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From: webmaster@puc.state.oh.us

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 114396
Received: 9/9/2017 4:04:16 PM

Message:

WEB ID: 114396 AT:09-09-2017 at 04:04 PM

Related Case Number:
TYPE: Complaint

NAME: Mrs. Dawn Paquette
CONTACT SENDER ? Yes
MAILING ADDRESS:

* 8925 Appleknoll Lane
¢ Cincinnati , Ohio 45236
e USA

PHONE INFORMATION:

e MHome: 5135611255
e Alternative: 5133104626
® Fax: (no fax number provided?)

E-MAIL: dipaquette@me.com
INDUSTRY:FurnitureMover
ACCOUNT INFORMATION:

* Company: Planes Moving & Storage
¢ Name on account: Dawn Paquette
¢ Service address: 8925 Appleknoli Lane


mailto:webmaster@puc.state.oh.us
mailto:dlpaquelte@me.com

e Service phone: 313-310-4626
e Account Number: Unknown

COMPLAINT DESCRIPTION:

On 5/22/2017, Planes Moving & Storage ("Planes") moved property of mine from
4420 Marburg Ave #316, Cincinnati, Ohio 45209 to our new home at 8925 Appleknoll
Lane, Cincinnati, Ohio 45236. As part of my move contract, [ elected to insure the
property that Planes moved between the above two addresses through Planes under a
product they offered known as Full Value Protection ("FVP"). During the course of the
move, Planes personnel damaged several pieces of our property while these items were
in their care during the move. As required, we submitted a claim for the damaged
property. Of the six items that were submitted under the damage claim, Planes sent us a
settlement letter and a check for five of the six submitted items. On the two separate
checks that we received, Planes also included a release of all claims upon the deposit
of those checks as payment. This complaint is to address the item that Planes rejected
for reimbursement through the FVP that was purchased. In the letter from Ms. Victoria
Mount, Claims Adjuster for Planes to us dated 9/6/2017, Ms. Mount stated: "Planes
concluded our investigation into your claim for the reported damage to the King
Mattress. The claim submitted lists the description of damage for the mattress as
"springs on one side broken" and inspection revealed the mattress to be soft on one
side. In researching this issue, I found that this is a common manufacturer defect that is
unrelated to carrier mishandling. I regret that we are able to offer a settlement for the
Stearns & Foster King mattress." In the claim that was filed with Planes, I certified that
[ was both the owner of the property, and did not cause or contribute to the damage that
was listed in the claims report. The letter from Ms. Mount calls out an irrelevant data
point in that her stated research referenced manufacturer defects that are not related to
carrier mishandling. In our conversations and email we stated: 1. The mattress
functioned as designed when it left our property the moming of the move. 2. We
witnessed the movers bend the mattress in an angle that was near if not equal to 180
degrees. The movers attempted to fold the mattress in half — we presumed that the
smaller "footprint” of the mattress eased the movement for them. 3. Upon the
placement of the mattress in our new bedroom, my husband sat upon the left side, and
the mattress had no support and found himself being supported on the box spring
below vs. the mattress as was normal earlier in the day when he woke from his
overnight sleep, removed the sheets and stepped out of the way for the movers to lift



the mattress. The innersprings on the left side, where the fold of the mattress was
performed, were damaged and lost their ability to support the weight upon the
mattress. 4. The action of the movers created the inability for the mattress to support
body weight in an even manner as designed and as such, destroyed its ability to fuily
perform. Ms. Mount attempts to inject an irrelevant point in an attempt to place blame
and liability on a third party when suggesting a manufacturer defect as a defense for
non-payment of the claim. Planes is responsible for the damage under the terms of
their contract given that: - The mattress performed its intended function properly prior
to Planes personnel moving the mattress - The Planes personnel disregarded the
manufacturer's instructions by bending the mattress during the move and the bending
caused irreversible damage to the inter-springs within the mattress We require the
replacement value of this property which according to Macy's, is $2,197 + tax. The
mode! of our mattress was replaced with the "Estate Palace" per Macy's.
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Scptember 6, 20017
Ms. Dawn Paguette
s025 Apple hnoll Fane

Cincinnati, OFF 15200

Order: # 10162 86-6

Dyeawr M. Paquette.

Fnclosed please find our check o the amount of $110.00 for damages incurred while vour

shipmentwas i our care. Please consider this check as full and tinal sertlement of vour houschold

goods claim.

