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Account Number 2030-0539-46-8

Donald Anderson
PO Box 342
Loveland OH 45140-0342

- Due Date

Ar’ﬁou:_ii Due -

10 0%

Feb 6, 2013

$52.89

$

$

HeatShare Contribution
(for CGustomer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-13286

400 000000548592 20300539468 020kL20137 0000005368k

Page 1 0f 3
[Namé,’fswvice Address . 4 . . For inqmrtes Calt e Acgoim: Number
Donald Anderson Duke Energy 51 3-421-9500 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045  123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
Mail Payments To 7 0 et e Account Information o
PO Box 1326 Payments after Jan 15 not included Bill prepared on Jan 15, 2013
Charlotte  NC 28201-1326 Last payment received Jan 04 Next meter reading Feb 12, 2013
DR RRICCY Readmg Date g . Meter Readmg I D
Meter ... Number [ From -To gD Dayswj_\ Prevzous Presem Lol Usage
Gas 000451452 Dec 11 Jan 14 34 938 951 13
Elec 112298983 Dec 11 Jan 14 34 92144 92168 27
GasQ Residential ~*» =+ 707  Cutrent Billing D
Usage - 13 CCF Amt Due - Previous Bill $ 53.77
Duke Energy - Rate FTRS $35.65 Payment(s) Received 53.77cr
Duke - Rate DGO1 6.28 | |Balance Forward 0.00
Energy Retail Current Gas Charges 4193
Current Gas Charges $41.93 Current Electric Charges 10.55
Taxes 0.41
e PN e toartavatess C tA tD $528
Electric - Besidential : - - .. -~~~ -~ urrent Amotnt Pue 7
Usage - 27 kWh
Duke Energy - Rate RS $9.27
FirstEnergy - Rate F230 1.28
Solutions
Current Electric Charges $10.55
Taxes . i, - -
Taxes $0.41

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5316874 per CCF, which includes a base GCR of $0.5069000 and Ohio excise tax of

$0.0247874.

e ST T Alter
- Due Date .| | Amount Due * Feb 68,2013
Feb 6, 2013 $52.89 $ 5368




Page 2 of 3

7. . Service Address 7.1l Account Number -

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Stamps aren't cheap. Paperless Billing is, because it's free! You can pay your bill right now in just a few
clicks. it's simple, convenient, and secure. www.duke-energy.com/GoPapetless

Get your free Home Energy House Call (valued at $150Y). It's a free in-home assessment to help you
learn about your home's energy use and save on your monthly bills. You'll also get a free Energy
Efficiency Starter Kit! Sign up at duke-energy .com/house-call.

The PUCO approved changes to Rider USR, Rider AER-R, Rider SAW-R and Rider SCR. Atypical
residential customer using 1,000 kWh per month will see an increase of approximately $0.30 or 0.3%
per month effective January 2013,

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EA 503 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: [n order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.08 cents per kWh. Your Price to Compare may be difterent based on
your usage. Visit www .duke-energy.com to caiculate your individual Price to Compare or contact Duke
Energy for a written explanation.

STt Explanation of Current Charges

Gas
Meter - 000451452 { Duke Energy
CCF Usage - 13 | Rate FTRS - Res Transportation
. Fixed Delivery Service Charge $25383
g f%;:rs Jan 14 Usage-Based Charge
13 CCF @ $0.03272800 043
Gas Delivery Riders 9.90
Applicable Surcharge
13 CCF @ $ 0.00088940¢cr 0.01cr $35.65
Duke Energy Retail )
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
13 CCF @ $0.41412000 538 6.28

YIS Total Current Gas Charges $41.93
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Name -

U0 Setvice Address

. AccountNumber

Donald Anderson

1889 Ashbrook Dr

Cincinnati OH 45238

2030-0539-46-8

Electric
Meter - 112298983 | Duke Energy
kWh Usage - »7 | Rate RS - Residential Sve-Winter
N Distribution-Customer Chg $5.50
gf(l;:)ys Jan 14 Delivery Charges
Y Distribution-Energy Chg
27 kWh @ $0.02212600 0.60
Delivery Riders 2.96
Total Delivery Charges $3.56
Generation Riders 0.21
9.27
"é.e"ﬁé.rgt'igr'\“('fiiaiﬁ'é .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.13
Supplier RE 1.49
Supplier AERR 0.01
Supplier RTO 0.01cr
Supplier SCR 0.04
Supplier 23% Discount 0.38¢r 1.28
.o .7 Total Current Electric Charges $10.55
: S+ - Explanation of Taxes . ' .
Taxes
Tax on Gas Suppiier Energy Chg $0.41 $041
R RTINS Total Takes $041
CCF Gas Usage KwWh Electrlc Usage
40 100
32
24

18

sTITTTTITIT

Calculations based on most recent 12 month history

Calculations based on most recent 12 month history
641

Total Usage 144 Total Usage
Average Usage 12 Average Usage 53
JAN FEB MAR APF| MAY! JUN| JUL AUG SEP) OCT] NOV] BEC JAN
Gas 36 18 11 12 11 12 1 1 12 1 1" 19 13
Eiectric 3 24 2 53 52 79 84, a4 sﬁ 55 41 3&1 27




I

' DueDate .|| AmountDue

Account Number 2030-0539-46-8 10 09 Mar7, 2013 $51.32

$ $

HeatShare Contribution Amount Enclosed
{tor Customer Assistance)

Donald Anderson
PO Box 342 PO Box 1326
Loveland OH 45140-0342 Charlotte  NC 28201-1326

400 00000051322 20300539468 030720130 00000052094

Page 1013
Name /Service Address ..~ | .. . Forinquiries Call = = " . | AccountNumber |
Donaid Anderson Duke Energy 513-421.8500 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045  123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
PO Box 1326 Payments after Feb 13 not included Bill prepared on Feb 13, 2013
Charlotte NC 28201-1326 Last payment received Feb 07 Next meter reading Mar 13, 2013
-1 . Reading Date 1 oo Pl U MeterReading U
Meter ::* Number |:“From. . .To . Days . [ @ ‘Previous ' - Present - | . Usage
Gas 000451452 Jan 14 Feb 12 29 951 963 12
Elec 112298983 Jan 14 Feb 12 29 92168 92186 18
Gas - Residential - 7 - | iCurrentBilling .~ .
Usage - 12 CCF Amt Due - Previous Bill $ 52.89
Duke Energy - Rate FTRS $3557 | {Payment(s) Received 52.89¢r
Duke - Rate DGO1 567 | |Balance Forward ~0.00
Energy Retail Current Gas Charges 41.24
Current Gas Charges $4124 Current Electric Charges 9.71
Taxes 0.37
)S3aPsSemamaptareatane T ount Due §5132
Electric - Besidential -~--~ ~ "~ - Current Amoun
Usage - 18 kWh
Duke Energy - Rate RS $8.86
FirstEnergy - Rate F230 0.85
Solutions
Current Electric Charges $9.71
Yaxes: ..o .. it e
Taxes $0.37

Coming scon: A new look for Duke Energy. Our logo is changing, but all aspects of your service and
account will remain the same. Questions? Visit duke-energy.com/newlogo.

S St b D CAfter
2 Pue Date | |'Amount Due § |~ Mar7,2013

Mar7,2013 $51.32 $52.09
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Name @« 5 200 Service Address 7. ivoi o Account Number

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Stamps aren't cheap. Paperless Billing is, because it's free! You can pay your bill right now in just a few
clicks. It's simple, convenient, and secure. www.duke-energy.com/GoPaperless

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gg%rzgz |$‘é4$0.5204642 per CCF, which includes a base GCR of $0.4962000 and Ohio excise (ax of
0242642,

GET $30 FOR YOUR OLD REFRIDGERATOR OR FREEZER! Save up to $150/yr on your energy bill.
We'll pick it up for FREE and give you $30. To schedule your pickup, call 855.398.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write fo: 341 White Pond Dr Suite B2 Akron, OH 44320

It you have any questions about gas supplier service received from Duke Energy Retalil, please cali them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EA 503 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.08 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

25 Explanation of Current Charges 27w o 58 e o

GAS b b e an e e s ene s S e
Meter - 000451452 | Duke Energy
CCF Usage - 1o | Rate FTRS - Res Transportation
) Fixed Delivery Service Charge $25.33
%3"0134 s Feb 12 Usage-Based Charge
y 12 CCF @ $0.03272800 0.39
Gas Delivery Riders 9.86
Applicable Surcharge
12 CCF @ $0.00088940c¢cr 0.01cr $35.57

Duke Energy Retail
Rate DGO1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
12 CCF @ $0.39714000 477 5.67

L o Total Current Gas Charges - $41.24
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Name | ./ " = PR N Ser\(ice Address’ 70 ' "AccountNumber .
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
EISCIC e s e e
Meter - 112298983 | Duke Energy
kWh Usage - 1g | Rate RS - Residential Svc-Winter
} Distribution-Customer Chg $ 5.50
\QIgnD1a4 < Feb 12 Delivery Charges
Y Distribution-Energy Chg
18 kWh @ $0.02212600 0.40
Delivery Riders 2.82
Total Delivery Charges $3.22
Generation Riders 0.14
8.86
GeneratlonCharge
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.08
Supplier RE 0.99
Supplier AERR 0.01
Supplier RTO 0.01cr
Supplier SCR 0.03
Supplier 23% Discount 0.25¢cr 0.85
© 2 Total Current Electric Charges - $9.71
¢ Explanation of Taxes -~ .
Taxes
Tax on Gas Supplier Energy Chg $037 $037
i et o Total Taxes $0.37
CCF Gas Usage kWh Electrlc Usage
20 100_\
16. 20_|
12 —— 601
8 - - 40 )
4 — 20_] -
o - - oJ_I
EoN
Calculations based on most recent 12 month history Calcutations based on most recent 12 month history
Total Usage 140 Total Usage 635
Average Usage 12 Average Usage 53

FEB MAR] APR) MA JUN JUL AUG SEP; OCT] NO DEC] JAN FEB

Gas 16 1 12 11 12 1" 1 12 1 11 13 13 12
Eleckric 24 28 51 52 7 B4 Bﬁ 85 41 ag 27] 18




INIRN

" _DueDate . | | AmountDue .

Account Number 2030-0539-46-8 10 09 Apr §,2013 $51.86
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Daonald Anderson
PQ Box 342 PO Box 1326
Loveland OH 45140-0342 Charlotte NC 28201-1326

400 000000518k) 203005394k8 040520139 00000052L47?

Page 1 0of 3
ﬁamej&gry}pgﬁdqfess_:;f; l S . Forinquiries Calt o v ;TAccou‘nt Number 1
Donald Anderson Duke Energy 513-421-9500 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
[Mait Payments To - T Account Information - .
PO Box 1326 Payments after Mar 14 not included Bill prepared on Mar 14, 2013
Charlotte NC 28201-1326 Last payment received Mar 08 Next meter reading Apr 12, 2013
LT e A Reédiﬂg Date ;[ oS0 T Meler Beading TS
Meter . . Number|" .From .; .. To | Days | _Previous . . Present | - Usage
Gas 000451452 Feb 12 Mar 13 29 963 975 12
Elec 112298983 Feb 12 Mar 13 29 92186 92207 21
Gas - Residential -~~~ """~ " "~ " |lcurremtBiMing ‘-~ - _
Usage - 12 CCF Amt Due - Previaus Bil $51.32
Duke Energy - Rate FTRS $35.57 Payment(s) Received 51.32¢cr
Duke - Rate DGO1 590 | |Balance Forward ~0.00
Energy Retail Current Gas Charges 41.47
Current Gas Charges $41.47 Current Electric Charges 10.01
Taxes 0.38
T T T C Du $51.86
Electric - Residential =~ .- - urrent Amount Due
Usage - 2t kWh
Duke Energy - Rate RS $9.02
FirstEnergy - Rate F230 0.99
Solutions
Current Electric Charges $70.01
Taxes -0 S ool
Taxes $0.38

Don't forget: Our new look is coming soon. We'll be changing our logo on all communications starting
later this month. Your service and account remain the same. Questions? Visit
duke-energy.com/newlogo.

B RPN () SUINRRY-': Y S
5 Due Date | | AmountDue | | Apr5,2013

Apr5,2013 $51.86 $ 52.64




Page 2 of 3

Name .~ ST Seryice Address L T 4 Account Number

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

This month's Gas Cost Recovery (GCR) charge for customers purchasing their naturai gas from Duke
gnergy is $0.5034720 per CCF, which includes a base GCR of $0.4800000 and Ohio excise tax of
0.023472.

Performance Tuning, HVAC-style. The Smart $aver Health Check evaluates your heat pump or central
air conditioner to ensure it's at peak efficiency. That means optimal comfort & savings. Visit
duke-energy.com/smartsaver and learn about the $50 incentive.

FREE PICK UP OF YOUR OLD REFRIGERATOR OR FREEZER! Save up to $150//r on your energy
bill. We'll pick it up for FREE and give you $30. To schedule your pickup, call 855.398.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

if you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.08 cents per kWh. Your Price to Compare may be diflerent based on
your usage. Visit www duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

‘U .- Explanation of Gurrent Charges .~

Gas -

. 000451452 DukeEnergy
CCF Usage - 4o | Rate FTRS - Res Transportation
; Fixed Delivery Service Charge $2533
gngLQS Mar 13 Usage-Based Charge
¥ 12 CCF @ $0.03272800 0.39
Gas Delivery Riders 9.86
Applicable Surcharge
12 CCF @ $ 0.00088940cr 0.01cr $3557

Duke Energy Retail .
Rate DGO1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
12 CCF @ $0.41641000 5.00 5.90

"' Total Cusrent Gas Charges $41.47
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Name " . f“;ﬁ:ﬁ Coo IRt Service Address. .00 0T Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
Meter - 112298983 | Duke Energy
KWh Usage - 21 Rate RS - Residential Sve-Winter
Feb 12 - Mar 13 Bis(ribution—Customer Chg $5.50
29 Days elivery Charges
Distribution-Energy Chg
21 kWh @ $0.02212600 046
Delivery Riders 289
Total Delivery Charges $335
Generation Riders 0.17
9.02

GenerauonCharge

FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate

Supplier RC $0.10
Supplier RE 1.16
Supplier AERR 0.01
Supplier RTO G.0tcr
Supplier SCR 0.03
Supplier 23% Discount 0.30cr 0.99
-, ... Total Current Electric Charges $10.01
. T Explanation of Taxes o
Taxes
Tax on Gas Supplier Energy Chg $0.38 $038
" Total Taxes - $0.38
CCF Gas Usage kWh Electric Usage
100
él )
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 141 Total Usage 62
Average Usags 12 Average Usage 52

MA AP MAY] JUN JUL AUG SEP OCT] NO DEG JAN FEB) MAR

Gas 1 12 1 12 1 11 1 11 1 13 13 1 12
Eleciric 28 B 52 79 84 84 82 55 41 36 27] 1 21




ey

"Due Date | |- Amount Due
May 7,2013 $55.29

Account Number 2030-0539-46-8 10 09

$ $

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson
PQ Box 342 PO Box 1326
Loveland OH 45140-0342 Charlotte NC 28201-1326

400 00000055298 20300539468 05072013k 0000005kL120

Page 1 of 3
IName /Service Address .-~ | i " Forinquiries Call . . " | AccountNumber. |
Donald Anderson Duke Energy 513-421-9500 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutiens 1-888-254-9227 132282403
Mail Payments To .~ |- - o Accountinformation . - |
PO Box 1326 Payments after Apr 15 not included Bill prepared on Apr 15, 2013
Charlotte NC 28201-1326 Last payment received Mar 22 Next meter reading May 13, 2013
| " Reading Date | 1 - i Meter Beading - - -
Meter, ©. < Number -} ... From ... “To".'} -Days /. Previous . . Present:’| . Usage -
Gas 000451452 Mar 13 Apr 12 30 975 987 12
Elec 112298983 Mar 13 Apr 12 30 92207 92240 33
Qas - Residential -~ " "7t i dcupent Billing o oo
Usage - 12 CCF Amt Due - Previous Bill $51.86
Duke Energy - Rate FTRS $36.12 Payment(s) Received 51.86¢r
Duke - Rate DGO1 6.59 | |Balance Forward ~0.00
Energy Retail Current Gas Charges 4271
Current Gas Charges $42.71 Current Electric Charges 12.15
Taxes 0.43
e e C t Due $§552
Electric - Rasidential o< - ~ -~ ° urrent Amoun °529
Usage - 33 kWh
Duke Energy - Rate RS $10.59
FirstbEnergy - Rate F230 1.56
Solutions
Current Electric Charges §12.15
Jaxes o i o
Taxes $0.43

The PUCO approved an adjustment to Rider AU, Advanced Utility Rider. The rider results in an increase
of $0.53 per month to your bill.

S oo AL - Atter
v .Pue Date" ‘Amount Due | | --May 7,2013

May 7, 2013 $55.29 $56.12




Page 2 of 3

Name . VLT e 0 L Service Address,:: el Lo LT Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.4655018 per CCF, which includes a base GCR of $0.4438000 and Ohio excise tax of
0.0217018.

The PUCO approved adjustments to Rider DR-IM and Rider ECF (part of the Delivery Riders), Rider
ESSC (part of the Generation Riders) and Riders SCR and AER-R effective April 2, 2013. A typical
residential customer using 1,000 kWh per month will see an increase of approximately $0.77 or 0.7%.

Save time! Save Money! Ordering your free CFLs only takes a few minutes and can save you money
on your Duke Energy bill. Call 800-943-7585 and choose option 1, or visit
www.duke-energy.com/EasyCFLs to see if you are eligible.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.07 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

GAS It

Meter - 000451452 | Duke Energy )
CCF Usage - 12 | Rate FTRS - Res Transportation
Fixed Delivery Service Charge $25.33
gd(?'b;s s Apr 12 Usage-Based Charge
y 12 CCF @ $0.03272800 0.39
Gas Delivery Riders 10.41
Applicable Surcharge
12 CCF @ $ 0.00088940c¢r 0.01cr $36.12

Duke Energy Retail )
Rate DGO1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chyg
12 CCF @ $0.47391000 5.69 6.59

-~ Total Gurrent Gas Charges $42.1
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Name™ -0~ 120 17 L Service Address 7, 70 L Account Number -
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
Electric e et st na s st n s
Meter - 112298983 | Duke Energy . .
KWh Usage - 33 ( Rate RS - Residential Sve-Winter
Mar 13 - Apr 12 Biesllisgungrg{guz?mer Chg $5.50
30 Days ry Lharg
Distribution-Energy Chg
33 kWh @ $0.02212600 073
Delivery Ridets 4.12
Total Delivery Charges $4.35
Generation Riders 0.24
10.59
e Pgé .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.15
Supplier RE 1.82
Supplier RTO 6.01cr
Supplier SCR 0.07
Supplier 23% Discount 047cr 1.56
- - Total Current Electric Charges $12.145
_Uie 0 Explanation of Taxes =0 o
Tax on Gas Supplier Energy Chg $043 $043
- | e v Total Taxes $043
CCF Gas Usage kWh Electric Usage
18 100
12 - — 80
5 ; BHRE 80 -
5 _ M4 B 401._____ _ -
3 20 j .
) i oL q
b S Em A S E W
Caleulations based on most recant 12 month history Calculations based on most recent 12 month history
Total Usage 141 Total Usage 608
Average Usage 12 Average Usage 51

ARl wmavl_ JuNl sud  aual  sepl  octl wovl  oecl  uaM kesl  maml _ aPm
Gas 1% 1 12] 11 12 11 11 13 13 12 13 12
27

gz

Electric 9 52 73 84 82) 55) 41 38| 18] 21 33




T

" “pue Date’ .| |- AmountDue

Account Number 2030-0539-46-8 10 09 Jun5, 2013 $58.03
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
PO Box 342 PO Box 1326
Loveland OH 45140-0342 Charlotte  NC 28201-1326

400 00000058033 20300539468 0LDS520135 000000SB904

Page 1 0f4
Na:pe”[saryiéeﬁddress ;:f':{:; ) 1 j;:;;, o L For Inquines Call, -~ . Account Number ]
Donald Anderson Duke Energy 1-800- 544 6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
Mail Paymentﬁjo F C e rAccount Information - s
PO Box 1326 Payments after May 14 notincluded  Bill prepared on May 14, 2013
Charlotte ~ NC 28201-1326 Last payment received May 07 Next meter reading Jun 12, 2013
Readmg Data o o4l Meter Readmg S L
Meter .- “From o oTo - Days Prewous Presem,; ... Usage. -
Gas 000451452 Apr 12 May 13 31 987 998 1
Elec 112298983 Apr 12 May 13 31 92240 92292 52
Gas - Hesidential =" -~ -~ -~ = | ICurrent Billing -
Usage - 11 CCF Amt Due - Previous Bill $55.29
Duke Energy - Rate FTRS $37.25 Payment{s) Received 55.29cr,
Duke - Rate DGO1 6.32 | |Balance Forward 0.00
Energy Retail Current Gas Charges 4357
Current Gas Charges $43.57 Current Electric Charges 14.05
Taxes 0.41
T T T T T C t A t Due $58.03
Electric ~ Residential -~~~ .~ - arrent Amown
Usage - 40 kWh
Duke Energy - Rate RS $8.84
FirstEnergy - Rate F230 2486
Solutions
Usage - 12 kWh
Duke Energy - Rate RS 2.75
Current Electric Charges $14.05
Old Rate Effective Apr 12 To May 06
New Rate Eftective May 06 To May 13
Taxes o o Cel e o -
Taxes $0.41
“ Pue Date - .| |'Amount Due | | -~ Jun 5, 2013

Jun 5, 2013 $58.03 $58.90
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Name =707

o< Service Address | . . . " 7 AccountNumber .

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5137512 per CCF, which includes a base GCR of $0.4898000 and Ohio excise tax of
0.0239512.

The PUCQ approved an increase in the AMRP Rider to fund improvements in the reliability and safety of
Duke Energy's gas system. The rider results in an increase of $1.15 per month to your bill,

Duke Energy filed an application on 7-9-12 (Case No. 12-1682-EL-AIR) with the PUCO to increase
distribution rates to recover increased costs incurred since 2009. On 5-1-13, the PUCO approved an
agreement allowing Duke Energy to increase electric rates by $49.0 million. This represents $3.72 per
month (3.3%) for residential customers using 1000 kWh, effective for usage on or after 5-6-13. The
residential customer charge increases from $5.50 to $6.00 per month. The distribution rate is the
component of the electric bill that recovers the cost of building, operating and maintaining the system
that delivers electricity to customers’ homes and businesses. You can obtain further information by
contacting Duke Energy at 513-421-9500, 800-544-6200 or www.duke-energy.com.

Get up to 84% off retail prices on long-lasting, energy-saving light bulbs at Duke Energy Savings Store.
Shop and buy seventeen different types and sizes ot CFL. and LED bulbs for fixtures around your home.
Save at www.duke-energy.com/store1

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, £X 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.07 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

"L e Explanation of Current Charges -

GAS Bt reane oot se e e s see s e e b an st seassaes
Meter - 000451452 | Duke Energy
CCF Usage - 11 Rate FTRS - Res Transportation
Fixed Delivery Service Charge $2533
9? rD1a2 - May 13 Usage-Based Charge
ys 11 CCF @ $0.03272800 0.36
Gas Delivery Riders 11.57
Applicable Surcharge
11 CCF @ $ 0.00088940cr 0.01cr $37.25

Duke Energy Retail
Rate DGO01 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
11 CCF @ $0.49271000 542 6.32

> .Total Current Gas Charges . - $43.57




Page 3 of 4

Name =" 0l 5w Seryice 'Addreé_s Jokoe e o Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
Electric ettt
Meter - 112298983 | Duke Energg
kWh Usage - 52 Rate RS - Residential Svc-Winter
; Old Rate Effective Apr 12 To May 06
é? rD1a2 sMay 13 Distribution-Customer Chg $4.26
y Delivery Charges
Distribution-Energy Chg
40 kWh @ $0.02212600 0.89
Delivery Riders 3.40
Total Delivery Charges $429
Generation Riders 0.29
8.84
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.24
Supplier RE 2.87
Supplier AERR 0.01cr
Supplier RTO 0.02¢cx
Supplier SCR 0.11
Supplier 23% Discount 0.73cr 246
DukeEnergy
Rate RS - Residential Sve-Winter
New Rate Effective May 06 To May 13
Distribution-Customer Chg $1.36
Delivery Charges
Distribution-Energy Chg
12 kWh @ $0.02534200 0.30
Delivery Riders 1.00
Total Delivery Charges $130
Generation Riders 0.09
2.75
LT Total Current Electrie Charges ™ $14.05
o7 Explanation of Taxes
Taxes
Tax on Gas Supplier Energy Chg $0.41 $0.41
) ; ' - Total Taxes _ $0.41




Page 4 ot 4

. 070 Service Address < T

U7 Accourtt Number |

Donald Anderson 1889 Ashbrook Dr

Cincinnati OH 45238

2030-0539-46-8

CCF Gas Usage KWh Electric Usage
100
80
60_.
40
20_]
o_|
YA s o
Calculations based on most recent 12 month history Calculations based on most racent 12 month history
Total Usage 141 Total Usage 808
Average Usage 12 Average Usage 51
MAY] JUN JUL| AUG] SEP| OCT] NOV] DEC] JAN FEB MAR] APR MAY
Gas 1 1 11 1 12 1 1 13 13 12 1 1 1"
Elactric 524 7:2r| 24| 24 82 55l 41 38) 27 18 ;‘ 3 52




T

Account Number 2030-0539-46-8

Donald Anderson
PO Box 342
Loveland OH 45140-0342

Due Date

ﬁ,~Amoum-Due,

10 09

Jul5,2013 $59.85

$

HeatShare Contribution

Amount Enclosed

{for Customer Assistance)

PO Box 1326

Charlotte NC 28201-1326

400 00000059854 2030053948 070520133 00D0O0OOLO?SS
Page10f3
Name /Service Address ~* ' _|.. . . - ForinquiriesCall . .. . | AccountNumber :
Donald Anderson Duke Energy 1-800-544-6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
Mait Payments To~ © " . E Clo o toves L Accountinformation ol oo
PO Box 1326 Payments after Jun 13 not included Bill prepared on Jun 13, 2013
Charlotte NC 28201-1326 Last payment received Jun 03 Next meter reading Jul 12, 2013
vl 1 Reading Date o} - - Meter Reading . R
Mater :::Number: | “From . :© To . | Days. .|. " Previous- * Present. . Usage .~
Gas 000451452 May 13 Jun 12 30 998 1009 11
Elec 112298983 May 13 Jun 12 30 92292 92358 66
 Gas - Residential =~ """ gar i Current Billing -~ -~ "~ ~
Usage - 11 CCF Amt Due - Previous Bill $58.03
Duke Energy - Rate FTRS $37.25 Payment(s) Received 58.03cr
Duke - Rate DGO1 6.35 | |Balance Forward 0.00
Energy Retail Current Gas Charges 43.60
Current Gas Charges $43.60 Current Electric Charges 15.84
Taxes 0.41
T T Cc tA tD $539.
Electric - Residential ~ - - -~ - urrent Amount Tue >9.85
Usage - 66 kWh
Duke Energy - Rate RS $12.74
FirstEnergy - Rate F230 3.10
Solutions
Current Electric Charges $1584
Taxes . -
Taxes $0.41

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5497285 per CCF, which includes a base GCR of $0.5241000 and Ohio excise tax of

$0.0256285.

e i - After
.o Due Date ‘Amount Due § [ -Jul 5, 2013
Jul 5,2013 $59.85 $60.75




. Page 2 0f 3
Name =2 000020 Do s T L Serviee Address © T T 7 Account Numbey

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Get up to 84% oft retail prices on long-lasting, energy-saving light bulbs at Duke Energy Savings Store.
Shop and buy seventeen different types and sizes ot CFL and LED bulbs for fixtures around your home.
Save at www.duke-energy.com/store1

Save time! Save Money! Ordering your free CFLs only takes a few minutes and can save you money
on your Duke Energy bill. Call 800-943-7585 and choose option 1, or visit
www.duke-energy.com/EasyCFLs to see if you are eligible.

in Case No. 11-3549-EL-SS0, the PUCO approved Duke’s Electric Security Plan, which requires Duke
to hold auctions to determine the rates for electric generation. As a result of the auctions, generation
rates will change effective May 31, 2013. A typical residential customer using 1,000 kWh per month will
see a decrease of approximately $0.31 or (0.3) % per month.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.04 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

“: . Explanation of Current Charges . ©. L7 1o e

GAS ettt r e e a e s b a e nn et b e nen e nes

Meter - 000451452 | Duke Energy
CCF Usage - 11 | Rate FTRS - Res Transportation
Fixed Delivery Service Charge $2533
g"oalf);%' Jun 12 Usage-Based Charge
y 11 CCF @ $0.03272800 0.36
Gas Delivery Riders 11.57
Applicable Surcharge
11 CCF @ $ 0.00078450cr 0.01cr $37.25
Duke Energy Retail
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
11 CCF @ $0.49501000 545 6.35

... Total Current Gas Charges $43.60




Page 3 of 3

Name

e s o Service Address o

12U Account Number

Donald Anderson

1889 Ashbrook Dr

Cincinnati OH 45238

2030-0539-46-8

EIectric e st are e e er et e
Meter - 112298983 | Duke Energy
kWh Usage - gp | Rate RS - Residential Sve-Summer
Distribution-Customer Chg $6.00
gdoa% ;35' Jun12 Delivery Charges
Y Distribution-Energy Chg
66 kWh @ $0.02534200 1.67
Delivery Riders 4.59
Total Delivery Charges $6.26
Generation Riders 0.48
1274
"éé'ﬁé}'é'fiéii'aiﬁ'r'ﬁé .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.19
Supplier RE 3.74
Supplier AERR 0.01cr
Supplier RTO 0.03cr
Supplier SCR 0.13
Supplier 23% Discount 0.92cr 3.10
7 Total Cusrent Efectric Charges $15.84
© %L Explanation of Taxes .
Taxes
Tax on Gas Supplier Energy Chg $0.41 $0.41
""" (AR Total Taxes - $0.41
CCF Gas Usage kWh Electric Usage
15 100

II

b oY

E oM

Calculations based on most recent 12 month history

Tl

E A

Calculations based on most recent 12 month history
603

Total Usage 140 Total Usage
Average Usage 12 Average Usage 50
JUN JUL AUG SEP! OCT| NOV| DECI JAN FEB] MAR APR MA JUN
Gas 12 11 1 12 1" 1 15 13 12 12 12 1 1
Eleclric 73 84| 84 82) 55 41 38 7! 18 21 33 §2 66




Account Number 2030-0539-46-8 10 09

Donald Anderson
PO Box
Loveland OH 45140-0342

" Duepate

- Amount Due .

Aug 6,2013

$60.25

$ $

HeatShare Contribution
(for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 0000000259 203005394kL8 080kL2013L 000000B1LSA

Page 1 of 3

[Name /Service Address

For Inqmries Calf .

¥ Account Number ]

Duke Energy
Duke Energy

Donald Anderson
1889 Ashbrook Dr
Cincinnati OH 45238

FirstEnergy Solutions

1-800-544-6900 2030-0539-46-8

Retail 1-877-331-3045

1-888-254-9227

123070008256361
132282403

. Account Information . - -

Payments after

Jul 15 not included

Bill prepared on Jul 15, 2013

PO Box 1326

Charlotte = NC 28201-1326 Last payment received Jul 09 Next meter reading Aug 12, 2013

T Yy Readlng Date ; U  Meter Fleadmg N R

iyﬂ)etﬂeg,i;.wNumber ~From ... To. Days Ry EA Prewous Present . Usage .

Gas 000451452 Jun 12 Jul 12 30 1009 1020 1

Elec 112298983 Jun 12 Jul 12 30 92358 92433 75

Gas - Residential - - ° 7 Current Billing -

Usage - 11 CCF Amt Due - Previous Bill $ 59.85

Duke Energy - Rate FTRS $37.25 Payment(s) Received 59.85c¢cr

Duke - Rate DGO1 5.82 | |Balance Forward 0.00

Energy Retail Current Gas Charges 43.07

Current Gas Charges $43.07 | |Current Electric Charges 16.80
Taxes 0.38

Electric ~ Residential .-~ = - urrent Amount Tue 6025

Usage - 75 KWh

Duke Energy - Rate RS $13.23

FirstEnergy - Rate F230 3.57

Solutions

Current Electric Charges $§16.80

Taxes $0.38

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5728043 per CCF, which includes a base GCR of $0.5461000 and Ohio excise tax of

$0.0267043.

e R .. Aber
w Due Date -~ | Amount Due | |.- Aug 6,2013~
Aug 6.2013 $60.25 $61.15




Page 2013

Name . " Service Address - . . . AccountNumber -

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose oplion 4 or visit duke-energy.com/SaveOnBulbs.

FREE Energy Efficiency Kit - worth over $30! Duke Energy customers can receive a customized
in-home energy review along with a Free Energy Efficiency kit. Schedule your free Home Energy House
Call today. Visit duke-energy.com/house-call or calf 1-877-388-7676 to sign up.

In Case No. 11-5905-EL-RDR, the PUCO approved an adjustment to Rider DDR, Distribution ]
Decoupling Rider, effective July 1, 2013. A typical residential customer using 1,000 kWh per month will
see an increase of approximately $0.72 or 0.61%.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

It you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must ofter a price lower than 6,10 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

0. [ Explanation of Current Charges |

GBS e
Meter - 000451452 | Duke Energy
CCF Usage - 41 ) Rate FTRS - Res Transportation
i} Fixed Delivery Service Charge $25.33
%LénDLZ)ISJuI 12 Usage-Based Charge
11 CCF @ $0.03272800 0.36
Gas Delivery Riders 11.57
Applicable Surcharge
11 CCF @ $0.00078450cr 0.01cr $37.25
Duke Energy Retail
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
11 CCF @ $0.44749000 492 5.82
Totat Current Gas Charges $43.07




Page 30f3

Namé . - Service Address . ¢ G0 * Account Number -
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
EISCIIC e r e sr et e et ens
Meter - 112298983 | Duke Energy
kWh Usage - 75 | Rate RS - Residential Sve-Summer
Jun 12 - Jul 12 85}{ligu1ioorr11-a?uzlomer Chg $6.00
30 Days o sarges
Distribution-Energy Chg
75 kWh @ $0.02534200 1.90
Delivery Riders 478
Total Delivery Charges $6.68
Generation Riders 0.55
1323
A “ﬁé}é't'i'aﬁh'éiiéhr'éé .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.21
Supplier RE 425
Supplier RTO 0.03c¢r
Supplier SCR 0.20
Supplier 23% Discount 1.06¢r 3.57
* Total Current Electric Charges . $16.80
7 Explanation of Taxes - 0 o
Taxes .
Tax on Gas Supplier Energy Chg $0.38 $038
.27 Total Taxes $0.38
CCF Gas Usage kWh Electric Usage
15, 100.
12 - 80. _5a -
9 - BH-B-H - BN . 60. - .H—
8 _ _H-B-B. _ N 40 H.B_ W—— B O
3 . ] I
N 3 6N B M A MY

Calculations based on most recent 12 month history

Calculations based on most recent 12 month history

Total Usage 140 Total Usage 592

Average Usage 12 Average Usage 49
JUL AUG| SEP) OCT] NOV| DEC JAN| FES MAR APR MA JUN| JUL
Gas 1 1 12| 1" 1 13 13 1 12 12 | 1 1
Electric 84 84 82 55 41 3] 27] 1; 21 33 52 66 75




Account Number 2030-0539-46-8

Donald Anderson
PQ Box 342

Loveland OH 45140-0342

10 09

" Due Date .

_ Amount Due .

Sep 4, 2013

$60.79

$

$

HeatShare Contribution

Amount Enclosed

(for Customer Assistance)

PO Box 1326
Charlotte

NC 28201-1326

400 00D0OOLO?98 203005394L8 090420135 000000L1700

Page 1 0of 3

[NamefServicé Address - "

e

- Fer tnquiries Cai!

Accotnt Number ]

Donald Anderson

Duke Energy

1-800-544-6900

2030-0539-46-8

1889 Ashbroak Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
Mail Payments To "= = } G e T - Account Information - W
PO Box 1326 Payments after Aug 13 not included  Bill prepared on Aug 13,2013
Charlotte NC 28201-1326 Last payment received Aug 02 Next meter reading Sep 11, 2013
Readmg Date | o | Meter Readmg s o
er . Numbe From . T L Days Prev:ous . Present " | . Usage .
Gas 000451452 Jul 12 Aug 12 31 1020 1032 12
Elec 112298983 Jul 12 Aug 12 31 92433 92513 80
Gas - Residential .- Current Billing *_
Usage - 12 CCF Amt Due - Previous Bill $60.25
Duke Energy - Rate FTRS $37.13 Payment(s) Received 60.25¢r
Duke - Rate DGO1 5.97 | |Balance Forward 0.00
Energy Retail Current Gas Charges 43.10
Current Gas Charges $43.10 Current Electric Charges 17.30
Taxes 0.39
passoasaeen T C nt Amount Due $60.79
Electric -~ Residential are
Usage - 80 kWh
Duke Energy - Rate RS $13.49
FirstEnergy - Rate F230 3.81
Solutions
Current Electric Charges $17.30
Taxes -~~~ - . ~ .
Taxes $0.39

In Case No. 13-1308-GA-PIP, the PUCO approved an adjustment to Rider PIPP, Percentage of Income
Payment Plan Rider, effective July 31, 2013. A typical residential customer using 70 CCF per month will

see a decrease of approximately $1 09 or 1.3%.

Lo b e Ater
. Due Date -| ['Amount Due | | .  Sep 4,2013"
Sep 4,2013 $60.79 $61.70




Page 2 of 3

Name i @ llnnl oo JiA70 oL Service Address - . <. L Account Number

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.5602175 per CCF, which includes a base GCR of $0.5341000 and Ohio excise tax of
0.0261175.

FREE Energy Efficiency Kit - worth over $30! Duke Energy customers can receive a customized
in-home energy review along with a Free Energy Efficiency kit. Schedule your free Home Energy House
Call teday. Visit duke-energy.com/house-cali or call 1-877-388-7676 to sign up.

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 4 or visit duke-energy.com/SaveOnBulbs.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please ca))
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.10 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

v Explanation of Gurrent Charges 0 o o

Gas
Meter - 000451452 | Duke Energy .
CCF Usage - 1o | Rate FTRS - Res Transportation
Fixed Delivery Service Charge $25.33
%:“62 -SAug 12 Usage-Based Charge
ay 12 CCF @ $0.03272800 0.39
Gas Delivery Riders 11.42
Applicable Surcharge
12 CCF @ $ 0.00078450cr 0.01cr $37.13

Duke Energy Retall
Rate DGO1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
12 CCF @ $0.42240000 5.07 5.97

" *. Total Gurrent Gas Charges $43.10




Page 3013

Name > 777 oo - 'Service Address .= .. - "..  AccountNumber
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
EIBCIIIC ettt s b e ne oo
Meter - 112298983 | Duke Energy .
kWh Usage - go | Rate RS - Residential Svc-Summer
Jul 12 - Aug 12 Btes‘ticléuu%?{guzlgmer Chg $6.00
31 Days Ty LAy
Distribution-Energy Chg
80 kWh @ $0.02534200 203
Delivery Riders 4.87
Total Delivery Charges $6.90
Generation Riders 0.59
1349
o Héfé;f&;ﬁfﬁé;&; .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $023
Supplier RE 454
Supplier RTO 0.03cr
Supplier SCR 0.21
Supplier 23% Discount 1.14cr 3.81
- Total Current Electric Charges $17.30
L Explanation of Taxes ¢
Taxes
Tax on Gas Supplier Energy Chg $0.39 $0.39
n oo Total Taxes - $0.39
CCF Gas Usage kWh Electrlc Usage
15 100
12 80
9 i N 60
6 i 40 . —
: S
0 _| - Q - _!j
EM AN b NDJEM '
Calculations based on most recent 12 month history Calcuiations based on most recent 12 month history
Total Usage 141 Total Usage 588
Average Usage 12 Average Usage 49
AUGl sEPl ocCT] NOV| DEC| JAN| FEB| MAR]  APRl  MAY]  JUN|  Jul AUG
Gas n 12 11 1 13 l:| 12 12 1 11 " 1 12
Electric 84 fL 55 41 3g 2 18] 21 33 51 66 79 80




{linkn

Account Number 2030-0539-46-8 10 09

Donald Anderson
PO Box 342
Loveland OH 45140-0342

. DueDate |

_Amount Due

Oct 4,2013

$60.20

$ $

HeatShare Contribution
{for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 0000000208 20300539468 100420139 00000061107

Page 103
{Name [Sg;v}c§ Address ©, - NE - For Inquiries Calt » ;,,Fgeourgt Numbeﬂ
Donald Anderson Duke Energy 1-800-544-6300 2030-0539-46-8

1889 Ashbrook Dr
Cincinnati OH 45238

Duke Energy Retall
Firsitnergy Solutions

1-877-331-3045
1-888-254-9227

123070008256361
132282403

|Mait Payments To™ - e _AccountInformation -~ - |
PO Box 1326 Payments after Sep 12 not included Bill prepared on Sep 12, 2013
Charlotte  NC 28201-1326 Last payment received Sep 04 Next meter reading Oct 10, 2013

RN Readmg Date .| 4 L . Meter Readmg g

Meter .| umber From.. . To 4 Days ) ”Prevnous ' Present.. | '~ Usage .

Gas 000451452 Aug 12 Sep 11 30 1032 1043 11

Elec 112298983  Aug 12 Sep 11 30 92513 92591 78

Gas - Residentia} = Current Billing "

Usage - 11 CCF Amt Due - Previous Bill $60.79

Duke Energy - Rate FTRS $37.07 Payment(s) Received 60.79cr

Duke - Rate DGO1 567 [ |Balance Forward 0.00

Energy Retail Current Gas Charges 4274

Current Gas Charges $432.74 Current Electric Charges 17.08

Taxes 0.38

T C $60.20

Electric - Residential” .~ urrent Amount Due

Usage - 78 kWh

Duke Energy - Rate RS $13.38

FirstEnergy - Rate F230 3.70

Solutions

Current Electric Charges $17.08

I Taxes -

Taxes $038

Beware of recent fraudulent activity targeted at Duke Energy customers. Recent scams in Duke Energy
service territories have left some customers out of money. Visit duke-energy.com 1o fearn more and how

to protect yourself.

TR I . Ater
~Pue Pate <o | Amount Due 22 Qct 4,2013 .
Oct 4,2013 $60.20 $61.10




Page 2 of 3

Name 7 i i 'Service Address < 0 o+ -« .. AccountNumber:

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5338901 per CCF, which includes a base GCR of $0.5090000 and Ohio excise tax of $0
0248901.

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retall, please call them
at 1-877-331-3045 or write to: 139 E, Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.10 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

© 7N Explanation of Current Charges =" . °

Gas
Meter - 000451452 | Duke Energy )
CCF Usage - 41 | Rate FTRS - Res Transportation
Fixed Delivery Service Charge $ 2533
égg[)1a2 . Sep 11 Usage-Based Charge
y 11 CCF @ $0.03272800 0.36
Gas Delivery Riders 11.39
Applicable Surcharge
11 CCF @ $ 0.00099430cr 0.01cr $37.07
Duke Energy Retail
Rate DGO01 - Duke Energy Retail
Gas Supplier Gustomer Chg $0.90
Gas Supplier Energy Chg
11 CCF @ $ 0.43348000 477 5.67
" Total Current Gas Charges $42.74
Electric
Meter - 112298983 | Duke Energy )
KWh Usage - 7g | Rate RS - Residential Sve-Summer

Distribution-Customer Chg $6.00

Aug 12 - Sep 11 Delivery Charges

30 Days Distribution-Energy Chg
78 kWh @ $0.02534200 1.98
Delivery Riders 4.83
Total Delivery Charges $6.81
Generation Riders 0.57
13.38
P .r.é.é .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.22
Supplier RE 4.42
Supplier RTO 0.03cr
Supplier SCR .20
Supplier 23% Discount 1.11¢r 3.70

_Total Current Electric Charges $17.08




Pags 30f3

Name < Tt Bervice Address 7 Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cinginnati QH 45238
T Explanation of Taxes 0 T
Taxes
Tax on Gas Supplier Energy Chg $0.38 $0.38
R Lo oovl Total Taxes . $0.38
CCF Gas Usage Kwh Elactric Usaga

$ 6

Calculations based on most recent 12 month history
140

b J FE M AM S

Calculations based on most recant 12 month history
584

Tota) Usage Total Usage
Average Usage 12 Average Usage 49
SEP, OCT] NOV DEC JAN| FEB MAR APR MAY] JUN JUL] AUG SEP
Gas 12] " I8l 13 13 12) 1 12 1 11 11 12 "
Eleclric 82 a1 38 27 18] 21 33| 52 65 75 80 78




T

e “DueDate” " { | Amouni Due

Account Number 2030-0539-46-8 10 09 Nov 4, 2013 $119.62
$ $

HeatShare Contribution Amount Enclosed
{for Gustomer Assistance)

Donald Andetson
PO Box 342 PO Box 1326
Loveland OH 45140-0342 Charlotte  NC 28201-1326

400 00000119kcé 203005394k8 110420137 00000121410

Page 1 of 3
|Name iServics Address .. | .. . . Forinquiries Call - " -] Account Number |
Donald Anderson Duke Energy 1-800-544-6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
L@!aﬂ.?évmems,?o S LU Accountinformation . B
PO Box 1326 Payments after Oct 11 not included Bill prepared on Oct 11, 2013
Charlotte ~ NC 28201-1326 Next meter reading Nov 08, 2013
S el LV Reading Date” b0 —g - 7t Meter Reading.. . .- S
Meter " Number |° From: . To | Days | . Previous :  Present .| : Usage
Gas 000451452 Sep 11 Oct 10 29 1043 1054 11
Elec 112298983 Sep 11 Oct 10 29 92591 92652 61
Gas-Residential ©~ -~ -~ - {lCurrentBilling : A
Usage - 11 CCF Amt Due - Previous Bill $60.20
Ouke Energy - Rate FTRS $37.10 Late Payment Charge(s) 0.90
Duke - Rate DGO1 5.59 | |Balance Forward 61,10
Energy Retail Current Gas Charges 4269
Current Gas Charges $4269 Current Electric Charges 15.45
Taxes 0.38
T Cu t Amount Due 119.62
Electric » Regidential . .~~~ =~ - ren d
Usage - 61 kWh
Duke Energy - Rate RS $12.55
FirstEnergy - Rate F230 2.90
Solutions
Current Electric Charges $1545
Taxes .. o . - -
Taxes $0.38

Help those less fortunate stay warm this winter by contributing to Duke Energy’s HeatShare program.
Visit us online at duke-energy.com/heatshare for more information on how you can help.

N Atter.
“:2Pue Date | | "Amount Due | | - -Nov 4,2013.

Nov 4,2013 $119.62 $121.41
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© U Service Address .- .0 ¢ Account Number

Name . -

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

In Case No. 13-318-GA-UEX, the PUCO approved an adjustment to Rider UE-G, Uncollectible Expense
Rider, effective September 30, 2013. A typical residential customer using 70 CCF per month will see an
increase of approximately $0.16 or 0.2%.

This month's Gas Cost Recovery (GCR) charge for customers gurchasing their natural gas from Duke
Energy is $0.559693 per CCF, which includes a base GCR of $0.5336 and Ohio excise tax of
$0.026093.

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Stare - delivered right ta your doar. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

In Case No. 13-1524-EL-UEX, the PUCO approved an adjustment to Rider UE-ED, Uncollectible
Expense Electric Distribution (part of the Delivery Riders). In Case No. 13-1510-EL-UEX, the PUCO
approved an adjustment to Rider UE-GEN, Uncollectible Expense Electric Generation {part of the
Generation Riders). A typical residential customer using 1,000 kWh per month will see a decrease of
$0.73 or (0.6) %. However, the PUCO also approved adjustments to Riders SCR, AER-R, BTR, and
RTO. Overall, a typical residential customer using 1,000 kWh per month will see a decrease of
approximately $0.24 or (0.2) %.

It you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 132 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.13 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation,

S 7 Explanation of Current Charges . oo

€ T OO
Meter - 000451452 | Duke Energy )
CCF Usage - 11 | Rate FTRS - Res Transportation
Fixed Delivery Service Charge $2533
23%1 1-0ct10 Usage-Based Charge
ays 11 CCF @ $0.03272800 0.36
Gas Delivery Riders 11.42
Applicable Surcharge
11 CCF @ $0.00099430cr 0.01cr $37.10

Duke Energy Retail
Rate DG0O1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
11 CCF @ $0.42674000 4.69 5.59

" Total Current Gas Charges $42.69
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Name o000 T - Service Address .- .. = .. . Account Number .
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
Electric
Meter - 112298983 | Duke Energy
kWh Usage - 61 | Rate RS - Residential Svc-Winter
Distribution-Customer Chg $6.00
gge%y s QOct 10 Delivery Charges
y Distribution-Energy Chg
61 kWh @ $0.02534200 1.55
Delivery Riders 4.56
Total Delivery Charges $6.11
Generation Riders 0.44
12.55
GenerauonCharge
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.17
Supplier RE 3.48
Supplier AERR 0.01
Supplier RTO 0.02cr
Supplier SCR 0.15
Supplier 23% Discount 0.87cr 290
. - . Total Current Electric Charges $15.45
wsr L Explanation of Taxes
Taxes
Tax on Gas Supplier Energy Chg $0.38 $038
G L s S Total Taxes $0.38
CCF Gas Usage kWh Electrlc Usage
15 100
12 - B0
) _. - 60, B - —_
6. _R_ M 40 3 I N A . —_
3 20_] j I! M H _
JEMAMY Y

Calculations based on most recent 12 month history

TEMm ANy S A

Calculations based on most recent 12 month history
590

Total Usage 140 Total Usage
Average Usage 12 Average Usage 49
OCT] NOV DEC] JAN FEB| MAR] APR MAJ JUN] JUY AUG SEP) OCT
Gas 1 11 193] 13 12) 12 12] 1 1 11 12] 1 1
Eteclric 55 41 38 27 18] 21 33 521 66) 79 80) 78 61
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Account Number 2030-0539.46-8

Donald Anderson
PO Box 342
{oveland OH 45140-0342

10 09

. ‘Due Date . .

- Amount Due

Dec 4, 2013

$56.79

$ $

HeatShare Contribution
(for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 2820(-1326

400 0000005L750 20300539468 120420135 00000057L49

Page 1 of 3

|Name /Service Address | O

... . For Inquiries Calt = = -

} Account Number :]

Donald Anderson

Duke Energy

1-800-544-6900 2030-0539-46-8

1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361

Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403

Mail PaymentsTo ™. . | Accountinformation . :° - - |

QO Box 1326 Payments after Nov 12 ot included  Bill prepared on Nov 12, 2013

Charlotte ~ NC 28201-1326 Last payment received Nov 05 Next meter reading Dec 11, 2013
PR RIE R Vel Tp o MeterReading o f U

Meater . = Number .| | To ¢ Days  |.. Previous.. . Present. | . Usage _

Gas 000451452 Oct 10 Nov 08 29 1054 1065 11

Efec 112298983 Oct 10 Nov 08 29 92652 92694 42

Gas - Residential * - 7 Current Billing N

Usage - 11 CCF Amt Due - Previous Bill $ 11962

Duke Energy - Rate FTRS $37.10 Payment(s) Received 119.62cr

Duke - Rate DGO1 5.67 | |Balance Forward 0.00

Energy Retail Current Gas Charges 4277

Current Gas Charges 34277 Current Electric Charges 13.64

Taxes 0.38

e e tD $56.79

Electric ~ Rasidential - . Current Amount Bue

Usage - 42 kWh

Duke Energy - Rate RS $11.64

FirstEnergy - Rate F230 2.00

Solutions

Current Electric Charges $13.64

Taxes ~ =~ i

Taxes $0.38

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5400786 per CCF, which includes a base GCR of $0.5149 and Ohio excise tax of

$0.0251786.

e ' : C o Atter -
" wPue Date - | AmountDue:| | Dec4,2013¢
Dec 4,2013 $56.79 $57.64
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Name 2 o lun, 8 S70U0 0 Service Address Woo . o0 Account Number

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Make sure your home is comfortable for the holidays. Get up to $425 in rebates to help upgrade your
attic insulation and seal ducts. Find a certified contractor today at duke-energy.com/smarty

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 gr write to: 341 White Pond Dr Suite B2 Akran, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.13 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

T o Explanation of Current Charges -

Gas e e e e s
Meter - 000451452 | Duke Energy )
CCF Usage - 41 | Rate FTRS - Res Transportation
Fixed Delivery Setvice Charge $2533
S 10~ Nov 08 Usage-Based Charge
Y 11 CCF @ $0.03272800 0.36
Gas Delivery Riders 11.42
Applicable Surcharge
11 CCF @ $0.00099430cr 0.01cr $37.10
Duke Energy Retail
Rate DGO01 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
11 CCF @ $0.43401000 4.77 567
" s Totat Current Gas Charges . $42.77
Electric e e
Meter - 112298983 | Duke Energy i
KWh Usage - 42 | Rate RS - Residential Sve-Winter
Distribution-Customer Chg $6.00
ggt&? 'SNOV 08 Delivery Charges
Y Distribution-Energy Chg
42 kWh @ $0.02534200 1.06
Delivery Riders 428
Total Delivery Charges $534
Generation Riders 0.30
11.64
.&é.r.‘..él.'.a.‘.t.i.aﬁ.é.ﬁ.é.r.é;...........................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.12
Supplier RE 2.38
Supplier AERR 0.01
Supplier RTO 0.02cr
Supplier SCR 0.11
Supplier 23% Discount 0.60cr 2.00

" Total Current Electric Charges $13.64
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Name: = "o . Service Address ... . 'Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
E.xpianation of Taxes i-’};,““,\:f;« S S e e .

Tax on Gas Supptier Energy Chg

$0.38

$0.38

“. Yotaf Taxes -

$0.38

Gas Usage

Calculations based on most recent 12 month history

Electric Usage

A S 4

Calculations based on most recent 12 month history

Total Usage Total Usage
Average Usage 12 Averags Usage 49
NO\} DEC JA'J FEBl MAR APR] MAY] JUN Juld  AUG SEP) OCT] NOV
Gas 11 13 13 12 12 12 1 ia 11 13 " 1 f
Electric 4 38 27] 18] 21 33 2] 66| 79 8 74 61 42




- Amount Due
$57.51

Jan 3,2014

Account Number 2030-0539-46-8 10 09

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

Donald Anderson

RN

PO Box 342
Loveland OH 45140-0342

PO Box 1326
Charlotte

NC 28201-1326

400 00000057517 20300539468 010320143 00D000DSB378

Page 1 0of 3
[Name /Service Address - ... | ForlnquiriesCall - ;- .| AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
[ﬁail: Payments To - .. . |0 .. Accountinformation . - . 1
PO Box 1326 Payments after Dec 12 not included Bill prepared on Dec 12, 2013
Charlotte ~ NC 28201-1326 Last payment received Nov 25 Next meter reading Jan 14, 2014
.. “Reading Date . { .- - | " MeterReading.. .| .
" Number | From . ..To [ Days | . Previous . Present. | " Usage: |
Gas 000451452 Nov 08 Dec 11 33 1065 1078 13
Elec 112298983 Nov 08 Dec 11 33 92694 92724 30
| Gas < Residentia} “ " o 10 Current Billing -~ -~
Usage - 13 CCF Amt Due - Previous Bill $56.79
Duke Energy - Rate FTRS $37.65 | |Payment(s) Received 56.79cr
Duke - Rate DGO1 6.88 | |Balance Forward ~0.00
Energy Retail Current Gas Charges 4453
Current Gas Charges $44.53 | |Current Electric Charges 12.52
Taxes 0.46
T " T 575
Eteciric - Residental Current Amount Due $ 1
Usage - 30 kWh
Duke Energy - Rate RS $11.08
FirstEnergy - Rate F230 1.44
Solutions
Current Electric Charges §1252
| Taxes -~ - _ ,
Taxes $0.46

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5184295 per CCF, which includes a base GCR of $0.4914 and Ohio excise tax of

$0.0240295.
T : " After
= Due Date-=-| | Amount Due | | +7Jan 3,2014
Jan 3,2014 $57.51 $58.37
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Name .77 % T Vs U Service Address

- Aceount Number

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Jn Case No. 12-1685-GA-AIR, the PUCO approved new gas delivery rates effective December 2, 2013.
The new gas delivery rates reflect costs that previously were recovered through Rider AMRP,
Accelerated Main Replacement Program and Rider AU, Advanced Utility Rider. Rider AMRP and Rider
AU rates were reset to recognize the recovery of the costs in gas delivery rates. A typical residential
customer using 70 CCF in a month will see an increase of $0.41 or 0.5%.

Help those less fortunate stay warm this winter by contributing to Duke Energy's HeatShare program.
See this month's bill insert for more information on how you can help, or visit us online at
duke-energy.com/heatshare.

Get up to $425 to make your home more comfortable. Now that's a joyful tiding. Learn more about our
cash incentives for home insulation and duct sealing projects at duke-energy.com/smarty.

Save time, Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retall, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: in order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.13 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

\Explanation of Current Charges MUULLAINIO LT L G LTinnn Ll

Gas e
Meter - 000451452 | Duke Energy
CCF Usage - 13 | Rate FTRS - Res Transportation
) Fixed Delivery Service Charge $33.03
gg ‘6383 Dec 11 Usage-Based Charge
y 13 CCF @ $ 0.03272800 0.43
Gas Delivery Riders 420
Applicable Surcharge
13 CCF @ $0.00057470cr 0.01cr $37.65

Duke Energy Retail
Rate DGO1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
13 CCF @ $0.46001000 5.98 6.88

. Tatal Current Gas Charges . $4453
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Name = 7

070 Service Address L

“ ., L Account Number .

Lonald Anderson

1889 Ashbrook Dr

2030-0539-46-8

Cincinnati OH 45238

EIeCIHIC et e s e e ne e et s e
Meter - 112298983 DukeREnergy . ' )
KWh Usage - 30 Rate RS - Residential Svc-Winter
Distribution-Customer Chg $6.00
g‘o"DOB - Dec 11 Delivery Charges
3 Days Distribution-Energy Chg
30 kWh @ $0.02534200 0.76
Delivery Riders 4.10
Total Delivery Charges $4.86
Generation Riders 0.22
11.08
m(féﬁéfﬁﬁ&;&ﬂé;é; .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.09
Supplier RE 1.70
Supplier AERR 0.01
Supplier RTO 0.01cr
Supplier SCR 0.08
Supplier 23% Discount 0.43cr 144
© . _Total Current Electric Charges - $12.52
7 Explanationof Taxes .- .
Taxes .
Tax on Gas Supplier Energy Chg $0.46 $ 046
“Total Taxes © $0.46
CCF Gas Usage kWh Electric Usage
15 100_
12 | 8Q.
0 _ HEEBERREIN- 60
6 _ - -H. M-8 - 40 ,_,._—I_ M-
3 _ M- - 20 R N H-
AL sl
R EREEEEX M oA M

Calculations based on most recent 12 month history
Totwal Usage 140

Calculations based on most recent 12 month history
Totai Usage 583

Average Usage 12 Average Usage 49
DEC] JAN FEB MAR] APR MAY] JUN JUL AUG] SEP] OCT] NOV| DEC
Gas 13 1 12 12| 1 11 1 11 12] 11 n 1 13
Electric 38 21 18 21 33 52 66 75 ao‘ 7d 61 42 30




T

N ?umoxint Due '
$5746

" DueDate, -

Feb 6,2014

Account Number 2030-0539-45-8 10 09

$ $

HeatShare Contribution
(for Customer Agsistance)

Amount Enclosed

Donald Anderson
PO Box 342
Loveland OH 45140-0342

PO Box 1326

Charlotte NC 28201-1326

400 OUDODODS?4LD 203D05394L3 020L20L45 00000058327

Page 1 of 3
{Nam,e /Service Address . é %o SForinquisies Call - - o o f Account NumberJ
Donald Anderson Duke Energy ] 1-800-544-6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045  123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
Mail Paymends 7o * " o] oo s Account information <
PO Box 1326 Payments after Jan 15 not included Bill prepared on Jan 15, 2014
Charlotte NC 28201-1326 Last payment received Jan 06 Next meter reading Feb 12, 2014
S _‘Reading Date f S Meter Reading - =~ | . -
Meter. . Number | " From /. .To . | Days '} . Previous ' Present: |  _ Usage .
Gas 000451452 Dec 11 Jan 14 34 1078 1091 13
Elec 112298983 Dec 11 Jan 14 34 92724 92745 21
Gas - Residentia} - = cen Lm0 r_C_m"r'eht Billing -~ -~
Usage - 13 CCF Amt Due - Previous Bill $57.51
Duke Energy - Rate FTRT $ 37.65 Payment(s) Received 57.51cr
Duke - Rate DGO1 767 | |Balance Forward T 000
Energy Retail Current Gas Charges 4532
Current Gas Charges $4532 | |Current Electric Charges 11.62
Taxes 0.52
Eloetric - Rosidential . . urrent Amount Due $57.46
Usage - 21 KWh
Duke Energy - Rate RS $10.63
FirstEnergy - Rate F230 0.99
Solutions
Current Electric Charges $11.62
Taxes " < ol L
Taxes $0.52

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5668256 per CCF, which includes a base GCR of $0.5404000 and Ohio excise tax of

$0.0264256.
L o T Alter -
"~ “Due Date ~.| | ‘Amount Dye | | -Feb 85,2014 .
Feb 6,2014 $57.46 $ 5832
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Name ‘}‘,{jj’:—l,;_” ;.\-.‘.’.\_“_:lf_,-;{;“f;':-_gw-*"‘Service Ad\dres'sl';“:f’_: S s Y Account Number

Donald Anderson 1889 Ashbrook Dr 2030-0533-46-8
Cincinnati OH 45238

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

The PUCO approved changes to Rider USR, Rider AER-R, Rider SAW-R and Rider SCR. A typical
residential customer using 1,000 kWh per month will see a decrease of approximately $1.82 or (1.5%)
per month effective January 2014.

