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Sincl';erely,

August 4, 2017

Beth A. Polen
4511 Edwin Drive NW
Canton, OH 44718

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

AEP case number 16-1852-EL-SS0

To Whom it May Concern:

it hais come to my attention that due to poor decisions and lack of emphasis on renewable
energy resources, the customer charge on our monthly electric bill will increase considerably. |
urge the PUCO to acknowledge the impact such an increase will have on Ohio’s families.
Although my family resides in a relatively comfortable neighborhood, unnecessary and

unforeseen hikes in our expenditures can throw off the delicate balance of our family budget.

We are not independently wealthy; rather, we try to budget carefully and hope for the best when
emergencies arise. We cannot afford random and unnecessary increases to our monthly bills. If
we are expected to be responsible and spend within our means, why shouldn’t our energy
providers also be held accountable? We have upgraded appliances and our HVAC to be more

energy-efficient—what has AEP done? How is the PUCQ reducing our dependence on fossit

fuels in Ohio? Conscionable Ohioans are interested in clean and efficient energy, with an

emphasis on renewable resources such as solar energy. | would like to encourage our PUCO

and-AEP to vigorously pursue such options for our communities, while keeping costs low. Coal
is not the answer for our state or our country, and it has been in decline for years. Invest wisely,

make responsible choices and eliminate superfiuous charges for our families.
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August 4, 2017

Mark D. Hays
4511 Edwin Drive NW
Canton, OH 44718

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

AEP case number 16-1852-EL-SSO

To Whom it May Concern:

It has come to my attention that due o poor decisions and lack of emphasis on renewable
energy resources, the customer charge on our monthly electric bill will increase considerably. |
urge the PUCO to acknowledge the impact such an increase will have on Ohio’s families.
Although my family resides in a relatively comfortable neighborhood, unnecessary and
unforeseen hikes in our expenditures can throw off the delicate balance of our famify budget.
We are not independently wealthy, rather, we try to budget carefully and hope for the best when
emergencies arise. We cannot afford random and unnecessary increases to our monthly bills. If
we are expected to be responsible and spend within our means, why shouldn’t our energy
providers also be held accountable? We have upgraded appliances and our HVAC to be more
energy-efficient—what has AEP done? How is the PUCO reducing our dependence on fossil
fuels in Ohio? Conscionable Ohioans are interested in clean and efficient energy, with an
emphasis on renewable resources such as solar energy. | would like to encourage our PUCO
and AEP to vigorously pursue such options for our communities, while keeping costs low. Coal
is not the answer for our state or our country, and it has been in decline for years. invest wisely,
make responsible choices and eliminate superfluous charges for our families.

Sincerely,

Mk & Hangs

Mark D. Hays



August 4, 2017

Tessa K. Polen
4511 Edwin Drive NW
Canton, OH 44718

Public Utilities Commission of Chio
180 East Broad Street

Columbus, OH 43215

AEP case number 16-1852-EL-SSO

To Whom it May Concern:

it has come to my attention that due to poor decisions and lack of emphasis on renewable
energy resources, the customer charge on our monthly electric bill will increase considerably. |
urge the PUCO to acknowledge the impact such an increase will have on Ohio’s families.
Although my family resides in a relatively comfortable neighborhood, unnecessary and
unforeseen hikes in our expenditures can throw off the delicate balance of our family budget.
We are not independently wealthy; rather, we try to budget carefully and hope for the best when
emergencies arise. We cannot afford random and unnecessary increases to our monthly bilis. If
we are expected to be responsible and spend within our means, why shouldn’t our energy
providers also be held accountable? We have upgraded appliances and our HVAC to be more
energy-efficient—what has AEP done? How is the PUCO reducing our dependence on fossil
fuels in Ohio? Conscionable Ohioans are interested in clean and efficient energy, with an
emphasis on renewable resources such as solar energy. | would like to encourage our PUCO
and:AEP to vigorously pursue such options for our communities, while keeping costs low. Coal
is not the answer for our state or our country, and it has been in decline for years. Invest wisely,
make responsible choices and eliminate superfluous charges for our families.

incerely, /‘7

Tessa K. Polen



August 4, 2017

Maya C. Polen
4511 Edwin Drive NW
Canton, OH 44718

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

AEP case number 16-1852-EL-SSO

To Whom it May Concern:

