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- Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and

web site address

Legal Name _City of Sidney
Address 201 W Poplar Street, Sidney, Ohio 45365
PUCO Certificate # and Date Certified_16-1029E(1) - 1/4/2016

Telephone #(937) 498-2335 _Web site address (if any) http:/www.sidneyoh.com/

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including: sy .
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= Switching fees, if any
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Policies associated with customers moving into/out of aggregationca?ea
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¢ Billing procedures
Procedures for handling complaints and disputes including the toll- free b

telephone number and address for customer contacts
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A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-S  Contact person for regulatory or emergency matters

Name Ross Calliott

Title Ops VP - Affordable Gas & Electric Company, LLC

Business address 10749 E Garden Rd, Mt Vernon, IL 62864
Telephone # (636) 399-2501 Fax # (618) 205-5069
E-mail address ross.c@agelie.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Ross Calliott

Title Ops VP - Affordable Gas & Electric Company, LLC

Business address 10749 E Garden Rd, Mt Vernon, IL 62864
Telephone # (636) 399-2501 Fax # (618) 205-5069
E-mail address ross.c@agellc.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 10749 E Garden Rd, Mt Vernon, IL 62864
Toll-free Telephone #(855) 682-0222 Fax # (618) 205-5069
E-mail address info@agellc.com

Ops VP - Affordable Gas & Electric Company, LLC
Aggregation Consultant to Applicant

25" A T
Sworn and subscribed before me this day of av 6{0‘ |
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Signature of official #Aministering oath Print Name and Title

Signature of Applicant & Title

Notory%ﬁtrallllN FFI\JN(%H
f/ ¢, Notary Seal
My commission expires on 05 2‘/1;0/7 State of Missour\i’
” 7 ‘ St. Louis County

Commission # 15634
4 My Commission Expires Morcn%g,] 2019
W




State of M(S@o'u 'R :

AFFIDAVIT

Chesto bl s,

R (Town)
County of g"" Lous :
Ross Calliott , Affiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is the Aggregation Consultant (Office of Affiant) of City of Sidney (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate tully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Oniy
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

yra
Zc? ‘%(7(/ Ops VP - Affordable Gas & Electric Company, LLC

Signatute of Affiant & Title Aggregation Consuitant to Applicant

AL
Sworn and subscribed before me this gé day of N o/ , &6\1
Month

Y / ﬂ Vil Facdy /Ustesy

Signature of official ddministering oath Print Name and Title

Year

' KAITLIN FINCH
- . c3/7 /&Zo Notary Public, Nofary Seal
My commission expires on ,/ ;/ /7 State of Missouri
St. Louls County
Commission # 15634201
My Comm§§ion Expires March 24, 2019

R




Exhibit A-2
City of Sidney

Authorizing Ordinance

A copy of the City’s Authorizing Ordinance is attached.
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RECEIVED

 Ordinance No. __.___._ Passed

UUH ) CU{D '

‘ORDINANCE NO. A-2826 SHELBY COUNTY
BO. OF ELECTIONS

AN ORDINANCE AUTHORIZ[NG ALL ACTIONS

SERVICE AGGREGATION PROGRAM PURSUANT
TO-OHIO REVISED:CODE 4928.20; AND DIRECTING
THE SHELBY COUNTY BOARD-OF ELECTIONS TO
SUBMIT THE BALLOT QUESTION TO THE ELECTORS;
AND AUTHORIZING AN AGREEMENT WITH
AN AGENT FOR-SUCH PURPOSES

'WHEREAS, pursuant to ORC:Section 4928.20, the City-of Sidney, Ohio,
| s authorized to act as an aggregator by establishing an atortiatic. opt-out. goverhmerital
| ageregation program:for the provision of competitive retail electric:service for thebenefit
| of¢ertdin electicity .eustomer§>t§viﬂmix1..ﬂi¢% City of Siduey, Ohio, so that consumers may
realize: lower cost electricity supplies and other benefits from the aggrepation and
- combined purchasing of electric supplies that they would not otherwise be able to: have

WHEREAS, the City of Sidney, Ohio, may exercise such authority
jointly with-any other runicipality; and,

WHEREAS, in the public interest, the City of Sidney, Ohio, desires to.
~ stibmit to the electors of the City of Sidney, Ohio, the question of whether the City of

| Sidney; Ohio, should create an Electric Apgregation progtam to facilitate conipetitive
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Ordinance No.___A2826  Passed

retail electric ‘service to ﬁromqt.e electrieity sﬁvings, lower electric supplies; and other ||
benefits in accordance with ORC-Section 4928.20; and,

WHEREAS, the City of Sidney, Ohio, has adopted. this Ordinance |
pursuant to the authority conferred by Artiole- XVIII ‘Section 4 of the Ohio Constitation ,
and ORC Section 4928.20. |

NOW, THEREFORE, BE IT-ORDAINED BY THE COUNCIL OF |
THE CITY OF SIDNEY; OHIO, AS FOLLOWS: |

SECTION1. That the Gity Council determives thatitis in the

best interést of thie Cityr of Sidney, Ohio;. and ertain electtic. seivios consumers Tocated. |
'wiﬂﬁnﬂiitzincorépra'ted areas of the City of Sidniey, Ohio, to-establish an opt-out electtic
iserfsﬁ?éiﬂa;gg,regaﬁmmgrm (the “Program®),

SBCTION 2. That, provided that the ballot measure. tegarding the

Progiam is approved by the electors of the City 'of%'Sidnéy,, Ohio‘, putsuant to:Section 9
of this Ordinance, the City of Siduey, Ohio;. is beteby authiorized to aggregate; in
accordance. w1th Ohio Revised. Code 492820, the retail electric servige loads 'loca,ted;' ‘
within the boundaties of the City of Sidney, Ohio. |
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Ordinance Nv2826 Passed . ,

SECTION 3. ‘That, for the Program, the City Manager or a duly
designated authority-or consultant is hereby authorized,-on behalf of the City, to enter
‘inito sefvice agreements to facilitate the:sale and pirchase of service for electric loads.
| SECTION 4. That the City Manager or 4 duly designated authority or
- consultant, on behalf of the City may ax.eréise such. autherity jointly with any other
political subdivision: of the State of ‘Ohio, to the full extent: permitted by law, and for
such purpose, the, City Manager or a.duly designated.authority or consultant is hereby:
- authorizet to execute-4nd delivér any fecessary agreement(s) with such other political
subdivisions, if any, in erder-to establish such Program.

SECTION 5. ‘That the Program does not apply to persons meetingany
I of the following oriteria: ‘

A customer has opted-out of the:aggregation

A customer irveontract with & certified electrie service company

A customer that has:a special contract with dn electric distribution utility
A customer that is. net located within the governmeritdl aggregator’s.
govemnmental boundaries

5.  A-customeris not eligible for the-aggregation by utility or Public Utilities
Commission. of Ohio rules.

w0

SECTION 6. That.the Program authiorized by this: Ordinance shall not
aggregate the retail electrio loads of mercantile customers, as these customers are
defined in ORC 4928.01, without prior, affirmative consent of each such customer
within the boundaries of the City of Sidney; Ohio, subject to thie Program.
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Ordinance No. ___A-2826  Passed __

SECTION 7. That the Board of Blections of Shelby: County is hereby
diected to submit the following question to the:elestors of the: City of Sidney, Ohio, at -
the election to be held on NovembetB',-:. 2018

Shall the:City of Sidney, OH have the authority to aggregate retail electric loads b
Tocated within the gevernmental boundaries of the City and enterinto service - |
| agreements for the sale;and purchase of electricity, such aggregation to-occur

automatically except whete-any person elécts to opt out?

Yes - No

SECTION 8.  That the City Cletk is hereby ‘directed to file: this
authotizing Ordinance and other teluted matfets with the-appropiiate election officials
1o Jater than ninety (90) days prior to the November 3, 2015, election as required by "
ORC 4928.20 (B). The Program shall not take effect unless approved by the majority
of the electots Voting upon. the proposed ballot.quiestion at the: election held pursuarit to :
this section and ORC 4928.20, ,‘

. SECTIONO. That; ‘upan:approvai.by= arajority of électors voting at the-
election provided for in ‘Section 8 -of this Ordinance, the City Manager 1§ hiereby
au,thorized't‘o,-j individually érjointly,—wiﬂx any other political subdivisions in'the State of”

Ohio, develop a plan of operation and governance for the Progeam.
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SECTION 10. That at least two public hearings on the plan of operation
- and governance shall be-held prior to taking a vete on adoption of the plan. Notice of
5 ‘the hearings shall be published once.a week for two consecutive weeks in a.néwspaper
of general circulation in-the City of Sidney, Ohio. The-notice shall summarize the plan
and state-the date, time, and location ofeach hearing,
SECTION 11. That no plan adopted by the City Council shall

aggregate:any retail-customers in the City of Sidney, Qhio, unless. it in advance clearly
| discloses to the person whose rétail electtic sefvice: is to be so aggregated that the.
person will be enrolled automatically in the Program and will remain so enrolled unless
the petson affinmatively €lects by a. stated -procedure not to be so enrolied. The
disclosure shall state prominently the: rates, charges, and. other terms :and conditions of
" the enrollment. The:stated procedure shall dllow any person entolled iy the Program to
opt out -of the Program once every 36 months without paying a switching fee. Any
such person that opis out of'the Program pursuant to-the stated procedure shall default
1o the electric distribution utility providing distribution seivice for the: person’s retail
electric service load, until the person chooses an alternative sui)pli‘er.-

SECTION 12. That it is found and determined that all formal
| actions of ‘this Councll conteining and relating to the-adoption of this legislation were
 adopted in an open mesting of this Council; and, that all deliberations of this Council

and any of its.committees that resulted in such formal action, were in mestings open to
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Ordinance-No..___A-2826  Passed ____ SN

the publie, in compliance with all legal requirements, including Revised Code |

Section 121,22,

SECTION 13. That this Ordinance shall be deemed effective
from and-after the earliest period perinitted by law;

Passed this 22 day of June, 2015.