FREE PICK UP OF YOUR OLD REFRIGERATOR OR FREEZER! Save up to $150/yr on your energy
bill. We'll pick it up for FREE and give you $30. To schedule your pickup, call 855.398.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.11 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price 1o Compare or contact Duke
Energy for a written explanation.

Explanation of Current Charges -+~ -

Gas
Meter - 000451452 | Duke Energy
CCF Usage - 43 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
3:%;1 -Jan14 Usage-Based Charge
ys 13 CCF @ $0.03272800 0.43
Gas Delivery Riders 4.20
Applicable Surcharge
13 CCF @ $0.00057470cr 0.01cr $37.65

Duke Energy Retail
Rate DGO1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
13 CCF @ $0.52101000 6.77 7.67

- Total Cutrent Gas Charges $45.32




Page 3 0of3

Name

. Bervice Address

* - Aceount Number -

Donald Anderson

1889 Ashbrook Dr
Cincinnati OH 45238

2030-0539-46-8

Electric et e
Meter - 112298983 | Duke Energy .
KWh Usage - 54 | Rate RS - Residential Sve-Winter
Distribution-Customer Chg $6.00
gf%y . Jan 14 Delivery Charges
Y Distribution-Energy Chg
21 kWh @ $0.02534200 0.53
Delivery Riders 3.95
Total Delivery Charges $4.48
Generation Riders 0.15
10.63
GeneratlonCharge
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.06
Supplier RE 1.19
Supplier AERR 0.01
Supplier RTO 0.01cr
Supplier SCR 0.04
Supplier 23% Discount 0.30cr 0.99
"o+ - Total Current Electsic Charges - $11.82
‘ Explanation of Taxes .- °
Taxes
Tax on Gas Supplier Energy Chg $0.52 $052
N R 7 Total Taxes $0.52
CCF Gas Usage kWh Electrlc Usage
15 100
12 80
k) 3 00 00
6 40_] ] o
3 20} ; ; N
il AITRT1i 111 ITS
M 6 N 3

Calculations based on most recent 12 month history

Calcutations based on most recent 12 month history
140

Total Usage Total Usage 577

Average Usage 12 Average Usage 48
JAN FEB MAR) APR] MAY] JUN JULJ AUG SEP) OCT] NOV| DEC JAN
Gas 193] 1 12 1 11 1 A 12 11 1 1 13 13
Elecliic 27) 1§| 21 aj‘ 52) 66| 74 80§ 78 61 42 so| 21




ey

Account Number 2030-0539-46-8 10 09

Donald Anderson
PO Box 342
Loveland OH 45140-0342

- DueDate

- 'AmountDue -

Mar 7,2014

$57.32

$ $

HeatShare Contribution
(for Customer Assistance)

PO Box 1326
Charlotte NC

Amount Enclosed

28201-1326

400 D0pODOS?320 20300539468 030720148 00000058181

Page 10f3
[Name iService Address -~ 1 -~ - Forinquiries Call = | AccountNumber .
Donald Anderson Duke Energy 1-800-544-6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
Mail Payments To -~ ' | "0 . " Accountinformation ..
PO Box 1326 Payments after Feb 13 not included Bill prepared on Feb 13, 2014
Charlotte  NC 28201-1326 Last payment received Feb 10 Next meter reading Mar 13, 2014
LU0 T Heading Date [ S { v Meler Reading © e
Meter  Number | “From " To .| Days. | Previous . Present. | Usage
Gas 000451452 Jan 14 Feb 12 29 1091 1103 12
Elec 112298983 Jan 14 Feb 12 29 92745 92755 10
Gas » Residential - > - - Current Billing -~~~ - - T
Usage - 12 CCF Amt Due - Previous Bill $57.46
Duke Energy - Rate FTRT $ 37.56 | |Payment(s} Received 57 .46cr]
Duke - Rate DGO1 8.58 | |Balance Forward 0.00
Energy Retail Current Gas Charges 46.14
Current Gas Charges $46.14 Current Electric Charges 10.60
Taxes 0.58
Current Amount Due $§57.32

Electric < Residential =~ . -

Usage - 10 kWh

Duke Energy - Rate RS $10.12
FirstEnergy - Rate F230 0.48
Solutions

Current Electric Charges $10.60
Taxes .. ~ - G - oo G
Taxes $0.58

Colder weather increases the demand for energy. We understand your bill may be higher and we'd like
to help. Visit duke-energy.com for billing and payment options, as weli as tips to lower your energy bill.

i SO Alter
< Due Date  { |- Amount Due | | Mar7,2014~
Mar 7, 2014 $57.32 $58.18




Page 2 of 3

Name |77 G070 O 0 e DT L Bervice Address T L0 - i 0 Account Number -

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $§).5299043 per CCF, which includes a base GCR of $0.5052000 and Ohio excise tax of
0.0247043.

Does a short month leave you short on cash? Get $30 for an eligible fridge and free pickup! Call
855.398.6200 or visit duke-energy.com/short to schedule.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through March, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write 10: 341 White Pond Dr Suite B2 Akron, OH 44320

li you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE:. In order for an average residential customer 1o save money, an electric supplier
must offer a price lower than 6.15 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

Explana?ion of Current Charges 50 R T T TR

Gas s
Meter - 000451452 | Duke Energy
CCF Usage - 12 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
%3"0134 - Feb12 Usage-Based Charge
ys 12 CCF @ $0.03272800 0.39
Gas Delivery Riders 4.15
Applicable Surcharge
12 CCF @ $0.00057470cr 0.01cr $37.56

Duke Energy Retail
Rate DGO1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chyg
12 CCF @ $0.64001000 7.68 8.58

. Total Current Gas Charges . $46.14
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Name . .~ UL U Service Address - 0 < Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
EleCtIC et et et es
Meter - 112298983 | Duke Energy
KWh Usage - 10 | Rate RS - Residential Sve-Winter
Jan 14 - Feb 12 Biﬁ{ributi%“-Customev Chg $6.00
29 Days elivery Charges
Distribution-Energy Chg
10 kWwh @ $0.02534200 0.25
Delivery Riders 3.78
Total Delivery Charges $404
Generation Riders 0.08
10.12
Eéﬁéi‘éﬁ&ﬁﬁﬁéﬁé .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.03
Supplier RE 0.57
Supplier SCR 0.02
Supplier 23% Discount 0.14cr 0.48
SRS Total Currént Electric Charges ™ $10.60
ol :,;ff.'Explanationoi’faxes&' AR TR N T N
Taxes
Tax on Gas Supplier Energy Chg $0.58 $0.58
i Total Taxes $0.58
CCF Gas Usage kWh Electrlc Usage
100
804 - R
60_J - -
40_| . - —
20y _ B B ,l - -
o_JJ _ . !{_
E oM 6 N B

Calculations based on most recent 12 menth history
140

M

Caiculations based on most recent 12 month history
569

Total Usage Total Usage
Average Usage 12 Average Usage 47
FEB MAR] APR) MAY] JUN JUL AUG SEP| QCT] NO DEC JAN FEB
Gas 12) 12 12{ 11 1 1 12) 11 " 11 1 13 12
Electric 18] 21 33 52 68 75) 80) 7¢] 61 4 3 21 10
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Account Number 2030-0539-456-8

Donald Anderson
PO Box
Loveland OH 45140-0342

“Amount Due

10 09

$59.00

Apr7,2014

$

$

HeatShare Contribution

Amount Enclosed

{for Customer Assistance)

PO Box 1326

Charlotte  NC 28201-1326

400 00000059005 20300539468 0407?2014k DODODDDSHAS?

Page 1 0of 3
[Nar’ne_iSe_rvice _Addre\ss'ﬁ;,;‘,;;;;j_,% ,.j R For inquines Cati ¥ Account NumberJ
Donald Anderson Duke Energ 1-800 544 6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045  123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
Mail Payments To . 07" _% » ~“Aceount Information . -
PO Box 1326 Payments after Mar 14 not included Bill prepared on Mar 14, 2014
Charlotte NC 28201-1326 Last payment received Mar 10 Next meter reading Apt 11 2014
RIS S Reading Date . g RN Meter Reacimg I SRR
Meter " Number .| From .~ ~To ' i  Days i.{ Prevrous L Present .. Usage |
Gas 000451452 Feb 12 Mar 13 29 1103 1115 12
Elec 112298983 Feb 12 Mar 13 29 92755 92775 20
Gas - Residential .~ . - =~ CusrentBilling -~ "
Usage - 12 CCF Amt Due - Previous Bill $57.32
Duke Energy - Rate FTRT $39.25 Payment(s) Received 57.32¢cr
Duke - Rate DGO1 7.71 Balance Forward ~0.00
Energy Retail Current Gas Charges 46.96
Current Gas Charges $46.96 Current Electric Charges 11.52
Taxes 0.52
T POPCAMRIMAIPSsaasosaaswpeeaRIYRt Current Am: D $59.00
Electric - Residential ~- aren ount Bue
Usage - 20 KWh
Duke Energy - Rate RS $10.57
FirstEnergy - Rate F230 0495
Solutions
Current Electric Charges $1152
Taxes = " :
Taxes $0.52

In Case No. 12-1685-GA-AIR, the PUCO approved Rider MGP, Manutactured Gas Plant Rider effective
March 3, 2014. Atypical residential customer using 70 CCF in a month will see an increase of $1.62 or

2.1%.

- S U After -
 Pue Date | | Amount Due - Apr7,2014
Apr 7,2014 $ 59.00 $ 59.89




Page 2 of 3

Name = 77 "0 7L Service Address - o T . Account Number |

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Important: For your safety, stay away from power lines. Do not work near overhead lines. Always
assume that downed lines are energized and dangerous. Report downed power lines to Duke Energy
immediately by calling 800.544.6900.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gg%rgy ig 6$50.5897965 per CCF, which includes a base GCR of $0.5623000 and Ohio excise tax of
0274 .

Out with the old, in with the new and get $30 too. Save up to $150/yr on your energy bill. We'll pick up
your old refrigerator for FREE and give you $30. To schedule your pickup, call 855.398.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

Save big on bulbs. Get the lalest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through April 15, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retail, piease call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.15 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

.. . .-Explanation of Cutrent Charges . ...~ =

GasS e e
Meter - 000451452 | Duke Energy
CCF Usage - 1o | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $ 33.03
gngLZ ; Mar 13 Usage-Based Charge
Y 12 CCF @ $0.03272800 0.39
Gas Delivery Riders 5.85
Applicable Surcharge
12 CCF @ $0.00130890cr 0.02¢r $39.25
Duke Energy Retail
Rate DGO1 - Duke Energy Retail
QGas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
12 CCF @ $0.56731000 6.81 7.71
‘ - Total Current Gas Charges $46.96




Page 3 0f 3

[Name <l WL Service Address .. 0o L0 - Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
EleCIric bt bbb s
Meter - 112298983 | Duke Energy
kWh Usage - op | Rate RS - Residential Svc-Winter
) Distribution-Customer Chg $6.00
gng1a2$ Mar 13 Delivery Charges
y Distribution-Energy Chg
20 kWh @ $0.02534200 0.51
Delivery Riders 3.92
Total Delivery Charges $ 443
Generation Riders 0.14
10.57
"é.q'e’r'{é}gt.i;ﬁ'"diﬁ'a'\.rﬁ; .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.06
Supplier RE 1.13
Supplier AERR 0.01
Supplier SCR 0.04
Supplier 23% Discount 0.29cr 0.95
© 7 “Totat Current Electric Charges $11.52
_Explanation of Taxes - ©.
Taxes
Tax on Gas Supplier Energy Chg $0.52 $0.52
' ‘ . Total Taxes $0.52
CCF Gas Usage kWh Electric Usage
100
80

B ll

Calculations based on most recent 12 month history
140

60_]

Sl

Calculations based on most recent 12 menth history
568

Total Usage Total Usage
Average Usage 12 Average Usage 47
MAR APR] MAY] JUN JULJ AUGH SEP| OCT]| NOV, DEQ JAN FEB MAR
Gas 124 12 1 11 1 12) 11 1 1 13 13 12] 12
Eleclric 21 33 52 66 75 80 78 61 42 30 21 10 20




Account Number 2030-0539-46-8

Donald Anderson
PO Box 342

Loveland OH 45140-0342

10 09

" Due Date B

 Amount Due -

May 12,2014

$ 60.01

$

$

HeatShare Contribution

{for Customer Assistance)

PO Box 1326

Charlotie

Amount Enclosed

NC 28201-1326

400 0000O0OEOOYY 20300539468 051220145 000000LO9LY

Page 1 of 3

Name /Sefvice Address . L%

Far Inqumes Calt

Aecount Number

Donald Anderson
1889 Ashbrook Dr
Cincinnati OH 45238

Duke Energy
Duke Energy Retail
FirstEnergy Solutions

1-800-544-6900 2030-0539-46-8
1-877-331-3045
1-888-254-9227

123070008256361
132282403

Mait Payments To © ~~ " "

Account Informauon

PO Box 1326
Charlotte NC 28201-1326

Payme nts after Apr 17 not included
Last payment received Apr 08

Bill prepared on Apr 17, 2014
Next meter reading May 13, 2014

B Readmg Date\- B ESART - Meter Reading - o
Mletqr\.\,lu\':_:;;.Ngmb\er - From 2 To: | Days.’}. Prevaous:;:'zl;;g_' Presem - [ Usage
Gas 000451452  Mar 13 Apr 01 19 1115 1123 8
Gas  000451452*  Apr 01 Apr 11 10 1123 1126 E 3
Elec 112298983 Mar 13 Apr O1 19 92775 92790 15
Elec  100660737*  Apr 01 Apr 11 10 00000 6 E 6
* New Meter
* New Meter
Gas ~ Hesidential - Current Billing >~ .~ 0 o
Usage - 11 CCF Amt Due - Previous Bill $59.00
Duke Energy - Rate FTRT $39.55 Payment(s) Received 59.00cr
Duke - Rate DGO1 6.83 | |Balance Forward 0.00
Energy Retall Current Gas Charges 46.38
Current Gas Charges $46.38 Current Electric Charges 13.17
Taxes 0.46
- ™ $60.01
Electric - Regidential -~~~ Current Amount Due
Usage - 21 kWh
Duke Energy - Rate RS $12.16
FirstEnergy - Rate F230 1.01
Solutions
Current Electric Charges $13.17
TJaxes 0
Taxes $0.46
ey K L After -
v Due Date - | | Amount Due | | - May 12, 2014
May 12.2014 $ 60.01 $60.91




Page 2 ot 3

Name op 00 " ot S9le.. 7 “Service Address T T 0oL Account Number -

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Your usage has been estimated because we were unable to read your meter(s). We apologize for any
inconvenience.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gg%rgg]ig 7350.5606371 per CCF, which includes a base GCR of $0.5345000 and Ohio excise tax of

Is the air inside your home aggravating your allergies? Our Smart $aver Insulate and Seal program
helps keep dust and allergens outside, as well as helping to lower your energy bill. Get up to $425to
help make these improvements. Schedule now at duke-energy.com/spring. Results vary by home.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through May 15, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

The PUCO approved adjustments to Rider ESSC (part of the Generation Riders) and Riders SCR and
AER-R eftective April 1,2014. A typical residential customer using 1,000 kWh per month will see an
increase of approximately $1.17 or 1. 0% .

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.21 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy tor a written explanation.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

if you have any questions about gas supplier service received from Duke Energy Retalil, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

el geol o oLt Explanation of Current Charges .

GAS  Beererernrrrnsnren s et s s senia s sagossa s saen s s snen s
Meter - 000451452 | Duke Energy .
CCF Usage - g | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
'1\'493523 s Apr 01 Usage-Based Charge
¥ 11 CCF @ $0.03272800 0.36
Meter- * 000451452 GasI Deliveg Riﬂers 6.17
Applicable Surcharge
CCF Usage - 8 11 CCF @ $0.00130890cr 0.01cr $39.55
Billed CCF - 11 { Duke Energy Retail
Apr 01 - Apr 11 Rate DG01 - Duke Energy Retail
10 Days
Gas Supplier Customer Chg $0.90
* Meter Change Gas Supplier Energy Chyg
11 CCF @ $0.53936000 5.93 6.83
7 Total Current Gas Charges $46.38




Page 3 of 3

Name ’?}:j{i:j}; O R “‘Sgyvicé Address | ©7 .. Account Number .
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
BIeCIiC ettt sb s
Meter - 112298983 | Duke Energy
kWh Usage - 45 | Rate RS - Residential Svc-Winter
Mar 13 - Apr 01 Distribution-Customer Chg $6.00
19 Days Delivery Charges
e Distribution-Energy Chg
Meter 100660737 21 kWh @ $0.02534200 0.53
kWh Usage - 6 Delivery Riders 547
Apr 01 - Apr 11 Total Delivery Charges $6.00
10 Days Generation Riders 0.16
* Meter Change 1216
“égﬁ;i"é-t-i'aﬁhﬁi{a“riéé .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
Supplier RC $0.06
Supplier RE 1.19
Supplier AERR 0.01
Supplier SCR 0.05
Supplier 23% Discount 0.30cr 1.01
" . Total Current Electric Charges $13.17
- Explanation of Taxes %" .- -
Taxes
Tax on Gas Supplier Energy Chg $0.46 $0.46
;> Total Taxes $0.46
CCF Gas Usage kWh Electrle Usage
15 100
12 _ S 80
1 H  H B B HEBH- _ 60_—__.
61 B H B H - H B_-B-B-B- B — 401 B BB - _
3 20_4 A
51111} L .
My ASSANDb Y A A S oad b J F o
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 139 Total Usage 556
Average Usage 12 Average Usage 46
apAl  MmAYl  Jun Jull  augl  sepl oct]l wovi  DEc|  JAM  FEB| MAR| APR
Gas 12] 1 " 1 12| 11 11 1 13 13 12] 12 1"
Eleclric a3 52 €6 79 80 71 61 42] 30 21 104 20 21




T

" Due Date. ‘| | - Amount Due

Account Number 2030-0539-46-8 10 09 dun g, 2014 $54.12
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
PO Box 342 PO Box 1326
Loveland OH 45140-0342 Charlotte NG 28201-1326

400 000000543127 20300539468 0L0920141 00DDDOS4933

Page 1 of 4
[@me [Sge_srv‘ige_:(&'gidge_ssfi,,;j'..;f.;-é .‘, For !nqumes Ca!l L ,;; 1 Account Number ]
Donald Anderson Duke Energ 1-800-544-6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045  123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
Mail Payments To: = "0 | -7 o7 Accountinformation | i |
PO Box 1326 Payments after May 16 notincluded  Bill prepared on May 16, 2014
Charlotte NC 28201-1326 Last payment received May 13 Next meter reading Jun 12, 2014
Headmg Datei % L =~';;; - Meter Readmg GO T
: mbe ,?;~}, From  Jo: :j Days - | Prewous Present . Usage -
Gas 000451452 Apr 11 May 13 32 1126 E 1130 E 4
Elec 100660737 Apr 11 May 13 32 00000 E 00000 0
Gas<Hesidential .. 0 o - - Cl |CurrentBilling~ e o
Usage - 4 CCF Amt Due - Previous Bill $60.01
Duke Energy - Rate FTRT $40.15 Payment(s) Received 60.01cr,
Duke - Rate DG01 3.16 Canceled Charges:
Energy Retail o Elﬁlrlc‘ﬁh)a\(r\f;es 13.17cr
Current Gas Ch $4331 rior Month(s) Charges:
urrent Ha arges Electric Charges 12.59
e e -~ [ Balance Forward 0.58cr]
Electric - Residentiat <.-~- -~ . . - 1 |Current Gas Charges 43.31
Usage - 0 KWh ?:;;esnt Electric Charges 1(1];813
Duke Energy - Rate RS $11.18 -
FirstEnergy - Rate F230 Current Amount Due 54.1
Saolutions 0.00
Current Electric Charges §11.18
Taxes $0.21

Should payment of this bill by the due date present a problem, please call us at the number listed in the
“For Inquirtes Call” section of your bill.

’ oo e . Ahter
- Due Date | | AmountDue | | Jun 9, 2014

Jun 9, 2014 $54.12 $54.93




Page 2 0t4

4 i-Service Address (ot 7 S Account Number

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

This bill reflects canceled and rebilled electric charges for prior months.

Your usage has been estimated because we were unable to read your meter(s). We apologize for any
inconvenience.

The PUCQ appraved an increase in Rider AMRP, Accelerated Main Replacement Program Rider to fund
improvements in the reliability and safety of Duke Energy's gas system. The rider results in an increase
of $1.00 per month to your bill.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
En%f% 12 2$£.5652522 per CCF, which includes a base GCR of $0.5389000 and Ohio excise tax of
0. 3522.

The PUCO approved adjustments to Rider EE-PDRR, Energy Efticiency and Peak Demand Reduction

Rider and Rider ECF, Economic Competitiveness Fund Rider (part of the Delivery Riders) effective May

%. 20514. é\ éy/plcal residential customer using 1,000 kWh per month will see an increase of approximately
1.05 or 0.9%.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through June 16, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

Is your insulation doing its job? Better attic insulation and air sealing can make your home more
comfortable all year, Duke Energy offers up to $425 to help with improvements. Get started at
duke-energy.com/comfy.

If you have any questions about gas supplier service received fram Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supptier

must offer a price lower than 6.21 cents per kWh. Your Price to Compare may be different based on

Eo ur usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
nergy for a written explanation.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

oo L Explanation of Current Charges . 7

Gas L et seaabeteari s AT ehe sttt saess antsaeancannssnar
Meter - 000451452 | Duke Energy
CCF Usage - 4 | Rate FTRT - Res Transportation
Apr 11 - May 13 (sod Delvey Sanvios Charge $3308
Y 4 CCF @ $0.03272800 0.13
Gas Delivery Riders 7.00
Applicable Surcharge
4 CCF @ $0.00130890cr 0.01cr $40.15
Duke Energy Retail
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
4 GCF @ $0.56501000 2.26 3.18

7 “Total Current Gas Charges $43.31




Page 30t 4

Name ;" 0007 %7 . Service Address . . Account Numbey
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
Electric e st
Meter - 100660737 | Duke Energy
KWh Usage - 0 Rate RS - Residential Svc-Winter
i} Distribution-Customer Chg $6.00
ggrogysMay 13 Delivery Charges
Delivery Riders 5.18
Total Delivery Charges §5.18
Generation Riders
11.18
T ;éé .......................................................
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
0.00
¢ Totaf Current Electric Gharges ™ - $11.18
SVL7 L Explanation of Prior Month{s) Charges. "
Electric e e e e ae e e
Meter - 112298983 | Duke Energy
Multipliers - 1 | Rate RS - Residential Svc-Winter
E&VR g;gﬁ gggg i gg;?’.g Distribution-Customer Chg $6.00
KWh Usage - 15 Delivery Charges
Dis‘tribu\}\i{on-Enesngy ghé;
i} 15 kWh @ $0.02534200 0.38
'1&493{)1335 Apr 01 Delivery Riders 5.37
Total Delivery Charges $575
Meter- * 100660737 | Generation Riders 0.12
Muitipliers - 1 $11.87
kWh Pres Read - QoH
kWh Prev Read - [o 1 SISTO rorerennsstons e sen i sEa s LA s on bR s RR SR RS e
kWh Usage - 0 | Generation Charge
Apr01 - Apr 11 FirstEnergy Solutions
10 Days Rate F230 - FES 23% Discount Rate
* Meter Change Supphi
: pplier RC $0.04
Billed kWh - 15 Supplier RE 0.85
Apr 01 - Apr 11 Supplier AERR 0.01
10 Days Supplier SCR 0.04
Supplier 23% Discount 0.22cr 072
- -Total Prior Electric Charges $12.59
© o Explanation of Taxes -~ T
Taxes
Tax on Gas Supplier Energy Chg $0.21 $0.21
B * - Total Taxes . $0.21




Page 4 of 4

Name

.0 . Setvice Address

" : Account Number.

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
CCF Gas Usage KWh Eleoctric Usags
15 100
80_
80
a0 .
20__|
ol
M
Calculations based oh most recent 12 month history Calculations based on most recent 12 month history
Any prior months adjusted usage on this Any prior months adjusted usage on this
bill, will display in your historical usage bill, will display in your historical usage
graph and chart on your next bill graph and chart on your next bill.
Total Usags 132 Total Usage 498
Average Usage 1 Average Usage 42
MAY] JUN JUL AUG SEP| oCT] NOV| DEC] JAN FEE MA AP MAY
Gas " 1 11 12 11 1" 1 13 13 12 124 1 4
Electric 51 66 75 ao‘ 78‘ &1 ‘ﬁ 30) 21 “1 20 15 0
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Account Number 2030-0539-46-8

Donald Anderson
PO Box 342
Loveland OH 45140-0342

10 09

. ,:Q Due Date

" Amount Due

Jul 9, 2014

$51.39

$ $

HeatShare Contribution
{for Customer Assistance}

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 00000051390 20300539468 070920140 000ODOOSELLY

Page 10f3

[Name:fService Address’ . " < l

. For Inquiries Calt .. "0 7 ;-

\ f Account Number ]

Donald Anderson

Duke Energy

1-800-544-6900 2030-0539-46-8

1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
[Mail PaymentsTo ' ™ } 7 Account information ' 1
PO Box 1326 Payments after Jun 17 not included Bill prepared on Jun 17, 2014
Charlotte NC 28201-1326 Last payment received Jun 10 Next meter reading Jul 14, 2014
7 Reading Date™ "}~ - i .- " MeterReading - { - . -
Meter . Number | From. - To . Days '| ' Previous . .  Present | Usage .
Gas 000451452 May 13 Jun 12 30 1130 E 1132 E 2
Elec 100660737 May 13 Jun 12 30 00000 00000 0
 Gas - Hesidential - - - < " o Current Billing -~ "7 -
Usage - 2 CCF Amt Due - Previous Bill $54.12
Duke Energy - Rate FTRT $38.35 Payment(s) Received 54.12cr
Duke - Rate DGO1 2.07 | |Balance Forward 0.00
Energy Retail Current Gas Charges 40.42
Current Gas Charges $40.42 Current Electric Charges 10.83
Taxes 0.14
1 | Current Amount Due $51.39
Electric - Residential -~ = - : -
Usage - 0 kWh
Duke Energy - Rate RS $10.83
FirstEnergy - Rate F230
Solutions 0.00
Current Electric Charges $10.83
Taxes = - | -
Taxes $0.14

Your usage has been estimated because we were unable to read your meter(s). We apologize for any

inconvenience.

DN ST T After
-.>-Due Date "] [-Amount Due | | =" Jut8,2014 .
Jul 9, 2014 $561.39 $52.16




Page 2 of 3

Name: .0 . % . 7 Service Address . - J .7 " " Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Egergy is7;$0.6273471 per CCF, which includes a base GCR of $0.5981000 and Ohio excise tax of
.0292471.

Will your attic insulation keep your cool air inside this summer? Make your home more comfortable by
upgrading your insulation and sealing air leaks. We have rebates up to $350 to help. Learn more at
duke-energy.com/keepcool.

Save big on bulbs, Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through July15, 2014, Go to duke-energy.com/SaveOnBulbs to check your eligibility.

HoM Energy Manager enables you to remotely control your HVAC system from your connected PC or
mobile device. Better manage usage with manual and automated energy controls. Get relevant,
personalized energy information, plus connect and control, anytime, anywhere. Learn more at
duke-energy.com/HoMEnergyMgr.

In Case No. 11-3549-EL-SSO0, the PUCO approved Duke's Electric Security Plan, which requires Duke
to hold auctions to determine the rates for electric generation. As a result of the auctions, generation
rates will change effective June 1, 2014. Also, Rider DR-IKE (part of the Delivery Riders) will change
effective June 1, 2014. A typical residential customer using 1,000 kWh per month will see an increase of
approximately $1.03 or 0.85 % per month.

If you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.34 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

v o Explanation of Cutrent Charges . "' L o

Gas
Meter - 000451452 | Duke Energy
CCF Usage - o | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
g"oa{);B -Jun 12 Usage-Based Charge
ys 2 CCF @ $0.03272800 0.07
Gas Delivery Riders 5.25
Applicable Surcharge
2 CCF @ $0.001308%0¢cr 0.00 $38.35

Duke Energy Retail
Rate DGO1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
2 CCF @ $0.58500000 117 2.07

.. Total Current Gas Charges - $40.42




Page 3 of 3

Name /70 v s o e © Service Address ... 0 Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
Electric e e s
Meter - 100660737 | Duke Energy
KWh Usage - 0 Rate RS - Residential Svc-Summer
) Distribution-Customet Chg $6.00
y(?)l{);gs Jun 12 Delivery Charges
Delivery Riders 4.83
Total Delivery Charges $4383
Generation Riders
10.83
Generat:onCharge
FirstEnergy Solutions
Rate F230 - FES 23% Discount Rate
0.00
nl i Total Current Electric Charges $10.83
a0 cExplanation o Taxes . oor i 0 o iy e e S
Taxes
Tax on Gas Supplier Energy Chyg $0.14 $0.14
©: ot . Total Taxes $0.14
CCF Gas Usage KWhH Electilc Usage
100.
20
60_] S
aw_| B
20..1_ , - [ —
o i
i) oM D S E R AN
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 123 Total Usage 432
Avaraga Usage 10 Average Usage 35

JUN JUL AUG SEP (sloy) NOV DEC JAN FEB] MAR APR] MAYl JUN

Gas 19 1" 12 11 11 11 131 13 12 12 n 44 2
Electric 56 75 80| 78| 61 42| 30| 21 10) 24 154 [ ]
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Account Number 2030-0539-46-8

Donald Anderson
PQ Box 342

Loveland OH 45140-0342

Due Date” .

: ‘Amount Due .

Aug 8, 2014

10 09

$51.34

$ $

HeatShare Contribution
{for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 00000051349 20300539468 080820143 0000005211k

Page 1 of 3

Name /Service Address - . Far Inquirtes Call - Account Number }
Donald Anderson Duke Energ 1 800-544 6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
Mail Payments To - o Aceount Information o
PO Box 1326 Payments after Jul 17 not included Bill prepared on Jul 17, 2014
Charlotte  NC 28201-1326 Last payment received Jul 10 Next meter reading Aug 12, 2014
S ~AFleading Date: | - 1 - ‘Meter Beading S RO
Meter . “From :.."To | Days .| . Previous : .Present | _ Usage
Gas 000451452 Jun 12 Jul 14 32 1132 E 1134 E 2
Elec 100660737 Jun 12 Jul 14 32 00000 00000 0
| Gas - Hesidential Current Billing
Usage - 2 CCF Amt Due - Previous Bill $51.39
Duke Energy - Rate FTRT $38.35 | |Payment(s) Received 51.39¢r
Duke - Rate DGO1 202 | |Balance Forward 0.00
Energy Retail Current Gas Charges 40.37
Current Gas Charges $40.37 Current Efectric Charges 10.83
Taxes 0.14

s - C tA t Due $51.34
Electric - Residential =~ - drren’ Amo™
Usage - 0 kWh
Duke Energy - Rate RS $10.83
FirstEnergy - Rate F070
Solutions 0.00
Current Electric Charges $1083
Taxes . -
Taxes $0.14

Your usage has been estimated because we were unable to read your meter(s). We apologize for any

inconvenience.

S C a After .-
- Due Date~ | | Amount Due | | - Aug 8, 2014 .
Aug 8.2014 $51.34 $ 52.11




Page20f3

Name .75 0 s oL 7 Service Address © . . Account Number |
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
ggergy is 2g.)o 6447588 per CCF, which includes a base GCR of $0.6147000 and Ohio excise tax of
.0300588.

In Case No. 11-5905-EL-RDR, the PUCQ approved an adjustment to Rider DDR, Distribution
Decoupling Rider, effective July 1, 2014, The PUCO also approved adjustments to Rider SCR (Supplier
Cost Reconciliation) and Rider AERR (Alternative Energy Recovery). A typical residential customer
using 1,000 KWh per month will see a decrease of approximately $0.65 or (0.53%).

The more you know, the less you spend. Get bill-lowering tips at duke-energy.com/energytips.

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs from Duke
Energy. Go to the Saving Store at duke-energy.com/SaveOnBulbs or check your eligibility for FREE
GFLs by calling 800.943.7585 and choose option 1. Either way, we'll deliver your bulbs right to your
door.

Simple summer savings: Get $30 for recycling your extra fridge. Schedule your FREE pickup at
duke-energy.com/RecycleNow or by calling 855.398.6200.

i you have any questions about gas supplier service received from Duke Energy Retail, please cali them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.33 cents per kKWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

**** Your electric supplier has changed the rate by which this bill is calculated. Please comact your
supplier with any questions. ****

if you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

oo Explanation of Current Charges .. .. . U0 o il

GAS e et e b s
Meter - 000451452 | Duke Energy )
CCF Usage - 5 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gganz ;‘l”‘ 14 Usage-Based Charge
Y 2 CCF @ $0.03272800 0.07
Gas Delivery Riders 5.25
Applicable Surcharge
2 CCF @ $0.00130890cr 0.00 $3835

Duke Energy Retail
Rate DGO1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
2 GGCF @ $0.55230000 1.12 202

. Yotal Cutsent Gas Charges $40.37




Page 3 0of 3

Namme 0 050 o o Une oo 0 Service Address Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
Electric
Meter - 100660737 { Duke Energy
kWh Usage - o | Rate RS - Residential Svc-Summer
) Distribution-Customer Chg $6.00
%Lgm[)?sdu' 14 Delivery Charges
y Delivery Riders 4.83
Total Delivery Charges $4383
Generation Riders
10.83
GeneratlonCharge
FirstEnergy Solutions
Rate FO70 - FES 7% Discount Rate
0.00
"0 750 Total Cutrent Electric Charges = $10.83
S0l . - Explanation of Taxes . 0.
Taxes .
Tax on Gas Supplier Energy Chg $0.14 $0.14
L ' G Total Taxes $0.14
CCF Gas Usage kWh Electric Usage
15. 100
$0_]

Calculations based on most recent 12 month history
114

b N D

Calculations based on most rocent 12 month history
357

Total Usage Total Usage
Average Usage 10 Average Usage 30
JUL AUG] SEP OCT] NOV DEC| JAN FEB] MAR) APH MAY] JUN JUL
Gas 1 12| 1 11 1 13 13 12 12] 1 2] 2
Electric 75 80 78] 61 42 30) 21 10 20f 15 o 0




T

" 'DueDate. || AmountDue .
Sep 8,2014 $51.24

Account Number 2030-0539-46-8 10 09

$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
PO Box 342 PO Box 1326
Loveland OH 45140-0342 Charlotte  NC 28201-1326

400 00000051241k 20300539468 090820141 00000052019

Page 1 of 3
[Name /Service Address 1| . Farinquities Call . .| AccountNumber |
Donald Anderson Duke Energy ) 1-800-544-6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
[Mait Payments To . /-~ " 1" o - AccountInformation . ot |
PO Box 1326 Payments after Aug 15 not included Bill prepared on Aug 15, 2014
Charlotte NC 28201-1326 Last payment received Aug 11 Next meter reading Sep 11, 2014

Urgent Message - We have been unable to read your meter(s) for at least 5 months because we have
not had access to your meter(s). Please call us to make permanent meter reading arrangements before
your next scheduled meter reading date.

[T Deading Date s b TN Meter Reading U T
‘Number ‘| From > To! | Days * |. Previous '~ ‘Present:. { :Usage ' "

Meter

Gas 000451452 Jul 14 Aug 12 29 1134 E 1136 E 2
Elec 100660737 Jul 14 Aug 12 29 00000 00000 0
Gas-Residentigt . -~ G .~ Current Billing .~ _
Usage - 2 CCF Amt Due - Previous Bill $51.34
Duke Energy - Rate FTRT $38.38 | | Payment(s) Received 51.34cr
Duke - Rate DGO1 1.90 | |Balance Forward T 0.00
Energy Retalil Current Gas Charges 40.28
Current Gas Charges $40.28 | |Current Electric Charges 10.83

Taxes 0.13

e - Current Amount Due $51.
Electric - Residential 124
Usage - 0 kWh
Duke Energy - Rate RS $10.83
FirstEnergy - Rate FO70
Solutions 0.00
Current Electric Charges $10.83
- After

- Due Date . ‘Amount Due Sep 8,2014 "
Sep 8,2014 $51.24 $52.01




Page 2013

Name .7 .- et 70U L Service Address | PO . > Account Number

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Taxes

Taxes $0.13

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.6073131 per CCF, which includes a base GCR of $0.5790000 and Ohio excise tax of
0.0283131.

In Case No. 14-418-GA-PIP, the PUCO approved an adjustment to Rider PIPP, Percentage of Income
Payment Plan Rider, effective July 31, 2014. A typical residential customer using 70 CCF per month will
see an increase of approximately $1.11 or 1.3%.

The more you know, the less you spend. Get bill-lowering tips at duke-energy.com/energytips.

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs. Go to online to
duke-energy.com/SaveOnBulbs or check your FREE CFL eligibility by catling 800.943.7585 and choose
oplion 1. Either way, we'll deliver your bulbs right to your door.

Simple summer savings: Get $30 for recycling your extra fridge. Schedule your FREE pickup at
duke-energy.com/HaulAway or by calling 855.398.6200.

If you have any questions about gas supplier service received from Duke Energy Retail, piease call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

PRICE TO COMPARE: In order for an average residential customer 1o save money, an electric supplier
must ofter a price lower than 6.33 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

**** Your electric supplier has changed the rate by which this bill is calculated. Please contact your
supplier with any questions. ****

if you have any questions about eleclric supplier service received from FitstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

2007 Explanation of Current Charges 000

GAS et ettt na et e s sre it e nenanee
Meter - 000451452 | Duke Energy )
CCF Usage - > | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
;gl [1)4 - Aug 12 Usage-Based Charge
ays 2 CCF @ $0.03272800 0.07
Gas Delivery Riders 5.28
Applicable Surcharge
2 CCF @ $0.00130890cr 0.00 $38.38
Duke Energy Retail
Rate DGO01 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
2 CCF @ $0.50080000 1.00 1.90

-Total Current Gas Charges . $40.28
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Name .~ &, w7 .10 Setvice Address - .. Account Number -
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
Electric
Meter - 100660737 | Duke Energy .
kWh Usage - 0 Rate RS - Residential Sve-Summer
Distribution-Customer Chg $6.00
ég’ 64 - Aug 12 Delivery Charges
ays Delivery Riders 4.83
Total Delivery Charges $483
Generation Riders
10.83
GeneratlonCharge
FirstEnergy Solutions
Rate FO70 - FES 7% Discount Rate
0.00
w7 Total Current Electric Charges . $10.83
= “, Explanation ot Taxes . wivoot i L 2L
Taxes
Tax on Gas Supplier Energy Chg $0.13 $0.13
S hes L Toal Taxes | $043
CCF Gas Usage Kiwh Electric Usage
100,

Calculations based on most recent 12 month history

80

80

40

20,

| TP Ph—

Calculations based on most recent 12 month history
277

Total Usage 104 Total Usage
Average Usage 9 Averags Usage P
AUGl __SEP| _ ©C NO DEC] JAN FEB| MARl _APR| _MAY] JUN JUL| _ AUG
Gas 12 11 11 % B 13 12) 124 1" 4 2 2 2
Electric 80| 78 61 42 ao‘ 21 19 20 15 0 9 o 0
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REMINDER NOTICE

" Due Date 1t Amount Due

Account Number 2030-0539-46-8 10 09 Oct 9,2014 $875.59
$ $

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson
PO Box 342 PO Box 1326
Loveland OH 45140-0342 Charlotte  NC 28201-1326

400 00opDOa?5597 20300539468 100920140 00000888729

REMINDER NOTICE Page 1 0f 3
|Name Service Address .-} . . . Forlnquiries Call . - | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403
|Mail Payments To . oo~ .~ Accountlnformation - . - .|
PO Box 1326 Payments after Sep 17 not included Bill prepared on Sep 17, 2014
Charlotte NC 28201-1326 Last payment received Sep 09 Next meter reading Oct 10, 2014

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give
this your prompt attention.

Urgent Message - We have been unable to read your meter(s) for at least 5 months because we have
not had access to your meter(s). Please call us to make permanent meter reading arrangements before
your next scheduled meter reading date.

ST TN Reading Date CU) ST U Meter Reading T C ] S T

Meter .~ Number 1" " From .~ -Te -.| Days | " Previous - - Present - | - Usage

Gas 000451452 Aug 12 Sep 11 30 1136 E 1138 E 2

Elec 100660737 Aug 12 Sep 11 30 00000 00000 0

|Gas - Residential .- - ""| ICurrent Billing .

Usage - 2 CCF Amt Due - Previous Bill $51.24

Duke Energy - Rate FTRT $38.38 Payment(s) Received 51.24cr

Duke - Rate DGO1 1.93 } [Batance Forward 0.00

Energy Retail Current Gas Charges 40.31

Current Gas Charges $40.31 Current Electric Charges 10.83

Transfer From 13300399-36 82432

—_ - e e Taxes 0.13

Electric-Hesidential - ~~ = -~~~ ° - | {Current Amount Due $875.50

Usage - 0 kWh

Duke Energy - Rate RS $10.83

FirstEnergy - Rate FO70

Solutions 0.00

Current Electric Charges $1083

REMINDER NOTICE

. : A o Atter
- Due Date " | | Amount Due | [ .20t 9, 2014

Oct 89,2014 $ 875.59 $888.72




REMINDER NOTICE Page 2 0 3

Name =/ 770 L 0T Service Address . 07 " Account Number .

Donald Anderson 1883 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Iéikes wNL ST e o e e e T

Taxes $0.13

For your convenience, we have included your final charges for service at 85 REDBUD LN. If your
previous account was gas and electric, and your current account does not have both services - only the
charges for like services have been transferred. The charges not transferred will remain on your
previous account. If your final bill has been paid, please disregard the final charges included above.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5961948 per CCF, which includes a base GCR of $0.5684000 and Ohio excise tax of
0.0277948.

To view an apples to apples comparison of competitive gas offers, visit
http://www.energychoice.ohjo.gov/ or call 800.299.7271.

The more you know, the less you spend. Get bill-lowering tips at duke-energy.com/energytips.

Is your insulation doing its job? Better insulation and air sealing can make your home more comfortable
all'year. Duke Energy offers up to $425 to help with improvements. Get started at
duke-energy.com/425.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.33 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price 1o Compare or contact Duke
Energy for a written explanation.

If you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

It you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

“ 7. ... Explanation of Current Charges

GRS ettt e et st et sneas e anen e e sea
Meter - 000451452 | Duke Energy )
CCF Usage - 2 Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
98%12 -Sep 11 Usage-Based Charge
ays 2 CCF @ $0.03272800 0.07
Gas Delivery Riders 5.28
Applicable Surcharge
2 CCF @ $0.00130890cr 0.00 $38.38

Duke Energy Retail
Rate DGO1 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
2 CCF @ $0.51620000 1.03 1.93

" Total Current Gas Charges $40.31




REMINDEH NOTICE Page 3 of 3
Name - .. Service Address " " " Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8

Cincinnati OH 45238

Elecliic ettt
Meter - 100660737 | Duke Energy )
KWh Usage - o | Rate RS - Residential Sve-Summer
Distribution-Customer Chg $6.00
ég%;zs Sep 11 Delivery Charges
Y Delivery Riders 483
Total Delivery Charges $4383
Generation Riders
10.83
G nﬁéiﬁi&ﬁéﬁéﬁé .......................................................
FirstEnergy Solutions
Rate FO70 - FES 7% Discount Rate
0.00
" Total Current Electric Charges . $10.83
.- Explanation of Taxes ' ...+ 1
Taxes
Tax on Gas Supplier Energy Chg $0.13 $0.13
= Totat Taxes - $0.13
CCF Gas Usage KWh Electric Usage
100
BQ_Y
60 —
40
20 - -
b s ¢ M
Calculations based on most recent 12 month history Calculations basad on most recent 12 month history
Total Usage 95 Total Usage 199
Average Usage 8 Average Usage 17
SEP| _ ocTl NO\J DEC| __JAN| _FEB] MAR| _APRl  MAY] JUN _ Jul AUQ _ SEP
Gas 1 11 11, 19 13 12 1 11 4 2 % 2
Electric 78] 81 42| 30, 21 10 2§] 19 ¢ o 0 0




I

DISCONNECT NOTICE

" Due Date - - Amount Due -~

Nov 4, 2014 $965.99

Account Number 2030-0539-46-8 10 09

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

Donald Anderson
P OBox3
Loveland OH 45140

PO Box 1327

Charlotte NC 28201-1327

410 000009L5995 20300539468 110420145 00000980480

DISCONNECT NOTICE Page 106

Name /Service Address - { T For inqmrles Ca!! Account Number ]

Donald Anderson Duke Energy 1-800 544 6900 2030-0539-46-8

1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403

Mail Payments To - © 7 o4 Account Intormation . . T o ]
PO Box 1327 Payments after Oct 13 not included Bill prepared on Oct 13, 2014
Charlotte  NC 28201-1327 Next meter reading Nov 10, 2014

If your service is disconnected for non payment, in addition to a reconnection charge, you may be
required to pay a deposit in the amount of $70.00 before service is restored.

IMPORTANT: Your service may be disconnected if your past due amount of $623.31 is not paid before

11/07/2014. A reconnection charge will be required.
so, payment arrangements may be available.

In addition, a service deposit may be required; if

For questions, please call the number shown above.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

ESLIT s Readmg Data’ R - Meter F{eadmg RO SRS N
Meter. Number From ... To i’ Days - Prevsws Present : . Usage
Gas 000451452 Sep 11 Oct 10 29 352 E 357 5
Elec 100660737 Sep 11 Oct 10 29 00000 00000 0
G s,'B s. ! l. E ...~\...~ B | ; e Ei!li a“m .
Usage - 5 CCF Amt Due - Previous Bill $ 875.59
Duke Energy - Rate FTRT $38.62 Late Payment Charge(s) 13.13
Duke - Rate DGO1 3.31 Canceled Charges:
Energy Retail b Ga'S,1 Chﬁ(rg)e(s: . 252.28¢r
rior Month(s, arges:
Current Gas Charges 41.93 Gas Charges 273.98
Balance Forward 910.42
Current Gas Charges 41.93
Current Electric Charges 10.83
Taxes 2.81
Current Amount Due $965.99
DISCONNECT NOTICE
A © . After
- ‘Pue Date - Amount Due | | Novz; 2014 .
Nov 4. 2014 $965.99 $980.48




DISCONNECT NOTICE Page 2 of 6
Name i . % .0 L0 Tt o U Setvice Address . . 7.0 ° Account Number

Donald Anderson 1889 Ashhrook Dr 2030-0539-46-8
Cincinnati OH 45238

Electric - Residential -~~~

Usage - 0 kWh

Duke Energy - Rate RS $10.83
FirstEnergy - Rate FO70

Solutions 0.00
Current Electric Charges $10.83
Taxes .. - .
Taxes $2.81

Should payment of this bill by the due date present a problem, please call us at the number listed in the
"for Inquiries Call" section of your bill. ‘

This bill reflects canceled and rebilled gas charges for prior months.

Notice: We are now able to send free text messages if your account is past due and subject to
disconnect. Plus, coming soon: Outage alerts by text.

To view an apples to apples comparison of competitive gas offers, visit
htip./iwww.energychoice.ohio.gov/ or call 800.299.7271.

This month's Gas Cost Recovery (GCR) charge for customers Furchasing their natural gas from Duke
gnergy is $0.5835031 per CCF, which includes a base GCR of $0.5563 and Ohio excise tax of
0.0272031.

Fall Freebie: Get $30 for recycling your extra fridge. Schedule your FREE pickup at
duke-energy.com/October or by calling 855.398.6200.

In Case No. 14-955-EL-UEX, the PUCO approved an adjustment to Rider UE-ED (Uncollectible
Expense - Electric Distribution). In Case No. 14-953-EL-UEX, the PUCQO approved an adjustment to
Rider UE-GEN (Uncollectible Expense - Electric Generation). The PUCO also approved adjustments to
Riders SCR (Supplier Cost Reconciliation), AER-R (Alternative energy Recovery), and BTR (Base
Transmission Rider). Overall. a typical residential customer using 1,000 kWh per month will see a
decrease of approximately $1.01 or (0.8) %.

If you have any questions about electric supplier service received from FirsiEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

If you have any questions about gas supplier service received from Duke Energy Retall, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer o save money, an electric supplier
must offer a price lower than 6.25 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.



DISCONNECT NOTICE Page 3 of 6

Name =° = .o ol Service Address .. .. ... AccountNumber

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

<7 Exptanation of Current Charges

Gas

N 000451452 DukeEnergy ..................................................................
CCF Usage - 5 Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gg %y s. Oct 10 Usage-Based Charge
y 5 CCF @ $0.03272800 0.16
Gas Delivery Riders 5.44
Applicable Surcharge
5 CCF @ $ 0.00130890c¢r 0.01cr $3862
Duke Energy Retail
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
5 CCF @ $0.48151000 2.41 3.31
w0 Totat Current Gas Charges ™ $41.93
EleClric e s bbbt
Meter - 100660737 | Duke Energy
kWh Usage - o | Rate RS - Residential Svc-Winter
Distribution-Customer Chg $6.00
gg %y s- Oct 10 Delivery Charges
y Delivery Riders 4.83
Total Delivery Charges $4383
Generation Riders
10.83
"égﬁ'e‘i%t‘i‘gri“(";ﬁé;éé .......................................................
FirstEnergy Solutions
Rate F070 - FES 7% Discount Rate
0.00
20 Totat Current Electric Charges - $10.83
S 7. Explanation of Prior Month{s} Charges '~~~ .
GAS e nn e s nense e
Meter - 000451452 | Duke Energy )
CCF Usage - 4 | Rate FTRT - Res Transportation
) Fixed Delivery Service Charge $33.03
38%;25 Sep 11 Usage-Based Charge
y 4 CCF @ $0.03272800 0.13
Gas Delivery Riders 5.39
Applicable Surcharge
4 CCF @ $0.00130890cr 0.01cr $38.54
Duke Energy Retail
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
4 CCF @ $0.51620000 2.06 2.96




Page 4 0t 6

DISCONNECT NOTICE

Name """

i Service Address .

<. Account Number

Donald Anderson

1889 Ashbrook Dr
Cincinnati OH 45238

2030-0539-46-8

Gas ettt
Meter - 000451452 | Duke Energy
CCF Usage - 5 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gg‘ [1); -sAug 12 Usage-Based Charge
¥ 5 CCF @ $0.03272800 0.16
Gas Delivery Riders 544
Applicable Surcharge
5 CCF @ $0.00130890cr 0.01cr $38.62
Duke Energy Retail
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $090
Gas Supplier Energy Chg
5 CCF @ $0.50080000 2.50 3.40
Gas e e s e
Meter - 000451452 | Duke Energy .
CCF Usage - 5 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
%gnDLZ é"”' 14 Usage-Based Charge
Y 5 CCF @ $0.03272800 0.16
Gas Delivery Riders 5.36
Applicable Surcharge
5 CCF @ $0.00130890cr 0.01cr $38.54
Duke Energy Retail
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
5 CCF @ $0.56230000 2.81 3.71
Gas
Meter - 000451452 | Duke Energy
CCF Usage - o | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gn(%w -Jun 12 Usage-Based Charge
ays 9 CCF @ $0.03272800 0.29
Gas Delivery Riders 5.50
Applicable Surcharge
9 CCF @ $0.00130890c¢r 0.01cr $38.81
Duke Energy Retail
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
9 CCF @ $0.58500000 5.27 6.17




DISCONNECT NOTICE Page 50f 6
Name ™~ /.07 2ol 2 T Service Address 0 Accotint Number -
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
Gas
Meter - 000451452 | Duke Energy
CCF Usage - 15 Rate FTRT - Res Transportation $40.85
Apr11 _May 13 ...Dv ......................................................................................
uke Energy
22 Days Rate FTRT - Res Transportation
as
Meter - 000451452
. Fixed Delivery Service Charge $33.03
CCF Usage 8 Eixed Déeljve CService Charge 33.03
. sage-Based Charge
ygaf)gs Apr 01 Usage-Based Charge
15 CCF @ $0.03272800 049
22 CCF @ $0.03272800 0.72
Meter- * 000451452 | Gas Delivery Riders 7.35
} Gas Delivery Riders 6.51
CCF Usage 14 Applicagle gurcgarge
_ Applicable Surcharge
s P 11 15 CCF @ $90.00130890cr 0.02¢r
22 CCF @ $0.00130890cr 0.03cr 40.23
* Meter Change
Duke Energy Retail
Rate DG01 - Duke Energy Retail 9.38
DukeEnergyRetall
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $0.90
Gas Supplier Customer Chg 0.90
Gas Supplier Energy Chg
Gas Supplier Energy Chg
15 GCF @ $0.56501000 8.48
22 CCF @ $0.53936000 11.87 12.77
© " Total Prior Gas Charges -.* $273.98
////////// 100 Explanation of Taxes .
Taxes
Tax on Gas Supplier Energy Chg $2.81 $2.81
L U0l v .o o Total Taxes $2.81




DISCONNECT NQTICE Page 6 of 6
Name =" o 0 “Service Address < Account Number ©
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
CCF Gas Usage kwh Eloctric Usage
18 100
80
80_|
40
ZO_L
o}

]

Calculations based on most recent 12 month history

Any prior months adjusted Usage on this
hill, will display in your histotical usage
graph and chart on your next bjll.

bk s b emAn T I AEE

Caleulations based en most recent 12 month history

Any prior months adjusted usage on this
b, wil display in yaur histarical usage
graph and chart on your next bill.

Total Usage 66 Total Usage 138

Avarage Usage 6 Average Usage 12
ocT] NOV] DEC JAN] FEB MAR| APR MAJ JUI\J JUL AUG SEP] ocT
Gas Y 1 iy 13 12} 12 o o o o o 5
Electric 61 42 20| 21 10 20, 15| [ 0 o o o 0




T

DISCONNECT NOTICE

. 'Due Date /\; “Amount Due

Account Number 2030-0539-46-8 10 09 Dec 3, 2014 $2,358.25

$ $

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson
PO Box 342 PO Box 1326
Loveland OH 45140-0342 Charlotte  NC 28201-1326

410 g00eZ2358255 203005394L4 120320149 00002393kLe0

DISCONNECT NOTICE Page 10f 3
{Name (Service Address = .. |- .~ ‘Forinquiries Call .. . - | Account Number
Donald Anderson Duke Energy 1-800-544-6900 2030-0539-45-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403

Mait Payments To . - - .. . ° - Accouniinformation - . : - ..

PO Box 1326 Payments after Nov 11 not included Bill prepared on Nov 11, 2014
Charlotte NC 28201-1326 Next meter reading Dec 11, 2014

IMPORTANT: if your service has not yet been disconnected, please pay $2,268.12 immediately to avoid
disconnection.

If your service is disconnected for non payment, in addition to a reconnection charge, you may be
required to pay a deposit in the amount of $70.00 before service is restored.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

i oFF a1 Reading Date -y - . Meter Heading - L
Meter. " Number - From;:;;;;:_‘{o w30 Days ; Previqusfa o Present 1 - Usage .
Gas 000451452 Oct 10 Nov 10 31 357 368 11
Elec 100660737 Oct 10 Nov 10 31 00000 00000 0
Gas < Residential .- - -0 - o - U iCurrent Billi NS =
Usage - 11 CCF Amt Due - Previous Bill $965.99
Duke Energy - Rate FTRT $39.13 Late Payment Charge(s) 14.49
Duke - Rate DG01 5.76 | |Balance Forward 98048
Energy Retail Current Gas Charges 44.89
Current Gas Charges $44.89 Current Electric Charges 10.83
Transier From 1630064 1-27 1,321.66
Taxes 0.39
Current Amount Due $2,358.25
DISCONNECT NOTICE
T I I R ~Atter
~ Due Date -y | AmountDue | [~ Dec3,2014.

Dec 3,2014 $2,358.25 $2,393.62




DISCONNECT NOTICE Page 2 of 3

Name "0 =00 200 7 0 s 0 ‘Service Address 0 0 T Account Number |

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

Electric - Residential - - <

Usage - 0 kWh

Duke Energy - Rate RS $ 10.83

FirstEnergy - Rate F070

Solutions 0.00

Current Electric Charges $10.83

ﬁxesvm_;”k , o i

Taxes $0.39

For your convenience, we have included your final charges for service at 1174 IRONSTONE DR. if your
previous account was gas and electric, and your current account does not have both services - only the
charges for like services have been transferred. The charges not transferred will remain on your
previous account. If your final bill has been paid, please disregard the final charges included above.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.6028028 per CCF, which includes a base GCR of $0.5747 and Ohio excise tax of
0.0281028.

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs. Go online to
duke-energy.com/SaveOnBulbs or check your FREE CFL eligibility by calling 800.943.7585 and choose
option 1. Either way, we'll deliver your bulbs right to your door.

It you have any questions about electric supplier service received from FirstEnergy Solutions, please call
them at 1-888-254-9227 or write to: 341 White Pond Dr Suite B2 Akron, OH 44320

it you have any questions about gas supplier service received from Duke Energy Retall, please call them
al 1-877-331-3045 or write to; 139 E. Founh Street, EX 320 Cincinnati, OH 45202 Akron, OH 44320

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.25 cents per kWh. Your Price to Compare may be difterent based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

- Expfanation of Current Charges -~

GAS et s e st ere e st e s aan

Meter - 000451452 | Duke Energy ]
CCF Usage - 1 Rate FTRT - Res Transportation
Fixed Delivery Service Charge $ 33.03
%ct{;lo éNOV 10 Usage-Based Charge
ay 11 CCF @ $0.03272800 0.36
Gas Delivery Riders 575
Applicable Surcharge
11 CCF @ $0.00130890cr 0.01cr $39.13

Duke Energy Retail
Rate DG01 - Duke Energy Retail

Gas Supplier Customer Chg $0.90
Gas Supplier Energy Chg
11 CCF @ $0.44141000 4.86 5.76

‘Total Current Gas Charges $44.89




DISCONNECT NOTICE A Page 3 0f 3
Name - ./ T S o Service Address - . ¢ ¢ Account Number .
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
£V {4 S TS e OO R PR OR RO
Meter - 100660737 | Duke Energy )
KkWh Usage - o | Rate RS - Residential Sve-Winter
Oct 10 - Nov 10 Distribution-Customer Chg $6.00
31 Davs Delivery Charges
¥ Defivery Riders 483
Total Delivery Charges $4.83
Generation Riders
10.83
"éé}'{é}é't‘i'é}inéﬁ'a'};éé .......................................................
FirstEnergy Solutions
Rate FO70 - FES 7% Discount Rate
0.00
<7 2 Total Current Electric Charges $10.83
Lol Explanation of Taxes v i co Dot o
Taxes
Tax on Gas Supplier Energy Chg $0.39 $0.39
: ) B - Total Taxes $0.39
CCF Gas Usage kWh Electrle Usage
28 45
20_} 364
oy Aoy 27 .-
10_} B B E H N _ . 18 ~I -
S_J N B N B N B N R . 9] N OB _B_
ol i
SE W AmI N N DS F M AN

Calculations based on most recent 12 month history
12

Calcuilations based on most recent 12 month history
6

Total Usage Totat Usage
Average Usage 11 Average Usage 8
NOV! DEC] JAN FEB MAR] APRS MAY! JUN JUL AUd SEP! OCT} NOV
Gas 11 ik 1 12 12) 22 1 o 5 o 5 1
Eloctiic 4 39 21 1 20 15 o d o 9 0




DISCONNECT NOTICE

Due Date Amouut Due
$2,345.20

Account Number 2030-0539-46-8 10 09 Jan 5,2015
$ $

HeatShare Contribution Amount Enclosed
{for Customes Assistance)

Donald Anderson
PO Box 3 PO Box 1326
Loveland OH 45140-0342 Charlotite  NC 28201-1326

410 00002445204 20300539468 Q10520150 Q0002481880

DISCONNECT NOTICE Page 1 of 3
lglamé:/Servic’eAddress” o { o For lnqumes Call 0 Account Number
Donald Anderson Duke Energy -800-544-8900 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008258361
Cincinnati OH 45238 FirstEnergy Solutions 1-888-254-9227 132282403

Mail Payments To " "~ . “/. - - ¢ Accountinformation ..

