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AMBITENERGY 

1801 N01II1 l^nar Slieel 
Suilc 600 

Dailas, Texas 75202 
T 214.270.1770 

June 22,2017 

Public Utilities Commission of Ohio, Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

Company Name; Ambit Northeast, LLC 
Certification Case No: 15-1097-GA -CRS 

Dear Sirs: 

Enclosed Is an amended filing for the Renewal Application for Competitive Retail Natural Gas Suppliers 
for Ambit Northeast, LLC. Also included are financial documents that are being filed confidential and 
under Seal. 

Please let me know if you require anything additional regarding this filing. I can be contacted at 
cadamsfg'ambitenergy.com or by telephone at 972.813.2055. 

Best Regards, 

CasedraI Adams 
Regulatory Compliance Paralegal 

t h i s i s to o«rtiily that the iiaagos appearing ara aii 
aocuratffl ana ooMplot© reproduction of a case f i l e 
docxunent d«aiv«a;s)a in the regular coursQ||Oj£ UugiftSfJ* 

www-ambitenergy.com 
Vechniciai^ 

;sd in 
J>at& Procesfle^ 

http://www-ambitenergy.com


Ohio Public Utilities 
Commission 

I ^ ^ ^ ^ ^ E ^ ^ ^ ^ ^ p ^ f t S S S p ^ 
DjiteRiB^iiy^ 

^^i^^^^^^^ 
ORIGINAL CRS 

Case Number 
15 -1097 -GA-CRS 

RENEWAL CERTIFICATION APPLICATION 
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
A-IS - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

j ^ E C t ^ ^ r A r a ^ A N T £ S [ ^ « M A T O 

A-1 Applicant intends to renew its certificate as: (check all that apply) 

Q Retail Natural Gas Aggregator Q Retail Natural Gas Broker ^Reta i l Natural Gas Marketer 

A-2 Applicant information: 

Ambit Northeast, LLC 

1801 N. Lamar Street, Ste. 600 Dallas, TX 75202 
Legal Name 

Address 

Telephone No. (214) 270-1770 Web site Address www.ambttenergy.com 

CuirentPUCO Certificate No. 15-1097-GA-CRS Effective Dates 7/13/2017 

A-3 Applicant information under which applicant will do business in Ohio: 

Ambit Nortlieast, LLC 

1801 N. Lamar Street. Ste. 600, Dallas, TX 75202 

Web site Address www.ambitenergy.com Telephone No. 214.270.1770 

Name 
Address 

A-4 List all names under which the applicant does business in North America: 

Ambit Texas, LLC Ambit Illinois, LLC 

Ambit Catifornia, LLC Ambit Northeast, LLC 

Ambit New York, LLC 

A-5 Contact person for regulatory or emergency matters: 

Name Patricia Zacharle Title Vice President, Legal and Regulatory Affairs 

Business Address 1801 N. Lamar, Ste. 600, Dallas, TX 75202 

TelephoneNo. 214.530.5422 FaxNo, 877.674.9270 EmailAddress pzacharie@ambitenergy.com 
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A-6 Contact person for Commission Staff use in investigating cus tomer complaints : 

Name Victor Quintana Title Sr. Manager, Regulatory Compliance 

Business address ^^^^ ^- ^^^^' street. Ste. 600, Dallas. TX 75202 

TelephoneNo. 214.461.4725 ^ ^ ^ ^ 877.434,9775 EmailAddress vquintana@ambitenergy.com 

A ' 7 Appl icant ' s address and toll-free n u m b e r for cus tomer service and complaints 

Customer service address P-0- Box 660462 Piano, TX 75266 

Toll-Free Telephone No. 877.282.6248 ^ ^ ^o. 214.969.5928 Email Address customercare@ambitener^ 

A-8 Provide "Proof of an Ohio Office and Employee ," in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address , telephone number , and W e b site address of the 
designated Ohio Employee 

Name Capitol Corporate Services, Inc. jjtjg Registered Agent 

Business address 4568 Mayfield Road, Ste. 204, Cleveland, OH 44121 

TelephoneNo. 800.345.4647 p^^ j^o. 800-432.3622 EmailAddress www.capitolservices.com 

A-9 Appl icant ' s federal employer identification n u m b e r 32-0411643 

A-10 Appl icant ' s form of ownership: (Check one) 

L J Sole Proprietorship L j Partnership 

L—l Limited Liability Partnership (LLP) [/] Limited Liability Company (LLC) 

L J Corporation L J Other 

A - t t (Check all t ha t apply) Identify each na tu ra l gas company service a rea in which the appl icant is 
cur ren t ly providing service or intends to provide service, including identification of each customer 
class tha t the appl icant is current ly serving o r intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer tiiat consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, "Mercantile customer" excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.) 
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Dominion East Ohio 

buke^bergvOBio 

Vectren Energy Delivery of Ohio 

/ 

Residential 

/ pwnm 
Residential 

Small Commercial 

idential Small Commercial 

Lai^e Commercial / IndustriaJ 

Lai^e Commercial / Industrial 

A-12 If appl icant o r an affiliated interest previously part ic ipated in any of Ohio ' s Na tu ra l Gas Choice 
p r o g r a m s , for each service a rea and cus tomer class, provide approx imate s ta r t date(s) and /or end 
date(s) t h a t the applicant began delivering and /o r ended services. 

