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In the Matter of the Application of Co- )
lumbia Gas of Ohio, Inc. for Approval of ) Case No. 17-2202-GA-ALT
an Alternative Form of Regulation. )

APPLICATION OF
COLUMBIA GAS OF OHIO, INC.

1. Introduction

Pursuant to Revised Code §§ 4929.05, 4929.051(A), 4929.11 and 4929.111,
Columbia Gas of Ohio, Inc. (“Columbia”) submits this application for a new alter-
native rate plan to establish a capital expenditure program rider (“CEP Rider”).
The purpose of the CEP Rider is to recover the post-in-service carrying costs, in-
cremental depreciation expense, and property tax expense currently deferred pur-
suant to Columbia’s capital expenditure program deferral (“CEP Deferral”), as
well as the corresponding assets to which these expenses are directly attributable
in the capital expenditure program. The CEP Rider rate design will be based on
the billing determinants and revenue requirement authorized by the Commission
in Columbia’s most recent rate case proceeding, Case Nos. 08-72-GA-AIR, et al.
Columbia also proposes, pursuant to Revised Code § 4929.051(A), to “continue a
revenue decoupling mechanism” by continuing its straight fixed variable rate de-
sign approved in Columbia’s most recent rate case proceeding. Columbia will also

be continuing the energy efficiency program that was approved in Case Nos. 16-
1309-GA-UNC and 16-1309-GA-AAM.

The information required by Ohio Admin. Code 4901:1-19-06(C) is attached
in the following exhibits:

Exhibit A:  Alternative Rate Plan
Exhibit B: ~ Authorized Exempted Services

Exhibit C:  Discussion Regarding Cross-Subsidization of Services



Exhibit D:  Discussion Regarding Compliance with Revised Code
§§ 4905.35 and 4929.02

Exhibit E:  List of Witnesses Sponsoring Application Exhibits
Exhibit F:  Current, Redline Proposed, and Clean Proposed Tariff Sheets

Exhibit G:  Typical Bill Comparison Based on Billing Determinants and
Revenue from Case Nos. 08-72-GA-AIR, et al.

Exhibit H:  Columbia’s Energy Efficiency Program
Exhibit I: Schedules Supporting the Application

Columbia is filing testimony in support of this Application contemporane-
ous with this Application.

2. Notice

As required by Ohio Admin. Code 4901:1-19-06(A), Columbia notified
Commission Staff on October 27, 2017, that Columbia intended to file this Appli-
cation, by letter addressed to the directors of the Utilities and the Service Monitor-
ing and Enforcement Departments. As required by Revised Code § 4909.43(B), Co-
lumbia also notified the mayor and legislative authority of each municipality Co-
lumbia serves of Columbia’s intent to file this Application and the proposed rates
on October 27, 2017, in writing.

3. Explanation of the Plan’s Justness and Reasonableness

Columbia’s proposed alternative rate plan to establish a CEP Rider is just
and reasonable. By beginning a gradual recovery of the CEP Deferral and under-
lying assets in 2018, Columbia will request less than if it were to continue deferring
expenses until the deferral reaches the SGS Class rate impact threshold established
in Case Nos. 11-5351-GA-UNC, et al., and continued by Case Nos. 12-3221-GA-
UNC, et al. This is because Columbia will stop deferring additional post-in-service
carrying costs associated with the balances incorporated into the proposed CEP
Rider. Additionally, including recovery on and of the underlying investments to
which the CEP Deferral relates will obviate the need to continue to defer future
expenses associated with those investments. Because customers would save
money by allowing Columbia to begin gradually recovering its CEP Deferral and



the underlying related investments in 2018, Columbia believes its CEP Rider is just
and reasonable.

4. Conclusion

For the reasons provided in this Application, Columbia respectfully re-
quests that the Commission establish a CEP Rider, pursuant to the terms outlined
herein, and grant any other necessary and proper relief.
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Verification

STATE OF OHIO )
) ss:
FRANKLIN COUNTY )

Daniel A. Creekmur, being first duly cautioned and sworn, deposes and
says that he is the President of Columbia Gas of Ohio, Inc.; that the statements and
schedules submitted herewith contain proposed revisions to existing schedule
sheets and establish the facts and grounds upon which this Application is based;
and that the data and facts set forth herein are true to the best of his knowledge
and belief.

‘‘‘‘‘

Damel A. Creekmur
President

Sworn to before me, and subscribed in my presence, this 30th day of November,
2017. :

HERYL A. MacDONALD
Notary Public, State of Ohio
y Commission Expires 3/26/2022




Verification
STATE OF INDIANA )

LAKE COUNTY )

Samuel K. Lee, being first duly cautioned and sworn, deposes and says that
he is the Corporate Secretary of Columbia Gas of Ohio, Inc., Applicant herein, that
the statements and schedules submitted herewith contain proposed revisions to
existing schedule sheets, establish the facts and grounds upon which this Applica-
tion is based, and that the data and facts set forth herein are true to the best of his
knowledge and belief.

C ekt

Samuel K. Lee
Corporate Secretary

Sworn to before me and subscribed in my presence this 30th day of November,
2017.

‘W,M’//W(,/ &7/ /é/éf\g-f@t‘/

Notary Public

SEAL PENNY L. KLJAJIC
57 v Lake County

My Commission Expires
November 21, 2025
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undersigned hereby certifies that a copy of the foregoing document is also being
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listed below.
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/s/ Eric B. Gallon
Eric B. Gallon

Attorney for
COLUMBIA GAS OF OHIO, INC.



Exhibit A
Ohio Admin. Code 4901:1-19-06(C)(2)
Detailed Alternative Rate Plan

1. Background
1.1. Case Nos. 11-5351-GA-UNC and 11-5352-GA-AAM

In 2011, Columbia Gas of Ohio, Inc. (“Columbia”) filed an application with
the Commission to implement a capital expenditure program and to modify its
accounting procedures to provide for: (1) capitalization of post-in-service carrying
costs on those assets of the capital expenditure program that are placed into service
but not reflected in rates as plant in service; and (2) deferral of depreciation ex-
pense and property taxes directly attributable to those assets of the capital ex-
penditure program that are placed into service but not reflected in rates as plant
in service (“CEP Deferral”). The Commission limited the CEP Deferral authority
from October 1, 2011, through December 31, 2012. The Commission authorized
Columbia to accrue CEP Deferral expense until the rates to recover these deferred
expenses for the Small General Service (“SGS”) class would be more than $1.50 per
month. The Commission indicated that deferral of expenses could continue after
Columbia filed to establish a recovery mechanism under Revised Code §§ 4909.18,
4929.05, or 4929.11. Finally, the Commission stated that it would consider the pru-
dence and reasonableness of the magnitude of Columbia’s CEP Deferral and asso-
ciated capital spending in any future proceedings seeking cost recovery, at which
time Columbia would be expected to provide detailed information regarding the
expenditures for the Commission’s review.

1.2. Case Nos. 12-3221-GA-UNC and 12-3222-GA-AAM

In 2012, the Commission authorized Columbia to continue its CEP Deferral
beyond December 31, 2012, up and to the point where the accrued deferrals, if
included in rates, would cause the rates charged to the SGS class of customers to
increase by more than $1.50 per month. The Commission further stated, similar to
Case Nos. 11-5351-GA-UNC, et al., that it would consider the prudence and rea-
sonableness of the magnitude of Columbia’s CEP Deferral and associated capital
spending in any future proceedings seeking cost recovery, at which time Columbia
would be expected to provide detailed information regarding the expenditures for
the Commission’s review.



Since 2012, Columbia has been filing annual updates by April 30 in Case
Nos. 12-3221-GA-UNC, et al., detailing the monthly CEP investments and the cal-
culations used to determine the associated deferrals. The annual information fil-
ings have also included all calculations used to determine the monthly deferred
amounts, including a breakdown of the investments (by categories of capital in-
vestment), post-in-service carrying costs, depreciation expense, property tax ex-
pense, and all incremental revenue, as well as the capital budget for the upcoming
year. Finally, these information filings have calculated the estimated rate Colum-
bia would charge customers if it had monetized the deferred amounts.

2. Description of the CEP Investments and CEP Deferral Assets

When reviewing Columbia’s Application in Case Nos. 12-3221-GA-UNC,
et al., the Commission approved four categories of capital investment upon which
CEP deferrals are based. These categories of capital investments are as follows:

a. Replacement/Public Improvement/Betterment — Replacement of fa-
cilities for any of the following reasons: (1) physical deterioration; (2) meet-
ing the requirements of governmental authorities related to street and high-
way construction; (3) accommodating existing customer requests for facility
relocation; and, (4) improving system operating conditions and ensuring
adequate distribution system capacity and/or system reliability. This Re-
placement/Public Improvement/Betterment category may include, but is
not limited to, costs related to installation of and/or improvements to mains
and service lines, measuring and regulation stations, district regulator sta-
tions, excess pressure measuring stations, meters, meter sets, AMR devices,
house regulators, and any associated buildings, land or land rights.

b. Growth — Facilities required to provide service to new customers or
to provide increased load capacity to existing customers. This category may
include, but is not limited to, costs associated with the installation of and/or
improvement to mains and services (including service line installations to
new customers served by existing mains), district regulator stations, excess
pressure measuring stations, meters, meter sets, AMR devices, house regu-
lators, and any associated land or land rights.

C. Support Services — Capital expenditures that are not directly related
to gas facilities fall into this category, which may include, but is not limited
to, costs associated with the purchase of and/or improvements to buildings
and structures (including associated land and land rights), environmental
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remediation at company-owned facilities, office furniture and equipment,
motorized equipment and trailers, power-operated equipment, and other
miscellaneous equipment.

d. Information Technology — Capital expenditures related to technol-
ogy and communications infrastructure. This category may include, but is
not limited to, costs associated with the purchase and installation of com-
munications equipment (including associated buildings, land, or land
rights), data processing equipment, data processing software, and software
licenses.

For all categories described above, the costs include (where applicable) su-
pervisory, engineering, general, and administrative overheads and an Allowance
for Funds Used During Construction, which are net of any contributions, deposits
or other aid to construction. None of the capital expenditures in the categories de-
scribed above include costs targeted for inclusion in Columbia’s Infrastructure Re-
placement Program.

Columbia also adheres to the FERC Unified System of Accounts prescribed
for Natural Gas Companies and Generally Accepted Accounting Principles when
accounting for the actual cost of capital projects. Pursuant to the FERC Unified
System of Accounts, all amounts included are just and reasonable. Projects that are
deemed “used and useful” in serving the needs of Columbia’s customers are re-
ported as in service in these categories. Columbia also keeps detailed gas plant
account records to permit identification, analysis, and verification of capitalized
costs deferred.

Though Columbia is requesting authority to establish a CEP Rider, Colum-
bia also requests accounting authority, to the extent necessary, to: (1) continue ac-
counting for the deferral of depreciation expense on all investment between the
dates the property is placed into service and the date recovery of the investment
commences through the CEP Rider; (2) to continue deferring property taxes on all
investment between the dates the property is placed into service and the date re-
covery of the investment commences through the CEP Rider; and (3) to continue
deferral of post-in-service carrying costs on all investment between the dates the
property is placed into service and the date recovery of the investment commences
through the CEP Rider. Deferred expenses such as deferred depreciation, deferred
property taxes, and deferred post-in-service carrying costs are amortized over the
life of the associated assets using the current depreciation rate. Amortization does



not begin until Columbia starts recovering the associated expense through the CEP
Rider.

3. Calculation of the CEP Deferral

The Finding and Order in Case Nos. 11-5351-GA-UNC, et al., authorized a
certain calculation and total monthly deferral of regulatory assets for those assets
of the capital expenditure program that are placed in service but are not reflected
in rates as plant in service. Since its inception, Columbia’s CEP Deferral has been
calculated as follows:

Total Monthly Deferral = (PISCC) + (Depreciation Expense) + (Property
Tax Expense) — (Incremental Revenues)

Where:

PISCC = [(Previous Month’s Cumulative Gross Plant Additions) — (Previ-
ous Month’s Accumulated Depreciation) — (Previous Month’s Cumulative
Retirements)] + [(Long-Term Debt Rate) / (12 Months)]

Depreciation Expense = [(Previous Month’s Cumulative Gross Plant Addi-
tions) — (Previous Month’s Cumulative Retirements) + (Y2 Current Month’s
Plant Additions) — (2 Current Month’s Retirements)] * [(Depreciation Rate)
/ (12 Months)]

Property Tax Expense = [(Previous Year-End Cumulative! Gross Plant Ad-
ditions) — (Previous Year-End Cumulative! Retirements)] * (Percent Good
Adjustment) * [(Effective Property Tax Rate) / (12 Months)]

Incremental Revenue = [(Current Month’s Customers — Baseline Custom-
ers) * (Cost Portion of Rate)] + [(Consumption by Non-SFV Customers Di-
rectly Attributable to Program Investment) * (Cost Portion of Rate)] + (Other
Revenues Directly Attributable to Program Investment)

1 The Finding and Order in Case Nos. 11-5351-GA-UNC, et al., referenced “Previous Month’s Cu-
mulative” expenses, while Property Tax activity should be calculated off previous year activity.
Upon consultation with Commission Staff in 2012, Columbia concurs that the property tax ex-
penditures should be calculated based on previous year balances.
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4. CEP Rider
4.1. Revenue Requirement Components

Columbia will recover its CEP Deferral, as well as the corresponding assets
to which these expenses are directly attributable, by computing a revenue require-
ment initially based on cumulative plant investment through December 31, 2015,
with two additional adjustments to be made based on cumulative plant invest-
ment through December 31, 2016, and December 31, 2017. These revenue require-
ments will provide for a return on the Net CEP Investment of 10.95% (an 8.12%
rate of return plus a tax gross-up factor of 2.84%) and the return of all capital ex-
penditure program costs.

Total CEP Rider investment will be valued at the Investment Date (the date
on which the underlying asset was placed in service) and the Deferral Date (the
date on which deferrals are included in the CEP Rider revenue requirement for
recovery). Cumulative gross plant additions are capitalized at Columbia’s actual
cost of replacement and shown as an adjustment to the Net CEP Investment as
projects are placed in service. Post-in-service carrying costs are calculated at Co-
lumbia’s weighted long-term cost of debt. Cumulative deferred depreciation ex-
pense is calculated at the applicable, Commission-approved depreciation rate. Cu-
mulative deferred property taxes are calculated at the estimated composite prop-
erty tax rate.

Deferred expenses such as deferred depreciation, deferred property taxes,
and deferred post-in-service carrying costs are amortized over the life of the asso-
ciated assets using the current depreciation rate. Amortization does not begin until
Columbia starts recovering the associated expense through the CEP Rider.

Pursuant to the authority granted in Case Nos. 12-3221-GA-UNC, et al., Co-
lumbia will continue to defer eligible expenses associated with CEP investments
not recovered through the CEP Rider until such time as Columbia recovers them
through a separate proceeding.

4.2. Process for Establishing CEP Rider

Pursuant to Revised Code § 4929.111(C), any recovery authorized under
Revised Code § 4929.111(D) is limited to the amounts that the application sought
to recover, unless the Commission in its discretion authorizes additional recovery.
To that end, Columbia’s Application provides for the recovery of the CEP Deferral
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balance associated with assets placed in service on or before December 31, 2017.
Columbia’s proposal includes a gradual recovery on and of the underlying invest-
ments to which the CEP Deferral relates, pursuant to the table below. Pursuant to
the Commission’s Findings and Orders in Case Nos. 11-5351-GA-UNC, et al., and
12-3221-GA-UNC, et al., the Commission will have the opportunity to audit the
prudence and reasonableness of all CEP investments and related deferrals through
December 31, 2017, in this proceeding.

The CEP Rider will be a fixed monthly charge that will rely upon the billing
determinants and revenue requirement authorized by the Commission in Colum-
bia’s most recent rate case proceeding, Case Nos. 08-72-GA-AIR, et al. Columbia
is proposing to gradually implement the CEP Rider to mitigate the impact on cus-
tomers. In particular, Columbia is proposing the following CEP Rider structure
and SGS Class rates, before adjusting for any over- and under-recovery:

Rates Effective 2018 2020 2022
August 1

Maximum SGS Class | $3.28 $4.17 $4.92
CEP Rider Rate

CEP Asset 2011 - 2015 2011 - 2016 2011 -2017
Investment Year
(“Investment Date”)

Balance Through
(“Deferral Date”)

CEP Deferral December 31, 2017 | December 31, 2019 | December 31, 2021

Columbia is also proposing that the CEP Rider be adjusted every two years
to ensure the CEP investments are gradually introduced to customers, and to en-
sure customers receive the benefit of timely reconciliation. For CEP investments
placed in service after December 31, 2017, Columbia requests to continue deferring
those expenses associated therewith until Columbia requests recovery in a sepa-
rate proceeding. Columbia proposes to file an adjustment biennially by April 30
(starting in 2020), with rates to be implemented pursuant to Columbia’s proposed
tariff sheets attached as Exhibit F. The purpose of this filing is to set the CEP Rider,
adjusted for actual deferrals and reconciled for any over- and under-recovery of
the CEP Rider.

Through this Application, the Commission will have reviewed the CEP De-
ferral and corresponding assets through December 31, 2017, therefore, a subse-
quent audit of these assets will not be necessary in future years.
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5. Proposed Tariff Sheets

Columbia further proposes several changes to its tariff, including the de-
scription of the CEP Rider for all Columbia customers. The proposed tariff sheet
changes are shown in Exhibit F and reflect the rationale for the mechanism that is
described in the Application, including this Exhibit A.

6. Continuation of a Revenue Decoupling Mechanism

With the establishment of the CEP Rider, Columbia is also continuing its
revenue decoupling mechanism established in Case Nos. 08-72-GA-AIR, et al. In
that case, Columbia established a straight fixed variable rate design, allowing its
SGS customers to pay a fixed, monthly rate to capture Columbia’s cost of service.
With this Application, Columbia is continuing this rate design to ensure its cus-
tomers continue receiving the benefit associated with revenue decoupling.

7. Continuation of an Energy Efficiency Program

Columbia is also continuing its energy efficiency program pursuant to Re-
vised Code § 4929.051(A). As detailed in Exhibit H, the Commission most recently
approved an extension of Columbia’s energy efficiency program in Case Nos. 16-
1309-GA-UNC, et al. With this Application, Columbia intends to continue its en-
ergy efficiency program approved in Case Nos. 16-1309-GA-UNC, et al. without
modification.



Exhibit B
Ohio Admin. Code 4901:1-19-06(C)(3)
Authorized Exempted Services

As required by Ohio Admin. Code 4901:1-19-06(C)(3), the following is a list
of the services the Commission has authorized Columbia to exempt and the case
number(s) authorizing those exemptions:

Approved exempted services:  natural gas commodity sales services;
ancillary services

Case numbers: 08-1344-GA-EXM
12-2637-GA-EXM

Moreover, as further required by Ohio Admin. Code 4901:1-19-06(C)(3), at-
tached are copies of Columbia’s approved Standard of Conduct (First Revised Tar-
iff Sheet No. 22, Section VII). Columbia did not file a separation plan, for the rea-
sons provided in its original exemption application (see Application Exhibit V,
Case No. 08-1344-GA-EXM (Jan. 30, 2009)).



Exhibit B

P.U.C.O. No. 2
First Revised Sheet No. 22
Cancels
Original Sheet No. 22
Section VII
Company Gas of Ohio, Inc. Page 1 of 2
SECTION VII

PART 22 - STANDARDS OF CONDUCT

22.1 Standards of Conduct

In operation of the Company Customer CHOIC

E™ Program, the Company will adhere to the following

Standards of Conduct for Marketing Affiliates and Internal Merchant Operations:

1)

2)

3)

4)

5)

6)

7)

Company must apply any tariff provision relating to transportation services in the same manner to the
same or similarly situated persons if there is discretion in the application of the provision.

Company must strictly enforce a tariff provision for which there is no discretion in the application of the
provision.

Company may not, through a tariff provision or otherwise, give any Retail Natural Gas Supplier or
Governmental Aggregator or any Retail Natural Gas Supplier’s or Governmental Aggregator’s
customers preference in matters, rates, information, or charges relating to transportation service
including, but not limited to, scheduling, balancing, metering, storage, Backup Service or curtailment
policy. For purposes of Company’s Customer CHOICE®™ Program, any ancillary service provided by
Company, e.g. billing and envelope service, that is not tariffed will be priced uniformly for all Retail
Natural Gas Suppliers or Governmental Aggregators and available to all equally.

Company must process all similar requests for transportation in the same manner and within the same
approximate period of time.

Company shall not disclose to anyone other than a Columbia Gas of Ohio employee, or employee of
NiSource performing services for Columbia Gas of Ohio, any information regarding an existing or
proposed gas transportation arrangement, which Company receives from the following sources:

a) acustomer or Retail Natural Gas Supplier or Governmental Aggregator

b) a potential customer or Retail Natural Gas Supplier or Governmental Aggregator

c) any agent of such customer or potential customer, or

d) a Retail Natural Gas Supplier, Governmental Aggregator or other entity seeking to supply gas to
a customer or potential customer, unless such customer, agent, or Retail Natural Gas Supplier or
Governmental Aggregator authorizes disclosure of such information.

If a customer requests information about Retail Natural Gas Suppliers, Company should provide a list of
all Retail Natural Gas Suppliers operating on its system and currently enrolling Customers, but shall not
endorse any Retail Natural Gas Supplier nor indicate that any Retail Natural Gas Supplier will receive a
preference.

To the maximum extent practicable, Company’s operating employees and the operating employees of its
marketing affiliate must function independently of each other. This includes complete separation of the
Company's procurement activities from the affiliated marketing company's procurement activities.

Filed Pursuant to PUCO Entries dated November 22, 2011 in Case No. 08-1344-GA-EXM.

Issued: December 30, 2011 Effective: April 1, 2012

Issued By
J. W. Partridge Jr., President



Exhibit B

P.U.C.O. No. 2
Original Sheet No. 22
Section VII
Columbia Gas of Ohio, Inc. Page 2 of 2
SECTION VII

8)

9

10)

11)

12)

13)

PART 22 - STANDARDS OF CONDUCT

Company shall not condition or tie its agreements for gas supply or for the release of interstate pipeline
capacity to any agreement by a Retail Natural Gas Supplier, customer or other third party in which its
marketing affiliate is involved.

Company and its marketing affiliate shall keep separate books of accounts and records.

Neither Company nor its marketing affiliate personnel shall communicate to any customer, Retail Natural
Gas Supplier or third party the idea that any advantage might accrue for such customer, Retail Natural Gas
Supplier or third party in the use of Company's service as a result of that customer's, Retail Natural Gas
Supplier's or other third party's dealing with its marketing affiliate.

Company shall establish a complaint procedure for issues concerning compliance with these standards of
conduct. All complaints, whether written or verbal, shall be referred to Columbia’s General Counsel or
his/her designee. The General Counsel or his/her designee shall orally acknowledge the complaint to the
complainant within five (5) working days of receipt. The General Counsel or his/her designee shall prepare
a written statement of the complaint which shall contain the name of the complainant and a detailed factual
report of the complaint, including all relevant dates, companies involved, employees involved, and specific
claim. The General Counsel or his/her designee shall communicate the results of the preliminary
investigation to the complainant in writing within thirty (30) days after the complaint was received
including a description of any course of action, which was taken. The General Counsel or his/her designee
shall keep a file with all such complaint statements for a period of not less than three years.

If Company offers any Retail Natural Gas Supplier or any Retail Natural Gas Supplier’s customers a
discount or fee waiver for transportation services, balancing, meters or meter installation, storage or any
other service offered to Retail Natural Gas Suppliers. Company must, upon request, prospectively offer
such discounts or fee waivers to all similarly situated Retail Natural Gas Suppliers or Retail Natural Gas
Suppliers’ customers under similar terms and conditions.

Columbia Gas of Ohio’s name or logo will not be used in its marketing affiliate’s promotional material,
unless the promotional material discloses in plain, legible or audible language, on the first page or at the
first point where Columbia Gas of Ohio’s name or logo appears, that its marketing affiliate is not the same
company as Columbia Gas of Ohio. Columbia Gas of Ohio is also prohibited from participating in
exclusive joint activities with its marketing affiliate including advertising, marketing, sales calls or joint
proposals to any existing or potential customers.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and April 29, 2004 in Case No. 02-2903-GA-ATA.

Issued: May 17, 2004 Effective: May 17, 2004

Issued By
J. W. Partridge Jr., President



Exhibit C
Ohio Admin. Code 4901:1-19-06(C)(4)
Cross-Subsidization of Services

As required by Ohio Admin. Code 4901:1-19-06(C)(4), Columbia states that
it does not expect cross-subsidization of services to occur under its Alternative
Rate Plan. Columbia is proposing a fixed monthly charge for the CEP Rider, which,
along with Columbia’s monthly delivery charge rate design, will continue to sig-
nificantly reduce the subsidization of lower-use customers that would result from
a rate design based on volumetric rates for recovery of fixed distribution service
costs.



Exhibit D
Ohio Admin. Code 4901:1-19-06(C)(5)
Compliance with Revised Code §§ 4905.35 and 4929.02

Revised Code § 4905.35

Columbia complies with Revised Code § 4905.35. Columbia’s public utility
services are available on a comparable and nondiscriminatory basis. Columbia
does not presently offer any bundled regulated and unregulated services. Colum-
bia does not base the availability of any regulated services or goods, or the availa-
bility of a discounted rate or improved quality, price, term or condition for any
regulated services or goods, on the identity of the supplier of any other services or
goods or on the purchase of any unregulated services or goods from Columbia.
Columbia offers its regulated services or goods to all similarly situated customers,
including any persons with which it is affiliated or which it controls, under com-
parable terms and conditions.

Additionally, Columbia’s approved Standard of Conduct (First Revised
Tariff Sheet No. 22, Section VII) (attached in Exhibit B) requires Columbia to ad-
minister its CHOICE® program, and its tariffs more generally, in a nondiscrimina-
tory and non-preferential manner, making all untariffed services equally available
to all.

Revised Code § 4929.02

Revised Code § 4929.02 sets forth the state policy regarding natural gas ser-
vices and goods. Columbia substantially complies with those policies. Columbia’s
Gas Transportation Service Program and CHOICE® Program both offer unbun-
dled and comparable natural gas services and goods alternatives that allow cus-
tomers to choose the supplier, price, terms, and other conditions that meet their
needs. Those programs promote diversity of natural gas supplies and suppliers,
by giving consumers effective control over the selection of those supplies and sup-
pliers.

Establishing a CEP Rider will further advance Ohio’s policies. By ensuring
Columbia can continue to timely recover its investments and mitigate the potential
impact to customers of a deferral continuing to build, the plan will enhance Co-
lumbia’s ability to continue offering adequate, reliable, and reasonably priced nat-
ural gas goods and services. Moreover, Columbia proposes gradual adjustments
to the CEP Rider, with this phase-in approach providing reasonably priced natural



gas goods and services with known, measured adjustments occurring every other
year.

The fixed monthly charge rate design of the proposed CEP Rider is con-
sistent with the current fixed rate designs of Columbia’s base monthly delivery
charge and Columbia’s infrastructure replacement program rider. Like these other
two fixed rate charges, the proposed fixed monthly charge of the proposed CEP
Rider continues the alignment of natural gas company interests with consumer
interest in energy efficiency and energy conservation, pursuant to Revised Code
§ 4929.02(A)(12), by further removing a financial incentive for Columbia through
increased throughput. Moreover, authorizing these known, measured adjust-
ments on a non-volumetric basis to gradually allow recovery of the CEP Deferral
and recovery of and on the underlying capital assets also affords customers notice
in advance of possible changes, helping to provide budget certainty for all classes
of customers. By continuing its energy efficiency (Demand-Side Management)
program, Columbia is encouraging market access for cost-effective demand-side
natural gas services and aligning its interests with its consumer’s interests in en-
ergy efficiency and conservation, consistent with Revised Code § 4929.02(A)(4)
and (12).

Implementing these proposals, along with Columbia’s existing service pro-
grams, will ensure continued and enhanced compliance with the policies con-
tained in Revised Code §§ 4905.35 and 4929.02.

Justness and Reasonableness of Columbia’s Alternative Rate Plan

Columbia’s proposed alternative rate plan to establish a CEP Rider is just
and reasonable. By beginning a gradual recovery of the CEP Deferral and under-
lying assets in 2018, Columbia will request less than if it were to continue deferring
expenses until the deferral reaches the SGS Class rate impact threshold established
in Case Nos. 11-5351-GA-UNC, et al., and continued by Case Nos. 12-3221-GA-
UNC, et al. This is because Columbia will stop deferring additional post-in-service
carrying costs associated with the balances incorporated into the proposed CEP
Rider. Additionally, including recovery on and of the underlying investments to
which the CEP Deferral relates will obviate the need to continue to defer future
expenses associated with those investments. Because customers would save
money by allowing Columbia to begin gradually recovering its CEP Deferral and
the underlying related investments in 2018, the CEP Rider is just and reasonable.



Exhibit E
Ohio Admin. Code 4901:1-19-06(C)(6)
List of Witnesses

Pursuant to Ohio Admin. Code 4901:1-19-06(C)(6), Columbia provides the
following list of witnesses in support of its application and the corresponding ex-
hibits each are sponsoring:

(1) Melissa L. Thompson, Columbia’s Director of Regulatory Policy, will
summarize Columbia’s application, review Columbia’s experience un-
der the CEP, address the various requirements in the Ohio Revised Code
and Ohio Administrative Code that specifically relate to alternative rate
tilings, and testify to the justness and reasonableness of Columbia’s re-
quest to establish the CEP Rider. Ms. Thompson is sponsoring Exhibits
A —F. Ms. Thompson is also explaining the continuation of Columbia’s
energy efficiency (Demand-Side Management) programs and is spon-
soring Exhibit H.

(2) Diana M. Beil, Columbia’s Director of Regulatory Affairs, will explain

the underlying accounting and calculation of the proposed CEP Rider
for all rate classes. Ms. Beil is sponsoring Exhibits G and I.

Each witness’s testimony is being filed contemporaneous with this Applica-
tion.



Exhibit F
Clean, Redline Proposed, Clean Proposed Tariff Sheets



Exhibit F - Current Tariffs
P.U.C.O. No. 2

Sixth Revised Sheet No. 17

Cancels
COLUMBIA GAS OF OHIO, INC. Fifth Revised Sheet No. 17

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

On and After
December 3, 2009
All gas consumed per account per month $.0000 per Mcf
Monthly Delivery Charge per account $16.92 per Month

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this provision will be
equal to the Small General Schools Sales base rate then in effect. When a Customer can demonstrate to the Company and
requests that a charge lower than the maximum delivery charge is necessary because of competition from a pipeline, distribution
system or non natural gas fuel source, then the Company may charge a rate lower than the maximum delivery charge for all
deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to total Company
fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all volumes delivered
hereunder.

Low Usage, Low Income Incentive
Auvailability

The Low Usage, Low Income Incentive credit of $4 per account per month is available to a total of 6,000 residential customer
accounts each month during the period from March 31, 2009 through the last billing unit of March, 2013. A Customer is eligible
provided that the Customer qualifies or has qualified for the Home Energy Assistance Program, is not a participant in the
Percentage of Income Payment Plan, and has annual weather-normalized throughput of less than 85 Mcf. The first 6,000 eligible
Customers with the lowest annual consumption for the review period will receive the credit for the twelve months beginning with
Unit 1 of billing in April of each year.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth in Section V, Part
No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) Standard Choice Offer Rider;

(2) PIP Plan Tariff Schedule Rider;

(3) Uncollectible Expense Rider;

(4) Gross Receipts Tax Rider;

(5) Excise Tax Rider;

(6) CHOICE/SCO Reconciliation Rider;
(7) Infrastructure Replacement Rider;
(8) Regulatory Assessment Rider;

(9) Demand Side Management Rider;
(10) Non-Temperature Balancing Service Fee; and
(11) Infrastructure Development Rider.

LATE PAYMENT CHARGE:

Filed in accordance with Public Utilities Commission of Ohio Entry dated May 24, 2017 in Case Nos. 16-2067-GA-ATA and 16-2068-GA-IDR.

Issued: May 31, 2017 Effective: With meter readings on or after May 31, 2017
Issued By
Daniel A. Creekmur, President



Exhibit F - Current Tariffs
P.U.C.O. No. 2

Sixth Revised Sheet No. 17
Cancels
COLUMBIA GAS OF OHIO, INC. Fifth Revised Sheet No. 17
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as provided in Section
1V, Part No. 6 of the Company’s Rules and Regulations governing the distribution and sales of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May 24, 2017 in Case Nos. 16-2067-GA-ATA and 16-2068-GA-IDR.