Settlement was based on the released yvaluation of your shipment and current regulations as

iiillfm N

ling Matiress

DESCRIPTION "AMOUNT SETTLEMENT POSITION
\l’au!u l)u‘l‘l ¢ UHW_“UH _ 110,00 Cash Settlement for Repair Cost
Master Bedroont Diresses
Panes concluded our investigation into vour
claim for the reported  damage 10 the King
Matiress. The  daim sobmitied  lists the
description ofdimage for the mattress as “springs
Stearns & Foster Cavla N on one side broken™ and imspection revealed the

matiress o be sott on one side. In rescarching this
issuce, Tound that this s a common manufacturer
detect that is unrelated to carvier mishandhng. 1
regret we are unable to offer a scettlement tor the
Stearns & Foster King Mattress.

Dresser

Pottery Barn Bedroom

=220.00

Cash Setdement for Repair Cost

;\'iglnsl:nurlm

(800) 543-4977

Henvedon Ralph aaren

ST oL00

‘% 9823 Cincinnati-Dayton Rd., West Chester, OH 45069

Cash Scttdement tor Repair Cost

Proue Merter of

Uanroup'\@
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PLANES

We regret that we cannot conclade vour claim as requested. However, given the explanation
aboy e, we trust you will understand owr position. We would like w thank you tor vour patience
w hile addressing this matter,

Sincerely,
Victoria Mount
Clanms Addjuster

Faclosure

% 9823 Cincinnati-Dayton Rd., West Chester, OH 45069 Feoud Member of
(800) 543.4977 Un!Group’W
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Septenther 6, 20007
Ms Dawn Paquette
FE20 Narburg Avel Apr sl

Cincinnati, OH 204

Ohrder: # 10P-6286-0

Drear Ms Paquette:

Fnctosed please find our check in the amount of $150.00 for damages incurred while vour

shipment was in our care. Please consider this cheek as full and final setdement of vour household

eomds claim.

Settlement was based on the veleased valuation of vour shipiment aned current regulations as

follow s

DESCRIPTION

AMQOUNT

SETTLEMENT POSITION

Pottery Barn Technology TTuateh
Otlice Desk

SO0

F.60 8 150 1hs,

BOV A Sectional Sofa

890,00

5.60 N 150 Ihs.

Please refer to the container Rentad Agreement, signed Julv 210 2017 Fhe Rental Agreement

sets the carvier™s maximum bability on the entive shipment at £.60 pey pound per article for
damages documented as having occurred during the loading process. The weight was determined
by the American Mo ing and Storage Association Joint Milttary /Industry table of weights guide.

We sincerely regret that you hadd cause for clain and the attending inconvenience, We would
ke to thank vou tor vour patiencee while addressing this mater.

Stncevely,

Victoria Mount

Claims Adjuster

Fnelostre

"%‘ 8823 Cincinnati-Dayton Rd., West Chester, OH 45069

{800} 543-4977

Prouc Memtper of

UniGroup Y
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PLANES MOVING & STORAGE, INC

Eatimate Number
5623 CINCINNATLDAYTON ROAD Plane 000409975488
, WESY cnggmmms MAr vz &S hsu T v 997
PUCO 431616 Household Geods Quote
Customer Origin Destination

Dawn Paquette
4420 Marhurg Ava

4420 Marbueg Ave
Apt 316

8925 Apple Knoil Ln
CINCINNATI, OH 45236

Apt 316 CINCINNATI, OH 45209 {513) 310-4626
CINCINNAT, OH 45209 {513) 310-4626 dipaguatie @me.com
(513) 310-4626
Pack Date Delivery Dates
Prepared On Total Weight Load Dates Early: Late: Preferred:
050142017 5,542 Ibs. Early: Late: Preferred: 05122017 0sn2/2017 0511272017
05/12/2017 05/12/2017 051122017 Miles:
Transportation Charges
Description Charge
Drive Time (0 Hours 45 Minutes @$245 .00/Mr) $183.75
Fuet Surcharge (1 Truck 1 Day @$25.00/ruck/day) $25.00
Transpontation ({1 Truck 5 Parsons B Hours @%245.00/Mhr) $1,960.00
Transportation: $2,16B.75
Valuation
Type Deductible Customer Declared FVP
Valuation
Full Value Protection (FVP) $0.00 $30,000.00
Valuation: $165.00
Additional Services
Description Purpose Charge