Ij/J Columbia Gas of Ohio 

I / Small Commercial Beginning Date of Service February 26,2016 End Date Active 

n 
Industrial 

I I Dominion East Ohio 

Dl 

Beginning Date of Service 

Small Commercial Beginning Date of Service 

n Industrial Beginning Date of Service 

0 Duke Energy Ohio 

End Date 

End Date 

End Date 

/ Small Commercial Beginning Date of Service July 20,2016 

Industrial Beginning Date of Service 

I I Vectren Energy Delivery of Ohio 

^^^^^^^ft i^B^^^^^ft^^K^^^^^^^ 

End Date Active 

End Date 

tJi-ff cS^"/ ' i>iHi§s.; "• 

Small Commercial Beginning Date of Service End Date 

Industrial Beginning Date of Service End Date 

A-13 If not cur ren t ly part icipat ing in any of Ohio ' s four Na tura l Gas Choice P r o g r a m s , provide the 
approx ima te s t a r t date tha t the appl icant proposes to begin delivering services: 
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I I Dominion East Ohio Intended Start Date 

{Zlj OukeEnergj-Ohy. ^ i ' ^ ^ ^ ^ B I ^ ^ ^ ^ ^ B l -

Vectren Energy Delivery of Ohio Intended Start Date 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

A-14 Exhibit A-14 "Principal Officers, Directors & Partners/' provide the names, titles, addresses and 
telephone numbers of the applicant's principal officers, directors, partners, or other similar officials. 
Please see Exhibit A-14 

A-15 Exhibit A-15 "Companv Historv/' provide a concise description of the applicant's company history 
and principal business interests. 
Please see Exhibit A-15 

A-16 Exhibit A-16 "Articles of Incorporation and Bvlaws. provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents of the originally filed documents changed since the initial application. 
Please see Exhibit A--16 

A-17 Exhibit A-17 "Secretarv of State," provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State. 
Please see Exhibit A-17 

. SECTION B - AEPLICAMMANAGERIAL CAPABILITY AND E ^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Jurisdictions of Operation." provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services. 
Please see Exhibit B-1 

B-2 Exhibit B-2 "Experience & Plans," provide a current description of the applicant's experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative 

Pleas'e see Exhibit B-2 • 

B-3 Exhibit B-3 "Summary of Experience." provide a concise and current summary of the applicant's 
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.). 
Please see Exhibit B-3 

B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations." provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant's financial or operational 
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status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification. 
Please see Exhibit B-4 

B-5 Exhibit B-5 "Disclosure of Consumer Protection Violations^" disclose whether the applicant, 
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification. 

0 No DYes 

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations," detailing such vioIatLOn(s) and providing all relevant documents. 

B-6 Exhibit B-6 "Disclosure of Certification Denial. Curtailment. Suspension, or Revocation." disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated firom any of Ohio's Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification. 

0 No DYes 

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial. 
Curtailment. Suspension, or Revocation." detailing such action(s) and providing all relevant documents. 

|llJ4l.J|lllillJ|JWi'tpiMlim 
. S E C T I O N C - APPLICANT F I N A N C U . L CM.ABiLn'y..Ar-?B. E X P E R I E N C E 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

C-1 Exhibit C'l "Annual Reports," provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled 
as Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why. 
(This is generally only applicable to publicly traded companies who publish atmual reports.) 
Please see Exhibit C-l 

C-2 Exhibit C-2 "SEC Filings," provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. An applicant may submit a current link 
to the filings or provide them in paper form. If the applicant does not have such filings, then the 
applicant may indicate in Exhibit C-2 that the applicant is not required to file with the SEC and why. 
pfdase see Exhibit C-2 r r i J 

C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant's two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer certified 
financial statements covering the life of the business. If the applicant does not have a balance sheet, 
income statement, and cash flow statement, the applicant may provide a copy of its two most recent 
years of tax returns (with social security numbers and account numbers redacted). 
Please see Exhibit C'3 

C-4 Exhibit C-4 "Financial Arrangements." provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.) 

Renewal applicants can fulfill the requu-ements of Exhibit C-4 by providing a current statement firom an 
Ohio local distribution utility (LDU) that shows that the applicant meets the LDU's collateral 
requirements. 
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First time applicants or applicants whose certificate has expired as well as renewal applicants can meet 
the requirement by one of the following methods: 

1. The applicant itself stating that it is investment grade rated by Moody's, Standard & Poor's or 
Fitch and provide evidence of rating from the rating agencies. 

2. Have a parent company or third party that is investment grade rated by Moody's, Standard & 
Poor's or Fitch guarantee the financial obligations of the applicant to the LDU(s). 

3. Have a parent company or third party that is not investment grade rated by Moody's, Standard & 
Poor's or Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to guarantee 
the financial obligations of the applicant to the LDU(s). The guarantor company's financials must be 
included in the application if the applicant is relying on this option. 

4. Posting a Letter of Credit with the LDU(s) as the beneficiary. 
Please see Exhibit C-4 

If the applicant is not taking title to the electricity or natural gas, enter "N/A "in Exhibit C-4. An N/A 
response is only applicable for applicants seeking to be certified as an aggregator or broker. 

C-5 Exhibit C-5 "Forecasted Financial Statements." provide two years of forecasted income statements 
for the applicant's NATURAL GAS related business activities in the state of Ohio Only, along 
with a list of assumptions, and the name, address, email address, and telephone number of the 
preparer. The forecasts should be in an annualized format for the two years succeeding the 
Application year. 
Please see Exhibit C-5 

C'6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant's current credit rating as 
reported by two of the following organizations; Duff & Phelps, Fitch IBCA, Moody's Investors Service, 
Standard & Poor's, or a similar organization. In instances where an applicant does not have its own credit 
ratings, it may substitute the credit ratings of a parent or an affiliate organization, provided the applicant 
submits a statement signed by a principal officer of the applicant's parent or affiliate organization that 
guarantees the obligations of the applicant. If an applicant or its parent does not have such a credit rating, 
enter "N/A" in Exhibit C-6. 
Please see Exhibit C-6. 
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c-1 

