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November 12, 2017

=
Public Utilities Commission = ‘:' .
180 Fast Broad 2 7,
Columbus, Ohio 43215 4& <
o «:;»'2‘
Attn: Daniel Fullin AR
Case # 17-1947-TP-CSS _ % % 2,
- 2 o,
O 4

The last communication that I received from the PUCO would
indicates that somehow I've missed a deadline. But to the best of my
knowledge, I have been on time with each complaint letter that 1 have
mailed or faxed to the PUCO. Provided are two Faxes that were sent on
9-27-2017 and again on 11-03-2017. Mr. Fullin told me that he had
not received either of these Faxes., Even when 1 had confirmation that all
pages had been sent and received to the Fax number provided {o me.

My complaint stands as repeated in all the other Faxes, TWC denied me
access to my paid for phone connetion for over 20 days. Even afier 1 had
made several calls to TWC {o fix this problem, it NEVER WAS as provided in
past correspondence. 1 have provided a copy of the rights 1 have as a
consumer with regard to Cable company rules and regulations. It clearly
states thal any time any one of my services is OUT OR NOT AVAILBLE, then
the responsible company is to give me a WHOLE DAYS CREDIT ON THAT ITEM.

As for any other complaints that ] may have against TWC, I will be more
then happy to provide them to the commission if it is requested.

Kenneth B. Logan
2489 Edsel Ave.
Columbus, Ohio 43207
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Pablic Utilities Commission
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Attn: Daniel Fullin
Case # 17-1947-TP- CSS

The last communication thal I received from the PUCO would
indicates that somehow I've missed a deadline. Bul lo lhe best of my
knowledge, 1 have been on time wilh each complaint letter thal | have
mailed or faxed to lthe PUCO. Provided are two Faxes thal were sent on
9-27-2017 and again on 11-03-2017. Mr. Fullin told me that he had
not received either of these Faxes., Even when | had confirmation thal all
pages had been senl and received to the Fax number provided io me.

My complaint stands as repeated in all lhe other Faxes, TWC denied me
access to my paid for phone connelion for over 20 days. Even after I had
made several calls o THC 1o fix this problem, it NEVER WAS as provided in
pasl correspondence. 1 have provided a copy of the righls ] have as a
consumer wilh regard to Cable company rules and regulations. I clearly
states thal any lime any one of my services is OUT OR NOT AVAILBLE, then
Lhe responsible company is to give me a WHOLE DAYS CREDIT ON THAT ITEM.

As for any other complaints that 1 may have against TWC, 1 will be more
then happy io provide them to the commission if il is requested.

neth B. Logan

2489 Edsel Ave.
Columbus, Ohio 43207
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Commission " Public Utilities Commission of Ohio
Atin: Docksting
180 E. Broad St.
Columbus, OH 43215
Formal Complaint Form

ey B hocan Jo7. Goleal Mos
Customer Name {Please Print) Customer Addsess

Columpus OH) 47,

City State Zip

Against " - AL /.

Account Number

Customer Service Address (f different from above)

Time Wazvee Cable Columbus OO 43 MS
Utility Company Name ) . City State  Zip

Please describe your complaint. (Attach additional sheets if necessary)

PLEASE SEE A7rAcied FAcer AY
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Gl¥ - Ao - AFD &6

Customer Teleptione Number

Updated July 28, 2017
180 East Broad StreetA o {614) 466-30156
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September 24, 2017

To: Public Utilities Commission
180 East Broad
Columbus, Ohio 43215-3793

Case Number -17-1947-TP-CSS

I am not sure if this additional evidence will help with my
complaint against TWC/Sprectrum, but | will try and be more
specific if possible. But given the 20 some pages already submitted
I'm not sure that anything else can be cited other then the regulations
page from your web site.

As cleraly stated on that page it says that "at any time that my
cable service provider does not provide me with an entire day-
meaning at least 8 hrs of continuous service, then they are required to
adjust my billing by one whole days service charge”. Given the fact
TWC DENIED ME MY HOME PHONE SERVICE FOR A 20 DAY TIME
PERIOD; THAT THAT FACT ALONE SHOULD BE ENOUGH TO CLEAR
UP ANY AND ALL CHARGES THAT THEY SAY | OWE THEM.

Given the 24 pages of evidence of my constant problems with
TWC denying me access to my own account, so | could keep track of
my service usage and the amount that was due on my billing, then | feel
that that would sufficent enough to cover any and ali charges they say
that | owe them.

enneth B. Logan
2489 Edsel Ave.
Columbus, Ohio 43207
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Video service regulation ih Ohio

On June 25, 2007, Governor Strickland signed Senate Bill 117, which created a new, state-issued video-authorization process to
replace the local cable television franchise process. The law gave the Ohio Department of Commerce jurisdiction over cable
television providers who are granted state-issued video authorization, but not over satellite television providers.

Prior to the effective date of the law, a company that intended to provide cable television service had to obtain a local cable
franchise from each municipality or township. A company may apply for a state-issued cable authorization, which may consist
of multiple commumities. The authorization term is 10 years, but cable television providers with state-issued video-service
authorizations are required during this period to file an application immediately to amend their authorization to reflect any
changes to the information contained in the original application.

Traditionally, there has been only minimal competitive entry by telephone companies into Ob-xo;s videe programming market,
in part because local franchise requirements may present barriers to entry. It is believed that issuing statewide authorizations
will expedite the deployment of a state-of-the-art infrastructure for delivering video and broadband services to Ohioans, some
of whom have not had access to high-speed data services, Additionally, the law will bring new competitors to cable and
satellite video providers.

