio 43215-3793 www.PUCO.ohio.ch/
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SERVICE TERMINATION NOTICE

Ohio s 7 -RC -0

Gas service has been terminated at this Wow of the reasons indicated
, 4

T
Name NOn2S

% % Date

Address _ 1= */\-,t%am {
= Amount
VA\VMC'U [ [S6¥LIYP 0oS 8 owed
Account No. i./. U Ll

Z’) Nonpayment of delinquent bill.
[] Check returned for insufficient funds or closed account.

Sel.77

[ ] Defaulted on previously agreed upon extended payment plan.

. [} Failed to post a security deposit. “
To restore service you must: L(S ‘ .

* pay the past due amount.
* pay a reconnection fee.
* contact our office to schedule your order for reconnectaon

To schedule reconnection for the same day, you must cali us before 12:30 p.m., Monday
through Friday. Otherwise reconnection will be scheduled for the following reguiar company
working day. You may also be required to pay a security deposit. The amount due on this
notice is only valid for 5 days after the gas is shut off. After 5 days the total account balance
will be required to restore service.

To make arrangements to restore service contact Columbia Gas of Ohio at 1-800-344-4077.

FORM C 2273-34 DCP
(5-98)

1
2
3. [] Unauthorized use of gas and/or illegai tampering with mete
4
5

et ™ g
PAYMENT SERVICES RECEIPT
ATistbaaCospay JF YOU DO NOT HAVE BILLING STATEMENT
COMPLET E SHADED AREA B
§ - ERREEICTR AN
e, -"'" '/ Ty s
2 Account 1TSS T A
Number f o U8 s LU
L-Bilﬁng}\‘ame ;\) f L:L )/L — “-—f\* L{fv/ﬁ" ------
o vy , T (1" 7
Address ' :;7 N -\,{/ 4
. : - ' N ~ ) ~ .
OLEDS O LFLO

Phone (”}7) ~—/‘(2.»-7 //JZ///?

FOR USE WITH ELECTHON!C CHEOK TRANSACT!ON ONLY
"1 authorize the biller or its agents to convert my check to a draft or
an electronic funds transfer and to debit my ,ac/count or the-amount
of the ' " — Iy e

Amt. Paid'$Q7{ /' 1 7 Signature XJ{» e J%"
ELECTRONIC cmscx A SAFER & MORE SECUREWAY TO PAY

Psnaps REV. m)'" CUSTOMER COPY
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BILLY PJONES
722 € PEARL ST
TOLEDO OH 43608-1337

§¥ Qﬁ
150867

Columbia Gas-

of Oth www.columbiagasohio.com
A NiSource Company

roeresmeex AUTOCR**CO13 7,191
00045150 1 AC 0.2751

BIiLLY P JONES

722 E PEARL ST

TOLEDO OH 43608-1337

ll'Illll"ll"ll“lll'lllllll"ll"Ill"lllll'lllI|llll|lll|"

D Mailing address or phone nuimber change?
Check'box and record information on back.

P O BOX 9001847
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

Ll dbbadliennabilalihd addi kil 15 92 5

1121

1508L7480)EL00050000001823691325
Please return this portion with your payment payable to Columbia Gas.

Columbia Gas*
of Oth

Billing Summary For : BILLY P JONES
722 E PEARL 8T
TOLEDO OH 43608-1337

Utility S
Prior Billing Information
Account Balance on Last Bill

if paying in person, please bring entire bill with you.

Billing Questions?
Call 1-800-344-4077 24 hours/day
Office Hours: 7:.06 am - 7.00 pm M- F

Your:Accotin

15086748 016

 $150.00 CR

Payments Received as of 04-04-2005 THANK
La

Balance at Billing _ $171.03
Current Charges for Residential Service:.
Current Month Charges S $11.33
Amount Due $182.36

£

++ 4%+ + TERMINATION NOTICE * * * * * *

Your account is past-due. To avoid disconnection of service at 722 E Pearl St, Toledo Oh 43608-1337

scheduled on or after May 6, 2005, you must pay $171.03 in full or provide a payment receipt number by May 5
» 2005. Partial payment will not protect you from shut-off unless you arrange one of the foliowing payment plans
with us in advance, if eligible:

One-sixth Payment Plan - Current bilt plus one-sixth of the past-due amount monthly
*  Percent of Income Payment Plan - 5% or 10% of your gross monthly income, depending on your heating

source

*  Percent of Income Ineligible Payment Plan - arrearage crediting program

Payment methods -- You can pay your overdue balance by phone or online with your credit card, debit card,
or electronic check. Call NCO EasyPay at 1-800-284-8572 or link from our Web site at
www.columbiagasohio.com. NCO charges a convenience fee for each transaction.

You may also pay in person at an authorized payment center. Visit our Web site at www.columbiagasohio.com
or call Columbia Gas DirectLink at 1-800-344-4077 for a list of payment locations near you. The payment agent
charges a service fee for each transaction. :
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Billing Summary Por: BILLY P JONES
2% & PEARL ST
TOLEDS 084 42658-1357

Prior Billing Information
) Apcount Salance on Last Bill SIRE 36
' Paymerds Raceivnd s of 5-03-2008 ‘ $40
: . Sacuity Deposit Apghiad 05-08-2008 $31350 CR
Security Deposit Intarast Applied 05022008  $3BA DR
Butanne at Bifling 56542
) . Current Charges for Residential Service
Tt Suresst Month Chargis Fisal Servive £35 81
Amount Dug ‘ D 103,23 X
Muter Information
Billing Pariod 0 Motar B ﬁ Gas Used
Metor Number From T Fram
HYFI08Y 202008 D501 8005 11 £833 s&ss 88 QCF
TR E Pean St Avhist Catoniated
For Youwr information :

Appiss Is Ap 395 For & nompariaon of susilable sompetitive satursd 88 suppliors, wisl e FUGO Wab site &l
woak PLIGCH agte Qv oF onll 3«§<za:)~:3:89 7271, RRIeTS:

Charges inclage gas cost ratavary of $24.53 at the male of $0.88118 per Ol

s Bannd Borvice B v

Romting is deedad... i:}m“ meter render will varity the reading of wour ingits meter ot the ned johedulsg

waémg date fsled abz}ssa ff apecial Araniimenty Ao neelest Koy the seler reacier 1 et i, ploade conla
o offion.

Your securily depasil.. Dlus inferpst hus buen wradited 10 your Bl As Indicated, s 38 lems & balane
Gup o8 iy atamsd. ‘
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A —‘ 7 if paying in person, please bring Véﬁt‘i}é"tii‘il'\ﬁ;i'th?ybﬁf .
1/, .
Cblumk?fa G&S' ; Billing Questions?

i Call-1-808-344-4077 24 hours/da
of Qhio - /

Office Hours: 7:00 am - 7:00 pm M - F

Billing Summary For : BILLY P JONES ;
722 E PEARL. ST ’
TOLEDO OH 43608-1337

Prior Billing Information :
Account Balance on Last Bill $.00

Payments Received as of 02-18-2005 $.00
Initial Billing 02-18-2005 (Explanation Enclosed) ) $198.86
Balance at Billing $198.86

Current Charges for Residential Service
Current Month Charges ) $182.46

- Amount Due _ S L | $381.32

|

1

Meter Information Next Actual Meter Reading Date : April 20, 2005

Meter Number From - To From To
H777250 01-20-2005 02-18-2005 29 . 6550 6708 158 CCF
722 E Pearl St ! Calculated Actual
Initial Billing Explanation. . .
Billing Date Gas Used : Amount
12-17-2004 12 $20.32
01-20-2005 141 $178.54

Initial Billing =  $198.86

For Your Information :
This bill represents. . . all charges since gas service was established in your name.
Charges include gas cost recovery of $140.25 at the rate of $0.88763 per Ccf.

Check Processing Information - When you pay your Columbia Gas bill by check, you authorize us to convert
the check to electronic data and to make a one-time electronic fund transfer from your checking account for that
payment. Funds could be transferred as early as the day after we receive your payment. Your financial
nstitution will not return your check but will note the transaction on your financial statement. For more
information or if you do not want your check converted to an electronic transfér, please call our check
processing agent toll-free at 1-866-282-1850, 7 am - 7 pm, M-F.

For questions about your bill or service, please call us at 1-800-344-4077 (711 for TDD/TTY relay sewvice). If your
guestion is unresolved, you may call the Public Utilities Commission of Ohio (PUCOQ) 8:00 am - 5:00 pm weekdays
at 1-800-686-7826 or 1-614-466-3292 (1-800-686-1570 or 1-614-466-8180 TDD/TTY), or visit the PUCO Web site at
www.PUCO.chio.gov. For an "Apples to Apples” comparison of available competitive natural gas suppliers, visit the
PUCO Web sitg or call 1-800-299-7271. Residential customers may also call the Ohio Consumers' Coungel (OCC)
8:00 am - 5:00°p.m. weekdays at 1-877-PICKOCC (1-877-742-5622), or visit the OCC Web site at www.pickoce.org.
02/18/2005 ~ 150867480185 See Back of Bill for More information 6,820 Page 1 of 1

C-2653-34 (11/04)
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Columbia Gas*

" BILLY P JONES of Oth www.columbiagasonio.com
%ﬁgoe%n& 4$3T608-1 337 A NiSource Company
o rrp— a'gag;gg;A%ﬂ;\%CFg“Cow 10,835 N
R 2751
YourAconuntNumbet BILLY P JONES
15086748 014 000 7 722 E PEARL ST

TOLEDO OH 43608-1337
Licdadbollalihidisaallecllecdbdecedecbededledened

D Mailing address or phone nuimber change?
Check box and record information on back.

03

P O BOX 9001847
LOVISVILLE KY 40290-1847 UNIT BOOK DESK
Lol Hediladhad bkl 15 92 5
1121
lSD&b?H&,Q}HGDU?DUUDUUUE'-IIJBHIBES
Please return this portion with your payment payable to Columbia Gas.
If paying in person, please bring entire bill with you.
e
S, . Billing Questions?
(:Oh‘unfblah(i;as CORRECTED BILL Call 1-800-344-4077 24 hours/day
of Ohuo Office Hours: 7:00 am - 7:00 pm M- F

1

Billing Summary For : BILLY P JONES -

722 E PEARL ST
TOLEDO OH 43608-1337

Billing Information ,
Account Balance on Last 8ill $.00

Payments Received as of 10-17-2003 $.00
Balance at Billing $.00

Current Charges for Residential Service .
Current Month Charges initial Service $24.08

Amount Due $24.08

Meter Information  Neoxt Actual Meter Reading Date : December 18, 2003 e e

Billing P l : Meter Readi Gas Used
Moter Number From To From To
H777250 09-24-2003 10-17-2003 23 5552 5571 19 CCF
722 E Pearl St Actual Actual

Billing Adjustment Explanation. . .
Your billing for the current month was based on a meter reading which was in error. The corrected amount is
on Page 1 under the 'Current Charges' heading.

For Your Information :
This bill represents. . . all charges since gas service was established in your name.
Charges include gas cost recovery of $13.74 at the rate of $0.72329 per Ccf.



. Columbia Gas- Y 4 Wﬂ ; |
of Oth "columbi3gasohio.com

BILLY P JONES
722 E PEARL ST - .
TOLEDO OH 43608-1337 A NiSource Company

TOLEDO OH 43608-1337
Ldsdodballedldalondlallindbbad el

P O BOX 9001847
LOUISVILLE KY 40290-1847

!lllll"llIll'l"l‘ll"lllllll"ll'll'll"lll'l'l'll

1508L74800500080000005812017%325

: - t**ittittt*AUTOCRi'CO13 6’7‘7‘7 N
SR 00038761 1 AC 0.275 1
8 722 E PEARL ST

D Mailing address or phone number cha)uge?
ChecKkbox and record information on back.

UNIT BOOK DESK
5 92 5

Please return this portion with your payment payable to Columbia Gas.

If paying in person, piease bring entire bilt with you.

1121

I Billin i
. g Questions?
(bhllllbla G&S Call 1-800-344-4077 24 hours/day

of Oh.lo Office Ho

Billing Summary For : BILLY P JONES
: 722 E PEARL ST
TOLEDO OH 43608-1337

15086748

S
LN
i

%
05
UNIT 15 BOOK 92 DESK §

535

7
o 11 4
A

000 8

Qoam-7:00pmM-F

Utility Servi
Prior Billing Information .
Account Balance on Last Bill $574.71
Payments Received as of 09-22-2003 THANK YOU! : $170.00 CR
Balance at Billing $404.71
Current Charges for Residential Service -~
Current Month Charges $28.72
Extended Payment Agreement Instaliment $147.59
+  Amount Due $581.01
© “Extended Payment Plan Instaliment Terms - o T o
Number of Instaliments : 6 Original Agreement Amount : $885.53
Remaining instaliments: 0 Remaining Balance : . $.00
Actual Account Balance : %$266.26

Meter Information  Next Actual Meter Reading Date : December 18, 2003

Meter Number From To e . From To ‘
H777250 09-18-2003  10-17-2003 - . 29 5547 5571 24 CCF
722 E Pearl St F;_ T, Adjusted Actual
12-Month Consumption is 1007 CCF As Follows :
Oct 02 33 Dec02 194 -Feb03 208, L Apr03 64  Jun03 11 Aug 03 12
Nov02 104 Jan03 219 Mar03 117 " May03 21 Julo3 12

For Your Information : . -

12 Sep03



Columbia Gas

f -
_?IzléL‘E( g é’,?.{"ES-. of QhIO www.columbiagasochio.com
TOLEDO OH 43608-1337 A MiSource Corapany
R po— S— e AUTO*3-DIGIT 434 55,155 N
e ] 00097891 1 AT 0.292 1
HoupSecour o BILLY P JONES

15086748 005 8 722 E PEARL ST
et - TOLEDO OH 43608-1337

IIIIllllI|ll"ll"lIllllIllll"ll"lll"llllllll'llllllllll“l

D Mailing address or phone number change?
Check box and record information on back.

R——
PR

. PleasePay

R

P O BOX 9001847
Lol ed bt bnababadd 16 92 5
1121
1508L74800500080000005747121325
o Please return this portion with your payment payable to Columbia Gas.
If paying in person, please bring entire bill with you.
(.})lumt?ﬂll\({a G&S' Billing Questions?
£ Oth CORRECGTED BILL Call 1-800-344-4077 24 hours/day
o Office Hours: 7:00 am-7:00 pm M- F

Billing Summary For : BILLY P JONES
722 E PEARL 8T
TOLEDO OH 43608-1337

Utility Servi
Prior Billing Information
Account Balance on Last Bill - $749.51
Payments Received as of 09-22-2003 THANK YOU! $340.00 CR
Balance at Billing $409.51
Current Charges for Residential Service
Current Month Charges $17.61
Extended Payment Agreement Instaltment $147 .59
Amount Due : - - $574.11 -
Extended Payment Pilan Instaliment Terms
Number of Instaliments : 6 Original Agreement Amount: ... ., 885.53
Remaining Instaliments : 1 Remaining Balance : .. ~ T 147.58
Actual Account Balance : N $237.54
- i \:
Meter Information Next Actual Meter Reading Date : October 17, 2003
3 = Q ° nl I B Io ‘, G ! I I
Meter Number From To From To
H777250 08-19-2003  09-18-2003 30 ~ 5535 5547 -12 CCF
722 E Pearl St Actual = Actual

Billing Adjustment Explanation. ..

Your billing for the current month was based on a meter reading which was in error. The corrected amount is
on Page 1 under the ‘Current Charges' heading. :

For Your Information :

Please note. . . the amount sliown as 'Balance at Billing' is past due. The due date on this bill aej)lies only to
the current month's charges. Avoid possible termination of service - pay this past due amount today!

Charges include gas cost recovery of $8.68 at the rate of $0.72329 per Ccf.

JO0~2-03



Columbia Gas

~BULY PJONES Oth www.columbiagasohio.com
TOLEDO o+'«' 43Teoa-1337 A NiSource Company
****wt***w*AUTOCRw*CO1 3 8,568 N
Y 00042309 1 AC 0.2751
Ty BILLY P JONES
722 E PEARL ST

TOLEDO OH 43608-1337
Llobdbathatbdidodbobeed bbb il

Mailing address or phone numbel change?
Check box and 1ecord information on back

P O BOX 9001847
LOUISVILLE KY 40290-1847

UNIT BOOK
15 92 5
1121

1508L74800500080000005747221325

_ Please return this portion with your payment payable to Columbia Gas.
i paying in person, please bring entire bill with you.

