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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and ail related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that yon may input information direct^ onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name Board of Trustees of Lake Township
Address 110 W. Second Street, Perrvsburg. OH 43551
PUCO Certificate # and Date Certified 04-113E; March 15.2016_____
Telephone #(419)838-6535 Web site address (if anv) www.laketwp.com

A-2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

A-3 Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any
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• Policies associated with customers moving into/out of aggregation area ^
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts
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A-5

A-6

Exhibit A‘4 Automatic Aggregation Pisclosure-^Opt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

Contact person for regulatory or emergency matters

Name Phil Dombev 
Title Law Director
Business address 110 W. Second Street, Perrysbui^, OH 43551_____
Telephone # (419) 838-6535___________ Fax # (419) 838-6732
E-mail address pdombey@perrysburgattorney.coyvt

Contact person for Commission Staff use in investigating customer complaints

Name Phil Dombev 
Title Law Director
Business address 110 W. Second Street, Perrysbui^, OH 43551_____
Telephone # (419) 838-6535___________ Fax # (419) 838-6732
E-mail address pdombey@perrysburgattornev.coiw

A-7 Applicant's address and toll-free number for customer service and complaints

Customer Service address 110 W. Second Street, Perrysburg, OH 43551 
Toll-free Telephone #(419)838-6535 Fax # (419) 838-6732
E-mail address pdombey@perrysbui^attorney.coh^^

Signature of /^plicant & Title \t

day prPecgfiiVbgr. ^OflSworn and subscribed before me this

iignature otofficial administering oath

My commission expires on



State of

AFFIDAVIT

Countv of 0[) :
ss.

(Town)

_________  _____ , Affiantj being duly sworn/affirmed according to law, deposes and says that:

jie/She is the ^Office of Affiant) of of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



U. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof.

Signature of A1

Sworn and subscribed before me this ^ day of~DeC£ffber , ,-^>7
Month

Signature of administering oath

My commission expires on

Year

iVnN SIMENSKI 
Public, State of Ohio

? c My Commission Expiresi^//^/^^-?-

a.



LAKE TOWNSHIP

Exhibit A-2
Authorizing Ordinance
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R35S<3Lim:ON#m-03

WhraKas;. tic OHo Lcgjsljctare-Isas' enacted electric dsssgulatkm te&datioriL(Am. Sulr SB No 3)
\vMch «ulboii^ tiw Iegiala£iye afli»rit»s of taoDJC^ coqjoratiosi^ to"wn$ij^ 
aajd cswff^s to the wiail electsMfil lo a4s HI ^
judsd^oxks axsd to.ecter ioto service those loads tin

. p\a»base and sale cf electric^, and

'Whereas: suc^lesjsl^trireaathoiitiesinay excise such at^iontyjdmtty'with any other 
le^btive-anthonties; and

Whe?eas; gomnnseatal aggregation provide an oRpofOsofty ftr rcs^eotisl aai small hn^isss 
c^istoscsseoUsctiwCy to past5c5«to in toe poteotad benefits <jf «Ii«ctris:Ay demgjjjatiojx 
throu^ elscttic latos they vrovid not otherwise be able to
hadbrt4tta5ty> and

Whereas: ^ Board of Tnistees seeks to estahii^ a^venmicmal j^^^Q^^pto^^ranr wtoi*' 
opt-out provisions pursuaax to Secrioa 492S.20, Ohio Revi^ Code (the **A^r^atioa 
PrograzhT), S)t the resideats> businesses and oti^ electric consumers In Lake Town^p 
and m cqiaunction jointly with any other muiuoipal coiporadon, townafaip, county or 
other poUtic^ suhdiv'^iiottbe State of Oluo, as pexrcdtted by taw; so

Now, Therefore, Be it Resolved, by the Board'of Trustees of Lake Townsh^ Wood Ccua:^, C^o 
That:

iiectioi]:!. This Board ofTcustses&ds and detennmes that it ism the best Interest of 
U&tocorporated aeas of L^ Township, its residents, businesses and ekctric
con^miers located withm the Umits of Uninootppiaied areas of Lake Townsh^ to 
estabKshtheAggregaticKxi*rogcaiamiheTown^i^. Pio'^rided'that this Resolmion and 
tins Agg3»gptkm ^gram, is ^jproved the electors of Uabcoiporatcd areas 
of Lake Township pursnairt 10 Secdon 2 of ^ Resotorion, the Townsl% is hereby 
su&ori^to aggregate in accordance WI& Section 4923^0 Ohio Revised Code, the 
let^ e3.ectricaUoads lifted whlon LeOce Townslrip, and, &r that puQ)Oscs, to enter hao 
service agreements to fecilh^ jfor those loafe toe sale ai purchase of electricity.
Lake T-ovrash^ xDity excrebe snuto HQtt»riiy joiatfy vii&. any otSser munir^aj 
coiporatiori, township oi county or oth» political subdivision of the State of Ohio to toe 
■&Uexfectpein!Bttedby law. l^sec^gregsricn will occur antoinatjcajfyto^ each person 
owring,* occt^yi^, confirolUng, .or uang an electric load cesiter proposed to be 
aggR^ted and will provide tor the opt-out ri^ts described in Section 3 of this 
Retototion..
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Sectioa2. Tb&BaardofKectioiisofWoodCouDtyishewbyrcqvicsf^tosnbmfe&e 
fi>ifoWDag quostba to the electors of Iftimcdiporat^ ar«M« of t-aloe To'wi:^i4> ^be 
geajCTal election oa Noveirfcer 4,2003, pursuant to the ■ftiBo'wnig drafted isnguage or 
suhstant^y similar thereto:

ShaU Lake Township have the to aggregate ^e retail electric
toads tootted in the uoiacorporated of Lsice Township, and for
that pnipose, ent^.kto service agreemkits to &08«
toads tSse sale, and purchase of <^toctrieity^ such ag^regatiou to occur 
automaticaliy ea»;ept where aa^ person elects to opt-out,

the tsks TowDsb^ Cleric of this Board of Trastoes is instructed iiamediatcly to file » 
certified c»py of this l^c«>la6on soai the p«c5>OKd.fcim the lAit <jQfcaa3on with tl^ 
Wood County Board of Elections mt less than seventy-five (75) days priorto ftoyen^ 
4,20CG. The Aggit^ioa ?rogram^aH cot take cffisct unle^ 25>provcd hy a oaajori^ of 
the electors voting \sgion this Resoiotionand the Aggregation. Program pcovifcd tor 
herrio at &e elccticcQ held pmsaaiS tothb Section 2 aoid Section 492S.20 Oko Revised 
Code.