Issued: May 31, 2017 Effective: With meter readings on or after May 31, 2017
Issued By
Daniel A. Creekmur, President



Exhibit F - Current Tariffs

P.U.C.O. No. 2
Fifth Revised Sheet No. 19
Cancels
COLUMBIA GAS OF OHIO, INC. Fourth Revised Sheet No. 19

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

First 25 Mcf per account per month ~ $1.6324 per Mcf
Next 75 Mcf per account per month ~ $1.2350 per Mcf
Over 100 Mcf per account per month  $0.9809 per Mcf

A Customer Charge of $21.37 per account per month, regardless of gas consumed.

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this
provision will be equal to the General Schools base rate then in effect. When a Customer can demonstrate to the
Company and requests that a charge lower than the maximum delivery charge is necessary because of competition
from a pipeline, distribution system or non natural gas fuel, then the Company may charge a rate lower than the
maximum delivery charge for all deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution
to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the
maximum rate for all volumes delivered hereunder

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section V, Part No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) Standard Choice Offer Rider;

(2) PIP Plan Tariff Schedule Rider;

(3) Uncollectible Expense Rider;

(4) Gross Receipts Tax Rider;

(5) Excise Tax Rider;

(6) CHOICE/SCO Reconciliation Rider;

(7) Regulatory Assessment Rider;

(8) Infrastructure Replacement Program Rider;
(9) Non-Temperature Balancing Service Fee; and
(10) Infrastructure Development Rider.

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as
provided in Section IV, Part No. 6 of the Company's Rules and Regulations governing the distribution and sales
of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May 24, 2017 in Case Nos. 16-2067-GA-ATA and 16-2068-GA-IDR.

Issued: May 31, 2017 Effective: With meter readings on or after May 31, 2017
Issued By
Daniel A. Creekmur, President



Exhibit F - Current Tariffs

P.U.C.O. No. 2
Sixth Revised Sheet No. 21
Cancels
COLUMBIA GAS OF OHIO, INC. Fifth Revised Sheet No. 21

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution
to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the
maximum rate for all volumes delivered hereunder.

In the event that Customer no longer qualifies for service hereunder, Company may, upon thirty (30) days notice,
terminate service hereunder and commence service under its Small General Service or General Service schedule.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section V, Part No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) Standard Choice Offer Rider (SCO);

(2) PIP Plan Tariff Schedule Rider;

(3) Gross Receipts Tax Rider;

(4) Excise Tax Rider;

(5) CHOICE/SCO Reconciliation Rider;

(6) Regulatory Assessment Rider;

(7) Infrastructure Replacement Program Rider;
(8) Non-Temperature Balancing Service fee; and
(9) Infrastructure Development Rider.

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as
provided in Section IV, Part No. 6 of the Company's Rules and Regulations governing the distribution and sales
of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May 24, 2017in Case Nos. 16-2067-GA-ATA and 16-2068-GA-IDR.

Issued: May 31, 2017 Effective: With meter readings on or after May 31, 2017
Issued By
Daniel A. Creekmur, President



Exhibit F - Current Tariffs
P.U.C.O. No. 2

Second Revised Sheet No. 30d
Cancels
Columbia Gas of Ohio, Inc. First Revised Sheet No. 30d

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

THIS SHEET IS RESERVED FOR FUTURE USE.

Filed in accordance with Public Utilities Commission of Ohio Order dated June 24, 2009 in Case No. 09-0006-GA-UNC.
Issued: June 25, 2009 Effective: June 29, 2009

Issued By
J. W. Partridge Jr., President



Exhibit F - Current Tariffs

P.U.C.O. No. 2
Sixth Revised Sheet No. 50
Cancels
COLUMBIA GAS OF OHIO, INC. Fifth Revised Sheet No. 50

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

SMALL GENERAL SCHOOLS TRANSPORTATION SERVICE DELIVERY CHARGE
AVAILABILITY

Auvailable to any primary or secondary school Customer accounts provided that service can be rendered within the
limits of Company’s operating conditions and facilities, Customer consumes less than 300 Mcf per year between
September 1 and August 31; and Customer purchases 100% Backup Service. This service is available to Public School
Districts that were receiving Transportation Service as October 7, 2009, including any new or existing facility placed
into service prior to March 31, 2013 regardless of Backup Service. Annual consumption for Customers served
hereunder will be reviewed each August 31%. Service is subject to the Rules and Regulations as set forth in Section
VI, Part Nos. 1 through 27.

The Company will charge the following maximum rates for all Customer-owned volumes delivered by Company
to Customer's facility where gas is being consumed:

On and After
December 3, 2009

Monthly Delivery Charge per account $16.92 per Month

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this
provision will be equal to the Small General Schools Transportation Service base rate then in effect. When a
Customer can demonstrate to the Company and requests that a charge lower than the maximum delivery charge is
necessary because of competition from a pipeline, distribution system or non natural gas fuel source, then the
Company may charge a rate lower than the maximum delivery charge for all deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to
fixed costs. Unless otherwise agreed by Company and customer, Customer shall pay the maximum rate for all volumes
delivered hereunder.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section VI, Part No. 27 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) PIP Plan Tariff Schedule Rider;

(2) Uncollectible Expense Rider;

(3) Gross Receipts Tax Rider;

(4) Excise Tax Rider;

(5) Infrastructure Replacement Program Rider;
(6) Demand Side Management Rider; and

(7) Infrastructure Development Rider.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May 24, 2017 in Case Nos. 16-2067-GA-ATA and 16-2068-GA-IDR.

Issued: May 31, 2017 Effective: With meter readings on or after May 31, 2017
Issued By
Daniel A. Creekmur, President



Exhibit F - Current Tariffs

P.U.C.O. No. 2
Fourth Revised Sheet No. 55
Cancels
Third Revised Sheet No. 55

COLUMBIA GAS OF OHIO, INC.

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section V1, Part No. 27 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) PIP Plan Tariff Schedule Rider;

(2) Uncollectible Expense Rider;

(3) Gross Receipts Tax Rider;

(4) Excise Tax Rider;

(5) Infrastructure Replacement Program Rider; and
(6) Infrastructure Development Rider.

UNACCOUNTED-FOR GAS

Company will retain a percentage of all volumes delivered to it for the account of Customer to offset unaccounted-
for gas as a result of transporting these volumes. The unaccounted-for percentage is based on the Company’s
system wide average for the twelve (12) months ending August 31 of each year and is placed in effect as soon as
practicable following the determination of the percentage.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May 24, 2017 in Case Nos. 16-2067-GA-ATA and 16-2068-GA-IDR.

Issued: May 31, 2017 Effective: With meter readings on or after May 31, 2017
Issued By
Daniel A. Creekmur, President



P.UC.O.No.2 Exhibit F - Current Tariffs

Fourth Revised Sheet No. 60
Cancels
Third Revised Sheet No. 60
COLUMBIA GAS OF OHIQO, INC

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section VI, Part No. 27 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) PIP Plan Tariff Schedule Rider;

(2) Gross Receipts Tax Rider;

(3) Excise Tax Rider;

(4) Infrastructure Replacement Program Rider; and
(5) Infrastructure Development Rider.

UNACCOUNTED-FOR GAS

Company will retain one percent (1%) of all volumes delivered to it for the account of Customer to offset
unaccounted-for gas as a result of transporting gas volumes to Customer.

LATE PAYMENT CHARGE

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as
provided in Section IV, Part No. 6 of the Company’s Rules and Regulations governing the distribution and sales
of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May 24, 2017 in Case Nos. 16-2067-GA-ATA and 16-2068-GA-IDR.

Issued: May 31, 2017 Effective: With meter readings on or after May 31, 2017
Issued By
Daniel A. Creekmur, President



Exhibit F - Current Tariffs

25.7

25.8

25.9

P.U.C.O. No. 2
Section VII
Fifth Revised Sheet No. 25
Cancels
Fourth Revised Sheet No. 25
Columbia Gas of Ohio, Inc. Page 3 of 3
SECTION VII

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS)

Delivery Charge — Full Requirements Small General Schools Transportation Service
Auvailability

Available to all primary and secondary school Customer accounts provided that Customer consumes less than 300 Mcf per
year between September 1 and August 31. Annual consumption for Customer’s service hereunder will be reviewed each
August 31%,

The maximum rates for all Customer-owned On and After
volumes delivered by Company to Customer's December 3, 2009
facility where gas is being consumed are:

Monthly Delivery Charge $16.92 per Month

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this provision will
be equal to the Full Requirements Small General Schools Transportation Service base rate then in effect. When a Customer
can demonstrate to the Company and requests that a charge lower than the maximum delivery charge is necessary because
of competition from a pipeline, distribution system or non natural gas fuel source, then the Company may charge a rate lower
than the maximum delivery charge for all deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to fixed
costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all volumes
delivered hereunder.

Billing Adjustments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section VII, Part 29 of this tariff:

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2) Gross Receipts Tax Rider;

3) Excise Tax Rider;

4) CHOICE/SCO Reconciliation Rider;

5) Uncollectible Expense Rider;

6) Infrastructure Replacement Program Rider;

7) Demand Side Management Rider;

8) Non-Temperature Balancing Service fee; and

9) Infrastructure Development Rider.

Late Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill will become
due and payable as part of the Customer’s total obligation. This provision is not applicable to unpaid account balances of
Customers enrolled in payment plans pursuant to Section 4901:1-18-04 of the Ohio Administrative Code.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May 24, 2017in Case Nos. 16-2067-GA-ATA and 16-2068-GA-IDR.

Issued: May 31, 2017 Effective: With meter readings on or after May 31, 2017

Issued By
Daniel A. Creekmur, President



Exhibit F - Current Tariffs

P.U.C.O. No. 2
Section VII
Seventh Revised Sheet No. 28
Cancels
Sixth Revised Sheet No. 28
Columbia Gas of Ohio, Inc. Page 2 of 3
SECTION VII

28.3

284

28.5

28.6

28.7

28.8

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTYS)
Transfer of Service
Without limiting any rights or remedies of a Retail Natural Gas Supplier, customers may leave a Retail Natural Gas Supplier's
Aggregation Pool and join any other Aggregation Pool upon assessment of a $5.00 switching fee to the succeeding Retail Natural Gas
Supplier by Company, or revert to sales service from Company for which there will be no switching fee.
Character of Service
Service provided under this schedule shall be considered firm service.

Delivery Service

The Company shall charge the following rates for all Customer-owned volumes delivered by Company to Customer’s facility where gas
is being consumed:

1)  First 2,000 Mcf per account per month $0.4110 per Mcf
2)  Next 13,000 Mcf per account per month $0.2520 per Mcf
3) Next 85,000 Mcf per account per month $0.2200 per Mcf
4)  Over 100,000 Mcf per account per month $0.1740 per Mcf

A “Customer Charge’ of $595.00 per Account per month, regardless of gas consumed.

Flexible Delivery Charge

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this provision will be equal to
the Full Requirements Large General Transportation Service (FRLGTS) base rate then in effect. When a Customer can demonstrate to
the Company and requests that a charge lower than the maximum delivery charge is necessary because of competition from a pipeline,

distribution system or non natural gas fuel source, then the Company may charge a rate lower than the maximum delivery charge for all
deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to total Company fixed
costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all volumes delivered hereunder.

Billing Adjustments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments as set forth in Section VI,
Part 29 of this tariff.

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2) Gross Receipts Tax Rider;

3) Excise Tax Rider;

4) Infrastructure Replacement Program Rider;

5) CHOICE/SCO Reconciliation Rider;

6) Non-Temperature Balancing Service fee; and

7) Infrastructure Development Rider.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May 24, 2017 in Case Nos. 16-2067-GA-ATA and 16-2068-GA-IDR.

Issued: May 31, 2017 Effective: With meter readings on or after May 31, 2017

Issued By
Daniel A. Creekmur, President



Exhibit F - Current Tariffs

P.U.C.O. No. 2
Section VII
Tenth Revised Sheet No. 29
Cancels
Ninth Revised Sheet No. 29
Columbia Gas of Ohio, Inc. Page 8 of 11
SECTION VII

PART 29 - BILLING ADJUSTMENTS

RESERVED FOR FUTURE USE.

Filed in accordance with Public Utilities Commission of Ohio Entries dated January 13, 2010 in Case No. 08-1344-GA-EXM

Issued: January 15, 2010 Effective: With bills rendered on or after
April 1, 2010

Issued By
J. W. Partridge, Jr., President



Exhibit F - Redline Proposed Tariffs
P.U.C.O. No. 2

Sixth- Seventh Revised Sheet No. 17
Cancels
COLUMBIA GAS OF OHIO, INC. Fifth-Sixth Revised Sheet No. 17
Page 1 of 2
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

On and After
December 3, 2009
All gas consumed per account per month $.0000 per Mcf
Monthly Delivery Charge per account $16.92 per Month

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this provision will be
equal to the Small General Schools Sales base rate then in effect. When a Customer can demonstrate to the Company and
requests that a charge lower than the maximum delivery charge is necessary because of competition from a pipeline, distribution
system or non natural gas fuel source, then the Company may charge a rate lower than the maximum delivery charge for all
deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to total Company
fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all volumes delivered
hereunder.

Low Usage, Low Income Incentive
Availability

The Low Usage, Low Income Incentive credit of $4 per account per month is available to a total of 6,000 residential customer
accounts each month during the period from March 31, 2009 through the last billing unit of March, 2013. A Customer is eligible
provided that the Customer qualifies or has qualified for the Home Energy Assistance Program, is not a participant in the
Percentage of Income Payment Plan, and has annual weather-normalized throughput of less than 85 Mcf. The first 6,000 eligible
Customers with the lowest annual consumption for the review period will receive the credit for the twelve months beginning with
Unit 1 of billing in April of each year.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth in Section V, Part
No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) Standard Choice Offer Rider;

(2) PIP Plan Tariff Schedule Rider;

(3) Uncollectible Expense Rider;

(4) Gross Receipts Tax Rider;

(5) Excise Tax Rider;

(6) CHOICE/SCO Reconciliation Rider;
(7) Infrastructure Replacement Rider;

(8) Regulatory Assessment Rider;

(9) Demand Side Management Rider;

(10) Non-Temperature Balancing Service Fee;-and
(11) Infrastructure Development Rider:; and
{41)(12) Capital Expenditure Program Rider.

AR A A e

Filed in accordance with Public Utilities Commission of Ohio Entry dated May-24,2017 in Case -No. 17-2202-GA-ALTNes-16-2067-GA-ATA-and-16-2068-GA-
1BR.

Issued: May-31,2017 Effective: With-meter readings-on-or-after May 31,2017
Issued By

Daniel A. Creekmur, President



Exhibit F - Redline Proposed Tariffs
P.U.C.O. No. 2

Sixth- Seventh Revised Sheet No. 17
Cancels
COLUMBIA GAS OF OHIO, INC. Fifth-Sixth Revised Sheet No. 17
Page 2 of 2
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as provided in Section
IV, Part No. 6 of the Company’s Rules and Regulations governing the distribution and sales of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May-24-2017 in Case -No. 17-2202-GA-ALTNes-16-2067-CA-ATA-and-16-2068-GA~
1BR.

Issued: May-31,2017 Effective: ‘2iihrratoreadingsanorator bl 2l d010
Issued By
Daniel A. Creekmur, President



Exhibit F - Redline Proposed Tariffs

P.U.C.O. No. 2
Eifth-Sixth Revised Sheet No. 19
Cancels
COLUMBIA GAS OF OHIO, INC. Fourth-Fifth Revised Sheet No. 19

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

First 25 Mcf per account per month ~ $1.6324 per Mcf
Next 75 Mcf per account per month ~ $1.2350 per Mcf
Over 100 Mcf per account per month  $0.9809 per Mcf

A Customer Charge of $21.37 per account per month, regardless of gas consumed.

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this
provision will be equal to the General Schools base rate then in effect. When a Customer can demonstrate to the
Company and requests that a charge lower than the maximum delivery charge is necessary because of competition
from a pipeline, distribution system or non natural gas fuel, then the Company may charge a rate lower than the
maximum delivery charge for all deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution
to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the
maximum rate for all volumes delivered hereunder

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section V, Part No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) Standard Choice Offer Rider;

(2) PIP Plan Tariff Schedule Rider;

(3) Uncollectible Expense Rider;

(4) Gross Receipts Tax Rider;

(5) Excise Tax Rider;

(6) CHOICE/SCO Reconciliation Rider;

(7) Regulatory Assessment Rider;

(8) Infrastructure Replacement Program Rider;
(9) Non-Temperature Balancing Service Fee; and
(10) Infrastructure Development Rider-_and
{40)(11) Capital Expenditure Program Rider.

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as
provided in Section IV, Part No. 6 of the Company's Rules and Regulations governing the distribution and sales
of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May-24,2017 in Case N0.17-2202-GA-ALT-Nes-16-2067-GA-ATA-
and-16-2068-GA-IDR.

Issued: May-31,2017 Effective: With-meter readings-on-or-after May 31,2017
Issued By
Daniel A. Creekmur, President




Exhibit F - Redline Proposed Tariffs
P.U.C.O. No. 2

Sixth-Seventh Revised Sheet No. 21
Cancels
COLUMBIA GAS OF OHIO, INC. Fifth-Sixth Revised Sheet No. 21

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution
to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the
maximum rate for all volumes delivered hereunder.

In the event that Customer no longer qualifies for service hereunder, Company may, upon thirty (30) days notice,
terminate service hereunder and commence service under its Small General Service or General Service schedule.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section V, Part No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) Standard Choice Offer Rider (SCO);

(2) PIP Plan Tariff Schedule Rider;

(3) Gross Receipts Tax Rider;

(4) Excise Tax Rider;

(5) CHOICE/SCO Reconciliation Rider;

(6) Regulatory Assessment Rider;

(7) Infrastructure Replacement Program Rider;
(8) Non-Temperature Balancing Service fee; and
(9) Infrastructure Development Rider; and-
{9)(10)  Capital Expenditure Program Rider.

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as
provided in Section IV, Part No. 6 of the Company's Rules and Regulations governing the distribution and sales
of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May-24,2017in Case No. 17-2202-GA-ALTs-16-2067-GA-ATA-and
16-2068-GA-IDR.

Issued: May-31,2017 Effective: With-meter readings on-or-after May 31,2017
Issued By

Daniel A. Creekmur, President



Exhibit F - Redline Proposed Tariffs
P.U.C.O. No. 2
SeeondThird Revised Sheet No. 30d

Cancels
Columbia Gas of Ohio, Inc. First-Second Revised Sheet No. 30d

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

CAPITAL EXPENDITURE PROGRAM RIDER (“CEP Rider™)

APPLICABILITY

To all customers billed by Columbia under rate schedules SGS, SGSS, GS, GSS and LGS.

DESCRIPTION

An additional charge per account, per month, regardless of gas consumed, to recover costs associated with
Commission-approved capital expenditure program.

Columbia will file an adjustment biennially by April 30, 2020 and April 30, 2022, with rates to be implemented
with the first billing unit of August. Columbia will set the CEP Rider rate to introduce additional investments, adjust for
actual deferrals, and adjust for any over- and under-recovery for the CEP Rider.

RIDER RATE
Rate SGS, Small General Service $3.28/Month
Rate GS, General Service $27.64/Month
Rate LGS, Large General Service $531.14/Month

Filed in accordance with Public Utilities Commission of Ohio Order dated June-24.-2009 in Case No. 17-2202-GA-ALTO9-0006-GA-UNC:
Issued: June-25,-2009 Effective: June-29,-2009

Issued By
F-W-Partridge-Jdr-Daniel A. Creekmur, President



Exhibit F - Redline Proposed Tariffs
P.U.C.O. No. 2

Sixth-Seventh Revised Sheet No. 50

Cancels
COLUMBIA GAS OF OHIO, INC. FifSixth Revised Sheet No. 50

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

SMALL GENERAL SCHOOLS TRANSPORTATION SERVICE DELIVERY CHARGE
AVAILABILITY

Auvailable to any primary or secondary school Customer accounts provided that service can be rendered within the
limits of Company’s operating conditions and facilities, Customer consumes less than 300 Mcf per year between
September 1 and August 31; and Customer purchases 100% Backup Service. This service is available to Public School
Districts that were receiving Transportation Service as October 7, 2009, including any new or existing facility placed
into service prior to March 31, 2013 regardless of Backup Service. Annual consumption for Customers served
hereunder will be reviewed each August 31%. Service is subject to the Rules and Regulations as set forth in Section
VI, Part Nos. 1 through 27.

The Company will charge the following maximum rates for all Customer-owned volumes delivered by Company
to Customer's facility where gas is being consumed:

On and After
December 3, 2009

Monthly Delivery Charge per account $16.92 per Month

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this
provision will be equal to the Small General Schools Transportation Service base rate then in effect. When a
Customer can demonstrate to the Company and requests that a charge lower than the maximum delivery charge is
necessary because of competition from a pipeline, distribution system or non natural gas fuel source, then the
Company may charge a rate lower than the maximum delivery charge for all deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to
fixed costs. Unless otherwise agreed by Company and customer, Customer shall pay the maximum rate for all volumes
delivered hereunder.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section VI, Part No. 27 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) PIP Plan Tariff Schedule Rider;

(2) Uncollectible Expense Rider;

(3) Gross Receipts Tax Rider;

(4) Excise Tax Rider;

(5) Infrastructure Replacement Program Rider;
(6) Demand Side Management Rider; and

(7) Infrastructure Development Rider-; and
{7(8) Capital Expenditure Program Rider.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May-24,2017 in Case No. 17-2202-GA-ALTs. 16-2067-GA-ATA-and
B e

Issued: May-31,2017 Effective: With-meter readings-on-or-after May 31,2017
Issued By
Daniel A. Creekmur, President



Exhibit F - Redline Proposed Tariffs

P.U.C.O. No. 2
Fourth Fifth Revised Sheet No. 55
Cancels
ThirdFourth Revised Sheet No. 55

COLUMBIA GAS OF OHIO, INC.

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section V1, Part No. 27 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) PIP Plan Tariff Schedule Rider;

(2) Uncollectible Expense Rider;

(3) Gross Receipts Tax Rider;

(4) Excise Tax Rider;

(5) Infrastructure Replacement Program Rider; and
(6) _Infrastructure Development Rider-; and

{6)(7)  Capital Expenditure Program Rider.

UNACCOUNTED-FOR GAS

Company will retain a percentage of all volumes delivered to it for the account of Customer to offset unaccounted-
for gas as a result of transporting these volumes. The unaccounted-for percentage is based on the Company’s
system wide average for the twelve (12) months ending August 31 of each year and is placed in effect as soon as
practicable following the determination of the percentage.

Filed in accordance with Public Utilities Commission of Ohio Entry dated May-24,2017 in Case No. 17-2202-GA-ALTs. 16-2067-GA-ATA-and
16-2068-GA-IDR-

Issued: May-31,2017 Effective: With-meter readings-on-or-after May-31,2017
Issued By
Daniel A. Creekmur, President



P U.C.O. No. 2 EXhibit F - Redline Proposed Tariffs

| Fourth-Fifth Revised Sheet No. 60

Cancels

| Fhird-Fourth Revised Sheet No. 60
COLUMBIA GAS OF OHIO, INC

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section VI, Part No. 27 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) PIP Plan Tariff Schedule Rider;

(2) Gross Receipts Tax Rider;

(3) Excise Tax Rider;

(4) Infrastructure Replacement Program Rider; and
(5) Infrastructure Development Rider-; and

{5)(6) Capital Expenditure Program Rider.

UNACCOUNTED-FOR GAS

Company will retain one percent (1%) of all volumes delivered to it for the account of Customer to offset
unaccounted-for gas as a result of transporting gas volumes to Customer.

LATE PAYMENT CHARGE

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as
provided in Section IV, Part No. 6 of the Company’s Rules and Regulations governing the distribution and sales
of gas.

| Filed in accordance with Public Utilities Commission of Ohio Entry dated May-24,2017-in Case No. 17-2202-GA-AL Ts-16-2067-GA-ATA-and
16-2068-GA-IDR:

| Issued: May-31,2017 Effective: With-meter readings-on-or-after May-31,2017
Issued By
Daniel A. Creekmur, President



Exhibit F - Redline Proposed Tariffs
P.U.C.O. No. 2

COLUMBIA GAS OF OHIO, INC. Original Sheet No. 75

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

CAPITAL EXPENDITURE PROGRAM RIDER (“CEP Rider™)

APPLICABILITY

To all customers billed by Columbia under rate schedules SGTS, SGTSS, GTS, GTSS and LGTS.

DESCRIPTION

An additional charge per account, per month, regardless of gas consumed, to recover costs associated with
Commission-approved capital expenditure program.

Columbia will file an adjustment biennially by April 30, 2020 and April 30, 2022, with rates to be implemented
with the first billing unit of August. Columbia will set the CEP Rider rate to introduce additional investments, adjust for
actual deferrals, and adjust for any over- and under-recovery for the CEP Rider.

RATE RIDER:
Rate SGTS, Small General Transportation Service $3.28/Month
Rate GTS, General Transportation Service $27.64/Month
Rate LGTS, Large General Transportation Service $531.14/Month
Filed in accordance with Public Utilities Commission of Ohio Order
Issued: Effective:

Issued By
Daniel A. Creekmur, President




Exhibit F - Redline Proposed Tariffs

P.U.C.O. No. 2
Section VII
Eifth-Sixth Revised Sheet No. 25
Cancels
Fourth-Fifth Revised Sheet No. 25
Columbia Gas of Ohio, Inc. Page 3 of 3
SECTION VII

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS)

25.7 Delivery Charge — Full Requirements Small General Schools Transportation Service
Auvailability
Available to all primary and secondary school Customer accounts provided that Customer consumes less than 300 Mcf per
year between September 1 and August 31. Annual consumption for Customer’s service hereunder will be reviewed each
August 31%,
The maximum rates for all Customer-owned On and After
volumes delivered by Company to Customer's December 3, 2009
facility where gas is being consumed are:
Monthly Delivery Charge $16.92 per Month
The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this provision will
be equal to the Full Requirements Small General Schools Transportation Service base rate then in effect. When a Customer
can demonstrate to the Company and requests that a charge lower than the maximum delivery charge is necessary because
of competition from a pipeline, distribution system or non natural gas fuel source, then the Company may charge a rate lower
than the maximum delivery charge for all deliveries.
The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to fixed
costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all volumes
delivered hereunder.
25.8 Billing Adjustments
For all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section VII, Part 29 of this tariff:
1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2) Gross Receipts Tax Rider;
3) Excise Tax Rider;
4) CHOICE/SCO Reconciliation Rider;
5) Uncollectible Expense Rider;
6) Infrastructure Replacement Program Rider;
7) Demand Side Management Rider;
8) Non-Temperature Balancing Service fee; and
9) Infrastructure Development Rider-; and
9)10)  Capital Expenditure Program Rider.
25.9 Late Payment Charge
Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill will become
due and payable as part of the Customer’s total obligation. This provision is not applicable to unpaid account balances of
Customers enrolled in payment plans pursuant to Section 4901:1-18-04 of the Ohio Administrative Code.
Filed in accordance with Public Utilities Commission of Ohio Entry dated May-24,2017in Case No. 17-2202-GA-ALTs. 16-2067-GA-ATA-and-16-2068-GA~
1DR-
Issued: May-31,2017 Effective: With-meter readings on-orafter May 31,2017

Issued By
Daniel A. Creekmur, President



Exhibit F - Redline Proposed Tariffs

P.U.C.O. No. 2
Section VII
Seventh-Eighth Revised Sheet No. 28
Cancels
Sixth-Seventh Revised Sheet No. 28
Columbia Gas of Ohio, Inc. Page 2 of 3
SECTION VII

28.3

284

28.5

28.6

28.7

28.8

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTYS)
Transfer of Service
Without limiting any rights or remedies of a Retail Natural Gas Supplier, customers may leave a Retail Natural Gas Supplier's
Aggregation Pool and join any other Aggregation Pool upon assessment of a $5.00 switching fee to the succeeding Retail Natural Gas
Supplier by Company, or revert to sales service from Company for which there will be no switching fee.
Character of Service
Service provided under this schedule shall be considered firm service.

Delivery Service

The Company shall charge the following rates for all Customer-owned volumes delivered by Company to Customer’s facility where gas
is being consumed:

1)  First 2,000 Mcf per account per month $0.4110 per Mcf
2)  Next 13,000 Mcf per account per month $0.2520 per Mcf
3) Next 85,000 Mcf per account per month $0.2200 per Mcf
4)  Over 100,000 Mcf per account per month $0.1740 per Mcf

A “Customer Charge’ of $595.00 per Account per month, regardless of gas consumed.

Flexible Delivery Charge

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this provision will be equal to
the Full Requirements Large General Transportation Service (FRLGTS) base rate then in effect. When a Customer can demonstrate to
the Company and requests that a charge lower than the maximum delivery charge is necessary because of competition from a pipeline,

distribution system or non natural gas fuel source, then the Company may charge a rate lower than the maximum delivery charge for all
deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to total Company fixed
costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all volumes delivered hereunder.

Billing Adjustments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments as set forth in Section VI,
Part 29 of this tariff.

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2) Gross Receipts Tax Rider;

3) Excise Tax Rider;

4) Infrastructure Replacement Program Rider;

5) CHOICE/SCO Reconciliation Rider;

6) Non-Temperature Balancing Service fee; and

7) Infrastructure Development Rider-; and

#)8) Capital Expenditure Program Rider.

Filed in accordance with Public Utilities Commission of Ohio Entry dated-May-24,2017 in Case No. 17-2202-GA_ALTs. 16-2067-GA-ATA-and-16-2068-
GA-IDR.

Issued: May-31,2017 Effective: With-meter readings on-orafter May 31,2017

Issued By
Daniel A. Creekmur, President



Exhibit F - Redline Proposed Tariffs

P.U.C.O. No. 2
Section VII
Tenth-Eleventh Revised Sheet No. 29
Cancels
Ninth-Tenth Revised Sheet No. 29
Columbia Gas of Ohio, Inc. Page 8 of 11
SECTION VII

PART 29 - BILLING ADJUSTMENTS

RESERVED FORFUTUREUSE:
CAPITAL EXPENDITURE PROGRAM RIDER (*CEP Rider™)

APPLICABILITY

To all customers billed by Columbia under rate schedules FRSGTS, FRSGTSS, FRGTS, FRGTSS, FRLGTS.

DESCRIPTION

An additional charge per account, per month, regardless of gas consumed, to recover costs associated with
Commission-approved capital expenditure program.

Columbia will file an adjustment biennially by April 30, 2020 and April 30, 2022, with rates to be implemented
with the first billing unit of August. Columbia will set the CEP Rider rate to introduce additional investments, adjust for
actual deferrals, and adjust for any over- and under-recovery for the CEP Rider.

RATE RIDER:

Rate FRSGTS, Full Requirements Small General Transportation Service $3.28/Month
Rate FRGTS, Full Requirements General Transportation Service $27.64/Month
Rate FRLGTS, Full Requirements Large General Transportation Service $531.14/Month

Filed in accordance with Public Utilities Commission of Ohio Entries dated January-13,-2010-in Case No. 17-2202-GA-ALT--08-1344-GA-EXM

Issued: Januany-15-2010 Effective: With-billsrendered-on-or-after
April-1,2010

Issued By
F-W--Partridgedr-Daniel A. Creekmur, President



Exhibit F - Clean Proposed Tariffs
P.U.C.O. No. 2

Seventh Revised Sheet No. 17
Cancels

COLUMBIA GAS OF OHIO, INC. Sixth Revised Sheet No. 17

Page 1 of 2
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

On and After
December 3, 2009
All gas consumed per account per month $.0000 per Mcf
Monthly Delivery Charge per account $16.92 per Month

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this provision will be
equal to the Small General Schools Sales base rate then in effect. When a Customer can demonstrate to the Company and
requests that a charge lower than the maximum delivery charge is necessary because of competition from a pipeline, distribution
system or non natural gas fuel source, then the Company may charge a rate lower than the maximum delivery charge for all
deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to total Company
fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all volumes delivered
hereunder.

Low Usage, Low Income Incentive

Availability

The Low Usage, Low Income Incentive credit of $4 per account per month is available to a total of 6,000 residential customer
accounts each month during the period from March 31, 2009 through the last billing unit of March, 2013. A Customer is eligible
provided that the Customer qualifies or has qualified for the Home Energy Assistance Program, is not a participant in the
Percentage of Income Payment Plan, and has annual weather-normalized throughput of less than 85 Mcf. The first 6,000 eligible
Customers with the lowest annual consumption for the review period will receive the credit for the twelve months beginning with
Unit 1 of billing in April of each year.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth in Section V, Part
No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) Standard Choice Offer Rider;

(2) PIP Plan Tariff Schedule Rider;

(3) Uncollectible Expense Rider;

(4) Gross Receipts Tax Rider;

(5) Excise Tax Rider;

(6) CHOICE/SCO Reconciliation Rider;
(7) Infrastructure Replacement Rider;

(8) Regulatory Assessment Rider;

(9) Demand Side Management Rider;

(10) Non-Temperature Balancing Service Fee
(11) Infrastructure Development Rider; and
(12) Capital Expenditure Program Rider.