PO Box 1326 Payments after Dec 12 not included Bill prepared on Dec 12, 2014
Charlotte NG 28201-1326 Next meter reading Jan 14, 2015

IMPQRTANT: If your service has not yet been discannected, please pay $2,358.25 immediately to avoid
disconnection,

if your service is disconnected for non payment, in addition to a reconnection charge, you may be
required to pay a deposit in the amount of $70.00 before service is restored.

R I Readmg Date,,» Fo L Meter Readmg S BT PR
Meter - i{(qube;r: “From oo Too 1 “Days Prewous ~Present - | "~ Usage
Gas 000451452 Nov 10 Dec 11 31 368 380 12
Elec 100660737 Nov 10 Nov 24 14 00000 00000 0
Gas = Residential ;- o 0 oo T Y ICupen Billing o Sn el e T
Usage - 12 CCF Amt Dus - Previous Bilt $2,358.25
Duke Energy - Rate FTRT $39.16 | |Late Payment Charge(s) 35.37
Duke - Rate DGO1 7.05 | |Balance Forward 2,393.62
Energy Retail Current Gas Charges 46.21
Current Gas Charges $46.21 Current Electric Charges 4389

Taxes 0.48
— " - Current Amount Due $2,445.20
Electric - Residential - -
Usage - 0 kWh

Duke Energy - Rate RS $4.89
FirstEnergy - Rate FO70
Solutions 0.00
Current Electric Charges $489

DlSCONNECT NOTICE
C L T Alter.
- Due Date . /Amount Oue S Jdan 5, 2015

Jan 5,2015 $ 2,445.20 $2,481.88




DISCONNECT NOTICE : Page 2 of 3

'Na_mg';'f‘l\_j:’_ﬁ e e s Service Address < . ST % Account Number -

Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

....TEXES T T e T T TR

Taxes $0.48

Attention: Existing accounts without satisfactory security, and carry a past due balance or have been
disconnected tor nonpayment, may be charged a depasit.

Help those less fortunate stay warm this winter by contributing to Duke Energy's HeatShare program.
See this month's bill insert for more information on how you can help or visit us online at
duke-energy.com/heatshare.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5902160 per CCF, which includes a base GCR ot $0.5627 and Ohio excise tax of
$0.0275160.

if you have any questions about gas supplier service received from Duke Energy Retail, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.25 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

Save time. Save money. Get FREE CFL buibs or deeply discounted CFLs and LEDs. Go online to
duke-energy.com/SaveOnBulbs or check your FREE CFL eligibility by calling 800.943.7585 and choose
option 1. Either way, we'll deliver your bulbs right to your door.

Explanation of Current Charges =~~~

Gas
Meter - 000451452 | Duke Energy .
CCF Usage - 1o | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
2‘?"[);0 - Dec 11 Usage-Based Charge
ys 12 CCF @ $0.03272800 0.39
Gas Delivery Riders 5.80
Applicable Surcharge
12 CCF @ $ 0.00466540c¢r 0.06¢r $39.16
Duke Energy Retail
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $090
Gas Supplier Energy Chg
12 CCF @ $0.51291000 6.15 7.05
“Total Current Gas Charges $46.21
Electric
Meter - 100660737 | Duke Energy .
KWh Usage - o | Rate RS - Residential Svc-Winter
Distribution-Customer Chg $2.71
'1\{;"6;0 - Nov24 Delivery Charges
ys Delivery Riders 2.18
Total Delivery Charges $2.18
Generation Riders
4.89
“é;}{é;é’iiéi{"c'iia}éé .......................................................
FirstEnergy Solutions
Rate FO70 - FES 7% Discount Rate
0.00

- Total Current Electric Charges - $4.89




DISCONNECT NOTICE Page3o0f3

Name 70wl y o S_erviée Address. . . Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238
T T Explanation of Taxes . o - ¢ oo
Taxes
Tax on Gas Supplier Energy Chg $0.48 $048
Lce Lo Yotal Taxes $0.48
CCF Gas Usage kwh Electric Usage
25 30
20 24
15_ 18 .
10 12
s+ s
0_ 0
EMAMY S A S b B MOA M
Calcuiations based on most recent 12 month history Calculations based en most recent 12 menth history
Total Usage 125 Total Usage 66
Average Usage 10 Average Usage 6

DEC JAN FEB MAR| AP MAY] JUN JULl AUG SE OCT, NOV] DEC
Gas 14 13 14 12 22 15 9| 5| § 4 5 n 12
Electric 30| 21 10 20, 15 o o [ o [ o o 0




** FINAL BILL **

" Due Date ', it Amount Due
Account Number 2030-0539-46-8 10 09 Jan 16, 2015 $2,453.98
For less detailed billing information on $ $
your monthly bill, check box on right

HeatShare Contribution Amount Enciosed
{tor Customer Assistance)

Donald Anderson

PO Box 342 PO Box 1326
Loveland OH 45140-0342 Charlotie  NC 28201-1326

410 gogo02453943 20300537468 011620159 000Q2440790

** FINAL BILL ** Page 1 0of 2
[Name /Service Address -~ . |. .~ Forinquiries Call .~ - ° | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6500 2030-0539-46-8
1889 Ashbrook Dr Duke Energy Retail 1-877-331-3045 123070008256361
Cincinnati OH 45238
[MailPayments To S o { w0 w0 T Account Information R ]
PO Box 1326 Payments after Dec 23 not included Bill prepared on Dec 23, 2014
Charlotte  NC 28201-1326
woa s i ‘Reading Date . oo MeterReading - = | -
Meter = Number | . From . - To. ; Days’ | = Previous - - Present | = Usage .
Gas 000451452 Dec 11 Dec 17 6 380 383 3
| Gas « Residential oo o o "0 L iCurrent Biling o ‘
Usage - 3 CCF Amt Due - Pravious Bill $2,445.20
Duke Energy - Rate FTRT $6.97 | IBalance Forward 2,445.20
Duke - Rate DGO1 1.70 [ [Current Gas Charges 867
Energy Retail Taxes 011
Current Gas Charges $867 | | Current Amount Due $2,453.98
[ Taxes oo e e e B
Taxes $0.11

PLEASE NOTE: This is your final bill for gas service at 1889 ASHBROOK DR.

If yout have any questions about gas supplier service received from Duke Energy Retalil, please call them
at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

** FINAL BILL **

. Co - Alter
* ~Pue Date -] | AmountDue j - Jan 16,2015

Jan 16, 2015 $2,453.98 $2.490.79




** FINAL BILL **

Page 2 of 2

Name = 0 w7010 et U Service Address AL Account Number
Donald Anderson 1889 Ashbrook Dr 2030-0539-46-8
Cincinnati OH 45238

1 o Explanation of Current Charges -

GAS e e re b en e e
Meter - 000451452 | Duke Energy
CCF Usage - g | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $5.81
2%21; - Dec 17 Usage-Based Charge
y 3 CCF @ $0.03272800 0.10
Gas Delivery Riders 1.07
Applicable Surcharge
3 CCF @ $0.00466540cr 0.01cr $6.97
DukeEnergyRetau
Rate DGO1 - Duke Energy Retail
Gas Supplier Customer Chg $0.16
Gas Supplier Energy Chg
3 CCF @ $0.51291000 1.54 1.70
.7~ Total Current Gas Charges $8.67
. ot Explanation of Taxes .
Taxes
Tax on Gas Supplier Energy Chg $0.11 $0.11
2w Total Taxes $0.11
CCF Gas Usage
25
20
15 .
wlBH BRBBA [ R
JEEERH E -
SLALERIRIITIIIS
MmAMI LA
Calculations based on most recent 12 month history
Total Usage 1186
Average Usage 10
DEC|  JaN| _ FEB[ __MAR[ APR  MAY]  JUN Jud  Augl  sER oc*nJ NOV| — DEC
Gas 13 13 12 12| 22 15] 9 5 5 4 1" 3




N

. DueDate . | |’ AmountDue . .

Account Number 6050-0177-21-0 10 16 Feb 15, 2013 $140.99
$ $

HeatShare Contribution Amount Enclosed
{for Gustomer Assistance)

Arderson $x. (,

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00000140998 60500277210 021520136 00000143103

Page 1 0f 3
[Name /Service Address . “ .} "y . - Farinquirles Call | Account Number - |
Donald Anderson Duke Energy 513-421-9500 6050-0177-21-0
8700 Kemper R E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Duke Energy Relail 1-877-331-3045 317684
| Mail Payments To < = i Accountinformation < o
PO Box 1326 Payments after Jan 24 not included Bill prepared on Jan 24, 2013
Charlotte ~ NC 28201-1326 Last payment received Jan 09 Next meter reading Feb 21, 2013
Gy O 'i""’, Reading Date . {7 > Meter Beading ™ - . {. .
Mete Number 1" From . & To . i Days Previous ... "‘Present . | . Usage: .
Gas 000440823 Dec 20 Jan 23 34 3493 3594 101
Elec 100304258 Dec 20 Jan 23 34 6356 6730 374
Gas - Residential =" % -0 - U7 V| GurrentBilling o0 ST Sl e T
Usage - 101 CCF Amt Due - Previous Bill $99.87
Duke Energy - Rate FTRT $4237 Payment(s} Received 99.87¢r
Integrys Energ - Rate FS§23 48,60 Balance Forward ~0.00
Setvices Current Gas Charges 90.97
Current Gas Charges $00.97 Current Electric Charges 46.86
Taxes 3.16
Electric - Besidential . - -~ o - Current Amount Due $ 140
Usage - 374 KWh
Duke Energy - Rate RS $24.46
Duke - Rate DE77 22.40
Energy Retail
Current Electric Charges $46386
Taxes .ol iholl Tt
Taxes $3.16

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gn%rgy _{lg $‘?.531 6874 per CCF, which includes a base GCR of $0.5069000 and Chio excise tax of
0.0247874.

Cove s e p T T s LR Atter
ci2vDue Date~ | | ‘Amount Due | | Feb 15,2013

Feb 15,2013 $140.99 $ 143.10




Page 2 ot 3

CUELY 2 Service Address i L

- Account Number |

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Stamps aren't cheap. Paperless Billing is, because it's free! You can pay your bill right now in just a few
clicks. It's simple, convenient, and secure. www.duke-energy .com/GoPaperless

Get your free Home Energy House Call (valued at $1501). It's a free in-home assessment to help you
learn about your home's energy use and save on your monthly bills. You'll also get a free Energy
Efficiency Starter Kit! Sign up at duke-energy.com/house-call.

The PUCO approved changes to Rider USR, Rider AER-R, Rider SAW-R and Rider SCR. A typical
residential customer using 1,000 KWh per month will see an increase of approximately $0.30 or 0.3%
per month effective January 2013.

if you have any questions about electric supplier service received from Duke Energy Retail, please call
them at 1-877-331-3045 or write to: 139 E. Fourth Street, EA 600 Cincinnati, OH 45202

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: in order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.08 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or cantact Duke
Energy for a written explanation.

* Explanatioh of Current Cha_rge's e

GAS et b e e
Meter - 000440823 | Duke Energy
CCF Usage - 101 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $25.33
gf%zo -Jan23 Usage-Based Charge
ays 101 CCF @ $0.03272800 3.31
Gas Delivery Riders 13.82
Applicable Surcharge
101 CCF @ $ 0.00088%40cr 0.09cr $42.37

Integrys EnergyServices
Rats FS23 - Integrys Energy Services, Inc

Gas Supplier Energy Chg

101 CCF @ $0.48120000 $48.60 48.60
07w +Total Current Gas Charges - $90.97
EICIHC e n st et e s nn
Meter - 100304258 | Duke Energy )
kWh Usage - 374 Rate RS - Residential Sve-Winter
Distribution-Customer Chg $5.50
gf%go . Jan 23 Delivery Charges
y Distribution-Energy Chg
374 kWh @ $0.02212600 8.28
Delivery Riders 7.76
Total Delivery Charges $16.04
Generation Riders 2.92

24.46

..........................................................................................

Generation Charge

Duke Energy Retail
Rate DE77 - Duke Energy Retail

Supplier Energy Charge
374 kWh @ $ 0.05990000 $22.40 22.40

VSR Totat Current Electric Charges $46.86




Page30of3

Natﬁg, L

P

7 Bervice Address

T Account Number |

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

6050-0177-21-0

= Explanation of Taxes < - -

Taxes
Tax on Gas Supplier Energy Chg $3.16 $3.16
Vo EL el e Total Taxes $3.16
CCF Gas Usage kWh Electric Usage
150 1,000
1204
90_
60_|
30_4
0_ '
MoA w4 $ & &
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 419 Total Usage
Average Usage 35 Average Usage 439
JAN FEB MAR] APR MA\A JUN JUL AUG] SEP OCT] NOV] DEC JAN
Gas 10: 115 a9 33 13 5 4 3 4 5j 43 101
Eleciric 420 389‘ 290) 35 4 587 731 849 513 29 37 294 374




NN

. “DueDate’ | |. AmountDue . -

Account Number 6050-0177-21-0 10 16 Mar 18, 2013 $124.91
$ $

HeatShare Contribution Amount Enclosed
(for Customer Assistance}

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charfotte  NC 28201-1326

400 00000124915 60500177210 0316820138 COG00L2L780

Page 1 0t 3
{Name £ servlceAddfass i o For Inquiries Calt - " " - . L.Aécoun.t Number i
Donald Anderson Duke Energy 513-421-9500 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Duke Energy Retail 1-877-331-3045 317684
Mail Payments To * oo Lo Account Information < |
PO Box 1326 Payments after Feb 22 notinciuded  Bill prepared on feb 22, 2013
Charlotte ~ NC 28201-1326 Last payment received Feb 07 Next meter reading Mar 22, 2013
LI e 2 F - Reading Date ﬁ{ ; 7o MeterBeading: .o}
Meter .- Number | " From. . To i} Days 1 Previous . .Present | .Usage. .
Gas 000440823 Jan 23 Feb 21 29 3594 3684 90
Elec 100304258 Jan 23 Feb 21 29 6730 7045 315
Gas - Hesidentiaf -~~~ "~ ~ - ©. < | {Cutrent Billing ' = 4
Usage - 90 CCF Amt Due - Previous Bill $140.99
Duke Energy - Rate FTRT $41.52 Payment(s) Received 140.99cr
Integrys Energ - Rate FS23 40.05 ) |Balance Forward T 0.00
Services Current Gas Charges 81.57
Current Gas Charges $81.57 Current Electric Charges 40.74
Taxes 260
Electric - Residential - . - i Current Amount Due $
Usage - 315 kWh
Duke Energy - Rate RS $21.87
Duke - Rate DE77 18.87
Energy Retail
Current Efectric Charges $40.74
| Taxes R
Taxes $2.60

Coming soon: A new look for Duke Energy. Our logo is changing, but all aspects of your service and
account will remain the same. Questions? Visit duke-energy.com/newlogo.

Pue Date | | Amount Dae | | < Mar 18,2013

Mar 18, 2013 $124.91 $126.78




Page 2 of 3

Name . - Ls L Service Address 177 00 o % - Account Number |

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Stamps aren't cheap. Paperless Billing is, because it's free! You can pay your bill right now in just a few
clicks. It's simple, convenient, and secure. www.duke-energy.com/GoPaperless

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gg%ré%gg.szmmz per CCF, which includes a base GCR of $0.4962000 and Ohio excise tax of

GET $30 FOR YOUR OLD REFRIDGERATOR OR FREEZER! Save up to $150/yr on your energy bill.
We'll pick it up for FREE and give you $30. To schedule your pickup, call 855.398.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

If you have any questions about electric supplier service received from Duke Energy Retail, please call
them at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

If you have any questions about gas supplier service received from Integrys Energy Sertvices, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.08 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

Joo 7 Explanation of Current Charges . 7

Gas
Meter - 000440823 | Duke Energy )
CCF Usage - g | Rate FTRT - Res Transportation
R Fixed Delivery Service Charge $2533
%g"ozaa S Feb 21 Usage-Based Charge
y 90 CCF @ $0.03272800 2.95
Gas Delivery Riders 13.32
Applicable Surcharge
90 CCF @ $0.00088940c¢cr 0.08cr $4152
Integrys EnergyServices .
Rate FS23 - Integrys Energy Services, Inc
Gas Supplier Energy Chg
90 CCF @ $ 0.44500000 $40.05 40.05
"ot Total Current Gas Charges . - $81.57
Electric e
Meter - 100304258 | Duke Energy )
kWh Usage - 315 Rate RS - Residential Sve-Winter
Jan 23 - Feb 21 Distribution-Customer Chg $5.50
29 Days Delivery Charges
Distribution-Energy Chg
315 kWh @ $0.02212600 6.97
Delivery Riders 6.94
Total Delivery Charges §13.91
Generation Riders 246
21.87
GeneratuonCharge
Duke Energy Retail )
Rate DE77 - Duke Energy Retail
Supplier Energy Charge
315 kWh @ $ 0.05990000 $18.87 18.87
v Total Current Electric Charges | $40.74




Page 3 of 3

i Service Address . © 7 7777 © T Account Number |

Name = “07

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

- Explanation of Taxes -

Tax on Gas Supplier Energy Chg $2.60 $260
: Vot el oY - Total Taxes $2.60
CCF Gas Usage kWh Electric Usage
150 1,000
1zoT 800_
90 §00_
[ — 400
30_| 200 —
[ [
MAMI I AS SN ¢ Mogd 4 N D
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 394 Total Usage 519
Average Usage 33 Average Usage 433

FEB  MaR| __ aPRl  MAY]  JUN Jul aud serl  octl  nov]  DEC| _ JaN|  FEB
Gas 115 39 3 13 5 4] 3 4 4 53 48] 101 Q0
Eleciric 389 290} asg] 419 587 731 54% 513 293‘ 374 296 374 315




N

ﬁue Date - “Amount Due P

Account Number 6050-0177-21-0 10 16 Ap’ 16,2013 $141.76
$ $

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00000141763 LO500177210 O43L20137 00000143898

Page 1013
[ Name iService Address . R [ . Fer lnquirtes Calt s ;‘;j Accoum Number J
Donald Anderson Duke Energy 513 421-9500 6§050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Duke Energy Retail 1-877-331-3045 317684
[M_ail Payments To - BE r e oo b Account intormatlon o l
PO Box 1326 Payments after Mar 25 not included Bill prepared on Mar 25, 2013
Charlotte  NC 28201-1326 Last payment received Mar 19 Next meter reading Apr 23, 2013
‘Readmg Date % o “Meter Readmg NS P oo
ter . < From : WTQ N Days B 00 Prewous R Presentw,_ g ,,'Usagej .
Gas 000440823 Feb 21 Mar 22 29 3684 3795 111
Elec 100304258 Feb 21 Mar 22 29 7045 7425 380
 Gas™~ Residential] -~ v 0 o Current Billing © "~ : - C
Usage - 111 CCF Amt Due - Previous Bilt $124.91
Duke Energy - Rate FTRT $43.13 Payment(s} Received 124 91cr
Integrys Energ - Rate FS23 48.02 Balance Forward ~0.00
Services Current Gas Charges 91.15
Current Gas Charges 91.15 | {Current Electric Charges 47 49
Taxes 3.12
Eloctric . Rosidental e T urrent Amount Due $ 7
Usage - 380 kWh
Duke Energy - Rate RS $2473
Duke - Rate DE77 2276
Energy Retail
Current Electric Charges $47.49
Taxes $3.12

Don't forget: Our new look is coming soon. We'll be changing our logo on all communications starting
later this month. Your service and account remain the same. Questions? Visit
duke-energy.com/newlogo.

. L : o ,After'g
Dye Date | 1 Amount Due | |~ Apr18, 2013

Apr 16, 2013 $141.76 $ 143.89




Page 2 0f 3

e Lo Service Address . T

o “Account Number |

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

6050-0177-21-0

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5034720 per CCF, which includes a base GCR of $0.4800000 and Ohio excise tax of

$0.023472.

Performance Tuning, HVAC-style. The Smart $aver Health Check svaluates your heat pump or central
air conditioner to ensure it's at peak efficiency. That means optimal comfort & savings. Visit
duke-energy.com/smartsaver and learn about the $50 incentive.

FREE PICK UP OF YOUR OLD REFRIGERATOR OR FREEZER! Save up to $150/r on your energy
bill. We'll pick it up for FREE and give you $30, To schedule your pickup, call 855.398.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

If you have any questions about electric supplier service received from Duke Energy Retail, please call

them at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.08 cents per kWh. Your Price to Compare may be difierent based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke

Energy for a written explanation

Explanation of Current Charges ; ' .

GAS s e e
Meter - 000440823 | Duke Energy .
CCF Usage - 111 | Rate FTRT - Res Transportation
) Fixed Delivery Service Charge $25.33
gngZS g Mar 22 Usage-Based Charge
y 111 CCF @ $0.03272800 3.63
Gas Delivery Riders 14.27
Applicable Surcharge
111 CCF @ $ 0.00088940cr 0.10cr $43.13
Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc
Gas Supplier Energy Chyg
111 CCF @ $0.43260000 $48.02 48.02
1SR Yotal Current Gas Charges - $91.15
Electric
Meter - 100304258 | Duke Energy .
KWh Usage - agg | Rate RS - Residential Sve-Winter
) Distribution-Customer Chg $ 5.50
53%231 s Mar 22 Delivery Charges
Y Distribution-Energy Chg
380 kWh @ $0.02212600 8.41
Delivery Riders 7.85
Totaf Delivery Charges §16.26
Generation Riders 297
24.73
'&é‘ﬁé%;i’i&ﬁ'&ﬁ;’égé .......................................................
Duke Energy Retail .
Rate DE77 - Duke Energy Retail
Supplier Energy Charge
380 kWh @ $0.05990000 $22.76 22.76
.. Total Gurrent Electric Charges - $47.49




‘ Page 3 0f 3
ol Service Address o 7.0 5T UL Account Number .

Name "= ™

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

““Explanation of Taxes
Taxes
Tax on Gas Supplier Energy Chg $3.12 $3.12
: e Totaf Taxes - $3.12
CCF Gas Usage KWh Eloctrlc Usage
150

Calculations based on most recent 12 month history Calcufations based on most racent 12 month history
Total Usage 466 Total Usage 83
Average Usage 38 Average Usage 441

MAR APR MAY JUN JUL AUG SEP ocC NOV| DEQY JAN FEB! MAR

Gas S’q 33 13 5 4 3 4 ‘J 53 43 1ot 90 11
Blactric 290 35 419 587 731 649 513 23 373 29 374 315 380




I

. DueDate || AmountOue .

Account Number 6050-0177-21-0 10 16 May 16,2013 $85.97
$ $

HeatShare Contribution Amount Enclosed
{tor Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00000085979 0500177210 05120135 000000872LE

Page 1 0f 3
[Name /Service Address .- }aﬁ;zs‘ .57, Forlnquiries Call . " -~ | Account Number |
Donald Anderson Duke Energy 513-421-9500 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Duke Energy Retail 1-877-331-3045 317684
Mail Payments To & o) o7 7 Accountintormation - . |
PO Box 1326 Payments after Apr 24 not included Bill prepared on Apr 24, 2013
Charlotte  NC 28201-1328 Last payment received Apr 17 Next meter reading May 22, 2013
PR Rk ‘Reading-Date. | - < 'l " - MeterReading - .} o0 .
Meter . Number: | :From .. To | Days | - Previous . -Present. | . Usags ..
Gas 000440823 Mar 22 Apr 23 32 3795 3818 23
Elec 100304258 Mar 22 Apr 23 32 7425 7703 278
Gas-FHesidentia] »° - "°° - - " ||CurremtBilling -~ o0 o oo -
Usage - 23 CCF Amt Due - Previous Bill $141.76
Duke Energy - Rate FTRT $36.96 Payment(s) Received 141.76¢r
integrys Energ - Rate FS23 10.41 Balance Forward ~—0.00
Services Current Gas Charges 47.37
Current Gas Charges $47.37 | |Current Electric Charges 37.92
Taxes 0.68
T e c Amount D $85.97
[Electric - Residential . - urrent Amount Due
Usage - 278 kWh
Duke Energy - Rate RS $21.27
Duke - Rate DE77 16.65
Energy Retail
Current Electric Charges $§37.02
Taxes ' o v
Taxes $0.68

The PUCO approved an adjustment to Rider AU, Advanced Utility Rider. The rider results in an increase
of $0.53 per month to your bill.

o s T Alter .
o Due Date | | Amount Due | | < May 16,2013

May 16,2013 $85.97 $87.26




Page 2 of 3

P . Setvice Address . . - .0 - Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
$I?nergy is $0.4655018 per CCF, which includes a base GCR ot $0.4438000 and Ohio excise tax of
0.0217018.

The PUCO approved adjustments to Rider DR-1M and Rider ECF (part of the Delivery Riders), Rider
ESSC (part of the Generation Riders) and Riders SCR and AER-R effective April 2, 2013. A typical
residential customer using 1,000 kWh per month will see an increase of approximately $0.77 or 0.7%.

Save time! Save Money! Ordering your free CFLs only takes a few minutes and can save you money
on your Duke Energy bill. Call 800-943-7585 and choose option 1, or visit
www.duke-energy.com/EasyCFLs to see if you are eligible.

If you have any questions about electric supplier service received from Duke Energy Retail, please call
them at 1-877-331-3045 or write 0. 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

If you have any questions about gas supplier service received from integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.07 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

Ui Explanation of Current Charges..

Gas
Meter - 000440823 | Duke Energy )
CCF Usage - oq | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $25.33
'glgahzazé Apr 23 Usage-Based Charge
y 23 CCF @ $0.03272800 0.75
Gas Delivery Riders 10.90
Applicable Surcharge
23 CCF @ $0.00088940cr 0.02cr $36.96
Integrys EnergyServices i
Rate FS23 - Integrys Energy Services, Inc
Gas Supplier Energy Chg
23 CCF @ $0.45270000 $10.41 10.41
© 775U Total Curvent Gas Charges $47.37
Electric b sy s s
Meter - 100304258 | Duke Energy
kWh Usage - 27g | Rate RS - Residential Sve-Winter
Distribution-Customer Chg $550
gn; 52325- Apr 23 Delivery Charges
Y Distribution-Energy Chg
278 kWh @ $0.02212600 6.15
Delivery Riders 7.58
Total Delivery Charges $13.73
Generation Riders 2.04
21.27
’é;,;;,;‘i:;;;‘b'i;;}'g; .......................................................
Duke Energy Retail
Rate DE77 - Duke Energy Retail
Supplier Energy Charge
278 kWh @ $ 0.05990000 $16.65 16.65
. Total Current Electric Charges $37.92




Page 3013

L0t Service Address L et Account Number -
8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
; S U Explanation of Taxes - shu AR i
Taxes
Tax on Gas Supplier Energy Chg $0.68 $068
‘ Lel Tl Total Taxes | $0.68
CCF Gas Usage kWh Eloctric Usage
150 1,000
120 800
90 .. §00..
60._ 400_
30 200 —_
ol ol
MoJ o3 A by E M A oA s by oe
Calcutations based on most recent 12 month history Calcufations based on most recent 12 month history
Total Usage 459 Total Usage 5,208
Average Usage 39 Average Usage 434

APR] MAY JUN JuL AUG] SEP| OCT] NOV DEC! JAN FEB

MAR APR
Gas 3 13 5| dj 3 4 4 E 48 101 89 111 23
Electric 353 419 587] FEa 649 513 293 379 298§ 374 314 380 278




I

" Amount Due -
$9269

_Due Date "
Jun 14,2013

Account Number 6050-0177-21-0 10 16

$ 8

HeatShare Contribution
{for Customar Assistance)

Amount Enclosed

Donald Anderson
8700 E Kemper Rd
Cincinnati OM 45249-2506

PO Box 1326
Charlotte NC 28201-1326

400 00000092k90 L0500177210 OLL420134 OOOOCOO94080

Page 1 0f3
EAccoum Number }

1- 800—544 6900 6050-0177-21-0
1-888-367-4493 1138018
1-877-331-3045 317684

[ Name /Service Address .

Fcr Inqmrfes Catl

Duke Energy
Integrys Energy Services
Duke Energy Retail

Donald Anderson
8700 Kemper Rd E
Cincinnati OH 45249

|Mail Payments To .- 1T Accountintormation o
PO Box 1326 Payments after May 23 not included  Bill prepared on May 23, 2013
Charlotte  NC 28201-1326 Last payment received May 16 Next meter reading Jun 21, 2013
LT Readmg Date S PR Meter Readmg B T
Meter . Number < From . . To: Days Prewous Present,/ . {.. Usage -
Gas 000440823 Apr 23 May 22 29 3818 3826 8
Elec 100304258 Apr 23 May 22 29 7703 8101 398
Gas - Hesidentia} = .~ | Current Billing S
Usage - 8 CCF Amt Due - Previous Bill $ 8597
Duke Energy - Rate FTRT $37.02 Payment(s) Received 85.97cr,
Integrys Energ - Rate £523 4.06 Balance Forward ~0.00
Services Current Gas Charges 41.08
Current Gas Charges $41.08 Current Electric Charges 51.35

Taxes 0.26
Frociric - Residential Current Amount Due $9269
Usage - 178 KWh
Duke Energy - Rate RS $11.88
Duke - Rate DE77 23.84
Energy Retail
Usage - 220 kWh
Duke Energy - Rate RS 15.63
Current Electric Charges $§5135

Old Rate Effective Apr 23 To May 06
New Rate Effective May 06 To May 22

Taxes . ..

Taxes $0.26

P 1 - Atter .
. Due Date 7| | Amount Due { [ Jun 14,2013
Jun 14, 2013 $92.69 $94.08
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Name .. Sneels  Bervice Address o 2 Lo ** Account Number .

Donald Anderson 8700 Kemper RA E 6050-0177-21-0
Cincinnati OH 45249

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
ggergy is $0.5137512 per CCF, which includes a base GCR of $0.4828000 and Ohio excise tax of
0239512,

The PUCO approved an increase in the AMRP Rider to fund improvements in the reliability and safety of
Duke Energy’s gas system. The rider resuits in an increase of $1.15 per month to your bill.

Duke Energy filed an application on 7-9-12 (Case No. 12-1682-EL-AIR) with the PUCO to increase
distribution rates to recover increased costs incurred since 2009. On 5-1-13, the PUCO approved an
agreement allowing Duke Energy to increase electric rates by $49.0 million. This represents $3.72 per
month (3.3%) for residential customers using 1000 kWh, effective for usage on or after 5-6-13. The
residential customer charge increases lrom%S.SO to $6.00 per month. The distribution rate is the
component of the electric bill that recovers the cost of building, operating and maintaining the system
that delivers electricity to customers’ homes and businesses. You can obtain further information by
contacting Duke Energy at 513-421-9500, 800-544-6900 or www.duke-energy.com.

Get up to 84% off retail prices on lang-lasting, energy-saving light bulbs at Duke Energy Savings Store.
Shop and buy seventeen different types and sizes of CFL and LED bulbs for fixtures around your home.
Save at www.duke-energy.com/storet

It you have any questions about electric supplier service received from Duke Energy Retail, please call
them at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order tor an average residential customer to save money, an electric supplier
must offer a price lower than 6.07 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation,

i% . - Explanation of Current Charges o o2 000 L o

GaS e e e s e n e et
Meter - 000440823 | Duke Energy
CCF Usage - g | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $2533
ggrDzag ;May 22 Usage-Based Charge
v 8 CCF @ $0.03272800 0.26
Gas Delivery Riders 11.44
Applicable Surcharge
8 CCF @ $0.00088940cr 0.01¢r $37.02

Integrys EnergyServices
Rate FS23 - Integrys Energy Sewices, Inc

Gas Supplier Energy Chg
8 CCF @ $0.50760000 $4.06 4.06

<7 Total Current Gas Charges $41.08
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Naﬁme Service Address ~ .. *, Account Number -
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
EIOCIFIC st et s pe e
Meter - 100304258 | Duke Energy ) _
KWh Usage - a9 | Rate RS - Residential Svc-Winter
Old Rate Effective Apr 23 To May 06
98’02: - May 22 Distribution-Customer Chg $2.46
ys Delivery Charges
Distribution-Energy Chg
178 kWh @ $0.02212600 3.94
Delivery Riders 4.18
Total Delivery Charges $8.12
Generation Riders 1.30
11.88
Duke Energy Retail
Rate DE77 - Duke Energy Retail
Supplier Energy Charge
398 kWh @ $ 0.05990000 $23.84 23.84
"fiﬁ'l'('éné.ﬁé}:'gﬁ ..................................................................
Rate RS - Residential Svc-Winter
New Rate Effective May 06 To May 22
Distribution-Customer Chg $3.31
Delivery Charges
Distribution-Energy Chg
220 kWh @ $0.02534200 558
Delivery Riders 513
Total Delivery Charges §10.71
Generation Riders 1.61
15.63
- Total Current Electric Charges $51.35
T T Explanation of Taxes - 00 0 oo -
Taxes
Tax on Gas Supplier Energy Chg $0.26 $0.26
. - ) o2 Total Taxes $0.26
CCF Gas Usage kwWh Electric Usage
150 1,000
120 800
90 600.
60:‘_,___,___,____ - 400. -8 - .-
Py | | gt LHTRTTITHTS
o_l -— _K_ 0 _| . _ N EE_
ATTITT YR U S B R R
Calculations based on maost recent 12 month history Calculations based on most recent 12 momh history
Totat Usage 454 Total Usage :
Average Usage 38 Average Usage 432

mayl  Junl  gull - Augl  sEPl oc nov| Dpec[ JanNl__ FEBl  MaRl  APRl  may
Gas 13 5 4 3 4 4 53 49) 101 o 11 23 s
Electric 419) 587 731 64d) 513 293 37 296 374 315 28 27?‘ 392




T

- Duepate || AmountDue

Account Number 6050-0177-21-0 10 16 Jul 16,2013 $115.11
$ $

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00000115118 LDS50017721l0 071620131 DOOOOL1ILAYHO

Page 1 of 3
[_Namque;i}ichddress AR { 'i:;'é-..i, For lnqumes Cal! : J[ Account Nnmber—i
Donald Anderson Duke Energy 1-800- 544 5900 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Duke Energy Retail 1-877-331-3045 317684
[Mgil Payments To - = - E LY s T Account Information e -]
PO Box 1326 Payments after Jun 24 not included Bill prepared an Jun 24, 2013
Charlotte NC 28201-1326 Last payment received Jun 19 Next meter reading Jul 23, 2013
S O PR L S E R Readlég Date. ;oo R Meter Readtng L R
Meter . - Nyt_nber © From: .. Tol | Days ' | :_ ' Prev:ous Present\ 1o . Usage
Gas 000440823 Ma 22 Jur‘l 21 30 3826 3830 4
Elec 100304258 May 22 Jun 21 30 8101 8724 623
Gas~Residential - "~ | {CurrentBilling -’ \
Usage - 4 CCF Amt Due - Previous Bill $92.69
Duke Energy - Rate FTRT $36.71 Payment(s) Received 92 69cr|
Integrys Energ - Rate FS23 2.10 | |Balance Forward 0.00
Services Current Gas Charges 38.81
Current Gas Charges $38.81 Current Electric Charges 76.16
Taxes 0.14
; - ] [ Current Amount Due 11519
Electric - Residential  ~ ~ . = - s
Usage - 623 KWh
Duke Energy - Rate RS $ 38.84
Duke - Rate DE77 37.32
Energy Retalil
Current Electric Charges $76.16
Taxes .~ - - e
Taxes $0.14

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.5497285 per CCF, which includes a base GCR of $0.5241000 and Ohio excise tax of
0.0256285,

Ll . Atter
- Due Date - .| | Amount Due “Jul 16,2013

Jul 16,2013 $115.11 $116.84




Page 2 of 3

Name /7000 st AR . Service Address © CURGL T Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Get up to 84% off retail prices on long-lasting, energy-saving light bulbs at Duke Energy Savings Store.
Shop and buy seventeen different types and sizes of CFL and LED bulbs for fixiures around your home.
Save at www.duke-energy.com/siorel

Save time! Save Money! Ordering your free CFLs only takes a few minutes and can save you money
on your Duke Energy bill, Call 800-943-7585 and choose option 1, or visit
www.duke-energy.com/EasyCFLs to see if you are eligible.

In Case No. 11-3549-EL-SSO, the PUCO approved Duke's Electric Security Plan, which requires Duke
to hold auctions to determine the rates for electric generation. As a result of the auctions, generation
rates will change effective May 31,2013. A typica?residemial customer using 1,000 kWh per month will
see a decrease of approximately $0.31 or (0.3) % per month.

If you have any questions about electric supplier service received from Duke Energy Retail, please call
them at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

It you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.04 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a wtitten explanation.

050, o Explanation of Current Charges . o ool L

Gas

cas 000440823 DukeEnergy
CCF Usage - 4 | Rate FTRT - Res Transportation
A Fixed Delivery Service Charge $25.33
I'é/loayé?s Jun 21 Usage-Based Charge
y 4 CCF @ $0.03272800 0.13
Gas Delivery Riders 11.25
Applicable Surcharge
4 CCF @ $0.00078450cr 0.00 $36.71

Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc

Gas Supplier Energy Chg
4 CCF @ $0.52520000 $2.10 2.10

“Total Current Gas Charges - $38.81




Page 3 of 3

Name 0w t0” 000 Sl Service Address - L LA Account Number
Donhald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
Elaclric ettt eaa b
Meter - 100304258 | Duke Energy
kWh Usage - go3 | Rate RS - Residential Sve-Summer
‘ Distribution-Customer Chyg $6.00
g‘;‘éggs Jun 21 Delivery Charges
Distribution-Energy Chg
623 kWh @ $0.02534200 1579
Delivery Riders 12.49
Total Delivery Charges §$2828
Generation Riders 4.56
38.84
"é'enﬁé}é'{faﬁ'éﬂé;éé .......................................................
Duke Energy Retail
Rate DE77 - Duke Energy Retail
Supptier Energy Charge
623 kWh @ $0.05990000 $37.32 37.32
" Total Current Electric Charges $76.16
. Explanationof Taxes . - ... 0T
Taxes
Tax on Gas Supplier Energy Chg $0.14 $0.14
A o Total Taxes $0.14
CCF Gas Usage kWh Elactric Usage
w._ 1,000
w3 00 O o 800._.]
90 _ soo|__ | -
60 400_{_ . -
M- ‘ﬂj ﬂ]‘!‘ -
01 wua " M - _ 0_4_ . | _ —_—
731430 6.1#5’15_5]- J s 0N EM AN
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 453 Total Usage
Average Usage 38 Average Usage 435

JUN JUL AUG SEP OCWJ NOV! DEC JAN FEB| MAR APH] MAJ JUN

Gas 5 4 4 4 53] 48} 101 90| 1 11 29 j 4
Electric 587 731 649 519 293 373 2954 374 315 38 274 39 623




I

5 " DueDate .|| AmountDue .

Account Number 6050-0177-21-0 10 16 Aug 15, 2013 $127.26
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00000L272LY4 LOS00177210 081520135 000001291748

Page 10f3
|Name /Service Address . % - Forinquiries Call <. [ AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Duke Energy Retail 1-877-331-3045 317684
[M‘?“,P?‘X“ie.'!'?j 0 i [ St ot Accountinformation oo ¢ 1
PO Box 1326 Payments after Jul 24 not included Bill prepared on Jul 24, 2013
Charlotte  NC 28201-1326 Last payment received Jul 17 Next meter reading Aug 21, 2013
Cles ter ohil " Reading Date § e Lo p s Meter Reading L v
Meter . . Number . - From ... To - | Days |’ Previous<: ‘Present | |.  ~Usage ..
Gas 000440823 Jun 21 Jul 23 32 3830 3834 4
Elec 100304258 Jun 21 Jul 23 32 8724 9456 732
| Gas < Aesidential ~ ~ ~ " 7 - - | {CurrentBilling - T 0 -
Usage - 4 CCF Amt Due - Previous Bill $115.11
Duke Energy - Rate FTRT $36.71 Payment(s) Received 115.11cr
Integrys Energ - Rate FS23 210 | |Balance Forward 0.00
Services Current Gas Charges 38.81
Current Gas Charges $38.81 Current Electric Charges 88.31
Taxes 0.14
T — Current Amount Due $127.26
Electric - Residential
Usage - 732 kWh
Duke Energy - Rate RS $ 44.46
Duke - Rate DE77 43.85
Energy Retail
Current Electric Charges $88.31
Taxes R ~
Taxes $0.14

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
g{r)\%rgg?is $0.5728043 per CCF, which includes a hase GCR of $0.5461000 and Ohio excise tax of
. 043.

.~ Due Date -} | ‘Amount Due | |~ Aug 16,2013

Aug 15,2013 $127.26 $129.17




Page 2 of 3

Name [ .0 onovo

{0V Service Address i <. . .. AccountNumber

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 4 or visit duke-energy.com/SaveOnBulbs.

FREE Energy Efficiency Kit - worth over $30! Duke Energy customers can receive a customized
in-home energy review along with a Free Energy Efficiency kit. Schedule your free Home Energy House
Call today. Visit duke-energy.com/house-call or call 1-877-388-7676 to sign up.

in Case No. 11-5905-EL-RDR, the PUCO approved an adjustment to Rider DDR, Distribution
Decoupling Rider, effective July 1, 2013. Atypical residential customer using 1,000 kWh per month will
see an increase of approximately $0.72 or 0.61%.

If you have any questions about electric supplier service received from Duke Energy Retail, please call
them at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

if you have any questions about gas supplier service received from integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residentiaf customer to save money, an electric suppiier
must offer a price lower than 6.10 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

" 7 Explanation of Cutrent Charges -+~ 7. T

Gas
Meter - 000440823 | Duke Energy
CCF Usage - 4 | Rate FTRT - Res Transportation
) Fixed Delivery Service Charge $2533
‘:;Lz'n02a1 SJ“' 23 Usage-Based Charge
y 4 CCF @ $0.03272800 0.13
Gas Delivery Riders 11.25
Applicable Surcharge
4 CCF @ $0.00078450cr 0.00 $36.71
Integrys EnergyServices .
Rate FS23 - Integrys Energy Services, Inc
Gas Supplier Energy Chg
4 CCF @ $0.52480000 $2.10 2.10
Soed T Y Total Current Gas Charges $38.81
Elaclic ettt
Meter - 100304258 |} Duke Energy
KWh Usage - 752 | Rate RS - Residential Svc-Summer
) Distribution-Customer Chg $6.00
%g"ozg SJUI 23 Delivery Charges
¥ Distribution-Energy Chg
732 kWh @ $0.02534200 18.55
Delivety Riders 14.55
Total Delivery Charges $3370
Generation Riders 5.36
4446
Né'é'ﬁ'e'}'é‘t'i'i)“r;aﬂgr'é; .......................................................
Duke Energy Retail
Rate DE77 - Duke Energy Retail
Supplier Energy Charge
732 kKWh @ $0.05990000 $43.85 4385
Total Current Electric Charges - $88.31
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Name ° .

e Service Address Lk

.- Account Number .

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

6050-0177-21-0

" Explanation ot Taxes =~ v &
Taxes )
Tax on Gas Supplier Energy Chg $0.14 $0.14
T oY Total Taxes $0.14
CCF Gas Usage kWh Eloctrle Usage
150__
120
90
60
30_]
O_TT
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 453 Total Usage )
Average Usage 38 Average Usage 435
JUL AUG SEP) OCT] NOV DEC JAN FEB MAR APR MAY] JUN JUL
Gas 4 9 4 4 5 48 101 90} m 23 4 4
Electic 744 649 513 293 373 298] 374] 319) 380) 279 39 629 732




NN

. Amount Due
$116.75

. - Due !lZJat'e,,i~ N
Sep 13, 2013

Account Number 6050-0177-21-0 10 16

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

PO Box 1326

Charlotte  NC 28201-1326

400 0000011L750 kLD500177210 09132013% 00000118508

Page 1 of 3

[Name /Service Address .- [ . Forlnquiries Call .. ~ = - | Account Number |
1-800-544-6900 6050-0177-21-0
1-888-367-4493 1138018
1-877-331-3045 317684

Duke Energy
Integrys Energy Services
Duke Energy Retail

Donald Anderson
8700 Kemper Rd E
Cincinnati OH 45249

Mail Payments To -~ | .~~~ - Accountlpformation < ... . |

PO Box 1326 Payments after Aug 22 not included Bill prepared on Aug 22, 2013

Charlotte NC 28201-1326 Last payment received Aug 16 Next meter reading Sep 20, 2013

T Len iUV 00 S Reading Date ol oo L1 7 Y MeterReading . v

Meter .. Number | From ' . To .| Days .| . Previous  Present | Usage

Gas 000440823 Jul 23 Aug 21 29 3834 3836 2

Elec 100304258 Jul 23 Aug 21 29 9456 10103 847

Gas - Residential *~ - Cusrent Billing

Usage - 2 CCF Amt Due - Previous Bill $127.26

Duke Energy - Rate FTRT $36.53 Payment(s) Received 127.26¢r

Integrys Energ - Rate FS23 0.96 Baiance Forward ~0.00

Services Current Gas Charges 37.49

Current Gas Charges $37.49 | {Current Electric Charges 79.20

Taxes 0.06

e e Ty Ty C t Amount Due 116.75

Electric ~ Residential —~ - - o drren $

Usage - 647 kWh

Duke Energy - Rate RS $40.44

Duke - Rate DE77 38.76

Energy Retail

Current Electric Charges $§79.20

Jaxes = - - S

Taxes $0.06

In Case No. 13-1308-GA-PIP, the PUCO approved an adjustment to Rider PIPP, Percentage of Income
Payment Plan Rider, effective July 31, 2013. A typical residential customer using 70 CCF per month will

see a decrease of approximately $1.09 or 1.3%.

-~ Pue Date~ | | AmountDue | | Sep 13,2013
Sep 13,2013 $116.75 $118.50




Page 2 of 3

Name .~ %% o000 0 U0 gervice Address - . . - . .  Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gge%}g i?7$g56021 75 per CCF, which includes a base GCR of $0.5341000 and Ohio excise tax of
0261 .

FREE Energy Efficiency Kit - worth over $30! Duke Energy customers can receive a customized
in-home energy review along with a Free Energy Efficiency kit. Schedule your free Home Energy House
Call today. Visit duke-energy.com/house-call or call 1-877-388-7676 1o sign up.

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 4 or visit duke-energy.com/SaveOnBulbs.

if you have any questions about electric supplier service received from Duke Energy Retall, please call
them at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write 1o: 300 Wast Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.10 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

“ine i Explanation of Current Charges

GAS e e an b sre s
Meter - 000440823 | Duke Energy
CCF Usage - o | Rate FTRT - Res Transportation
R Fixed Delivery Service Charge $25.33
gg’ Sg SAug 21 Usage-Based Charge
¥ 2 CCF @ $0.03272800 0.07
Gas Delivery Riders 11.13
Applicable Surcharge
2 CCF @ $0.00078450cr 0.00 $ 36.53
Integrys EnergyServices .
Rate FS23 - Integrys Energy Services, Inc
Gas Supplier Energy Chg
2 CCF @ $0.48070000 $0.96 0.96
AT Total Current Gas Charges s $37.49
ElECINIC bt e e et
Meter - 100304258 | Duke Energy
kWh Usage - ea7 | Rate RS - Residential Sve-Summer
; Distribution-Customer Chg $6.00
‘531 Sg SAug 21 Delivery Charges
4 Distribution-Energy Chg
647 kWh @ $0.02534200 16.40
Delivery Riders 13.30
Total Delivery Charges $29.70
Generation Riders 4.74
4044
E B’&é’ii&i‘t’:’ﬁé‘éaé .......................................................
Duke Energy Retail
Rate DE77 - Duke Energy Retail
Suppiier Energy Charge
647 kWh @ $ 0.05990000 $38.76 38.76
.- Total Current Electric Charges - $79.20
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Name o~ i e Service Address 7 YL 0 Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
i Explanation of Taxes - . il
Taxes
Tax on Gas Supplier Energy Chg $0.06 $0.06
AN ‘ ;.' - \,‘:; K Toia‘ Taxes ° s 0.06
CCF Gas Usage kWh Electric Usage
150 1,000
120 800
90 _ - 600_
1V — 400
30_] 200_‘
[ 0_l

) El oA M

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 452 Total Usage .22,
Average Usage 38 Average Usage 435
AU SEP, OCT _ NOV, DEC JAN FEBl MAR APAl  MA JUN JU AUG
Gas 4 4 53 4g 101 20 111 23] g 4 2
Electric 541 513 29% 373 296] 374 315 38 27§ 394 62 73, 647




Hinnn

. E«Duel Date --'| | Amount Due

Oct 15,2013 $125.94

Account Number 6050-0177-21-0 10 16

$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PG Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 0000012594k LOS00177210 101520137 000C0127833

Page 1 0f 3
fNa,me;,!Serv.ice,Addryssi;;-,' 1 2 i Forinquiries Call ~.2 o - | Account Numbe,r,—]
Donald Anderson Duke Energy 1-800-5644-6900 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Setvices 1-888-367-4483 1138018
Cincinnati OH 45249 Duke Energy Retail 1-877-331-3045 317684
[Mail Payments To .o T T Accountnformation . .
PO Box 1326 Payments after Sep 23 not included Bill prepared on Sep 23, 2013
Charlotte ~ NC 28201-1326 Last payment received Sep 12 Next meter reading Oct 21, 2013
w7 { ' Beading Date . [ . . "[°7 7 MeterReading = | L
feter > ver| " From. .. ... To. .1 -Days. .;  Previous . . Present | ' Usage
Gas 000440823 Aug 21 Sep 20 30 3836 3839 3
Elec 100304258 Aug 21 Sep 20 30 10103 10831 728
|Gas ~ Residentia} -~~~ -~ - | . | ICurrent Billing -
Usage - 3 CCF Amt Due - Previous Bill $116.75
Duke Energy - Rate FTRT $36.60 Payment(s) Received 116.75¢r
Integ.rys Enel'g - Rate FS23 1.37 Ba}ance Forward 0.00
Services Current Gas Charges 37.97
Current Gas Charges $37.97 | |Current Electric Charges 87.88
Taxes 0.09
T ——————— Current Amount Due 12594
Eleciric - Residential -~ i ¥
Usage - 728 kWh
Duke Energy - Rate RS $ 4427
Duke - Rate DE77 4361
Energy Retail
Current Electric Charges $87.88
Taxes .- i . T .
Taxes $0.09

Beware of recent fraudulent activity targeted at Duke Energy customers. Recent scams in Duke Energy
service territories have left some customers out of money. Visit duke-energy.com to learn more and how
to protect yourself.

Pue Date | FrAmount Due ~Qct 15,2013 ¢

Oct 15,2013 $125.94 $127.83
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Name . " .0 000iT 0 7 0 Service Address T U7 0 T Account Number -

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

This month's Gas Cost Recovery {(GCR) charge for customers purchasing their natural gas from Duke
Egergy is $0.5338901 per CCF, which includes a base GCR of $0.5090000 and Ohio excise tax of $0
0248901,

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

If you have any guestions about electric supplier setvice received from Duke Energy Retail, please call
them at 1-877-331-3045 or write to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric suppfier
must ofter a price lower than 6.10 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

(G0 CwiE T Explanation of Current Charges 0 5

GAS b e e s st e e e e s e

Meter - 000440823 | Duke Energy
CCF Usage - 3 Rate FTRT - Res Transportation
) Fixed Delivery Service Charge $25.33
gg%? s Sep 20 Usage-Based Charge
y 3 CCF @ $0.03272800 0.10
Gas Delivery Riders 1117
Applicable Surcharge
3 CCF @ $0.00099430cr 0.00 $ 36.60
Integrys EnergyServices
Rate £S23 - Integrys Energy Services, Inc
Gas Supplier Energy Chg
3 CCF @ $0.45590000 $1.37 137
e o Totat Current Gas Charges - $37.97
Electric
Meter - 100304258 | Duke Energy
KWh Usage - 708 Rate RS - Residential Sve-Summer
Distribution-Customer Chg $6.00
ég %? S Sep 20 Delivery Charges
Y Distribution-Energy Chg
728 kWh @ $0.02534200 1845
Delivery Riders 14.50
Total Delivery Charges $32.95
Generation Riders 5.32
4427
'é'é.ﬁéiai'iaﬁ'aii;‘féé .......................................................
Duke Energy Retail
Rate DE77 - Duke Energy Retail
Supplier Energy Charge
728 kWh @ $0.059%0000 $43.61 4361
Total Current Electric Charges - - $87.88
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Name .

Service Address .- - !

01T Account Number

Donald Anderson 8700 Kemper Rd £

Cincinnati OH 45249

6050-0177-21-0

ST Explanation of Taxes . ...
Taxes
Tax on Gas Supplier Energy Chg $0.09 $0.09
' BRI " Total Taxes © $0.09
CCF Gas Usage KWh Electric Usage
150

Calculations based on most recent 12 month history
451

Calculations based on most recent 12 month history

Total Usage Total Usage
Average Usage 38 Average Usage 453
SEP| OCT] NO DEC JAN| FEB MAR| APR MA JUN JUL AU SEP
Gas 4 4 3 48 101 9] 11 23 4 2 3
Electric 513 293 373 296} 374 315 380 278 398 6294 73 647] 728




T

REMINDER NOTICE

Dua Date - Amoun! Due ’
Nov 13,2013 $235.59

Account Number 6050-0177-21-0 10 16

$ $

HeatShare Confribution Amount Enclosed
{for Customer Assistance)

Donaid Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00000235598 0500177210 111320136 00000239127

REMINDER NOTICE Page 1 of 3
F@lamg fService Address -~ .. J} ;. For Inquiries Call . . { Account Number ]
Donald Anderson Duke Energy 1- 800 544 6900 6050.0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018

Cincinnati OH 45249 Duke Energy Retail 1-877-331-3045 317684

Mail Payments To " ©0 . . Accountinformation . . ..

PO Box 1326 Payments after Oct 22 not included Bill prepared on Oct 22, 2013
Charlotte  NC 28201-1326 Next meter reading Nov 20, 2013

REMINDER - Did you overlock paying last month's bill? Unless you paid your bill recently, please give
this your prompt attention.

Readmg Elazteg,w b " Meter Readmg b Lo
v : lum Fram . Ta . [ Days - Previous Present st Usage o
Gas 000440823 Sep 20 Oct 21 31 3839 3843 4
Elec 100304258 Sep 20 Oct 21 31 10831 11386 555
ﬂS‘ReS[de tial v T AV AL Curre |§|t!mg - IR ST
Usage - 4 CCF Amt Due - Previous Bill $125.94
Duke Energy - Rate FTRT $ 36.66 Late Payment Charge(s) 1.89
Integrys Energ - Rate FS$23 1.87 | | Balance Forward 32783
Services Current Gas Charges 38.53
Current Gas Charges $38.53 | |Current Electiic Charges 69.10
Taxes 0.13
e - Cutrent Amount Due $235.59
Electric -~ Residential
Usage - 555 kWh
Duke Energy - Rate RS $35.86
Duke - Rate DE77 33.24
Energy Retail
Current Efectric Charges §69.10
Taxes $0.13

HEMINDER NOTICE

ol Alter
“ Due Date | 'Amountoue Nov'13 2013

Nov 13,2013 $235.59 $239.12




REMINDER NOTICE Page 2 of 3
Name' -7 00 Sl oo T S Service Address . U . o0 . Account Number |

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Help those less fortunate stay warm this winter by contributing to Duke Energy's HeatShare program.
Vistt us online at duke-energy.com/heatshare for more information on how you can help.

In Case No. 13-318-GA-UEX, the PUCO approved an adjustment to Rider UE-G, Uncollectible Expense
Rider, effective September 30, 2013. A typical residential customer using 70 CCF per month will see an
increase of approximately $0.16 or 0.2%.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gg%rgyoig 3§0.559693 per CCF, which includes a base GCR of $0.5336 and Ohio excise tax of
026 .

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

In Case No. 13-1524-EL-UEX, the PUCO approved an adjustment to Rider UE-ED, Uncollectible
Expense Electric Distribution (part of the Delivery Riders). In Case No. 13-1510-EL-UEX, the PUCO
approved an adjustment to Rider UE-GEN, Uncollectible Expense Electric Generation {part of the
Generation Riders). A typical residential customer using 1,000 kWh per month will see a decrease of
$0.73 or (0.6) %. However, the PUCO also approved adjustments to Riders SCR, AER-R, BTR, and
RTO. Overall, a typical residentia!l customer using 1,000 kWh per month will see a decrease of
approximately $0.24 or (0.2) %.

If you have any questions about electric supplier service received from Duke Energy Retail, please call
them at 1-877-331-3045 or wrile to: 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.13 cents per kWh. Your Price to Compare may be different based on
your usage. Eisil www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

Explanation of Current Charges ™~

Gas
Meter - 000440823 | Duke Energy )
CCF Usage - 4 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $25.33
gf %gos' Oct 21 Usage-Based Charge
y 4 CCF @ $0.03272800 0.13
Gas Delivery Riders 11.20
Applicable Surcharge
4 CCF @ $0.00099430cr 0.00 $36.66

Integrys EnergyServices
Rate FS23 - integrys Energy Services, Inc

Gas Supplier Energy Chg
4 CCF @ $0.46670000 $1.87 1.87

" Total Current Gas Charges $38.53




Page 3 0of 3

REMINDEH NOTICE
Name %

- Service Address = o

- /Account Number

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

6050-0177-21-0

EIRCINIC ettt saa e
Meter - 100304258 | Duke Energy
kWh Usage - 555 | Rate RS - Residential Svc-Winter
3 Distribution-Customer Chg $6.00
g? Fi))za?(s Oct 21 Delivery Charges
Distribution-Energy Chg
555 kWh @ $0.02534200 14.06
Delivery Riders 11.86
Total Delivery Charges §2592
Generation Riders 3.94
35.86
GeneratlonCharge
Duke Energy Retail
Rate DE77 - Duke Energy Retail
Supplier Energy Charge
555 kWh @ $0.05990000 $33.24 33.24
" Total Current Electric Charges - $69.10
" Explanation of Taxes
Taxes
Tax on Gas Suppller Energy Chg $0.13 $0.13
... Total Taxes . $0.13
CCF Gas Usage kWh Electric Usage
150. 1,000
120_} 800
%0 1 600_ -H-B-B—
I 400_] ‘HHH_
30._I 200_] -H-B-B-N —
0— ——-- 0_l | -
S E N M3 3RS & S A s
Calculations based on most recent 12 month history Calcutations based on most recent 12 month history
Total Usage Total Usage 5,699
Average Usage 38 Average Usage 475
ocT _Nov| Decl  JANl  FEBl  MAR| __ apmR|  MA JuN| Jud  Aaug  sepl  ocT
Gas 4 53 48] 101 90 m 23 g 4 4 3 4
Elecltic 293 37% 29 374 Y 38 278 38 62 73 647 721 555




ey

Account Number 6050-0177-21-0

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

S :Due“ﬁéte' :

 Amount Due -

10 16 Dec 13,2013

$112.36

$ $

HeatShare Contribution
{for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 00DOD)l23k4 LOSO001L??210 121320134 DOOOOLL4OS5?

Page 1 0f 3

[biame.fs_ervi.c%édress;s;-..rl:‘-,?{;z}fi.i‘ N

... Forinquities Call ~ =

.| Account Number - |

Donald Anderson
8700 Kemper Rd E
Cincinnati OH 45249

Duke Energy
Integrys Energy Services
Duke Energy Retail

1-888-367-4493

1-800-544-6900 6050-0177-21-0

1138018

1-877-331-3045 317684

Mail Payments To ...\ 0 oo f < o o il Account Information < T

PO Box 1326 Payments after Nov 21 not included Bill prepared on Nov 21, 2013

Charlotte NC 28201-1326 Last payment received Nov 13 Next meter reading Dec 20, 2013

A © .71 'Reading Date. (> . - .| " MeterBeading . -} . .

Meter . umber | From_ .. Jo .. Days .} Previous . _ Present | ' Usage

Gas 000440823 Oct 21 Nov 20 30 3843 3908 65

Elec 100304258 Oct 21 Nov 20 30 11386 11669 283

Gas - Residential . "~ Current Billing -

Usage - 65 CCF Amt Due - Previous Bill $ 235.59

Duke Energy - Rate FTRT $40.48 Payment(s) Received 235.59cr

Integrys Energ - Rate FS23 29.89 Balance Forward ~ 0.00

Services Current Gas Charges 70.37

Current Gas Charges §70.37 Current Electric Charges 39.97

Taxes 2.02

e —————— Cc t Amount Due 11236

Electric ~ Residential - °. -~ "~ - urren” Amo $

Usage - 283 kWh

Duke Energy - Rate RS $23.02

Duke - Rate DE77 16.95

Energy Retail

Current Electric Charges $39.97

Taxes L

Taxes $202

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5400786 per CCF, which includes a base GCR of $0.5149 and Ohio excise tax of

$0.0251786.