Miscallaneous Charge {Ongin)

3 tv rental boxes

§75.00
Additional Services: $75.00

Estimate: §2,408.75

Listed below are the valuation options that are offered and the total price of the move with each option

Full Value Protection @ $30,000.00

Valuation Options

Full Value Protechion 3000  Deductibie

Release Valugtion Protection $0.60 Per Pound Per Artcla

Pane 10of 3

Charge

$165.00

$0.00

Total Price Sezgc;ed

$2,408.75
$2,243.75

A A AN4T a AN s
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PLANES MOVING & STORAGE, INC Estimate Number
9823 CINCINNATLDAYTON ROAD Pl anes U00040-9975488
- WEST CHE!,%;_'E?%. OH“ 45088-3825 [AYAtE IV NUS B SRS PR TIRT T
PUCO 4318-HG

Household Goods Quote

THIS IS A NON-BINDING ESTIMATE

{Indicate whether Hourly or Waight Basis)
_...HOURLY BASIS WEIGHT BASIS

Optlonal Watver of Visusl Inspection
| hareby walve my right to a visual inspection by carrier for this Non Binding Estimate. | acknowledge that the Carrier did not inspect my household goods prior

to the {ime the estimate was prepared, and | understand that | may be liable tor additional charges for any additional Goods or services not specified in this Non
Binding Estimate,

Signature of Congumer

REIMBURSEMENT FOR LOST OR DAMAGED GOODS

CUSTOMER MUST PERSONALLY INITIAL CHOICE FOR CARRIER CARGO LIABILITY
The consumer warrants that no items of exiraordinary value are being tranaported untess spacifically listed. Itams of extraordinary value are deflned as items
with a vaiue In excess of one hundred ($160.00) per pound.

(. . ..} agree 1o MINIMLIM relmbursemant for lost or damaged gooda. | understand and accept that | will be reimbursed for [ost or damaged goods at a minimal
amount not exceeding sixty cents per pound per article.

Consurner represents that the declared value stated refers to:

{ __the estimated value of the entire load.

{_.___)the estimatad value of only a portion; applicabie portion identified on higher value declaration {Attachment)

{ __._) nccept reimbursement squa! 1o the DEPRECIATED YALUE of tost or damaged gooeds. | deciare a iotal depreciated value of § ot a minimum of two

doliars and twenty flve cents per pound timas the weight of the shipment, whichever Is greater. | understand that total reimburgement for lost or damaged goods
snall not exceed this declared vatue.

M accepl reimbursement equal to the REPLACEMENT COST of lost or damaged goods. | declara a total replacement value of § or a4 minimum of gix
lars per pound times the waeight of the shipment, whichever is greater, | understand that total reimbursements for lost or damaged goods shall not exceed this
tared vajue.

{ _. Jlunderstand that failure to disciose any article valued at greater than one hundred dollars per pound may limit the carrler’s reimbursement liability to this
maximum per article.

{. _)lchoose a deductible of $10¢ $250 5500 §_

The consumers initials In these sections do not constituté acceptance of this estimate.

This eslimate consists of ___ pagesandisvaliduntll ________ _  or 30 days whichever lg less,

This estimate is a nonbinding estimate. f this estimate is acceplad, the cost may exceed, or be less than the amount contalned In this estimate. This is an
estimate only, Actual Charges will be based upon services provided.

Signature of Salesperson ’ Date

{ accept the above non-binding estimate by Planes Moving & Storage, Inc. | understand that by accepting this astimate | am entering Into & contract with Planes
Moving & Storage, Inc. to perform the work dascribed in the estimate.

OusrAfip 57

S_lal;.;l_t;r;;f Consumer Date

Payment |s expected at time of dellvery in the form of cash or certified funds.

In the event that the shipment is placed in permanent storage, provisions of the Warehouse Receipt shall apply.

CONTRACT TERMS AND CONDITIONS

This coniract is subject to all the rules, regulations, rates and charges as stated on the carrnier's estimate,

SECTION 1: The carrier shali not be held liable for any conditions listed in paragraphs {a) thru (k) regardiess of any declared value stated on the face of this
estimata/bili of lading.
{a} For condition or flavor of perishable art:cles, objects of art, documenis, currency, money, jewelry, watches, Irading stamps, credit cards, precious stones, businass

records, computer hard drives and cormputer disks or articles of extraordinary value which are not spacifically fisted on attachments to the estimalte, and ioss or damage
caused by or ragulting:

{b) From an att, omIssion Ot neghgence o! shppear,

(¢c) From ingects, moth, varmin and ordinary wear and tear.

