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RENEWAL APPLICATION FOR ELECTRIC GQV[LRNM ENTAL AGGREGATORS

Please print or type all required information. [dentify all attachments with an exhibit Tabel and
titte (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be inchuded on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Publie Utilities Commission of
Ohig, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-1

A-2

A-3

This PDF form is désigned so that you iay input tiformation dircctly onto the form.
You may also download the form, by saving it to your lacal disk, for later use;

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate namber, and
web site address

Legal Name_Village of New Pariy

Address 301 W, Cherry Street, New Paris, OH 45347

PUCO Cerificate # und Date Cerliffed_12-352-EL<AG: February 18, 2012
Telephone # (937) 437-3216 Web site address (if any) newparisonline.com

Exhibit A« “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopled pursuant to
Section 4928.20(A) of the Revised Code. -

Exhibit A-3 “Operation and Governance Plan® provide a copy of the applicant's

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928,20(C) of the Revised Code. The Operat:on and Governance Plan explained
in Exhibit A-3 should include:

» Terms and econditions of enrollment including:
= Raies
* Charges
= Switching fees, if any

* Policies associated with customers maving into/out of aggregation area

= Billing procedures

* Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts
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A-4

A-5

A-6

A-7

Exhibit A-4 Automatic Agaregation Disclosure -*Opt-out Form™ provide a copy of
the disclosures/ opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. Tf the opt-out is in draft form, docket the final opt-out
(including beginning ond ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offlering service. See
#12 in the attached Affidavit . '

Caontact person for regulatory or emergency matters

Name_Yoni Zofan

Tifle Dircctor of Aggregation, }GS Enorgy

Business address 6100 Emerald Pkwy, Dublin, OH 43016
Telephane #_(614) 659-6105 Fax # (614) 659-5125
E-mail address yoni.zofan@igs.com

Contact person for Commission Staff use in investigating customer complaints

Name Targ Chapman
Title Compliance Manager, IGS Encrgy ‘
Business address 6100 Emerald Pkwy, Dublin, OH 43016

Telephone #_(614) 659-5058 Fax # _(855) 726-3542
E-mail address tars.chapman(@igs.com '

Applicant’s address and toll-free numbeor for customer service and complaints

\

Customer Service address 6100 Emeruld Pkwy, Dublip, QM 43016
Toll-free Telephone #(877) 353-0162 Fax #_(844) 297-0629
E-mail address customersupport@igyenergy.com

DA O S5 Cf?'P\CL@

o sl'ilgﬁil'tpl_jé of Applicant & Title

- PR ¥h '
- " Swornighd xubscribed before me this ‘ 2 day of Seowery | zoi¥

B Monthzr -
. s R K

Year

e | Amanda Dewies  Fstal Dbloce s
6T official administering oath ' Print Name and Tide

My commissidn eXpires on 0[&/ 2’-3 . 20 2—'
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AFFIDAVIT
Saeof OO . nNew oS

(Town)

County of ?‘('E'_YD .

P\W\“ﬁ\c‘)\ -DJN )ﬁAfﬁant. being duly sworn/affirmed sccording ta law, deposes and says that:
Tt
He/She is the§15(01 ) OS¢ 2 ¥R (Office of Affiant) of AR of NEW\_ (Name of Applicant};

That he/she is authorized to and does make this affidavil for suid Applicant,

1. The Applicant herein, atesty under penalty of false statement that all sialements made in (he
application for certification renewal are true and complete and thar it will amend itg appiication while
the application is pending if any substantial changes occur regarding the information provided in the
application, :

2. The Applicant hetein, attests it will imely file an annual report with the Publi¢ Utilitics Commission
of Qhio of its introstate gross receipts, gross earnings, ahd sales of kilowatt-hours of electricity
pursuant o Divigion (A) of Section 4905.10, Division (A) of Section 4911.18, and Divigion (F) of
Section 4928.06 of the Revised Code.

3. The Applicant herein, atlesis that it will timely pay any assessments made putsuant to Sections
4905.10, 491118, or Pivision F of Section 4928.06 of the Revised Code.