D - Billing Questions?
Cblum Oh(.i;gs Call 1-800-344-4077 24 hours/day

Office Hours: 7:00 am - 7:00 pmM - F

Billing Summary For : BILLY P JONES
722 E PEARL ST
TOLEDO OH 43608-1337

15086748 005 000 8
UNIT 15 BOOK 92 DESK

Prior Billing Information

Account Batance on Last Bill $579.51
Payments Received as of 08- 22-2003 THANK YOU! $170.00 CR
Balance at Billing $409.51
Current Charges for Residential Service
Current Month Charges $17.61
‘ Extended Payment Agreement Instaliment $147 .59

Amount Due l $574.71

Exteonded Payment Plan Installment Terms

Number of Installments : 6 Original Agreement Amount : $885.53
Remaining Instaliments : 1 Remaining Balance : $147.58
Actual Account Balance : $407 .54

Meter Information Next Actual Meter Reading Date : October 17, 2003

Days _Meter Readings. _Gas Used
Meter Number From To From To
H777250 08-19-2003 09-18-2003 30 5535 5547 12 CCF
722 E Pearl St Actual Calculated

For Your Information : g )< 873 éo

Please note. . . the gmount shown as 'Balance at Billing' is past due. The due date on this bill applies only to
the current month's garges. Avoid possible termination of service -- pay this past due amount today! -

@‘f )//ﬁ(:EﬁrR Rsdasos
,\’M' .4;357, n/\).; /\SI/ —-—%ﬁg/@ LS9




If paying in pefsah, please bring entire bill with you. o
W
Yl 2 1S o Billing Questions?
&1mnP6h(Egs Call 1-800-344-4077 24 hours/day
o Office Hours: 7:00 am - 7:00 pm M - F

Billing Summary For : BILLY P JONES

722 E PEARL ST
TOLEDO OH 43608-1337

15086748 005 000 8
UNIT 15 BOOK 92 DESK 5

Utility S
Prior Billing Information
Account Balance on Last Bill $414.31
Payments Received as of 08-19-2003 $.00
Balance at Billing : $414.31
Current Charges for Residential Service
Current Month Charges $17.61
Extended Payment Agreement Installment $147.59
Amount Due $579.51
Extended Payment Plan Installment Jorms -
Number of installments : 6 Original Agreement Amount : $885.53
Remaining Installments : 2 Remaining Balance : $295.17
Actual Account Balance : _ $559.93
L - —
Meter information Next Actual Meter Reading Date : October 17, 2003
Billing Period D Meter Readi Gas Used
Moter Number From To From To
H777250 07-21-2003  08-19-2003 28 5523 5535 12 CCF i
722 E Peart St Adjusted Actual
illing Adjustment Explanation. . .

Your previous billing(s) were based on meter readings that were estimated too high. Listed below are the o
amounts you were originally billed and the corrected amounts for the same period(s). They were based on a
recent actual reading of your meter.
Original Corrected
illing Date Amount Amount Ditference
07-21-2003 $35.04 $20.19 $1485CR
Total Billing Adjustment = $14.85CR

For Your information :

Please note. . . the amount shown as 'Balance at Billing' is past due. The due date on this bill applies only to
the current month's charges. Avoid possible termination of service -- pay this past due amount today

Charges include gas cost recovery of $8.68 at the rate of $0.72329 per Ccf.
Gas Supplier Messages :

Since your balance at billing has not been paid. . . your account has been removed from participation in the
Cust?mer C;-IO(CE program. You will not be able to re-enroll with your current supplier or select another
supplier unti

Suppliel your account balance is paid in full. Keep control of your gas costs by paying your total amount '
ue today. e

If you have a question about your bil! or service, please contact us at 800-344-4077 (1-877-460-2443 TDD/TTY).
For unresolved inquiries, calt the PUCO at 1-800-686-7826 (1-800-686-1570 TDD/TTY). Another source of help
for residential customers may be the Ohio Consumers' Counsel at 1-877-PICKOCC (742-5622) (Voice/TTY).

08/19/2003 15086@0@x8 Kk of Bill for More Information 6,718N Page 1 of 1
C-2653-34 (08/02)
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1t paying in person, please bring entife bill with you.

G)Iuﬁlb%‘;\a Gaso ~ Billing Questions? .

. Calf 1-800-344-4077 24 hours/day |
of Oth Office Hours: 7:00 am - 7:00 pm M- F

Billing Summary For : BILLY P JONES
722 E PEARL 8T
TOLEDO OH 43608-1337

Billing information :
Account Balance on Last Bill . $.00,

Payments Received as of 11-15-2002. $.Og/
Initial Bilting  11-25-2002 (Explanation Enclosed) : $295.90 :
Balance at Billing ) $295.90

L

;  Current Charges for Residential Service _
Current Month Charges initial Service $107.13

Amount Due 0 $403.00

; - I \
i

Meter Information  Next Actual Meter Reading Date : December 18, 2602 :
' Days i

: : Gas Used. 1
fdetor Number rom To From To

H777250 10-17-2002 .11-15-2002 29 4782 4900 118 CCF
722 E Pear! St : Calculated
Initial Billing Explanation. . .
‘ Billing Date Gas Used Amount
‘ : 08-19-2002 98 $85.59
109-18-2002 - 122 $106.80 -
10-17-2002 118 $103.51

f- | ‘ Initéal Billing = $295.90

«_For Your Information : §
" This bill represents. . . ail charges since gas service was established in your name.

Does the service fine in your yard need repair to fix a gas leak? Be sure that your contractor meets new . - |
U.S. Dept. of Transportation regulations to do the necessary work in Columbia’s service area. Starting October ]
28, 2002, the federal government requires anyone who works on customer service lines or meter settings to be ;
DOT operator-qualified, The contractor must sign and leave a yellow "Service Quafification Card” at the work

site. if work is not performed by a qualified contractor, or if the card is missing or not completed properly,

Columbia Gas cannot restore service. Only DOT-qualified contractors can repair or replace customer service

lines, and only Columbia gas can turn your gas back on.

Charges include gas cost recovery of $77.19 at the rate of $0.65415 per Cct.

424-03 g
Sk =
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e

A} .
If you have a question about your bill or setvice, please contact us at 800-344-4077 (1-877-460-2443 TDD/TTY).
For unresoived inquiries, call the PUCO at 1-800-686-7826 (1-800-686-1570 TDD/TTY). Another source of help
for residential customers may be the Ohio Consumers' Counsel at 1-877-PICKOCC {742-5622) (Voice/TTY),
11/25/2002 15086748-005  See Back of Bill for More information 70,737N Page 1 0f 1
C-2653-34 (08/02)



Columbia Gas

(BéléLg’ggng . of thO www.columbiagaschio.com
TOLEDS Ot 43608-1337 A NiSource Company
e creresererrmmerEre v AUTO**3-DIGIT 434 36,002 N
Yok Aseount Ninnba. 00067478 1 AT 0.269 Ot
e . BILLY JONES
15086 722 E PEARL ST

TOLEDO OH 43608-1337
Lldalhdbalbrdielwaalledllaabdiadodibud et

P O BOX 9001847
LOUISVILLE KY 40290-1847 UNIT BOOK DESK
lodvelllimasd dld i Huanaablboddvelaaaaabolals) 15 92 5
1121
1508L748005000800000404487421325
Please retumn this portion with your payment payabie to Columbia Gas.
. If paying in person, please bring entire biil with you.
W
7, - Billing Questions?
(blmnpgh(l;'gs Call 800-344-4077
o Mon - Fri 7:00 am - 8:00 pm
Billing Summary For : BILLY JONES

722 E PEARL ST
TOLEDO OH 43608-1337

P

Utility S
Prior Billing Information ,
Account Balance on L.ast Bill ) $480.61
Payments Received as of 05-01-2002 $.00
Security Deposit Applied 05-01-2002 $32.00 CR
Security Deposit Interest Applied 05-01-2002 $.92 CR
Balance at Billing ‘ $447 69
Current Charges for Residential Service
Current Month Charges Final Service $1.05
Amount Due $448.74
Meter Information
i Days _Meter Beadings _Gas Used
Meter Number From To From To
H777250 04-19-2002 04-24-2002 5 4444 4444 0 CCF
722 E Pearl St Actual Actual

For Your Information :

*** Final Service Bill ***

Reading is needed... Our meter reader will verify the reading of your inside meter on the next scheduled
readigg date listed above. If special arrangements are needed for the meter reader to get in, please contact
our office.

Your security deposit... plus interest has been credited to your bill. As indicated, this still leaves a balance
due on your account.



Ohio | Pubtic utilities —
- CommiSSion Public Utilities Commission of Ohio
Attn: Docketing
180 E. Broad St.
Columbus, OH 43215
Formal Complaint Form
/QSILLVQ Denes IRAW Deldwabe We
Customer Name (Please Print) Customer Address
Tolde  oh 4RGIo
City State™ Zip
Against ] &6}9%(97 4§ 029 000-O
ccount Number

Customer Service Address (if different from above)

Co o\ ToLeho O HBGIT

Utility Company Name City State Zip

Please describe your complaint. (Attach additional sheets if necessary)

Signature 3

M\ 609 ‘iso%

. Customer Telephone Number

%3001114/7%

Updated November 17, 2017

(614) 466-3016 -~
www.PUCO. ohio.gov

\
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Motor Rpbiy From B - B~
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For Your nforaation
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P.O. Box 9001847 Columbia Gase

Louisville, KY 40290-1847 of Ohio
A NiSource Company

0008589 0008589 /0028 FEB 11 2005

Ammimimimmemimirmigemmann il
Resp. Party: Billy P Jones

5496387-RMD-2033 Account #: 150867480120009
Billy P Jones Balance Due: $1983.28

722 E Pearl 5t

Toledo, OH 43608-1337

Our records indicate that as of the date of this notice you have failed to pay the balance
indicated. This is the third request to resolve this matter.

The total amount of the bill is now due. Please send payment in the envelope provided,
along with the payment stub, to the address listed below. If you have any questions regarding
this balance, or would like to discuss payment arrangements, please call our Special Accounts
Department toll free at 1-800-280-0850.

Failure to send payment in full or contact our office to make arrangements for the resolution
of this bill may result in further collection activity, which could affect your future credit
worthiness.

If you have recently submitted payment, please disregard this notice and accept our thanks.

2033CB/R 1.0

- o e uE ER R M W e e e e e AN SR WP S e mm e b MA EE EE VY W Mm e e MR R P em M e mm e ER M e e e mm G e WS s m e e e mm e M AR Em En e e e e e e e M Ep e e e e e e e e e

DETACH AND RETURN WITH PAYMENT.

Payment can be made by paperless check or credit . .
. Columbia Gas, Ohio
card by calling NCO EasyPay at 1-800-284-8572. Total Due: $1983.28

Account#: 150867480120009

FEB 11 2005
Columbia Gas -
P.O. Box 9001847

%?nggslg?ones Louisville, KY 40290-1847

722 E Pearl St Libisllasena sl libsd b bl eolansbs baad Baaa i aa

Toledo, OH 43608-1337

1508L74801200090000019832881325



olumbia Gas:
< of Ohl()

A NiSource Company

April 9, 2010

Dear Applicant:

We have identified an unpaid Columbia Gas bill that.is linked to your name and/or social
security number. The information on this account is as follows:

Dollar Amount; $1537.59
Address of Bill; 966 W DELAWARE AV, TOLEDO, OH 43610
Date of Service: 09-24-2003 to 12-14-2004

In order for us to process your application for gas service at N/A, this bill must be paid.

If you dispute liability for the outstanding bill, you will need to provide us with the following two
pieces of information:

1. Proof that you lived at a different address during the time period that this bill was
incurred. Proof can include the following:

¢ Copy of a dated lease at the address where you lived

« Payroll stub from that time period showing the street address where you lived

« Bank statement from that time period showing the street address where you
lived = - :

+ Other official documents that have your name and street address shown and
are dated during the period the bill was incurred (W2 forms are not an
acceptable form of proof of residency)

» [f you were a minor at this time, you must provide a copy of your birth
certificate along with a copy of your driver’s license

2. The completed and notarized attached affidavit. Take the affidavit to a notary
public. The location of a notary public in your area can be found in the yellow pages
of your telephone directory. Do not complete or sign the affidavit prior to seeing a
notary public. The notary public will complete the affidavit and have you sign the
affidavit in his/her presence.

AND

3. Return the documents to:
Columbia Gas
P. 0. Box 117
Columbus, OH 43215

ZEBOASEGES - O09. 201G - BILLY P IONI Y dou Page | oi'2



Columbia Gas*

BILLY P JONES of Oth www.columbiagasohio.com
966 W DELAWARE AV )
TOLEDO OH 43610-1231 A NiSource Company .

Your Account
86748 012

i eSSl

“+*AUTO™5-DIGIT 43610 41,970
R L 7
00 9 966 W DELAWARE AV 6)'/‘/ |

st TOLEDO OH 43610-1231
'(III"II'I!'!IIIII'II'Illlll’lll'lllllllllllll'lllll'llllllll

Mailing address ar phone number change?
L—_l Checl?box and recg?d information on bggk.

P O BOX 8001847
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

Illll“lllll!ll“lllI“lllllll“lllIl'll“lll‘lll'll 12 75 1
1121

15086748012000900000017032721325

Please return this portion with your payment payable to Columbia Gas.
3 if paying in person, please bring entire bill with you.
S . Billi ions?
Columbia Gas illing Questions

Cait 1-800-344-4077 24 hours/day
of Oth Office Hours: 7:00 am - 7:00 pm M - F

Four Acsoin Nmer
5086748 012 000 §
UNIT 12 BOOK 78 D

Billing Summary For : BILLY P JONES
966 W DELAWARE AV
TOLEDO OH 43610-1231

Prior Billing Information

Account Balance on Last Bill
Payments Received as of 04-15-2004
Balance at Billing

Previous Balance
Bayments Beceived
Bal { Billing

nstaliment Amount

<
Amount Due CO (1/ /U , 5‘/ $170.32

* %% x>+ TERMINATION NOTICE * * ** * * *

Your account is past-due. To avoid disconnection of service at 966 W Delaware Av, Toledo Oh 43610-1231
scheduled on or after May 3, 2004, you must pay $161.97 in full or provide a payment receipt number by Anril
30, 2004, Partial payment will nat Arbassn.: b -t L ase o2 a paymer




Columbia Gas

BILLY P JONES of Oth www.columbiagasohio.com
‘?’?)GL‘EMD%E&VXQS%QX:}I A NiSource Company
00083375 1 AV 0276 1. 2912
2781 7
BILLY P JONES tAQ M 6 A/
966 W DELAWARE AV

TOLEDO OH 43610-1231
Liludadbadlivn diflinalbdilid sl Lol

N1, 2008

D Mailing address or phone number change?
ChecKbox and record information on back.

P O BOX 9001847
{ OUISVILLE KY 40290-1847 UNIT BOOK DESK

A AR mmmimans 12 75 1
1121

1508L74401200090000000787771325

Please return this portion with your payment payable to Columbia Gas.
N if paying in person, please bring entire bill with you.
B . Billing Questions?
(blM}'_)lahg;oa,s Cali 1-800-344-4077 24 hours/day
o Office Hours: 7:00 am - 7:00 pm M - F

WV GESAH BT | TRTARIS. Tt

Billing Summary For : BILLY P JONES Nolir Account Numbe
966 W DELAWARE AV 15086748 012 000 9
) UNIT 12 BOOK 75 DESK 1

Prior Billing Information

Account Balance on Last Bill $57.32
Payments Received as of 05-14-2004 $.00
Balance at Billing $57.32
Current Charges for Residential Service
Current Month Charges $8.45
Security Deposit installment ** (see below)
Previqus Balance ‘ —$113.00
Rayments Received —$100.00 CR
Balance at Billing —$13.00
lnstallment Amount _$.00
Security Deposit Amount Due $13.00
Amount Due _ $78.77
Security Deposit Instaliment Terms |
Number of Installments : 1 Total Deposit Required : $213.00
Remaining Installments: 0 Payments Received : $200.00 CR
Meter Information Next Actual Meter Reading Date : July 15, 2004
Days Meter Readinas = _Gas e~

Meter Number = From._ . .-




Columbia Gas®

B éJA%\iESsT of Oth www.columbiagaschio.com
TOLLOO OH 43608-1337 A NiSource Company
S —_— o
Vit Korabut Numbor -
HousAccsuntNumbe BILLY P JONES
722 E PEARL ST

TOLEDO OH 43608-1337
1Y PP Y 1 19 Y P P Y L YT P T P A P L

Matling address of phone number change?
ChecKbox and record information on back.

P O BOX 9001847
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

Wl b lbiad il boebaablensdids L1 12 7% 14

' ) 1121
15085745801 200090000019832881325 m 0007

Please return this portion with your payment payable to Columbia Gas.
If paying in person, please bring entire bill with you.

e :
7 R Billing Questions?
Colun;}%h(l;gs CORRECTED BILL Call 1-800-344-4077 24 hours/day

Office Hours: 7:00 am - 7.00 pmM - F

RS

oM ey
2

Billing Summary For : BILLY P JONES
966 W DELAWARE AV
TOLEDO OH 43610-1231

15086748 012 0600 9
UNIT 12 BOOK 75 DESK 1

Prior Billing Information

Account Balance on Last Bill $168.13 CR
Payments Received as of 01-05-2005 $.00
. Billing Adjustment 01-07-2005 $1,805.72
Balance at Billing $1,637.59"
Current Charges for Residential Service
Current Month Charges Final Service $345.69 -
Amount Due . $1,983.28
Meter Information
Days _Meter Readings -Gas Used
Meter Number From To From To
J229599 12-14-2004  01-05-2005 22 2478 2756 278 CCF;
966 W Delaware% Adjusted Actual —
For Your Informafion : )

Charges include gas cost recovery of $274.97 atihe

rate of $0.98§09 per Ot;,f. CQ Q

iy

q \31’4 ~ O At A
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/ S0 §E7 48012 O—Ogolumg;%‘a Gas:
of Ohio

A NiSource Company

o4 Dénnle H AVE O
March 16, 2006 g,LL W {.']"I\TL\’S Vk@@ W(/m,é',m’

i nes 6 o Ooos ¢
gislgvl:\)/JDQélawareAve /S0 Lf?o g / Lg03 Si‘}y BA’C/

Toledo OH 43610 »@ LfOO 33

Dear Mr. Jones:

We have received your letter inquiring on the different account numbers for the same
addresses under your name. Most of the account number changes we made due to
your Chapter 13 Bankruptcy filing. Anytime a customer files bankruptcy our bankruptcy
clerks have to final the old account and start a new account beginning with your
bankruptcy file date.

