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Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

jstomer Name (Please Print) 

Against 

Customer Address 

Oty State Zip 
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Account Number 
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Utility Company Name 

Customer Service Address (if different from above) 

City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 
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Customer Telephone Number 

rn^s IS t o c e r t i f y tfeat the imaaes appearing a re a» 
accura te and complete reproduct ion of a case f i l e 
ctocument delis^-Qd in the regular course of business , 
technician S^Mi"^ mho Processed |[j[ 2 8 ?fl17. 

180 East Broad street 
Columbus, Ohio 43215-3793 

Updated July 14.2017 
(614) 466-3016 

www.PUCO.ohio.gov 

http://www.PUCO.ohio.gov
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Gblumbl̂ -Gas* 
of Ohio 
A NiSource Company 

Contact Us 

Account Number; 19316550 001 000 4 
Statement Date: 04/13/2017 
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p h o n e 
E m e r g e n c y Se rv i ce 2 4 / 7 
1 - 8 0 0 - 3 4 4 - 4 0 7 7 
For gas leaks o r o d o r s o f gas 

Cus tomer Serv ice 
1 -800 -344 -4077 

_^-7,.a.rn._- 7 p.m. Mon . - Fr i . 
8 a.m. -'"12 p.m. Sat. 

For hea r i ng - impa i red relay cal l 711. 

W e b 
Make p a y m e n t s a n d access y o u r 
accoun t at C o l u m b i a G a s O h i o . c o m 

Mobile 
Make paymen ts and access y o u r 
accoun t at m .Co lumb iaGasOh io .com 

Mai l P a y m e n t s 
C o l u m b i a Gas of Oh io 
P.O. Box 742510 
Cinc innat i , O H 45274 -2510 

A u t h o r i z e d P a y m e n t L o c a t i o n s 
F ind loca t ions on l ine at 
Co lumb iaGasOi i i o . com 

Your Safety 
in case of an emergency , suc l i as o d o r of gas, 
ca rbon m o n o x i d e or f i re : 
1. Leave the area immed ia te l y . 
2. Leave w i n d o w s and doo rs in the i r 

pos i t i ons a n d avo id d o i n g a n y t h i n g t ha t 
cou ld cause a spark. 

5. F r o m a s^fe area, cal l 911 a n d C o l u m b i a 

A l w a y s Cal l 8-1-1 B e f o r e Y o u D i g 
If you ' re p lann ing a h o m e or l andscap ing 
p ro jec t , cal l O.U.P.S. at 8-1-1 at least t w o 
business days be fo re d i g g i n g . A rep resen ta t i ve 
wi l l m a r k t he a p p r o x i m a t e l oca t i on of 
u n d e r g r o u n d ut i l i ty l ines fo r f ree. 

Know wrhaft below, 
Call before you dig. 

E m p l o y e e I d e n t i f i c a t i o n 
A l l of our emp loyees and c o n t r a c t o r s ca r r y 
p h o t o iden t i f i ca t ion . If s o m e o n e c la ims t o 
represent us, ask t o see iden t i f i ca t ion . Call t he 
po l i ce if y o u see susp ic ious ac t i v i t y . 

Account Profile 
C u s t o m e r N a m e : 
Mike Papadak is 

A c c o u n t N u m b e r : 
19316550 0 0 1 0 0 0 4 

You r C o n t a c t I n f o r m a t i o n : 
5 3 4 6 Pin Oak CR 
Shef f ie ld O H 4 4 0 5 4 - 2 4 0 8 

T y p e o f Cus tomer : 
Resident ia l 
Cus tomer CHOICE P r o g r a m 

Is y o u r c o n t a c t i n f o r m a t i o n co r rec t? Make all changes o n the reverse s ide. 

Account Sumnnary 
Previous Amount Due on 03/24/2017 
Payments Received by 03/17/2017 Thank you 

$86.30 
-$86.30 

Balance on 04/07/2017 
Cliarges for Gas Service TInis Period 

$0.00 
+$112.76 

Current Charges Due by 04/28/2017 $112.76 
• If pa i d a f te r 0 4 / 2 8 / 1 7 , a la te p a y m e n t c h a r g e of 1.5% may be app l i ed . 
• For m o r e i n f o r m a t i o n r e g a r d i n g these cha rges , see t h e Deta i l Charges sec t i on . 

