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January 15, 2018

Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street, 11^^ Floor 
Columbus, OH 43215-3793

Re: Residents Energy, LLC - Notice of Material Change 
Case No. 15-1550-GA-CRS; Certificate No. 15-482G

Dear Docketing Division:

This letter serves as notice of material changes to the contact information provided by 
Residents Energy, LLC in sections A-6 and A-7 of its license application. The updated 
information Is provided on the enclosed page of the application.

Any questions regarding this submission may be directed to the undersigned.

Respectfully submitted.
!/■

Avi Keilson 
Director of Regulatory Affairs 
520 Broad Street 
Newark, NJ 07102 
973-438-3920

Enc:

This is to certify that tho iir.ages apper.riA?-g are 
accurate ar_d complete r-aproduction of a file
doc-ament the regular course of business.

Uyh* Date 1 8 2018----



A~6 Contact person for Commission Staff use in investigating customer complaints:

Name Megan Bell Title Compliance Manager

Business address Jamestown, NY 14702

Telephone No. Fax No. (388) 859-9184 Email Address regulatory@genieretail.com

A-7 Applicant's address and toll-free number for customer service and complaints

Customer service address PO Box 400, Jamestown, NY 14702

ToU-Free Telephone No. 828-7374 (888) 859-9184 Address regulatory@genieretail.com

A-8 Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee

Name

Business address 

Telephone No.

Title

Fax No. Email Address

A-9 Applicant's federal employer identification number

A-10 Applicant's form of ownership: (Check one)

I Sole Proprietorship 

Limited Liability Partnership (LLP) 

Corporation

Partnership

Limited Liability Company (LLC) 

Other

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertal^g having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.)
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