It has come to my attention that due to poor decisions and lack of emphasis on renewable
energy resources, the customer charge on our monthly electric bill will increase considerably. |
urge the PUCO to acknowledge the impact such an increase will have on Ohio’s families.
Although my family resides in a relatively comfortable neighborhood, unnecessary and
unforeseen hikes in our expenditures can throw off the delicate balance of our family budget.
We are not independently wealthy; rather, we try to budget carefully and hope for the best when
emergencies arise. We cannot afford random and unnecessary increases to our monthly bills. if
we are expected to be responsible and spend within our means, why shouldn’t our energy
providers also be held accountable? We have upgraded appliances and our HVAC to be more
energy-efficient—what has AEP done? How is the PUCO reducing our dependence on fossil
fuels in Ohio? Conscionable Ohioans are interested in clean and efficient energy, with an
emphasis on renewable resources such as solar energy. | would like to encourage our PUCO
and AEP to vigorously pursue such options for our communities, while keeping costs low. Coal
is not the answer for our state or our country, and it has been in decline for years. invest wisely,
make responsible choices and eliminate superfluous charges for our families.

Sincerely,

Masg C. Phlon

Mayd C. Polen



August 4, 2017

Todd E. Polen
4511 Edwin Drive NW
Canton, OH 44718

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

AEP! case number 16-1852-EL-SSO

To Whom it May Concern:

It has come to my attention that due to poor decisions and lack of emphasis on renewable
energy resources, the customer charge on our monthly electric bilt will increase considerably. |
urge the PUCOQ to acknowledge the impact such an increase will have on Ohio’s families.
Although my family resides in a relatively comfortable neighborhood, unnecessary and
unforeseen hikes in our expenditures can throw off the delicate balance of our family budget.
We are not independently wealthy; rather, we try to budget carefully and hope for the best when
emergencies arise. We cannot afford random and unnecessary increases to our monthly bills. If
we are expected to be responsible and spend within our means, why shouldn’t our energy
providers also be held accountable? We have upgraded appliances and our HVAC to be more
energy-efficient—what has AEP done? How is the PUCG reducing our dependence on fossil
fuels in Ohio? Conscionable Ohioans are interested in clean and efficient energy, with an
emphasis on renewable resources such as solar energy. | would like to encourage our PUCO
and AEP to vigorously pursue such options for our communities, while keeping costs low. Coal
is not the answer for our state or our country, and it has been in decline for years. Invest wisely,
make responsible choices and eliminate superfluous charges for our families.

Sincerely,

NPy

Todd E. Polen



Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Chio 43215

AEP case number 16-1852-EL-S50

| am writing you with a concern for my family pertaining the proposed rate increase of our AEP
electric bill. My family is on a very fixed budget, due to my husband being disabled and no longer abie to
work. Then | am a nursing school student that is only able to work part time in order to attend school.
This family also has two other children attending college and one still in high school. With this being
said, you can see why | am concerned about a rate increase. | know there are other family in the same
position or worse off with their finances.

. With the rate increase, there will not be any extra money to save for newer more energy
efﬁcie:nt appliances. Family’s struggle now to keep a roof over head and food on the table, they do not
need to figure out how they are going to pay for yet another utility bill. There are more ways to use
renewable energy. Ohio is approaching the colder season and we rely on energy to keep us warm. Ohio
residents do not need to struggle to pay for that warmth.

Ohio needs to invest into more environment friendly resources. We shouid be utilizing the solar
power that is free and environmentally friendly. There are wind turbines that can be utilized and
methane gas from our landfills need to be put to good use instead of wanting to charge consumers more
mone\'( for the same old system. We cannot rely on coal any more it is harming our environment and it
can run out. Please reconsider raising the price of the utilities you provide as we are not able to pay such

an increase.
Thank you,

ira M Evans

USGP Cdwin 06 NW
Cantan.gtt UUIS



L AEP

b~ 1%S2 -EL- 9550

.m:lR vy Hee oo .

| Regedigrthe g e e ot

My at s &Tw\c,. kg (‘L"f‘] Mo o T =
e Yo oord ose KN otgenses awns ecely
d)'\\ "%\’\5( RE SN \ox < \pJ (&J\ WQMC@ wow - B"“’“\ W he s e
\oo 0&0\{, &b Q\IL(U}MQ’. o \%N’X W W‘B’ \.—0'&

ol

Y630 Choslare Cic N
- Cit
Contan Oft quwg_( "




To the Public Utilities Commission of Ohio,
This in regard to AEP case number 16-1852-EL-SSO.