4. The Applicant herein, artests that it wilt comply with all Public Utilities Commission af Ohie rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate (ully with the Public Utililies Commission of Chio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
scrvice offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Scetion 4928.09 of the Revised Code
regurding consent Lo the jurisdietion of Ohio Courts and the service of procegs.

7. The Applieani herein, attgsis that it will comply. with all state and/or federal rules and rogulations
cancerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, atlests that it will use its best eiforls to verify that any entity with whom it has a
contractyal relationship 1o purchase power is in compliance with alf applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio,

9. The Applicant heroin, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the clectric distribution companies, the regional transmission entities, and other cloctric suppliers in the
event of ah emergency condition (hat may jeopardize the safety and reliability of the electric service in
accordance with the gmergency plans and other procedures as may be determined appropriate by the
Commission.

10. Il applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Hleotric Religbility Cauncil (NERC), (2) the
appropriute regional reliability council(s), and (3) the Public Utililics Commission of Ohic. {Only
applicable il pertaing (o the services the Applicant is offering)
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L1. The Applicant herein, attests that it will inlorm the Commission of any malerial change © the
information supplied in the renowal application within 30 days of such material change, including any
change in contacl person for regulatory purposes or contact person for Staff use in investigating
customer complaints,

12, The Applicant heroin, attests that if the opl-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 duys prior ta praviding or oflering sorvico.

That the facts above set forth are triue and correct (o the best of his/her knowledge, informatian, and belief and that
he/she expeets said Applicant to be able to prove the same at any hearing hereof.

Qumoscl Oy QW\J I\ Vsl oftNeR

Signature of Affiant & Title

- A .
Sworn ahd. subscribed belore me thiy 17! dﬂyof‘ju-m.f}] . ey

Month Year
W
5: - ﬁ#’::.n—- . ﬂmﬁn(’f\ :’DA vitd F:SI‘G /ﬁ-‘{* P
/ﬂ@x&fgw af official administering cath Print Namé¢ and Title

My commission gxpires on 49(."/ 2y, 2ol




EXHIBIT A-2:
AUTHORIZING
ORDINANCE



EXHIBIT A-2

' . ORDINANCE 2011 - 13
ORDINANCE 2011~ 13 AUTHORIZING THE NEW PARIS VILLAGE COUNCIL TO ACT AS

THE PURCHASING AGENT AND GOVERNMENTAL AGGREGATOR FOR ELECTRIC
POWER FOR THE VILLAGE OF NEW PARIS; AND DECLARING AN EMERGENCY

The Council of the Village of New Paris, Preble County, Chio, met in special session on
the 28™ day of December 2011, In Council Chambers with the following members present:

Mary Jane Thomas Earl Mulling Rick Van Winkle Jean Davies
Coungcil person Rick Van Winkie moved the adoption of the following ordinance:

Whereas, on November 8, 2011, the residents of the Village of New Parls voted in favor
of electric aggregation to improve purchasing teverage and offer reduced electrical generation
ratas to residential and small business consumers, and,

Whereas, the Council of the Village of New Paris have offered their services to act on
hehalf of the Village of New Paris, Preble County as the governmental aggregator, and,

" Whergeas, having one ¢eniralized aggregator will provide for the most expeaditious
manner to handle any issues arising in the process of elecirical aggregation,

THEREFORE; Be It Ordainsd,

Section 1. The New Paris Village Councll Is hereby authorized to act as the govemmental
agent for purchasing and aggregation of slectric power for the resldents of New Paris, Preble
County, Ohlo,

Section 2. This ordinancs shall be copied to the Board of Preble County
Commissioners, 101 East Main Street, Eaton, Ohio 45320,

Section 3. ltis found and determined that alt formal actions of this Council concearning and
relating to the adoption of this ordinance were so adopted in an open meseting of this Council,
and that all formal actions, were in meetings open to the public, in compliance with all legal
requirements,

Counci! person Mary Jane Thomas seconded the above ordinance and the vote upon its
adoption resulted as follows:

