
 

 

	
	
	
 

November 3, 2017 
 
Public Utilities Commission of Ohio, 
Docketing Division 
180 East Broad Street 
 Columbus Ohio 43215-3793. 
 
 
RE: Re-Certification Gas License 13-2164 – GA –CRS  
 
To Whom It May Concern: 
 
 Attached you will find Verde Energy USA Ohio, LLC’s Renewal Application for gas license, 
13-2164 – GA –CRS.  
 Verde Energy has also submitted hard copies of confidential information related to this docket. 
Please let me know if you need any information in furtherance of this request. 
 
Regards, 
 
 
 
Karen White 
Verde Energy USA 
Manager, Regulatory Compliance 
(203) 663-5731 
kwhite@verdeenergyusa.com  
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/s/ Karen M White

kwhite

kwhite
/s/ Karen M White
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Exhibit A-14 
Verde Energy USA OHIO, LLC’s Principal Officers, Directors, & Partners 
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Name  Position  Address  Phone 
Nathan Kroeker  President, Chief Executive 

Officer 
12140 Wickchester Ln, Ste 100 
Houston, TX  77079 

281‐833‐4153 

Gil Melman  Vice President, General 
Counsel 

12140 Wickchester Ln, Ste 100 
Houston, TX  77079 

281‐833‐4154 

Jason Garrett   Executive Vice President, 
Retail 

12140 Wickchester Ln, Ste 100 
Houston, TX  77079 

832‐200‐3735 

Robert Lane  Chief Financial Officer  12140 Wickchester Ln, Ste 100 
Houston, TX  77079 

832‐217‐1860 

Thomas FitzGerald  Authorized Agent  101 Merritt 7, Second Floor, CT 
06851 

203‐663‐5730 
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Exhibit A-15 
Verde Energy USA OHIO, LLC’s Company History 
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Verde Energy USA Ohio, LLC ("Verde OH" or "Applicant") was organized as a limited liability 
company on November 4, 2011 in the State of Delaware.   

Verde OH is an authorized Competitive Retail Electric Supplier in Ohio, effective March 29, 2012- 
License 12-489E (1), and has been actively serving electric customers since then.  

In the first half of 2017, Verde OH began serving natural gas customers with Columbia Gas of Ohio, 
Dominion Ohio Energy and Duke Energy Ohio.  Verde OH currently intends to engage in the business of 
supplying natural gas customers in all territories within Ohio by December 1, 2018.  

Prior to July of 2017, Verde OH was a wholly-owned subsidiary of Verde Energy USA Holdings, LLC 
(“Verde Holdings”) and operated pursuant to administrative service agreements with Verde Energy USA, Inc., 
another wholly-owned subsidiary of Verde Holdings.  Verde OH, Verde Energy USA, Inc. and the other Verde 
branded companies (other than Verde Holdings) are referred to herein as the “Verde Companies”.  

In July of 2017, Verde OH, along with the other Verde Companies, was acquired by Spark Energy, Inc. 
(“Spark”) and its affiliates.  Verde is now wholly-owned by Spark Holdco, LLC.  Spark has a 39.47% 
Managing Membership Interest in Spark HoldCo, LLC. 

The Verde Companies still provide and support competitive retail electricity and natural gas services to 
customers in eight states: Connecticut, Illinois, New Jersey, Pennsylvania, Ohio, New York, Massachusetts and 
Texas behind approximately fifty (50) electrical and natural gas distribution companies.  The Verde Companies 
also have licenses in Maryland and the District of Columbia, but they are not presently servicing customers in 
those states. The Verde Companies are headquartered in Norwalk, Connecticut and have provided retail 
electricity and natural gas to both residential and non-residential customers since 2009. 
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Exhibit A-16 
Verde Energy USA OHIO, LLC’s Articles of Incorporation and Bylaws – No Change 
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Verde Ohio has not made any changes to its Articles of Incorporation and/or Bylaws since the 
initial application. Therefore, per instruction, these are omitted here.  
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Exhibit A-18 
Verde Energy USA OHIO, LLC’s Secretary of State 
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Exhibit B-1 
Verde Energy USA OHIO, LLC’s Jurisdictions of Operation 
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FILED SEPARATELY AS CONFIDENTIAL INFORMATION - Please see motion for protective order. 
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Exhibit B-2 
Verde Energy USA OHIO, LLC’s Experience & Plans 