C-8 

Exhibit C-7 "Credit Report,*' provide a copy of the applicant's current credit report from Experion, 
Dun and Bradstreet, or a similar organization. An applicant that provides an investment grade credit 
rating for Exhibit C-6 may enter "N/A" for Exhibit C-7. 
Please see Exhibit C-7 
Exhibit C-8 "Bankruptcv Information," provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in 
the current year or within the two most recent years preceding the application. 
Please see Exhibit C-Q 

C-9 Exhibit C-9 "Merger Information," provide a statement describmg any dissolution or merger or 
acquisition of the applicant within the two most recent years preceding the application. 
Please see Exhibit C-9 

C-10 Exhibit C-10 "Corporate Structure," provide a description of the applicant's corporate structure, 
not an internal organizational chart, including a graphical depicfion of such structure, and a list of all 
affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers 
in North America. If the applicant is a stand-alone entity, then no graphical depiction is required and 
applicant may respond by stating that they are a stand-alone entity with no affiliate within the two most 
recent years preceding the application. 
Please see Exhibit C-10 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

D-1 Exhibit D-1 "Operations." provide a current written description of the operational nature of the 
applicant's business. Please include whether the applicant's operations will include the contracting of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery, 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers. 
Please see Exhibit D-1 

D-2 Exhibit D-2 "Operations Expertise," given the operational nature of the applicant's business, provide 
evidence of the applicant's current experience and technical expertise in performing such operations. 
Please see Exhibit D-2 

D-3 Exhibit D-3 "Key Technical Personnel," provide the names, titles, email addresses, telephone 
numbers, and background of key persoimel involved in the operational aspects of the applicant's current 
business. 
Please see Exhibit- D-3 

Applicant Signature and Title 

Sworn and subscribed before me this 

Signature of official administering oath 

^ i o 

«*ay of " S b t ^ v ^ Month asn Year 

C>a6̂ eAnv.\ lU^JAAs V:c^UixWY ^ W v V ^ 
Print Name and Title 

0 ^ " K ^ ^ X „ , CASEDRAl ADAMS 
i ' i - ^ T t '^°f°'V Public, state Of Texas 
'A./^.-t-.? My Commission Expires m;^ April 22, 2019 

My commission expires on 
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The Public Utilities Commission of Ohio 

In the Mat t e r of the Application of 

Competitive Retail Natural Gas Service 
Affidavit Form 
(Version 1.01) 

Ambit Northeast, LLC 

for a Certificate or Renewal Cert if icate to Provide 

Competi t ive Retail Na tu ra l G a s Service in Ohio. 

Case No. Dl 1097 -GA-CRS 

County of 
Sta te of 

Dallas 

Texas 

Jere Thompson, Jr. [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Secfion 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with ail applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consiuner complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant ifurther sayeth naught. 

Affiant Signature & Title 

Sworn and subscribed before me th 

t{uXa9-(kWv-
Signature of Official Administering Oath 

CASEDRAL ADAMS 
Notary Public, State oJ Texas 

My Commission ExpUes 
April 22. 2019 

Print 

My commission expires on 

rint Name and Title ^ ' PoJco.H^t) 1 
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Exhibit A-14 
Principal Officers, Directors & Partners 
Provide the names, titles, addresses and telephone numbers of the applicant's principal officers, 
directors, partners, or other similar officials. 

Jere W. Thompson 
Chief Executive Officer 
Ambit Energy 
1801 N. Lamar Street, Suite 600 
Dallas, TX 75202 
Phone: 214-270-1770 
Email: ithompson@ambitenergv.com 

Chris Chambless 
Chief Marketing Officer 
Ambit Energy 
1801 N. Lamar Street, Suite 600 
Dallas, TX 75202 
Phone: 214-530-5418 
Email: cchambless@ambitenergv.com 

Laurie Rodriguez 
Chief Financial Officer 
Ambit Energy 
1801 N. Lamar Street, Suite 600 
Dallas, TX 75202 
Phone: 214-461-4737 
Email: lrodriguez@ambitenergv.com 

John Burke 
Chief Information Officer 
Ambit Energy 
1801 N. Lamar Street, Suite 600 
Dallas, TX 75202 
Phone: 214-530-5417 
Email: iburke^ambitenergy.com 

mailto:ithompson@ambitenergv.com
mailto:cchambless@ambitenergv.com
mailto:lrodriguez@ambitenergv.com


Exhibit A-15 

Corporate Structure 
Provide a description of the applicant's corporate structure, including a graphical depiction of such 
structure, and a list of all affiliate and subsidiary companies that supply retail or wholesale natural gas 
or electricity to customers in North America. 

Ambit Northeast, LLC is a wholly owned subsidiary of Ambit Energy Holdings, LLC ("Ambit 
Energy"), a Texas Corporation (see attached page for Corporate Structure diagram). Ambit 
Midwest^ LLC was created in 2013 by founding partner Jere Thompson, Jr, for the sole purpose 
of serving energy customers in deregulated energy markets in North America. In addition to 
Ambit Midwest, LLC, Ambit Energy Holdings, LLC also serves five additional subsidiaries, all 
of which supply retail or wholesale natural gas or electricity to customers in North America: 
Ambit Texas, LLC, Ambit New York, LLC, and Ambit Illinois, LLC, Ambit California, LLC 
and Ambit Northeast, LLC. 

Ambit New York, LLC currently holds an Energy Service Company certificate in the State of 
New York and supplies retail electric and gas services to both residential and small commercial 
customers. In Texas, Ambit Texas, LLC, is currently licensed as a Retail Electric Provider where 
it serves residential and small commercial customers. In Illinois, Ambit Energy currently holds a 
certificate as an Alternative Gas Supplier. Operating under the subsidiary Ambit Northeast, LLC, 
Ambit Energy provides gas and electricity services to customers in Maryland, Pennsylvania, 
Connecticut, Delaware, Massachusetts, New Hampshire, Rhode Island, New Jersey, the District 
of Columbia, Ohio, Virginia and Maine. 