Mary Jane Thomas Yes Rick Van Winkle Yes
Eart Mullins Yes Jean Davias Yes

20 o

Neil Hoffman, Mayor

Attest: \-;QMEUAQLL,

Jane Bunkar, Fiscal Officer

i, Jane Bunker, Fiscal Officer of the Village of New Paris, hereby certify this Ordinance is a true
and exact copy of the original Ordinance 2011-13.

o Dok
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EXHIBIT A-3
! ORDINANCE 2012-02

AN ORDINANCE ADOPTING THE PLAN OF OPERATION AND GOVERNANCE FOR THE ELECTRIC
AGGREGATION PROGRAM FOR THE VILLAGE OF NEW PARIS, PREBLE COUNTY, QHIGC.

The Council of the Village of New Paris, Preble County, Chio, met in special session on the 17" day of
January 2012, in Council Chambers with the following members present:

Joe Bartle Jean Davies Mary Jane Thomas
Rick Van Winkle Frank Serafini-Clingenpeel

Council person Jae Bartle moved the adoption of the following ordinance:

WHEREAS, on November 8, 2011, the resident of the Village of New Paris voted in favor of
electric aggregation to improve purchasing leverage and offer reduced electrical generation rates to
residential and small business consumers, and;

WHEREAS, the Council of the Village of New Paris have adopted Ordinance 201113 to act 3s the
purchasing agent and governmental aggregator for electric power for the Village of New Paris, Ohio;

THEREFORE, Be 1t Crdained,
Section 1. The New Paris Village Council hereby adopts the Plan of Operation and Governance.

Section 2. It is found and determined that all formal actions of this Council concerning and relatian to
the adoption of this ordinance were so adopted in an open meeting of this Council, and that all formal
actions were In meetings open to the public, in compliance with all legal requirements.

Councif person Mary Jane Thomas seconded the above ordinance and the vote upon its adoption
resulted as foliows:

Mary Jane Thomas Yes Rick Van Winkle Yes
Joe Bartle Yes Jean Davies Yes
Frank Serafini-Clingenpee} Yes
Zé MW Neil Hoffman, Mayor
UV
ATTEST: v\XCh ‘QN “\-&*-’ Jane Bunker, Fiscal Officer

1, Jane Bunker, Fiscal Officer of the Village of New Paris, hereby certify this Ordinance is a true and exact
copy of the original Ordinance 2012-02,

QQ&U— Rﬂu}\km{"




EXHIBIT A-3

Electric Aggregation Program
Village of New Paris, Ohio

Plan of Operation and Governance

Adopted by Village of New Paris Council
January 17, 2012
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1. Purpose of Electric Aggregation Program

This Operations and Governance Plan has been developed in compliance with Chio Revised
Code, Section 4928.20 regarding governmental aggregation of electric service. The Village
of New Paris ("the Village") Aggregation Program ("Program”) seeks to aggregate the retail
electric loads of consumers located in the Village to negotiate the best rates for the generation
supply of electric power. It has the potential to combine residential, commercial and industrial
customers into a buying pool that will be attractive to third party suppliers. Participation in
the Program is voluntary, Any individual customer has the opportunity to decline to participate
(become a “Member™) of the Program and to stay with or return to the standard offer of service
from The Dayton Power and Light Company (DP&L) or to enter into a power supply contract
with any competitive retail electric supplier.

2. The Process for Municipal Aggregation

The process of governmental aggregation is set forth in Chio Revised Code section 4928.20. On
November 8, 2011, New Paris voters approved the development of a form of government electric
apgregation known as “opt-out” aggregation. As required by state law, the Village Council passed
an Ordinance which anthorized submitting the selection of opt-out aggregation to the Village’s
voters.

As required by regulations of the Public Utility Commission of Ohio (PUCO), the Viflage has
developed this Electric Aggregation Program Plan of Operation and Governance” (the “Plan”). The
Village will file an application with the PUCO for certification as a Government Aggregator as soon
as the Village Council approves the Plan. Public notice of public hearings to consider the Plan
was published in the Palladium-Item, Richmond, Indiana on December 28_2011 and January
11, 2012, and two public hearings were conducted on January 9, 2012 and January 17, 2012
in accordance with section 4928.20 (C) of the Ohio Revised Code. The Opt-out Notice for the
Village’s Program will be sent to all cligible electric customers in the Village upon approval of
this Plan.

