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I. INTRODUCTION 

1 Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

2 A. My name is James E. Ziolkowski, and my business address is 139 East Fourth 

3 Street, Cincinnati, Ohio 45202. 

4 Q. BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

5 A. I am employed by the Duke Energy Business Services LLC (DEBS) as Director, 

6 Rates and Regulatory Planning. DEBS provides various administrative and other 

7 services to Duke Energy Ohio, Inc., (Duke Energy Ohio or the Company) and 

8 other affiliated companies of Duke Energy Corporation (Duke Energy). 

9 Q. PLEASE BRIEFLY DESCRIBE YOUR EDUCATION AND 

10 PROFESSIONAL EXPERIENCE. 

11 A. I received a Bachelor of Science degree in Mechanical Engineering from the U.S. 

12 Naval Academy in 1979 and a Master of Business Administration degree from 

13 Miami University in 1988. I am also a licensed Professional Engineer in the state 

14 ofOhio. 

15 After graduating from the Naval Academy, I attended the Naval Nuclear 

16 Power School and other follow-on schools. I served as a nuclear-trained officer 

17 on various ships in the U.S. Navy through 1986. From 1988 through 1990, I 

18 worked for Mobil Oil Corporation as a Marine Marketing Representative in the 

19 New York City area. 

20 I joined The Cincinnati Gas & Electric Company (CG&E) in 1990 as a 

21 Product Applications Engineer, in which capacity I designed and managed some 

22 of CG&E's demand side management programs, including Energy Audits and 
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1 Interruptible Rates. From 1996 until 1998,1 was an Account Engineer and worked 

2 with large customers to resolve various service-related issues, particularly in the 

3 areas of billing, metering, and demand management. In 1998,1 joined Cinergy 

4 Services, Ine.'s, Rate Department, where I focused on rate design and tariff 

5 administration. I was significantly involved with the initial unbundling and 

6 design of CG&E's retail electric rates. I was appointed to my current position in 

7 December 2013. 

8 Q. PLEASE DESCRIBE YOUR DUTIES AS DIRECTOR, RATES AND 

9 REGULATORY PLANNING. 

10 A. I am responsible for various rider filings, tariff administration, billing, and 

11 revenue reporting issues in Ohio and Kentucky. I also prepare filings to modify 

12 charges and terms in retail tariffs of Duke Energy Ohio and Duke Energy 

13 Kentucky, Inc., (Duke Energy Kentucky) and develop rates for new services. 

14 During major rate cases, I prepare cost of service studies and help with the design 

15 of the new base rates. I assisted in the development of the retail electric tariffs in 

16 the Company's Case No. 03-93-EL-ATA, which established the Company's 

17 market-based standard service offer. Additionally, I frequently work with 

18 customer contact and billing personnel of Duke Energy Ohio and Duke Energy 

19 Kentucky to answer rate-related questions and to apply the retail tariffs to specific 

20 situations. Occasionally, I meet with customers and Company representatives to 

21 explain rates or provide rate training. I also prepare reports that are required by 

22 regulatory authorities. 
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1 Q. HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE PUBLIC 

2 UTILITIES COMMISSION OF OHIO? 

3 A. Yes. I submitted pre-filed testimony and have testified before the Public Utilities 

4 Commission of Ohio (PUCO). 

5 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THESE 

6 PROCEEDINGS? 

7 A. The purpose of my testimony in these proceedings is to describe proposed new 

8 riders, riders to be withdrawn, riders to be modified, and continuing riders, as well as 

9 additional tariff changes. As a part of these descriptions, 1 also discuss bill impacts 

10 ofthe proposed rate stmcture. 

11 Q. WHAT ARE THE ATTACHMENTS AND SCHEDULES FOR WHICH 

12 YOU ARE RESPONSIBLE? 

13 A. I am sponsoring all or part ofthe following items: 

14 • Attachment JEZ-1 - Proposed Duke Energy Ohio electric tariff at June 1, 
15 2018 (Clean). 

16 • Attachment JEZ-2 - Proposed Duke Energy Ohio electric tariff at June 1, 

17 2018 (Redlined). 

18 • Attachment JEZ-3 - Typical bill impacts ofthe proposed rate stmcture. 

19 • Attachment JEZ-4 - Table of new, eliminated, modified, and continuing 
20 riders. 

H. DUKE ENERGY OHIO'S ELECTRIC RETAIL TARIFF: 
DISTRIBUTION RATE SCHEDULES AND SSO RIDERS 

21 Q. PLEASE DESCRIBE ATTACHMENT JEZ-1. 

22 A. Attachment JEZ-1 contains Duke Energy Ohio's proposed retail electric tariff at 

23 June 1, 2018. This attachment contains the entire proposed retail electric tariff 
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1 Q. PLEASE DESCRIBE ATTACHMENT JEZ-2. 

2 A. Attachment JEZ-2 contains those pages of Duke Energy Ohio's proposed retail 

3 electric tariff at June 1, 2018, on which changes have been made. Each change is 

4 marked to show how it differs from the tariff that is in effect on the date the 

5 Application in these proceedings is filed. 

6 Q. PLEASE DESCRIBE ATTACHMENT JEZ-3. 

7 A. Attachment JEZ-3 shows the typical bill impacts at various usage levels of the 

8 proposed rates. 

9 Q. PLEASE DESCRIBE ATTACHMENT JEZ-4. 

10 A. Attachment JEZ-4 summarizes, in tabular form, the Company's riders. Table 1 

11 shows the new proposed riders and Table 2 shows the existing riders that will 

12 continue, with modification. Table 3 lists riders that will be eliminated. Table 4 

13 lists the existing riders that continue with no modification. 

14 Q. WHAT ARE THE COMPANY'S MAJOR RETAIL ELECTRIC RATE 

15 SCHEDULES? 

16 A. The Company's major electric rate schedules are Rate RS (Residential Service), 

17 Rate DM (Secondary Distribution Service - Small), Rate DS (Service at 

18 Secondary Distribution Voltage), Rate DP (Service at Primary Distribution 

19 Voltage), and Rate TS (Service at Transmission Voltage). The Company's tariff 

20 also contains other rates and riders pertaining to lighting, electric heating, and 

21 time-of-use pricing, among other matters. 
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1 Q. PLEASE SUMMARIZE THE PROPOSED CHANGES TO DUKE 

2 ENERGY OHIO'S ELECTRIC RETAIL TARIFF. 

3 A. The Company intends to continue procuring generation to serve its Standard 

4 Service Offer (SSO) load through a competitive procurement process, which 

5 process now includes auctions for SSO supply and requests for proposals for 

6 percentage of income payment plan load. The Company recovers the cost of the 

7 SSO generation through two riders: Rider RC (Retail Capacity) and Rider RE 

8 (Retail Energy). The Company proposes to maintain the present design of Rider 

9 RC and Rider RE and the allocation of costs to base rates within Rider RC. Duke 

10 Energy Ohio proposes new distribution riders. Duke Energy Ohio also proposes 

11 to modify Sheet No. 22 ofthe Electric Service Regulations and its net metering 

12 riders, Rider NM and Rider NM-H. Finally, the Company proposes to cancel 

13 Rider LFA and Rider ECF. Attachment JEZ-4 lists, in tabular form, new riders, 

14 modified riders, eliminated riders, and riders continuing without modification. 

A. PROPOSED NEW RIDERS 

IS THE COMPANY PROPOSING ANY NEW RIDERS? 

Yes. As discussed in the testimony of Company witnesses William Don Wathen 

Jr., the Company proposes three new riders: Rider RMR (Regulatory Mandates 

Rider, Sheet No. 77), Rider ESRR (Electric Service Reliability Rider, Sheet No. 

80), Rider IRM (Incentive Ratemaking Mechanism Rider, Sheet No. 82), and 

Rider PF (PowerForward Rider, Sheet No. 84). Attachments JEZ-1 and JEZ-2 

contain placeholder tariff sheets for each of these new riders. 

15 

16 

17 

18 

19 

20 

21 

Q. 

A. 
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B. RIDERS TO BE WITHDRAWN 

1 Q. IS THE COMPANY PROPOSING TO WITHDRAW CERTAIN RIDERS? 

2 A. Yes. 

3 Q. DOES THE COMPANY PROPOSE TO ELIMINATE RIDER LFA? 

4 A. Yes. Rider LFA, by its terms, terminates after May 31, 2018, and Duke Energy 

5 Ohio is not proposing to renew this rider. 

6 Q. DOES THE COMPANY PROPOSE TO ELIMINATE RIDER DR- ECF? 

7 A. Yes. Duke Energy Ohio does not intend to continue this intermptible load 

8 program and Rider DR-ECF will no longer be needed. Most likely, there will be 

9 an over- or under-recovery of costs included in Rider DR-ECF as of May 31, 

10 2018. Consequentiy, there will be a need to do a final tme-up under this rider after 

11 the end of the current ESP on May 31, 2018. Once that tme-up is complete, Duke 

12 Energy Ohio proposes to eliminate Rider DR-ECF as obsolete. 

C. SSO AUCTION - RIDER RC AND RIDER RE 

PLEASE EXPLAIN THE PROPOSED CAPACITY COST ALLOCATION 

METHODOLOGY. 

Going forward, the Company proposes to continue allocating the underlying 

capacity cost in the SSO auction based on the manner in which the capacity costs 

arise. Specifically, the Company proposes to allocate the capacity costs that result 

fi-om the PJM Interconnection, L.L.C., (PJM) reliability pricing model prices 

based on each class's PJM 5CP demand. 

13 

14 

15 

16 

17 

18 

19 

Q. 

A. 
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1 Q. PLEASE DESCRIBE THE PROPOSED RIDER RC RATE STRUCTURE 

2 FOR RESIDENTIAL AND NON-RESIDENTIAL CUSTOMERS, 

3 INCLUDING THOSE SERVED UNDER RATE DS, RATE DP, AND RATE 

4 TS. 

5 A. The Company proposes to continue the Rider RC rate stmcture that was 

6 established in the prior SSO filing. Case No. 14-841-EL-SSO, et al. 

7 Q. WILL THE STRUCTURE OF RIDER RE CHANGE? 

8 A. No. The Company intends to maintain the current stmcture of Rider RE. 

9 Q. PLEASE DISCUSS THE RIDER RC AND RIDER RE RATES THAT ARE 

10 INCLUDED IN ATTACHMENTS JEZ-1 AND JEZ-2, IN LIGHT OF THE 

11 FACT THAT DUKE ENERGY OHIO HAS NOT HELD COMPETITIVE 

12 PROCUREMENTS FOR SSO GENERATION FOR DELIVERY PERIODS 

13 AFTER MAY 31,2018. 

14 A. The Rider RC and Rider RE tariff sheets contained in Attachments JEZ-1 and 

15 JEZ-2 contain illustrative rates that are based on the blended auction price for the 

16 June 1, 2017, through May 31, 2018, delivery period. The Company cannot 

17 calculate actual Rider RC and Rider RE rates for the delivery period beginning 

18 June 1, 2018 until those auctions have been conducted. 

19 Q. PLEASE DESCRIBE THE PROPOSED CHANGES TO RIDER NM, NET 

20 METERING RIDER AND RIDER NM-H, NET METERING -

21 HOSPITALS. 

22 A. Rider NM, Sheet No. 48.5, currentiy states that excess generation credits shall be 

23 based on Rider RC, Retail Capacity and Rider RE, Retail Energy. Going forward. 
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1 the Company proposes to base excess generation credits on only Rider RE, Retail 

2 Energy. Duke Energy Ohio considers excess generation kWh from customers to 

3 be an energy resource. Customer-owned solar installations are not a capacity 

4 resource that the Company and other customers can depend on to meet the 

5 capacity needs in the Duke Energy Ohio service territory. Hence, the Company 

6 proposes to calculate excess generation credits based only on Rider RE, Retail 

7 Energy. 

8 Duke Energy Ohio presently does not have a mechanism to recover its 

9 out-of-pocket costs of providing excess generation credits. In Rider NM-H, Sheet 

10 No. 47, and Rider NM, Sheet No. 48, the Company proposes to recover the excess 

11 generation credits through Rider SCR, Supplier Cost Reconciliation Rider. Rider 

12 SCR is a bypassable rider that tmes up revenues collected from SSO customers 

13 under Riders RC and RE with the payments owed to the Company's SSO auction 

14 generation providers. Duke Energy Ohio believes that Rider SCR is the best 

15 mechanism to recover excess generation credits because the excess generation 

16 kWhs from net metering systems offsets kWhs that otherwise would be purchased 

17 from the auction providers to serve SSO (non-shopping) customers. Following 

18 conventional cost causation principles, it follows that SSO customers who benefit 

19 from excess generation from net metering be charged for that benefit. Because 

20 Rider SCR is, in most circumstances, a bypassable charge, the Company's 

21 proposal properly allocates the cost of this benefit to those who receive the benefit 

22 of excess generation from net metering. 
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D. CONTINUING RIDERS 

1 Q. IS THE COMPANY INTENDING TO CONTINUE CERTAIN EXISTING 

2 RIDERS? 

3 A. Yes. Company witness William Don Wathen Jr. discusses the proposal to 

4 continue Rider PSR, Price Stabilization Rider. Also, reference is made to 

5 Attachment JEZ-4, which identifies those riders that the Company proposes to 

6 continue. As the Commission has approved certain of these riders to persist after 

7 the termination ofthe current ESP, I will not discuss them here. Additionally, it is 

8 not my intention to elaborate on all riders that were approved in connection with 

9 the current ESP and the continuation of which the Company now seeks 

10 Commission approval. Also, I am not discussing those riders that may have been 

11 approved in dockets other than an SSO proceeding but will remain a part of the 

12 Company's retail electric tariff. Rather, I discuss here the continuation of the 

13 Distribution Decoupling Rider (Rider DDR) and the Company's time-

14 differentiated rate options. 

15 Q. PLEASE DISCUSS THE CONTINUATION OF RIDER DDR. 

16 A. On December 8, 2011, Duke Energy Ohio filed an application in Case No. 11-

17 5905-EL-RDR, along with supporting testimony, requesting approval of Rider 

18 DDR. In its application, the Company explained that the decoupling mechanism 

19 contained in Rider DDR would adjust rates between rate cases to remove Duke 

20 Energy Ohio's incentive to increase volumetric consumption, but would not apply 

21 to customers served under Rate DS, Rate DP, and Rate TS. Moreover, the 

22 Company stated that decoupling would be preferable to the collection of lost 
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1 distribution revenues in connection with lost sales from energy efficiency 

2 programs. Rider DDR was established as a three-year pilot, to mn from January 1, 

3 2012, through December 31, 2014. In Case No. 14-841-EL-SSO, et a l , the 

4 Commission approved the continuation of Rider DDR until the Company's next 

5 distribution base rate case. During the term of the pilot. Rider DDR rates have 

6 been determined by comparing authorized distribution revenues, with some 

7 exceptions, to revenues actually collected, on a monthly basis, for each rate class. 

8 Rider DDR is updated by March 1 of each year, to tme up the prior calendar year. 

Duke Energy Ohio made update filings in Case No. 11-5905-EL-RDR to establish 

decoupling rates in Febmary 2013, 2014, 2015, 2016, and 2017. 

The Company proposes to continue Rider DDR in its current form through 

the term of this ESP. Rider DDR has been successful so far, and has allowed for 

the true-up of base distribution revenues for the applicable rate classes, with only 

minor impacts on customer bills. 

WHAT EXISTING RIDERS ARE NOT AFFECTED BY THE ESP FILING? 

Attachment JEZ-4 lists, in tabular form, new riders, eliminated riders, modified 

and continuing riders, and riders continuing without changes. 

IS DUKE ENERGY OHIO OFFERING ANY TIME-DIFFERENTIATED 

PRICING OPTIONS? 

20 A. For non-residential customers, Rider LM (Load Management Rider) and Rate RTF 

21 (Real Time Pricing Program) will continue to be available. The Company's 

22 PowerShare program will also continue. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

Q. 

A. 

Q. 
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III. OTHER TARIFF CHANGES 

1 Q. IS DUKE ENERGY OHIO PROPOSING TO MAKE CHANGES TO ITS 

2 BASE RATE TARIFF SHEETS? 

3 A. The base rate tariff sheets will not change, except that the Applicable Riders 

4 sections of the sheets will be revised to reflect the deleted and new riders, as 

5 discussed in this filing and upon approval by the Commission. 

6 Q. ARE THERE ANY PROPOSED CHANGES TO THE COMPANY'S 

7 ELECTRIC SERVICE REGULATIONS? 

8 A. Yes. The Company proposes to modify section 2 of Sheet No. 22.9 (Section III -

Customer Choice Enrollment And Participation Guidelines). Specifically, rather 

than listing the specific end-use customer information that is provided to 

suppliers, the Sheet No. 22 will refer to the identical list in the Company's 

Certified Supplier Tariff, P.U.C.O Electric No. 20, Sheet No. 36.8, paragraph 7.3. 

Company witness Scott Nicholson discusses the changes to the Certified Supplier 

Tariff in his testimony. 

ARE PROPOSED REVISED TARIFF PAGES BEING FILED AT THIS 

TIME? 

Yes. For completeness and clarity, a clean, complete copy of the retail tariff is 

being filed, including those sheets that are not affected by the proposed SSO. 

WILL DUKE ENERGY OHIO BE ABLE TO BILL THE RATES 

DESCRIBED IN YOUR TESTIMONY? 

Yes. The proposed riders are structured such that they can easily be added and 

22 billed through the Company's billing system. 
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1 Q. WHICH OF THE RIDERS WILL APPEAR AS SEPARATE LINE ITEMS 

2 ON RETAIL BILLS? 

3 A. The Company proposes to continue showing each of the bypassable riders as 

4 separate line items on customer bills. For example, Rider RC and Rider RE 

5 charges will be displayed separately on bills. This adds clarity and transparency 

6 and helps customers calculate their price to compare numbers. Subject to the 

7 Commission's approval, the bypassable SSO riders will appear in the generation 

8 section of each customer bill. 

IV. CONCLUSION 

HOW DOES THE COMPANY PROPOSE THAT ITS TARIFFS, 

INCLUDING THE PREVIOUSLY DISCUSSED RATES AND CHARGES, 

BE IMPLEMENTED? 

Duke Energy Ohio proposes that the revised tariffs, including the rates and 

charges complying with the Commission's Order in this case, be effective June 1, 

2018, for all customers. 

WERE ATTACHMENTS JEZ-1 THROUGH JEZ-4 PREPARED BY YOU 

16 OR UNDER YOUR SUPERVISION? 

17 A. Yes. 

18 Q. IS THE INFORMATION CONTAINED IN ATTACHMENTS JEZ-1 

19 THROUGH JEZ-4 TRUE AND ACCURATE TO THE BEST OF YOUR 

20 KNOWLEDGE AND BELIEF? 

21 A. Yes. 

9 

10 

11 

12 

13 

14 

15 

Q. 

A. 

Q. 
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1 Q. DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY? 

2 A. Yes. 
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PUCO Case No. 17-1263-EL-SSO 
Attachment JEZ-1 

Page 1 of246 

DuKe Energy Ohio 
139 East Fourth Street 
Cincinnati, Ohio 45202 

P.U.C.O. Electric No. 19 
Sheet No. 01 
Page 1 of 1 

Tariff Sheet 
No. Series 

TABLE OF CONTENTS 

Description Summary of Applicability* 

01 

Title Page 

Table of Contents 

10 Index to Tariff Schedules and Communities Services Complete list of available tariffe by 
Sheet No. and municipalities and 
counties served. 

20 Service Regulations 

30 Residential Service 

40 Distribution Voltage Service 

50 Transmission Voltage Service 

60 Lighting Service 

70-80 Riders 

90 Miscellaneous 

Set of rules and regulations of the 
Company for providing eleclric service 
as approved by the Public Utilities 
Commission OfOhio. 

Tariffe available to residential 
customers unless the customer is 
provided three phase service. 

Tariffe available, principally, to non­
residential customers receiving 
service at 34,500 volts or lower; 
available to residential customers who 
request either three phase service or a 
second point of service. 

Tariffe available, principally, to non­
residential customers receiving 
service at 69,000 volts or higher. 

Tariffe available for lighting of areas of a 
public or private nature. 

Riders necessary to detemiine total 
amount of monthly bill to customers. 

Miscellaneous periodic charges not 
reflected in standard service tariffe. 

* To detemiine applicability, available tariff and Company's Service Regulations and other njtes and 
regulations should be reviewed and discussed with the Company. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL'SSO before the Public 
Utilities Commission ofOhio. 

Issued: December 19, 2011 Effective: January 1, 2012 

Issued by James P. Henning, President 



PUCO Case No. 17-1263-EL-SSO 
Attachment JEZ-I 

Page 2 of 246 

P.U.C.O. No. 1 
Sheet No. 1.7 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 1.6 
Cincinnati, Ohio 45202 Page 1 of 8 

RATE PA 

POLE ATTACHMENT/CONDUIT OCCUPANCY TARIFF 

APPLICABILITY 
Applicable to any person or entity other than a public utility {hereinafter "Licensee") authorized lo complete a 
"wireline attachmenf or an "occupancy", as deHned herein, to any distribution pole or in any conduit in the 
service territory of Duke Energy Ohio, Inc. {hereinafter the "Company"). As used in thfe Tariff, a "wireline 
attachmenf is the attachment of wire or cable and associated facilities or apparatus within one {1) foot of 
vertical space to any distribution pole owned by the Company and "occupancy" is the placement of wire or 
cable and associated feK:ilities or apparatus in conduit space owned by the Company. 

AGREEMENT 
Before any wireline attachment or occupancy is made, Licensee shall enter into and be bound by a Pole 
Attachment or Conduit Occupancy License Agreement (hereinafter the "Agreement'). 

ATTACHMENT CHARGES 
An annual rental of $9.81 per wireline attewhment shall be charged for the use of the Company's poles. 
Any attachments outeide the one (1) foot of vertical space will be considered another attachment and a 
separate annual rental charge will apply. The charge will apply if any portion of a pole is occupied or 
reserved at the Licensee's request. 

For conduit occupancy, the occupancy fee shall be $0.40 per linear foot. 

PAYMENT 
All paymente due from Licensee shall be invoiced by Company and payment shall be made by Licensee 
within twenty-one (21) days fnsm the date of invoice, except for payments for make-ready work. Payment for 
make-readv wori< shall be made within twenty-one {21) days of receipt of the cost estimate, unless, during 
said 21-day period, the Company receives a written dispute or request for additional infomiiatkin regarding 
the scope of worit or allocation of costs of the woric from the Customer, in which case the 21-day period will 
be held in abeyance until the dispute or inquiry is resolved. When any paymente due from Licensee are not 
timely made and not disputed or subject to inquiry, the amount due shall be adjusted to include interest 
equal to one and one-half percent (1.5%) of the unpaid amount which will accnje monthly until paid. 

The annual rental amount shall be paid in advance by Licensee. 

As new attachments/occupancies are made after the initial rental year, rentals for such attachments/ 
occupancies shall be paid for the entire year if made within the six-month period after any anniversary date, 
and for one-half year if made during tiie following six-month period. For any attachments/occupancies 
removed by Licensee and for which the Company shall have received written notice from Licensee, the 

Filed pursuant to an Order dated September 7, 2016 in Case No. 15-965-EL-ATA before the Public Utilities 
Commission of Ohio. _ ^ 

Issued; October 10, 2016 Effective: October 11, 2016 

Issued by James P. Henning, President 
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PAYMENT (Contd.) 

yearly rental shall be adjusted on the same basis. 