Issued:

Filed in accordance with Public Utilities Commission of Ohio Entry dated in Case No. 17-2202-GA-ALT.

Effective:
Issued By
Daniel A. Creekmur, President



Exhibit F - Clean Proposed Tariffs
P.U.C.O. No. 2

Seventh Revised Sheet No. 17

Cancels
COLUMBIA GAS OF OHIO, INC. Sixth Revised Sheet No. 17

Page 2 of 2
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION

AND SALE OF GAS

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as provided in Section
1V, Part No. 6 of the Company’s Rules and Regulations governing the distribution and sales of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated in Case No. 17-2202-GA-ALT.

Issued: Effective:
Issued By

Daniel A. Creekmur, President



Exhibit F - Clean Proposed Tariffs

P.U.C.O. No. 2
Sixth Revised Sheet No. 19
Cancels
COLUMBIA GAS OF OHIO, INC. Fifth Revised Sheet No. 19

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

First 25 Mcf per account per month ~ $1.6324 per Mcf
Next 75 Mcf per account per month ~ $1.2350 per Mcf
Over 100 Mcf per account per month  $0.9809 per Mcf

A Customer Charge of $21.37 per account per month, regardless of gas consumed.

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this
provision will be equal to the General Schools base rate then in effect. When a Customer can demonstrate to the
Company and requests that a charge lower than the maximum delivery charge is necessary because of competition
from a pipeline, distribution system or non natural gas fuel, then the Company may charge a rate lower than the
maximum delivery charge for all deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution
to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the
maximum rate for all volumes delivered hereunder

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section V, Part No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) Standard Choice Offer Rider;

(2) PIP Plan Tariff Schedule Rider;

(3) Uncollectible Expense Rider;

(4) Gross Receipts Tax Rider;

(5) Excise Tax Rider;

(6) CHOICE/SCO Reconciliation Rider;

(7) Regulatory Assessment Rider;

(8) Infrastructure Replacement Program Rider;
(9) Non-Temperature Balancing Service Fee;
(10) Infrastructure Development Rider and
(11) Capital Expenditure Program Rider.

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as
provided in Section IV, Part No. 6 of the Company's Rules and Regulations governing the distribution and sales
of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated in Case N0.17-2202-GA-ALT.

Issued: Effective:
Issued By
Daniel A. Creekmur, President



Exhibit F - Clean Proposed Tariffs

P.U.C.O. No. 2
Seventh Revised Sheet No. 21
Cancels
COLUMBIA GAS OF OHIO, INC. Sixth Revised Sheet No. 21

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution
to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the
maximum rate for all volumes delivered hereunder.

In the event that Customer no longer qualifies for service hereunder, Company may, upon thirty (30) days notice,
terminate service hereunder and commence service under its Small General Service or General Service schedule.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section V, Part No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) Standard Choice Offer Rider (SCO);

(2) PIP Plan Tariff Schedule Rider;

(3) Gross Receipts Tax Rider;

(4) Excise Tax Rider;

(5) CHOICE/SCO Reconciliation Rider;

(6) Regulatory Assessment Rider;

(7) Infrastructure Replacement Program Rider;
(8) Non-Temperature Balancing Service fee;
(9) Infrastructure Development Rider; and
(10) Capital Expenditure Program Rider.

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as
provided in Section IV, Part No. 6 of the Company's Rules and Regulations governing the distribution and sales
of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated in Case No. 17-2202-GA-ALT

Issued: Effective:
Issued By
Daniel A. Creekmur, President



Exhibit F - Clean Proposed Tariffs
P.U.C.O. No. 2
Third Revised Sheet No. 30d

Cancels
Columbia Gas of Ohio, Inc. Second Revised Sheet No. 30d

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

CAPITAL EXPENDITURE PROGRAM RIDER (“CEP Rider”)

APPLICABILITY
To all customers billed by Columbia under rate schedules SGS, SGSS, GS, GSS and LGS.
DESCRIPTION

An additional charge per account, per month, regardless of gas consumed, to recover costs associated with
Commission-approved capital expenditure program.

Columbia will file an adjustment biennially by April 30, 2020 and April 30, 2022, with rates to be implemented
with the first billing unit of August. Columbia will set the CEP Rider rate to introduce additional investments, adjust for
actual deferrals, and adjust for any over- and under-recovery for the CEP Rider.

RIDER RATE
Rate SGS, Small General Service $3.28/Month
Rate GS, General Service $27.64/Month
Rate LGS, Large General Service $531.14/Month

Filed in accordance with Public Utilities Commission of Ohio Order dated in Case No. 17-2202-GA-ALT
Issued: Effective:

Issued By
Daniel A. Creekmur, President



Exhibit F - Clean Proposed Tariffs

P.U.C.O. No. 2
Seventh Revised Sheet No. 50
Cancels
COLUMBIA GAS OF OHIO, INC. Sixth Revised Sheet No. 50

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

SMALL GENERAL SCHOOLS TRANSPORTATION SERVICE DELIVERY CHARGE
AVAILABILITY

Auvailable to any primary or secondary school Customer accounts provided that service can be rendered within the
limits of Company’s operating conditions and facilities, Customer consumes less than 300 Mcf per year between
September 1 and August 31; and Customer purchases 100% Backup Service. This service is available to Public School
Districts that were receiving Transportation Service as October 7, 2009, including any new or existing facility placed
into service prior to March 31, 2013 regardless of Backup Service. Annual consumption for Customers served
hereunder will be reviewed each August 31%. Service is subject to the Rules and Regulations as set forth in Section
VI, Part Nos. 1 through 27.

The Company will charge the following maximum rates for all Customer-owned volumes delivered by Company
to Customer's facility where gas is being consumed:

On and After
December 3, 2009

Monthly Delivery Charge per account $16.92 per Month

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this
provision will be equal to the Small General Schools Transportation Service base rate then in effect. When a
Customer can demonstrate to the Company and requests that a charge lower than the maximum delivery charge is
necessary because of competition from a pipeline, distribution system or non natural gas fuel source, then the
Company may charge a rate lower than the maximum delivery charge for all deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to
fixed costs. Unless otherwise agreed by Company and customer, Customer shall pay the maximum rate for all volumes
delivered hereunder.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section VI, Part No. 27 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) PIP Plan Tariff Schedule Rider;

(2) Uncollectible Expense Rider;

(3) Gross Receipts Tax Rider;

(4) Excise Tax Rider;

(5) Infrastructure Replacement Program Rider;
(6) Demand Side Management Rider;

(7) Infrastructure Development Rider; and

(8) Capital Expenditure Program Rider.

Filed in accordance with Public Utilities Commission of Ohio Entry dated in Case No. 17-2202-GA-ALT.

Issued: Effective:
Issued By
Daniel A. Creekmur, President



Exhibit F - Clean Proposed Tariffs

P.U.C.O. No. 2
Fifth Revised Sheet No. 55
Cancels
Fourth Revised Sheet No. 55

COLUMBIA GAS OF OHIO, INC.

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section V1, Part No. 27 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1)
(2)
(3)
(4)
®)
6)
@)

PIP Plan Tariff Schedule Rider;
Uncollectible Expense Rider;

Gross Receipts Tax Rider;

Excise Tax Rider;

Infrastructure Replacement Program Rider;
Infrastructure Development Rider; and
Capital Expenditure Program Rider.

UNACCOUNTED-FOR GAS

Company will retain a percentage of all volumes delivered to it for the account of Customer to offset unaccounted-
for gas as a result of transporting these volumes. The unaccounted-for percentage is based on the Company’s
system wide average for the twelve (12) months ending August 31 of each year and is placed in effect as soon as
practicable following the determination of the percentage.

Issued:

Filed in accordance with Public Utilities Commission of Ohio Entry dated in Case No. 17-2202-GA-ALT.

Effective:
Issued By
Daniel A. Creekmur, President
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Fifth Revised Sheet No. 60
Cancels
Fourth Revised Sheet No. 60
COLUMBIA GAS OF OHIQO, INC

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section VI, Part No. 27 of the Company’s Rules and Regulations governing the distribution and sale of gas.

(1) PIP Plan Tariff Schedule Rider;

(2) Gross Receipts Tax Rider;

(3) Excise Tax Rider;

(4) Infrastructure Replacement Program Rider;
(5) Infrastructure Development Rider; and

(6) Capital Expenditure Program Rider.

UNACCOUNTED-FOR GAS

Company will retain one percent (1%) of all volumes delivered to it for the account of Customer to offset
unaccounted-for gas as a result of transporting gas volumes to Customer.

LATE PAYMENT CHARGE

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as
provided in Section IV, Part No. 6 of the Company’s Rules and Regulations governing the distribution and sales
of gas.

Filed in accordance with Public Utilities Commission of Ohio Entry dated in Case No. 17-2202-GA-ALT
Issued: Effective:
Issued By
Daniel A. Creekmur, President



Exhibit F - Clean Proposed Tariffs
P.U.C.O. No. 2

COLUMBIA GAS OF OHIO, INC. Original Sheet No. 75

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

CAPITAL EXPENDITURE PROGRAM RIDER (“CEP Rider”)

APPLICABILITY
To all customers billed by Columbia under rate schedules SGTS, SGTSS, GTS, GTSS and LGTS.
DESCRIPTION

An additional charge per account, per month, regardless of gas consumed, to recover costs associated with
Commission-approved capital expenditure program.

Columbia will file an adjustment biennially by April 30, 2020 and April 30, 2022, with rates to be implemented
with the first billing unit of August. Columbia will set the CEP Rider rate to introduce additional investments, adjust for
actual deferrals, and adjust for any over- and under-recovery for the CEP Rider.

RATE RIDER:
Rate SGTS, Small General Transportation Service $3.28/Month
Rate GTS, General Transportation Service $27.64/Month
Rate LGTS, Large General Transportation Service $531.14/Month
Filed in accordance with Public Utilities Commission of Ohio Order
Issued: Effective:

Issued By
Daniel A. Creekmur, President
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25.7

25.8

25.9

Issued:

P.U.C.O. No. 2
Section VII
Sixth Revised Sheet No. 25
Cancels
Fifth Revised Sheet No. 25
Columbia Gas of Ohio, Inc. Page 3 of 3
SECTION VII

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS)

Delivery Charge — Full Requirements Small General Schools Transportation Service
Auvailability

Available to all primary and secondary school Customer accounts provided that Customer consumes less than 300 Mcf per
year between September 1 and August 31. Annual consumption for Customer’s service hereunder will be reviewed each
August 31%,

The maximum rates for all Customer-owned On and After
volumes delivered by Company to Customer's December 3, 2009
facility where gas is being consumed are:

Monthly Delivery Charge $16.92 per Month

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this provision will
be equal to the Full Requirements Small General Schools Transportation Service base rate then in effect. When a Customer
can demonstrate to the Company and requests that a charge lower than the maximum delivery charge is necessary because
of competition from a pipeline, distribution system or non natural gas fuel source, then the Company may charge a rate lower
than the maximum delivery charge for all deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to fixed
costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all volumes
delivered hereunder.

Billing Adjustments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section VII, Part 29 of this tariff:

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2) Gross Receipts Tax Rider;

3) Excise Tax Rider;

4) CHOICE/SCO Reconciliation Rider;

5) Uncollectible Expense Rider;

6) Infrastructure Replacement Program Rider;

7) Demand Side Management Rider;

8) Non-Temperature Balancing Service fee;

9) Infrastructure Development Rider; and

10) Capital Expenditure Program Rider.

Late Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill will become
due and payable as part of the Customer’s total obligation. This provision is not applicable to unpaid account balances of
Customers enrolled in payment plans pursuant to Section 4901:1-18-04 of the Ohio Administrative Code.

Filed in accordance with Public Utilities Commission of Ohio Entry dated in Case No. 17-2202-GA-ALT.

Effective:

Issued By
Daniel A. Creekmur, President
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P.U.C.O. No. 2
Section VII
Eighth Revised Sheet No. 28
Cancels
Seventh Revised Sheet No. 28
Columbia Gas of Ohio, Inc. Page 2 of 3
SECTION VII

28.3

284

28.5

28.6

28.7

28.8

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTYS)
Transfer of Service
Without limiting any rights or remedies of a Retail Natural Gas Supplier, customers may leave a Retail Natural Gas Supplier's
Aggregation Pool and join any other Aggregation Pool upon assessment of a $5.00 switching fee to the succeeding Retail Natural Gas
Supplier by Company, or revert to sales service from Company for which there will be no switching fee.
Character of Service
Service provided under this schedule shall be considered firm service.

Delivery Service

The Company shall charge the following rates for all Customer-owned volumes delivered by Company to Customer’s facility where gas
is being consumed:

1)  First 2,000 Mcf per account per month $0.4110 per Mcf
2)  Next 13,000 Mcf per account per month $0.2520 per Mcf
3) Next 85,000 Mcf per account per month $0.2200 per Mcf
4)  Over 100,000 Mcf per account per month $0.1740 per Mcf

A “Customer Charge’ of $595.00 per Account per month, regardless of gas consumed.

Flexible Delivery Charge

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this provision will be equal to
the Full Requirements Large General Transportation Service (FRLGTS) base rate then in effect. When a Customer can demonstrate to
the Company and requests that a charge lower than the maximum delivery charge is necessary because of competition from a pipeline,

distribution system or non natural gas fuel source, then the Company may charge a rate lower than the maximum delivery charge for all
deliveries.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to total Company fixed
costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all volumes delivered hereunder.

Billing Adjustments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments as set forth in Section VI,
Part 29 of this tariff.

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2) Gross Receipts Tax Rider;

3) Excise Tax Rider;

4) Infrastructure Replacement Program Rider;

5) CHOICE/SCO Reconciliation Rider;

6) Non-Temperature Balancing Service fee;

7) Infrastructure Development Rider; and

8)  Capital Expenditure Program Rider.

Filed in accordance with Public Utilities Commission of Ohio Entry dated in Case No. 17-2202-GA_ALT.

Issued: Effective:

Issued By
Daniel A. Creekmur, President



Exhibit F - Clean Proposed Tariffs

P.U.C.O. No. 2
Section VII
Eleventh Revised Sheet No. 29
Cancels
Tenth Revised Sheet No. 29
Columbia Gas of Ohio, Inc. Page 8 of 11
SECTION VII

PART 29 - BILLING ADJUSTMENTS

CAPITAL EXPENDITURE PROGRAM RIDER (*CEP Rider”)

APPLICABILITY
To all customers billed by Columbia under rate schedules FRSGTS, FRSGTSS, FRGTS, FRGTSS, and FRLGTS.
DESCRIPTION

An additional charge per account, per month, regardless of gas consumed, to recover costs associated with
Commission-approved capital expenditure program.

Columbia will file an adjustment biennially by April 30, 2020 and April 30, 2022, with rates to be implemented
with the first billing unit of August. Columbia will set the CEP Rider rate to introduce additional investments, adjust for
actual deferrals, and adjust for any over- and under-recovery for the CEP Rider.

RATE RIDER:

Rate FRSGTS, Full Requirements Small General Transportation Service $3.28/Month
Rate FRGTS, Full Requirements General Transportation Service $27.64/Month
Rate FRLGTS, Full Requirements Large General Transportation Service $531.14/Month

Filed in accordance with Public Utilities Commission of Ohio Entry dated in Case No. 17-2202-GA-ALT
Issued: Effective:
Issued By
Daniel A. Creekmur, President
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Exhibit H
Columbia’s Energy Efficiency Program



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of Co- )
lumbia Gas of Ohio, Inc. for Approval of )
Demand Side Management Program for ) Case No. 16-1309-GA-UNC
its Residential and Commercial Custom- )
ers. )
In the Matter of the Application of Co- )
lumbia Gas of Ohio, Inc. for Approval to ) Case No. 16-1310-GA-AAM
Change Accounting Methods. )}

APPLICATION OF

COLUMBIA GAS OF OHIO, INC.
TO CONTINUEITS

DEMAND SIDE MANAGEMENT PROGRAM

1. Introduction

In this application, Columbia Gas of Ohio, Inc. (“Columbia”) seeks ap-
proval to continue its Demand Side Management (“DSM"”) Program approved by
the Public Utilities Commiission of Ohio (“Commission”) in Case Nos. 08-833-
GA-UNC, 11-5028-GA-UNC, and 11-5029-GA-AAM. Columbia is a national, re-
gional, and state leader among natural gas utilities in the development and im-
plementation of innovative energy efficiency and weatherization programs for its
customers. Columbia seeks to continue this leadeiship through the continuation
of its DSM Program. Columbia proposes to invest an average of approximately
$26.8 million annually in the proposed programs for calendar years 2017 through
2022 Prior to filing this application to continue its DSM Program, Columbia pre-
sented the costs, savings and a description of the proposed DSM Program to Co-
lumbia’s DSM Stakeholder Group.

! The budget will increase annually by approximately 3% to account for inflation and natural
growth in successful programs. In addition to this amount, Columbia receives $7.1 million for
WarmChoice® through base rates.



Columbia recovers the costs of its DSM Program through Columbia’s Rid-
er DSM. Columbia’s Rider DSM is adjusted effective May each year to enable Co-
lumbia to recover the DSM costs incurred during the prior calendar year. Co-
lumbia proposes no changes to the currently approved procedures to review and
adjust Rider DSM. Columbia is proposing, however, some modifications to the
shared savings levels, which are detailed herein in Section 3.5.

Columbia is committed to helping its customers use natural gas more effi-
ciently by effectively implementing its DSM Program. The key purposes of the
DSM Program are to:

» Provide cost-effective, customer-oriented energy efficiency services for
residential and commercial customers throughout Columbia’s entire ser-
vice territory

» Improve customer safety, comfort, and productivity

* Reduce wasteful and inefficient use of natural gas and other resources,
such as water and electricity

» Increase customers’ financial resources by reducing natural gas bills

¢ Lower customers’ carbon dioxide emissions

e Support job creation and economic development

+ Help the Commission comply with R.C. §§ 4929.02 and R.C. 4905.70

+ Help the State of Ohio meet Pillar 7 of Ohio’s 21 Century Energy Policy.

This DSM Program, Columbia’s third since 2008, is based on third-party
and internal energy efficiency analyses and results from the current DSM Pro-
gram. The DSM Program term has been lengthened from five to six years in or-
der to:

e Align the end date of the proposed DSM Program extension (December
31, 2021) with the expected end date of Columbia’s next Infrastructure
Replacement Program (“IRP”) extension (December 31, 2022). Since 2012,
Columbia has annually filed its application and testimony to adjust Rider
DSM with its adjustment to Rider IRP. Ending and renewing both “pro-
grams” on the same schedule is ideal for stakeholders and the Commis-
sion.

¢ Reduce administrative burden and costs to customers, Columbia, stake-
holders, and the Commission, while continuing to provide annual over-
sight through the Rider DSM application and review process, program
evaluation, and input from the DSM Stakeholder Group.



s Provide stability for customers and businesses, and for the contractors that
provide energy efficiency services to them, who expect utilities to offer
and deliver energy efficiency as part of 21 century customer expectations
for utility company operations.

+ Mainfain established and ongoing collaborative relationships with other
utilities, units of local government, and other strategic partners in deliver-
ing energy efficiency services to customers and citizens of Ohio. This in-
cludes Columbia’s key partnership with American Eleciric Power (“AEP
Ohio”) on programs that Columbia jointly delivers in shared service terri-
tories.

The DSM Program continues Columbia’s current, successful programs
and provides program enhancements to continue that success, serve additional
market segments, and deliver more savings to customers.

2. Creating Value Through Demand Side Management
21. Long-Term Energy Reduction Benefits

Columbia has been providing energy-efficiency programs and services to
its customers for over three decades, as described in Appendix C. The energy ef-
ficiency measures undertaken through Columbia’s DSM programs since the in-
ception of the WarmChoice® program in 1987, and the creation of the first DSM
Program in 2008, will save customers over 60.7 Bcf of natural gas over the life of
the measures. This equates to an estimated total savings of $492 million. In addi-
tion to the natural gas savings created by Columbia’s programs, several of the
programs create electricity savings through reduced use of air conditioning after
insulation and air sealing measures are installed, reduced run time of furnace
fans through lower heating and cooling loads, and more efficient furnace motors
in Energy Star® qualified furnaces.

Columbia continued its 33-year legacy of leadership in energy efficiency
with the last extension and expansion of its DSM Program in 2011. Table 1 pro-
vides a brief description of the current programs and shows the results for the
first four years of the DSM Program, 2012-2015. The programs continue to meet
and exceed customer service and natural gas reduction targets through a net-
work of talented energy efficiency professionals and contractors who are among
the best in the nation at effectively meeting the challenges of program design and
implementation. A summary of accomplishments to date for the current DSM
Program is shown below in Table 1.



Table 1 Current DSM Program Accomplishments

Program

Description

2012-2015
Customers

Served

2012-2015
Lifetime Mcf

Savings

Home Performance Solutions

In home Energy Audit and Rebates

22,251

7,128,796

WarmChoice®

Free Weatherization to income-eligible

custoiners

8,129

5,200,248

High Efficiency Furnace Rebates

Rebates on high efficiency furnaces
and boilers

11,434

2,290,047

EffidencyCrafted® Homes

Incentives to home builders for homes

30% better than energy code

7,565

5,752,709

Home Energy Reports

Energy Efficiency behavior modifica-
tion reports to motivate customers to

engage in energy efficiency actions

430,000

753,261

Simple Energy Solutions

Online e-store and rebates on pro-
grammable thermostats, energy effi-

cient showerheads, and faucet aerators

27,830

1,206,309

Residential Energy Code

Training for code officials, homebuild-
ers, and trade allies on residential en-

ergy codes

595%

€3 smart

Energy efficiency education delivered
as part of school curriculum, with kit
of energy efficiency measures for stu-
dents to install in their homes

82,019

199,673

Home Energy Checkup

On-line energy audit that refers cus-
tomers to other DSM programs that

can help them save more

24 L3

Innovative Energy Solutions

Prescriptive rebates, and custom re-
bates for energy audits and energy
conservation measures for nonprofits,
houses of worship, schools, hospitals,

government and businesses

166

3,031,892

Energy Design Solutions

Commercial energy code education for
small commercial building design pro-

fessionals and trade allies

1214

U.5. EPA Portfolio Manager

Link to U.5. EPA’s building energy
benchmarking tool to determine effi-
ciency level and next steps

3%*5{-




Notes:

* Training for code officials, homebuilders, contractors and real estate agents.

** Pilot period participation for new on-line energy audit.

*** Building design professionals and trade allies trained.

w4+ Key partnerships with City of Columbus, Ohio Hospital Association, and Ohio Interfaith Power and
Light.

2.2. Multiple Non-Energy Benefits and Impacts of the DSM Program

The DSM Program provides Columbia’s customers, ratepayers, and socie-
ty with multiple benefits beyond energy and utility bill savings. Extensive re-
search has been conducted into the additional benefits of DSM in the areas of
macroeconomic impacts, public budget impacts, health, and well-being impacts,
among many others. For instance, lifetime carbon dioxide reduction for Colum-
bia’s DSM Program is estimated to be 3,643,817 tons, the equivalent of taking
677,878 automobiles off the road for one year or planting 2,639,278 acres of trees.
A bibliography of reports on these non-energy benefits (“NEBs”) is included in
Appendix E.

Columbia’s DSM Program creates numerous NEBs, including:

Lower water and sewer bills

Avoided CO:2 emissions

Direct economic benefits from jobs created by DSM programs
Lower customer arrearages and bad debt

Increased tax revenue to state and local government
Secondary economic (multiplier) benefits

Improvements in health and safety

® & ® & & @ =

These NEBs can, and should, be used in DSM cost tests to account for the full
value proposition that energy efficiency provides to its customers. In Iowa? and
Minnesota, which use the societal cost test to determine which energy efficiency
programs to implement, NEBs are used as a key input to calculate the value of
energy efficiency programs and their impact in their states. An economic impact
assessment of energy efficiency efforts in Minnesota found a total net benefit of
more than $5.9 billion in new economic output and nearly 55,000 job-years.? This
Commission, too, can factor in NEBs in the cost tests to obtain a broader perspec-

2Jowa Admin. Code 1.199-35.8(1)e.(1).

3 Cadmus, The Aggregate Economic Inpact of the Conservation Intprovement Program 2008-2013, Pre-
pared for the Minnesota Department of Commerce, Div. of Energy Resources (Oct. 2015) (available
at hitp:/fimm. govicommerce-statipdfs/card-report-aggregate-eco-impact-cip-2008-2013.pdf}.
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tive on the true value and impact that Columbia’s DSM Program creates through
ratepayer investments throughout Ohio.

2.3. BestPractice Awards and Recognition

Columbia’s DSM programs and team members have been recognized for
their leadership in the field of energy efficiency at the state, regional, and nation-
al levels. These awards and recognition are a testament to Columbia’s focus on
implementing best practices to market and deliver effective programs to custom-
ers.

The current portfolio of DSM programs has received 17 program awards,
most of them in the past 3 to 4 years. Nationally, Columbia’s largest programs,
WarmChoice®, Home Performance Solutions, and EfficiencyCrafted® Homes,
have received awards from the American Council for an Energy Efficient Econ-
omy and the United States Environmental Protection Agency (“U.S. EPA”), lead-
ing proponents of energy efficiency as a resource for helping Americans manage
energy costs and greenhouse gas emissions. At the regional and state level, Co-
lumbia has been recognized by the Midwest Energy Efficiency Alliance and re-
ceived the Ohio Governor's Award for Excellence in Energy Efficiency. Colum-
bia’s leadership, Commission Staff, and DSM Stakeholder Group members are to
be credited for giving DSM Program staff the flexibility to develop and imple-
ment these peer-leading DSM programs in Ohio. A complete list of awards and
recognition can be found in Appendix D.

24. Collaborative Partnerships and Community Engagement

Throughout its history in DSM, Columbia has worked collaboratively
with many partners and stakeholders, from non-profit and governmental organ-
izations to fellow natural gas and electric utilities, to determine the best ways to
prudently use ratepayer funds to save energy and reduce bills for customers. The
public-private partnerships enhance service delivery and customer satisfaction
by reducing confusion about programs in the marketplace and offering stream-
lined, efficient service delivery methods to reach customers.

For instance, Columbia’s partnership with AEP Ohio enabled the utilities
to: 1) co-deliver the ¢*smart program in schools in jointly served counties; 2) in-
tegrate Columbia’s and AEP Ohio’s new homes programs to save on program
implementation and marketing costs; and 3) deliver and install high efficiency
lighting products during Columbia’s in-home energy audits. In addition, profes-

6



sional commercial building energy auditors are able to leverage both Columbia’s
and AEP Ohio’s energy audit and rebate programs to maximize cost effective in-
vestments for each company’s respective customers. Columbia also partnered
with AEP Ohio in its Community Energy Savers program to ramp up energy ef-
ficiency upgrades in Athens County.

The low-income network that Columbia uses to implement its Warm-
Choice® program also acts as a one-stop-shop in delivering both utilities” income-
eligible customer programs and link them to the many additional services for
which they may be eligible. Since 1983, Columbia has used Ohio’s exemplary
community-based weatherization network to deliver Columbia’s WarmChoice®
program jointly with other services for income-eligible households, including the
Home Energy Assistance Program (“HEAP”) and the Percentage of Income
Payment Plan (“PIPP Plus”), state and federally funded home repair programs,
and other energy-efficiency services. Partnering with this network creates addi-
tional public value by linking income-eligible weatherization customers to other
needed social programs such as Meals on Wheels, HeadStart, Health Services,
Child Care, and other social services that can help improve customers’ lives.

Another example of Columbia’s effective partnerships is Columbia’s rela-
tionship with Ohio Interfaith Power and Light and Ohio Hospital Association,
which use U.S. EPA’s Portfolio Manager Tool to benchmark energy usage in
houses of worship and hospitals to help target those facilities for energy efficien-
cy improvements.

3. Columbia’s Proposed 2017-2022 DSM Program

Columbia believes it is in the continued best interest of its customers to
continue to provide DSM services through programs that promote the installa-
tion and implementation of energy efficiency measures and technologies in a
cost-effective manner. Over 500,000 homes and buildings in Columbia’s service
territory were built before energy codes were implemented in Ohio. For many of
Columbia’s customers, there are numerous barriers to the adoption of efficient
technology, including higher incremental costs for high efficiency equipment,
lack of customer education, lack of contractor trade ally training, lack of mone-
tary resources, fear of change, and societal costs not being reflected in prices.
Likewise, the default action for customers in regards to energy efficiency and re-
ducing waste is no action, even when it is in their best interests to lower their en-
ergy bills. Accordingly, Columbia and the DSM Stakeholder Group believe that
Columbia must continue to play a role in promoting and encouraging energy ef-
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ficiency, economic development, and job creation in Ohio. Utility companies in
the nation are in a unique position to bring energy efficiency to scale, which
would be absent without these investments.

Specifically, Columbia will continue to take a leadership role in promoting
energy efficiency because of Columbia’s existing relationship with its customers,
who often view Columbia as their primary source of energy information. Co-
lumbia’s unique relationship with customers and stakeholders will allow it to
continue to meet customers’ needs for DSM services through technology, educa-
tion, and incentives to help remove market barriers and speed the adoption of
more efficient technologies. Other DSM Stakeholder Group members, including
consumer advocate groups, contractors, trade allies and numerous energy-
related organizations, are also an integral part of creating and maintaining a suc-
cessful program as these groups interact with Columbia and its customers.

Residential and small commercial customers will continue to benefit from
these proposed energy efficiency programs by having ready access to energy-
saving measures and services that will directly reduce natural gas usage
throughout the Iife of the energy efficiency measures, improving the affordability
of natural gas service. Additionally, customers will benefit through improved
safety and reliability of their heating equipment, better efficiency and comfort, as
well as electricity and water savings.

Non-~participating customers will also benefit through the establishment
of a network of trained providers and an enhanced marketplace, with better ac-
cess and availability to state-of-the-art energy conservation techniques promoted
by these DSM programs. Moreover, non-participating customers may benefit
from the price-dampening effects of energy efficiency and from the positive envi-
ronmental impacts of the programs, as well as other societal benefits.

31. DSM Program for 2017 - 2022

Columbia is proposing to continue and enhance its portfolio of DSM pro-
grams, which offers a wide range of services to its residential and commercial
customers. Each program has been determined to be cost-effective, as shown in
Appendix B. While Columbia will continue to effectively administer its DSM
Program, the programs will be implemented primarily by third-party consultants
(vendors). Columbia proposes to continue offering these programs from January
1, 2017, through December 31, 2022. Columbia has also proposed budgets for
each program, based on estimated projections of potential customer participation
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rates and activity within each program. Sources for costs of energy conservation
measures included impact evaluation studies, engineering calculations, and in-
dustry sources. Based upon the results of Columbia’s team and evaluation con-
sultant’s work, and discussions with the DSM Stakeholder Group, Columbia
proposes that its DSM programs be continued and/or enhanced. These programs
are described in Section 3.2, and are summarized in Table 2 below.

Table 2 Summary of DSM Programs

Program Program Description

WarmChoice® Low-income customer home weatherization

Home Performance Solu- Low-cost home energy audits and rebates/discounts

tions

Simple Energy Solutions Energy efficient thermostat, showerhead, and aerator rebates

High Efficiency Furnace Re- | Rebates for energy efficient furnaces and boilers

bates

Home Energy Reports Energy usage comparison reports, recommendations
Home Energy Checkup Online energy audit tool

e3 smart Student education program and kit of materials

EfficiencyCrafted® Homes Incentives for homes built 30% more efficient

Residential Code Training Energy code training for officials, trade allies

Energy Design Solutions New commercial building above energy code education and in-

centives

Innovative Energy Solutions | Rebates on energy audits and measures for non-profits and busi-

nesses

EPA Portiolio Manager Online energy use benchmarking for comuercial buildings

3.2. Summary of Key Programmatic Enhancements to the DSM Pro-
grams

Columbia believes that maintaining the success of its DSM Program re-
quires it to adjust its programs. Accordingly, Columbia is proposing several
changes to its DSM portfolio of programs. These changes will strengthen the
programmatic reach for customers and enable Columbia to enhance customers’
opportunities for implementing energy efficient measures. A summary of Co-
lumbia’s proposed DSM Program enhancements is provided in Table 3. Each
program, and Columbia’s proposed enhancements to each program, are dis-
cussed below.



Table 3 Summary of DSM Program Enhancements

Program Program Enhancements

WarmChoice® Increase weatherization assistance to customers in rental properties.

Home Provide audits to multi-family, residential buildings, add an option for

Performance walk-through audit.

Solutions

Simple Energy Higher rebates for learning thermostats, direct install component, partner

Solutions with AEP Ohio.

HE HVAC Rebates | Add energy-efficient water heater rebates to the program; Energy Star
qualified.

Home Energy Optimize mail versus email reports, enhance customer segmentation.

Reports

Home Energy Continue to optimize customer segementation and D5SM recommendations.

Checkup

e3 smart School-to-school competitions to increase kit instaliation rates.