Under the Opt-out program, all eligible electric consumers within the Village will be
automatically included in the Program. However, such customers will be given prior notice
entitling them to affirmatively elect not to be part of the Program. These customers can opt out
during the period of time specified in the notification sent to all eligible customers which shall be
at least twenty-one days from the date of the postmark on the written notice. A similar opt-out
period will be offered every three yeats during which Members can leave the Village's Program
without paying 2 penalty.

By vote of the Village Council of New Paris on December 28, 2011, the Village selected DPL
Energy Resources (“DPLER”), a subsidiary of DPL, Inc. as its Retail Electric Generation
Provider (“Retail Electric Generation Provider” or “Provider™), to provide the electric power for
the New Paris Aggregation Program at this time. Under this Progtam, The Dayton Power and
Light Company (“DP&L”) will continue to deliver the electricity purchased from the Village’s
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provider, {from DPLER) and all metering, repairs and emergency service will continue to be
provided by DP&L.

All eligible load centers within the Village consuming less than 700,000 kWh over the most
recent 12 months that do not opt out will be automatically enrolled in the Program. For eligible
commercial and industrial customers with a peak load demand over the past 12 months of

100 KW or greater, Retail Electric Generation Provider shall pay for any interval meter
required, and the customer is rcsponsible for paying the installation and maintenance of an
analog phone line or cellular phone modem.

3. Operational Plan

3.1 Provider; New Paris will use a contractor to perform and manage aggregation services for
its Members. The Village has selected DPLER to be its Provider at this time. The Provider shail
provide adeguate, accurate, and understandable pricing terms and conditions of service, including
any switching fees and the conditions under which a Member may rescind a contract without
penalty. The Provider must provide the Village, if requested, an electronic file containing the
Members’ usage, and charges. The Provider must have a local New Paris phone number or a toll
free number for Members to call.

3.2 Database: The Retail Electric Generation Provider will maintain a database of all Members,
which shall include the name, address, DP&L. account number, the Provider’s account number
for each Member and other pertinent information such as rate code, rider code (if applicable),
most recent 12 months usage and demand, and meter read cycle. This database will be updated at
least quarterly. The Provider shall implement a process that will be able to accommodate at a
minimum Members who (i) leave the program due to relocation outside the Village, (ii) opt out;
(iii) decide to enter the Program: (iv) relocate within the Village, and (v) move into the Village
and desire to enter the Program. This database shall be capable of eliminating Percentage of
Inceme Payment Plan (“PIPP*} customers from the Program, those customers who are on the “Do
Not Aggregate” list maintained by PUCO, those customers served by other providers of
competitive retail electric service and those who have opted out.

3.3 Member Education: The Provider will develop, in consultation with the Village, an
educational program that provides Members with general information about the Aggregation
Program, provides updates and disclosures required by Ohio law and regulations, and implements
a process to allow any Member enrolied in the Program to opt-out of the program at least every
three years, without payiug a penalty to the Village or to the Provider.

3.4 Customer Service: Members will have multiple means of addressing complaints. As a
general rule, concerns regarding service reliability should be directed to The Dayton Power and
Light Company as appropriate, questions regarding the Program administration should go to the
Village, and any unresolved disputes should be ditected to the Public Utilities Commission of
Ohio and/or The Ohio Consumers' Counsel (for Members who are residential consumers). Listed
below is a table of toll-free numbers for members to call for assistance.
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Nature of Complaint Contact Phone Number
Power interruptions or outages | The Dayton Power and Light Co. 1-877-468-8243
Power turn onfoff The Dayton Power and Light Co, | 1-877-468-8243
Billing disputes The Dayton Power and Light Ce. 1-877-458-8243
Joinimp/leaving Prograin DPL Energy Resources 1-888-674-3753
Unresolved disputes Public Utilities Commission of Qhio 1-800-686-7826

Ohio Office of Consumers® Counsel | 1-800-613-6743

Members should make all efforts to address complaints or concerns in accordance with the
guidance provided above for Handling Customer Complaints. If Members are unable to resolve
their concerns through these channels, they may contact the Public Utilities Commission of Oliio
or (if they are residential customers) the Ohio Office of the Consmners® Counsel at the telephone
numbers set forth above.