TERMS AND CONDITIONS 

1. APPLICATION 
Before any wireline attachment to any pole other than a drop pole, is made by Licensee, or any 
occupancy is made on Licensee's behalf. Licensee shall make written application for permission to 
install such wireline attachments on any pole of the Company or occupy any conduit of ttie Company. 
The written application shall specify the location of each pole/conduit in question, the character of ite 
proposed attachments/occupancies, and the amount and location of space desired. Within forty-five 
(45) days after receipt of such written application, the Company shall notify Licensee in writing whether 
or not it is willing to permit the attachmente or occupancies and, if so, under what conditions. If such 
pemnission is granted. Licensee shall have the right to occupy the space allotted by the Company under 
the conditions specified in such permit and in accordance with the terms ofthe Agreement but Company 
shall not be required to set a pole/conduit for the sole use by Licensee. The Company shall not 
unreasonably or discriminatorily deny occupancy or atteichmente, but the Company may deny access to 
its poles or conduits where there Is insufficient capacity or for reasons of safety, reliabilify, and general 
applicable engineering purposes. Permission to occupy the conduit, if granted, shall not authorize 
Licensee to access the Company's conduit. Such access shall be limited to the Company or its 
designated representative. 

2. TECHNICAL MANUALS 
Upon the execution of the Agreement and before any attachments/occupancies are made by Licensee, 
Licensee shall send the Company all manufacturer's technical manuals and information, and 
construction standards and manuals regarding the equipment Licensee proposes to use pursuant to the 
provisions of the Agreement. 

3. TECHNICAL SPECIFICATIONS 
All wireline attachments or occupancies are to be placed on poles or in conduits of the Company in a 
manner satisfactory to ttie Company and so as not to interfere with the present or any future use that 
the Company may desire to make of such poles, wires, conduite, or other ^cilities. All wireline 
attachments or occupancies shall be Installed and maintained by Licensee or on Licensee's behalf and 
at its expense so as to comply at least with the minimum requirements of the National Electrk^al Safety 
Code and any other applicable regulations or codes promulgated by federal, state, local or other 
governmental authority having jurisdiction. Licensee shall fake any necessary precautions, by the 
installation of protective equipment or other means, to protect all persons and property of all kinds 
against injury or damage occurring by reason of Licensee's attachments/occupancies on the 
Company's poles/conduite. The Company shall determine in a ^ir, reasonable and non discriminatory 
manner, the requirements for the present and future use of ite poles, conduite and equipment and of 

Filed pursuant to an Order dated September 7, 2016 in Case No. 15-965-EL-ATA before the Public Utilities 
Commission of Ohio. _ _ _ _ _ ^ 

Issued: October 10, 2016 Effective: October 11,2016 

Issued by James P. Henning, President 
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TERMS AND CONDITIONS (Contd.) 

any interirerence therewith. 

4. REPLACEMENT COSTS 
In any case where it is necessary for the Company to replace a pole or conduit because of the 
necessity of providing adequate space or strength to accommodate the wireline attachments or 
occupancies of Licensee thereon, either at the request of Licensee or to comply with the above codes 
and regulations, the Licensee shall pay the Company the total cost of this replacement. Such cost shall 
be the total estimated cost of the new pole/conduit, including material, labor, and applicable overheads, 
plus the cost of transferring existing electi'ic ^cilities to the new pole or conduit, plus the cost of 
removal of the existing pole or conduit and any other incremental cost required to provide for the 
attachmente or occupancy of the Licensee, including any applicable taxes the Company may be 
required to pay because of this change in plant, minus salvage value of any facilities removed. 

Licensee shall also pay to the Company and other owners thereof the cost of removing all existing 
attachments/occupancies from the existing pole or conduit and re-establishing the same or like 
attachments/occupancies on the newly installed pole/conduit. The new pole or conduit shall be the 
property of the Company regardless of any paymente by Licensee towards its cost, and Licensee shall 
acquire no right, title or interest in such pole or conduit. 

5. REARRANGING COSTS 
If Licensee's proposed wireline attachmente or occupancy can be accommodated on existing poles or 
conduite of the Company by rearranging facilities of the Company and of other Licensees thereon and if 
the Company and other Licensees are able to make such rean'angement consistent with the NESC, 
such rearrangement shall be made by the Company and such other Licensees, and Licensee shall 
reimburse the Company and such other Licensees for any expense incurred by them in transferring or 
rearranging such facilities. Any additional guying required by reason of the attachments or occupancies 
of Licensee shall be made by Licensee at ite expense, and to the satisfaction of the Company. 

6. INSPECTIONS 
The Company reserves the right to inspect each new insfallation of Licensee on its poles and in ite 
conduite and to make periodic inspections every five (5) years or more often if conditions warrant such 
inspection, and Licensee shall reimburse the Company for the expense of such inspection. The 
Company's right to make such inspections and any inspection made pursuant to such right shall not 
relieve Licensee of any responsibility, obligation, or liability imposed by law or assumed under the 
Agreement. Subsequent to the completion of a baseline inventory by the Company when an 
unauthorized attachment or occupancy is found during an inspection, the Licensee will pay the 
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Company an unauthorized attachment or occupancy sanction in the following amounts: Annual rental 
for the prior five years. For purposes of this penalty, an unauthorized attachment shall be any 
attachment for which the Company does not have a record and which was not identified on the 
Company's inventory of attachmente, 

7. SAFETY VIOLATIONS 
Other than for routine maintenance, whenever the Company notifies Licensee in writing that the 
wireline atfachmente or occupancies of Licensee interfere with the operation of properly insfalied 
existing facilities of the Company or other Licensee, or constitute a hazard to the service rendered by 
the Company or other Licensee, or fail to comply with codes or regulations above-mentioned. Licensee 
shall, within sixty (60) days after provision of such notification, remove, rearrange or change ite wireline 
attachments or ensure that, at ite expense, ite occupancy is removed, reanranged, or changed as 
directed by the Company. Licensee may file a petition for a temporary stay of the action with the Public 
Utilities Commission of Ohio. In case of emergency, the Company reserves the right to remove or 
relocate the attachments/occupancies of Licensee at Licensee's expense and without notice, and no 
liability therefor shall be incurred by the Company because of such action. 

3. INDEMNIFICATION 
Licensee agrees to indemnify and save harmless the Company from and against any and all liability, 
loss, damage, coste, attorney fees, or expense, of whateoever nature or character, arising out of or 
occasioned by any claim or any suit for damages, injunction or other relief, on account of injury to or 
death of any person, or damage to any property including the loss of use thereof, or on account of 
interruption of Licensee's service to ite subscribers or others, or for public charges and penalties for 
failure to comply with Federal, state or local laws or regulations, growing out of or in connection with any 
act or omi^ion, negligent or ottienwise, of Licensee or ite servante, agente or sutx^ontractors in the 
attachment/occupancy, operation and maintenance of facilities of Licensee on the poles/conduits of the 
Company, and in the performance of work hereunder, whether or not due in vrfiole or in part to any act, 
omission or negligence of the Company or any of ite representatives or employees (except insofar as 
such indemnity arising out of such injury or damage caused by the sole negligence of the Company or 
such representatives or employees may be judicially found to be contrary to law, in which case this 
Agreement of indemnity shall in all other respecte be and remain effective and binding). The Company 
may require Licensee to defend any suite concerning the foregoing, whether such suite are justified or 
not. 

9. INSURANCE REQUIREMENTS 
Licensee agrees to obtain and mainfain at all times during the period Licensee has attachments or 
occupancies on the Company's poles/conduits, policies of insurance as fallows: 

(a) Public liabilify and automobile liability insurance for jteelf in an amount as specified by the 
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Company for bodily injury to or death of any one person, and, subject to the same limit for any one 
person, in an aggregate amount as specified by the Agreement for any one occun^nce. 

(b) Property damage liabilify insurance for itself In an amount as specified by the Company for any one 
occurrence. 

(c) Contractual liabilify insurance in amounts as specified by the Company to cover the liabilify 
assumed by ttie Licensee under the agreemente of indemnity set forth in the Agreement, 

10. CERTIFICATE OF INSURANCE 
Prior to making wireline attachments to the Compan/s poles or occupancy in the Company's conduite, 
Licensee shall furnish to the Company two copies of a certificate, from an insurance carrier acceptable 
to the Company, stating that policies of insurance have been issued by it to Licensee providing for the 
insurance listed above and that such policies are in force. Such certifk:ate shall state that the insurance 
carrier will give the Company thirfy (30) days prior written notice of any cancellation of or material 
change in such policies. The certificate shall also quote in full the agreemente of indemnify set forth in 
the Agreement as evidence of the fype of contî actual liabilify coverage fijmished. If such certificate 
recites that it is subject to any exceptions or exclusions contained in the policy or policies of insurance, 
such exceptions or exclustons shall be stated in full in such certificate, and the Company may, at its 
discretion, require Licensee before starting wori<, to obtain policies of insurance which are not subject to 
any exceptions or exclusions that the Company finds objectionable. 

11. DISCONTINUATION OF COMPANY FACILITIES 
The Company reserves the right, without liabilify to Licensee or ite subscribers, to discontinue tiie use 
of, remove, replace or change the location of any or all of the Company's poles/conduite, 
attachmente/occupancies or facilities regardless of any occupancy of the Company's poles/conduite by 
Licensee, and Licensee shall, at ite sole cost and within 60 days after written notice by the Company 
make such changes in, including removal or transfer of, ite attachments/occupancies as shall be 
required by such action by the Company. Company shall set fortti the basis for the modification (i.e.. 
insufficient capacify, for reasons of safefy, reliabilify, and generally applicable engineering purposes). 
Licensee may file a petition for a temporary stay of tiie action with the Public Utilities Commission of 
Ohio. 

12. ABANDONMENT 
Licensee may at any time abandon the use of a pole or conduit under the Agreement hereunder by 
removing there from all of Ite wireline attachmente or by requesting the Company to remove, at 
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Licensee's expense, all of ite occupancies and by giving written notice thereof to the Company. 

13. PERMITS, EASEMENTS, AND RIGHTS-OF-WAY 
Licensee shall secure any right, license or permit from any governmental body, authorify, or other 
person or persons that may be required for the construction or maintenance of attachmente or 
occupancies of Licensee, at its expense. The Company does not guarantee any easemente, rights-of-
way or franchises for the construction and maintenance of such attachments/occupancies. Licensee 
hereby agrees to indemnify and save harmless the Company from any and all claims, including the 
expenses incurred by the Company to defend itself against such claims, resulting from or arising out of 
the failure of Licensee to secure such right, license, penult or easement for the construction or 
maintenance of such attachment on the Company's pole or occupancy in the Company's conduit 

14. SUPPLY OF ELECTRIC SERVICE 
Electric service for power supplies of a Licensee shall be supplied from tiie lines of the Company in a 
manner specified by the Company. 

15 USE BY THIRD PARTIES 
The Company shall have the right, from time to time during the tenn of the Agreement, to grant, by 
contract or otherwise, to others not parties to the Agreement, righte or privileges to use any 
pole/conduite covered by the Agreement, and the Company shall have the right to continue and extend 
any such righte or privileges heretofore granted. The attachment/occupancy privileges granted 
hereunder shall at all times be subject thereto. 

16. BOND 
Licensee shall furnish bond, as specified by the Company, to guarantee the performance of the 
obligations assumed by Licensee under the terms of the Agreement not othenvise covered by the 
insurance required by paragraph 9. Such bond shall be submitted to the Company prior to Licensee's 
making attachment/occupancy to the Company's poles/conduite. 

17. REIMBURSEMENT FOR WORK PERFORMED 
tn case one Parfy is obligated to perform certain worit at its own expense and the Parties mutually 
agree in writing ttiat it is desirable for the oUier Party to do such work, then such other Party shall 
promptly do the work at the sole expense of the Parfy originally obligated to perform the same. Bills for 
expense so incurred shall be due and payable within twenfy-one (21) days of receipt 

18. DEFAULT 
If Licensee fails to comply with any of the provisions of the Agreement or defaulte in the performance of 
any of its obligations under the Agreement and fails within sixfy (60) days after written notice from the 
Company to correct such default or non-compliance, the Company may, at ite option, forthwith 
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temiinate the Agreement, or the specific permit or permite covering the poles/conduite and Licensee's 
attachments/occupancies fo which such default or non-compliance is applicable, and remove 
attachments/occupancies of Licensee at Licensee's expense, and no liabilify therefor shall be incurred 
by the Company because of such action. 

19. MAPS 
The area covered by the Agreement shall be set forth on a map, attached to, and made a part of the 
Agreement. Such area may be extended or othenvise modified by a supplemental agreement mutually 
agreed upon and signed by the Parties to an Agreement with a new map attached ttiereto showing the 
changed area to be thereafter covered by the Agreement. Such supplement shall be effective as of the 
date of final execution thereof and shall be attached to all executed copies of the Agreement. 

20. EXPIRATION OF AGREEMENT 
If Licensee does not exercise the righte herein granted within six (6) months from the execution date of 
the Agreement, the Agreement shall be void. The Agreement shall start as of the execution date 
thereof and shall continue for a period of one year and shall be self-renewing from year to year 
thereafter unless terminated by either Parfy's giving to the other Parfy written notice at least sIxfy (60) 
days prior to the end of any yearly term. Licensee shall completely remove ite wireline attachments 
from the Company's poles or direct the Company to remove, at Licensee's expense, ite occupancy in 
the conduit on or prior to the termination date, unless a new Agreement covering such poles or conduit 
has been executed by the Parties hereto. 

21 BINDING EFFECT 
The Agreement shall be binding upon and inure to the benefit of the Parties thereto, their respective 
successors and/or assigns, but Licensee shall not assign, transfer or sublet any of the righte hereby 
granted or obligations hereby assumed without the prior written consent of the Company. 

22. DEPOSIT 
The Licensee may be required to pay a cash deposit to the Company in order to establish or re­
establish credit in an amount not in excess of the total annual rental fees. After the Licensee has 
established a reasonable credit record by paying the rental fees for two consecutive years within the 
time specified in the Agreement, ttie Company shall apply the deposit plus an accrued interest to the 
next annual rental fee amount which is due and payable with the next subsequent anniversary date. 
The Company shall pay interest thereon in accordance with Rule 4901:1-17-05 of the Ohio 
Administrative Code. 

23. FORCE MAJEURE 
Except as may be expressly provided otherwise, neither Parfy shall be liable to the other for any failure 
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of performance under the Tariff or Agreement due to causes beyond ite reasonable confrol, including: 
(a) acte of nature, fire, explosion, vandalism, storm, or other similar occurrences; (b) national 
emergencies, insurrections, riote, acts of terrorism, or wars; (c) strikes, lockouts, work stoppages, or 
other labor difficulties. To the extent practicable, the Parties shall be prompt in restoring normal 
conditions, establishing new schedules and resuming operations as soon as the force majeure event 
causing the failure or delay has ceased. Each Party shall promptfy notify the other Parfy of any delay in 
performance under this paragraph and its effect on performance required under the Tariff or 
Agreement, 

If any pole or conduit of the Company is damaged or destroyed by a force majeure event so that the 
pole or conduit is rendered materially unfit for the purposes described in the Tariff or Agreement and the 
Company elects not to repair or replace the pole or conduit, then permission to attach to such pole or 
occupancy shall temiinate as of the date of such damage or destruction. 

SERVICE REGULATIONS 
The supplying and billing for service, and all conditions applying thereto, are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to Company's Service Regulations cuirently in effect, as 
filed with the Public Utilities Commission of Ohio, as provided by law. 
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SheetNo. Effiective Data 

SERVICE REGULATIONS 
Sen/ice Agreements 
Supplying and Taking of Service 
Customer Choice Enrollment and Participation Guidelines 
Customer's and Company's Installation 
Metering 
Billing and Payment 
Credit and Deposit Prowsions 
Applicatron of Service Regulations 
Establishment of Credit (4901:1-17 OAC) 
Disconnection of Senflce (4901:1-18 OAC) 

RESIDENTIAL SERVICE 
RateRS, Residential Service 
Rate ORH, Optional Residential Sen/ice with Electric Space Heating 
Rate TD-AM, Optional Time-of-Day Rate for Residential Service with 

Advanced Metering (Pilot) 
Rate TD, Optional Tlme-of-Day Rate 
Rate CUR, Common Use Residential Sen/ice 
Rate RS3P, Residential Three-Phase Service 
RateRSLI, Residential Service - Low Income 
Rider PTR, Peak Time Rebate - Residential Pilot Program 
RateTD-CPP_UTE 
RateTD-LITE 

DISTRIBUTION VOLTAGE SERVICE 
Rate DS, Service at Secondary Distribution Voltage 
RateGS-FL, Optional Unmetered for Small Fixed Loads 
Rate EH, Optional Rate for Ele<aric Space Heating 
Rate DM, Secondary Distribution Service-Small 
Rate DP, Senrice at Primary Distribution Voltage 
Resenred for Future Use 
Rate SFL-ADPL, Optional Unmetered Rate for Small Fixed Loads 
Rider NM-H, Net Metering Rider-Hospitals 
Rider NM, Net Metering Rider 
Rate IS, Interconnection Service 

TRANSMISSION VOLTAGE SERVICE 
Rate TS, Senrice at Transmission Voltage Primary Voltage 50 

20 
21 
22 
23 
24 
25 
26 
27 

upplement A 
upplement B 

30 
31 

32 
33 
34 
35 
36 
37 
38 
39 

40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

05/06/13 
05/06/13 
06/01/15 
07/13/09 
04/03/06 
05/05/13 
05/06/13 
04/03/06 
05/06/13 
05/06/13 

06/01/15 
06/01/15 

05/06/13 
06/01/15 
06/01/15 
06/01/15 
Qmv^5 
05/06/13 
05/06/13 
05/06/13 

06/01/15 
06/01/15 
06/01/15 
06/01/15 
06/01/15 

06/01/15 
01/01/12 
oemvis 
06/Q2/16 

06/01/15 
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Sheet No. Effective Date 

OTHER RIDERS 
Resen/ed for Future Use. 
Reserved for Future Use. 
Resented for Future Use , 
Resen/ed for Future Use 
Reserved for Future Use. 
Resen/ed for Future Use 
Reserved for FutiJre Use 
Resefved for Future Use 
Resen/ed for Future Use. 

LIGHTING SERVICE 
Rate SL, Street Lighting Sen/ice 
RaleTL, Traffic Lighting Service 
Rate OL, Outdoor Lighting Service 
Rate NSU, Street Lighti'ng Sen/ice for Non-Standard Units... 
Rate NSP, Private Outdoor Lighting for Non-Standarti Units. 
Rate SC, Street Ughting Service - Customer Owned 
Rate SE. Street Lighting Service 
Rate UOLS, Unmetered Outdoor Lighting Electric Sen/ice.... 
RateOL-E, Outdoor Lighting Equipment Installation 
Reserved for Future Use 

RIDERS 
Rider DR-IKE, Stonn Recovery Rider 
Rider DIR, Devetopment Incentive Rider 
RiderTS, Temporary Service 
Rider X, Line Extension Policy 
Rider EEPF, Electridfy Emerger>cy Procedures for Long 

Term Fuel Shortages 
Rider EEPC, Emergency Bectilc Procedures 
Rider LM, Load Management Rider 
Reserved for Future Use 
Rider TES, Themiar Energy Storage Rider 
Rider GP, Green Power 
Resen/ed for Future Use 
Reserved for Future Use 
Resenred for Future Use 
Rider OET, Ohio Excise Tax Rider 

51 
52 
53 
54 
55 
56 
57 
58 
59 

60 
61 
62 
63 
64 
65 
66 
67 
68 
69 

70 
71 
72 
73 

74 
75 
76 
77 
78 
79 
80 
81 
82 
83 

06/01/15 
05/06/13 
06/01/15 
06/01/15 
06/01/15 
06/01/15 
06/01/15 
06/01/15 
01/01/12 

01/01/12 
07/13/09 
04/03/06 
06/01/15 

04/03/06 
04/03/06 
05/06/13 

04/03/06 
05/06/13 

01/01/12 
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RIDERS <Conf d.) 
Resen/ed for Future Use 
Reserved for Future Use 
Rider USR, Universal Service Fund Rider 
Rider PLM, Peak Load Management Program 
Rider UE-GEN, Uncollectible Expense Eleclric Generation. 
Rider BTR, Base Transmission Rider. 

MISCELLANEOUS 
Rate RTP, Real Hme Pricing Program 
Bad Chedc Charge 
Charge for Reconnedion of Service 
Cogeneration and Small Power Production Sale and Purchases 
Rider BDP, Backup Delivery Point Capacify Rider 
Rider MDC, Meter Data Charges 
Rider MSC, Meter Sen/ice Charges 
Rider RTO, Regional Transmission Organization Rider 
Rider GSS, Generation Support Sen/ice 
Rider SBS, Optional Summary Billing Service Pilot 
Reserved for Future Use 
Rider DSR Distribution Stonn Rider 
RateAER, Renewable Energy Certificate Purchase Offer Agreement 
Rider DCI, Distribution Capital Investment Rider 
Rider DR-IM, Infrastructure Modernization Rider 
Rider DR-ECF, Economic Competitiveness Fund Rider 
Resen/ed for Future Use 
Rider DR-SAW, Ene^y Efficiency Recovery Rider 
Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Rider RECON, Fuel and Resen/e Capacify Reconciliation Rider 
RiderAER-R, Altemative Energy Recovery Rider 
Rider RC, Retail Capacify Rider 
Rider RE, Retail Energy Rider 
Resen/ed for Future Use 
Rider LFA. Load Factor Adjustment Rider 
Rider SCR, Supplier Cost Reconciliation Rider. 
PIPP Customer Discount 
Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery Rate 
Rider EE-PDR, Energy Efficiency and Peak Demand Response Recovery Rider 
Rate TD-13, Optional Time-Of-Day Rate for Residential Sen/ice with 

Advanced Metering (PILOT) 
Rider DDR, Distributi'on Decoupling Rider 
Rider DM-l, Industrial Demand Management (PILOT) 
Rate PA, Pole Attachments Tariff (PUCO No. 1) 

Filed pursuant to Orders dated December 21, 2016 in Case Nos. 16-1260-EL-UEX, 16-1223-EL-USF and 
16-1259-EL-UEX before the Public Utilities Commission of Ohio. 
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Effective Date 

01/03/17 
05/06/13 
01/03/17 
09/29/16 

06/01/15 
04/03/06 
04/03/06 
05/06/13 
01/01/12 
01/01/12 
01/05/09 
01/31/14 
05/06/13 
04/03/06 

06/01/15 
10/20/10 
01/03/17 
04/01/16 
05/24/16 

06/01/15 
01/03/17 
05/06/13 
01/03/17 
06A)1/16 
06/01/16 

06/01/16 
01/03/17 
06/01/15 
05/01/14 
09/28/12 

06/01/16 
08/30/16 
08/20/15 
10/11/16 
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AND COMMUNITIES SERVED 

Dlyialon and Town Names 
j l v t a l o n No. 1 (Cincinnati) 
Addyston 
Amberiey Village 
Ariington Heights 
Blue Ash 
Cheviot 
Cincinnati 
Clermont County 
Cleves 
Columbia Township 
Deer Park 
Delhi Township 
Elmwood Place 
Evendale 
Fairfax 
Forest Park 
Glendale 
Golf Manor 
Green Tovi/nship 
Greenhills 
Hamilton County 
Indian Hill 
Lincoln Heights 
Lockland 
Madeira 
Mariemont 
Montgomery 
Mt Healthy 
Nevrtown 
North Bend 
North College Hill 
Norwood 
Reading 
St. Bemard 
Sharonville 
Silverton 
Springdale 
Springfield Township 
Sycamore Township 
Woodlawn 
Wyoming 
Djyteton No. 2 (MIddletowni 
Butler County 
Cariisle 
Franklin 
Jacksonburg 
Mason 

Town 
No. 
17 
33 
03 
30 
04 
01 
96 
18 
55 
05 
70 
06 
40 
41 
20 
07 
38 
71 
36 
91 
34 
37 
08 
21 
09 
24 
10 
42 
26 
11 
02 
12 
13 
14 
15 
19 
73 
74 
35 
16 

97 
54 
43 
46 
06 

Town 
Division No. 2 (Middletown) fContd.l No, 

Preble Counfy 93 
Springboro 45 
Trenton 52 
Wan-en Counfy 92 
WestElkon 47 
Division ^ ° - 3 (Batavia) 
Amelia 89 
Batavia 78 
Brovm County 98 
Chile 90 
Clermont Counfy 96 
Clinton Counfy 95 
Columbia Township 55 
Fayetteville 84 
Felicify 75 
Hamilton Counfy 91 
Higginsport 79 
Highland County 99 
Midland 85 
Milford (Clermont County) 69 
Milford (Hamilton Counfy) 68 
Moscow 72 
Mt. Orab 76 
Neville 83 
New Richmond 74 
Newtonsville 81 
Owensville 82 
Russellville 77 
St. Martin 88 
Terrace Pari( 70 
Warren Counfy 92 
Williamsburg 73 
Division No. 4 fOxfordl 
Butier Counfy 97 
College Comer (Butler Co,) 65 
College Corner (Preble Co.) 66 
Oxford 60 
Preble Counfy 93 
Division No. 5 fFalrfleld> 
Butler County 97 
Fairfield 09 
Hamilton 03 
Hamilton County 91 
Millville 08 
New Miami 01 
Seven Mile 02 

Filed pursuant to Orders dated December 2 1 , 2016 in Case Nos. 16-1260-EL-UEX, 16-1223-EL-USF and 
16-1259-EL-UEX before the Public Utilities Commission of Ohio. 

