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July 6, 2017

Docketing Division

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43266-0573

Re:  Inthe Matter of the Application of the
City of Columbiana, for
Re-Certification as a Governmental Aggregator
Case No. 03-1716-GA-GAG

To Whom It May Concern:

Enclosed please find the City of Columbiana’s completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an
original application, notarized and signed by an authorized official, and copies of all exhibits and
other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Paul Grodecki of AMPO, Inc., at pgrodecki@amppartners.org.

Respectfullg submlttf

Lance Willard
City Manager
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RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

A-1

A4

Renewal Applicant information:

Legal Name City of Columbiana

Address 28 West Friend Street, Columbiana, Ohio 44408-1299
Telephone No. 330-482-2173 Web site address www.columbianaohio.gov
Current PUCO Certificate Number ~ 03-087G (7) Effective Dates OCtober 4, 2015 - October 4, 2017

Contact person for regulatory or emergency matters:
Name Lance Willard Title City Manager
Business Address 28 West Friend Street, Columbiana, Ohio 44408-1299

Telephone No.  330-482-2173 Fax No.  330-482-6190 Email Address |willard @ columbianaohio.gov

Contact person for Commission Staff use in investigating customer complaints:
Name Lance Willard Title City Manager
Business address 28 West Friend Street, Columbiana, Ohio 44408-1299

Telephone No.  330-482-2173 Fax No. 330-482-6190 Email Address Iwillard @ columbianachio.gov

Applicant's address and toll-free number for customer service and complaints:

Customer service address 28 West Friend Street, Columbiana, Ohio 44408-1299
Toll-Free Telephone No. 330-482-2173 Fax Nis. 330-482-6190 Biniil Address lwi!lard@columbianaohio.gg
(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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| SECTI_ON _B - APPLICANT AUTHORITY AND AGGREGATION PROG

RAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

' >
Applicant Signature and Title %\f-uuu/ Hw M*«rﬂ , Lance Willard, City Manager
Sworn and subscribed before me this (o dayof Sl Month 9/ |7 Year
hgqa &8 iC —~ — - :
Diha S L;BU— Depep k- DyKe, BookKeeper
Signature of official administering oath Print Name and Title
\\\\\g::‘;t”,’/, — g
N & LML My commission expires on os/21/149

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of

City of Columbiana
A Case No. 031716 |-GA-GAG

for a Certificate or Renewal Certificate to Provide

Natural Gas Governmental Aggregation Service in
Ohio.

County of | columbiana l

State of

Lance Willard, City Manager [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

(8) Affiant further sayeth naught.

\’SE/M»@/ H jbujjlg—‘bw/( , Lance Willard, City Manager j

Affiant Signature & Title

Sworn and subscribed before me this Cﬂ day of JSulLy Month 20177 Year
\\\‘-!‘?.‘Lu, L}OLL |k:b‘ € Lk D\.I}'{t‘; —lﬂocjkktt Jed
Sig\uﬁt‘l@'e M@f@c?m,ﬁdministering Oath Print Name and Title
NP e , £ 4
AT L. A e
Rl R
3 ZO::“\}\‘!\’L/\//’ZL( -~ My commission expires on 05 /97 /19

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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AUTHORIZING ORDINANCE
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" FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS

AGGREGATION

Exhibit A

CITY OF COLUMBIANA

PLAN OF OPERATION AND
GOVERNANCE FOR
MUNICIPAL OPT-OUT
- NATURAL GAS AGGREGATION

ADOPTED BY CITY COUNCIL
uly 25, 2003)
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FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Overview

At the May 6, 2003 general election, local residemts authorized the City of Columbiana
(ﬂ:eCity)tocmteammiﬁpﬂom-mumdwagmﬁmpmm(&eAmﬁm
ngrum)inwmplimoewithSecﬁon4929.260ftheOhioniudCodB. Under the opt-
out nafural gas aggregation program, all eligibic natural gas consumers within the City’s
corporation limits will be sutomatically included in the Aggregation Program initially.
However, all consumers will also be given the opportunity to opt-out or dechine
participation in the Aggregation Program as detailed herein.

MCivspmhmmoAmpﬁmhmmismmtlmdmn
interests in emerging corpefitive natural gas markets by aggregating natural gas loads
within the City’s corporation limits (including municipal facilities) and negotiating
affordsble, relisble natural gas supplies and other related services on bebalf of local
consumers. The City may pursue this purpose individualty or in cooperation with other
entities.