{¢) From datect or inhetent vice of the article, including suscepliblity 1o damage because of almospheric conditions such as lemperature ang humidity or changes therein;
{e) From {1} hostile or warlike action in lime of peace or war, including action in hindering , combating or defending against an actual, impsnding or expecied atlack{A} by
any gavernmant of Savereign power, or Dy any authority maintawung or ysing mititary, naval or air (orces; of (B) by military, naval or aif orces; of {C) by an agent of any such
government, power, authonly or forces: {2) any weapon ol war employing atomic fission or radicactive farce whether in time of peace or war; (3) insurrection, rebellion,
revolution, civil war, usurpad power, or aclion taken by governmantal authanty in hindaring, combating, or delanding against such an occurranca, seizure or destruction under

Dana 2 Al 2 050112017 12:25 P



PLANES MOVING & STORAGE, INC

Estimate Number
5823 CNCINATI-DAYTON AOAD Planes 00040-0975488
| west CHES?;-E??’BWGGD‘UMWS BAOVIRICE & S e v 5
PUCO 4318-HG
Household Goods Quote

quaraniing or cusloms regulalions, confiscation by order of any government or public authority or risks of contraband or illegal iransportation or trade;

th  From strikes, lockouts, labor disturbances, nots, cwil commaotions, or the acls of any person or persons laking part in any such cccucrence ar disordar.

tgy From Acis of God when the shipper releases the value of each adicle in the shipmant to a value not exceeding 60 cents per pound per article.

(h) From breakage of chuna, glassware, bnc-a-brac or similar articies of a brittle or {ragile nature unless packed by the cartier of uniss such breakage results trom
neglgence of the camer when the shipper has released the value of each article in the shipment to 2 value not exceeding 80 cents per pound per article.

i Should the consumer wish 1o mcrease the amount of reimbursement under this saction, coverage may bé available on a negotiated basis.

() The carrier reserves the right to repair damaged goods as a first course of aclion prior 1o reimbursement.

()} The consumer warrants that no items of extraordinary value are being ransponed unless specifically listed. Items of extraordinary value are defingd as ilems with a
value in excess of ong hundred ($100.00) per pound.

SECTION 2: The carrier shail nol be liable for delay caused by highway obslruction, or faulty or impassable highways, or lack of capacity of any highway, bridge or ferry, or
caused by breakdown or mechanical defect of vehicles or equipment, or irom any cause other than negligence of the carrier nor shall the carrier be bound to transport by any

particular schadule, means, vehicle or otherwise than wilh reasonable dispatch. Every carner shall have the nght in case of physical necessity to forward said propery by any
carrier or route betwgen the point of shipment and the point of destination.

SECTION 3: Consymer ghall;
{2) Be liabla tor any and all chargas stated an the astimate and pay theretore,
(b} And indemnily carrier against loss or damage caused by inclusion in the shiprnent of explosives or dangerous articles or goods.

SECTION 4: i for any reason other than the fault of carrier, delivery cannol be made at address shown on the face hereol, or at any changed address of which carrier has
peen nokiied, carrier, at its option, mAay cause aniclas contained i shipmant 10 ba stored in a warehouse selected by it as the point of delivery or at other available points, at
the cost of the owner, and subject to a lien for all accrued tariff and other lawful charges.

SECTION 5: As a condition precedenl to recovery. 4 claim lor any loss or damage, injury or delay, must ba liled in writng with carrier within sixty (60) days after a reasonable
ume for delivery has lapsed. Tha carner must acknowledge receipt of your claim within fifleen days after receiving it and must respond to you within thirty days. suil must be
nstituted against carrier within (2) years and one (1} day {rom the date when notice in writing 1s given by carriar to the claimant thal carrier has disallowed the claim of any part
or parts thereof spacified in the notice. Whare a cfaim s not liled or suil 15 not instituted thereon in accordance with the foragoing provisions, carrier shall not be liable and
such a clarm will not be paid.