Please do not increase upfront mandatory fixed fees. This is too much of a hardship for those on fixed
incomes. It’s not fair to have a flat charge no matter how much energy we use.

Monica Coventry
Y e U, 5
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To The Public Utilities Commission of Chio:

This is in regard to AEP case number 16-1852-EL-550

My family is on a budget like most families. When our electric bill goes up it affects the entire famity.
When rate increase is not due to amount of electricity my family uses then this rate is out.of my control.
Why should hard working Chioans pay more for their electric so the shareholders make bigger profits?

When my house needs upgrades or energy efficient appliances, no one else contributes to help fund the
projects or items so why should we pay more.

We have upgraded all lighting in our home to energy efficient light bulbs. Refrigerator/freezer is energy
efficient. The furnace/air conditioning has been upgraded to a dual stage/variable speed with a DC
motor (more energy efficient and a lot less electricity). And we have not seen a decrease in electricity
usage/cost since all of this has been done.

AEP expects us to pay more for electricity to help subsidize their plants and to make greedy
shareholders happy.

I hope you listen to the people in this matter




To the Public Utilities Commission of Ohio,
This ih regard to AEP case number 16-1852-EL-550.

Please do not increase upfront mandatory fixed fees. This is too much of a hardship for those on fixed
incomes. It’s not fair to have a flat charge no matter how much energy we use.

Mark Coventry
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AEP Case Number 16-1852-EL-SSO
Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

To whom it may concern,

We as a family believe that our environment and wildlife are among our maost precious treasures. We
are committed to keeping our country’s air, water, and land clean and safe. By working together, we can ieave
our planet in a better state than we found it.

Using energy efficient utilities wouid only increase the results to save our planet. By increasing the charges to
our electricity will not only hurt everyone financially but it will also discourage others to try harder to be more
efficient. What's the point if we try hard and get charged MORE for it. Having large fixed fees will reduce what
we can save from making our investments elsewhere in more efficient utilities. This takes away our choice and
opportunity to make a difference in a world that is continuously diminishing its resources.

We are com mitted to making the not only a better place but to also last longer for generations to come. Please
consider dropping the fixed fees. Every small step counts.

Sincerely,
Concerned Citizen

Sbd west Blwt wW
Cowiton, OH HHUR
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AEP Case Number 16-1852-EL-SSO
Public Utilites Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

To whom it may concern,

We asia family believe that our environment and wildlife are among our most precious treasures. We
are committed to keeping our country’s air, water, and land clean and safe. By working together, we can leave
olur planet in a better state than we found it.

Using energy efficient utilities would only increase the results to save our planet. By increasing the charges to
our electricity will not only hurt everyone financially but it will also discourage cthers to try harder to be more
efficient. What's the point if we try hard and get charged MORE for it. Having large fixed fees will reduce what
we can save from making our investments elsewhere in more efficient utilities. This takes away our choice and
opportunity to make a difference in a world that is continuously diminishing its resources.

We are committed to making the not only a better place hut to also last longer for generations to come. Please
consider dropg:ing the fixed fees. Every small step counts.

Sincerely,
Concerned Citizen

S0 West 8vd W
Canton, OH Yy 7.%
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August 4, 2017

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

Subject: AEP Case Number 16-1852-EL-SSO

| am a retired senior citizen and only have my Social Security
check to live on, therefore | budget. My daughter's husband died in
2013 and she moved back in with me, | am 95 years young. Any
increase in our utilities put a huge burden on us, even though we share
expenses.

| just purchased a new upright freezer and made my decision
based on the energy savings and what the emissions due to our air.
The Global problem is getting out of hand and something must be done
on each of our parts.

| am a big fan of using solar energy for getting electric and any
thing you can do to save our planet is top of the list too. We need to
conserve our resources, we are old school, we don't have it, then we
don't spend it.

Sincerely,

Cralg M. Moo\r/en O_\V\

SHSE  Toslondd D( @)\6
(endon, OW Wy



August 4, 2017

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

Gentlemen:

] This is about AEP Case Number 16-1852-EL-SSO. My father and |
are retired senior citizens and we only have our Social Security checks
to live on, therefore we budget. Any increases in our utilities put a
huge burden on us.

| just purchased a new upright freezer and made my decision
based on the energy savings and what the emissions due to our air.