We were notified that your bankruptcy was dismissed as of November 8, 2005. We then
had to remove the bankruptcy information from ali the old accounts and we transferred
those balances all over to one account 15086748-014-7 and turned them over to NCO
Coliection Services. o

The security deposits that you paid were paid on accounts 15086748-012-9 and
?E‘ne k"}15086748-016-5. We applied a $213.00 security deposit (including interestito

15086748-012-9 on January 5, 5. We applied a $116.94 security deposit (including

interest) to 15086748-016-5 on May 1, 2005

We hope this information is satisfactory. If we may be of further service, please contact ‘
our Customer Contact Center at 1-800-344-4077, Monday through Friday, 7:00 am to Og

7:00 pm. | 3 ~26~
ordiali —A "’é }
oo SO b v an

Y X tepmac
Customer Contact Center / % «’ Q QZ L/ Zg’ 7‘2¥ A N

Columbia Gas of Ohio, Inc.




Columbia. Gas:

~ of Qhio asohi
BlLLY P JONES ) www.columbiagasohio.com
TOLEDO OH 43608-1337 A NiSource Company

e AUTO*3-DIGIT 434 41,526 N |
00074168 1 AT 0.292 01

BILLY P JONES - :

722 E PERAL ST (

TOLEDO OH 43608-1337
MM memimimmn dulildialll gﬂj
@
P O BOX 9001847
LOUISVILLE KY 40290-1847 UNIT BOOK DESK
(AT A L A T L R [ A A A 12 75 1
1121

1508674800300000000000151561325

Please return this portion with your payment payable to Columbia Gas.
if paying in person, please bring entire bitt with you.

3 . Billing Questions?
G)lun;fblcajh(i;(;)ls Call 1-800-344-4077 24 hours/day

Office Hours: 7:.00 am - 7:00 pm M - F

Billing Summary For : BILLY P JONES
966 W DELAWARE AV
TOLEDO OH 43610-1231

Utility Services

Prior Billing Information
Account Balance on Last Bill $112.01
Payments Received as of 08-14-2002 THANK YOU! $105.00 CR
Balance at Billing : $7.01

Current Charges for Residential Service
Current Month Charges : $8.14

Amount Due $1 5.15 :

Moeter Information Next Moter Reading Date : September 13, 2002

Days _Meter Readings. _Gas Used
Meter Number From To From To
J229599 07-16-2002 08-14-2002 29 57 59 2 CCF
966 W Delaware Av Calculated Calculated .

12-Month Consumption is 24 CCF As Follows :

Month CCF Month CCF Month CCF Month CCF Month CCF Month CCF
Aug 01 2 OctO1 2 Dec01 2 Feb02 2 Apr02 2 Jun02 2

Sep 01 2 NovO01 2 Jano02 2 Maro02 2 May02 2 Julg2 2

For Your Information :

Please note. .. Your gas meter was not read on our last scheduled meter reading date resulting in 15
consecutive calculated billings. Your next reading date is noted under the Meter Information section of this bill.
Please call us so that we can arrange for regularly scheduled readings.

Please note. . . the amount shown as 'Balance at Billing' is past due. The due date on this bill applies only to
the current month's charges. Avoid possible termination of service -- pay this past due amount today!

Charges inciude gas cost recovery of $1.25 at the rate of $0.62493 per Ccf.



Columbia Gas* |
BILLY P JONES of Oth

722 E PERAL

S www.columbiagasohio.com
TOLEDO OH 43608-1337 A NiSource Compa.

R 000848261 AT 0,298 1 )

By ko BILLY P JONES IAV W & /Uf
722 EPERAL ST g

s e ‘ TOLEDO OH 43608-1337

Il'lllll“ll"ll“llllIIIIlll"ll"lll“llllll!llll!lll'lll“l

D Mailing address or phone number change?
Checkbox and record information on back.

P O BOX 9001847
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

Illlll"lllllIl“llll"llllll"lll'lllll"lll'llilll 12 75 1

1121
}5086748003000000000001L7081325
~ Please return this portion with your payment payable to Columbia Gas. @~
N If paying in person, please bring entire bill with you.
o
. . Billing Questions?
G)hlfﬂblah(i;as Call 1-800-344-4077 24 hours/day
of OQhio

Office Hours: 7:00 am - 7.00 pm M- F

Billing Summary For : BILLY P JONES
966 W DELAWARE AV
TOLEDO OH 43610-1231

g
A0k

2

%
&9

Utility S
Prior Billing Information
Account Balance on Last Bill $116.40
Payments Received as of 09-10-2003 THANK YOU! $108.05 CR
Balance at Billing $8.35

Current Charges for Residential Service
Current Month Charges $8.35

Amount Due $16.70

Meter Information  Next Actual Meter Reading Date : November 12, 2003

_Billing Period Days _Meter Readings _Gas Used

Meoter Number From To From To

J229599 08-14-2003 09-15-2003 32 83 85 2 CCF

966 W Delaware Av Calculated Calgulated

12-Month Consumption is 24 CCF As Follows :

Month CCF Month CCF Month CCF Month CCF Month CCEF Month CCE
Sep 02 2 Nov02 2 Jan03 2 Mar03 2 May03 2  Julo3 2
Oct 02 2 Dec02 2 Feb03- 2  Apr03 2 Jun03 2 Augo03 2

For Your Information :

Please note. .. the amount shown as ‘Balance at Billing’ is past due. The due date on this bifl agg)lies only fo
the current month's charges. Avoid possible termination of service -- pay this past due amount today!

Charges include gas cost recovery of $1.45 at the rate of $0.72329 per Ccf.

Join the Budget Payment Plan... The Budget Payment Plan offers an easy way to reduce the impact of
winter heating bills. This free service evens out the amount of your monthly bilis. Please call us for more
information on this free customer service.



Ohi o Public Utilities T
Commission Public Utilities Commission of Ohio
Attn: Docketing
180 E. Broad St.
Columbus, OH 43215
Formal Complaint Form
/B\LL\_{@ DonNES, qgQ\W\DEL&AUS\AE’E A
Customer Name (Please Print) Customer Address
L O\ Do O h 4310
City State~ Zip
Against 1508674 029 ©000-O
Account Number
Customer Service Address (if different from above)
QOLU A BBy Qj\k S ToelLeho Q\r\ HZQ,VO

Utility Company Name City State Zip

Please describe your complaint. (Attach additional sheets if necessary)

%W

Signature

SV DEM«/% /%/ i “\\Ci@i 1503,

(ASC (D
’3 gomm L{ 788

Updated November 17, 2017
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GENERAL CREDIT FORMS ST. LOUIS 63045  7292G

WESTERN| ‘ CONVENIENCE PAY (SEND RECEIPT)
UNION CONVENIENCE PAY (RECIBO DEL ENVfO DE PAGO)

IF YOU DO NOT HAVE YOUR BILLING STATEMENT, COMPLETE SHADED AREA
$i USTED NO TIENE LA CUENTA DE COBRO, LLENE LOS DATOS SOLICITADOS EN EL AREA GRIS

T e o s T rr s

Account Number (or cell phone number when required):
Niimero de cuerta (o el mimero del teléfono celular cuando corresponda); *
Billing Name
A de quién estd Ia cuenta de cobro

N Co e e e e © e ey

,. Phone )
B - Niimero deTeléfono ¥

M““ﬂw_ﬂwﬂ QDOOMB.G ALL POSTED TERMS AND CONDITIONS - SEE REVERSE FOR ALL TERMS AND
EL OEMZSWMWMB A TODOS LOS TERMINOS Y TODAS LAS CONDICIONES QUE SE HAN INDICADO - FAVOR DE
LEER LOS TERMINOS Y LAS CONDICIONES QUE SE ENCUENTRAN Al REVERSO DE ESTE FORMULARIO.

FOR USE WITH ELECTRONIC CHECK TRANSACTION ONLY:
SOLAMENTE PARA TRANSACCIONES DE CHEQUE ELECTRONICO:
.w Mcﬁgaso the biller or its agent to convert my check to a draft or an electronic funds transfer and to debit my account for the amount
of the transaction.”
%wg.mo ala Sw\wnm% que efectila ef cobro o a sus agentes a convertir mi cheque en giro o en transferencia electronic
ondos y a debitar de mi cuenta ef importe correspondients a esta transaccion,
Amt.Paid$ .
Imporve pagado

Signature X
Firma

ELECTRONIC CHECK - A SAFER & MORE SECURE WAY TO PAY
CHEQUE FLECTRONICO - UNA MANERA MAS CONFIABLE Y MAS SEGURA DE HHACER PAGOS

CUSTOMER COPY

SRAFPSRECY (REV 06/06}

CvP2010

COPIA DEL CLIENTE
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A NiSource Company

o

Gas Bill

Residential Service

Page 1 of2

Account Number
15086748 (22 000 7
Statement Date

03/17/2011
63763

How to Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
for billing questions,
cafl 7am. -7p.m., Mon. - Fri. before due date
For quickest response,
calf 17 a.m. - 3 p.m., Mon.- Fri.

1-800-343-4077

for gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

For hearing-impaired retay

www.cofumbiagasohic.com

Click on Directlink e-Services for account information,
onfine biiling and payment services, fmancml assistance,
and other useful toofs.

Payment Qptions

NCO EasyPay Call 1-800-284-8572 or Imk from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mait Return coupon below with payment to:

Columbia Gas of Ohio 7
P.0. Box 742510 g 4 (f
Cincinnati, OH 45274-2510 # 7

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to mafe arrangements if access is required.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointeris
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

I sy, \91#)0% \QNDU|| \(\W'-
3 3 7
Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called us,
or for general utility information, residential and
business customers may contact the Pubiic
Utilities Commission of Ohio for assistance at
1-800-686-7826 (tol-free) or for TTY at 1-800-636-
1570 {toll-free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.PUC0.ohio.gov.

Office of Ohio Consumers' Counsel Residential
customers may also contact the Ohio Consumers'
Counsel for assistance with complaints and utility
issues at 1-877-742-5622 (toll-free) from 8:00 a.m.
to 5:00 p.m. weekdays, or at www.pickocc.org.

~ Meter Number

Billing & Payment Summary

Billing & Payment Notes

Customer Name
Billy P Jones

Final Serviece

Previous Amount Bue on 02/01/2011
Payments Received by 01/21/2011

Other Debits & Credits 01/24/2011 +
Special Credit -
Balance on 01/21/2011 =
Charges for Gas Service This Period  +

$148 B4CR
$0.00
$108.80
$1457

$54.41CR
$54.41

|No Payment Due =

$0.00)

Service Summary

If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
fate payment charge of
1.50%.

Your billing for the current
month was based on a meter
reading which was in error.
The correction is reflected in
Charges for Gas Service This
Period in the Billing and
Payment Summary.

See back of bill for Detaif of
Charges for Gas Service.

Service Summary Notes

Service Location
976 W Delaware Av
Toledo OH 43610-1231

Meter Readings (4 Billing Days)

8934924 Adjusfed Reading on 1/21

Actual Readingon 1/17 -
Gas Used {Ccf) =

1526
1477
19

776

gﬁ

¥ Payment Coupen

Turn Me Over » )
for more details about
your account




Columbia Gas'
of Ohio

A NiSource Company

6 Gas Bill

Residential Service

Page 20f2

Account Numb’f

25686743 022 06
Statement Date ~
03/17/2011

63763

Legal Notices (continued)
Rights and Responsibilities - A summary of

customer rights and responsibilities is available at

www.columbiagasghig,com or by calling,]-800-
344-4077. information covers riles regarding
service instalation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;':g
natural gas safety, maintenance of customer- %
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO™::
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.
Bankruptcy Netices Mail to Columbia Gas.of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.
Other Correspondepce (exceptmgyments) Mail
to Columbia Gas o %O% Columbus,
0H 43216-2318 .
Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door o(szen, and don't Use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.

Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor

project. It’s for your safety - and it's the law! »

Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Detail of Charges for Gas Service

Service Charges Notes

Current Month Charges.
Total Charges for Service This Period

e Th= | @B Surafy

_ S5
$50.41

Current Charges include gas
cost recovery of $30.12 at the
880 rate of $0.61460 per Ccf.
SS0 equals the NYMEX
closing price plus the Retail
Price Adjustment divided by
10.
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Colombia Gas
of Ohio

A NiSource Company

Account Number
15086748 022 000 7

O GaS Bl" ‘ Statement Date
Residential Service Q Page 10of2 01/21/201

58078

How to Contact Us

1-860-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m. -7 p.m, Mon. - Fri.
before due date
For quickest response,
call 11 a.m. -3 p.m., Mon.- Fri.

1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

M
For hearing-impaired relay

www.celumbiagaschie.com

Click on DirectlLink e-Services for account
information, online billing and payment services,
financial assistance, and other useful tools.

Payment Options Nl
NCO EasyPay Call 1-800-284-8572 or link

from our Web site to pay by credit/debit

card, or e-check. A convenience will apply.
Authorized Payment Centers Call or visit us
online to find a payment center near you.
Agents charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2610

Gas Meter Information

Actual Reading We have read the meter.
You're required to provide us access to read
the meter at least once a year or risk shut-
off. Please contact us to make
arrangements if access is required.
Estimated Reading During the months we
don't read the meter, we accurately estimate
your reading based on the history of usage
atthe service address and normai
temperatures for the billing period. We
verify the reading the next time we read the
meter to make sure you pay only for the
energy you've used.

Gas Usage We measure your gas usage in
Ccf equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter,
read the smaller number except when the
pointer is between 9 and 0. Record the

reading on the dials from left to right.
Example:

AN, \‘.ww;,,b
3

j—26-M
alod 77
8O0 = m

St N, T d@/
12-10-40

¥ Payment Coupon

Billing & Payment Summary

Customer Name

Billy P Jones

Final Service

Previous Amount Due on 02/01/2011 $186.62
Payments Received by 01/21/2011 $0.00

Security Deposit Applied 01/21/2011 - $317.00
Security Deposit Interest Applied 01/21/2011 - $18.26
Balance on 01/21/2011 = $148.64CR
Charges for Gas Service This Period $39.84
INo Payment Due w Is7 = ~ $108.80CR

If you no longer receive gas service from Columbia at another address,
you should receive a check for this balegcg thin 10 business days. +

J Yg 6 17 600

Billing & Payment Notes

iIf we receive your payment for the current tc;)@,éaﬂmﬂnt Due by the due
date shown on this bill, you will avoid a late payment charge of 1.50%.

Your security deposit, plus interest, is creditSd to this bill. If you will be a
customer at your new address, we will transfer the remaining credit to
that account. Otherwise, you will receive a check. NO vV _ / [

See back of bill for Detail of Charges for Gas Service.

Hdob

Service Summary
Service Location
976 W Delaware Av
Toledo OH 43610-1231

Meter Readings (4 Billing Days)
Estimated Reading on 1/21 1505

Actual Reading on 1/17 4 DHAYS —é 1477

Gas Used (Ccf) MOVE 9u€ 28

\%3 ( LO

Meter Number
8934924

Service Summary Notes

| —2C-11
| —ba- 1l

‘ 1S5 1€
?@T”m y2—1S-1l ZZE¥EL

i €6 L2
Turn Me Over » »

for more details
about your account

\ =717




Columbia Gas:
of Ohio

A NiSource Company

6 Gas Bill

Account Number
15086748 022 G007
Statement Date

Residential Service Page 20f2 01/21/2011

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resclved after you have
called us, or for general utility information,
residential and business customers may
contact the Public Utilities Commission of
Ohio {tol}-free) at 1-800-686-7826 or for TTY at
1-800-686-1570 {toli-free) from 8:00 a.m. to
5:00 p.m. weekdays, or at
www.PUCO.ohio.gov.

Office of Ohio Consumers' Counsel
Residential customers may also contact the
Ohio Consumers' Counsel for assistance
with complaints and utility issues at 1-877-
742-5622 {toll-free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.pickocc.org.

Rights and Responsibilities - A summary'of
customer rights and'responsibilities.is
available at www.columhiagjasohio.com or
by calling 1-800-344-4077. Information

- covers rules regarding service installation;
security deposits; billing and payment;
payment plans; low-income assistance;
disconnection and reconnegtion of sefvice;
meter reading and testing; usage and
payment history; natural gas safety;
maintenance of customer-owned service
lines; employee identification; rate
information and alternatives; Customer
CHOICE; privacy rights; and complaint
procedures You may obtain a copy of the
full minimum gas service standards atthe
PUCO Web site of phone numbers shown
above.

Apples to Apples For a comparison of
available competitive natural-gas suppliers,
visit the PUCD Web site at
www.PUCO.ohiosgov or call 1-800-299-7271.

Bankruptey Notices Maii to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center
Dr., Columbus, OH 43215.

Other Correspondence (except payments)
Mail to Columbia Gas of Ohio, P.0. Box 2318,
Columbus, OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of
gas:

1. Leave the building immediately. Leave

the door open, and don't use any electricity,
matches or cordless phone.

2. Call 1-860-344-4077 away from the area
and  wait for our service crew to arrive.

Call Before You Dig Call 0.U.P.S. at 811 at
least 48 hours before you start to dig for any
outdoor project. It's for your safety - and it's
the law!

Employee tdentification All of our
employees and authorized meter readers
and contractors carry photo ID. If someone
claims to represent the gas company, ask to
see identification. Call the police if you see
suspicious activity.