Issued: December21. 2016 Effective: January 3,2017 

Issued by James P. Henning, President 
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INDEX TO APPLICABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED 

Division and Town Names Town 
Division No. 6 fHarrlsonl No. 

Middietown 42 
Monroe 40 
Montgomery Counfy 94 
Hamilton Counfy 91 
Hanison 01 
Division No 7 (Loveland) 
Butlerville 04 
Clemiont Counfy 96 
Clinton County 95 
Hamilton Counfy 91 
Loveiand (Clemiont Counfy) 11 
Loveland (Hamilton County) 09 
Loveiand (Warren Counfy) 10 
Maineville 08 
Mason 06 
Morrow 07 
Pleasant Plain 03 
South Lebanon 05 
Wanen County 92 

Filed pursuant to Orders dated December 21, 2016 in Case Nos. 16-1260-EL-UEX, 16-1223-EL-USF and 
16-1259-EL-UEX before the Public Utilities Commission of Ohio. 

Issued: December21, 2016 Effective: January 3, 2017 

Issued by James P. Henning, President 
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ELECTRIC SERVICE REGULATIONS 

SECTION I - SERVICE AGREEMENTS 

1. Application for Service. 

When a customer desires electric service, application shall be made to the Company, specifying the 
date sen/ice is desired and the place where service is to be furnished. An oral application may be 
accepted by the Company, although a written application or agreement may be required at the option of 
the Company at the time of application or at any later time. 

When a customer requests to be enrolled in the Customer Choice program he or she shall do so in 
accordance with the guidelines established in Section III, Customer Choice Enrollment and Participation 
Guidelines. 

2. Customer's Right to Cancel or Suspend Service. 

A customer may terminate electric service by giving the Company reasonable notice, but not less 
than three (3) business days prior to termination. The Company will accept such notice as a cancellation 
of sen/ice, except as may be provided in a signed service agreement, rate schedules, or elsewhere in 
these ELECTRIC SERVICE REGULATIONS. 

3. Company's Right to Refuse or to Disconnect Service 

The Company, in addition to all other legal remedies, may terminate the service agreement and 
refuse or discontinue service to an applicant, consumer or customer, for any of the following reasons: 

(a) Upon the request of the customer for temporary disconnection of service for maintenance or 
other reasons. A residential customer residing in a single family home should contact the 
Company approximately four (4) hours in advance of the time of requested disconnection. All 
other residential and non-residential customers shall contact the Company at least three (3) 
business days in advance of date of the requested disconnections. Note: If any rewiring or 
change in electric service is being done during the disconnection period, other Company 
requirements must be met before electric service will be reconnected; 

(b) When the customer has moved from the premises, neglected to request disconnection of 
service, and an investigation by the Company indicates that service is no longer required; 

(c) When continued service would jeopardize the life or property of the customer, the Company, or 
the public, service may be disconnected without notice to the customer; 

(d) When supplying electiicify to any consumer or customer creates a dangerous condition on the 
consumer's or customer's premises or where, because of conditions beyond the consumer's or 
customer's premises, termination of the supply of etectricify is reasonably necessary. Service 
will not be restored until such dangerous condition or conditions have been corrected; 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION I - SERVICE AGREEMENTS (Contd.) 

(e) When providing service is in conflict or incompatible with any laws, regulations or orders of the 
Public Utilities Commission of Ohio, the State of Ohio or any political subdivision thereof, or of 
the Federal Government or any of its agencies; 

(f) When a customer or applicant refuses to provide reasonable access to the premises or ignores 
repeated requests for access pursuant to Rule 4901:1-18-03 (E) of the Ohio Administrative 
Code. 

(g) When in the sole opinion of the Company, the customer's equipment interferes with the electric 
service provided to other customers; 

(h) For any violation of or refusal to comply with these ELECTRIC SERVICE REGULATIONS as 
filed with the Public Utilities Commission of Ohio; 

(i) For any violation of or refusal to comply with the requirements as outiined in the Company's 
publications relating to electric service as set forth in Section II, Paragraph 9, Service Voltages 
and Regulations; 

(j) For any violation of or refusal to comply with requirements contained in special agreements or 
contracts between the customer and tfie Company; 

(k) Nonpayment of bills when due, for non-residential customers only, pursuant to Rule 4901:1-10-
17 of the Ohio Administrative Code. 

For the disconnection of service to residential customers for nonpayment of bills, the Company 
will follow the procedures as set forth in Section VII Paragraph 1, Disconnection for 
Nonpayment: Residential Customers, of these ELECTRIC SERVICE REGULATIONS; and 

(1) In the event the consumer or customer resorts to theft or any fraudulent representation or 
practice in the obtaining of electric supplied, or is the beneficiary of any such fraudulent 
representation or practice, or the meter, metering equipment or other property used to supply the 
service has been damaged or tampered with by the consumer or customer, his servants or 
agents. 

Servrce will not be restored until the consumer or customer has given satisfactory assurance that 
such fraudulent or damaging practice will be discontinued, and has paid to the Company an 
amount estimated by the Company to be reasonable compensation for service fraudulently 
obtained and not paid for and for any damage to properfy of the Company including any cost to 
repair the damage. 

Failure of the Company to exercise any of Its rights for the above reasons does not affect its right to 
resort thereafter to any such remedies for the same or any future default or breach by the customer. 
Refusal of or disconnection of service is not an exclusive remedy. The Company may exercise any other 
appropriate remedy provided by law including civil suit and/or criminal prosecution. 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AlR before the Public Utilities 
Commission of Ohio. 

Issued: May 2,2013 Effective: May 6,2013 

Issued by James P. Henning, President 
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SECTION I - SERVICE AGREEMENTS (Contd.) 

4. Change of Address ofthe Customer 

When the customer's address changes, the customer must give notice thereof to the Company prior 
to the date of change. The customer is responsible for all service supplied to the vacated premises until 
such notice has been received and the Company has had reasonable time, but not less than three (3) 
business days, to discontinue service. 

If the customer moves fo an address at which the customer requires electric service for any purpose 
specified in the service agreement, and at which address the Company has such service available under 
the same rate schedule, the notice is considered as the customer's request that the Company transfer 
such service to the new address. If the Company does not have such sen/ice available at the new 
address, the old service agreement is considered cancelled. If the Company does have service available 
at the new address to which a different rate schedule applies, a new service agreement, including the 
applicable rate schedule, is offered to the customer. The Company shall transfer service within a 
reasonable time after receipt of notice. 

5, Successors and Assigns 

The benefits and obligations of the application for service shall inure to and be binding upon the 
successors and assigns, survivors and executors or administrators, as the case may be, of the original 
parties thereto, for the full term thereof, to the extent permitted by applicable law, provided that no 
assignment hereof shall be made by the customer \Mthout first obtaining the Company's written consent 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AlR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION )l - SUPPLYING AND TAKING OF SERVICE 

1. Supplying of Service 

Service is supplied under and pursuant to these ELECTRIC SERVICE REGULATIONS and any 
modifications or additions thereto law^lly made and approved by the Public Utilities Commission of Ohio. 

The services supplied under these Service Regulations are governed by applicable provisions of the 
Ohio Revised Code (ORC) and the Ohio Administrative Code (OAC). No provision of these Service 
Regulations shall be read to contradict any provision of either the ORC or the OAC except pursuant to a 
waiver granted by the Public Utilities Commission of Ohio. 

Notwithstanding any provisions of Title XLIX of the ORC to the contrary and irrespective of the voltage 
level at which service is taken, any customer who receives non-competitive retail service from the 
Company shall be considered a retail electric distribution service customer. 

Service is supplied under a given rate schedule at such points of delivery as are adjacent to the 
Company's ^ciilties which are adequate and suitable, as to capacify and voltage, for the service desired; 
othenvise, special agreements between the customer and the Company may be required. Should the 
electric power requirements of the customer change, as to capacify or use, the Company may require that 
the service be supplied from a different facilify if the original facilify is or becomes inadequate and 
unsuitable for the service desired. If special agreements between the customer and the Company are 
required, electric service will not be supplied until the agreements are executed by the customer and the 
Company. 

Service will not be supplied to any premises if at the time of application for service applicant is 
indebted to Company for service previously supplied at the same or other premises for like services until 
payment of such indebtedness shall have been made. Unpaid balances of previously rendered final bills 
may be transferred and included on the initial or subsequent bill for a like service account. Such 
transferred final bills, if unpaid, will be part of the past due balance of the transferee account and subject to 
the Company's collection and disconnection procedures which are governed by Chapters 4901:1-10 and 
4901:1-18 of the OAC. The transfer of bills is limited to like service, i.e., residential to residential, 
commercial to commercial, gas to gas, electric to electric, and combination to combination. The unpaid 
balances for electric and gas service in a combination account shall remain separate. The transfer of 
unpaid balances from a combination account to a b'ansferee combination account is limited to like service, 
i.e., electric to electric and gas to gas. Any transfer of gas, electric or combination accounts shall not affect 
the residential customer's right to elect and maintain an extended payment plan for gas, electric or 
combination sen/ice under Rule 4901:1-18-10 ofthe OAC. 

The availabilify of service under this tariff, P.U.C.O. Electi-ic No. 19, to customers who have elected to 
relieve the Company of its obligation to provide generation service under the Company's regulated 
Standarcl Offer Rate shall be subject to the rules, regulations and Orders of the Public Utilities Commission 
of Ohio. 

Commercial service will not be supplied or continued to any premises if at the time of applrcation for 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission ofOhio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION 11 - SUPPLYING AND TAKING OF SERVICE (Contd.) 

commercial service, applicant or customer Is merely acting on behalf of or is a business representative of a 
present or former commercial customer who is indebted to the Company for commercial service previously 
supplied at the same or other premises until payment of such indebtedness shall have been made. 
Commercial service will not be supplied where ttie applicant or customer is a person, or partnership which 
person or whose general partner is a present or former customer who is indebted to the Company for 
commercial service previously supplied at the same or ottier premises until payment of such indebtedness 
shall have been made. 

2. Information Relative to Service 

Information relative to the service that will be supplied at a given location must be obtained fn^m the 
Company. This information should be requested at least thirfy (30) days in advance of the time of 
construction of the project to allow the necessary time required to determine the exact engineering details 
for the individual customer installation. Such information will be confirmed in writing, if requested by the 
customer. The customer's service terminals are to be located at a point readily accessible to the 
Company's fecilities, such point to be detennined by the Company. 

In any instance where the Company determines that a prospective customer must sign a construction, 
maintenance, or special equipment agreement, or any other written agreement in order to provide for the 
ongoing and overall service of the customer's electric requirements, all such agreements must be fully 
executed and received by the Company prior to the energizing of the customer's system. The providing of 
energy on a temporary basis has no effect on the above requirements relating to permanent service. 

3. Continuity of Service 

The Company will make reasonable provisions to supply satisfactory and continuous electric service, 
but does not guarantee a constant or uninterrupted supply of elecb'icity and shall not be liable for any 
damage or claim of damage attributable to any interruption or reversal of service caused by accident or 
casuaify, extraordinary action ofthe elements, action of any govemmental authorify, litigation, deficiency of 
supply, or by any cause which the Company could not have reasonably foreseen and made provision 
against 

4. Suspension of Service for Repairs and Changes 

When necessary to make repairs to or changes in the Company's plant, generating equipment, 
transmission or distribution systems, or other properfy, the Company may, without incurring any liabilify 
therefore, suspend service for such periods as may be reasonably necessary and in such manner as not to 
inconvenience the customer unnecessarily. 

5. Use of Service 

Service is supplied directly to the customer through the meter and is to be used by the customer only 
for the purposes specified in and in accordance with the provisions of the applicable rate schedule and 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. _ _ ^ 
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SECTION II - SUPPLYING AND TAKING OF SERVICE (Contd.) 

these regulations and any service agreement. 

The customer will not build lines across or under a sti-eet, alley, lane, court or avenue or other public 
space in order to obtain service for adjacent properfy through one meter, even though such adjacent 
properfy is owned fay customer, without the prior written approval of the Company. 

In case of unauthorized sale, extension or other disposition of sen/ice, the Company may discontinue 
the supplying of sen/ice to the customer until such unauthorized act is discontinued and full payment is 
made for all service 

applied or used, billed on proper dassification and rate schedule, and reimbursement in full made to the 
Company for all extra expenses incurred, including expenses for clerical work, testing and inspections. 
Failure of the Company to exercise its right to discontinue the supplying of service in the above situatrons 
does not affect its right to resort thereafter to such remedy for the same or any future default or breach by 
the customer. For residential customers engaging in such practices, discontinuation of supply is governed 
by the provisions of OAC, Chapter 4901:1-18. 

No other electric light or power service shall, except under a contract for auxiliary or supplementary 
servrce, be used by frie customer on the same installation in conjunction with the Company's service, either 
by means of a "throwover" switch or any other connection. 

No emergency power supply of an "on premises" or similar basis shall be connected to the customer's 
wiring installation, either by means of a "throwover" switch or any other means, without advance 
notification and written approval from the Company and without provisions to prevent feedback into the 
Company's equipment which could be a safefy hazard to the Compan/s personnel. 

All cogeneration and/or small power production customers shall, in addition to the requirements 
contained in these ELECTRIC SERVICE REGULATIONS, the latest edition of the National Electrical Code 
and the latest edition of the Company's "Information & Requirements for Electric Sen/ice," be required to 
meet the requirements contained in the Company's "Guideline Technical Requirements for Parallel 
Operation of Customer Generation." A separate written contract is required between the owners of all 
such facilities and the Company. 

6. Customer's Responsibility 

The Customer assumes all responsibilify on the customer's side of the point of delivery (the end of the 
Company's service drop or where the Company's wires are joined to the customer's wires or apparatus) for 
the service supplied or taken, as well as for the electrical installation and maintenance, appliances, and 
apparatus used in conjunction therewith, and will save the Company harmless from and against all claims 
for injury or damage to persons or properfy occasioned by or in any way resulting fi'om such service or the 
use Uiereof on the customer's side of the point of delivery. 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 
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SECTION II - SUPPLYING AND TAKING OF SERVICE (Contd.) 

7. Right-of-way 

The customer, without reimbursement, shalf furnish all necessary rights of way upon or across 
properfy owned or conti-olled by the customer for any and all ofthe Company's facilities that are necessary 
or incidental to the supplying of sen/rae to the customer, or to continue seivrce to the customer. 

The customer, without reimbursement, will make or procure conveyance to the Company, all 
necessary rights of way upon or across properfy owned or controlled by the customer along dedicated 
sti'eets and roads, satisfactory to the Company, for the Company's lines or extensions thereof necessary or 
maintenance incidental to the supplying of service to customers beyond the customer's properfy, in the 
form of Grant or instrument customarily used by the Company for these facilities. 

Where the Company seeks access to the customer's properfy not along dedicated streets and roads 
for the purpose of supplying or maintaining sen/ice to customers beyond the customer's properfy, the 
Company will endeavor to negotiate such right of way through an agreement that is acceptable to both the 
Company and the customer, including with compensation to the customer. Notwithstanding the foregoing, 
the Company and its customers maintain all their rights under the law with respect to the Company 
acquiring necessary rights of way in the provision of service to its customers. 

8. Access to Premises 

The properly authorized agents of the Company shall at all reasonable hours have the right and 
privilege to enter the premises of customers for the purpose of reading meters, testing or determining the 
compliance of the customer's installation with the Company's requirements and of examining, repairing, 
replacing or removing the meters or for removing or disconnecting any or all of the Company's equipment, 
or other Company properfy, and for all other purposes incidental to the supplying of service, and for such 
purpose the customer autiiorizes and requests his landlord, if any, to permit such access to the premises. 
Reasonable hours of access are the daylight hours except for emergencies, where requested by the 
customer, or with the customer's consent and except for disconnection for nonpayment of bills, which 
hours of access are subject to the provisions under Section Vll Paragraph 1, Disconnection for 
Nonpayment: Residential Customers, of these ELECTRIC SERVICE REGULATIONS. 

Upon request, the Company's authorized agent shall identify himself/herself, provide Company photo 
identification and state the reasons for the visit. 

If, after the Company has made reasonable efforts to obtein access to the premises for the purposes 
described above, the customer fails to grant the Company access, the customer denying access shall be 
deemed in violation of these ELECTRIC SERVICE REGULATIONS pursuant to Section 1 Paragraph 3 
herein. Company's Right to Refuse or to Disconnect Service. In the case of residential customers, ttie 
Company may disconnect service vk^en the customer, through their action or inaction, prevents Company 
personnel from reading the meter for twelve (12) or more consecutive months. In the case of a non­
residential customer, the Company shall give the customer not less than five (5) days written notice before 
service is disconnected. 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
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SECTION II - SUPPLYING AND TAKING OF SERVICE (Contd.) 

If judicial redress against the customer or landlord is necessary to secure access to the premises for 
the purposes described above, the Company may collect from the customer or the landlord a charge 
covering the Company's expenses in securing access, including but not limited to court costs and 
attorney's fees. This charge may be added to any account of the customer or the landlord and shall be 
due with the current charges on that account. 

9. Service Voftages and Regulations 

The Company will provide service at the nominal voltage levels as stated in the latest revision of the 
Company's booklet entitled "Information & Requirements for Electric Service," copies of which are 
available at the Company's offices. Those nominal voltage levels and service configurations are shown 
below. 

A. The following service voltages, 600 volts or less, are supplied by the Company: 
1. Single-phase, 3-wire, 120/240 volts AC at 60 Hz. 
2. Three-phase, 4-wire, 20BY/120 volts AC at 60 Hz. 
3. Three-phase, 4-wire, 480Y/277 volts AC at 60 Hz. 

B. The following service voltages, over 600 volts, are supplied by the Company: 
1. Three-phase, 4-wire, 4160Y/2400 volts AC at 60Hz. 
2. Three-phase, 4-wire, 12470Y/7200 volts AC at 60 Hz. 
3. Three-phase, 4-wire, 34500Y/19920 volts AC at 60 Hz. 
4. Three-phase, 3-wire, 69000 volts AC at 60 Hz. 
5. Three-phase, 3-wire, 138000 volts AC at 60 Hz. 

C. The following voltages are available for limited use: (for availabilify, contact the Company) 
1. Single-phase, 3-wire, 120/208 volts AC at 60 Hz. 
2. Three-phase, 4-wire, 240/120 volt AC at 60 Hz 
3. Three-phase, 3-wire, 33000 volts AC at 60 Hz. 

D. These voltages are nominal and may vary depending on operating conditions: 
1. Three-phase, 4-wire services are supplied with a grounded neutral. 
2. Three-phase, 3-wire services are supplied without a neutral. 

For all service supplied at nominal voltage levels of 34.5 kV three phase four-wire (3P 4-wire) and 
lower, except for 34.5 kV three phase three-wire (3P 3-wire), the Company shall design and operate Its 
system as provided for in the current version of the American National Standand ANSI C84.1-
1995(R20Q1), approved by American National Standards Institute, Inc. The limits noted for utilization 
voltage levels do not apply to momentary voltage excursions that may result from such causes as 
switching operations, motor starting currents, etc, 
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SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES 

1. Selection of Certified Supplier 

In order to obtain Competitive Retail Electric Sen/ice from a Certified Supplier, a customer must enter 
into an agreement with a Certified Supplier who meets the requirements for participation in this Customer 
Choice Program pursuant to the Certified Supplier Service Rules, Regulations, and Rates, specified in 
Duke Energy Ohio P.U.C.O. Eiectiric No. 20. Enrollment of customers is done through a Direct Access 
Service Request (DASR), which may be submitted only by Certified Suppliers. DASRs will be effective on 
the next regulariy scheduled meter read date provided that it is received by the Company at least twelve 
(12) calendar days before tiie next regularly scheduled meter read date. Enrollments will be processed 
on a "first in" priorify basis based on the received date, using contract date as the tiebreaker. Should the 
contract date also be the same, the enrollments will be processed on a first in priorify basis, based on the 
order in which the Company received ttie DASRs. An account may only be served by one Certified 
Supplier at a time. 

Customers may contact the Company at any time to report that they have been switched without 
giving consent. To decrease ttie probabilify of ttiis occurring, the Company requires that Certified 
Suppliers obtain, and maintain in their files, customer authorizations as dictated by Commission rules. 
These authorizations must be made available to the Company, upon request, within three (3) business 
days. 

2. Pre-Enrollment End-use Customer Infonnation List 

Upon request, the Company will electronically provide to any supplier certified by the Commission ttie 
most recent End-use Customer information list. Once the list has been updated, a supplier may not use 
an End-use Customer information list from a prior quarter to contact a customer, but suppliers shall not be 
required to purchase subsequent lists, 

The Company will provide customers the option to have all the customer's infonnation listed in 
P.U.C.O. Electric No. 20, Sheet No. 36.8, paragraph 7.3 removed from the End-use Customer infonmation 
list. The Company will also provide customers the option to have all the customer's information listed 
reinstated on the End-use Customer infomiation list The customer will be provided written notice of his 
or her options. 

Information will be provided on the End-use Customer information list for each customer who has not 
requested that all information be removed from this list as specified in P.U.C.O. Electric No. 20, Sheet No. 
36.8, paragraph 7.3. 

3. Customer Choice Participation Requirements 

To participate in the Customer Choice Program, a customer must have an active electric service 
account with the Company. After the Company has accepted the customer's application for electric 
service, the customer may select and contact a Certified Supplier. The Company shall provide a list of all 
approved Certified Suppliers and which classes of customers the Certified Supplier will sen/e to a) all of 
its customers quarteriy; b) all applicants for new service and customers returning to Standard Offer 
Service; and c) any customer upon request- The Company shall not endorse any Certified Supplier nor 
Filed pursuant to an Order dated in Case No. 17-1263-EL-SSO before the Public Utilities 
Commission of Ohio. _ _ _ ^ 
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indicate that any Certified Supplier will receive preference because of a corporate relationship. 