Sectma a.'Upon the approval of a najority of die electors vofing at thoKovranber 4,
2003 election provided for in Section 2 of this KesoJotioc. &is Bhard of Trustees
indhddualfy or Jointly with say otiar political subdivision, shall develop apton of 
oper^fi^ governance forth© A^:«^attonProgran2L Betorc adopting such plan, tins 
Boa^ of Trustees shall hold at least two (2) public hearings on the plan. Beg>re the first 
hearing notice of tbs hearings ^ be published oijce a &r two consecutive weeks

.manewspaperofgejwralcircalati^ Thono^sMsamicsrizothe
plan aiid state the dat^ time, and location of eachhesrtog. Noplanadotiedby this 
BoasdofTTusteessballagsiegsto file etoctncai load ofai^.etoctncload center within the 
Tovrashgj unless it m advance cieaily disclose to.the perse® ownh^. occupying, 
controllmg, ox using the toad center te the ptison-wUl be ^oUed wstoicstlcally in the 
^gregatton ]?rogEam and wdlremainso enrolled unless the person affinssatively elects
byastatodprocedurenottobesoctao2ed- The disclosure shall state prominently tiie 
t^ea.chafges.andotfaertennsandconditioixsofesroUment The stated prooedote ^
allow any person euroned in the Aggregation Program the opportunity to opt-out of the 
propmev^^oyears,whhoutpa}dDgaswit«hicgf<se. Any 5Uch person that opCs-out 
«Ir-! to the stated procedure shall dofauft to tte stodaxd



Secthn 4. It is hereby :foimd aiid detcnoiaed that all &rmal actions of tihis Board of 
Trustees coaceming aisd leladng to the passage of this Resolution were adopted ia an 
openmMSil^ ofdus Board of XtosteK and that aSl dcIiberaSto ofdns Board of 
Trustees diaf r^ultsd ia such &jmal actions, were m meetmgs open to tb& public, in 
t^napEance witii ail legal recpiij^ments.

ScdioQ 5. This Rcsobidon M be in full force and effect immediately fo>m and 
immediately its adoptiba.

Seconded by Ms. Bowen-Horton.’

Call for discussion: Tom ^ys, Towiffihfo attorney, said this-is what the trustees can do trodet State Law. 

Mr. WdMng asked if there will be nfeeifttsetovtcifo^ joins a joint program.

Tom s^d he would dKolt. He the township could join-ajobst ptogtam but they tot have to join.

Roil Call:. Sims - Yes, ■Welling - Yes, Bowezt-Horton-Yes.

I, RAY L. MctARGm, CLERK OF LAKE TOWNSHIP, WOOD 
COUNTY, OHIO CERTIFY THE FOREGOING RESOLUTION #111-03 
AS TAKEN AND COPIED FROM THE RECORD OF PROCEEDINGS OF 
THE LAKE TOWNSHIP, WOOD COUNTY, OHIO REGULAR MEETING 
OF JULY 15, 2003 AND THIS HAS BEEN COMPARI® BY ME WITH 
THE RESOLUTIONS ON record and IS A TRUE COPY.

v;
RAY L. McLARGm CLERK



LAKE TOWNSHIP

Exhibit A-3
Operation and Governance

Plan
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LAKE TOWNSHIP

PLAN OF OPERATION AND 

GOVERNANCE FOR 

ELECTRIC AGGREGATION

ADOPTED BY
LAKE TOWNSHIP BOARD OF TRUSTEES 

Date; December 29,2003



OVERVIEW

At November 4,200^ ^neraJ clectioc* iocal resideots audiorized die Lake Towuship Board of 
Tiiistees (“Board”) to create an opt-oyt Electric Aggregaticm Program (“Aggregation Program”) for 
the unincorpoiated areas of Lake Towndvip, Wood Couc^, Ohio (“Townsbip”) in cong>ljai»e with 
Section 4^8-20 of the Ohio Revised Code. Under die opt-out Electric i^gregation Pro^:am, all 
eiij^ble electric consumers within the unincoiporated areas of the Town^ip will be auton^caily 
included in the Aggre^rion Program imrially. However, all consumers will also be given ti» 
opportunily to opt-oyt or decline partici|»don in the Ag^gation Program as »t out below in more 
detail.

The Township’s piirpose in creating fbe Aggregation Program is to represent local conOTiner 
interests in emerging comp^tive electric marlcets by aggregating electric loads wtfam &e 
unincorporated areas of the Township (mduding townslrip facilities) and negodatiog more 
affordable electric supplies and other related services on behalf of local consumers/ The Township 
xxa,y pursue pvjiposc isdmfiuaily ot in coopciarion wife ofeer govemmciM entv’ues.

Many small commercial and reside«irial electric consumets lack the leverage to efftscrively 
negotiate eleeteic supply rates and services. A goversmental aggre^oft program provides feern 
With an option for professional representation and the baegainmg power of a larger, more <Uverse 
consumer 0oup feat may be more attractive to si5:pliers, allowing them to e&ctively participate in 
fee competliLW process arui achieve bcnefi.t&.