58078
Detail of Charges for Gas Service
Current Month Charges  ~~ $3084
Total Charges for Service This Period $39.84

Service Charges Notes

Current Charges include gas cost recovery of $17.21 at the SSO rate of
$0.61460 per Ccf. SSO equals the NYMEX closing price plus the Retail
Price Adjustment divided by 10.



options and view your bili online.
Extended Payment Plans Special payment
arrangements and energy assistance are
available, if efigible.

Paymeat Options

Onfine Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bifl
automatically each month. Enroll online.

NCO EasyPay Call 1-800-284-8572 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupan below with payment to:

Columbia Gas of Ohio
P.0.Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading During the months we don't
read thie nieter, we-accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We meastre your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 3 and 0. Record the reading on the dials
from left to right.

Examgple:
ARUIO,, @mmw% \51-\-':%:% \1\40094%
T e
d ¢
3 9 7 2

E N T it i AT L SR

Y Payment Coupon

ON uns v, yodd vt avuid ¢
g’ {ate payment charge of
7 ) 1.50%
” 5 & * See back of bill for Detail of
: " Charges for Gas Service.

% # %% % » TERMINATION NOTICE * * * * » *

Your account is past-due. To avoid discannection of service at 976 W Delaware Av, Toledo Oh
43610-1231 scheduled on or after March 3, 2010, you must pay $579.94 in full or provide a
payment receipt number by 10:00 PM on March 2, 20616. Partial payment wiil not protect you
from shut-off unless you arrange one of the payment plans listed below in advance, if eligible.
You can make a payment, report a payment receipt number, or arrange a payment plan by
phone through our automated system at 1-800-344-4077, or online through our "Manage Your
Account” service at www.columbiagasohio.com.

PAYMENT METHODS

CQur representative will not accept payment by cash or personal check at your home. However,
you can choose from the following payment options:

+ Youmay pay by phone or online with your credit card, ATM debit card, or an
electronic check Call NCO EasyPay at 1-800-284-8572 or visit our Web site. NCO
Charges a convenience fee for each transaction.

+ Youmay pay in person at an authorized payment center. Visit our Web site or
call us for authorized payment locations near you. Payments made atan
authorized agent Monday - Friday will be noted on your account the same day.
We cannct guarantee that payment made at an unauthorized location will be
received on time. The payment agent charges a service fee for each
transaction.

e Youmaypay by electronic chetk at our Web site at no charge, if you register -
your account with our infine account management service. Go to
www.columbiagasohio.com and click on"Manage Your Account' to log inor
register your account.

if you pay through NCO or an authorized payment agent, you must report your payment receipt
number by 10:00 p.m. on the business day prior to the scheduled shut-off date, and you must pay
the total past-due amount to stop termination. Call 1-800-344-4077 and select option 1 from the
main menu. After identifying your account, select option 2 from the next menu to report your
payment. If you pay through our free online payment option before 16:00 p.m. on the business
day prior to the scheduted shut-off date, a payment confirmation number will automaticaily post
to your account and will delay shut-off and any collection activity.

Failure to pay charges for optional, non-requlated products or services that appear on your
Columbia Gas of Ohio bill may resuitin the loss of those products and services,

Additional fees -- itis your responsibility to pay any bifls notin dispute by the due date. Also,
you will be charged additional fees:
« If our representative visits your home for payment or termination, you will be
required to pay a $5.50 collectian fee.
« Toreconnect service after it has been shut off, you will be required to pay a
$52.00 reconnection fee in addition to the past-due amount. A security deposit
or a creditworthy guarantor may also be required. If service is disconnected for
10 business days or less, reconnection will be scheduleq by. clos? of the next

Furn fe Grer » P
for more details about
_Your account
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payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and. payment history,
natural gas safety; maintenance of customer-
owned service lines, employee identification, rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a compatrison of available
competitive natura! gas suppliers; visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-721.

Bankruptcy Notices Mail to Columbia Gas of
(Chio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, QR 43215,

Other Correspondence (except payments) Mail
o Columbia Gas of Dhio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Calt 1-800-344-4077 away from the arga and
watt tor our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at811 at least
43 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee ldentitication All of our employees and
awthorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask o see identification. Call the police
if you see suspicious activity.

weatherization services through the Home Energy Assistance Program (HEAP). To learn more,
call the Ohio Depariment of Development, Office of Community Services, at 1-800-292-0220
Manday - Friday, 7:00 a.m. - 5:00 p.m., visit www.development.ohio.gov/cdd/ocs/heap.htm or go
to our Web site at www.columbiagasohio.com.

Medicai Certificate - if you or a member of your household has a serious medical condition, a
Medical Certificate can delay the disconnection of service for 30 days. Columbia Gas canfax a
medical certification form to your licensed health care professional, who must complete, sign
and return it to Columbia Gas prior to the shut-off date, Initial certification may be made by
telephone if written certification is forwarded to Columbia Gas within seven days. If the service
has been disconnected, Columbia Gas must receive the form within 21 days for the restoration
of service to the same residence. Be sure to give your doctor or qualified health care provider
permission to release your medical information to us.

Customers who utilize a Medical Certificate must enter into a payment plan prior ta the end of
the medical certificate period or be subject to disconnection. Medical Certificates may be
renewed two additional times and may not exceed 90 days per household ina 12-month period.

If you have made your paymeat, please accept our thanks and disregard this notice.

Service Summary

Service Summary Notes

Service Location ) Your next actual meter
976 W Delaware Av 0 / 0 ;2 5- reading date is 3/16/2010
Toledo OH 43610-1231

Meter Number  Meter Readings (3] Biffing Days) T

8934924 Estimated Reading on 2/15 409
Actyal Readingon-415 - 575 p

Gas Used {Ccf) = 233

Gas Use History | O Estimated ¢ Gustomer_ w® Actwl | Daily Comparisons

i Avg Daily Avg Daily

0 Month Temp  Usage
Feb '10 26.4° 75

A Jan ‘10 25.4° 29
feb ‘09 22.3° 80

W Your Average Monthly

— . sage is 100 Ccf

w — Your Total Annual Usage is
1201 Cef

iy

n =0
L] 1 LI | 1 T

Gel FZIUNNE VI VA 7 1 &3 / 31 [ | B [ 1
Days 2l MooA N w3 MM 3 32 3
B MAR AP MAY JUN  JUL AUG SIP nCl NOV DIG AN T8
200 2010




UNTON
£ 000000

" JOLEID, OH
o COLUMBTA GAS w0 )
2454758 703 03715710 AR4GFH 074 406200

RIRLARL IR SN )
150867450220007 Cash $212.00
00 CHECK FL %0.00 CASH PO $212.00
01 STATEMENT $212.00 TOTAL FD $212.00
CHANGE BUE $G.GG FEES $0.88  ERFOR
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— O Account Number
Lf 46 —+5688728 U722 000 7
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How to Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,

call 11 a.m. - 3 p.m., Mon.- Fri.
1-800-343-4077
For gas leaks or odor of gas 24 hours/dey
Press option 2 after the greeting
n
For hearing-impaired refay

www.celumbiagaseohio.com

Click on Directlink e-Services for account information,
online billing and payment services, financig! assistance, -
and other useful tools.

Billing Options

E-BILL GoA)aperlessi Sign up for.one of our e-bill
options and view your bill online.
Extended Payment Plans Special payment

arrangements and energy assistance are
available, if eligible.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bil
automatically each month. Enroll onfine.

NCO EasyPay Call 1-800-284-8572 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Infermation
Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading During the montits we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.
Gas Usage We measure your gas usage in Ccf
-equal to 100 cubic feet.
How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
hetween 3 and 0. Record the reading on the dials
from Ieft to right.

O
o /2——/0 }(m

Bl“"‘!l & Pavment summal’V Billing & Payment Notes
Customer Name Foreign language jnte

Billy P Jones

Previous Amount Due on 03/02/2810
Payments Received by 03/16/2010
Other Debits & Credits Q34

interpreter who will work
with you and our

$1 3880  representative to answer
your questions or schedule

TR L . service. The service is also

Due Immediately $182.80 avalla[;:;e 2 haurska day,
f¢ rt

Amount Due By 03/31/2010 = $101.54) Cmemenen e

emergencies.

If we receive your payment
for the current total Amount

9 7 j “f Due by the due date shown
U on this bill, you will avoid a
S C‘ $~* ‘ Iaafé payment charge of

See back of bill for Detait of
C 4 Chapgys for Gas Service.

‘?f'?/ * %% % % * TERMINATION NOJ! %*@***

Your accountis past-due. To aveid disconnection of servi¢e Delaware Av, Toledo Oh
43610-1231 scheduled on or after April 1, 2010, you must Bzvﬂl] in fuli or provide a payment

receipt number by 10:00 PM on March 31 2010. Partial paymentwill not protect you from shut-
off unless you arrange one of the payment plans listed below intdvance, if eligible. You can
make a payment, report a payment receipt number, or arrange a payment plan by phone through
our automated system at 1-800-344-4077, or online through our "Manage Your Account” service
at www.columbiagasohio.com.

PAYMENT METHODS

Our representative will not accept paynientYy cash or personal check at your home. However,
you can choose from the following payment options:
* Youmay pay by phone or online with your credit card, ATM debit card, or an
electronic check. Cali NCO EasyPay at 1-800-284-8572 or visit our Web site. NCO
Charges a convenience fee for each transaction.
+ You may pay in person at an authorized payment center. Visit our Web site or
call us for authorized payment locations near you. Payments made atan
authorized agent Monday - Friday will be noted on your account the same day.
We cannot guarantee that payment made at an unauthorized location will be
received on time. The payment agentcharges a senvice fae for each .-
transaction.
* You may pay by electronic check at our Web site at no charge, if you register
your account with our inline account management service. Go to
www. columbiagasahio.com and click on "Manage Your Account” to log in or
register your account.

If you pay through NCO or an authorized payment agent, you must report your payment receipt
number by 10:00 p.m. on the business day prior to the scheduled shut-off date, and you must pay
the total past-due amount to stop termination. Call 1-800-344-4077 and select option 1 from the
main menu. Afteridentifying your account, select option 2 from the next menu to report your
payment. If you pay through our free online payment option before 10,00 p.m. on the business
day prior to the scheduled shut-off date, a payment confirmation number will automatically post
to your account and will delay shut-off and any collection activity.

Failure to pay charges for.optional, non-regutated products or services that appear on your
Columbia Gas of Ohio bill may result in the loss of those products and services.

Additional fees -- It is your responsibility to pay any bills notin dispute by the due date. Also,
you will be charged additional fees:
» If our representative visits your home for payment or termination, you will be
required to pay a $5.50 collection fee.
o To reconnect service after it has been shut off, you will be required to pay a
$52.00 reconnection fee in addition to the past-due amount. A security deposit
credltworthy guarantor may also be required. If service is disconnected for

. 00 usiness days or less, reconnection will be scheduled by close of the next
Hoe?” Bp7 749
' Lr 23 2 Turn Me Over ¥ P

for more details about

v Payment coupo your account

| . . : — . Aceount Numhar
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- business day. Service that has been disconnected more than 10 business days
:;elg_aluit“_:_:?lcgs ission of Ohio f vou b will be reconnected within five business days after receipt of the full required
ublic Utilities Commission of Ohio If you have a payment.
complaintin regard to this disconnection notice
that cannot be resolved after you have called us, PAYMENT PLANS
or for general utility information, residential and You might be eligible for one of the following payment plans:
business customers may contact the Public « One-ninth Payment Plan - A nine-month budget bifl which includes one-ninth of
Utilities Commission of Ohio for assistance at past-due amount each month. The plan estimates usage for the nine-month
1-800-686-7826 (toll-fr_ee) or for 1TY at 1-800-686- period and may be adjusted periodically )
J&Zgég:’\'/‘sﬂi?g{om 3-03 L?Cngl t%i5-00 p.m. . Dne-snlxth Payment Plan - Current bill plus one-sixth of the past-due amount
s www. -0Nig.gov. monthly
Offi::e of Ohio co?s"me'ts' fiqgnsoellfﬂegidemial . . Eercea&t of Income ﬁayment Plan - 5% or 10% of your gross monthly income,
customers may also contact the Ghio Consumers epending on your heating source
igzt:gzea“tfﬂr g;_?'?Tznggz‘iz\"(ttg1??:22‘)3;2:;68'}(;100;'2}\! e Percent of Income Ineligible Payment Plan - Arrearage crediting program
10 5:00 p.m. weekdays, oratvuww.piekccé.org; o Call us at 1-800-344-4077 and select option 1 from the main menu. After identifying your account,
Rights and Responsibilities - A summary of select option 3 from the next menu. You may also enrollin a payment plan at our Web site, if you
customer rights and responsibilities is available at have registered with our online account management tool. Go to www.columbiagasohio.com
www. columbiagasahio.com or by calling 1-800- and clickon"Manage Your Account” to log in or register your account.
344-4071. Inflo'm}atl_on covers ruies regarding Energy assistance -- |f you meet incorhe requirements, you might qualify for financial aid or
service installation, lsecqr':ty deposits; billing and weatherization services through the Home Energy Assistance Program (HEAP). To learn more,
g_ayment, payme né plans; ow:mco;ne assistance; call the Ohio Department of Development, Office of Community Services, at 1-800-282-0880
rég‘é?:gi;‘é"tg sat?ngr'eu{fs%gge:gt?g:y;?ernvtl ‘l’_.?ét”o"fvt_e' Monday - Friday, 7:00 a.m. - 5:00 p.m., visit www.development.ohio.gov/cdd/ocs/heap.htm or go
natural gas safety, ;naintenance of customer- to our Web site at www.columbiagasohio.com.
owned service lines, employee identification; rate Medical Certificate - If you or a member of your household has a serious medical condition, a
information and alternatives, Customer CHOICE; Medical Certificate can delay the disconnection of service for 30 days. Columbia Gas can fax a
privacy rights;, and complaint procedures. You medical certification form to your licensed health care professional, who must complete, sign
may obtain a copy of the full minimum gas service and returnit to Columbia Gas prior to the shut-off date. Initial certification may be made by
standards at the PUCD Web site or phone telephone if written certificationis forwarded to Columbia Gas within seven days. If the service
numbers shown above. has been disconnected, Columbia Gas must receive the form within 21 days for the restoration
Apples to Apples For a comparison of available of service to the same residence. Be sure to give your doctor or qualified health care provider
competitive natural gas suppliers, visit the PUCO permisston to release your medical information to us.
gggg%t? at www.PUCO.ohio.gov or call 1-800- Customers who utilize a Medical Certificate must enterinto a payment plan prior to the end of
: . . . the medical certificate period or be subject to disconnection. Medica! Certificates may be
gﬁi‘:)kfggcgﬁreﬂgggg\:\:x’ ;%OC&'UFI Ega ng 8: ~.  renewed two additiona! times and may not exceed 90 days per household in a 12-month period.
, , vic Cen 9 ) .
Columbus, OH 43215. ¢ if you have made your payment, please accept our thanks and disregard this netice.

Other Correspondence (except payments} Mail
to Columbia Gas of Ohig, P.0. Box 2318, Columbus,

OH 432]6'2_318 Ser\"ce Summal’V Service Summary Notes
Safety Tips : Service Location Your next actual meter
Gas Odor If you smell the distinctive odor of gas: 976 W Delaware Av reading date is 5/14/2010
1. Leave the building immediately, Leave the Toledo OH 43610-1231 To avoid a calculated bill
door open, and don't use any electricity, matches i ™ next month, report your
or cordless phone. Vieter Numiter  Wieier Readings (29 Billing Days) mnster reading et 1-800-837-
2. Call 1-800-344-4077 away from the area and 8934924 Actual Reading on 3/16 1024 3721 from & touch-tone
wait for our service crew 1o arrive. Estimated Readingon 2/15 - 809 ."3{"0"9: 0;"30‘;7'344'4077
Call Before You Dig Call 0.U.P.S. at811 at least Gas Used (Ccf) = 215 oM arotary paone,
48 hours before you start to dig for any outdoor Zetvyeen April 12, 2010 and
) dig for, pril 15, 2010, Your PSID
project. It's foryour safety - and it's the law! h
L - number is 200137734. See
Employee ldentification All of our employees and meter reading instructions in

authorized meter readers and contractors carry
photo ID. if someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

the feft column of your biil.

Gas Use History [ Estmated  #% Customer ~™m Acwal | Daily Comparisons
: Avg Daily Avg Daily
- a0 Month Temp  Usage

Mar ‘10 34.1° 74

A0 Feb '10 26.4° 75
Mar ‘09 32.0° 6.2

30 Your Average Monthiy
Usage is 103 Ccf

w — Your Total Annual Usage is

- 1237 Ccf
100
" T IT' T T T T 'TI . T T

Cef e 1e W i 7 i ! 3l Gho I6s 316 Y5 205
Days Pl AU K7 | B 12 PAUNV A BN S 37 s 2
MAIL APIL MAY DN JUL AUG SEP QEL NOV DI JAN 1113 MAR

2400 0i0
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Columbia Gas®

Account Number
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6 15086748 022 000 7
of Ohlo G aS B I | I Statement Date
, Residential Service Pagetof2  01/20/2008
A NiSource Company 52937
How to Contact Us Billing & Payment Summary Billing & Payment Notes
1-800-344-4077 Customer Name We are requig:;;d to inc!t;jde
For Directlink self-service 22 h d P your name, address, an
Fg; b;lll-/enz ‘;Ze:;on;erwce ours/dey B l||V P Jones usage information on lists of
call 7 a.m. -7 p.m., Mon. - Fri. before due date Customer CHOICE Program ’e;:%gie Vc:igz;girsrggr_lare
7 . a (7] 4,
For qu,g’;‘efft{g.sg?,-?;e[;.m., Mon.- Fri Previous Amount Due on 81 1022008 $7 5349 natural gas suppliers or
1-800-342-2077 Payments Received by 01/16/2009 $0.00 gggggmgg; aggg%fgr& it
For gas leaks or odor of gas 24 hours/day on 01/16/2009 $753 from the lists, please call 1-

Press option 2 after the greefing
111t
For hearing-impaired relay

www.columbiagasohio.com .
Click on.Directlink e-Services for account information,
online billing and payment services, financigl assistance,
and other useful tools.