I am a big fan of using solar equuipment for getting electric and
any thing you can do to save our planet is top of the list too. We need
to conserve our resources, we are old school, like the saying goes "A
penny saved, is a penny earned".

Sincerely,

el bty

lacelyn Dobransky
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Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

RE: AEP Case # 16-1852-EL-SS0
To whom it may concern,

| understand that AEP is considering nearly more than doubling our monthiy customer charge. As a
family of five, | feel that this increase is excessive and damaging to my family’s budget. We have a son
with special educational needs and every penny that we can put toward those additional expenses is
money well spent. While the current charge may only amount to $10-20 per month, those expenses
add up and over the course of the year represent hours of tutoring that he will not be able to' receive.
That is a sacrifice that we wish to not have to make.

Please pressure AEP to reconsider this extreme increase in this rate so that famiiies like mine; who
already carefully monitor their budgets, can continue to invest in the things which make the most long
term impact in the lives of our children.

Many thanks,
Ryan Hilperts

7609 Adcock Road
Westerville, OH 43082



Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

RE: AEP Case # 16-1852-EL-SSO
To whom it may concern,

My daddy tells me that AEP is considering nearly more than doubling something called our monthly
custQmer charge. | have special educational needs and every penny that my parents can put toward
thosé additional expenses is money well spent. While the current charge may only amount to $10-20
per month, those expenses add up and over the course of the year represent hours of tutoring that | will
not be able to receive,

Please don't let AEP make that change to our bill.
Many thanks,

Shepard Hiiperts

7609 Adcock Road
Westerville, OH 43082



Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

RE: AEP Case # 16-1852-EL-SSO
To whom it may concern,

My daddy tells me that AEP is considering nearly more than doubling something called our monthly
customer charge. My brother has special educational needs and every penny that our parents can put
toward his additional expenses is money well spent. While the current charge may only amount to $10-
20 per month, those expenses add up and over the course of the year represent hours of tutoring that
Shep' will not be able to receive. '

Please don't let AEP make that change to our bill.
Many thanks,
Brooks Hilperts

7609 Adcock Road
Westerville, OH 43082



Bailey Baker
436 Donald Drive
New Philadelphia, Ohio 44663

To whom it may concem,

{ am writing this letter in regards to AEP case number 16-18352-EL-SSQ. My family works off a
budget every month, and increases on my bill that are not in my control or in within my ability to
change are simply not fair. My family works hard, and to put that kind of increase on my bill is not
doable. Please reconsider before placing extra charges on the most expensive utility bill my family

pays.

Regards,
Bailey Baker



Javcie Baker
436 Donald Drive
New Phitadelphia, Ohio 44663

To whom it may concen,

1 am writing this letter in regards to AEP case number 16-1852-EL-SSO. My family works off a
budget every month, and increases on my bill that are not in my control or in within my ability to
change are simply not fair. My family works hard, and to put that kind of increase on my bill is not
doable. Please reconsider before placing extra charges on the most expensive utility bill my famity

pays.

Regards,
Jaycie Baker
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To Public Utilities Commission concerning AEP Case 16-1852-EL-SSO

As a senior who had to retired due to illness and has a spouse working
part time to keep up with the increasing cost for our basic needs, an
increase the AEP is proposing would put a severe dent in my budget.
We are already had a loss of income when 1 became ill in 2003, my
needs are 24 hour a day on oxygen, | have difficulty breathing and
therefore we have to run air on the hot humid days. My electric bill
has already went from $70 a month when | first moved to this
location and now since we are both here and with my needs which
use electric my bill run nearly $200 or more which | have purchase
several energy efficient appliances and my spouse rarely uses the
dishwasher to try to lower bill with not much success. | would hate to
get to the point where we would not have the ability to pay such large
bills. | hope you will consider no large increase for them. We have to
cut corners and | believe they should have to find more efficient ways
too.

Sincerely,

Goud ¢ B2

- DAVID C, BECKLEY
ANNA M. BECKLEY
454 STRATFON AVE SW

NEW PHILADELPHIA, OH 44663



To Public Utilities Commission concerning AEP Case 16-1852-EL-SSO

As a senior who has retired and has to work part time to keep up with
the increasing cost for our basic needs, an increase the AEP is
proposing would put a severe dent in my budget. We are already had
a loss of income when my spouse became ill in 2003, his needs are 24
hour a day on oxygen, he has difficulty breathing and therefore we
have to run air on the hot humid days. My electric biil has already
went from $70 a month when I first moved to this location and now
since we are both here and with his needs which use electric my bill
run nearly $200 or more which | have purchase several energy
effi?:ient appliances and rarely use my dishwasher to try to lower bill
with not much success. | would hate to get to the point where we
would not have the ability to pay such large bills. I hope you wili
consider no large increase for them. We have to cut corners and |
believe they should have to find more efficient ways too.