EfficiencyCrafted® | Incorporate Residential Energy Code Training into the program, expand to

Homes more builders.

Residential Code | Remove as separate program, integrate into EfficiencyCrafted®Homes.

Training

Energy Design Expand square footage eligible based on market.

Solutions

Innovative Energy | Include Preliminary Energy Audit (PEA) to increase audit to measure

Solutions conversion rate.

EPA Portfolio Study/implement opportunity to automate uploading of customer energy

Manager data with customer permission.

3.2.1. Home Performance Solutions (Home Energy Audits)

Columbia proposes to both continue and enhance its highly successful
Home Performance Solutions program, which currently provides low-cost, com-
prehensive, computerized and diagnostic in-home energy audits, combustion
and gas leakage safety inspections, and cost-effective energy efficiency measure
rebates to residential buildings with incomes above 150% of the federal poverty
guidelines ("FPG”). Program enhancements include:

e Targeting more high-energy savings rental and multi-family properties for

services
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» Providing customers with an option for a quicker “walk through” energy
analysis and safety inspection with a prescriptive list of rebate-eligible en-
ergy efficiency measures and lower rebate levels for those customers who
don’t desire the highest level of service that a comprehensive energy audit
provides

In addition, Columbia will work with its program implementer and trade allies
to determine the potential value of aligning the program’s comprehensive energy
audit with DOE/U.S. EPA Home Performance with Energy Star® requirements.
Columbia is also evaluating potential inclusion of DOE’s Home Energy Score,
U.S. EPA’s Home Energy Yardstick, or other rating tools that would provide val-
ue to the customer experience, increase the potential resale value of their proper-
ty, or help market the program.

3.2.2. WarmChoice® Program (Income-eligible Weatherization Service)

The WarmChoice® program provides whole house weatherization ser-
vices to natural gas heating customers with household incomes at or below 150%
of the federal poverty guidelines. The program targets high-use homes and Per-
centage of Income Payment Program (“PIPP Plus”) customers. The program is
delivered through the nation’s best community-based weatherization service de--
livery network and also delivers among the nation’s highest residential natural
gas savings per home served. The network brings a one-stop-shop approach to
the WarmChoice® program that combines it with electric utility DSM programs,
home repair programs, and other critical social services in order to maximize ef-
ficiency and benefits to customers. From 2014-2016, Columbia worked with
its WarmChoice® provider network to develop a 21-century home energy in-
spection and reporting system software to improve program efficiency and ac-
countability. Enhancements to the WarmChoice® program design include:

¢ Increased targeting of high natural gas use rental properties
s Strategic targeting of PIPP Plus customers in rental properties

3.2.3. EfficiencyCrafted® Homes (Energy Efficient New Homes)

Columbia will continue its EfficiencyCrafted® Homes program, which of-
fers incentives to home builders to build homes that exceed state energy code
minimum levels. Participating homebuilders will continue to provide Ohio
homebuyers with Energy Star® certified homes or EfficiencyCrafted® Homes that
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score 70 or lower on the Home Energy Rating System scale. Both standard mar-
ket and affordable housing market homebuilders participate in the program. Co-
lumbia will also maintain its partnership with AEP Ohio in jointly served coun-
ties to match incentives to achieve high levels of energy efficiency in new homes.
The program will also provide builders and home energy raters with training
and technical assistance. Enhancements to the program include:

¢ Introduction of an additional per-home incentive to new builders in the
program, to aid with recruitment of additional Ohio home builders

¢ Integration of energy code training for builders, code officials, and trade
allies into this program from a previously separate program, in order to
reduce administrative costs and take advantage of the natural synergies
between the two programs

3.2.4. Simple Energy Solutions (Energy Efficient Products)

Columbia will continue and enhance its Simple Energy Solutions program
and will offer rebates for standard and smart/wifi-enabled programmable ther-
mostats, energy-efficient showerheads and faucet aerators. Eligible products will
be available online through Columbia’s e-store. Customers will also be able to
use a mail-in rebate form with a receipt to support the direct purchase of qualify-
ing products through local hardware or home improvement stores or other
sources. Enhancements to the program include:

e A direct install component for some customers in multifamily buildings

o Partnerships with water/sewer utilities, where possible, to lower program
implementation costs

e Increase in the availability and adoption of learning thermostats through
Columbia’s e-store and rebate forms

e Alignment of showerhead specifications with U.S. EPA’s WaterSense pro-
gram, where feasible

3.2.5. Home Energy Efficiency Reports (Behavior Modification)

The Home Energy Efficiency Report program will continue to provide
customers with motivational information to help them take action to reduce their
energy use. This is accomplished by comparing the participant’s energy use with
similar homes, and then using peer pressure and social norms to encourage cus-
tomers to take action. This program approach has proven to be a successful way
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to engage customers in the energy efficiency discussion in a way that results in
them taking action to lower their energy use. Enhancements to the program in-

clude:

Optimizing the best method of report delivery and their frequency to cus-
tomers

Continuing to enhance customer segmentation so that report recommen-
dations are even more appropriate for their needs

3.2.6. High-Efficiency Appliance Rebate Program (Appliance Rebates)

The current High-Efficiency Heating System Rebate program provides re-

bates to landlords and customers to incentivize them to install high-efficiency
natural gas furnaces and boilers, rather than the minimum low-efficiency prod-
ucts that are currently available. Enhancements to the program include:

Rebates on Energy Star® qualified furnaces and boilers of 96% and 90%
Annual Fuel Utilization Efficiency, respectively

Rebates on Energy Star® natural gas water heaters with a .67 Energy Fac-
tor or greater for tank type heaters and a .91 Energy Factor or greater for
tankless water heaters

3.2.7. e*smart Program (Student Education)

Teachers participating in the e’ smart program will continue to educate

elementary, middle school, and high schools students about natural gas energy
efficiency through energy education materials that Columbia provides as a for-
mal part of the school’s science curriculum, culminating with a kit of energy con-
servation materials that is provided to students to install at their home. The cur-
riculum, which Columbia co-sponsors with AEP Ohio, complies with State of
Ohio, Department of Education requirements. Proposed program enhancements
include:

School to School competitions to increase installation rates of energy effi-
ciency kits
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3.2.8. Home Energy Efficiency Checkup Program (Online Energy Effi-
ciency Audit)

The Home Energy Efficiency Checkup program will continue to provide
Columbia’s customers with a web-based energy audit tool to enable them to
evaluate their own home without an in-home visit. The tool will link customers
to appropriate DSM programs that can provide them with opportunities to re-
duce their natural gas usage based on their energy usage level. This program is a
good alternative for lower-use customers for whom a whole house audit may not
be cost-effective, as well as those who want to make an initial foray into under-
standing how their home performs before committing to a more comprehensive
energy audit. Enhancements include:

+ Further optimization of appropriate, customer-focused energy efficiency

messaging
+ Potential integration of DOE/U.S. EPA home energy scoring tools into the
energy audit tool.

3.29. Innovative Energy Solutions (Non-Profit and Business Energy Ef-
ficiency)

Columbia will continue its Innovative Energy Solutions program, which
provides prescriptive rebates for certain energy efficiency measures as well as
rebates for energy audits and custom energy efficiency measures for non-profits,
schools, hospitals, houses of worship, municipal buildings and other commercial
customers. All natural gas energy saving measures and technologies are eligible
for consideration through the current energy audit or energy engineering estima-
tion process used to determine cost effectiveness. Planned enhancements to the
program include:

e Implementation of an American Society of Heating, Refrigeration and Air
Conditioning Engineers (“ASHRAE”)-compliant preliminary energy assess-
ment (“PEA”) tool to improved energy audit to completed work conver-
sion ratios.
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3.2.10. Energy Design Solutions (Energy Efficient New Buildings)

In order to move the commercial building market forward, Columbia
proposes to continue its Energy Design Solutions program, an education pro-
gram based on the ASHRAE Advanced Energy Design Guides. Educational sem-
inars will be provided to architects, engineers, building developers and owners
to help them understand the opportunities beyond first costs* to life-cycle costs’
and energy use of new buildings over their life spans. Program enhancements
include:

o Increasing the size of buildings eligible for incentives to help reduce first
costs, in order to exceed current commercial energy code standards

3.2.11. U.S. EPA Portfolio Manager (Building Benchmarking)

Cohimbia will also continue to promote the use of the U.5. Environmental
Protection Agency’s Portfolic Manager, an interactive energy management tool
that allows building owners to track and assess energy and water consumption
in a secure on-line environment. U.S. EPA Portfolio Manager can help building
owners set investment priorities, identify under-performing buildings, verify ef-
ficiency improvements, and receive U.S. EPA recognition for superior energy
performance. Columbia will continue to partner with Ohio Hospital Association,
Ohio Interfaith Power and Light, as well as the city of Columbus. Program en-
hancements include:

e Partnership with AEP Ohio to automate the uploading of utility energy
usage data into the U.5. EPA Portfolio Manager tool.

3.3. DSM Stakeholder Group Process

Throughout the current DSM Program implementation period, Columbia
met with its DSM Stakeholder Group annually. At these meetings, the DSM
Stakeholder Group discussed DSM Program performance. At its February 23,
2016, stakeholder group meeting, Columbia informed the stakeholder group that
it was working on its next DSM plan, and that it would provide details of the

4 Pirst costs are generally defined as the costs to construct a facility and do not include long-term
operations and maintenance costs.
5 Life cycle costs include the costs for operating and maintaining a facility over its useful life.
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program plan at its next meeting. On May 13 and 25, 2016, Columbia presented
its proposed 2017-2022 DSM Program plan and received positive feedback from
the DSM Stakeholder Group. A complete list of DSM Stakeholders is included as
Appendix A.

3.4. Proposed DSM Program Evaluation

Columbia has a long history of conducting program evaluations to deter-
mine how its energy efficiency programs are performing and how they might be
improved. Columbia will continue to use multiple strategies to evaluate the ef-
fectiveness of the proposed DSM programs, including continuous tracking of,
and feedback on, contractor program metrics and independent impact and pro-
cess evaluations.

The program evaluation process includes impact evaluations using engi-
neering savings estimates and process evaluations. For residential programs that
install energy conservation measures, Columbia will continue to conduct an an-
nual impact evaluation of estimated energy savings based on actual participation
rates and engineering estimates, as well as the TRM, within three to six months
of the end of the program year. Impact evaluations also will be conducted within
13 to 20 months of the end of the programs for which this type of analysis can be
conducted.

In addition to independent evaluations, Columbia will provide quality as-
surance, technical assistance and training as part of its administration of the pro-
grams where applicable. In addition to quality assurance conducted by program
implementers, Columbia will evaluate work completed by contractors for quality
assurance purposes. Customer satisfaction surveys will also be implemented as
part of some program implementation and evaluation processes. Training and
orientation of contractors on program standards and acceptable installation
methods also will be conducted. This will be the primary up-front strategy to en-
sure that quality work is performed for customers. Progressive and corrective
improvement processes that can positively impact non-compliant work will be
established on a program-by-program basis.

3.5. Shared Savings Performance Incentive
Columbia proposes to continue and amend its shared savings incentive

mechanism. The mechanism gathers and tracks data for energy conservation
measures installed through each DSM program. Columbia uses this data, with
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limited exceptions, to calculate the projected natural gas savings using the for-
mulas identified in the State of Ohio Energy Efficiency Technical Reference Man-
ual (“TRM”). The exceptions are the WarmChoice® program, where historic bill-
ing analysis is used; the Home Energy Reports program, where guaranteed con-
tract savings with adjustments for measured actual savings are used; and the In-
novative Energy Solutions program, where the energy audit projected natural
gas savings are used. Using the energy conservation measure lifetime identified
in the TRM, Columbia calculates the projected lifetime natural gas savings and
the value of the natural gas savings for all of its DSM programs.

The shared savings mechanism is based on Columbia earning a share of
the net benefits as calculated under the Utility Cost Test (“UCT"). Shared savings
are computed on the difference between the net present value of program life-
time energy savings and non-energy benefits minus the program costs calculated
from the UCT. The non-energy benefits, newly proposed in this continuation of
the DSM program, recognize the value of the DSM programs more holistically.
Columbia proposes including the following non-energy benefits: the value of wa-
ter savings; COz reductions; and direct economic impacts. These non-energy ben-
efits were selected from a larger pool of non-energy benefits because they are
both quantifiable and have highly reliable calculations to support the amounts.
The estimated values per year for 2017-2022 are:

o Water Savings: Average of $2.2 million/year
e CO:zreductions: Average of $6.3 million/year
» Direct Economic Impacts: Average of $2.8 million/year

The recovery of the shared savings performance incentive, grossed up for
taxes, will be based on the following tiered levels of program achievement:

e No shared savings are earned for a program that does not meet 75% of the pro-
gram impacts at its prorated budgeted cost level.

s 5% of the savings is earned once the program meets 75% of the projected pro-
gram impacts at its prorated budgeted cost level up to 85% of budgeted expendi-
tures.

e 55% of the savings is earned once the program meets 80% of the projected pro-
gram impacts at its prorated budgeted cost level up to 90% of budgeted expendi-
tures.

e 6% of the savings is earned once the program meets 85% of the projected pro-
gram impacts at its prorated budgeted cost level up to 95% of budgeted expendi-
tures.

17



6.5% of the savings is earned once the program meets 90% of the projected pro-
gram impacts at its prorated budgeted cost level.
7% of the savings is earned once the program meets 95% of the projected pro-
gram impacts at its prorated budgeted cost level.
7.5% of the savings is earned once the program meets 100% of the projected pro-
gram impacts at its prorated budgeted cost level.
8.0% of the savings is earned once the program meets 105% of the projected pro-
gram impacts at its prorated budgeted cost level.
8.5% of the savings is earned once the program meets 110% of the projected pro-
gram impacts at its prorated budgeted cost level.
9% of the savings is earned once the program meets 115% of the projected pro-
gram impacts at its prorated budgeted cost level.
9.5% of the savings is earned once the program meets 120% of the projected pro-
gram impacts at its prorated budgeted cost level.
10% of the savings is earned once the program meets 125% of the projected pro-
gram impacts at its prorated budgeted cost level.

The shared savings incentive potential is the equivalent of a return of ap-

proximately 3.7% to 6.2% on the investment.®

This shared savings incentive mechanism is further supported by Colum-

bia increasing the DSM program annual Mcf savings targets by almost 100%, as
shown in Figure 1 below.

Figure 1 2012-2022 DSM Program Savings Targets
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€ The 3.7% to 6.2% is based on $5,984,402 (shared savings amount at 5%) divided by $161,041,052 (total
DSM budget) and $10,000.,000 (shared savings amount at proposed cap) divided by $161,041,052 (total
DSM budget).
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Notwithstanding the proposed changes above, Columbia also proposes to
cap the shared savings incentive, over the entire term of the DSM Program end-
ing on December 31, 2022, at $10 million and grossed up for taxes.

Taken together, Columbia proposes to recognize non-energy benefits that
can be reliably calculated and amend its shared savings opportunity while also
challenging itself by almost doubling the savings amounts that must happen for
shared savings to occur. This shared savings approach provides Columbia incen-
tives for effectively and efficiently managing the programs and for meeting the
ambitious program participation and impact goals.

5. Recovery of Costs Related to DSM

Consistent with the Stipulation approved by the Commission in Case Nos.
11-5028-GA-UNC and 11-5029-GA-AAM (hereinafter “2011 Extension”), Colum-
bia requests a continuation of the deferral treatment and recovery set forth there-
in. In the 2011 Extension, Columbia and other stakeholders agreed that Columbia
would continue filing annually to adjust the Rider DSM rate to allow for the re-
view and recovery of DSM costs incurred and shared savings realized during the
prior calendar year. Columbia and stakeholders further agreed that Columbia
was authorized to continue deferring the difference between actual DSM pro-
gram expenses (including carrying costs) and Columbia’s portion of shared sav-
ings. Likewise, Columbia seeks authority to continue its accounting treatment to
defer DSM program expenses resulting from the expansion and continuation of
the programs approved by the Commission in the 2011 Extension, as described
herein. Columbia also requests continuing the recovery mechanism approved by
the Commission in the 2011 Extension.

R.C. § 4905.13 authorizes the Commission to establish systems of accounts
to be kept by Ohio’s public utilities and to prescribe the manner in which these
accounts shall be kept. Pursuant to Ohio Admin. Code 4901:1-13-13, the Com-
mission adopted the Uniform System of Accounts (“USOA”}) for gas utilities es-
tablished by the Federal Energy Regulatory Commission (“FERC”) for use in
Ohio. The Commission may modify the USOA prescribed by FERC as it applies
to utilities within the state of Ohio.

Columbia will defer expenses in special sub-accounts of Account 182-
Other Regulatory Assets for recovery through Rider DSM. DSM expenses eligible
for deferral will include all expenses incurred through implementation of com-
prehensive, ratepayer-funded, cost-effective, energy efficiency programs made
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available to all customers served under Columbia’s Small General Service rate
schedule. Consistent with its current program and the Commission’s Opinion
and Order in Case Nos. 08-0072-GA-AIR, et al., Rider DSM will further include
carrying costs to be computed at Columbia’s current cost of long-term debt and
any incentives approved by the Commission. Columbia’s portion of shared sav-
ings during each calendar year will be calculated and supported through an an-
nual filing based on actual data for the previous calendar year. This report will
be filed by Columbia no later than June 30 of the subsequent calendar year with
deferral authority assumed to be granted absent an objection by Staff within thir-
ty days of the filing. Columbia will recognize its portion of shared savings upon
receipt of authority to defer these amounts.”

The requested continuation and enhancement of Columbia’s DSM Pro-
gram and proposed change in accounting procedure does not result in any in-
crease in rate or charge, and the Commission can therefore approve this applica-
tion without a hearing.

6. Other DSM Considerations
6.1. DSM Program Funding Levels

Columbia will monitor and evaluate the level of success of all of its DSM
programs. If, through program analysis, it is determined that a particular pro-
gram design is not likely to invest all of the resources available to it, Columbia
retains the flexibility to shift funding between and within programs without
Commission approval in order to maximize program performance and customer
benefits.

6.2. DSM Program Time Frames

The proposed time frame for DSM implementation is January 1, 2017, to
December 31, 2022. Therefore, expedited treatment of this application is request-
ed, with an approval date no later than September 28, 2016. Because Columbia
has been working with the DSM Stakeholder Group both regarding its pro-
grammatic performance over the last term and in anticipation of this filing, Co-
lumbia does not anticipate that an expedited procedural schedule will impose
any hardship. If, for any reason, a Commission decision on Columbia’s applica-
tion is not issued before December 31, 2016, Columbia requests that the program

7 The DSM Deferral-Account 182 will be debited and Revenue or Contra-Expense will be credit-
ed.
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be extended, on a temporary basis, under the existing construct to ensure Co-
lumbia is able to continue providing valuable DSM services to Ohio consumers.

7. Proposed Procedural Schedule

Columbia’s current DSM Program expires on December 31, 2016. Because
the DSM Program is expiring in less than six months, and Columbia has been
meeting with the DSM Stakeholder Group, Columbia requests an accelerated
procedural schedule as follows:

August 1 — Comments
August 29 — Reply Comments
September 28 — Opinion and Order

8. Conclusion

Columbia seeks authority from the Commission to: (1) continue its DSM
Program for an additional six years; (2) include additional benefits for customers;
(3) maintain the total DSM funding level at approximately $25 million for calen-
dar year 2017; (4) increase the annual DSM funding level by approximately 3%
each calendar year thereafter for the balance of the six-year period for inflation
and natural growth in program demand; (5) continue its shared savings mecha-
nism with increased Mcf targets, realization of non-energy benefits, and an over-
all shared savings incentive cap; (6) continue Rider DSM for the six-year period,
as previously approved in Case No. 11-5028-GA-UNC; and (7) continue the ac-
counting treatment of the DSM Program expenses as previously approved in the
2011 Extension.

Columbia hereby respectfully requests the Commission approve the Appli-
cation to continue its DSM Program and change in accounting methods as de-
scribed in the instant Application and establish an expedited procedural sched-
ule to ensure implementation of the new programs by the date requested in this
filing.
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Respectfully submitted by,
COLUMBIA GAS OF OHIC, INC.

[s! Joseph M. Clark
Joseph M. Clark, Counsel of Record

Stephen B. Seiple, Asst. General Counsel
(0003809)

Joseph M. Clark, Sr. Counsel (0080711}

P.O.Box 117

290 W. Nationwide Blvd.

Columbus, Ohio 43216-0117

Telephone: (614) 460-6988

E-mail: sseiple@nisource.com

josephclark@nisource.com

(Willing to accept service by e-mail)

Attorneys for
COLUMBIA GAS OF CHIO, INC.

22



APPENDIX A

Columbia DSM Stakeholder Group

LAST NAME FIRSTNAME |COMPANY
AIREY JONATHAN VORYS

ALLWEIN CHRIS OPAE
ANDERSON SHAWN COH

ANDREWS ADRIAN COH

ARNOLD DALE Ohio Farm Bureau
BALLA HANNA COH

BUSSARD MARILYN COoH

CHILDS KIMBERLY PUCO

CLARK JOE COH
DAVENPORT DAVE GLS

HALL RANDY Comerstone Energy Conservation Services
HEALEY CHRISTOPHER {OCC

HEMINGER NED HAWA

JENKINS BRANDON PUCO

JOHNSON JOHN GLS

KERN KYLE 0CC

KLAUS KRIS OHI0O Home Builders Assoc
LAVERTY JOHN COH

MASON ROB COH

MATTHEWS TONY PUCO

MELBY MEGAN COH

METZ ANDREW COH

MILLER ERIN City of Columbus
NOWINSKY KELLI COH

OHLER DEBBIE Ohio Bd of Bldg Standards
{O'KEEFFE CHRISTINA MORPC

OLIKER JOE 1GS

PIGG SCOTY Seventhwave
POE SARAH COH

RACHER PAUL COoH

REES RON COAD

RINEBOLY DAVE OPAE

RIPKE JAMES PUCO

SAUER LARRY 0CC

SHUTRUMP COLLEEN occ

SMITH CRAIG PUCO

STEWART TONJA PUCO
SWEPSTON MARK Atlas Butler
THARP DORA. NHST
THOMPSON MELISSA COH

WILLIAMS SUZANNE PUCO
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APPENDIX B

1. Columbia DSM Program Cost Effectiveness Test Results

SCT

TRC

PCT

luct

BRI
Home Performance Solutions 2.29 151 1151 1.52 | 50.0059
WarmChoice 1.05 0.89 0.64 | 50.0054
HE HYACL Rebates 3.29 291 4,85 2.55 | S0.0020
Energy Efficient New Homes 2.36 130 3.76 3.21 | 50.0025
Home Ensrgy Reporis 1.91 1L.92 1.55 | $0.0014
Simple Energy Solutions 4.31 2.8% .50 547 | $0.0007
Student Education 5.24 506 4.72 | 50.0003
O Line udit - - - S0.0002
Innovative Energy Solutions 1.78 1.64 4.33 202 | $0.0012
Energy Design Solutions - - - | 500005
EPA Portfolio Manager - - - | 50.0000
Fotal 2.5 1.76 7.80 1.64 | $0.0206
2. Columbia DSM Program Natural Gas Savings Projections
Fﬂrﬂm 2017 2018 2019 2020 2021 2022 Total
Home Performance Solutions 87,582 | 875821 87582| 87582| 87582 87582 525493
WarmChoice 68,515] 68515) 68515) 68515] 68,515] 68515| 411,088
HE HVAC Rebates 81,431 | 81,431] 81431] 81431 81431| 81431| 48584
Energy Efficient New Homes | 55,553 | 59.780| 64,347] 69254| 74535 80218 403,695
Home Energy Reports 336,000 | 344,000 ] 351,000 | 354,000 | 354,000 | 354,000 | 2,093,000
Simple Energy Solutions 40,277 § 40,277 | 40,277 40277 | 40,2771 40,277 241,663
Student Education 13226 13,226 13,226 13,226 13,226 | 13,226 79,355
On Line Audit - - - - - - -
Innovative Energy Solutions 39,662 | 39,662 | 39662 39,662| 39,662| 39,662 237,972
£nergy Design Solutions - - - - - - -
EPA Porfolio Manager - - - - - - -
Totals 722,245 § 734,481 | 746,040 | 753,946 | 759,227 | 764,910 | 4,480,849
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3. Columbia DSM Program Projected Budgets

Program 2017 2018 2019 2020 2021 2022 Total

Home Performance Solutions § 7,369,691 § 7,621,030 § 7,757,603 § 8,019,555 § 8,167,033 § 8,365611 § 47,300,524
WarmChoice $ 6682051 |$ 688251315 7088988 |$ 7301658 | S 7520707 |$ 7,746329 |8 43272246
HE HVAC Rebates $ 2474613 |$ 2511614 |$ 2479126 | § 2547162 |$ 2515738 |8 2,584,87413% 15,113,129
Energy Efficient New Homes $ 2,850,140 | $ 2943908 | $ 3,210465|$ 3,330,773 | $ 3,625,866 |8 3,776,857 | $ 19,738,010
Home Energy Reports $ 1,654,422 |5 1741492 1% 1,713,136 | $ 1,755902 | $ 1,826,691 |3 1,757.503 | $ 10,449,145
Simple Energy Solutions $ 811456 |5 85361113 825080|$ 868570|S5 841388 |5 8844405 5085444
Student Education $ 325771|% 3852448 34500115 405051|3 36540308 426065]8 2252535
On Line Audit § 3493401S 198135|S 19945918 20082318 20222718 203674)1$ 1353668
Subtotal: Residential DSM 422517494 | § 23,137,547 | $23,619,758 | § 24,429,493 | $25065,055 | § 25745354 | § 144,514,701
Innovative Energy Solutions | $ 1,308,250 | $ 1335798 | $ 1,348,722 1§ 1,362,033 |3 137574435 13898663 8120413
Energy Design Solutions $ 538178 |$ 553,723|% 5697355 586,227 |5 60321415 620710|$ 3,471,788
EPAPorfolio Manager $ 2080001$ 24030D|$5 1405909 |35 1415365 142,182|5 1428483 915775
Subtotal: Commercial DSM & 2054428 |$ 2,029,821 |$ 205936518 2,080796]% 2,121,140) 5 2,153,424 |3 12,507,975
DSMSG Support/DSM Planning |S 70000 |8 70000|S 70000018  70000|%  7o0001s 70,0005 420,000
Admin {non-programspecific) |$§ 556300 |$ 572989 |§ 59017915 607884[%5 626321 ]|% 6445904(5 3,598377
Total : selected programs $ 25,198,272 | $25,810,356 | $26,339,302 | §$ 27,197,174 | § 27,882,516 | 5 28,613,682 | § 161,041,052
Total Budget $25198222 | $ 25810356 | 26,838,302 | $27197,174 | $27.882.316 | $28.633.682 | § 161,041 052
WarmChoice Base Funding § 7100000 |5 7.300000]% 7300000]|$ 7.00000:5 7300,000)% 7.100000]}% 42600000
Total Budget with WC Base $32298222 | $32910,356 | $33,439,302 | $34297,174 | $34,982,316 | $35,713,582 | $ 203,641,052
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4. Columbia DSM Gas Cost Projections

T e S S——

| Nominal

Year Cost of Gas,

. Number | Year S/0cE

' 1 20070 $  5.80
2 2018 5 .45
3 w19 5 G865
4 2020 & 7.33
5 20211 & 7.50
6 2022 8 1.6F
7 2023 & 754
8 2024 § B.15
9 2025] § 8.37
30 2026! & 8.73
i1 2007 & 2.84
12 2008 & 8.96
i3 2029 5 9.13
4 2080 & 9.23
15 2051} & 3.65
1o 032 8 1803
17 233 5 142
i3 2034 $ 1082
19 2085 & 11.1%
20 086 5 1158
21 037 S 1188
2 20381 S 1234
23 2039 & 13.09
24 2040 5 1404
25 041l 5 1452
26 2042 5 1502
27 20831 § 1553
28 2044) & 1607
25 20450 § 1663
30 2046 § 1721
3k s 178
32 2048l & 1843
33 2043 & 19.09
34 a050{8 1976
A5 20511 & 2047
ki 20621 & 2L30
37 2853 8 2096
38 2064 § 2275
39 2055 § 232,58




APPENDIX C
History of Columbia’s DSM Program

Beginning with Operation HomeCheck, Columbia has been a leader
among Ohio utilities in developing energy efficiency and weatherization pro-
grams over the past three decades. Established in 1983, Operation HomeCheck
represented Columbia’s first partnership with the Corporation for Ohio Appala-
chian Development ("COAD") and the Ohio Association of Community Action
Agencies, or OACAA (community-based, non-profit organizations) and provid-
ed income-eligible customers with innovative, computerized in-home energy
audits. Operation HomeCheck developed the capacity to perform more than
11,000 home energy audits annually in Columbia’s service territory. Columbia
and its partners further developed the energy audit program in 1986 by adding a
low-cost weatherization component. The Columbia Gas of Ohio Weatherization
Program provided both energy education and material installation services for
eligible customers.

Columbia continued its energy efficiency parinership with the community
action network in Ohio (the operators of USDOE’s Home Weatherization Assis-
tance program) by continuing to collaborate with COAD and OACAA, while
adding Mid-Ohio Regional Planning Commission (“MORPC”), Neighborhood
Housing Services of Toledo (“NHST”), and Lorain County Community Action
Agency ("LCCAA”), as well as the State of Ohio’s Department of Development,
Office of Energy Efficiency, in a major effort that resulted in the creation of the
innovative WarmChoice® program in 1987. WarmChoice® is Columbia’s whole-
house weatherization program for income-eligible customers. The goal of the
program is to provide eligible customers with a complete set of weatherization
measures, including attic, wall, floor, duct and pipe insulation, air sealing, water
heater repairs and replacements, and furnace repairs and replacements, to help
this segment of its customers manage their energy use, and consequently, save
on utility bills. Additionally, the program focuses on health and safety to help
ensure that low-income residents within Columbia’s service territory are insulat-
ed from the dangers of antiquated, unsafe heating equipment despite income
limitations. Since its inception in 1987, WarmChoice® has served over 63,000
households. In order to achieve these results, Columbia contracts with four
community-based organizations to manage and operate the program.

27



2009-2011 DSM Program

Columbia expanded its weatherization efforts with its DSM Pilot Pro-
gram. On January 23, 2008, the Commission issued an Opinion and Order in
Case No. 05-221-GA-GCR, et al., adopting the December 28, 2007 Joint Stipulation
and Recommendation (“Stipulation”). Pursuant to the stipulation, the parties
agreed that by July 1, 2008, Columbia would file a DSM application cooperative-
1y developed by Columbia, the OCC, Staff and other stakeholders for approval of
comprehensive energy efficiency programs for residential and commercial cus-
tomers. The Stipulation allowed a DSM Program funding increase of $1 million
in 2010 and 2011, provided energy efficiency targets were met.

On July 3, 2008, Columbia filed an application in Case No. 08-833-GA-
UNC requesting approval of a Demand Side Management Program for residen-
tial and commercial customers. In partnership with the DSM Stakeholder Group,
Columbia developed an innovative and comprehensive portfolio of energy effi-
ciency programs. The programs included:

» WarmChoice®, the company’s whole house weatherization program for
income-eligible customers.

» Home Performance Solutions, which provides low-cost diagnostic energy
audits and rebates to customers to help offset the cost of energy efficiency
upgrades.

¢ Simple Energy Solutions, which provides instant discounts on energy effi-
cient programmable thermostats and showerheads through Columbia’s
on-line, e-store, or a rebate available through a mail-in form for items pur-
chased at local hardware or home improvement stores.

+ New Home Solutions which, in coordination with AEP Ohio, provides in-
centives for Ohio homebuilders to exceed the state minimum energy code.

s The Ohio Small Business Energy Saver program, which provided on-line
energy audits to commercial customers through a collaboration with the
Ohio Department of Development and other investor-owned utilities.

+ Energy Design Solutions, through which Columbia provided continuing
education seminars on how to exceed the minimum commercial building
energy efficiency code.