Interval Meters are required for customers who choose a Certified Supplier and have a maximum 
peak demand equal to or greater than 200 kW for the most recent twelve (12) month period. Interval 
Meters are also required for those customers that have an interruptible load contract with their Certified 
Supplier. The Company may also require Interval Metering, at Company expense, for other customers 
based on a review of the customer's rate schedule, billing history and class load profile information. In 
addition, a communication link must also be installed. The enrollment DASR for these customers will not 
be approved until a customer-signed Inten/al Meter request work order has been executed and submitted 
approving the Interval Meter installation. 

Customers are responsible for the incremental costs of the Interval Meters and the incremental costs 
associated witti the installation of required Interval Metering. While the Company will install the meter, 
the Certified Supplier, on behalf of the customer, or the customer, must arrange for the installation of the 
communication link (analog telephone line, hard wired or cellular). The Company will be allowed access 
to the communication link for meter interrogation. The Interval Metering equipment will be maintained 
and owned by the Company. The charges for the installation of the Interval Metering equipment are 
specified on tariff Sheet No. 96 "Meter Service Charges." These charges may be paid over a period not 
to exceed twenfy-four (24) months. 

Upon the successful processing of an enrollment and/or drop DASR, the Company will notify the 
customers in writing with the name and phone number of ttie Certified Supplier, the previous Certified 
Supplier (if applrcable), the effective service change date, the Company's toll-free telephone number, the 
right to request an actual meter read prior to the transfer of service and the right to rescind (if applicable). 

SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.) 

4. Switching Rules 

An enrollment DASR must be received by the Company at least twelve (12) calendar days before the 
effective date, which will be the customer's next regularly scheduled meter reading date, to enroll with or 
switch to a new Certified Supplier. Enrollment DASRs will be effective according to the following 
schedule: 

(a) If an enrollment DASR is received twelve (12) or more days prior to the next regularly 
scheduled meter read date and no other enrollment DASR is currently pending, the 
enrollment DASR will be effective on the next regulariy scheduled meter read date. 

(b) If an enrollment DASR is received less than twelve (12) days prior to the next regulariy 
scheduled meter read date and no other enrollment DASR is currently pending, ttie 
enrollment DASR will be effective on the second regulariy scheduled meter read date after 
the enrollment DASR is received. 

(c) If an enrollment DASR is cun-ently pending, and another enrollment DASR is received, the 
first enrollment DASR will be effective and the second enrollment DASR will be rejected. 
There cannot be two pending enrollment DASRs for the same atxount at the same time. 

Filed pursuant to an Order dated in Case No. 17-1263-EL-SSO before the Public Utilities 
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(d) If an enrollment DASR for an active electric service account is submitted for the Company 
Consolidated billing option known as Bill Ready and the account is currentiy involved in the 
Company's summary billing program, the DASR will be rejected until the Company's 
information system has the capabilify to accept such DASRs. In order for an enrollment 
DASR to be accepted for a summary billing account, the Certified Supplier must submit the 
DASR with a billing option for either separate billing by the Company and the Certified 
Supplier or the Company Consolidated billing option known as Rate Ready. 

(e) If an enrollment DASR for an active electric service account is submitted for the Company 
Consolidated billing option known as Bill Ready and the account is currently involved ir the 
Company's adjusted due date program, the DASR will be rejected until the Company's 
information system has the capabilify to accept such DASRs. In order for an enrollment 
DASR to be accepted for an account with an adjusted due date, the Certified Supplier 
must submit the DASR with a billing option for either separate billing by the Company and 
the Certified Supplier or the Company Consolidated billing option known as Rate Ready. 

For the purpose of switching rules, customers are divided into three categories; Residential End-use 
Customers, Nonmercantile Cusfomere, and Mercantile Customers. Residential End-use Customers are 
customers who use electricify for residential purposes. Nonmercantile Customers are defined as 
customers who use electricify for nonresidential purposes, consume less than 700,000 kWh of electricify 
per year and are not part of a national account involving multiple facilities in one or more states. 
Mercantile Customers are customers who use electricify for nonresidential purposes, consume greater 
than or equal to 700,000 kWh of electricify per year or are part of a national account involving multiple 
facilities in one or more states. 

Filed pursuant to an Order dated in Case No. 17-1263-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: Effective: 

Issued by James P. Henning, President 
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SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.) 

Residential End-use Customers and Nonmercantile Customers, pursuant to Commission mles, have 
the right to rescind an enrollment. Any Residential End-use Customer or Nonmercantile Customer 
enrollment, either with a Certified Supplier or with the Company, may be rescinded by contacting the 
Company within seven days from the postmark date on the notice advising of the enrollment. When the 
Company receives notice of a rescission, the impending enrollment will be cancelled and the Residential 
End-use Customer or Nonmercantile Customer will remain with their current supplier. 

End-use Customer Return to SSO Service 

(a) An End-use Customer's return to SSO service may be a result of End-use Customer 
choice. Certified Supplier default, termination of a Certified Supplier contract, opt out or 
termination of a governmental aggregation program, or Certified Supplier withdrawal. 

(b) An End-use Customer may contact the Company to return to the Company's SSO. The 
return to the SSO shall be conducted under the same terms and conditions applicable to 
an enrollment witfi a Certified Supplier. Thus, the Company will provide a rescission 
period consistent with the Commission's rules. Provided the End-use Customer has 
observed the applicable notification requirements and the Company has effectuated the 
request to retum to the SSO twelve calendar days prior to the next regulariy scheduled 
Meter Read Date, the End-use Customer will tie ^etu :̂̂ ed to the SSO on the next regulariy 
scheduled Meter Read Date. 

(c) Residential End-use Customere 

i) Residential End-use Customers are not subject to a minimum stay. 

ii) If a Residential End-use Customer's Certified Supplier defaults or the Residential 
End-use Customer opts out of a governmental aggregation program, the Residential 
End-use Customer will return to the Company's SSO and may switch to another 
Certified Supplier at any time. A Residential End-use Customer opting out of a 
govemmental aggregation program must contact and infonri the Company of the 
"opt out". 

(ii) The Residential End-use Customer will be mailed a letter the day following the 
successful processing of a DASR returning the Residential End-use Customer to ttie 
Company. 

(d) Non-Mercantile Customers 

i) Non-Mercantile Customers are not subject to a minimum stay. 

Filed pursuant to an Order dated in Case No, 17-1263-EL-SSO before the Public Utilities 
Commission of Ohio. 
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SECTION II) - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.) 

ii) If a Nonmercantile Customer returns to the Company, the Nonmercantile Customer 
is placed on the SSO. The Nonmercantile Customer will be mailed a letter the day 
following the successful processing of a DASR retuming the Nonmercantile 
Customer to the Company. 

(e) Mercantile Customers 

i) Mercantile Customers are not subject to a minimum stay. 

ii) If a Mercantile Customer returns to the Company, the Mercantile Customer is 
placed on the SSO. The Mercantile Customer will be mailed a letter the day 
following the successful processing of a DASR returning the Mercantile Customer 
to the Company. 

5. Certified Supplier Defaults 

If a Certified Supplier defaults, the Company will notify the customers of the default However, 
service to the affected customers will not be interrupted due to the default. The customers involved will 
retum to the Company's Standard Offer Rate on their next regular scheduled meter read date, unless 
there is sufficient time to choose an alternative supplier. 

6. Certified Supplier Drops Customer 

If the Certified Supplier decides to discontinue service to a customer, the Certified Supplier will notify 
the customer in accordance with Commission rules and submit a Drop DASR to the Company at least 
twelve (12) calendar days in advance of the requested drop date, which will be the next regular scheduled 
meter read date. The Company will notify the customer when a Drop DASR is received. 

7. Requests for Customer Specific Usage Information 

A customer or a Certified Supplier, acting as the customer's authorized agent, may request specific 
usage information. The customer specific usage request will include twelve (12) months of historical data 
(if available) including monthly kWh usage, meter read dates, and associated monthly maximum demand 
history, if applicable. 

This information will be provided to the customer or the Certified Supplier, acting as the customer's 
authorized agent, ft^ee of charge. 

If the customer requests monthly Interval Metering data, the customer will be required to pay the 
charge specified on the tariff Sheet No. 95 "Meter Data Charges." Charges to Certified Suppliers for 
Interval Meter data are specified in P.U.C.O. Electric No. 20. 

Filed pursuant to an Order dated . in Case No, 17-1263-EL-SSO before ttie Public Utilities 
Commission of Ohio. 
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SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.) 

8. Customer Aggregation 

Customers may be aggregated for purposes of negotiating the purchase of Competitive Retail 
Electric Services from a Certified Supplier. Customer aggregation is not restricted by the class of 
customer vkfithin an aggregated group. Accordingly, any customer may be represented by an aggregator. 
However, an aggregator is not a customer, but rather an agent for aggregated customers. Each 
aggregated customer will be treated as an individual customer of the Company for billing purposes under 
their otherwise applicable rate schedules. Combination of meter registrations of aggregated customers 
will not be permitted. No charge of a tariff service will be affected by a customer's aggregation status, 
and aggregatron of load cannot be used for qualification under a tariff. 

9. Bill Payment Option 

A Certified Supplier must notify the Company which billing option is being chosen for its customers: 
(1) Company Consolidated billing or (2) separate billing by the Company and the Certified Supplier. 
When the Company Consolidated billing option is selected, the customer will receive one bill from the 
Company, which will include both the Company's and the Certified Supplier's charges stated separately. 
The customer is responsible for payment in full to the Company for both the Company and Certified 
Supplier charges when the Company performs consolidated billing. The billing option must be identified 
at the time the enrollment DASR is submitted to the Company. Regardless of the billing option selected 
by the Certified Supplier, the customer may still choose to have budget billing for bills rendered by the 
Company. 

For customers who have a maximum annual peak demand greater than or equal to 200 kW for the most 
recent twelve (12) month period, the required Inten/al Metering will be used to support the Certified 
Suppliers' billing options. If a customer has a maximum annual peak demand less than 200 kW and the 
Company must install special metering lo support a Certified Supplier's billing option, the customer will be 
responsible for the incremental costs of upgrading the present meter plus all costs associated with the 
installation of that metering equipment. The charges for an Interval Meter will be at the tariffed rate, 
which may be paid over a period not to exceed twenty-four (24) months. 

If the Company is pnsviding the consolidated bill option for the Certified Supplier, the Company will 
remit payments received for Certified Supplier charges including the associated taxes to the Certified 
Supplier. 

Filed pursuant to an Order dated in Case No. 17-1263-EL-SSO before the Public Utilities 

Commission of Ohio. _ _ _ _ ^ _ _ 
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SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.) 

All billed charges are grouped into categories and a payment priorify is established for each. If a 
partial payment is received, the Company will apply the following payment priorities classification. 
Payments will be applied first to prior gas and electric Regulated Utilify Charges, second to current gas 
and electric Regulated Utilify Charges, third to prior electric Certified Supplier charges and gas supplier 
charges (if applicable), fourth to current electric Certified Supplier charges and gas supplier charges (if 
applicable), and then on a pro-rata basis for non-regulated products and services. When the priority 
classification is equal, payments will be applied to the oldest receivables first 

If the dual bill option is chosen, the customer will receive separate bills from the Company and the 
Certified Supplier for their respective charges. The Company and Certified Supplier shall be individually 
responsible for the collection of their respective charges. 

Regardless of ttie bill option chosen by the Certified Supplier, customers who fail to pay in full their 
Regulated Utility Charges to the Company will be subject to the Company's late payment charge policy as 
it applies to those Regulated Utility Charges. The customer wilt also be subject to the rules and 
regulations governing the credit, collection and disconnection procedures in accordance with Sections 
4901:1-17 and 4901:1-18 ofthe Ohio Administrative Code. 

The Certified Supplier is ultimately responsible for the collection of any unpaid charges for sen/k^s 
provided by them, as well as for developing their own credit and collection policies. However, in the 
course of following its collection procedures for Regulated Utilify Charges, the Company may inform 
customers of such arrearages. In accordance witii the rules and regulations governing the credit, 
collection and disconnection procedures specified in Sections 4901:1-17 and 4901:1-16 of tiie Ohio 
Administrative Code, the Certified Supplier may not physically disconnect customers for non-payment of 
Ceriafied Supplier charges. 

Filed pursuant to an Order dated in Case No. 17-1263-EL-SSO before the Public Utilities 
Commission of Ohio. 
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SECTION tV - CUSTOMER'S AND COMPANY'S INSTALLATIONS 

1. Nature and Use of Installation 

All electric service entrance wiring and equipment furnished and installed by ttie customer for the 
purpose of connecting the premises with the Company's service, shall be suitable for the purposes thereof 
and shall be installed, owned and maintained by the customer at all times in conformify with the National 
Electrical Code, any other codes and regulations in effect in the area served and the standards contained 
in the latest revision of the Company's booklet entitied "Information & Requirements for Electric Service," 
copies of which are available at the Company's offices. 

2. Installation of Meters 

Electricify will be measured by a meter or meters to be owned and installed by the Company in the 
customer's meter base at a location approved by the Company. The Company will install upon the 
customer's premises one meter or one unified set of meters for each standard sen/Ice connection. Meters 
for new single-family residences are to be located outside the residence. 

3. Installation and Maintenance 

Except as otherwise provided in these ELECTRIC SERVICE REGULATIONS, in service agreements 
or rate schedules, the Company will install and maintain its lines and equipment on its side of the point of 
delivery, but shall not be required to install or maintain any lines or equipment, except Company owned 
meters and metering equipment, on the customer's side of the point of delivery without cost to the 
customer. Only the Company's agents are authorized to connect the Company's service to the customer's 
service. 

All meters and equipment furnished by and at the expense of the Company, which may at any time be 
on said premises, shall, unless othenA îse expressly provided herein, tie and remain the property of the 
Company, and the customer shall protect such properfy fi'om loss or damage. No one except an agent of 
the Company shall be permitted to remove or handle same. 

Subject to ttie rules, conditions and riders covering the instaltation of service connections and 
extensions, the Company will make one standard service connection to the customer's installation. If three 
phase service is required and an additional connection is necessary, both will be considered as one 
service connection. 

The rates for each class of service provided for in the rate schedules contemplate the furnishing of 
service to one location or premises through one standard service connection. Where ttie customer is 
receiving sen/ice tiirough more than one standard metering installation, the Company will calculate and 
render a separate bill for service furnished through each metering installation. If the Company elects to 
provide more than one standard service connection, the Company may, at its option, combine these 
connections and calculate and render one bill. 

Filed pursuant to an Order dated June 11, 2014 in Case No. 14-689-EL-UNC before the Public Utilities 
Commission ofOhio. 
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SECTION IV - CUSTOMER'S AND COMPANY'S INSTALLATIONS (Contd.) 

When a customer or private parfy requests the Company to relocate the Company's facilities or a 
customer's service entrance wiring, such requesting party shall pay all expenses related to such 
relocation. 

When the Company relocates its facilities or a customer's service entrance wiring at the request 
of a governmental entity (or Administrating Agency) and if the relocation was related to a project financed 
through transportation improvement district funding, joint economic development district funding, tax 
increment funding, or similar quasi-public funding, then the governmental entify (or Administrating 
Agency) shall pay for the cost of relocating Company's fecilities in direct proportion to the contributions 
received from ttie other funding sources. 

The Company shall not be required to construct general distribution lines underground unless the 
cost of such special constnjction for general distribution lines and/or the cost of any change of existing 
overhead general distribution lines to underground which is required or specified by a municipalify or 
other public authorify (to the extent that such cost exceeds the cost of construction of the Company's 
standard facilities) shall be paid for by that municipalify or public authorify^ 

4. Special Power Apparatus 

In the case of hoists, elevators, welding machines or other installations, where the use of electricify is 
intermittent or subject to violent fluctuations, the Company reserves the right to use the input rating or the 
metered instantaneous demand of such equipment under maximum operating conditions for billing 
purposes, or to require the customer to provide at his own expense, suitable equipment to reasonably limit 
such intennittence or fluctuation that may affect the service provided to other customers. 

5. Changes in Installations 

As the Company's service drops, transformers, meters and other facilities used in supplying service to 
the customer have limited capacify, the customer should give notice to the Company, and obtain the 
Company's consent, before making any material changes or increases in the custwner's installation. After 
receipt of such notice, the Company will give its written approval of the proposed change or increase, or it 
will infomi the customer of the prerequisites to receipt of service for such change or increase. Any change 
affecting an estimated billing demand shall be reviewed by the Company's representative and shall 
become effective from the succeeding meter reading. 

The customer shall be solely responsible for all damages sustained by the Company or any person 
due to the customer's feilure to give reasonable advance notice to the Company of such change in the 
customer's installation. 

Filed pursuant to an Order dated June 11, 2014 in Case No. 14-689-EL-UNC before the Public Utilities 
Commission of Ohio. _ _ ^ 
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SECTION IV - CUSTOMER'S AND COMPANY'S INSTALLATIONS (Contd.) 

6. Special Customer Services 

a. The Company may, but is not obligated to, furnish residential or nonresidential customers 
special customer services as identified in this section. 

b. No such special customer service shall be provided except where the Company has 
informed the customer that such service is available from and may be obtained from 
ottier suppliers and the customer has acknowledged the same by initialing such a 
statement that is printed on the work order authorizing the Company to perform special 
customer service(s). 

c. A customer's decisron to receive or not receive special customer services from the 
Company will not influence the delivery of competitive or non-competitive retail electric 
service to that customer by the Company. 

d. Such special customer services shall be provided at a rate negotiated with the customer, 
but in no case at less than the Company's fully allocated cost. 

e. Such special customer services shall only be provided when their provision does not 
unduly interfere witti the Company's abilify to supply electric service under the Schedule 
of Rates, Classifications, Rules and Regulations for Retail Electric Service. 

f. Such special customer services may include, but are not limited to: 
i. design, construction and maintenance of customer-owned substations; 
ii. resolving power qualify problems on customer equipment; providing training 

programs for construction, operation, and maintenance of electric fecilities; 
iii. perfonming customer equipment maintenance, repair, or installation; 
iv. providing service entrance cable repair; 
v. providing restorative temporary underground service; 
vi. providing upgrades or increases to an existing service connection at customer 

request; 
vii. performing outage or voltage problem assessment; 
viii. disconnecting a customer-owned transfomier at customer request; 
ix. loosening and refastening customer-owned equipment; 
x. determining the location of underground cables on customer premises; 
xi. covering up lines for protection at customer request; 
xii. making a generator available to customer during construction to avoid outage; 
xiii. providing pole-hold for customer to perform some actlvlfy; 
xiv. providing a "service saver" device to provide temporary service during an outage; 
XV. resetting a customer-owned reclosure device; 

xvi. providing phase rotation of customer equipment at customer request; 
xvii. conducting an evaluation at customer request to ensure that customer equipment 

meets standards; 
xviii. upgrading the customer to three-phase service; 
xix. providing whole-house surge protection; and 
XX. providing energy consumption analysis services, tools and reports. 

Filed pursuant to an Order dated June 11 , 2014 in Case No. 14-689-EL-UNC before the Public Utilities 
Commissron of Ohio. 
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SECTION V - METERING 

1. Meter Tests 

The Company, for the mutual protection of the customer and the Company, will make periodic tests 
of the meter used in measuring electricify furnished to the customer, and will test a meter upon the written 
request of a customer. The Company owned meter will be tested and, if found inaccurate, restored to an 
accurate condition or a new meter will be substituted. Any meter tested and found to be registering not 
more than two percent (2%) ^s t or slow will be considered to be correct and accurate. 

If a test of any meter is made at the request of a customer, with the result that such meter is found to 
be correct and accurate as defined above, ttie Company may charge the customer the expense of such 
test. However, for the first such meter test the Company will not charge the customer. If, during the 
subsequent thirty-sixth month period, the customer requests ttiat a meter test be conducted and the meter 
is found to be within the tolerances described above, tlie customer will be billed for the expense of such 
meter test as specified on Sheet No. 96, Meter Service Charges, 

2. Basis for Bill Adjustment 

The Company will refund to the customer any overcharges if the meter is found to be registering 
more than two percent (2%) fest and the customer may be billed and will pay the undercharges if the 
meter is found to be registering more than two percent (2%) slow. 

When a period of meter inaccuracy is discernible upon a review of the account history, or if a meter is 
found to register partially, or not at all, for any period, the overcharge or undercharge may be computed on 
the basis of a customer's metered consumption prior and/or subsequent to such period in accordance with 
ttie rates in effect during the period. 

When a period of meter inaccuracy is unknown the overcharge will be detennined on the basis of the 
meter test for the period since the customer's "on" date, ttie installation date of the inaccurate meter, or for 
residential customers a period of 365 days prior to the date the inaccuracy is corrected, whichever is less. 
However, the 365 day resb'iction for residential customers shall not apply in cases of meter tampering or 
theft of utilify service, or where a physical act of a customer or its agent causes Inaccurate or no recording 
of the electric meter reading, or inaccurate or no measurement of the electrkiify rendered. 

Filed pursuant to an Entry dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commtssron of Ohio. 
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SECTION VI - BILLING AND PAYMENT 

1. Billing Periods - Time and Place for Payment of Bills 

Bills ordinarily are rendered at monthly intervals. Non-receipt of bills by the customer does not 
release or diminish the obligation of the customer with respect to payment thereof. 

The word "month" as it pertains to the supply of sen/ice shall mean the period of approximately thirfy 
(30) days between meter readings, as fixed and made by the Company. Meters are ordinarily read 
monthly, however, meters may be read more or less frequentiy in such instances as, when special 
readings are required, at the customer's request, or when the Company has been unable to obtain 
readings. If the Company has been unable to obtain a meter reading for a period of twelve (12) 
consecutive months, the Company may, at its option, refuse or disconnect service to the premises in 
accordance with Section I Paragraph 3, Company's Right to Refijse or Disconnect Service, of these 
ELECTRIC SERVICE REGULATIONS. The Company shall have the right to establish billing districts for 
the purpose of reading meters and rendering bills to customers at various dates. A change or revision of 
any rate schedule shall be applicable to all bills on which the final monthly meter reading was taken on or 
after the effective date of such change or revision, except as otherwise ordered by the Public Utilities 
Commission of Ohio. 

Where the Company is unable to obtain a meter reading, estimated bills, so identified, will be 
rendered for an estimated amount to permit normal monthly payment, such payments to be credited to the 
next bill rendered. 

When ttie Company is requested by the customer to terminate service, or when the Company 
discovers a customer has terminated service by moving from the premises served, or when the Company 
disconnects service due to nonpayment of the account or for other reasons, the Company will render a 
final bill addressed to the customer's fonArarding address, if known, or to the last known address, for the 
entire balance of the account, including a bill calculation from the last read date, pursuant to Rule 4901:1-
10-05 (1) of the Ohio Administrative Code, witti special meter readings taken for combination gas and 
electric and gas only accounts and identified estimated meter readings being used for non-heating electric 
only accounts. Unpaid tralances of previously rendered final bills may be transferred to the new account 
and included on initial or subsequent bills. 

When the customer begins use of service, an initial bill is normally rendered for ttie period from the 
initial date of service to the first regular meter reading date for the billing district in which the premises is 
located, this period normally being less than one month, except that the bill is suspended if the period is 
less than eight (8) days. 

Alt of the Company's rate schedules are established on a monthly basis which would include monthly 
billing periods in accordance with the Company's meter reading schedule. A normal meter reading period 
consists of the number of days between scheduled reads, that is, between twenfy-seven (27) and thirty-five 
(35) days, plus or minus three (3) woriting days. Where billing amounts reflects a period of more than one 
(1) montti, those amounts shall be prorated based on the nonnal scheduled meter reading dates and 
divided into increments of one (1) month or less. Iftheincrements represents lessthan one (1) month, the 
appropriate billing components will be billed as a prorated portion of the period defined by the normal 
scheduled meter reading dates. 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION VI - BILLING AND PAYMENT (Contd.) 

