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From: webmaster(@puco.ohio.gov

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 115272
Received: 11/2/2017 11:54:14 AM

Message:

WEB ID: 115272 AT:11-02-2017 at 11:54 AM

Related Case Number: 17-0032
TYPE: Comment

NAME: Ms. Amy Chernoff Itescu
CONTACT SENDER ? No
MAILING ADDRESS:

e (NO CITY?) , Ohio (NO ZIP??)
« USA

PHONE INFORMATION:

e Home: 513-293-9995
e Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)

E-MAIL: (no e-mail address provided)
INDUSTRY:Other
ACCOUNT INFORMATION:

* (no utility company name provided?)
* (no account name provided?)

e (no service address provided?)

e (no service phone number provided?)
e (no account number provided?)

COMMENT DESCRIPTION:

I am completely opposed to the Duke Energy Customer Service rate hike. This is bordering on highway robbery.
They may think that spreading around the cost of repairing the lines when bad weather or other problems occur
is okay - but if they had been updating the infrastructure all of this time things might not be so bad. They have
gotten so used to high profits that any bit out of those profits is a bad thing. It is awful there is a fee in the first
place, and that they haven't used to update the infrastructure. To ask for this much increase - they should be
ashamed. There are people who can't afford their energy bills now!
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From: webmaster(@puco.ohio.gov

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 115260
Received: 11/1/2017 9:57:37 PM

Message:

WEB ID: 115260 AT:11-01-2017 at 09:57 PM

Related Case Number:
TYPE: Comment

NAME: Mrs. Karla Ruth
CONTACT SENDER ? Yes
MAILING ADDRESS:

e 30 East Central Parkway
e #1001

e Cincinnati , Ohio 45202
e USA

PHONE INFORMATION:

e Home: 513-316-1401
e Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)

E-MAIL: karlamruth@gmail.com
INDUSTRY:Electric
ACCOUNT INFORMATION:

e Company: Duke Energy

e (no account name provided?)

e (no service address provided?)

e (no service phone number provided?)
e (no account number provided?)

COMMENT DESCRIPTION:

I am writing regarding the proposed Duke Energy increase of "fixed charges" on our electric bill. I am opposed
to increasing the fixed charge. This will discourage electric users from making choices in their electric usage to
reduce their usage charges. People should be incentivized to make energy efficient decisions whenever possible
by having their usage charges being closely linked to the energy they are actually using. When energy bills are
not tightly linked to energy usage those incentives are reduced or eliminated. Do not allow Duke to raise the
fixed charge. Thank you, Karla Ruth
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From: webmaster(@puco.ohio.gov

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 115271
Received: 11/2/2017 11:13:14 AM

Message:

WEB ID: 115271 AT:11-02-2017 at 11:13 AM

Related Case Number:

TYPE: Comment

NAME: Mr. Stephen Kramrech
CONTACT SENDER ? No
MAILING ADDRESS:

e 1319 Wittekind Terrace
e Cincinnati , Ohio 45224
e USA

PHONE INFORMATION:

e Home: 5135421544
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: smkramrech@cinci.rr.com
INDUSTRY:Electric
ACCOUNT INFORMATION:

e (no utility company name provided?)
(no account name provided?)
(no service address provided?)

* (no service phone number provided?)
e Account Number: 0670-0262-22-5

COMMENT DESCRIPTION:

Regarding the request by Duke Energy for rate increases, per case number 17-32-EL-AIR, I want to state that I
support the suggestions put forward by the PUCO staff on Sept. 26, 2017 regarding the requested changes. I feel
Duke's request would unduly affect those customers who have the least wealth. I don't feel Duke has made a
strong enough case for the requested rate increases. Please protect the poorest in our state and reject the Duke
requests, thanks.
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