¢ Innovative Energy Solutions, which provided rebates to non-profits,
houses of worship, schools, and other commercial customers for energy
audits and energy conservation meastires.
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APPENDIXD
Recent DSM Awards

2016 Energy Star Certified Homes Market Leader Award, EfficiencyCraft-
ed® Homes

2016 EPA Partner of the Year - Sustained Excellence in Energy Efficiency
Program Delivery, EfficiencyCrafted® Homes

2015 Energy Star Certified Homes Market Leader Award, EfficiencyCraft-
ed® Homes

2015 EPA Partner of the Year - Sustained Excellence in Energy Efficiency
Program Delivery, EfficiencyCrafted® Homes

2015 Building Industry Association (BIA) of Central Ohio Marketing and
Merchandising Excellence - Exceptional Digital Media Campaign, Efficiency
Crafted Homes

2015 BIA of Central Chio Marketing and Merchandising Excellence - Most
Successful One-Time Event, EfficiencyCrafted® Homes

2015 SIA (Service Industry Advertising Association) Silver Award for To-
tal Ad Campaign, EfficiencyCrafted® Homes

2014 National Local Media Association's Best New Local Contest, 3rd
Place Nationally, Home Makeover Contest, Home Performance Solutions

2014 EPA Partner of the Year - Sustained Excellence Partner of the Year,
Efficiency Crafted Homes

2014 BIA of Central Ohio, 27th Annual Marketing and Merchandising Ex-
cellence Awards, Best Environmental Marketing Award, EfficiencyCrafted®
Homes ECH won a 2014 Platinum MarCom award in the Website/Informational
category for the program's website

2014 Gold MarCom Award, Marketing/Promo Campaign/Branding Re-
fresh Category, EfficiencyCrafted® Homes

2014 Midwest Energy Efficiency Alliance, Inspiring Efficiency Impact
Award WarmChoice®
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2013 American Council for an Energy Efficient Economy, Exemplary Pro-
gram Award, Home Performance Solutions

2013 American Council for an Energy Efficient Economy, Exemplary Pro-
gram Award, WarmChoice®

2013 EPA Partner of the Year Award, EfficiencyCrafted® Homes

2012 EPA Energy Star Partner of the Year Award, EfficiencyCrafted®
Homes

2012 BIA of Central Ohio Association, Best On-site Outdoor Signage and
Best Green Environmental Marketing, EfficiencyCrafted® Homes

2012 Alliance to Save Energy's “Stars of Energy Efficiency” for COAD’s
"Weatherize Murray City" project sponsored by Columbia Gas of Ohio, Warm-
Choice® and Home Performance Solutions

2011 Affordable Comfort, Inc. (ACI) recognized Jack Laverty as one of 25
people in the nation who have been instrumental in building the weatherization
and energy efficiency industry and commumity.

Other Awards:

2004 Governor's Award for Excellence in Energy Efficiency, WarmChoice®

2004 American Council for an Energy Efficient Economy, Exemplary Low-
income Program Award, WarmChoice®
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APPENDIXE
Non-Energy Benefits Bibliography

National Resources Defense Council (NRDC) report from April, 2015 (R:15-
01-B), “Bridging the Clean Energy Divide: Affordable Clean Energy Solutions
for Today and Tomorrow.”

“LET’S DO BETTER COST-EFFECTIVENESS ANALYSIS” Midwest Energy
Solutions Conference, January 17, 2013, Rebecca Stanfield, NRDC.

CPUC Presentation, “California’s Experience in Incorporating Non-Energy
Benefits into Cost-Effectiveness Tests” presented by Joy Morgenstern - Senior
Regulatory Analyst, International Energy Agency (IEA). Conference, October
16, 2013. (Includes range estimates for many individual NEBs and a roll-up
value for all NEBs.)

American Council for an Energy Efficient Economy (ACEEE) report entitled,
‘Recognizing the Multiple Benefits of Energy Efficiency”, Christopher Russell,
Brendon Baatz, Rachel Cluett, and Jennifer Amann, December, 2015 (Report
IE1502). (Includes NEB estimates for building owners, expressed as % of bill
savings, with range estimates.)

Job Multipliers from DSM appear in the following references:

i) Zabin and Scott (2013), estimate employment impacts from California’s
Proposition 39, from previous IO studies that 6.2 direct and 2.3 indirect
and induced jobs are created per $1 million in DSM investment.

ii) District of Columbia Sustainable Energy Utility (DCSEU D. Nichols
and J. Supp) estimates jobs created under the ARRA uses a rule-of-
thumb estimate of 5 jobs per $1 million of investment, or fotal direct
incentives paid divided by $200,000.

iii) TVA commissioned Deloitte Consulting to conduct a predictive analy-
sis of economic and job creation impacts from its DSM Program using
the IMPLAN model, from which it determined a multiplier of 8 jobs
per $1 million of D5M spending.

iv) Pinnacle Economics calculated total gross job impacts for the Energy
Trust of Oregon as being approximately 8.4 jobs per $1 million (2014).

v) An OECD/IEA report — Capturing the Multiple Benefits of Energy Effi-
ciency (2014) provided range estimates of between 7 and 22 jobs per
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6)

7)

8)

9

$1m euro-dollars invested in DSM resources , or about 6-19 jobs when
converted into $US.
Some of the best summaries of NEBs appearing in the literature can be found
in papers and studies authored (or co-authored) by Lisa Skumatz, including
an article published in the Electricity Journal entitled, “Efficiency Programs
Non-Energy Benefits: How States Are Finally Making Progress in Reducing
Bias in Cost-Effectiveness Tests”, Electricity Journal, October 2015.
Another paper co-authored by Skumatz (and Karen Imbierowicz) is entitled,
“The Most Volatile Non-Energy Benefits (NEBs): New Research Results Hom-
ing In. on Environmental and Economic Impacts”, w/, Skumatz Economic Re-
search Associates, Inc., Skumatz Economic Research Associates, Inc. (SERA).

Publications by Synapse Energy Economics, Inc. including, “Benefit-Cost
Analysis for Distributed Energy Resources A framework for Accounting for
All Relevant Costs and Benefits”, prepared for the Advanced Energy Econo-
my Institute, September 22, 2014.

“Unleashing Energy Efficiency” co-authored by Tim Woolf, Erin Malone,
Chris Neme and Robin LeBaron in Public Utilities Fortnightly, October, 2014.
(This article presents a reporting template for an expanded Resource Value
Framework (RVF) for B/C screening studies of DSM that includes NEBs re-
porting.)

10} “Capturing the Multiple Benefits of Energy Efficiency”, released by the Inter-

national Energy Agency (IEA), serving as a handbook (of sorts) for the esti-
mation of NEBs, published in 2014. (This publication gives a more European
perspective on NEBs than what is found in the U.S. publications.)
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of Co- )
lumbia Gas of Ohio, Inc. for Approvalof )  Case No. 16-1309-GA-UNC
Demand Side Management Program for )
its Residential and Commercial Cus- )
tomers. )

In the Matter of the Application of Co- )
lumbia Gas of Ohio, Inc. for Approvalto )  Case No. 16-1310-GA-AAM
Change Accounting Methods. )

STIPULATION AND RECOMMENDATION

Ohio Admin. Code 4901-1-30 provides that any two or more parties to a
proceeding may enter into a written stipulation covering the issues presented in
such a proceeding. The purpose of this document is to set forth the understanding
and agreement of Columbia Gas of Ohio, Inc. (“Columbia”), the Staff of the Public
Utilities Commission of Ohio (“Staff”),! Ohio Partners for Affordable Energy
("OPAE"), Interstate Gas Supply, Inc. (“IGS”), Mid-Ohio Regional Planning Com-
mission (“MORPC”), Ohio Hospital Association (“OHA”), and the Retail Energy
Supply Association ("RESA”)? (collectively, “Signatory Parties”).* The Signatory
Parties recommend that the Public Utilities Commission of Ohio (“Commission”)

! Pursuant to Ohio Admin. Code 4901-1-10(C) and 4901-1-30, Staff is deemed a party for purposes
of entering info this Stipulation.

21GS and RESA support this Stipulation and Recommendation; provided, however, IGS and RESA
do not take a position on the proposed gas costs or assumptions used to calculate the estimated gas
costs in Columbia’s application.

3 The comments expressed in this filing represent the position of RESA as an organization, but may
not represent the views of any particular member of the Association.

1 There are several entities that do not plan to intervene and therefore become a formal Party to this
proceeding. However, these entities support the Stipulation and urge the Commission to approve
the Stipulation without modification. These entities are as follows: Ground Lewvel Solutions, Cor-
poration for Ohio Appalachian Development, Neighborhood Housing Services of Toledo d/bfa
NeighborWorks — Toledo Region, City of Columbus, Ohio Home Builders Association, Corner-
stone Energy Conservation Services, and Air Conditioning Contractors of Ohio. Each of these en-
tities has provided Columbia with permission to represent support for the Stipulation.



approve and adopt this Stipulation and Recommendation (“Stipulation”), which
resolves all of the issues in this case.

This Stipulation is supported by adequate data and information; represents
a just and reasonable resolution of the issues raised in this proceeding; violates no
regulatory principle or precedent; as a package, benefits ratepayers and the public
interest; and is the product of serious bargaining among knowledgeable and capa-
ble parties to resolve the issues. While this Stipulation is not binding on the Com-
mission, it is entitled to careful consideration by the Commission. For purposes of
resolving certain issues raised by this proceeding, the Signatory Parties stipulate,
agree and recommend as set forth below. Except for dispute resolution purposes
in this proceeding, neither this Stipulation, nor the information and data contained
therein or attached, shall be cited as precedent in any future proceeding for or
against a Signatory Party, or the Commission itself. This Stipulation is a reasonable
compromise involving a balancing of competing positions and it does not neces-
sarily reflect the position that a Signatory Party would have taken if these issues
had been fully Litigated.

The Signatory Parties support this Stipulation and urge the Commission to
accept and approve the terms found below.

1. The Signatory Parties recommend the Commission approve, without
modification except as provided herein, the Application filed in this docket. By so
doing, the Commission will authorize Columbia to continue its Demand Side
Management (“DSM”) Program and necessary accounting methods.

2. The Signatory Parties agree that the $70,000 per year of DSMSG Sup-
port/DSM Planning projected spending should be removed from the Columbia
DSM Program Projected Budget in Appendix B, Table 3 of the Application.

3. The Signatory Parties agree that the non-energy benefits that Colum-
bia proposed to incorporate in the shared savings performance incentive will not
be inclirded in the calculation of shared savings.

4. The Signatory Parties agree that the shared savings performance in-
centive, grossed up for taxes, will be based on the following tiered levels of pro-
gram achievement:



Percent of Mcf | Percent of Mcf | Corresponding
Savings Targets | Savings Targets | Shared Savings
Minimum Maximum Percentage
100% <105% 5%
>105% <110% 6%
>110% <115% 7%
2115% <120% 8%
2120% <125% 9%
>125% 10%
5. The Signatory Parties agree to cap the shared savings incentive, over

the entire term of the DSM Program ending on December 31, 2022, at $4.5 million
and grossed up for taxes.

6. Columbia agrees to work with OPAE and its member agencies, in-
cluding the MORPC, Ground Level Solutions (“GLS”), Corporation for Ohio Ap-
palachian Development (“COAD"), and Neighborhood Housing Services of To-
ledo d/bfa NeighborWorks — Toledo Region (“NWT"), to participate in Columbia’s
Home Performance Solutions Program.

7. Columbia agrees to work with OPAE and its member agencies, in-
cluding MORPC, GLS, COAD, and NWT, to develop and execute community-
based weatherization initiatives throughout Columbia’s service area and to permit
WarmChoice® contractors the discretion to collect a landlord contribution when
weatherizing low-income customer property.

8. Columbia agrees to work with MORPC to further its local govern-
ment energy parinership that involves energy benchmarking, energy audits, com-
munity education, and challenge programs and competitions. Columbia agrees to
work with MORPC and other funding partners to finalize funding details, with
Columbia agreeing to provide financial support for this initiative. The funding
level may be determined by criteria including but not limited to local government
participation, achieved energy savings and program participation by community
residents.

9. Columbia agrees to provide a rebate of $75 per learning thermostat
with its Simple Energy Solutions program. Columbia also agrees to engage in dis-
cussions with RESA, IG5, and Staff on mechanisms to streamline and/or enhance
the rebate process associated with the Simple Energy Solutions program.



10.  Columbia agrees to provide OHA usage data on a monthly, rather
than a quarterly, basis.

11.  This Stipulation constitutes a compromise resolution by the Signa-
tory Parties of all issues raised by the Signatory Parties in this case. The Signatory
Parties agree that if the Commission rejects all or any part of this Stipulation, or
otherwise materially modifies its terms, any Signatory Party shall have the right,
within thirty (30) days after the date of the Commission’s Order, either to file an
application for rehearing or to terminate and withdraw from the Stipulation by
filing a notice of termination and withdrawal with the Commission in this pro-
ceeding. If an application for rehearing is filed and if the Commission does not, on
rehearing, accept the Stipulation without material modification, any Signatory
Party may terminate and withdraw from the Stipulation by filing a notice of ter-
mination and withdrawal with the Commission in this proceeding within ten (10)
business days after the date of the Commission’s Entry on Rehearing. Upon filing
of a notice of termination and withdrawal by Columbia, the Stipulation shall im-
mediately become null and void. In such event, the parties shall be afforded the
opportunity to have this case decided on the record pursuant to a procedural
schedule issued by the Commission.

12.  The Signatory Parties understand and agree that while this Stipula-
tion is not binding on the Commission, it is entitled to the Commission’s careful
consideration. The Signatory Parties agree that the Stipulation promotes sound
regulatory policy and the public interest and they urge the Commission to adopt
this agreement.

The undersigned hereby stipulate and agree and each represents that it is
authorized to enter into this Stipulation this 12th day of August, 2016.



COLUMBIA GAS OF OHIO, INC.

By:/s/Joseph M. Clark
Joseph M. Clark

(Reg. No. 0080711)
Senior Counsel
Columbia Gas Of Chio, Inc.
290 W. Nationwide Blwd.
PO.Box117
Columbus, OH 43216-0117
(614) 460-6988 (telephone)
josephdark@nisource.com
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By: /s/ Thomas G. Lindgren (per e-mail
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Thomas G. Lindgren

(Reg. No. 0039210)
Assistant Attorney General
30 East Broad Street, 16th Floor
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(614) 466-4395 (telephone)
thomas lindgren@ohioattorneygen-
eral.gov

INTERSTATE GAS SUPPLY, INC.

Byr:fs{ Joseph Oliker (per e-mail signature
authority)
Joseph Oliker
(Reg. No. 0086088)
6100 Emerald Parkway
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OHIO HOSPITAL ASSOCIATION

By /s/ Dylan E. Borchers (per e-mail
signature authority)
Dylan F. Borchers
(Reg. No. 0090690)
Bricker & Eckler LLP
100 South Third Street
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the docket card who have electronically subscribed to the case. In addition, the
undersigned hereby certifies that a copy of the foregoing document is also being
served via electronic mail on the 12th day of August, 2016 upon the parties listed
below.

[sf Joseph M. Clark
Joseph M. Clark

Attorney for
COLUMBIA GAS OF OHIC, INC.

Ohio Attorney General's Office — thomas lindgren@ohioatiorneygeneral.gov,
john.jones@ohioattorneygeneral.gov

Ohio Partners for Affordable Energy — cmooney@ohiopariners.org

Ohio Consumers’ Counsel — christopher.healev@occ.chio.gov and bojko@carpen-

terlipps.com
Ohio Farm Bureau Federation - amilam@ofbf.org, cendsley@ofbf.org, lcur-

tis@ofbf.org
Mid-Ohio Regional Planning Commission - callwein@keglerbrown.com
Ohio Hospital Association - dborchers@bricker.com, mwarnock@bricker.com

rick.sites@ohiohospitals.org v
Retail Energy Supply Association - glpetrucci@vorys.com, ibatikov@vorys.com,

mjsettineri@vorys.com

Interstate Gas Supply, Inc. - joliker@igsenergy.com

Northwest Ohio Aggregation Coalition - tthayslaw@gmail.com,
lesliekovacik@toledo.oh.gov




This foregoing document was electronically filed with the Public Utilities
Commission of Ohio Docketing Information System on

8/12/2016 2:05:09 PM

in

Case No(s). 16-1309-GA-UNC, 16-1310-GA-AANM

Summary: Stipulation and Recommendation electronically filed by Cheryl A MacDonald on
behalf of Columbia Gas of Ohio, Inc.



THE PUBLIC UTILITIES COMMISSION OF OHIO

IN THE MATTER OF THE APPLICATION OF
CoLUMBIA GAS oOfF OHIO, INC. FOR
APPROVAL OF DEMAND-SIDE MANAGEMENT
PROGRAMS FOR ITS RESIDENTIAL AND
COMMERCIAL CUSTOMERS.

IN THE MATTER OF THE APPLICATION OF
CoLuMBiIA GAs OF Odio, INC. FOR
APPROVAL TO CHANGE ACCOUNTING
METHODS.

CASE NO.16-1309-GA-UNC

CASENO. 16-1310-GA-AAM

OPINION AND ORDER

Entered in the Journal on December 21, 2016



16-1309-GA-UNC, ET AL. -1-

1L

iI1.

Iv.

VL

TABLE OF CONTENTS
SUIMMATY Lottt b s s b cs bbb r b ba bbb ns 3
APPLCEDIE LAW ..oovivitieieie et tsisrnsees s seasss s s b rn b e 3
Procedural BaCKGrOUING ........c..occivmiivieerininncinenisise i isssre s ssenssss st ssssnss s essens 4
Procedural ISSUES ........ccoiciir st s 7
A.  Motions for Protective Orders..........cuoiricinnnieiieesis s svsneseness 7
B. MOHONS £0 SHIKE ..ottt 14
SHPUIALIOM ..o vttt bttt s emene st osanios 18
DASCUSSION .ottt sttt st bbb bbbt s 20
A.  Is the Settlement a Product of Serious Bargaining Among Capable,
Knowledgeable Parties? ...t 22
1. Signatory Parties” POSHHON. ...c..ccover e 22
2. Opposing Intervenors” Positions .......cceeeeienencsieninisccniesnnennes 25
3. Commission Decision on the First Prong of the Three-Part Test.... 27
B. Does the Settlement, as a Package, Benefit Ratepayers and the Public

INEETESE? ..ottt b et cmese e ba e s st b et 32
1. Signatory Parties’ POSHIONS ... 32
2. Opposing Intervenors’ Positions ........ccouvevccinieinric e 34
. ELPC, NOAC, and the NOAC Communities ........ccecueconneenn. 34

b. OC8 POSIHION ....ceevereeeiereneencerraneeeresase e sansressstssessssescsnnnenas 37

i Decreases in Consumer Consumption.........c..ccevueee. 37

i COSt-EffectiVeness .....cc.o. e ivneecneeis st 38

iii.  Inclusion of Non-Energy Benefits........ccoovvrvvrienennnas 40

iv. Discount Rate.........oeveevirmminiicennneiceniesresseese e e, 41

v. Participation Rates ..., 45

Vi,  WarmChoice® ........cocoeimmeeiiniireeieserssesesesnaeensnens 46

vii.  Non-Participant Benefits..........ccoovriiicincnnnnne, 47

viii.  Six-Year Term of DSM Portfolio ........cccoceerevrecrencnne. 49

ix. ~ Competitive Bidding of DSM Contractors................. 50



16-1309-GA-UNC, ET AL. -2-

X. Shared SavINgs ......ccoverieivierienimcsienrnsnie s 51

xi.  Other Miscellaneous Arguments...........cccccovvrarnninns 52

c. Commission Decision on the Second Prong of the Three-Part

TESE. et 53

C. Does the Settlement Package Violate Any Important Regulatory Principle

OF PractiCe? ......ooviiiiiivmiiitinistercnt s bbb b st 60

1. Signatory Parties’ POSIHON........ccccvvvimriniinienisecicee 60

2. OCC S POSIEION .....cvoceirenieceireceisebe s ess s e cssssss s e basn s ssianes 61

VIL
VIIL

IX.

3. Commission Decision on the Third Prong of the Three-Part Test.. 62



16-1309-GA-UNC, ET AL. ‘ -3-

L SUMMARY

{11} The Commission adopts the stipulation and recommendation
submitted by Columbia Gas of Ohio, Inc., Staff, and five other parties to continue and
expand the demand-side management programs, as modified by this Opinion and

Order.

1l APPLICABLE LAW

{1 2} Columbia Gas of Ohio, Inc. (Columbia or Company) is a natural gas
company as defined in R.C. 4905.03 and a public utility as defined in R.C. 4905.02, and,

as such, is subject to the jurisdiction of the Commission.

{93} R.C, 4905.70 directs the Commission to initiate programs that will
promote and encourage energy conservation and reduce the growth rate of energy
consumption, promote economic efficiencies, and take into account long-run
incremental costs. Further, pursuant to R.C. 4929.02(A)(12), it is the policy of the state
to promote an alignment of natural gas company interests with consumer interests in

energy efficiency and energy conservation.

19 4} R.C. 4905.13 authorizes the Commission to establish systems of
accounts to be kept by public utilities and to prescribe the manner in which these
accounts will be kept. Pursuant to Ohio Adm.Code 4901:1-13-13, the Commission
adopted the Uniform System of Accounts (USOA), which was established by the
Federal Energy Regulatory Commission, for gas and natural gas companies in Ohio,
except to the extent that the provisions of the USOA are inconsistent with any
outstanding orders of the Commission. Additionally, the Commission may require the
creation and maintenance of such additional accounts as may be prescribed to cover the

accounting procedures of gas or natural gas companies operating within the state.
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Il. PROCEDURAL BACKGROUND

{150 On June 10, 2016, Columbia filed an application for approval to
continue its demand-side management (DSM) programs previously approved by the
Commission, with certain modifications. In re Columbia Gas of Ohio, Inc., Case No. 08-
833-GA-UNC (2008 DSM Case), Finding and Order (July 23, 2008); In re Columbia Gas of
Ohio, Inc., Case No. 11-5028-GA-UNC, et al. (2011 DSM Case), Finding and Order (Dec.
14, 2011). Columbia’s initial DSM programs were cooperatively developed by
Columbia, Staff, Ohio Consumers” Counsel (OCC), and other interested stakeholders to
include comprehensive energy efficiency programs for residential and commercial
customers. In re Columbia Gas of Ohio, Inc., Case No. 05-221-GA-GCR, et al., Opinion
and Order (Jan. 23, 2008) at 10-11, 14.

{1 6} In this application, Columbia proposes to extend the term of the DSM
programs from five years to six years, commencing January 1, 2017, through December
31, 2022, and to enhance several of the DSM programs, including increasing the
weatherization assistance to customers in rental properties, providing audits to muiti-
family residential buildings, adding rebates for energy efficient water heaters, offering a
walk-through energy analysis option, and increasing the size of buildings eligible for
incentives to encourage builders to exceed commercial energy code standards.
Columbia proposes to invest an average of approximately $26.8 million annually. The
proposed funding level for the DSM programs is approximately $25 million for
calendar year 2017 and would increase annually, by approximately three percent each
calendar year, thereafter for inflation and growth in program demand.l Further, in its
application, Columbia proposes to amend the tiered shared savings mechanism to
incorporate the value of water savings, carbon dioxide reductions, and direct economic
impacts, with a cap of $10 million over the six-year term of the DSM programs, grossed

up for taxes. Columbia seeks to continue the accounting treatment and cost recovery

1 Columbia also receives $7.1 million through base rates for the WarmChoice® program.
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process approved by the Commission in the 2011 DSM Case, with the continuation and

expansion of the programs as proposed.

Program Program Description
WarmChoice® Low-income customer home weatherization
Home Performance Low-cost home energy audits and rebates/discounts
Solutions
Simple Energy Energy efficient thermostat, showerhead, and aerator
Solutions rebates
High Efficiency Rebates for energy efficient furnaces and boilers

Furnace Rebates

Home Energy Reports | Energy usage comparison reports and recommendations

Home Energy Online energy audit tool

Checkup

e3smart Student education program and kit of materials
EfficiencyCrafted® Incentives for homes built 30 percent more efficient
Homes

Residential Code Energy code training for officials, trade allies

Tramning

Energy Design New commercial building above energy code education
Solutions and incentives

Innovative Energy Rebates on energy audits and measures for non-profits
Solutions and businesses

EPA TPorttolio Online energy use benchmarking for commercial
Manager buildings

{17} The following parties filed for and were granted intervention in these
cases: OCC, Ohio Partners for Affordable Energy (OPAE), Ohio Farm Bureau
Federation, Mid-Ohio Regional Planning Commission (MORPC), Interstate Gas Supply,
Inc. (IGS), Retail Energy Supply Association (RESA), Ohio Hospital Association (OHA),
Environmental Law and Policy Center (ELPC), Northwest Ohio Aggregation Coalition
(NOAC) and jointly, the city of Toledo, Lucas County Board of Commissioners, city of
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Perrysburg, Lake Township Board of Trustees, city of Maumee, city of Oregon, city of
Northwood, village of Ottawa Hills, city of Sylvania, and village of Holland
(collectively, NOAC Communities).

{18) By Entry issued July 14, 2016, the procedural schedule in these matters
was established. Pursuant to the July 14, 2016 Entry, motions to intervene were due
July 27, 2016, comments were due August 8, 2016 and reply comments were due
August 22, 2016. The July 14, 2016 Entry also advised the parties that, after
consideration of the comments and reply comments, the Commission would determine

whether a hearing was necessary.

{19 On August 5, 2016, the parties to these proceedings filed a joint motion
for an extension and a request for expedited treatment. In the motion, the parties stated
they had been engaged in productive settlement discussions and, in an effort to reach a
settlement, agreed to additional settlement discussions. By Entry issued on August 8,
2016, the motion for an extension of time to file comments and reply comments was
granted. Accordingly, the procedural schedule was revised and comments were due

August 15, 2016, and reply comments were due August 29, 2016.

{110} On August 12, 2016, a joint stipulation and recommendation
(stipulation) was filed by Columbia, Staff, OPAE, MORPC, IGS, RESA, and OHA that
would resolve all of the issues in these cases. OCC, NOAC, NOAC Communities, and

ELPC oppose the stipulation.

{111} Consistent with the revised procedural schedule, comments on
Columbia’s application were filed by Columbia, NOAC and the NOAC Communities,
OHA, RESA, and OCC. Reply comments were filed by Columbia, NOAC and the
NOAC Communities, OFPAE, RESA, IGS, MORPC, OHA, and OCC.




16-1309-GA-UNC, ET AL. ~7-

{112} Numerous correspondence was filed in the dockets by consumers,
businesses, and community organizations in support of the Company’s DSM programs.

No comments were filed in opposition to the application.

{113} By Entry issued on August 30, 2016, the procedural schedule for the
Commission’s consideration of the stipulation was established, including a hearing to

commence on September 28, 2016.

{114} At the request of OCC, Columbia agreed to a one-day continuance of
the hearing. Accordingly, the hearing was called on September 28, 2016, as scheduled,

and continued, to commence on September 29, 2016.

{115} The hearing on the stipulation commenced on September 29, 2016,
continuing each business day thereafter, and concluded on October 4, 2016.

{116} The parties filed initial and reply briefs on October 20, 2016, and

November 4, 2016, respectively.

1V. PROCEDURAL ISSUES

A.  Motions for Protective Orders

{117}  On September 7, 2016, and November 4, 2016, Columbia filed motions
for protective treatment. Columbia argues that certain information included in ten
discovery responses and/or the attachments to the responses, and five exhibits offered
into the record? contain confidential trade secrets in accordance with R.C. 1333.61 and
Ohio Adm.Code 4901-1-24 and, as such, the information is entitled to protective
treatment. Columbia divided the discovery responses and exhibits into three groups for
the purpose of arguing compliance with R.C. 1333.61. The first group of information
includes Columbia’s expected customer participation rates by program, and for the

portfolio of DSM programs, and the inputs to determine the avoided cost of natural gas

2 OCC Exhibits 4 through 8 (Confidential).

T
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used to calculate the cost-effectiveness of the DSM programs.> Columbia states this
information is a compilation of confidential Columbia participation rates, inputs,
business information, and business plans. The Company asserts that the information
has both actual and potential economic value to other entities that provide energy
efficiency services and disclosure of the information would harm Columbia’s future
ability to secure bids or negotiate the best deal for ratepayers. Program participation
rates would demonstrate the expected growth or contraction of each DSM program.
Columbia argues the inputs to calculate the cost-effectiveness of its DSM program could
be used by competitors to create competing energy efficiency services based on the
work done by Columbia. Columbia states that the information is the subject of

reasonable efforts to maintain its secrecy in light of its value to others.

{118} The second group of discovery responses and exhibits for which
Columbia seeks protective treatment includes a compilation of Columbia’s energy
efficiency measure rebates and incentive Jlevels and energy audit costs, which is part of
Columbia’s business information and plans.4 Columbia reasons this information would
provide competitors and bidders the information used to model the cost-etfectiveness of
the DSM programs and allow bidders to bid up the rates. Columbia reasons that, if
bidders do not know what Columbia budgets for each service, then bidders are
incented to submit their best bid, which improves and increases competition.
According to the Company, the details of Columbia’s rebates, incentives, and energy
audit costs would reveal to potential competitors and bidders the key components and
cost drivers of the Company’s DSM programs and public disclosure of such information
would have a negative impact on Columbia and its customers. For the above noted

reasons, Columbia asserts it takes reasonable efforts to maintain the secrecy of this

information.

3 Columbia’s responses to: OCC Interrogatory Set 2, No. 1; OCC Request for Production of Documents
Set 2, No. 9; OCC Inferrogatory Set 4, Nos. 70-81; OCC Ex. 5, OCC Ex. 7, and OCC Ex. 8.

4 Columbia’s responses to: OCC Interrogatory Set 2, No. 5, OCC Interrogatory Set 2, No. 13; OCC
Request for Production of Documents Set 2, No. 6 Att. A (Confidential); OCC Ex. 4.
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{119} The third group of discovery responses and exhibits includes, in
Columbia’s words, the essence of the Company’s business information and plans and
financial information on the DSM programs, including spreadsheets that comprise the
work product of a DSM program design consultant in the development of Columbia’s
programs. Columbia maintains the value of this work product is maintained because
the information is not known by competitors or bidders.> According to the Company,
the discovery responses and exhibits contain highly proprietary information that is the
foundation for Columbia’s' DSM programs. Columbia contends releasing this
information to the public would provide competitors and bidders direct insight into the
basis for and cost of Columbia’s DSM programs and facilitate the development of other
DSM programs at no cost. The information, according to Columbia, is proprietary to
Columbia and is available only to Columbia and its consultants who developed the
spreadsheets. Accordingly, the Company reasons the spreadsheets and exhibits have
significant independent economic value to the extent the information is not known to
others. Further, Columbia explains that OCC Set 4, No. 23, Attachment A includes a
voluminous impact analysis and process evaluations from the past five years on
individual DSM programs, including budgets, metrics, incentives, program eligibility,
implementation strategies, and responsibilities and lessons learned. Columbia notes

that the information in this group is the subject of reasonable efforts to maintain its

secrecy under the circumstances.®

{120} Further, Columbia argues all the information for which it seeks
protective treatment satisfies the six-part test set forth in State ex rel. The Plain Dealer v.

Ohio Dept. of Ins., 80 Ohio St.3d 513, 524-525, 687 N.E.2d 661 (1997). Columbia avers

5 Columbia’s responses to: OCC Request for Production of Documents Set 4, No. 22 Att. A
(Confidential); OCC Request for Production of Documents Set 4, No. 23; Staff DSM Data Request Set
1, No. 6, Att. A (Confidential), Att. B (Confidential), and Att. B (Confidential) Supplemental - as
corrected on August 10, 2016; OCC Ex. 8.

6  Columbia’s responses to: OCC Request for Production of Documents Set 4, No. 22 Att. A
(Confidential); OCC Request for Production of Documents Set 4, No. 23; Staff DSM Data Request Set
1, No. 6, Att. A (Confidential), Att. B (Confidential), and Att. B (Confidential) Supplemental — as

L corrected on August 10, 2016; OCC Ex. 6.
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that, prior to these proceedings, the information was not known outside of the

Even internally, Columbia declares that only Columbia/NiSource Corporation

|
5
1
Company, except for the consultants that design and administer the DSM programs. {
|
employees who administer or directly interact with the DSM programs have access to }
the information on a need to know basis. Columbia adds that it derives material value l
from the information being known exclusively to Columbia. Over the years, Columbia ’
states that significant time and money has been expended to develop the DSM program |
information at issue and public disclosure would allow a competitor to replicate the
scope, breadth, and success of Columbia’s programs without incurring any costs.
Columbia argues protection of the information is not inconsistent with Ohio Revised

Code Title 49 nor Commission precedent.

1921} Consistent with the protective agreement executed between Columbia
and various intervenors, including OCC, OCC filed motions for protective treatment on
September 13, September 22, September 27, October 20, November 4, and November 10,
2016, in association with the filing of its testimony, depositions, memorandum contra,

post-hearing briefs, and motion to strike.