Bills are due on the date indicated thereon as being the last day for payment of the net amount, and 
the due date shall not be less than twenfy-one (21) days after the mailing of the bill. Bills are payable only 
at the Company's offices or authorized agencies for collection. If a partial payment is made, the amount 
will be applied to items of indebtedness in the same order as they have accrued, starting with regulated 
charges followed by non-regulated charges, pursuant to Rule 4901:1-10-33 (H) of the Ohio Administt'ative 
Code. 

2. Selection of Rate Schedule 

When a prospective customer makes application for sen/ice, the Company will, upon request, assist in 
the selection of the Rate Schedule most favorable to customer for the service requested. The selection will 
be based on the prospective customer's statement as to the class of service desired, the amount and 
manner of use, and any other pertinent infomiation. 

A customer being billed under one of two or more optional rate schedules applicable to the customer's 
class of service may elect to be billed on any other applicable rate schedule by notifying the Company in 
writing, and the Company will bill the customer under such elected schedule from and after the date of the 
next meter reading. However, a customer having made such a change of rate schedule may not make 
another such change wittiin the next twelve months, or as othen/irise provided elsewhere in the applicable 
rate schedules. 

3. Temporaiy Discontinuance of Service 

If any residential customer notifies the Company in writing to discontinue service, the Company will 
make no minimum charge for any full meter reading period during the period of discontinuance; provided 
however, that the Company may charge and collect a fee in accordance with paragraph B of Sheet No. 92 
prior to reconnecting a service which was discontinued at the customer's request within the preceding 
twelve months. 

4. Availability of Budget Billing 

The Company has available to its customers a "Budget Billing Plan" which minimizes billing amount 
fiuctuations over a twelve month period. The Company may exercise discretion, as permitted by Rule 
4901:1-18-05 (D) of the Ohio Administrative Code, to restiict the availabilify of such a plan to customers 
who: 

(a) Have no arrearages (ottier than amounts already incorporated in a previously agreed upon 
extended payment plan); and 

(b) Are not in default on a previously agreed upon extended payment plan. 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1882-EL-AlR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION VI - BILLING AND PAYMENT (Contd.) 

5. Bill Adjustment 

Overcharges will be refunded to the customer for the entire period of inaccurate billing if that period is 
discernible. If the period of inaccurate billing is not discernible, the shortest period encompassing the 
elapsed time since the customer's "on" date, the installation date of the inaccurate meter, or 365 days will 
form the basis for determining the refund amount. 

Undercharges may be billed and the customer shall pay the charges for the entire period of inaccurate 
billing when that period is discernible, except undercharges billed to residential customers shall be limited 
to a maximum of 365 days prior to the date the billing is con-ected. There will be no maximum limit of time 
for cases involving tampering or theft of utilify sen/ice, or where a physical act of a customer or its agent 
causes inaccurate or no recording of the meter reading, or inaccurate or no measurement of the electricify 
rendered. 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-16B2-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION Vll - CREDIT AND DEPOSIT PROVISIONS 

1. Disconnection for Nonpayment; Residential Customers 

The Company will comply with the provisions of the disconnection rules set forth in Chapters 4901:1-
10 and 4901:1-18 OAC (Ohio Administrative Code) as amended. 

2. Disconnection for Nonpayment: Non-Residential Customers 

An account will be considered delinquent and be subject to the Company's disconnection procedures 
for non-payment if the Company's charges in any bill remains unpaid after the due date. 

The Company will mail or otherwise give notice of impending disconnection for nonpayment to the 
customer prior to disconnection. 

The Company may charge a landlord $2.50 per notice in situations where a master metered 
apartment building is subject to disconnection and the Company is required to put a notice on each 
apartment unit. This provision is subject to 4901:1-18-08 ofthe Ohio Administrative Code. 

3. Reconnection of Service 

Reconnection of service that has been disconnected for nonpayment shall be made pursuant to the 
following provisions: 

(a) Upon payment or proof of payment, including any reconnection charge, for service that was 
previously disconnected, reinstatement of service shall be made by the close of the following 
regular Company working day. 

(b) If service is disconnected and the customer wishes to guarantee the reinstatement of service the 
same day on which payment is rendered, the customer must make payment in the Company's 
business office, or provide proof of payment, and notify the Company before 12:30 p.m. that 
reinstatement of service is requested the same day. If the Company is notified after 12:30 p.m. 
of a customer's desire for same day reinstatement of service, the after hour charges specified in 
PUCO Electi-ic Sheet No. 92 will apply. 

(c) If a Company employee, whose original purpose was to disconnect the service, has provided the 
customer a means to avoid disconnection, service which othenvise would have been 
disconnected shall remain intact, and no reconnection charge shall be assessed. However, a 
collection charge of fifteen dollars ($15.00) may be assessed. 

Filed pursuant to an Order dated May 1.2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2,2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION Vll - CREDIT AND DEPOSIT PROVISIONS (Contd.) 

d) If a guarantor is required in order to re-establish service, the guarantor must sign an acknowledgment 
of willingness to accept the responsibilify for payment of the customer's entire past due billed amount 
(up to 60 days for residential customers) owed the Company in case of the customer's default. 

4. Charge for Reconnection of Service 

The Company may charge and collect in advance the dollar amount specified on Tariff Sheet No. 92, 
Charge for Reconnection of Service for reconnecting a customer's service after service is disconnected 
because of nonpayment of the bill when due or when service is discontinued because of unauthorized or 
fraudulent use, tampering with Company equipment, or denial of access to premises as set out in Section 
ll Paragraph 8, Access to Premises. 

5. Rraidential Tenant Rights 

The Company will comply with the provisrons of the disconnectkin rules set forth in Chapters 4901:1-
10 and 4901:1-18 OAC as amended. 

6. Deposit Provision 

The Company may require a Securify Deposit of any customer, residential or non-residential, in 
addition to the requirement of payment for prior indebtedness, as set forth in Section II, 1. Supplying of 
Sen/ice, in compliance with the provisions of Section 4933.17 of the Ohio Revised Code and the rules set 
forth in OAC Chapters 4901:1-10 . The Securify Deposit may be requested prior to the rendering of utilify 
service or at a later time. 

Filed pursuant lo an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission OfOhio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION Vfll - APPLICATION OF SERVICE REGULATIONS 

1. Application of ELECTRIC SERVICE REGULATIONS and Rate Schedules 

All service agreements as presently in effect or that may be entered into in the future are made 
expressly subject to these ELECTRIC SERVICE REGULATIONS and any modifications or amendments 
thereto, and subject to all applicable existing rate schedules and any modifications, substitutions or 
amendments thereto. 

2. Agents Cannot Modify Agreement 

No agent has the right to amend, modify or alter the application, rates, terms, conditions, rules or 
regulations as filed with the Publk: Utilities Commission of Ohio, or to make any representation not 
contained in the Company's schedules, supplements thereto and revisions thereof, lawfully filed with said 
Commission. 

Filed pursuant to an Order dated Mansh 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. 

Issued: March 31, 2006 Effective: April 3, 2006 

Issued by James P. Henning, President 
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THIS SUPPLEMENT IS HEREBY CANCELLED AND WITHDRAWN 
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SERVICE REGULATIONS 

SUPPLEMENTS 

RULES, REGULATIONS AND PRACTICES 
GOVERNING THE DISCONNECTION OF 

GAS, NATURAL GAS, OR ELECTRIC 
SERVICE TO RESIDENTIAL CUSTOMERS 

Rule 4901:1-18 ofthe Ohio Administiative Code as 
Adopted by The Public Utilities Commission of Ohio 

in Case No. 08-723-AU-ORD 

4901:1-18-01 Definitions. 

4901:1-18-02 General provisions. 

4901:1-18*03 Reasons for disconnecting residential electric, gas, or natural gas service. 

4901:1-18-04 Delinquent bills. 

4901:1-18-05 Extended payment plans and responsibilities. 

4901:1-18-06 Disconnection procedures for electric, gas, and natural gas utilities. 

4901:1-18-07 Reconnection of service. 

4901:1-18-08 Landlord-tenant provisions. 

4901:1-18-09 Combination utility companies. 

4901:1-18-10 Insufficient reasons for refusing service or for disconnecting service. 

4901:1-18-11 Restrictive language prohibition. 

4901:1-18-12 Percentage of Income payment plan program eligibility for gas utility service. 

4901:1-18-13 Payment raqulrements for percentage of Income payment plan customers. 

4901:1-18-14 Incentive programs for percentage of income payment plan and graduate 
percentage of income payment plan customers. 

4901 

4901 

4901 

1-18-15 General percentage of income payment plan provisions. 

1-18-16 Graduate percentage of income payment plan program. 

1-18-17 Removal from or termination of customer participation In the percentage of 
income payment plan. 



PUCO Case No. 17-1263-EL-SSO 
Attachment JEZ-1 

Page 42 of 246 

Supplement B 
P a g e 1 of 19 

4901:1-18-01 Definitions. 

For purposes of this chapter, the following definitions shall apply: 

(A) "Applicant' means any person who requests or makes application with a utilify company for 
any of the following residential services: electric, gas, or natural gas. 

(B) "Arrearages" means for each percentage of income payment plan (PIPP) customer such 
customer's current bill balance, plus the customer's accrued arrearage at the time the customer 
enrolls in the PIPP program, but does not include past due monthly PIPP payments. 

(C) "Bona fide dispute" means a complaint registered with the commission's call center or a 
fonnal complaint filed with the commission's docketing division. 

(D) "Collection charge" means a tariffed charge assessed to a residential customer by a utilify 
company when payment or pr(x>f of payment is given to a utilify company employee or agent sent 
to disconnect the service and who is authorized to accept payment in lieu of disconnection. 

(E) "Commission" means the public utilities commission of Ohio. 

(F) "Consumer" means any person who is an ultimate user of electric, gas, or natural gas utilify 
service. 

(G) "Customer" means any person who enters into an agreement, whether by contract or under a 
tariff, to purchase: electi'ic, gas, or natural gas utilify service. 

(H) "Customer premise" means the service address where the customer receives the residential 
electric, gas, or natural gas utilify service. 

(1) "Default" means the failure to make the required payment on an extended payment plan by the 
due date. 

(J) "Extended payment plan" means an agreement between the customer and the company that 
requires the customer to make payments over a set period of time to the company on unpaid 
amounts owed to the company. 

(K) "Former percentage of income payment plan customer" (former PIPP customer) means a 
customer that remains within the gas or natural gas utilify company's service territory who elects 
to terminate participation in the percentage of income payment plan program or is no longer 
eligible to participate in the percentage of income payment plan as a result of an increase in the 
household income or change in the household size and is not in a graduate percentage of income 
payment plan. 

(L) "Fraudulent act" means an intentional misrepresentation or concealment by the customer or 
consumer of a material feet that the electric, gas, or natural gas utilify company relies on to its 
detriment. "Fraudulent act" does not include tempering. 

(M) "Graduate percentage of income payment plan customer" (graduate PIPP customer) means a 
customer who was previously enrolled in a percentage of income payment plan and who meets 
the requirements, as set forth in rule 4901:1-18-16 of the Administrative Code, to participate in 
the transitional phase of the income-based payment plan for low-income, residential customers 
served by regulated electric, gas, and natural gas utilify companies. 

(N) "Household income" has the meaning attributed to it by the Ohks department of development, 
office of communify services. In the administration of the home energy assistance program. 
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(0) "Percentage of Income payment plan" (PIPP) means the income-based payment plan for low-
income, residential customers sen/ed by regulated electric, gas, and natural gas utilify 
companies. 

(P) "PIPP anniversary date" means the calendar date by which the PIPP customer must 
docunwnt his or her household income and household size to continue participation in the PIPP 
program or participate in the graduate PIPP program. The anniversary date shall be every twelve 
months from when the customer was enrolled in PIPP. 

(Q) "PIPP customer" means the customer currentiy enrolled in PIPP. 

(R) "PIPP reverification date" means the actual date on which the PIPP customer documented his 
or her household income and household size to continue participation in the PIPP program or 
graduate PIPP program. This date is used to calculate when any missed PIPP payments are due 
for continued PIPP program participation. 

(S) "Tampering" means to interfere with, damage, or by-pass a utilify meter, conduit, or 
attachment with the Intent to impede the correct registration of a meter or the proper functions of 
a conduit or attachment so as to reduce the amount of utilify service that is registered on the 
meter. Tampering includes the unauthorized reconnection of an electric, gas, or natural gas 
meter, or a conduit or attachment that has been disconnected by the utilify company. 

(T) "Uti'lify company" means all pereons, firms, or corporations engaged in the business of 
providing electric, gas, or natural gas service to consumers as defined in division (A)(11) of 
section 4928.01, division (A)(4) of section 4905.03, and division (G) of section 4929.01 of the 
Revised Code, respectively. 

(U) "Winter heating season" meaais the time period from November first tiirough April fifteenth. 

4901:1-18-02 General provisions. 

(A) The rules in this chapter apply to all electi'ic, gas, and natural gas utilify companies that 
provide service to residential customers, including residential consumers in master-metered 
premises, and residential consumers whose utilify services are included in rental payments. 

(B) Nothing contained in this chapter shall in any way preclude the commission from any of the 
following: 

(1) Altering, or amending, in whole or in part, the rules and regulations in this chapter. 

(2) Prescribing different standards for the disconnection and reconnection of electric, gas, or 
natural gas sen/ice as deemed necessary by the commission. 

(3) Waiving any requirement, standard, or rule set forth in this chapter for good cause shown, as 
supported by a motion and supporting the memorandum. The application for a waiver shall 
include the specific rule(s) requested to be waived. If the request is to waive only a part or parts 
of a rule, then the application should identify the appropriate paragraphs to be waived. The waiver 
request shall provide sufficient explanation, by rule, to allow the commission to thoroughly 
evaluate the waiver request. 

(C) Except as set forth in this rule, the rules of this chapter supersede any inconsistent provisions, 
terms, and conditions of electric, gas, and natural gas companies' tariffs. Electric, gas, and 
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natural gas companies may adopt or maintain tariffs providing greater protection for customers or 
consumers. 

(D) The rules in this chapter allow the use of electronic transactions and notices, if the customer 
and the utility company are both in agreement of such use and such use is consistent with 
oimmission requirements or guidelines. The utility company shall advise the customer that if 
he/she chooses this option, the disconnection notice will only be provided electronically. 

4901:1-16-03 Reasons for disconnecting residential electric, aas. or natural aas service. 

Electric, gas, or natural gas utilify companies under the jurisdiction of the commission may 
disconnect senflce to residential customers only for the following reasons: 

(A) When a customer/consumer uses electricify, gas, or natural gas in a manner detrimental to 
the service to other consumers. 

(B) When providing service Is in conflict or incompatible with any order of the commission, court 
of law, laws of the state of Ohio or any political subdivision thereof, or of the federal government 
or any of its agencies. 

(C) When the customer has moved from the service location, and the properfy owner is subject to 
notice under paragraph (A)(3)(d) of rule 4901:1-18-06 ofthe Administrative Code. 

(D) When supplying electricify, gas, or natural gas creates a safefy hazard to consumers or their 
premises, the public, or to the company's personnel or facilities or where, because of conditions 
beyond the consumer's premises, disconnection of the supply of electricify, gas, or natural gas is 
reasonably necessary. The company shall not restore service until the hazardous condition(s) 
has been corrected. 

(E) When a customer, consumer, or his/her agent does any of the following: 

(1) Prevents utilify company personnel from reading the meter for a year or more. 

(2) After notice and a reasonable period of time, prevents utilify company personnel from 
calibrating, maintaining, or replacing the utilify company's meter, metering equipment, or other 
utilify company property used to supply service. 

(3) Resorts to any fraudulent act to obtain electric, gas, or natural gas service, is the beneficiary 
of the fraudulent act, or tampers with the utilify company's meter, metering equipment, or oflier 
properfy used to supply the service. If the customer does not contest the disconnection, under the 
circumstances stated in this paragraph the company need not restore service until the consumer 
or customer has completed each of the following: 

(a) Given satisfoctory assurance that the fraudulent or tampering act has been discontinued. 

(b) Paid to the utility company an amount estimated by the company to be reasonable 
compensation for unauthorized usage obtained and not paid for at the time of disconnection. 

(c) Paid for any damage to pnaperty of the utilify company including any cost to repair the 
damage. 

(d) Paid all other fees and charges authorized by tariff resulting from the fraudulent act or 
tampering. 
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(F) For repairs, provided that notice to customers is given prior to scheduled maintenance 
interruptions In excess of six hours. 

(G) Upon the request of the customer. If the customer is a landlord, then the provisions of 
paragraph (K) of rule 4901:1-18-08 ofthe Administrative Code, shall also apply. 

(H) For nonpayment of regulated services provided by the utilify company, including nonpayment 
of securify deposits. 

(I) For good cause shown. 

4901:1-18-04 Delinquent bills. 

(A) Individually metered residential service accounts will be considered delinquent and subject to 
the utilify company's disconnection procedures for nonpayment if the account meete one of the 
following criteria: 

(1) The customer has not made foil payment or arrangements for payment by the due date, for 
any given bill containing a previous balance for regulated services provided by the utilify 
company. 

(2) The customer is in default on an extended payment plan. 

(3) The customer fails to make the initial payment on an extended payment plan. 

(B) The minimum payment necessary in order to avoid the disconnection procedures shall not be 
greater than the delinquent amount, i.e., that portion of the bill that represents a previous balance 
for r^ulated services provided by the utilify company. 

4901:1-18-05 Extended oavment Plans and responsibilities. 

(A) Upon contact by a customer whose account is delinquent or who desires to avoid a 
delinquency, the utility company shall inform the customer that it will make reasonable extensions 
or other extended payment plans appropriate for both the customer and the utilify company. If the 
customer proposes payment terms, the utilify company may exercise discretion in the acceptance 
of the payment terms based upon the account balance, the length of time that the balance has 
been outstanding, the customer's recent payment history, ttie reasons why payment has not been 
made, and any ottier relevant factors concerning the customer including health, age, and family 
circumstances. 

(B) If the customer fails to propose payment terms acceptable to the utilify company, the utilify 
company shall then advise the customer of the availabilify of all of the following extended 
payment plans and the percentage of income payment plan (PIPP). If a customer requests 
additional information about PIPP, the utilify company shall inform the customer of the eligibilify 
requirements as set forth in paragraphs (B) and (C) of rule 4901:1-18-12 of the Administrative 
Code (gas PIPP) or to Chapter 122:5-3 of the Administrative Code (electric PIPP), and provide 
the customer with a copy of PIPP literature and direct the customer to the local community action 
agency: 

(1) One-sixtti plan - A plan that requires six equal payments on the arrearages in addition to foil 
payment ofthe current bill. 
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(2) One-ninth plan - A plan that requires nine equal monthly payments on the arrearages in 
addition to a budget payment plan for the projected monthly bills, which will end nine months from 
the initial payment The budget portion of the payments may be adjusted periodically during the 
nine-month period as needed. 

(3) Winter heating season plan - In addition to the one-sixth and one-ninth plans in this 
paragraph, during the winter heating season, the utilify company shall offer to any customer not 
on a payment plan, the one-third payment plan for any bills that include any usage occurring from 
November first to April fifteenth of each year. The one-third plan requires payment of one-third of 
the balance due each month (arrearages plus the current bill). For any outstanding balance 
remaining after the last one-third bill has been rendered, the utility company shall remove the 
customer from the one-third payment plan and shall offer the customer the option to pay the 
balance, or to enter into one of the other plans in this paragraph, or to enroll in PIPP, provided 
that he/she meets the qualifications for that PIPP plan. 

(C) A customer who is in default on an agreed-upon extended payment plan in paragraph 

(A) of this rule shall be offered the payment plans in paragraph (B) of this rule and PIPP, provided 
that he/she meets the qualifications for that plan. A customer who is in de^ult on one of the 
extended payment plans in paragraph (B) of this rule shall be offered PIPP, provided that he/she 
meets the qualifications for the PIPP plan. If a customer is having difficulty complying with any 
payment plan and requests that the utilify company review that payment plan, the utilify company 
may agree to modify the payment plan to meet both the customer's and utility company's needs. 

(D) For customers without arrearages, the utilify company shall also offer a budget plan 

(a uniform payment plan). 

(E) If a customer informs the utilify company of a medical problem, the utilify company shall 
inform ttie customer of the medical certi'fication program as provided in paragraph (C) of rule 
4901:1-18-06 ofthe Administrative Code. 

(F) A customer's failure to make any payment under one of the payment plans in paragraph (B) of 
this rule or PIPP shall entiWe the utility company to disconnect service in accordance with the 
procedures set forth in rule 4901:1-18-06 ofthe Administirative Code. 

(G) The utilify company shall advise the customer, who enters into an extended payment plan, 
that it will provide the custon^er with the terms of the plan in writing. The utilify company shall also 
advise ttie customer that foilure to make a payment under the extended payment plan may result 
in the disconnection of service in accordance with the procedures set forth in rule 4901:1-16-06 of 
the Adminisfrative Code. 

(H) No utilify company shall charge late payment fees to customers that are current on the 
payment plans identified in paragraph (A) or (B) of this rule or PIPP. 

4901:1-18-06 Disconnection procedures for electric, aas. and natural aas utilities. 

(A) If a residential customer is delinquent, as defined in paragraph (A) of njle 4901:1-18-04 of the 
Administrative Code, in paying for regulated services, the utility company may, after at least 
fourteen days' notice, disconnect the customer's service during normal utilify company business 
hours in compliance with all ofthe following conditions. 
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(1) No disconnections for nonpayment shall be made after twelve-thlrfy p.m. on the day preceding 
a day on which all services necessary for the customer to arrange and the utilify company to 
perfonn reconnection are not regularly performed. 

(2) On the day of disconnection of service, the utility company shall provide the customer with 
personal notice. If the customer is not at home, the utilify company shall provide personal notice 
to an adult consumer. If neither the customer nor an adult consumer is at home, the utility 
company shall attach written notice to the premises In a conspicuous location prior to 
disconnecting service. 

(3) Third-parfy or guarantor notification. 

(a) Each utilify company shall pennit a residential customer to designate a third parfy to receive 
notice of the pending disconnection of the customer's service and any other credit notices sent to 
the customer. If the customer has a guarantor, the guarantor shall receive notice of the pending 
disconnection of the guaranteed customer's service and any other credit notices sent to the 
guaranteed customer, pursuant to rule 4901:1-17-03 of the Administrative Code. The utilify 
company shall notify the ttiird parfy or the guarantor at least fourteen days prior to disconnecting 
ttie customer's service. 

(b) The utilify company shall inform the third party that his/her receipt of such notices does not 
constitute acceptance of any liabilify by the third parfy for payment for service provided to the 
customer unless the third parfy has also agreed, in writing, to be a guarantor for the customer. 

(c) In compliance with division (E) of section 4933.12 and division (D) of section 4933.121 ofthe 
Revised (5ode, if ttie utilify company plans to disconnect the residential utilify service of a 
customer for the nonpayment of his/her bill, and that customer resides in an Ohio counfy in which 
the department of job and ^mily services has provided the utilify company witti a written request 
for notification of residential service disconnection prior to the disconnection, then the utilify 
company shall provide, during the period of the fifteenth of November to the fifteenth of April, the 
appropriate counfy department of job and family sen/ices witti a listing, electronically if feasible, of 
those customers whose service will be disconnected for nonpayment. This information will include 
at a minimum, the customer's first name, middle initial, last name, sen/ice address, and counfy of 
residence, and shall be made available to the counfy department of job and family services 
simultaneous with the generation of any ten-day disconnection notices being distributed to 
customers. The counfy department of job and fomily services may use this Infomnatlon to assist 
customers in the payment of delinquent utilify bills in an effort to avoid disconnection of service. 