) e ©. - After :
:Pue Date .| | Amount Due - ec 13,2013
Dec 13,2013 $112.36 $114.05




Page 2 0 3

Namé;i G BT T  Gervice Addess o0 Account Number .

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Make sure your home is comfortable for the holidays. Get up to $425 in rebates to help upgrade your
attic insulation and seal ducts. Find a certified contractor today at duke-energy.com/smarty

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right 1o your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

If you have any questions about electric supplier service received from Duke Energy Retail, please call
them at 1-877-331-3045 or writg to; 139 E. Fourth Street, EX 320 Cincinnati, OH 45202

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.13 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

DL *, . Exp{ anation of Currenit Charg es'.} B N P A

GaS e b r e e
Meter - 000440823 | Duke Energy
CCF Usage - g5 | Rate FTRT - Res Transportation
i} Fixed Delivery Service Charge $25.33
gg tD2;ysNov 20 Usage-Based Charge
65 CCF @ $0.03272800 2,13
Gas Delivery Riders 13.08
Applicable Surcharge
65 CCF @ $ 0.00099430c¢cr 0.06¢r $40.48
Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc
Gas Supplier Energy Chg
65 CCF @ $0.45980000 $29.89 29.89
_ . “'Total Current Gas Charges - $70.37
Electric
Meter - 100304258 | Duke Energy
kWh Usage - og3 | RatleRS - Residential Svc-Winter
) Distribution-Customer Chg $6.00
30(;: ID231yS Nov 20 Delivery Charges

Distribution-Energy Chg

283 kWh @ $0.02534200 7.17
Delivery Riders 7.84
Total Defivery Charges §15.01
Generation Riders 2.01
23.02
Generatloncharge
Duke Energy Retail
Rate DE77 - Duke Energy Retail
Supplier Energy Charge
283 kWh @ $0.05990000 $16.95 1695

oo o Totat Carrent Electric Charges < $39.97
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Name

Sl i Service Address UL

L. Account Number

Donald Anderson

8700 Kemper Rd E

6050-0177-21-0

Cincinnati OH 45249
‘el U Explanation of Taxes o i n
Taxes
Tax on Gas Supplier Energy Chg $2.02 $2.02
BN UL A Total Taxes $2.02
CCF Gas Usage kWh Electric Usage
150 1,000
120
90_|
§0_{ —
30_.
o_|
Eo A Ml oy A b E M oA

Calculations based on most recent 12 month history

Calculations pased on most recent 12 month history

Total Usage 463 Total Usage .
Average Usage 39 Average Usage 487
NOV DEC] JAN FEB MAR APR] MAY] JUN JUL! AUG SEP OCT] NOV
Gas 53 48] 101 90 m 23 g 4 4 4 85
Electric 379 298} 374 3154 380) 278 39 623 732 647] 72 5554 283




AT

- “'DueDate || AmountDue. .

Account Number 6050-0177-21-0 10 16 Jan 16,2014 $122.70
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00000122700 0500177210 011620340 00000k24540

Page 1 of 3
[Name /Service Address [ . ... Forinquiries Call " ' - | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati QH 45249 Duke Energy Retail 1-877-331-3045 317684
Mail Payments To -~ "]~ . Accountipformation . . |
PO Box 1326 Payments after Dec 23 notincluded  Bill prepared on Dec 23, 2013
Charlotte  NC 28201-1326 Last payment received Dec 12 Next meter reading Jan 23, 2014
s Taern el 1 Reading Date, |0 0 Cf 0 . MeterBeading . |
Meter . Number . “From - . To .| Days . | _ Previous . ‘Present | . Usage '
Gas 000440823 Nov 20 Dec 20 30 3908 4000 92
Elec 100304258 Nov 20 Dec 20 30 11669 11889 220
| Gas - Hesidential -~ | |Currept Billing - :
Usage - 92 CCF Amt Due - Previous Bill $112.36
Duke Energy - Rate FTRT $42.60 | |Payment(s) Received 112 .36cr
Integrys Energ - Rate F$23 43.91 | |Balance Forward ~0.00
Services Current Gas Charges 86.51
Current Gas Charges $86.51 Current Electric Charges 33.23
Taxes 2.96
(Eloctric - Residential - - Current Amount Due $1227
Usage - 220 KWh
Duke Energy - Rate RS $20.05
Duke - Rate DE77 13.18
Energy Retail
Current Electric Charges $3323
Taxes - - e ~
Taxes $2.96

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
58%5%39850,51 54295 per CCF, which includes a base GCR of $0.4914 and Ohio excise tax of
. 5.

, T . After
v~ Pue Date” .| | Amount Due' | |}~ Jan 18,2014

Jan 16, 2014 $122.70 $ 12454




Page 203

Name . SR IS M . ‘Bervice Address . oS Ascount Number -
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

In Case No. 12-1685-GA-AIR, the PUCO approved new gas delivery rates effective December 2, 2013.
The new gas delivery rates reflect costs that previously were recovered through Rider AMRP,
Accelerated Main Replacement Program and Rider AU, Advanced Utility Rider. Rider AMRP and Rider
AU rates were reset to recognize the recovery of the costs in gas delivery rates. A typical residential
customer using 70 CCF in a month will see an increase of $0.41 or 0.5%.

Help those less fortunate stay warm this winter by contributing to Duke Energy’s HeatShare program.
See this month’s bill insert for more information on how you can help, or visit us online at
duke-energy.com/heatshare.

Get up 1o $425 to make your home more comfortable. Now that's a joyful tiding. Learn more about our
cash incentives for home insulation and duct sealing projects at duke-energy.com/smarty.

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and chioose option 1 or visit duke-energy.com/SaveCOnBuibs.

If you have any questions about gas supplier setvice received from Integrys Energy Services, please call
them at 1-888-367-4493 or wtite to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.13 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price 1o Compare or contact Duke
Energy for a written explanation.

7 T T Eyplanation of Current Charges - LT
GAS Bttt s
Meter - 000440823 | Duke Energy
CCF Usage - go | Rate FTRT - Res Transportation
Fixed Delivery Service Chargs $33.03
gg“bios' Dec 20 Usage-Based Charge
¥ 92 CCF @ $0.03272800 3.01
Gas Delivery Riders 6.61
Applicable Surcharge
92 CCF @ $0.00057470cr 0.05¢r $42.60

Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc

Gas Supplier Energy Chg
92 CCF @ $0.47730000 $43.91 43 .91

. Total Current Gas Charges $ 86.51
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Name - DL Service Address © - . AccountNumber -
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
Electric s
Meter - 100304258 | Duke Energy
KWh Usage - 290 Rate RS - Residential Svc-Winter
Nov 20 - Dec 20 Bi;tiribuiiocr%-Cuslomer Chyg $6.00
30 Days very Lharges
Distribution-Energy Chg
220 kWh @ $0.02534200 5.58
Delivery Riders 6.91
Total Delivery Charges $1249
Generation Riders 1.56
20.05
"éé"r.{éi'gt‘i'aﬁ"éﬁa‘r'éé .......................................................
Duke Energy Retail .
Rate DE77 - Duke Energy Retail
Supplier Energy Charge
220 kWh @ $0.05990000 $13.18 13.18
- 3" Total Current Electric Chargeés | $33.23
. Explanation of Taxes & - "
Taxes
Tax on Gas Supplier Energy Chg $2.96 $2.96
oo TotalTaxes $296
CCF Gas Usage kWh Electric Usage
150. 1,000,
120 BOO_
90_} . . 600.
B
60| H_ — 400}
aoJ_ H-H- H_ 200_}
0] - ———— N o]
MAMT JASG 5
Calculations based on most racent 12 month history Calculations based on most recent 12 month history
Total Usage 507 Total Usage X
Average Usage 42 Average Usage 461

DEC JAN FEB| MAR) APR MAY JUN] JUL SEF] OCT] NOV| OEC
Gas 48 101 90 m 23 g 4 4 2 3 4 69 92
Elechic 298] 374 319 380 278 398 5231 732 g 72 555§ 28:1 220




T

Account Number 6050-0177-21-0 10 18

Donald Anderson
8700 E Kemper Rd
Cincinnati GH 45248-2506

T Due Dé_"te?‘ :

- Amount Due . -

Feb 17, 2014

$152.19

$ $

HeatShare Gontribution
{for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 0000015219, LO500277210 021720143 00000154474

Page 1 of 3

[N_ame“fsérvice Address ..

. ForinquiiesCall . ., [ AccountNumber |

Donaid Anderson Duke Energy

1-800-544-6900 6050-0177-21-0

8700 Kemper Rd E integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249
[Mail Payments To ; <o o 7 t Lot s Accountinformation U ) ]
PO Box 1326 Payments after Jan 24 not included Bill prepared on Jan 24, 2014
Charlotte NC 28201-1326 Last payment received Jan 15 Next meter reading Feb 21, 2014
eyl it e Reading Dates 3o :j{‘ 7o Meter Reading . S
Meter . . Number-[“ From .. ~Ta | .Days: |~ ‘Previous . . Present. |  Usage
Gas 000440823 Dec 20 Jan 23 34 4000 4134 134
Elec 100304258 Dec 20 Jan 23 34 11889 12162 273
Gas « Residential ~ Current Bifling .~ ]
Usage - 134 CCF Amt Due - Previous Bill $122.70
Duke Energy - Rate FTRT $45.23 Payment(s) Received 122.70cr
Integrys Energ - Rate FS23 63.72 Balance Forward ~0.00
Services Current Gas Charges 108.95
Current Gas Charges $108.95 Gurrent Electric Charges 38.94
Taxes 4.30
™ T ™ c t Amount Du 152.19
Electric - Residential ="~ .~ ” urrent Amo i $
Usage - 273 kWh
Duke Energy - Rate RS $38.94
Current Electric Charges $38.94
Ta‘xes :,l_’,‘:'“,,.‘,',,‘ o tannt s et ,c,':\tM N ,:~,x.' . e Neas o
Taxes $4.30

This month's Gas Cost Recovery {GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5668256 per CCF, which includes a base GCR of $0.5404000 and Ohio excise tax of

$0.0264256.

R T Alter
2 Due Date = ¢ Amount Due | [~ Feb 17,2014
Feb 17, 2014 $ 152.19 $ 15447
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Name' 1 7o e e e

-/ Service Address .. - . . .7 Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 452493

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs trom the Duke Energy
Savings Store - delivered right to your door. Check your eligibility tor FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

The PUCO approved changes to Rider USR, Rider AER-R, Rider SAW-R and Rider SCR. A typical
residential customer using 1,000 kWh per month will see a decrease of approximately $1.82 or (1.5%)
per month effective January 2014.

FREE PICK UP OF YOUR OLD REFRIGERATOR OR FREEZER! Save up 1o $150/yr on your energy
bill. We'll pick it up for FREE and give you $30. To schedule your pickup, call 855.398.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

If you have any questions about gas supplier setvice received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6,11 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a writien explanation.

Lo Explanation of Current Charges o .

Gas
Meter - 000440823 | Duke Energy )
CCF Usage - 134 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
:? Y %ios- Jan 23 Usage-Based Charge
Y 134 CCF @ $0.03272800 439
Gas Delivery Riders 7.89
Applicable Surcharge
134 CCF @ $0.00057470cr 0.08cr $45.23
Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc
Gas Supplier Energy Chg
134 CCF @ $0.47550000 $63.72 63.72
Uilo00uk Yotal Current Gas Charges - $108.95
Electric Duke Energy )
Meter - 100304258 | Rate RS - Residential Svc-Winter
kWh Usage - 213 I:D)is,t’ribu!iocr}l]-Cuslomer Chg $6.00
} elivery Charges
ls)f ?32;;05 Jan 23 Distribution-Energy Chg
Y 273 kWh @ $ 0.02534200 6.92
Delivery Riders 7.24
Total Delivery Charges §14.16
Generation Riders 1.94
Generation Charges
Rider RC 0.78
Rider RE 15.48
Rider AERR 0.13
Rider RTO 0.H1cr
Rider SCR 0.56
Total Generation Charges $1684 3894
" Total Current Electric Charges $38.94
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Name "

.

" ’Service Address T

S0 LT Account Number

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

€6050-0177-21-0

" Explanation of Taxes -~ = .

Taxes

Tax on Gas Supplier Energy Chg

$430

$4.30

5 Totaf Taxes

$4.30

CCF

Gas Usage

kWh

1,000

Electric Usage

800

Calculations based on most recent 12 month history
540

600_|

Total Usage

400_J

200

3

MoA M S

Total Usage

$ oA

Calculations based on most recent 12 month history
5,432

Average Usage 45 Average Usage 453
JAN FEB| _ MAR APR[  MAY] JUN JUL AUCJ SEP OCT]____NOV| DEC JAN
Gas 101 90 11 29 g 4 4 2 £ 4 65 92 124
Electric 374 31 380) 278 398 623 732 6471 721 555 283 220§ 273




T

Account Number 6050-0177-21-0

Donald Anderson
8700 E Kemper Rd
Cincinnati O

45249-2506

" Amount Due
$145.49

;,?Dde Date

Mar 18, 2014

10 16

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

PO Box 1326

Charlotte  NC 28201-1326

400 0000014549k 60500177210 03182014t 00000L4?L7C

Page 1 of 3

iﬁamg IService Address

T

4 Foringuivies Calt o oo | Account Number - !

Donald Anderson

Duke Energy

1-800-544-6900 6050-0177-21-0

8700 Kemper Rd E Integrys Energy Services ~ 1-888-367-4493 1138018
Cincinnati OH 45249
tMail Réyﬁjengs'To5_},‘-‘}:;5 T T CrotT o Account Information © S 1
PO Box 1326 Payments after Feb 24 notincluded  Bill prepared on Feb 24, 2014
Charlolte  NC 28201-1326 Last payment received Feb 18 Next meter reading Mar 24, 2014
“iifo Reading Date " v . 1. 0 MeterReading {7 o
leter - . “Number | ~"From~ " :To .i Days . { . Previous: "~ Present”” | .- Usage -
Gas 000440823 Jan 23 Feb 21 29 4134 4267 133
Elec 100304258 Jan 23 Feb 21 29 12162 12377 215
Gas - Residential .~ CurrentBilling =~ "~ T i
Usage - 133 CCF Amt Due - Previous Bill $152.19
Duke Energy - Rate FTRT $4517 Payment(s) Received 152.19¢r
Integrys Energ - Rate FS23 63.24 | |Balance Forward ~0.00
Services Current Gas Charges 108.41
Current Gas Charges $108.41 Current Electric Charges 32.81
Taxes 427
T e g ™ T t 145.49
Eloctric - Residontial - 7 = = Current Amount Due $ 4
Usage - 215 kwh
Duke Energy - Rate RS $ 32.81
Current Efectric Charges $32.81
TaARES 90 L g Vi S 0 G e o
Taxes $4.27

Colder weather increases the demand for energy. We understand your bill may be higher and we'd like
to help. Visit duke-energy.com for billing and payment options, as well as tips to lower your energy bill.

7> Pue Date > | Amount Due | | “Mar 18,2014
Mar 18, 2014 $ 14543 $ 147.67
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Name . ©iou7 gt S Service Address L L Account Number -

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
9‘I;E(r;erg‘)‘f is $30,5299043 per CCF, which includes a base GCR of $0.5052000 and Ohio excise tax of
.0247043.

Does a short month leave you short on cash? Get $30 for an eligible fridge and free pickup! Call
855.398.6200 or visit duke-energy.com/short to schedule,

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through March, 2014, Go to duke-energy.com/SaveOnBulbs to check your eligibility.

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a erice lower than 6.15 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

. o Explanation of Current Charges - -0 o7 0

Gas
Meter - 000440823 | Duke Energy )
CCF Usage - 133 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
‘égnDZf; Feb 21 Usage-Based Charge
y 133 CCF @ $0.03272800 435
Gas Delivery Riders 7.87
Applicable Surcharge
133 CCF @ $ 0.00057470cr 0.08cr $45.17

Integrys EnergyServices
Rate FS23 - Integrys Energy Services, inc

Gas Supplier Energy Chg
133 CCF @ $ 0.47550000 $63.24 63.24
.22 Total Current Gas Charges $108.41
Etectric Duke Energy
Meter - 100304258 | Rate RS - Residential Sve-Winter
kWh Usage - 215 Bis}ributigr;-Customm Chg $6.00
- elivery Charges
Jan2s - Feb 21 Distribution-Energy Chg
y 215 kWh @ $0.02534200 545
Delivery Riders 6.48
Total Delivery Charges $11.63
Generation Riders 1.53
Generation Charges
Rider RC 0.62
Rider RE 12.19
Rider AERR 0.10
Rider SCR 0.44
Total Generation Charges 13.35 32.81
. Totat Current Electric Charges - $32.81
" Explanation of Taxes
Taxes

Tax on Gas Supplier Energy Chg $427 $427
Do deneni i s Total Taxes - $4.27
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ST Seryice Address 0 00 0 1L - Account Number |
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
CCF Gas Usage kwh Electric Usage
150 1,000
800
600_}
400
200_]
0_ U
F Mg b N b
Caleulations based on most recent 12 month history Calculations based on most recent 12 month histoty
Total Usage 583 Total Usage 5332
Average Usage 49 Average Usage 444

FEB| MAR) APR MAYI JUN JUU AUG SEP| ocTl NOM DEC JAN FEB

Gas od 11 23 P 4 4 63 o 13 13
Electric a1 sso{ 278 sgej s2d  7ad  ear]  7edl sl e 22 2] 28




T

' DueDate | | Amount Due

Account Number 6050-0177-21-0 10 16 Apr 16,2014 $121.52

$ &

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OM 45249-2506 Charlotte  NC 28201-1326

400 00000121525 60500177210 O41L20l45 00000123340

Page 1 0f 3
[ Name /Service Address - ;.,‘,\}1, ,-'j - For Inquiries ! Ca!l L } Aceount Number J
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249
wail Payménts.’l'c;}—}i“"{‘ 1 Sy Lt Af.:counf lntormat:on o J
PO Box 1326 Payments after Mar 25 not included Bill prepared on Mar 25, 2014
Charlotte ~ NC 28201-1326 Last payment received Mar 11 Next meter reading Apr 23, 2014
R Reading Date' N f— R " Meter Readmg P .
Meter Number i - From > . To "1 Days = Prewous Presem;, 1. Usage .
Gas 000440823 Feb 21 Mar 24 31 4267 4357 90
Elec 100304258 Feb 21 Mar 24 31 12377 12582 205
Gas-Residential .. -~~~ - " {|CurrentBilling . .00 R
Usage - 90 CCF Amt Due - Previous Bill $ 14549
Duke Energy - Rate FTRT $44.10 Payment(s) Received 145.49c¢y]
Integrys Energ - Rate FS23 42.80 Balance Forward 000
Services Current Gas Charges 86.90
Current Gas Charges $86.90 Current Electric Charges 31.73
Taxes 2.89
— e ount Due 2152
Eléctric - Residential”  ~ " 7~ Current Amount Du $1215
Usage - 205 kWh
Duke Energy - Rate RS $31.73
Current Electric Charges §31.73
Taxes 20

Taxes $2.89

In Case No. 12-1685-GA-AIR, the PUCO approved Rider MGP, Manufactured Gas Plant Rider effective
March 3, 2014. A typical residential customer using 70 CCF in a month will see an increase of $1.62 or
2.1%.

R S N U After - ~:~
o Bue Date . ~{ | Amount Due | §- Apr16, 2014

Apr 16,2014 $121.52 $123.34
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Name - v lgn ;_’e:\jjﬂfp;; LR :f;.\Service Address VU Account Number

Donald Anderson 8700 Kemper RA E 6050-0177-21-0
Cincinnati OH 45249

Important: For your safety, stay away from power lines. Do not work near overhead lines. Always
assume that downed fines are energized and dangerous. Report downed power lines to Duke Energy
immediately by calling 800.544.6900.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gg%r%y 413 6$50.5897965 per CCF, which includes a base GCR of $0.5623000 and Chio excise 1ax of

Out with the 0ld, in with the new and get $30 too. Save up to $150/yr on your energy bill. We'll pick up
your old refrigerator for FREE and give you $30. To schedule your pickup, cali 855.398.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through April 15, 2014, Go to duke-energy.com/SaveQOnBulbs 10 check your eligibility.

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write 10: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.15 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or ¢ontact Duke
Energy for a writtel explanation.

TN Explanation of Current Charges <. Ll

Gas
Meter - 000440823 | Duke Energy .
CCF Usage - 90 Rate FTRT - Res Transponation
; Fixed Delivery Service Charge $33.03
l:;aboii s Mar 24 Usage-Based Charge
¥ 90 CCF @ $0.03272800 2.95
Gas Delivery Riders 8.24
Applicable Surcharge
90 CCF @ $0.00130890cr 0.12cr $44.10
Integrys EnergyServices .
Rate FS23 - Integrys Energy Services, Inc
Gas Suppiier Energy Chg
90 CCF @ $ 0.47550000 $ 42.80 42 80
. DhoTotal Curtent Gas Charges $86.90
Electric Duke Energy
Meter - 100304258 | Rate RS - Residential Sve-Winter
kWh Usage - 205 1 pistribution-Customer Chg $6.00
. Delivery Charges
g$b02211(s Mar 24 Distribution-Energy Chg
205 kWh @ $0.02534200 5.20
Delivery Riders 6.34
Total Delivery Charges 11.54
Generation Riders 1.45
Generation Charges
Rider RC 0.59
Rider RE 11.63
Rider AERR 0.10
Rider SCR 0.42
Total Generation Charges $12.74 3173
oo Total Gurrent Electric Charges $31.73
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Name™

* o Account Number

Donald Anderson

8700 Kemper Rd E

6050-0177-21-0

Cincinnati OH 45249

~ Explanation of Taxes = (7. e
Taxes
Tax on Gas Supplier Energy Chg $2.89 $2.89
: SN 2 Totat Taxes | $2.89
CCF Gas Usage kWh Electric Usage

MoJ oy

Calculations based on most recent 12 month history
562

M Md oo oA ' M

Calculations based on most recent 12 month history

Total Usage Total Usage 5,157

Average Usage 47 Average Usage 430
MAR APR) MAY] JUN]| JUL AUG SEP OCT] NO DEQ] JAN FEB MAR
Gas m 23 8 4 4 2) 3 4 65 93 134) 133 90
Electric 389 27¢] 398 623 732 647] 728 555 28# 220 273 215 205




" Due Date | N Ambunf Due

Account Number 6050-0177-21-0 10 16 May 16,2014 $85.22
$ $

HeatShare Contribution Amount Enclosed
{for Customes Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 Oo000DD&5227 LO500177210 051L20143 DO0OODALSOY

Page 1 of 3
l,N.am_e iService Address - 1{ V7w soh Ferlnquiries Call- . v L Account Number ]
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Integrys Energy Services 1-800-397-8072 3099873
Mail Payments Fo . - =00 00T Accountnformation L o
PO Box 1326 Payments after Apr 24 not included Bill prepared on Apr 24, 2014
Charlotte NC 28201-1326 Last payment received Apr 09 Next meter reading May 22, 2014
R, 'ﬁ-iReading,Date':ij;i:,/ oo t...:. MeterReading o {0
Mot ut | From. . “:To.! ! .Days | Previous . Present | ' Usage. .
Gas 000440823 Mar 24 Apr 23 30 4357 4388 31
Elec 100304258 Mar 24 Apr 23 30 12582 12759 177
Gas - Residential ~ <> " " llcurrent Billing AR :
Usage - 31 CCF Amt Due - Previous Bill $121.52
Duke Energy - Rate FTRT $40.727 Payment(s) Received 121.52¢r
Integ_rys Energ - Rate FS23 14.74 Balance Forward 0.00
Services Current Gas Charges 55.51
Current Gas Charges §$55.51 Current Electric Charges 28.72
Taxes 0.99
T T T T e tA t Due $85.22
Electric » Residential -~~~ Current Amoun
Usage - 177 KWh
Duke Energy - Rate RS $19.36
Integrys Energ - Rate IR07 9.36
Services
Current Electric Charges $2872
Taxes . . - Sl .
Taxes $0.99

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gn%rgy is $0.5606371 per CCF, which includes a base GCR of $0.5345000 and Ohio excise tax of
0.0261371.

R B P B SV
~Due Date~ .| | Amount Due | | = May 16,2014

May 16,2014 $85.22 $86.50
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Name " " < Y Service Address 0 o 7T~ Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Is the air inside your home aggravating your allergies? Our Smart $aver Insulate and Seal program
helps keep dust and allergens outside, as well as helping to lower your energy bill. Get up to $425to
help make these improvements. Schedule now at duke-energy.com/spring. Results vary by home.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
dealfs through May 15, 2014. Go fo duke-energy.com/SaveOnBulbs to check your efigibifity.

The PUCO approved adjustments to Rider ESSC (part of the Generaticn Riders) and Riders SCR and
AER-R effective April 1, 2014. A typical residential customer using 1,000 kWh per month will see an
increase of approximately $1.17 or 1. 0% .

if you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M| 48105

It you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than .21 cents per kWh. Your Price 1o Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

T e Explanation of Current Charges <5 LT

GAS et st s
Meter - 000440823 | Ouke Energy )
CCF Usage - 3¢ | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
%abi“ . Apr 23 Usage-Based Charge
y 31 CCF @ $0.03272800 1.01
Gas Delivery Riders 6.77
Applicable Surchatge
31 CCF @ $0.00130890cr 0.04cr $40.77
Integrys EnergyServices
Rate FS23 - Integrys Energy Setvices, inc
Gas Supplier Energy Chg
31 CCF @ $0.47550000 $14.74 14.74
.. Total Current Gas Charges .- $ 55.51
Electric s b s s s
Meter - 100304258 | Duke Energy .
kWh Usage - 177 | Rate RS - Residential Svc-Winter
R Distribution-Customer Chg $6.00
%4(?{)%143 Apr 23 Delivery Charges
¥ Distribution-Energy Chg
177 kWh @ $0.02534200 449
Delivery Riders 7.50
Total Delivery Charges $§i11.99
Generation Riders 1.37
19.36
“égﬁé'r'at"t-i;ﬁ“éﬁ;r'éé .......................................................
Integrys Services
Rate IR07 - Integrys Energy Services, Inc
Supplier Energy Charge
177 kWh @ $0.05290000 $9.36 936
: . | otal Current Electric Charges $28.72
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D107 Service Address : .. U7 1 Account Number .
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Taxes
Tax on Gas Supplier Energy Chg $0.99 $ 0.99
c e o e D Total Taxes $0.99
CCF Gas Usage KWh Electric Usage
150 1,000
800
600
400_
200,
ol
A J oA s by E M A
Caleulations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 570 Total Usage 056
Average Usage 43 Average Usage 421

APH! MAY] JUN JULJ AUG) SEP| OcCT] NOV DEC JAN FEB MAR] APR
Gas 23 g 4 4 2 3 4 65 92 134 133 9] 31
Electric 278 398 623 732 647 728 555 283 220 274 2195 20 177




T

’:'.'/:Du/e/D‘até - Amount Due .

Account Number 6050-0177-21-0 10 16 Jun 17,2014 $85.49
$ $

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Chariotte  NC 28201-1326

400 00000DAS5499 0500177210 0LL?2014k 000D0008L?70

Page 1 0f 3
[Name /Service Address . | " . ForInquirles Call - | Account Number |
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Integrys Energy Services 1-800-397-8072 3099873
[Mail Payments To - o ] 7L Accountnformation i |
PO Box 1326 Payments after May 23 not included  Bill prepared on May 23, 2014
Charlotte  NC 28201-1326 Last payment received May 19 Next meter reading Jun 23, 2014
Reading Date .'|.... - | . - 'MeterReading . -~ [ T .
Meter ;.- Number |« From . ~:To i Days | . Previous . . Present | . Usage ..
Gas 000440823 Apr 23 May 22 29 4388 4396 8
Elec 100304258 Apr 23 May 22 23 12759 13047 288
Gas - Residential ~ =~ "7 o o i iCurrent Billing 0 _ L
Usage - 8 CCF Amt Due - Previous Bill $8522
Duke Energy - Rate FTRT $40.40 Payment(s) Received 85.22cr
Integrys Energ - Rate FS23 473 Balance Forward ~0.00
Services Current Gas Charges 4513
Current Gas Charges $§45.13 Current Electric Charges 40.04
Taxes 0.32
e e Cu t Amount Due $8549
Electric - Residential -~ > - rren
Usage - 288 kWh
Duke Energy - Rate RS $24.80
Integrys Energ - Rate IR07 15.24
Services
Current Electric Charges $40.04
Taxes BRI
Taxes $0.32

The PUCO approved an increase in Rider AMRP, Accelerated Main Replacement Program Rider to fund
improvements in the reliability and safety of Duke Energy's gas system. The rider results in an increase
of $1.00 per month to your bili,

oo TR CAter
> Due Datey | | Amount Due | |~-Jun 17,2014

Jun 17,2014 $85.49 $86.77




Page 2 0f3

Name « &~ 0200 "% Service Address Y Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

This month's Gas Cost Recovery {GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.5652522 per CCF, which includes a base GCR ot $0.5389000 and Ohio excise tax of
0.0263522,

The PUCO approved adjustments to Rider EE-PDRR, Energy Efficiency and Peak Demand Reduction

Rider and Rider ECF, Economic Competitiveness Fund Rider {part of the Delivery Riders) effective May

% ,120514. A typical residential customer using 1,000 kWh per month will see an increase of approximately
.05 or 0.9%.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through June 16, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

Is your insulation doing its job? Better attic insulation and air sealing can make your home more
comfortable all year. Duke Energy offers up to $425 to help with improvements. Get started at
duke-energy.com/comfy.

If you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M| 48105

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.21 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

w4 Explanation of Ct;';irent Charges . %

Gas } ..........................................................................................

Meter - 000440823 | Duke Energy )
CCF Usage - g | Rate FTRT - Res Transportation
i Fixed Delivery Service Charge $33.03
ggr[)zzi’;,s May 22 Usage-Based Charge
8 CCF @ $0.03272800 0.26
Gas Delivery Riders 7.12
Applicable Surcharge
8 CCF @ $0.0013083%0cr 0.013cr $40.40

Integrys EnergyServices .
Rate FS23 - Integrys Energy Services, Inc

Gas Supplier Energy Chg
8 CCF @ $0.59100000 $4.73 473

IR Tétai Current Gas Charges - R $45.13




Page 3 0of 3

Name "< L Service Address ... . Account Number .
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
EleCtric e e e
Meter - 100304258 | Duke Energy
kWh Usage - 2gg | Rate RS - Residential Svc-Winter
) Distribution-Customer Chg $6.00
95 rDz;;SMay 22 Delivery Charges
Distribution-Energy Chg
288 kWh @ $0.02534200 7.30
Delivery Riders 9.28
Total Delivery Charges $16.58
Generation Riders 222
24.80
’éé’ﬁé&;i’i&.‘i't’:’ii;?gé .......................................................
Integrys Services .
Rate IR07 - Integrys Energy Services, Inc
Supplier Energy Charge
288 kWh @ $ 0.05290000 $15.24 15.24
o Total Current Electric Charges - . $40.04
‘ " Explanation of Taxes
Taxes
Tax on Gas Supplier Energy Chg $0.32 $032
.. TJotal Taxes - $0.32
CCF Gas Usage kWh Electric Usage
150 1, 000
120 . 800
90 - S
60 _H-H- S
30 _H R — _—
o1 — NN
RTTT TSN b e wmAn Aso uMAM

Calculations based on most recent 12 month history
570

Calculations based on most recent 12 month history
4,

Total Usage Total Usage 946

Average Usage 48 Average Usage 412
MAY, JUN JUL] AUG] SEP oC NOV| DEC] JAN FEB MAR] APH] MAY
Gas gl 4 4 2| 3 4 65| 9 134 133 90 31 8
Elecliic 398 623 732 7 728 555 283 22 279 215 209} 177] 288




T

Account Number 6050-0177-21-0

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

" DueDate ‘||~ Amount Due - .
10 16 Juf 16,2014 $96.76
$ $
HeatShare Contribution Amount Enclosed

{for Customer Assistance)}

PO Box 1326
Chatrlotte NC 28201-1326

400 0000009k768 LOS0017?210 07120140 00000094213

Page 1 0of 3

IName /Servico Address - }:

“Far Inqusries Calt

R iAccountNumber ]

Donald Anderson
8700 Kemper Rd E
Cincinnati OH 45249

Duke Energy
Integrys Energy Services 1-
Integrys Energy Services 1

-800 544-6900 6050-0177-21-0
888-367-4493 1138018
-800-397-8072 3099873

Mail Payments To - . - g S0l e Aceount Information e o

PO Box 1326 Payments after Jun 24 not included Bilf prepared on Jun 24, 2014

Charlotte ~ NC 28201-1326 Last payment received Jun 11 Next meter reading Jul 23, 2014

ST T Readsng Date | o p o MeterReading o o

@gtgr e Number E From Yo/ -t Days 0 P;"ev_loqs.,:;_} : :Prgsgnt : ;'Usage

Gas 000440823 May 22 Jun 23 32 4396 4400 4

Elec 100304258 May 22 Jun 23 32 13047 13495 448

Gas < Residential =~ " - CurrentBilling = =~

Usage - 4 CCF Amt Due - Previous Bill $ 8549

Duke Energy - Rate FTRT $3847 Payment(s) Received 85.49cr

Integrys Energ - Rate FS23 2.43 | |Balance Forward ~0.00

Services Current Gas Charges 40.90

Current Gas Charges $40.90 Current Electric Charges 55.70

Taxes 0.16

T T T T T T T T T T C t Amount Due $96.76

Electric ~ Residential ~ -~ - - [Turren

Usage - 448 kWh

Duke Energy - Rate RS $32.00

Integrys Energ - Rate {R0O7 23.70

Services

Current Electric Charges $55.70

Taxes .~ . . o o

Taxes $0.16

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.6273471 per CCF, which includes a base GCR of $0.5981000 and Ohio excise tax of

$0.0292471.

w0 .,..1 © ARer -
v Due Date. © | [-Amount Due .| | - Jul 18, 2014 -
Jul 16, 2014 $96.76 $98.21




Page 2 of 3

que'}f:‘;”',;/’ T 7 Service Address .. o . Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Wil your attic insulation keep your cool air inside this summer? Make your home more comfortable by
upgrading your insulation and sealing air leaks. We have rebates up to $350 1o help. Learn more at
duke-energy.com/keepcool.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through July15, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

HoM Energy Manager enables you to remotely control your HVAC system from your connected PC or
mobile device. Belter manage usage with manual and autornated energy controls. Get relevant,
personalized energy information, plus connect and control, anytime, anywhere. Learn more at
duke-energy.com/HoMEnergyMgr.

In Case No. 11-3549-EL-SS0, the PUCO approved Duke's Electric Security Plan, which requires Duke
to hold auctions to determine the rates for electric generation. As a result of the auctions, generation
rates will change effective June 1, 2014. Also, Rider DR-IKE (part of the Delivery Riders) will change
effective June 1, 2014. A typical residential customer using 1,000 kWh per month will see an increase of
approximately $1.03 or 0.85 % per month.

if you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earhant Road Suite 175 Ann Arbor, M1 48105

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.34 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

‘L. Explanation of Current Charges

GAS e ae e e sr e e et re s eaen

Meter - 000440823 [ Duke Energy )
CCF Usage - 4 Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
lé)!za %gzs' Jun23 Usage-Based Charge
Y 4 CCF @ $0.03272800 0.13
Gas Delivery Riders 532
Applicable Surcharge
4 CCF @ $0.00130890cr 0.01cr $3847

Integrys EnergyServices
Rate FS23 - Integrys Energy Setvices, Inc

Gas Supplier Energy Chg
4 CCF @ $ 0.60650000 $243 243

. Totat Current Gas Charges . $40.90




Page 30f 3

Name /7" 57T Service Address ..t 7. . Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
Electric et s
Meter - 100304258 | Duke Energy
kWh Usage - 448 Rate RS - Residential Svc-Summer
May 22 - Jun 23 Béslticzutiocrgl-CusIomer Chg $6.00
32 Days 1y t-harges
Distribution-Energy Chg
448 kWh @ $0.02534200 11.35
Delivery Biders 11.19
Total Delivery Charges §2254
Generation Riders 3.46
32.00
GeneratlonCharge
Integrys Services
Rate JR07 - Integrys Energy Services, inc
Supplier Energy Charge
448 kWh @ $ 0.05290000 $23.70 23.70
© o w7 L Total Current Electric Charges $55.70
- Explanation of Taxes - .-~ -
Taxes
Tax on Gas Supplier Energy Chg $0.16 $0.16
... Total Taxes - $0.16
CCF Gas Usage kWh Electric Usage
150
120 -
90 - _
eoj I |_| -
30_] _ - - . — o8
1 § . - ]_H]]J!l_
TIIéo!ﬁb M A M J $ o N £l A
Calcufations based on most recent 12 month history Caicutations based on most recent 12 month history
Total Usage 570 Total Usage
Average Usage 48 Average Usage 3398
JUN Jull Augl  SsERl  ocT|  NQV|  DEC]  JANl  FEB] MAR  APRl  MAY]  JUN
Gas 4] 4 2 j 4 65 9, 134) 133 90 n = 4
Electiic 623 j?l 647] 72 555 283 222‘ 27 215 209 177] 28y 448




i

Account Number 6050-0177-21-0 10 16

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

. Due Date AR =

_Amount Due

Aug 15,2014

$93.97

$ $

HeatShare Contribution
{for Gustomer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 00DDODOS397) LOSD0L?7210 081520143 DOOODDOD95389

Page 1 0f 3

[Name /Service Address -~ |-

Ll For inqgirlés .C‘f!‘/“: o

L%l | Account Number !

Donald Anderson
8700 Kemper Rd E
Cincinnati OH 45249

Duke Energy
Integrys Energy Services
Integrys Energy Services

1-888-367-4493

1-800-544-6900 6050-0177-21-0
1138018
1-800-397-8072 3099873

Mail PaymentsTo | "t | . Accountlnformation |

PO Box 1326 Payments after Jul 24 not included Bill prepared on Jul 24, 2014

Charlotte ~ NC 28201-1326 Last payment received Jul 17 Next meter reading Aug 21, 2014

AR SL770 T Reading Date i, 0T Meter Reading ... R

Meter: . < Number ..} “From .. To | Days - |’ Previous : . Present - Usage

Gas 000440823 Jun 23 Jul 23 30 4400 4405 5

Elec 100304258 Jun 23 Jul 23 30 13495 13911 416

Gas ~ Residential .. Current Billing

Usage - 5 CCF Amt Due - Previous Bill $96.76

Duke Energy - Rate FTRT $38.54 | |Payment(s) Received 96.76cr]

Integrys Energ - Rate FS23 2.96 Balance Forward 0.00

Services Current Gas Charges 41.50

Current Gas Charges $41.50 Current Electric Charges 52.27

Taxes 0.20

T T T nt Amount Due $93.97

Electric - Resgidential = @ = Curre %3

Usage - 416 kWh

Duke Energy - Rate RS $30.26

Integrys Energ - Rate IR07 22.01

Services

Current Electric Charges $52.27

Taxes . - o

Taxes $0.20

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.6447588 per CCF, which includes a base GCR of $0.6147000 and Ohio excise tax of

$0.0300588.

R o b Atter
o DueDate || AmountDue | [ Aug 15,2014
Aug 15,2014 $93.87 $9538




Page 2 of 3

Name' | ' ..o o S 0 G Service Address 0wt ST 7 Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

In Case No. 11-5905-EL-RDR, the PUCO approved an adjustment to Rider DDR, Distribution
Decoupling Rider, effective July 1, 2014. The PUCO also approved adjustments to Rider SCR (Supplier
Cost Reconciliation) and Rider AERR (Alternative Energy Recovery). A typical residential customer
using 1,000 kWh per month will see a decrease of approximately $0.65 or (0.53%).

The more you know, the less you spend. Get bill-lowering tips at duke-energy.com/energytips.

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs from Duke

Energy. Go to the Saving Store at duke-energy.com/SaveOnBulbs or check your eligibility for FREE

SFLS by calling 800.943.7585 and choose option 1. Either way, we'll deliver your bulbs right to your
oor.

Simple summer savings: Get $30 for recycling your extra fridge. Schedule your FREE pickup at
duke-energy.com/RecycleNow or by calling 855.398.6200.

If you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M| 48105

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.33 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

Gas e
Meter - 000440823 | Duke Energy
CCF Usage - 5 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
ggnozas ;}ul 23 Usage-Based Charge
¥ 5 CCF @ $0.03272800 0.16
Gas Delivery Riders 5.36
Applicable Surcharge
5 CCF @ $0.00130890cr 0.01cr $38.54

Integll':ys EnergyServices
Rate FS23 - Integrys Energy Services, Inc

Gas Supplier Energy Chg
5 CCF @ $0.59100000 $296 296

.. Total Current Gas Charges - - $41.50
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Name .-~ Ul U Service Address - it 0 Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
Electric
Meter - 100304258 | Duke Energy
KWn Usage - 41p | Rate RS - Residential Svc-Summer
Jun 23 - Jul 23 Dlst_nbutlon—Customer Chg $6.00
30 Days Delivery Charges
y Distribution-Energy Chg
416 kWh @ $0.02534200 10.54
Delivery Riders 10.51
Total Delivery Charges $21.05
Generation Riders 3.21
30.26
Eymes Hé;éé .......................................................
Integrys Services
Rate [RO7 - Integrys Energy Services, Inc
Supplier Energy Charge
416 kWh @ $0.05290000 $22.01 22.01
.. Total Current Electric Charges © $52.27
s Explanation of Taxes T 0 T
Taxes )
Tax on Gas Supplier Energy Chg $0.20 $0.20
. S Total Taxes $0.20
CCF Gas Usage kWh Electric Usage
150 1,000,
120__ BOO_
90_| 600_| B m.
601 400 M _ _ —
04— 200 °H M B [ P ] _
1—1 AR e B
TTTTw 6 N MoA MY
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 571 Total Usage X
Average Usage 48 Average Usags 371

JUL AUG SEP OCT] NOV| DEC JAN FEB MAR APR MAY] JUN JUL

Elechic 732 847] 55 283 220 273 21§ 205 177) 289 448 416

Gas 4 2 4 89] 92] 134 133 9 31 :: 4 5
728 5




I

Account Number 6050-0177-21-0

Donald Anderson
8700 E Kemper Rd
Cincinnati O

45249-2506

10 16

Due Date

" Amount Due .

Sep 15,2014

$91.32

$ $

HeatShare Contribution
{for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 00000091324 0500177210 091520141 00000092L90

Page 1 0of 3

rNameJSeryjcq Addies’s i

. For inquiries Calt .

o7 1 Account Number _}

Donald Anderson
8700 Kemper Rd E

Duke Energy
Integrys Energy Services

1-800-544-6900 6050-0177-21-0

1-888-367-4493

1138018

Cincinnati OH 45249 Integrys Energy Services 1-800-397-8072 3099873
[Mait Payments Ta -0 - - Accountinformation . )

PO Box 1326 Payments after Aug 22 not included Bill prepared on Aug 22, 2014

Charlotte NC 28201-1326 Last payment received Aug 18 Next meter reading Sep 22, 2014

Tt sl Reading Date ool E U Meter Reading (L

Meater © . NMumber >1: < From ' To Sl <Days "~ 1. Previous - '’ Present. .} . Usage

Gas 000440823 Jul 23 Aug 21 29 4405 4408 3

Elec 100304258 Jul 23 Aug 2t 29 13811 14314 403

Gas - Residential © ™~~~ Current Billing = -~ -

Usage - 3 CCF Amt Due - Previous Bill $93.97

Duke Energy - Rate FTRT $38.46 Payment(s) Received 93.97cr,

integrys Energ - Rate FS23 1.76 | {Batance Forward 0.00

Services Current Gas Charges 40.22

Current Gas Charges $40.22 Current Electric Charges 50.98

Taxes 0.12

T T e e T Current A t Due $91.32

Electric - Residential ... - ~ .~ moun

Usage - 403 KWh

Duke Energy - Rate RS $29.66

Integrys Energ - Rate IRO7 21.32

Services

Current Electric Charges $50.98

Taxes .~

Taxes $0.12

This month’'s Gas Cost Recovery (GCR) charge for customers purchasing their natura! gas from Duke
Energy is $0.6073131 per CCF, which includes a base GCR ot $0.5790000 and Ohio excise tax of

$0.0283131.

ST EEERIE B P . After
v Due Date | |-Amount Due | | - Sep 15,2014
Sep 15,2014 $91.32 $92.69




Page 2 of 3

Name' - »io® D70oeii 000 Gervice Address o Cicc ool “Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

In Case No. 14-418-GA-PIP, the PUCO approved an adjustment to Rider PIPP, Percentage of Income
Payment Plan Rider, effective July 31, 2014. A typical residential customer using 70 CCF per month will
see an increase of approximately $1.11 or 1.3%.

The more you know, the less you spend. Get bill-lowering tips at duke-energy.com/energytips.

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs. Go to online to
duke-energy.com/SaveOnBulbs or check your FREE CFL eligibility by calling 800.943.7585 and choose
option 1. Either way, we'll deliver your bulbs right to your door.

Simple summer savings: Get $30 for recycling your extra fridge. Schedule your FREE pickup at
duke-energy.com/HaulAway or by calling 855.398.6200.

If you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earhant Road Suite 175 Ann Arbor, M| 48105

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to; 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.33 cents per kWh. Your Price to Compare may be difterent based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

i Explanation of Current Charges . ... .. L

Gas
Meter - 000440823 | Duke Energy )
CCF Usage - 3 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
‘2'3|[2)3 - Aug 21 Usage-Based Charge
ays 3 CCF @ $0.03272800 0.10
Gas Delivery Riders 533
Applicable Surcharge
3 CCF @ $0.00130890cr 0.00 $38.46

Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc

Gas Supplier Energy Chg
3 CCF @ $0.58750000 $1.76 1.76

“Total Gurrent Gas Charges $40.22




Page 3 of 3

Name .

Lo1h ) Service Address s

- Account Number ..

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

6050-0177-21-0

Electric st e e
Meter - 100304258 | Duke Energy )
kWh Usage - 403 | Rate RS - Residential Sve-Summer
Distribution-Customer Chg $6.00
%gl Sg 'SAUQ 21 Delivery Charges
y Distribution-Energy Chg
403 kWh @ $0.02534200 10.21
Delivery Riders 10.34
Total Delivery Charges $20.55
Generation Riders 3.11
29.66
GenerattonCharge
Integrys Services
Rate IR07 - Integrys Energy Services, Inc
Supplier Energy Charge
403 kWh @ $ 0.05290000 $21.32 21.32
- Total Current Electric Charges . $50.98
L. Explanation of Taxes |
Taxes .
Tax on Gas Supplier Enetgy Chg $0.12 $0.12
Lo, i Total Taxes . $0.12
CCF Gas Usage kWh Electrlc Usage
150 1,000.
120 BOO
90— 600
60 400 _ N
30-] 200, B B .- J] B
o LN ﬂ_l A
TITT NDJFEMAMI
Calculations based on mast racent 12 month history Calculations based on most recent 12 month history
Total Usage 572 Total Usage 4211
Average Usage 48 Average Usage 351
augl  seEp| octl NOvl DEC| JANl  FEB| MAR]  APR[  MAY] JUN Jull  Aua
Gas 2] 3] 4 65 92 134 133 20) 39 8 4 5 3
Electric 647] 728 555 283 220 273 215 208 177 286 443 41§ 403




Account Number 6050-0177-21-0

. Due Date : -

" Amount Due -

Oct 15,2014

10 16

$86.73

T

$ $

HeatShare Contribution
{for Customer Assistance}

Amount Enclosed

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

PO Box 1326

Charlotte NC 28201-1326

400 00000096733 LOSO00L?7210 101520145 0O00ODODOY6143

Page 10f 3

ﬁla’m‘?g ISe,ryicé‘_Addgéssj?j;’g i T For Inquiries Caii iAccoum Number ]

1-800- 544 6900 6050-0177-21-0
1-888-367-4493 1138018
1-800-397-8072 3099873

Donald Anderson
8700 Kemper Rd E
Cincinnati QH 45249

Duke Energ
Integrys Energy Services
Integrys Energy Services

[ Mail Payments To .o - - 1o o Accountinformation .
PO Box 1326 Payments after Sep 23 notincluded  Bill prepared on Sep 23, 2014
Charlotte NC 28201-1326 Last payment received Sep 16 Next meter reading Oct 21, 2014
AR AN S :Readmg Date - ﬁE o "Meter Readmg A . ’
Meter . /Number_ | :From.. _ To |  Days . Prev:ous Presenz ol Usage |
Gas 000440823 Aug 21 Sep 22 32 4408 4411 3
Elec 100304258 Aug 21 Sep 22 32 14314 14773 459
Gas - Hesidential -~ >~ " Cutrent Billing ~ "
Usage - 3 CCF Amt Due - Previous Bill $9132
Duke Energy - Rate FTRT $38.46 Payment(s) Received 91.32c¢r
lﬂtegfys Eﬂerg - Rate FSZS 1.60 Balance Fofward -__om
Services Current Gas Charges 40.06
Current Gas Charges $40.06 Current Electric Charges 56.56
Taxes 0.11
LMPA PO T e ttas Tt rsetaaost e e Current Amount Due $96.73
Electric - Residential - -~ ‘ en
Usage - 459 KkWh
Duke Energy - Rate RS $32.28
integrys Energ - Rate IR0O7 2428
Services
Current Electric Charges $56.56
Taxes ;- . .
Taxes $0.11
The more you know, the less you spend. Get bill-lowering tips at duke-energy.com/energytips.
ST I S < After
< Pue Date | | Amount Due | [ .Oct 15,2014
Oct 15,2014 $96.73 $98.18




Page 2 of 3

Name o050 2500 L HSeryice} Ac)drags PR ST - [ Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0

Cincinnali OH 45249

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
ggerg%( is $0.5961948 per CCF, which includes a base GCR of $0.5684000 and Ohio excise tax of
.0277948.

To view an apples to apples comparison of competitive gas offers, visit
http://www.energychoice.ohio.gov/ or call 800.299.7271.

Is your insulation doing its job? Better insulation and air sealing can make your home more comfortable
all'year. Duke Energy offers up to $425 to help with improvements. Get started at
duke-energy.com/425.

If you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

if you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 ar write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.33 cents per kWh. Your Price fo Compare may be different based on
your usage. Visit www .duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written expfanation.

s o Explanation of Current Charges oo w7 vt e
Gas
Meter - 000440823 | Duke Energy
CCF Usage - 5 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
é‘g%? s Sep 22 Usage-Based Charge
Y 3 CCF @ $0.03272800 0.10
Gas Delivery Riders 5.33
Applicable Surcharge
3 CCF @ $0.00130890cr 0.00 $38.46
Intengys EnergyServices .
Rate FS23 - Integrys Energy Services, Inc
Gas Supplier Energy Chg
3 CCF @ $0.53200000 $1.60 160
s . Total Current Gas Charges - $ 40.06
Electric
Meter - 100304258 | Duke Energy
KWh Usage - 459 Rate RS - Residential Sve-Summer
Distribution-Customer Chg $6.00
ég%? s Sep 22 Delivery Charges
Y Distribution-Energy Chg
459 kWh @ $0.02534200 11.63
Delivery Riders 11.10
Total Delivery Charges $22.73
Generation Riders 3.55
3228
‘"ééh";&;‘ii&ﬁ'&ii;‘ééé .......................................................
Integiys Services
Rate IR07 - Integrys Energy Services, Inc
Supplier Energy Charge
459 kWh @ $ 0.05290000 $24.28 24.28
o Total Current Electric Charges $56.56




Page 3of 3

Name

.. .. Service Address . .. . . . . Account Number

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

6050-0177-21-0

CrECTU Explanation of Taxes D

Tax on Gas Supplier Energy Chg $0.114

. Total Taxes .

CCF

Gas Usage

Calculations based on most recent 12 month history
572

kWh

1,000

Electric Usage

800

600_|

400_{

200_

$ b g ¢ Awm

¥

Calculations based on most recent 12 month history

Total Usage Total Usage .
Average Usage 43 Average Usage 329
SEP) OCT] NOV DEC] JAN FEB MAR| APR| MAY)| JUN JUL! AUG SEP
Gas 3 4 &5 92) 134 133 90) 31 [ 4 5] 3
Electric 728 558 283 220 273 215 205) 177] 288 444 418f 40 459
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Account Number 6050-0177-21-0

Donald Anderson
8700 E Kemper Rd
Cincinnati O

45249-2506

10 16

* Due Date .

' Amount Due .

Nov 17,2014

$188.13

$ $

HeatShare Contribution
{for Customer Assistance)

PO Box 1326
Charlotte NC

Amount Enclosed

28201-1326

400 00000188131 L0O50D0177210 111720142 00000190950

Page 1 of 3
Eﬁamé'fsefvi@lﬁddte% it :‘;‘:*.::F:-.,',,E i Far Inquiries Calt. ~ = . i D Account Numbeﬂ
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Integrys Energy Services 1-800-397-8072 3099873
Mait PaymentsTo =~~~ {0 . Accountinformation . .. ]
PO Box 1326 Payments after Oct 24 not included Bill prepared on Oct 24, 2014
Charlotte ~ NC 28201-1326 Next meter reading Nov 19, 2014
2T el v Beading Date - i S0 3e 0 MeterReading - | ol .
Meter. ... Number | From " - To | Days | . Previous . -Present .| Usage
Gas 000440823 Sep 22 Oct 21 29 41411 4415 4
Elec 100304258 Sep 22 Oct 07 15 14773 14973 200
Elec 108211764* Oct 07 Oct 21 14 00000 185 185
* New Meter
Gas '~ Residential . . Current Billing - e
Usage - 4 CCF Amt Due - Previous Bill $96.73
Duke Energy - Rate FTRT $38.54 Late Payment Charge(s) 145
Integrys Energ - Rate FS23 2.16 | |Balance Forward 9818
Services Current Gas Charges 40.70
Current Gas Charges $40.70 Current Electric Charges 49.10
Taxes 0.15
- - 88.
Elociic - Residential - Current Amount Due $18813
Usage - 385 kWh
Duke Energy - Rate RS $2873
Integrys Energ - Rate (RO7 2037
Services
Current Electric Charges $49.10
Taxes Lo o -
Taxes $0.15
L e O Alter :
““Due Date .*] | AmountDue | I - Nov 17,2014
Nov 17,2014 $188.13 $ 19095




Page 2 of 3

Name . 7 -

Service Address "~ 7 © L Aecount Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Fall Freebie: Get $30 for recycling your extra fridge. Schedule your FREE pickup at
duke-energy.com/October or by calling 855.398.6200.

In Case No. 14-955-EL-UEX, the PUCO approved an adjustment to Rider UE-ED (Uncollectible
Expense - Electric Distribution). In Case No. 14-953-EL-UEX, the PUCO approved an adjustment to
Rider UE-GEN (Uncollectible Expense - Electric Generation). The PUCO also approved adjustments o
Riders SCR (Supplier Cost Reconciliation), AER-R (Alternative energy Recovery), and BTR (Base
Transmission Rider). Overall. a typical residential customer using 1,000 kWh per month will see a
decrease of approximately $1.01 or (0.8) %.

Notice: We are now able to send free text messages if your account is past due and subject to
disconnect. Plus, coming soon: Outage alerts by text.

To view an apples to apples comparison of competitive gas offers, visit
hitp:/'www.energychoice.chio.gov/ or call 800.299.7271.

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.5835031 per CCF, which includes a base GCR of $0.5563 and Ohio excise tax of
0.0272031.

PRICE TO COMPARE: in order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.25 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

If you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

.o - Explanation of Current Charges . -~
Gas
Meter - 000440823 | Duke Energy .
CCF Usage - 4 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gg%gis Oct21 Usage-Based Charge
4 CCF @ $0.03272800 0.13
Gas Delivery Riders 5.39
Applicable Surcharge
4 CCF @ $0.00130890cr 0.01cr $38.54

Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc

Gas Supplier Energy Chg
4 CCF @ $0.53900000 $2.16 2.16

"k Total Current Gas Charges $40.70




Page 3013

Name . .. oo Service Address U L Account Number .
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
Electric e et
Meter - 100304258 | Duke Energy )
kWh Usage - ogg | Rate RS - Residential Svc-Winter
Sep 22 - Oct 07 Distribution-Customer Chg $6.00
15 Days Delive[r)y Chbarges
. istribution-Energy Chg
Meter 105211764 385 KWh @ $ 0.02554200 9.76
kWh Usage - 185 Delivery Riders 10.16
T i §19.
Oct 07 - Oct 21 otal Delivery Charges 19.92
14 Days Generation Riders 2.81
* Meter Change 28.73
GeneratlonCharge
Integrys Services .
Rate IR07 - Integrys Energy Services, Inc
Supplier Energy Charge
385 kWh @ $0.05290000 $20.37 2037
- Total Current Electric Charges $49.10
.7 Explanation of Taxes
Taxes
Tax on Gas Supplier Energy Chg $0.15 $0.15
.. Total Taxes - $0.15
CCF Gas Usage kWh Electric Usage
150 1.000
120_] 800
T I 600
60_] 4oo,| i
30_] 200 B BN o . - B M “H B
Od’—I_ A —*——- o_1. _!‘!J]]_..l]tl .!‘!
r M3 3 AL 6 SEMAMY S A
Calculations based an most recent 12 month history Calculations based on most recent 12 month history
Total Usage 572 Total Usage )
Average Usage 48 Average Usage 314
oc Novl DEc] JaNl  rFeBl wmapl  appl  MAY]  JuNl uud  audl seEp|  ocT
Gas 4 65] 92] 134 133 90, 31 4 5 3 3 4
Electric 555 283 2201 273 215 205 177 288 448 414 403 459 385




T

DISCONNECT NOTICE

. 'Due Date I'l- AmountDue

Account Number 6050-0177-21-0 10 16 Dec 12, 2014 $297.48
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 Kemper Rd E PO Box 1327
Cincinnati OH 45249 Charlotie  NC 28201-1327

410 00000297488 LO5001L?77210 121220148 00000301949

DISCONNECT NOTICE Page 10f 3
Name /Service Address ../ “| ~ ' . Forinquiries Call .- I Account Numberf.]
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E integrys Energy Services 1-888-367-4493 1138018

Cincinnati OH 45249 Integrys Energy Services 1-800-397-8072 3099873

Mail Payments To .o | © .o Accountlntormation . - .. .|
PO Box 1327 Payments after Nov 20 not included Bill prepared on Nov 20, 2014
Charlotte  NC 28201-1327 Next meter reading Dec 22, 2014

If your service is disconnected for non payment, in addition to a reconnection charge, you may be
required to pay a deposit in the amount of $135.00 before service is restored.

IMPORTANT: Your service may be disconnected if your past due amount of $188.13 is not paid before
12/15/2014. A reconnection charge will be required. In addition, a service deposit may be required, it
S0, payment arrangements may be available. For questions, please call the number shown above.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

Sho U U S ik Meter Reading - Uk Uy Lo
Meter . - Number | :F 't Days. .| “ Previous - ‘Present "| " ~Usage .
Gas (000440823 Oct 21 Nov 19 29 4415 4455 40
Elec 108211764 Oct 21 Nov 19 29 185 504 319
R N R A El Mg . ) _ T
Usage - 40 CC Amt Due - Previous Bill $188.13
Duke Energy - Rate FTRT $41.53 Late Payment Charge(s) 2.82
Integrys Energ - Rate FS23 21.06 Balance Forward 49095
Services Current Gas Charges 62.59
Current Gas Charges $6250 Current Electric Charges 42.52
Taxes 1.42
Current Amount Due $297.48

DISCONNECT NOTICE

Sl . - Atter
“ 2 Pue Date | | Amount Due | | -Dec 12,2014"

Dec 12,2014 $297.48 $301.94




DISCONNECT NOTICE Page 2 0f 3

Name - 200 h 7 0 e Servicg_'Addresé S S0 0o Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

[Electric « Residential . <. . -

Usage - 319 kWh

Duke Energy - Rate RS $2564

Integrys Energ - Rate IR07 16.88

Services

Current Electric Charges $4252

Taxes © ot eos oo

Taxes $1.42

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
ggergg1i8 2$é).6028028 per CCF, which includes a base GCR of $0.5747 and Ohio excise tax of
.02 .

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs. Go online to
duke-energy.com/SaveOnBulbs or check your FREE CFL eligibitity by calling 800.943.7585 and choose
option 1. Either way, we'll deliver your bulbs right to your door.