Attest:

I, Kari Egbezt, Cletk of the City -of 1
Sidney, do hexeby cemfy at the
foregoing Otdinanve. A-2Ke was
duly-published in the Sidney Daxly News,

a newspaper of gcneral c:reulauon in said:
of

....

I do hereb t tru d exeet-copPoROrdiandeATR2E vasse
o hereby certify this to be a true and ex: PaSfed

by Sldne?ty gyucll e 22,2015.

Clerk of Coun




ExhibitA-3
City of Sidney

Plan of Operation and Governance

A copy of the City’s Plan of Operation and Governance is attached.



Plan of Operation and Governance

Municipal Opt-Out Electricity Aggregation Program

City of Sidney
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1.) Background

The Law — Ohio Revised Code Section 4928.20 (A) states the following:

“The legislative authority of a municipal corporation may adopt an ordinance, or the board of township
trustees of a towhship or the board of county commissioners of a county may adopt a resolution, under
which, on or after the starting date of competitive retail electric service, it may aggregate in accordance
with this section the retail electrical loads located, respectively, within the municipal corporation,
township, or unincorporated area of the county and, for that purpose, may enter into service
agreements to facilitate for those loads the sale and purchase of electricity.”

Source: http://codes.ohig.qov/orc/4928.20

ORC Section 4928.20 (B) requires that the corporate authorities or county board shall develop a plan of
operation and governance for the aggregation program. Two public meetings shall be held for public
input, questions and comments regarding the Plan of Operation and Governance. Notice of such
meeting is required. Before the first hearing, notice shalil be published once a week for two consecutive
weeks in a newspaper of general circulation in the jurisdiction. The notice shall summarize the plan and
state the date, time, and location of each hearing.

Any load aggregation plan established shall provide for the following:

* Universal access to all applicable residentiai and small business (non-mercantile; under 700,000
kwWh annual load) customers and equitable treatment of applicable residential and small
business customers.

e Describe demand management and energy efficiency services to be provided to each class of
customers,

¢ Meet any requirements established by law concerning aggregated service.

If the program is approved as an opt-out program for residential and small commercial retail customers,
then:

¢ Within 60 days after receiving the bids, the corporate authorities or county board shall allow
residential and small business customers to commit to the terms and conditions of a bid that
has been selected by the corporate authorities or county board.

o [f{A) the corporate authorities or county board award proposed agreements for the purchase of
electricity and other related services and (B) an agreement is reached between the corporate
authorities or county board for those services, then customers committed to the terms and
conditions, shall be committed to the agreement.

¢ if the corporate authorities or county board operate as an opt-out program for residential and
small business retail customers, then it shall be the duty of the aggregated entity to fully inform
those customers in advance that they have the right to opt out of the aggregation program.

e On6/22/2015 and in accordance with the requirements of ORC 4928.20, the corporate
authorities or county board approved a resolution allowing a referendum question to be placed
on the November 3, 2015, ballot to operate an Aggregation Program as an “Opt-Out” program.



Under the Opt-Out program, all DP&L residential and small business retail electric customers in
city/village/county’s jurisdiction are automatically included as participants in the Program unless
they Opt-Out of the Program by providing written notice of their intention not to participate in
the Municipal Aggregation buying group. On November 3, 2015, the electorate will be asked to
allow the corporate authority or county board to arrange for the supply of electricity on behaif
of the residents and smalt businesses in the jurisdiction. Upon approval of the ballot question
by the electorate, the corporate authority or county board will adopt the Plan of Operation and
Governance as the rules for the implementation and operation of a municipal efectric
aggregation program. Upon approval of the Plan, the corporate authority or county board will
file an application with the PUCO for certification as a Governmental Aggregator.

e The corporate authority or county board has retained Supernova Partners, LLC, Affordable Gas
and Electric Company, LLC {“Consultant”) to assist with administering the Program, the Opt-Out
process, managing the competitive bidding process, writing the Request for Proposal (“RFP”) to
help the corporate authority or county board officials select the most suitable Retail Electric
Supplier {“CRES”) and commodity product for participating residents and small businesses
wanting to participate in the Program. Additionally, Consultant shall assist the corporate
authority or county board in completing and filing all reporting and documentation for
government aggregators as required by the PUCO.

2.) Municipal Opt-Out Aggregation

The purpose of municipal opt-out aggregation is to reduce the electricity supply costs which the
corporate authority or county board’s residents and small businesses pay for electricity, taking
advantage of certain economies of scale to negotiate favorable rates. The corporate authority or county
board shall seek fixed electricity prices for each eligible class of customers that may be lower than the
comparable price available from the Electric Distribution Utility (“EDU"), in this case DP&L. Individual
residential and small business retail consumers are unable to obtain significant price discounts since
they lack the bargaining power, expertise and the economies of scale enjoyed by larger industrial
consumers. The Program will band together numerous electric accounts, providing the benefits of
economies of scale that work to benefit the smaller consumer.

As a governmental aggregator (“GA"}, the corporate authority or county board does not own electric
generation assets and will not purchase and resell electricity, but represents consumer interests to set
the terms for electricity supply and service from competing CRES licensed with the PUCO. Through a
competitive bid process operated and managed by Consultant, the corporate authority or county board
will enter into a contract with a CRES for full-requirements retail electricity supply service. The contract
is expected to be for a fixed price for a specified term. The corporate authority or county board may
contract with one or more CRES if necessaty to meet the needs of participating residents and small
businesses.

The corporate authority or county board will serve as governmental aggregator and in cooperation with
Supernova Partners, LLC, Affordable Gas and Electric Company, LLC, will collect all residentiat and small



business electricity load within the corporate authority or county board’s municipal boundaries and seek
bids from qualified and PUCO licensed Competitive Retail Electric Service providers (CRES).

This Plan has been prepared by the corporate authority or county board officials in cooperation with
Supernova Partners, LLC, Affordable Gas and Electric Company, LLC, the “Consultant”, t¢ provide an
understanding of structure, governance, operations, management, and policies of the Program to be
utilized for residents and small businesses participating in the Program.

3.) Eligible Customers

Eligible customers under the municipal electricity aggregation program include EDU customers who are
located within the municipality’s geographical boundaries and are either:

» Residential customers receiving electric service from the EDU
* Non-mercantile small business retail customers consuming 700,000 kwh or less annually on a
calendar basis, receiving electric service from the EDU.

The corporate authority or county board will work with the winning CRES to remove any customers
determined to be ineligible due to one or more of the following:

» Customer is not located within the municipal territory limits;

= Customer appears on the PUCO’s “do not aggregate” list.

« Customer has opted out of the aggregation.

= Customer is in an existing power supply agreement with a CRES other than the current
supplier of the governmental aggregation;

= Customer has a special arrangement with the electric utility;

« A mercantile customer that has not provided affirmative consent (opted-in) to join the
aggregation;

= Customer is enrolled in percentage of income payment plan (PIPP) pursuant to section
4928.52 of ORC.

Customers who are not eligible under the opt-out program, but may see a savings due to rates
negotiated and secured, wilt be offered an opportunity to opt-in, if appropriate and allowed under ORC
4928.20.

The Retail Customer Identification information provided by the EDU will remain the property of the
muricipality, and the CRES will handle data in a manner consistent with the provisions of all relevant
Federal and Ohio Law, PUCO regulations, etc.

The CRES shall treat all customers equally and shall not deny service to any customer in the Program, or
alter rates for different classes of customers unless authorized by Ohio State Law or administrative code.



4.) Opt-Out Process

Customers who wish not to be “automatically included” in the program will be allowed to Opt-out in
accordance with ORC 4928.20 and 4901:1-1-17. An initial opt-out period will be held and residential and
small business customers who choose to opt-out will remain on the EDU’s standard service offer listed
on the PUCO’s “Apples to Apples” website by utility as the “Price to Compare”

http://www.puco.ohio.gov/puco/index.cfim/apples-ta-apples,

After a service agreement with the selected CRES has been finalized, the corporate authority or county
board will provide the eligible customer list to the selected CRES. The list will include any eligible
residential, and small commercial accounts that will realize savings through the accepted bid price.
During the Opt-Out notification period, the selected CRES will operate an Opt-In program for customers
who are currently not eligible to participate in an Opt-out program, but may otherwise provide
affirmative consent to join the aggregation pursuant to. This will ensure the greatest amount of
participation for all customers under the program.

Opt-Out Notices: A notice will be sent to all residential and small commercial accounts that are deemed
eligible by the corporate authority or county board. See “Eligible Customer” section above. A sample of
the notice is provided in Appendix A of this Plan. The contents of the notice will be printed on the
corporate authority or county board’s municipal letterhead so as to avoid any confusion with other
offers that may exist with other CRES in the state. The Opt-Out notice will clearly notify the Resident and
Small Business of the rates to be charged for electricity and other terms of the contract with the
selected supplier. The selected CRES will have thirty (30) days from the receipt of the eligible customer
list to mail the opt-out notices to all eligible residences and small businesses included in the Program.