Many small commercial and residential natural gas consumers fack the leverage to
effectively negotiate natural gas supply rates and services. A governmental aggregation
program provides them with an option for professional representation and the bargaining
power of a larger, more diverse consumer group that may be more aftractive to suppliers,
aliowing them to effectivety participate in the competitive process and achieve benefits.

1. Description of Servives

The Aggregation Program is designed to reduce the amount a consumer pays for natural
gas energy, and to gain other favorable economic and non-ocomomic terms in service
contracts. The City will not buy and resell netural gas, but will represent collective
consumer interests to set terms and conditions for service. Through a negotiation
process, the City will develop a contracs with @ Competitive Retail Natoral Gas Services
Provider (CRNGS Providey) or Providers for firm all-requirements natural gas service.
Once the contract has been finalized, it will be submitted to the Columbiana City Council
for approval.

The Aggregation Program covers the nxtmral gas supply portion coly of a participant’s
namoral gas bill. Columbia Gas of Ohio (COH) will continue 1o deliver natural gas to
Aggregation Program participants® homes and businesses through ifs natural gas
distribution system 23 a monopoly function reguiated by the Public Utilities Commisaion
of Ohio (PUCO). COH will alsc contimue to instal), operate and maintain its system of
pipelines, Rights of Way, meters and other natural gas disyibution components,
Aggregation Program participants should continue 1o call COH if their nsiural gas is



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

interrupted or if they have billing questions. The PUCO will contimie to ovessee COH
natura gas safety and reliability service standards,

Ovesight of the Aggregation Program will be the responsibility of the City Matager,
who sheil report to the City Counclt, The Chiy Manuger, subject to City Commil
approval, will have the suthotity to develop specifications for the Aggregation Progrun,
to appoint an Aggregation Progrem Manager, snd to select, hire and manags the CRNGS
Provider. The CRNGS Provider and the Aggregation Program Manager will work undey
the dircetion of the City Manager with the sdvice and counsel of the City Attomey.

Due b the eomplexity of the natural gas utility indusiry and the uncertsintios of its
asaoctated restructuring activitics, the City of Columbiana may contract with a Conwnitan
or consultants to provide the necossary expestise to represent the City's interest in
legistative and regulatory maiters and/or to serve as the Aggregation Program Manuger.
Such services muy include, but are not limited to, facilitating consumer enrolhment and
opt-out, assisting with consumer education, addressing commmer questions and corcemns,
providing reports on program operation, cnroliment and savings, negotisticg foture
CRNGS -Provider contracts, and representing the City in dealings with CRNGS
Prw‘igers. COR, the Qhio Legislature, the PUCO and the Ohio Consumer's Connssl
(QCC),

The City deems any and all information related to sn ellgible customer to be confidential
and proptictary trade secret information. The CRNGS Pravider ghall keep all cligibie
customer information provided to it by the City or COH in supplying ligible customers
within the City’s corparation fitit confidentia) and shall not disclose such information to

. any third purty, unless such disclosure is required ta seeve sny eligible customer, the third

party agrees to keep such eligible custorner information confidentisl, and the City
consents to the disclosure of such infurmation to the third party.

The City will requirs any CRNGS Provider to disclose any subcontyaciors that it uses in
fulfitiment of the services described hersin.

The CRNGS Provider will provide a Jocal or toll free telephone umber for pacticipant
quextions and comcerms abowt coroltment, opt-owt provisionz, biling med other
Agprogation Program issues.

The CRNGS Provider will develop intemat comtrols and processes to help ensure that thy
City remains in good standing s a govemments] aggregator that complies with all Jaws,
rules and regulations regarding the same as they may be periodically amended,

Natural gas service reliability is an cssential to Aggrogstion Progvam partitipiats. The
City will strive to provide high-quality service and teliability through provisions of the
CRNGS Provider contract, through traditional proceedings relsted to COH distribution
services; and through direct discussions with COH concerning sperific or general
problems related to quality and reliability of its distribution systers.
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If for any reeson 8 CRNGS Provider fails i provide uninterrapted service, the City will
atteatpt 10 gcquire an elternative natarsl gas supply. If this attempt fails, participants will
defsult to COH established tariff mtes. In no case will participants be without natural gas
as the result of the CRNGS Provider's failure to provide unintecrupted service. The City
wil seek to minimize this risk by contracting culy with repuiable CRNGS Providers that
demonstrate relible service. The City also intends to inchade conditions in its CRNGS
Provider contract that will indemunify perticipents against risks or problems with natoral
gas supply service and price.