1. I^i^prioa of Services

The Towiffibip will not biQr as>d resell electrici^, but will reptesettt <x>Ueetive constaner inte«ats to 
set terms and conditions for service, throi^i a competitive selection process, the Townstnp will 
develop and negotiate a contract with a Retail Electric Generation Provider (“Provide”) or 
Provii^s. The contract will contain mutually agj««able price tersns for electric sillies and other 
related services. The Township may puraue this purpose individually or in cooperation with other 
governmental entities. It is contemplated that the Townsdiip may join with fee Northwe^ Ohio 
Aggregation Coalition (NOAQ who uses a protessional enei^ cousiiitaiti: to develop and 
administer its program, lo order to identity the electrical sillier, the Township may bid, seek 
requests for proposal, or take ofeer competitive measures smted to ciarent market coni^oiis. The 
Township may also sedc to be added to existing and proposed NOAC contracts. The TownsMp 
also rcser^s the right to enter uko contracts on its own or with ofeer ^vcnimcatal entities ofeer 
than NOAC. Once the contract has beeai it wUl be sxfenutted to fee Lalse Towastup
Board of Trustees for ^proval.

The Aggre^tioa Ptogcam covets oriy fee coiapetitive tcUul electric serriees (ekctric genennlc»t 
service, aggregation service, power laaiketing, and power brokering) of a participant's electric bill. 
Toledo Efeson, a First Energy CoaapaiQ^ (“TE”) will continue to deliwr ^ectricity to Aggregation 
Pregram participants' homes and businesses through Us electric dUtribution syst^n as a monopoly 
fenctiou regulated by the Public Utilities,Commission of Ohio (“PUCO”). TE will also contimie to 
install, operate and maintain its system of transmission lines, rights of way, meters and other



electric distributioo components, Aggtegarion Program participants should continue to call TE if 
their electric service is iirtecrupted or if they have billing questions. The PUCO v?^l continue to 
oversee TE electric safety and reiiahtlity service standards.

Oversight and development of the AggregalioD Program *wi}l be the re^iKibility of dje 
Admimstradve Service Director the advice of tiie Township SoikHor. The Adm^stradve 
Service Director shall rqjort to the Towr^hip Board of Trustees, keep the Board of Trustees folly 
advised, and submit for Its approval all contracts and plans for ^;^ovaj.

Diw to the complexity of the electric utility industry atui die unc«tamdcs of its associated 
cestructoring twtivities, it is contemplated tihat die Towodrip may joihi NOAC who uses a 
professional energy consultant. The Township re«jh aa agre^nent widi NOAC, its 
or with other goveramental entities or consultants to provide the necessary expertise to f^jtesent 
the Townslup's interest in legislative and legulatoiy mattem and/or to serve as the Aggregation 
Program. Majo^er. Such, services may include, but are sot limited to,.facilitaiing consunwr.. 
«irollment and opt-out, assisting with consumer education, adtkessieg coc^iuner epestioos and 
concerns, providing wports on program operatiem, enroUmeid and savings, negotrating future 
Provider contracts, and representing the Township an dealings with Providers, TE, the Ohio 
Legislature, the ?UCO and the Ohio Consumer's Counsel (“CXC”).

Provider will provide a ioc^ or toll fiee telephone number for partidpaol qtwstions and 
concfflus about enrollment, opt-out pHrovisions, billing aj^ other Ag^^tioa Program

The Provider wLU de\^lop intend controls smd process^ to help ensure tiiat tiK: Townslup remains 
in good standing as a governmental aggre^or that compiles with all laws, rules and regul^ons 
teganhng the same as they may be periodically amended.

AU Aggregation Program participants shall enjoy the protections of law afforded to consamers as 
they currently exist or as they may be amended ^ra time to time. These include ri^ns to question 

or service qrrality or service practices. AH program, partieij^ts also enjoy tiie 
individual right to decline partidpation in the Aggregation Program subject to the tenns and 
conditions con^ned hearein.

All Aggregation Program participants will be treated eqtdtafaly. They will be guaranteed the right 
to raise and resolve disputes tte Provider, be pro^dd^i all required notices and information; 
and always retain the right to opt-out of the Aggregation Progfazn or switch suppliers subject to the 
terms az^ cozxHtions contained herein.

Al! consumcjs -wHlun the Township's unincorporated areas shall be eligible to participato in the 
Aggregatioa Program subject to the terms and conditions described herein, Ohio law, PtTCO niles 
and regulations governing electrical service, auid TE approved tari^.

Service under the Aggregation Program shall include all eligible customer classes in adheiftoce 
with umversai service principles and requirements, and tiie traditional oorv-discrimiDatory practices 
of local government The Township will seek to include in Provider contracts pto'risions to 
maintain toese principles and equitable treahnent of all customer classes.

U



Low-iccorae consiancrs shall rea^n subject to all provisions of Ohio law and PUCO rales and 
teguladoas as they may be amended fiom time to time regarxting their rights to totum to TE 
General Service and participation ia the Aggregation Prr^ram.

The Township developed this Han of Operation and Govemance in con^liance vritih Ohio law 
regardii^ opt-out aggregation of electric consumers, including two public hearings prior to its 
adopdciL

The Lake Township Board of Trustees shall approve through resolution the Aggn^^on Program's 
Plan of (iteration and Governance in accordance with Ohio Revised Code Section 492S.20. 
Amendments to flie Plan of Operation and Govwnance may be siAgect to Lake Township Board of 
Tiustees ^piovai 20^ filing vtith the PUCO.

After adoption of the Plan of Operation and Govermmce» the Tow^hip wiU file with the PUCO for 
governmental aggregator certification and also register as a govcmmetital aggregator widi TE.

Aggregation Program partimpants are subject to the same standards and tespoasibilities as other 
electric constanere, including payment of billings and access to metering and other equi^eat 
necessary to carry out utility operations.