Distribution of Opt-Out Notices: The selected CRES will be required to pay for all production, printing,
and mailing costs associated with the distribution of Opt-Out notices. The selected CRES and the
corporate authority or county board will agree on the format of the Opt-Out notice prior to the mailing
of any notices. The notices will be mailed from the selected CRES to the owner or occupant residing at
the electric account mailing address shown on EDU’s customer list,

Opt-Qut Period: After mailing the notices, there will be an Opt-Out Period of no fewer than 21 days.
Customers not wishing to participate in the Program will have 21 days from the date postmarked on the
notice to postmark and return the Opt-Out notice to the selected CRES in order to satisfy the Opt-Out
requirement.

Customer support during Opt-Out Period: The selected CRES will maintain a toli-free phone number
and website explaining the steps for Opting-Out of the Program. If necessary the seiected CRES wil)
provide bilingual or multilingual customer support to explain the Opt-Out procedure to non-English
speaking residents. During this period and through the initial procurement term, the Consultant will
provide supplemental customer support for any issues not satisfied by CRES customer support.



Enrollment: Once the Opt-Out Period has passed, the selected CRES will not enroli those EDU customers
Opting-Out of the Program. In the event that an eligible residential or small commercial account is
inadvertently omitted from the Program, the selected CRES shall enroll that customer at the Program
rate for the remaining term.

Opt-Out After Enrollment: Once enrolled in the Program, customers may Opt Out or cance! their
service with the selected CRES at any time by directly notifying the selected CRES via a toll-free phone
number that will be provided on the Opt-Out notice. In all such cases, the customer may do so without
incurring any charges, penalties, or fees.

Early Cancellation Charges: There will be no charges for customers leaving the program after enroliment
with the selected CRES has occurred.

Opt-Out Steps Overview:

1. The selected CRES and the corporate authority or county board will agree upon the format of
the Opt-Out notice prior to mailing residential and small business customers.

2. The selected CRES will mail Opt-Out notices to all eligible customer service classes.

3. Recipients will have at least twenty one {21) days from the postmark on the notice to return
notice to selected CRES if they want to be removed from the Program.

4. Recipients will be able to Opt-Out by returning an Opt-Out card via U.S. Mail to the selected

CRES.
5. The CRES will offer a toll-free phone number and website to aid recipients with the notice and

the Opt-Out procedure. Further support will be provided by the Consultant through a link on the
website http://www.AffordableElectricRates.com.

6. Additionally, residential and small businesses that do not Opt-Out, per step 4 above, will receive
written notification, called a “Letter of Rescission” or a “Switch Letter”, from the EDU stating
that they are about to be switched.

7. The Letter of Rescission will inform the participant that they have seven (7) days to rescind the
contract by contacting the EDU. The selected Supplier will not enroll those accounts Opting-Out
of Program.,

No opt-out disclosure notices will be sent to potential customers of an aggregation prior to the
prospective governmental aggregator being certified by the PUCO as a governmental aggregator by
submitting the following completed form:

http://www.puc.state.oh.us/emplibrary/files/smed/CRES/3ERCRESFormsGovernmentalAggregator.pdf

5.) Periodic Enrollment Updates




1. Moving to the city, village or county from another municipality: Residents and businesses that
move int6 the city, village or county’s jurisdiction will be automatically included in the Program.
Consultant will periodically request updated account lists from the EDU and the winning CRES.
Through a comparative scrubbing process, Consultant will then send a list of newiy eligible, but
currently not enrolled accounts to CRES, whereupon CRES wili promptly send Opt-Out notices so
that these account holders may be given the option to participate. These accounts will be given
twenty-one (21) days from the postmark date on the notice to return the Opt-Qut notice if they
do not wish to participate in the Program.

2. Moving within the city, village or county’s jurisdiction: Selected CRES shall continue service at
the same rate and under the same terms and conditions for residents and small businesses that
are in the Program, but move to a different premise within the city, village or county’s
jurisdiction prior to the expiration of the contract term. Customer will automatically receive a
new opt-out notice. If such a notice is not received the customer will have the right to contact
the selected CRES and or Consuitant to obtain such a notice.

Any new accounts shall be able to enroli in the aggregation program under the same terms,
conditions, and pricing as accounts that were initially enrolled during the initial opt-out period.
However, newly enrolled accounts wiil only have the ability to participate in the ongoing
aggregation program for the time remaining in the term of the agreement with the Supplier. Costs
{for example for printing and mailing) associated with subsequent Opt-Out rounds will be paid in the
sane manner as for the initial Opt-Out round.

6.) Selected Supplier Responsibilities

The corporate authority or county board will use a competent entity as a CRES to perform and manage
aggregation services for the Program. The selected CRES shall provide adequate, accurate, and
understandable pricing, terms and conditions of service, including, but not limited to, no switching fees
and the conditions under which Program participants may Opt-Out without penaity at any time.

The CRES must provide the corporate authority or county board and Consultant, upon request, an
electronic file containing the Program participant’s usage, charges for retaii supply service and such
other information reasonably reguested by the corporate authority or county board or the Consultant.

The CRES shall create and maintain a secure database of all Program participants. The database will
include the name, address, EDU account number or Service Delivery Identifier, and the CRES’s account
number of each active Program participant, and other pertinent information such as rate code, rider
code (if applicable), most recent 12 months of usage and demand, and meter reading cycle. The
database will be updated at least quarterly. Accordingly, the Supplier will develop and implement a
program to accommodate participants who (i) leave the Program due to relocation, Opting-Out, etc.; {ii)



decide to join the program; (iii) relocate anywhere within the corporate limits of the municipality; (iv)
move into the municipality and elect to join the Program. (See Appendix A of this Plan)

Education: The selected CRES shalt work with Consultant to develop and implement an educational
program that generally explains the Program to all residential and small business customers.

CRES will provide updates and disclosures mandated by Ohio law and applicable rules and regulations,
and implement a process to allow any participant the opportunity to Opt-Out of the Program according
to the terms of the Power Supply Agreement.

Customer Service: the selected CRES shall hire and maintain an adequate customer service staff and
develop and administer a written customer service process that will accommodate participant inquiries
and complaints about billing and answer questions regarding the Program in general. This process will
include a description of how telephone inquiries will be handled, either internally or externally, how
invoices will be prepared, how participants may remit payment, and how collection of delinquent
accounts will be addressed. The CRES and the corporate authority or county board will enter into a
separate customer service plan agreement or the terms shall be included in the Power Supply
Agreement.

Any electric customer, including any participant in this Aggregation Program, may contact the Public
Utilities Commission of Chio (PUCO) for information, or to make a complaint against the Program, the
CRES, or the EDU. The PUCO may be reached toll free at 1-800-686-7826 or for TTY (toll free) at 1-800-
686-1570 from 8:00 a.m. to 5:00 p.m. weekdays, or at www.PUCO.ohio.gov .

Billing: EDU will provide a monthly billing statement to each Program participant which shall include
CRES charges. The CRES will not charge any additional administrative fee(s).

Compliance Process: The CRES shall develop internal controls and processes to ensure that the
corporate authority or county board remains in good standing as a Governmental Aggregator and
ensure that the Program complies with ORC 4928.20 and all applicable laws, rules and regulations, as
they may be periodically amended. it will be the CRES responsibility to deliver reports at the request of
the municipality or Consultant in a timely manner that will include (i} the number of participants in the
Program; (if} a savings estimate or increase from the previous year’s baseline; {iii) such other
information reasonably requested by the municipality or Consultant; {iv) comparison of the participants
charge for the supply of electricity from one designated period to another identified by the municipality.
The CRES shall also develop a process to monitor, and shall promptly notify in writing, any changes or
amendments to any laws, rules or regulations applicable to the Program.

Notification to EDU: The residential and smalt business customers in the corporate authority or county
board that do not Opt-Out of the Aggregatibn Program will be enrolled automatically in the Program by
the selected CRES. Eligible residents and small businesses included in the Program will not be asked to
take affirmative steps to be included in the aggregation group. To the extent that EDU requires
notification of participation, the selected CRES shall provide such notice to EDU. Periodically, the CRES



will inform EDU through electronic means, of any new members that it is enrolling into the Aggregation
Group.

Customer Switching Fee: The selected CRES shall be responsible for payment of any customer switching
fees imposed by the incumbent EDU.

7.) Supplier (CRES) Selection Criteria

CRES responding to the RFP will be measured on the basis of PUCO licensing and certification standards,
price, program, marketing, experience, and quality of the response. The CRES will also hold the
corporate authority or county board and Consultant harmless of any financial obligations or liability that
may arise as a result of the Program.

CRES Selection Criteria

= Price per kWh and corresponding terms;

= power Supply Contract flexibiiity;

= Proof of financial solvency and investment grade credit rating;

s Quality of response to Request for Proposal;

= Program Marketing Plan and informational outreach;

= Municipal Aggregation Experience; :

= Municipal Opt-Out Experience;

= Certified as a Competitive Retail Electricity Service Provider in by the PUCO;

= Compliant to Purchase of Receivables/Utility Consolidated Billing {“POR-CB
Program”} facilitating EDU single billing to participants in the Program.