3.5 Billing: The Dayion Power and Light Company will include Provider’s charges for
generation service on its monthly invoice. There will be no administrative fee for billing
charged by the Provider. Until enhancements are made to the utility’s hilling system,
Provider’s charges will not be levelized under DP&L’s budget billing program. Provider
shall remain in contact with the Village regarding the ability to offer budget billing for
generation charges and shall offer this billing feature once it is supported by DP&L. Billing
statements rendered by DP&L reflecting charges of Provider shall comply with the guidelines
igsued by PUCO.

Mernbers are required to remit and comply with the payment terms of The Dayton Power and Light
Company. This Program will not be responsible for late or no payment on the part of any ofits
Members. Collection and credit procedures remain the responsibility of The Dayton Power and
Light Company, the Provider and the individual Member.

3.6 Nofification to Dayton Power & Light: The Village’s DP&L consumers that do not opt-out
of the Village’s Aggregation Program will be enrolled automatically in the Program. Members in
the Village’s Aggregation Program will not be asked to take other affirmative steps in order 1o be
included in the Program. To the extent that DP&L requires notification of participation by
Members, the Village will coordinate with the Provider to submit such notice to DP&L. Provider
will inform DP&L of any consmmers who may have been permitted 0 join the Program afier the
expiration of the enrollment period,

3.7 Rates: The prices to be charged by the Retail Blectric Generation Provider to Members in
the Program will be set by Village Council after negotiations with the Provider. Members will
be notified of the rates and terms of the Program through the local newspaper and the Village's
website and in Opt-out formns sent o all eligible consumers by the Provider. Opt-out forms will
be docketed with the PUCQ 10 days prior to mailings as the regulations require,

3.8 Charges: Certain fees assessed by DP & L are non-bypassable, and will continue to be
billed by DP & L. These charges apply whether a consumer in the Village becomes a Member
of the Program or opts ont.
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3.9 Switching Fees: There are no switching fees assessed to customers that join the
governmental aggregation program from the DP&L standard offer. The Provider shall not
assess a fee to join the Program.

3.10 Program Participation: Customers who meet the following criteria will become
members of the aggregation Program:

Have not opted out of the Program

Are not participants in the Percentage of Income Payment Plan (PIPP)

Are not included on the PUCO’s *Do Not Aggregate” List

Are not receiving competitive retail electric service from another provider
Are not receiving service under a special arrangement with DP&L

Have a DP&L rate code that permits shopping for electric generation supplies.

e ®» & ¢ @ ==

3.11 Opt-Ont Disclosure: The Village has adopted an “Opt-out” form of Governmental
Aggregation pursuant to section 4928.20 of the Ohio Revised Code. The Village will notify
in writing consumers owning, occupying or using a load center that the consumers will be
enrolled automatically in the Aggregation Program and will remain so enrolled unless the
consumer affirmatively elects by the following procedure not to be so enrolled. Any such person
that opts out of the Aggregation Program pursuant o the stated procedure shall default to the
standartd service offer provided by DP&L unless or until the person chooses an alternative
Supplier,

Opt-out Procedure:

1. The Village distributes the Opt-Out Form (refer to Exhibit A "Automatic Aggregation
Disclosure™);

2. Recipients have at least twenty-one (21) days from the date of postmark on the
written notice to notify the Village or its designee of election to opt out;

3. The Village will exclude those opting out ffom the Program;

4, Customers who do not opt out using this procedure will receive written
notification from The Dayton Power and Light Company stating that they arc
about to be switched to the Program and have seven (7) days if they wish to rescind
the contract;

5. The Provider will commence generation service to Members who have not
rescinded their contracts within the seven (7) day notification peried beginning
with the Member’s normal meter read date within the month when power
deliveries begin under the Aggregation Program,

6. Every three years, Members will be notified of their right to opt out of the Program
without paying any penalty, following the same procedure for opting out set forth
above.