Billing Options
Extended Payment Plans Special payment

arrangements and energy assistance are
availahle, if eligible.

Payment Options

Online Pay free by electronic check at our Web
site. :

CheckFree E-bill Receive and pay bills oniine
through CheckFree. Enroll at our Web site.
ZipCheck Authorize your bank to pay yous bill
automatically each month. Enroll online.

NCO EasyPay Call 1-800-282-8572 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visitus
oniine to find a payment center near you. Agents

- charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

. Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Cct
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
petween 8 and 0. Record the reading on the dials
from left to right.

Example:

A4¥0US, xHBUﬂ%

:“;":'v ROI LTSS IS —l
1,8

Pl

iy

3 9

7 2

JE e

s Service This Period
ecurity Deposit Installmen

$449.13

Total Amount Due
Amount Due immediately
Amount Due by 02/04/2009 =

n

$1,294.62
$753.49
$541.13

Service Summary E

00-344-4077 or write
Columbia Gas of Ohio, P.O.
Box 2318, Columbus, OH,
43216-2318.

If we receive your payment
for the current total Amount
Due by the due date shown
cn this bill, you wifl avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
976 W Delaware Av
Toledo QH 43610-1231

Meter Number
8934924 Estimated Reading on 1/16

Estimated Reading on 12/15

Meter Readings (32 Billing Days)

5729
5328

Gas Used (Ccf)

=

401

Gas Use History [ C1 Estimated _ #% Customer

- Actuar}

S50

210

330

20

10

¢ T L ¢ ,Tl_*—i T T T T

Cef 0 f 0 a2 7 i 6 6 0
Days * M 3 N2 32 3% M9 % 3N

187
2

*

339
33

A0t
32

Your next actual meter
reading date is 3/17/2009

To avoid a calculated bilf
next month, report your
meter reading at 1-800-837 -
3721 from a touch-tone
phone, or 1-800-344-4077
from a rotary phone,
between February 11, 2009
and February 16, 2009. Your
PS10 number is 200137734,
See meter reading
instructions in the left
column of your bilf,

Daily Comparisons

Avg Daily Avg Daily
Mounth Temp  Usage
Jan ‘09 24.0° 125
Dec '08 31.5° 103
Jan ‘08 32.4° 00

Your Average Monthly
Usageis 85 Ccf

Yaur Total Annual Usage is
1015 Cef

o

JAN TEB MAR APR MAY JUN JUL AUG SIP DCT NOV DEC JAN
2008 4 2008
Turn Me Over b »
for more details about
V¥ Payment Coupon vour account
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Legal Notices Detail of Charges for Gas Service Service Charges Notes
Public Utilities Commission of Ohio If your Columbia Gas of Ohi Current billing charges
complaint is not resolved after you have called us, olumbia has of Bhio ) include (GS Energy
or for general utility information, residential and Columbia Gas Service and Delivery $64.86 i ortate Gas Supply) gas
business customers may contact the Public Total Charges for Service This Period $64.66  supply costs of 335016 at the
Utilities Commission of Ohio for assistance at ra;e of£asfgzl5 p’er Cefand
-800-686- R -800-686- 4.31.
s R Tl oo or P E00590 1 gy st os S il
weekdays, or at W\AN\'!.PUCOZOh'FOZgo.V.. i Gas Supply Cost incl Sfales Te?x i $384.47 bi/frmf;ﬁreﬂﬁ:ct?;redff r}l'g;r
Office of Ohio Consumers’ Counsel Residential Total Charges for Service This Period $384.47  Columbia Gas is passing

customers may also contact the Ghio Consumers’
Counsel for assistance with complaints and utifity
issues at 1-877-742-5622 (toli-free} from 8:00 a.m.
to 5:00 p.m. weekdays, or at www.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
www. columbiagasohio.com or by calling 1-800-
344-4077. Information covers rules regarding
service instaliation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history,
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive hatural gas suppliers, visit the PUCO
Web site at www.PUCQO.chio.gov or call 1-800-
298-7271.

Check Processing Information If you pay your bill
by check, you authorize us to convert the check
into a ene-time electronic fund transfer from your
checking account. Funds could be withdrawn
from your account as early as the day after we
receive your payment. Your check will not be
returned to you, but the transaction will be noted
on your financial statement. If you do not want
your check canverted, please call 1-888-895-9555,
8am. -8 pm., Mon. - Fri EST.

Bankruptcy Notices Mail to Columbia Gas of
Ohio. Revenue Recovery, 200 Civic Center Dr,,
Columbus, OH 43215.

Other Correspondence {except payments} Mail
to Caolumbia Gas of Ohio, P.0. Box 2318, Columbus,
GOH 43216-2318

As a participant of the Columbia Gas customer CHOICE Prograim, your gas
is being supplied by 1GS Energy (Interstate Gas Supply}. This bilf reflects
Columbia Gas charges for service and delivery of natural gas and your
supplier's charges for the gas supply. For questions about your gas supply
charges, please contact IGS Energy (Interstate Gas Supply), 5020
Bradenton Ave, Dublin Oh 43017, at 1-800-280-4474. If your questions are
not resolved after you have called your suppher or Governmental
aggregator, you may call the Public Utilities Commission of Ohio (PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Natices in the left column of your bifl.

through to customers from
revenue it receives through
non-traditional sales of
natural gas and pipeline
capacity. The average total
credits are expected to be
approximately $21.
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Columbia Gas'
of Ohio

& Gas Bill

Account Number
15086748 022 000 7

Statement Date
idential Semce Page1of3  12/15/2008

A NiSource Company / 0 [ é e g’ i /\J J LC_ 52153

How to Bontaét Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7am. -7 p.m., Mon. - Fri. before due date
For quickest response,
cali 11 a.m. -3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

Vil
For hearing-impaired relay

www.columbiagaschio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options
Extended Payment Plans Special payment

arrangements and energy assistance are
available, if eligible.

Payment Options

Online Pay free by electronic check at our Web
site.

CheckFree E-bill Receive and pay bills online
through CheckFree. Enroll at our Web site.
ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.

NCO EasyPay Call 1-800-284-8572 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a.fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information .

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated heading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointeris
between9 and 0. Record the reading on the dials
from left to right.

Example:

A¥12Us s

i & | ,&-v'ol"saqb sy
7 2

Billing & Payment Notes

Billing & Payment Summary

Customer Name
Billy P Jones

3

Foreign language igterpreter
g b

V¥ Payment Coupon

Customer CHOICE Program

W Jmmedia tefy with an
interpreter who wilf work
with you and our
representative to answer
your questions or schedule
service, The service is also
available 24 hours a day,

n days a week to report

rgencies.

See back of bill for Detail of
Charges for Gas Service.

. %% % * * TERMINATION NOTICE * * * * * *

lue. To avoid disconnection of service at 976 W Dgzlaware Av, Toledo Oh

rom shut-off unless you arra nge one of the paymem pla ns listed below in advance, if eligible.
You can make a payment, report a payment receipt number, or arrange a payment plan by
phone through our automated system at 1-800-344-4077, or online through our "Manage Your
Account” service at www.columbiagasohio.com.

PAYMENT METHODS

Our representative will not accept payment by cash or persenal check at your home. However,
you can choose from the following payment options:

*  Youmay pay by phone or online with your credit card, ATM debit card, or an
electronic check. Call NCO EasyPay at 1-800-284-8572 or visit our Web site. NCO
charges a convenience fee for each transaction.

*  Youmay pay in person atan authorized payment center. Visit our Web site or call us for
payment locations near you. The payment agent charges a service fee for each
transaction.

* Youmay pay by electronic check atour Web site at no charge, if you register your
account with our online account management service. Go to www.columbiagasohio.com
and click on "Manage Your Account” to log in or register your account.

If you pay through NCO or an authorized payment agent, you must report your payment receipt
number by 10:00 p.m. on the business day prior to the scheduled shut-off date, and you must pay
the total past-due amount to stop termination. Call 1-800-344-4077 and select option 1 from the
main menu. After identifying your account, select option 2 from the next menu to report your
payment. If you pay through our free online payment option before 10:00 p.m. an the business
day prior to the scheduled shut-off date, a payment confirmation number will automatically post
to your account and will delay shut-off and any collection activity.

Failure to pay charges for optional, non-regulated products or services that appear on your
Columbia Gas of Ohto bill may result in the loss of those products and services.

Additional fees -- It is your responsibility to pay any bills not in dispute by the due date. Also,
you will be charged additional fees:

* |f our representative visits your home for payment or termination, you will be required to
pay a $5.50 collection fee.

* To reconnect service after it has been shut off, you will be required to pay a $52.00
reconnection fee in addition to the past-due amount. A security deposit or a
creditworthy guara®ter may also be reguired.

PAYMENT PLANS
You might be eligible for one of the following payment plans:

*  One-sixth Payment Plan - Current bill plus one-sixth of the past due amount monthly

* Dne-third Payment Plan - One-third of your total bill, including the past-due amount

* Percent of Income Payment Plan - 5% or 10% of your gross monthly income, depending
onyour heating source

* Percent of Income Ineligible Payment Plan - Arrearage crediting program

Turi Me Over ¥ ¥
for more details about
your account
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Legal Notices

Public Utilities Commission of Ohio if you have a
complaintin regard to this disconnection notice
that cannot be resolved after you have called us,
or for general utility information, residential and
husiness customers may contact the Public
Utilities Commission of Ohio for assistance at
1-800-686-7826 {toll-free} or for TTY at 1-800-686-
1570 (toll-free} from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.PUCO.ohio.gov.

Office of Ohio Consumers’ €ounsel Residential
customers may also contact the Ohio Consumers’
Counsel for assistance with complaints and utility
issues at 1-877-742-5622 {toll-free} from 8:00 a.m.
to 5:00 p.m. weekdays, or at www.pickoce.org.
Rignts and Responsibilities - A summary of
customer rights and responsibilities is available at
www.columbiagasohio.com ar by calling 1-800-
344-4077. Information covers rules regarding
service installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history,
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and aiternatives; Customer CHOICE;

Call us at 1-800-344-4077 and select option 1 from the main menu. After identifying your account,
select option 3 from the next menu. You may also enrollin a payment plan at our Web site, if you
have registered with our onfine account management tool. Go to www.columbiagaschio.com
and click on"Manage Your Account” to log in or register your account.

Erergy assistance -- If you meetincome requirements, you might qualify for financiat aid or
weatherization services through the Home Energy Assistance Program {HEAP). To learn more,
call the Ohio Department of Development, Office of Community Services, at 1-800-282-0880
Monday - Friday, 7.00 a.m. - 5:00 p.m., visit www.development.ohio.gov/cdd/ocs/heap.htm or go
to our Web site at www.columbiagasohio.com.

Medical Certificate - If you or a member of your household has a serious medical condition, a
Medical Certificate can delay the disconnection of service for 30 days. Columbia Gas canfax a
medical certification form to your licensed health care professional, who must complete, sign
and return it to Columbia Gas prior to the shut-off date. Initial certification may be made by
telephone if written certification is forwarded to Columbia Gas within seven days. If the service
has been disconnected, Columbia Gas must receive the form within 21 days for the restoration
of service to the same residence. Be sure to give your doctor or qualified health care provider
permission to release your medical information to us.

Customers who utilize a Medical Ce r‘dfi(_:ate must enter into a payment plan prior to the end of
the medical certificate period or be subject to disconnection. Medical Certificates may be
renewed two additional times and may,not exceed 30 days per household in a 12-month period.

If you have made your payment, please é?:cept our thanks and disregard this notice,

Service Summary

privacy rights; and complaint procedures. You Service Summary Notes
may obtain a copy of the full minimum gas service Service Location Your next actual meter
standards at the PUCO Web site or phone 976 W Delaware Av reading date is 1/16/2009
numbers shown above. Toledo OH 43610-1231
Apples to Apples For a comparison of available . e
competitive natural gas suppliers, visit the PUCO Meter Number  Meter Readings (33 Billing Days)
Web site at www.PUC0.0hio.gov or call 1-800- 8934324 Estimated Reading on 12/15 5328

2927271 Estimated Readingon 11/12 - 4989

___ Check Processing Infermation if you pay your bill Gas Used {Ccf) = 339

“~hy check, you authorize us to convert the check et
into a one-time electronic fund transfer from your
checking account. Funds could be withdrawn
from your account as early as the day after we Gas Use History [ 3 Estimated 8 Customer WM Actual | Daily Comparisons
receive your payment. Your check will not be Avg Daily Avg Daily
returned to you, but the transaction will be noted 0 Month Temg Usage
onyour financial statement. If you do not want Dec 08 31.5° 10.3
your check converted, please call 1-888-895-9555, 0 g"" gg Z’;g“’ g—g
8a.m.-8 p.m., Mon. - Fri EST. ¢ ’ ’
Bankruptcy Notices Mail to Columbia Gas of 30 Your Average Monthly
Ohio, Revenue Recovery, 200 Civic Center Dr., Usagais 51 Ccf
Columbus, OH 43215. m B Your Total Annual Usage is
Other Correspondence {except payments) Mail 614 Cef
to Columbia Gas of Ghio, P.0. Box 2318, Columbus, 100
OH 43216-2318 1
8 T T T T r— g T T ¥ T T
Cef o o o0 0 & 2 7 6 6 6 0 157 9

Days Ell 3 9 3 24 29 32 30 29 2% 3 27 33
DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2007 2008



Columbia Gas'
of Ohio

A NiSource Company

6 Gas Bill
Residentiql Service

‘gge 10f2

Account Number
15086748 022 000 7
Statement Date

11/14/2008
52568

How to Contact Us -
1-800-344-4077 ;
For Directlink self-service 24 hours/day
For bifling questions,

call 7 a.m. -7 p.m., Mon. - Fri. before due date .
For quickest response,

call 11 a.m. - 3 p.m., Mon.- Fri.
1-800-344-3077 .
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
7t
For hearing-impaired relay
www.columbiagasohio.com )
Click on Directlink e-Services for account information,
onfine bitling and payment services, financiaf assistance,
and other useful fools.

Billing Options

Budget Payment Pian Reduce the impact of
higher, unstable natura! gas prices by spreading
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each
month. .

Customer CHOICE Purchase your natural gas
from an unreguiated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Onfine Pay free by electronic check at our Web
site. :
CheckFree E-bill Receive and pay bills online
through CheckFree. Enroll at our Web site.
ZipCheck Authorize your bank to pay your bill
automatically each month. Enroil online.

NCO EasyPay Call 1-200-284-8572 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction,

Mail Return coupon below with payment to:
Columbia Gas of Ohio ,

P.0. Box 742510 :

Cincinnati, OH 45274-2510

Gas Meter Information
Actual Reading We have read the meter: You're

required to provide us access to read the meter at
least once a year or risk shut-off. Please contact

- us to make arrangements if access is reguired.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time -
‘we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet. :

Billing & Payment Summary

Billing & Payment Notes

Customer Name
Billy P Jones
initial Service

Foreign language interpreter
seyvice is available if you or
someone you know prefers
to speak with us in a native
fanquage. Whether talking

Previous Amount Due on 10/29/2008 $462.76  with us by phone or in
Payments Received by 10/16/2008 - $188.78  porson during a sorvice visit
Other Debits & Credits 10/16/2008 + $19.00  jmmediately withy an
Billing Adjustment 10/13/2008 - $292.98  interpreter who will work
with you and our
Balance on 11/12/2008 = $0.00 - representative to answer
Charges far Gas Service This Periad  + $274.97  vour questions or schedule
. X service. The service is also
Security Deposit Installment Due + $317.00  avaitable 24 hours a day,
seven days a week to report
. — -emergencies.
Amaunt Due by 12/03/2008 = $591.97) e back of it for til o
Charges for Gas Service.
Service Summary Service Summary Notes
Service-Location Your next actual meter =~
976 W Delaware Ay reading date is 1/16/2009
Toledo OH 43610-1231 To avoid a calculated bifl
. - next month, report your
Meter Number  Meter Readings (27 Billing Days) meter teading at 1-800-837-
8934924 Estimated Reading on 11/12 49 37727 from a touch-tone
Actual Reading on 10/16 - 7802 {3”7”? o ;rmggz 4077
- ram ,
Gas Used (Cef) - < 187 between December 10, 2008

N

O\/E'Q Soo00

Gas Use History | C3 Estimated % Customer w0 _Actual |

R
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1

I
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Diays 2 3 kE] M3l 2 U Y | L ] 7
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2z 200%

¥ Payment Coupon

and December 15, 2008. Your
PSID number is 200137734,
See meter reading
instructions in the left
column of your bill.