(d) Upon ttie request of a properfy owner or the agent of a properfy owner, each utilify company 
shall provide the properfy owner or the agent of a properfy owner with at least three days' 
advance noti'ce when service to his/her properfy is to be disconnected either at the request of a 
resUlential customer who is a tenant or for nonpayment. 

(4) Utilify company employees or agents of the utilify company virtio disconnect service at the 
premises may or may not at the discretion of the utilify company, be autt>orized to make 
extended payment arrangements. Utilify company employees or agents who disconnect sen/ice 
shall be authorized to complete one ofthe following: 

(a) Accept payment in lieu of disconnection. 

(b) Dispatch an employee to ttie premises to accept payment. 

(c) IMake available to the customer another means to avoid disconnection. 

(5) The disconnection notice may be mailed separately or included on the regular monthfy bill. If 
the notice is included on ttie regular monttily bill, it shall be prominently identified as a 
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disconnection notice. The following information shall be clearly displayed eltiier on the 
disconnection notice or in documents accompanying the disconnection notice: 

(a) The delinquent billing account number, the total amount required to prevent disconnection of 
the regulated services provided by the utilify company and/or any security deposit owed at the 
time of the notice. 

(b) The eariiest date when disconnection may occur. 

(c) The local or toll-free number and address of the utilify company's office for customers to 
contact about their account. 

(d) The following statement: 

"If you have a complaint in regard to this disconnection notice that can not be resolved after you 
have called (name of utilify company), or for general utilify company information, residential and 
business customers may contact the public utilities commission of Ohio (PUCO) for assistance at 
1-800-666-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. 
Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). 

The Ohio consumer counsel (OCC) represents residential utilify customers in matters before the 
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m. 
weekdays, or at http;//www. pickocc.org." 

(e) A statement that the customer's failure to pay the amount on the disconnection notice at the 
utilify compan/s office or to one of its authorized agents before the date specified on the 
disconnection notice may require payment of a securify deposit and a charge for reconnection. 
The statement shall also include the amount of the securify deposit and the reconnection charge. 

(f) If applicable, a statement that the failure to pay charges for nontariffed products or services 
may result in the loss of those products and/or services. 

(g) An explanation of the payment plans and options available to a customer whose account is 
delinquent, as provided in this rule and rule 4901:1-18-05 of the Administrative Code, and 
percentage of income payment plan(PlPP), pursuant to rule 4901:1-18-12 of the Administrative 
Code, and, when applicable, rule 4901:1-16-09 of ttie Administrative Code. 

(h) If disconnection of service is to occur as a result of nonpayment, a statement tiiat a medical 
certification program and fomis are available from the utilify company for customers or 
consumers where the disconnection of service would be especially dangerous to the health of 
those persons. 

(i) A statement that a listing of the utilify company's authorized payment agents is available by 
calling the utilify company's toll-free customer service number. 

(B) During the period of November first through April fifteenth, if payment or payment 
arrangements are not made to prevent disconnection before the disconnection date stated on the 
fourteen-day disconnection notice, the utilify company shall not disconnect service to residential 
customers for nonpayment unless the utilify company completes each of ttie following: 

(1) Makes contact with the customer or other adult consumer at the premises ten days prior to 
disconnection of service by personal contact, telephone, or hand-delivered written notice. Utilify 
companies may send this nottee by regular, U.S. mail; however, such notice must allow three 
calendar days for mailing. This additional notice shall extend the date of disconnection, as stated 
on the fourteen-day notice required by paragraph (A) of this rule, by ten additional days. 

http://www.puco.ohio.gov
http://pickocc.org
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(2) Informs the customer or adult consumer that sources of federal, state, and local government 
aid for payment of utilify bills and for home weatherization are available at the time ttie utilify 
company delivers the notice required in paragraph (B)(1) of this rule, and provides sufficient 
information to allow the customer to further pursue available assistance. 

(3) Informs the customer of the right to enter into any of the payment plans set forth in paragraph 
(B) of rule 4901:1-18-05 of the Administrative Code, or to enroll in PIPP. If the customer does not 
respond to the notice described in paragraph (B)(1) of this rule, or refuses to accept a payment 
plan or fails to make the initial payment on a payment plan referenced in this paragraph, the utility 
company may disconnect service after the ten-day notice expires. 

(C) Medical certification 

(1) tn accordance with the certification requirements of this rule, the utilify company shall not 
disconnect residential service for nonpayment for either of the following situations: 

(a) If the disconnection of service would be especially dangerous to the health of any consumer 
who is a permanent resident of the premises. 

(b) When the disconnection of service would make operation of necessary medical or life-
supporting equipment impossible or impractical. 

(2) The medical condition or the need for medical or life-supporting equipment shall be certified to 
the utilify company by a licensed physician, physician assistant, clinical nurse specialist, certified 
nurse practitioner, certified nurse-midwifo, or local board of healtti physician. 

(3) The utilify company shall act in accordance with the following medical certification 
requirements: 

(a) Upon request of any residential consumer, tiie utilify company shall provide a medical 
certification fonn to the customer or to any of the health care professionals Identified in paragraph 
(C)(2) of this rule. The utilify company shall use the medical certification form provided in the 
appendix to this rule. 

(b) The certification of the medical condition or tiie need for the medical or life-supporting 
equipment required by paragraph (C)(1) of this rule shall be in writing and shall include the name 
of the person to be certified; a statement ttiat ttie person is a permanent resident of the premises 
in question; the name, business address, and telephone number of the certifying parfy; the nature 
of the medical condition; an explanation of the need for the medical or life-supporting equipment, 
if applicable; and a signed statement by the certifying parfy that disconnection of service will be 
especially dangerous to the health of a permanent resident of the premises. 

(c) Initial certification by the certifying parfy may be by telephone if written certification is 
forwarded to the utilify company within seven calendar days. 

(d) Certification shall prohibit disconnection of service for thirfy calendar days. 

(e) If a medical certificate is used to avoid disconnection, the customer shall enter into an 
extended payment plan prior to the end of the medical certification period or be subject to 
disconnection. The initial payment on the plan shall not be due until the end of the certification 
period. 

(f) (f service has been disconnected for nonpayment within twenfy-one calendar days prior to the 
certification of either a special danger to the health of a qualifying resident or the need for medical 
or life-supporting equipment, the utilify company shall restore service to that residence once the 
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certifying party provides the required certification to the utilify company and the customer agrees 
to an extended payment plan. 

(g) If certification is provided to the utilify company prior to three-thirty p.m., the utilify company 
shall restore the customer's sen/ice within the same day. If the certification is received after three-
thirfy p.m., the utilify company shall reconnect service by the earliest time possible on the 
following business day. Also, if the certification is received after three-thirfy p.m. on a day that 
precedes a day on which all services necessary for the customer to arrange and the utility 
company to perform reconnection are not regularly performed, the utilify company shall make an 
effort to restore service by the end of that day. 

(h) A consumer may renew the certification two additional times (thirfy days each) by providing 
additional certificates to the utilify company. The total certification period may not exceed ninefy 
days per household in any twelve-month period. 

(4) The electiic utilify company shall give notice of availabilify of medical certification to its 
residential customers by means of bill inserts or special notices at the beginning of the winter 
heating period and at ttie beginning of the summer cooling perrod. The natural gas utilify 
company shall give notice of the availabilify of medical certification to its residential customers by 
means of bill inserte or special notices at the beginning of the winter heating period. 

(D) This provision is to address circumstances where an electric, gas, or natural gas utilify 
company elects to leave the utilify service on at a particular service kication for ttie utility 
company's convenience after receiving a request for disconnection from the customer of record. 

(1) If the new resident does not contact the utilify company to establish service, the utilify 
company may subsequently disconnect the utilify service in accordance with the fraud provisions 
in paragraph (C) of rule 4901:1-10-20 of the Adminisfratlve Code(eIectric} and paragraph (C) of 
rule 4901:1 -13-09 of the Administrative Code(gas and natural gas). 

(2) Under the circumstance where the new resident becomes an applicant for service and is 
required to pay a deposit to establish financial responsibilify, the utilify company must advise the 
applicant of the date tiiat the utilify service may be disconnected for nonpayment of the deposit. 

(3) Under either circumstance above where the new resident becomes a consumer of the electric, 
gas, or natural gas service that was left on by the utilify company, the consumer v^ll be financially 
responsible for the utilify sewk* consumed from the date of move-in. 

(E) Upon request of the customer, the utilify company shall prmnde an opportunify for review of 
the initial decision to disconnect the sen/ice. The utilify company shall review ttie circumstances 
surrounding the disconnection, escalate the review to an appropriate supervisor if requested, and 
inform the customer of the decision upon review as soon as possible. At the customer's request, 
the utilify company shall respond in writing. 

(F) The utilify company when contacted by the commission's staff shall respond to an inquiry 
concerning a pending disconnection or actual disconnection witiiin two business days. At the 
request of commission staff, the utilify company shall respond in writing. Commission staff will 
notify the customer of the utilify company's response. 

(G) The utilify company shall include in its tarift its current standard practices and procedures for 
disconnectton, including any applicable collection and reconnect charges. Any utilify company 
proposing changes to Its disconnection notice shall submit a copy to commission staff for review. 
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4901:1-18-07 Reconnection of service. 

(A) Upon payment or proof of payment of the delinquent amount as stated on the disconnection 
notice, or of an amount sufficient to cure the default on an extended payment plan or the 
percentage of income payment plan (PIPP), applicable reconnection charge, the utilify company 
shall reconnect service that has been disconnected for nonpayment pursuant to the following 
provisions: 

(1) For customers disconnected from service for ten business days or less, the utility company 
may assess a reconnection charge and shall reconnect service by the close of the following 
regular utilify company worthing day. Pursuant to mle 4901:1-18-05 of the Administrative Code, 
the amount sufficient to cure the default for customers on extended payment plans shall include 
all amounts that would have been due and owing under ttie terms of ttie applicable extended 
payment plan, absent default, on the date tiiat service is reconnected. Under paragraph (D)(2)(b) 
of rule 4901:1-18-12 Of ttie Administrative Code, ttie amount sufficient to cure the default for PIPP 
customers includes all amounts that would have been due for any missed PIPP payments, but 
not more ttian the an-earage balance, 

(2) For customers disconnected from service for more than ten business days, the utilify company 
may treat the customers as new customers and connect servfee consistent witti the timeframes in 
rules 4901:1-10-09, 4901:1-13-05 and paragraph (C) of rule 4901:1-17-04 of the Administrative 
Code. In addition, the utilify company may assess the customer a reconnection charge in 
accordance with approved tariffs. Pursuant to paragraph (D)(2)(b) of njle 4901:1-18-12 of the 
Administrative Code, PIPP customers shall be required to pay any missed PIPP payments but not 
more than ttie an-earage balance. PIPP customers shall not be required to pay a deposit pursuant 
to rule 4901:1 -18-15 of the Adminisfrative Code. 

(B) If service is disconnected for nonpayment for no more than ten business days and the 
customer wishes to guarantee the reconnection of service ttie same day on which payment is 
rendered: 

(1) The customer must provide pnDof of payment, as required in paragraph (A)(1) of this mle to 
the utilify company no later ttian twelve-thirfy p.m. 

(2) If the customer requests that reconnection occur after nonnal business hours, and such 
sen/ice is offered by the utilify company, the utilify company may require the customer to pay or 
agree to pay ttie utilify company's approved tariff charges for after-hours reconnection. The utilify 
company may collect this fee prior to reconnection or witti the customer's next monthly billing. 

(C) The utilify company shall not assess a reconnection charge unless ttie utilify company has 
actually disconnected the service. The utilify company may, however, assess a collection charge 
if the collection charge is part of the utilify company's approved fariff. A collection charge shall not 
be assessed more than once per billing cycle. 

(D) If ttie utilify company accepts a guarantor in order to reestablish service, it shall follow all of 
the requirements of paragraph (A)(5) of rule 4901 ;1-l7-03 of ttie Administrative Code. 

4901:1-18-08 Landlord-tenant provisions. 

This rule is to address circumsfances where the utilify company knows ttiat the customer is the 
landlord for a multi-unit dwelling (i.e., tenants who receive master-metered services) or for a 
single-occupancy dwelling where ttie utilities are included in the rent. A utilify company may 
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disconnect the utilify service of these consumers, for nonpayment by the landlord, only in 
accordance with the foltowing: 

(A) The utilify company shall give a notice of disconnection of service to the landlord/agent at 
least fourteen days befbre the disconnection would occur. If, at the end of the fourteen-day notice 
period, the customer has not paid or made payment arrangements for the bill to which the 
fourteen-day notice relates, the utility company shall then make a good faith effort by mail, or 
otherwise, to provide a separate ten-day notice of pending disconnection to the landlord/agent, to 
each unit of a multi-unit dwelling (i.e., each tenant who receives master-metered service), and to 
single-occupancy dwellings where ttie utilities are included in the rent. This ten-day notice shall 
be in addition to the fourteen-day notice given to ttie landlord/agent. This notice requirement shall 
be complied with ttiroughout ttie year. In a multi-unit dwelling, written notice shall also be placed 
in a conspicuous place. 

(B) The utilify company shall also provide all of the followng infonnation in its ten-day notice: 

(1) A summary of the remedies tenants may choose to prevent disconnection or to have service 
reconnected. 

(2) A statement to inform tenants that a list of procedures and forms to prevent disconnection or 
to have sen/ice reconnected are available from the utilify company upon request. A model form of 
the tenants' ten-day notice is attached as appendix A to this rule. 

(C) The utilify company shall infomi any consumer inquiring about the notice, posted pursuant to 
paragraph (A) of tiiis rule, of the amount due for the current month's bill and that the 
disconnection of service may be prevented if the consumer(s) makes a single payment to the 
utilify company in the amount of ttie current month's bill. 

(D) The utilify company shall credit to the appropriate account any payment made by tenants 
equal to or exceeding the landlord's current bill for those premises. The utilify company is under 
no obligation to accept partial payment from individual tenants. The utilify company may choose 
to accept only a single payment fix)m a representative acting on behalf of alt the tenants. 

(E) No utilify company shall disconnect service to master-metered premises, or to a single-
occupancy dwelling where utilities are included in the rent, when all of the following actions fake 
place: 

(1) A tenant delivers to the utilifycompanyacopy ofthe written notice required by division (A) of 
section 5321.07 of the Revised Code, signed by fifty per cent or more of the tenants of the 
occupied dwelling units in a multi-unit dwelling, or the tenant in a single-occupancy dwelling, 
which noti'ce shall designate ttie Imminent disconnection of utilify service (as shown by the 
disconnection notices received) as a reason for the notice. 

(2) A tenant informs ttie utilify company in writing of the date of the last day on which rent may be 
paid before a penaify is assessed or the date on which default on the lease or rental agreement 
can be claimed, 

(3) The tenants timely invoke the remedies provided in divisions (B)(1) and (B)(2) of section 
5321.07 ofthe Revised Code, including but not limited to: 

(a) Depositing alt rent that is due and thereafter becomes due to the landlord, with the clerk ofthe 
municipal or counfy court having jurisdiction. 

(b) Applying to ttie court for an order to use the rent deposited to remedy the condition or 
conditions specified in the tenant's notice to the landlord (including but not necessarily limited to 
payment to ttie utilify company rendering ttie disconnection notice). 
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(F) Each utilify company that delivers notice pursuant to paragraph (A) of this rule shall provide to 
each tenant, upon request, the procedures to avoid disconnection or to have service reconnected 
as described in appendix B to this rule. The forms referenced in appendix B to this rule shall be 
made available by the utilify company and also will be available on the commission's website at 
http://www.puc.ohio.gov/PUCO/rules or by contacting the commission's call center at 1-800-686-
7826 (toll fi^e) from eight a.m. to five p.m. weekdays. Hearing or speech impaired customers may 
contact the commission via 7-1-1 (Ohio relay service). The utilify company shall also identify for 
the tenant any resources in the community where he/she can obtain assistance in pursuing 
his/her claim, including but not limited to: 

(1) The telephone number(s) of the local legal services program (in cities over one hundred 
thousand served by that utilify company). 

(2) The toll-free number(s) forthe Ohio state legal services association. 

(3) The toll-fi^e number(s) of the office of consumens' counsel. 

(4) The telephone number(s) ofthe tocal bar association. 

(5) The telephone number(s) of ttie local tenant organization(s). 

(G) If a utilify company disconnects service to consumers whose utilify services are included in 
rental payments or who are residing in master-metered premises, the utilify company, upon 
inquiry, shall infomi the consumer ttiat service will be reconnected upon payment of ttie amount 
due for the cun-ent month's bill plus any reconnection charge if the payment is made within 
fourteen days of disconnection. The ufa'lify company shall continue sen/ice at Uie premises as long 
as ttie tenant's representative continues to pay for each month's service (based upon actual or 
estimated consumption) by the due date of the bill for that service. The utilify company shall also 
reconnect service for those consumers who, within fourteen days of the disconnection of sen/ice, 
invoke the provisions of section 5321.07 of the Revised Code, as specified in paragraph (E) of 
this rule. If the consumers choose to have their sen/ice reconnected by paying the current 
month's bill and payment is not made by the due date each month, the utilify company shall post 
the notice in a conspicuous location on tiie premises and make a good faitti effort by mail or 
othenrise to notify each household unit of a multi-unit dwelling, or tenant receiving service in the 
master-metered premises, or tenant in a single-occupancy dwelling, of the impending sen/ice 
disasnnection. The utilify company is not required to reoinnect service pursuant to this paragraph 
where the landlord resides on the premises. 

(H) The utilify company shall provide service to a master-metered premise only if the customer Is 
the landlord/owner of the premises. Company acceptance of new appik^tions for sen/ice to 
master-metered premises requires the landlord/owner to provide to ttie company an accurate list 
specifying the individual mailing addresses of each unit served at the master-metered premises. 

(I) The utilify company may charge the landlord/owner of the master-metered premises, or of a 
single-occup|ancy dwelling, a reasonable foe, as set forth in ttie utilify company's tariffs, designed 
to pay the utilify company's incurred cost for providing ttie notice to tenants required by paragraph 
(A) of this rule. 

(J) The utilify company has the burden of collecting from the landlord/owner any billed amounts 
unpaid at the next billing cycle. 

(K) If a customer, who is a property owner, landlond, or the agent of a properfy owner, requests 
disconnection of service when residential tenants reside at the premises, the utilify company shall 
perfomi both of ttie folkswlng actions; 

http://www.puc.ohio.gov/PUCO/rules
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(1) Provide at least a ten-day notice prior to the disconnection of servk» by mail to the residential 
tenants or by posting the notice in conspicuous places on the premises. 

(2) Infomi such customer of the customer's liability for all utilify service consumed during the ten-
day notkie period. 

(L) Notwithstanding any notice requirement for a utilify company under paragraph (K) of this rule 
and paragraph (A)(3)(d) of rule 4901:1-18-06 ofthe Administrative Code, a utilify company will not 
be found to have violated these rules if either the following occurs: 

(1) The utilify company uses reasonable efforts to determine the status of the customer/consumer 
as either a properfy owner, landlord, the agent of a properfy owner, or a tenant. 

(2) The customer/consumer misrepresents the status of the customer/consumer as the properfy 
owner, the landlord, the agent of a properfy owner, or a tenant 

4901:1-18-09 Combination uBIItv companies. 

(A) The residential customers and consumers of a combination utilify company that provides both 
natural gas and electric service shall have ttie same rights pursuant to Chapter 4901:1-18 of the 
Administrative Code as customers and consumers who are served by separate natural gas and 
electiic companies. In the event of disconnection or pending disconnection of botti gas and 
electric services, a resklentlal customer of a combination utilify company has the right to choose 
to retain or have reconnected both utilify services or one service, either gas or electric. 

(B) A combination utility company shall apply the payments from residential customers to their 
gas and electric accounts separately and shall apportion ttie payments based on the total balance 
for each service, including any an'earage plus the current month's charge(s). For purposes of 
applying these payments: 

(1) For customers billed only for services provided by the combination utilify company, the utilify 
company shall apply payments first to past due amounts, then to current regulated charges, and 
finally to any nontariffed charges. 

(2) For customers billed by the combination utilify company for any competitive services provided 
by either a competitive retail natural gas supplier and/or a competitive retail electric provider, the 
utilify company shall apply payments as provided for under paragraph (H) of rule 4901:1-10-33 of 
the Adminisfrative Code. 

(C) Whenever a residential customer receiving botti gas and electric service from a combination 
utilify company has received a disconnection of service notice, ttie utilify company shall give ttie 
customer each of the following options: 

(1) An extended payment plan for both gas and electric as provided for in rule 4901:1-18-05 of 
ttie Administrative Code. 

(2) An extended payment plan to retain either gas or electric service as chosen by the customer. 
Such extended payment plan shall include an extended payment plan as provided in rule 4901:1-
18-05 ofthe Administrative Code. 

(D) If a residential customer of a combination utilify company who has entered into one extended 
payment plan for both gas and electric service receives a disconnection of service notice and 
notifies the utilify company of an inabilify to pay the full amount due under such plan, ttie utilify 
company shall offer the customer, if eligible pursuant to paragraph (B) of rule 4901:1 -18-05 of the 
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Administrative Code, another payment plan to maintain botti services. The utilify company shall 
give the customer the opportunify to retain only one service by paying the defaulted payment plan 
portion for either the gas or electric service, as selected by the customer. 

(E) If tx>th the gas and electric service of a residential customer of a combination utility company 
have been discontinued for nonpayment, the utilify company shall reconnect both services, or 
eittier service, as designated by ttie customer, pursuant to rule 4901:1-18-07 of ttie Administi"ative 
Code. 

(F) The combination utilify company shall In its disconnection of service notice, as provided for in 
Chapter 4901:1-18 of the Administrative Code, advise combination reskiential customers of their 
rights to select the servk»(s) for retention or reconnection as provided for in paragraphs (C), (D), 
and (E) of this rule. The notice shall state with specificify the conditions under whic^ customers 
may exercise their rights and shall state the telephone number and business address of a utilify 
company representative to be contacted to inquire about those rights. 

(G) For a customer who has received a disconnection of sen/ice notice and who contacts the 
combination utilify company, the utilify company shall inform the customer of the total past due 
amount for each service, and with respect to the extended payment plans available under this 
rule, the monttily payment due on the past due amount for each sen/ice. 

4901:1-18-10 Insufficient reasons for refusing service or for disconnecting service. 

The utilify company shall not refuse service to or disconnect service to any applicant/customer for 
any of ttie following reasons: 

(A) Failure to pay for sen/ice fornished to a former customer unless the former customer and the 
new applicant for sen/ice continue to be members of the same household. 

(B) Failure to pay for nonresidential service. 

(C) Failure to pay any amount which is in bona fide dispute. Where ttie customer has registered a 
complaint wtti the commission's call center or filed a formal complaint with the commission ttiat 
reasonably asserts a bona fide dispute, the utilify company shall not disconnect service if the 
customer pays either the undisputed portion of the bill, if known or can reasonably be determined, 
or the amount billed for the same billing period in the previous year. 

(D) Failure to pay any nontariffed service charges, including competitive retail electric service. 

4901:1-18-11 Restrictive lanouaoe prohibition. 

Except as provided in Chapter 4901:5-37 and rule 4901:5-25-06 of the Administrative Code, or 
other commission-approved curtailment provisions, no gas, natural gas, or electiic utilify company 
shall deny sen/ice to a prospective customer or discontinue service to a present customer 
because the utilify company would be or is providing only auxiliary, stand-by or emergency 
service as an alternative energy source. 

Upon application to and approval by the commission, a gas, natural gas, or electric utilify 
company may file a separate applicable tariff containing rates which reflect the costs incurred by 
that company to provide such services. 
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4901:1-18-12 Percentage of income payment plan program eligibility for gas utility service. 