Ambit Energy is not affiliated with any utility distribution companies and does not own any 
generation or production assets. Ambit Energy buys 100% of its natural gas and electricity fi:om 
wholesale providers to serve its customer load. 
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Exhibit A-16 

Articles of Incorporation and Bylaws 
If applicable, provide the articles of incorporation filed with the state or jurisdiction in which the 
applicant is incorporated and any amendments thereto, only if contents of the originally filed 
documents changed since the initial application. 

There have not been any changes since the initial application. 



Exhibit A-17 

Secretary of State 
Provide evidence that the applicant is still currently registered with the Ohio Secretary of the 
State. 

Attached is a copy of the Corporation Detail filing fi*om the Ohio Secretary of State Business 
Filing Portal. 



Corporation Details Page I of 1 

]on Husted 
Oliio Secretary 

]on Husted & the Office I Elettions & Votlrw I Campalon Finance I Legislation & Ballot Issues 1 p îgrnes^es | Records I M^̂ JIa Center | Publicatlon<f 

Business Fil ing Portal 

^Genera l Information ^HBus lness Search ft^UCC Search tt^Trade Mark/Service Mark Search ^^Prepayment Accounts &^Bus iness Report Download n ^ H e l p j 

Conioratlon Details Business Name 
Business Name - Exact 
Detailed Business Search 
Number Search 
Agent/Contact Name 
Agent/Contact Name • Exact 
Prior Business Name Coiporatlon Details | 

EnUty Number 

Business Name 

Rling Type 

Status 

Original Filing Date 

Expiry Date 

Location: 

2400631 

AMBIT NORTHEAST, LLC 

FOREIGN LIMITED LIABILITY COMPANY 

Active 

06/11/2016 

County: State: DELAWARE 

Agent} Registrant Infonnation 

CAPITOL CORPORATE SERVICES, INC. 
4565 MAYFIELD RD. STE 204 

CLEVELAND.OH 44121 
Effective Date^ 06/11/2Q15 

Contact Status: Active 

Filings 1 
Filing Type 

REG. OF FOR. PROFIT UM. UA8. CO. 
TRADE NAME/ASSIGNMENT 
FICTITIOUS NAME RENEWAL 

DateofFllltig 
36)11/2015 
36/17/2015 
32S1/2017 

Document Numtwrflmage 
?01516220124 
?nl61693196S 
201705204072 

1 

Return To Search Page i t Return To Search List I Pr in ter Friendly Report 

file:///Z.7A.%20%20Ambit%20Markets/A. 15%20%20Ohio/Gas%20Application%20Reve... 6/22/2017 

file:///Z.7A.%20%20Ambit%20Markets/A


Exhibit B-1 

Jurisdictions of Operation 
Provide a list of all jurisdictions in which the applicant or any affiliated interest of the applicant 
is, at the date of filing the application, certified, licensed, registered, or otherwise authorized to 
provide retail natural gas service, or retail/wholesale electric services. 

Ambit Holdings, LLC and its subsidiaries ("Ambit Energy") currently conduct retail energy 
supply operations in the following jurisdictions: 

Affiliate 

Ambit California 

Ambit Northeast, LLC 

Ambit Texas, LLC 

Ambit Illinois, LLC 

Ambit New Yorl(, LLC 

Ambit Energy Japan, GK 

State/Jurisdiction 

California 

Maryland 

Maryland 

Pennsylvania 

Pennsylvania 

New Jersey 

IMew Jersey 

Connecticut 

Delaware 

Massactiusetts 

Massachusetts 

IMew Hampshire 

District of Columbia 

District of Columbia 

Virginia 

liilnois 

Rhode Island 

Maine 

Texas 

Illinois 

New York 

Japan 

License No. 

N/A 

iR-1992 

IR-1993 

A-2010-21902769 

A-2012-2289779 
ESL-0111 

GSL-0110 

Docket 11-06-15 

Docket 13-21 

GS-045 

CS-118 

DM-14005 

EA 11-31-6 

GA 11-8-6 

G-39 

Docket 08-0220 

Docket D-96-6 

Docket 2014-00184 

10117 

Docket 09-0571 

N/A 

A0401 

Commodity 

Gas 

Electric 

Gas 

Electric 

Gas 
Electric 

Gas 

Electric 

Electric 

Gas 

Electric 

Electric 

Electric 

Gas 

Gas 

Electric 

Electric 

Electric 

Electric 

Gas 

ESCO 

Electric 



E x h i b i t B-2 

Experience and Plans 
Provide a current description of the applicant's experience and plan for contracting with customers, 
providing contracted services, providing billing statements, and responding to customer inquiries and 
complaints in accordance with Commission rules adopted pursuant to Section 4929.22 of the Revised 
Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Ambit Northeast, LLC possesses sufficient managerial capabilities to serve residential and small 
commercial customers, as is evidenced by the vast number of Ambit personnel who have 
managerial experience with enterprise financial and administration responsibilities as well as 
natural gas sales experience. 

Ambit Energy Holdings, LLC's ("Ambit Energy") management team is made up of seasoned 
executives with over seventy (70) years of combined experience in deregulated utility markets, 
serving both energy (natural gas and electricity) and telecommunications end user residential and 
small commercial customers. 

Ambit Energy certifies that it will adhere to the Minimum Service Requirements pursuant to 
Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio 
Administrative Code. 