Hw Aggregation Program may di^oatimied the termination or CKpiration of the Provi<kr 
confix without any extension, renewal or subsequent contract being executed. In the event of 
Aggr^ation Program termination, each partieij^t will lecei'W notification at least sfcdy (60) days 
prior to sui^-program tezmination and could letum to TB General Service Rate.

2. Determmatiop of Rates

The Townslap will not bvey and resell electriaty to Aggregation Program particlpacts. The 
Towmfaip will aggregate electric loads within the Township's umncciporated areas ineJudrag 
towntiiip &cilities. Through a competitive selection process, the Township will develop and 
negotiate a contract with a retail electric generation Provider or Providers. The contract will 
contain mutually agreeable price terms for electric supplies and other td^ed swvices. The 
Townslup may pursue this purpose individually or in cooperatioa with other government entities. 
It is contemplated tfaai the To^vnship may join with the Northwest Ohio Aggregation Coalition 
(NOAC) who uses a professional energy consultant to develcgi and administer its ptegram. The 
Township may seek to be added to existing aiKl proposed KOAC contracts for electric and related 
services, but also reserves the right to enter into contracts on its own or wth other governmental 
entities. Once die contract has been finalized, it will be submitted to the Lake Township Board of 
Trustees for approval. Contracts wiE be monitored by the Township on behalf of cciasumers.

The Provider wdll supply informaiion on electric supply charges by TE customer rate classification 
or other ^ropriate pricing category as ^proved by the Township. All electric simply charges will 
be ftlly and prommently disclosed in consumer enroliment materials and will be subject to 
approval by fee Lake Township Board of Tiuke^

3



The Township wiil contrast cnily wth a Provider or Providers that meet at a mmimimi the 
foHcv^ criteria:

> Has sufficient source of power to pro'wde retail firm power to the rodents and 
businesses of the unincorporated areas of Lake Town^p.

> Is a licensed Federal Power Marketer witii the Federal Energy Regulatory ComimssioiL
> Is certified aa a CRES by the PUCO.
> Has a Service Agreement for N^work Integradon Transmission Service m^er First 

Energy’s Open Access Transmission Tariffi
> Its Electronic Data Interchange computer network is fully functional and capable of 

handling the TE retail electric customers in the uaincoiporated ar^ of Lake Township.
> Has a toU-fiee number as required by the PUCO for custoiner smice and cwnplalnts 

related to Lake Township's Electric Aggregation Pre©:am.
• > . Wilt hold Lake -Tovraship financiaily hanniess fiom any financial obligaticms .arising 

&om supplying power to the FES retail electric customers in fee unincorporated areas of 
Lake Towi^p.

> Demonstrates airffident cre<fit wosrtHne^.

Tbe Provider^ contract will run for a fixed term (i.e., one to five years) and contain all pricing, 
charges, switchh^ fees, eto. in clear and understandable terras.

It is the Tovvn^ip’s goal that The Provider’s rates will mclinie an ^hninistrative fe^ which shall (if 
implemented) be collected on behalf of the Town^p to fhad the impl^nemafion and 
administrafion of the Township's A^regation Program. The administrative fee will be adjti^d 
annually to cover the Township's cost of administering the program.

TT assigns customer rate classaficahoos, character of service and associated regulated rates subject 
to PUCO approved txdSs. In addition to the Provider’s electric service charges, consamers w^l 
continue to be billed few TE service and delivery charges.

3. Plan for Providing Opt^ot Notice

Initially, e&A eligible consumer within die Town^p's umneorporated areas will be automatically 
racludM in the Aggregatioii Program. Ho^wver> prior to tmtiW enroUraent each consumer will 
receive a notice flom die Township detailing the Aggregation Program's rates, terms and 
conditions.

E^h consumer will then have a 21-day period to opt>out of or decline to participle in the 
Aggregation Program without charge. Consumers opting out of the program will remaih on Toledo 
E^son, a First Er^rgy Company’s (TE) establij^ed tariff rates. A similar opt-out period will be 
offered every two years during which time consumers can leave the A^egaiion Program without 
paring a switching fee.



4. Proce5s for Defenalnin^ fee pool of Cnstomers

After contKwt approval by the Lake Township Board of Trostees, the Piovi.ter vnh, work mih the 
Township and TIE to identify ali eiigibie consumers widiin the Township's mitacoiporated areas.

All ell^ble ccmsnmets be notified of the rates, chaises and other terms and conditions of 
participation in the Aggregation Pro^aoi and that diey will be automaticaliy «uoiled in the 
Aggregation Program unless they "opt-KJut*' or decline parficipation m the program. Consumers 
will be given a 21-day period in which to iwrify toe Township toat to^ wish to opt-out or decline 
parridpadOQ in (he Aggregation Program.

After the initial 21-da.y opt-out period elapsed, all eligjbie conHUiners teeve not notified the
Townslup of their desire to opt out of the Aggregation Program will be enrolled by toe Provider at 
toe earliest date practicable.

Consumers earoUed b the Aggregation ftogram by toe Provider will receive a letter from TE 
notifying tbsm of their enrollment Consumers will have a rescission period of seven (7) calendar 
days to notify TE of any objection to their emoUment ra toe Aggregation Program. TE will notify 
the Provider of consumer objections or any reason that a consumer itot carolled b the 
Aggre^on.Program.

Customers vdKi meet the foUowing criteria will Income Members of the i^^gaiion Program:

>
>
>
>
>
>

Are tip to date with their bill payments;
Have not opted oto of the program;
Oirrcntly have servtee wito TE;
Have not exercised their r^jl of ^scission, or.
Are not on toe Percentage of Income Payment Plan (P3PP)
Are not otherwise mccluded by tenas of the Provider agreeaneaot

The Provide’ will build and mainteb a database of all Aggregation participants. The
database will include the came, address and TE account number and may include other pertinent 
information as ^recd upon by the Township and the Provider, Such infonnation may include toe 
Provider's account number (if different from TE account number), rate code, rider code (if 
applicable), most recent 12 months of electric consumption, and meter reading cycle. The 
Aggregation Program database will be updated at least quarteriy. The Townitoip will have the right 
to access information in the database for puxp<»es of auditing.