It you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, Mi 48105

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.25 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

T o Explanation of Current Charges ™

GAS et ee s aens
Meter - 000440823 | Duke Energy .
CCF Usage - 40 Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
25102; ;NOV 19 Usage-Based Charge
y 40 CCF @ $0.03272800 1.31
Gas Delivery Riders 7.24
Applicable Surcharge
40 CCF @ ¢$0.00130890cr 0.05cr $41.53

Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc

Gas Supplier Energy Chg
40 CCF @ $0.52660000 $21.06 21.06

© w1 Total Current Gas Charges - $62.59




Page30i3

DlSCONNECT NOTlCE
Name . R,

‘" Service Address " .1l

° Account Number ~

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

6050-0177-21-0

EIOCtric e et n st ettt
Meter - 108211764 | Duke Energy
kWh Usage - 31g | Rate RS - Residential Svc-Winter
Distribution-Customer Chg $6.00
ggtng ‘SNOV 19 Delivery Charges
y Distribution-Energy Chg
319 kWh @ $0.02534200 8.08
Delivery Riders 9.23
Total Delivery Charges $17.31
Generation Riders 2.33
2564
"é'é"n'é;a"t.i'grim(fﬁ'a"r'é; .......................................................
Integrys Energy Services
Rate IR07 - Integrys Energy Services, Inc
Supplier Energy Charge
319 kWh @ $0.05290000 $16.88 16.88
" _Total Current Electric Charges . $ 4252
. - Explanation of Taxes . -
Taxes
Tax on Gas Supplier Energy Chg $1.42 $1.42
.- Total Taxes $1.42
CCF Gas Usage kWh Electric Usage
150 500.
120 400
90 oo 00
60 2001 B om_
30. . — 100_} _M_
0 N N W LT 0_l _
VE R ﬂ"n?l"! :m
Calculations based on most recent 12 month history Calculations based on most recent 12 month histery
Total Usage 547 Total Usage
Average Usage 46 Average Usage 317
NOov|  DEC]  JANl  FEB| MAR]  APRl  MAY|  JUNl  Jul| AUG  SEP| _ OCT| _ NOV
Gas 65 L) 134] 139 o N B 4 5 3 k: 4 40
Elecliic 283 220 273 219 205 177 288 448 416 409 459 385 319




T

" Amount Due -
$122.17

" Due Date

Jan 16, 2015

Account Number 6050-0177-21.0 10 16

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

PO Box 1326

Charlotte  NC 28201-1326

400 00000122173 L0500177210 D11L2D1S9 00000124001

Page 1013

[Name/Serviée_Address oL j;;;},‘ ~ . <. Forlnquiries Calt ~ .~ " " 7 Account Number |

1-800-544-6900 6050-0177-21-0

Donald Anderson Duke Energy

8700 Kemper R E Integrys Energy Services 1-888-367-4493 1138018

Cincinnati OH 45249 Integrys Energy Services 1-800-397-8072 3099873

Mail Payments To . > " . = . o Accountinformation - [ - .

PO Box 1326 Payments after Dec 23 not included Bill prepared on Oec 23, 2014

Charlotte NC 28201-1326 Last payment received Dec 09 Next meter reading Jan 23, 2015

S ey 1 " Reading Date - N Meter Reading S

Meter ;" Number. | :From - To :|':Days. | - Previous ' Present .| . Usage ..

Gas 000440823 Nov 19 Dec 22 33 4455 4532 77

Elec 108211764 Nov 19 Dec 22 33 504 752 248

Gas - Residential -~~~ Current Billing -

Usage - 77 CCF Amt Due - Previous Bill $ 29748

Duke Energy - Rate FTRT $44.32 Payment(s) Received 297 48cr

Integrys Energ - Rate FS23 39.70 Balance Forward 0.00

Services Current Gas Charges 84.02

Current Gas Charges $84.02 | |Current Electric Charges 3547

Taxes 2.68

T e e ~1 | Current Amount Due 12217

Electric - Residential ” -~ .~~~ © ' . nkbah . $

Usage - 248 kWh

Duke Energy - Rate RS $22.35

Integrys Energ - Rate IR07 13.12

Services

Current Electric Charges $35.47

Taxes: .~ -

Taxes $268

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5902160 per CCF, which includes a base GCR of $0.5627 and Ohio excise tax of

$0.0275160.
o S . - CAlter -
. Due Date - | | Amount Due | | --Jan 16,2015
Jan 16, 2015 $12217 $124.00




Page 2 0of 3

Name <" o B LN Setvice Address L ¢ 0 Account Number -

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Help those less fortunate stay warm this winter by contributing to Duke Energy’s HeatShare program.
See this month's bill insert for more information on how you can help or visit us online at
duke-energy.com/heatshare.

Save time, Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs. Go online to
duke-energy.com/SaveOnBulbs or check your FREE CFL. eligibility by calling 800.943.7585 and choose
option 1. Either way, we'll deliver your bulbs right to your door.

HoM Energy Manager Enables you to remotely control your HVAG system from your connected PC or
mobile device. Better manage usage with manual and automated energy controls. Get relevant
personalized energy information, pius connect and control, anytime, anywhere. Learn more at
duke-energy.com/HoMEnergyMgr.

If you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earharnt Road Suite 175 Ann Arbor, M| 48105

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price {fower than 6.25 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

i .0 T Explanation of Gurrent Charges =" 100 0T o T 0

GAS e e e e d R e

Meter - 000440823 | Duke Energy )
CCF Usage - 27 | Rate FTRT - Res Transportation
) Fixed Delivery Service Charge $33.03
gg \6;35 Dec 22 Usage-Based Charge
77 CCF @ $0.03272800 2.52
Gas Delivery Riders 9.13
Applicable Surcharge
77 CCF @ $0.00466540cr 0.36¢r $44.32

Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc

Gas Supplier Energy Chg
77 CCF @ $ 0.51560000 $39.70 39.70

- . Total Current Gas Charges - $84.02




Page 3 of 3

Name S ’ % Service Address - - ..U L0 Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
EISCIriC st s e s
Meter - 108211764 | Duke Energy
kWh Usage - o4g | Rate RS - Residential Svc-Winter
; Distribution-Customer Chg $6.00
%,\',);95 Dec 22 Delivery Charges
4 Distribution-Energy Chg
248 kWh @ $0.02534200 6.28
Delivery Riders 8.25
Total Delivery Charges $1453
Generation Riders 1.82
2235
..éé.ﬁé}é.{i.aﬁ.ai;a..r.éé....4...........‘......“.....
integrys Energy Services
Rate IRO7 - integrys Energy Services, Inc
Supplier Energy Charge
248 kWh @ $0.05290000 $13.12 13.12
~ Total Current Electric Charges - $35.47
" Explanation of Taxes ~
Taxes
Tax on Gas Supplier Energy Chg $268 $2.68
- Total Taxes .. $268
CCF Gas Usage kWh Electric Usage
500
0o O ——

Calculations based on most recent 12 month history
532

004

. 200

lOO._

Calculations based on most recent 12 month history

Totat Usage Total Usage 3
Average Usage 44 Average Usage 320
DE JAN FEB MAR AP MAY, JUN, JUL] AU SEP] OCT] NOV, DEC
Gas 9 134] 133 a0 31 4) 5| 3 4 40 77
Elecliic 220f 273 218 209 177 288 448 41§ 403 459 385 319 248




T

Account Number 6050-0177-21-0

Donald Anderson
8700 E Kemper Rd
Cincinnati O

45249-2508

10 16

" DueDate ..

_ Amount Due .

Feb 17,2015

$151.44

$ $

HeatShare Contribution
{for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 00000151440 LOS00177210 021720151 00000153710

Page 1 of 3

[Name_fSer‘y}ceMdﬁéss ::;ﬁ_,.;:-,;:.‘;.l,,i CUL o ForInquiries Calf » 71 | Account Number]
1-800-544-6900  6050-0177-21-0
1-888-367-4493 1138018
1-800-397-8072 3099873

Duke Energy
Integtys Energy Services
Integrys Energy Services

Donald Anderson
8700 Kemper Rd E
Cincinnati OH 45249

f Mait Payments To "~ " R o0t Accountinformation . —1
PO Box 1326 Payments after Jan 26 not included Bili prepared on Jan 26, 2015
Charlotte NC 28201-1326 Last payment received Jan 14 Next meter reading Feb 23, 2015
CoUie i o Reading Date l BRI Meter Reading . :

Meter. - Number 1> From ... ‘To . - Days - | - Previous .. Present ~Usage '

Gas 000440823 Dec 22 Jan 23 32 4532 4648 116

tlec 108211764 Dec 22 Jan 23 32 752 1012 260
Gas - Residential - -~ . Current Billing =

Usage - 116 CCF Amt Due - Previous Bill $122.17
Duke Energy - Rate FTRT $49.13 Payment(s} Received 122.17cr
Integrys Energ - Rate FS23 60.96 | |Balance Forward 0.00

Services Current Gas Charges 110.09
Current Gas Charges $110.09 | JCurrent Electric Charges 37.24

Taxes 4.11

T — o] | Current Amount Due 151.44
Electric < Residential - -~ © - . - $

Usage - 260 kWh

Duke Energy - Rate RS $2349

integrys Energ - Rate IR07 13.75

Services

Current Electric Charges $37.24

Taxes - ~
Taxes $4.11

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.6095158 per CCF, which includes a base GCR of $0.5811000 and Ohio excise tax of
$0.0284158.

SR I PR . After .
- “Due Date. ©| | Amount Due | | ~Feb 17,2015
Feb 17,2015 $151.44 $153.71




Page 203

Name = ".-70 030l Al o Service'Address . | . U7+ 7 Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Pursuant to state law, the Universal Service Fund rider rate (Rider USR) has been adjusted effective
with this bill. The PUCO also approved adjustments to Rider AER-R (Alternative Energy Recovery),
Rider ESSC (Electric Security Stabilization Charge), and Rider SCR (Supplier Cost Reconciliation).
Qverall, a typical residential customer using 1,000 kWh per month will see an increase of approximately
$0.09 or 0.1% per month effective January 2015.

We make it easy to get $30 and get rid of your old unwanted fridge. Schedule your FREE pickup at
duke-energy.com/Fridge or by calling 8565.398.6200.

Is your insulation keeping the cold out? Better attic insulation and air sealing can make your home more
comfontable during the harshest times of year. Duke Energy offers up to $425 to help with
improvements. Get started at duke-energy .com/get425,

If you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earharnt Road Suite 175 Ann Arbor, M1 48105

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer 1o save money, an electric supplier
must offer a price lower than 6.04 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

LA N PR S
GAS b et s e e a e a e nnes

Meter - 000440823 | Duke Energy )
CCF Usage - 11 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gg%?s: Jan 23 Usage-Based Charge
y 116 CCF @ $0.03272800 3.80
Gas Delivery Riders 12.84
Applicable Surcharge
116 CCF @ $ 0.00466540c¢r 0.54cr $49.13

Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc

Gas Supplier Energy Chg
116 CCF @ $ 0.52550000 $ 60.96 60.96

' Total Current Gas Charges $110.09




Page 3 of 3

Name ¥ =00

" Il Service Address T

.. Account Number

Donald Anderson

8700 Kemper Rd E

6050-0177-21-0

Cincinnati OH 45249

Eleclric ettt bt bt srar e
Meter - 108211764 | Duke Energy
KWh Usage - o6 | Rate RS - Residential Sve-Winter
Distribution-Customer Chg $6.00
gze%";is Jan 23 Delivery Charges
Distribution-Energy Chg
260 kWh @ $0.02534200 6.59
Delivery Riders 8.67
Total Delivery Charges $§15726
Generation Riders 223
2349
"éé"ﬁé'r;{faﬁ.éﬁ'a"rﬁé .......................................................
Integrys Energy Services
Rate IR07 - Integrys Energy Services, Inc
Supplier Energy Charge
260 kWh @ $0.05290000 $13.75 13.75
" ~Total Current Electric Charges $37.24
" | Explanation of Taxes
Taxes
Tax on Gas Supplier Energy Chyg $4.11 $4.11
CoosTotal Taxes . $4.11
CCF Gas Usage KWh Electric Usage
150 500
120 | 400 -
90 1 M — 300 N
80 _ — 200 M. I ]_
30 _ — 100 M- -H-B-B—
0. | l_- —_ 0 _ma_ | _ . —
MAMTJTéO MDY $ 64 3

Calculations based on mast recent 12 month history
Total Usage 514
Average Usage 43

Calculations based on most racent 12 month history
Total Usage 3.823
Average Usage 318

JAN FEB MAR APR| MAY] JUN

gul  augl  serl  ocl  nod  ped  uan

Gas 134) 13 93 3) 4
Elechic 273 215 20: 177] 288 4438

X 3 4 4(] 77 116
418 403 459 385 31 244 260




T

‘Due Date | {~ Amount Due -

Account Number 6050-0177-21-0 10 16 Mar 18, 2015 $138.14
$ $

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45248-2506 Charjotte  NC 28201-1326

400 00000138142 LOS00177210 031820154 0OOOOL40210

Page 1 0f 3
INamé fSarv}cej&dd[essfl};'}j;;jA.(,l}_,';,, . For Inqu:ries Calt Lo | Account Number ]
Donald Anderson Duke Energy 1- 800-544-6900 6050-0177-21-0
8700 Kemper RAE integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Integrys Energy Services 1-800-397-8072 3099873
fMa;il Payments To o . o - 1{ CcoeeT U0 Accountintormation - ]
PO Box 1326 Payments after Feb 24 not included Bill prepared on Feb 24, 2015
Charlotte NC 28201-1326 Last payment received Feb 04 Next meter reading Mar 24, 2015
S o ‘Reading Data e ' _[ Meter Beadzng ST
Meter . - Number | ° From . To'. S Days Prevsous Present“, i Usage |
Gas 000440823  Jan 23 Feb 23 31 4648 4762 114
Elec 108211764 Jan 23 Feb 23 31 1012 1231 219
| Gas - Residential -~ - - - - |{CurrentBilling
Usage - 114 CCF Amt Due - Previaus Bill $151.44
Duke Energy - Rate FTRT $48.97 | | Payment(s) Received 151.44c¢r
Integrys Energ - Rate FS23 54.26 | |Balance Forward 0.00
Services Gurrent Gas Charges 103.23
Current Gas Charges $103.23 Current Electric Charges 31.25
Taxes 3.66
bape unt Du 138.14
Etectric ~ Residential = Current Amo © $
Usage - 219 kWh
Duke Energy - Rate RS $19.66
Integrys Energ - Rate IR07 11.59
Services
Current Electric Charges $31.25
Taxes . . ST .
Taxes $3.66

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.5767901 per CCF, which includes a base GCR of $0.5499000 and Ohio excise tax of
0.0268901.

S : : -~ Alter
vofue Date - | | Amotnt Due | (- Mar 18, 2015

Mar 18, 2615 $138.14 $ 140.21




Page 2 of 3

Nams .~ S0, Service Address . 7 o .. Account Number -

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Colder weather increases the demand for energy. Visit duke-energy.com for billing and payment
options, as well as tips to lower your energy bill.

We make it easy to get $30 and get rid of your old unwanted fridge. Schedule your FREE pickup at
duke-energy.com/Fridge or by calling 855.398.6200.

HoM Energy Manager enables remote control your HVAC system from your Smartphone or connected
PC, anytime and anywhere. You can better manage your energy use, comfort and get personalized
energy information too. Learn more at duke-energy.com/MoMEnergyMagr.

If you have any questions about electric supplier service received from Integrys Energy Services, please
call them at 1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, Ml 48105

If you have any questions about gas supplier service received from Integrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.04 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy tor a written explanation.

Lo Explanation of Current Charges o ool 05 s 0

Gas
Meter - 000440823 | Duke Energy
CCF Usage - 114 | Rate FTRT - Res Transpontation
: Fixed Delivery Service Charge $33.03
‘éﬁ"Dis s Feb 23 Usage-Based Charge
y 114 CCF @ $0.03272800 3.73
Gas Delivery Riders 12.74
Applicable Surcharge
114 CCF @ $0.00466540cr 0.53cr $4897
Integrys EnergyServices
Rate FS23 - Integrys Energy Services, Inc
Gas Supplier Energy Chg
114 CCF @ $0.47600000 $54.26 54.26
o+ Totaf Current Gas Charges $103.23
Electric e e
Meter - 108211764 | Duke Energy
kWh Usage - 21g | Rate RS - Residential Svc-Winter
) Distribution-Customer Chg $6.00
g?n[)zas s Feb 23 Delivery Charges
y Distribution-Energy Chg
219 kWh @ $0.02534200 5.55
Delivery Riders 8.07
Total Delivery Charges §1362
Generation Riders 0.04
19.66
"('igﬁé{-;{i};ﬁlEH;FQ&MM
integrys Energy Services
Rate IRO7 - Integrys Energy Services, inc
Supplier Energy Charge
219 kWh @ $0.05290000 $11.59 11.59

S oun  Total Current Efectric Charges $31.25




Page 3 0of 3

Name o "0 o oy - Bervice Address - Soson L CAccount Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

(72 Explanation of Taxes v i

Tax on Gas Supplier Energy Chg

$3.66

$3.66

T Total Taxes

$3.66

CCF

Gas Usage

kWh

Electric Usage

Calculations based on most recent 12 month history

Calculations based on most recent 12 month history
827

Total Usage 485 Total Usage .
Average Usage 41 Average Usage 319
FEB| MAR| APR| MAY JUN JUL  AUG SEP octl  Nov]  DEC JAN FEB
Gas 139 90) 31 8 4 5| 3 3 4 a9 77] 118 14
Electric 21§ 205 177 288 448 418 403 459 385 319 24 260) 219




NNy

U:i:-.Duev Date - B Amount Due
Apr 16,2015 $124.38

Account Number 6050-0177-21-0 10 16

$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance}

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00000124389 0500177210 041620153 00000L2LE50

Page 10f3
fN,ém;e {Service Address. " |5 i For Inquiries Call w0 C | Account Number I
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Integrys Energy Services 1-888-367-4493 1138018
Cincinnati OH 45249 Integrys Energy Services 1-800-397-8072 3099873
Mail Payments To .| -~ ¢ . Accountlnformation - . |
PO Box 1326 Payments after Mar 25 notincluded  Bill prepared on Mar 25, 2015
Charlotte  NC 28201-1326 Last payment received Mar 09 Next meter reading Apr 23, 2015
1. BReading Date .} ..~ ‘| - ‘MeterReading = ¢ ' .
Meter - From . Yo' { Days | . Previous i .Present | Usage
Gas 000440823 Feb 23 Mar 24 29 4762 4856 94
Elec 108211764 Feb 23 Mar 24 29 1231 1441 210
Qas:Residentiat - .~ " - - iicCurrentBilling - L ~
Usage - 94 CCF Amt Due - Previous Bili $138.14
Duke Energy - Rate FTRT $47.42 Payment(s) Received 138.14cr
Integrys Energ - Rate FS23 43.62 Balance Forward ~0.00
Services Current Gas Charges 91.04
Current Gas Charges $97.04 | |Current Electric Charges 30.40
Taxes 2.94
T T u t Amount Due 124.38
Electric - Residential - - - Curren $
Usage - 210 kWh
Duke Energy - Rate RS $19.29
Integrys Energ - Rate IR07 1.1
Services
Current Electric Charges $30.40
Taxes ..o . oo -
Taxes $2.94

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
En%rgysis $0.5470014 per CCF, which includes a base GCR of $0.5215000 and Ohio excise tax of
0.0255014.

R IR © CAtter
©Pue Date -~ -Amount Due | | = Apr16,2015°

Apr 16, 2615 $124.38 $126.25




Page 2 of 3

Name VL0 7Service Address . .. 1. Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Important: For your safety, stay away from power lines. Do not work near overhead lines. Always
assume that downed lines are energized and dangerous. Report downed power lines to Duke Energy
immediately by calling 800.544.6900.

FREE removal of your old, unwanted fridge. Easy. Convenient. Plus get $30. Schedule a pickup at
duke-energy.com/Fridge.

HoM Energy Manager enables remote control of your HVAC system from your Smartphone or connected
PC, anytime and anywhere. You can better manage your energy use, comfort and get personalized
energy information too. Learn more at duke-energy.com/HoMEnergyMgr or 800.956.8825.

If you have any questions about electric supplier service received from Integrys Energy Services, please
calif them at 1-800-397-8072 or write to: 2211 Oid Earhart Road Suite 175 Ann Arbor, Mi 48105

if you have any questions about gas supplier service received from [nfegrys Energy Services, please call
them at 1-888-367-4493 or write to: 300 West Wilson Bridge Road Suite 350 Worthington, OH 43085

PRICE TO COMPARE: In order for an average residential customet to save money, an electric supplier
must offer a price lower than 6.04 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

GaAS e b
Meter - 000440823 | Duke Energy
CCF Usage - g4 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
'2:93 %Zas s Mar 24 Usage-Based Charge
Y 94 CCF @ $0.03272800 3.08
QGas Delivery Riders 11.70
Applicable Surcharge
94 CCF @ $0.00414100cr 0.39¢cr $47.42
integrys EnergyServices
Rate FS23 - Integrys Energy Services, In¢c
Gas Supplier Energy Chg
94 CCF @ $ 0.46400000 $ 43.62 43.62
;.. Total Current Gas Charges = $91.04
Electric
Meter - 108211764 | Duke Energy
kWh Usage - 210 | Rate RS - Residential Svc-Winter
R Distribution-Customer Chg $6.00
gg%ﬁis Mar 24 Delivery Charges
Distribution-Energy Chg
210 kWh @ $0.02534200 532
Delivery Riders 7.93
Total Delivery Charges $93.25
Generation Riders 0.04
19.29
Generauoncharge
Integrys Energy Services
Rate IR07 - Integrys Energy Services, Inc
Supplier Energy Charge
210 kWh @ $0.05290000 $11.11 1.11
© 7 “Total Current Electric Charges - $30.40




Page 3 0f3

Name ;. .00 ° T .0l Service Address . L0 Account Number -

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

“Explanation of Taxes " -
Tax on Gas Supplier Energy Chg $2.94 $2.94
) S o - Total Taxes - $2.04
CCF Gas Usage kwh Electric Usage

Calculations based on most recent 12 menth history Calculations based on most recent 12 month history
Total Usage 499 Total Usage ;
Average Usage 42 Average Usage 319
MAR] APR MA JUN JUL|  AUG SEP, OCT NOV| DEC| JAN FEB MAR
Gas 90) 31 gl 4 5 3] 3| 4 40 77 118 114 o4

Etectric 205 177§ 28 441 417 40 45 38 3t 24j 26 2t 210




Account Number 6050-0177-21-0

Donald Anderson
8700 Kemper Rd E
Cincinnati OH 45249

10 16

DISCONNECT NOTICE

. - DueDate ‘| | ~Amount Due

May 18, 2015 $219.07

$

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

PO Box 1327

Charlotte  NC 28201-1327

410 00000219070 LO500177210 051820150 000002E223kLY

DISCONNECT NOTICE Page 1 0f 3
|Name Service Address - .. . |- . . Forlnquiries Call . T Account Number ]
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0

8700 Kemper Rd E
Cincinnati OH 45249

Constellation Nat Gas
Constellation

1-888-367-4493 1138018
1-800-397-8072 3099873

[Ma@l Payments To. " - . [ B

> Account !nformation' <

PO Box 1327

Charlotte =~ NC 28201-1327

Payments after Apr 24 not included

Bill prepared on Apr 24, 2015

Next meter reading May 22, 2015

THIS WILL BE YOUR ONLY NOTICE.

IMPORTANT: Your service may be disconnected if your past due amount of $124.38 is not paid before
06/21/2015. A reconnection charge will be required. In addition, a service deposit may be required; if
s0, payment arrangements may be available. For questions, please call the number shown above.

If your service is disconnected for non payment, in addition to a reconnection charge, you may be
required to pay a deposit in the amount of $135.00 before service is restored.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

C ULV T CReading Date | L. 7 Meter Reading T oo
Meter. . Number |.-From . To | Days - - Previous - Present Usage
Gas 000440823 Mar 24 Apr 23 30 4856 4881 25
Elec 108211764 Mar 24 Apr 23 30 1441 1728 287
Gas - Besidential Current Billing
Usage - 25CCF Amt Due - Previous Bill $124.38
Duke Energy - Rate FTRT $41.98 | (Late Payment Charge(s) 1.87
Constellation - Rate FS23 11.58 Balance Forward 12625
Nat Gas Current Gas Charges 53.56
Current Gas Charges $53.56 Current Electric Charges 3845

Taxes 0.81
Current Amount Due $219.07
DISCONNECT NOTICE
L N e Atter
-Due Date = | | Amount Due May 18,2015
May 18,2015 $219.07 $ 22236




DISCONNECT NOTICE Page20t3

Name .~ " 2 e 0 i Service Address T c L 0 Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Electric - Residential =~ = =

Usage - 287 kWh

Duke Energy - Rate RS $23.27

Constellation - Rate IR07 15.18

Current Electric Charges $§38.45

Taxes " L SR

Taxes $0.81

Call Before You Dig. Digging the wrong area of your yard can be dangerous (even fatal). Be sure to
request the marking of underground utility lines before you start. This important step saves lives, and it's
free of charge. Call 811 or visit www.oups.org.

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.4545933 per CCF, which includes a base GCR of $0.4334000 and Ohio excise tax of
0.0211933.

FREE removal of your old, unwanted fridge. Easy. Convenient. Plus get $30. Schedule a pickup at
duke-energy.com/Fridge or call 800.228.6195.

The PUCO approved adjustments to Rider ESSC (Electric Security Stabilization Charge - part of the
Generation Riders) and Rider SCR (Supplier Cost Reconciliation) in Case No. 11-6001-EL-RDR
effective April 1,2015. The PUCO also approved an adjustment to Rider AER-R (Alternative Energy
Recovery) in Case No. 14-2143-EL-RDR. A typical residential customer using 1,000 kWh per month will
see a decrease of approximately $0.26 or (0.2%).

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, MI 48105

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.14 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www .duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

" Explanation of Current Charges =~

GAS b e s et
Meter - 000440823 | Duke Energy
CCF Usage - o5 | Rate FTRT - Res Transportation
R Fixed Delivery Service Charge $33.03
g‘oar[)? s Apr 23 Usage-Based Charge
v 25 CCF @ $0.03272800 0.82
Gas Delivery Riders 8.23
Applicable Surcharge
25 CCF @ $0.00414100¢r 0.10cr $41.98

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chg
25 CCF @ $0.46320000 $11.58 11.58

" Total Current Gas Charges $53.56




DISCONNECT NOTICE _ ‘ Page 3 0f 3
Name . .70 07 0 2 Service Address ©o0 00 Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
Electric
Meter - 108211764 | Duke Energy
kWh Usage - 087 Rate RS - Residential Svc-Winter
Mar 24 - Apr 23 Bgticguﬁ%%—guse?mer Chg $ 6.00
30 Days 1y ~harg
Distribution-Energy Chg
287 kWh @ $0.02534200 7.27
Delivery Riders 10.31
Total Delivery Charges $1758
Generation Riders 0.31cr
23.27
GeneratlonCharge
Constellation
Rate IRO7 - Constellation
Supplier Energy Charge
287 kWh @ $0.05290000 $156.18 1518
"o S Total Current Electric Charges $38.45
P Explanation of Taxes L
Taxes
Tax on Gas Supplier Energy Chg $0.81 $0.81
L Dlantiio ol Tln Total Taxes. $0.81
CCF Gas Usage kWh Electric Usage
150 500__
120 _ 400_|
90 - - 300_] B
60, .H- H-B» — 200 _H . ~ -H—
30_| % 3 ] 1005‘ . . - ]!_
0_1 - - — | | — oA . e
:! ITTA To M{ b J F

Calcufations based on most recent 12 month history

b

Calculations based on most racent 12 month history

Total Usage Total Usage 3.942

Average Usage 41 Average Usage 329
APR MAY] JUNI JUL] AUG SEP| OCT] NOV DEC JM\J FEE] MAR| APR
Gas 31 g 4 5| 3 3 4 40| 77 118 1 1j 25
Elecliic 177] 288 448 419 403 459) 385} 319 248 264 21 2104 287




T

. DueDate - || ,”':A::r;ouﬁt Due

Account Number 6050-0177-21-0 10 16 Jun 17,2015 $91.53
$ $

HeatShare Contribution Amourt Enclosed
{for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00000091537 LOS00177210 OLL?20154% 00000092908

Page 1 of 3
|Name /Service Address -« [ .. . FarinquiriesCall . - | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Constellation Nat Gas 1-888-367-4493 1138018
Cincinnati OH 45249 Constellation 1-800-397-8072 3099873
Ma“ Payments TO ; o ACCOUI’I“!’]‘OI‘)}]&UOD e, e
PO Box 1326 Payments after May 26 notincluded  Bill prepared on May 26, 2015
Charlotte NC 28201-1326 Last payment received May 18 Next meter reading Jun 23, 2015
|- Reading Date | . - | ' MeterReading - - { .
: .Number. | From . To .| .Days.: f .. Previous. . Present .|. : Usage .
Gas 000440823 Apr 23 May 22 29 4881 4889 8
Elec 108211764 Apr 23 May 22 29 1728 2092 364
Gas ~ Regidential = =~ - " s Current Billing " < I :
Usage - 8 CCF Amt Due - Previous Bill $219.07
Duke Energy - Rate FTRT $41.66 Payment(s) Received 219.07cr
Conste"aﬁon - Rale FSZ3 3.69 Ba'ance Forward W
Nat Gas Current Gas Charges 4535
Current Gas Charges $4535 Current Electric Charges 45.92
Taxes 0.26
C tA tD $9153
Electric - Rasidential - urrent Amoun? Bue >
Usage - 364 kWh
Duke Energy - Rate RS $26.66
Constellation - Rate IR07 19.26
Current Electric Charges $45382
Taxes -~ .
Taxes $0.26

This month's Gas Cost Recgvery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $£;) 4625649 per CCF, which includes a base GCR of $0.4410000 and Ohio excise tax of
$0.0215649.

BTN s o oL Ee S Alter
- "Pue Date | | AmountDue | I Jun'17, 2015

Jun 17,2015 $91.53 $92.90




Page 2 of 3

Name & ' 0h oLe RS0 ‘Service Address . .. .0 ¢ .o Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Protect yourself from scams and fraudulent activity. Learn how at duke-energy.com/stopfraud.

In Case No. 14-1051-GE-RDR, the PUCO approved an adjustment to Rider AU, Advanced Utility Rider
effective April 8,2015. Also, in Case No.14-2051-GA-RDR the PUCO approved a change to Rider
AMRP, Accelerated Main Replacement Program. These changes result in an increase of $1.06 per
month to your bill.

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs. Go online to
duke-energy.com/SaveOnBulbs or check your FREE CFL eligibility by calling 800.943.7585 and choose
option 1. Either way, we'll deliver your bulbs right to your door.

Time to get rid of your old fridge? You could lift it. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

In Case No.14-1051-GE-RDR, the PUCO approved an adjustment to Rider DR-IM, Infrastructure

Modernization Rider (part of the Delivery Riders) effective April 8, 2015. The PUCO also approved an

adjustment to Rider ECF, Economic Competitiveness Fund (part of the Delivery Riders) effective May 1,

§01 5. Atypical residential customer using 1,000 kWh per month will see an increase of approximately
1.06 or 0.9%.

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

It you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, M1 48105

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.14 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare of contact Duke
Energy for a written explanation.

- Explanation of Current Charges . .- ¢

GAS e s e e
Meter - 000440823 | Duke Energy
CCF Usage - g | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gg rD2;3 -sMay 22 Usage-Based Charge
Y 8 CCF @ $0.03272800 0.26
Gas Delivery Riders 8.40
Applicable Surcharge
8 CCF @ $0.00414100cr 0.03cr $41.66

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chg
8 CCF @ $0.46150000 $369 3.69

 .Total Current Gas Charges - $45.35
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Name . - .

7+ Service Address -

. Account Number

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

6050-0177-21-0

EISCIFIC e et e e et et sar b et e
Meter - 108211764 | Duke Energy ] .
kWh Usage - 364 | Bate RS - Residential Sve-Winter
Apr 23 - My 22 Disbulon Cusiomer Chg 3800
ays Distribution-Energy Chg
364 kWh @ $0.02534200 9.22
Delivery Riders 11.37
Total Delivery Charges $20.59
Generation Riders 0.07
26.66
GeneratlonCharge
Consteliation
Rate IRQ7 - Constellation
Supplier Energy Charge
364 kWh @ $ 0.05290000 $19.26 19.26
S 777 "Total Current Electric Charges $45.92
7S Explanation of Taxes
Taxes
Tax on Gas Supplier Energy Chg $0.26 $0.26
1 Total Taxes $0.26
CCF Gas Usage KWh Electrlc Usage
150 500
120 400 —_—
2 00| HHESH R
80 »n_ 200 | H B H- B H B B um_-u HE
30 _ - wl R B EH. ____I_I.__
) . N B — ol M _ _H BN _H_
ITT‘T?I‘N Sk ,_I M i s o E M AW
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 493 Total Usage 4018
Average Usage 41 Average Usage 335
MAY|  JUN Jull  Augl _ SEP| . ©CT] NOV| _ DEC] JAN FEB| __MARl  APRl MAY
Gas 4 5| 3 3] 4 40 77) 11§ 114 94 25 8
Elachic lsq 448 414 402 459 385 19| 248! 260 219 210 23'1" 364




T

Account Number 6050-0177-21-0

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

i ;~~.Due‘ Daiéi ,: :

J'Att"a:dimt Due. .

10 16 Jul 16,2015

$92.46

$ $

HeatShare Contribution
(for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

40D pDDDOOD924LD LD500177210 D?71L20158 DDOOODD93858

Page 1 of 3
ﬁamg /Service Address ... " | "o~ For Inquirfes Call ¥ Account Number I
Donald Anderson Duke Ener ay 1 800-544-6900 6050-0177-21-0

8700 Kemper Rd E
Cincinnati OH 45249

Constellation Nat Gas
Constellation

1-888-367-4493

1138018
1-800-397-8072 3099873

[ Mait Payments To .- i R ~Account Information - o o 1
PO Box 1326 Payments after Jun 24 not included Bill prepared on Jun 24, 2015
Charlotte ~ NC 28201-1326 Last payment received Jun 18 Next meter reading Jul 23, 2015
SR T e Readmg Data U Meter Readmg o
Meter = "= Number. |~ From "= To - Days. {0 gygy‘rgus - Present <. .Usage "
Gas 000440823 May 22 Jl.ln 23 32 4889 4892 3
Elec 108211764 May 22 Jun 23 32 2092 2497 405
Gas - Hesidential  Current Billing
Usage - 3 CCF Amt Due - Previous Bill $91.53
Duke Energy - Rate FTRT $41.26 Payment(s} Received 91.53cr
Constellation - Rate FS23 138 Balance Forward 0.00
Nat Gas Current Gas Charges 42,64
Current Gas Charges $3264 Current Electric Charges 4972

Taxes 0.10
— T Current Amount Due $92.46
Electric - Residential * -
Usage - 114 KWh
Duke Energy - Rate RS $7.98
Usage - 291 kWh
Duke Energy - Rate RS 20.32
Constellation - Rate IR07 21.42
Current Electric Charges $4972
Old Rate Effective May 22 To May 31
New Rate Effective May 31 To Jun 23
Taxes [ ool
Taxes $0.10
_ S After . .
= Due Date Amount Due | | ;Jul 16,2015
Jul 16,2015 $92.46 $93.85




Page 2 0f 3

Name . v ' % 0o - Service Address o - U Aecount Number |

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

This month’'s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy i96$70.4608867 per CCF, which includes a base GCR of $0.4394000 and Ohio excise tax of
0.0214867.

Protect yourself from scams and fraudulent activity. Learn how at duke-energy.com/stopfraud.

Time to get rid of your old fridge? You could lift it. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

In Case No.14-841-EL-SSO, the PUCO approved Duke Energy Ohio's Electric Security Plan, which
requires generation service for Standard Service Offer customers 1o be procured exclusively from third
parties. The auction, approved by the Public Utilities Commission, resulted in a price for generation
beginning June 2015 that is approximately 9% greater than the price in the prior period. A typical
residential customer using 1,000 kWh per month will see an increase of approximately $7.62, or 6.7%
per month, in their overall electric bill effective June 2015,

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M| 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, M| 48105

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.90 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to caiculate your individual Price to Compare or contact Duke
Energy for a written explanation.

.~ - ¢ . Explanation of Current Charges . . <1

GAS st ne s sas e b snrs e e et aerae b st es
Meter - 000440823 | Duke Energy .
CCF Usage - q | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gl2a¥)22 -Jun23 Usage-Based Charge
ays 3 CCF @ $0.03272800 0.10
Gas Delivery Riders 8.14
Applicable Surcharge
3 CCF @ $0.00393120cr 0.01cr $41.26

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chg
3 CCF @ $0.45300000 $1.38 1.38

5 Total Cutrent Gas Charges - $42.64




Page 3 of 3

Name

Sewice Addrass

.. Account Number

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

6050-0177-21-0

Electric Duke Energy
Meter - 108211764 | Rate RS - Residential Svc-Summer
kWh Usage - 405 Old Rate Effective May 22 To May 31
istribution-Customer Chg $1.69
%33622 -Jun23 Delivery Charges
ays Distribution-Energy Chg
114 kWh @ $0.02534200 2.89
Delivery Riders 3.38
Total Delivery Charges $627
Generation Riders 0.02
7.98
B EFQ T
Rate RS - Residential Sve-Summer
New Rate Effective May 31 To Jun 23
Distribution-Customer Chg $4.31
Delivery Charges
Distribution-Energy Chg
291 kWh @ $0.02534200 7.37
Delivery Riders 8.59
Total Delivery Charges $1596
Generation Riders 0.05
20.32
"éé'ﬁé&é’ii’éﬁ'&iié’rﬁé'""""“"""""
Constellation
Rate IR07 - Constellation
Supplier Energy Charge
405 kWh @ $ 0.05290000 $21.42 21.42
*...Total Current Elgctric Charges - - $49.72
Explanation of Taxes " ..
Taxes .
Tax on Gas Supplier Energy Chg $0.10 $0.10
\ Ch e ' - Total Taxes $0.10
CCF Gas Usage kWh Electric Usage

180

500

120}

20

60_]

30

ﬂlh I
Trrm‘!!lw,:ﬁr ° Jll

Calculations based on most recent 12 month history
492

E= <

b=4

F M

inill

Calculations based on most recent 12 month history

Total Usage Total Usage 3,975

Average Usage 41 Average Usage 331
JUN! JUL AUG SEP OCT] NOV DEC JAN FEB] MAR APR] MAYJ JUN
Gas 4 5 3] 3 4 4 73 118 114 X 25§ §] 3
Elecliic 448 4186 4073 459 389 kYl 24 250) 219 213 287 364 405




T

" DueDate . -

_ Amotnt Due -

Aug 17,2015

Account Number 6050-0177-21-0 10 16

$92.35

$ $

HeatShare Contribution
(foy Customes Assistance)

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

PO Box 1326
Chatlotte

Amount Enclosed

NC 28201-1326

400 D0000092355 LO500177210 081720150 000GOO9374d

Page 10f3

For lnqumes Calt

3

lName iService Address - B! Sl

Account Number ]

Duke Energy
Constellation Nat Gas

Constellation

Donald Anderson
8700 Kemper Rd E
Cincinnali OH 45249

1-888-367-4493

—800-544-6900 6050-0177-21-0
1138018

1-800-397-8072 3099873

IMgil Payments To ..o - Account Information

} PR

J

Bill prepared on Jul 24, 2015

PO Box 1326 Payments after Jul 24 not included
Charlotte  NC 28201-1326 Last payment received Jul 17 Next meter reading Aug 21,2015
I Readmg Date - 1 0o Keter Readmg .
Mgtsy Number - From :: L To.:.; Days. . Prev:ous ;.. Present . Usage .-
Gas 000440823 Jun 23 Jul 23 30 4892 4897 5
Elec 108211764 Jun 23 Jul 23 30 2497 2881 384
Gas - Residential © -~ Current Billing
Usage - 5CCF Amt Due - Previous Bill $92.46
Duke Energy - Rate FTRT $4142 Payment(s) Received 92 46¢cr
Constellation - Rate FS23 2.31 Balance Forward ~0.00
Nat Gas Current Gas Charges 43.73
Current Gas Charges §4373 Current Electric Charges 48 46
Taxes 0.16
T T Current Amount Due $9235
{Electric - Residential "~~~
Usage - 384 kWh
Duke Energy - Rate RS $28.15
Constellation - Rate IR07 20.31
Current Electric Charges $48.46
Taxes -
Taxes $0.16
A : . o © Alter -
.. Due Date .| [-Amount Due | | <Aug 17,2015
Aug 17,2015 $92.35 $93.74




Page 2 of 3

Name .~ .t T o - Service Address . - - _ AccountNumber.

Donald Anderson 8700 Kemper R4 E 6050-0177-21-0
Cincinnati OH 45249

The PUCO approved adjustments to Rider DC! (Distribution Capital Investment - part of the Delivery
Riders) in Case No. 14-841-EL-SSO and Rider DDR (Distribution Decoupling - part of the Delivery
Riders) in Case No. 11-5905-EL-BDR. The PUCO also approved adjustments to Rider AER-R
{Alternative Energy Recovery) in Case No. 14-2143-EL-RDR and Rider SCR (Supplier Cost
Reconciliation) in Case No. 15-6001-EL-RDR effective July 1, 2015. A typical residential customer using
1,000 kWh per month will see an increase of approximately $1.23 or 0.9%.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.4642431 per CCF, which includes a base GCR of $0.4426000 and Ohio excise tax of
0.0216431.

Protect yourself from scams and fraudulent activity. Learn how at duke-energy.com/stopfraud.

The PUCO approved adjustments to Rider DCI {Distribution Capital Investment - part of the Delivery
Riders) in Case No. 14-841-EL-SSO and Rider DDR {(Distribution Decoupling - part of the Delivery
Riders) in Case No. 11-5905-EL-RDR. The PUCQ also approved adjustments to Rider AER-R
(Alternative Energy Recovery) in Case No. 14-2143-EL-RDR and Rider SCR (Supplier Cost
Reconciliation) in Case No. 15-6001-EL-RDR effective July 1, 2015.

Time to get rid of your old fridge? You could lift it. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

If you have any questions about electric supplier service received from Consteliation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

if you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, M1 48105

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.88 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

T~ Explanation of Gurrent Charges . .

GAS Bt eee s e s sras s e s sa e e ras s nes s ensensanenns

Meter - 000440823 | Duke Energy
CCF Usage - 5 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
\SJLSnDZaS é‘M 23 Usage-Based Charge
y 5 CCF @ $0.03272800 0.16
Gas Delivery Riders 8.25
Applicable Surcharge
5 CCF @ $0.00393120cr 0.02¢r $41.42

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chg
5 CCF @ $0.46170000 $2.31 2.31

" “Total Current Gas Charges $43.73




Page 303

Name #1 0  ora s " Service Address - . .. 2 AccountNumber’
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
EleCtric e et
Meter - 108211764 | Duke Energy
kWh Usage - ag4 | Rate RS - Residential Svc-Summer
Distribution-Customer Chg $6.00
‘égnozas ;Ju' 23 Delivery Charges
y Distribution-Energy Chg
384 kWh @ $0.02534200 9.73
Delivery Riders 1235
Total Delivery Charges §22.08
Generation Riders 0.07
28.15
GeneratxonCharge
Constellation
Rate IR07 - Constellation
Supplier Energy Charge
384 kWh @ $0.05290000 $20.31 2031
. " Total Current Electric Charges $48.46
2700 Explanation of Taxes
Taxes
Tax on Gas Supplier Energy Chg $0.16 $0.16
Loa i Total Taxes $0.16
CCF Gas Usage kWh Electrlc Usage
150 500
120_} 400 _ R

90

300 -

°‘T1‘1‘3‘!‘!I

Calculations based on most recent 12 month history
492

200

)JIA_NTIJ: OJ_

8o N b

1

M A M S

|

Calculations based on most recent 12 month history

Total Usage Total Usage :
Average Usage a4 Average Usage 329
JUL AUG] SEP] OCT] NOV| DEC] JAN FEB MAR] APH MAY] JUN JUL
Gas 5 3 3 4 40 77 118) 14 o4 25 k: 5
Elecliic 416| 403 459 385 319 248] 260f 219 219 287 364 405 384




T

Account Number 6050-0177-21-0

Donald Anderson
8700 E Kemper Rd

Cincinnati O

45249-2506

10 16

- Due Date

' Amount Due

Sep 15,2015

$97.24

$ $

HeatShare Contribution
(for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 00000097241 L05001772120 D91520150 0D0DDD987D)

Page 103

Name /Service Address > . | o

. Far Inquiries Calt ' o0

- 1 Account Number

Duke Energy

Donald Anderson 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Constellation Nat Gas 1-888-367-4493 1138018
Cincinnati OH 45249 Constellation 1-800-397-8072 3099873

Mail Payments To © © "o 0| : ., Accountnformation - - - -
PO Box 1326 Payments after Aug 24 not included Bill prepared on Aug 24, 2015
Charlotte  NC 28201-1326 Last payment received Aug 18 Next meter reading Sep 22, 2015
S oy }Readi‘ng Date [ oo 20 MeterBeading - b o0
Mater - Number _ | . From- . - To ' :{ -Days. |. - Previous . - Present .} . Usage
Gas 000440823 Jul 23 Aug 21 29 4897 4901 4
Elec 108211764 Jul 23 Aug 21 29 2881 3323 442
Gas - Hesidential * - -  Current Biting - " A
Usage - 4 CCF Amt Due - Previous Bill $9235
Duke Energy - Rate FTRT $41.35 Payment(s) Received 92.35¢r
Constellation - Rate FS23 1.85 Balance Forward ~0.00
Nat Gas Current Gas Charges 43.20
Current Gas Charges $43.20 | |Current Electric Charges 53.91

Taxes 0.13

Moigepenperenen — c t Amount D §97.24
Electric » Residential -~ grren b

Usage - 442 KWh

Duke Energy - Rate RS $30.53

Constellation - Rate IR07 23.38

Current Electric Charges $53.01

Taxes ..~ ° - e

Taxes $0.13

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5178419 per CCF, which includes a base GCR of $0.4937000 and Ohio excise tax of

$0.0241419.

o T Alter
2o Pue Date | ["Amount Due | | - Sep 15, 2015
Sep 15,2015 $97.24 $98.70




Page 2 03

Néms"”f‘f:fj‘ ',':;1}]’,:' L sl ro Y Service Address " . T L . Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

In Case No.15-418-GA-PIP, the PUCO approved an adjustment to Rider PIPP, Percentage of Income
Pfa ment Plan effective July 31, 2015. Atypical customer using 70 CCF in a month will see an increase
of $0.30 or 0.4%.

Time to get rid of your old fridge? You could liftit. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earharnt Road Suite 175 Ann Arbor, M| 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to; 1716 Lawrence Dr De Pere, W! 54115 Ann Arbor, M) 48105

PRICE TO COMPARE: In order for an average residential customer 1o save money, an electric supplier

must offer a price lower than 6.88 cents per kWh. Your Price to Compare may be different based on

Eour usage. Visit www.duke-energy.com o calculate your individual Price to Compare or contact Duke
nergy for a written explanation.

0. U Expfanation of Current Charges v - -

GAS et et st sr e et
Meter - 000440823 | Duke Energy
CCF Usage - 4 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
’é]gl [2)2 -sAug 21 Usage-Based Charge
y 4 CCF @ $0.03272800 0.13
Gas Delivery Riders 8.21
Applicable Surcharge
4 CCF @ $0.00393120c¢r 0.02¢cr $41.35
Constellation Nat Gas
Rate FS23 - Constellation Nat Gas
Gas Supplier Energy Chg
4 CCF @ $0.46140000 $1.85 1.85
HEO ‘-hf’:f\TO/‘al Current Gas Charges > $43.20
Electric Lot eeeesese e e see st eseeniees
Meter - 108211764 | Duke Energy
KWh Usage - 442 | Rate RS - Residential Sve-Summer
) Distribution-Customer Chg $6.00
%glggy:\ug 21 Delivery Charges
Distribution-Energy Chg
442 kWh @ $0.02534200 11.20
Delivery Riders 13.25
Total Delivery Charges $24.45
Generation Riders 0.08
30.53
e 't'i'a'ﬁucl:'ii;;'gﬁé .......................................................
Constellation
Rate IRG7 - Canstellation
Supptlier Energy Charge
442 kWh @ $0.05290000 $23.38 23.38

- . -. Total Current Eleciric Charges . $53.91




Page 3 of 3
Name .~ . ¢ ) . Service Address : .- . 0 Account Number
Denald Anderson 8700 Kemper Rd E 6050-0177-21-0

Cincinnati OH 45249

_ " Explanation of Taxes - - RS
Taxes
Tax on Gas Supplier Energy Chg $0.13 $0.13
RN S - Total Taxes . $0.13
CCF Gas Usage KWh Eloctric Usage
150
120.

90_

60_]

30§

Calculations basad on most recent 12 month history

Calculations based on most recent 12 month history
Total Usage 433 Total Usage 3,982
Average Usage 41 Average Usage 332
AUG] SEP| OCT] NQV] DEC JAN FEB] MAR APR MA JUN JUL| AUG
Gas 3 3 4 40| 77 116 114 o4 25 g 3 5 4
Efectric 403 45 3854 314 248 2601 21 j 210 287 3&4‘ 405 384 442




T

Account Number 6050-0177-21-0 10 16

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

,r~_l:A-lrt.o&ni-l-_)Ue
$ 9761

;‘ DUQ" Déie . :,’
Oct 15, 2015

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

PO Box 1326

Charlotte ~ NC 28201-1326

40D 00DODO97LLE LO500177210 10L520153 00000099074

Page 1 of 3

T

[Name /Service Address . . |

-For Inquiries Call | - =

o 1 Account Number }

Donald Anderson Duke Energy
8700 Kemper Rd E

Constellation Nat Gas

1-800-544-6900 6050-0177-21-0
1-888-367-4493 1138018

Cincinnati OH 45249 Constellation 1-800-397-8072 3099873

Mait Payments To - "% " [ .. " Accountinformation . o

PO Box 1326 Payments after Sep 23 not included Bill prepared on Sep 23, 2015

Charlotte NC 28201-1326 Last payment received Sep 16 Next meter reading Oct 21, 2015
STt ona T Heading Date P o o 7 cMeterBeading. o .

Meter  Number | From. . To | Days: ' Previous  Present |..Usage .

Gas 000440823 Aug 21 Sep 22 32 4901 4904 3

Elec 108211764 Aug 21 Sep 22 32 3323 3775 452

Gas - Residential -~ % - Cusrent Billing - i

Usage - 3CCF Amt Due - Previous Bill $97.24

Duke Energy - Rate FTRT $41.29 Payment(s) Received g7 .24cr,

Constellation - Rate F§823 1.38 Balance Forward ~0.00

Nat Gas Current Gas Charges 4267

Current Gas Charges $42.67 Current Electric Charges 54.84

Taxes 0.10
T P P e e c Amount Du $97.61

Electric - Residential . - urrent Amount Bue

Usage - 452 kWh

Duke Energy - Rate RS $30.93

Constellation - Rate IR07 23.91

Current Electric Charges 35484

Taxes $0.10

This month's Gas Cost Recovery (G

CR) charge for customers putchasing their natural gas from Duke

Energy is $0.4755713 per CCF, which includes a base GCR of $0.4534000 and Ohio excise tax of

$0.0221713.

R § ~ Atter
v Due Date = |'Amount Due | | Oct 15,2016 .
Oct 15, 2015 $97.61 $99.07




Page 2 of 3

Name™ . /10 oot Setvice Address “.7 7% 77" . Aceount Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

To view an apples t0 apples comparison of competitive gas offers, visit
hitp:/iwww .energychoice.ohio.gov/ or call 800.299.7271.

Time to get rid of your old fridge? You could lift it. But do you want to? We'll remove your old tridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earharnt Road Suite 175 Ann Arbor, M1 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, M1 48105

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.88 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

<05 7 Explanation of Current Charges .0 .

Gas
Meter - 000440823 | Duke Energy )
CCF Usage - 3 Rate FTRT - Res Transportation
; Fixed Delivery Service Charge $33.03
g‘;%?s Sep 22 Usage-Based Charge
¥ 3 CCF @ $0.03272800 0.10
Gas Delivery Riders 8.17
Applicable Surcharge
3 CCF @ $0.00382630cr 0.01cr $41.29

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chg
3 CCF @ $0.46140000 $1.38 1.38
Totat Current Gas Charges | $42.67
Electric
Meter - 108211764 | Duke Energy
kWh Usage - asp | Rate RS - Residential Svc-Summer
) Distribution-Customer Chg $6.00
gg%i}s Sep 22 Delivery Charges
Distribution-Energy Chg
452 kWh @ $0.02534200 11.45
Delivery Riders 13.40
Total Delivery Charges $24.85
Generation Riders 0.08
30.93
GeneratlonCharge
Constellation
Rate IR0O7 - Constellation
Supptier Energy Charge
452 kWh @ $0.05290000 $2391 23.91
T Total Current Electric Charges $54.84
o Explanation of Taxes S Soorl o
Taxes

Tax on Gas Supplier Energy Chg $0.10 $0.10
’ T _Total Taxes $0.10




Page 3 of 3

Name " . St RN 77l Service Address . ..+ . Account Number
Donald Anderson ' 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
CCF Gas Usage kWh Electric Usage
150

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 493 Total Usage 975
Average Usage 41 Average Usage 331

SEP oc1] oV DEC JAN FEB MAR APR|  MAY JUN Juld AUG SEP
Gas 3 4 40 77 118] 114 25 § 3 E 4 3
Electric 459 385} 319 248 26 219 2 287] 364 404 384 442 452

. 4




T

... DueDate || Amount Due -

Account Number 6050-0177-21-0 10 16 Nov 13,2015 $99.93
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00000099937 LO500L77210 111320152 00000101435

Page 1 0f 3
iName,iSGr!ice,Address. | 7 Forlnquiries Call " . | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Constellation Nat Gas 1-888-367-4493 1138018
Cincinnati OH 45249 Constellation 1-800-397-8072 3099873
[Mail Payments To = - | " " Accountinformation - - . |
PO Box 1326 Payments after Oct 22 not included Bill prepared on Oct 22, 2015
Charlotte NC 28201-1326 Last payment received Oct 16 Next meter reading Nov 19, 2015
JrELCTLri b Reading Date (. v 1 Meter Reading .y R
Mater ' Number .| From . To .| Days |  Previous _ Present | . Usage |
Gas 000440823 Sep 22 Oct 21 29 4904 4914 10
Elec 108211764 Sep 22 Oct 21 29 3775 4204 429
Gas ~ Residential ~ =~ - - " - " 11Current Billing .
Usage - 10 CCF Amt Due - Previous Bill $97.61
Duke Energy - Rate FTRT $41.81 Payment(s) Received 97.61cr
Constellation - Rate FS23 4.64 Balance Forward — 0.00
Nat Gas Current Gas Charges 46.45
Current Gas Charges $46.45 | |Current Electric Charges 53.16
Taxes 0.32
e PRESunsscaate Current Amount Due $99903
Electric ~ Residential = - - cren
Usage - 429 KkWh
Duke Energy - Rate RS $3047
Constellation - Rate {R07 22.69
Current Efectric Charges $53.16
Taxes $0.32

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.4765153 per CCF, which includes a base GCR of $0.4543 and Ohio excise tax of
0.0222153.

T ) N : After
~Pue Date .| | Amount Due | |- Nov 13,2015

Nov 13,2015 $99.93 $10143




Page 2013

Name .0 .00 o0 U Service Address S < UoU  Account Number .

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

In Case No.15-318-GA-UEX, the PUCO approved an adjustment to Rider UE-G, Uncollectible Expense
gider effective September 30, 2015. A typical customer using 70 CCF in a month will see a decrease of
0.41 or (0.5)%.

In Case No. 15-1264-EL-RDR, the PUCO approved an adjustment to Rider BTR (Base Transmission

Rider - part of the Delivery Riders). In Case No. 15-795-EL-RDR, the PUCO approved an adjustment to

Rider DCI {Distribution Capital Investment - part of the Delivery Riders). The PUCO also approved

adjustments to Riders SCR (Supplier Cost Reconciliation) and AER-R (Alternative energy Recovery).

gverall, a typical residential customer using 1,000 kWh per month will see an increase of approximately
187 0or 1.5 %.

Time to get rid of your old fridge? You could liftit. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, M1 48105

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.96 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www .duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

... Explanation of Current Charges .

Gas

vas 000440823 DukeEnergy
CCF Usage - 10 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gg %22 - Oal 21 Usage-Based Charge
ays 10 CCF @ $0.03272800 0.33
Gas Delivery Riders 8.49
Applicable Surcharge
10 CCF @ $0.00382630cr 0.04cr $41.81
Constellation Nat Gas
Rate FS23 - Constellation Nat Gas
Gas Supplier Energy Chg
10 CCF @ $0.46390000 $4.64 464
YL Total Current Gas Gharges $46.45
Electric
Meter - 108211764 | Duke Energy
kWh Usage - 429 | Rate RS - Residential Svc-Winter
Distribution-Customer Chg $6.00
gg%ﬁzs' Oct 21 Delivery Charges
¥ Distribution-Energy Chg
429 kWh @ $0.02534200 10.87
Delivery Riders 13.52
Total Delivery Charges $2439
Generation Riders 0.08
3047
Generatloncharge
Constellation
Rate IR07 - Constellation
Supplier Energy Charge
429 kWh @ $0.05290000 $22.69 2269

.. . Total Current Electric Charges* $53.16




Page 3 of 3

Name -

U 'SBervice Address© |

. Account Number -

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

6050-0177-21-0

““Explanation of Taxes - =

Taxes
Tax on Gas Supplier Energy Chg $0.32 $032
T Total Taxes $0.32
CCF Gas Usage KWh Eloctric Usage
150

Calculations basad on most recent 12 month history
499

35 A

Caleulations based on most recent 12 month history

Total Usage Total Usage 4019

Average Usage 42 Average Usage 335
OCT] NOV DECI JAN FEB MAR] APR] MAY] JUN JUL AUG SEP QcT
Gas 4 40 77) 11§ 114 94 25 8 3 5 4 3 10
Eleclric 385 319 248 260) 219 210] 287 364 405 384 442] 452) 429




T

DISCONNECT NOTICE

. . .Due D}:lte\:.-;, Arnount Due -

Account Number 6050-0177-21-0 10 16 Dec 15,2015 $2,614.30
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 Kemper Rd E PO Box 1327
Cincinnati OH 45249 Charlotte  NC 28201-1327

410 00002614308 LO500177210 121520150 000D02kL5351b

DISCONNECT NOTICE Page 1 0f 3
Name /Service Address .| " .. " Forlnquities Call "'~ | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Constellation Nat Gas 1-888-367-4493 1138018

Cincinnati OH 45249 Constellation 1-800-397-8072 3099873

Mail Payments To ™~ ..~ 1 " 07 CAccountinformation” |
PO Box 1327 Payments after Nov 23 not included Bill prepared on Nov 23, 2015
Charlotte NG 28201-1327 Last payment received Nov 18 Next meter reading Dec 22, 2015

If your service is disconnected for non payment, in addition to a reconnection charge, you may be
required to pay a deposit in the amount of $140.00 before service is restored.

IMPORTANT: Your service may be disconnected if your past due amount of $2,457 .48 is not paid
before 12/17/2015. A reconnection charge will be required. In addition, a service deposit may be
required; if so, payment arrangements may be available. For questions, please call the number shown
above.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

Ty ':3: Reading Date | - oo MeterReading T ¢ 0
Meter--""Number . “From- .. Ta ~| -Days | "~ Previous .. . Present -|' @ Usage -
Gas 000440823 Oct 21 Nov 19 29 4914 4938 24
Elec 108211764 Oct 21 Nov 19 29 4204 4767 563
Gas - Residential = e s T eurrent Billing .
Usage - 24 CCF Amt Due - Previous Bill $99.93
Duke Energy - Rate FTRT $42.91 Payment(s) Received 99.93cr,
Constellation - Rate FS23 10.18 Balance Forward W
Nat Gas Current Gas Charges 53.09
Current Gas Charges $53.08 Current Electric Charges 66.16
Transfer From 29700264-49 2,494.34
Taxes 0.71
Current Amount Due $2,614.30

DISCONNECT NOTICE

T R - After .
- Due Date | | AmountDue | | Dec 15,2015

Dec 15, 2015 $2,614.30 $2.653.51




DISCONNECT NOTICE Page 2 ot 3

Name .. °=0 -7 0 0 TI0 T Bervice Address - LI0 D o Aceount Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

[Electric - Residential - " n0r o

Usage - 563 kWh

Duke Energy - Rate RS $36.38

Constellation - Rate IR07 29.78

Current Electric Charges $66.16

Taxes ' oo Wl ;

Taxes $0.71

In Case No.15-1072-EL-UEX, the PUCO approved an adjustment to Rider UE-ED, Uncollectible
Expense - Electric Distribution ( part of the Delivery Riders). In Case No.15-1071-EL-UEX, the PUCO
approved an adjustment to Rider UE-GEN, Uncollectible Expense - Electric Generation ( part of the
Generation Riders). Overall, a typical residential customer using 1,000 kWh per month will see an
increase of approximately $0.44 or 0.4 %.

