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From: webmaster(@puco.ohio.gov

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 115188
Received: 10/30/2017 11:10:57 AM

Message:

WEB ID: 115188 AT:10-30-2017 at 11:10 AM

Related Case Number:
TYPE: Complaint

NAME: Ms. Karen Amend
CONTACT SENDER ? No
MAILING ADDRESS:

e Cincinnati , Ohio (NO ZIP??)
« USA

PHONE INFORMATION:

e Home: (no home phone provided?)
e Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)

E-MAIL: kamend@fuse.net
INDUSTRY:Electric
ACCOUNT INFORMATION:

e Company: Duke Energy in Cincinnati
* (no account name provided?)

e (no service address provided?)

e (no service phone number provided?)
e (no account number provided?)

COMPLAINT DESCRIPTION:

Tell PUCO how paying another $201 to Duke will affect you at these hearings. I cannot attend the hearings. I
have an all electric home and am over 65. There is no justification for this kind of rate increase!!
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From: webmaster(@puco.ohio.gov

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 115174
Received: 10/28/2017 3:51:27 PM

Message:

WEB ID: 115174 AT:10-28-2017 at 03:51 PM

Related Case Number:
TYPE: Comment

NAME: Mr. SAJJAD KHAN
CONTACT SENDER ? Yes
MAILING ADDRESS:

e 6963 ROBERTS PARK DR
e WEST CHESTER , OHIO 45040
e USA

PHONE INFORMATION:

e Home: 513-885-7082
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: skhan333@gmail.com
INDUSTRY:Electric
ACCOUNT INFORMATION:

e Company: DUKE ENERGY

e Name on account: SAJJAD A KHAN

e Service address: 6963 ROBERTS PARK DR
* (no service phone number provided?)

e (no account number provided?)

COMMENT DESCRIPTION:

Duke Energy also charges a $72 "customer fee" every year for each household regardless of electricity usage.
Now they want to raise that fee to $273.24 per year, even as they are lowering fees for business customers and
making generous profits. This is unjustified and I oppose this proposed increase in fees with no basis on
electricity usage.
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From: Nancy Ratermann

To: PUCO ContactThePUCO

Subject: case # 17-0032

Received: 10/30/2017 1:51:09 PM

Message:

How unfair to impose these financial restrictions on residential accounts and give a break to commercial

Thanks-
Nancy Ratermann
Cincinnati, OHIO

Virus-free. www.avg.com
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From: webmaster(@puco.ohio.gov

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 115180
Received: 10/29/2017 3:46:33 PM

Message:

WEB ID: 115180 AT:10-29-2017 at 03:46 PM

Related Case Number:
TYPE: Comment

NAME: Ms. Margaret Bruck
CONTACT SENDER ? No
MAILING ADDRESS:

e (NO CITY?) , Ohio (NO ZIP??)
« USA

PHONE INFORMATION:

e Home: (no home phone provided?)
e Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)

E-MAIL: (no e-mail address provided)
INDUSTRY:Electric
ACCOUNT INFORMATION:

* (no utility company name provided?)

e Name on account: Margaret Bruck

e Service address: 5300 Hamilton Ave, #1202
e Service phone: 5138334935

e (no account number provided?)

COMMENT DESCRIPTION:

I am strongly opposed to the more than threefold increase in fixed charges Duke Energy wants to add to my
electric bill. I am an extremely frugal senior citizen with a below average income, and it is difficult for me to
afford household necessities as it is. We should not be charged over two hundred dollars per year for electric
service before we even turn a switch on! Please do not allow this increase in fixed charges. Thank you.
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Public Utilities Commission of Ohio
Consumer Services Division

Memorandum
Date: 10/31/2017

Re: Roger Montgomery
10486 Thornview Dr

Cincinnati, OH 45241

Docketing Case No.:17-32-EL-AIR

Notes:

The custome is calling about 17-32-EL-AIR raising their customer charge from 6.00 to 24.00.

The fixed prices are hurting people with a fixed income. He is not in agreement. He's been on
social security for 14 yrs and has not gotten a raise at all.

Please docket the attached in the case number above.



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

10/31/2017 10:11:26 AM

Case No(s). 17-0032-EL-AIR

Summary: Public Comment electronically filed by Docketing Staff on behalf of Docketing
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