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[DATE] 

ADDRESS 

Dear Property Owner or Tenant: 

Republic Wind, LLC (“Republic”) is preparing to construct a wind farm on leased private land in 
Adams, Pleasant, Reed, Scipio and Thompson Townships (Seneca County) and Green Creek and 
York Townships (Sandusky County).  The wind farm will consist of up to 58 wind turbine 
generators, along with access roads, electric collection cables, a substation, lay down yard(s), an 
operation and maintenance facility, and meteorological tower(s).

Please be assured that during work on the project described above, all applicable federal, state 
and local laws, regulations and ordinances will be fully adhered to.

Timeline for Construction of the Project 
Construction of the Republic wind farm is expected to begin in the ____ quarter of 2018 and is 
scheduled to be in-service by the _____quarter of 2019. 

Restoration Activities: 
Republic will restore any of your property which is disturbed to the state that it was in prior to 
Republic’s construction activities.  Once the work is complete, restoration will begin as soon as 
weather permits. 

Tenants 
If you have tenants occupying this parcel, please advise them of this wind energy project.

Questions/Complaints: 
Republic has a complaint resolution process. Should you have any questions concerning this 
project, please contact ____________________, at XXX-XXX-XXXX or [email address], who 
will communicate the information to the appropriate person to address the complaint.  If you 
have a complaint during construction or restoration, your call will be returned in a timely 
manner.  Please be aware that Republic will make every best effort to resolve issues pertaining to 
the project.  A full description of the complaint process is found as an attachment to this letter. 

Sincerely, 

____________________________ 
On behalf of Republic Wind, LLC 
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Republic Wind, LLC 
Case No 17-2295-EL-BGN 

Draft Complaint Resolution Plan 

PURPOSE: To ensure that the wind farm does not make living conditions materially worse for 
residents of the community by implementing a transparent and effective complaint resolution plan that 
will address concerns or problems voiced by members of the community.  

BACKGROUND: Republic is committed to ensuring that an accessible process is in place for 
community members to voice concerns and for those concerns to be addressed as quickly and effectively 
as possible. 

Maintaining a detailed record of all complaints and the resolutions that follow is an important aspect of 
the complaint resolution plan.  

POLICY: The policy of Republic is to take all reasonable necessary actions to rectify legitimate 
interference or disturbances that are a direct result of the wind farm facilities.  Where reasonable actions 
are implemented but do not minimize the interference or disturbance, Republic will compensate the 
impacted resident by entering into an agreement with the impacted resident that will provide annual 
compensation for the life of the wind farm project.  

PROCEDURE:  

1.) Republic will establish an 800-phone number prior to the wind farm being commercially 
operational and will ensure that the phone number is provided to the county commissioners, 
township trustees, emergency responders, the schools, and public libraries within the project area.  
A resident who has a complaint about the wind farm may either call the 800# and leave a message 
24 hours a day or go to the Operations and Maintenance Facility [or local office ---give address, 
phone number, e-mail] for the wind farm during regular business hours to register a complaint.  

2.) Republic will be responsible for keeping a logbook, which registers every complaint that is 
received.  The logbook will contain all pertinent information about the person making the 
complaint, the issues surrounding the complaint and the date that the complaint was received.  The 
logbook will also contain the resolution that Republic suggests, the date the complaining party 
agreed to the proposed resolution and the date when the proposed resolution was implemented.  
Republic personnel will generate a quarterly report based on the information recorded in the log 
book about the nature and resolution of all complaints received in that quarter and file the report 
with the Ohio Power Siting Board on the following date of each year (April 15th, July 15th, 
October. 15th and January 15th).  
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3.) Residents who register a complaint with Republic will receive correspondence from the company 
no later than 48 hours after registering the complaint.  The intent of the initial correspondence is to 
garner more information from the individual’s complaint.  Within 30 days of the complaint being 
received Republic will initiate reasonable action to resolve the legitimate interference or 
disturbance that is a direct result of the wind farm facility.    

4.) If Republic and the complaining resident cannot agree to a resolution proposed by Republic or one 
negotiated with the complaining resident, Republic will provide a summary of the complaint and 
proposed resolution to the complaining resident so that the resident may bring the complaint to the 
Ohio Power Siting Board. 
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>O REVIEW YOUR ELECTRONIC RECORD# GO TO OUR WEBSITE OEAAA$FAA$GOV 1HTTP0%%OEAAA$FAA$GOV2 AND SELECT THE =EARCH

4RCHIVES LINK TO LOCATE YOUR CASE USING THE ASSIGNED 4ERONAUTICAL =TUDY 9UMBER !4=9"$ 5OPIES OF YOUR LETTER ARE AVAILABLE

ON THE WEBSITE FOR YOUR CONVENIENCE$

>HE 844 VERIFIED YOUR FILING AND AN AERONAUTICAL STUDY HAS BEEN INITIATED$ <LEASE ALLOW A MINIMUM *+ DAYS FOR THE 844 TO

COMPLETE THE STUDY$ <LEASE REFER TO THE ASSIGNED 4=9 ON ALL FUTURE INQUIRIES REGARDING THIS FILING$

8OR ?IND >URBINE PROPOSALS ONLY# PLEASE ENSURE ?IND >URBINE 6ATA AS DESCRIBED ON THE PROJECT SUMMARY PAGE IN YOUR

REGISTERED E"FILING ACCOUNT HAS BEEN UPLOADED TO YOUR FILING$

>O ENSURE E"MAIL NOTIFICATIONS ARE DELIVERED TO YOUR INBOX PLEASE ADD NOREPLY3FAA$GOV TO YOUR ADDRESS BOOK$

9OTIFICATIONS SENT FROM THIS ADDRESS ARE SYSTEM GENERATED 844 E"MAILS AND REPLIES TO THIS ADDRESS WILL 9;> BE READ OR

FORWARDED FOR REVIEW$ 7ACH SYSTEM GENERATED E"MAIL WILL CONTAIN SPECIFIC 844 CONTACT INFORMATION IN THE TEXT OF THE

MESSAGE$
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This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

2/2/2018 2:49:38 PM

in

Case No(s). 17-2295-EL-BGN

Summary: Application Exhibit U, Exhibit V, and Exhibit X electronically filed by Teresa
Orahood on behalf of Sally W. Bloomfield