7. At any other time, 2a Member may opt out of the Program but may be required to
pay an early termination fee of $150.

3.12 Policies for Customers Moving Into/Out of the Municipality: Members who have left the
Program. or who have moved into the Village may contact the Village or its Provider at any time
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5.

to obtain enrollment information. There is, however, no guarantee that customers opting in at a
later date will receive the same price, terms and conditions as did the initial participants.

3,13 Reliability of Power Supply: The Program will only affect the generation source of power.
The Dayton Power and Light Company will continue to deliver power through its delivery
systems. Responsibility for maintaining system reliability continues to rest with the local
utility. If Members have service reliability problems, they should contact DP&L for repairs. The
PUCO has established "Minimum Reliability Standards" for all utilities operating distribution
systems in Ohio. Customer outages, duration of outages, interruptions, ¢te., will be monitored
{o ensurc reliability remains at satisfactory levels.

In addition to maintaining the "wires" system, DP&L is required to be the "Provider of Last Resort."
This means, should the selected Provider fail for any reason to deliver any or all of the electricity
needed to serve the Members' needs, DP&L will immediately provide for the shortfall. DP&L
would then bill the Provider for the power provided on their behalf. The Members would incor no
additional cost.

New Paris’s Retail Electric Generation Provider: DPL Energy Resources, Inc.
DPLER satisfies each of the following requirements:

Sufficient sources of power to provide retail firm power to Members in the Village

Certified by PUCO as a provider of competitive retail electric service

Registered as a generation provider with DP&L

Certified Supplier Agreement executed with DP&L

Menagement and personnel in place to sell retail firm power to DP&L customers in the

Village '

» Call center capable of handling the Village’s Aggregation Program Member inquiries and
customer service complaints

¢ Toll-free number 2s required by PUCQO for customer service complaints relating to the
Village’s Aggregation Program

+ Will execute Master Service Agreement with the Village

= Will assist the Village in filing the annual reports required by PUCO and Section
4905.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio Revised Code.

» Will develop Consumer Education Plan in consultation with the Village.

® ® & e @

Changes, Extension or Renewal of Master Service Agreement

The Master Service Agreement for power supply with DPLER will provide serviee.for an
initial period of three (3} years beginning upon activation of service, If the Master Service
Agreement is extended or renewed, Members will be notified as required by law and PUCO
rules as to any change in rates or service conditions. At least every three years all DP&L
customers in the Village who are Members will be given an opportunity to opt out of the
Program, and Opt out notices will be provided as required by PUCO rules. Members will
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also be notified of their right to teturn to DP&L.’s Standard Service Offer or to select an
alternate generation supplier.

6. Termination of Master Service Agreement

If the Master Service Agreement is terminated prior to the end of the Term, each individual
Member of the Program will receive written notification of the termination of the Progtam at
least sixty (60} days prior to termination of service. If the Master Service Agreement is not
extended or renewed, Members will be notified as required by law and PUCO rules in
advance of the end of service. Members will also be notified of their right to select an
alternate generation supplier and of their ability to return to DP&L’s Standard Service Offer
upon termination.

7. Liability

THE VILLAGE SHALL NOT BE LIABLE TO MEMBERS IN THE AGGREGATION
PROGRAM FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE VILLAGE OR THE PROVIDER. MEMBERS IN THE AGGREGATION
PROGRAM SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE
PROVIDER PURSUANT TO THE MASTER SERVICE AGREEMENT.

8. Funding the Aggregation Program
The primary expenses of the Program are expected fo be publication of notices, written

notification ta customers, regulatory fees and registration with the PUCO. These expenses
and administrative fees will be the responsibility of the selected Provider.
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[Date

Village of New Paris has arranged a lower, fixed price for electric supply

Dear New Paris Electric Customner,

Thank you for your participation in the current New Paris electric aggregation program with DP&L Energzy. We
appreciaie your business and are pleased to announce that DP&L Energy has renewed the aggregation program with
your comununity through [date] - If you would like to remain in the aggregation program with DP&L Energy, you
do not need to respond, Your price and term will automatically be adfnsted to reflect the information summarized
below, that was negotiated by your community.