  

22 of 53



 Exhibit B-2: "Experience and Plans" 

 

 Contracts/Services 

 Verde OH will provide competitively priced gas products and will comply with all applicable laws and rules of 
the Public Utilities Commission of Ohio (“Commission”). Verde OH is committed to providing the same high level of 
retail gas services as the Verde Companies already provide to retail electric and gas customers in Connecticut, New 
Jersey, Pennsylvania, Illinois, Massachusetts, New York, Texas and Ohio (“Service States”).  Verde OH will register with 
local distribution companies and perform EDI testing through its EDI provider. Verde OH will market fixed and variable 
rate products with various features intended to meet clients’ needs. Verde OH will market to all customer classes 
including residential, commercial & industrial customers. Verde OH will disclose to customers, in clear and 
understandable language, the terms and conditions of its customer contracts, such as pricing, right to terminate and 
switching provisions.  

 Billing 

 Verde OH's billing services will be provided in conjunction with the other Verde Companies.  The Verde 
Companies currently operate under a contract with a third-party provider, which supports the necessary EDI billing 
transactions for Service States’ customers.  The third-party provider also provides support for Verde OH's natural gas 
customer billing processes. The generation of bills and handling of billing disputes will be managed internally; billing 
disputes have historically been responded to in 1-2 business days.  The Verde Companies intend to begin operating with 
the same third-party provider, but under the contract with such provider held by Spark Holdco, LLC. 

 Verde OH will use consolidated billing whenever possible unless the customer/product dictates that Verde OH 
bill for natural gas charges separately. Verde OH's billing practices will comply with all Commission regulations.  

 Customer Inquiries 

 Verde OH commits to maintaining a fully trained staff of representatives to fulfill the needs of its customers.  
Verde OH will comply with all sections of Chapter 4901:1-29-08 - Customer access and complaint handling of the Ohio 
Administrative Code. Verde OH will handle customer complaints.  Verde OH is very proficient in accepting customer 
inquiries and responding to complaints.  Verde OH has applied and established Inquiry Handling Procedures that are in 
line with Chapter 4901:1-29-08 relating to complaint handling processes. Verde OH has historically responded to 
inquiries within 2 business days. 
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Exhibit B-3 
Verde Energy USA OHIO, LLC’s Summary of Experience 
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 Verde OH is currently an authorized Competitive Retail Electric Supplier effective March 29, 2012- 
License 12-489E (1), and has been actively serving electric customers in Ohio since then. Verde OH is also 
currently an authorized Competitive Retail Natural Gas Marketer effective December 5, 2013; it began serving 
customers with Columbia Ohio Gas, Duke Energy Ohio, and Dominion Energy Ohio in the first half of 2017.  
The Verde Companies have been actively marketing electricity and natural gas in jurisdictions with retail 
electric and natural gas supplier certification requirements that are similar to Ohio's since 2009 and will support 
Verde OH in bringing these same services to the state of Ohio.  The Verde Companies presently have 40 
employees and have contractual relationships with service providers who support its retail electric and natural 
gas businesses which serve about 200,000 electric and gas accounts in over fifty utilities that span over eight 
different states.  The Verde Companies' service areas can be found in Exhibit B-1: "Jurisdictions of Operation." 
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Exhibit B-4 
Verde Energy USA OHIO, LLC’s Disclosure of Liabilities and Investigations 
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Verde Ohio does not have any existing, pending or past rulings, judgments, contingent liabilities, revocations of authority, 
or regulatory investigations. Verde Ohio is occasionally party to asserted and unasserted claims arising from the course of 
operations.  Management is of the opinion that the outcome of any such claims will not have a material impact on the 
Company’s financial position, results of operations or cash flows. 
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Exhibit C-1 
Verde Energy USA OHIO, LLC’s Annual Reports 
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 Verde Energy Ohio does not publish annual reports; however, its parents Annual Report can be found on 
the SEC Edgar System: 

2016 at https://www.sec.gov/Archives/edgar/data/1606268/000160626817000012/0001606268-17-
000012-index.htm; and 

2015 at https://www.sec.gov/Archives/edgar/data/1606268/000160626816000225/0001606268-16-
000225-index.htm.  
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Exhibit C-2 
Verde Energy USA OHIO, LLC’s SEC Filings 
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 Verde Energy Ohio, does not publish annual reports; however, its parent’s most recent 10-K or 8-K can 
be found on the SEC Edgar System:  