All Aggregation Program participants shall enjoy the proiections of law afforded to
consumers s they currently exist or as they may be amended from time o time. These
include rights to question billings ot servios quakity or servics practices. All progrm
participants shall also emjoy the imdividual right to decline participation in the
Aggregation Program subject to the terms and conditions contsined herein.

All Aggregation Program perticipants will be treated equitably. They will be guarmteed
therighttomiwmdmhedispumvﬁ!bﬂwCRNGSPmﬁdm,hpwvidﬂdﬂmﬂM
notices and information; and glweys retain the right fo opt-out of the Aggregation
Progran or switch suppliers subject to the terms and conditions contained herein,

All consumers within the City’s corporation limits shall b eligible to participate i the
Aggregation Program subject to the terms and conditions described herein, Ohio law,
PUCO rules and regulation governing namral gas service, and COH spproved tariffs.

Service under the Aggregation Program shall include all eligible customer classes in
adherence with universal service principles and requirements, and the traditional non-
discriminntory practices of local government, CRNGS Provider contracts shall comain
provisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers ahﬂlmnﬁnmbjeuwﬂlpmﬁdmuofoﬁo Isw and PUCO
rules and regulations as they may be amended from time to time regarding their vights to
retarn to COH General Service and participation in the Aggregation Program.

The City developed this Plan of Operstion and Governance in complisace with Ohio law
regarding municipal opt-out aggregation of nafural gas consumers, including two public
hearings prior to its adoption,

The Columbiana City Council shall approve through resolution or ordinance the
Aggregation Program’s Plan of Operation and Goversance in accordance with Chio
Revised Code Section 4929,26, Amendments to the Plsn of Operation and Governamee
may be subject to Columbiana City Council approval and filing with the PUCO.

After sdoption of the Plan of Operation and Govemance, the City will file with the
PUCO for governmentsl aggregator cestification and also register 88 a govermnental
aggregator with COIL.



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Aggregation Program mmummjmmmmmmmmmmﬁ '
asoihermmmlgaswmumm,mmdmgpaymmtofhumgmdmsthmmsmd
oﬂwrcqmpmmtmmrybmryoutuuhlyopmnm

The Aggregation msrammybedmomuedmmthn termination ow:piruionoftbe
CRNGS Provider contraet without any extension, rénewal or subsequent contrast being
executed. In the event of Aggregation Program teymination, each paticipant will receive
notification at least 60 days prior to such program termination md eould returm ta COH
General Sexrvice Rale or select another approved CRNGS Provider,

2. Determinatiop of Rates

The City will not buy snd resell natural gas to Aggregstion Program participants, The
Citymllaggxcgatanalurﬂgaa]mdamﬂmtbccltyscmpmmmwm
municipal facilittes, Through & competitive sslection process, the City will develop and
nepotiote a contract with & CRNGS Provider or Providers for firm, all-requirements
service, The eoatract will contain myutually agrocable price terma for affordshls, reliable |
patoral gas supplies and other related services, The City muy purme this purpose
individually or in couperation with other entities. Contracts will be manitored by the
City on behalf of ¢consumers,

CRNGS Providers will supply infommation on netural gas supply charges by COH
customer rate classification or other appropriate pricing catcgory as approved by the City,
All natural ges supply cherges will be fully and prominently disclosed in contumer
emroltment matevials and wiil be subject to approval by the Colummbiana City Counsil.

The City will comtract only with a CRNGS Provider or Providers that meet a1 8
minimun the Sollowing oriteria:

1. Certified CRNGS Provider by the PUCO

2. Registered with COH

3. Have a servive agreement under COH Gus Transportation Service Tariff

4, Successfully completed Electronic Dats Interchange (EDI) computer system testing
with COH and that CRNGS Provider's EDI computer systea is capuble of effactively
processing Aggregation Program BDI transactions in a timely manner

5. Mgeet slandards of ereditworthiness established by the City

6. Have & customer czll cemter cepable of effectively handling participants*® questions,
concerns und disputes in a timely manner using » toll-free telephone number

7. Hold the City hamless fror any financial obligations arising from offering aatursl
gas amblor energy-related services to A ggregntion Frogram participante