«  power Supply Contract meets the minimum requirements of the PUCO, and
common commercial practice.

= Wil provide assistance, if needed, by Consultant or corporate authority in filing the
annual reports required by the PUCO and Section 4805.10(A), Section 4911.18(A)
and Section 4928.06(F) of the Ohio Revised Code

8.) Consolidated Billing and Credit/Default Procedures

EDU offers a purchase of receivables program with consolidated billing (POR-CB) for the benefit of retail
customers and CRES. This allows for a single bill, administered solely by EDU, wherein EDU will invoice
the EDU regulated delivery charges and supply rate provided by the selected CRES contained in the
Power Supply Agreement.
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The corporate authority or county board will utilize the POR-CB Program with its Municipal Aggregation
to streamline the billing process, and eliminate the confusion of separate bills from EDU and the
selected CRES.

Credit policies and procedures continue to be the responsibility of EDU and/or CRES. The corporate
authority or county board will not be responsible for late or non-payments on the parts of any of its
residents or small businesses. EDU and/or CRES billing practices should be consistent with all applicable
guidelines issued by the PUCO. if there is a delinquent account, EDU and/or CRES or their agent will send
collection notices to the customer’s maiiing address of record for service charges rendered by EDU,
following established collection policies regardless of whether the customer participates in the Program
or not. In the case of a POR-CB Program, the billing method the Program will utilize, the CRES’
receivable becomes EDU’s receivable and EDU will be responsible for those collection efforts under
EDU's policy and requirements.

Customers will continue to receive their electricity bill from EDU, will continue to call EDU for service-
related issues, and will continue to pay EDU.

CUSTOMER INQUIRIES: EDU operates a call center to assist customers with inquiries and resolve billing
issues. EDU has toll-free numbers to contact the call centers printed on electric account holders’ bills.

9.) Request for Qualifications/Proposal-Summary

The Consultant will, on behalf of the corporate authority or county board governing body and residents,
request qualifications from a number of licensed CRES in order to properly vet any potential bidders. To
those CRES deemed most qualified, a Request for Proposals (“RFP”) will be issued, utilizing
predetermined criteria based on technical specifications, bidder requirements, bidding processes, and
contract documents, to select a single Competitive Retail Electric Service provider (CRES). The
Consultant will evaluate the bids received and wili recommend a single CRES to serve as the electricity
supplier to all eligible residents and small businesses within the municipal limits,

The corporate authority or county board may grant authority to a representative of the corporate
authority or county board to approve the Power Supply Agreement with the selected CRES on behalf of
the corporate authority or county board.

10.) Pricing Methodology

Pricing Methodology: The corporate authority or county board intends to establish a price for the
purchase of electricity for the Program. This will be the Program Rate measured in price per kilowatt-
hour (kWh). The rate may include traditionally bundled renewable power components in the form of
Renewable Energy Cenrtificates (RECs}), and will reflect various lengths of terms, contractual benefits, and
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possible hold premiums {CRES holds price offer to be bound in Power Supply Agreement open for a fixed
period of time beyond the standard one day to aliow for municipality to review before signing off on
Power Supply Agreement).

if the daily market price quote is deemed acceptable by the Consultant, the Consultant will inform the
corporate authority or county board of the price and pricing components and recommend acceptance.
If accepted, the corporate authority or county board will affirm acceptance of the commodity price in
writing to the selected CRES.

The CRES invited to bid will guote rates for the following energy mixes:

* Lowest Traditional Fixed Power Price — The lowest priced fixed electricity supply available
from a CRES using, at minimum, a percentage of renewable energy consistent with Ohio law
and/or PUCO reguiation. Should the annually weighted EDU Standard Service Offer for the
enrolled participants be less than the selected CRES’ retail power price, CRES will reserve the
right to terminate service and return the Program participants to the EDU, or continue
service at a rate equal to the EDU Standard Service Offer, inclusive of Municipal and
Consultant Fees.

* Discount to tariff — a variable rate guaranteed to be a certain percentage below the EDU’s
tariff rate for a specific term. CRES shall provide an understandable description of the
factors that will cause the price to vary (including any associated indices) and
disclose how frequently the rate will change.

» 100% Renewable — Electricity where 100% of the energy used by the aggregated accounts
will be offset by Renewable Energy Credits that meet the U.S. Environmental Protection
Agency’s Green Power Partnership’s definition of eligible green power resources, vintage
requirements, and “new” requirements as detailed here:
http://www.epa.gov/greenpower/documents artnership regs.pdf.

_Renewable Energy Credits shall also be Green-e certified and/or the RECs will be sourced
through MISO-registered renewable sources.

If the CRES proposes to charge different rates to different rate classes within the aggregation (for
example, a different price for residential and commercial customers), the CRES shall disclose the
applicable rate(s) to customers within each rate class.

11.) Program Education Initiative

The CRES shall maintain an educational program for the purpose of explaining the Program to eligible
residents and small businesses. The Education Program witl include updates, offer customer support
during the term of the agreement, and provide information of where to Opt-Out of the Program, if a
customer so desires.
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Each residential and small business customer of EDU within the jurisdiction of the corporate authority or
county board will receive a notification by mail explaining the Program, the procedure which must be
followed to Opt-Out of the Program, the fixed electricity rate the municipality contracted for on behalf
of participants in the Program, termination policies, and the deadline to return the Opt-Out letter.

The corporate authority or county board in partnership with Consultant, along with the selected CRES,
will develop an education initiative that will inform residents of the specifics of the program. The
education initiative may contain, but is not limited to the following:

= Mailings

=  Community Meetings

=  Advertisements

= Program Website

=  Toll-Free Information Line
= Informational Videos

= Calculators (web-based)

12.) Demand Management and Energy Efficiency Initiative

Reduced energy costs should in no way be considered a license for increased usage. For that reason, no
energy plan is complete without balancing reduced supply cost for end-users with some method(s) for
demand side management and reduction. PUCO offers a website which specifies each customer’s price-
to-compare (“PTC”).

The Consultant may work with the selected CRES to develop an “Energy Efficiency Program”. The
program may include resources for residential consumers regarding energy efficiency for their home.
The corporate authority or county board will work with EDU to provide specific information about utility
rebate programs.

13.) Power Supply Agreement

The corporate authority or county board will be presented with and have the option to execute a Power
Supply Agreement {“Agreement”) with the selected CRES.

Bids may contain various lengths of term. Upon recommendation of the consultant and at the
discretion of the corporate authority or county board, the duration of any subsequent contract term will
be determined.

The agreement shall include:
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The approved rate and the power mix for the Program, and shall disclose all additional or
ancillary fees.

Retjuirements that all licenses and gualifications are maintained.

Requirements that the CRES manage the program under the Plan of Operation and
Governance as approved and amended if need be.

Agreement not to solicit or contract directly with eligible residents or small businesses in the
Program for service or rates outside the aggregation

Agreement not to use the customer data and information for any other marketing purposes.
Agreement to indemnify and hold the corporate authority or county board and consultant
harmless from any claims, causes of action, damages, judgments, and financial obligations
arising from the Program.

Proof of insurance and performance security as the municipality deems necessary.

Provision that the CRES will assist the corporate authority or county board in developing a
Program Education initiative.

Termination of Service

End of Term: the Power Supply Agreement with the CRES will terminate upon its expiration.
Early Termination: The corporate authority or county board will have the right to terminate
the Power Supply Agreement prior to the expiration of the term in the event the CRES
commits any act of default. Acts of default include, but are not limited to the following:
o Breach of confidentiality regarding customer information;
o The disqualification of the CRES to perform the services due to the lapse or
revocation of any required license or certification;
o The EDU’s termination of its relationships with the CRES;
o Any act or omission that constitutes deception by affirmative statement or practice,
omission, fraud, misrepresentation, or bad faith practice;
o Billing in excess of the approved rates and charges;
o Billing or attempting to collect any charge other than the approved kWh rates and
contractually approved charges;
o Failure to perform at a minimum leve! of customer service required by the
corporate authority or county board.

Upon termination for any reason, the corporate authority or county board will notify the
Utility to return the residents and small business accounts to the Default Tariff Service.
Upon termination, the corporate authority or county board shall provide at least sixty (60)
days written notice of termination to each account holder participating in the Program. If
the agreement is not extended or renewed, participants will be notified as required by law
and the CRES rules of the PUCO in advance of the end of service. Participants will also be
notified of their rights to select an alternate generation supplier and of their ability to return
to EDU’s Standard Service Offer upon termination.
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Changes, Extension or Renewal of Service

The initial term of the agreement for power supply service will provide service for the specified term
beginning upon activation of services, If the Agreement is extended or renewed, Program participants
will be notified as required by law and the rules of the PUCO as to any changes in rates or service
conditions. At least every three years, all EDU customers in the municipal boundaries will be given an
opportunity to opt into or out of the Program, and reasonable notice witl be provided as required by law
and PUCO rules. Participants will also be notified of their right to select an alternate generation supplier
and of their ability to return to EDU’s Standard Service Offer.

14.) Liability

The corporate authority or county board and Consultant shall not be liable, in any instance, to residents
and small commercial retail customers for any claims arising from or due to provisions of municipal
aggregation of electricity. Any such claims should be solely directed to the selected CRES, pursuant to
the power supply agreement.