Pursuant to 4801:2-19-08(D){16) "You have a mmimum of sixty days from the date of the move to file a claim lor any damaged or migsing goods. The carriar must
acknowiedge receipt of your claim within fifteen days after recaiving it and must respond 1o you within thirty days. it your complaint is not resolved after you have called the
carmef, you may contact the Public Utilities Commission of Ohio for assistance at 1-800-666-7826 (toli-free) or for TTY at 1-800-686-1570 (loll-Iree) from eight am to five pm
weekdays o ab v BuCD Ol JoY.

SECTION 6, 1 shipment is refused by consignee at destinaton, or f shipper, consignee or owner of property lails 10 receive or claim 1t within fiteen{15) days alher written
notice Dy United States mail addressed to shipper and consignee at pos! office addrasses shown on lace hereol, or if shipper fails or refusas lo pay lawfully applicable
charges in accordance wilh carrier's applicable larift, carner may sell the property at its option, either {a) upon nolice 1n the manner authorizad by law, or {b} by public auction
to hughest tidder for cash at a public sale to be held at a tme and place named by carrier, thirty (30} days nofice of which sale shall have been given in writing to shipper and
consignee, and there shall have been published at least once a week for two successive weeks tin a newspaper of genera! circulalion at or near the place of safa, a notice
thereof containing a descnption of the property as descnbad n the bill of fading, and the namas of the consignor and consignee. The proceeds of any sate shall be applied
toward payment of lawlul charges applicable to shipment and toward expenses ol notice, advertismg , and sale, and of storing, canng for and maintaining proparty prior to
sale, and the batance, il any shall be paid to owner of property; PROVIDED that any perishable adicles contained in said shipment may be sold at public of private sale
withoul such notices. il , in the opinion of carrier, such aclion is necessary 10 prevent deterioration or further detenoration.

Page 3013 05/01/2017 12:25 PM



Planes Moving & Storage
9813 Cincnnan-Davion Road
Claim Dept
West { hester. (HH 44069

PRESENTATION OF CLAIM FOR LOSS AND DAMAGE

UNDER AGENTS AUTHORITY

INSTRUCTIONS TO CLAPMANT
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Planes Mowing and Storage Check Number: 377887

To:  Dawn Paquelte CLMS012965 Date: 08/31/2017
Invotce Number Date Description Amount Discount Paid Arnount
40P-4122-7/115054 08/30/2017  Cashed Out $440.00 $0.00 $340.00
TOTALS: $440,00 $0.00 $440.00
THE FACE OF THIS DOCUMENT HAS A COLORED BACKGROUND - NOT A WHITE BACKGROUND
Planes Moving and Storage Fifth Third Bank Cincinnati 377887
9823 Cincinnati Dayton Road Cincinnati, OH 13317420
Cincinnati, OH 45069

LXUTO O o Hendred Forty Dallars and GD Cents - - : E Aug 31, 2017 $440.00

Pay ta the Order of:

Dawn Paguette Kool M'M“M

8925 Apple Knoll Ln
Cincinnati, OH 45236

THIS DOCUMENT CONYAINS VISIBLE FLUDHESCENT FIBERS AND A TRUE WATERMAKK, HOLD TO A LIGHT TO YERIFY.

* 3?7887 KOL 20003l ?0250805% v
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Planes Moving and Storage Check Number: 377888

To:  Dawn Paguette CLMS012966 Date: 08/31/2017
Inwvoice Number Date Descnption Amount Qiscount Paid Amount
40P-6286-6/115055 08/30/2017 Cashed Out $180.00 $0.00 $180.00
TOTALS: $180.00 30.00 $180.00
THE FACE OF THIS DOCUMENT HAS A COLORED SACKGROUND - NOT A WHITE BACKGROUND
Planes Moving and Storage Fifth Third Bank Cincinnati 377888
9823 Cincinnati Dayton Road Cincinnat, OH 1331/420
Cincinnati, OH 45069

Y« V1 @ Orie Hundred Einbly Dollars and 00 Cents .- - T Aug 31, 2017 $180.00

Pay to the Order of:

Dawn Paquette Kegroel 27 M“’”‘

4420 Marburg Ave, Apt 316
Cincinnaht, OH 45209

THIS DOCUMENT CONTAING VIBIBLE FLUORESCENT FIBERS AND A TRUE WATERMARK. HOLG TO A LIGHT TO VERIFY,

®3?7888r w0OL 000344 ?0250805 b
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