(A) Rules 4901:1-18-12 to 4901:1-16-17 of the Administrative Code, apply to ttie percentage of 
income payment plan (PIPP) for residential service from a gas or natoral gas utilify company. 
PIPP rules and requirements for residential electric utility service are located in Chapter 122:5-3 
of the Administrative Code. 

(B) A customer is eligible for PIPP if the customer meets one of the following criteria: 

(1) The househoW income for the past three months, if annualized, would be less than or equal to 
one hundred fifty per cent of the federal poverfy guidelines. 

(2) The annualized household income for the past three months is more than one hundred fiffy 
per cent of ttie federal poverty guidelines, but the customer has a household income for ttie past 
twelve months which is less than or equal to one hundred fiffy per cent of the federal poverfy 
guidelines. 

(C) If ttie customer meets ttie income eligibilify requirements, as set forth in paragraph (B) of this 
rule, to participate in PIPP. the customer must also: 

(1) Apply for all public energy assistance for which the customer is eligible. 

(2) Apply for all weatherization programs for which the customer is eligible. 

(3) Sign and submit a release to the Ohio department of development and the affected 
jurisdictional gas or natural gas utilify company giving permission for ttiat entify to receive 
infomiation from any public or private agency that provkles income or energy assistance to the 
customer, or from any member of the customer's household, and/or from any public or private 
employer of the customer or member of the customer's household as it relates to PIPP eligibilify. 

(4) Notify the local agency designated by the Ohio department of development, within thirfy days, 
of any change in income or household size. 

(D) In addition to ttie requirements set forth in paragraphs (B) and (C) of ttiis rule, a PIPP 
customer must also periodically reverify his/her eligibilify. 

(1) All PIPP customers must provide proof of eligibilify to the Ohio department of development of 
the househdd income at least once every twelve months at or about ttie customer's PIPP 
anniversary date. The customer shall be accorded a grace period of sixfy days after the 
customer's PIPP anniversary date to reverify eligibilify. 

(2) Except as provided in ttiis paragraph, the PIPP customer must be cun-ent on his/her income-
based PIPP payments at the customer's PIPP reverification date to be eligible to remain on PIPP 
for ttie subsequent twelve months. The customer vnll have one billing cycle after the PIPP 
reverification date to pay any missed PIPP payments before being removed from the program. 
Missed PIPP payments include; 

(a) Any delayed payments as a result of ttie customer's prior use of a medical certificate in 
accordance witti paragraph (C) of rule 4901:1-18-06 ofthe Administrative Code. 

(b) Any missed payments, including PIPP payments which would have been due for the monttis 
ttie customer is disconnected from gas utility service. These missed PIPP payments must be paid 
prior to the restoration of utilify service. The amount of ttie PIPP payments due shall not exceed 
the amount of the customer's arrearage. 
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(3) All PIPP customers must also provide proof of eligibilify to the gas or natural gas utility 
company upon request. No gas or natural gas utilify company shall request such proof without 
justification. 

(4) PIPP customers who have been dropped from the PIPP program due to nonpayment may re-
enroll in the program after all missed PIPP payments, from the time of enrollment or the PIPP 
reverification date, up until re-enrollment, have been cured. This includes payments for any 
months in which the customer was disconnected. The amount due shall not exceed the amount of 
the customer's arrearage. 

(E) Upon the customer's enrollment in PIPP and at reverification, the gas or natural gas utilify 
company shall pnavide the customer with a copy of PIPP literature tncludwig, at a minimum, the 
customer's monthly payment, service address, arrearage at plan initiation, nonrecurring fees, 
timely payment incentives, reverification requirements including the customer's anniversary date, 
and customer responsibilities when the customer is no longer eligible for ttie program. 

4901:1 -18-13 Payment reouirements for percentage of income payment plan customers. 

(A) The payment requirements for a percentage of income payment plan (PIPP) or graduate PIPP 
customer, as referenced in Chapter 4901:1-18 of the Adminisb^tive Code, shall be calculated as 
set forth in this rule. 

(1) PIPP. Each PIPP customer shall be billed six per cent of his/her household income or ten 
dollars, whichever is greater, per billing cycle by the jurisdictional gas or natural gas utilify 
company that provides the customer witti his/her source of heat. 

(2) Graduate PIPP. Each graduate PIPP customer shall be billed the average of the customer's 
most recent PIPP income-based payment and the customer's budget bill amount, per billing cycle 
by the jurisdictional gas or natural gas utilify company ttiat provides the customer with his/her 
source of heat. 

(B) Customers who are also enrolled in the PIPP program for their electric utilify service should 
refer to Chapter 122:5-3 of the Administrative Code, for the applicable payment requirement(s). 

(C) Any money provided to the jurisdictional gas or natural gas utilify company by a public or 
private entify for the purpose of paying utilify bills shall not be considered as household income 
when calculating PIPP eligibilify. 

(1) Home energy assistance program (HEAP). Money provided from HEAP, or a similar program, 
shall not be counted as part of the monies paid by ttie customer to meet the monttify PIPP 
income-based payment requirement. These monies shall first be applied to ttie customer's 
arrearages and ttien held to be applied to futore arrearages. Monies shall not be directly remitted 
to PIPP customers. 

(2) Money other ttian HEAP or emergency HEAP (E-HEAP). Money provided on an irregular or 
emergency basis by a public or private agency shall first be applied to the customer's defaulted 
income-based payment, if any, then applied to the customer's current bill and, lastly, shall be 
applied to the customer's arrearages. 

4901:1-18-14 Incentive programs for percentage of income payment plan and graduate 
percentage of income payment plan customers. 
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(A) Percentage of Income payment plan (PIPP) and graduate PIPP customers shall be provided 
the incentive of a reduction in their outetanding arrearages in return for making timely payments. 

(1) PIPP customer. Each time the PIPP customer makes his/her required income-based payment 
or more, as determined pursuant to role 4901:1-18-13 of the Administtative Code, to the gas or 
natural gas utility company by the due date, the gas or natural gas utilify company shall reduce 
the customer's account arrearage by the difference between the amount of the required income-
based payment and the current monthly bill plus one twenty-fourth ofthe customer's accumulated 
arrearages, as calculated at the time of enrollment or in the event of late or missed payments, at 
the time of reverification. 

(2) Graduate PIPP customer. Each time ttie graduate PIPP customer makes his/her required 
payment or more, as determined pursuant to rule 4901:1-18-13 of tiie Administrative Code, to ttie 
gas or natural gas utilify company by the due date, the gas or natural gas utilify company shall 
reduce the customer's account arrearage by the difference between the amount of the required 
payment and the current monthly bill plus one-twelfth ofthe customer's accumulated arrearages, 
as calculated at the time of enrollment in the graduate PIPP program. 

(B) PIPP and graduate PIPP customers are not eligible to have any credit balance appearing on 
his/her account refunded to ttie customer. When a PIPP or graduate PIPP customer's account is 
finaled, any credit balance on the customer's account shall first be applied to the customer's 
arrearage and then as an offset to the gas or natural gas utilify company's PIPP rider. When a 
PIPP or graduate PIPP customer transfers service to a new address within the company's service 
area, any credits on the customer's account shall be applied to service at the new address. 

4901:1-18-15 General oeroentaoe of income payment plan provisions. 

(A) A PIPP customer who is current on his/her PIPP payments shall not be disconnected, refused 
reconnection, or denied a transfer of service to a new address, based solely on outstanding 
arrearages accrued while in the PIPP program. 

(8) No gas or natural gas utilify company shall require a deposit on PIPP customer accounts or 
new or reconnected accounts where the customer has signed up for PIPP. The gas or natural gas 
utilify company may assess the customer ttie deposit if it is detenmined that ttie customer is 
ineligible for PIPP. Any deposit paid by a customer prior to signing up for PIPP, to initiate, retain 
or restore service, shall, upon enrollment in PIPP, be credited to the customer's outstanding 
arrearage. 

(C) No gas or natural gas utilify company shall apply late fees to a PIPP customer's account. 

(D) The gas or natural gas utilify company shall include the PIPP customer's anniversary date on 
each monthly bill. 

4901:1-18-16 Graduate oercentaae of income payment plan program. 

(A) Percentage of income payment plan (PIPP) customers that remain within the gas or natural 
gas utilify company's service tenitory shall automatically be enrolled in the graduate PIPP 
program when one of the following occurs: 

(1) The customer elects to terminate participation in the PIPP program. 
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(2) The customer is no longer eligible to participate in PIPP as a result of an increase in the 
household income or a change in the household size. 

(B) PIPP customers removed from the program due to fraudulent enrollment in the PIPP program 
are not eligible to participate in graduate PIPP. 

(C) Any graduate PIPP customer who tampers with the gas or natural gas utility company's 
meter, metering equipment or other property, or is the beneficiary of such act, shall comply with 
the requirements of paragraphs (E)(3)(a) to (E)(3)(d) of rule 4901:1-18-03 of the Administrative 
Code. Any former PIPP customer determined by the Ohto department of development or the gas 
or natural gas utility company to have been fraudulentiy enrolled in the PIPP pn^gram shall be 
required to pay the gas or natural gas utility company the difference between any PIPP income-
based payments made and the actual bill amount and to pay any arrearage credits accrued for 
timely paymente during the period the customer was fraudulentiy enrolled in PIPP and the 
graduate PIPP program. The gas or natural gas utility company shall credit such amounts 
received to the company's PIPP rider. For a period of twenty-four monttis, the gas or natural gas 
utility company shall treat such customer as subject to roles 4901:1 -18-01 to 4901:1 -18-11 of the 
Administrative Code, should the customer retum to the gas or natural gas utility company. 

(D) To be enrolled in graduate PIPP, a former PIPP customer must be current with his/her 
income-based payments on the gas or natural gas utility company account or cure any missed 
PIPP paymente within one billing cycle of the customer's enrollment in graduate PIPP. 

(E) Upon enrollment in graduate PIPP, the gas or natural gas utility company shall provide the 
graduate PIPP customer witti a copy of the graduate PIPP participation requiremente including, at 
a minimum, ttie customer's monthly payment plan over the next twelve months, service address, 
mailing address, the account arrearage at graduate PIPP initiati'on, applicable fees, if any, 
arrearage credit, and the customer's responsibilities. 

(F) Graduate PIPP customers shall be provided ttie incentive of a reduction in their outstanding 
arrearages in retum for continuing to make timely paymente of the amount due, as set fortti in 
rule 4901:1-18-14 of ttie Administrative Code. 

(G) The graduate PIPP customer shall be billed the average of his/her income-based PIPP 
payment and the customer's budget bill amount, calculated using the utility company's normal 
mettiodology. ([PIPP payment + budget bill amount] / 2) for ttie tvirelve billing cycles following 
enrollment in the program. The income-based payment shall be based on the income and 
household size immediately prior to the PIPP customer becoming ineligible for PIPP or electing to 
terminate participation in PIPP. After twelve billing cycles, the graduate PIPP customer is no 
longer eligible for arrearage credite. Any r^naining arrearage on the customer's account may 
become due and the customer may be placed on one of the extended payment plans in rule 
4901:1-18-05 of the /\dministrative Code. If the arrearage remains on the customer's account and 
ttie customer fails to make extended payment arrangements, the gas or natural gas utility 
company may initiate disconnection procedures for failure to pay the remaining arrearage. 

(H) No gas or natural gas utilify company shall require a deposit on graduate PIPP customer 
accounte while the customer is enrolled in graduate PIPP. The gas or natural gas utilify company 
may assess the customer a deposit, pursuant to njle 4901:1-17-04 of the Administrative Code, if 
the customer elects to terminate participation in graduate PIPP or the customer's participation in 
PIPPistemiinated. 

(I) No gas or natural gas utilify company shall apply late fees to a graduate PIPP customer's 
account. 
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4901:1-18-17 Removal from or termination of customer participation in the percentage of income 
payment plan. 

(A) The gas or natural gas utilify company shall remove a percentage of income payment plan 
(PIPP) customer from PIPP when the customer fails to compfy with the requiremente set forth in 
paragraph (B), (C), or(D) of rule 4901:1-18-12 of the Administrative Code. 

(B) After removal from PIPP for failure to timely reverify eligibility, the former PIPP customer may 
re-enroli in PIPP and must make any missed income-based paymente to bring the account 
current. 

(C) If a customer is removed from PIPP for failure to timely reverify eligibilify and fails to reverify 
and re-enroll in PIPP or to qualify for graduate PIPP pursuant to paragraph (D) of rule 4901:1-18-
16 of the Administrative Code, the entire account arrearage will become due. The gas or natural 
gas utilify company shall offer ttie customer an extended payment plan pursuant to paragraph (B) 
of rule 4901:1-18-05 of the Administrative Code. If the customer fails to make payment under the 
agreed payment plan, the former PIPP customer's sewice may be subject to disconnection in 
accordance with rules 4901:1-18-03 to 4901:1-18-06 ofthe Adminisfrative Code. 

(D) Fraud. The gas or natural gas utilify company shall terminate a customer's participation in 
PIPP when it is determined ttiat ttie PIPP customer was fraudulently enrolled in ttie program. The 
customer shall be required to pay the gas utilify ttie actual bill for gas that ttie customer 
consumed during the period in which the customer was fraudulentty enrolled minus previously 
paid PIPP payments. Any an'earage credite v^ich accrued to the customer's account shall be 
reversed. The customer shall not be eligible to participate in PIPP, graduate PIPP, or to receive 
any other benefite available to PIPP customers or graduates for twenfy-four months from when 
the customer is removed from PIPP. 

(E) Any PIPP customer who tampers with the gas or natural gas utilify company's meter, metering 
equipment or other properfy, or is the beneficiary of such act, shall comply with the requiremente 
of paragraphs (E)(3)(a) to (E)(3)(d) of njIe 4901:1-18-03 of ttie AdminishBtive Code. Furthermore, 
to clarify the application of paragraph (E)(3)(b) of rule 4901:1-18-03 of the Administtative Code, 
ttie amount of the arrearages generated t}y the unauthorized usage shall be removed from the 
customer's an'earages and shall be paid by the customer before sen/ice is restored. Any usage 
charges previously credited to the customer as a result of ttie an'earage crediting program shall 
be reversed and are also due before servtee shall be restored. 
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RATERS 

RESIDENTIAL SERVICE 

APPLICABILITY 
Applicable to electiic service other than three phase sen/ice, for all domestic purposes in private 
residences and single occupancy apartments and separately metered common use areas of multi-
occupancy buildings in the entire territory of the Company where distiibution lines are adjacent to the 
premises to be served. 

Residences where not more than two rooms are used for rental purposes will also be included. Where 
all dwelling units in a multi-occupancy building are served through one meter and the common use 
area Is metered separately, the kilowatt-hour rate will be applied on a "per residence" or "per 
apartment" basis, however, the customer charge will be based on the number of installed meters. 

Where a portion of a residential service is used for purposes of a commercial or public character, the 
applicable general service rate is applicable to all service. However, if the wiring is so arranged that 
the service for residential purposes can be metered separately, this rate will be applied to the 
residential service, if the service qualifies hereunder. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitote the Company's Standard Service Offer. 

TYPE OF SERVICE 
Altemating current 60 Hz, single phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

1. Distiibution Charges 

(a) Customer Charge $6,00 per month 

(b) Energy Charge $0.025342 per kWh 

2. Applicable Riders 
The following riders are applicable pursuant to the specific ternis contained within each rider: 
Sheet No. 70. Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101. Rider DSR, Distiibution Storm Rkler 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
SheetNo. 104, Rider DR-IM, Infrasttucture Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. _ _ _ ^ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Sheet No. 110, RiderAER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE. Retail Energy Rider 
Sheet No. 115, Rkler SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR, Distribution Decoupling Rider 

MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administration of the above charges, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. The 
winter period is defined as that period represented by the Company's billing for the eight (8) revenue 
months of January through May and October through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

The late payment charge is not applicable to: 
• Unpaid account balances of customers enrolled in income payment plans pursuant to OAC 

Section 4901:1-18-04(8);; and 
• Unpaid account balances for services received from a Ceriified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance witti the Company's Service Regulations. 

The supplying and billing for servfce and all conditions applying thereto, are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to the Company's Service Regulations curently in effect, 
as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE ORH 

OPTIONAL RESIDENTIAL SERVICE WITH ELECTRIC SPACE HEATING 

APPLICABILITY 
Applicable to electiic sen/ice. ottier than three phase service, used for all domestic purposes in private 
residences and single occupancy apartmente where permanently connected electric heating 
equipment is installed and in regular use as the primary source of qualified space heating in the entire 
territory of the Company where distribution lines are adjacent to the premises to be sen/ed. In addition, 
the customer will be required to pay an amount equal to the cun-ent installed cost of demand metering 
equipment in excess of the current installed cost of standard vtratt-hour metering equipment. All 
metering equipment shall remain the properfy of the Company. The Company shall be responsible for 
the installation, operation, maintenance, testing, refrfacement and removal of metering equipment. 

This rate is only available as Company demand meters are installed on the customer's premises. Due 
to the limited availabilify of metering equipment and Company personnel, a demand meter will be 
instalfed as metering equipment and Company personnel are available. 

Where a portion of a residential service is used for purposes of a commercial or public character, the 
applicat>le general service rate is applicable to all service. However, if the wiring is so arranged tiiat 
the sen/ice for residential purposes can be metered separately, this rate will be applied to the 
residential service, if the service qualities hereunder. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Altemating cun'ent 60 Hz, single phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
COTnputed in accordance witti the folkywing charges: 

1. Distribution Charges 
(a) Customer Charge 
(b) Energy Charge 

First 1,000 kilowatt-hours 
Additional kilovratt-hours 
In excess of 150 times Customer's 
Monttily Demand 

Summer Period 

$6.00 per month 

$0.025342 per kWh 
$0.025342 per kWh 

Winter Period 

$6.00 per montti 

$0.028949 per kWh 
$0.015990 per kWh 

$0.025342 per kWh $0.010779 per kWh 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-641-EL-SSO before the Public Utilities 
Commission of Ohio, 

Issued: May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

2. Applicable Riders 
The following riders are applicable pursuant to the specific terms contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storni Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No, 88, Rider UE-GEN, Uncollectible Expense - Electi'ic Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infrastructure Modernization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, UE-ED, Uncollectible Expense ~ Electric Distribution Rider 
Sheet No. 110, RiderAER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
SheetNo. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR, Distribution Decoupling Rider 

MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administration of the above charges, the summer period is defined as that period 
represented by ttie Company's billing for the four (4) revenue months of June through September. The 
winter period is defined as the period represented by the Company's billing for ttie eight (8) revenue 
months of January through May and October through December. 

DEMAND 
Customer's monthly demand will be the kilowatte as detennined from ttie Company's demand metering 
equipment for the fifteen (15) minute period of customer's greatest use in each month during ttie winter 
period. 

Minimum demand shall be ten (10) kilowatts. 

QUALIFIED SPACE HEATING 
"Qualified" space heating is the heating of residential living quarters primarily through the regular use of 
pernianently connected electric heating equipment, Oie installation of which meete the Company's 
specifications. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission OfOhio. 

Issued: May 11,2015 Effective: June 1,2016 

Issued by James P. Henning, President 
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LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

The late payment charge is not applicable to: 
• Unpaid account balances of customers enrolled in income payment plans pursuant to OAC 

Section 4901:1-18-04(6); and 
• Unpaid account balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance with the Company's Service Regulations and the 
minimum conti'act period shall be one (1) year terminable thereafter on thirfy (30) days written notice by 
either the customer or the Company. 

The supplying and billing for service and all conditions applying thereto are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to Company's Service R^ulations currently in effect, as 
filed with the Public Utilities Commission ofOhio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio-

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE TD-AM 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING 
(PILOT) 

THIS TARIFF IS HERBY CANCELLED AND WITHDRAWN 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-16d2-EL-AIRbefore the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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RATETD 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE 

APPLICABILITY 
Applicable to electric service other than three phase service for all domestic purposes in private residences 
and single occupancy apartments in the entire territory of the Company where distribution lines are 
adjacent to the premises to be served. This rate is available only as Company demand meters with 
programmable time-of-day registers are installed on the customer's premises. 

For customers taking service under any or all of the provisions of this tariff schedule, this same schedule 
shall constitute the Company's Standard Service Offer. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

Summer Period Winter Period 

1. Disfribution Charges 
(a) Customer Charge 

(b) Energy Charge 
On Peak kilowatt-^urs 
Off Peak kilowatt-hours 

$15.50 per month 

$0.051494 per kWh 
$0.006983 per kWh 

$15.50 per month 

$0.040919 per kWh 
$0.008976 per kWh 

2. Applicable Riders 
The following riders are applicable pursuant to the specific temis contained within each rider; 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infrastructure Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competi'tiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Disfribution Rider 
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
SheetNo. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery Rate 
Sheet No. 122, Rider DDR, Distribution Decoupling Rider 

Filed pursuant to an Order dated April 2,2015 In Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administration of the above charges, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. The 
winter period is defined as that period represented by the Company's billing for the eight (8) revenue 
months of January through May and October through December. 

RATING PERIODS 
The rating periods applicable to the above kilowatt-hour charges are as follows: 

a) Summer On Peak Period -11:00 a.m, to 8:00 p.m. Monday through Friday, excluding holidays. 

b) Winter On Peak Period - 9:00 a.m. to 2:00 p.m. and 5:00 p.m. to 9:00 p.m. Monday through Friday, 
excluding holidays. 

c) Off Peak Period - All hours Monday through Friday not included above plus all day Saturday and 
Sunday as well as New Year's Day, President's Day, Good Friday, Memorial Day, Independence Day, 
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day and Christmas Day or on the day 
nationally designated to be celebrated as such with the exception that if the foregoing holidays occur 
on a Sunday, the following Monday is considered a holklay. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on the 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid 
balance is due and payable. The late payment charge is not applicable to unpaid account balances for 
services received from a Certified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance with the Company's Sen/ice Regulations. 

The initial temi of service under this rate is three (3) years. If the customer desires to cancel service under 
this tariff within three (3) years, a termination fee may be charged by the Company. The termination fee 
will be determined by applying the above Customer Charge times the remaining months of the initial 
service agreement. 

Where the Company is denied access to read the customer's time-of-day meter for more than two (2) 
consecutive months, the Company may, after notifying the customer, place the customer on the 
Company's standard residential rate. If the Company moves the customer to the standard rate, the 
customer shall not be billed for the termination fee. 

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of tiie 
Public Utilities Commission of Ohio, and to Company's Service Regulations cun'ently in effect, as filed with 
the Public Utilities Commission ofOhio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE CUR 

COMMON USE RESIDENTIAL SERVICE 

APPLICABILITY 
Applicable to electric service other than three phase service for separately metered common use areas 
of multi-occupancy buildings in the entire tenitory of the Company where disfribution lines are adjacent 
to the premises to be served. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Alternating current 60 Hz, single phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

1. Disfribution Charges 
(a) Customer Charge $6.00 per month 

(b) Energy Charge $0.025342 per kWh 

2. Applicable Riders 
The following riders are applicable pursuant to the specific terms contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 

Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infrastructure Modemization Rider 
SheetNo. 105, Rider DR-ECF, Economic Competitiveness Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electtic Disfribution Rider 
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR, Distribution Decoupling Rider 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. _^_ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administration of the above charges, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. The 
winter period is defined as that period represented by ttie Company's billing for the eight (8) revenue 
months of January through May and October through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

The late payment charge is not applicable to unpaid account balances for services received from a 
Certified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance with the Company's Service Regulations. 

The supplying and billing for sen/ice and all conditions applying thereto, are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect, 
as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission OfOhio. 