W e are requ i red t o inc lude y o u r name, address , and usage i n f o r m a t i o n o n l ists of e l ig ib le 
cus tomers t ha t are m a d e avai lab le t o re ta i l na tu ra l gas supp l ie rs or g o v e r n m e n t a l 
a g g r e g a t o r s , if y o u w ish t o be e x c l u d e d f r o m th is l ist, cal l 1 - 8 0 0 - 3 4 4 - 4 0 7 7 or w r i t e 
C o l u m b i a Gas of Oh io , P.O. Box 2318, C o l u m b u s , O H 43216-2318. 

13 Month Usage History 
Ccf Actual 

Monthly Billing Days 

Meter Number: 
13005841 
Service Address: 
5346 Pin Oak CR 
Slieffield OH 44054-2408 

Meter Read ings ;_2S .^ i l l i ng Days 

Actual Reading cjn 4 / 7 
Actual Reading 

Gas Used (Ccf) 

2559 
2426 

133 

Usage C o m p a r i s o n - Ccf 

Month Ccf Avg Temp 

Apr 16 55 45.5" 

Ccf Per Day 

Mar 17 
Apr 17 

109 
133 

42.4-^ 
41.4'^ 

1,8 
3,8 
4.6 

Y o u r A v e r a g e Mon th l y Usage = 65 Ccf. 
Y o u r To ta l Annua l Usage = 778 Ccf. 
Y o u r next m e t e r read ing d a t e is 
0 5 / 0 9 / 2 0 1 7 . 

//f/^ ? 'rSO 

• Please f o l d o n t h e p e r f o r a t i o n b e l o w , d e t a c h a n d re tu rn w i t h y o u r p a y m e n t . 

http://ColumbiaGasOiiio.com


Helpful Definitions 
Ccf is equal to 100 cubic feet and is used to 
measure your gas usage. 

Estimated Readings are calculated based on 
your typical monthly usage rather than on an 
actual meter reading. 

Fixed Monthly Delivery Charge covers a 
portion of the fixed costs required to ensure 

-thatnaturai gas^ervrcens'a^TciiTBiJie'lcryour' ~' 
home. This amount is the same with each bill. 

Usage Based Charges are basic charges for 
natural gas supply services to retail customers. 
excluding natural gas distribution services. 

Legal Information 
Public Util it ies Commission of Ohio 
If your complaint is not resolved after you have 
called Columbia Gas of Ohio, or for general 
utility information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at htI:p://www.puco.ohio.gov. 
Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service). 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers \n 
matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) f rom 8 
a.m. to 5 p.m. weekdays, or at 
http://www.pickocc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities is available at 
ColumbiaGasOhio.com or by calling 1-800-
344-4077. Information covers rules regarding 
service installation, security deposits, billing 
and payment, payment plans, low-income 
assistance, disconnection and reconnection of 
service, meter reading and testing, usage and 
payment history, natural gas safety, 
maintenance of customer owned service lines, 
employee identification, rate information and 
alternatives. Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
at the PUCO website or phone numbers shown 
above. 

Apples to Apples 
For a comparison of available competit ive 
natural gas suppliers, visit the PUCO website at 
www.energychoice.ohio.gov or call 1-800-686-
7826. 

Bankruptcy Notices 
Mail to Columbia Gas of Ohio, Revenue 
Recovery. PO Box 117, Columbus, OH 43216. 

Other Correspondence (except payments) 
Mail to Columbia Gas of Ohio. P.O. Box 2318. 
Columbus. OH 43216-2318 or contact us at 
ColumbiaGasOhio.com. 

Accoun t Number : 19316550 001 000 ' 

Statement Date: 04/13/20V, 
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Detail Charges 
Fixed Monthly Delivery Charge 
Infrastructure Replacement Program Rider 
Usage Based Charges 

$17.81 
$7.65 
$6.34 

D e l i v e r y - Columbia Gas of Ohio 

Gross Receipts Tax (?) 4.987% 

Taxes & Fees 
• Customer CHOICE "Pro'gram""" 
Gas Supply Cost incl Sales Tax 

Total Curren 
Cur re^ t ' b i l l i f i ^ lwges include sales tax of $5.02 and Ohia^ii^atural 
Cost of $74.35. Ivhich equates to an average per Ccf rate 
terms altd-CQiK!i it ions of your rate structure wi th Ohio Na 
your contract with this supplier. If you have any questions 
rates, please contact Ohio Natural Gas at the number listed 

Customer CHOICE Program 
As a participant of the Columbia Gas Customer CHOICE Program, your gas is being 
supplied by Ohio Natural Gas. This bill reflects Columbia Gas charges for service and 
delivery of natural gas and your supplier's charges for the gas supply. For c|uestions 
about your gas supply charges, please contact Ohio Natural Gas, 817 W Peachtree Street 
Nw #1000. Atlanta GA 30308, at 1-888-442-7288. If your questions are not resolved 
after you have called your supplier or Governmental aggregator, you may call the Public 
Utilities Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) toll free 
number(s) listed under Legal Information in the left column of your bill. 