Sincerely,

DAVID C. BECKLEY

ANNA WM. BECKLEY

454 STRATTON AVE SW
NEW PHILADELPHIA, OH 44663



Larry Kilpatrick

319 Gibbs Ave SW

New iPhiladelphia, Ohio 44663
Date %[/ IY17

Public Utilities Commission of Qhio
180 East Broad Street
Columbus, Ohio 43215

Dear fublic Utilities Commission of Ohio:

I'm w}‘iting this letter in reference to AEP Case number 16-1852-EL-S50. My family is on a very tight
budget and a iarge increase in our power biit will be a major hardship for us. The majority of my
famihj is on expensive medicine and an increase in mandatory residential fixed fees, could take from
our medical budget.

Additionally, | would much rather see Ohioans spend money on high efficiency appliances and
renewable energy sources such as solar panels than give AEP even more money to continue using
non-clean energy sources. Ohioans should be focusing on being as efficient as possible and heading
in the direction of using more clean energy sources.

Sincergly,




Patricia Kilpatrick

319 Gibbhs Ave SW

New Philadelphia, Ohio 44663
8/16/2017

Public Utilities Commission of Ohio
180 East Broad Street
Colurnbus, Ohic 43215

|

Dear;Public Utilities Commission of Ohio:

I’'m writing this letter in reference to AEP Case number 16-1852-EL-550. My family is on a very tight
budget and a large increase in our power bill will be a major hardship for us. The majority of my
family is on expensive medicine and an increase in mandatory residential fixed fees, could take from
our medical budget.

Additionally, | would much rather see Ohioans spend money on high efficiency appliances and
renewable energy sources such as solar panels than give AEP even more money to continue using
non-dlean energy sources. Ohioans should be focusing on being as efficient as possible and heading
in the direction of using more clean energy sources.

Sincerely,

ot ¥l pabiod

Patricia Kilpatrick



Jody Kilpatrick
319:Gibbs Ave SW
New Philadelphia, Ohio 44663

oate 5/)4/17

Pubiic Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Dear, Pubiic Utilities Commission of Ohio:
i
’m v@rriting this letter in reference to AEP Case humber 16-1852-EL-550. My family is on a very tight

budéet ana a targe increase in our power bl will be a major hardship for us. The majority of my
family is on expensive medicine and an increase in mandatory residential fixed fees, could take from
our medical budget.

Additionally, | would much rather see Ohioans spend maoney on high efficiency appliances and
renewable energy sources such as solar panels than give AEP even more money to continue using
non-ciean energy sources. Ohioans should be focusing on being as efficient as possible and heading
in the direction of using more clean energy sources.

Sincerely,

Jody Kilpatrick
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8/16/17

To: Public Utilities Commission of Ohio
- 180 East Broad Street
- Columbus, OH 43215

Please consider the impact that coal is having on our
environment, our lives, our children’s lives and future
generations when voting on the proposed AEP increase,
case number 16-1852-EL-SSO.

It’s important to support ciean energy and not fossil fuel
energy that will harm our environment with toxic waste,
dirty air and water pollution. The proposed AEP customer
charge increase that would help to support the use of coal
is supporting energy that is toxic to our environment and
to us in many ways. We must use clean energy sources
for our needs.

The proposed rate increase would also hurt our family
financially and add to the difficulties of raising our family.

Our family is asking the commission to support
investment in clean energy and to keep our energy costs
down.

Thank you,
- Sincerely, /



8/16/17

To: Public Utilities Commission of Ohio
- 180 East Broad Street
Columbus, OH 43215

Please consider the impact that coal is having on our
environment, our lives, our children’s lives and future
generations when voting on the proposed AEP increase,
case number 16-1852-EL-SSO.

It's important to support clean energy and not fossil fuel
energy that will harm our environment with toxic waste,
dirty air and water pollution. The proposed AEP customer
charge increase that would help to support the use of coal
is supporting energy that is toxic to our environment and
to us in many ways. We must use clean energy sources
for our needs.

The proposed rate increase would also hurt our family
financially and add to the difficulties of raising our family.