15.) Miscellaneous

The Plan of Operation and Governance may be impacted by forces outside the control of the corporate
authority or county board. Those items may include the foflowing:

= Amendments or changes to applicable Ohio law.

=  Federal Energy Regulatory Commission (FERC) tariffs that may be enacted or
amended;

=  PUCO rules and regulations as may be enacted or amended;

* EDU tariffs as approved or amended periodically by the PUCO;

* Federal, state, and local laws;

*  Rules, regulations, and orders approved or enacted by federal, state, or local
regulatory agencies.

The Plan of Operation and Governance will be on file at the corporate authority or county board
Administrative office.

Please call 937-498-2335 for a copy or to obtain additional information

Any electric customer, including any participant in the aforementioned Aggregation Program, may
contact the Public Utilities Commission of Ohio (PUCO) for information, or to make a complaint
against the Program, the CRES, or the EDU. The PUCO may be reached toll free at 1-800-686-7826 or
for TTY (toll free) at 1-800-686-1570 from 8:00 a.m. to 5:00 p.m. weekdays, or at www.PUCO.ohio.gov.
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ExhibitA-4
City of Sidney

Automatic Aggregation Disclosure — Opt Out Form

A copy of the City’s most recent aggregation disclosure is attached.
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City of Sidnoy An AEP Company

July 17, 2017 IMPORTANT INFORMATION FROM

The City of Sidney and AEP Energy
regarding your electricity service at
<S Address>

Dear <First> <last>:

THE CITY OF SIDNEY SETS A SECURE ELECTRIC PRICE OF
5.441 CENTS PER KWH FOR YOUR ELECTRICITY SUPPLY CHARGES.

We are pleased to announce that the City of Sidney is providing its residents with an opportunity to save money on their electricity supply.
On November 3, 2015, City of Sidney voters authorized by majority vote the creation of an Electric Aggregation Program to seek lower
electricity rates for eligible residential and small business customers and the City approved a Plan of Operation and G as
prescribed by Section 4928.20 of the Chio Revised Code. Under this arrangement, AEP Energy has been selected as the City of Sidney's
preferred electricity supply provider, This special offer is exclusive for eligible residents of the City because through the power of volume
buying, AEP Energy is able to secure electricity at competitive prices, AEP Energy is an Ohio-based company and a subsidiary of American
Electric Power (AEP).

Through the City Electric Aggregation Program, eligible residents, starting with the August 2017 billing cycle, depending on your meter-
read date, will receive the price of 5.441 cents per kWh for a period of twenty-one (21) months,’

You will be automatically enrolled in the program unless you choose NOT to participate by “opting-out” by August 7 2017, If you do
NOT wish to participate in this program, you must follow the “opt-out” instructions. If you do not respond to this letter, the ltocal utility
will complete the enrollment process. As a part of the enroliment process, you will also receive a notice from your local utility, DP&L,
confirming your decision to enroll with AEP Energy. Simply review the letter - if you are pleased with the City Electric Aggregation Plan,
then you are all set.

The City Electric Aggregation Program is a Smart Choice:

* It's Easy to Participate. You don’t have to do anything to enroll. All eligible residents will be automatically enrolled in the program
unless you choose to "opt-out.”

+ Receive Protection with a Secure Price. The City of Sidney has ensured that, beginning with the August 2017 billing cycle, you will
receive a price of 5.441 cents per kWh for a period of twenty-one (21) months, for your electricity supply service. There is no cost to
enroll in this exclusive program.

« Continue to Receive One Bill. Your local utility will continue to send you one monthly electricity bill. You can continue to remit one
payment to your local utility for AEP Energy charges. Also, your local utility will continue to provide service for any emergency or
maintenance issues.

* Enrol! in a Budget Bifling Plan. Simply call the number below to sign-up for AEP Energy’s Budget Billing Plan.

It you do not wish to participate in this program, you must “opt-out” There are two ways to opt-out; by calling the AEP Energy Customer Care
Team toll free at 1-877-726-0214, Monday - Friday from 8:00 am to 7:00 pm EST and Saturday from 9:00 am to 1:00 pm EST or by completing
the Electric Aggregation "Opt-Out” Election Form below. Your “Opt-QOut” Election Form must be returned by August 7 2017,

You will find additional details of this program in the Frequently Asked Questions and Terms & Conditions on the back of this letter.

Ao s

Scott D. Slisher

Respectfully,

e

Mike Barhorst ¢ : _ _
Mayor President, Residential Business
City of Sidney AEP Energy

AEP Energy 15 a competitve retaif electre service provider. While st 1s an affiliate of AEP Ohio. AEP Energy is not soliciting on behalf of and 15 not 2n agent for AEP Ohio. DP&L
customers do not need to purchase any competitive retail electnic service from AEP Epergy to receive or to contimue t0 receive noncompetitive retalt electne service from the utibty,

The City of Sidney Etectric Aggregation Opt-Out Election Form
Please print clearly.
EE/ 1elect NOT to participate in the City Electric
Aggregation Program with AEP Energy.
Customer Code <Customer Code>

<First> <Last> Account Number: <Account Numbers>

<Service Address>

IMPORTANT NOTICE: 8y returmng this signed form, { affirmatvely efect NOT to
particepate 1o (he City Electre Aggeegation Program. By electing not to participate,
{ understand from the accompaitying materrals that [will forego thie benefits of this
pragram. | understand that if | choose to “aptout” of the City Electnic Aggregation

<Service City>, <Service State> <Service Zip>

Account Holder's Name: {Print}

Phone; {. ) Piogram, | must complete this form and maif it to AEP Energy o call AEP Energy

- 10ll free at 1-877-726-0214, to “opt-out™ no later than August 7, 2017, I (his form

Account Holder's Signature: 1s ot postmarked of 1 do not call by the specified date, | understand that | wilt
Date: be automatically enrolled in the City Hlectne Aggregation Program. | assume abt

Emaif Address:

respons:bility to send the “Out-Out™ Election Form or ta call AEP Energy.

This form must be postmarked no later than August 7 2017 for your “opt-out” to be effective.

Enclosed Terms & Conditions Version: 07.17.170H_AGG_SC&ResCon | DPL1707.17_SIDR-RF_AGGR_AQ

Complete form and mail to:

AEP Energy

Attn: City Electric Aggregation Program
PO Box 3489

Chicago, IL 80654



FREQUENTLY ASKED QUESTIONS

What is the City Electric Aggregation Program?

Under the City Electric Aggregation Program, the City acted on behslf of its
electricity consumers to select an electricity supply provider who, through the
power of volume buying, is able to secure efectricity at competitve prices.
The Public Utilities Commission of Ohio ("PUCO") has taken steps to ensure
that Ohio’s competitive electricity environment is consumerdriendly. Voters in
the City approved this aggregation program and the City Council passed an
ordinance adopting this Electnic Aggregation program.

The City has selected AEP Energy as their preferred electricity supply provider
to serve their residents beginning with the August 2017 billing cycle for a
period of twenty-one (21} months.

Who is AEP Energy?

AEP Energy is a certified Competitive Retail Electric Service (CRES) provider
and a subsidiary of American Electric Power Company, Inc. {AEP). With an office
located in Columbus. Ohio, AEP Energy sells electricity supply to customers at
market-based prices rather than regulated rates offered by your local utility.

How do | enralf?

You don't have to do anything to enroll. All eligible customers wili be
automatically included in the program unless you choose to “opt-out.” If you
“opt-out;’ you will continue to be served by your local electric utility's standard
service offer or untif you choose an alternative electric service provider.
However, if you do not respond to this letter, the utility will complete the
enroffment process. As a part of the enroliment process, you will also receive
a notice from your focal utility, DP&L, confirming your decision o enroll with
AEP Energy. Simply review the letter - if you are pleased with the City Electric
Aggregation Plan, then you are all set. No deposits are required to enroll.

When will this program start?
The Chty Electric Aggregation Program will begin with the August 2017 billing cyde.

What is my price?

The City of Sidney has ensured that, beginning with the August 2017 billing cycle,
depending on your metertead date, you will receive an electricity generation price
of 5.441 cents per kWh for a period of twenty-one {21) months,

How do | estimate my savings?

To estimate what your savings per kilowatt-hour (kWh} will be through this
program, locate your “Price to Compare” on your electricity bill. This is the
price you pay for electric generation service from the utility. Take your ‘Price to
Compare’ and subtract the offer price. This equates to your savings per kWh.
Muitiply your savings per kWh by your monthly usage {kWh) to deternmine your
savings amount per month. The utility distribution and transmission charges
and other utility charges and fees are not included in the savings calculation
and will continue to be assessed by the local utility. (Any estimate of savings is
not a quarantee of savings.}

Where do | send payment?

You wilt continue to receive one bill each month from your local utility. The
amount that you owe to AEP Energy will be stated separately on your bill
and you will continue to sengd payments 10 your focal utility only.

Is budget billing available?

A Budget 8illing Plan is now available for AEP Energy's charges (Generation
charges). The Budget Billing Plan levels your monthly payments to even out
the seasonal highs and lows of your monthly bilis. You'll have more certainty
and can Detter manage your electricity expenses. Please visit www.
AEPenergy.com for more inforration.

Can i cancel at any time?

Yes, you may cancel without penalty and switch to another provider or revert
back to DP&L, the local utility. Should you cancel your service with AEP
Energy and return 1o standard offer service with your locat utility, you may
not be served under the same rates, terms, and conditions that apply to
other utility customers. You will also be provided the ability to opt aut every
three years without penalty.