-

Daily Comparisons

Avg Daily Avg Daily
Month Temp  Usage
Nov 08 47.2° 69
Oct ‘08 59.5° 0.0
Nov ‘07 50.0° 0.0
Your Average Monthly

Usage is 25 Cef

Your Total Usaqge as of this
biling is 275 Ccf

Turn Me Over » )
for mare details about
your account




Columbia Gas’

Account Number

) "li . .
; » 15086748 022 000 7 -

of Oth 6 G a s B i | l Statement Date

A NiSource Company Residentiaﬂl Service Page 20f2 g;’é 161;/2008
Gas Meter Information {continued) Detail of Charj’es for Gas Service Service Charqes Notes
How to Read the Meter When a pointer is -
between two nurbers on a dial-type meter, read Current Month Charges $274.97  Current Charges include gas
the smaller number except when the pointer is Total Charges for Service This Period $278.97  costrecovery of $223.16 at

between 9 and 0. Record the reading on the diais

from left to right.
Example:
3 9 7 2

Legal Notices

Public Utilities Commission of Chie if your
complaint is not resolved after you have called us,
or for general utility information, residential and
husiness customers may contact the Public
Utilities Commission of Ohic for assistance at
1-800-686-7826 {toll-free) or for TTY at 1-800-686-
1570 {toll-free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.PUCO.ohio.gov.

Office of Ohio Consumers’ Counsel Residential
customers may also contact the Ohio Consumers’
Counsel for assistance with complaints and utility
issues at 1-877-742-5622 (toll-free) from 8:00 a.m.
to 5:00 p.m. weekdays, or at www.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
www.columbiagaschio.com or by cailing 1-800-
344-4077. information covers rules regarding
service installation; security deposits; billing and
payment, payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history,
natural gas safety; maintenance of customer-
awned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtaina copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.chio.gov or call 1-800-
798-7271.

Check Processing Information If vou pay your bill
by check, you authorize us to convert the check
into a one-time electronic fund transfer from your
checking account. Funds could be withdrawn
from your account as early as the day after we
receive your payment. Your check will not be
returned to you, but the transaction will be noted
on your financial statement. If you do not want
your check converted, please call 1-888-895-9555,
8a.m. - 8 pm., Mon. - Fri EST.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Maif
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

the rate of $1.19338 per Ccf.

Through January 2003, your
bitt wifl reflect a credit that
Columbia Gas is passing
through to customers from
revenue it receives through
non-traditional sales o
natural gas and pipeline
capacity. The average total
credits are expected to be
approximately $21.



Columbia Gas’
of Ohio

A NiSource Company

6 Gas Bill

4.

Qus 25

Account Number
15086748 022 000 7

Statement Date

Residential Service ) ’)— ’Lg Pagetof2  10/13/2008

A

59102

How te Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m., Mon. - Fri. before duge date
For quickest response,

call 11 a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing-impaired relay
www.columbiagasohie.com
Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Payment Options

NCO EasyPay Call 1-800-284-8572 or link from our
Web site to pay by credit/debit card, or e-check,
A convenience fee will apply.

Autherized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

(Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

ArSLLIoN

: ol : @“'w*% ‘&‘wovs,,% \‘W:Usg%
2 3

3 9 7 2
Legal Notices

Pubtlic Utilities Commission of Shio If your
'ﬁcompiaint is not resolved after you have called us,
ior for general utility information, residential and
ibusiness customers may contact the Public
i Utilities Commission of Ohio for assistance at
g' 1-800-686-7826 (toll-free) or for TTY at 1-800-686-

' 1570 {toll-free} from 8:00 a.m. to 5:00 p.m.
: weekdays, or at www.PUCD.ohio.gov.
. Office of Ohtio Cansumers' Counsel Residential
" customers may also contact the Ohio Consumers'

Counsel for assistance with complaints and utility

issues at 1-877-742-5622 {toll-free) from 8:00 a.m.

to 5:00 p.m. weekdays, or at www.pickocc.org.

Billing & Payment Summary

Billing & Payment Notes

Customer Name

See back of bifl for Detail of

Biily P Jones Charges for Gas Service.
Adjusted Bill
Final Service
Previous Amount Due on 08/29/2008 $400.26
Payments Received by 09/09/2008 $0.00
Billing Adjustment 10/13/2008 - $245.25
Balance on 09/09/2008 = $155.01
Charges for Gas Service This Period  + $1477
Amount Due by 10/29/2008 = $169.78
Service Summarv Service Summary Notes
Service Location
976 W Delaware Av
Toledo OH 43610-1231
Meter Number  Meter Readings (26 Billing Days)
8934924 Adjusted Reading on 9/9 4802
Adjusted Reading on 8/14 4796
Gas Used {Ccf) 6
Turn Me Over b ¥
¥ Payment Coupon e dets o

- A «my ]
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of OQhio

A NiSource Company

6 Gas Bill
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Page 20f2

Account Number
15086748 022 000 7
Statement Date

10/13/2008
53102

Legal Notices (continued)

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
www.columbiagasohio.com or by calling 1-800-
344-4077. Information covers rules regarding
service installation; security deposits; billing and
payment, payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available

competitive natural gas suppliers, visit the PUCO

\ggb g%& at www.PUCO.ohio.gov or call 1-800-
-7 .

Bankruptey Notices Mail to Columbia Gas of
Ohio, Revenue Becovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence {except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Detail of Charges for Gas Service

Service Charges Notes

Current Month Charges

$14.77

Total Charges for Service This Period

$14.77

Current Charges include §as
cost recovery of $6.54 at the
rate of $1.09022 per Ccf.

Through January 2008, your
bill will reflect a credit that
Columbia Gas is passing
through to customers from
revenue it receives through
non-traditional sales of
natural gas and pipeline
capacity. The average total
credits are expected to be
approximately 821.



Columbia Gas-

Account Number

6 G as B I " 15086748 022 000 7
of @hlo Statement Date
Residential Service
A NiSource Company Page1of2  05/20/2008
45767

How to Contact Us Billing & Payment Summary Billing & Payment Notes
1-800-344-4077 : Customer Name gze backfof gil/ f%r Detail of
For Directlink seff-service 24 hours/day : arges for Gas Service.
For billing questions, . Billy .P Jones
p w_czﬂ { a.m. -7 p.m., Mon. - Fri. before due date Previous Amount Due on 06/02/2008 $276.78
e 20,351 ,’5%,"7?,;,,,,4 Mon.- Fri ng_ments Received by 05/15/2008 $0.00
1-800-344-4077 Billing Adjustment 05/16/2008 - $211.04
For gas leaks or odor of gas 24 hours/day Balance on 05/15/2008 = $65.74
:1':85 option 2 after the greeting Charges for Gas Service This Period  + $38.41
www.columbiagasohio.com
Click an Directlink e-Services for sccount information, Amount Due by 06/02/2008 = $421.15
onfine billing and payment seivices, financial assistance,
and other useful tools.
Biiiing Options .
Extended Payment Plans Special payment Service Summag Service Summary Notes
arrangements and energy assistance are Service Location Yaur next actual meter
available, if eligible. 976 W Delaware Av reading date is 7/16/2008

; 3 Toledo OH 43610-1231 To avoid a calculated bil
Pa.ymentl Options o ) N next month, report your
E-bill Receive and pay your bill online. To enrofl, Meter Number  Meter Readings (29 Billing Days) meter reading at 1-800-837-
visit our Web site, www.columbiagaschio.com. 8934924 Actual Reading on 5/15 4777 3721 from a touch-tone
ZipCheck Authorize your bank to pay your bill Adjusted Reading on 4/16 - 4755 %’;%’%r";r ;;30’;"%‘; 4077
automatically each month. Gas Used (Ccf) = 2 etween Ju%g 11, 2008 and

Phone Call NCO EasyPay at 1-800-284-8572 or link
from our Web site to pay by credit card, debit
¢ard or electronic check. NCO charges a
convenience fee for each transaction.

Authorized Payment Centers Visit Directlink e-
Services on our Web site or call for the location
of an authorized payment center near you. The
agent charges a service fee for each transaction.

Mail Detach and return the coupon below with
payment to;

Columbia Gas of Ohia
P.0. Box 9001847
Louisvitie, KY 40290-1847

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required,
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
gqual to 100 cubic feet.

How to Read the Meter When a pointeris
hetween two numbers an a dial-type meter, read
the smaller number except.when the pointer is
between 8 and 0. Record the reading on the dials
from left to right.

Example:
ALy, @:\::Ua:% wtkus% \&:W:ls:b
) \ 2 LR)
7 3 i 3
S5 4 fg 4
3 g 7 2

Gas Use History [ 3 Estimated_ % Custom

er

Actual |

125

100

”

50

—
’ l
n T T T Y T T T T T v ™7 [
Cef U} 0 ] 1] 0 a w 0 0 G 4 2
Days 2 3, RN W 3% A 2 31 % 09 2N

MAY JUN JUL AUG SEP DCT NOV DEC JAN FEB MAR APR MAY

2007

2008

June 16, 2008, Your PSID
number is 200137734. See
meter reading instructions in
the left column of your bifl

Daily Comparisons

Avg Daily Avg Daily
Month Temp  Usage
May ‘08 56.9° 08
Apr 08 40.7° 2.0
May ‘a7 58.3° g
Your Average Monthly
Usage is § Ccf

Your Total Annual Usage is
63 Ccf

Furn Me Over » »
far more details about
vour account

¥ Payment Coupon



Columbia Gas®

Account Number

Gas B iII 15086748 022 0007
of Oh 10 6 Statemexi Date
) Residential Service Page 20f2  05/20/2008
A NiSource Company 45767

l‘;elg?lul\_llqtlcgs o Detail of Charges for Gas Service Service Charges Notes

ublic Utilities Commission of Ohio If your :
complaint is not resolved after you have called us, Current Month Charges _ $38.41 gg;erzz gﬁ:lgzﬁlggéu;f;’agas
or for general utifity information, residential and Total Charges for Service This Period $3841 L ate of $1.21505 per Cof
business customers may contact the Public b 009
Utilities Commission of Ohio for assistance at ﬁf%ﬂ ref?;”;aﬂfeditl 5,‘”{'
1-800-686-7826 (toll-free) or for TTY at 1-800-686- Columbia Gas is passing
1570 {tolk-free) from 8:00 a.m. to 5:30 p.m. through to customers from
weekdays, or at www.PUCO.ohio.gov. revenue it receives through
Difice of Okio Consumers’ Counsel Residential non-traditional sales of
customers may also contact the Qhio Consumers’ natura{ga?sjhand plpehmte .
Counsel for assistance with complaints and utility gff}fs'tg}e ei ngggfo %t:
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. mex,-mate,}f $21
to 5:00 p.m. weekdays, or at www.pickecc.org. ’
Rights and Respuazibilities - Alsummary 0{ Ad . 1

customer rights and responsibilities is available at 7] Y < :
www.columbiagasohio.com or by calling 1-800- —J ustmen — Ad;ustmgnt N_gtggx
344-4077. information covers rules regarding Billing Original Corrected . Your previous billing(s) were
service installation; security deposits; billing and Date Amount Amount Difference bl;'"fd on meter r fgf’ggsh. "
payment, payment plans; low-income assistance; 04/16/2008 $276.78 $65.74 -$211.04 iisateﬁ%izglg;oumsoyog )
disconnection and reconnection of service; meter Total Adjustments on Your Account $211.08  were originally billed and the

reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned setvice lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
293-7271.

Check Processing Information When you pay
your Columbia Gas bill by check, you authorize us
to convert the check to electronic data and to
make a one-time electronic fund transfer from
your checking account for that payment. Funds
could be transferred as early as the day after we
receive your payment. Your financial institution
will not return your check but will note the
transaction on your financial statement. For more
information or if you do not want your check
converted to an electronic transfer, please call
our check processing agent toll-free at
1-866-282-1850, 7 a.m. - 7 p.m., Mon. - Fri.
Bankruptcy Notices Mail to Columbia Gas of
Ohig, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments} Mail
to Columbia Gas oi Ghio, P.0. Box 2318, Columbus,
OH 43216-2318

corrected amounts for the
same period(s]. They were
based on a recent actual
reading of your meter.



Columbia Gas-

Account Number

6 G as Bi" 15086748 022 000 7
of Ohlo Statement Date
Residential Service 0
A NiSource Company Page 1 of2 43’;]3%/ 2008
How to Contact Us Billing & Payment Summary Billing & Payment Notes
1-800-344-4077 Customer Name We are required to include
For Directlink self-service 24 hours/day Billy P Jones your name, address, and
For billing questions, y usage information on lists of
calf 7a.m. -7 p.m., Mon. - Fri. before due date Initial Service eligible customers that are
For guickest response, . made available to retail
call 11 a.m. -3 p.m., Mon.- Fri, Previous Amount Due $000 natural gas suppliers or
1-800-344-2077 Balance on (4/16/2008 = $0.00 gg:l’% 75’5’;‘22 "g\%’,‘f{%‘g’?’ s If
/;% ?:3 ;/)%%’:15 or g‘g/?;h %f 3?;%% gours/dﬂ}' Charges for Gas Service This Period  + $2718.78  from the lists, please calf 1-
i i 800-344-4077 or write

m Security Deposit Installment Due + $317.00 Columbia Gas of Ohis, P.0.
For hearing-impaired relay Box 2318, Columbus, OH,
Click on Directlink e-Services for account information, See back of bill for Detail of
online billing and payment services, financial assistance, Charges for Gas Service.
and gther useful tools.
Biiling Opiions .
Budget Payment Plan Reduce the impactof Service Summal'y Service Summary Notes
higher, unsta'ble'naturq! gas prices by spreading Service Location Your next actual meter
the cost of winter heating more evenly throughout 976 W Delaware Av reading date is 5/15/2008
the yﬁar. Know how much to expect to pay each Toledo OH 43610-1231
month.
Customer CHOICE Purchase your natural gas Meter Number  Meter Readings (21 Billing Days)
from an unregulated supplier and have more 8934924 Estimated Reading on 4/16 4901

control over the gas cost portion of your bill, Actual Reading on 3/26 - 4714 '—{-7 7 7
which amounts to nearly two-thirds of your bill. Gas Used (Ccf) - 187
Columbia Gas will stili defiver the gas and provide vl £
safe, reliable service. /-‘_Z'g/
Payment Options i . ; i
E:l!i" Receive and pay your bill online. T‘0 enroll, Gas Use History ] 2 Estimated  $% Customer WM Actual—f Daily Compartg'ons Dai
visit our Web site, www. columbiagasohio.com. 30 Avg Daily Avg Daily

. . . Montly Temp  Usage
ZipCheck Authorize your bank to pay your bill Apr '08 40.7° 89
automatically each month. 280 Mar ‘08 28.3° 0.0
Phone Call NCO EasyPay at 1-800-284-8572 or link Apr 07 434° 2
from our Web site to pay by credit card, debit 20 Your Average Monthly
card or electronic check. NCO charges a ] Usage is 16 Ccf
convenience fee for each transactian. 148 Total Annual U .
Authorized Payment Centers Visit Directlink e- ;lg;j%c?m nnual Usage is
Services on our Web site or call for the location 10
of an authorized payment center near you. The
agent charges a service fee for each transaction. 0 -1 1——1—1—1—h
Mail Detach and return the coupon below with oot o 0 o o0 o o o o o o o o w
payment to: ‘ Days @ 29- 30 R ¥ 0 3 28 & 3 W 3 2

Cofumbia Gas of Ohio
P.0. Box 9001847
Louisville, KY 40290-1847

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimsted Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

APR MAY JUN  JuL AUG SEP
2007

GC1 NOV DLC JAN FEB MAR APR

008

Turn Me Over » P
for more details about
your account

¥ Payment Coupon



Columbia Gas-
~of Ohio

A NiSource Company

4 Gas Bill

Residential Service

Page 2 of2

Account Number
15086748 0220060 7 -
Statement Date

04/16/2008
46138

Gas Meter Infermation (continued)

Howy to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 3 and 0. Record the reading on the dials
from left to right.

Example:

Iwm \QM‘ wm%’ R,
- 3 9 7 2
Legal Notices

Public Utilities Commission of Ohio if your
complaint is not resolved after you have called us,
or for generat utifity information, residential and
business customers may contact the Public
Utilities Commission of Ohio for assistance at
1-800-686-7826 (toll-free) or for TTY at 1-800-686-
1570 {toli-free) from B:00 a.m. 1o 5:30 p.m.
weekdays, or at www.PUCO.ohio.gov.

Office of Ohio Consumers' Counse) Residential
customers may also contact the Ohio Consumers’
Counse! for assistance with complaints and utility
issues at 1-877-742-5622 {toil-free) from 8:00 a.m.
1o 5:00 p.m. weekdays, or at www.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
www.columbiagasohio.com or by calling 1-800-
344-4077. Information covers rules regarding
service installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
readin? and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of availabie
competitive natural gas suppliers, visit the PUCC
Web site at www.PUCOD.chio.gov or call 1-800-
299.7271.

Check Processing Information When you pay
your Columbia Gas bill by check, you authorize us
to convert the check to efectronic data and to
make a one-time electronic fund transfer from
your checking account for that payment. Funds
could be transferred as early as the day after we
receive your payment. Your financial institution
will not return your check but will note the
transaction on your financial statement. For mere
information or if you do not want your check
converted to an electronic transfer, please call
our check processing agent toll-free at
1-866-282-1850, 7 a.m. - 7 p.m., Mon. - Fri.
Bankruptcy Notices Maii to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence {except payments) Mail
to Columbia Gas of Ghio, P.0. Box 2318, Columbus,
OH 43216-2318

Detail of Charges for Gas Service

Service Charges Notes

Current Month Charges

$276.78

Total Charges for Service This Period

$276.78

Current Charges include gas
cost recovery of $226.20 at
the rate of $1.20961 per Ccf.