Retail Operations 
Ambit Energy currently serves more than 1,000,000 residential and small commercial customers 
in its combined service territories and possesses the required infrastructure to support its 
proposed Ohio effort, including but not limited to fully matured and proven processes, people, 
and infrastructure. 

Ambit Energy will contract primarily through internet-based gas service agreements and will 
offer variable and/or fixed price products to its customer base. Ambit Energy will use traditional 
markethig methods to acquire customers including advertisement, network marketing, and 
telesales for the acquisition of residential and/or small commercial customers, but will prohibit 
door-to-door sales and telemarketing. Instead, Ambit Energy will encourage word of mouth by 
fiiends, relatives, co-workers, and neighbors. 

Customer Enrollment Procedures and Customer Contracts 
Ambit Energy adheres to strict quality assurance protocols, utilizing proven procedures and 
technologies designed to validate each and every order in an automated yet clearly documented 
fashion. Every order that is entered into Ambit Energy's patented customer management system, 
BlueNet, is first verified by a voice recording system. Customers who contact Ambit Energy's 
Customer Care Center to enroll will have the terms of service and contract information frilly 
explained to them at the time of the call. Prior to disconnecting, an Ambit Customer Care 
representative will confirm the customer's choice to switch to Ambit. The telephone recording 
will be retained for one year after the termination or expiration of the customer's contract. 
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Within one business day, a written copy of the contract will be sent to the customer. This 
contract will frilly explain the terms and conditions the customer agreed to during the enrollment 
call and will explain the seven day rescission period, in case the customer wishes to cancel. 

In the event a customer contracts online, following the customer's enrollment, an Ambit 
Customer Care Representative will contact the customer and in a recorded call, will verify the 
customer's choice. A customer's service will not be switched without Ambit's prior acquisition 
of a recorded call of the customer's approval. All such calls will be retained for one year after 
the customer's contract expiration or termination. 

Customer Information Management and Confidentiality 
Ambit Energy considers customer information of the utmost importance and strictly controls any 
and all information submitted by customers. A Customer who enrolls online for Ambit Energy 
service will enter a secured and encrypted online enrollment website maintained by Ambit 
Energy. A Customer who enrolls over the phone by calling Ambit Energy's corporate office 
Customer Support toll-free number will have an Ambit Energy customer service representative 
input their information directly into Ambit Energy's secured and encrypted billing and records 
system. Ambit Energy will not provide or make available to anyone outside the organization 
confidential customer information it receives from the Customer. 

During online enrollment. Customer information will be obtained from the Customer under a 
secure (HTTPS) protocol. The HTTPS protocol is provided through a Customer facing portal. 
The Customer facing portal transmits data to Ambit Energy by encrypting all confidential 
Customer information, including credit card or banking information, credit scores, social security 
numbers, and date of birth using 256 bit AES encryption. Once in our systems, Ambit Energy 
will store confidential information internally using a 256 bit AES encryption, but with a different 
key than the one we share with the Customer facing portal. Outside parties are unable to access 
or retrieve confidential Customer information from Ambit Energy. 

Billing 
Ambit Energy will utilize the consolidated (single bill) services offered by the incumbent local 
delivery providers in each respective service territory, backed by an executed Consolidated 
Billing Agreement with each respective provider. Ambit Energy, in most cases will be 
responsible for sending a corresponding EDI transaction to the billing agency which will include 
customer identifier, bill rate, sales tax rate, and other ancillary charges that may be incurred. 
Any billing inquiries will be handled by both Ambit Energy and the incumbent provider 
concurrentiy, as Ambit's customer support number will be listed on the customer's bill imder the 
supply section. 

Customer payments will be remitted directiy to the inciunbent provider in total, and the supply 
portion of payments collected will be remitted to Ambit Energy under the respective 
Consolidated Billing Agreement. 
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Under this Consolidated Billing Arrangement, customers will receive a clear, concise bjll which 
will display the following: 

• Price disclosure and disclosxires of total billing units for the billing period and historical 
annual usage. 

• To the maximum extent practicable, separate listing of each service component to enable 
a customer to recalculate its bill for accuracy. 

• Identification of the supplier of each service. 
• Statement of where and how payment may be made and provision of a toll-free or local 

customer assistance and complaint number for the retail natural gas supplier or 
govemmental aggregator, as well as a consumer assistance telephone number or numbers 
for state agencies, such as the commission, the office of the consumers' counsel, and the 
attorney general's office, with the available hours noted. 

• Highlighted and clear explanation on each customer bill, for two consecutive billing 
periods, of any changes in the rates, terms, and conditions of service. 

Customer Care - Inquiries and Complaints 
Ambit Energy's corporate headquarters in downtown Dallas, Texas has an in-house customer 
service department in Piano, Texas that handles all incoming calls from its customers. The 
customer service department handles customer service calls between the hours of between 8:00 
a.m. to 6:00 p.m., Monday through Friday, and Saturday between 10:00 a.m. and 5:00 p.m. 
Cenfral Standard Time. Call center representatives are managed and monitored on a daily basis 
by experienced managers. If a customer service representative is imable to resolve a complaint, 
the call is escalated to a manager who either will resolve the complaint or forward the complaint 
to one of our senior staff members for further review and resolution. 

