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Related Filings    ) 
 
 

PETITION OF CINCINNATI BELL EXTENDED TERRITORIES LLC 
FOR REVIEW OF A DECISION OF THE POOLING ADMINISTRATOR 

Cincinnati Bell Extended Territories LLC (“CBET”) hereby requests that the 

Commission review and overturn a decision of the number Pooling Administrator (“PA”) 

which denied a CBET request for numbering resources.  On February 20, 2018, CBET 

filed a request with the PA seeking 3,000 contiguous numbers in the Mason rate center to 

meet a specific customer request that CBET was unable to satisfy with its existing 

numbering resources.  The PA denied CBET’s request on the grounds that CBET does 

not meet the utilization and months-to-exhaust criteria established by the Federal 

Communications Commission (“FCC”).  Under the federal numbering rules, a state 

commission may overturn the PA’s decision based on its determination that the carrier 

has demonstrated a verifiable need for the numbering resources and has exhausted all 

other available remedies.1  For the reasons set forth below, CBET submits that the 

Commission is justified in overturning the PA’s decision and granting CBET’s request 

for three thousands blocks to meet this customer’s needs. 

In its Third Report and Order in the Numbering Resource Optimization 

proceeding, the FCC found that “a carrier should be able to get additional numbering 

resources when there is a verifiable need due to the carrier’s inability to satisfy a specific 

                                                 
1 47 CFR 52.15(g)(4).   



 - 2 - 

customer request.”2  It also clarified that states may grant requests by carriers in such 

circumstances, as long as the request is for a customer seeking contiguous blocks of 

numbers and not vanity numbers.3  Therefore, this Commission has the authority to 

overturn the PA’s decisions under the appropriate circumstances.   

Mercy Health’s Request 

In the immediate case, CBET has a request from Mercy Health for 3,000 

contiguous numbers in the Mason rate center to be used at its Mercy Mason Campus in 

Mason, Ohio.  According to Mercy Health, there are currently over 1,200 employees 

working out of the Mason Campus and it has plans to add another 1,000 to 2,000 

employees to handle call center and revenue cycle management functions.   The 

additional numbers will be used for these employee lines as well as administrative 

functions.  Mercy Health is specifically requesting numbers in the 513-466 NPA-NXX 

for business continuity purposes since the numbers they currently have at the Mason 

Campus are from that NPA-NXX (see customer letter provided in Attachment A). 

Securing numbers from that same NPA-NXX will enable Mercy Health to maintain a 

uniform numbering plan at its Mason Campus.       

CBET has reviewed its number inventory and it does not have any unassigned 

numbers in the 513-466 NPA-NXX nor does it have 3,000 contiguous numbers available 

in the Mason rate center at all.  However, as shown on the attached Pooling 

Administration System Worksheet, CBET’s request for three new thousands blocks to 

                                                 
2 Numbering Resource Optimization, Third Report and Order and Second Order on 
Reconsideration, CC Docket No. 96-98 and CC Docket No. 99-200, FCC 01-362 (rel. 
Dec. 28. 2001) at ¶64.   
3 Id.   
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serve this customer was rejected because it does not meet the Utilization and Months to 

Exhaust threshold (see Attachment B).   

Conclusion 
 

For the reasons set forth above, CBET requests that the Commission overturn the 

PA’s decision and direct the PA to grant CBET’s requests for three thousands blocks 

from the 513-466 NPA-NXX in the Mason rate center to satisfy the needs of its customer.   

Respectfully submitted, 

/s/ Patrick M. Crotty  
 
Patrick M. Crotty, Esq. (OH0088733) 
Corporate Counsel  
Cincinnati Bell Extended  
Territories LLC 



 
 

ATTACHMENT A 
 



 

 
The Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, OH 43215 
 
January 24th, 2018 
 
Dear Commissioner’s, 
 
Please accept this letter as a formal request for a block of 3,000 consecutive and 
sequential DID numbers in the 513-466 NPA-NXX that will be used for our expanding 
Mercy Health Call Center in Mason Ohio. We currently have 513-466-2000 through 513-
466-3999.  The need for this request is created by Mercy Health’s continued growth and 
commitment to patients we serve. Mercy Health is the largest health system in Ohio with 
30,000+ employees, and also the fourth largest employer in the state.   
 
This location staffs approximately 1200 people consisting of call center agents, admin 
and other Mercy Teams that have a direct impact on patient access, scheduling, 
customer service and financial counseling. Numbers will also be used for fax lines, 
alarms and other patient support applications. Consecutive numbers are desired to 
facilitate a uniform numbering plan that is consistent with the Mercy Health Enterprise 
dialing plan. The reason for the additional numbers is due to the strategic plan to grow 
the Call Center and Revenue Cycle Management business requiring 1,000 – 2,000 
agents and resources. 
 
Please consider our request for 3,000 consecutive and sequential DID numbers in the 
513-466 NPA-NXX to support our growing health care organization.  If there are any 
questions or additional information required please feel free to contact me. 

Respectfully, 
 
Jeff McAfee 
Mercy Health  
Senior Telecom Engineer/Team Lead, Telecommunications 
jmcafee@mercy.com 
 

 

Mercy Health  
1701 Mercy Health Place 
Cincinnati, Ohio 45237 
(513) 952-5000         
 

mailto:jmcafee@mercy.com
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