{22} On September 22, 2016, OCC filed a memorandum contra Columbia’s
motion for protective treatment. OCC argues Columbia’s trade secret claims are overly
broad with respect to the number of customers that will be able to participate in
proposed energy efficiency programs, the dollar amount of rebates and incentives, and
Columbia’s cost-benefit calculations, including the assumptions, sources relied on by
Columbia, projected price of natural gas, adjustments made, CHOICE price for natural
gas, and the discount rate used by Columbia. OCC declares that none of the

information constitutes trade secret information entitled to protection under Chio law.

|
Furthermore, OCC notes the Commission has previously determined that customer |
participation numbers and energy efficiency program costs are not entitled to protective |

!

treatment. In re Duke Energy of Ohio, Inc., Case No. 11-4393-EL-RDR (Duke DSM Rider
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Case), Entry (Oct. 3, 2011) at 2. OCC declares that, consistent with the ruling in the Duke
DSM Rider Case, Columbia’s request for a protective order of documents that contain
projected customer participation numbers and energy efficiency program rebates
should be denied on the basis the information is not trade secret. OCC argues
Columbia has previously publicly disclosed its projected customer participation rates,
rebates, and incentive amounts by prograrri in its 2008 DSM Case application and its
2011 DSM Case application. OCC reasons that it is unclear what economic value
Columbia derives from keeping the cost-effectiveness model from public disclosure, as
Columbia’s financial interest is limited to shared savings. OCC specifically notes that
Columbia has shared the cost-effectiveness spreadsheets with OPAE and disclosed the
rebate for programmable thermostats. OCC challenges Columbia’s contention that the
information requires protection from public disclosure and is trade secret as there is no
evidence that Columbia has been harmed by the disclosure of the information. As to
the inputs and data used in the Company’s cost-effectiveness model, OCC reasons that
Columbia fails to explain how these inputs are trade secrets or how any third party
could use such information to its competitive advantage and is unrelated to Columbia’s
business as a natural gas distribution utility. OCC avers Columbia does not have an
independent business interest in competing in the unregulated market for energy
efficiency services. Accordingly, OCC requests that Columbia’s motion for protective
treatment be denied. To the extent that Columbia’s motion for protective order is
granted, OCC requests that Columbia be directed to redact the protected information
included in any document, as opposed to the entire document, so as to minimize the

amount of information protected from public disclosure.

{123} On September 27, 2016, Columbia filed a reply reiterating and

expanding on its motion for protective treatment.

{124} R.C.4905.07 provides that all facts and information in the possession of

the Commission shall be public, except as provided in R.C. 149.43 and as consistent

N - - I I,
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with the purposes of Title 49 of the Revised Code. R.C. 149.43 defines the term “public
records” to exclude information, which, under state or federal law, may not be released.
The Supreme Court of Ohio has clarified the “state or federal law” exemption is
intended to cover trade secrets. State ex rel. Besser v. Ohio State Univ., 89 Ohio 5t.3d 396,
399, 732 N.E.2d 373 (2000). To that end, Ohio Adm.Code 4901-1-24 allows an order to
be issued to protect the confidentiality of information contained in a filed document
deemed to constitute a trade secret under Ohio law, and where non-disclosure of the
information is not inconsistent with the purposes of R.C. Title49. R.C. 1333.61(D)
defines a trade secret as information that satisfies both of the following criteria: (1) It
derives independent economic value, actual or potential, from not being generally
known to, and not being readily ascertainable by proper means by, other persons who
can obtain econormic value from its disclosure or use; and (2) It is the subject of efforts

that are reasonable under the circumstances to maintain its secrecy.

{125} The Commission has reviewed the information that is the subject of
Columbia’s motions for protective orders, and the memoranda in support. Applying
the requirements that the information have independent economic value and be the
subject of reasonable efforts to maintain its secrecy pursuant to R.C. 1333.61(D), as well
as the six-factor test set forth by the Supreme Court of Ohio, the Commission finds that
the information constitutes trade secret information. See State ex rel. Plain Dealer v. Ohio
Dept. of Ins., 80 Ohio St.3d 513, 524-525, 687 N.E.2d 661 (1997). Its release is, therefore,
prohibited under state law. We find the information at issue in the Duke DSM Rider
Case, which was the total utility budget costs per DSM program, has already been
publicly provided in the present cases. Thus, the Duke DSM Rider Case is not directly on
point. The Commission is not convinced that Columbia’s disclosure of similar customer
participation rates, rebates, and incentive levels in the Company’s previous DSM
proceedings justifies the public disclosure of current DSM program details. The
Commission notes that, while OCC requests public disclosure of all the information for

which Columbia requests protected treatment, OCC also encourages competitive

t
l
!
|
|
|
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bidding for WarmChoice® service providers and all the other DSM program
contractors, to ensure the best contract price for vendor services (OCC Br. at 43-44). The
Commission finds the disclosure of participation rates and detailed DSM program cost
information at odds with the encouragement of competitive bidding. Columbia has a
duty, as the administrator of the DSM programs, to facilitate, administer, and carry out
the DSM programs, which includes assuring that the costs incurred are reasonable. The
Commission also finds that non-disclosure of this information is not inconsistent with
the purposes of R.C. Title 49. Therefore, the Commission finds that Columbia’s motions

for protective orders are reasonable with regard to the portions filed under seal and

should be granted.

{126} Further, pursuant to Ohio Adm.Code 4901-1-24(D)(1), Columbia is
directed to review the protected information included in any document, including the
transcripts, and redact only the confidential trade secret information, so as to minimize
the amount of information protected from public disclosure. Columbia should re-file

the information in these dockets by January 13, 2017.

{127} Ohio Adm.Code 4901-1-24(F) provides that, unless otherwise ordered,
protective orders issued pursuant to Ohio Adm.Code 4901-1-24(D) automatically expire
after 24 months. Accordingly, confidential treatment shall be afforded for a period
ending 24 months from the date of this Opinion and Order and, until that date, the

Commission’s Docketing Division should maintain the information under seal.

{§28) Ohio Adm.Code 4901-1-24(F) requires a party wishing to extend a
protective order to file an appropriate motion at least 45 days in advance of the
expiration date of the order. If Columbia fails to file a motion to extend the protective

orders, the Commission may release this information without prior notice.




16-1309-GA-UNC, ET AL. -14-

B. Motions to Strike

{129} On November 10, 2016, OCC filed a motion to strike portions of
OPAE's initial and reply briefs on the grounds that OPAE references a stipulation
(Distribution Stipulation) filed in a prior Columbia distribution rate case, Case No. 08-
72-GA-AIR, et al. (2008 Distribution Rate Case), which was not admitted into evidence in
these matters. In the motion, OCC also requests sections of Columbia’s reply brief be
stricken on the grounds that the brief cites Columbia’s 2011 DSM Case application and
data In Columbia’s tariff sheets, which were not admitted into evidence in these
proceedings. OCC argues that, because the information was not introduced into the
record, OCC was not afforded the opportunity to challenge the extra record
information. OCC reasons that the Commission has continuously rejected efforts by
parties to include information in a brief that is not part of the record, including
information submitted in other Commission proceedings. Accordingly, OCC requests

the Commission strike eight sections of OPAF's initial and reply briefs.

{930} On November 18, 2016, OPAE filed a memorandum contra OCC's
motion to strike. OPAE reasons that it is well-established that the Commission may cite
a prior order without regard to whether the Commission’s decision was entered into
evidence in the current proceeding. To that end, OPAE notes that the language quoted
in its brief is part of the Opinion and Order in Columbia’s 2008 Distribution Rate Case
and was included to describe the process agreed to in the Distribution Stipulation. 2008
Distribution Rate Case, Opinion and Order (Dec. 3, 2008) at 10. Further, OPAE reasons
that the Distribution Stipulation filed in the 2008 Distribution Rate Case permits any
party to cite the stipulation for enforcement purposes irrespective of whether the order
was admitted into evidence in these proceedings. Accordingly, OPAE concludes OCC’s
motion to strike portions of OPAE’s initial brief and reply brief is without merit and

should be denied.
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{131} No party requested that the attorney examiner take administrative
notice of any documents from the 2008 Distribution Case and it is not required that any
party to a Commission proceeding request administrative notice of a Commission order
to cite the order in its brief. In re Ohio Power Co., Case No. 10-2376-EL-UNC, et al.,,
Opinjon and Order (Dec. 14, 2011} at 16. Further, it is well-established policy that the
Commission may cite any of its orders without regard to whether the Commission’s
decision has been offered into the record. The Commission is vested with the authority
to grant administrative notice, subject to two limitations: where the opposing party had
prior knowledge of the facts and had an adequate opportunity to explain and rebut the
facts administratively noticed. Canton Storage & Transfer Co. v. Pub. Util. Comm., 72 Ohio
S5t.3d 1, 8, 647 N.E.2d 136 (1995).

{132} While it is clear that OPAE's briefs include language directly from the
Distribution Stipulation filed in the 2008 Distribution Rate Case on October 24, 2008, as
opposed to language from the Commission’s Order approving the stipulation, it cannot
be argued that OCC did not have prior knowledge of the stipulation or the chance to
rebut OPAE's interpretation of the stipulation. OCC was a party to the 2008 Distribution
Rate Case and a signatory to the Distribution Stipulation. 2008 Distribution Rate Case,
Opinion and Order (Dec. 3, 2008) at 5, 10. Further, the 2008 Distribution Rate Case, as
OCC cites in its motion, was discussed extensively in OPAE's initial brief and could
have been challenged by OCC in its reply brief. Accordingly, the motion to strike the
requested sections of OPAE's initial and reply briefs should be denied.

{133} Inregard to Columbia’s reply brief, OCC argues that Columbia cites the
joint motion for an extension filed in these cases on August 5, 2016, in support of its
claims of serious bargaining. OCC declares that the August 5, 2016 motion was not
introduced nor admitted into the record of these proceedings and, therefore, the
reference should be stricken from Columbia’s reply brief. Further, OCC submits that

portions of Columbia’s reply brief rely on the application filed in the Company’s 2011
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DSM Case, which was not introduced nor admitted into the record and, for that reason,
OCC requests that those sections of the reply brief be stricken. Finally, OCC avers that
Columbia relies on information from its tariff sheets, past and present, to substantiate
its gas price projections as part of its cost-effectiveness calculations. OCC argues
Columbia had ample opportunity to introduce this evidence into the record in support
of the application and the stipulation but did not do so. Further, OCC states it
submitted three discovery requests to Columbia asking the Company to describe,
explain, and document its retail price adjustment, percentage of income payment plan
(PIPP) rider projections, and uncollectible expense (UEX) rider projections and how the
values were derived. OCC declares Columbia did not indicate that it relied on data
from its tariff sheets to project the price of natural gas or its cost-effectiveness
calculations. Pursuant to Ohio Adm.Code 4901-1-19(A) and 4901-1-16(D)(2), OCC avers
Columbia is required to answer each interrogatory fully and to supplement its answers.
Further, OCC deposed Columbia’s witness on cost-effectiveness, John Laverty, and
OCC was granted a subpoena and deposed Sara Poe, a Columbia employee. OCC
argues that neither Mr. Laverty nor Ms. Poe mentioned that Columbia used data from
its tariff sheets as part of its cost-effectiveness calculations, projections of the future
price of natural gas, or the associated underlying assumptions in thejr respective
depositions or during Mr. Laverty’s cross-examination at the hearing. OCC argues it is
an unfair surprise that Columbia claims, for the first time, in its reply brief that the
Company relies on information in its tariff sheets. According to OCC, no party had an
opportunity to cross-examine Mr. Laverty on the information in Columbia’s tariff sheets
and, therefore, OCC requests that Columbia’s references to such information in its reply

brief be stricken.

{134} Columbia filed a memorandum contra OQCC’s motion to strike on
November 18, 2016. Columbia contends that the Commission has clear authority to
take administrative notice of facts outside the evidentiary record, despite OCC's

representations otherwise, and the Court has acknowledged that there is not an
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absolute right to or a prohibition against the Commission taking administrative notice,
but depends on the facts of each case. Columbia contends that the descriptions of its
filed and approved tariff charges, the quote from the motion for an extension, and
general references to Columbia’s 2011 DSM Case application are incontrovertible and
should not be controversial. Therefore, Columbia reasons the Commission can and

should take administrative notice of the information.

{135} The Commission finds that the August 5 2016 joint motion for an
extension of the procedural schedule was not admitted into the evidentiary record of
these cases and, therefore, the reference thereto in Columbia’s reply brief and the
associated footnote should be stricken. The Commission believes that fo rule otherwise
would have a chilling effect on a party’s willingness to agree to a request for additional
time to engage in settlement discussions. Accordingly, we grant OCC’s motion to strike

the requested section of page 5 of Columbia’s reply brief and the associated footnote 22.

{136} The Commission also grants the request to strike references to the
Company’s application in the 2011 DSM Case and the associated footnotes appearing on
pages 37-38 and page 56 of Columbia’s reply brief. While OCC was a party to
Columbia’s 2011 DSM Case, the reply brief reflects Columbia’s interpretation of its
application and OCC has not been afforded an opportunity to challenge the information
as presented in Columbia’s reply brief. Accordingly, the Commission grants the

request to strike references to the 2011 DSM Case application and associated footnotes.

{137) However, the Commission denies OCC's remaining requests to strike
references to Columbia’s approved tariff sheets, past and present, and the associated
footnotes. Columbia, like all public utilities under the Commission’s jurisdiction, is
required to file tariffs for all rates and charges for services furnished and can charge no
more than reflected in the Company's tariff. R.C. 4905.22, 4905.30, and 4905.32. The
General Assernbly has vested with the Commission the statutory authority to review

and approve tariffs and, once approved, a tariff has the same binding effect as a law. In

|
|
|
|
|
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re Complaint of Reynoldsburg, 134 Ohio St.3d 29, 38, 2012-Ohio-5270, 979 N.E.2d 1229, |
41. The Commission will not strike references in Columbia’s reply brief to its tariff and,

therefore, the motion to strike should be denied.

V. STIPULATION

{138}  As previously noted, on August 12, 2016, a stipulation was filed that, if
adopted, would resolve all of the issues in these proceedings and is summarized, as

follows:”

Columbia, Staff, OPAE, IGS,8 MORPC, OHA, and RESA? (Signatory Parties)
recommend that the Commission approve and adopt the stipulation that resolves

all the issues in these cases. Further, the Signatory Parties agree:

(1) The Signatory Parties recommend the Commission approve,
without modification except as provided in the stipulation, the
application filed in these dockets. By so doing, the Commissjon
will aathorize Columbia to continue its DSM program and
necessary accounting methods.

(2)  The Signatory Parties agree that the $70,000 per year of DSM
Stakeholder Group (DSMSG) Support/DSM Planning projected
spending should be removed from the Columbia DSM Program
Projected Budget in Appendix B, Table 3 of the application.

(3)  The Signatory Parties agree that the non-energy benefits that

Columbia proposed fo incorporate in the shared savings

This is a summary of the stipulation and is not intended to supersede or replace the stipulation.
IGS supports this stipulation; however, IGS does not take a position on the proposed gas costs or
assumptions used to calculate the estimated gas costs in Columbsia’s application.

2 RESA supports the stipulation; however, RESA does not take a position on the proposed gas costs or
assumptions used to calculate the estimated gas costs in Columbia's application. The comments
expressed in the filing represent the position of RESA as an organization, but may not represent the
views of any particular member of RESA.
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(4)

(6)

)

(8)

performance incentive will not be included in the calculation of

shared savings.
The Signatory Parties agree that the shared savings performance
incentive, grossed up for taxes, will be based on the following

tiered levels of program achievement:

-19.

Percent of Mcf10 Percent of Mcf Corresponding
Savings Targets Savings Targets Shared Savings
Minimum Maximum Percentage

100% <105% 5%
>105% <110% 6%
>110% <115% 7%
>115% <120% 8%
>120% <125% 9%
>125% 10%

The Signatory Parties agree to cap the shared savings incentive,
over the entire term of the DSM program ending on December 31,
2022, at $4.5 million and grossed up for taxes.

Columbia agrees to work with OPAE and its member agencies,
including the MORPC, Ground Level Solutions (GLS), Corporation
for Chio Appalachian Development (COAD), and Neighborhood
Housing Services of Toledo d/b/a NeighborWorks -~ Toledo
Region (NWT), to participate in Columbia’s Home Performance
Solutions Program.

Columbia agrees to work with OPAE and its member agencies,
including MORPC, GLS, COAD, and NWT, to develop and execute
community-based  weatherization  initiatives  throughout
Columbia’s service area and to permit WarmChoice® contractors
the discretion to collect a landlord contribution when weatherizing

low-income customer property.

10 “Mcf” indicates a thousand cubic feet of natural gas.
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(9)  Columbia agrees to work with MORPC to further its local
government energy partnership that involves energy
benchmarking, energy audits, community education, and challenge
programs and competitions. Columbia agrees to work with
MORPC and other funding pariners to finalize funding details,
with Columbia agreeing to provide financial support for this
initiative. The funding level may be determined by criteria,
including, but not limited to, local government participation,
achieved energy savings, and program participation by community
residents.

(10) Columbia agrees to provide a rebate of $75 per learning thermostat
with its Simple Energy Solutions program. Columbia also agrees to
engage in discussions with RESA, IGS, and Staff on mechanisms to
streamline and/or enhance the rebate process associated with the
Simple Energy Solutions program.

(11} Columbia agrees to provide OHA usage data on a monthly, rather
than a quarterly, basis.

(Joint Ex. 1 at 2-4.)
V1. DISCUSSION

{139} Ohio Adm.Code 4901-1-30 authorizes parties to Commission
proceedings to enter into a stipulation. Although not binding on the Commission, the
terms of such an agreement are afforded substantial weight. Consumers’ Counsel v. Pub,
Util. Comm., 64 Ohio S5t.3d 123, 125, 592 N.E.2d 1370 (1992), citing Akron v. Pub. Uil
Comm., 55 Ohio St.2d 155, 157, 378 N.E.2d 480 (1978). This concept is particularly valid
where the stipulation is unopposed by any party and resolves all issues presented in the

proceeding in which it is offered.

{140} The standard of review for considering the reasonableness of a

stipulation has been discussed in a number of prior Commission proceedings. See, e.g.,

l
f
1
{
J
l
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In re Cincinnati Gas & Elec. Co., Case No. 91-410-EL-AIR, Order on Remand (Apr. 14,
1994); In re Western Reserve Telephone Co., Case No. 93-230-TP-ALT, Opinion and Order
(Mar. 30, 1994); In re Ohio Edison Co., Case No. 91-698-EL-FOR, et al., Opinion and Order
(Dec. 30, 1993); In re Cleveland Elec. Illum. Co., Case No. 88-170-EL-AIR, Opinion and
Order (Jan. 31, 1989); In re Restatement of Accounts and Records, Case No. 84-1187-EL-
UNC, Opinion and Order {Nov. 26, 1985). The ultimate issue for our consideration is
whether the agreement, which embodies considerable time and effort by the signatory
parties, is reasonable and should be adopted. In considering the reasonableness of a

stipulation, the Commission has used the following criteria:

(1)  Is the settlement a product of serious bargaining among capable,

knowledgeable parties?

(2)  Does the settlement, as a package, benefit ratepayers and the public

interest?

(3)  Does the settlement package violate any important regulatory

principle or practice?

{141} The Ohio Supreme Court has endorsed the Commission’s analysis
using these criteria to resolve issues in a manner economical to ratepayers and public
utilities. Indus. Energy Consumers of Ohio Power Co. v. Pub. Util. Comm., 68 Ohio 5t.3d 559,
629 N.E.2d 423 (1994), citing Consumers’ Counsel at 126. The Court stated in that case
that the Commission may place substantial weight on the terms of a stipulation, even

though the stipulation does not bind the Commission.
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A. Is the Settlement a Product of Serious Bargaining Among Capable,
Knowledgeable Parties?

1. Signatory Parties’” Position

{42} The Signatory Parties aver the stipulation meets the first criterion of the
three-part test. Columbia presented the testimony of Melissa L. Thompson, the
Company’s Director of Regulatory Policy, in support of the stipulation. Ms. Thompson
testified the stipulation is the product of an open process where all parties were
represented by able counsel and technical experts and invited to the DSMSG meetings
to discuss settlement. Each party, according to Ms. Thompson, regularly participates in
Commission proceedings and other regulatory matters, and was represented by
experienced and competent counsel. Ms. Thompson states there were numerous
stakeholder group meetings before and after the application was filed. (Co. Ex. 2 at 6-
7.)

{943} Further, the witness offered that the stipulation represents a
compromise of issues by knowledgeable and experienced parties, as the Signatory
Parties represent a broad range of interests. Focusing on MORPC, Ms. Thompson notes
that MORPC represents a consortium of 60 municipalities in a 15 county radius of
central Ohio, including not only the residential customers in those communities but also
the local economic development opportunities to make the communities more energy
efficient. The witness also notes, as reflected in a footnote to the stipulation, a number
of non-party stakeholders that support the stipulation (Joint Ex. 1 at 1, footnote 4).
Further, Columbia witness Thompson also lists the specific ways Columbia’s DSM

application was amended by the stipulation, and the Signatory Parties agreed:

a. Columbia will eliminate $70,000 per year budgeted for DSMSG
Support/ DSM Planning Admin (non-program specific);

|
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b. Columbia will eliminate non-energy benefits from the shared
savings performance incentive mechanismy;

c. Columbia will adjust the shared savings performance incentive
mechanism percentages, including Columbia’s ability to earn any
shared savings if it achieves between 75 percent and 100 percent of
the MCF savings targets;

d. Columbia will reduce the shared savings performance incentive
mechanism cap from $10 million to $4.5 million over the six-year
term and grossed up for taxes;

e. Columbia will work with OPAE and member agencies to
participate in the Home Performance Solutions Program;

f. Columbia will work with OPAE and member agencies to develop
and execute community-based weatherization initiatives;

g. Columbia will partner with MORPC's local government energy
partnership program;

h. The rebate for wi-fi learning thermostats will be $75;

i Columbia will discuss, along with IGS, RESA, and Staff, methods to
streamline the rebate process associated with Simple Energy
Solutions; and

j- Columbia will provide energy usage data to the OHA on a more
frequent basis.

(Co. Ex.2at1-2)

{44} Further, Ms. Thompson testified that Columbia and Staff made
additional attempts to negotiate a settlement with OCC directly at three in-person
meetings after the application was filed. The witness indicated that settlement
proposals were exchanged but ultimately Columbia was unable to reach a settlement
with OCC. Similarly, according to Columbia, a conversation was had with NOAC

where Columbia was informed of its settlement terms but ultimately no agreement was
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reached. Columbia reasons an inability to reach a settlement with all parties is not

indicative of a lack of serious bargaining. (Co. Ex. 2 at 6-7.)

{145} In addition to the testimony offered by Columbia in support of the
stipulation, RESA and Staff also offered witnesses in support of the stipulation. RESA
witness Jack Keegan, Manager, Regulatory Affairs and Government Relations for Just
Energy, testified that, although RESA did not intervene until July 27, 2016, RESA was an
active participant in the settlement negotiations thereafter. Mr. Keegan offered that
each party to the proceedings was invited to and did participate in discussions for the

purpose of negotiating a settlement. (RESA Ex. 1 at5.)

{46}  Staff offered the testimony of Suzanne Williams, Administrator in the
Research and Policy Division of the Rates and Analysis Department. Ms. Williams
testified that the stipulation meets the three-part test used by the Commission to

evaluate stipulations (Staff Ex. 1 at 2-3).

{147} OPAE submits, despite OCC’s implications otherwise, Columbia
followed the DSM application process agreed to in the joint stipulation and
recommendation filed on October 24, 2008, and approved by the Commission in
Columbia’s 2008 Distribution Rate Case. In OPAE’s opinion, in the October 24, 2008
stipulation, the signatory parties, which included OCC, agreed the DSM stakeholder
participants should consider the development of proposals for the continuation,
modification, and/or expansion of the WarmChoice® program and Columbia’s DSM
programs, and associated funding levels, beyond 2011. OPAE argues that, inconsistent
with that agreement, OCC now argues that the DSMSG meetings are not settlement
meetings and that members of the DSMSG should not be in settlement discussions
unless the DSMSG participant is also a party fo the case with the Commission on the
application (Tr. IV at 701). OPAE reasons that stakeholders in Columbia's DSM
application may move to become an intervenor in the proceeding subsequent to the

tiling of the application or, as stakeholders may, as reflected in the stipulation, grant
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Columbia permission to indicate their support for the stipulation (Joint Ex. 1 at 1,
footnote 4). The point is, according to OPAE, this is the process Columbia is to follow in
its DSM proceedings and OCC’'s arguments to discredit implementation of the process
should be rejected. (OPAE Br. at 7-10.) Similarly, IGS reasons that OCC’s arguments
must fail. IGS offers that bargaining or the lack of bargaining between non-parties or in
the presence of non-parties is relevant for purposes of compliance with the three-part

test to evaluate stipulations (Tr. Vol. IV at 632-633).

{748 IGS notes, in testament to RESA’s seriousness and efficiency, RESA
filed to intervene 16 days before the stipulation was filed and RESA was able to
negotiate a provision in the stipulation to address its interest (IGS Reply Br. at 4).
Further, IGS recalls that ELPC filed for intervention after the established due date for
such motions and acquiesced to the record as it existed. IGS submits the Commission’s
consideration of whether the stipulation meets the first criterion of the three-part test
does not include matters after the stipulation was filed, including the intervention of
another party. Finally, IGS declares it is not a requirement, as OCC claims, that the

stipulation drastically modify the application to serve as evidence of serious bargaining.
2. Opposing Intervenors’ Positions

{149} OCC argues the Signatory Parties did not engage in serious bargaining.
OCC declares the May 13, May 25, June 24, June 30, and August 4, 2016 DSMSG
meetings, which Columbia considers settlement discussions, included non-parties and
were not for the purpose of engaging in serious bargaining but to inform stakeholders.
Further, according to OCC, some of the signatory parties attended only one meeting
and, therefore, cannot attest to whether serious bargaining occurred at meetings which
they did not attend. OCC notes that RESA, NOAC, and the NOAC Communities only
attended one of the settlement meetings and ELPC did not attend any of the larger
stakeholder meetings. Therefore, RESA, according to OCC, cannot attest to whether
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serious bargaining occurred at the meetings RESA witness Keegan did not attend.

(OCC Br. at 47-48))

{150}  Further, OCC argues the terms of the stipulation demonstrate a lack of
serious bargaining to the extent that certain paragraphs of the agreement merely require
Columbia to work with various Signatory Parties on energy efficiency initiatives
without deadlines or the requirement of specific results, and to the extent that RESA's
and IGS’ interest appears to be limited to paragraph 9, regarding the learning
thermostat, and the associated rebate. OCC alleges the only substantive changes to the
application, as reflected in the stipulation, were the elimination of the $70,000 per year
for DSMSG Support/ DSM Planning and revisions to the shared savings mechanism.
{OCC Br. at 48-49))

{7 51} In addition, OCC claims the Signatory Parties lack diversity. OCC
witness Haugh testified the Commission routinely considers whether the parties to a
stipulation represent diverse interests!! and OCC witness Williams submitted that the
stipulation in these cases lacks any signatories representing only residential customers’
interests, including low-income residential customers’ interests. (OCC Ex. 9 at 6; OCC
Ex. 12 at 4} More specifically, OCC points out that four WarmChoice® providers,
including MORPC, are members of OPAE and OPAE’s business model is dependent on
receiving administrative fees and grants from Ohio utilittes (OCC Ex. 12 at 6). OCC
avers OHA members may not pay any DSM program costs or shared savings if they are
not in the Small General Service (SGS) rate class (Tr. Vol. II at 288). RESA, of which IGS
is a member, represents natural gas marketers, which, OCC avers, are using these cases
to support their business interests in smart thermostats. ELPC, NOAC, and NOAC
Communities (collectively, ELPC/NOAC) and OCC declare the Signatory Parties

receive substantial but unquantified benefits from the energy efficiency programs but

1 In re Columbus Southern Power Co. and Ohio Power Co., Case No. 11-351-EL-AIR, et al., Opinion and
Order (Dec. 14, 2011) at 9; In re Dayton Power and Light Co., Case No. 14-563-EL-RDR, Opinion and
Order (Sept. 9, 2015); In re Columbus Southern Power Co. and Ohio Power Co., Case No. 05-376-EL-UNC,
Entry on Remand (Feb. 11, 2015).
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are not incurring any of the costs, as the costs of Columbia’s DSM programs are paid by
residential and small business customers. ELPC/NOAC allege there is a lack of detail
in the stipulation, particularly in paragraphs 6, 8, and 9, to explain the benefit to the
Signatory Parties, Columbia customers, or the DSM programs. Opposing intervenors
encourage the Commission to consider, and weigh heavily, the fact that the stipulation
is opposed by OCC, the statutory representative of residential customers; NOAC and
the NOAC Communities, the other consumer representatives to these proceedings; and
ELPC, the lone environmental organization in these cases. (OCC Br. at 49-51;

ELPC/NOAC Br. at 14-15.)
3. Commission Decision on the First Prong of the Three-Part Test

{152}  As part of the first component of the three-part test, the Commission
considers whether each party was afforded the opportunity to participate in
negotiations, is proficient in the negotiation process, and sufficiently understands the

matters at issue.

{153} The Commission notes that Columbia’s DSM programs, excluding
WarmChoice®, have evolved over the last eight years. In the 2008 Distribution Rate
Case, Columbia filed an application to increase its tariff rates and charges for gas
distribution service across its entire service territory, along with other applications. On
October 24, 2008, Columbia and several parties, including OCC, filed the Distribution
Stipulation resolving all the issues presented in the cases, except rate design. The
Distribution Stipulation included a pre-application process for the development of
future DSM applications to be filed by Columbia. More specifically, the Distribution

Stipulation provided:

As part of the stakeholder process, the stakeholder participants should
consider the development of proposals for the continuation, modification

and/or expansion of the WarmChoice® program and Columbia’s DSM

— e
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programs, and associated funding levels, beyond 2011. Should Columbia’s
DSM stakeholder group determine that a continuation, modification and/or
expansion of the WarmChoice® program and Columbia’s DSM programs is
reasonable and prudent, the Parties agree that Columbia may file an
application with the Commission seeking authority to continue, modify
and/or expand Columbia’s DSM programs and may also request authority to
modify Rider DSM accordingly. However, the Parties agree that no such
application inay be filed until at least 18 months following the issuance of a
Commission order adopting this Joint Stipulation and Recommendation.

(Distribution Stipulation at 16).

{154}  The Commission approved and adopted the Distribution Stipulation,
including the pre-application process to be followed by Columbia in its subsequent
DSM proceedings. 2008 Distribution Rate Case, Opinion and Order (Dec. 3, 2008) at 5, 10,
15, 26. Columbia’s subsequent DSM cases have followed the designated stakeholder

group meeting process.

{155} There appears to be some disagreement whether the DSMSG meetings,
which included interested stakeholders who did not request intervention in these
matters, constifute settlement negotiations for the purpose of serious bargaining under
the three-part test. While it appears that it may have been Columbia’s intent to
negotiate a resolution of the issues presented in these cases, at least in part by way of
the DSMSG meetings, OCC avers such meetings cannot be considered settlement
negotiation meetings. However, record evidence indicates the DSMSG meetings were
not the sole opportunity for parties to attempt to negotiate a settlement in these matters.
Columbia witness Thompson testified that all the parties to these matters were included
in negotiations. According to Ms. Thompson, several DSMSG meetings were held
before and after the DSM application was filed. Opposing parties have not asserted that
they were excluded from DSMSG meetings or otherwise did not have the opportunity
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to discuss or negotiate terms to be included in the stipulation., OCC witness Haugh
testified that OCC had the opportunity, outside of the DSMSG meetings, to offer terms
to be included as part of the stipulation. Accordingly, the record evidence supports that

OCC attended at least one DSMSG meeting, was not excluded from settlement

negotiations, and OCC, as well as other parties, had the opportunity to negotiate

settlement terms to be included in the stipulation whether at the DSMSG or in separate

sessions with Columbia. (Co. Ex. 2 at 6-7; Staff Ex. 1 at 2-3; Tr. IV at 632-633, 773-774.)

{156} OCC asserts it is evident that serious bargaining did not occur on the
basis the stipulation fails to alter Columbia’s application in any significant respect other
than the exclusion of administrative charges and the modification to the shared savings
provision (OCC Br. at 48). The Comumission disagrees. First, OCC’s claims overlook the
other amendments to the application and provisions of the stipulation that were not
included in Columbia’s application: working with OPAE and member agencies to
participate in the Home Performance Solutions Program; working with OPAE and
member agencies to develop and execute community-based weatherization initiatives;
partnering with MORPC's local government energy partnership program; setting the
rebate for wi-fi learning thermostats to $75; discussing with IGS, RESA, and Staff
methods to streamline the rebate process associated with Simple Energy Solutions; and
providing energy usage data to the OHA on a more frequent basis (Co. Ex. 2 at 2).
Further, the number of amendments to the application via the stipulation is not
sufficient to demonstrate a lack of serious bargaining under the three-part test utilized
by the Commission. As previously noted, Columbia’s DSM programs evolve from a
collaborative process with interested stakeholders and the programs have been
approved by the Commission in fwo prior cases. For these reasons, the Commission is
not persuaded that the number or magnitude of amendments to the application, as

reflected in the stipulation, demonstrates a lack of serjous bargaining.

— -
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{957}  Columbia and Staff witnesses testified that each of the parties employs
experts in the energy industry and was represented by experienced and competent
counsel. Opposing intervenors do not challenge this aspect of the first criterion of the
three-part test. The Commission finds, based on the record in these matters, that each
of the parties to these proceedings is capable and knowledgeable with respect to
regulatory matters and that each was represented by experienced counsel familiar with

Commission proceedings. (Co. Ex. 2 at 3; Staff Ex. 1 at 3.)