The CRNGS Provider’s contract will run for & fixed term (i.¢., one 1o five years) and
vontain atl pricing, cherges, esrly temination fees, etc. in clonr and easily wderstond
termsg, and it will include a sales tax instead of & gross receipts tax,




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION '

The CRNGS Provider's rtes will include an administrative fes, which shall (if
implemented) be collectsd on behslf of the City to fund fh implementation and
sdministration of the City's Aggregation Program. The administrative fec Will be
adjusted amually to tover the City's cost of administering the program. The foe will be
reviewed annually to ensure that the amounts coliected do pot exceed the cost of

COH assigns customer rate classifications, chameter of service and 2ssociated regulated
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service
charges, consumers will continve to be billed for COH scrvice and delivery charges.
M&M&Ciwmypuﬁdmmwwnpm@mhma
consumers regarding these repulated rates, it cannot assign or alier customer rate
classifications.

3. Plap for Providing Ont-ont Notice

Initially, cach eligible consumer within the City’s corporation Jimits Will be entomatically
included in the Aggregation Program. However, prior to actual enyoliment, cach
congumer will receive 2 notice from the City detailing the Aggregation Program’s rates,
terras and conditions. .

Each consumer will then bave a 21-day pexiod to opt-out of or decline to participate in
the Aggregation Progtam without charge. Consumers opting out of the program will
remain ot Columbia Gas of Ohio’s (COH) catablizhed tariff rates until such time 83 they
sslect an approved CRNGS Provider. A similar opt-out period will be offered every two
years during which time consumers can leave the Aggregation Program without paying
an carly termination fee.

After contract approval by the Columbiana City Counci), the CRNGS Provider will work
with the City and COH to identify all eligible consumers within the City’s corporation
limnits.

All eligible consumers will be notified of the rates, charges and other fems and
conditions of participation in the Aggregstion Program and that they will be
automatically enrolled in the Aggregation Program unless they “opt ow” or decline
participation in the program. Consumers wil} be given a 21-day period in which to notify
the City that they wish to opt out or decline participation in the Aggregation Program.

After the initial 21-day opt-out period has elapsed, all eligible consumers who have not
notified the City of their desire to opt out of the Aggregation Program will be enrolled by
the CRNGS Provider st the earliest date practicsble.
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Consumers enrolled in the Aggregation Propeam by the CRINGS Pyovider will receive a
letter from COH notifying them of their envollment. Conmmess will have seven calendar
days to notify COH of any objection to their enroliment in the Aggiesation Progum,
COH will notify the CRNGS Provider of comsamer objections or &y reason that s
tonsumes was not sorolled in the Agpregation Programs,

Custoreers who meet the following criteris will become Members of the aggregation
program:

Ars not currently buying ges from another supplier;
Are ugr to date with their bl payments;

Have not opted out of the program:
Currently have service with COH;

Are classified ns non-mercamtile;

Have not exercised their right of resciavion, of;

Are not on the Peyeentage of Income Payment Plan (PIPP),

New members may opt into the Program upon conteact expiration With an ahtemate
supplier. These members will need to contact the CRNGS Provider for enroBment
- informetion. The CRNG Provider has a right of refusal in sccordancs with criterin
described in this plaw.  °

The CRNGS Provider will build and maintain a database of all Aggregation Program
perticipants. The database will include the name, address g COH acécount number snd
may include other pertinent information a5 agreed upon by the City and the CRNGS
Provides, Such information way include the CRNGS Provider's sccount wanber- GE
different from COH account number), rate cods, rider code (if applicable), most recent 12
months of natural gis consnmption, ind meter reading cycls, The Aggregation Progrom
database will be updated at lesst qoartedly. The City will have the vight to access
information in the dalabase for purposes of auditing,

The CRNGS Provider will report to the City the siams of Aggregation Progrm
enrallment on at least & wonthly basis.

Partioipards who wigh to lesve the Aggregation Program may do so:

¢ During the initial 21-dgy opt-out pariod;

¢ During the seven day rescission pariad;

o During subgequent spt-out period offered by the City st least every two years;
* At any other time; bowever an eatly termination foc may be ssseged.

In ddition to the initial 21-day opt-out pesiod described shove, each participant will be
piven an opportunity 16 opt out of the Aggregation Programn every two years without
paying ap carly termination fee. Consumers wha chooss ta opt out of the Aggregation
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Propremh ot any time other fham Gurmg the wivial 21-day opt-ont pexiod ox during
subsequent opt-otit petiods offered by the City may be subject to an early termination fee.

