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From: webmaster(@puco.ohio.gov

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 115357
Received: 11/7/2017 11:57:00 AM

Message:

WEB ID: 115357 AT:11-07-2017 at 11:56 AM

Related Case Number:
TYPE: Complaint

NAME: Ms. Jane Rice
CONTACT SENDER ? No
MAILING ADDRESS:

e 8365 Wicklow Ave.
e Cincinnati , Ohio 45236
e USA

PHONE INFORMATION:

e Home: 513-851-2083
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: jaguarlObooks@yahoo.com
INDUSTRY:Electric
ACCOUNT INFORMATION:

e Company: Duke Energy

e Name on account: Jane L. Rice

e Service address: 8365 Wicklow Ave.
e Service phone: 5138512083

e Account Number: 9390-0211-25-0

COMPLAINT DESCRIPTION:

Heard that Duke Energy wants to increase out rates by 300%!!! This is outrageous!! We need to get rid of Duke
Energy. First, they want to run a high energy transmission gas line right through a heavily populated suburban
area and now they are having to rethink that because the route they chose runs by a toxic waste dump!!!! This
just shows how incompetant they are. Now because they can't raise our rates due to the gas line they want to go
ahead and raise them anyway. This is out and out highway robbery. I, like so many other seniors, am on a fixed
income and can't afford higher gas and electric rates. Please do not let Duke get away with this!
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