112.75 
supply 
ever, the 

ded in 
specific 

Message Board 
Enjoy the convenience of managing your account online by enrolling in Paperless 
Billing. Monthly email alerts, 24/7 account access and up to two years of past bills 
and payment history! Enroll today at ColumbiaGasOhio.com/PaperlessBill ing. 
Never worry about missing a payment or wri t ing a check again by enrolling in 
Automatic Payment today at ColumbiaGasOhio.com. 
Tcke thE seasons! highs ar.c! lows ouL by dividjny your yearly energy use into 12 
equal monthly payments - for budgeting that's a whole lot easier. Enroll today at 
ColumbiaGasOhio.com/Budget. 
Want to reduce your natural gas usage by as much as 30%? For a $50 audit fee, a 
trained Home Energy Auditor will identify ways to help save you money, while not 
sacrificing comfort. 

Schedule your audit today by calling 1-877-644-6674 or visit 
CoiumbiaGasOhio.com/HPS. Some restrictions apply. Available on first-come, first-
serve basis. 

C^ / ' 

http://www.puco.ohio.gov
http://www.pickocc.org
http://www.energychoice.ohio.gov
http://ColumbiaGasOhio.com/Budget
http://CoiumbiaGasOhio.com/HPS


Q Ohio Natural Gas 
P.O. Box 14657, Cleveland, OH 44114 

03/16/2017 

Mike Papadakis 
5346 Pin Oak Cir 
Sheffield Village, OH 44054 

Dear Mike Papadakis. 

Let's keep the "heat" between us burning! 

You have been a great customer, and we hate to see you go. 
To keep our relationship going, how about enjoying the 
lowest 6-month or lowest 12-month fixed rates we currently 
offer in your service territory! 

If you signed up with another natural gas supplier, you are 
probably wondering if it's too late. To find out if there's 
still time to rescind your enrollment, contact your utility, 
Columbia Ohio at 1-800-344-4077. 

To stay with Ohio Natural Gas, visit us online at 

onlyong.com/SAVEME2017 or give us a call at 1-866-

404-2659 and mention promotion code SAVEME2017. 

This offer is valid only for enrollments during Mar 2017. 

If you have any questions or would like to take advantage 
of this offer, contact us. We are here to help. 

Sincerely, 

The Ohio Natural Gas Family 

CUSTOMER SERVICE HOURS 
Monday - Friday 8 a.m. to 5 p.m. ET 

1.866.404.2659 

• ^ 

STAY WITH 
AND ENJOY 

THE LOWEST 
JKED RATES 
WE 

•rt ^ i ^ 

12 Month Fixed Plan 

$0,479 
PER CCF* 

6 M o n t h Fixed Plan 

$0,399 
PER CCF* 

ENROLL ONLINE 
oniyong.com/SAVEME2017 

ENROLL BY 
c lxJkp>̂  f i -H^ C&^sjii^) PHONE 

Ot\ i h i l n J - M^-ecLA'~«^.^«^«^ ' t ^^XV\ i>©cK,-A (fe^&Ag 1-866-404-2659 

l/£R 

http://onlyong.com/SAVEME2017
http://oniyong.com/SAVEME2017
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*Price offers are available to residential customers, who use 25,000 CCF peryear or less, enrolling with Ohio Natural Gas during the month 
of Mar 2017 using applicable promotion code. ONG service is available for eligible customers participating in the Customer CHOICE 
program through Columbia Ohio. ONG prices do not include taxes or local utility charges. For more information regarding terms and 
conditions, call I -866-404-2659, write to Ohio Natural Gas, P.O. Box 14657, Cleveland, OH 44! 14, or visit onlyong.com. Early termination 
charges apply for residential fixed price plans (12-Month plan; $150/$75,6-Month plan: $75). Cannot be combined with any other offer. 

©2017 Ohio Natural Gas Match/2017 ONG-0264 

http://onlyong.com