{158} OCC asserts a lack of diversity among signatory parties, emphasizing
that the parties to these cases that represent the interests of residential customers,
specifically OCC, NOAC, and the NOAC Communities, are not signatories to the
stipulation. Further, OCC submits that OPAE and MORPC represent only their

business interests and, in fact, are one and the same entity.

{159}  The three-prong test utilized by the Commission and recognized by the
Ohio Supreme Court does not incorporate a diversity of interest requirement for
signatory parties. The Commission has repeatedly determined that we will not require
any single party, including OCC, or class of customers to agree to a stipulation in order
to meet the first criterion of the three-part test. In re FirstEnergy, Case No. 14-1297-EL-
S50, Opinion and Order (Mar. 31, 2016) at 43; In re Ohio Power Co., Case No. 14-1693-EL-
RDR, et al., Opinion and Order (Mar. 31, 2016) at 52-53; In re Vectren Energy Delivery of
Ohio, Inc., Case No. 13-1571-GA-ALT, Opinion and Order (Feb. 19, 2014) at 10; In re
FirstEnergy, Case No. 12-1230-EL-SSO, Opinion and Order (July 18, 2012) at 26, citing
Dominion Retail, Inc. v. The Dayton Power and Light Co., Case No. 03-2405-EL-CSS, et al.,
Opinion and Order (Feb. 2, 2005) at 18, Entry on Rehearing (Mar. 23, 2005) at 7-8.

{60} There is no evidence in the record that an entire class of customers was
excluded from the settlement negotiations or that any particular entity who had moved
to intervene was prohibited from participating in DSMSG meetings or denied the

opportunity to discuss terms to be included in the stipulation before it was filed with
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the Commission. We note that, after the stipulation was filed and the intervention
deadline had passed, ELPC filed its motion to intervene out of time and agreed to

accept the record as it existed at that time, which included the stipulation.

{61} The Commission notes that OPAE is a signatory party to the
stipulation. OPAE has described itself to the Commission as a “nonprofit organization
representing the interest of over 60 nonprofits providing energy assistance to low
income families throughout the state of Ohio” with the purpose “to promote affordable
energy policies and preserve access to essential energy services for all Ohioans.” In
addition, the Commission recognizes that OPAE members operate bill assistance,
weatherization, energy efficiency, and consumer education programs throughout
Ohio.12 On that basis, the Commission reasons that, while OPAE may have multiple
interests, OPAE's ultimate clientele is primarily low- and moderate-income residential
consumers and the Commission has previously considered OPAE an advocate on
behalf of low- and moderate-income customers. See, e.g., In re Ohio Power Co., Case No.
14-1693-EL-RDR, et al., Opinion and Order (Mar. 31, 2016) at 51-52; In re FirstEnergy,
Case No. 12-1230-EL-S850, Opinion and Order (July 18, 2012) at 26. The Commission
also recognizes, as OCC points out, that MORPC is a member of OPAE. MORPC is a
voluntary association of more than 60 governmental entities and regional organizations
of rural, urban, and suburban communities throughout central Ohio within the
Columbia service territory.13 In its reply brief, MORPC acknowledges that it is a part of
Columbia’s WarmChoice® provider network. MORPC states, however, that OCC
witness Haugh opines without any knowledge of MORPC'’s interests in these matters,
including the scope of the organization’s involvement in regional planning activities,

the impact of future energy consumption, and funding.

12 In re Commission Review of Ohio Adm.Code Chapters 4901:1-17 and 4901:1-18, Case No. 03-888-AU-ORD,
Joint Comments (June 12, 2003) at 4; In re Ohio Department of Development, Case No. 08-658-EL-UNC,
Motion fo Intervene (July 9, 2008) at 3.

13 In re Columbia, Case No. 16-1309-GA-UNC, MORPC Motion to Intervene (July 14, 2016) at 4-5.
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{162} In addition to OPAE and MORPC, the Signatory Parties include
Columbia, Staff, IG5, RESA, and OHA. Staff, like the Commission, is charged with
balancing the interests of ratepayers, including residential consumers, with the interests
of the utility and other stakeholders. IGS is a retail natural gas supplier and member of
RESA. RESA is an association for gas and electric retail energy suppliers, including
competitive retail natural gas suppliers, operating in Ohio. OHA represents more than
230 hospitals and health systems operating in the state. The Commission again
emphasizes that the test recognized by the Ohio Supreme Court does not incorporate a
diversity of interest requirement for signatory parties. Nonetheless, in this instance, the

Signatory Parties to the stipulation represent a variety of diverse interests.

{163} Accordingly, the Commission concludes all parties, signatory and non-
signatory, were afforded the opportunity to participate in negotiations, the parties are
proficient in the negotiation process, and sufficiently understands the matters at issue in
these proceedings. For these reasons, the Commission finds that the stipulation meets

the first criterion of the three-part test.

B. Does the Settlement, as a Package, Benefit Ratepayers and the Public Interest?

1. Signatory Parties’ Positions

{164} Columbia offers that, over the lifetime of its DSM programs, the
programs have saved customers over 60.7 billion cubic feet (Bcf) of natural gas,
equating to an estimated total savings of $492 million. In addition to the natural gas
savings, certain of the DSM programs also save electricity by reduced use of air
conditioning through improved insulation and air sealing, and reduced use of furnace
fans. Columbia states the DSM programs provide non-energy benefits and impacts
beyond reduced energy consumption and utility bill savings, including carbon dioxide
reductions, lower water and sewer bills, improvements in health and safety, job
creation, and reduced customer arrearages. Further, the Company asserts non-

participants benefit from the establishment of a network of trained service providers, an
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enhanced marketplace with access to state of the art energy conservation techniques,
and reduced bad debt. Further, non-participating customers may benefit from reduced
energy prices as a result of energy efficiency and from the positive environmental

impacts and other societal benefits. (Co. Ex.1at3, 5, 8.)

{65} Columbia emphasizes that the stipulation increases the level of natural
gas savings over the level of the current DSM programs and the level proposed in the
application. Further, Columbia points out that the savings levels must be exceeded,
pursuant to the stipulation, to frigger the shared savings provision and, as such,
Columbia reasons it is required to do more to maintain the current incentive structure.
The Company declares the DSM portfolio is cost-effective with a total resource cost
(TRC) score of 1.76. Columbia, MORPC, and OHA conclude the stipulation facilitates
the continued conservation of natural gas, saves customers money, and improves

customer safety and health. (Co. Ex. 1 at 24, Appendix B; Co. Ex. 3 at 2, 8-9.)

{166} Columbia witness Thompson testified that the stipulation benefits
ratepayers and the public in that Columbia’'s DSM programs have saved customers
energy, curbed carbon dioxide emissions, and provided important life saving measures.
Columbia and its DSM contractors perform safety inspections as a part of the home
energy audits, which, for the period 2012 through 2015, identified 745 gas leaks, 957
electrical wiring issues, and 5,403 venting issues. Ms. Thompson testified the financial
impact of the stipulation on Columbia’s customers would equate to approximately
$1.60 per month for SGS rate customers, excluding shared savings (based on averaging
the projected annual impact on SGS customer bills over the six-year-term divided by
twelve months, $19.1566/12= $1.60). Further, the stipulation reduces the amount of the
shared savings proposed by the Company in the application to approximately the level
approved in the current DSM portfolio, with the additional program year grossed up
for taxes. (Co. Ex. 2 at 8-9, 10.)
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1167} Staif witness Williams endorses the continuation of Columbia's DSM
programs, as a means to continue to encourage customers to conserve natural gas and
to promote affordable service and safety (Staff Ex. 1 at 4). RESA endorses the
stipulation, to the extent that it includes a rebate for the installation of learning
thermostats. RESA believes the rebates for learning thermostats offered through the
DSM program promote the installation and implementation of this specific energy
efficiency measure and technology (RESA Ex. 1 at 5). RESA witness Keegan testified
that learning thermostats with the proper functionality allow consumers to learn from
their usage behavior, control the climate in the location remotely, display energy
consumption in real-time, and adjust the temperature by sensing whether the home is
empty. Further, RESA notes, as part of the stipulation, Columbia has agreed to engage
in further discussions with RESA, IGS, and Staff to streamline and/or enhance the
rebate process. RESA submits that improving the rebate process could encourage
additional customers to participate in the rebate program and install learning

thermostats. (RESA Ex. 1 at 5-6.)
2. Opposing Intervenors’ Positions
a. ELPC, NOAC, and the NOAC Communities

{168} ELPC, NOAC, and the NOAC Communities recommend Columbia
focus on smart thermostats as a part of the Simple Energy Solutions program. ELPC,
NOAC and NOAC Communities suggest the amount of the rebate be increased to $100.
Opposing intervenors would reduce the budget allocated to HE HVAC Rebates and
Home Performance Solutions to accommodate rebates for 46,000 thermostats per year of
the program. ELPC/NOAC witnesses testified that the heating and cooling of
unoccupied spaces is one of the largest wastes of energy. ELPC/NOAC offered that
smart thermostats can provide annual savings of 119 to 123 therms over manual
thermostats and 53 to 72 therms over programmable thermostats. ELPC/NOAC note,

based on Columbia’s own numbers, HE HVAC rebates and Home Performance
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Solutions programs produce far fewer savings per dollar spent (costs more per Mcf
saved) than the Simple Energy Solutions program, which includes smart thermostat
rebates. ELPC/NOAC recommend Columbia include a public education and
marketing component to its DSM programs. Opposing intervenors argue their proposal
is the best way to increase active participation in Columbia’s DSM programs. (ELPC Br.
at 4-5; ELPC/NOAC Reply Br. at 2; ELPC/NOAC Ex. 1 at 4-9; NOAC Ex. 1 at 5-7.)

{69} OCC opposes the recommendation of ELPC, NOAC, and the NOAC
Communities. In OCC'’s opinion, the proposal is only a slight improvement to the
stipulation to the extent that it would improve customer participation, and fails to
address OCC’s remaining concerns with Columbia’s DSM pbrtfolio. OCC asserts that
ELPC, NOAC, and the NOAC Communities did not offer any evidence that their
proposal will make the DSM portfolio cost-effective. Accordingly, OCC concludes the
stipulation, even if modified as proposed by ELPC, NOAC, and the NOAC

Communities does not benefit customers or the public interest. (OCC Br. at 54-55.)

{170} Columbia opposes the proposed expansion of its Simple Energy
Solutions program by shifting $22 million in funding from other programs over the six-
year term to increase the amount of the rebate, and fund additional thermostat rebates,
as well as undertake a customer education campaign on smart thermostat technology
and customer installation assistance, as ELPC, NOAC, and the NOAC Communities
propose. Columbia notes that these intervenors did not identify the cost of their
customer education proposal or the associated administrative cost and did not perform
a cost-effectiveness calculation. Columbia asserts it is not necessary to increase the
rebate for smart thermostats, as the Company jointly administers certain of its energy
efficiency programs with the electric distribution utilities that operate in Columbia’s
service territory, Ohio Power Company d/b/a AEP Ohio (AEP Ohio) and the
FirstEnergy Corporation electric distribution utilities, The Cleveland Electric

[luminating Company, The Toledo Edison Company, and Ohio Edison Company

S
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(jointly and collectively, FirstEnergy). According to Columbia, AEP Ohio currently
offers and proposes to continue, through 2019, a smart thermostat rebate to its
customers (Tr. I at 193), while FirstEnergy currently has a pending application before
the Commission to offer a smart thermostat rebate of $100 (Tr. It at 225, 227).
Accordingly, Columbia contends customers will be able to access additional rebates,
likely to exceed at least $100, and, therefore, it is unnecessary to increase the rebate

offered in the stipulation. (Co. Reply Br. at 49-50.)

{§71}] The Commission denies opposing intervenors’ recommendation to
increase the number of and the amount of the smart thermostat rebate. We note that
ELPC witness Jewell testified a rebate of 30 percent to 50 percent of the thermostat price
is likely sufficient to incent a customer to purchase a smart thermostat where the
average price of such devices is approximately $250 (Tr. II at 227-228). As noted,
electric distribution utilities offering service in Columbia’s territory either currently
offer or have proposed to offer a rebate on smart thermostats. As proposed, Columbia
customers will be eligible to receive a rebate from Columbia of $75 or 30 percent of the
average smart thermostat purchase price of approximately $250. The Comummission finds
a $75 rebate from Columbia to be sufficient. It is likely that customers will be eligible to
receive a rebate from Columbia and through their electric distribution utility. We direct
Columbia to work with AEP Ohio and FirstEnergy to ensure that customers are eligible
to receive a rebate from both their gas and electric utilities, and, if applicable, their gas
marketer, for the purchase of a smart thermostat and that customers are not prohibited
from processing or receiving both rebates, preferably through a single application
process. Further, the record does not include sufficient information of the cost-
effectiveness of the Simple Energy Solutions program if revised as opposing intervenors
recommend. Accordingly, we deny ELPC’s, NOAC's, and the NOAC Communities’
request to amend Columbia’s DSM program, at this time. However, the Commission
directs, over the term of Columbia’s DSM programs approved pursuant to this Opinion

and Order, that as Columbia determines any other DSM program within the DSM
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portfolio is not performing as projected and the program budget should be reduced or
the program discontinued, the funds should be transferred to the Simple Energy
Solutions program to first develop an education and marketing campaign, in
conjunction with electric distribution utilities and gas marketers operating in
Columbia’s service territory, and then, if participation in Simple Energy Solutions

exceeds Columbia’s projections, to increase the number of rebates available from

Columbia for smart thermostats.
b. OC(C’s Position

{172} OCC argues ten specific reasons why Columbia’s DSM programs and
the stipulation amending the application do not benefit Columbia’s customers or the

public interest and, therefore, do not meet the second prong of the three-part test.

i Decreases in Consumer Consumption

{173} OCC argues that, despite Columbia’s claims that its energy efficiency
programs have helped customers reduce their natural gas consumption, the Company
ultimately projects that by 2022 the average customer will consume slightly more
natural gas, 80.87 Mcf in comparison to the current consumption of 80.80 Mcf. For that
reason, OCC avers Columbia’s customers should not be required to pay for energy
efficiency programs that do not reduce the average amount of natural gas consumed.

(OCC Br. at 7-8.)

{174} In response, OPAE states that OCC did not present any projection for
the amount of gas the average customer would be using in 2022 without the benefit of
the current DSM programs or the continuation of such programs. Without this
information, OPAE argues OCC cannot say that the DSM program provides no benefit.
(OPAE Reply Br. at 9-10.)
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{175} OCC argues Columbia failed to present sufficient record evidence to
support its claims that Columbia’s energy efficiency programs are cost-effective. OCC
contends Columbia presented in its application the cost-effectiveness test yvesults
without any other supporting data or information, including the assumptions used to
reach the test resuits, calculations, descriptions of the various cost-effectiveness tests,
testimony on how the cost-benefit analysis was performed, or any other details. OCC
reasons that Columbia has failed to meet its burden of proof to substantiate the results
of its cost-benefit analysis for its DSM programs. (OCC Br. at 8-9; Co. Ex. 1 at 24,
Appendix B, Table 1; Co. Ex. 3 at 8.)

{176} Further, based on Columbia witness Laverty’s cross-examination, OCC
claims Columbia’s cost-benefit analysis was flawed and the calculations were
manipulated to bolster the cost-effectiveness of Columbia’s proposed DSM programs.
OCC surmises Columbia’s cost-effectiveness analysis is incorrect to the extent that: (a)
Columbia relied on U.S. Energy Information Administration (EIA) 2015 reference case
data to develop its natural gas price projections rather than the 2016 reference case data,
which was available when the stipulation was signed; (b) Columbia made adjustments
to increase the EIA 2015 reference case projections to account for its retail price
adjustments, PIPP rider, UEX rider, and excise tax rider, as well as a temperature
balancing service adjustment and an adjustment to reflect higher prices for non-
standard choice offer (SCO) customers. However, OCC declares that Columbia witness
Laverty did not know whether the adjustments were reasonable or how certain
adjustments were performed, and did not independently verify the adjustments.
Accordingly, OCC avers the Commission cannot conclude that Columbia’s cost-benefit
analysis is reliable or accurate. Based on OCC’s analysis, OCC submits the cost-

effectiveness of Columbia’s DSM portfolio is a TRC score of 0.91. (OCC Ex. 12 at 13-16;
OCC Br. at 8-16.) |
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{177} Columbia avers the Commission provided gas utilities a set of
guidelines to follow in the Ohio Technical Reference Manual, which the Company used
to prepare the pending application. In the Matter of Protocols for the Measurement and
Verification of Energy Efficiency and Peak Demand Reduction Measures, Case No. 09-512-GE-
UNC (Energy Protocols Case), Finding and Order (Oct. 15, 2009), Entry on Rehearing
(July 31, 2013). (Co. Ex. 3 at 8, Appendix B; Co. Ex. 1 at 24.) Columbia reasons that any
utility that adheres to the guidelines in the Ohio Technical Reference Manual is afforded
a presumption of reasonableness. In preparing its cost-effectiveness calculations,
Columbia states it used the 2015 EIA final natural gas costs projections, the most up-to-
date information available at the time its DSM application was filed. The Company
states EIA did not release its preliminary 2016 projections until more than two weeks
after Columbia filed its application. Columbia recognizes that the 2016 EIA preliminary
hatural gas costs projections were available before the stipulation was filed on August
12, 2016; however, Columbia declares that it would cause chaos if a utility was required
to refile its application each time new projections were issued and OCC did not cite any
proceeding where the Commission has required a utility to update its projections.
Further, Columbia reasons that OCC’s unsubstantiated claims regarding updated EIA
information are based on the mistaken belief that newer projections are more accurate.
Columbia offered testimony to refute the accuracy of EIA projections over time. (Co.

Ex. 3 at6, Att. E)

{178} Inregard to Columbia’s determination of the avoided cost of gas for the
cost-effectiveness test, Columbia reasons that the adjustments reflect the volumetric
riders incurred by SGS customers and the effect of reduced consumption. Columbia
states two adjustment charges are established by statute and by Columbia’s tariff,
specifically noting the excise tax rider, which is set pursuant to R.C. 5727.811(A), and
the non-temperature balancing service adjustment, which evolves from Columbia’s
tariff. Columbia submits that the remainder of Columbia’s calculation of the projections

is reasonable and is a conservative estimate of the applicable rider rates. Specifically,

I S
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Columbia explains that the Company’s SCO and the Default Sales Service (DSS) rates
change monthly, while the PIPP rider and the UEX rider change annuaily. Columbia
estimated the rates for the aforementjoned riders based on the recent history of
applicable riders during the current DSM program, since 2012. Columbia explained its
basis for the calculation of its CHOICE rate and states that its competitive supplier
participation rates are publicly available on the Commission’s website. The Company
notes that, while OCC challenges the CHOICE supplier rate calculation, OCC failed to
offer any evidence that the shopping rates for Columbia’s service territory were
incorrect or evidence to suggest Columbia’s assumptions or calculations were not

reasonable. (Co. Reply Br. at 26-33.)

fii.  Inclusion of Non-Energy Benefits

{179} OCC argues that, for the first time, Columbia includes non-energy
benefits in its cost-benefit analyses (Tr. II at 338). According to OCC, non-energy
benefits should not be included in the TRC cost-benefit test, as this is the primary
criterion relied on by the Commission to evaluate energy efficiency programs, and non-
energy benefits are specifically excluded by rule. Ohio Adm.Code 4901:1-39-1(Q).
Further, OCC offers that natural gas energy efficiency programs should help reduce
customers’ bills, non-energy benefits accrue to Columbia customers and non-customers
alike, and the jobs allegedly created as a result of Columbia’s DSM programs are
speculative. Natural gas energy efficiency programs should only be approved,
according to OCC, when the direct energy benefits outweigh the direct costs. (OCC Bz,
at 16-18.)

{80} Columbia reiterates that the rules in Ohio Adm.Code Chapter 4901:1-39
do not apply to natural gas DSM portfolio programs and notes that the Commission has
previously recognized non-energy benefits as system-wide benefits of DSM and energy
efficiency programs, including reduced greenhouse gas emissions, increases in Ohio

jobs and payrolls, and a reduction in natural gas prices that will be enjoyed by all
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consumers. In re Vectren Energy Delivery of Ohio, Inc., Case No. 05-1444-GA-UNC
(Vectren 2005 DSM Case), Supplemental Opinion and Order (June 27, 2007) at 17,
Concurring Opinion of Commissioners Paul A. Centolella and Valerie A. Lemmie at 1.
Accordingly, Columbia reasons that OCC’s suggestion that the Company should be
required fo conduct an analysis of the effects of its DSM portfolio programs on Chio’s
unemployment rate exceeds any level of proof the Commission has previously required
in a natural gas DSM filing and should not be imposed in these cases. Furthermore,
Columbia notes that, as calculated by OCC witness Haugh, removing the non-energy
benefits from Columbia’s TRC cost-effectiveness calculation merely reduces the TRC

score by 0.3, resulting in an overall TRC score of 1.46. (OCC Ex. 13, MPH Ex. 8; Co.
Reply Br. at 16, 33-34.)

iv. Discount Rate

{§81}  Various cost-benefit analyses require the application of a discount rate.
OCC asserts the discount rate utilized by Columbia was unjustifiably low in the
calculation of the utility costs test, participant cost test, and TRC test, which has the
effect of increasing the cost-effectiveness scores. OCC offered testimony that the
Commission has concluded that a utility’s weighted average cost of capital (WACC) is
the appropriate discount rate under the TRC test and Columbia’s after tax WACC is
8.12 percent. Energy Protocols Case, Finding and Order (Oct. 15, 2009} at Appendix C at

6. Therefore, OCC avers Columbia failed to present evidence to justify a different

discount rate than its WACC or to support the discount rates utilized in its cost-

effectiveness tests. Accordingly, OCC requests that the Commission reject Columbia’s

cost-effectiveness test on that basis. (OCC. Ex. 12 at 14; Tr. III at 432-436, 438-439
* (Confidential); OCC Br. at 18-22.)

{182} OCC concludes that, if all of Columbia’s cost-effectiveness calculations
are revised, as OCC believes appropriate, Columbia’s DSM programs would not be

cost-effective. OCC calculates the TRC test score for Columbia’s DSM portfolio to be
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0.91, based on four adjustments, and, therefore, reasons Columbia did not meet its
burden of proof to demonstrate that the DSM portfolio is cost-effective. Accordingly,
OCC reasons Columbia’s DSM portfolio does not benefit customers or the public
interest and the stipulation fails part two of the three-part test and must be rejected.
(OCC. Ex. 12 at 16, MPH Ex. 8 OCC Br. at 22-24.)

{183}  According to Columbia, it offered its justification for the discount rates
it used to perform its cost-effectiveness tests. Columbia avers that, while OCC
challenges the discount rates used by the Company, OCC did not produce evidence that
the rates were incorrect or unrepresentative, or cite to any Commission regulation or
precedent that requires a specific discount rate be applied. Columbia notes that,
according to the Lawrence Berkeley National Laboratory study attached to the
testimony of Mr. Laverty, a lower discount rate recognizes more net present value for
savings projected to occur in later years, which is important for typically long-lived gas
efficiency measures. (Co. Ex. 3, Attachment A at 36; Tr. III at 428 (Confidential); Co.
Reply Br. at 34-37.)

{784} Columbia declares that its pending DSM application includes the same
level of information and details to support the cost-effectiveness of its DSM programs as
provided in the Company’s prior DSM applications, which were approved by the
Commission. 2008 DSM Case, Finding and Order (July 23, 2008); 2011 DSM Case,
Finding and Order (Dec. 14, 2011). Further, Columbia states it provided additional
information and details regarding its cost-effectiveness calculations in discovery to any
party that executed a confidentiality agreement (Tr. III at 394; OCC Ex. 4-8
(Confidential)). According to Columbia, the Commission has no specific filing
requirements for natural gas DSM applications and, in light thereof, the Commission
should find that Columbia presented sufficient information to meet its burden of proof

in the pending matters. (Co. Reply Br. at 37-38.)

]
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{185} OCC emphasizes that only Columbia’s SGS rate class incurs the
Company’s DSM rider rate but all customers, including large commercial and industrial
customers, may participate in Columbia’s DSM programs and receive rebates. Large
commercial and industrial customers are served via Columbia’s General Services and
Large General Services rate classes. OCC specifically notes that Columbia offers three
DSM programs for commercial and industrial customers, Innovative Energy Solutions,
Energy Design Solutions, and U.S. EPA Portfolio Manager. OCC reasons that it is
unjust and unreasonable to allow customers that do not pay for the DSM programs to
receive benefits from the programs and, therefore, the Commission should find that the
stipulation is not in the public interest. In the alternative, OCC argues that, if the
Comimission elects to approve the stipulation, the stipulation should be modified to: (a)
either require all customer classes to pay the DSM rider or prohibit customers that are
not in the SGS rate class from participating in the energy efficiency programs; and (b)
establish a cap on the total rebate amount that can be received by a single customer.

(OCC Br. at 25-29.)

{186} Columbia reasons that OCC’s criticism of Innovative Energy Solutions
is misguided as the program offers prescriptive rebates for specified energy efficiency
measures, custom audits, and specified energy conservation measures to non-profits,
houses of worship, schools, hospitals, municipal buildings, and businesses. However,
Columbia reasons that natural gas savings that result from this program benefit all the
Company'’s customers. Columbia states that it imposes a per meter limit on the rebates
under the Innovative Energy Solutions program. The Company notes that, although
only 166 customers participated in the program from 2012 through 2015, the projected
lifetime savings from those customers’ projects is over three million Mcf and,
furthermore, Columbia emphasizes that the program is cost-effective. Columbia
declares that, while OCC advocates that the incentives for the Innovative Energy
Solutions program be substantially reduced and that customers who do not pay the

DSM rider be prohibited from participating in DSM programs, OCC’s witnesses did not




16-1309-GA-UNC, ET AL. -44-

offer any support for these recommendations and OCC’s initial brief does not cite any
evidentiary support for these recommendations. Therefore, Columbia reasons that,
given the success of the program, its cost-effectiveness, and the lack of witness
testimony opposing the program, the Commission should allow the program to
continue as provided in the application and stipulation. (Tr. III at 390 (Confidential);
Co. Ex. 1 at 4, Table 1, 9, Table 2, 14.)

{187} OCC argues that Columbia’s EfficiencyCrafted Homes program is
budgeted to pay $19.7 million to home builders over the six-year term. OCC points out
that the rebate is not paid directly to the customer that ultimately buys the home; the
builder receives one rebate for every single home that meets Columbia’s requirements;
there is no limit to the number of rebates a builder can receive; the builder is not
required to pass any portion of the rebate to the purchaser of the home; and there is no
requirement that the builder be a Columbia customer or be Jocated in Columbia’s
service territory or in the state of Ohio. In this application, Columbia requests to
expand the program to include an additional per home incentive to recruit additional
home builders to the program. OCC argues Columbia should be prohibited from
offering additional incentives to recruit new home builders at customer expense. OCC
asserts this DSM program has little to nothing to do with energy efficiency and should
be rejected by the Commission on the basis that it is not in the public interest. Further,
if the stipulation is approved, OCC recommends the Commission should, at a
minimum, modify the dollar amount of the rebates offered and cap the number of
rebates that a single home builder can receive. (Co. Ex. 1 at 12, Appendix B, Table 3;
OCC Br. at 27-29; Tr. I at 316, 364.)

{188} Columbia responds that the Commission has previously encouraged
other natural gas utilities to develop energy efficiency programs that capture what
otherwise would become lost opportunities to achieve efficiency improvements in new

buildings. In re Dominion East Ohio, Case No. 07-829-GA-AIR, et al., Opinion and Order
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(Oct. 15, 2008) at 23; In re Vectren Energy Delivery of Ohio, Inc., Case No. 07-1080-GA-AIR,
Opinion and Order (Jan. 7, 2009) at 13. Columbia, in collaboration with AEP Ohio,
offers the EfficiencyCrafted Homes program to encourage builders to exceed state
energy code minimum levels to conserve electricity and gas. To increase participation
in this program, Columbia proposes, as a part of this application, to offer an additional
per home incentive to new builders to the program. Columbia states the
EfficiencyCrafted Homes program is one of the most effective in conserving natural gas
as the 7,565 homes constructed under the program from 2012 through 2015 are expected
to result in over 5.7 million Mcf of natural gas savings over the life of the homes (Co. Ex.
1 at 9, Table 2, 11-12). Columbia states it is irrelevant that the home builder, rather than
the homeowner, receives the incentive and further reasons there is no practical way to
determine whether the home builder passes any portion of the rebate onto the
purchaser of the home. Columbia reasons that homes that are 30 percent more efficient
than codes require save Columbia customers’ money on their natural gas bill over the
life of the building and reduce aggregate natural gas usage leading to numerous
system-wide benefits. For these reasons, Columbia avers it is in customers’ interest and
the public’s interest to provide builders with incentives to build more energy efficient
homes and to encourage greater participation in the EfficiencyCrafted Homes program
without regard to the builder’s location or how much the builder participates in the

program. (Co. Reply Br. at 44-46; Tr. at 317-318, 388 (Confidential); Co. Ex. 1 at 4, Table
1,9, Table 2.)

v. Participation Rates

{189} OCC argues that only three percent of Columbia’s customers actively
participated in the energy efficiency programs each year from 2012 through 2015,
excluding the Home Energy Reports. As described by Columbia, Home Energy Reports
are informational reports comparing the customer’s energy usage to the energy usage of
similar homes but do not require any action from the customer to reduce consumption.

OCC argues Columbia budgets $1.7 to $1.8 million per year for the Home Energy
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Reports and the budget for WarmChoice® is about $14.3 million but reaches only
approximately 2,000 customers each year. OCC avers that Columbia’s energy efficiency
programs take money from 97 percent of its customers to subsidize programs for the
few customers that actively participate each year at a cost of $31.5 million, excluding the
Home Energy Reports. OCC submits it is unjust and unreasonable to allow large
commercial and industrial customers to participate in DSM programs and receive
rebates when such customers are exempt from paying the DSM rider or shared savings.
Accordingly, OCC contends Columbia’s DSM programs are not in the public interest
and asks that the Commission reject the stipulation in the same fashion it rejected the
stipulation in a prior DSM case involving Vectren Energy Delivery of Ohio, Inc. Vectren
2005 DSM Case, Opinion and Order (Sept. 13, 2006) at 12-13. In the event that the
Commission approves Columbia’s application to continue its DSM programs, OCC
urges the Commission to only approve the continuation through 2017 and direct
Columbia to work with the DSMSG to develop a plan to wind down the non-low
income programs and convert them to programs that target low- and moderate-income
customers with the conversion to be completed by December 31, 2019. (Co. Ex. 1 at 12-

13, 24-25; OCC Ex. 9 at 7, 23; OCC Br. 29-33.)

vi. WarmChoice®

{190}  Further, OCC argues Columbia’s participation rates for WarmChoice®,
its low-income weatherization assistance program, are low, as less than one percent of
the approximately 230,000 low-income customers in the Company’s service territory
participate each year at an average cost of $7,000 per customer served. In comparison,
OCC notes that the federal home weatherization assistance program offered in Ohio has
a cost per unit of $2,512 in comparison to the $7,000 spent by Columbia. Accordingly,
OCC recommends that the Commission direct Columbia to work with its DSMSG to
maximize the number of energy efficiency measures provided to low-income Ohioans
each year and to reduce the amount spent per home to increase the number of

customers receiving benefits. To that end, OCC recommends Columbia’s
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WarmChoice® program continue as planned for 2017 and that Columbia be directed to
work with OCC and its DSMSG to modify the program or develop a new low-income
program that decreases the amount spent per customer, as well as maximizes the
number of energy efficiency measures provided to low-income customers and
competitively bids Columbia’s low-income programs. Further, OCC recommends that,
starting in 2018, the cost of non-energy efficiency repairs for WarmChoice® customers
should not be included in the cost of the program. Finally, OCC recommends that
Columbia should coordinate with the HeatShare and Fuel Fund programs to inform
customers about the availability of the Company’s energy efficiency programs. (OCC

Br. at 33-35.)

vii. Non-Participant Benefits

{991}  Further, OCC alleges that non-participating Columbia customers do not
benefit from the DSM program and that Columbia, despite its statements otherwise,
failed to provide evidentiary support that non-participants, 97 percent of its customers,
benefit from the energy efficiency programs. OCC asserts that Columbia witness
Laverty merely attached, without further explanation or description, two studies
regarding non-participant benefits of gas energy efficiency programs. OCC notes that
Mr. Laverty admits he did not perform any analysis to verify the accuracy of the studies
attached to his testimony. In contrast, OCC asserts that Mr. Haugh offered and
substantiated his testimony that natural gas energy efficiency programs do not offer
corresponding system-wide benefits for natural gas customers, which is consistent with
Staff’s testimony offered in a prior Commission case in 2006. See Vectren 2005 DSM
Case, Opinion and Order (Sept. 13, 2006) at 10, 12-13. OCC avers there is no basis in the
record on which the Commission can conclude that Columbia’s energy efficiency
programs provide any benefits to non-participants and, therefore, the DSM programs
are not in the best inferest of customers or public policy. (OCC Br. at 35-38; OCC Ex. 12
at12.)

e SRR
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{192} Columbia reasons that OCC’s rationale regarding active participation
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levels is flawed. Columbia notes that OCC excluded from its calculations customers
who actively participated in the Company’s energy efficiency programs, including

WarmChoice®, prior to 2012, and the 430,000 customers that receive Columbia’s Home

|
\
|
l
Energy Reports each year, which equates to approximately 30 percent of Columbia’s |
customers. Columbia reasons that, while Home Energy Report participants are not {
required to do so, participants have actually reduced their natural gas consumption |
from 2012 to 2015, and have reduced their consumption over the duration of the ?
program by 753,261 Mcf (Co. Ex. 1 at 4). Columbia reasons, if three percent of its {
customers continue to actively participate in its DSM programs, excluding the Home )
Energy Reports program, then one in three customers, or approximately 33 percent, will
have participated between 2012 and 2022. The Company notes that a participation rate
of 33 percent is significantly more than the one percent the Commission found

insufficient in the Vectren 2005 DSM Case cited by OCC.