Vaoters in New Paris approved an electric aggregation program in 2011 to negotiate better energy rates, and the program
continues to offer you savings on your electric bill.

Govermnment aggregation programs allow commumities to pool citizens together as a buying group to get a better deal on
generation rates (the largest portion of your electric bill) from a retail electric supplier. Your local utility, The Dayton
Power and Light Company, will continue to deliver electricity to your home or business, restore power after
outages, and perform maintenance and costomer service.

The Village of New Paris selected retail electric supplier DP&L Energy, an affiliate of The Dayton Power and Light
Company. The Ohio-based company, certified by the Public Utilities Commission of Ohio (PUCO), wifl supply you
with savings through. [date

It’s Smart.
You pay no enrollment or switching fees. And you get one easy-to-read bill from The Dayton Power and Light

Company with your DP&L Energy charges included. If you are a residential customer currently on budget billing, you
will automatically be enrolled in budget billing.

It’s Fair,
Your Utllity Retail Electric Fixed Price Term End | Opt-Out Early Termination Fee
Supplier Date Deadline
The Dayton DP&L Energy per 3
Power and Light kWh
Company

As an existing member of an aggregation group, you will continue to receive service from DP&L Energy. Yournew
rate will go into effect with your meter read date in [date]

1t’s Simple.,

No action is needed to take advantage of the savings offered through your community program. However, if you wish
to be excluded from this discounted rate, you must return the enclosed opt-out form by date] If you decide
to opt-out of the aggregation before the program starts, you will be served by the utility’s standard service offer unless
you choose an alternate provider. If you decide to leave the agpregation program at any other time, the service you
receive from the utility may not be under the same rates, terms and conditions that apply to other customers receiving
generation from The Dayton Power and Light Company. If you do not opt-out at this time, yon will receive a notice at
least every three years asking if you wish to remain in the program.

DP&L Energy and The Deyton Power and Light Company are separate but affiliated companies. DP&L Energy’s pricing is not regulsted by the
PUCG. Customers do not have to buy DP&L Energy’s products in order to continue to receive quality, regulated service from The Dayion Power and
Light Company. This offer is subject to change by DP&L Energy.
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If you have any questions, please call DP&L Energy at 888-674-3753 Monday through Friday from 8 a.m. to 5 p.m.
Welcome to savings with DP&L Energy,
Sincerely,

The Village of New Paris Local Officials

Opt-Out Form — New Paris Electric Governmental Aggregation Program

B Option 2 ~ Opt-out by returning this form.
8 I you do not want to participate in this program. you must mail
R this completed form before " [date

| Option 1 — Do nothing and save. :
If you want to participate in the aggregation program and save, |
you do not need to retum this form. Your enrollment is :
automatic.

By returning this signed form, you will be EXCLUDED from the New Paris Electric Governmental
Aggregation Program.

[J 1 wish to opt-out of the New Paris Aggregation Program. (Check to opt-
out.)

Service Address (City, state and zip):

Utility 10 Digit Account Number: Phone No.:
Account Holder's Signature: Date:
Mail the completed form by [date to:

Mew Paris Aggregation Pragram, DP&L Energy, 1065 Woodman Dr., Dayton, OH 45432




This is a sample of the letter you will receive from your utility that confirms you
are switching to the lower priced aggregation program with The Village of New
Paris.

[date

Account :
Service Address:

Dear Customer:

This letter confirms that a request has been received to change your electric supplier
under DFiL’s Electric Choice Program. This change will be effective with the scheduled
meter reading on . Under this program you will purchase your electric
generation and transmission from DPL ENERGY RESQURCES INC and DP&L will continue to
deliver the energy through facilities owned and serviced by DP&L.

Please verify the accuracy of the new supplier information. If this information is
correct you do not need to call us, we will change your account as indicated above.
If you deo not want to make this change to a new supplier, contact our office at
331-3500 or 1 (800} 929-8646 by .