What happens at the end of the program?

As the program draws to a close, the City can choose to seek bids from
electricity providers in order to negotiate a new contract on behalf of eligible
households. if st that time, the program has not produced the savings
originally anticipated for customers, the City can also choose 1o end the
program, at which time participants would be notified of their options for
continuing in a different program with AEP Energy, switching to another
provider, or reverting back to the local utility.

Why is this an “opt-out” program?
It enables AEP Energy to offer a lower group rate based on the City's size.

Why did the City select AEP Energy as its provider?
The City selected AEP Energy because they were able to propose a program
that represented the best overall value for eligible households.

I¥ | opt-out initially, can | choose to join the program at a later date?

1t you opt-out initially, unfortunately, you may not be able to join the program
until you receive the next opt-out notice. 8y initially opting-out prior to the
start of the aggregation program will result in you receiving service under
the local utility’s standard offer rate until you chooses an alternative supplier.

What happens if my family moves to another home?

If you move to another home location within the City of Sidney, you will be
able to continue participating in the program. If you leave the City of Sidney,
you will no longer be eligible to participate.

a0 Rating A+

Unless you affirrnatively "opt-out"by August 7 2017, you will be automatically enrolled « you. a have an efigible residence located in the specdied cily receming eleclric service from
DP&L or AEP Energy {in the DP&L service terrtory) and b) are not enrolled in the PIPP program. Parucipation in the program is subject 1o the Terms & Condittons of the Agreement
between the City and AEP Energy. "AEP Energy's price excludes utility distrbution and transmission chargas and other utitily charges and fees. There 1s no guarantee of savings under
the Aggregation Prograrm. You may terminate vour agreement early without penalty, For more miormation, call woff free 1-877-726-0214, wnite to: AEP Energy, PO Box 3489, Chicago,

IL 60654, or visit AEPenergy.com

AEP
ENERGY

Az ARP Loy

If you have any additional questions, please contact the AEP Energy Customer Care Team toll free
at 1-877-726-0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST.

Enclosed Terms & Condinons Version: 07.17170H_AGG_SC&ResCon | DPL17.07.17_SIDR-RF_AGGR_AQ
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February 25, 2016 T s
America’s Energy Partner

<fist> <Lost> IMPORTANT INFORMATION FROM
<Ma¥tfng atljdress> - » . The Village of Fort Loramie and AEP Energy
<Mailing Village>, <Mailing State> <Mailing Zip> regarding your electricity service at

<S Address>

Dear <First> <Last>:

THE VILLAGE OF FORT LORAMIE SETS AN ELECTRIC PRICE OF 5.441 CENTS PER KWH
FOR A SAVINGS OF UPTO 27%' OFFTHE DP&L UTILITY RATE.

We are pleased to announce that the Village of Fort Loramie is providing its residents with an opportunity to save money on their electricity
supply. Under this arrangement, AEP Energy has been selected as the Village of Fort Loramie’s preferred electricity supply provider, This
special offer is exclusive for eligible residents of the Village because through the power of volume buying, AEP Energy is able to secure
electricity at competitive prices. AEP Energy is an Ohio-based company and a subsidiary of American Electric Power {AEP).

Through the Village Electric Aggregation Program, eligible residents, starting with the April 2016 billing cycle, depending on your meter-
read date, will receive the price of 5.441 cents per kWh for a period of thirty-six {36) months.?

You will be automatically enrolled in the program unless you choose NOT to participate by “opting-out” by March 17, 2016. If you do
NOT wish to participate in this program, you must follow the “opt-out” instructions. If you do not respond to this fetter, the tocal utility
will complete the enrollment process. As a part of the enroliment process, you will also receive a notice from your local utility, DP&L,
confirming your decision to enroll with AEP Energy. Simply review the letter - if you are pleased with the Village Electric Aggregation
Plan, then you are all set.

The Village Electric Aggregation Program is a Smart Cheice:

* It's Easy to Participate. You don‘t have to do anything to enroll. All eligible residents will be automatically enrolled in the program
unless you choose to “opt-out”

* QOpportunity to Save Money with a Low Price. The Village of Fort Loramie has ensured that, beginning with the April 2018 billing
cycle, you will receive a price of 5.441 cents per kWh for a period of thirty-six (36} months, for your electricity supply service. There
is no cost to enroll in this exclusive program.

¢ Continue to Receive One Bill. Your local utility will continue to send you one monthly electricity bill. You can continue to remit one

payment to your focal utility for AEP Energy charges. Also, your local utitity will continue to provide service for any emergency or

maintenance issues.

Enroll in a Budget Bilting Plan. Simply call the number below to sign-up for AEP Energy's Budget Billing Plan.

If you do not wish to participate in this program, you must “opt-out” There are two ways to opt-out; by calling the AEP Energy Customer Care
Team toll free at 1-877-726-0214, Monday — Friday from 8:00 am to 7:00 pm EST and Saturday from 9:00 am to 1:00 pm EST or by completing
the Electric Aggregation “Opt-Out” Election Form below. Your “Opt-Out” Election Form must be returned by March 17 2016,

You wilt find additional details of this program in the Frequently Asked Questions and Terms & Conditions on the back of this letter.

Respectfully,

i1B8B

Randy Ahlefs Scott D. Stisher BBE Rating: A*
Mayor President, Residential Business
Village of Fort Loramie AEP Energy

AEP Energy is a3 compatitive retail electric service provider While it is an affikate of AEP Ohio, AEP Energy is not soliciting on behalf of and 15 not 2n agent tor AEP Ohio. DP&L
customers do not need to purchase any competive retail electric service from AEP Energy to receive of to continue to receive noncompetitive retail electnc service from the utility,

The Viliage of Fort Loramie Electric Aggregation Opt-Out Election Form

J71. ENERGY Please print clearly.
@ 16lect NOT to participate in the Village Electric
<First> <Last> Account Number: <Account Number> Aggregation Program with AEP Energy.

<Service Address> Customer Code <Customer Code>

<Service Village>, <Service State> <Service Zip> EMPORTANT NOTICE: By retutrung this signed fomm, } affuematvely elect NOT 1o
pasticipate in the Village Electric Aggregation Progsam. By efecting ot to pastscipate,

| understand tront the accompanying matenals that | will foreyo the benefits of this
program. | understand that of | choose to “ept-cet” of the Village Electrc Aggregaton
Phone: ( ) Program, | must complete this form anit mail it 10 AEP Energy o call AEP Energy
tolf free at 1-877-726-0214, o “opt-out” no fater than March 17, 2016, If thus form
Account Holder's Signature: 15 not postmarked o | do ot 2l hy the specified date | understand that 1 wil be
Date: autormatieally ensolled in the Village Bectric Aggregation Pregram, | assume all

tesponssbility 1o send the “Opr-Out” Election Form or to catl AEP Eneryy,

Account Holder's Name: (Print)

Email Address: Complete form and mail to:

AEP Energy

Attn: Village Electric Aggregation Program
PO Box 3488

Chicago, IL 60654

This form must be postmarked no later than March 17 2016 for your “opt-out” to be effective.
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FREQUENTLY ASKED QUESTIONS

What is the Village Electric Aggregation Program?

Under the Village Electric Aggregation Program, the Village acted on behalf of
its electricity consurners (o select an electricity supply provider who, Whiough
the power of volume buying, is able to secure electricity at competitive prices.
The Public Utilities Commisston of Ohio ("PUCO") has taken steps 10 ensure
that Ohio's competitive electricity environment is consumertriendly, Voters in
the Vitage approved this aggregation pregram and the Yillage Council passed
an ordinance adoptng this Electric Aggregation program.

The Village has selected AEP Energy as their preferred electricity supply
provider to serve their residents beginning with the Aprit 2016 hilling cycle for
a period of thirty-six (36) months.

Who is AEP Energy?

AEP Energy is 3 certified Competitive Retail Electric Service (CRES) provider
and a subsidiary of American Electric Power Company, Inc. (AEP). With an office
located in Columbus, Ohio, AEP Energy sells electricity supply to customers at
market-based prices rather than regulated rates offered by your focal utility.

How do | enroli?

You don't have to do anything to enroli. All eligible customers will be
automatically included in the program unless you choose to “opt-out!” if you
“opt-out,” you will continue to be served by your local electric utility’s standard
service offer or until you choose an alternative efectric service provider.
However, if you do not respond to this letter, the utility will complete the
enroliment process. As a part of the enroliment process, you will alse receive a
notice from your {ocal utility, DP&L, confirming your decision to enroll with AEP
Energy. Simply review the letter - if you are pleased with the Village Electric
Aggregation Plan, then you are all set, No deposits are required to enroll.

When will this program start?
The Village Electric Aggregation Program will begin with the April 2016 billing cycle.

What is my price?

The Village of Fort Loramie has ensured that, beginning with the April 2016
biling cycle, depending on your meterread date, you will receive an electricity
generation price of 5.441 cents per kWh far a periad of thirty-six {36} months.

How do | estimate my savings?

To estimate what your savings per kilowatt-hour tkWh) will be through this
program, locate your “Price to Compare” on your electricity bill. This is the
price you pay for electric generation service from the utility. Take your ‘Price to
Compare’ and subtract the offer price. This equates to your savings per kWh.
Multiply your savings per KWh by your monthly usage (KWh) to getermine your
savings amount per month. The utility distribution and transmission charges
and other utllity charges and fees are not included in the savings calculation
and will continue to be assessed by the local utility. {Any estimate of savings is
NoL 3 guarantee of savings.)