The Provider will report to the Tovmsl^ the status of the Aggregation Program enrollment on at 
least a montoly basis unlc^ otherwise agreed.



Participants wbo wish to leave the Aggre^tbn Program may do so:

> Duimg the initial 21-day opt-out period;
> Durmg the seven day rescisdon period;
> During sid>sequem (^-oct period offered by the Towndup at Imt every two years;
> At any other time; however an early termination fee may be assessed.

In addition, to the imtial 21-day opt-ont period <fescribed above, each participam will be ^ven an 
oppoittJnity to opt-out of the Aggre^tion Prog'am ev«y two years without paying a switching fee. 
CoasumcTs who chotwe to opt out of the Aggregation Program at any time other than (hiring tlie 
initial 21-day opt-out period or during subsequent opt-out periods offertsi by die Township may be 
subject to a swirehing fee.

Any consumer who opfe out of rite Ag^galioa Program will be returned to TE established tariff 
rates. ............... .............. ................ . —

5. CustcHMcr BiniMH IProcedares

The Township jdans to utilize TB consolidated biUing service in which each wmsumcr account 
receives one bill itemizing the Provider's electric supply charges and TE delivery, transition and 
otiier PUCO-approved clmi^es. The billir® statement will be consistent with ^Ucable PUCO 
rules ^ regulations. The Towt^up will consider other billing options, itvduding Provider 
consolidated billing, if and when they b^ome available and if it appears advantageous to do so.

6. Credit and Deposit Pirtictes

CoUectioD, credit and deposit procedures remain tlte xe^nsibility of the I.ocal Utility, the selected 
Provider and the individual member. Members are required, to Tcmit and comply with the payment 
terms of the local utility. This program will not be responsible for late or no payment on the part of 
any of its membeis. The Township will have no sepanrte credit or dqjosit policy.

7. Govermaeorid Aggregator's Castemer Service Procedures and Disoate Resolattoa

The Aggregation Program only impacts the source of competitive electric retail supply. TE will 
continue to deliver the electricity porchased throi^ the Aggregation Program to participants' 
homes and businesses throng its electric distribution system. Participants witii question or 
cortecras regardii]^ service delivery or safety, such as a electric outage should continue to contact 
TE. Meter readmg or otiier billing questions should also be directed to TE. Questions regardii^ 
Aggregation Program enrollment or optii^ out should be directed to the Provider, General 
questions and concerns should be directed to the office of the Administrative Servk^ Director, 
Lalce Township. Disputes unresolved by the aforementioned parties, should be direct<Kl to cither the 
Ohio Consumer's Counsel or the PvdaUc Utilities CoTaraission of Ohio. The following table gtyes 
loll-J&ee telephone numbera for use by consianers: •



QmmmsOR
CONCERTS'

CONTACT
JStWfflER .

Electric outage or 
mteiTi^tion

Toledo Edison 800-544-4S77 
(automated outage 
reporting line) 
800^77-3333 
(emergencies)

Turn electricity on or off Toledo Edison 800-477-3333
Meter reading/billing Toledo Edison 800^77-3333

To enroll in or opt-out of 
Aggregation Program

Provider

Aggregation Ingram 
Qu^caas or Concerns

Lake Township 
Admimstrative Services

419-838-6536

Unresolved Disputes Ohio Consumer’s 877-742-5622
^Residential Customers) Counsel occ@occ.state.oh.Q9
Unresolved Disputes i^biic Utilities 800-686-7826 (voice)
(All Customers) CoomussioaofOIno 800-686-1570 (TDD)

8, Members Moving Into/Witfiiit the Aggrftgadoa ffley Account Nmabcrt

Consumejts who move inttJ the Township after (he initiaf opt-out period will cor be automatically 
included in Ihc Program, but wyi be afforded an opportunity to «aroll. However, the Townsiap 
cannot guarantee that the rates, terms and condidoas to consumers enroUing in tiie Aggregation 
Program after (he initial 2 J-day opt-out period will matdi those of the initial enroUees.

The same rule will apply To paitici|^ts who move within the Township afier the initial opt-oixt 
period, if they are ©ven a new account number by IE. Itiat is, they will not be automatically 
included in the Program, but will be given an opportunity to re-enroll under a new set of rates, 
terms and conditions.

9. Members Moving Withla the Aggregation (<Same Nnmhei»)

Participants who relocate witiiin the Township limits and retain the same TE account number, will 
be allowed to continuemtiie Aggregation Program at tiieirnewlocati<m underlie same terms and 
conditions as at their former location, subject to any switching fees imposed by TE.



10, Joiaiag tT&e Proeraiin at a IlaUt Pate

Residents of the Towiship who initially choose to opt-out of the Progfam, for whatever reason* and 
wsh to enroll at a later date, will be treated the same as a new resident Thai is, diey will not 
automatically become part of die ejdsting program, but will be given an opportumty to enroll 
However, the Township cannot guarantee that rates, and conditions to constaners enrolling in 
the Aggregation Program after the inhiai 21-day opt-out period will match those of the iaitiai 
enroUees.

n. tlaMfltv

Lake Township shall not be liable to participants in the Aggsgation Program for any cimtns, 
however styled, arising out of the Aggr^ation Program or the provision of Aggregation services by 
Lake Town^p or the Provider. Participants in the Aggregation Program shall assert any such 
claims solely against the Provider pursuant to the Power Supply Agreement, under which sudi 
participants are cxpr€^ diird-party beneficiaries.

12. Conies of Plan

Copies of fius Plan arc available ftom Lake Township fiee of charge. C^l Lake Township at 
S3?-^536 for a copy or for more informafion.