Through January 2009, your
bill wifl reflect a credit that
Columbia Gas is passing
through to customers from
revenue it receives through
non-traditional sales of
naturaf gas and pipefine
capacity. The average total
credits are expected to be
approximately $21.
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Columb"“ Gas®
of Oth

A NiSource Company

Contact Us

Phone

Emergency Service 24/7
1-800-344-4077

For gas teaks or odors of gas

Customer Service
1-800-344-4077

7 a.m. -7 p.m. Mon. - Fri.
8am. -12 p.m. Sat.

For hearing-impaired relay
call 711

N Web
Make payments and access

your account at
ColumbiaGasOhio.com

Mobile

Make payments and access
your account at
m.ColumbiaGasOhio.com

@ Mail Payments
Columbia Gas of Ohio

P.G. Box 742510

Cincinnati, OH 45274-2510

@ Authorized Payment
Locations
Find locations online at
ColumbiaGasOhio.com

Your Safety

in case of an emergency, such as

odor of gas, carbon monoxide or fire:

1. Leave the area immediately.

2. Leave windows and doors in their
positions and avoid doing
anything that could cause a spark.

3. From a safe area, call 911 and
Columbia Gas at 1-800-344-
4077.

Always Call 8-1-1 Before You Dig

If you're planning a home or
landscaping project, call'O.U.P.S. at 8-
1-1 at least two business days before
digging. A representative will mark
the approximate location of
underground utility lines for free.

Know what's helow.
Call nefore youdig.

Account Number: 15086748 040 000 5
Statement Date: 07/14/2017

—

60476
Page 1 of 3
] )
Account Profile
Customer Name: Your Contact Type of Customer:
Billy P Jones Information: Residential
982 W Delaware Av Final Service
Account Number: Toledo OH 43610-1231
15086748 040 000 5
¢ Is your contact information correct? Make alt changes on the
reverse side.
N
Account Summary
Previous Amount Due on 06/30/2017 $57.35
Payments Received by 07/13/2017 Thank you $0.00
Balance on 07/13/2017 $57.35
Charges for Gas Service This Period +$28.25

Current Charges Due by 07/31/2017 $85.60

o If paid after 07/31/17, a late payment charge of 1.5% may be
applied.
¢ For more information regarding these charges, see the Detall

Charges section. /wm g‘,a?_.— (7

. y

Usage Summary

Meter Number:
8934924

Service Address:
976 W Delaware Av
Toledo OH 43610-1231

Meter Readings - 28 Billing Days

Actual Reading on 935
7/13
Actual Reading on - 935
6/15
Gas Used (Ccf) 0

7-17-11 Clese 7-13-1
togl tro  WEA
mwey —7-17 Y2565

jUWF”/b"7 29 oY -
July - 17-1 Vo Selkvic

v Please fold on the perforation below, detach and return with your payment.

l

r—~4



Employee Identification

All of our employees and contractors
carry photo identification. If someone
claims to represent us, ask to see
identification. Call the police if you
see suspicious activity.

Helpful Definitions

Ccf is equal to 100 cubic feet and is
used to measure your gas usage.

Estimated Readings are calculated
based on your typical monthly usage
rather than on an actual meter
reading.

Fixed Monthly Delivery Charge
covers a portion of the fixed costs
required to ensure that natural gas
service is available to your home. This
amount is the same with each bill.

Usage Based Charges are basic
charges for natural gas supply
services to retail customers,
excluding natural gas distribution
services.

Legal Information

Public Utilities Commission of Ohio
If your complaint is not resolved after
you have called Columbia Gas of
Ohio, or for general utility
information, residential and biulsiness
customers may contact the Public
Utilities Commission of Ohio (PUCO)
for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays,
or at http://www.puco.ohio.gov.
Hearing or speech impaired
customers may contact the PUCO via
7-1-1 (Ohio relay service).

Office of Ohio Consumers’ Counsel
The Ohio Consumers’ Counsel (OCC)
represents residential utility
customers in matters before the
PUCO. The OCC can be contacted at
1-877-742-5622 (toll free) from 8 a.m.
to 5 p.m. weekdays, or at
http://www.pickocc.org.

CNRE
ar oo

o
T 4 2 .
- ?‘{’t

e
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Account Number: 15086748 040 000 5

Statement Date: 07/14/2017

R 60476

Page 20of3

—

Detail Charges

Fixed Monthly Delivery Charge $17.81
infrastructure Replacement Program Rider $8.96
Infrastructure Development Rider $0.14
Usage Based Charges $0.00
Delivery +$26.91
Gross Receipts Tax @ 4.987%_________________________5 $1.34
Taxes & Fees +$1.34
Standard Choice Offer _ _____________________ $0.00
Supply +$0.00
{ Total Current Utility Charges $28.25

y,




Columb01§a5® ? Cf ;20 (

A NiSource Company 'B
P.O. Box 742510 VAS \

Cincinnati, OH 45274-2510
Toll-Free 1-877-995-5362

g

Date: Aug 25 2016

Responsible Party: | Billy P Jones

Service Address: 000976 Wdelaware Av
Toledo Oh 436101231

Account Number: 150867480380009

Balance Due: $30.59

Dear Billy P Jones ? ; CQ

Our records indicate that as of the date of this notice you have failed to pay the balance indicated.

The total amount of the bill is now due. Please send payment in the envelope provided, along with the payment
stub, to the address listed below. If you have any questions regarding this balance, or would like to discuss

payment arrangements, please call our Customer Service Representatives toll-free at 1-877-995-5362.

Failure to send payment in full or contact our office to make arrangments for the resolution of this bill may result in

further collection activity, which could affect your future credit worthiness.

if you have recently submitted payment, please disregard this notice.

To contact us regarding your account, call: 1-877-995-5362

**PLEASE FOLD AND TEAR ON PERFORATION AND RETURN THE BELOW COUPON WITH YOUR PAYMENT ***

C_ONROSS10_601

e e e e SN e i M mm ey G B mm e A BN W e MR MR e e W M e R M My e WA M MR e W M Yy e M N G M M W M M M e S e we MR e e A ED wm e ME S e ma m

: Columbia Gas Of Ohio
COLUMBIA GAS OF OHIO Total Due: 30.59 -
PO BOX 742510 Account #: 150867480380009
CINCINNATI OH 45274-2510
RETURN SERVICE REQUESTED
)
Aug 25 2016
COLUMBIA GAS OF OHIO

PO BOX 742510
CINCINNATI OH 45274-2510

601 208841988
llllll"llllIll'lll!lllil‘ll||Il|il|lll|l'l"l||Illlll!'llllll!ll
Biily P Jones

982 W Delaware Ave
Toledo OH 43610-1231

1508674803800090000000305951325

M 76207-X

INTERNATIONAL
. MONEY CADER

151215428

FILL IN THIS STUB AND
SAVE FOR YOUR RECORD

DAYE AND AMOUNT

SEP 89 2016
$20.59 40.69

DETACH HERE

T NANCIAL SERV]
EJ IALS%ME i

MEMQ £ RVIC A I
PO B! xqussANE‘;‘lvsﬁlLl B u%:hnﬁﬂ"m:
3001 822 sn‘u

PURCHASER 'S RECEIPT



Columbia Gas*

Account Number: 15086748 038 000 9
Statement Date: 07/27/2016

Mail Payments

Current Charges Due by 08/11/2016

of Ohio 46809
A NiSource Company Page 1 of 2
r ™ ™\
Contact Us Account Profile
Phone Customer Name: Your Contact Information: Type of Customer:
Emergency Service 24/7 Billy P Jones 982 W Delaware Av Residential
1-800-344-4077 Toledo OH 43610-1231 Adjusted Bill
For gas leaks or odors of gas Account Number: Final Service
15086748 038 Q00 ©
Customer Service
1-800-344-4077 e Is your contact information correct? Make all changes on the reverse side. J
7 am, - 7 p.m, Mon, - Fri.
8 a.m. - 12 p.m. Sat.
TN
For hearing-impaired relay call 711. ACCO u nt S umm a ry
Web .
Make payments and access your Previous Amount Due on 08/01/2016 $30.03
account at ColumbiaGasChio.com Payments Received by 07/20/2016 Thank you $0.00
Mobil Billing Adjustment 07/26/2016 -$26.73
obile
@ Make payments and access your Balance on 07/20/2016 $3.30
account at m.ColumbiaGasOhio.com Charges for Gas Service This Period +$27.29

Columbig Gas of Chio
P.O. Box 742510
Cincinnati, OH 45274-2510

Find locations online at

@ Authorized Payment Locations
ColumbiaGasOhio.com

$30.59
e If paid after 08/11/16, a late payment charge of 1.5% may be applied.
s We have performed an adjustment to your account based on information received
since your current bill was sent.
. For more information regarding these charges, see the Detail Charges section.

\. J/

Your Safety

{n case of an emergency, such as odor of gas,

carbon monoxide or fire:

1. Leave the area immediately.

2. Leave windows and doors in their
positions and avoid doing anything that
could cause a spark.

3. From asafe area, call 911 and Columbia
‘Gas at 1-800-344-4077.

Always Call 8-1-1 Before You Dig

If you're planning a home or landscaping

project, call O.U.P.S. at 8-1-1 at least two

business days before digging. A representative
will mark the approximate location of
underground utility lines for free.

Know whats helow,
Call hefore you dig.

Employee Identification

All of our employees and contractors carry
photo identification. If someone claims to
represent us, ask to see identification. Call the
police if you see suspicious activity.

[ Usage Summary | )

Meter Number:
8934924

Service Address:
976 W Delaware Av
Toledo OH 43610-1231

Meter Readings - 5 Billing Days

Adijusted Reading on 7/20 926
Actual Reading on 7/15 - 925
Gas Used (Ccf) 1

( Detail Charges

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $7.65
Usage Based Ch_ar_gt_es_ __________________________________ §C_)_19
Delivery +$25.56
Gross Receipts Tex @4.987% __ __ _  _ _ _ _ _______ ___________._%5130
Taxes & Fees +$1.30
St_and_ard C_hoise_ gfie_r _______ 3;_0.43
Supply +$0.43

Total Current Utility Charges $27.29

s  Current Charges include gas cost recovery of $0.43 at the SCO rate of $0.43470
per Ccf. SCO equals the NYMEX closing price plus the Retail Price Adjustment of
$1.43 divided by 10.

v Please fold on the perforation below, gletach and retl_Jrn_wit‘n your payment
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Account Number: 15086748 038 000 ©
Statement Date: 07/27/2016

46809

Page 20of 2

Helpful Definitions

Ccf is equal to 100 cubic feet and is used to
measure your gas usage.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Fixed Monthly Delivery Charge covers a
portion of the fixed costs required to ensure
that natural gas service is available to your
home. This amount is the same with each bill.

Usage Based Charges are basic charges for
natural gas supply services to retail customers,
excluding natural gas distribution services.

Legal Information

Public Utilities Commission of Ohio

if your complaint is not resolved after you have
called Columbia Gas of Ohio, or for general
dtility information, residential and business
cusiomers may contact the Public Utilities
Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 am. to S p.m.
weekdays, or at http.//www.puco.ohic.gov.
Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel

The Qhio Consumers' Counsel (QCC)
represents residential utility customers in
matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8
am. to 5 p.m. weekdays, or at
http://www.pickocc.org.

Rights and Responsibilities

A summary of customer rights and
responsibilities is available at
ColumbiaGasChio.com or by calling 1-800-
344-4077. information covers rules regarding
service installation, security deposits, billing
and payment, payment plans, low-income
agsistance, disconnection and reconnection of
service, meter reading and testing, usage and
payment history, natural gas safety,
maintenance of customer owned service lines,
employee identificatian, rate information and
alternatives, Customer CHQICE, privacy rights,
and complaint procedures. You may obtain a
copy of the full minimum gas service standards
at the PUCO website or phone numbers shown
above,

Apples to Apples

For a comparison of available competitive
natural gas suppliers, visit the PUCO website at
www.energychoice.ohio.gov or call 1-800-686-
7826.

Bankruptcy Notices
Mail to Columbia Gas of Qhio, Revenue
Recovery, PO Box 117, Columbus, OH 43216.

Other Correspondence {except payments)
Mail to Columbia Gas of Ohio, P.O. Box 2318,
Columbus, OH 43216-2318 or contact us at
ColumbiaGasOhio.com.
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FE Account Number: 15086748 038 000 9
Columbla Gas» Statement Date: 07/18/2016
of Ohlo 10167

A NiSource Company Page 10f 3

7 N /7 N\

Contact Us Account Profile
Phone Customer Name: Your Contact Type of Customer:
Emergency Service 24/7 Billy P Jones Information: Residential
1-800-344-4077 982 W Delaware Av Initial Service
For gas leaks or odors of gas Account Number: Toledo OH 43610-1231 Security Deposit

15086748 038 000 9
Customer Service
1,;%8,344_4077 ¢ Is your contact information correct? Make all changes on the
7 a.m. - 7 p.m. Mon. - Fri. | reverse side.
8 a.m. - 12 p.m. Sat:
7 N
Rl Ll b Account Summary
Web Previous Amount Due $0.00
e

Make payments and access Balance on 07/15/2016 _ . $0.00
your account at Charg_es for Gas Service This Period +$30.03
ColumbiaGasOhio.com Security Deposit Installment Due +$42.00
Mobile Current Charges Due by 08/01/2016 $72.03

@ Make payments and access » If paid after 08/01/16, a late payment charge of 1.5% may be
your account at applied,
m.ColumbiaGasOhio.com e For more information regarding these charges, see the Detail

. Charges section.

@ gg;é;?)si’?ggzsof Ohio We are required to include your name, address, and usage information
P.O. Box 742510 on lists of eligible customers that are made available to retail natural
C'inéinnati OH 45274-2510 gas suppliers or governmental aggregators. If you wish to be excluded

! from this list, call 1-800-344-4077 or write Columbia Gas of Ohio, P.O.
@ Authorized Payment Box 2318, Columbus, OH 43216-2318.
Locations N J
Find Iocations opfine at
4 ColumplaGasOhio.com | | Security Deposit Summary
Security Deposit Installment
Beginning Balance
YOUI’ Safety Payments Received
Indcasefof an embel'gency, Sl{gh as " Installment Amount
odor of gas, carbon monoxide or fire: -
1. Leave the area immediately. Ending Balance
2. Leave windows and doors in their Security Deposit
positions and avoid doing A $126.00 security deposit is required in 3 instaliment(s). We've
anything that could cause a spark. received payment(s) of $0.00. The remaining amount due is $126.00.
3. From a safe area, call 911 and

Columbia Gas at 1-800-344-

.. J
4077. ; .
Always Call 8-1-1 Before You Dig é o O f L " S D {A( S{ S
Spp— _/_

If you're planning a home or
landscaping project, calt O.U.P.S. at 8-
1-1 at least two business days before Q l ¢ D X
digging. A representative will mark
the approximate location of
_ |-G

underground utility lines for free.

] e, % W o 7-20- _r6

v Please fold on the perforation below, detach and return with your payment.




Employee identification

All of our employees and contractors
carry photo identification. If someone
claims to represent us, ask to see
identification. Call the police if you
see suspicious activity.

Helpful Definitions

Ccf is equal to 100 cubic feet and is
used to measure your gas usage.

Estimated Readings are calculated
based on your typical monthly usage
rather than on an actual meter
reading.

Fixed Monthly Delivery Charge
covers a portion of the fixed costs
required to ensure that natural gas
service is available to your home. This
amount is the same with each bill.

Usage Based Charges are basic
charges for natural gas supply
services to retail customers,
excluding natural gas distribution
services.

Legal Information

Public Utilities Commission of Ohio
If your complaint is not resolved after
you have called Columbia Gas of
Ohio, or for general utility
information, residential and business
customers may contact the Public
Utilities Commission of Ohio (PUCO)

Account Number: 15086748 038 000 9
Statement Date: 07/18/2016

10167
Page 2|of3
. N
13 Month Usage History
Ccf -~ Actual}
340 303 296
255
170
85

7 7 7 8
QO = T T T

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul
30 29 32 29 - 29 33 34 29 29 30 31 30 14

2015 Monthly Billing Days 2016

Meter Number: Usage Comparison - Ccf

8934924 Month Ccf  Avg Ccf
Service Address: Temp Per Day
976 W Delaware Av Jul1s 7 &81° 0.2
Toledo OH 43610-1231 Jun 16 22 6700 07

Jut 16 6 72.8° 0.4

Meter Readings - 14 Billing Days

Actual Reading on 925 | Your Average Monthly Usage =

7/15 120 Ccf.

Estimated Reading on - 919 | Your Total Annual Usage =1434
7/1 Ccf.

Gas Used (Ccf) 6 Your next meter reading date is.

08/15/2016.

Detail Charges

T

for assistance %%7826 (toll
free) from 8 alm; to 5 p.m. WegKkdays,
Q:Ii at http://www.puco.ohio.gov.
Hgarmg or speech impaired

customers may contact the PUCO via
7-1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel
The Ohio Consumers’ Counsel (OCC)
represents residential utility
customers in matters before the
PUCO. The OCC can be contacted at
1-877-742-5622 (toll free) from 8 a.m.
to 5 p.m. weekdays, or at
http://www.pickocc.org.

e
Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $7.65
UsageBased Charges  _ __ __ ____ _____________ $0.53
—Dalivery +$25.99
Gross Receipts Tax@4987% ¢ $1.43
Taxes & Fees +$1.43
Standard Choice Offer ¢ $2.61
Supply +$2.61
Total Current Utility Charges $30.03

e« Current Charges include gas cost recovery of $2.61 at the SCO rate
of $0.43470 per Ccf. SCO equals the NYMEX closing price plus the

Retail Price Adjustment of $1.43 divided by 10. Vo

.