Any cousumer who opts out of the Aggregation Program will be returned to COH
established tarifY rates until such time as the consumer selects saother approved CRNGS

5, CQustomer Biiling Procedurey

The City plans to utilize COH congolidated billing service in which cach consumer
account receives one bill itemizing the CRNGS Provider’s natoral gas supply charges mnd
COH delivery, transition and other PUCO-approved charges. The billing statement will
be consistent with applicable PUCO nules vl regulations. The City will consider ather
bitling options, including CRNGS Provider consolidated billing, if and when they
become available and if it appesrs advantageous to do 8o

6. Credit and Depogit Policles

Collection, credit and deposit procedures remain the responsibility of the Local Utility,
the sclected supplier and the individual member. Members are required o remit ad
comply with the payment terms of the local utility. This program will not be responsible
for late or no payment on the part of any of its members. The Municipelity will have oo
separate credit or deposit policy. The selected supplier shall not charge more than 1
percent per month for overdue balances owed to the sslected supplier.

The Aggregation Program only impacts the source of netursl ges supply. COH will
continue to deliver the natural ges purchased through the Aggregstion Program to
participants’ homes snd businesses through its naturel gas distribution system.
Participants with question or concerns regarding service delivery or safety, such as a
natural gas outage or odor of gas should continue to contact COH at 800-344.4077,
Meter reading or other biiling questions should also be directed to COH at the same
number. Questions regarding Aggregation Progrant enroliment or opting out should be
directed to the CRNGS Provider. General questions and concerns should be directed to
either the office of the City Manager, City of Columbiana, or the General Manager at
AMPO, Tnc. Disputes unrenalvad by the aforementioned peztics, should be directed to
either the Ohio Consumex’s Counsel or the Public Utilitics Commission of Ohio. The
following table gives toll-free telepbone numbers for use by consumers,
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Question or Concern Telophone Nuntber
Natwai gas owage or | COH 8003444077
interruption
{_Tum naturs] 228 op or off COH 800-344-4077
Meter j COX _ 200-344-4077
To enrll i or opt-out of the | CRNS Provider — Interstate | 800 230-4474
Apggregation Progran Gas Supply
. Hours: Mon — Fri: 8:00 AM -
5:00 PM
Aggrepation Progam AMPO, e, 614 3376222,
 Questions gr conoerms grono@amprohioory |
Unresolved disputas Ohio Consumer’'s Cotinse) B77-742-5622
(residentiul customern) : oco(@oce. state.oh.us
Uniresolved dixputes Public Utiities Comumission | (800)-686-7826 (voice)
(all customers) of Ohio
: (800)-686-1570 (TDD)

Consumers who move info the City after the initie! opt-out period will be not be
WMMiﬁMWMﬁHMMmW@ to somoil.
However, the City cannot guarsntes that the rates, terms and conditions (0 constmers
enroiling in the Aggregation Program afier the initial 21-day opt-out pericd will match

those of the nitia] enrollees.

The same mie will apply to pastisipants who move within the City after the initial opt-out
period, if they gre given a psw account mumber by CORL. ‘That is, they will not be
automatically include in the Progtam, but will be given an opportunity to ye-caroil inder
& new set of tes, terns and conditions,

Participants who relocate within the City limits and retain the same COH aveount
nurber, will be allowed o continue in the Aggregation Program at fheir new location
undez the same terms and conditions us at their former tocation, subject to any switching

fees imposed by COH.
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Residents of the City who initially choose to opt-out of the Program, for whatever reason,
and wish to enroll at a Tater dute, will be treated the saroe as & new resident. That is, they
wiﬂmtmmmbmwofawqiﬁngmm,bmwmboﬁYmm
opportunity to enroll, However, the City canncl guarantes that rafes, tems and
conditions to consumers emolling in the Aggregation Program after the initial 21-day
opt-out period will ratch thoss of the initial enrolleea.

DEFINETIONS

Aggregation

Combining the nstural gas loads of multiple cusiomers for the purposcs of
snpplﬁnsnrmgingﬁwlhcmpplyofwmeﬁﬁvcmnilnMﬂwmm
those customers.

Aggregation Program Manager
Themonmmﬁtydeﬁg\mdhyﬂnmtymwmuthaopmﬁmmﬂ

management of the City of Columbiana’s Municipal Natural gas Aggregation
Program.