Ambit Energy wall respond to customer inquiries and complaints in accordance with 
Commission rules adopted pursxiant to Section 4949.22 of the revised code and contained in 
Chapter 4901 :l-29 of the Ohio Administrative Code as follows, which will be included in all 
customer contracts: 

In the event of a billing dispute, disagreement, or questions, the customer can contact 
Ambit Energy's Customer Care Center at 1-877-282-6248 M-F 8:00 AM to 6:00 PM, 
Monday through Friday, and Saturday between 10:00 a.m. and 5:00 p.m. Central 
Standard Time, or customers may send a letter to Ambit Energy at PO BOX 864589, 
Piano, TX 75086. If the parties involved are unable to come to a resolution regarding 
disputes or issues, the customer may call the Public Utilities Commission of Ohio 
("PUCO") toll free at 1-800-686-7826 or 1-614-466-3292, or for TDD/TYY toll free at 1-
800-686-1570 or 1-614-466-8180 from 8:00 AM to 5:00 PM weekdays, or can visit the 
PUCO website at www.puco.ohio.gov. Residential customers may call the Ohio 
consumers' counsel (OCC) toll free at 1-877-742-5622 from 8:30 a.m. to 5:30 p.m. 
weekdays, or may visit the OCC website at vyww.pickocc.org. 
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E x h i b i t B-3 

Summary of Experience 
Provide a concise and current summary of the applicant's experience in providing the service(s) for 
which it is seeking to be certified to provide (e.g., number and types of customers served, utility service 
areas, volume of gas supplied, etc.). 

Ambit Energy currently serves more than 1,051,000 residential and small conamercial customers 
in the ERCOT electricity market, the New York natural gas and electricity markets, the Illinois 
natural gas and electricity markets, the Pennsylvania electricity market, the Maryland gas and 
electricity markets, as well as the New Jersey gas and electricity markets. 

Ambit Energy's employees and retained consultants provide more than fifiy (50) years of natural 
gas procurement and sales (marketing) experience and over twenty (20) years working within the 
confines of North American Energy Standard Board (NAESB) contracting guidelines and 
standards of conduct. 

In support of Ambit's natural gas supply operations. Ambit has procured, transported, and 
delivered more than 20 million decatherms its gas customers (including all gas markets) during 
2016, from its primary wholesale gas and energy supplier, Shell Energy North America. 



Exhibit B-4 

Disclosure of Liabilities and Investigations 
Provide a description of all existing, pending or past rulings, judgments, contingent liabilities, 
revocations of authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking to be certified to 
provide. 

Neither Ambit Northeast, LLC, Ambit Energy Holdings, LLC, or any of its subsidiaries have any 
existing, pending or past rulings, judgments, contingent liabilities, revocations of authority, 
regulatory investigations or any other matter that could adversely impact the applicant's financial 
or operational status or ability to provide the services it is seeking to be certified to provide. 



Exhibit B-5 

Disclosure of Consumer Protection Violations 
Disclose whether the applicant, affiliate, predecessor of the applicant, or any principal officer of the 
applicant has been convicted or held liable forjraud or for violation of any consumer protection or 
antitrust laws within the past five years. 

Not applicable. 



Exhibit B-6 

Disclosure of Certification Denial, Curtailment, Suspension, or Revocation 
Disclose whether the applicant or a predecessor of the applicant has had any certification, 
license, or application to provide retail natural gas or retail/wholesale electric service denied, 
curtailed, suspended, or revoked, or whether the applicant or predecessor has been terminated 
from any of Ohio's Natural Gas Choice programs, or been in default for failure to deliver 
natural gas. 

Ambit Northeast, LLC has not had any certification, license, or application to provide retail 
natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked. Ambit 
Northeast, LLC has not been terminated from any of Ohio's Natural Gas Choice programs or 
been in default for failure to deliver natural gas. 



Exhibit C-1 

Annual Reports 
Provide the two most recent Annual Reports to Shareholders. If applicant does not have annual reports, 
the applicant should provide similar information, labeled as Exhibit C-1, or indicate that Exhibit C-1 is 
not applicable and why. 

As a privately held limited liability company, neither Ambit Northeast, LLC or Ambit Energy 
Holdings, LLC or any of its subsidiaries produce Annual Reports to Shareholders. 



Exhibit C-2 

SEC Filings 
Provide the most recent 10-K/8-K Filings with the SEC. If applicant does not have such filings, it may 
submit those of its parent company. If the applicant does not have such filings, then the applicant may 
indicate in Exhibit C~2 whether the applicant is not required to file with the SEC and why. 

As a privately held limited liability company with no publicly fraded securities, neither Ambit 
Northeast, LLC or any of its subsidiaries are required to make any filings to the SEC. 



Exhibit C-3 

Financial Statements 
Provide copies of the applicant's two most recent years of audited financial statements (balance sheet, 
income statement, and cash flow statement). If audited financial statements are not available, provide 
officer-certified financial statements. If the applicant has not been in business long enough to satisfy this 
requirement, it shall file audited or officer-certified financial statements covering the life of the business. 

CONFffiENTIAL 

This doctmient contains confidential and proprietary information and is submitted imder Seal. 



Amended Exhibit C-4 

Financial Arrangements 
Provide copies of the applicant's cun'ent financial arrangements to conduct competitive retail natural gas 
service (CRNGS) as a business activity (e.g., guarantees, bank commitments, contractual arrangements. 
credit agreements, etc.) 

CONFroENTIAL 

The requested documents contain confidential and proprietary information and is submitted 
under Seal. 



Amended Exhibit C-5 

Forecasted Financial Statements 
Provide two years of forecasted financial statements (balance sheet, income statement, and cash flow 
statement) for the applicant's CRNGS operation, along with a list of assumptions, and the name, address, 
email address, and telephone number of the preparer. 

CONFIDENTIAL 

This document contains confidential and proprietary information and is submitted under seal. 



Exhibit C-6 and C-7 

Credit Rating and Credit Report 
Provide a statement disclosing the applicant's current credit rating as reported by two of the following 
organizations: Duff & Phelps, Dun and Bradstreet Information services. Fitch EBCA, Moody's Investors 
Service, Standard & Poors, or a similar organization. In instances where an applicant does not have its 
own credit ratings, it may substitute the credit ratings of a parent or affiUate organization, provided the 
applicant submits a statement signed by a principal officer of the applicant's parent or affiliate 
organization that guarantees the obligations of the appHcant. 