13. CoBsmaer Right to Contact PUCO

Any electric customer, including any paxticipam m Lake Tovmsiup’s Electric Aggtegafion 
program, contact the Public Utilities Commission of Ohio (PUCO) for informatioii, or make a 
complaint against die Program, die Provider, or TE. The PUCO may be reached toll free at 
l-S00^6-7826.

DEFlbflTIQN^S

In order to clarity certain terminoiogy, the following terms shall have the meanings set forth below:

''A$greganon Program" means the program developed by Lake Township, as a Government 
Aggregator under Section 492S.20 Ohio Revised C^e, to provide FES customers In the 
uraiujoiporated areas of Lake Township with retail electric generation services.



GovemitteTii A!ggregator" means lake Township and its le^slativc awfeority acting as an 
a^|?^alor for tb^ provision of a competitive retail electric service under die authority 
confetred iHKier Section 4928.20 of the Ohio ‘Revised Code.

"Member” means a person emoUed in the Lake Township Oovenunent Aggi^tioa Group for 
compedrive retail electric services.

Electric (hneration Provukr” (“Provider’^ meaas an entity ceftiged by the Public Utilities 
Commission of Ohio ('TUCO”) to provide competitive re^ electric service(s), and which 
is chosen by Lake Township to be the entity re^onsiblc to provide the Kxjuired service 
related to "Gwerornem Aggr^arion" as defined in Section 4928.20 of the Ohio Revised 
Code and applicable piovisMns of the rules of toe PUCO.

Competitive RetaU Electric Serv/ce“ ACRES') means a component of electric retail service js
- ..... -deemed competitive pursuant.to the Ohio Revised Code-oc..pur5uant-to an order of the

puco.
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Octobers, 2017 .

Re: Great news - Township of Lake’s Aggregation Program supplied by FirstEnergy Solutions continues to offer 
savings'.

Dear Resident,

Your community’s aggregation program, approved by voters, provides you the opportunity to save money on your 
electric bill. These savings are possible through governmental aggregation, a community purchasing program where 
community officials bring together citizens to gain group buying power for the purchase of electricity from a retail electric 
generation provider certified by the Public Utilities Commission of Ohio. To further increase your community's buying 
power it decided to join with many other area communities as part of the Northwest Ohio Aggregation Coalition or NOAC.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp„ has been selected by NOAC to provide you with savings 
on your electric generation. If you're not already participating, this is your chance to join. If you’re already participating, 
this is your opportunity to extend your savings. There is no cost for enrollment, you will not be charged a switching 
fee, and you do not need to do anything to participate. Please see the enclosed FAQs for more information,

By participating in this aggregation program, you wiil receive exclusive low pricing on your electric generation. 
The chart below shows the details of this program;

The Lake program was approved by voters in your community in November 2003.

Your Electric Utility Variable Price Term End Date Opt Out 
Deadline

Early
Termination Fee

Toledo Edison 5.310/kwh through January 2018 
5.330/kwh through Mav 2020 May 2020 October 27, 2017 $0

if you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the community's electric governmental aggregation 
program. If you do not want to participate in this savings program, you have until the opt-out deadline to return the 
attached “opt-out” form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, terms and conditions that apply to other customers served by your utility. You are free to leave the 
program at any time without an early termination fee.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a 
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this 
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. 
To remain a member of the community’s electric governmental aggregation program, you don’t need to take any action 
when this letter arrives. If you are currently enrolled in the community’s aggregation program, you will not receive a letter 
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility 
with your FirstEnergy Solutions charges included. The only thing you’ll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,

Northwest Ohio Aggregation Coalition

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
your community's electric governmental aggregation program.

QPT-QuT Form -REstoENTiAL Electric Governmental Aggregation Program

Option 1; Do nothing and save.
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic.

Option 2: Opt out by returning this form. 
If you do not want to participate in this 
program and save, you must return this form 
before the due date.

By returning this signed form, you will not be part of your community’s electric savings program. 
C-1 I wish to opt out of my community's electric savings program. (Check box to opt out.)

Service address (City, state and zip):________ _________________________________________________________

Phone numCer:________ __________________________

Account holder’s signature:_ _Date:_

Mail Opt-Out by October 27,2017 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B3, Akron, Ohio 44320
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Octobers. 2017-

Re: Great news - Township of Lake’s Aggregation Program supplied by FirstEnergy Solutions continues to offer 
savings!

Dear Business,

Your community's aggregation program, approved by voters, provides you the opportunity to save money on your 
electric biil. These savings are possible through governmental aggregation, a community purchasing program where 
community officials bring together citizens to gain group buying power for the purchase of electricity from a retail electric 
generation provider certified by the Public Utilities Commission of Ohio. To further increase your community's buying 
power it decided to join with many other area communities as part of the Northwest Ohio Aggregation Coalition or NOAC,

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by NOAC to provide you with savings 
on your electric generation. If you're not already participating, this is your chance to join. If you're already participating, 
this is your opportunity to extend your savings. There is no cost for enrollment, you will not be charged a switching 
fee, and you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
The chart below shows the details of this program:

The Lake program was approved by voters in your community in November 2003.

Your Electric Utility Variable Price Term End Date Opt Out 
Deadline

Early
Termination Fee

Toledo Edison S.Sf'f/kwh through January 2018 
6.33d/kwh throuoh Mav 2020 May 2020 October 27, 2017 $0

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation 
program, if you do not want to participate in this savir^s program, you have until the opt-out deadline to return the 
attached "opt-out" form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, terms and conditions that apply to other customers served by your utility. You are free to leave the 
program at any time without an early termination fee.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a 
letter confirming your seiection of FirstEnergy Solutions as your electric generation provider. As required by law, this 
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. 
To remain a member of the community’s electric governmental aggregation program, you don’t need to take any action 
when this letter arrives. If you are currently enrolled in the community’s aggregation program, you will not receive a letter 
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your business - no new poles or 
wires will be built by FirstEnergy Solutions, You will continue to receive a single, easy-to-read bill from your local electric 
utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1 -866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,

Northwest Ohio Aggregation Coalition

P.S. _To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
your community's electric governmental aggregation program.