Our family is asking the commission to support
investment in clean energy and to keep our energy costs
down.

Thank you.
Sincerely,

o s N Y

Da,d\:d Lot



8/16/17

To: Public Utilities Commission of Ohio
180 East Broad Street
- Columbus, OH 43215

Please consider the impact that coal is having on our
environment, our lives, our children’s lives and future
generations when voting on the proposed AEP increase,
case number 16-1852-EL-SSO.

It’s:important to support clean energy and not fossil fuel
energy that will harm our environment with toxic waste,
dirty air and water pollution. The proposed AEP customer
charge increase that would help to support the use of coal
is supporting energy that is toxic to our environment and
to us in many ways. We must use clean energy sources
for our needs.

The proposed rate increase would also hurt our family
financially and add to the difficulties of raising our family.

Our family is asking the commission to support
investment in clean energy and to keep our energy costs
down.

Thank you.
Sincerely,

v
%
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Dear Pubtic Utilities Commission,

This letter is to oppose AEP case number 16-1852-EL-550. As a young coupie who just
purchased our first home in 2016, we are used to seeing increases in utility bills when moving from an
apartment to a home. However, if our AEP bill were to increase by 119%, not only would this put
complications on our current lifestyle, but our future plans as well. Qur dream is to start a family very
soon, but if our AEP bill (which we have no abilities to reduce or control) was to double, our budget
would not adequately support our dream and therefore cause us to wait longer to start our family. We
all know that life is too precious, and we don’t want to wait any longer, but please know that by ailowing
AEP to increase their rates would significantly impact our lives and what we have been working so hard
to achieve.

Sincerely,

Jacob Christ
Yoo Mhgdee Or s
Newy ?L\\Qr oS WY 3



Dear Public Utilities Commission,

This letter is to oppose AEP case number 16-1852-£L-SS0. As a young coupie who just
purchased our first home in 2016, we are used to seeing increases in utility bills when moving from an
apartment to a home. However, if our AEP bill were to increase by 119%, not only would this put
coraplications on our current lifestyle, but our future plans as well. Qur dream is to start a family very
soon, but if our AEP bill (which we have no abilities te reduce or control} was to double, our budget
would not adeguately support our dream and therefore cause us to wait longer to start our family. We
all know that life is too precious, and we don’t want to wait any longer, but please know that by allowing
AEP to increase their rates would significantly impact our lives and what we have been working so hard
to achieve.

Sincerely,

Katelyn Christ

Yy Miske D SN
Ngos PRla 0 tF MH6k3



Jessica Baker
436 Donald Drive
New Philadelphia, Ohio 44663

To whotn it may concern,

1 am writing this letter in regards to AEP case number 16-1852-EL-SSO. My family works off a
budget every month, and increases on my bill that are not in my control or in within my ability to
change are simply not fair. My family works hard, and to put that kind of increase on my bill is not
doable. Please reconsider before placing extra charges on the most expensive utility bill my family

pays,

Regards,
Jessica Baker



Casey Hanlon
436 Donald Drive
New Philadelphia, Ohio 44663

To whom it may concern,

I am writing this letter in regards to AEP case number 16-1852-EL-SSO. My family works off a
budget every month, and increases on my bill that are not in my control or in within my ability to
change are simply not fair. My family works hard, and to put that kind of increase on my bill is not
doable. Please reconsider before placing extra charges on the most expensive otility bill my family

pays,

Regards,
Casey Hanlon



Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

RE: AEP Case # 16-1852-EL-550
To whom it may concern,

( understand that AEP is considering nearly more than doubling our monthly customer charge. As a
family of five, | feel that this increase is excessive and damaging to my family’s budget. We have a son
withispecial educational needs and every penny that we can put toward those additional expenses is
money well spent. While the current charge may onlv amount to $10-20 per month, those expenses
add up and over the course of the year represent hours of tutoring that he will not be able to receive.
That is a sacrifice that we wish to not have to make.

Please pressure AEP to reconsider this extreme increase in this rate so that families like mine, who
already carefully monitor their budgets, can continue to invest in the things which make the most long
term:impact in the lives of our children.