{193} Further, Columbia reasons, contrary to OCC's assertions, the
Commission has recognized more than the direct cost savings benefits for participating
customers in gas DSM programs. The other benefits of gas DSM programs, like
Columbia’s, include reduced greenhouse gas emissions, increased employment rates,
and natural gas price reductions as a result of reduced demand. Further, Columbia |
reasons current low natural gas prices do not justify dismantling or discontinuing |
Columbia’s DSM program as DSM programs provide a hedge against future price

volatility. (Co. Ex. 3 at6.)
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viii. Six-Year Term of DSM Portfolio

{194} Columbia notes that the Commission approved its current DSM
portfolio for a term of five years and there are certain synergies and efficiencies
associated with a six-year term, including: (a) aligning the DSM program term with the
Infrastructure Replacement Program (IRP) rider filings, as the two riders have been
considered and reviewed together over the past years; (b) reduced administrative
burden and costs, including bidding the programs through the supply chain; (c) sub-
contractors benefit from longer timeframes to develop business plans and assure
employment; and (d) stability of the programs for custorners. While Columbia admits
the DSM portfolio and IRP are not programmatically linked, the riders have been
annually reviewed together, which is efficient for both Columbia and Staff. Also,

Columbia reasons that the longer DSM term can result in cost savings with contractors.

(Co. Ex. 3 at6-7.)

{195} OCC argues that none of the reasons offered by Columbia justifies a six-
year term for its DSM portfolio. OCC states Columbia has filed the DSM rider and IRP
rider in a single filing and there is no reason why the Company cannot continue to file
its rider application in this way if the DSM portfolio program is approved for a term of
less than six years. Therefore, OCC contends the Commission should give no weight to
the DSM/IRP justification offered by Columbia. OCC declares the remaining reasons
offered by Columbia to justify a six-year term are speculative and no evidence was
admitted to support such claims. OCC notes Columbia admits that, under its previous
DSM portfolio with a term of three years, the Company was able to secure contractors
for each of its programs. Further, OCC indicates that Columbia has not provided any
evidence that a DSM term of six years will result in lower contract implementation costs
or facilitate the Company’s ability to secure vendors or to maintain relationships with
its stakeholders. OCC advocates for a three-year term to allow the Commission to
reevaluate the DSM programs on a shorter timeframe to protect customers from paying

for programs that need to be modified, reduced, or eliminated as a result of the current
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market or industry best practices. Thus, OCC concludes the Commission should give
no weight to any of the reasons offered by Columbia to extend the term of the DSM

programs beyond three years. (OCC Br. at 40-42.)

{996} ELPC, NOAC, and the NOAC Communities also endorse a three-year
term for the DSM portfolio for flexibility to respond to the market without locking in
the utitity (ELPC/NOAC Ex. 1 at 15, 16; Tr. Il at 196, 216). Further, ELPC, NOAC, and
the NOAC Communities propose that the three-year period should be used to address
the issues identified by ELPC, NOAC, the NOAC Communities, and OCC, consistent
with electric energy efficiency plans, and to prepare an improved, up-to-date DSM plan
that reflects then available technology. These intervenors assert that Columbia has
failed to refute the arguments raised against a six-year DSM program. (ELPC/NOAC
Br. at 13; ELPC/NOAC Reply Br. at 3-4; Tr. at 242.}

ix.  Competitive Bidding of DSM Contractors

{197}  Columbia states that it plans to competitively bid some but not all of its
proposed energy efficiency programs (Tr. II at 303, 306). OCC notes that Staff has
advocated for competitive bidding for energy efficiency programs as a way of
maximizing savings on the cost of programs. OCC notes that four of Columbia’s
WarmChoice® contractors, COAD, GLS, MORPC, and NWT, are OPAE members and
are not selected by a competitive bid process (Tr. II at 308). OCC reasons that
Columbia’s opposition to competitively bidding WarmChoice® vendors is based on
general statements unsupported by record evidence. OCC states Columbia, as a
program administrator, has a duty to ensure that customers are not paying more than
necessary for program services and, therefore, the Company has not presented any
justification for declining to competitively bid WarmChoice® or the other programs in

its DSM portfolio. (OCC Br. at 42-44.)
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X. Shared Savings

{9 98} OCC asserts that, while the stipulation states the shared savings will
be $4.5 million, customers will actually pay $6.9 million, the equivalent of $4.5 million
grossed up for taxes, over the six years of Columbia’s DSM program. OCC notes that,
under the current DSM program, Columbia received $3.9 million in shared savings over
the five-year term without any gross-up for taxes. Comparing the current DSM shared
savings provision to the proposed shared savings provision, on an annual basis, OCC
emphasizes that there is a 47 percent increase, or $780,000 per year compared to
$1,150,000. OCC advises that such a large increase is excessive and should be rejected

by the Commission. (Tr. I at 48-49; OCC Br. at 44-45.)

{199} Inits reply brief, Columbia explains that, under its currently approved
DSM program, Columbia’s shared savings are determined based on the programs
achieving at least 75 percent of the projected program impacts at its prorated budgeted
cost level. The shared savings incentive increases if the overall DSM program exceeds
projected impacts at the budgeted costs. However, total recovery under the shared
savings incentive is capped at $3.9 million over the five-year term of the Company’s
current programs. 2011 DSM Case, Finding and Order (Dec. 14, 2011) 4, 6. In its
pending DSM application, Columbia proposed to include non-energy benefits, add
incentives for savings above 110 percent of projected impacts, increase the percentage
the Company could earn from 8.5 percent to 10 percent if the program achieved 125
percent of the projected program impacts, increase its annual savings targets, and cap
the shared savings incentive for the six-year term at $10 million, grossed up for taxes.
The stipulation eliminates non-energy benefits, revises the incentive performance levels
to require the Company to achieve 100 percent of savings targets, and reduces the cap
to $4.5 million, excluding taxes, from the $10 million proposed by Columbia.
Accordingly, Columbia posits that the stipulation benefits ratepayers and the public
interest and should be approved by the Commission. {Co. Ex. 1 at 17-19; Joint Ex. 1 at
3)
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xi. ~ Other Miscellaneous Arguments

{1100} OCC argues that three of the proposed energy efficiency programs, On-
line Audit, Energy Design Solutions, and EPA Portfolio Manager, are projected not to
result in any energy savings and did not result in any natural gas savings from 2012
through 2015. OCC points out that these three programs would cost customers a total
of $5.74 million over the proposed six-year term of the DSM program. OCC reasons
that it is neither in the public interest nor the interest of customers to pay for programs
that have not and will not help customers reduce their natural gas usage and, therefore,
OCC recommends that the Commission not approve the On-line Audit, Energy Design
Solutions, or the EPA Portfolioc Manager programs as part of Columbia’s DSM portfolio.
(OCC Br. at 45-46.)

{1101} In addition, OCC argues, pursuant to the rules in Ohio Adm.Code
Chapter 4901:1-39, a utility is required to evaluate its energy efficiency programs. OCC
reasons that Columbia failed to evaluate its DSM programs or to consider alternatives
to amend its current programs. OCC notes that Columbia admits that it did not
consider any new DSM programs as a part of its application, or reevaluate the energy
efficiency measures installed under the WarmChoice® program (Tr. I at 278, 299-300).
As such, OCC holds that Columbia’s DSM programs do not benefit its customers or the
public interest and the stipulation should be rejected. (OCC Br. at 38-40.)

{1102} Further, OCC reasons that one effect of historically low natural gas
prices, which are projected to remain relatively low through 2040, is the reduced
benefits of the energy efficiency programs (OCC Ex. 12 at 11). OCC encourages the
Commission to consider the reduced value of the DSM programs in light of the current
and projected low natural gas prices. OCC asserts it is unjust and unreasonable to
require the majority of Columbia’s customers to subsidize energy efficiency programs

for the three percent of customers who actively participate, especially in an era of low
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gas prices where the value of such energy efficiency programs is significantly reduced.

(OCC Br. at 46-47.)

{1103} ELPC/NOAC argue that Columbia’s natural gas savings target is ten
percent lower than the savings target the Company achieved in 2015 and, therefore,
there is little risk to the Company that the target will be reached (Co. Ex. 1 at 18;
ELPC/NOAC Br. at 12).

{1104} On the other hand, ELPC/NOAC reason that, in times of low gas
prices, energy efficiency measures and DSM programs should be encouraged because
customers may have money in their budget to purchase or install energy efficiency
measures and DSM programs, such as a smart thermostat or weatherization, that can
protect the customer when gas and energy prices rise (Tr. Il at 210-211). For this reason,
ELPC/NOAC reason now is a good time to encourage rather than cancel, as OCC
requests, Columbia’s DSM programs. (ELPC/NOAC Reply Br. at4.)

c. Commission Decision on the Second Prong of the Three-Part Test.

{105} Columbia and the other Signatory Parties submit that the application,
as modified by the stipulation, benefits Columbia’s ratepayers and the public interest in
natural gas savings of approximately $492 million based on over 60.7 Bcf of natural gas
saved, reductions in electricity usage, environmental improvements, utility bill savings,
reductions in customer arrearages, improvements in health and safety, and job creation.
The bill impact of Columbia’s proposed DSM programs is estimated to be $1.60 per
month for SGS customers. (Co. Ex. 1 at 3, 5, 8; Co. Ex. 3 at 2, 8-9; Staff Ex. 1 at 4; RESA
Ex. 1 at 5-6.)

{1106} OCC opposes the stipulation and challenges whether the stipulation
benefits Columbia’s ratepayers or the public interest in numerous respects. In
evaluating Columbia’s application, as modified by the stipulation, for compliance with

the second prong of the three-part test, we emphasize that the Commission considers




16-1309-GA-UNC, ET AL. -54-

the stipulation as a package. The Commission notes the rules at Chio Adm.Code
Chapter 4901:1-39 apply fo electric energy efficiency programs and the Commission has
not adopted parallel provisions applicable to natural gas energy efficiency programs.
Ohio Adm.Code 4901:1-39-02 specifically provides that the pﬁrpose of the chapter is to
establish rules for the implementation of electric utility programs. The Commission
did, however, issue a set of guidelines for gas utilities to follow in the development of
their energy efficiency programs. Energy Protocols Case, Finding and Order (Oct. 15,
2009), Entry on Rehearing (July 31, 2013).

{107} Insupport of its testimony that natural gas energy efficacy programs do
not provide system-wide benefits to non-participants, OCC relied on the testimony Staff
presented in the Vectren 2005 DSM Case to substantiate OCC'’s position. In the Vectren
2005 DSM Case, the Commission ultimately approved the April 2006 stipulation, with
certain modifications, despite Staff’s arguments regarding gas DSM programs, Vectren
2005 DSM Case, Case No. 05-1444-GA-UNC, Opinion and Order (Sept. 13, 2006).14 The
Commission is not bound to the position advocated by Staff in any proceeding. It is

axiomatic that the Commission speaks through its orders.

{1108} For almost a decade, the Commission has approved gas DSM
programs that produce demonstrable benefits, reasonably balance total costs, and
minimize the impact to non-participants. Vectren 2005 DSM Case, Opinion and Order
(Sept. 13, 2006); In re Dominion East Ohio, Case No. 7-829-GA-AIR, et al., Opinion and
Order (Oct. 15, 2008) at 22-23; In re The Cincinnati Gas and Electric Co., Case No. 95-656-
GA-AIR, Opinion and Order (Dec. 12, 1996); 2008 Distribution Rate Case, Opinion and
Order (Dec. 3, 2008) at 10; Vectren 2005 DSM Case, Supplemental Opinion and Order
(June 27, 2007); In re Vectren Energy Delivery of Ohio, Inc., Case No. 14-747-GA-RDR,

14 While OCC was initially a signatory party to the April 2006 stipulation in the Vectren 2005 DSM Case,
OCC subsequently filed a notice of termination and withdrawal. A second stipulation was filed in
the case on December 21, 2006. By Supplemental Opinion and Order issued June 27, 2007, the
Commission approved the December 2006 stipulation.
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Finding and Order (May 28, 2014). The Commission continues to find value in Ohio’s
gas distribution utilities offering DSM programs. The record in these proceedings, as
characterized by OCC, is insufficient to justify the elimination of Columbia’s DSM
programs or any individual DSM program, at this time. We note that natural gas prices
are currently at historic lows and are projected to remain low through 2040 (OCC Ex. 12
at 10-11, MPH Ex. 2). We recognize that, while the current low price of natural gas is
unlikely to incent a customer to install or implement energy conservation measures,
such programs need to be continuously encouraged. Even ELPC/NOAC, who oppose
the stipulation, advocate that energy efficiency measures and DSM programs be
encouraged, in times of low gas prices, because customers may have money in their
budget to purchase or install energy efficiency measures and DSM programs that can
protect the customer when gas and energy prices rise (Tr. II at 210-211). Further, the
Commission recognizes that certain of Columbia’s DSM programs involve measures
that provide long-term energy conservation benefits that may accrue over decades, such
as the construction of energy efficient homes, weatherization, and the installation of
furnaces and boilers, hot water heaters, and other energy efficient appliances (Co. Ex. 1
at 9). Accordingly, the Commission finds this period of low gas prices may present a
particularly appropriate time to encourage and incentivize customer participation

through the DSM programs.

{1109} Further, two of the factors presented by OCC as justification that
Columbia’s DSM programs, as modified by the stipulation as a package, do not benefit
ratepayers or the public interest are unpersuasive -- the expected decrease in energy
consumption as compared to the current consumption and program participation
levels. OCC notes that, according to the application, the average customer will
consume slightly more natural gas in 2022, 80.87 Mcf, as compared to the current
consumption level of 80.80 Mcf. On that basis, OCC concludes that Columbia’s
customers should not be required to pay for energy efficiency programs that do not

reduce average natural gas consumption. As noted before, the historically low cost of



16-1309-GA-UNC, ET AL. -56-

natural gas is less likely to incent consumers to install energy conservation measures
without some incentive or rebate. Indeed, customers are probably less likely to be
conscientious of their energy consumption when prices are low. For these reasons, the
Commission is not persuaded that, because Columbia’s DSM programs are not
projected to reduce average customer natural gas consumption by 2022, in comparison
to the current level, the DSM programs should be discontinued. The Commission
believes low natural gas prices adversely affect program participation rates. The Home
Energy Reports program is a cost-effective means to provide customers energy
efficiency and conservation information and to facilitate the customer’s informed choice

to install energy efficiency devices.

{9110} Although Columbia presented only the results of its cost-effectiveness
test in its application, the Company also offered a witness to substantiate its
calculations, assumptions, and methodology and responded to discovery requests
supporting its cost-effectiveness scores. Columbia met its burden to demonstrate the

results of its cost- benefit analysis for the DSM programs.

{1111} OCC challenges Columbia’s cost-effectiveness analysis, calculations,
inputs, and methodology. As previously noted, the rules in Ohio Adm.Code Chapter
4901:1-39 are applicable to electric utility energy efficiency programs, not gas energy
efficiency programs. The Commission enacted guidelines for natural gas utility
programs. Energy Protocols Case, Finding and Order (Oct. 15, 2009), Entry on Rehearing
(July 31, 2013). Pursuant thereto, gas utility applicants that follow the guidelines in the
Ohio Technical Reference Manual are afforded a presumption of reasonableness.
Energy Protocols Case, Finding and Order {Oct. 15, 2009), Entry on Rehearing (July 31,
2013) at 11. Any party to the case may, however, challenge that presumption.

{1112} OCC argues that Columbia’s cost-effectiveness calculations are
incorrect and four adjustments are necessary to correct the calculations. According to

OCC witness Haugh, Columbia’s TRC score should be revised to: (1) reflect the 2016
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EIA price forecasts, (2) implement an 8.12 percent discount rate, (3) eliminate non-
energy benefits, and (4) revise the CHOICE price adjustments. In total, OCC’s
adjustments reduce the TRC score for Columbia’s DSM programs to 0.91, where a score

of less than one is defined not to be cost-effective (OCC Ex. 12 at MPH Ex. 8).

{1113} The Commission rejects OCC'’s assertion that the Company should have
updated its 2015 EIA natural gas costs projections, included in the application filed June
10, 2016, with the 2016 reference case data. The 2015 EIA natural gas cost projections
were the most recent projections available when the application was filed on June 10,
2016. The 2016 reference case data was not released until after the application was filed
but prior to the filing of the stipulation on August 12, 2016. While the 2015 EIA natural
gas cost projections through 2022 are somewhat higher, approximately 16 percent, than
the 2016 EIA price forecast, the projections are just that, projections, and even the most
reliable projections may be proven wrong in the future, particularly over extended
periods of time (OCC Ex. 12 at 10-11; $5.03/ MMBTU as compared to $6.00/ MMBTU).
The record evidence does not conclusively establish the accuracy of either set of
information over the other EIA projections. Furthermore, this factor of the cost-
effectiveness calculation, as adjusted by OCC witness Haugh, would reduce Columbia’s
TRC score by 0.28, from 1.76 to 1.59 for the DSM portfolio (OCC Ex. 12 at MPH Ex. 8).
The Commission rejects OCC’s declaration that the 2016 EIA price forecast is more
accurate, based on the information presented in this record, than the 2015 natural gas
price projections and, therefore, needed to be used in Columbia’s calculation of its TRC
test as the appropriate projections to be implemented in an update to Columbia’s DSM
application or to the stipulation. The total of OCC’s remaining three adjustments, if
accepted by the Commission, would reduce the portfolio TRC test score by 0.68, to 1.09
(OCC Ex. 12 at MPH Ex. 8). Therefore, we find consideration of the remaining cost-
effectiveness adjustments recommended by OCC are not pivotal to our decision and

need not be addressed further.
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{Y 114} OCC directly contests certain of Columbia’s DSM programs, including
Innovative Energy Solutions, EfficiencyCrafted Homes, and Home Energy Reports.
Columbia’s DSM programs address energy conservation and efficiency through a
variety of programs for residential and commercial customers, including the Innovative
Energy Solutions program for commercial customers. OCC did not offer sufficient
record evidence to justify limiting customer participation in Columbia’s DSM program
to only Columbia’s SGS rate class or to support the reduction or further limitation of the
rebates and incentives offered under the program. However, the Commission is ever
mindful of the cost impact to customers for the DSM programs and, to that end, directs
that, as a part of the next annual audit of Columbia’s DSM programs and/or DSM rider,

a comprehensive review of the rebates and incentives awarded to participants in each

DSM program be conducted.

{1115} The Commission finds that Columbia’s EfficiencyCrafted Homes
program is an effective method to encourage the construction of energy efficient homes
in Columbia’s service territory. Homes can exist for decades, if not longer, and
installing energy efficient and conservation measures during construction can provide
long-term savings for the resident. The key factor is that the home is located mﬁthin
Columbia’s service territory and the customer is served by Columbia. The Commission
finds OCC has not presented any convincing justification to limit the number of
incentives or rebates or to modify the amount of the incentive or rebate a builder may
receive under the Efficiency Crafted Home program. We are concerned that limiting
the number of incentives or modifying the amount of the incentives, as OCC
recommends, may have the adverse effect of causing builders to forgo installing energy
efficiency and conservation measures in new homes. However, Columbia has
requested to revise the EfficiencyCrafted Homes program to include an additional per
home incentive to attract new builders. The Commission finds that Columbia has failed
to present sufficient evidence that an additional incentive is needed to induce new

home builders to participate in the program, particularly in light of the fact that the
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incentive or rebate is paid directly to the builder; the Commission has not altered the
builder incentives or rebates, as requested, in these proceedings; and there is no feasible
way to determine, as Columbia admits, whether the incentives or rebates are passed on
to the purchaser of the home. We note that the record demonstrates that, for the period
2012 through 2015, over 70 home builders participated in the program to construct 7,565
homes, with four builders constructing more than half of the homes, specifically 4,194
homes, and receiving rebates or incentives (OCC Ex. 3). Accordingly, the Commission
denies this provision of Columbia’s DSM application and directs that any new builder

incentive be deducted from the projected budget for the term of the DSM program.

{1116} We find the Home Energy Reports program is a low-cost means to
inform customers of their energy consumption, particularly customers with the
discretionary income to install energy efficiency and conservation measures. The Home
Energy Reports program can make customers more sensitive to their energy usage, in
comparison to other similarly sized residences, and may entice customers to install

energy efficiency devices or implement conservation measures.

{1117} Opposing intervenors challenge the shared savings provision of the
stipulation. The adjustments to the shared savings incentives, as reflected in the
stipulation, are a reduction to the incentives proposed by the Company in its DSM
application. The Commission notes that the shared savings provision in the stipulation,
whether grossed up for taxes or not, reflects a reduction in the cap and also requires

that the Company achieve 100 percent of the savings target rather than 75 percent.

{1118} DSM energy efficiency programs are to be based on a balancing of
benefits in comparison to the cost incurred by Columbia’s customers. Based on the
record in these matters and after considering Columbia’s application, as modified by
the stipulation and as further modified by this Opinion and Order, the Commission
finds that the stipulation, as a package, benefits ratepayers and the public interest.
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{1119} The Commission reminds Columbia, and all jurisdictional natural gas
utilities that offer energy efficiency programs and recover the associated costs from
ratepayers, that each has a duty, as the administrator of such programs, to ensure that
its ratepayers incur and pay only reasonable and prudently incurred DSM charges. The
annual audit of gas DSM programs and riders may include, among other matters, a
requirement that Columbia demonstrate that costs passed through the rider for services
received are accurate and no more than appropriate. Further, the Commission shatl
review the DSM programs for cost containment and control, including whether or not a
competitive bid should be issued for contracts or services, as well as a review and
evaluation of the rates charged by DSM program vendors/contractors to ensure that

they are within the range of reasonableness for comparable services in the area.

C. Does the Settlement Package Violate Any Important Regulatory Principle or
Practice?

1. Signatory Parties’ Position

{120} Columbia witness Thompson testified that the stipulation does not
violate any important regulatory principle or practice and that natural gas DSM
programs have a long history in Ohio. According to the witness, Columbia’s DSM
programs, as they currently exist, have been in existence for almost eight years, and
WarmChoice® has benefited customers for almost 33 years. Ms. Thompson stated
Columbia is not requesting significant programmatic changes to its DSM programs in
this application and notes that the Commission previously found its DSM portfolio to

be reasonable. (Co. Ex.2at11))

{1121} Further, Staff witness Williams testified that, based on her involvement
in these proceedings and review of the stipulation, she believes that the stipulation
complies with all important and relevant regulatory principles and practices (Staff Ex. 1

at 3).
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2. OCC’s Position

{1122} OCC argues that Ohio law does not authorize or require natural gas
energy efficiency programs. Accordingly, OCC submits the Commission is not bound
or enabled by statute to approve customer funding for Columbia’s DSM programs.
Nonetheless, OCC suggests that, if the Commission elects to permit gas energy
efficiency programs, the Commissijon should be guided by its electric energy efficiency
rules, specifically referring to Ohio Adm.Code 4901:1-39-01(F). To that end, OCC
argues Columbia failed to demonstrate that its DSM programs, as a whole, are cost-
effective under the TRC test, excluding non-energy benefits. Further, OCC reasons,
consistent with Ohio Adm.Code 4901:1-39-04(B), Columbia’s energy -efficiency
programs that are not cost-effective under the TRC test shall provide substantial non-

energy benefits, which OCC asserts Columbia has failed to demonstrate. (OCC Br. at
52-53.)

{1123} Columbia, Staff, and OPAE aver the stipulation comports with Ohio
law and policy, as well as Commission precedent. R.C. 4905.70 and 4929.02(A)(12).
Columbia offers that, for more than 20 years, the Commission has endorsed DSM
programs, declaring that, if cost-effective gas DSM programs are proposed by an OChio
gas utility, cost recovery will be considered on a case-by-case basis. In re the
Commission-Ordered Investigation Into Gas Integrated Resource Planning, Case No, 94-526-
GA-COI, Opinion and Order (Oct. 20, 1994). Columbia and the other Signatory Parties
note that the Commission has repeatedly authorized natural gas utilities, including
Columbia, to establish and recover at least a portion of the costs of their DSM programes.
In re The Cincinnati Gas and Electric Co., Case No. 95-656-GA-AIR, Opinion and Order
(Dec. 12, 1996); 2008 Distribution Rate Case, Opinion and Order (Dec. 3, 2008) at 10;
Vectren 2005 DSM Case, Opinion and Order (Sept. 13, 2006) at 13 (recognizing that
conservation and energy efficiency should be an integral part of natural gas policy but

denying the stipulation), Supplemental Opinion and Order (June 27, 2007) at 17
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(granting a revised stipulation by the parties that included DSM programs); In re
Dominion East Ohio, Case No 07-829-GA-AIR, et al., Opinion and Order (Oct. 15, 2008) at
7,22-23, 28; In re Vectren Energy Delivery of Ohio, Inc., Case No. 14-747-GA-RDR, Finding
and Order (May 28, 2014).

{1124} OPAE notes that, while OCC advocates for the elimination of
Columbia’s proposed DSM programs based on costs and few participants, OCC did not
compare the cost of Columbia’s current DSM programs with the cost of the proposed
DSM programs, was not aware of the participation rates of other Ohio electric or natural
gas utility programs, and asserts that the DSM programs do not lower natural gas
usage. However, OPAE argues OCC cannot say what natural gas usage would be
without Columbia’s DSM programs. (Tt. III at 535; OPAE Reply Br. at 25-27)

3. Commission Decision on the Third Prong of the Three-Part
Test

{125} Pursuant to R.C. 4905.70, the Commission is vested with the authority
to initiate programs that will promote and encourage energy conservation and reduce
the growth rate of energy consumption, promote economic efficiencies, and take into
account long-run incremental costs. Further, pursuant to R.C. 4929.02(A)(12), it is the
policy of the state to promote an alignment of natural gas company interests with
consumer interests in energy efficiency and energy conservation. Thus, the
Commission concludes that it is vested with the statutory authority to authorize natural
gas utilities to implement DSM energy efficiency and energy conservation programs
and, to that end, has approved such programs for more than 20 years. It is under this
authority that we consider Columbia’s pending application to continue its DSM
portfolio programs, with certain modifications, as amended by the stipulation and this
Opinion and Order. (Co. Ex. 2 at 11; Staff Ex. 1 at 3.) Accordingly, we find that the

stipulation does not violate any important regulatory principle or practice.
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{1126} The Commission has long-recognized that conservation and energy
efficiency should be an integral part of natural gas policy. The Commission has
recognized that DSM program designs that are cost-effective, produce demonstrable
benefits, and produce a reasonable balance between reducing total costs and
minimizing impacts on non-participants are consistent with Ohio’s economic and
energy policy objectives. In re Dominion East Ohio, Case No. 07-829-GA-AIR, et al,
Opinion and Order (Oct. 15, 2008) at 22-23.

VII. COMMISSION CONCLUSION ON THE APPLICATION AND THE STIPULATION

{1127} Accordingly, having determined that the stipulation meets each of the
criteria of the three-part test, the Commission finds that the stipulation should be
approved and adopted, as the application and stipulation have been modified by the
Commission in this Opinion and Order. We note that, while ELPC elected not to
endorse the stipulation, ELPC witness Jewell agreed that gas utilities should be
encouraged to administer DSM programs as customers tend not to take action unless
the gas utility offers rebates, incentives, customer education, and other encouragement
to implement energy efficiency and DSM measures (Tr. II at 209). The Commission
agrees that gas utilities are a key point of contact to encourage customers to engage in
energy conservation and efficiency, particularly in times where the price of energy may
not serve as an incentive. As previously noted, the Commission has recognized, and
finds the same to be true today, that DSM programs that are cost-effective, have
demonstrable benefits, and have a reasonable balance between reducing total costs and
minimizing impacts to non-participant customers are beneficial to Ohio’s economy and
energy policy objectives. In re Dominion East Ohio, Case No. 07-829-GA-AIR, et al,,
Opinion and Order (Oct. 15, 2008) at 22-23.
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VIII. FINDINGS OF FACT AND CONCLUSIONS OF LAW
{9 128} Columbia is a natural gas company as defined in R.C. 4905.03 and a

public utility as defined in R.C. 4905.02, and, as such, is subject to the jurisdiction of the

Comrmnission.

{129} On June 10, 2016, Columbia filed an application for approval to
continue its DSM programs previously approved by the Commission, with certain

modifications.

{§ 130} On August 12, 2016, Columbia, Staff OPAE, IG5, MORPC, OHA, and
RESA filed a stipulation that would resolve all of the issues in these proceedings. OCC,
ELPC, NOAC, and the NOAC Communities opposed the stipulation.

{1131} A hearing on the stipulation commenced on September 29, 2016, and
ended on October 4, 2016.

{1132} The stipulation is reasonable, meets the criteria used by the
Commission to evaluate stipulations, and should be adopted, as modified in this

Opinion and Order.
IX. ORDER
{9133} Itis, therefore,

{Y 134} ORDERED, That the stipulation filed August 12, 2016, be approved and
adopted, as modified herein. It is, further,

{1135} ORDERED, That Columbia implement its DSM portfolio programs as
proposed in its application filed June 10, 2016, and as modified by the stipulation and

this Opinion and Order. It is, further,

{1136} ORDERED, That Columbia’s motions for protective treatment are

granted and the Docketing Division is directed to maintain the information granted
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protective treatment under seal for 24 months from the date of this Opinion and Order,

until December 21, 2018. It is, further,

{9137} ORDERED, That Columbia review the documents filed under seal,
redact only the confidential trade secret information, and file the redacted documents

by January 13, 2017. Itis, further,

{138} ORDERED, That OCC’s motion to strike be granted, in part, and

denied, in part, as discussed above in this Opinion and Order. Itis, further,

{1139} ORDERED, That nothing in this Opinion and Order shall be binding
upon this Commission in any future investigation or proceeding involving the justness

or reasonableness of any rate, charge, rule, or regulation. It is, further,

{1 140} ORDERED, That a copy of this Opinion and Order be served upon all

parties of record.

THE PUBLIC UTILITIES COMMISSION OF OHIO

géz

U M. Beth Trombold

e —————.

¢ Thomds W Johnson M. Howard Petricoff

GNS/dah

Entered in the IOllmabEc 21 2016

;4,747’?/% Head

Barcy F. McNeal
Secretary
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Columbia Gas of Ohio, Inc.

Capital Expenditure Program (CEP) Rider

Case No. 17-2202-GA-ALT

Deferred Balances as of 12/31/2017

Description

Gross CEP Deferrals

Depreciation Deferral
PISCC Deferral
Property Tax Deferral

Total Gross CEP Deferrals

Deferred Tax Offset
Deferred Tax Offset (35.0%)

Total Net Deferrals

Revenue Requirement Calculation
Pretax Return on Net Deferrals (10.95%)
Amortization of Deferred Assets

Total Revenue Requirement

Customer Class Allocation
SGS (80.80%)
GS (15.77%)
LGS (3.43%)

Allocated Revenue Requirement

Customer Class Allocation
Average SGS Customer Bills
Average GS Customer Bills
Average LGS Customer Bills

Total Customer Count

Increase in Monthly Customer Charge
SGS Customer Charge
GS Customer Charge
LGS Customer Charge

Exhibit |

Page 13 of 13

12/31/2017
$ 48,622,872
$ 70,084,122
$ 29,641,073
$ 148,348,067
$  (51,921,824)
$ 96,426,244
$ 10,558,674
$ 5,239,965
$ 15,798,639
$ 12,765,300
$ 2,491,445
$ 541,893
$ 15,798,639
17,033,281
406,004
4,503
17,443,788
$ 0.75
$ 6.14
$ 120.34
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