Opt-Out FORM -Business Electric Governmental aggregation Program

Option 1; Do nothing and save. Option 2: Opt out by returning this form.
If you want to participate in this program and OR If you do not want to participate in this
save, you do not need to return this form. Your program and save, you must return this form
enrollment is automatic. before the due date. —'

By returning this signed form, you will not be part of your community's electric savings program. 
L—J I wish to opt out of my community’s eiectric savings program. (Check box to opt out.)

Service address (City, state and zip):______________________ _____________________________________________

Phone number:^________________

Account holder's signature:. Date:

Mail Opt-Out by October 27,2017 to; NOAC Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B3, Akron, Ohio 44320

2Z.



Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of competitively priced 
electricity from a retail electric generation supplier certified by the Publio Utilities Commission of Ohio.

How is my community able to choose a cerUfied electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will I know if I can save money under the electric governmental aggregation program?
You’ll know you are saving money as long as your tiered price with FirstEnergy Solutions is lower than your Price to Compare.

What do I need to do if I want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to remain in the aggregation 
group and begin receiving your discount by simply not returning the opt-out form.

If I join my community’s governmental aggregation program, who will deliver my power, read my meter and respond to emergencies, 
such as power outages?
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility still owns the wires and poles 
that deliver power to you, it will continue to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary ?
Your price-with FirstEnergy Solutions is a variable price, based on a tiered pricing structure, in this program, your initial price will remain 
consistent each month through the meter-read date of the first tier outlined in your Agreement’s terms and conditions. At that time, your price will 
change but then remain consistent each month for the rest your Agreement.

If I am already a member of this program, why am I receiving this letter?
As a current member of your community’s electric governmental aggregation program, you are given the opportunity to opt-out of the program at 
least every three years at no charge. Your previous contract with FirstEnergy Solutions is coming to an end, and this is your opportunity to either 
opt-out or continue saving with FirstEnergy Solutions.

What does “opt out’’ mean?
“Opt out” means that you can decide not to participate in your community’s electric governmental aggregation program. By returning the opt-out 
form, which is included in this mailing, by the Opt Out Deadline you will not be enrolled as an electric generation customer with FirstEnergy 
Solutions, your community’s competitive electric generation supplier, and you will not receive the discount.

What happens if 1 do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s governmental aggregation 
program and,will receive competitively priced electricity from FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out Deadline.

Can 1 opt out of the program at a later date?
Yes, you may leave the aggregation program at any time. However, you will be sent a notice at least every three years asking if you wish to 
enroll in the program.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will continue to supply your electric generation as it always has, or you can shop for an 
alternative generation supplier. A list of competitive electric suppliers certified by the Public Utilities Commission of Ohio and their current prices 
are available by catling 1-800-686-PUCO {1-800-686-7826}.

If I join the aggregation, can I stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted. Your charges from FirstEnergy 
Solutions will not be budgeted - you will pay the full amount each month.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and services, including frie 
generation and sale of electricity and energy planning and procurement, FirstEnergy Solutions is a leading competitive supplier of energy to 
residential and commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions? if you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

23
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ResIcferitialandSrirallC™^
Governmental Aggregation Product Variable Price-Tiered
Electric Distribution Utilitv (“EDU") The Toledo Edison Company
Price and Length of Agreement 5,31 ilKWh through your January 2018 meter read: then 5.33 i/kWh through vour May 2020 meter read
Cancellation/Termination Fee . None

These Terms and Conditions apply to you because you are enrolling for electric generation service with FirstEnergy Solutions Corp. ("FES”) through either 
(a) affirmative consent or (b) not opting out of your community aggregation program. If you enroll by affirmative consent, these Terms and Conditions and 
the enrollment information on the website are your Agreement (“Agreement"). If you choose to remain in the community aggregation program by not “opting- 
out” or exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement 
for your records.

FES is certified by the Public Utilities Commission of Ohio (“PUCO") to offer and supply electric generation services in Ohio. As a Competitive Retail Electric 
Service (“CRES”) provider, FES will supply the electric generation to your EDU based on your usage. Your EDU then distributes or delivers the electricity 
to you. FES sets the generation prices and charges that the customers pay. The PUCO regulates distribution prices and services. The Federal Energy 
Regulatory Commission (“FERC”) regulates transmission prices and services.

Definitions'. Generation Charge - Charge for the production of electricity. Transmission Charge - Charge for moving high voltage electricity from a 
generation facility to the distribution lines of the EDU. Distribution Sen/ice - Physical delivery of electricity to customers by the EDU.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from FES, your EDU will 
send you a confirmation notice of transfer of service. You will have the right to rescind your enrollment within seven (7) calendar days following the postmark 
date of the confirmation notice by following the instructions contained in the notice. The Right of Rescission only applies when a customer switches to a 
generation supplier and not on renewal enrollments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose 
to opt-out of your community’s program, you will be served by your EDU’s standard service offer established pursuant to section 4928.14 of the Ohio 
Revised Code (“ORC”) unless you choose an alternate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program (“PIPP”) and eligible small commercial 
customers may enroll in this offer from FES. FES reserves the right to refuse enrollment to any customer with an outstanding electric bill balance.

Basic Service Prices: During the term of this Agreement, you agree to pay FES a price indicated in the table above for a total combined Transmission, 
Generation and Generation Related Charge (“Retail Electric Service”). Your Price to Compare (“PTC”) consists of bypassable transmission, generation and 
transmission and generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through 
the transmission system. These are the charges that you would avoid for that billing period when you switch to FES. If your product in the table above is a 
% Off PTC product, your monthly price per kWh will vary because the EDU’s PTC may change based on any changes made by the EDU in its calculations. 
In addition to FES’ charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a 
broker or agent representing your community.