Message Board

\

+ Enjoy the convenience of managing your account online by
enrolling in Paperless Billing. Monthly email alerts, 24/7 account
access and up to two years of past bills and payment history!
Enroll today at ColumbiaGasOhio.com/PaperiessBilling.

Message Board continued on next page

[



Columbia. Gas-

BILLY P JONES of th www.columbiagasohio.com
722 £ PEARL ST .
TOLEDO OH 43608-1337 A NiSource Company
‘ s AUTO**3-DIGIT 434 43,904 N

00076897 1 AT 0.2921

BILLY P JONES

722 E PEARL ST /9

TOLEDO OH 43608-1337

llllllllllll“ll“llll!llllll"ll"llll[llllllllllllllllill"l

Mailing address or phone number change?
ChecK box and record information on back.

P O BOX 9001847
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

Ll hlbladbinalHodballieed skl 12 75 1
1121

1508L74801000010000009038751325

Please return this portion with your payment payable to Columbia Gas.
if paying in person, please bring entire bilt with you.

( b 3 . Billin i
um g Questions?
l {I?ta)hcl;gs Calf 1-800-344-4077 24 hours/day
o Office Hours: 7:00 am - 7:00 pm M - F

Billing Summary For : §7II61WYDI; Ll?\”i\EF?E AV ¥aiir Account Number
TOLEDO OH 43610-1231 ' 15086748 010 000 1

Prior Billing Information

Account Batance on Last Bill $444 .43
Payments Received as of 04-15-2003 $.00
Balance at Billing ' $444.43
Current Charges for Residential Service
Current Month Charges $316.44
- Security Deposit Instaliment ** (see below)
Previoys Balance $143.00
Rayments Received = £.00
Balance at Billing —$143.00
(nstaliment Amount $.00
Security Deposit Amount Due $143.00
Amount Due $903.87
Security Deposit Instaliment Terms
Number of Instaliments : 1 Total Deposit Required : $143.00
Remaining iInstaliments : 0 Payments Received : $.00
Meter Information Next Actual Meter Reading Date : May 15, 2003
Days _Meter Readings _Gas Used
Meter Number From To From To
8934924 03-17-2003 04-15-2003 29 8333 8620 287 CCF
976 W Delaware Av Calculated Calculated

For Your Information :

Please note. .. the amount shown as ‘Balance at Billing' is past due. The due date on this bilt asg)lies only to
the current month's charges. Avoid possible termination of service -~ pay this past due amount today!

Charges include gas cost recoverv of 8240 87 at tho ratn Aé @0 QIR nar Nak o



Columbia Gas:

BILLY P JONES of Oth www.columbiagasohio.com
722 € PEARL ST .
TOLEDO OH 43608-1337 A NiSource Company
T weee
YourAcooynt.Numbe BILLY P JONES

15086748 010 1 722 E PEARL ST
oy TOLEDO OH 43608-1337

lllulu“u"ulIlululllll"u"ln"llnllillllllllllul“

Maiﬁn'? address or phone nuimper change?
ChecK box and record information on back.

P O BOX 8001847
LOUISVILLE KY 40290-1847 UNIT BOOK DESK
]llll]"lllll'l"llll"llIlll"lllllllll"lllll'llll 12 75 1
1121
1508L748010000100000044811 71325
Please return this portion with your payment payable to Columbia Gas.
N If paying in person, please bring entire bill with you.
e
S o Billing Questions?’
Cblum}?ta)hci"g's Calt 1-800-344-4077 24 hours/day
o Office Hours: 7:.00 am-7.00 pm M- F
Billing Summary For : BILLY P JONES Mour Arcount Number
9 $76 W DELAWARE AV %”508 T it o

TOLEDO OH 43610-1231

UNIT 12 BOOK 75 DESK 1

S S

Utility Servi

Prior Billing Information

Account Balance on Last Bill . $760.87
Payments Received as of 05-15-2003 / $.00
Billing Adjustment_05-13-2003 (Explanation Enclosed) [ $509.26 CR
Balance at Billing . $251.61
Current Charges for Residential Service
Current Month Charges $53.50
i Security Deposit Installment ** (see below)
Paymenis Received $00
Balance at Billing $143.00
instaliment Amount $.00
Security Deposit Amount Due $143.00
Amount Due $448.11
Security Deposit instaliment Terms ' 4 '
Number of Installments : 1 Total Deposit Required : $143.00
Remaining Instaliments: 0 Payments Received : $.00
Meter Information Next Actual Meter Reading Date : July 16, 2003
Days _Meter Readings. Gas Used
Meter Number From To From To
8934924 04-15-2003  05-15-2003 30 8114 8154 40 CCF
976 W Delaware Av . Adjusted Customer :

Billing Adjustment Explanation. . .

Your previous billing(s) were based on meter readings that were estimated too high. Listed below are the
amounts you were originally billed and the corrected amounts for the same DeraA(E) Thavomnstimnsdnm -

vAnAmE ~alot=



Ohio | Public tiities
Commission Public Utilities Commission of Ohio
Atin; Docketing
180 E. Broad St.
Columbus, OH 43215
Formal Complaint Form
@'\Lw@ DonNeS CfQQ\WbELAwAEG A€
Customer Name (Please Print) Customer Address
loLlahe o 43610
City State™ Zip
Against 10086 (4Y 02 O00-O
Account Number

Customer Service Address (if different from above)

ColumRien Qj\k S Tolebho Oh HBQ:('D

Utility Company Name City State Zip

Please describe your complaint. (Attach additional sheets if necessary)

¢

[eX!

DEl Ak (Zt“ WE TG T echa
C HSE D

Customer Telephone Number
B Jonw /w 17 g 8

Updated November (7, 2017
180 East Broad Street (614) 466-3016 -
Columbus, Ohio 43215-3793 www.PUCO.ohio.gM

\



Biley TevdS O B -
542 DTk il E prreen ©ARE /og70¢
T ol Eb> ol 36O
Ph atg S 9603
MY Yowme ane B:
TF0 Deli e Ban 1S000T + &
Q3o Delnwtle ‘CAE. /399237 0027
73006%(‘%&{, MGQQJJIS'O%'M +4%0 01} 000~
_9g0 Detlswonls 7 /SOSLT H4E03 /OO | -
722 Vel s- cet 159 86147608097 g SHm
7279 PEREL ST 2@;@ llgg%%?? 25;0 1{ G©° 7
2L ST ol OO~
;6; (Z 5?2‘(2L67‘ pCce /50861 L4500 oo 00 % SAME
76 Dekawnle AL I1IGOLET7HE Ol —
Go¢ DelhwnRe R e 035 penlo
j%? %ELV‘twﬁfZé RO (56g6T74% 017 000
e e nARS  WCe ]SO ¢6 T4 ©| 8 Qo O-3
76\ Delrwale B 1€637(9] ool woO-§¥ ~
Ge1 DeLawnle ACC  [50FET 48033 ooo
797 Delpwalle R 50T _
7 <
Ggq Delawaee REC  [SOgET PRS-
7L DERAwrRE AU |SDFL1 fEo2ZO09
TIe TBLwwales WO |ISORET ygof 00eo-S”
T, DElhwrlRe WCL 50867 4803 g00D- T
Q")Q’ Dﬂ\AU\]W‘((L.éJ f}QQ/ ISOELT) 4S50 [ 00O - |
Need R ttuee
LN W |
AlL At ovn t *h B8 on
T hoe &g ot N
| y

Y7, S 5

BERT SHE AN

SN



(ofom®B f\cj@%\%
O om Pha T

- Q0 | Deluorbeflve
- Acl 150 g7 A{% 01%-000-3

,Ac@dg n; [N uwgﬁm ﬁg ool ©0D- (
el SEC . /(S /0690 DE VOSH‘ |
16 - IS frame SERmE, Werd fH /1275»67/" HSto2

AGCWM Y\)Ovﬂ‘@fg J§55§67‘?? @35 oD - Lf |
L wﬁ-sm, N E ‘2-4:% wrﬂ\, Dbﬂoss’t‘ «‘%D ’—/b//“' _
,.____._T)rocﬁg SER 3-1¥-/4 WEED PAymewt Nisto€Y




N

h Columbia Gas £

BLLY é JonEs of Oth www.columbiagasohio.com
TOLEDO Ovae'sqm-me A NiSource Company

. — = AUTO**5-DIGIT 43610 40,348

5 o 00078237 1 AV 0.278 1

Y oUERGCOURLNUMbe BILLY P JONES

15086748 018 000 3 961 W DELAWARE AV

TOLEDQ OH 43610-1232
Llalodlallan el led sl Lasod

;y $ SO G
Jun 1, 2005

Mailing address or phone number change?
ChecK'box and record information on back.

P O BOX 9001847
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

(I L L I [ | Y A S [ A R A A 12 75 1

1121
1508L7480148000300000000L5841325
Please return this portion with your payment payable to Columbia Gas. .

. If paying in person, please bring entire bill with you.

I . Billing Questions?
(blum})%hg;gs ' Calt 1-800-344-4077 24 hours/day

o Office Hours: 7:00 am - 7:00 pm M - F
Billing Summary For : BILLY P JONES Your Account Number
9 id 961 W DELAWARE AV %’;%38674%%1 8 000 3

OLEDO OH 43610-1232
TOLEDO OH 43610-1 UNIT 12 BOOK 75 DESK 1

Prior Billing Information

Account Balance on Last Bill $.00
Payments Received as of 05-16-2005 $.00
Balance at Billing $.00
Current Charges for Residential Service
Current Month Charges Initial Service $6.50
Amount Due $6.50
Moeter Information Next Actual Meter Reading Date : July 15, 2005
i Days Meter Readings. Gas Used
Meater Number From To From To
98435666 05-04-2005 05-16-2005 12 1535 1535 0 CCF
961 W Delaware Av Actual Actuat

For Your Information :

Apples to Apples - For a comparison of available competitive natural gas suppliers, visit the PUCO Web site at
www.PUCO .ohio.gov or call 1-800-299-7271.

Check Processing Information - When you pay your Columbia Gas bifl by check, you authorize us to convert
the check to electronic data and to make a ane-time electronic fund transfer from your checking account for that
payment. Funds could be transferred as early as the day after we receive your payment. Your financial
institution will not refurn your check but will note the transaction on your financial statement. For more
information or if you do not want your check converted to an electronic transfer, please call our check
processing agent toll-free at 1-866-282-1850, 7 am - 7 pm, M-F.

Did you know... We offer ZipCheck, a free automatic payment service that enables your bank to pay your gas
bill in your behatf. Please call us for mare information.



4.

Columbia Gas-

ZILLY P JONES of Oth www.columbiagasohio.com
' ?%‘L'E‘DgEaﬁ’;‘g‘EoAéa 2 A NiSource Company
I e AUTO™ 3-DIGIT 434 49,800
2 % 00086046 01 AT 0.308 1
BILLY P JONES

961 W DELAWARE AV
TOLEDO OH 43610-1232

Illlllll"ll"lllll“"llllll"lllllll"lllII'I"IIIII"III"I

D Mailing address or phone humber change?
Checkbox and record tnformation on back.

P O BOX 9001847
LOUISVILLE KY 40290-1847
UNIT BOOK DESK

llIll"|Illllll"ll!l"llllll"lll[lllll"llllllllll 12 75 1

1121
150857448021800030000001990u481325
. ... Please retum this portion with your payment payable to ColumbiaGas.
If paying in person, please bring entire bill with you. )
53 -
N illing Questions?
G)lumfblca)h(i;as Call 1-800-344-4077 24 hours/day
o 0 Office Hours: 7:00 am - 7:00 pmM - F
Billing Summary For : BILLY P JONES YoUEACEaUnl Nupitise
961 W DELAWARE AV Y
TOLEDO OH 43610-1232 15086748 018 000 3
UNIT 12 BOOK 75 DESK 1
l !IIIII s -
Prior Billing information
Account Balance on Last Bill $297.42
Payments Received as of 02-02-20068 THANK YOU! $160.00 CR
Balance at Billing $137 .42
Current Charges for Residential Service
Current Month Charges Final Service $61.62
Amount Due '$199.04
Meter Information
Meter Number From To From To
98435666 01-17-20068  02-04-2006 18 1700 1735 35 CCF
961 W Delaware Av Actual Calcuiated

For Your Information :

i Apples to Apﬁ!es - For a comparison of available competitive natural gas suppliers, visit the PUCO Web site at
www.PUCO.ohio.gov or call 1-800-299-7271.

f Charges include gas cost recovery of $44.82 at the rate of $1.28061 per Ccf.

*** Einal Service Bill ***



Columbia Gas

of Ohio

z

BILLY P ‘mii A www.columbiagasohio.com
S e A Wisoures Company

e AUTO**3-DIGIT 434 50,563

00086042 1 AT 0.202 1

BILLY P JONES

961 W DELAWARE Ay
TOLEDO OH 43610-1232

'3'“'""“"!Illll'"llllll"lllllll"lllllll“lllll"lll"'

Mailing address or phone number change?
ChecK'box and record information on back.

P O BOX 9001847
‘-OU ISVILLE KY 40290'1847 UNIT BOOK DESK
lllll"llilIIll“lI(l"llllll"llll"'II"III'I'!'II 12 75 1
1121
15086748014030030000000217381325
Please return this portion with your payment payable to Columbia Gas.
If paying in person, please bring entire bill with you.
e
S N ) %‘ Billing Questions?
G)lmn})%h(l;gs , / ~ ? Call 1-800-344-4077 24 hours/day
o ‘DE %8‘ Office Hours: 7:00 am- 7:00 pm M- F

Bifling Summary For : gsgg.wopé L’?\”/fp?e AV Your Account Number
TOLEDO OH 43610-1232 13086748 018 00
UNIT 12 BOOK 75 DESK 1

Utility S
Prior Billing Information
Account Balance on Last Bill $218.12
Payments Received as of 07-15-2005 $.00
Billing Adjustment 07-15-2005_(Explanation Enclosed) $202.89 CR
Balance at Billing $15.23

Current Charges for Residential Service
Current Month Charges $6.50

Amount Due $21.73

Meter Information  Next Actual Meter Reading Date : September 14, 2005

i DRays _Meter Readings _Gas Used_
Meter Number From To From To
98435666 06-15-2005 07-15-2005 30 1535 1635 0 CCF
961 W Delaware Av Adjusted Actual

Billing Adjustment Explanation. ..

Your previous billing(s) were based on meter readings that were estimated too high. Listed below are the
amounts you were originally billed and the corrected amounts for the same period(s). They were based on a
recent actual reading of your meter.

Original Corrected
Billing Date Amount Amount Difference
06-15-2005 $200.39 $6.50 $202.89 CR
Tolal Billing Adjustment = - $202.89 CR

For Your Information :
Apples ttj Apples - Fora pomparison of a\_l,ailable competitive natural gas suppliers, visit the PUCO Web site at

n A ANAN ANN TINT4 e e g — e
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Columbia Gas’

Blu%’% jonEs of Oth www.columbiagaschio.com
19%1!.!500%?! 43?150-1‘432 A NiSource Company
! - I **** AUTO*5-DIGIT 43610 40,439
! R Rk 00076497 1 AV 0.278 1
BILLY P JONES
86748 961 W DELAWARE AV
o AR TOLEDO OH 43610-1232
“" : llllllll"il"lllll""llllIl"llIllll"llllIIl"lllll"llll“
L EEREIR N AT R D Mailing address or phone number change?
52 % ¥ Check'box and record information on back.

P O BOX 9001847
LOUISVILLE KY 40290-1847 UNIT BOOK DESK

blalbwshilldallumd ladadidLialidid 12 75 1

. 1121
1504674401400030000002181241325
_______ Please return this portion with your payment payable to Columbia Gas.
' N if paying in person, please bring entire bill with you.
7, . Billing Questions?
G)Imnblah(l;as Call 1-800-344-4077 24 hours/day
of Qhio .

Office Hours: 7:00 am - 700 pm M - F

Billing Summary For : BILLY P JONES
- . - 961 W DELAWARE AV
’ TOLEDO OH 43610-1232

"Prior Billing Information

Account Balance on Last Bill $6.50
Payments Received as of 06-15-2005 $.00
Other Debits and Credits 05-19-2005 $2.23
Balance at Billing $8.73
Current Charges for Residential Service
Current Month Charges $209.39
_.. Amount Due o - $218.12
Meter Information Next Actual Meter Reading Date : July 15, 2005
Days _Meter Readings. _Gas Used.
Meter Number From To From To
98435666 05-16-2005 06-15-2005 30 1535 1703 168 CCF
961 W Delaware Av Actual Calculated

For Your Information :

Apples to Apples - For a comparison of available competitive natural gas suppliers, visit the PUCO Web site at
www.PUCO.g nio.gov or calf 1-800-299-7271.

Please note. , . the amount shown as ‘Balance at Billing' is past due. The due date on this bill appties only to
the current month's charges. Avoid possible termination of service -- pay this past due amount today!

Charges include gas cost recovery of $164.18 at the rate of $0.97724 per Ccf.

Check Processing Information - When you pay your Columbia Gas bill by check, you authorize us to convert
the check to electronic data and to make a one-time electronic fund transfer from your checking account for that
payment. Funds could be transferred as early as the day after we receive your payment. Your financial
institution will not return your check but will note the transaction on your financial statement. For more
information or if you do not want your check converted to an electronic transfer, please call our check
processing agent toli-free at 1-866-282-1850, 7 am - 7 pm, M-F.

e