For your convenience, we have included your final charges for service at 7111 CLOVERNOLL DR. If
your previous account was gas and electric, and your current account does not have both services - only
the charges for like services have been transterred. The charges not transferred will remain on your
previous account. [f your final bill has been paid, please disregard the final charges included above.

Help those less fortunate stay warm this winter by contributing to Duke Energy's HeatShare program.
See this month's bill insert for more information, or visit us online at duke-energy.com/heatshare.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.4258534 per CCF, which includes a hase GCR of $0 4060 and Ohio excise tax of
$0.0198534.

Time to get rid of your old fridge? You could lift it. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 7.03 cents per kWh for the same usage that appears on this bill. To review competitive ofters from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Cheice Ohio” website at
www.energychoice.chio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, M1 48105

Co o Explanation of Current Charges

GAS ettt en e et e earsar e s sae e
Meter - 000440823 | Duke Energy )
CCF Usage - o4 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gg‘[ﬁ: :;NOV 19 Usage-Based Charge
y 24 CCF @ $003272800 079
Gas Delivery Riders 9.18
Applicable Surcharge
24 CCF @ $0.00382630cr 0.09cr $42.91

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chg
24 CCF @ $0.42400000 $10.18 10.18

"~ Total Current Gas Charges $53.09




DISCONNECT NOTICE Page 3 of 3
Name™ .. 7il il U0o0 w0 Service Address oL - Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
EleCtric e s
Meter - 108211764 | Duke Energy
kWh Usage - se3 | Rate RS - Residential Sve-Winter
} Distribution-Customer Chg $6.00
Sg‘ggyst 19 Delivery Charges
Distribution-Energy Chg
563 kWh @ $0.02534200 14.27
Delivery Riders 15.94
Total Delivery Charges $30.21
Generation Riders 0.7
36.38
GeneratlonCharge
Constellation
Rate IR07 - Constellation
Supplier Energy Charge
563 kWh @ $0.05290000 $29.78 2978
UL 4 Total Current Electrie Charges - $66.16
Explanation of Taxes - - ...77 0
Taxes
Tax on Gas Supplier Energy Chg $0.71 $0.71
fooci ] Total Taxes $0.71
CCF Gas Usage Kwh Electrlc Usage
150 1,000
120 BOQ
90 H _ 600
60 __ _HE _| 400, _
30, 2003 - B B B-
N E M )

’ b J:ﬂf—MAEE_TTT?._%—

Calculations basad on most recent 12 month history
483

Calculations based an most recent 12 month history

Total Usage Total Usage
Average Usage 40 Average Usage 355
NOV] DEC] JAN] FEB| MAR| APR) MA JUN] JUL AUg SEP| OCT] Nov
Gas 40 77 118 114) 94 25 8} 3 4 10 24
Eleclric 319 248 260) 21% 210f 287] 364] 405) 384 442 45?7 429 563




hine

Account Number 6050-0177-21-0

Donald Anderson
8700 E Kemper Rd
Cincinnati O

45249-2506

10 16

" DueDate .

~ Amount Due

Jan 18,2016

$2,651.12

$ $

HeatShare Contribution
{for Customer Assistance)

PO Box 1326
Chatlotte

Amount Enclosed

NC 28201-1326

400 00002651122 LOS001?7210 Dll820lkk 00002L9089%L

Page 10f3

[Name /Service Address = |-

_Forinquirfes Calt .~ =~ - "

1 Account Number ]

Donald Anderson
8700 Kemper Rd E
Cincinnati OH 45249

Duke Energy
Canstellation Nat Gas
Constellation

1-800-544-6900 6050-0177-21-0

1-888-367-4493

1138018

1-800-397-8072 3099873

Mail Payments To .~

Account Information <.

|

Payments after Dec 23 not included

Bill prepared on Dec 23, 2015

PO Box 1326
Charlotte NC 28201-1326 Last payment received Dec 16 Next meter reading Jan 25, 2016
T AT Reading Date S RSV R Meter Reading = .. -} @ . -
Meter . Number..| <From = To | Days -| - Previous . - Present. | ' Usage
Gas 000440823 Nov 19 Dec 22 33 4938 5022 84
Elec 108211764 Nov 19 Dec 22 33 4767 5074 307
Gas ~ Aesidential - | Current Billing
Usage - 84 CCF Amt Due - Previous Bill $2614.30
Duke Energy - Rate FTRT $47.63 Payment(s) Received 119.96c¢r]
Constellation - Rate FS23 28.06 Late Payment Charge(s) 37.42
Nat Gas Balance Forward 2,531.76
Current Gas Charges $75.69 | |Current Gas Charges 75.69
Current Electric Charges 41.71
ey | TaXes 1.96
Eleclric » Regidential .~~~ ' Current Amount Due $2,651.12
Usage - 307 kWh
Duke Energy - Rate RS $25.47
Constellation - Rate IR07 16.24
Current Electric Charges $a1
Taxes - .
Taxes $1.96
e R C. cAlter.
-~ Due Date -~ { | Amount Due | }'<.jan 18, 2016
Jan 18, 2016 $2,651.12 $2,690.89




Page 2 of 3

Name LTy SIDUUI L Service Address S L0 o ‘Account Number -

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 7.03 cents per kWh for the same usage that appears on this bill. To review compelitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio’s "Energy Choice Ohio” website at

www energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, MI 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to; 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, MI 48105

"7 Explanation of Current Gharges

GaS L e
Meter - 000440823 | Duke Energy
CCF Usage - g4 | Rate FTRT - Res Transportation
Nov 19 - Dec 22 lIjixed Dglivedrygﬁrvice Charge $33.03
33 Days sage-Base arge
84 CCF @ $0.03272800 275
Gas Delivery Riders 12.17
Applicable Surcharge
84 CCF @ $0.00382630cr 0.32cr $47.63

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chg
84 CCF @ $0.33400000 $28.06 28.06
! .Yotat Current Gas Charges - $75.69
Electric
Meter - 108211764 | Duke Energy
kWh Usage - 307 | Rate RS - Residential Svc-Winter
) Distribution-Customer Chg $6.00
lglé) \6;95 Dec 22 Delivery Charges
Y Distribution-Energy Chg
307 kWh @ $0.02534200 7.78
Delivery Riders 11.60
Total Delivery Charges §1938
Generation Riders 0.09
2547

.........................................................................................

Generation Charge

Constellation
Rate IR07 - Constellation

Supplier Energy Charge

307 kWh @ $0.05290000 $16.24 16.24
- ..., Total Current Electric Charges .- $41.11
/... Explanationof Taxes . .-, .
Taxes
Tax on Gas Supplier Energy Chg $1.96 $1.96

© " Total Taxes - $1.96
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Name .

... Service Address

7 Account Number

Donald Anderson

8700 Kemper RAd E
Cincinnati OH 45249

6050-0177-21-0

CCF

150

Gas Usage

120

90_J

80

kwh

1,000,

BOO

600

Electric Usage

o_
b3 A e
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 490 Total Usage ,
Average Usage 41 Average Usage 360
DEC] JAN FEB MAR APR MAY] JUN JUL AUG SE OCT] NOV| DEC

Gas 77 11¢] 114 94] 25 8 4 3 104 24 24
Electric 248 260} 219[ 210 297} 364 405) 384 443 4521 429 56 307




INNN

- Due 'Déte'-‘:_ 11 Amount Due .
Feb 17, 2016 $ 2,685.80

Account Number 6050-0177-21-0 10 16

$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00002685809 LOS0017?7210 0217201L0O OCDOE272L09E

Page 1 of 3
Name /Service Address .1 ° 7 t e sk For Inquirtes Calt o 0 1 Account N,umbeﬂ
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Constellation Nat Gas 1-888-367-4493 1138018
Cincinnati OH 45249 Constellation 1-800-397-8072 3099873
|Mait Payments To' - " | © . i Accountinformation . . |
PO Box 1326 Payments after Jan 26 not included Bili prepared on Jan 26, 2016
Charlotte ~ NC 28201-1326 Last payment received Jan 19 Next meter reading Feb 23, 2016
Ll e f‘%ﬁReading,DaAta LT e T e Meter Reading. - | ... . =
Meter ~ Number | From . To [ Days .| ' Previous - Present .| . Usage
Gas 000440823 Dec 22 Jan 25 34 5022 5159 137
Elec 108211764 Dec 22 Jan 25 34 5074 5502 428
Gas - Residential -~ -~ -~ " © -1 [Current Billing = - ] <
Usage - 137 CCF Amt Due - Previous Bill $2651.12
Duke Energy - Rate FTRT $51.78 Payment(s) Received 119.36c¢r
Constellation - Rate FS23 45,90 Balance Forward 2’531_ 6
Nat Gas Current Gas Charges 97.68
Current Gas Charges $97.68 Current Electric Charges 53.15
Taxes 3.21
e e | tA tD $2,6858
|Electric - Residentiat .~ .~~~ -~ - ~ urrent Amount 7ue 0
Usage - 428 kWh
Duke Energy - Rate RS $ 30.51
Constellation - Rate IR07 2264
Current Electric Charges $53.15
Taxes . - O R
Taxes $3.21
. Atter .

N bué bate /Aniouni Due | | Feh 17,2016
Feb 17, 2016 $2,685.80 $2,726.09




Page 2 of 3

Name ~“ . .[ 0007 oo T Service Address T Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Pursuant to state law, the Universal Service Fund rider rate (Rider USR) has been adjusted effective
with this bill. Per the Electric Security Plan approved in Case No. 14-841-EL-S80, the PUCO approved
adjustments to Rider AER-R (Alternative Energy Recovery) and Rider SCR (Supplier Cost
Reconciliation). Overali, a typical residential customer using 1,000 kWh per month will see a decrease of
approximately $2.00 or (1.6%) per month effective January 2016.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.4273219 per CCF, which includes a base GCR of $0.4074000 and Ohio excise tax of
0.0199219.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 6.92 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Ulilities Commission of Ohio's "Energy Choice Ohio” website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, M 48105

ixis o0 o Explanation of Current Charges 20 Ll e e DA e
Gas
Meter - 000440823 | Duke Energy )
CCF Usage - 137 | Rate FTRT - Res Transportation
Dec 22 - Jan 25 Fixed Delivery Service Charge $33.03
34 Days Usage-Based Charge
y 137 CCF @ $0.03272800 448
Gas Delivery Riders 14.79
Applicable Surcharge
137 CCF @ $0.00382630cr 0.52cr $51.78
Constellation Nat Gas
Rate FS23 - Constellation Nat Gas
Gas Supplier Energy Chg
137 CCF @ $0.33500000 $45.90 45.90
" Yotal Current Gas Charges - $97.68
Electric e e
Meter - 108211764 | Duke Energy .
kWh Usage - 428 | Bate RS - Residential Svec-Winter
Distribution-Customer Chg $6.00
gf%?; Jan 25 Delivery Charges
y Distribution-Energy Chg
428 kWh @ $ 0.02534200 10.85
Delivery Riders 13.53
Total Delivery Charges §2438
Generation Riders 0.13
30.51
‘Generation Charge
Constellation
Rate IR07 - Constellation
Supplier Energy Charge
428 kWh @ $0.05290000 $22.64 2264
. .l . < Total Gurrent Electric Charges . $53.15
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NN

Name “ -

L.t UBervice Address . 7

- oAccount Number

Donald Anderson

8700 Kemper RAd E
Cincinnati OH 45249

6050-0177-21-0

T Explanation of Taxes -

Taxes .
Tax on Gas Supplier Energy Chg $3.21 $3.21
< - . Total Taxes -’ $3.21
CCF Gas Usage KWh Electric Usage
1,000
800
600_
400_|
200_|
0_]
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 511 Total Usage .
Average Usage 43 Average Usage 374
JAN FEB] MAR APR| MAY] JUN JUL AUG] SEP) OCT] NOV| DEC] JAN
Gas 18] 114] o4 25 8 3 5 4 k: 10 24 84 137
Electric 260§ 219 210 287} 364 405 384 442] 4524 429 563 307} 428




e

Account Number 6050-0177-21-0

Donald Anderson
8700 E Kemper Rd
Cincinnati O

45249-2506

. "1"'Due Date .

. ‘Amount Due *

10 16

Mar 17,2016

$2,695.36

$

HeatShare Caontribution

Amount Enclosed

{for Customer Assistance}

PO Box 1326

Charlotte

NC 28201-1326

400 00002695367 L0500177210 0317201k8 OGOO2735749¢2

Page 1 0f 3

{Name /Service Address : .- .

- Far Inquirtes Catf

} Account Number ]

Donald Anderson
8700 Kemper Rd E
Cincinnati OH 45249

Duke Energy
Constellation Nat Gas
Constellation

1-800 544-6900 6050-0177-21-0
1-888-367-4493
1-800-397-8072 3099873

1138018

{Mail Payments To - " > ..

Accouni Information

Payments after Feb 24 not included

Bill prepared on Feb 24, 2016

PO Box 1326
Charlotte  NC 28201-1326 Last payment received Feb 16 Next meter reading Mar 23, 2016
Headmg Date™ 70 L " Meter Beading . ..] .
er,_: Number "} ~From . " 'To = ,3'(Daysﬁ;.,t Prev:ous .. Present -~ | . Usage -

Gas 000440823 Jan 25 Feb 23 29 5159 5271 112

Elec 108211764 Jan 25 Feb 23 29 5502 5746 244

Gas - Fesidential - = | Current Billing SO

Usage - 112 CCF Amt Due - Previous Biil $2,685.80

Duke Energy - Rate FTRT $49.82 Payment(s) Received 154.04cr

Consteflation - Rate FS23 37.52 Late Payment Charge(s) 37.98

Nat Gas Balance Forward 2,560.74

Current Gas Charges $87.34 Current Gas Charges 87.34
Current Electric Charges 35.65

- AR P e m st o Taxes 2.63

Electric - Residential " * "~~~ ~ Current Amount Due 2,695.36

Usage - 244 KWh

Duke Energy - Rate RS $2274

Constellation - Rate IR07 12.91

Current Electric Charges $3565

Taxes $2.63

This month's Gas Cost Recovery (GCR) charge for customers purchasing their naturat gas from Duke
Energy is $0.4231263 per CCF, which includes a base GCR of $0.4034000 and Ohio excise tax of

$0.0197263.

T T e e Aer
2. Pue Date. -] } Amount Due | } - Mar17,2016
Mar 17,2016 $2,695.36 $273579
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Name ' .o )7 S ‘Service Address S L Account Number -

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

We make house calls! A free in-home energy assessment can reveal ways you're losing energy and
money. Available tor eligible homeowners - a $180 value. Contact duke-energy.com/FreeAudit or
855.739.9114 to see if you quality.

Get Up to a $425 rebate when you seal air Jeaks and upgrade insulation this winter. Plus enjoy
increased comfort and energy savings throughout the year. To see if you are eligible, visit
duke-energy.com/get425 or call 866.785.6209.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 6.93 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio’s "Energy Choice Ohio” website at

www .energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M148105

If you have any questions about gas supplier service received from Constellation Nat Gas, please cali
them at 1.888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, M1 48105

Gas e
Meter - 000440823 | Duke Energy
CCF Usage - 112 | Rate FTRT - Res Transportation
B Fixed Delivery Service Charge $33.03
“Q,SnDzass Feb 23 Usage-Based Charge
y 112 CCF @ $0.03272800 3.67
Gas Delivery Riders 13.55
Applicable Surcharge
112 CCF @ $0.00382630cr 0.43cr $ 49.82
Constellation Nat Gas
Rate FS23 - Constellation Nat Gas
Gas Supplier Energy Chg
112 CCF @ $0.33500000 $37.52 37.52
e B “Total Cutrent Gas Charges $87.34
Electric s
Meter - 108211764 | Duke Energy .
kWh Usage - 244 Rate RS - Residential Sve-Winter
Jan 25 - Feb 23 Bislt_ribulion-Customer Chg $6.00
29 Days elivery Charges
Distribution-Energy Chg
244 kWh @ $0.02534200 6.18
Delivery Riders 10.49
Total Delivery Charges §1667
Generation Riders 0.07
22.74
"éé"ﬁé}é'iiaﬁ"c}iié}gié .......................................................
Constellation
Rate IRQ7 - Constellation
Supplier Energy Charge
244 kWh @ $ 0.05290000 $12.91 12.81
o o Total Current Electyic Charges - $35.65
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Name > @ 1770 NS 0 o Bervice Address - - TC L 0 Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

T Explanation of Taxes. oo o

Tax on Gas Supplier Energy Chg $263 $263
Tt e T s T Total Taxes < $263
CCF Gas Usage kWh Electric Usage
1,000
800
600_
400_]
200_4
o_l
3 Moy S 6 N D
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 509 Total Usage 4515
Average Usage 42 Average Usage 376
FEB MAR) APR) MAY JUN JUL AY SEP, oc NOV DEC; JAN FEB
Gas 114 94 2 8 3 5 4 3 10 24 84 137] 12
Elactric 219 zw‘ 287] 384 405 384 dﬂ 452) 429 564 307 428 244




linnn

Account Number 6050-0177-21-0 10 16

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

. Due Date .

" Amount Due -

Apr 18, 2016 $2,674.14
$ $
HeatShare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1326
Charlotte

NC 28201-1326

400 00002kL74149 LO500177210 0O418201L0 0000271425k

Page 10f3

|Name /Service Address .~ |

... For Inquiries Call . " 7 Account Number 1

Donald Anderson
8700 Kemper Rd E
Cincinnati OH 45249

Duke Energy
Constellation Nat Gas
Constellation

1-800-544-6900 6050-0177-21-0

1-888-367-4493

1138018

1-800-397-8072 3099873

Mail Payments To© = = o |

.7 Account Information .o .

PO Box 1326

Charlotie NC 28201-1326

Payments after Mar 24 not included
Last payment received Mar 18

Bill prepared on Mar 24, 2016
Next meter reading Apr 22, 2016

W - Aeading Date -
Number:{ ~From ... To .,

i " Meler Reading .

Days . | . Previous.  Present

. _“Usage

Moter ...

Gas 000440823 Feb 23 Mar 23 29 5271 5343 72

Elec 108211764 Feb 23 Mar 23 29 5746 5951 205

Gas - Residential %~~~ Current Billing =~~~ Ll

Usage - 72 CCF Amt Due - Previous Bill $2,695.36

Duke Energy - Rate FTRT $ 4668 Payment(s) Received 125.62cr]

Constellation - Rate FS23 2412 Balance Forward T 2,565.74

Nat Gas Current Gas Charges 70.80

Current Gas Charges §70.80 Current Electric Charges 31.91
Taxes 1.69

Eroctric ~ Residental - Current Amount Due $2,674.14

Usage - 205 kWh

Duke Energy - Rate RS $21.07

Constellation - Rate IRO7 10.84

Current Electric Charges $31.91

(Taxes [ =~ "

Taxes $1.69

"Important. For your safety, stay away from power lines. Do not wotk near overhead lines. Always
assume that downed lines are energized and dangerous. Repont downed power lines to Duke Energy

immediately by calling 800.544.6900. "

o o ' - After -
wrDue Date - | Amount Due | | Apr 18,2016
Apr 18,2018 $2,674.14 $2,714.25
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Name .%o Wit crw T T i Service Address <00 ot L T Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

This month’s Gas Cost Recovery (GCRY) charge for customers purchasing their natural gas from Duke
gg%riqg 01§ &0.3877783 per CCF, which includes a base GCR of $0.3697000 and Ohio excise tax of

PRICE TO COMPARE: In order tor you to save money, an electric supplier must offer you a price lower
than 6.92 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio” website at
www.energychoice.ohio.gov. To learn more about Price 1o Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

It you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to; 2211 Old Earhart Road Suite 175 Ann Arbor, M| 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, W1 54115 Ann Arbor, M1 48105

SR Explanation of Current Charges © 2 Vi s

GAS e brn s st e st anre e ntsan b e
Meter - 000440823 | Duke Energy
CCF Usage - 72 | Rate FTRT - Res Transportation
i} Fixed Delivery Service Charge $33.03
'2:8%235 Mar 23 Usage-Based Charge
y 72 CCF @ $0.03272800 2.36
Gas Delivery Riders 11.57
Applicable Surcharge
72 CCF @ $0.00382630cr 0.28cr $ 46.68
Constellation Nat Gas
Rate FS23 - Constellation Nat Gas
Gas Supplier Energy Chg
72 CCF @ $0.33500000 $24.12 24.12
7" Total Cutrent Gas Charges - $70.80
Electric
Meter - 108211764 | Duke Energy i
kWh Usage - 205 Rate RS - Residential Sve-Winter
_ Distribution-Customer Chg $6.00
Izrngzags Mar 23 Delivery Charges
Distribution-Energy Chg
205 kWh @ $0.02534200 5.20
Delivery Riders 9.81
Total Delivery Charges $95.01
Generation Riders 0.06
21.07
GeneratlonCharge
= Congteation
Constellation
Rate IR07 - Constellation
Supplier Energy Charge
205 kWh @ $0.05290000 $10.84 10.84
.- Totat Current Electric Charges - $31.91
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Name

70 Service Address

... Account Number

Donald Anderson

8700 Kemper Rd E
Cincinnati OH 45249

60580-0177-21-0

T Explanation of Taxes.

Taxes )
Tax on Gas Supplier Energy Chg $1.69 $1.69
‘ SRR o - Yotal Taxes $1.69
CCF Gas Usage kWh Eloctrlc Usage
1,000_
800
600
400_ |
200_]
0 P
MAMI I ASOAD I EM
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 487 Total Usage .
Average Usage 41 Average Usage 376
MAR APR MA JUN] JUL AUG SEP) OCT] NOVI DEd! JAN FEB MAR
Gas 94 2 g 3 5 4 3 1 24 84 137 1 72
Electric 210) 287] 364 405 384 442) 452 429 5634 307] 428 244} 205




T

" puepate || AmountOue

Account Number 6050-0177-21-0 10 16 May 17,2016 $2,668.59
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45248-25086 Charlotte  NC 28201-1326

400 00002bLAS599 k0500177210 051720kk4 DO0OO2708L2D

Page 10f 3
Name /Service Address * *- | ~ i~ . . ForInquiries Call * - 72| Account Number |
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Constellation Nat Gas 1-888-367-4493 1138018
Cincinnati OH 45249 Consteilation 1-800-397-8072 3099873
[Mait Payments To . 1" . .. Accountlntormation - . - . - |
PO Box 1326 Payments after Apr 25 not included Bill prepared on Apr 25, 2018
Charlolte  NC 28201-1326 Last payment received Apr 19 Next meter reading May 23, 2016
UL oL Reading Date 1. ¢ LT ST Meter Reading I -
Meter: . Number | < From_ .. To .| Days | .. Previous ' Present -{. 'Usage
Gas 000440823 Mar 23 Apr 22 30 5343 5336 53
Elec 108211764 Mar 23 Apr 22 30 5951 6189 238
Gas - Residential - -~~~ "~ : Current Billing ~~ o - :
Usage - 53 CCF Amt Due - Previous Bill $2674.14
Duke Energy - Rate FTRT $45.01 Payment(s) Received 104.50cr
Constetiation - Rate FS23 17.49 Balance Forward T 2,569.64
Nat Gas Current Gas Charges 62.50
Current Gas Charges $6250 Current Electric Charges 35.23
Taxes 1.22
PP eIt astan Current Amount Due $2,668.59
LElectric - Residential
Usage - 238 kWh
Duke Energy - Rate RS $2264
Constellation - Rate IR07 12.59
Current Electric Charges $3523
Taxes “— ol 0 - -
Taxes $1.22

Call Before You Dig. Digging the wrong area of your yard can be dangerous (even fatal). Be sure to
request the marking of underground utility lines before you start. This important step saves lives, and it's
free of charge. Call 811 or visit www.oups.org.

) AT © Alter . .
“ue Date > | { Amount Due - May 17, 2016

May 17.2016 $2,668.59 $2,708.62




Page 2 of 3

Name o0 ool el LServicQAddress S ij 7. Account Number ..

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

In Case No. 15-883-GE-RDR, the PUCO approved an adjustment to Rider AU, Advanced Utility Rider
effective April 2016. This change results in a decrease of $0.16 per month 1o your bill.

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
ggergy ig 5$S§).3233759 per CCF, which includes a base GCR of $0.3083000 and Ohio excise tax of
0150758,

Per the Electric Security Plan approved in Case No. 14-841-EL-SSO, the PUCO approved adjustments
to Rider AER-R (Alternative Energy Recovery), Rider DCI (Distribution Capital Investment), and Rider
SCR (Supplier Cost Reconciliation). In Case No. 15-883-GE-RDR, the PUCO approved an adjustment to
Rider DR-IM, Infrastructure Modernization Rider (part of the Delivery Riders). Overall, a typical
residential customer using 1,000 kWh per month will see a decrease of approximately $0.09 or (0.1%)
per month effective April 2016.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 6.90 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Chio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy .com or
contact Duke Energy for a written explanation.

If you have any questions about electric supplier service received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, Mi 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, M1 48105

N L3 2. ¢ “Exptanation of Gurrent Charges ;' . - 7. . .
Gas
Meter - 0060440823 | Duke Energy
CCF Usage - 53 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
gﬂoarDiss- Apr 22 Usage-Based Charge
y 53 CCF @ $0.03272800 1.73
Gas Delivery Riders 10.45
Applicable Surcharge
53 CCF @ $0.00382630cr 0.20cr $45.01

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chg
53 CCF @ $0.33000000 $17.49 17.49

... Total Current Gas Charges - $62.50




Page3of 3

Name @0 7 inimnn v e

- Service Address . .. oot

- Account Number -

Donald Anderson

8700 Kemper Rd E

6050-0177-21-0

Cincinnati OH 45249
Electric
Meter - 108211764 | Duke Energy i
kWh Usage - o3g | Rate RS - Residential Sve-Winter
Mar 23 - Apr 22 BtsltnbuuoC%-Customer Chg $6.00
30 Days elivery Charges
Distribution-Energy Chg
238 kWh @ $0.02534200 6.03
Delivery Riders 10.54
Total Delivery Charges §16.57
Generation Riders 0.07
2264
o .l:aé .......................................................
-~ Covﬁtﬁuaﬂon
Consiellation
Rate IR07 - Constellation
Supplier Energy Charge
238 kWh @ $0.05290000 $12.59 12.59
© 0 Total Carrent Electric Gharges $35.23
-Expianaﬁon of Taxes
Taxes
Tax on Gas Supplier Energy Chg $1.22 $122
- Tolal Taxes $1.22
CCF Gas Usage kWh Electrlc Usage
150 1,000,
—
120 800
Q0. L
60] . 400
30J 200 ] E
o_| !_’_"T- N 0 1
Awmd oy A ;-6 NbdEw N
Calculations based an most recent 12 month history Calculations based on most racent 12 month history
Total Usage 815 Total Usage 4,461
Average Usage 43 Average Usage 372
APR|  MAYl _ JUN Juil AU sepl _octl  nNovl  oecl _aM_ FeBl  wmaR| APR
Gas 25 8 3 5 4 10! 24 4 137] 11 7 53
Electiic 287‘ 364 405‘ 384 442 453 429 563 307] 42 24q 205 238




T

DISCONNECT NQTICE

. DueDate . | | Amount Due

Account Number 6050-0177-21-0 10 16 dJun 15,2016 $1,642.59
$ $

HeatShare Contribution Amount Enclosed
{for Gustomer Assistance)

Donald Anderson
8700 Kemper Rd E PO Box 1327
Cincinnati OH 45249 Charlotte  NC 28201-1327

410 000014259k 60500177210 0L15201L3 00001lLbL7238

DISCONNECT NOTICE Page 1 0of 3
} o Forlnguiries Calt - - I Account Number—'i

Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Constellation Nat Gas 1-888-367-4493 1138018

Cincinnati OH 45249 Constellation 1-800-397-8072 3099873
[t poymenisto [ Aecomtmomaton ]
PO Box 1327 Payments after May 24 notincluded  Bill prepared an May 24, 2016
Charlotte  NC 28201-1327 Last payment received May 17 Next meter reading Jun 22, 2016

IMPORTANT.: Your service may be disconnected if your past due amount of $1,558.04 is not paid
before 06/17/2016. A reconnection charge will be required. In addition, a service deposit may be
required; if so, payment arrangements may be available. For questions, please call the number shown
above. THIS WILL BE YOUR ONLY NOTICE.

It your service is disconnected for non payment, in addition to a reconnection charge, you may be
required 1o pay a deposit in the amount of $135.00 befare service is restored.

You also have the option to retain or have reconnected one ol your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

S T e Db Réadirig Date i - “"Meter Reading - i j o -
Meter .- Number |- From.©.~To | Days | Previous~ . Present. | .. Usage -
Gas 000440823 Apr 22 May 23 31 5396 5418 22
Elec 108211764 Apr 22 May 23 31 6189 6392 203
Gas-Hesidential ~~  Current Billing -
Usage - 22 CCF Amt Due - Previous Bill $2,668.59
Duke Energy - Rate FTRT $43.43 Payment(s) Received 98.95cr,
Constellation - Rate FS23 8.62 | |Balance Forward T 2.569.64
Nat Gas Current Gas Charges 52.05
Current Gas Charges §$52.05 Current Electric Charges 31.90
Transter From 82700140-38 1,011.60cr]
Taxes 0.60
Current Amount Que $1,642.59

DISCONNECT NOTICE

o S T After
“. Due Date -{ | ‘Amount Due | | -~Jun 15, 2016

Jun 15,2016 $1,642.59 $1667.23




DISCONNECT NOTICE Page 2 0t 3

Name 70" 7 oo ... Service Address | ... “° ' AccountNumber’

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Eloctric - Besidential o fio /Ay Toon s

Usage - 203 kWh

Duke Energy - Rate RS $21.16

Constellation - Rate IRG7 10.74

Current Electric Charges $31.90

Taxes $0.60

In Case No.15-6001-EL-RDR, the PUCO approved an adjustment to Rider ECF, Economic
Competitiveness Fund (part of the Delivery Riders) effective May 2, 2016. A typical residential customer
using 1,000 kWh per month will see a decrease of approximately $0.26 or {0.2)%.

For your convenience, we have included your final charges for service at 6259 CORBLY. |f your
previous account was gas and electric, and your current account does not have both services - only the
charges for like services have been transferred. The charges not transferred will remain on your
previous account. If your final bill has been paid, please disregard the final charges included above.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.3566260 per CCF, which includes a base GCR of $0.3400000 and Ohio excise tax of
0.016626.

In Case No. 15-1904-GA-RDR, the PUCO approved a change to Rider AMRP, Accelerated Main
Replacement Program. This change results in an increase of $0.80 per month to your bill.

Energy theft affects all of us - driving up energy costs and increasing the risk to public safety. You can
help by reporting suspicious activity. Call 800.544.6900 or complete an energy theft form at
duke-energy.com, under the customer service link.

Learn how to lower you bill with a free Home Energy House Call - a $180 value. Eligible homeowners
can get a free in-home energy assessment, free LEDs, a free showerhead and more. Sign up at
duke-energy.com/housecall or 855-739-9114.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 6.90 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio” website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

If you have any questions about electric supplier setvice received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, MI 48105

. -Explanation of Current Charges

Gas
Metet - 000440823 | Duke Energy )
CCF Usage - 2o | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $33.03
3A§) rng ;May 23 Usage-Based Charge
Y 22 CCF @ $0.03272800 0.72
Gas Delivery Riders 9.76
Applicable Surcharge
22 CCF @ $0.00382630cr 0.08cr $43.43

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chg
22 CCF @ $0.39200000 $8.62 8.62

7 Total Current Gas Charges $52.05




DISCONNECT NOTICE ‘ Page 3 0f 3
Name ' .. 0.0 000 U 7 Service Address T 7 Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0

Cincinnati OH 45249

EleCtric e e e ebenen
Meter - 108211764 | Duke Energy
kWh Usage - ooz | Rate RS - Residential Svc-Winter
Disfribution-Customer Chg $6.00
Qﬁ)rlj?aQy-sMay a3 Delivery Charges
Distribution-Energy Chg
203 kWh @ $0.02534200 5.14
Delivery Riders 9.96
Total Delivery Charges §15.10
Generation Riders 0.06
21.16
e rge .......................................................
= contatation
Constellation
Rate IR07 - Constellation
Supplier Energy Charge
203 kWh @ $ 0.05290000 $10.74 10.74
“ - Total Current Electric Charges $31.90
el 8 éxplahation of Taxes . =
Taxes
Tax on Gas Supplier Energy Chg $0.60 $0.60
Tt Total Taxes . $0.60
CCF Gas Usage kWh Electric Usage
150 1,000
120 8004(
90 _ 600
60_4 B . 400 —pn-A-u-H——
30 260,
i | “l! 1
ol mm_ IJ | _ 0 - i i )
MY AGON DS E AAE M Asdh bl ENAM
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 529 Total Usage i
Average Usage 44 Average Usage 358
MAY]  JUN, Jull _Augl  SEPl  oCTl _ Novl  DE JAN]  FE MaRl  APRl  MAY
Gas 8 5 4 10f 24 B84 137] 12 79 53 22
Elaclric 354 4 384| 442 452 42&1 563 307 428 244‘ 205 23 203




Hilinn

DueDate - |} AmountDue

Account Number 6050-0177-21-0 10 16 Jul 15,2016 $1,652.18
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Charlotte  NC 28201-1326

400 00002L5218Y LDS00L?7230 D?715201k) 0D001L7L9EZ

Page 1 0f 3
[.i{a*me /Service Address . | .' ForlnquiriesCall. ‘* - . f Account Number ]
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Constellation Nat Gas 1-888-367-4493 1138018
Cincinnati OH 45249 Constellation 1-800-397-8072 3099873
Mail PaymentsTo -~ | - Accountinformation . - = - |
PO Box 1326 Payments after Jun 23 not included Bill prepared on Jun 23, 2016
Charlotte NC 28201-1326 Last payment received Jun 09 Next meter reading Jul 22, 2016
oo - Reading Date” L. b - Meter Reading N B
Meter . Number | From = .To .| Days | . Previous  Present .| Usage .
Gas 000440823 May 23 Jun 22 30 5418 5423 5
Elec 108211764 May 23 Jun 22 30 6392 6784 392
Gas-Residential "~ - < " % - | |CurrentBilling WIS :
Usage - 5CCF Amt Due - Previous Bill $1,642.59
Duke Energy - Rate FTRT $42.08 Payment(s) Received 84 55¢r
Constellation - Rate FS23 2.08 | | Balance Forward T 1,558.04
Nat Gas Current Gas Charges 44.16
Current Gas Charges $44.16 Current Electric Charges 49.83
Taxes 0.15
T T T e e ey Current Amount Due $1,652.18
Electric - Residential .~ = -~
Usage - 392 kWh
Duke Energy - Rate RS $29.09
Constellation - Rate IR07 20.74
Current Electric Charges 34983
Taxes $0.15
‘ After

- Due Date - | |-Amount Due | |- Jul 15, 2016
Jul 15,2016 $1,652.18 $1.676.96




Page 2 0of 3

Name . -/ Lonil 7 Service Address LU ,Acco_imt Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

In Case No.14-841-EL-SSO, the PUCO approved Duke's Electric Security Plan, which requires Duke to

hold auctions to determine the rates for efectric generation. As a result of the auctions, Standard Service

Offer generation rates will change effective June 1, 2016. Also, in Case No.15-6001-EL-RDR, the

PUCO approved an adjustment to Rider ECF, Economic Competitiveness Fund (part of the Delivery

;isldggs). (.2 typical residential customer using 1,000 kWh per month will see a decrease of approximately
55 or (4.5)%.

Learn how to fower your bill with a free Home Energy House Call - a $180 vaiue. Eligible homeowners
can get a free in-home energy assessment, free LEDs, a free showerhead and more. Sign up at
duke-energy.com/housecall.

This month’'s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gge(z)riggoig 3;$29 3878832 per CCF, which includes a base GCR of $0.3698000 and Ohio excise tax of

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 6.32 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppiiers, visit the Public Utitities Commission of Ohio's "Energy Choice Chio™ website at
www.energychoice.chio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

if you have any questions about electric supplier service received from Constellation, please call them at
1-B00-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

If you have any questions about gas supplier service recsived from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbar, M1 48105

"+~ Explanation of Current Charges .

Gas
Meter - 000440823 | Duke Energy .
CCF Usage - 5 | Rate FTRT - Res Transportation
) Fixed Delivery Service Charge $33.03
gn(?)[’)ggs Jun 22 Usage-Based Charge
5 CCF @ $0.03272800 0.16
Gas Delivery Riders 8.91
Applicable Surcharge
S CCF @ $0.00372140c¢r 0.02cr $42.08

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chg
5 CCF @ $0.41610000 $2.08 2.08

2o Total Current Gas Charges - $44.16




Page 3 0t3

Name. < "% ol 000 o Service Address . © 0 Lo Account Number
Donald Andersen 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
EISCIC s et bt s e
Meter - 108211764 | Duke Energy
kWh Usage - 392 ( Rate RS - Residential Svc-Summer
) Distribution-Customer Chg $6.00
%Aoa%gss Jun 22 Delivery Charges
Y Distribution-Energy Chg
392 kWh @ $0.02534200 9.93
Delivery Riders 13.04
Total Delivery Charges $2297
Generation Riders 0.12
29.09
GeneratlonCharge
= E:ggirf}lation
Conslellation
Rate IR07 - Constellation
Supplier Energy Charge
392 kWh @ $0.05290000 $20.74 20.74
. Total Current Electric Charges * $49.83
“ . Explanation of Taxes =~ *
Taxes _
Tax on Gas Supplier Energy Chg $0.15 $0.15
oot s Total Taxes - . $0.15
CCF Gas Usage kwh Electric Usage
1,000.
600_]
600
sol . pmwm B _
200_{ J
$ 0N oM OA M
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 5 Total Usage 4287
Average Usage 44 Average Usage 357
JUN Ju AU SEP] _©oC NOv]  DEC]  JAaN]  FEB| WMAR  APRl MAY] JUN
Gas 3] 5 4 3 1 24 84 137 112 72 53 2 5
Elactric 408 384 442) 4521 429) 563 307 428 244 209 238 209 392




I

“ ;. Due Date 1| Amount Due
$1,660.42

Account Number 6050-0177-21-0 10 16 Aug 16,2016
$ $

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45249-2506 Chariotte  NC 28201-1326

400 00001kLLO420 LOSO001?7210 081&201k4 0OOOOLLAS333

Page 1 of 3
iNamemeewiseAAdd\r,e;ss Sk o Farinquiries Call oo - E Account Number ]
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Constellation Nat Gas 1-888-367-4493 1138018
Cincinnati OH 45249 Constellation 1-800-397-8072 3098873
|Mail PaymentsTo .o " . Accountlpformation - - - |
PO Box 1326 Payments after Jul 25 not included Bill prepared on Jul 25, 2016
Charlotte NC 28201-1326 Last payment received Jul 18 Next meter reading Aug 22, 2016
Cote o fo-Reading Date i o P MeterReading . ]
Meter .. Number |~ From . :oTo iDays | " Previous _ . Present' | " Usage
Gas 000440823  Jun 22 Jul 22 30 5423 5428 5
Elec 108211764 Jun 22 Jul 22 30 6784 7259 475
Gas - Residential . =~ -~ - ~ 1 |CutrentBilling - -
Usage - 5CCF Amt Due - Previous Bill $1652.18
Duke Energy - Rate FTRT $42.08 Payment(s) Received 94.14cr,
Constellation - Rate FS23 2.30 Batance Forward w
Nat Gas Current Gas Charges 44.38
Current Gas Charges $4438 | |Current Electric Charges 57.84
Taxes 0.16
P P YT c tA "$1,660.42
Electric - Residential -~ - =~ = urrent Amount Due 1,660.42
Usage - 475 kWh
Duke Energy - Rate RS $32.71
Constellation - Rate IR07 25.13
Current Electric Charges $57.84
Taxes - . .
Taxes $0.16
. Alter

- Due Date | | Amount Dae ‘L Aug 16, 2018
Aug 16, 2016 $1,660.42 $1,685.33




Page 20t 3

Naime’“‘j;j"":,;‘tj’,_':;.;:',iz--= LSRRI Lol Service Address T %Lt Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

In Case No.14-841-EL.-SSO, the PUCO approved Duke's Electric Security Plan, which requires Duke to

hold auctions to determine the rates for electric generation. As a resuit of the auctions, Standard Service

Offer generation rates will change effective June 1, 2016. Also, in Case No0.15-6001-EL-RDR, the

PUCO approved an adjustment to Rider ECF, Economic Competitiveness Fund (pant of the Delivery

gédseés). (/3 I%l)p}cal residential customer using 1,000 kWh per month will see a decrease of approximately
.55 or (4.5)%.

Learn how to lower your bill with a free Home Energy House Cali - a $180 value. Eligible homeowners
can get a free in-home energy assessment, free LEDs, a free showerhead and more. Sign up at
duke-energy.com/housecall.

Don't miss a thing. Sign up for email updates from illumination.duke-energy .com for inspiring stories
anut remarkable people, innovation, community and the environment - plus helpful tips and cool retro
photos.

This month’s Gas Cost Recovery {(GCR) charge for customers purchasing their natural gas from Duke
gg%rggg?§$.4zos1a7 per CCF, which includes a base GCR of $0.4012000 and Ohio excise tax of

PRICE TO COMPARE: in order for you to save money, an efectric suppfier must offer you a price lower
than 6.35 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Chio”" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

if you have any questions about electric supplier service received from Consteliation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

If you have any questions about gas supplier service received from Constellation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wi 54115 Ann Arbor, M1 48105

- :Explanation of Current Charges . -

Gas
Meter - 000440823 | Duke Energy .
CCF Usage - 5 | Rate FTRT - Res Transportation
B Fixed Delivery Service Charge $33.03
%ténDiZSJul 22 Usage-Based Charge
y 5 CCF @ $0.03272800 0.16
Gas Delivery Riders 8.91
Applicable Surcharge
5 CCF @ $0.00372140¢r 0.02¢cr $42.08

Constellation Nat Gas
Rate FS23 - Constellation Nat Gas

Gas Supplier Energy Chyg
5 CCF @ $ 0.46000000 $2.30 230

o Total Current Gas Charges $44.38




Page 3 of 3

Name = .

L. Service Address . . | [

* Account Number '

Donald Anderson

8700 Kemper Rd E

6050-0177-21-0

Cincinnati OH 45249

EIBCIEIC ettt et nn
Meter - 108211764 | Duke Energy
kWh Usage - 475 | Rate RS - Residential Sve-Summer
; Distribution-Customer Chg $6.00
%LénDzaa; SJuI 22 Delivery Charges
Distribution-Energy Chg
475 kWh @ $0.02534200 12.04
Delivery Riders 14.53
Total Delivery Charges $2657
Generation Riders 0.14
32.71
GeneratlonCharge
= gggﬁ'{g}lation
Constellation
Rate JR07 - Constellation
Supplier Energy Charge
475 KWh @ $ 0.05290000 $25.13 25.13
“ Total Current Electric Charges’ $57.84
;. Explanéiion of Talxes,}_’:f P RN
Taxes
Tax on Gas Supplier Energy Chg $0.16 $0.16
~:. Tolal Taxes - $0.16
CCF Gas Usage KWh Electric Usage
150 1 ooo
120_| _
0 4 0

eo{ .

Al l h e

Calculations based on most recent 12 month history
Total Usage 531

ﬂ{lmhhl ull

i

Calculations based on most recent 12 month history
Total Usage

Average Usage 44 Average Usage 3EBS
JUL AU SEP) ocT] NOV] DEC JA FEB MAR AP MA JUN JUL
Gas 5 4] 3 10] 24 84} 137] 112 72 5 22 S
Eleclric 3&1 442 452 421 563 307 421 24ﬂ 205 23 2031 39 475




Hilinn

Account Number 6050-0177-21-0 10 16

Donald Anderson
8700 E Kemper Rd
Cincinnati OH 45249-2506

. DueDate.

Amount Due "

Sep 14,2016

$1,691.32

$ $

HeatShare Contribution
(for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 DOOO1L91325 LO5001?7210 0914201L3 0D001?1LL9?

Page 10f3

Name /Service Address. o R r o »

.. Fot Inquiries Catf " 7 ."..,:,’_{\Account Number 1

Donald Anderson
8700 Kemper Rd E

Cincinnati OH 45249 Constellation

Duke Energy
Constellation Nat Gas

1-800-544-6900 6050-0177-21-0

1-888-367-4493

1138018

1-800-397-8072 3099873

Mail Payments To . <. - . QT SO Acecountinformation: - . - }
PO Box 1326 Payments after Aug 23 not included Bill prepared on Aug 23, 2016
Charlotte NC 28201-1326 Last payment received Aug 19 Next meter reading Sep 21, 2016
e ev el 1 Beading Date - P w10 Meter Beading - S I
Meter . ‘Number. | ' From ' To | :Days .| " Previous. = ‘Present | _ Usage .
Gas 000440823 Jul 22 Aug 22 3 5428 5434 6
Elec 108211764 Jul 22 Aug 22 31 7259 8049 790
Gas - Residential =~ " Current Billing =~~~ : e
Usage - 6 CCF Amt Due - Previous Bill $1,660.42
Duke Energy - Rate FTRT $4220 Payment(s} Received 102.38¢r
Constellatioh - Rate FS23 3.11 Balance Forward _“,T&Oq
Nat Gas Current Gas Charges 4531
Current Gas Charges $4531 Current Electric Charges 87.75
Taxes 0.22
e T T Current Amount Due $1,69132
|Electric - Residential & -
Usage - 790 kKWh
Duke Energy - Rate RS $ 4596
Constellation - Rate IR07 41.79
Current Electric Charges $87.75
Taxes = -
Taxes $0.22

This month’'s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.4808158 per CCF, which includes a base GCR of $0.4584000 and Ohio excise tax of

$0.0224158.

T S . Alter .
-~ Due Date | | AmountDue | | -~ Sep 14,2016
Sep 14,2016 $1,691.32 $1,716.69




Page 2 of 3

Name ... .7 o0 0000 T Service Address . 0 Tt Account Number

Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249

Learn how 1o fower your bill with a free Home Energy House Call - a $180 value. Eligible homeowners
can get a free in-home energy assessment, free LEDs, a free showerhead and more. Sign up at
duke-energy.com/housecall.

Stay in the know. Get power outage alerts by emaif, text or voice message. Enroll now at
duke-energy.com/PowerAlerts or text REG to 57801. To report an outage, simply text OUT to 57801,
For residential and small business customers only.

PRICE TO COMPARE: in order for you to save money, an electric supplier must offer you a price lower
than 6.36 cents per KWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Chio™ website at

www .energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

If you have any questions about electric supplier setvice received from Constellation, please call them at
1-800-397-8072 or write to: 2211 Old Earhart Road Suite 175 Ann Arbor, M1 48105

It you have any questions about gas supplier setvice received from Constellation Nat Gas, please call
them at 1-888-367-4433 or write to: 1716 Lawrence Dr De Pere, Wl 54115 Ann Arbor, M1 48105

ETTCN Explanation of Current Charges < - s c o

GAS ettt et et £ ev et er et
Meter - 000440823 | Duke Energy )
CCF Usage - g | Rate FTRT - Res Transportation
. Fixed Delivery Service Charge $33.03
5“1“[2)2 SAug 22 Usage-Based Charge
y 6 CCF @ $0.03272800 0.20
Gas Delivery Riders 8.99
Applicable Surcharge
6 CCF @ $0.00372140cr 0.02¢cr $42.26
Constellation Nat Gas
Rate FS23 - Constellation Nat Gas
Gas Supplier Energy Chg
6 CCF @ $0.51780000 $3.11 3.1
- Total Current Gas Charges $45.31
EleClric et
Meter - 108211764 | Duke Energy
kWh Usage - 790 [ Rate RS - Residential Sve-Summer
Jui g2 - Aug 22 Distrbuton Customer Chg bo00
¥ Distribution-Energy Chg
790 kWh @ $0.02534200 20.02
Delivery Riders 19.70
Total Delivery Charges $39.72
Generation Riders 0.24
45.96
R H;r'éé .......................................................
= ggnnils‘liation
Constellation
Rate IR07 - Constellation
Supplier Energy Charge
790 kWh @ $0.05290000 $41.79 4179

.. Total Gurrent Electric Charges . - $87.75




Page 30f3
Name i) . 7. . SewiceAddress: .~ ‘. .. AccountNumber
Donald Anderson 8700 Kemper RJE 6050-0177-21-0

Cincinnati OH 45249

Taxes
Tax on Gas Supplier Energy Chg $0.22 $0.22
B 0w Total Taxes - $0.22
CCF Gas Usage kiwh Efectric Usage
150
120

90.-

60

30

Calculations bassd on most recent 12 month history Calcutations based on most recent 12 month history
Total Usage 533 Total Usage 726
Average Usage 44 Average Usage 394

AU SEP OCT] ___NOV, DEC] JAN, FEB] _MaA APRl  MA JUN JuU AUG
Gas 4 10 24 84 137 1 7 53 22 5 6
39. 47! 79

Electric 442 452 42 563 30 428 244 205 23] 203 0




]

|

»* FINAL BILL **

" "DueDate - {{. AmountDue
Account Number 6050-0177-21-0 10 16 Sep 22,2016 $1,734.43
For less detailed billing information on [: $ $
your monthly bill, check box on right HeatShare Contribution Amount Enclosed

{for Gustomer Assistance)

Donald Anderson
8700 E Kemper Rd PO Box 1326
Cincinnati OH 45248-2506 Charloite  NC 28201-1326

400 00001734431 60500177210 092420168 00001760459

** FINAL BILL ** Page 1 0f 3
[Namés /Service Address 1 xowrvo Farinquities Calt = o {Accoum Number ]
Donald Anderson Duke Energy 1-800-544-6900 6050-0177-21-0
8700 Kemper Rd E Constellation Nat Gas 1-888-367-4493 1138018
Cincinpati OH 45249 Constellation 1-800-397-8072 3099873
Wa“ Payments To = .0 T i o7, Accountintormation . - C —]
PO Box 1326 Payments after Aug 31 not included Bill prepared on Aug 31, 2016
Charlotte NG 28201-1326

e [ . . Beading Date ; “o Ut 0 -Meter Reading . . S
Meter . Number |~ From " Yo .| Days. | Previous . Present | Usage
Gas 000440823 Aug 22 Aug 31 9 5434 5436 2
Elec 108211764 Aug 22 Aug 31 9 8049 8318 269
| Gas - Residentiaf ~_ =~ < - - -~ " Current Billing

Usage - 2 CCF Amt Due - Previous Bill $1,691.32
Duke Energy - Rate FTRT $12.65 | | Balance Forward 1,601.32
Constellahon ) Hate F823 0.97 Current Gas Charges ‘]362
Nat Gas Current Electric Charges 29.42
Current Gas Charges §i1362 Taxes 0.07

Current Amount Due $1,733.43

Electric ~ Residentiat =~ >

Usage - 269 kWh

Duke Energy - Bate RS $15.19

Constellation - Rate IRG7 14.23

Current Electri¢ Charges $20.42

Taxes - L

Taxes $0.07

PLEASE NOTE: This is your final bill for service at 8700 KEMPER RD E.

If you have any questions about gas supplier service received from Consteliation Nat Gas, please call
them at 1-888-367-4493 or write to: 1716 Lawrence Dr De Pere, Wl 54115

** FINAL BILL **

: R . o ~ After
“Pue Date-{ | Amount Due | | Sep 22,2016

Sep 22,2016 $1,734.43 $1,760.45




** FINAL BILL ** Page2of3
Name' = # [0-7 tls V.l Service Address - o . .U . Account Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
o7 Explanation of Current Charges ™ - -
GAS e ettt as st e e st e b e e
Meter - 000440823 | Duke Energy
CCF Usage - 5 | Rate FTRT - Res Transportation
Fixed Delivery Service Charge $9.91
glbgazg - Aug 31 Usage-Based Charge
y 2 CCF @ $0.03272800 0.07
Gas Delivery Riders 2.68
Applicable Surcharge
2 CCF @ $0.00372140¢r 0.01cr $1265
Consiellation Nat Gas
Rate FS23 - Constellation Nat Gas
Gas Supplier Energy Chg
2 CCF @ $0.48660000 $0.97 0.97
“Lle UL Total Current Gas Charges $13.62
EIBCIHC ettt n et
Meter - 108211764 | Duke Energy )
kWh Usage - 269 Rate RS - Residential Svc-Summer
) Distribution-Customer Chg $1.80
Q%’azg Aug 31 Delivery Charges
4 Distribution-Energy Chg
269 kWh @ $0.02534200 6.82
Delivery Riders 6.49
Total Delivery Charges $13.37
Generation Riders 0.08
15.19
ererationCiargs
= ng_\ilf“llation
Constellation )
Rate IR07 - Constellation
Suppiier Energy Charge
269 kWh @ $0.05290000 $14.23 14.23
Tt B Total Current Eléctric Charges™ $29.42
Sl Explanation of Taxes . 0o oo
Taxes
Tax on Gas Supplier Energy Chg $0.07 $0.07
Total Taxes | $0.07




“* FINAL BILL ** Page 3 0t 3

Name " ;7. .0 oo o Sl Service Address = . 0. Aceount Number
Donald Anderson 8700 Kemper Rd E 6050-0177-21-0
Cincinnati OH 45249
CCF Gas Usage KWh Elactric Usage
150 1,000
120 800
90_ 600
€0 400
30_} 200_|
0_| o_l

Calculations based on most recent 12 month history Calculations based on most recent 12 maonth history
Total Usage 532 Total Usage 4,543
Average Usage 44 Average Usage 379

SEP OCT NOV, DEC] JAN| FEB MAR APR] MAY] JUN JUl AUG SEP

Gas 104 24 84 137, 112 72 5 2 5 S & 2
Electriec 45§| 42% 563 307 426‘ 244 205 231 201 394 47# 79q 289




Hinng

DISCONNECT NOTICE

Due Date e Amoum Due L
Account Number 4220-0432-21-0 50 21 Feb 22, 2013 $459.36
For less detailed billing information on $ $
your monthly bill, check box on right E

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1327 q_)( 7
5161 Pleasant Charlotte  NC 28201-1327 ¢
Fairfield CH 45014

410 000004593kLY 42200432210 02222013k 000004bLL255

DISCONNECT NOTICE Page 10of2
{Name /Service Address .- .| .- " Forlnquiries Call . ' .. | AccountNumber |
Donald Anderson Duke Energy 513-651-5100 4220-0432-21-0
2474 Sir Douglas Dr 1-800-648-7777
Hamilton OH 45013
|Mail Payments To .+~ | " . Accountinformation” "~ - |
PO Box 1327 Payments after Jan 31 not included Bill prepared on Jan 31, 2013
Charlotte =~ NC 28201-1327 Next meter reading Feb 28, 2013

If your service is disconnected for non payment, in addition to a recoennection charge, you will be
required to pay a deposit in the amount of $135.00 before service is restored.

IMPORTANT: Your service may be disconnected if your past due amount of $183.81 is not paid before
02/25/2013. A reconnection charge will be required. In addition, a service deposit may be required; if
so, payment arrangements may be available. For questions, please call the number shown above.

BRSNS Readmg Date S s 2 Meter Reading s - (e osdonL S0
Number | :

Meter = ..

From - .%.To - ‘Déys .17 Previous -« -Present . | . Usage -
Elec 100463830 Dec 31 Jan 30 30 4444 7671 3,227
Electric - Residential o -~ - -+~ 1 | Gurrent Billing R
Usage - 3,227 kWh Amt Due - Previous Bill $ 183.81
Duke Energy - Rate RS $272.79 Late Payment Charge(s) 2786
Current Electric Charges $27279 Balance Forward 186.57
Current Electric Charges 27279
Current Amount Due $459.36

Get your free Home Energy House Call (valued at $150!). It's a free in-home assessment to help you
learn about your home's energy use and save on your monthly bills. You'll also get a free Energy
Efficiency Starter Kit! Sign up at duke-energy.com/house-call.

Stamps aren't cheap. Paperless Billing is, because it's free! You can pay your bill right now in just a few
clicks. It's simple, convenient, and secure. www.duke-energy.com/GoPaperless

DISCONNECT NOTICE

SN T Atfte

- -“Due Date " Amount Due' Febzz 2013
Feb 22,2013 $459.36 $ 468.25




DISCONNECT NOTICE Page2of 2

Name /0% LU Service Address U L0 7 Account Numbey |

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

The PUCO approved changes to Rider USR, Rider AER-R, Rider SAW-R and Rider SCR. A typical
residential customer using 1,000 kWh per month will see an increase of approximately $0.30 or 0.3%
per month effective January 2013.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.08 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

- Explanation of Current Charges . 75 o s 40

Electric Duke Energy

Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 3.227 | pistribution-Customer Chg $5.50
) Delivery Charges
gg%?s Jan 30 Distribution-Energy Chg
Y 3,227 kWh @ $0.02212600 71.40
Delivery Riders 46.69
Total Delivery Charges $118.09
Generation Riders 13.22
Generation Charges
Rider RC 7.04
Rider RE 123.60
Rider AERR 1.51
Rider RTO 1.27¢cr
Rider SCR 5.10
Total Generation Charges $135.98 $272.79
© L Total Current Electric Charges . $272.79
kWh Electric Usagae
3,500
2,800
2,100_ N

1,400

700
’ M AHTJ.S{{_E hB g

Calculations based on most recent 12 month history
Total Usage
Averags Usage 1,100

JAN FEB MAR APR MAY] JUN: JUL] AUG SEP| OCT] NOV] DEC JAN

Electric 3,186 2,148 796 577 579 289 518 432 41§ 38 1.408 2,42¢] 3.227




HINNE

Account Number 4220-0432-21-0

For less detailed billing information on
your monthly bill, check box on right

]

Donald Anderson

50 21

DISCONNECT NOTICE

Due Date

Amoum Due o

Feb 24,2014

$528.10

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

Carolyn Anderson MD PO Box 1327
5161 Pleasant Charlotte NC 28201-1327
Fairfield OH 45014
410 00000528102 42200432210 022420143 0000053k02Y
DISCONNECT NOTICE Page 1 of 2
[Name/Ser?iqucidress\' ’;"j;;_ . E NS For Inqumes Cati s AccountNumber ]

Donald Anderson
2474 Sir Douglas Dr
Hamilton OH 45013

Duke Energy

1-800 544- 6900 4220-0432-21-0

.- Account Information .

PO Box 1327

Charlotte ~ NC 28201-1327

Payments after Jan 31 not included

Bill prepared on Jan 31, 2014

Next meter reading Feb 28, 2014

s0, payment arrangements may be available.

If your service is disconnected for non payment, in addition to a reconnection charge, you will be
required to pay a deposit in the amount of $150.00 before service is restored.

IMPORTANT: Your service may be disconnected if your past due amount of $215.57 is not paid before

02/27/2014. A reconnection charge will be required. In addition, a service deposit may be required; if

For questions, please call the number shown above.

SAREAA T R T Readmg Date fro e b Meter Readmg P B
Meter ' “Number *{ ' -From’' . To '} Days Prewous ‘ Present Usage "
Elec 1004863830 Dec 31 Jan 30 30 18489 22069 3,580
Electric - Residentiat -7 0200 c o ol [Gurrent Bifling oo st i
Usage - 3,580 kWh Amt Due - Previous Bill $215.57
Duke Energy - Rate RS $309.30 Late Payment Charge(s) 3.23
Current Electric Charges $309.30 Balance Forward 218.80
Current Electric Charges 309.30
Current Amount Due $528.10

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

The PUCO approved changes to Rider USR, Rider AER-R, Rider SAW-R and Rider SCR. A typical
residential customer using 1,000 kWh per month will see a decrease of approximately $1.82 or (1.5%)

per month effective January 2014.

DISCONNECT NOTICE
S Seoo After
- Due Date - -Amount Ouef ~:,-'f,f—”,eb 24,2014
Feb 24,2014 $528.10 $ 636.02




DISCONNECT NOTICE

2" DueDate '] | ‘AmountDue
Account Number 4220-0432-21-0 50 21 Mar 25, 2013 $486.64
For less detailed billing information on l————J $ $
your monthly bill, check box on right HeatShare Contribution Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1327
5161 Pleasant Charlotte  NC 28201-1327
Fairfield OH 45014

410 OOOOO48LL4? 42200432210 032520138 00000493945

DISCONNECT NOTICE Page 1 of 2
[Name /Service Address ... ~| "’ . .. Forinquiries Call. " ‘. . | AccountNumber |
Donald Anderson Duke Energy 513-651-5100 4220-0432-21-0
2474 Sir Douglas Dr 1-800-648-7777
Hamilton OH 45013
[*“aﬂ Payments To = -~ © ° ¢ i Lo ... . Accountinformation - . 0 l
PO Box 1327 Payments after Mar 01 not included Bill prepared on Mar 01, 2013
Charlotte =~ NC 28201-1327 Last payment received Feb 13 Next meter reading Apr 01, 2013

If your service is disconnected for non payment, in addition to a reconnection charge, you will be
required to pay a deposit in the amount of $140.00 before service is restored.