It is important that DP&L obtain an actual meter reading prior to changing your
supplier to ensure the change is based on an actual reading rather than estimated
usage. A representative is scheduled to read the meter on

This change in your electric service will first be reflected on the DP&L bill mailed
to you on or afterxr . Under the Electric Choice program, your monthly DP&L
bill will contain DP&L electric distribution service charges and your electric
supplier charges. We hope you are pleased with your Electric Choice program and your
supplier of choice. As always, DP&L will continue to read your meter and provide you
with the same guality service you now enjoy. Please call 331-3500 or 1 {800) 929-9646
if you have any cuestions.

The Dayton Power and Light Company
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Electric Aggregation in New Paris
Frequently Asked Questions

What is governmental aggregation of electricity?

Ohio's laws allow for communities ~ such as townships, cities and counties — to form aggregated buying
groups on behalf of their citizens. Savings are possible through governmental aggregation, where
community officials bring together residential and small commercial customers tc gain group buying power
for the purchase of electricity from a retail electric generation provider. Voters in New Paris authorized the
community teaders to establish a government aggregation program for the community.

What will my rate be under the aggregation program?
New Paris has negotiated a fixed rate of ! 3/kWh for generation from DP&L Energy for all resudenllal
and commercial customers with annual usage under 700,000 kWh, through

What do | need to do to be included in the aggregation program?

You do not need to do anything to receive the discounted pricing under this program. You may choose to
remain part of the aggregation program and begin receiving your discount simply by not returning the opt-
out form.

What if | don’t want to participate?

Since all eligible residential and small commercial customers are automatically enrolled in the governmental
aggregation program, those customers who do not want to participate are given the opportunity to opt out.
By returning an opt-out form by the due date, you can choose not to be enrolled as an eleciric generation
customer of the community's aggregation cost savings program.

Can | participate if | receive net metering from the utility?
No, customers receiving net metering service from the utility are not eligible to participate in the program.
Therefore, you must opt out of the program fo remain on the net metering service with your utility.

How will billing be handled?
You will receive one bill from The Dayton Power and Light Company (the utility) that contains your charges
for distribution and maintenance service from the utility as well as DP&L Energy's charges for generation.

If 1 join the aggregation program, can [ stay on budget billing?

Residential customers with at least 8 months of usage that participate in the utility’s budget billing program
will automatically be enrolled in DP&L Energy's budget billing program. Your budget bill amount will be
caleulated based on your historic usage and will be trued up annually. Budget billing is not available under
this program for non-rasidential accounts.

Who do 1 call if | have a problem with my electric service?
If you have an outage, see fallen power lines, or require emergency repairs, you will continue to contact The
Dayton Power and Light Company at 1-800-433-8500.

Who is DP&L Energy?

D&L Energy Is a compstitive retail supplier of electricity based in Ohio and has been helping customers
save money on thelr energy costs since 2001. DP&L Energy sells electricity to customers at market-based
prices rather than the regulated prices offered by utilities. DP&L Energy and The Dayton Power and Light
Company (a regulated Ohio elsctric utility) are both owned by the same parent company, DPL inc. Although
DP&L Energy and The Dayton Power and Light Company are affiliated, they are operated independently per
the rules and regulations of the Public Utilities Commission of Chio.

What is the toll-free number for questions?
If you have any guestions, please call DP&L Energy at 888-674-3753 Monday through Friday between 8
a.m. and & p.m.



Environmental Disclosure Information ¢ Quarterly Comparisons
Dayton Power & Light » Projected Data for Calendar Year 2014
Actual Data for Period 01/01/14 to 09/30/14
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the product.

Note: The generation of this product involves the use of 0% of unknown purchased resources. The air emissions and
radioactive waste associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal bepefits as well as costs.

For further information, contact Dayton Power & Light at www.dpandl.com or by phone at 800-433-8500.

DP&L's praciice is 10 meet or exceed all environmental regulations.
Regional Average Air Emission rates: sulfur dioxide-5.2 Lbs/MWh, nitrogen oxide-1.5 Lbs/MWHh, carbon dioxide-1,635 Lbs/MWh
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