Where do i send payment?

You will continue to receive one bill each manth from your focal utility. The
amount that you owe 10 AEP Energy will be stated sepatately on your bill
and you will continue to send payments to your focat utility only.

is budget billing available?

A Budget Billing Plan is now available for AEP Energy’s charges {Generation
charges}. The Budget Billing Plan levels your monthly payments to even out
the seasonal highs and fows of your monthly bills. You'll have more certainty
and ¢an better manage your electricity expenses. Please visit www.
AEPenergy.com for more mformation.

Can { cancel at any time?

Yes, you may cancel without penalty and switch to another provider or revert
pack to DP&L, the local utility. Should you cancel your service with AEP
Energy and return 1o standard offer service with your local utifity, you may
not be served under the same rates, terms, and conditions that apply to
other utility customers.

What happens at the end of the program?

As the program draws to a close, the Village ¢an choose to seek bids from
efectricity providers in order to negotiate a new contract on behalf of eligible
households. i at that time, the program has not produced the savings
originally anticipated for customers, the Village can also choose to end the
program, at which time participants would be notified of their options for
continuing i a different program with AEP Energy, switching to another
provider, or reverting back to the local utility,

Why is this an “opt-out” program?
It enables AEP Energy to offer a lower group rate based on the Village's size.

Why did the Village select AEP Energy as its provider?
The Village selected AEP Energy because they were able to propose 2
program that represented the best overall value for eligible households.

ff § opt-out initially, can { choose to join the program at & later date?
i you opt-out initially, unfortunately, you wilt not be able to join the program
at a later date.

What happens if my famify moves to another home?

If you move to another home location within the Village of Fort Loramie, you
will be able to continue participating in the program. If you leave the Village
of Fort Loramie, you will no longer be eligible to participate.

Unless you affirmatively "opt-out”by March 17, 2016, you will be automatically enrolied if you: a) have an eligible residence focated in the specified Village recerving electric service from
DP&L or AEP Energy iin the DP&L service territory) and bl are not enrolled in the PIPP program. Participation 1 the program is subject o the Terms & Conditions of the Agreement
petwean the Village and AEP Energy. ‘Estinated savings apply to the generation service portion of your electricity bill and are rased on an average residential customer. using 750
KWh of electricity on a manthly basis with 2 weighted average DP&L Price to Compare {PTC) rate of 749 as of February 2016 compared to our price of 5.441 cents per kKWh. "AEP
Energy’s price excludes utility distibution and transmission charges and other ulility charges and fees. Thers is no guarantee of savings under the Agoregation Program. You may
terminate your agreement early without penalty. for more information, call toll fies 1-877-726-0214, wrste to: AEP Energy, PO Box 3489, Chicago, IL 60654, or wisit AEPenergy.com.

Vs ENERGY'

If you have any additional questions, please contact the AEP Energy Customer Care Team toll free
at 1-877-726-0214, Monday — Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST.
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GENERATION SERVICE CHARGES

Through the Residential Customers: 5.441¢ per kWh.
kWh. Price is for Generation Service. Price
excludes taxes, utility Distribution Service
charges, Transmission Services and other

non-bypassable utility charges and fees.

cycle (“Term”).

lYou may cancel at any time during the Term without
April 2019 billing [Small Commercial Customers: 5.441¢ per_[penalty. See Section 6 for details.

RESIDENTIAL & SMALL COMMERCIAL
TERMS & CONDITIONS {“Agreement”)

CANCELLATION FEE CONTRACT RENEWAL

Your Agreement will
terminate after the
initial term. See
Section 8 for details.

CONDITIONS. These Terms and Conditions {this “Agreement”) are
your agreement for Generation Service with AEP Energy, Inc. (“AEP
Energy”). Please keep a copy of this Agreement for your records.
AEP Energy is certified by the Public Utilities Commission of Ohio
{"PUCOQ") to offer and supply Generation Service in Ohio. As a
Competitive Retail Electric Service (“CRES”) provider, AEP Energy
will supply the electric generation services to your Electric
Distribution Utility (“EDU”) based on your usage. All electricity will
be supplied and delivered under the aggregation program, which is
governed by the Government Aggregation Master Retail Supply
Agreement between the relevant government aggregator and AEP
Energy (the “Program Agreement”). Your EDU then distributes or
delivers the electricity to you. Your Distribution Service will remain
with your current EDU, which is regulated by the PUCO. Your EDU
also will continue to read your meter, provide your monthly bill
and respond to emergencies.

DEFINITIONS. “Competitive Retail Electric Service Provider” or
“CRES” provider means, as defined by Chapter 4901:1-21 of the
Substantive Rules applicable to electric service providers, an
entity that sells electric energy to retail customers in Ohio.
“Generation Service” means the production of electricity.
“Generation-Related Charges” means those charges or costs
associated with the production, procurement and supply of
electricity. “Non-bypassable utility charges and fees” means those
EDU charges and fees payable by you regardless of whether the
EDU or a CRES provider provides Generation Service.
“Transmission Services” means moving high voltage electricity
from a generation facility to the distribution lines of an EDU,
which is either bypassable or non-bypassable to you, as
determined in accordance with your Distribution Service.
“Distribution Service” means the physical delivery of electricity to
customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive
Generation Service from AEP Energy, your EDU will send you a
confirmation [etter. You have the right to rescind your enrollment
without penalty within seven {7) calendar days following the
postmark date of the confirmation letter by contacting your £DU
and following the instructions contained in the letter. In the event
the EDU’s retail electric choice program is terminated or materially
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changed in any manner prior to the end of the Term, AEP Energy
may terminate this Agreement, without penalty to either party.

OTHER IMPORTANT DISCLOSURES. In the event a third party was
involved in this Agreement, including, without limitation, a broker
or a shopping website, or you are part of a municipal aggregation,
the pricing contained herein may be inclusive of a broker fee. Price
Comparison Qualification. Please be advised that the EDU’s
standard offer rates generally change from time to time. AEP
Energy therefore does not provide any guarantee of savings in
comparison to the EDU’s standard offer rates during the Term of
this Agreement. If you received any price comparison{s} in
connection with your enroliment, by accepting this offer from AEP
Energy, you understand and agree that AEP Energy has informed
you, prior to entering into this Agreement, that no guarantee of
savings during the Term is being provided.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Residential customer accounts that are on residential
rates codes and are not enrolled in the Percentage of Income Plan
Program (PIPP) and non-national account small commercial
customers with annual usage less than 700,000 kWh are eligible for
this offer from AEP Energy. AEP Energy reserves the right to refuse
enrollment to any customer who is not current on their EDU
charges.

2. Price. Starting with the first billing cycle of this Agreement
through the last billing cycle of the Term, the price will be as stated
above under the heading “Generation Service Charges.” During the
term of this Agreement, you agree to pay AEP Energy a price for all
applicable combined Generation Service and Generation-Related
Charges as specified in “Generation Service Charges” listed above.
You are responsible for, and your price does not include, applicable
state and local taxes and/or EDU charges, which will be billed by
the EDU. For the “Term” listed above, all kilowatt-hours (“kWh") of
electric energy metered by the EDU shall be billed at the rate per
kWh specified above. In addition to AEP Energy’s charges, you will
be charged by your EDU for Distribution Service and other EDU
charges and fees. An average residential customer, using 750 kWh
of electricity on a monthly basis, would incur approximately $35 to
$40 per month in such EDU charges and fees. In the event that any
new, or any change in any existing, statute, rule, regulation, order,

PLEASE KEEP A COPY FOR YOUR RECORDS



or other law, or procedure, tariff, rate class, or other process or
charge, promulgated by any governmental authority or EDU,
Independent System Operator, Regional Transmission Organization
{“RTO"), such as PIM interconnection, L.L.C. {“PJIM”"}, or other
regulated service provider, alters to the detriment of AEP Energy
its costs to perform or its economic returns under this Agreement
{a “Change in Law or Regulation”), then AEP Energy will provide
written notice requesting your affirmative consent and agreement,
describing the Change in Law or Regulation, the resulting price
revisions, and the future date upon which such revised pricing is
requested to be effective {a “Price Revision Request”). You then
will be able to affirmatively consent and agree to such Price
Revision Request, and if you agree, you will pay the revised price
described in such Price Revision Request, and all other terms and
conditions of this Agreement not modified by such Price Revision
Request will remain in full force and effect. If, however, you do not
affirmatively consent and agree to the Price Revision Request
within thirty {30) calendar days, then AEP Energy may terminate
this Agreement without penalty, Cancellation Fee or further
obligation (but you will remain responsible to pay AEP Energy for
any electricity supply used before this Agreement is terminated, as
well as any late fees). Such termination will be effective on the next
available drop date as established by the EDU. Any such Change in
Law or Regulation may include, but is not limited to,
implementation of changes to or adjustments in the
implementation of PIM settlements or new or changed PIM and
EDU charges for transmission, capacity and ancillary services, or
generation adequacy rules, regulations implementing installed
capacity obligations, emission allowance requirements, obligations
associated with environmental or energy faw and regulations
(including, without limitation, alternative energy requirements,
carben and greenhouse gas, or other similar controls) or otherwise.
Note that if, due to a change in market conditions, we wish to
lower the price per kilowatt hour charged to you under this
Agreement, we may do so without your consent, provided there
are no other changes to the terms and conditions of this
Agreement.

