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Naopec alleges that they sent me a letter. They claim they use the opt in and opt out method
and they are required to send me this letter every 2 years. | have lived here 7 years in the same
house and | have not ever recieved this letter. They claim that since | did not return the card
they never sent they have some right to change my gas supplier and what ever costs are in
penalties | become responsible for them for my contract for the next two years is now broken.,
My first awareness that they had pulled this stunt was when | was informed that my contract
was broken.

1345.18 Consumer’s prior, verified consent required to switch natural gas or public
telecommunications service provider.

The ™if you didnt return the card method of slamming customers violates the above
consumer protection law for there is no verification. " They were not my supplier and yet
they supposedly sent this letter to steal my account. They have claimed that | returned
a card. Nonsense | never received the letter to begin with. | originated this complaint
with the AG and it was refered to your informal complaint system with your people
describing this as acceptable sales technique since it is a "government "system. It is not
government operated they are a for profit company using iliegal methods to slam
customers and you should be ashamed for allowing this business practice.

Example.

Last month | sent you a letter to opt out, opt in a donation of one million dollars so now
you should pay up. If you do hot then | will sue you in court. When the court tells you |
am a government agency therfore this is legal you would be as distressed with the
courts in the same way | am with puco and the clown that explained to me that puco
believes this is legal under the the consumer protection act.

If you truely believe that you have the right to subvert the law as puco and some

- business that claims goverment authority to violate the law because the ieaders of my
community agreed to allow them to do business in this town then ! ask that you formally
request that the AG take this case back since they have the ability to prosecute using
county prosecutors under this law they and you are breaking.