Neither Ambit Energy nor any of its affiliates are rated by Duff & Phelps, Fitch IBCA, Moody's 
Investors Service, or Standard & Poor's. A complete copy of its Dxm and Bradstreet Report 
contains confidential and proprietary information and is submitted under Seal. 



Exhibit C-8 

Bankruptcy Information 
Provide a list and description of any reorganizations, protection from creditors, or any other form of 
bankruptcy filings made by the applicant, a parent or affiliate organization that guarantees the 
obligations of the applicant or any officer of the applicant in the current year or since applicant last filed 
for certification. 

Neither Ambit Northeast, LLC nor any of its affiliates have experienced any protection from any 
reorganizations, protection from creditors, or any other form of bankruptcy filings made by the 
applicant, a parent or affiliate organization that guarantees the obligations of the applicant or any 
officer of the applicant in the current year or since applicant last filed for certification. 



E x h i b i t C-9 

Merger Information 
Provide a statement describing any dissolution or merger or acquisition of the applicant within the five 
most recent years preceding the application, or at any time as a participant in the Ohio Natural Gas 
Choice programs. 

Neither Ambit Northeast, LLC nor any of its affiliates have experienced any dissolution, merger, 
or acquisition of the applicant wdthin the five most recent years preceding the application, or at 
any time as a participant in the Ohio Natural Gas Choice programs. 



Exhibit C-10 

Corporate Structure 
Provide a description of the applicant's corporate stmcture, not an external organizational chart, including 
a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that supply 
retail or wholesale electricity or natural gas to customers in North America. If the applicant is a stand
alone entity, then no graphical depiction is required and applicant may respond by stating that they are a 
stand-alone entity with no affihate within the two most recent years preceding the application. 

Ambit Northeast, LLC is a wholly owned subsidiary of Ambit Energy Holdings, LLC ("Ambit 
Energy"), a Texas Corporation (see attached page for Corporate Structure Diagram). Ambit 
Midwest, LLC was created in 2013 by foxmding partner Jere Thompson, Jr. for the whole 
piupose of serving energy customers in deregulated energy markets in North America. In 
addition to Ambit Midwest, LLC, Ambit Energy Holdings, LLC also serves five additional 
subsidiaries, all of which supply retail or wholesale natural gas or electricity to customers in 
North America: Ambit Texas, LLC, Ambit New York, LLC, and Ambit Illinois, LLC, Ambit 
California, LLC and Ambit Northeast, LLC. 

Japan 

Ambit New York, LLC currently holds an Energy Service Company certificate in the State of 
New York and supplies retail electric and gas services to both residential and small commercial 
customers. In Texas, Ambit Texas, LLC, is currentiy licensed as a Retail Electric Provider 
where it serves residential and small commercial customers. In Illinois, Ambit Energy currently 
holds a certificate as an Alternative Gas Supplier and an Alternative Retail Electric Supplier. 
Operating under the subsidiary Ambit Northeast, LLCj Ambit Energy provides gas and 
electricity services to customers in Maryland, Pennsylvania, Comiecticut, Delaware, 
Massachusetts, New Hampshire, Rhode Island, New Jersey, the District of Columbia, Virginia 
and Maine. 

Ambit Energy is not affiliated with any utility distribution companies and does not own any 
generation or production assets. Ambit Energy buys 100% of its natural gas and electricity from 
wholesale providers to serve its customer loan. 



Exhibit D-1 

Operations 
Provide a current written description of the operational nature of the applicant's business. Please include 
whether the applicant's operations will include the contracting of natural gas purchases for retail sales, 
the nomination and scheduling of retail natural gas for delivery, and the provision of retail ancillary 
services, as well as other services used to supply natural gas to the natural gas company city gate for 
retail customers. 

Ambit Energy's operations in the state of Ohio are comprised of retail sales, customer load 
aggregation, natural gas procurement, nomination and scheduling of natural gas for delivery, 
arrangement for transportation services through regional providers, and wholesale/retail 
reporting functions as reqtiired. 



E x h i b i t D-2 

Operations Expertise 
Given the operational nature of the applicant's business, provide evidence of the applicant's current 
experience and technical expertise in performing such operations. 

Serving over 1,051,000 retail customers in seventeen major markets, Ambit Energy has proven 
experience in the full cycle of electricity and natural gas marketing including retail sales, load 
aggregation, contract administration, end-to-end procurement, customer support services and 
billing. This is evidenced by Ambit Energy's success in the ERCOT retail power market, 
NYISO retail power market, and retail natural gas operations in New York, Illinois, Maryland, 
and New Jersey. 

Ambit Energy brings more than fifty (50) years combined natural gas procurement and sales 
(marketing) experience and over twenty (20) years working within the rules and regulations of 
North American Energy Standard Board (NAESB) contracting guidelines and standards of 
conduct. 

In support of Ambit's natural gas sales operations, Ambit has procured, transported, and 
delivered more than 20 million decatherms used by Ambit Energy's gas customers in all of its 
gas markets) during 2016. Ambit Energy's wholesale procurement and scheduling team directs 
the end-to-end gas supply chain including load forecasting, wholesale gas procurement, 
transportation delivery, and nomination. Ambit procures commodity for sales through bilateral 
purchase agreements with wholesale suppliers and arranges transportation from regional pipeline 
delivery partners, typically delivering gas to the citygate where applicable. 



Exhibit D-3 

Key Technical Personnel 
Provide the names, titles, email addresses, telephone numbers, and backgroimd of key personnel involved 
in the operational aspects of the applicant's cmrent business. 