3. Term (Length of Agreement). Your service from AEP Energy will
begin with the next available meter-reading in the Term following:
a) the seven (7) day rescission period and b} processing of the
enroliment by your EDU, and will continue for the Term, unless
otherwise terminated, ending on the meter read for the last month
of service,

4, Billing. You will continue to receive a single bill, typically on a
monthly basis, from your EDU that will contain both your EDU and
AEP Energy charges. AEP Energy offers budget billing for AEP
Energy’s charges to residential customers only. If you do not pay
your bill by the due date, AEP Energy may cancel this Agreement
after giving you a minimum of fourteen (14} calendar days’ written
notice, Upon cancellation you will be returned to your EDU as a
customer. You will remain responsible to pay AEP Energy for any
electricity used before this Agreement is cancelled as well as any
late payment charges. Further, your failure to pay EDU charges
may result in your electric service being disconnected in
accordance with the EDU tariff.
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5. Penalties, Fees and Exceptions. Your EDU may charge you a
switching fee. If you do not pay the full amount owed to AEP
Energy by the due date of the bill, AEP Energy may charge a late
payment fee up to one and one-half percent (1.5%}) of the
outstanding balance per month, or the maximum legally allowed
interest rate, whichever is lower until such payment is received by
AEP Energy. AEP Energy reserves the right to demand adequate
assurances from you in the form of prepayment or other form of
credit support in the event you fail to make payments in
accordance with the terms herein. Customers requiring financial
assurance will be required to post that assurance within three {3)
business days of notice.

6. Cancellation/Termination Provisions/Failure to Pay. If this
Agreement is not rescinded during the rescission period,
enrollment will be sent to your EDU. You may terminate this
Agreement, without penalty, if you move outside AEP Energy’s
service area or into an area where AEP Energy charges a different
price, by providing AEP Energy with a thirty (30) calendar day
written notice prior to such move. Any failure to pay your bill shall
be deemed a breach of this Agreement permitting AEP Energy to
terminate this Agreement upon fourteen (14) calendar days’
advance written notice. If specified in the table above under
“Cancellation Fee,” there may be a charge if you terminate this
Agreement for any other reason, except as expressly provided
herein, or breach this Agreement in accordance with the preceding
sentence. In addition to any applicable Cancellation Fee, you will
remain responsible to pay AEP Energy for any electricity supply
used before this Agreement is cancelled or terminated for any
reason, as well as any late fees. Should you cancel service with AEP
Energy and return to standard offer service with your EDU, you
may not be served under the same rates, terms, and conditions
that apply to other EDU customers.

7. Your Consent and Information Release Authorization. By

accepting this offer from AEP Energy, you understand and agree

to the terms and conditions of this Agreement with AEP Energy.

You authorize AEP Energy to obtain information from the EDU

that includes, but is not limited to: your billing history, payment

history, historical and expected electricity usage, meter-readings,

and characteristics of electricity service. This Agreement shall be

considered executed by AEP Energy following: a) the end of the

seven (7) day rescission period and b) acceptance of enrofllment

by your EDU.

8. Contract Expiration. At the end of its Term, this Agreement will

expire. As prescribed by the PUCO, at least every three years, you

will be given the opportunity to “opt-out” of your community

program at no cost. You are responsible for arranging your

electric supply upon the expiration of this Agreement.

9. Dispute Procedures. Contact AEP Energy with any questions

concerning the terms of service by phone at 1-866-258-3782 {toll-

free) M-F 8AM — 7PM EST or in writing at AEP Energy, PO Box

3489, Chicago, IL 60654, Our web address is AEPenergy.com. if

your complaint is not resolved after you have called AEP Energy

and/or your EDU, or for general utility information, residential

and business customers may contact the Public Utilities

Commission of Ohio for assistance at 1-800-686-7826 (tol free} or

TTY at 1-800-686-1570 (toll free} from 8:00 AM - 5:00 PM EST

PLEASE KEEP A COPY FOR YOUR RECORDS



weekdays or at www.PUCO.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ghio relay service).
Residential customers may also contact the Ohio Consumers’
Counsel for assistance with complaints and utility issues at 1-877-
742-5622 (toll free) from 8:00 AM - 5:00 PM EST weekdays, or
www.pickocc.org.

10. Miscellaneous. You have the right to request from AEP
Energy, twice within a twelve (12)-month period, up to twenty-
four (24) months of payment history, without charge. AEP Energy
is prohibited from disclosing your social security number and/or
account number(s) without your affirmative written consent
except for AEP Energy’s collections and reporting, participating in
programs funded by the universal service fund pursuant to
section 4928.54 of the Ohio Revised Code, or assigning your
contract to another CRES provider. AEP Energy assumes no
responsibility or liability for the following items that are the
responsibility of the EDU: operation and maintenance of the
EDU’s electrical system, any interruption of service, termination
of service, or deterioration of the EDU’s service. In the event of a
power outage, you should contact your local EDU. AEP Energy
reserves the right to re-price any account({s) or return you to the
EDU if your rate code or meter type is changed and/or the
account is no longer eligible for the aggregation program. Any
notice, demand or other communication to be given hereunder,
including, without limitation, any termination notice, shall be in
writing and delivered to the address or email address maintained
on file for you. AEP Energy’s environmental disclosure statement
is available for viewing on our website at AEPenergy.com. You
agree that AEP Energy will make the required quarterly updates
to the statement electronically on our website. We will also
provide the information to you upon request.

11. Warranty and Force Majeure. AEP Energy warrants title and
the right to all electricity sold hereunder. THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
ARISING QUT OF ANY COURSE OF DEALING OR PURPOSE OR
USAGE OF TRADE. AEP Energy will make commercially reasonable
efforts to provide your electric service, but does not guarantee a
continuous supply of electricity. Certain causes and events are
out of the reasonable control of AEP Energy and may result in
interruptions in service. AEP Energy is not liable for damages
caused by acts of God, changes in laws, rules or regulations or
other acts of any governmental authority {including the PUCO or
RTO), accidents, strikes, labor troubles, required maintenance
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work, inability to access the local distribution utility system,
nonperformance by the EDU or any other cause beyond AEP
Energy’s reasonable control.

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL BE
LIMITED TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND
EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT
LAW OR IN EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE
TO THE OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES
AND DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO
CAUSE, INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE,
JOINT, CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY.

13. Your Liability and Indemnification of AEP Energy. You assume
full responsibility for retail electricity furnished to you at the
delivery point{s} and on your side of the delivery point(s), and
agree to and shall indemnify, defend, and hold harmiess AEP
Energy, its parent company and all of its affiliates, and all of their
respective managers, members, officers, directors, shareholders,
associates, employees, servants, and agents from and against all
claims, losses, expenses, damages, demands, judgments, causes
of action, and suits of any kind (hereinafter coliectively referred
to as “Claims”), including Claims for personal injury, death, or
damages to property occurring at the delivery point(s} or on your
side of the delivery point and upon the premise(s), arising out of
or related to the electricity and/or your performance under this
Agreement.

14. Assignment. You shall not assign this Agreement or its rights
hereunder without the prior written consent of AEP Energy. AEP
Energy may, without your consent, assign this Agreement to
another CRES provider, including any successor, in accordance
with the rules and regulations of the PUCO.

15. Choice of Law. This Agreement shall be construed and
enforced in accordance with the laws of the State of Ohio without
giving effect to any conflicts of law principles which otherwise
might be applicable.

16. Contact Information. AEP Energy, 155 W. Nationwide Blvd,,
Suite 500, Columbus, OH 43215. For more information call (866)
258-3782 or visit AEPenergy.com.
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E ENERGY® cEnvironmental Disclosure - Quarterly Comparison

AEP Energy

Projected Data for the 2015 Calendar Year
Actual Data for the Period 01/01/15 to 09/30/15*

Generation

Resource Mix -

A comparison between
the sources of
generation projected to
be used to generate this
product and the actual
resources used during
the period.

m Coal

& Nuclear

W Natural Gas
wol

u Wind

® Hydro
 Biomass

M Other

Projected

= Coal

= Nuclear

E Natural Gas
ROl

& Wind

= Hydro

& Biomass

& Other

Actual

Environmental
Characteristics -

A description of the
characteristics
associated with each
possible generation
resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wwildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

Wildiife Impacts

Air Emissions —
Product-specific
projected and actual air
emissions for this period
compared to the regional
average air emissions.

Carbon Dioxide

Nitrogen Oxides

Sulphur Dioxides

m Actual

a Projected

Laegionai Average !

Radioactive Waste -
Radioactive waste
associated with the
product.

Type: Quantity:
High-Level Radioactive Waste Unknown LBs./1,000 kWh
Low-Level Radioactive Waste Unknown Ft.3/1,000 kwh

AEP Energy purchases all of its electric energy from the wholesale market. The above
generation resource mix is based on EIA reporting of regional generation sources. AEP
Energy does not have access to information regarding the radioactive waste produced by

nuclear generation in the region.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, visit us online at AEPenergy.com or contact AEP Energy at 1-866-258-3782.

Version 15.12.180H_ED

*Environmental Disclosure label is based on the most accurate data available to AEP Energy as of December 18th, 2015,