Length of Agreement: As a part of your community’s program, your Retail Electric Service from FES will start on your next available meter read after 
processing of the enrollment by your EDU, and continue through the term indicated in the table above. The program may be terminated prior to the term 
pursuant to the terms of the master agreement between FES and your community for the aggregation program. Should the program be terminated, you will 
be returned to your EDU’s standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation 
and/or transmission charges of th^ EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to 
procure generation and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, rule, regulation, order, law, or tariff 
promulgated by any court, governmental authority, utility. Independent System Operator (“ISO”), Regional Transmission Organization (“RTO”) or other 
service provider, or any change in operating procedure, which alters to the detriment of FES its costs to perform under this Agreement, you may receive a 
notification from FES. This notification will include a description of one or more of the situations described above. FES may offer you new Terms and 
Conditions. You must indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact FES to accept the 
new terms, this Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternatively, 
FES may decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for 
Retail Electric Service. Whether FES offers you new terms or terminates this Agreement under this provision, you will not be responsible for the 
cancellation/termination fee (if any) set forth in the table above. You must still pay all FES charges through the date you are returned to your EDU or 
svritched to another CRES provider for service.

OH - GA - Variable Price 9.17
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Billing: You will continue to receive a single bill from your EDU that will contain both your EDU and FES charges. FES reserves the right to unilaterally 
modify this billing format in the event your EDU is unable or unwilling to provide consolidated billing in this format or changes the calculation of the PTC. If 
you do not pay your bill by the due date, FES may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation 
you will be returned to your EDU as a customer. You will remain responsiWe to pay FES for any electricity used before this Agreement is cancelled, as well 
as any late payment chaiges. If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you can enroll in a budget billing 
program once per year. At the end of the contract term, you are responsible for payment of any outstanding balance upon final contract true up. FES 
reserves the right to adjust your monthly budget amount prior to final contract true up. If you enroll in budget billing, then choose not to be in the program 
or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be billed 
for the outstanding budget balance on your next billing cycle. Failure to pay electric utility charges may result in you being disconnected in accordance with 
your EDU’s tariff.

Penalties, Fees and Exceptions; If you do not pay the full amount owed FES by the due date of the bill, FES may charge a 1.6% per month late payment 
fee.

Cancellation/Termfnatlon Provisions: You may terminate this Agreement, without penalty, if you move out of the EDU service territory or into an area 
where FES charges a different price. There may be a Cancellation/Termination Fee indicated in the table above if you terminate this Agreement for any 
other reason, except as expressly provided herein. Upon termination with FES and return to the standard service offer with your EDU, you may not be 
served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization; By choosing not to opt-out of your community’s aggregation program, or to affirmatively join' 
it, you understand and agree to the terms and conditions of this Agreement with FES. You authorize FES to obtain information from the EDU that includes, 
but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. FES 
reserves the sole right to determine if your credit standing is satisfactory before accepting your enrollment request. This Agreement shall be considered 
executed by FES following acceptance of your enrollment request by FES, the end of the 7-day rescission period, and subsequent acceptance of the 
enrollment by your EDU.

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community’s aggregation program at no cost. You 
are responsible for arranging for your electric supply upon termination of this Agreement.

Dispute Procedures: Contact FES with any questions concerning the terms of service by phone at 1-888-254-6359 (toll-free) M-F 8:00 am to 5:00 pm EST 
or in writing at 341 \Aftiite Pond Drive, Attn: Contract Administration, Akron, OH 44320. Our web address is vww.fes.com. If your complaint is not resolved 
after you have called your electric supplier and/or your electric utility, or for general utility information, residential and business customers may contact the 
PUCO for assistance at 1-800-686-7826 (toil free) M-F 8:00 a.m to 5:00 pm EST or at www.puco.ohio.qov. Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio Relay Service). The Ohio Consumers’ Counsel (“OCC”) represents residential utility customers in matters before the 
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) M-F 8:00 am to 5:00 pm EST, or at www.pickocc.orq.

Force Majeure Termination; FES will make commercially reasonable efforts to provide your electric service, but does not guarantee a continuous supply 
of electricity. Certain causes and events are out of FES’s reasonable control (“Force Majeure Event(s)’’) and may result in interruptions in service. FES will 
not be liable for any such interruptions caused by a Force Majeure Event, including but not limited to, acts of God, war, civil disturbance, insurrection, 
terrorism, fire, flood, earthquake, acts of default of common carriers, strikes, boycotts, unforeseen maintenance, unforeseen shutdowns or deficiencies of 
sources of supply, inability to access the local distribution utility system, nonperformance by the EDU or other similar circumstances beyond FES’ reasonable 
control.

Miscellaneous: You have the right to request from FES, twice within a 12-month period, up to 24 months of payment history, without charge. FES will not 
release your Social Security number and/or account number(s) without your written consent except for FES’ collections and reporting, participating in 
programs funded by the universal service fund, pursuant to ORC section 4928.54, or assigning a customer’s contract to another CRES provider. FES’ 
environmental disclosure statement is available for viewing on our website wvw.fes.com. FES will make the required quarterly updates to the statement 
electronically on our website and will also provide the information upon request. FES may assign its rights to another CRES provider, including any 
successor, in accordance with the rules and regulations of the PUCO. FES assumes no responsibility or liability for the following items that are the 
responsibility of the EDU: operation and maintenance of the EDU’s electrical system, any interruption of service, termination of service, or deterioration of 
the EDU’s service. In the event of a power outage, you should contact your local EDU. You are responsible for providing FES with accurate account 
information. If said information is incorrect, FES reserves the right to reprice the applicable account(s) or terminate the Agreement. FES reserves the right 
to return any customer to the EDU if the customer’s rate code is changed and the account is no longer eligible for this program.

Warranty: FES warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE 
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF 
TRADE.
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