Jere Thompson, Jr. 
Chief Executive Officer (CEO) & Co-Founder 

Mr. Thompson has more than seventeen (17) years of management experience with enterprise 
financial and administration responsibilities including profit and loss responsibilities as well as 
electric sales experience. From 2005 through present, Mr. Thompson has gained electricity sales 
experience in the Texas, New York, and Maryland retail energy markets by his leadership in the 
retail and wholesale operations of Ambit Energy, including negotiatmg bilateral contract 
agreements with Ambit's primary wholesale power and gas supplier. 

From 1992 through 2000, Mr. Thompson was the Chief Executive Officer of CapRock Fiber 
Networks, a company governed by deregulated utility regulatory rules, similar to deregulated gas 
supplier regulation. As CEO, Mr. Thompson gained more than seven (7) years of financial and 
executive utility management experience, including profit and loss responsibilities in the 
telecommunications utility industries in areas, including, but not limited to start-ups (Mr. 
Thompson was the primary executive responsible for growing CapRock from a start-up to a 
corporation bringing in more than $300 million in revenue while simultaneously managing more 
than 1,3000 employees); retail utility commodity and credit risks; business development; and 
administrative functions, such as and calculating profits and losses; risk and gain associated with 
various residential and small commercial market entry strategies; resource allocation; and quality 
assurance of staff and telecommimication carrier service. Prior to working at CapRock, Mr. 
Thompson was a Vice President at Trammel Crow, a commercial real estate development firm in 
Dallas, Texas, and worked at Goldman Sachs & Company in the investment banking division. 

Mr. Thompson holds a Bachelor's degree in Economics from Stanford University and a Master's 
of Business Administration (MBA) from the University of Texas. Mr. Thompson has more than 
a decade of deregulated utilities sales experience, enterprise financial and administration 
responsibilities including profit and loss responsibilities for both publicly and privately held 
corporations and partnerships more than sufficient to meet the requirements. 

John Cooney 
Vice President of Commercial Sales & Marketing 

John Cooney has over twelve years of deregulated electricity and natural gas market experience. 
Since 2009, his diverse backgroimd has contributed to improvements in Ambit's energy 
forecasting, pricing, and operations processes in ERCOT, NYISO, and PJM. He is currentiy 
Director of Commercial Sales and Marketing. 
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Mr. Cooney previously held positions at both Reliant Energy and GDF SUEZ Energy North 
America. From 2000 to 2002, as Manager of Market-Based Structure for Reliant Energy, he 
evaluated wholesale hedge transactions for the company's US generation assets totaling 11,000 
MW of output capacity. 

From 2003 to 2005, as Manager of Project Advisory for GDF SUEZ, Mr. Cooney led tiie 
company's first participation in the New Jersey Basic Generation electricity auction, increased 
the sales of option products off company-owned assets, and improved wholesale deal flow 
capture in its risk control system. As Senior Director of Acquisitions, Investments and Financial 
Advisory from 2005 to 2008, he screened dozens of major capital commitment proposals, 
including domestic and international acquisitions, greenfield development projects and 
reinvestment in existing assets. He presented all internal models, financial statements, and 
investment memoranda to the Executive Committee for discussion and final approvals. 

Mr. Cooney holds an MBA from Baylor University, and a BA in Economics and English from 
Rutgers University. 

Drew Gormley 
Vice President of Risk Management 

Drew Gormley has served as the Director of Risk Management for Ambit Energy since October 
2011. Reporting to the CFO, he leads the department responsible for risk assessment, commodity 
trading, load forecasting, power/gas settlements and scheduling operations in the ERCOT, 
NYISO, PJM, and NEISO markets. 

Drew has held a succession of progressive finance-related positions in both pubUc and private 
industry. Prior to assiuning his current position as Director of Risk Management, he was the 
Dfrector of Financial Planning and Analysis with Ambit Energy. From 2006 to 2008, he served 
as the Manger of Financial Reporting, Planning and Analysis for Cadbury Schweppes Southwest 
Division, where he led the division responsible for the company's planning process, forecasting 
and planning systems, and management reporting and analysis. He also led business unit teams 
in developing budgets, quarterly and period forecasts and ad hoc analyses. 

Drew received a Bachelor of Business Administration Degree in Finance in 2002 from the 
University of North Texas and earned his MBA in 2007 from Texas A&M University-
Commerce. 

Susie Johnston 
Manager of Power and Natural Gas Operations 

Ms. Johnston has more than nine years of natural gas sales experience and more than five years 
working with rules and practices established by the Nortii American Energy Standards Board 
(NAESB). At Ambit, Ms. Johnston is responsible for assisting Ambit with energy (including 
natural gas) trade risk management; natural gas scheduling; composing Ambit's retail natural gas 

Page 2 of3 



pricing models; and providing advice in the preparation to procure natural gas for Ambit. 
Throughout her career, Ms. Johnston has gained experience with FERC regulation, the North 
American Reliability Council, and NAESB standards of conduct in addition to her experience 
working within the rules and practices of NAESB at Astra Power Company. 

From 2003 through early 2008, Ms. Johnston held the position of Gas Operations Scheduling 
Analyst at Astra Power Company where she provided comprehensive knowledge of online 
pipeline systems and scheduling applications and gas accoimting software for next day gas 
markets across numerous trans-continental pipelines. Ms. Johnston scheduled next-day gas on 
various pipelines and confirmed with counterparties on daily and intraday changes as needed as 
well as verified, scheduled and confirmed all financial and swap trades for daily, monthly and 
yearly gas trades for numerous gas industry customers and brokers. She also acted as liaison with 
accounting operations to standardize and diagnose voltmte related discrepancies, including 
volume actualizations to ensure that the pipelines were reconciled including volumes, imbalances 
and fuel. 

Ms. Johnston holds a Business Administration and Management Information Systems degree 
from Baylor University. 
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