The law gives the Department of Commerce authority to investigate any alleged violation of or failure to comply with certain
provisions of the law. However, the Department does not have any authority to regulate the rates, terms or conditions of a

provider’s service - including the networks or television stations that the video-services company decides to carry.

Consumer complaints
All cable television companies with state-issued video-service authorization are required to comply with the following
customer service standards:

Service interruptions

= The provider will restore video service within 72 hours after the customer repotts a service interruption or other
problem, if the cause was not a natural disaster.

= The customer will receive a credit to his or her bill if the customer reported a service interruption and that disruption
was caused by the provider and lasted more than four hours in a given day. The provider will give the customer a
credit in the amount of each day’s video service as would be billed to the customer.

« The customer will receive a credit to his or her bill if the customer reported a service interruption, and that disruption
wasnot caused by the provider and it lasted more than 24 consecutive hours. For each hour of setvice interruptions,
the provider will give the customer a credit in the amount of the cost per hour video service as would be billed to the
customer.

Notices to customers A1y & /~/-¢ 752~ 335/ A% R
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November 12, 2017

Public Utilities Commission
180 East Broad
Columbus, Ohio 432156

Attn: Daniel Fullin
Case # 17-1947-TP-CSS

The last communication that I received from the PUCO would
indicates that somehow I've missed a deadline. But to the best of my
knowledge, I have been on time with each complaint letter that 1 have
mailed or faxed to the PUCO. Provided are two Faxes that were sent on
9-27-2017 and again on 11-03-2017. Mr. Fullin told me that he had
not received either of these Faxes., Even when | had confirmation that all
pages had been sent and received to the Fax number provided to me.

My complaint stands as repeated in all the other Faxes, TWC denied me
access {o my paid for phone connetion for over 20 days. Even afier I had
made several calls {o TWC to fix this problem, it NEVER WAS as provided in
past correspondence. ! have provided a copy of the rights | have as a
consumer with regard to Cable company rules and regulations. It clearly
states that any time any one of my services is OUT OR NOT AVAILBLE, then
the responsible company is to give me a WHOLE DAYS CREDIT ON THAT ITEM.

As for any other complaints that I may have against TWC, I will be more
then happy to provide them to the commission if it is requested.

%net}] B. Logan %

2489 Edsel Ave.
Columbus, Ohio 43207
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Please describe your compiaint. (Attach additional sheets if necessary)
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September 24, 2017

To: Public Utilities Commission
180 East Broad
Columbus, Ohio 43215.-3793

Case Number -17-1947-TP-CSS

I am not sure if this additional evidence will help with my
complaint against TWC/Sprectrum, but I will try and be more
specific if possible. But given the 20 some pages aiready submitted
I'm not sure that anything else can be cited other then the regulations
page from your web site.

As cleraly stated on that page it says that "at any time that my
cable service provider does not provide me with an entire day-
meaning at least 8 hrs of continuous service, then they are required to
adjust my billing by one whole days service charge”. Given the fact
TWC DENIED ME MY HOME PHONE SERVICE FOR A 20 DAY TIME
PERIOD; THAT THAT FACT ALONE SHOULD BE ENOUGH TO CLEAR
UP ANY AND ALL CHARGES THAT THEY SAY | OWE THEM.

Given the 24 pages of evidence of my constant problems with
TWC denying me access to my own account, so | could keep track of
my service usage and the amount that was due on my billing, then 1 feel
that that would sufficent enough to cover any and all charges they say
that | owe them. .

enneth B. Logan
2489 Edsel Ave.
Columbus, Ohip 43207
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On June 25, 2007, Governor Strickland signed Senate Bill 117, which created a new, state-issued video-authorization process to
replace the [ocal cable television franchise process. The law gave the Ohio Department of Comimerce jurisdiction over cable

 television providers who are granted state-issued video authorization, but not over satellite television providers.

Prior to the effective date of the law, a company that intended to provide cable television service had to obtain a local cable
franchise from each municipality or township. A company may apply for a state-issued cable authorization, which may consist
of multiple communities. The authorization term is 10 years, but cabie television providers with state-issued video-service
authorizations are required during this period to file an application immediately to amend their anthorization to reflect any
changes to the information contained in the original application.

Traditionally, there has been only minimal competitive entry by telephone companies into Ohio’s video programming market,
it part because local franchise requirements may present barriers to entxy. It is believed that issuing statewide authorizations
will expedite the deployment of a state-of-the-art infrastructure for delivering video and broadband services to Ohioans, some
of whom have not had access to high-speed data services. Additionally, the law will bring new comgetitors ta cable and
satellite video providers.

The law gives the Department of Commerce authority to investigate any alieged violation of or failure to comply with certain
provisions of the law. However, the Department does not have any authority to regulate the rates, terms or conditions of a
provider’s service — including the networks or television stations that the video-services company decides to carry.

Consumer complaints
All cable television companies with state-issued video-service anthorization are required to comply with the following
customer service standards:

Service interruptions

= The provider will restore video service within 72 hours after the customer reports a service interruption or other
problem, if the cause was not & natural dissster.

» The customer will receive a credit to his or her bill if the customer reported a service interruption and that disruption
was caused by the provider and lasted more than four hours in a given day. The provider will give the customer a
credit in the amount of each day’s video service as would be billed to the customer.

¢ The customer will receive a credit to his or her bill if the customer reported & service intermuption, and that disruption
was not catised by the provider and it lasted more than 24 consecutive hours. For each hour of service interruptions,
the provider will give the customer a credit in the amount of the cost per hour video service as would be billed to the
customer.

Notices to customers Ay Glt=752- 35/
Pople
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