Competitive Retail Natura! Gas Service (CRNGS)

A component of retail natursl gas service deemed competitive under the Ohio
Revised Code or pursusnt 1o an order of the PUCO. This includes but is not
limited o the services provided by compefitive relail natural gas scrvice
providers, natyral gas merketers, aggregaiors and guvermmental aggregators.

Competitive Retail Natural gas Service Provider (CRNGS Provider)

Apumnoren&tymﬁﬁedbyﬂn?UCOmdngiﬁwedwi&hCOHwbumppﬁu
or offers to supply & competitive retail natueal gas service over the COH natal
zas distribution system. This term does not apply to COH in ita peovision of
standard offer natural gas sexvice.

10
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Conyumer

Any peyson ot entity that is an end user of nafural gas and iy connected to any pert
of COH natural gas distribution system within the Cily of Columbisna's
corporation limits.

Delivery Charge

Charge imposed by COH for delivering natural gas to & consmmer’s home or
business. The charge inciudes meter reading, billing, travsition corts, maintaining
natural gas system reliability and responding dwing emergencies and outeges
(also called the distribution charge),

Distribution

Delivery of uatural gos to & home or business through COHowhedpip:l.in«,
meters and other equipment. COH distribution xystem operations will renain
regulated by the PUCO. : -

Governmental Aggregator

An incorporated village or city, towaship or county acting a5 an aggregator for the .
provision of ¢ CRNGS under authority confirred under Section 4929.26 of the
Ohio Revised Code.,

Mercantile Customey

A customer that consumes, other than for residential use, more thap five bundred
thousand cubic feet of natural gas per yenr at & single tocution within tha state; ar
& cugtomer that hus three or more location within the state that conswme natngal
Bey, other than for residential use,

Naturyl Gas Related Service

Service dirertly related fo the consumption of natural gas at a consumer's home of
business. This may include, but {5 not Husited to, the installation of metering,
remote reading indices, regulation; the maintenance, repuir or replacement of
applinpces and ofher energy-consuming devices st @ consumer's premises, and the
provision of energy consumption measurement and billing services.

11
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Natural gas Supply Charge

All charges related to the scquisition of uatural gas by the CRNGS Provider, and
its defivery to the City"s distribution system.

Ohio Consumers’ Counsel (OCC)

The Ohio Consumers’ Counsel (OCC), estublished by the Ohio Legisiature in
1976, represents the interests of Ohio’s four million residential utility customers
served by investor-owned utilities- in proceedings before the PUCD, other
regulatory agencies and in the courts. The OCC also educates consumers about
uuhty:smandmolvu complaints individuals have with mvesmr-awmdunhty

companies.

Participant

A consumer emrolled in the City of Columbisna's Municipal Natural gas
Aggregation Program.

Public Utilities Commission of Ohio (PUCO)

Ihemwzgencyehmedwlmmgaﬂmmm{mmndwmmluﬂ
industrial) mcdhymmmeduﬁlmuhavemmadequm.sa&.and

reliable utility serviees at fair prices. The PUCO regulates a wide variety of

investorowned utiliies, including mstural gas, electricity, pipelins,

heating/cooling, local telephone, long distance telephone, wmmh.

wastewater, railroad, household goods carriers, waler transpottation, hazardous

materials carriers, and commercial transportation carriers.

12
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1GSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-4830
Ciiy of Columbinnn
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TEST CUSTOMER
6106 EMERALD PKWY
DUBLIN, OH 43016

February 19, 2015
Dear Resident ar Small Businegss Owner:

Thark you for participating in the City of Columbiana Natural Gas Govemmental Aggregation Program. We are pleased to announce
that the City of Columbiana have selected IGS Energy of Dublin, Chio as the supplier of natural gas to program paxicipants in the City
again for its next term.

As you may recall, under governmental agaregation the City of Columbiama acts on behalf of natural gas consumers in the City to
aegeliale a gas supply contract with eligible suppliers. Both the Clty of Columbiana and IGS Energy muyst be certified by the Public
Uilities Comrigsion of Chio. The Gity of Calumbiana voters approved the implementation of the program via Ordinance No. 03-0-2002
on January 23, 2003, The aggregation program far the City of Columbiana will renew with [GS Energy beginning with your April 2015
Galumbia Gas of Chig {Columbia) biting paaod and end with your March 2016 billing period.

