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To Who It May CDDoeri^

Umwrtth«tDyouiiira6udstoG8selilo.l6*1971*-EL-CSS. itis|ust$o 
dumbfbumft^ at how you think people are so unaware at the %vay you attempting to try to cover
i^thisquago^that both AEf>/Ohk> and the Ohio PAI£X>. have aSowed to contimie without meeth^ 
thegukleltim$agra^ia»nbythe^A’hiorepresentatfi«^p.acaofSoers*,8ndmyself. Another 
Issue that the approprhkteP.UXlO. officials need to addressb the bsue that there has hew online 
complaints continue to go unachhessed I have made2 onfinecompcdntS that have never be«) 
addressed. ThentiiereisevenP.UXXI.eiiiployees'havetoldpeoplethatthereseemstobepioUems' 
vidien people try to ffiecompbliUS online. So there seems to be some Internal quagmkeS that needs 
to be addressed by tha management at Ohto^ P.UXJO. as we^ especieByiMien P.UXO. emptoyeaSare 
teiing people that trying to ulKie the oaBne procedure^ has been somewhat problematic at best 
There seenato be another issue tltttAB>A^ has trytagtoawbid as wdLl have some paperwork that 
has more than r^A0’/Ohio account manber on them. There has been attend made to A£PA)hk> 
trtylng to find oik who and when these accounts were opened at my address. Now, maybe you can 
figm Old by ixNr»lamiKitaindMdoai that wdlAot be bnished so etsdy under the carpet Bpettotty 
coriddeiing how I ffid sonm bwestteating aiM dteoovered there was a issue behween P.ULCO. ft 
AEP/DMo that wes hNMght before a judBa> that toe judge nded agahtst AEPA)hlo & P.U.CO.
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