8-K: https://www.sec.gov/Archives/edgar/data/1606268/000160626817000120/0001606268-17-000120-
index.htm 

10-K: https://www.sec.gov/Archives/edgar/data/1606268/000160626817000012/0001606268-17-000012-
index.htm 
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Exhibit C-3 
Verde Energy USA OHIO, LLC’s Financial Statements 
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Please reference EXHIBIT C-1: “Annual Reports” and EXHIBIT C-2: “SEC Filings”  to find 
comparable reporting data. 
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Exhibit C-4 
Verde Energy USA OHIO, LLC’s Financial Arrangements 
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FILED SEPARATELY AS CONFIDENTIAL INFORMATION – UNDER SEAL. 

 

35 of 53



 

 

 

 

 

 

Exhibit C-5 
Verde Energy USA OHIO, LLC’s Forecasted Financial Statements 
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FILED SEPARATELY AS CONFIDENTIAL INFORMATION – UNDER SEAL. 
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Exhibit C-6 
Verde Energy USA OHIO, LLC’s Credit Rating 
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Neither Verde Energy USA Ohio, LLC nor its parent maintain a representative credit rating, N/A. 
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Exhibit C-7 
Verde Energy USA OHIO, LLC’s Credit Report 
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Neither Verde Energy USA Ohio, LLC, nor its parent maintain a representative credit report from Experian, 
Dun and Bradstreet, or a similar organization.  
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Exhibit C-8 
Verde Energy USA OHIO, LLC’s Bankruptcy Information 
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Neither Verde Energy USA Ohio, LLC, nor its parent, nor any of its affiliates, have filed for 
reorganization, protection from creditors, or any other form of bankruptcy during the current 
year or within the two most recent years preceding the date of this application. 
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Exhibit C-9 
Verde Energy USA OHIO, LLC’s Merger Information 
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Verde Energy Ohio, LLC was acquired Spark Holdco, LLC with ultimate ownership residing in Spark 
Energy, Inc. (“Spark”) effective July 1, 2017. Under the transaction Verde is wholly owned by Spark 
Holdco, LLC. Spark has 39.47% Managing Membership Interest in Spark HoldCo, LLC. 

Pursuant to the transaction, neither Verde nor Spark intend to make any changes in Verde’s services or 
customer population for the foreseeable future, other than changes made in the ordinary course of business.  
Verde will continue to be operated consistent with past practice for at least 18 months following July 1, 
2017.  The transaction will be a non-event for customers:  Verde will not be changing rates as a result of 
the transaction, existing management will continue to operate Verde, the Verde name will continue – this 
is not an assignment or sale of Verde’s customer contracts – and the current customer experience with 
Verde will remain the same.  While the current officers of Verde have resigned their offices, they will 
continue to serve actively as part of Verde’s management team, which team will now also include personnel 
from Spark who are experienced in operating retail electricity suppliers in many states, including in Ohio.  
Accordingly, Verde’s management team will continue to have the requisite technical, managerial and 
financial capabilities to operate an electric supplier company.    
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Exhibit C-10 
Verde Energy USA OHIO, LLC’s Corporate Structure 
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FILED SEPARATELY AS CONFIDENTIAL INFORMATION - Please see motion for protective order. 
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Exhibit D-1 
Verde Energy USA OHIO, LLC’s Operations 
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Verde Energy USA Ohio, LLC will market natural gas as a competitive retail natural gas supplier in 
Ohio. Verde OH’s operations will include the contracting of natural gas purchases for retail sales, the 
nomination and scheduling of retail natural gas for delivery, and ancillary services, as well as other 
services used to supply natural gas to the natural gas company city gate for retail, commercial, and 
industrial customers. 
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Exhibit D-2 
Verde Energy USA OHIO, LLC’s Key Technical Personnel 
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FILED SEPARATELY AS CONFIDENTIAL INFORMATION - Please see motion for 
protective order. 
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Exhibit D-3 
Verde Energy USA OHIO, LLC’s Key Technical Personnel 
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FILED SEPARATELY AS CONFIDENTIAL INFORMATION - Please see motion for 
protective order. 

53 of 53



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

11/3/2017 5:03:21 PM

in

Case No(s). 13-2164-GA-CRS

Summary: Application electronically filed by Ms. Karen  White on behalf of Verde Energy USA
Ohio, LLC
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