Yaour new price under the City of Columbiana Natura) Gas Aggregation Program will be $0.479 per CCF through your March 2016 billing
period. This new fixed rate of $0.479 per CCF is lower than any olher comparable fixed rate available in the marketplace aceording to
the Public Utilties Commission of Ohio “Apples fo Applas” rate comparison sheet of compstitive suppliers as of January 9, 2015, There is
no charge fo sign up and nu charge o cancel. Please refer to the attached Terms and Conditions for full details of this offer.

You will be autematically re-enrolled in the City of Columbiana Natural Gas Aggregation Program unless you choose o “opt
out” ~ that is, to not participate. There i3 no ¢ost for entoliment and you do not need to do anything 1o be included.

If you want to be exefuded from the City of Columbiana Natyral Gas Aggregation Program you must return the enclosed "Opt-
Qut" form or contact 1GS Ensrgy at 1-877-353-1162 by March 12, 2015, If you do not opt out at this time, you will be enrolled in the
prograr until it expires with your March 2016 billing period.

Under this new program IGS Energy will deliver your gas to Columbia, and then Columbiza will defiver that gas to you. Cokimbia will
maintain the pipeline system that delivers natural gas to your home or business. Columbia will continue to read your rieter and will
continue to send you a monthily bill that will include the gas supply charge fiom [GS Energy. You will stilf contacl Columbla regarding loss
of gas service, odor of gas, or for any other concems or issues having to do wilh your local service. Budget billing and automatic billing
options will continue to be available through Golumbia,

If you have any questions please call 1GS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.r. and Salurdays, from 9:00
am.to 3:00 p.m. EST. For general information on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio
Consumer's Cotinsel {(ww.oer.orq) or the Public Utififies Commission of Ohie (wwa PUCQ ohio.gov).

Sinceraly,

The City of Columblana and IGS Energy
P.S. Remember o return the *Opt-Out® fonm onily it you do not want to partivipate in the Gity of Columbiana Natural Gas Aggregation Progfam.,

It the tome or small husiness for which you have recelved this letfer is not located within the Cily of Columblana, you have recalved this letter in
emor. Please confact IGS Energy at 1-577-343-0162 lo be removed from the aggregation list.

You ake ot eligible to patticipaie in this program i you are cumrently entolled In the PIPP progesm. If you are already under contract with &

competitive retail natural gas service provider, you may incur a centract termination fee or other charges If you Tail o opt-out of the
aggregation program,

15 digit account number as it appears on your Columbia Gas of Chio gas bill.

LIE I O O e

1wish to opt out of the City of Columbliana Natural
Gas Aggregation Program.
Name (Pleage Print)

{Glunck. box ta optaut}
Address ﬂ

Chty, State, Zip

Phong Number

Emal Address
Signature (REQUIRED)

O0QCOH2
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EXHIBIT B-5

EXPERIENCE




The City of Columbiana has experience in negotiating, contracting and providing for common
services for residents of the City. Some examples of experience as a service provider are:

¢ Electric Power purchase, generation and distribution
e Municipal Opt-in Gas Aggregation

e Water and Sewer Service

e Police and Fire Service

Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Columbiana.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their natural gas
aggregation program.

Contractual Arrangements for Capability Standards

The City of Columbiana states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out natural gas aggregation.

Detailed summary of the services being provided:

o Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

e Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

e Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

e Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

e Assist with performing the PUCO requirements for governmental aggregation programs.

e Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

e FEvaluate and manage the ongoing negotiations and/or RFQ or RFP.

e Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recommendations to local officials and staff.

e Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

o  Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.



*  Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.

* Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the carliest date practicable.

e Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters,

*  Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

* Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

*  Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

»  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. :

¢ Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

» As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase I activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program,

Documentation of Contracting Party's Experience in Energy Agsregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 84 municipally owned electric systems in Ohio, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, 1 in Indiana, 1 in Maryland and 2 in West Virginia. Those public power
communities range in size from approximately 10 meters to more than 70,000 meters. Collectively,
AMP member communities serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP owns and operates a 700-MW natural gas combined cycle facility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and mine in
southern Illinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroelectric power projects on the Ohio
River. AMP also is developing, or owns or operates, on behalf of participating members approximately
[IOMW of wind turbine projects and 3.5MW of solar projects.




AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 21-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. currently works with over
35 Ohio communities to offer natural gas and/or electric aggregation programs to residential and small
commercial customers.
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