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Diane Browning
Counsel, State Regulatory

6450 Sprint Parkway
Overland Park, KS 66251

O: 913-315-9284
diane.c.browning@sprint.com

November 15, 2017

Barcy F. McNeal, Secretary

Public Utilities Commission of Ohio
180 E. Broad St., 11th Floor
Columbus, OH 43215-3793

Re: Inthe Matter of the Application of Virgin Mobile USA, L.P. dba Assurance Wireless
for designation as an Eligible Telecommunications Carrier in the State of Ohio
Case No. 10-429-TP-UNC

Dear Ms. McNeal:

Enclosed for filing in the above-referenced matter is a Notice of Assurance wireless
Plan Changes by Virgin Mobile USA. L.P. This is being filed today via E-filing. Thank you for
your assistance.

Should you have any questions, please contact the undersigned.

Sincerely,

Diane (Browning



BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of Virgin
Mobile USA, L.P. dba Assurance Wireless
for Designation as an Eligible
Telecommunications Carrier in the State of
Ohio

CASE NO. 10-429-TP-UNC

NOTICE OF ASSURANCE WIRELESS PLAN CHANGES

Comes now, Virgin Mobile USA, L.P. (“Virgin Mobile”), and hereby gives
notice to the Commission and Staff as required by page 11, paragraph 16 of the
Commission’s Finding Order dated May 19, 2011 in this docket, of changes in the
Assurance Wireless Lifeline plans offered by Virgin Mobile USA, L.P.

First, Virgin Mobile is amending its broadband Lifeline offer to reflect 1 GB of
data per month. Existing Lifeline broadband customers will receive this new offer based
on their normal service cycle beginning Nov. 10, 2017, with all broadband Lifeline
subscribers migrated to the new plan no later than Dec. 1, 2017. New Lifeline broadband
customers will receive this offer beginning Nov. 20, 2017. Second, Virgin Mobile is
amending its voice-only Lifeline offer to 750 domestic voice minutes and unlimited text
messages, effective Nov. 20, 2017.

Virgin Mobile plans to post the new plan information to its website as soon as
possible. The changes to Virgin Mobile’s plans involve no diminution of benefits.

Virgin Mobile is pleased to provide these offerings to Ohio consumers.



Respectfully submitted,

WM\

Diane C. Browning O
Counsel, State Regulatory Affairs

6540 Sprint Parkway

Mailstop KSOPHN0314-3A703

Overland Park, KS 66251

(913) 315-9284

Email: diane.c.browning(@sprint.com

Attorney for Virgin Mobile USA, L.P

November 15, 2017
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