Mam} thanks,
Jeff Hilperts

7609 Adcock Road
Westerville, OH 43082



Public Utilities Commission of Ghio
180 East Broad Street
Columbus, OH 43215

RE: AEP Case # 16-1852-EL-550

To whom it may concern,

i
My daddy tells me that AEP is considering nearly more than doubling something called our monthly
customer charge. My brother has special educational needs and every penny that our parents can put
toward his additional expenses is money well spent. While the current charge may only amount to $10-
20 per month, those expenses add up and over the course of the year represent hours of tutoring that
Shep will not be able to receive.

Please don’t let AEP make that change to our bill,
Many thanks,
Britton Hilperts

7609 Adcock Road
Westerviile, OH 43082
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PUCO,

We live on a fixed income and do not need anymore rate hikes
on our electric bill! Big fixed fees will reduce our ability to invest
n}a energy saving products.

We need efficient and clean energy!!

THANKS, '

0,8 3RP sT. S.E
MNEW PHICA. O 496(3

AEP case humber 16-1852-EL-SSO
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PUCOQ,
We live on a fixed income and do not need anymore rate hikes
on our electric bilit  Big fixed fees will reduce our ability to invest
‘in energy saving products.
We need efficient and clean energy!!
THANKS,
(€.
joc¥ 3> STSE,

OE o PHLFOELLE © 0O
yrce s

AEP case number 16-1852-EL-SSO
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To: F?ublic Utilities Commission of Chio
1?0 East Broad Street

Columbus, OH 43215

Please reconsider the proposed increase in the monthly customer charge. This increase will
adversely affect our household budget, especially as we transition to a fixed retirement income. This
incre:ase in mandatory residential fixed fees will take a chunk out of our manthly financiai planning.

Susan Honkonen

AEP case # 16-1852-EL-SS0
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August 16, 2017

public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH. 43215

Dear Sirs:

My | live on a very fixed income. { literally watch every penny we spend to assure we have enough to
make ]it through each month. .

Please do not allow American Electric Power to increase mandatory residential fees.” With the increases
in healthcare prescription medicine, groceries, etc., this would just add to our hardship.

Thank you.

Sincerely, %

Richard K. Martin

1175 Larkin Drive SW

New Philadelphia OH. 44663
Rkmartin1175@gmail.com

ook [ -1 852 -%( -<S O
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August 16, 2017

Publie Utilities Commission of Chio
180 E'?';\st Broad Street
Colungbus, OH. 43215

Dear Sirs:

My husband and [ live an a very fixed income. We literally watch every penny we spend to assure we
have enough to make it through each month. After | retired following 45-years of working as an
Execu;tive Assistant, | was surprised that my Social Security was reduced significantly because | had
worked for nine years at a State University while my daughter’s were attending college. | had no idea
that | would be penalized like that, and it's been a hardship.

Please do not allow American Electric Power to increase mandatory residential fees. With the increases
in healthcare, prescription medicine, groceries, etc., this would just add to our hardship.

Thank you.
Sincerely,

Sheila R. Martin

1175 Larkin Drive SW

New PHiladelphia OH. 44663
Rkmartin1175@gmail.com

COpe | - 1852, - £C-550
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Ging;tar Coss
315 Springbrook Dr SE
New. Philadelphia, OH 44663

August 16, 2017
To Whom it May Concern:

Pleaée do NOT consider fixed rate charges in Ohio. | am opposed to AEP case # 16-1852-EL-SSO,
as it will especially impact low and middle class citizens of this state.

Sincerely,
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As a customer of AEP, | disagree with any and all rate hikes proposed by the company. | feel even more
strongly about this if the proposed hike if it is an effort to clear bad debt off of the books stemming from
poor or failing business ventures.
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As a customer of AEP, | disagree with any and all rate hikes proposed by the company. | feel even more
strongly about this if the proposed hike if it is an effort to clear bad debt off of the books stemming from
poor or failing business ventures,
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Public|Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

To whom it may concern:
Invelving AEP case number 16-1852-EL-S50, | strongly oppose any increase in price made by
American Electric Power or any other utility company that will affect my monthly budget, which is

stretched far enough as it is.

Sincerely,
AR LIl
Brittany Richards
ANA  Ceeerside Rd-SB
New Pl edielphiion Cld
UU33,



To: Public Utilities Commissian of Qhio
180 East Broad Street

Columbus, OH 43215

Please reconsider the proposed increase in the monthly customer charge. This increase will
adversely affect our hausehold budget, especially as we transition to a fixed retirement income. This
increase in mandatory residential fixed fees will take a chunk out of our monthly financial planning.

Roger Honkenen

AEP case # 16-1852-EL-550
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