IMPORTANT: Your service may be disconnected if your past due amount of $259.36 is not paid before
03/28/2013. A reconnection charge will be required. In addition, a service deposit may be required,; if
so, payment arrangements may be available. For questions, please call the number shown above.

IR A bt RIS BN . Meter Réading crTLonphnoi s
Meter ©.- :Number || o To.l{ Days .}  Previous . Present. |- ‘Usage
Elec 100463830 Jan 30 Feb 28 29 7671 10206 2,535
Electric - Residential ..« . <~ .| |Current Billing .o 5o e
Usage - 2,535 kWh Amt Due - Previous Bill $459.36
Duke Energy - Rate RS $223.39 Payment(s} Received 200.00c¢r
Current Electric Charges $223.39 | |Late Payment Charge(s) 3.89
Balance Forward 263.25
Current Electric Charges 223.39
Current Amount Due $°486.64

Coming soon: A new look for Duke Energy. Our logo is changing, but all aspects of your service and
account will remain the same. Questions? Visit duke-energy.com/newlogo.

Stamps aren't cheap. Paperless Billing is, because it's free! You can pay your bill right now in just a few
clicks. W's simple, convenient, and secure. www.duke-energy.com/GoPaperless

DISCONNECT NOTICE

T . o After | .
>-Due Date " | | Amount Due | | ~Mar25,2013

Mar 25, 2013 $ 486.64 $493.94




DISCONNECT NOTICE _ Page 2 of 2
Name & oo 00 nen U ot Service Address .- < - Y Account Number

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

GET $30 FOR YOUR OLD REFRIDGERATOR OR FREEZER! Save up to $150/yr on your energy bill.
We'll pick it up for FREE and give you $30. To schedule your pickup, call 855.398.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.08 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

7 Explanation of Current Charges &0 W0t ) 00w e -

Electric Duke Energy

Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 2,535 | pistribution-Customer Chg $5.50
Delivery Charges
‘égn[)ioé Feb 28 Distribution-Energy Chyg
Y 2,535 kWh @ $0.02212600 66.09
Delivery Riders 37.42
Total Delivery Charges $93.51
Generation Riders 11.54
Generation Charges
Rider RC 6.30
Rider RE 102.35
Rider AERR 1.19
Rider RTO 1.00cr
Rider SCR 4.00
Total Generation Charges $112.84 $223.39
LoDk CTotal Current Electric Charges $223.39
kWh Electric Usage
3,500
2,800
2,100_] _

Calculations based on most recent 12 month history
Total Usage 13,588
Average Usage 1,132

FEB MAR] APR MAY] JUN! JUL| AUG SEP ocT] NOV DEC JAN FEB

Electric 2,148 798 577] 579 289 516 432 41§ 387 1,404 2,426 3,227 2535




T

DISCONNECT NOTICE

- Due Date - - Amount Due -
Account Number 4220-0432-21-0 50 21 Apr 24,2013 $416.66
For less detailed billing information on |: $ 3
your monthly bill, check box on right HeatShare Contribution Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1327

5161 Pleasant Charlotte  NC 28201-1327
Fairfield OH 45014

410 0000041LLLS 42200432210 042420131 00000422916

DISCONNECT NOTICE Page 1 of 2
{Name lServ_in Address . E Far lnqun'ies Calt - - 1 Account Number ]
Donald Anderson Duke Energy 513-651-5100 4220-0432-21-0
2474 Sir Douglas Dr 1-800-648-7777
Hamilton OH 45013
[Manl Payments To " o JSooote s Accountinformation . vt J
PO Box 1327 Payments after Apr 02 not included Bill prepared on Apr 02, 2013
Charlotte NC 28201-1327 Last payments received thru Mar Next meter reading Apr 30, 2013

If your service is disconnected for non payment, in addition to a reconnection charge, you will be
required to pay a deposit in the amount of $155.00 before service is restored.

IMPORTANT: Your service may be disconnected if your past due amount of $201.64 is not paid before
04/26/2013. A reconnection charge will be required. In addition, a service deposit may be required; if
$0, payment arrangements may be available. For questions, please call the number shown above.

SOCT s TR Readmg Date - { - Lede o Meler Reading o G ] ron s gl

Meter . Numbelﬁ~ . From . "To |: Days | - Previous ~ "~ Present | -

Elec 100463830 Feb 28 Apr 0t 32 10206 12576

Flectric « Resgdeﬁﬂa] A 2 T e b e Cur[gg! ggmnq O R ST SN

Usage - 2,370 kWh Amt Due - Previous Bill $486.64

Duke Energy - Rate RS $211.62 Payment(s) Received 285.00cr]

Current Electric Charges $211.62 | |Late Payment Charge(s) 3.40
Balance Forward 205.04
Current Electric Charges 21162
Current Amount Due $416.66

Don't forget: Our new look is coming soon. We'll be changing our logo on all communications starting
later this month. Your service and account remain the same. Questions? Visit
duke-energy.com/newlogo.

Performance Tuning, HVAC-style. The Smart $aver Health Check evaluates your heat pump or central
air conditioner to ensure it's at peak efficiency. That means optimal comfort & savings. Visit
duke-energy.com/smartsaver and learn about the $50 incentive.

DISCONNECT NOTICE
oo T ‘ Alter
v Pue Date - Amount Due . Apr24,2013

Apr 24,2013 $416.66 $ 422.91




DISCONNECT NOTICE Page 2 of 2
Name ' - 05 s e et 7 Service Address . o T s Account Number

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

FREE PICK UP OF YOUR OLD REFRIGERATOR OR FREEZER! Save up to $150/r on your energy
bill. We'll pick it up for FREE and give you $30. To schedule your pickup, call 855.398.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.08 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

Lo Explanation of Current Charges © oo ol sor sy

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sve-Winter
kWh Usage - 2370 | pistribution-Customer Chg $5.50
Delivery Charges
gng2aB s- Apr 01 Distribution-Energy Chg
y 2,370 kWh @ $0.02212600 52.44
Delivery Riders 35.21
Total Delivery Charges §8765
Generation Riders 11.14
Generation Charges
Rider RC 6.12
Rider RE 97.29
Rider AERR 1.11
Rider RTO 0.93cr
Rider SCR 3.74
Total Generation Charges $107.33 $211.62
Total Current Electric Charges . $211.62
kWh Electrlc Usage
3,500

N SV Yy W S S R

Calculations based on most recent 12 month history
Total Usage 15160
Average Usage 1,263

MAR] APR] MAY| JUN JUL[  AUG SEP OCT] __NOV| DEC JAN FEB MAR
Electric 796) 577 579) 289 516) 432 416] 387 1408 2426 3,227] 2539 2370




T

DISCONNECT NOTICE

" Due Date - : “Amount Due | _
Account Number 4220-0432-21-0 50 21 May 23,2013 $276.65
For less detailed billing information on D $ $
your monthly bill, check box on right HeatShare Contribution Amount Enciosed

(for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1327
5161 Pleasant Charlotte  NC 28201-1327
Fairfield OH 45014

410 0000D27kL5S0 42200432210 052320135 00000280801

DISCONNECT NOTICE Page 10of 2
|Name /Service Address - | "’ ... Forinquiries Call .- .. | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mail Payments To - :{i_AJ © o ooy Accountinformation: ¢t T J
PO Box 1327 Payments after May 01 not included Bill prepared on May 01, 2013
Charlotte NC 28201-1327 Last payment received Apr 23 Next meter reading May 30, 2013

IMPORTANT: Your service may be disconnected it your past due amount of $214.07 is not paid before
05/24/2013. A reconnection charge will be required. In addition, a service deposit may be required; if
s0, payment arrangements may be available. For questions, please call the number shown above.
THIS WILL BE YOUR ONLY NOTICE.

If your service is disconnected for non payment, in addition to a reconnection charge, you wiil be
required to pay a deposit in the amount of $150.00 before service is restored.

L iotoevt CReading Date . f o0 0 r i o ‘Meter Reading . o
Meter .. Number'| ‘'From . ‘To. ; ‘Days- | = Previous .. . Pres_ent N Usage
Elec 100463830 Apr 01 Apr 30 29 12576 13054 478
Electric - Residential = * -~ -~ " | |Current Billing ' - Jow
Usage - 478 kWh Amt Due - Previous Bill $416.66
Duke Energy - Rate RS $59.37 Paymenit(s) Received 202.59cr|
Current Electric Charges $59.37 | |Late Payment Charge(s) 3.21
Balance Forward 217.28
Current Electric Charges 59.37
Current Amount Due $276.65

The PUCO approved adjustments to Rider DR-IM and Rider ECF (part of the Delivery Riders), Rider
ESSC (part of the Generation Riders) and Riders SCR and AER-R effective April 2, 2013. A typical
residential customer using 1,000 kWh per month will see an increase of approximately $0.77 or 0.7%.

DISCONNECT NOTICE

R N - UL Atter
< Due Date | | 'Amount Due | |~ May 23, 2013

May 23,2013 $276.65 $280.80




DISCONNECT NOTIC i Page 2 of 2

Name .0 5ofiee s TR0 Service Address 77 -0 T Account Number

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

Save time! Save Money! Ordering your free CFLs only takes a few minutes and can save you money
on your Duke Energy bill. Call 800-943-7585 and choose option 1, or visit
www.duke-energy.com/EasyCFLs to see if you are eligible.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.07 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to caiculate your individual Price to Compare or contact Duke
Energy for a written explanation.

i Cosvibesx Explanation of Current Charges oo o s PSR AP AR
Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sve-Winter
kWh Usage - 478 | Distribution-Customer Chg $ 5.50
Delivery Charges
98’001 - Apr30 Distribution-Energy Chg
ays 478 kWh @ $ 0.02212600 10.58
Delivery Riders 10.44
Total Delivery Charges §21.02
Generation Riders 3.50
Generation Charges
Rider RC 2.22
Rider RE 26.40
Rider AERR 0.05¢cr
Rider RTO 0.19¢cr
Rider SCR 0.97
Total Generation Charges $2935 $59.37
© Total Current Electric Charges - $59.37
kWh Eloctri¢ Usage
3500_
2,800
2100
1,400_]

700_
Innyrey
MJJAso

Calculations based on most recent 12 month history
Total Usagse 15,061
Average Usage 1,255

APR MAY] JUN JUL AUG SEP, OCT] NOV| DEC] JAN FEB MAR] APR

Electric 577 579 289 S1¢ 432 418 387] 1.408 2,426} 3,227 2,535 2,3704 478




Hilinn

Account Number 4220-0432-21-0 50 21
Far less detailed billing intormation on
your monthly bill, check box on right

Donald Anderson
Carolyn Anderson MD
5161 Pleasant Ave
Fairfield CH 45014-2639

: Amount Due . _

$34.07

. DueDate -

Jun 24, 2013

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

PO Box 1326

Charlotte  NC 28201-1326

400 o000ODO34070 42200432210 ObL2420138 00000034584

Page 1 of 3

lName /Service Address ..

_Fer Inquiries Call - . = { Account Number 1

Donald Anderson Duke Energy
2474 Sir Douglas Dr

Hamilton OH 45013

1-800-544-6900 4220-0432-21-0

IMail Payments To . . o~ 0 [ R ©L L Account Information- ... . - T I
PO Box 1326 Payments after May 31 notincluded  Bill prepared on May 31, 2013
Charlotte ~ NC 28201-1326 Last payment received May 23 Next meter reading Jun 28, 2013

CLfchcelsdin bl Reading Date b vt Meter Reading 3 IR
Meter < Number: i'.: From - - To - Days: ‘|0 Previous ... Present’ |  -Usage
Elec 100463830 Apr 30 May 30 30 13054 13282 228
Electric ~ Residential ~ 1~ = - " ° Current Billing ;

Usage - 46 KWh Amt Due - Previous Bill $276.65

Duke Energy - Rate RS $6.68 Payment(s) Received 276.68¢r
Balance Forward 0.03cr!

HsﬁgeE-n oray 1F8{§IEV\£1S 07 42 Current Electric Charges 34.10

uke - .

C tA tD $34.07
Current Electric Charges $3410 urrent Amount ue

Old Rate Effective Apr 30 To May 06

New Rate Effective May 06 To May 30

Duke Energy filed an application on 7-9-12 (Case

No. 12-1682-EL-AIR) with the PUCO to increase

distribution rates to recover increased costs incurred since 2009. On 5-1-13, the PUCO approved an

agreement allowing Duke Energy to increase elec

tric rates by $49.0 million. This represents $3.72 per

month (3.3%) for residential customers using 1000 kWh, effective for usage on or after 5-6-13. The

residential customer charge increases from $5.50

to $6.00 per month. The distribution rate is the

component of the electric bill that recovers the cost of building, operating and maintaining the system

that delivers electricity to customers' homes and b

usinesses. You can obtain further information by

contacting Duke Energy at 513-421-8500, 800-544-6900 or www .duke-energy.com.

Get up to 84% off retail prices on long-lasting, energy-saving light bulbs at Duke Energy Savings Store.

Shop and buy seventeen different types and sizes
Save at www .duke-energy.com/storet

of CFL and LED bulbs for fixtures around your home.

~Due Date --| | Amount Due | | -Jun 24,2013
Jun 24,2013 $34.07 $34.58




Page 2 of 3

Name %" . ... Service Address’ 7L .. . Account Number

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.04 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

ST e s - Explanation of Current Charges

Electric Duke Energy

Meter - 100463830 | Rate RS - Residential Svc-Winter

kWh Usage - 228 | O1d Rate Effective Apr 30 To May 06
Distribution-Customer Chg $1.10

Apr 30 - May 30 Delivery Charges

30 Days Distribution-Energy Chg
46 kWh @ $0.02212600 1.02
Delivery Riders 1.40
Total Delivery Charges $2.42
Generation Riders 0.34
Generation Charges
Rider RC 0.21
Rider RE 2.54
Rider RTO 0.02cr
Rider SCR 0.09
Total Generation Charges $2.82 $6.68
DukeEnergy ..................................................................

Rate RS - Residential Sve-Winter

New Rate Effective May 06 To May 30
Distribution-Customer Chg $4.80
Delivery Charges

Distribution-Energy Chg

182 kWwh @ $0.02534200 4.61
Delivery Riders 5.50
Total Delivery Charges $70.11
Generation Riders 1.33
Generation Charges
Rider RC 0.85
Rider RE 10.05
Rider AERR 0.02cr
Rider RTO 0.07cr
Rider SCR 0.37
Total Generation Charges §i11.18 27.42

... Totat Current Electric Charges .. . $34.10




Page 3 of 3

Nams - =

~ Service Address - -

- Atcount Number

Donald Anderson 2474 Sir Douglas Dr

Hamilton OH 45013

4220-0432-21-0

KWh Electric Usage

3,500

2,800

2,100

1,400

700

M

Calculations based on most recent 12 month history
Total Usage 14710
Average Usage 1,226

DEC

JAN

FEH

MAR]

APR

MAY

MAJ JUN JULJ AUG SEP OCT] NOV|
57

Electric 9I 289 516 432 418 387 1.408

2,426

3,227

2,535

2,370

476

228




T

. ‘DueDate " | | AmountDue

Account Number 4220-0432-21-0 50 21 Jul 23,2013 $ 3287
For less detailed billing information on $ $
your monthly bill, check box on right D HeatShare Contribution Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Andetrson MD PO Box 1326

5161 Pleasant Ave Charlotte ~ NC 28201-1326
Fairfield OH 45014-2639

400 ooOooO032875 42200432210 D?2320131 00000D333L7

Page 1 0f2
[Name /Service Address . "> i . " Forinquitles Call . - .. | Account Number }
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
Imail Paymemf'?Q'~}‘,,‘:.,"‘"~"',“?:-""""‘f':‘ "o oot Accountlnformation o o o ]
PO Box 1326 Payments after Jul 01 not included Bill prepared on Jul 01, 2013
Charlotte  NC 28201-1326 Last payment received Jun 19 Next meter reading Jul 30, 2013
B %, ol Reading Date [ i 01 f,",'_M‘eter Reading * ° "}
Meter.” - Number | < From ‘"' 'To ' | Days - |~ ‘Previous, . Present' |~ lsage '
Elec 100463830 May 30 Jun 28 29 13282 13515 233
Electric - Residential -~ - " "~~~ ° | [Current Billing e LIS
Usage - 233 kWh Amt Due - Previous Bil $34.07
Duke Energy - Rate RS $34.80 Payment(s) Received 36.00cr]
Current Electric Charges $34.80 | |Balance Forward 1.93cr
Current Electric Charges 34 .80
Current Amount Due $32.87

Get up to 84% off retail prices on long-lasting, energy-saving light bulbs at Duke Energy Savings Store.
Shop and buy seventeen different types and sizes of CFL and LED bulbs for fixtures around your home.
Save at www.duke-energy.com/store1

Save time! Save Money! Ordering your free CFLs only takes a few minutes and can save you money
on your Duke Energy bill. Call 800-943-7585 and choose option 1, or visit
www.duke-energy.com/EasyCFLs to see if you are eligible.

In Case No. 11-3549-EL-SSO, the PUCO approved Duke's Electric Security Plan, which requires Duke
to hold auctions to determine the rates for electric generation. As a result of the auctions, generation
rates will change effective May 31, 2013. A typical residential customer using 1,000 kWh per month will
see a decrease of approximately $0.31 or (0.3) % per month.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.04 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

S b After
o Pue Date .| | Amount Due | | Jul 23,2013

Jul 23,2013 $32.87 $3336




Page20f2

Name " Vi it v e i Service Address T o Account Number
Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

inLEExplanation of Curfent Charges

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Summer
kWh Usage - 233 | Distribution-Customer Chg $6.00
Delivery Charges
2’1;36208' Jun 28 Distribution-Energy Chg
y 233 kWh @ $0.02534200 5.90
Delivery Riders 6.96
Total Delivery Charges 31286
Generation Riders 1.71
Generation Charges
Rider RC 0.67
Rider RE 13.21
Rider AERR 0.03cr
Rider RTO 0.09¢r
Rider SCR 0.47
Total Generation Charges $14.23 $34.80
T 00 Total Gurrent Electric Charges . $34.80
KWh Electric Usage
3,500
2.800__
2,100
1.400_]
700_]
[
Calculations based on most recent 12 month history
Total Usage
Average Usage 1.221
JUN Jull  Aaugl  sepf  oct] Novl  DEC|  JAN]  FEBl  MAR  APR|  MAY] _JUN
Elechiic 289 516 432 416 387 1,406| 2,426 3.227] 2.535) 2.370 479 229 233




‘. ‘DueDate. - | |~ Amotni Due .

Account Number 4220-0432-21-0 50 21 Aug 22,2013 $71.14

For less delailgd billing information on E $ $
your monthly bill, check box on right HeatShare Contribution Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

51 §1 leasant Ave Charlotte NC 28201-1326
Fairfield OH 45014-2639

400 00000071145 42200432210 082220135 00000072214

Page 1 of 2
[Name /Service Address =" | .. . Forinquirles Call.:* '~ | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
oy Coe Sy N s e . PN - . .
Ef_ﬁaal Payments]'o,:;\:-,:,~_V-;V . [ T Accountinformation - U v __]
PO Box 1326 Payments after Jul 31 not included Bill prepared on Jul 31, 2013
Charlotte NC 28201-1326 Next meter reading Aug 28, 2013
oo Reading Date. .. - . 1i . MeterReading . | . .
Meter . - Nu)mber: ‘1 AFromo o ~To 0} -Days. |- Previous - - - Present | - - Usage °:
Elec 100463830  Jun 28 Jul 30 32 13515 13772 257
Electric - Residential ~ ~° -~ " v | tCurrent Billing - - S . .
Usage - 257 kWh Amt Due - Previous Bill $32.87
Duke Energy - Rate RS $37.78 Late Payment Charge(s) 0.49
Current Electric Charges $§3778 Balance Forward 33.36
Current Electric Charges 37.78
Current Amount Due §71.14

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 4 or visit duke-energy.com/SaveOnBulbs.

FREE Energy Efficiency Kit - worth over $30! Duke Energy customers can receive a customized
in-home energy review along with a Free Energy Efficiency kit. Schedule your free Home Energy House
Calltoday. Visit duke-energy.com/house-call or call 1-877-388-7676 to sign up.

In Case No. 11-5905-EL-RDR, the PUCO approved an adjustment to Rider DDR, Distribution
Decoupling Rider, effective July 1, 2013. A typical residential customer using 1,000 kWh per month will
see an increase of approximately $0.72 or 0.61%.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.10 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

TPV B AR “Atter
v Due Date ~-| | Amount Due | | Aug 22, 2013

Aug 22,2013 $71.14 $72.21




Page2of 2

Name -0~ ‘ G007 CService Address .o T o Account Number
Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013
SRTE LS B SExplanation of Current Charges - :

Electric Duke Energy
Meter - 100463830 { Rate RS - Residential Svc-Summer
kWh Usage - 257 Bistribulion-Cuslomer Chg $6.00
elivery Charges
‘:;Lszaa - Jul30 Distribution-Energy Chg
ays 257 KWh @ $0.02534200 6.51
Delivery Riders 7.51
Total Delivery Charges §14.02
Generation Riders 1.88
Generation Charges
Rider RC 0.74
Rider RE 14.57
Rider RTO 0.10cr
Rider SCR 0.67
Total Generation Charges $1588 $37.78
- Total Current Electric Charges $37.78
kWh Electric Usage
3,500 _
23800_
2,100
1,400_]
700_]
0_J
6 M A J
Calculations based on most recent 12 month history
Total Usage 14,385
Average Usage 1.200

JULJ AUG SEP OCT] NOV| DEC JAN FEB] MAR APH MA JUN JUL

Electric 518 432 416 387 1,406 2,426 322 2,535 2,370 471 229 233 257




NNy

.. Due Date o |} AmountDue

Account Number 4220-0432-21-0 50 21 Sep 20, 2013 $79.57
For less detailed billing information on ‘:\ $ $
your monthly bill, check box on right HeatShare Contribution  Amount Enclosed

(for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte ~ NC 28201-1326
Fairfield OH 45014-2639

400 00000079570 42200432210 092020134 DOOOOOABD?LY

Page 1 of 2
|Name /Service Address -~ |« ' FarInquiries Call /""", . | Account Number - |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
EMait Payments To > Z-Account Information - . i T !
PO Box 1326 Payments after Aug 29 not included Bill prepared on Aug 29, 2013
Charlotte NC 28201-1326 Last payment received Aug 22 Next meter reading Sep 27, 2013
s xSl Reading Date i -0 {0 - o MeterReading i ot
Meter. - Number- - From . - To:-| Days - |-  Previous .. : Present | - lsage .
Elec 100463830 Jul 30 Aug 28 29 13772 14215 443
Electric - Residential """ 00 "l {Current Billing © 0 T :
Usage - 443 KWh Amt Due - Previous Bill $71.14
Duke Energy - Rate RS $ 568.11 Payment(s) Received 50.00cr
Current Electric Charges $58.11 | |Late Payment Charge(s) 0.32
Balance Forward 21.46
Current Electric Charges 58.11
Current Amount Due §79.57

Beware of recent fraudulent activity targeted at Duke Energy customers. Recent scams in Duke Energy
service territories have left some customers out of money. Visit duke-energy.com 1o learn more and how
to protect yourself.

FREE Energy Efficiency Kit - worth over $30! Duke Energy customers can receive a customized
in-home energy review along with a Free Energy Efficiency kit. Schedule your free Home Energy House
Call today. Visit duke-energy.com/house-call or call 1-877-388-7676 1o sign up.

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 4 or visit duke-energy.com/SaveOnBulbs.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.10 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

ERIDRENE S 4 - -After!
“. ".Due Date .| | Amount Due | | - Sep 20,2013"

Sep 20,2013 $79.57 $80.76




Page 2 of 2

Namé‘

otor. 0 Bervice Address iy

"7 TAccount Number

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

U0 Explanation of Current Charges ¢ -

Electric Duke Energy )
Meter - 100463830 | Rate RS - Residential Svc-Summer
kWh Usage - 443 | Distribution-Customer Chg $6.00
Delivery Charges
%grgg -SAug 28 Distribution-Energy Chg
¥ 443 kWh @ $0.02534200 11.23
Delivery Riders 10.27
Total Delivery Charges $21.50
Generation Riders 3.24
Generation Charges
Rider RC 1.27
Rider RE 2512
Rider RTO 0.17cr
Rider SCR 1.15
Total Generation Charges §2737 $58.11
77+ Yotal Current Electric Charges $58.11
kWh Electric Usage
3.500
2,B00_
2,100_]
1,400._|
700_|
ey
b FmA M
Calculations based on most recent 12 month history
Totat Usage 14,408
Average Usage 1,201
AUGl  SEPI  oOcTl Novl  DEC|  JANl  FEB] MAR]  APRl  MAY]  JUNl_ Jull  AuG
Electric 432 416 387 1.406) 2,426 3.227] 2539 2,374 478] 22E1 233 257 443




- DueDate || .Amount Due . .

Account Number 4220-0432-21-0 50 21 Oct 22, 2013 $145.50
For less detailed billing information on $ $
your monthly bill, check box on right [:

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson
Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

400 00DOOL45505 42200432210 102220137 DOOBDLY4?LAD

Page 1of 2
[Name /Service Address . -1 0 _For Inquiries Calt .~ .. | Account Number ]
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
lMail Payments To >~ . U i (it t AccountInformation’ o oo 1
PO Box 1326 Payments after Sep 30 not included Bill prepared on Sep 30, 2013
Charlotte  NC 28201-1326 Next meter reading Oct 28, 2013
00 .- Reading Date -} ..o | U “‘Meter Reading - f-. i .
Meter = « Number | <. From .« To. i Days | " Previous - Present- | - Usage -
Elec 100463830 Aug 28 Sep 27 30 14215 14719 504
Electric - Residential ~* -~ * = 707 0 T Gurrent Billing S e
Usage - 504 KWh Amt Due - Previous Bill $7957
Duke Energy - Rate RS $64.74 | |Late Payment Charge(s) 1.19
Current Electric Charges $64.74 Balance Forward 80.76
Current Electric Charges 64.74
Current Amount Due $ 145,50

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.13 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

i b Aler
i Due Date | | Amount Due | | -~ Oct 22,2013

Oct 22,2013 $ 145.50 $ 147.68




Page 2 of 2

Name . ./ 770 st D e Service Address o0 0 Account Number
Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

.7 Explanation of Current Charges " .

Electric Duke Energy

Meter - 100463830 | Rate RS - Residential Svc-Summer
kWh Usage - 504 [ pistribution-Customer Chg $6.00
Delivery Charges
ég%ias Sep 27 Distribution-Energy Chg
Y 504 kWh @ $0.02534200 12.77
Delivery Riders 11.16
Total Delivery Charges $2393
Generation Riders 3.69
Generation Charges
Rider RC 1.44
Rider RE 28.58
Rider AERR 0.01cr
Rider RTO 0.20cr
Rider SCR 1.31
Total Generation Charges $31.12 $64.74
" Total Current Electric Charges . $64.74
kWh Electric Usage
3,500
2,800
2,100_]
1,400_
700
o_
R MoJ )
Calculations hased on most recent 12 month history
Total Usage 14,494
Average Usage 1,208

SEP OCT] NOVI DEC JAN EEB MAR] APR MA JUN JUL AU SEP

Electiic 416 387 1,40¢] 2,426 3,227] 2.535) 2,37 478 22g| 233 257) 443 504




“° pueDate ||  AmountDue

Account Number 4220-0432-21-0 50 21 Nov 20,2013 $76.41
Far less detailgd billing inlormati_on on ‘j $ $
your monthly bill, check box on right . HeatShare Contribution Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte NC 28201-1326
Fairfield OH 45014-2639

400 00000076414 42200432210 11202013k 0DOCOO?7?56LY

Page 1 of 2
|Name /Service Address - . " '[.:" " .~ FarInquiries Call *." """,
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
IMailPaymenis‘TQ:‘ A ?:f % et ST “Accountinformation L - D ]
PO Box 1326 Payments after Oct 29 not included Bill prepared on Oct 29, 2013
Charlotte NC 28201-1326 Last payment received Oct 16 Next meter reading Nov 27, 2013
Lot it Reading Date f . o o7 Meter Reading |
Meter....Number | From - - To_ .} Da ot Previous .- Present .| - Usage- -
Elec 100463830 Sep 27 Oct 28 31 14719 15331 612
Electric - Residential ©772 00 " | [Current Billing - e .
Usage - 612 kWh Amt Due - Previous Bill $145.50
Duke Energy - Rate RS $76.41 Payment(s) Received 145.50cr|
Current Electric Charges §76.41 Balance Forward 0.00
Current Electric Charges 76.41
Current Amount Due $76.41

Help those less fortunate stay warm this winter by contributing to Duke Energy’'s HeatShare program.
Visit us online at duke-energy.com/heatshare for more information on how you can help.

Save time. Save money. Get FREE or deeply discounted CFls and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Cali
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

In Case No. 13-1524-EL-UEX, the PUCO approved an adjustment to Rider UE-ED, Uncollectible
Expense Electric Distribution {part of the Delivery Riders). In Case No. 13-1510-EL-UEX, the PUCO
approved an adjustment to Rider UE-GEN, Uncollectible Expense Electric Generation {part of the
Generation Riders). A typical residential customer using 1,000 kWh per month will see a decrease of
$0.73 or {0.6) %. However, the PUCO also approved adjustments to Riders SCR, AER-R, BTR, and
RTO. Overall, a typical residential customer using 1,000 kWh per month will see a decrease of
approximately $0.24 or (0.2) %.

oo - Alter
~Pue Date -] |- Amount Due | | - Nov 20, 2013

Nov 20,2013 $76.41 $77.56




Page 2 of 2

Name </ iy =i o

wolr s Service Address ol oo 0 T Account Number

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.13 cents per kWh. Your Price to Compare may be difterent based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

“onszo Explanation of Current Charges - o

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svec-Winter
kWh Usage - 612 | pistribution-Customer Chg $6.00
Delivery Charges
§1e %2; s' Oct 28 Distribution-Energy Chg
y 612 kWh @ $ 0.02534200 15.51
Delivery Riders 12.70
Total Delivery Charges §28.21
Generation Riders 435
Generation Charges
Rider RC 1.75
Rider RE 34.71
Rider AERR 0.10
Rider RTO 0.24cr
Rider SCR 1.53
Total Generation Charges $37.85 $76.41
“ Y Total Current Electric Charges $76.41
kWh Eloctric Usage
3,500
2,800_
2,100_]
1.400_]
700

Calcutations based on most recent 12 month history
Total Usage 14,719
Average Usage 1,227

OCT] NOV DEC) JAN FEB, MAR APR MAY] JUN| JUY AUG SEP OoCcT

Electric 387| 1,408 2,426 3,227 2,535 2,370 478 228 233 257) 443 504 €12




I

©“ DueDate || AmountDue -

Account Number 4220-0432-21-0 50 21 Dec 26, 2013 $78.35
For less detailed billing information on ,—_—] 3 $
your monthly bill, check box on right HeatShare Contribution  Amount Enclosed

{for Customer Assistance)

Donald Anderson
Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

40dd 00oogov7s8352 42200432210 122L20131 0D0ONO?9537

Page 1 of 2
[Name /Service Address .- .| "~ Forinquiries Call. . =~ °- .. | Account Number |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013

¢ Wl Accountinformation . .. -1 ,

PO Box 1326 Payments after Dec 02 not included Bill prepared on Dec 02, 2013

Charlotte  NC 28201-1326 Last payment received Nov 21 Next meter reading Dec 31, 2013
“. 1. Reading Date * Cofe .t Meter Reading - : R
retel ~ r. i From = ~>To i ‘Days = | " -Previous . - . Present - | =~ Usage

Elec 100463830 Oct 28 Nov 27 30 15331 16269 938

Electric ~ Residentiat <. * -~ " - | [Current Billing . .

Usage - 938 kWh Amt Due - Previous Bill $76.41

Duke Energy - Rate RS $111.94 Payment(s} Received 110.00cr

Current Electric Charges $111.04 Balance Forward 33.59cr
Current Electric Charges 111.94
Current Amount Due $78.35

Make sure your home is comiortable for the holidays. Get up to $425 in rebates to help upgrade your
attic insulation and seal ducts. Find a certified cantractor today at duke-energy.com/smarty

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose opfion 1 or visit duke-energy.com/SaveOnBulbs.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.13 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com 1o calculate your individual Price to Compare ot contact Duke
Energy for a written explanation.

Tt Ater
S Due Date ] Amount Due Dec 26, 2013

Dec 26, 2013 $78.35 $79.53




Page 2 of 2

Name i 7%

', Service Address

~Account Number

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

2701 "Exptanation of Current Charges 0 L0

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sve-Winter
kWh Usage - 938 [D)isitributi%rtl]-Cuslomer Chg $6.00
} elivery Charges
é)oc lD2a8 SNOV 27 Distribution-Energy Chg
y 938 kWh @ $0.02534200 23.77
Delivery Riders 17.50
Total Delivery Charges $41.27
Generation Riders 6.66
Generation Charges
Rider RC 2.68
Rider RE 53.19
Rider AERR 0.16
Rider RTO 0.37cr
Rider SCR 235
Total Generation Charges $58.01 $111.94
UL Totaf Gurrent Electric Charges - $111.94
kWh Electric Usage
3,500
2,800
2,100_|
1.400_1
700_. _—
0_|
R EEEER
Calculations based on most recent 12 month history
Total Usage 14,251
Average Usage 1,188
Novl  pecl  JaNt  FES]  MAR| _APR|  MmAY]  JUNl  Jul]  Aug  SEP| ©OC NOV
Electric 1,408 2,426 3.227| 2,535 2,370 478 228 233 257 443 504 612| 938




D Daté-'.,?f Amount Due -

Account Number 4220-0432-21-0 50 21 Jan 24, 2014 $21567
For less detailed billing information on :] $ $
your monthly bill, check box on right HeatShare Confribution  Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

400 00000215570 42200432210 012420145 000002184804

Page 1 of 2
[Name [Service Address ' o1 17 0 o For Inquiries Call oo J Account Numbeﬂ
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
fﬂailzfgy@éhts“ro[}? DL B TS Account Information T ._]
PO Box 1326 Payments after Jan 02 not included Bill prepared on Jan 02, 2014
Charloite ~ NC 28201-1326 Last payment received Dec 27 Next meter reading Jan 30, 2014
URIEIP LSRR “Reading Date .~} - .- | .. 'MeterReading . - .| .- - - "
Meter . . Numbe “From .. To '} Days - |~ _Previous .- -~ Present - | ' Usage '
Elec 100463830 Nov 27 Dec 31 34 16269 18489 2,220
Electric ~ Residential - 0 ° o T Curtent Billing " =~ .
Usage - 2,220 kWh Amt Due - Previous Bill $7835
Duke Energy - Rate RS $212.17 Payment(s) Received 75.00c¢r]
Current Electric Charges $212.17 | |Late Payment Charge(s) 0.05
Balance Forward 3.40
Current Electric Charges 21217
Current Amount Due $215.57

Get up to $425 to make your home more comfortable. Now that's a joyful tiding. Learn more about our
cash incentives for home insulation and duct sealing projects at duke-energy.com/smarty.

Help those less fortunate stay warm this winter by contributing to Duke Energy's HeatShare program.
See this month's bill insert for more information on how you can help, or visit us online at
duke-energy.com/heatshare.

Save time. Save money. Get FREE or deeply discounted CFLs and LEDs from the Duke Energy
Savings Store - delivered right to your door. Check your eligibility for FREE CFLs today. Call
800-943-7585 and choose option 1 or visit duke-energy.com/SaveOnBulbs.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.13 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

S I I O Alter) .
v Pue Date - | Amount Due | | - Jan 24, 2014

Jan 24,2014 $215.57 $218.80




Page 2 of 2

Name ™~

AN ‘SérvidgAddt_essi

- Account Number |

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

I 7 Explanation of Current Charges ™ v

Electric

Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 2.220 | pistribution-Customer Chg $6.00
Delivery Charges
?2‘63‘7 s Dec 31 Distribution-Energy Chg
Y 2,220 kWh @ $0.02534200 56.26
Delivery Riders 36.33
Total Delivery Charges $9259
Generation Riders 9.66
Generation Charges
Rider RC 3.67
Rider RE 95.17
Rider AERR 0.38
Rider RTO 0.87cr
Rider SCR 5.57
Total Generation Charges $103.92 $212.17
oo Total Gurrent Electrie Charges - $212.17
kWh Electric Usage
b A S
Calculations hased on most recent 12 month history
Total Usage 14,045
Average Usage 1.170
DEC] JAN FEB MAR| APR MAY] JUN JUL AUG SEP OCT] NOV] DEC
Electric 2,426| 3.227] 2,539 2,370 478 228 237 257) 4473 504 512] 934 2,220




Page 2 of 2

DISCONNECT NOTICE

C .. Service Address i

. Account Number

Donald Anderson

2474 Sir Douglas Dr

4220-0432-21-0

Hamilton OH 45013

FREE PICK UP OF YOUR OLD REFRIGERATOR OR FREEZER! Save up to $150/yr on your energy
bill. We'll pick it up for FREE and give you $30. To schedule your pickup, call 855.338.6200 or visit
duke-energy.com/recycle. Some restrictions apply.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.11 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

3.0L0 L Explanation of Current Charges - 100

Electric

Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 3580 | pistribution-Customer Chg $6.00
Delivery Charges
88%21 s- ~Jan 30 Distribution-Energy Chg
y 3,580 kWh @ $0.02534200 90.72
Delivery Riders 49.88
Total Delivery Charges $140.60
Generation Riders 12.52
Generation Charges
Rider RC 4.56
Rider RE 138.04
Rider AERR 1.70
Rider RTO 1.41¢r
Rider SCR 7.29
Total Generation Charges $150.18 $ 309.30
CLee 90 Total Current Electric Charges $309.30
kWh Electric Usage
Calculations based on most recent 12 month history
Total Usage 14398
Average Usage 1,200
JANl  FEB|  MAR|  APRl  MAY]  JUN Jull  Augl  sep| ocTl  Novl  DEC|  JAN
Electric 3,227 2,535 2.370 478 228 233 257 443 S04 612 938] 2,220 3,580




' DueDate - | |. ‘Amount Due -

Account Number 4220-0432-21-0 50 21 Mar 25, 2014 $269.60
For less detailed billing information on $ $
your monthly bill, check box on right i

HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

40D 000002L9L03 42200432210 03252014k 00000273k43

Page 1012
lp{ameJSeryiQegAddress St e For Induiries Call S w1 Account Number |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mail Payments To:: .. 27 N L thpl e Accountinformation oo o ]
PO Box 1326 Payments after Mar 03 not included Bill prepared on Mar 03, 2014
Charlotte NC 28201-1326 Last payment received Feb 24 Next meter reading Mar 31, 2014
Aot s 1 P Reading ‘Date 3. |4 "Meter Reading o o
Meter .~ Number 'i. “From . To. | Days. | P"@Vi‘?“s <o Present -1 [ Usage =
Elec 100463830  Jan 30 Feb 28 29 22069 25099 3,030
Electric - Residential - .~~~ ° .. " | lCurrent Billing e :
Usage - 3,030 kWh Amt Due - Previous Bill $ 528.10
Duke Energy - Rate RS $269.60 Paymenit(s} Received 528.10cr
Current Electric Charges $269.60 Balance Forward 0.00
Current Electric Charges 269.60
Current Amount Due $269.60

Does a short month leave you short on cash? Get $30 for an eligible fridge and free pickup! Call
855.398.6200 or visit duke-energy.com/short to schedule.

Colder weather increases the demand for energy. We understand your bill may be higher and we'd like
to help. Visit duke-energy.com for billing and payment options, as well as tips to lower your energy bili.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through March, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.15 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www .duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

RS e Alter
.- Due Date | |‘Amount Due | |--Mar 25,2014 .

Mar 25, 2014 $269.60 $273.64




Page 2 of 2

Name .00

. Service Address

.7 Account Number |

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

. Explanation of Current Charges -° . .-

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 3.030 | pistribution-Customer Chg $6.00
_ Delivery Charges
.égan;O N Feb 28 Distribution-Energy Chg
¥ 3,030 kWh @ $0.02534200 76.79
Delivery Riders 42.93
Total Delivery Charges $119.72
Generation Riders 11.37
Generation Charges
Rider RC 420
Rider RE 120.70
Rider AERR 1.44
Rider SCR 6.17
Total Generation Charges $132.51 $ 269.60
... Total Current Electric Charges - - $269.60
kWh Electric Usage
Calculations based on most recent 12 month history
Total Usage 14,893
Average Usage 1.241
FEB| __MARl __ APR| MAY| JUN Jull Augl SEP| __©OCTl ___NO DEC| _ JAN| _ FEB
Electiic 2,53 2.370] 478 228 233 257] 443 504 612 934 2,220 3,580 3,030




“Amount Due -
$188.24

“ - Due Da-ié :;j‘f-
Apr 23,2014

Account Number 4220-0432-21-0 50 21

For less detailed billing information on
your monthly bill, check box on right

§ $

HeatShare Contribution
(for Customer Assistance)

Amount Enclosed

Donald Anderson
Carolyn Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

PO Box 1326

Charlotte NC 28201-1326

4O0 Ooopolsace4? 42200432210 042320145 000001910k0

Page 1 of 2
lNam‘e IService Address | % Lo o Forinquiries Calt - - -0 I Account Number__]
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mai[ Payments To .~ 0 E STl Accountinformation Lt ]
PO Box 1326 Payments after Apr 01 not included Bill prepared on Apr 01, 2014
Charlotte ~ NC 28201-1326 Last payment received Mar 24 Next meter reading Apr 30, 2014
B A RO . Reading Date --| .- | ~Meter Reading = | -0 -
Meter: . - tocFrom - oo Too | Days:- | - Previous - - :M‘R{e,sgpt”'“: . Usage |
Elec 100463830 Feb 28 Mar 31 31 25099 27047 1,048
Electric - Residential = Current Billing .- S
Usage - 1,948 kWh Amt Due - Previous Bill $ 269.60
Duke Energy - Rate RS $188.64 Payment(s) Received 270.00c¢r
Current Electric Charges $188.64 Balance Forward 0.40cr
Current Electric Charges 188.64
Current Amount Due $188.29

Is the air inside your home aggravating your allergies? Our Smart $aver insulate and Seal program

helps keep dust and allergens outside, as well as helping to lower your energy bill. Getup to

25to

help make these improvements. Schedule now at duke-energy.com/spring. Results vary by home.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through May 15, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

The PUCO approved adjustments to Rider ESSC (part of the Generation Riders) and Riders SCR and
AER-R effective April 1,2014. Atypical residential customer using 1,000 kWh per month will see an

increase of approximately $1.17 or 1. 0% .

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.15 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individua! Price to Compare or contact Duke

Energy for a written explanation.

o Con . After
~~~~~~ Due Date - Amount Due | - Apr23, 2014
Apr 23,2014 $188.24 $ 191.06




Page 2 of 2

Name "~ o

1D Service Address - L

L Account Number

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

. - Explanation of Current Charges .~ " "+

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sve-Winter
kWh Usage - 1,948 Bistributi%?]-Customer Chg $6.00
elivery Charges
§$b02a8; Mar 31 Distribution-Energy Chg
¥ 1,948 kWh @ $ 0.02534200 49.37
Delivery Riders 29.20
Total Delivery Charges §7857
Generation Riders 9.09
Generation Charges
Rider RC 3.49
Rider RE 86.59
Rider AERR 0.93
Rider SCR 3.97
Total Generation Charges $o9498 $ 188.64
*. 7" ‘Total Current Electric Charges $188.64
kwWh Electrlc Usage
4,000 .
3,200
2.400_
1,600
800 _]
0_J|
M M
Calculations based on most recent 12 month history
Total Usage 471
Average Usage 1.206
MAR[  APR MAJ JUN| Jull Augl  sepl  oc¢ NOV]  DEG  JAN|  FEB| MAR
Electric 2.370] 478 228 233 257| 443 504 61 838 2,220 43,5808 3.030% 1,948




Hinny

DISCONNECT NOTICE

;:[Dué Date ~'Amount Due :: '
Account Number 4220-0432-21-0 50 21 May 23,2014 $ 247.82
For less detailed billing information on D $ $
your monthly bill, check box on right HeatShare Contribution Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1327
51 61 leasant Charlotte NC 28201-1327
Fairfield OH 45014

410 00000247820 42200432210 052320143 00000251542

DISCONNECT NOTICE Page 1 0f 2
Name /Service Address ' .:|. '~ - .Forinquiries Call * .. ... | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr

Hamilton OH 45013

Mail Payments To .| 0. L 0n0 L o T 0 T Accoqnt_lnformation R I
PO Box 1327 Payments after May 01 not included Bill prepared on May 01, 2014
Charlotte  NC 28201-1327 Next meter reading May 30, 2014

IMPORTANT: Your service may be disconnected if your past due amount of $188.24 is not paid before
05/23/2014. A reconnection charge will be required. In addition, a service deposit may be required; if
s0, payment arrangements may be available. For questions, please call the number shown above.
THIS WILL BE YOUR ONLY NOTICE.

If your service is disconnected for non payment, in addition to a reconnection charge, you will be
required to pay a deposit in the amount of $155.00 before service is restored.

e S Reading Date .. - o1l MeterReading © U ] 0
Meter - .- Number .| From: - ~To | Days i . Previous = . Present ' | .- Usage ..

Elec 100463830 Mar 31 Apr 30 30 27047 27466 419

Electric - Residential -~~~ "~ "~ | |Current Billing " - = -

Usage - 419 kWh Amt Due - Previous Bill $ 18824

Duke Energy - Rate RS $56.76 Late Payment Charge(s) 2.82

Current Electric Charges $56.76 Balance Forward 191.06
Current Electric Charges 56.76
Current Amount Due $247.82

Is the air inside your home aggravating your allergies? Our Smart $aver Insulate and Seal program
helps keep dust and allergens outside, as well as helping 1o lower your energy bill. Get up to $425to
help make these improvements. Schedule now at duke-energy.com/spring. Results vary by home.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through May 15, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

DISCONNECT NOTICE

ol B Atter
- Due Date .| | Amount Due | | - May 23,2014

May 23,2014 $247.82 $251.54




DISCONNECT NOTICE / Page 2 of 2
Name 70" UL ol T Service Address L L Account Number

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

The PUCO approved adjustments to Rider ESSC (part of the Generation Riders) and Riders SCR and
AER-R effective April 1,2014. A typical residential customer using 1,000 kWh per month will see an
increase of approximately $1.17 or 1. 0% .

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.21 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

o ot Explanation of Current Gharges »o 7.0 oo o?, i Lo

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 419 1 pistribution-Customer Chg $6.00

Delivery Charges

Mar 31 - Apr 30 Distribution-Energy Chg

30 Days 419 kWh @ $0.02534200 10.62
Delivery Riders 10.67
Total Delivery Charges $21.29
Generation Riders 3.23
Generation Charges
Rider RC 1.20
Rider RE 23.76
Rider AERR 0.28
Rider SCR 1.00
Total Generation Charges $2624 $56.76
S f'TStét Current Electric Charges * $56.76
kWh Electric Usage
4,000

3,200

2,400

1,600

80O

M

Calculations based on most recent 12 month history
Total Usage 14,412
Average Usage 1,201

APR MAY] JUN JUL AUG SEP] oC! NOV| DECI JAN FEB MAR] APR

Eleclric 478 228 233 257] 443 504 612' 938 2,2204 3,580 3,0304 1,948 419




T

- Due Date | |} ‘Amount Due

Account Number 4220-0432.21-0 50 21 Jun 24, 2014 $58.25
For less detailed billing informatior on $ $
your monthly bill, check box on right E

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

400 Oooooo0saesy 42200432210 OLE420l4kL 00000059129

Page 1 of 2
[‘NamqiSeryi_(:\ejAddress ‘.‘;{,_"5.,";‘,}] (UL Farlnquirles Call 1 Account Numbe,rf\]
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mail PaymemsTo;’:;f_j;f\7-"'#,‘15-15_'.“",é‘_ S iie© s Accountinformation T L e ]
PO Box 1326 Payments after Jun 02 not included Bill prepared on Jun 02, 2014
Charlotte NC 28201-1326 Last payment received May 22 Next meter reading Jun 30, 2014
Cepeonomiim ol Reading Datel . 0 s - Meter Reading - - O
Meter - Number :{ " From - - 'To - | -Days . | .~ Previous "  Present | _ Usage '
Elec 100463830 Apr 30 May 30 30 27466 27896 430
Electric ~ Residential 7 =7 """ | |Current Billing - P e g et
Usage - 430 KWh Amt Due - Previous Bill $247.82
Duke Energy - Rate RS $ 58.43 Payment(s) Received 248.00cr
Current Electric Charges $5843 Balance Forward 0.18cr
Current Electric Charges 58.43
Current Amount Due $58.25

The PUCO approved adjustments to Rider EE-PDRR, Energy Efficiency and Peak Demand Reduction
Rider and Rider ECF, Economic Competitiveness Fund Rider (part of the Delivery Riders) effective May
1, 2014. Atypical residential customer using 1,000 kWh per month will see an increase of approximately
$1.05 or 0.9%.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through June 16, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

Is your insulation doing its job? Better attic insulation and air sealing can make your home more
comfortable all year. Duke Energy offers up to $425 to help with improvements. Get started at
duke-energy.com/comfy.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.21 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

D ol Alter
- Due Date - | | Amount Due| | -Jun 24,2014

Jun 24,2014 $58.25 $59.12




Page2of2

o Service Address 000

Y. . Account Number -

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

“ii o Explanation of Cutrent Charges /|

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 430 | pistribution-Customer Chg $6.00
Delivery Charges
Qg rDSZ(‘) éMay 30 Distribution-Energy Chg
y 430 kWh @ $0.02534200 10.90
Delivery Riders 11.29
Total Delivery Charges $§22.19
Generation Riders 3.32
Generation Charges
Rider RC 1.238
Rider RE 2438
Rider AERR 0.29
Rider SCR 1.02
Total Generation Charges $26.92 $ 58.43
. - YTotat Current Electric Charges $58.43
kWh Electric Usage
4,000
3,200_
2,400
1,600
800
0_|
A S JEm oA
Calculations based on most recent 12 month history
Total Usage 14,614
Average Usage 1.218
MAY|  JUN JULJ AUGl SEP[ OCT] _NQV| DEC JANl  FEBl  MARl  APR[  MAY
Electiic 228 233 257 443 504 612 938 2,220 3,580 3,030¢ 1,948 419 430




T

Account Number 4220-0432-21-0 50 21

For less detailed billing information on
your monthly bill, check box on right D

Donald Anderson
Carolyn Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

- DueDate .

A ‘.An{oumﬂt)u‘e :

Jul 23,2014

$65.68

$ $

HeatShare Contribution
{for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 000000OLSEAY 42200432210 072320140 0000O0OLEL?Z

Page 1 of 2

[Name iService Address _

"= Forinquiries Call . - -7 " | Account Number |

Donald Anderson Duke Energy
2474 Sir Douglas Dr

Hamilton OH 45013

1-800-544-6900 4220-0432-21-0

[lﬁ«\&ail}?ayment{s To oot

0 Account Information

Payments after

Jul 01 not included

Bill prepared on Jut 01, 2014

PO Box 1326
Charloite NC 28201-1326 Last payment received Jun 24 Next meter reading Jul 30, 2014
°. | “'Reading Date ..~ - . { " Meter Reading = Co
fete lumber. | "From - .- To -} Days - | -Previous ' Present |- Usage
Elec 100463830 May 30 Jun 30 31 27896 28389 493
Electric - Residential Current Billing RS
Usage - 493 kWh Amt Due - Previous Bill $ 58.25
Duke Energy - Rate RS $65.68 Payment(s) Received 58.25¢r
Current Electric Charges §$6568 Balance Forward 0.00
Current Electric Charges 65.68
Current Amount Due $65.68

Will your attic insulation keep your cool air inside this summer? Make your home more comfortable by
upgrading your insulation and sealing air leaks. We have rebates up to $350 to help. Learn more at

duke-energy.com/keepcool.

Save big on bulbs. Get the latest energy-saving bulbs at the greatest prices - now with low-cost shipping
deals through July15, 2014. Go to duke-energy.com/SaveOnBulbs to check your eligibility.

HoM Energy Manager enables you to remotely control your HVAC system from your connected PC or
mobile device. Better manage usage with manual and automated energy controls. Get relevant,
personalized energy information, plus connect and control, anytime, anywhere. Learn more at

duke-energy.com/HoMEnergyMgr.

In Case No. 11-3549-EL-SSO, the PUCO approved Duke's Electric Security Plan, which requires Duke
to hold auctions to determine the rates for electric generation. As a result of the auctions, generation
rates will change effective June 1, 2014. Also, Rider DR-IKE (part of the Delivery Riders) will change
effective June 1, 2014. A typical residential customer using 1,000 kWh per month will see an increase of

approximately $1.03 or 0.85 % per month.

- . e o AMer
-~ Due Date .| |-Amount Due | | © Jui 23,2014
Jul 23, 2014 $65.68 $ 6667




Page 2 of 2

[0 Service Address < [ o1 Account Number

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.34 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

. Explanation of Current Charges -~ - - * =« 7 oiooo

Electric Duke Energy

Meter - 100463830 | Rate RS - Residential Sve-Summer
kWh Usage - 493 Distrioution-Customer Chg $6.00
elivery Charges
8'\,"13 gos' Jun 30 Distribution-Energy Chg
y 493 kWh @ $ 0.02534200 12.49
Delivery Riders 11.83
Total Delivery Charges $2432
Generation Riders 3.81
Generation Charges
Rider RC 6.41
Rider RE 23.64
Rider AERR 0.33
Rider SCR 1.17
Total Generation Charges 31.55 $65.68
“Total Current Electric Charges " . $65.68
kWh Electric Usage
4,000
3.200_
2400
1,600

800_.

Calculations based on most recent 12 month history
Total Usage 14874
Average Usage 1,240

JUN JUL AUG] SEP) OCT NOV DEC JAN FEB) MAR APR] MAY] JUN

Electric 233 257] 4473 504 812 938 2,220 3,580 3,030 1,944 419 43 493




Account Number 4220-0432-21-0 50 21

For less detailed billing information on
your monthly bill, check box on right ‘:\

Donald Anderson
Carolyn Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

‘“Amount Due -
$59.33

" DueDate -

Aug 22,2014

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

PO Box 1326

Charlotte NC 28201-1326

400 00000059331 4220043210 082220143 000000LO2E2Y

Page 1 of 2

|Name /Service Address -

s mvnd

 Forinquiries Calt - ;.. . -} Account Numher,;i

Donald Anderson Duke Energy
2474 Sir Douglas Dr

Hamilton OH 45013

1-800-544-6900 4220-0432-21-0

lMai! Payments To' i . - .0 "} ... Accountinformation ... . .. . - ; ]
PO Box 1326 Payments after Ju! 31 not included Bill prepared on Jul 31, 2014
Charlotte NC 28201-1326 Last payment received Jul 17 Next meter reading Aug 28, 2014
SEL L e s Reading Date cof0 - Ufvian Meter Reading =~~~ ~} -~ .0 . ..
Meter - Number | From . Te - Days o Previous - = Presemt | . Usage
Elec 100463830 Jun 30 Jul 30 30 28389 28830 441
Electric - Residential ~ . - Current Billing
Usage - 441 KWh Amt Due - Previous Bill $65.68
Duke Energy - Rate RS $ 59.65 Payment(s) Received 66.00cr
Current Electric Charges $59.65 Balance Forward 0.32c1]
Current Electric Charges 59.65
Current Amount Due $56.33

In Case No. 11-5905-EL-RDR, the PUCOQ approved an adjustment to Rider DDR, Distribution
Decoupling Rider, effective July 1,2014. The PUCO also approved adjustments to Rider SCR (Supplier
Cost Reconciliation) and Rider AERR (Alternative Energy Recovery). A typical residential customer
using 1,000 kWh per month will see a decrease of approximately $0.65 or (0.53%).

The more you know, the less you spend. Get bill-lowering tips at duke-energy.com/energytips.

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs from Duke
Energy. Go to the Saving Store at duke-energy.com/SaveOnBulbs or check your eligibility for FREE

CFLs by calling 800.943.7585 and choose optien
door.

1. Either way, we'll deliver your bulbs right to your

Simple summer savings: Get $30 for recycling your extra fridge. Schedule your FREE pickup at
duke-energy.com/RecycleNow or by calling 855.398.6200.

U R I BN C s After
‘Due Date | | Amount Due | | © Aug 22, 2014
Aug 22,2014 $59.33 $60.22




Page 2 of 2

Name = TR Service Address 0 7 L1 Account Number

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.33 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www .duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

... Explanation of Current Charges - - /. . " ' o

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sve-Summer
kWh Usage - 441 1 pistribution-Customer Chg $6.00
Delivery Charges
‘égnoioé‘]”' 30 Distribution-Energy Chg
y 441 kWh @ $0.02534200 11.18
Delivery Riders 10.87
Total Delivery Charges $22.05
Generation Riders 3.41
Generation Charges
Rider RC 5.73
Rider RE 21.15
Rider AERR 0.12
Rider SCR 1.19
Total Generation Charges $28.19 $59.65
<o Total Gurrent Electrie Charges - $59.65
kWh Elactric Usage
4,000
3.200
2,400
1,600_}

800

Calculations based on most recent 12 month history
Total Usage 15,058
Average Usage 1.255

JUL AUG SEP ocC NOV| DEC JANI FEB; MAR] APH MAY] JUN JUL

Electric 257] 443 504 612 938 2.220] 3,580 3,030 1.948 419 430 493 441




Account Number 4220-0432-21-0

For less detailed billing information on
your monthly bill, check box on right

Donald Anderson
Carolyn Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

. . Due Date.

 Amount Due -

50 21 Sep 23,2014

$56.07

$ $

]

HeatShare Contribution
(for Customer Assistance)

PO Box 1326

Charlotte NC

Amount Enclosed

28201-1326

400 0000005LO73 42200432210 09232014L 00000O0SL910

Page 1 of 2

|Name /Service Address .. s

-For Inquiries Call - "

—

| Account Number ]

Duke Energy 1-800-544-6900

Donald Anderson 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
llfggi\I'Payments To .o+ ff.’j'j}-juf*' I S e ST Account Information - s o _ J
PO Box 1326 Payments after Aug 29 not included Bill prepared on Aug 29, 2014
Charlotte ~ NC 28201-1326 Last payment received Aug 19 Next meter reading Sep 29, 2014
i wes s ReadingDate - oo | Lo Meter Reading o0 ] o 7
Meter = Number .} From -~ To | Days .| . Previous: . Present. .| - -Usage -
Elec 100463830 Jul 30 Aug 28 29 28830 29299 469
Electric - Residential .~ . Current Billing - N
Usage - 469 KWh Amt Due - Previous Bill $59.33
Duke Energy - Rate RS $62.74 Payment(s) Received 66.00cr]
Current Electric Charges §62.74 Balance Forward 6.67cr
Current Electric Charges 62.74
Current Amount Due $56.07

The more you know, the less you spend. Get bill-lowering tips at duke-energy.com/energytips.

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs. Go 1o online to
duke-energy.com/SaveOnBulbs or check your FREE CFL eligibility by calling 800.943.7585 and choose
option 1. Either way, we'll deliver your buibs right to your door.

Simple summer savings: Get $30 for recycling your extra fridge. Schedule your FREE pickup at
duke-energy.com/HautAway or by calling 855.398.6200.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.33 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke

Energy for a written explanation.

R I SN HE CAlter
- Due Date .| | Amount Due | [~ Sep 23,2014
Sep 23,2014 $56.07 $ 56.91




Page 2 of 2

‘  Service Address . ¢ .-

" Account Number *

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

>~ Explanation of Current Charges . - "

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Summer
kWh Usage - 469 | Dpistribution-Customer Chg $6.00
Delivery Charges
‘égrgg 'SAUQ 28 Distribution-Energy Chg
y 469 kWh @ $0.02534200 11.89
Delivery Riders 11.25
Total Delivery Charges $2314
Generation Riders 3.62
Generation Charges
Rider RC 6.10
Rider RE 22.49
Rider AERR 0.13
Rider SCR 1.26
Total Generation Charges $§29.98 $62.74
<ot U Totat Current Electric Charges < $62.74
kWh Electric Usage
Calculations based on most recent 12 month history
Total Usage 15,084
Average Usage 1.257
AUGl seP| octl Novl DEC|  JANl  FEB| MARI APRl MA JUN Jull  AUG
Eleciric 443 504 S12| 938 2,220 3,580 3,030 1,848 419 434 493 441 469




- Due Détezii’ , " Amount Due

Account Number 4220-0432-21-0 50 21 Oct 22,2014 $56.50
For less detailed billing information on D $ $
your monthly bill, check box on right HeatShare Contribution Amount Enclosed

(for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

400 oDOODODSL502 42200432210 102220145 00000057355

Page 1 of 2
[Name /Service Address : . | . . ForinquifiesCall’ . - |:AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
!Mail Payments To ... ©. ‘ s 000l Account information” e !
PO Box 1326 Payments after Sep 30 not included Bill prepared on Sep 30, 2014
Charlotte NC 28201-1326 Last payment received Sep 18 Next meter reading Oct 28, 2014
L%l Reading Date (1. 7 .7 "0 . Meter Reading - R :
mber 1. From ;' . To' | .Days: | “Previous ' Present i = Usage .|
Elec 100463830 Aug 28 Sep 29 32 29299 29772 473
Electric ~ Residential LT I CurrentBilling .~ e e
Usage - 473 kWh Amt Due - Previous Bill $56.07
Duke Energy - Rate RS $63.17 Payment(s) Received 62.74cr
Current Electric Charges §63.17 Balance Forward 6.67cr]
Current Electric Charges 63.17
Current Amount Due $56.50

The more you know, the less you spend. Get bill-towering tips at duke-energy.com/energytips.

Is your insulation doing its job? Better insulation and air sealing can make your home more comfortable
all'year. Duke Energy offers up to $425 to help with improvements. Get started at
duke-energy.com/425.

ATTENTION: CUSTOMER NOTIFICATION OF PROCESS CHANGE - The process of providing you the
10 day winter tinal notice of disconnection will change effective October 20, 2014. Previously we sent
you a'letter, In the future, we will attempt to reach you primarily by phone. n addition to this bill
message, we will also attempt to provide you with notice of this process change by phone. Please
update your phone number online at www.duke-energy.com/updatephone or call us using the telephone
number provided on the front of your bill.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.33 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

o = After
< Due Date | |-Amount Due | | .~ Oct 22,2014

Oct 22,2014 $56.50 $57.35




Page 2 of 2

Name .. LT Service Address T Aceount Number
Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

SV ...« Explanation of Current Charges -~ ~ 0.0 i
Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Summer
kWh Usage - 473 | Distribution-Customer Chg $6.00
Delivery Charges
Aug 28 - Sep 29 Distribution-Energy Chg
32 Days
473 kWh @ $0.02534200 11.99
Delivery Riders 11.30
Total Delivery Charges $23.29
Generation Riders 3.65
Generation Charges
Rider RC 6.15
Rider RE 2268
Rider AERR 0.13
Rider SCR 1.27
Total Generation Charges $30.23 $63.17
+ ... Total Current Electric Charges $63.17
kWh Electric Usage

Calculations based on most recent 12 month history
Total Usage 15,053
Average Usage 1.254

SEP) OCT] NOV] DEC] JAN FEB MAR APR

MA\J

JUN JUY  AUG SEP

Elechic 504 612 938 2,220 3,580 3,030 1,948 419

4304

493 441 469 473




 ‘DueDate . |{ | ‘AmountDue .

Account Number 4220-0432-21-0 50 21 Nov 20,2014 $51.74
For less detailed billing information on E $ $
your monthly bill, check box on right HeatShare Contribution  Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

400 00000051748 42200432210 112020144 DOOOOOSE2S23

Page 1 of 2
[Name /Service Address .~ | “: . Forlnquiries Call - .- : | Account Number |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
lMail Payments To - '-;1‘;*:,-"-;-"_{1 Do Accountinformation o T ]
PO Box 1326 Payments after Oct 29 notincluded - Bill prepared on Oct 29, 2014
Charlotte NC 28201-1326 Last payment received Oct 16 Next meter reading Nov 26, 2014
N I IC T PR Jate -3 -, e - “Meter Reading S I
Meter . . Number | From ;- To i ‘Days .| . Previous. . .Present {: -Usage .
Elec 100463830 Sep 29 Oct 28 29 29772 30153 381
Electric ~ Residentiat - ™ "= *- - " .| [Current Billing i o
Usage - 381 kWh Amt Due - Previous Bill $ 56.50
Duke Energy - Rate RS $ 52.59 Payment(s) Received 57.35¢r
Current Electric Charges $5259 Balance Forward 0.85cH
Current Electric Charges 52.59
Current Amount Due $51.74

Notice: We are now able to send free text messages if your account is past due and subject to
disconnect. Plus, coming soon: Outage alerts by text.

Fall Freebie: Get $30 for recycling your extra fridge. Schedule your FREE pickup at
duke-energy.com/October or by calling 855.398.6200.

In Case No. 14-955-EL-UEX, the PUCO approved an adjustment to Rider UE-ED (Uncollectible
Expense - Electric Distribution). In Case No. 14-953-EL-UEX, the PUCO approved an adjustment to
Rider UE-GEN (Uncollectible Expense - Electric Generation). The PUCO also approved adjustments to
Riders SCR (Supplier Cost Reconciliation), AER-R (Alternative energy Recovery), and BTR (Base
Transmission Rider). Overall, a typical residential customer using 1,000 KkWh per month will see a
decrease of approximately $1.01 or (0.8) %.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.25 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

A S T T Alter f
“ " Due Date .- | | Amount Due-| |~ Nov 20,2014

Nov 20,2014 $51.74 $ 52.52




Page 2 ot 2

Nat,iyef,f EEAS TR i 1 Service Address oo o U0 %7 Aecount Number
Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

" Explanation of Cutrent Charges -

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svec-Winter
kWh Usage - 381 Bisltribution-Cusiomer Chg $6.00
elivery Charges
gg%zg s Oct 28 Distribution-Energy Chg
ay 381 kWh @ $0.02534200 9.66
Delivery Riders 10.09
Total Delivery Charges $19.75
Generation Riders 2.78
Generation Charges
Rider RC 495
Rider RE 18.27
Rider AERR 0.14
Rider SCR 0.70
Total Generation Charges 24.06 $52.59
.7t Total Current Electric Charges - $5259
kWh Electric Usage
4,000
3,200
2,400
100}
800_]
0_|
3 Awmoy oS
Calculations based on most recent 12 month history
Total Usage 14,822
Average Usage 1.235
oct]  Novl DECl  JaNl  FEBl MAR[ APR|  MAY]  JUN JU Augl  sep|  oct
Elechiic 612 938 2.220| 3.580) 3,030] 1.948 419 4304 493 441 469 473 381




T

‘;-'zp‘:D\ie“I'}aie ~ 11" Amount Due

Account Number 4220-0432-21-0 50 21 Dec 23, 2014 $140.47
For less detailed billing information on ; $ $
your monthly bill, check box on right :

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

400 00000140473 42200432210 l2c320l4tL 0000014258l

Page 1 of 2
[Naine:lSeryice Addr,ess'f,‘:;f i L o “ FarInquirfes Call - -7 ° ° {-Account Numberj}}
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mail Payments To i wx o070 “f 0 oo o0 Account Information o 0 1
PO Box 1326 Payments after Dec 01 not included Bill prepared on Dec 01, 2014
Charlotte NC 28201-1326 Last payment received Nov 13 Next meter reading Dec 31, 2014
so e ramse LU Reading Date op . o o o0 MeterReading . 0
Meter - .. 'Number .} - From.. .-To -|"Days_ | ° -Previous - - Present { = Usage '
Elec 100463830 Oct 28 Nov 26 29 30153 31884 1,731
Electric - Residential >> . * ~ ~ - v - o | |CurreptBilling - -~ " . v
Usage - 1,731 kWh Amt Due - Previous Bill $51.74
Duke Energy - Rate RS $173.73 Payment(s) Received 85.00cr
Current Electric Charges $173.73 Balance Forward 33.26¢cn
Current Electric Charges 173.73
Current Amount Due $140.47

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs. Go online to
duke-energy.com/SaveOnBulbs or check your FREE CFL eligibility by calling 800.943.7585 and choose
option 1. Either way, we'll deliver your bulbs right to your door.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.25 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

N . After -
- Due Date”. ] | 'AmountDue | |  Dec23,2014

Dec 23,2014 $140.47 $ 14268




Page 2 of 2

Name S

L T Service Address 'i- co

“7 7 Aceount Number

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

. "Explanation of Cutrent Charges

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 1.731 | Distribution-Customer Chg $6.00
Delivery Charges
(2)5;:'[)2;18 'SNOV 26 Distribution-Energy Chg
y 1,731 kWh @ $ 0.02534200 43.87
Delivery Riders 28.77
Total Delivery Charges $7264
Generation Riders 8.64
Generation Charges
Rider RC 15.19
Rider RE 67.43
Rider AERR 0.63
Rider SCR 3.20
Total Generation Charges $86.45 $173.73
.o .7 Total Current Electric Charges $173.73
kWh Electric Usage
4,000
3,200
2,400
1,600_}
800_J
0_|
Calculations based on most recent 12 month history
Total Usage 615
Average Usage 1.301
NOVl  Dec| JANl  Fep| MAR APRl  MAY] JUNl  Jutl Augq  sep| oC NOvV
Eleclric 938 2.220¢ 3,580 3.03 1,948 419 430 497 441 469 473 381 1,721




,ﬁgzD\uefDaie:z:f:  Amount Due

Account Number 4220-0432-21-0 50 21 Jan 26, 2015 $232.40
For less detailed billing information on l: $ $
your monthiy bill, check box on right HeatShare Contribution Amount Enclosed

(for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte ~ NC 28201-1326
Fairfield OH 45014-2639

400 0000DO232408 42200432210 0l2k20l52 00000235890

Page 1 0f 2
lName iService Address <> ».” o iso. ForInquiries Call - .. l Account Number I
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mail Payments To - .- 0 oiaf e ol 0 L Account Information <. . 0 ]
PO Box 1326 Payments after Jan 02 not included Bill prepared on Jan 02, 2015
Charlotte NC 28201-1326 Last payment received Dec 23 Next meter reading Jan 30, 2015
oo EU oIt b Reading Date 1 0 o1t o . "Meter Reading . - | Co
Meter - ~.Number "} . From -~ To .- Days i = Previous .. Present -| - Usage '
Elec 100463830 Nov 26 Dec 31 35 31884 34897 3,013
Electric - Residential ./ ° . > o . | |Curtent Billing - \ :
Usage - 3,013 kWh Amt Due - Previous Bill $ 14047
Duke Energy - Rate RS $ 266.66 Payment(s) Received 174.73cr
Current Electric Charges $ 266.66 Balance Forward 34.26¢r
Current Electric Charges 266 .66
Current Amount Due $232.40

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs. Go online to
duke-energy.com/SaveOnBulbs or check your FREE CFL eligibility by calling 800.943.7585 and choose
option 1. Either way, we'll deliver your bulbs right to your door.

Help those less fortunate stay warm this winter by contributing to Duke Energy’s HeatShare program.
See this month's bill insert for more information on how you can help or visit us online at
duke-energy.com/heatshare.

HoM Energy Manager Enables you to remotely control your HVAC system from your connected PC or
mobile device. Better manage usage with manual and automated energy controls. Get relevant
personalized energy information, plus connect and control, anytime, anywhere. Learn more at
duke-energy.com/HoMEnergyMgr.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.25 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

AR T . Alter .
<. Pue Date . . | | Amount Due “Jan 26, 2015

Jan 26, 2015 $232.40 $235.89




Page 2 of 2

Name % 7 e T

CL UL Service Address U

_ Account Numbey

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

" - Explanation of Current Charges - - °

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 3,013 Bisltribulioor'l]-Customer Chg $6.00
- elivery Charges
yg%ﬁgs Dec 31 Distribution-Energy Chg
3,013 kWh @ $0.02534200 76.36
Delivery Riders 46.02
Total Delivery Charges $122.38
Generation Riders 10.98
Generation Charges
Rider RC 19.04
Rider RE 101.60
Rider AERR 1.10
Rider SCR 5.56
Total Generation Charges $127.30 $ 266.66
> “Total Current Electric Charges - $ 266.66
kWh Electric Usage
b AS
Calculations based on most recent 12 month history
Total Usage 16,408
Average Usage 1.367
DEc| JaN|  FEpl  MmAR[  APR|  MAY] _ JUN Jull  AuGl  SER__OCT] NO DEC
Eleclric 2.,220] 3,580 3.0301 1,948 419 430 497 441 459 473 381 1.731 3,013




iy

©.'DueDate |} AmountDue

Account Number 4220-0432-21-0 50 21 Feb 24,2015 $339.10
For less detailed billing information on ‘: ) $ $
your monthly bill, check box on right HeatShare Contribution Amount Enclosed

(for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-13286
Fairfield OH 45014-2639

400 00000339105 42200432210 022420153 0ODOOGO3441S2

Page 1 of 2
ENamQ iService Address . i 0 f .. Forinquiries Calt .-, . . | Account Number !
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
IMail Payments To . °, o« -Accountinformation . . v T I
PO Box 1326 Payments after Feb 02 not included Bill prepared on Feb 02, 2015
Charlotte  NC 28201-1326 Last payment received Jan 27 Next meter reading Mar 02, 2015
‘| ;. Reading Date - -f . ... 1 - MeterReading - | -~ - -
' o7 From <o 2 To 1" Days 7| Previous. = .Present " Usage
Elec 100463830 Dec 31 Jan 30 30 34897 38946 4,049
Electric v Residential .- -~ """ " | ICurrent Billing " o :
Usage - 4,049 kWh Amt Due - Previous Bill $232.40
Duke Energy - Rate RS $339.10 Payment(s) Received 232.40c¢r]
Current Electric Charges $339.10 Balance Forward 0.00
Current Electric Charges 339.10
Current Amount Due $3339.10

Pursuant to state law, the Universal Service Fund rider rate (Rider USR) has been adjusted effective
with this bill. The PUCO also approved adjustments to Rider AER-R (Alternative Energy Recovery),
Rider ESSC (Electric Security Stabilization Charge), and Rider SCR (Supplier Cost Reconciliation).
Overall, a typical residential customer using 1,000 kWh per month will see an increase of approximately
$0.09 or 0.1% per month effective January 2015.

We make it easy to get $30 and get rid of your old unwanted fridge. Schedule your FREE pickup at
duke-energy.com/Fridge or by calling 855.398.6200.

Is your insulation keeping the cold out? Better attic insulation and air sealing can make your home more
comfortable during the harshest times of year. Duke Energy offers up to $425 to help with
improvements. Get started at duke-energy.com/get425.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.04 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

T _ C After !
o Due Date | | Amount Due | | Feb 24,2018

Feb 24,2015 $339.10 $344.19




Page 2 of 2

Name':‘;/‘:‘:’:j?f:" AT

"o 7" Service Address <

" . Accotint Number

Donald Anderson

2474 Sir Douglas Dr
Hamifton OH 45013

4220-0432-21-0

.1 [ Explanation of Current Charges .

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sve-Winter
KWh Usage - 4.049 | pistribution-Customer Chyg $6.00
Delivery Charges
gg%?; Jan 30 Distribution-Energy Chg
y 4,049 kWh @ $0.02534200 102.61
Delivery Riders 63.61
Total Delivery Charges $ 166.22
Generation Riders 15.03
Generation Charges
Rider RC 22.14
Rider RE 129.22
Rider AERR 0.98
Rider SCR 0.49cr
Total Generation Charges $151.85 $339.10
. ©v5 " Total Current Electric Charges - $339.10
KWh Electric Usage
4500
Calculations based on most recent 12 month history
Total Usage 18877
Average Usage 1.406
JAN| __FEB| MAR| APRl  MAY[  JUN Jull Augl  SsEPl  ocT  NO DEC|  JAN
Electric 3,58 3,030] 1,948 419 430f 491 441 469 473 381 1,731 3,013 4,049




Account Number 4220-0432-21-0 50 21

For less detailed billing information on
your monthly bill, check box on right |

Donald Anderson
Carolyn Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

Amount Due

$317.24

‘ " Due Date "
Mar 25, 2015

$ 5

HeatShare Contribution
(for Gustomer Assistance)

Amount Enclosed

PO Box 1326

Charlotte NC 28201-1326

400 00000317241 42200432210 032520154 00000322008

Page 1 of 2

[Name fService Address .- - ¢ § AT

For Inqumes Cat!

f Account Number ]

Donald Anderson
2474 Sir Douglas Dr
Hamifton OH 45013

Duke Energy

1-800-544 6900 4220-0432-21-0

[Mail,Paymenis To oo e e Accoum lnformat:on e ]
PO Box 1326 Payments after Mar 03 not included Bil prepared on Mar 03, 2015
Charlotte NC 28201-1326 Last payment received Feb 24 Next meter reading Mar 31, 2015

Readmg Date - R Meter Readmg SEETURE SOV
nine From . To< |- Days. .| . Previous =  Present | . -Usage. .
Elec 100463830 Jan 30 Mar 02 31 38946 42886 3,940
Eleciric ~ Residential ~ - " Current Billing
Usage - 3,940 kWh Amt Due - Previous Bill $339.10
Duke Energy - Rate RS $317.24 Payment(s) Received 339.10cr
Current Electric Charges $317.23 Balance Forward 0.00
Current Electric Charges 31724
Current Amount Due $317.24

We make it easy to get $30 and get rid of your old unwanted fridge. Schedule your FREE pickup at

duke-energy.com/Fridge or by calling 855.398.6200.

HoM Energy Manager enables remote control your HVAC system from your Smartphone or connected
PC, anytime and anywhere. You can better manage your energy use, comfort and get personalized
energy information too. Learn more at duke-energy.com/HoMEnergyMgr.

Colder weather increases the demand for energy. Visit duke-energy.com for billing and payment

options, as well as tips to lower your energy hill.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.04 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke

Energy for a written explanation.

N A L TR After
© .Due Date | | AmountDue | | Mar25, 2015
Mar 25, 2015 $317.24 $322.00




Page 2012

Name /7m0

77 Service Address . .

. ... Account Number -

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

-1 Explanation of Current Charges .

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sve-Winter
kWh Usage - 3.940 | pistribution-Customer Chg $6.00
Delivery Charges
%%nDiO - Mar 02 Distribution-Energy Chg
ys 3,940 kWh @ $0.02534200 99.85
Delivery Riders 62.07
Total Delivery Charges $161.92
Generation Riders 0.72
Generation Charges
Rider RC 21.82
Rider RE 126.31
Rider AERR 0.95
Rider SCR 0.48cr
Total Generation Charges $ 14860 $317.24
.Total Current Electric Charges - $317.24
kWh Electric Usage
Ad b
Calculations based on most recent 12 month history
Total Usage 17,787
Average Usage 1,482
FEB MAR] APR MAY] JUN JULJ AUG] SEP] OCT] NOV] DEC JAN FEB
Elecltic 3,030 1,948] 419 430 433 441 469 479 381 1.7 3,013 4.049 3,840




Account Number 4220-0432-21-0 50 21

For less detailed billing infoermation on
your monthly bill, check box on right :l

Donald Anderson
Carolyn Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

- Amount I-Jug-_
$183.95

" 'DueDate =

Apr 23,2015

$ $

HeatShare Contribution
(for Customer Assistance)

Amount Enclosed

PO Box 1326

Charlotte  NC 28201-1326

400 00000183954 42200432210 042320153 0000018L71L

Page 1 of 2

T

[Nam.,e Service Address .. i

. Forlnquiries Call .~ ~...°. '~

. | Account Number 1

Donald Anderson
2474 Sir Douglas Dr
Hamilton OH 45013

Duke Energy

1-800-544-6900 4220-0432-21-0

[Mﬁil Payments To - 7 "0 i b0t U000 S0 Account Information U : 1
PO Box 1326 Payments after Apr 01 not included Bill prepared on Apr 01, 2015
Charlotte ~ NC 28201-1326 Last payment received Mar 25 Next meter reading Apr 30, 2015

Dot iR i Reading Date © 1 0 L o "Meter Reading I B
Meter - Number .| < From <.: - To - {- 'Days.< . Previous .~ ' Present .} .~ Usage .
Elec 100463830 Mar 02 Mar 31 29 42886 44911 2,025
Electric ~ Residential . .7~ -  Current Billing e
Usage - 2,025 kWh Amt Due - Previous 8ill $317.24
Duke Energy - Rate RS $183.95 Payment(s) Received 317.24¢r
Current Electric Charges $183.95 Balance Forward 0.00

Current Electric Charges 183.95
Current Amount Due $183.95

Important: For your safety, stay away from power lines. Do not work near overhead lines. Always
assume that downed lines are energized and dangerous. Report downed power lines to Duke Energy

immediately by calling 800.544.6900.

FREE removal of your old, unwanted fridge. Easy. Convenient. Plus get $30. Schedule a pickup at

duke-energy.com/Fridge.

HoM Energy Manager enables remote control of your HVAC system from your Smariphone or connected
PC, anytime and anywhere, You can better manage your energy use, comfort and get personalized
energy information too. Learn more at duke-energy.com/HoMEnergyMgr or 800.956.8825.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.04 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke

Energy for a written explanation.

R P aner
"~ Due Date" - | | Amount Due | | © Apr23, 2015
Apr 23, 2015 $183.95 $186.71




Page 2 of 2

Name .u: vl o

. Service Address ©

" Account Number |

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

w000 Explanation of Current Charges

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 2025 | pistribution-Customer Chg $6.00
Delivery Charges
g‘ga'bgz s Mar 31 Distribution-Energy Chg
y 2025 kWh @ $ 0.02534200 51.32
Delivery Riders 34.68
Total Delivery Charges $86.00
Generation Riders 0.37
Generation Charges
Rider RC 16.07
Rider RE 75.27
Rider AERR 0.49
Rider SCR 0.25¢cr
Total Generation Charges $91.58 $ 183.95
... Total Current Electric Charges . $183.95
KWh Electric Usage
MY
Calculations based on most recent 12 month history
Totai Usage 17,864
Average Usage 1,489
MAR _ APR| _ MAY]  JUN Jul  Aaugl  sepl  ocTl  NOv|  DEC]  JAN|  FEB| MAR
Electric 1.948] 419 4304 493 441 46! 473 381 1.731 3,013 4,049 3,940y 2,025




Account Number 4220-0432-21-0 50 21
For less detailed billing information on
your monthly bill, check box on right

Donald Anderson
Carolyn Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

_Amount Due
$55.74

. 'Due Date -

May 26,2015

$ $

HeatShare Contribution
(for Customer Assistance)

Amount Enclosed

PO Box 1326

Charlotte NC 28201-1326

400 00DODOOS5743 42200432210 0O52L20L55 0D00D0OODOSLSAS8

Page 1 of 2

T

[Namg iService Address - - |

P

-Forinquiries Call .~ ~ """ | Account Number,_,]

Donald Anderson Duke Energy
2474 Sir Douglas Dr

Hamilton OH 45013

1-800-544-6900 4220-0432-21-0

lMail Payments To <) " 0 LI L Account Information . . . I
PO Box 1326 Payments after May 01 not included Bill prepared on May 01, 2015
Charlotte ~ NC 28201-1326 Last payment received Apr 22 Next meter reading Jun 01, 2015
S e w0 Reading Date E S Meter Reading - S
Meter . " Number i} ":From- : ~Fo- {.-Days ..} - Previous- Present .. Usage -
Elec 100463830 Mar 31 Apr 30 30 44911 45343 432
Electric ~ Residential - -~~~ - -~~~ " " | ICurrent Billing -

Usage - 432 KWh Amt Due - Previous Bill $183.95

Duke Energy - Rate RS $55.74 Payment(s) Received 183.95¢r]

Current Electric Charges $55.74 Balance Forward 0.00
Current Electric Charges 55.74
Current Amount Due $55.74

Call Before You Dig. Digging the wrong area of your yard can be dangerous (even fatal). Be sure to
request the marking of underground utility lines before you start. This important step saves lives, and it's

free of charge. Call 811 or visit www.oups.org.

FREE removal of your old, unwanted fridge. Easy. Convenient. Plus get $30. Schedule a pickup at

duke-energy.com/Fridge or call 800.228.6195.
The PUCO approved adjustments to Rider ESSC

{Electric Security Stabilization Charge - part of the

Generation Riders) and Rider SCR {Supplier Cost Reconciliation) in Case No, 11-6001-EL-RDR

effective April 1,2015. The PUCO also approved

an adjustment to Rider AER-R (Alternative Energy

Recovery) in Case No. 14-2143-EL-RDR. A typical residential customer using 1,000 kWh per month wilj

see a decrease of approximately $0.26 or (0.2%).

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier

must offer a price lower than 6.14 cents per kWh.

Your Price to Compare may be different based on

your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke

Energy for a written explanation.

: UEDVETEEE N Alter .
<. Due Date -/ | | Amount Due | | - May 26, 2015
May 26,2015 $55.74 $56.58




Page 2 of 2

Name 3. 107

;0. Service Address ., T T

©77 . Acecount Number

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

w7 Explanation of Current Charges .

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sve-Winter
kWh Usage - 432 Bis,lgributioc?]-Customer Chg $6.00
elivery Charges
gﬁégy sj Apr 30 Distribution-Energy Chg
y 432 kWh @ $0.02534200 10.95
Delivery Riders 12.44
Total Delivery Charges §2339
Generation Riders 0.46c¢cr
Generation Charges
Rider RC 5.62
Rider RE 20.71
Rider AERR 0.15
Rider SCR 0.33
Total Generation Charges §$26.81 $5574
70 L Total Current Electric Charges | $55.74
kWh Elactrlc Usage
4,500
3,600
2,700
1,800
800
NFTTT
Lo by A
Calcufations based on most recent 12 month history
Total Usage 17,877
Average Usage 1.490
APR|  MAY|  JUN Jull AUGl  SEPl  ©oCT] Nov| DEC| __JAaN  FEBl MARl APR
Electric 419) 430) 493 441 459) 473 381 1731 3019 404d 384 2029 432




T

50 21

]

Account Number 4220-0432-21-0

For less detailed billing information on
your monthly bill, check box on right

Donald Anderson
CaroI)‘Dn Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

4oo 0000004138b 42200432210 Ob24201l5Y

~Amount Due -
$41.38

" _Due Date

Jun 24, 2015

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

PO Box 1326

Charlotte NC 28201-1326

oopocpo42005

Page 1 of 3

PP

[Name /Service Aadress - .| -

For Inquiries Call * . .. ;| Account Number |

Donald Anderson Duke Energy
2474 Sir Douglas Dr

Hamilton OH 45013

1-800-544-6900 4220-0432-21-0

[Mail Payments To .~ - © o © - ... Accountinformation . - C J
PO Box 1326 Payments after Jun 02 not included Bill prepared on Jun 02, 2015
Charlotte NC 28201-1326 Last payment received May 13 Next meter reading Jun 30, 2015

1 Reading Date .

Meter . Number ’ - Da

o4 i Meter Reading S R
ye | Usage .

Old Rate Effective Apr 30 To May 31
New Rate Effective May 31 To Jun 01

" From - To . Previous ' " - Present
Elec 100463830 Apr 30 Jun 01 32 45343 45610 267
Electric - Residential . ." Current Billing . -
Usage - 259 kWh Amt Due - Previous Bill $55.74
Duke Energy - Rate RS $40.12 Payment{s) Received 55.74cr
Balance Forward 0.00

HSﬁgeE- gktw?:is 126 Current Electric Charges 41.38

uke Energy - nate : c tA tD $41.38
Current Electric Charges $41.38 urrent Amotnt Lue

Protect yourself from scams and fraudulent activity. Learn how at duke-energy.com/stopfraud.

Save time. Save money. Get FREE CFL bulbs or deeply discounted CFLs and LEDs. Go online to

duke-energy.com/SaveOnBulbs or check your FR
option 1. Either way, we'll deliver your bulbs right

EE CFL eligibility by calling 800.943.7585 and choose
to your door.

Time to get rid of your old fridge? You could lift it. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195,

In Case No.14-1051-GE-RDR, the PUCO approved an adjustment to Rider DR-IM. Infrastructure
Modernization Rider (part of the Delivery Riders) effective April 8, 2015. The PUCO also approved an

adjustment to Rider ECF, Economic Competitiven
2015 . A typical residential customer using 1,000
$1.06 or 0.9%.

ess Fund (part of the Delivery Riders) effective May 1,
kWh per month will see an increase of approximately

o T T CAfter .
i Pue Date Amount Due | | - Jun 24,2015 .
Jun 24,2015 $41.38 $42.00




Page 2 of 3

Namqi :ff:/:

(IS Setvice Address U

U7 Account Number

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.14 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

\ Z'Explan'atiof; of cur'rent charges I;,.'jli'I'Zi:",IZ."‘,"i'..”';Zl',ﬁ':'lJ:'Z".’." PISOEPOCEROOAIN

Electric
Meter -

kWh Usage -

Apr 30 - Jun 01
32 Days

100463830
267

Duke Energy
Rate RS - Residential Sve-Winter
Old Rate Effective Apr 30 To May 31
Distribution-Customer Chg $ 5.81
Delivery Charges
Distribution-Energy Chg
259 kWh @ $0.02534200 6.56
Delivery Riders 9.65
Total Delivery Charges §16.21
Generation Riders 0.05
Generation Charges
Rider RC 418
Rider RE 13.58
Rider AERR 0.09
Rider SCR 0.20
Total Generation Charges §$18.05 $40.12
..66.[(.;.'.5.}.';'5; ..................................................................
Rate RS - Residential Sve-Winter
New Rate Effective May 31 To Jun 01
Distribution-Customer Chg $0.19
Delivery Charges
Distribution-Energy Chg
8 kWh @ $ 0.02534200 0.20
Delivery Riders 0.31
Total Delivery Charges $0.51
Generation Riders
Generation Charges
Rider RC 0.13
Rider RE 0.42
Rider SCR 0.01
Total Generation Charges $0.56 126
© - Yotal Current Electric Charges - $41.38




Hamilton OH 45013

Page 30f 3
Name . T Do Service Address | .. Account Number
Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0

kWh Electric Usage
4,500
3,600
2,700
1,800
900
o_|
A NS I\
Calculations based on most recent 12 month history
Total Usage 17.714
Average Usage 1,476
MAY] JUN JUL AUG| SEP) OCT] NOV| DEC] JAN FEB MAR] APR] MAY
Eleclric 430) 499 411 489 473 381 1,731 3,013 4,049 3,940 2,025 432 267




T

. DueDate” -| | ‘AmountDue

Account Number 4220-0432-21-0 50 21 Jul 23,2015 $38.43
For less detailed billing iniormatipn on l:\ $ $
your monthly bil, check box on right HeatShare Contribution Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

400 00000038431 42200432210 072320158 00000039012

Page 1 of 3
[ Nam,e !5?!1"?09 Adcjress_ E [ :108n 7 For Inquities Call Lo 1 Account Number l
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamifton OH 45013
[Mail Paym?'?!s,;f‘?;}f:.Vi;f;“ﬁ{ 2 ;-_-'f'\':,:;:i/‘ - - Accountinformation - T o I
PO Box 1326 Payments after Jul 01 not included Bill prepared on Jul 01, 2015
Charlotte NC 28201-1326 Last payment received Jun 23 Next meter reading Jul 30, 2015
o s L 'Reading Date - . {0 - "Meter Reading N
Meter .. Number  |“ From .. “To | Days: {" Previous - Present ‘| ~ Usage .
Elec 100463830 Jun 01 Jun 30 29 45610 45868 258
Electric - Residential -~ -~~~ ! lCurrentBilling - ] .
Usage - 258 kWh Amt Due - Previous Bill $41.38
Duke Energy - Rate RS $40.40 Payment(s) Received 41.38¢cr|
Current Electric Charges $40.40 | |Canceled Charges:
Electric Charges 41.38cr
Prior Month(s) Charges:
Electric Charges 39.41
Balance Forward 1.97cn
Current Electric Charges 4040
Current Amount Due $38.43

This bill reflects canceled charges and the rebilling of adjusted charges. The usage has been changed
1o reflect this adjustment. Your original meter readings may remain the same.

Protect yourself from scams and fraudulent activity. Learn how at duke-energy.com/stopfraud.

Time to get rid of your old fridge? You could liftit. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

In Case No.14-841-EL-SSO, the PUCO approved Duke Energy Ohio's Electric Security Plan, which
requires generation service for Standard Service Offer customers to be procured exclusively from third
pariies. The auction, approved by the Public Utilities Commission, resulted in a price for generation
beginning June 2015 that is approximately 9% greater than the price in the prior period. A typical
residential customer using 1,000 kWh per month will see an increase of approximately $7.62, or 6.7%
per month, in their overall electric bill effective June 2015.

Sl DT , After .
= Due Date - :| |'Amount Due | | - Jul 23,2015~

Jul 23,2015 $38.43 $39.01




Page 2 of 3

. ‘Service Address - . .0 ... AccountNumber

Name ~ 7000 T

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.90 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

SN Explanation of Gurrent Charges =000 ¢

Electric Duke Energy

Meter - 100463830 | Rate RS - Residential Sve-Summer
kWh Usage - 258 Bislllribuligrrl]—Customer Chg $6.00
elivery Charges
Jun 01 - Jun 30 Distribution-Energy Chg
Y 258 kWh @ $0.02534200 6.54
Delivery Riders 9.84
Total Delivery Charges $16.38
Generation Riders 0.05
Generation Charges
Rider RC 4.16
Rider RE 13.53
Rider AERR 0.09
Rider SCR 0.1¢9
Total Generation Charges $17.97 $40.40
“Total Current Electric Charges $40.40
“.. - Explanation ot Prior Month{s) Charges - - -
Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
Multipiers - ! Old Rate Effective A
) pr 30 To May 31
kWh Pres Read 45610 | Distribution-Customer Chg $5.81
kWh Prev Read - 45343 | o en Charges
kWh Usage - 267 Ty Lharg
Dustnbku\}{’%n-éneégy Chg
259 0.02534200 6.56
QE‘DSa%;J“" o1 Delivery Riders 965
Total Delivery Charges $16.21
Generation Riders 0.05
Generation Charges
Rider RC 337
Rider RE 12.42
Rider AERR 0.09
Rider SCR 0.20
Total Generation Charges $16.08 $38.15




Page30f3

Name ;.00

"] Service Address

. Account Number

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
Multipliers - 1 [ New Rate Effective Ma
_ y 31 To Jun 01
'I:w't: E:gs gggg ) Zgglg Distribution-Customer Chg $0.19
kWh Usage - 267 Delivery Charges
Distribution-Energy Chg
8 kWh @ $0.02534200 0.20
Apr 50 - Jun 01 Delivery Riders 0.31
Y Total Delivery Charges $0.51
Generation Riders
Generation Charges
Rider RC 0.13
Rider RE 0.42
Rider SCR 0.01
Total Generation Charges $0.56 $1.26
" Total Prior Electric Charges $39.41
kWh Electric Usage
4500
3,600
2,700
1.800
900
rany
J
Calculations based on most recent 12 month history
Any prior months adjusted usage on this
bill, will display in your historical usage
graph and chart on your next bill.
Total Usage 17,479
Average Usage 1,457
JUNL  Jul] Augl SEPl  OCT] Nov| DEC| JAN| FEB|  MAR  APR| MAY] JUN
Electric 483 441 469 473 381 1,731 3.013 4,04 3.940 2.029 432 267 258




Account Number 4220-0432-21-0

For less detailed billing information on
your monthly bill, check box on right

Donald Anderson
Carolyn Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

50 21

]

- DueDate || Amount Due

Aug 24,2015 $4145

$ $

HeatShare Contribution
{for Customer Assistance}

Amodunt Enclosed

PO Box 1326

Charlotte NC 28201-1326

400 ooo0O0041459 42200432210 082420150 OOOOOO42072

Page 1of2
lh[ame Service Address " ;l\: . . Farlnquiries Call " ‘221 Account Numb@fi1
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mail Payments To | - Accountinformaion - "]
PO Box 1326 Payments after Ju! 31 not included Bill prepared on Jul 31, 2015
Charlotte NC 28201-1326 Last payment received Jul 21 Next meter reading Aug 28, 2015
S DT Reading Date | - . | . Meter Reading - | .
Meter . :~Number -{ ‘From . To_ |-Days o Previous - Present | -~ Usage
Elec 100463830 Jun 30 Jul 30 30 45868 46131 263
Electric - Residential * -~ " Current Billing -
Usage - 263 kWh Amt Due - Previous Bill $3843
Duke Energy - Rate RS $41.45 | | Payment(s) Received 38.43cr
Current Electric Charges $41.45 Balance Forward 0.00
Current Electric Charges 4145
Current Amount Due $4145

The PUCO approved adjustments to Rider DCI {Distribution Capital Investment - part of the Delivery
Riders) in Case No. 14-841-EL-SSO and Rider DDR (Distribution Decoupling - part of the Delivery
Riders) in Case No. 11-5905-EL-RDR. The PUCO also approved adjustments to Rider AER-R
(Alternative Energy Recovery) in Case No. 14-2143-EL-RDR and Rider SCR (Supplier Cost
Reconciliation) in Case No. 15-6001-EL-RDR effective July 1, 2015. A typical residential customer using
1,000 kWh per month will see an increase of approximately $1.23 or 0.9%.

The PUCO approved adjustments to Rider DCI (Distribution Capital Investment - part of the Delivery
Riders) in Case No. 14-841-EL-SSO and Rider DDR (Distribution Decoupling - pan of the Delivery
Riders) in Case No. 11-5905-EL-RDR. The PUCO also approved adjustments to Rider AER-R
(Alternative Energy Recovery) in Case No. 14-2143-EL-RDR and Rider SCR (Supplier Cost
Reconciliation) in Case No. 15-6001-EL-RDR effective July 1, 2015.

Time to get rid of your old fridge? You could liftit. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

Protect yourself trom scams and fraudulent activity. Learn how at duke-energy.com/stopfraud.

DRV ST CcAfter
“~Due Date -| | ‘Amount Due | | Aug 24, 2015
Aug 24,2015 $41.45 $42.07




Page 2 of 2

Name™ . ;o0 " . Service Address . .0 o Account Number .

Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.88 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

(oo oo Explanation of Current Charges -+ .7

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sv¢-Summer
kWh Usage - 263 | pistribution-Customer Chg $6.00
Delivery Charges
E;lmeSO -Jul 30 Distribution-Energy Chg
ays 263 kWh @ $0.02534200 6.66
Delivery Riders 10.46
Total Delivery Charges $17.12
Generation Riders 0.05
Generation Charges
Rider RC 4.24
Rider RE 13.79
Rider AERR 0.05
Rider SCR 0.20
Total Generation Charges $1828 $41.45
- - Total Cusrent Electric Charges ™ - $41.45
kWh Electric Usage
4,500
3,600
2,700
1.800_|
900__

Calculations based on most recent 12 month history
Total Usage 17,301
Average Usage 1,442

JU AUG SEP OCT] NOV, DEC JAN FEB MAR APH MAY] JUN JUL

Electric 441 469 477 381 1,731 3,013 4,049 3,9404 2,025 433 267] 258 263




T

Account Number 4220-0432-21-0

For less detailed billing information on
your manthly bill, check box on right

Donald Anderson
Carolyn Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

50 21

" DueDate "

i'Afnount Dise_ L

Sep 22,2015

$39.36

$ $

HeatShare Caontribution
(for Customer Assistance)

PO Box 1326
Charlotte

Amount Enclosed

NC 28201-1326

400 0000003935 42200432210 092220150 00000039950

Page 1 of 2

[Name /Service Address . .\~ . . Forinquiries Call ;. . | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013

EMaiI Payments To =i .00 f S - Account Infermation T T
PO Box 1326 Payments after Aug 31 not included Bill prepared on Aug 31, 2015
Charlotte NC 28201-1326 Last payment received Aug 21 Next meter reading Sep 29, 2015

-’ Reading Date |~ ° ' . ' Meter Reading - -
2o Nl i From oo o To [ Days i " Previous . - Present . | -~ Usage
Elec 100463830 Jul 30 Aug 28 29 46131 46375 244

Electric ~ Residential *~ - " CurtentBilling ~ ~ " °
Usage - 244 kKWh Amt Due - Previous Bifl $41.45
Duke Energy - Rate RS $39.36 Payment(s) Received 41.45¢cr
Current Electric Charges $39.36 Balance Forward 0.00

Current Electric Charges 39.36
Current Amount Due $39.36

Time to get rid of your old fridge? You could lift it. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

PRICE TO COMPARE: In order for an average residential customer to save maoney, an electric supplier
must offer a price lower than 6.88 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke

Energy for a written explanation.

o T ks e Alter .
-« Due Date | | AmountDue | | Sep 22,2015
Sep 22,2015 $39.36 $39.95




Page 2 of 2

Name °°" "o \ ol Yo Service Address 1 70 U Account Number
Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0
Hamilton OH 45013

. 3. Explanation of Cutrent Charges -~ -
Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sve-Summer
kWh Usage - 244 Bisltributi%n-Customer Chg $6.00
) elivery Charges
%3' Sg SAug 28 Distribution-Energy Chg
y 244 kWh @ $ 0.02534200 6.18
Delivery Riders 10.16
Total Delivery Charges $16.34
Generation Riders 0.04
Generation Charges
Rider RC 3.94
Rider RE 12.80
Rider AERR 0.05
Rider SCR 0.19
Total Generation Charges $76.98 $39.36
"¢, Total Current Electric Charges - $39.36
kWh Electric Usage
Caleulations based on most recent 12 month history
Total Usage 17,076
Average Usage 1,423
auel  sepl octl nmNowl pec]  uani reBl  wmarl  aprl  wmavl  ounl sud  aus
Electric 469 473 381 1,734 3,013 4,049 3.949) 2,025 432 257) 258 263 244




‘" DueDate | | Amount Due .

Account Number 4220-0432-21-0 50 21 Oct 22, 2016 $42.67
For less detailed billing information on $ $
your monthly bill, check box on right !

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

Donald Anderson
Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte NC 28201-1326
Fairfield OH 45014-2639

400 0000004267L 42200432230 102220153 00000043311

Page 1 of 2
[Name /Service Address . Fot Inquiries Call . """ ‘| Account Number ' |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mail Payments To ™ .0 2er o fan i o0 T Account Information - CE L 1
PO Box 1326 Payments after Sep 30 not included Bill prepared on Sep 30, 2015
Charlotte NC 28201-1326 Last payment received Sep 21 Next meter reading Oct 28, 2015
;- L.l Reading Date '} . 0 i " Meter Reading’ <o
‘{"-From . . To .| -Days | " Previous -~ Present | Usage .
Aug 28 Sep 29 32 46375 46649 274
Electric«Residential .~ -~ ~ """ " . {{Current Billing A S
Usage - 274 KWh Amt Due - Previous Bill $39.36
Duke Energy - Rate RS $ 4267 Payment(s) Received 39.36¢r
Current Electric Charges $4267 Balance Forward 0.00
Current Electric Charges 42.67
Current Amount Due $42.67

Time to get rid of your old fridge? You could lift it. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.88 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

celee : ) ) C L Alter
" Due Date .| | AmountDue | |- Oct 22,2015

Oct 22,2015 $4267 $43.31




Page 2 of 2

VL T Service Address 70Ty

-+ Account Number .

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

{77 Explanation of Current Charges &7 i

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Summer
kWh Usage - 274 Distributiocrt]]~Customer Chg $6.00
Delivery Charges
ééngias- Sep 29 Distribution-Energy Chg
y 274 kWh @ $0.02534200 6.94
Delivery Riders 10.63
Total Delivery Charges $17.57
Generation Riders 0.05
Generation Charges
Rider RC 4.42
Rider RE 14.37
Rider AERR 0.05
Rider SCR 0.21
Total Generation Charges $19.05 $ 4267
. .~ “Total Current Electric Charges - $4267
kWh Elactric Usage
Calculations based on most recent 12 month history
Total Usage 16,877
Average Usage 1,406
SEP| _OCT| NOV| DEC JANI  FEB|  MARl APRl  MAY|  JUN Jul  Aug  SEP
Electric 473 81 1,734 3,013 4,04 3,940 2,025 432 267 258 263 244 274




T

. - Due D-afei’ i ’~Am~oimt/ Due

Account Number 4220-0432-21-0 50 21 Nov 20,2015 $68.39
For less detailed billing information on B $ $
your monthly bill, check box on right HeatShare Contribution Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

400 000000L8390 42200432210 112020152 000000E94E2b

Page 1 of 2
lName‘fSer'viceﬁddre‘ss/Agi'i‘i.\}“;; [ .. ... FerinquiriesCalt - ~ 7~ " -1 Account Number ]
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mail Payments To - "~ = 1 e e oo Accountinformation S 1
PO Box 1326 Payments after Oct 29 not included Bill prepared on Oct 28, 2015
Charlotte  NC 28201-1326 Last payment received Oct 20 Next meter reading Nov 30, 2015
"} - Reading Date . | .- .. |. .. Meter Reading -~ o
C:i Number - ~From - Ta - -Days- |~ Previous = Present . |- LUsage. .-
Elec 100463830 Sep 29 Oct 28 29 46649 46882 233
Electric « Residential ~-°-.~ - " . | |Current Billing .
Usage - 233 kWh Amt Due - Previous Bill $42.67
Duke Energy - Rate RS $38.59 Payment(s) Received 13.31cr
Current Electric Charges $3859 | |Late Payment Charge(s) 044
Balance Forward 29.80
Current Electric Charges 38.59
Current Amount Due $68.39

Time to get rid of your old fridge? You could lift it. But do you want to? We'll remove your old fridge for
FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

In Case No. 15-1264-EL-RDR, the PUCO approved an adjustment to Rider BTR {Base Transmission

Rider - part of the Delivery Riders). In Case No. 15-795-EL-RDR, the PUCO approved an adjustment to

Rider DCI {Distribution Capital Investment - part of the Delivery Riders). The PUCO also approved

adjustments to Riders SCR (Supplier Cost Reconciliation) and AER-R (Alternative energy Recovery).

gverall, a typical residential customer using 1,000 kWh per month will see an increase of approximately
1.87 or 1.5 %.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.96 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

T o b T Aler .,
-+ Due Date" - ,‘Amount Due:| " Nov 20, 2015

Nov 20,2015 $68.39 $69.42




Page2o0f2

Name |- 2 ool o

Dol Bervice Addressf':-"‘;:,”.: B

T Account Number -

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

Explanation of Current Charges

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 233 | pistribution-Customer Chg $6.00
Delivery Charges
gg%ﬁgs' Oct 28 Distribution-Energy Chg
y 233 kWh @ $0.02534200 5.90
Delivery Riders 10.26
Total Delivery Charges §76.16
Generation Riders 0.04
Generation Charges
Rider RC 3.76
Rider RE 12.22
Rider AERR 0.11
Rider SCR 0.30
Total Generation Charges §16.39 $38.59
. Totat Current Electric Charges $38.59
kWh Electric Usage
4,500
3,600
2,700_]
1,800_}
900_
0_
M3 b
Calculations based on most recent 12 month history
Total Usage 16,729
Average Usage 1.394
OCT] __NOV] DEC JANl  FEB[  MAR!  APR| MAY[ JUN Jull  Aual  Ssep|  ocT
Electtic 381 1,731 3,013 4,049 3,940 2,02 432 267 258 263 244 274 233




REMINDER NOTICE

. Due Date - Amount Due -
Account Number 4220-0432-21-0 50 21 Dec 28,2015 $ 985.64
For less detailed billing information on ‘: $ $
your monthly bill, check box on right HeatShare Contribution ~ Amount Enclosed

(for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

400 ooo00985k643 42200432210 122820157 00001000420

REMINDER NOTICE Page 1 of 2
[Name /Service Address - | © " Forlnquiries Call = = | Account Number |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mail Payments To .. oo f <he o o o Account Information - . o I
PO Box 1326 Payments after Dec 02 not included Bill prepared on Dec 02, 2015
Charlotte NC 28201-1326 Last payment received Nov 19 Next meter reading Dec 3t, 2015
REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give
this your prompt attention.
coail ol ot st Heading Date ; soludet T MeterReading .. ). 0
Meter = Number ©| " From -~ .- To (" Days - | .. ;Previous"~" " Present - | "~ Usage
Elec 100463830 Oct 28 Nov 30 33 46882 47154 272
Electric - Residential < .©" = - - | [Current Billing . RS
Usage - 272 kWh Amt Due - Previous Bill $68.39
Duke Energy - Rate RS $43.11 Payment(s) Received 89.42¢r
Current Electric Charges $§4311 Balance Forward 21.03cr
Current Electric Charges 43.11
Transfer From 29700264-49 963.56
Current Amount Due $ 98564

In Case No.15-1072-EL-UEX, the PUCO approved an adjustment to Rider UE-ED, Uncollectible
Expense - Electric Distribution ( part of the Delivery Riders). In Case No.15-1071-EL-UEX, the PUCO
approved an adjustment fo Rider UE-GEN, Uncollectible Expense - Electric Generation ( part of the
Generation Riders). Overall, a typical residential customer using 1,000 kWh per month will see an
increase of approximately $0.44 or 0.4 %.

For your convenience, we have included your final charges for service at 7111 CLOVERNOLL DR. If
your previous account was gas and electric, and your current account does not have both services - only
the charges for like services have been fransierred. The charges nol transferred will remain on your
previous account. If your final bill has been paid, please disregard the final charges included above.

REMINDER NOTICE

T N S A - . After”
-Due Date | | AmountDue | [ Dec28,2015.

Dec 28,2015 $ 985.64 $1,000.42




REMINDER NOTICE Page 2 of 2
Name . '0 lu0sland ©LIT i Setvice Address T *. Account Number
Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0

Hamilton OH 45013

Time to get rid of your old fridge? You could lift it. But do you want to? We'll remove your old fridge for

FREE and give you $30. Visit duke-energy.com/Fridge or call 800.228.6195.

Help those less fortunate stay warm this winter by contributing to Duke Energy's HeatShare program.
See this month's bill insert for more information, or visit us online at duke-energy.com/heatshare.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 7.03 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio” website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

“7 Explanation of Current Charges ..~ .- . .0 7ol

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Sve-Winter
kWh Usage - 272 | pistribution-Customer Chg $6.00
Delivery Charges
303(2102: .SNOV 30 Distribution-Energy Chg
Y 272 kWh @ $0.02534200 6.89
Delivery Riders 11.01
Total Delivery Charges $§17.90
Generation Riders 0.08
Generation Charges
Rider RC 4.39
Rider RE 14.26
Rider AERR 0.13
Rider SCR 0.35
Total Generation Charges $19.13 $43.11
VR Y otat Curvent Electric Charges ™ $43.11
kWh Electric Usage
4,500
3,600 _
2.700_
1.800_
900_] |
0
S EMAMIL YA
Calculations based on most recent 12 month history
Total Usage 15,270
Average Usage 1,273
NOV] DEC|__ JAN| FEB| MAR| APR| __ MAY] JUN JULl  Auq  SEP|  OCT]  Nov
Electtic 1.73 3,013 4,049 3,940 2,025 4732 267 258 263 244 274 233 272




HINnE

DISCONNECT NOTICE

" ‘DueDate .|| AmountDue .
Account Number 4220-0432-21-0 50 21 Jan 26, 2016 $1,063.85
For less detailed billing information on $ 3
your montfly bil, check box on right l:] HeatShare Contribution Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carolyn Anderson MD PO Box 1327
5161 Pleasant Charlotte  NC 28201-1327
Fairfield OH 45014

410 000010b3855 42200432210 012b201L0 00001079816

DISCONNECT NOTICE Page 1 of 2
[Name /Service Address -~ [ - " ForInquiries Call * .~ " :": | AccountNumber |
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0

2474 Sir Douglas Dr
Hamilton OH 45013

[Mail Payments To -~ ¢ 7 {0t .. Accountinformation | -
PO Box 1327 Payments after Jan 04 not included Bill prepared on Jan 04, 2016
Charlotte ~ NC 28201-1327 Next meter reading Feb 01, 2016

I your service is disconnected for non payment, in addition to a reconnection charge, you may be
required to pay a deposit in the amount of $130.00 betore service is restored.

IMPORTANT: Your service may be disconnected if your past due amount of $985.64 is not paid before
01/29/2016. A reconnection charge will be required. In addition, a service deposit may be required; if
so0, payment arrangements may be available.  For questions, please call the number shown above.

s 1o Reading Date - oo i oo Meter Reading Lot
- Number "|<.From * " To - -Days ..{- . Previous ' - Present '} .- Usage

Meter .-

Elec 100463830 Nov 30 Dec 31 31 47154 47606 452
Electric - Residentiat o o0 . .~ -] iCurrentBilling - ..~ - o TR
Usage - 452 kWh Amt Due - Previous Bill $985.64
Duke Energy - Rate RS $63.43 Late Payment Charge(s) 14.78
Current Electric Charges £63.43 Balance Forward 1,000.42
Current Electric Charges 63.43
Current Amount Due $1,063.85

PRICE TO COMPARE: In order tor you to save money, an electric supplier must offer you a price lower
than 7.03 cents per KWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at

www .energychoice.ohio.gov. Ta learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

DISCONNECT NOTICE

N S o - After
- Due Date ->{ |-Amount Due | |~"Jan 26,2016

Jan 26, 2016 $1,063.85 $1.079.81




DISCONNECT NOTICE _ Page 2 of 2
Name [ . 0 =7 o) T Service Address i . L Account Number
Donald Anderson 2474 Sir Douglas Dr 4220-0432-21-0

Hamilton OH 45013

© . = Explanation of Current Charges

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 452 Bistribution—Customer Chg $6.00
elivery Charges
g‘;"l’)zo . Dec 31 Distribution-Energy Chg
Y 452 kWh @ $0.02534200 11.45
Delivery Riders 14.06
Total Delivery Charges §25.51
Generation Riders 0.14
Generation Charges
Rider RC 7.29
Rider RE 23.70
Rider AERR 0.21
Rider SCR 0.58
Total Generation Charges $31.78 $63.43
.7 Yotal Current Electric Charges . $63.43
kWh Electric Usage
Calculations based on most recent 12 month history
Total Usage 12,709
Averags Usage 1.059
DEC|  JAN|  FEB| MAR! APR| MA JUN| Jull Aval  SeEM  ocTl _ Nov]  DEC
Electric 3,013 4,049 3,940 2,025 432 267] 258 263 244/ 274 239 27 452




iy

\ :\:lﬁ'Dl"lé'D\ate..;E: " Amount Due .

Account Number 4220-0432-21-0 50 21 Feb 24,2016 $1,165.74
For less detailed billing information on ‘: $ $
your monthly bill, check box on right HeatShare Contribution ~ Amount Enclosed

{for Customer Assistance)

Donald Anderson

Carol)gu Anderson MD PO Box 1326

5161 Pleasant Ave Charlotte  NC 28201-1326
Fairfield OH 45014-2639

400 000011kL5747 42200432210 O224201L0 00001183230

Page 1 of 2
[Name /Service Address - % % oo Forinquiries Call 0 CF { Account Number l
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
[Mail Payments To ..o o5 E oo ., AccountInformation i |
PO Box 1326 Payments after Feb 02 not inciuded Bill prepared on Feb 02, 2016
Charlotte NC 28201-1326 Last payment received Jan 26 Next meter reading Mar 01, 2016
o es g b Reading Date (0 . 7 |0 L Meter Reading o
Meter . . Number :{ ~From . =To .| -Days: |~ -Previous - - 'Present ..| ° Usage
Elec 100463830 Dec 31 Feb 01 32 47606 50294 2,688
Electric « Residential - "~ .. . | |Current Billing " o S
Usage - 2,688 kWh Amt Due - Previous Bill $ 1,063.85
Duke Energy - Rate RS $267.73 Payment(s) Received 179.11¢cr
Current Electric Charges $7267.73 | |Late Payment Charge(s) 13.27
Balance Forward 898.01
Current Electric Charges 26773
Current Amount Due $1,165.73

Pursuant to state law, the Universal Service Fund rider rate (Rider USR) has been adjusted effective
with this bill. Per the Electric Security Plan approved in Case No. 14-841-EL-SSO, the PUCQO approved
adjustments to Rider AER-R (Alternative Energy Recovery) and Rider SCR (Supplier Cost
Reconciliation). Overall, a typical residential customer using 1,000 kWh per month will see a decrease of
approximately $2.00 or (1.6%) per month effective January 2016.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.30 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a wrilten explanation.

ol ST Atter
-~ Due Date | { Amount Due | |- Feh 24,2016 .

Feb 24,2016 $1,165.74 $1,183.23




Page 2 of 2

Name "

.. Service Address 07T

©200 L7 Account Number

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

"7+ Explanation of Current Charges .~

Electric Duke Energy
Meter - 100463830 | Rate RS - Residential Svc-Winter
kWh Usage - 2.888 | pistribution-Customer Chyg $6.00
Delivery Charges
3D§ %21 s Feb 01 Distribution-Energy Chg
y 2,688 kWh @ $0.02534200 68.12
Delivery Riders 50.37
Total Delivery Charges $118.49
Generation Riders 0.80
Generation Charges
Rider RC 26.24
Rider RE 114.47
Rider AERR 1.06
Rider SCR 0.67
Total Generation Charges $142.44 $267.73
‘oo Total Current Electric Charges $267.73
kWh Electric Usage
Calculations based on most recent 12 month history
Total Usage 11,348
Average Usage 946
JAN|  FEB| MARl APR| _ MAY| _ JUN Jull Augl  seEp|l  ocT  Nov]  DEC|  JAN
Electric 4,049 3,940 2.025) 432 267 258 263 244 274 233 272I 452 2,688




e

50 21

]

Account Number 4220-0432-21-0

For less detailed billing information on
your monthly bill, check box on right

Donald Anderson
Carolyén Anderson MD
5161 Pleasant Ave
Fairfield OH 45014-2639

Amount Due
$1,250.20

" DueDate- -
Mar 24,2016

$ $

HeatShare Contribution
(for Customer Assistance)

Amount Enclosed

PO Box 1326

Charlotte  NC 28201-1326

400 00001250205 42200432210 032420168 D0ODO12LBY953

Page 1 0of2
IName ISer‘vigze‘A‘dqus‘;;: j Jo el For Inquiries Calf L - I Account Number“]
Donald Anderson Duke Energy 1-800-544-6900 4220-0432-21-0
2474 Sir Douglas Dr
Hamilton OH 45013
|Mail PaymentsTo -~ ¢ [ -~ - " Accountinformation . - |
PO Box 1326 Payments after Mar 02 notincluded  Bill prepared on Mar 02, 2016
Charlotte NC 28201-1326 Last payment received Feb 04 Next meter reading Mar 31, 2016
ERAREPARE | 'Reading Date . ; “f . Meter Reading - S
Meter - Number | From Lo Xerey Days o o Previous: v Present . . Usage
Elec 100463830 Feb 01 Mar 01 29 50294 51887 1,593
Electric » Residential =« - -~ " Current Billing R
Usage - 1,593 kWh Amt Due - Previous Bill $1.165.74
Duke Energy - Rate RS $174.46 | |Payment(s) Received 90.00cr
Current Electric Charges $174.46 Balance Forward 1,075.74
Current Electric Charges 174.46
Current Amount Due $1,250.20

We make house calls! A free in-home energy assessment can reveal ways you're losing energy and
money. Available for eligible homeowners - a $180 value. Contact duke-energy.com/FreeAudit or

855.739.9114 to see if you qualify.

Get up to a $425 rebate when you seal air leaks and upgrade insulation this winter. Plus enjoy

increased comfort and energy savings throughout
duke-energy.com/get425 or call 866.785.6209.

the year. To see if you are eligible, visit

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.96 cents per KWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or

contact Duke Energy for a written explanation.

R N U - Atter
o PBue Date -] |'Amount Due | |~ Mar 24,2016
Mar 24, 2016 $1,250.20 $ 1,268.95




Page 2 of 2

Name

"0 Service Address

77 Account Number

Donald Anderson

2474 Sir Douglas Dr
Hamilton OH 45013

4220-0432-21-0

© . Explanation of Current Charges = @ 7

Electric

Meter -

kWh Usage -

Feb 01 - Mar 01

100463830

1,593

Duke Energy
Rate RS - Residential Svc-Winter

Distribution-Customer Chg $6.00
Delivery Charges
Distribution-Energy Chg

29 Days 1,593 kWh @ $ 0.02534200 40.37
Delivery Riders 32.67
Total Delivery Charges $73.04
Generation Riders 0.48
Generation Charges
Rider RC 19.68
Rider RE 74.23
Rider AERR 0.63
Rider SCR 0.40
Total Generation Charges $9494 $174.46
" Total Current Electric Charges - $174.46
kWh Electric Usage
4,000
3,200
2,400
1,600_.
800
0 .
Ad b
Calculations based on most recent 12 month history
Total Usage 9,001
Average Usage 750
FEB| __MARl  APR| MAY] JUN JuLl AUGl  SEP| OCTL NO DEC|  JAN|  FEB
Electric 3,940 2.025) 432 267 258 263 244 274 233 279 452 2,689 1,593