Issued: May 11, 2015 Effective: June 1.2015 

Issued by James P. Henning, President 
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RATE RS3P 

RESIDENTIAL THREE-PHASE SERVICE 

APPLICABILITY 
Applicable to three phase electric service, for all domestic purposes in private residences and single 
occupancy apartinente and separately metered common use areas of multi-occupancy buildings in the 
entire territory of the Company where (1) distiibution lines are adjacent to the premises to be served, 
(2) the building load requires three phase service, (3) building load exceeds the Company's standard 
single-phase equipment or the building is a multi-use facilify requiring three-phase service for the 
commercial space, and (4) additional distiibution line extensions are not required. In all other 
instances, the Company will make three phase service available to residential customers at the 
customer's sole expense and pursuant to a three-year service agreement. 

Residences where not more than two rooms are used for rental purposes will also be included. Where 
all dwelling units in a multi-occupancy building are sen/ed through one meter and the common use 
area is metered separately, the kilowatt-hour rate will be applied on a "per residence" or "per 
apartment" basis, however, the customer charge will be based on the number of installed meters. 

Where a portion of a residential service is used for purposes of a commercial or public character, the 
applicable general service rate is applicable to all service. However, if the wiring is so arranged that 
the service for residential purposes can be metered separately, this rate w\\\ be applied to the 
residential sen/ice, if the service qualifies hereunder. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitiJte the Company's Standard Service Offer. 

TYPE OF SERVICE 
Altemating current 60 Hz, three phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

1. Distribution Charges 

(a) Customer Charge $6.50 per month 

(b) Energy Charge $0.025342 per kWh 

2. Applicable Riders 
The following riders are applicable pursuant to the specific tenns contained within each rider 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 86, Rider UE-GEN, Uncollectible Expense - Electtic Generation Rider 

Filed pursuant to an Order dated April 2,2015 in Case No. 14-841-EL~SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infrastructure Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Sheet No. 110, RiderAER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR, Distribution Decoupling Rider 

MINIMUM CHARGE 
The minimum charge shall be tiie Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administi^tion of the above charges, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. The 
winter period is defined as that period represented by the Company's billing for the eight (6) revenue 
months of January through May and October through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

The late payment charge is not applicable to: 
• Unpaid account balances of customers enrolled in income payment plans pursuant to Section 

4901:1-18-04(8). Ohio Administrative Code; and 
• Unpaid account balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance witti the Company's Service Regulations. 

The Company is not obligated to extend, expand or rearrange ite distiibution system if it determines 
that existing disfribution facilities are adequate to serve the customer's load. 

The supplying and billing for sen/ice and all conditions applying thereto, are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to the Company's Service Regulations cun'ently in effact, 
as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE RSLI 

RESIDENTIAL SERVICE - LOW INCOME 

APPLICABILITY 
Applicable to up to 10,000 electric customers who are at or below 200% of the Federal poverfy level 
and who do not participate in the Percentage of Income Payment Plan (PIPP). Applicable to electiic 
service ottier than three phase service, for all domestic purposes in private residences and single 
occupancy apartmente and separately metered common use areas of multi-occupancy buildings in the 
entire territory of the Company where distribution lines are adjacent to the premises to be served. 

Residences where not more than two rooms are used for rental purposes will also be included. Where 
all dwelling units in a multi-occupancy building are served through one meter and the common use 
area is metered separately, the kilowatt-hour rate will be applied on a "per residence" or "per 
apartmenr basis, however, ttie customer charge will be based on the number ot installed meters. 

Where a portion of a residential sen/ice is used for purposes of a commercial or public character, the 
applicable general service rate is applicable to all service. However, if the wiring is so arranged that 
the service for residential purposes can be metered separately, this rate will be applied to the 
residential service, if ttie service qualifies hereunder. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
/Mternating current 60 Hz, single phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

1. Distribution Charges 

(a) Customer Charge $2.00 per month 

(b) Energy Charge $0.025342 per kWh 

2. Applicable Riders 
The following riders are applicable pursuant to the specific temis contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET. Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. _ _ ^ 

Issued: May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 
Sheet No. 101, Rider DSR, Distribution Stomn Rider 
Sheet No. 103, Rider DCI, Disfribution Capital Improvement Rider 
SheetNo. 104, Rider DR-IM, Infrastmcture Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Sheet No. 110, RiderAER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
SheetNo. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR, Distribution Decoupling Rider 

MINIMUM CHARGE 
TYie minimum charge shall be the Customer Charge as staled above. 

BILLING PERIODS 
For purposes of administration of the above charges, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. The 
winter period is defined as ttiat period represented by the Company's billing for the eight (8) revenue 
months of January through May and October through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

The late payment charge is not applicable to: 
• Unpaid account balances of customers enrolled in income payment plans pursuant to Section 

49Q1:1-18-04(B), Ohk> Administrative Code; and 
• Unpaid account balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance with the Company's Service Regulations. 

The supplying and billing for servkie and all conditions applying thereto are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect, 
as filed with the Public Utilities Commission ofOhio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-641-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2016 

Issued by James P. Henning, President 
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RIDER PTR 

PEAK TIME REBATE - RESIDENTIAL PILOT PROGRAM 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission OfOhio. 

Issued: May 2,2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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RATE TD-CPP_LITE 

OPTIONAL CRITICAL PEAK PRICING RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING 
(PILOT) 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before ttie Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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RATE TD-LITE 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING (MODIFIED) 
(PILOT) 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May2,2013 Effective: May6,2013 

Issued by James P. Henning, President 



PUCO Case No. 17-1263-EL-SSO 
Attachment JEZ-1 

Page 78 of 246 

P.U.C.O. Electric No. 19 
SheetNo. 40.16 

Duke Energy Ohio Cancels and Supei^edes 
139 East Fourth Sfreet Sheet No. 40.15 
Cincinnati, Ohio 45202 Page 1 of 3 

RATEDS 

SERVICE AT SECONDARY DISTRIBUTION VOLTAGE 

APPLICABILITY 
Applicable to electric sen/ice for usual customer load requirements where the Company specifies 
service at the standard secondary system voltage and where the Company determines that facilities 
of adequate capacity are available and adjacent to the premises to be served and the Company 
determines that the customers average monthly demand is greater than 15 kilowatts. Electtic service 
must be supplied at one point of delivery. 

For customers taking service under any or all of the provisions of this ^Ttff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Alternating current 60 Hz. single phase or three phase, at Company's standard distribution voltage. 
When both single and three phase secondary voltage services are required by a Distribution 
customer, the monthly kilowatt-hour usage and kilowatt demands shall be the respective arithmetical 
sums of both services. 

NET MONTHLY BILL 
Computed in accordance with the following charges provided, however, that the minimum monthly 
load factor, expressed as hours-use per month, shall not be less than 71 kWh per kW. When 
applicable, the minimum monthly load factor shall be achieved by calculating the billing demand as 
the monthly kWh usage divided by 71 {kilowatt of demand is abbreviated as kW and kilowatt-hours 
are abbreviated as kWh): 

1. Distribution Charges 
(a) Customer Charge per month 

Single Phase Service $22.97 
Single and/or Three Phase Service $45.95 

(b) Demand Charge 
All kilowatts $ 5.3815 per kW 

2. Applicable Riders 
The following riders are applicable pursuant to the specific terms contained within each rkler: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 66, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 69, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rider DCI, Distiibution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infrasttucture Modernization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Eleclric Distribution Rider 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commisskin of Ohio. ^__ ,^_^____ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Cont'd) 

Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet NO. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
SheetNo. 114, Rider LFA, Load Factor Adjustment Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery Rate 

MINIMUM BILL PROVISION 
The minimum bill shall be eighty five percent (85%) ofthe highest monthly kilowatt demand as 
established in the summer period and effective for the next succeeding eleven (11) months plus the 
Customer Charge. 

In no case, however, shall the minimum bill be less tiian the Customer Charge. 

METERING 
The Company may meter at secondary or primary voltage as circumstances warrant. If the Company 
elects to meter at primary voltage, the kilowatt-hours registered on the Company's meter will be 
reduced one and one-half (1.5%) percent for billing purposes. 

DEMAND 
The demand shall be the kilowatts derived from the Company's demand meter for the fifteen-minute 
period of customer's greatest use during the billing period, as determined by the Company, adjusted 
for power factor, as provided herein. At the Company's option, a demand meter may not be installed 
if the nature of the load cleariy indicates the load will have a constant demand, in which case the 
demand will be the calculated demand. 

In no event will the billing demand be taken as less than the higher of the following: 

a) Eighfy five percent (85%) of the highest monthly kilowatt demand as established in the summer 
period and effective for the next succeeding eleven (11) months; or 

b) One (1) kilowatt for each single phase meter and five (5) kilowatte for each three phase meter. 

The Company may re-determine customer's billing demand at any time in recognition of a permanent 
change in load due to such occurrences as the installation of load confrol equipment or a temporary 
change due to maffunctions of such equipment. 

If a customer requests reconnection of an account within twelve (12) months of a disconnection order, 
the customer's demand record for the period of disconnection will be re-established for purposes of 
billing and administration ofthe preceding clause. 

For purposes of administration of the above clause, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. 
Tiie winter period is defined as that period represented by the Company's billing for the eight (8) 
revenue months of January through May and October through December. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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POWER FACTOR ADJUSTMENT 
The power factor to be maintained shall be not less than ninety percent (90%) lagging. If the 
Company determines customer's power factor to be less than ninefy percent (90%), the billing 
demand will be the number of kitowatts equal to the kitovolt amperes multiplied by 0.90. 

Power factor may be determined by the following methods, at the Company's option: 

a) Continuous measurement 
- the power factor, as determined during the interval in which the maximum kW demand is 

established, will be used for billing purposes; or 

b) Testing 
- the power factor, as determined during a period in which the customer's measured KW 

demand is not less than ninefy percent (90%) of the measured maximum kW demand of the 
preceding billing period, will be used for billing purposes until superseded by a power factor 
determined by a subsequent test made at the direction of Company or request of customer. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
The initial term of contract shall be for a minimum period of three (3) years terminable thereafter by a 
minimum notice of either the customer or the Company as prescribed by the Company's Service 
Regulations. 

The Company is not obligated to extend, expand or rearrange its transmission system voltage if it 
determines that existing distribution and/or transmission facilities are of adequate capacify to serve 
the customer's load. 

If the Company ofters to provide the necessary facilities for transmission service, in accordance with 
its Service Regulations, an annual facilities charge, applicable to such additional facilities, is 
established at twenfy percent (20%) of actual cost. The annual facilities charge shall be billed in 
twelve monthly installmente to be added to the demand charge. 

SERVICE REGULATIONS 
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction 
of the Publk; Utilities Commission of Ohio, and to the Company's Service Regulations cun^ntiy in 
effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1.2015 

Issued by James P. Henning, President 
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RATE GS-FL 

OPTIONAL UNMETERED GENERAL SERVICE RATE FOR SMALL FIXED LOADS 

APPLICABILITY 
Applicable to elecfric sen/ice in the Company's entire territory where secondary distiibution lines exist for 
any fixed electiic load that can be served by a standard service drop from the Company's existing 
secondary distribution system. 

For customers taking service under any or all of the provisions of this tariff schedule, this same schedule 
shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Alternating current 60 Hz, at nominal voltages of 120, 120/240 or 120/208 volts, single phase, unmetered. 
Service of other characteristics, where available, may be furnished at the option of the Company. 

NET MONTHLY BILL 
Computed in accordance with ttie following charges: 

1. Disfribution Charges 
(a) For loads based on a range of 540 to 720 hours use per 

month of the rated capacify of the connected equipment $0.020721 per kWh 

(b) For loads of less than 540 hours use per month of the rated 
capacify of the connected equipment $0.023764 per kWh 

2. Applicable Riders 
The following riders are applicable pursuant to the specific terms contained within each rider 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Elecfric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No, 103, Rider DCI, Disfribution Capital Improvement Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 106, Rider UE-ED, Uncollectible Expense - Electric Disfribution Rider 
Sheet No. 110, RiderAER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery Rate 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14~841-EL-SSO before the Public Utilities 
Commission of Ohio. _ _ _ . 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P.Henning, President 
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MINIMUM CHARGE 
The minimum charge shall be $5.64 per Fixed Load Location per month. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on the 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid 
balance is due and payable. The late payment charge is not applicable to unpaid account balances for 
services received from a Certified Supplier. 

SERVICE PROVISIONS 
1. Each separate point of delivery of service shall be considered a Fixed Load Location. 
2. Only one supply service will be provided to a customer under tills Schedule as one Fixed Load 

Location. 
3. The customer shall furnish switching equipment satisfactory to ttie Company. 
4. The customer shall notify the Company in advance of every change in connected load, and the 

Company reserves the right to inspect the customer's equipment at any time to verify the actual load. 
In the event of the customer's failure to notify the Company of an increase in load, the Company 
reserves the right to refuse to serve the Fixed Load thereafter under this Schedule, and shall be 
entitied to bill the customer refroactively on the basis of the increased load for the full period such load 
was connected. 

TERM AND CONDITIONS 
One (1) year, terminable thereafter on thirfy (30) days written notice by either customer or Company. 

The supplying of, and billing for, service and all conditrons applying thereto, are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to ttie Company's Service Regulations currentiy in effect, as 
filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio, _ ^ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P.Henning, President 
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RATE EH 

OPTIONAL RATE FOR ELECTRIC SPACE HEATING 

APPLICABILITY 
Applicable to electtic service for heating when customer's wiring is so aoanged that heating service 
can be furnished at one point of delivery and can be metered separately from all other fypes of service 
or to any public school, parochial school, private school, or church when supplied at one point ot 
delivery, provided permanently connected and regulariy used electrical equipment is installed in 
compliance wth the Company specifications as the primary source of heating or heating and cooling 
ttie atinosphere to temperatures of human comfort; and provided all other electrical energy 
requiremente are purchased from the Company. For the purpose of the administration of this tariff 
schedule, primary source is defined as at least 90 percent (90%). No single water-heating unit shall be 
wired that the demand established by it can exceed 5.5 kilowatte unless approved by the Company. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Alternating cun-ent 60 Hz, single or three phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

Winter Period: 
1. Distribution Charges 

(a) Customer Charge per month 
Single Phase Service $ 23.00 
Three Phase Sewice $ 46.00 
Primary Voltage Service $200.00 

(b) Energy Charge 
All kilowatt-hours $0.016478 per kWh 

Summer Period: 
All usage during the summer period shall be billed in accordance with the provisions of the applicable 
disttibution voltage service rate. 

Filed pursuant to an Order dated April 2,2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. _ ^ 

Issued; May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

2. Applicable Riders 
The following riders are applicable pursuant to the specific terms contained within each rider-
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 

Sheet No. 63, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 68, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
SheetNo. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infrastructure Modernization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rkler 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
SheetNo. 110, RiderAER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retell Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
SheetNo. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR, Distribution Decoupling Rider 

MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BILLING PERIODS 
For purposes of adminisfration of the above charges, the summer period is defined as that period 
represented by the Company's t>illing for the four (4) revenue months of June through September. The 
winter period is defined as that period represented by the Company's billing for the eight (8) revenue 
months of January through May and October through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for sen/ices received from a Certified Supplier. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publk: Utilities 
Commission OfOhio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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TERMS AND CONDITIONS 
The term of confract shall be for a minimum period of one (1) year, tenninable thereafter on thirfy (30) 
days written notice by either the customer or the Company. 

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdictton of 
the Public Utilities Commission of Ohio, and to tiie Company's Service Regulations currently in effect, 
as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2,2015 in Case No. 14-841-EL-SSO before ttie Public Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE DM 

SECONDARY DISTRIBUTION SERVICE - SMALL 

APPLICABILITY 
Applicable to electtic service for usual customer load requirements where the Company specifies 
service at the standard secondary system voltage and the Company determines that facilities of 
adequate capacify are available and adjacent to tiie premises to be served and the Company 
determine that the customer's average monthly demand is 15 kilowatte or less. This tariff schedule is 
also applicable to electtic sen/ice to recreation facilities that are promoted, operated and maintained by 
non-profit organizations where such service is separately metered. Electiic sen/ice must be supplied at 
one point of delivery. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Alternating current, 60 Hz, single phase or three phase at Company's standard secondary distribution 
voltage. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

Summer Period 
1. Distribution Charges 

(a) Customer Charge 
Single Phase $ 8.07 per month 
Three Phase $16.14 per month 

Winter Period 

(b) Energy Charge 

First 2,800 kWh 
Next 3,200 kWh 
Additional kWh 

$0.041988 per kWh 
$0.003493 per kWh 
$0.001482 per kWh 

$ 8.07 per month 
$16.14 per month 

$0.030141 per kWh 
$0.003493 per kWh 
$0.001482 per kWh 

2. Applicable Riders 
The following riders are applicable pursuant to the specific temis contained within each rider 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88. Rider UE-GEN, Uncollectible Expense - Elecfric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infrasfructore Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before ttie Public Utilities 
Commission ofOhio. 

Issued: May 11,2015 Effiective: June 1,2016 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Sheet No. 110, RiderAER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
SheetNo. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery Rate 
Sheet No. 122, Rider DDR, Disfribution Decoupling Rider 

MINIMUM CHARGE 
The minimum charge shall be the Customer Chaise as stated above. 

When both single and three phase service are required by the customer, the monthly kilowatt-hour 
usage shall be the arithmetical sum of both services. 

BILLING PERIODS 
For purposes of administration of the above charges, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June ttirough September. The 
winter period is defined as that period represented by the Company's billing for the eight (8) revenue 
monttis of January through May and October ttirough December. 

LATE PAYMENT CHARGE 
Payment of tiie total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
The initial term of contract shall be for a minimum period of one (1) year terminable thereafter by a 
minimum noti'ce either of the customer or the Company as prescribed by the Company's Service 
Regulations. 

For purposes of the administi"ation of this rate, the Company will determine the customer's average 
monthly demand based upon customer's most recent twelve month usage each year after the initial 
terni of service has been fulfilled by the customer. If ttie customer's average demand exceeds 15 kW 
or if ttie customer's monthly demand exceeds 30 kW in tivo (2) or more months in any twelve montti 
period, the Company may require the customer to be billed under the provisions of Rate DS. 

The supplying and billing for service and ail conditions applying thereto, are subject to the jurisdiction of 
the Public Utilities Commission of Ohio and to the Company's Service Regulations currently in effect, as 
filed vwth ttie Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, Presklent 
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RATE DP 

SERVICE AT PRIMARY DISTRIBUTION VOLTAGE 

APPLICABILITY 
Applicable to electric service for usual customer load requirements where the Company specifies 
service at nominal primary distribution system voltages of 12,500 volte or 34,500 volts, and the 
Company determines that facilities of adequate capacify are available and adjacent to the premises to 
be served. Electric service must be supplied at one point of delivery. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Sen/ice Offer. 

TYPE OF SERVICE 
Alternating current 60 Hz, single phase or three phase at Company's standard distribution voltage of 
34,500 volts or lower. 

When both single and three phase secondary voltage services are required by a customer, the 
monthly Kilowatt-hour usage and kilowatt demands shall be the respective arithmetical sums of both 
services. 

NET MONTHLY BILL 
Computed in accordance witii the following charges. (Kilowatt of demand is abbreviated as kW and 
kilowatt-hours are abbreviated as kWh): 

1. Disfribution Charges 
(a) Customer Charge per month 

Primary Voltage Service (12.5 or 34.5 kV) $229.92 per month 

(b) Demand Charge 
All kilowatts $4.3340 perkW 

2. Applicable Riders 
The foltowlng riders are applicable pursuant to the specific temns contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83. Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Elecfric Generation Rider 
Sheet No. 69, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rkler DSR, Distiibution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
SheetNo. 104, Rider DR-IM, Infrasfructure Modernization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Elecfric Distribution Rider 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. ^ 

Issued: May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Cont'd.) 
SheetNo. 110, RiderAER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
SheetNo. 112, Rider RE, Retail Energy Rider 
SheetNo. 114, Rider LFA, Load Factor Adjustment Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 

MINIMUM BILL PROVISION 
The minimum bill shall be: Eighfy-five pere»nt (85%) of the highest monthly kilowatt demand as 
established in the summer period and effective for the next succeeding eleven (11) months plus the 
Customer Charge. 

In no case, however, shall the minimum bill be less than the Customer Charge. 

PRIMARY VOLTAGE METERING DISCOUNT 
The Company may meter at secondary or primary voltage as circumstances wan^nt. ff the Company 
elects to meter at primary voltage, the kilowatt-hours registered on ttie Company's meter will be 
reduced one and one-half percent (1.5%) for billing purposes. 

DEMAND 
The demand shall be the kilowatts derived from the Company's demand meter for the fifteen-minute 
period of customer's greatest use during the billing period, as determined by the Company, adjusted 
for power factor, as provided herein. At ite option, the Company may not install a demand meter if the 
nature of the load cleariy indicates the load will have a constant demand, in which case the demand 
will be the calculated demand. 

In no event will tfie billing demand be taken as less than ttie higher of the following: 

a) Eighfy-five percent (85%) of ttie highest monthly kilowatt demand as established in the summer 
period and effective for the next succeeding eleven (11) months; or 

b) Five (5) kilowatte. 

The Company may re-detenmine customer's billing demand at any time in recognition of a pemnanent 
change in load due to such occurrences as the installation of load control equipment or a temporary 
change due to malfunctions of such equipment. 

If a customer requeste reconnection of an account wiUiln twelve (12) months of a disconnection order, 
ttie customer's demand record for the period of disconnection will be re-established for purposes of 
billing and administration ofthe preceding clause. 

For purposes of administration of the above clause, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. 
The winter period is defined as that period represented by ttie Company's billing for ttie eight (8) 
revenue months of January through May and October through December. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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POWER FACTOR ADJUSTMENT 
The power factor to be maintained shall be not less than ninefy percent (90%) lagging. If the 
Company detemiines customer's power factor to be less than ninefy percent (90%), the billing 
demand will be the number of kilowatte equal to the kilovolt amperes multiplied by 0.90. 

At the Company's option, power factor may be detennined by the following methods: 

a) Continuous measurement 
the power factor, as determined during the interval in which the maximum kW demand is 
established, will be used for billing purposes; or 

b) Testing 
the power factor, as deteimined during a period in which the customer's measured kW 
demand is not less than 90% of the measured maximum kW demand of the preceding billing 
period, will be used for billing purposes until superseded by a power factor detennined by a 
subsequent test made at the direction of Company or request of customer. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
The initial term of contract shall be for a minimum period of three (3) years, terminable thereafter by a 
minimum notice of either the customer or the Company as follows: 

(1) For customere with a most recent hvelve (12) month average demand of less than 10,000 kVA, 
thirfy (30) days written notice. 

(2) For customers with a most recent twelve (12) month average demand of greater than 10,000 
kVA, twelve (12) months written notice. 

The Company is not obligated to extend, expand or rearrange its transmission system voltage if it 
determines that existing distribution and/or fransmission facilities are of adequate capacify to serve 
the customer's load. 

If the Company offers to provide the necessary facilities for ttansmission service, in accordance with 
its Service Regulations, an annual facilities charge, applicable to such additional facilities, is 
established at twenfy percent (20%) of actual cost. The annual facilities charge shall be billed in 
twelve montiily installmente to be added to the demand charge. 

SERVICE REGULATIONS 
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction 
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations cun'ently in 
effect, as filed with the Public Utilities Commission ofOhio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. _____^ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE SFL-ADPL 

OPTIONAL UNMETERED RATE FOR SMALL FIXED LOADS ATTACHED DIRECTLY TO COMPANY'S 
POWER LINES 

APPLICABILITY 
Applicable to electiic service in the Company's entire territory where secondary and/or primary 
distiibution lines exist for any bulk, small, unmetered, fixed-load electric devices that can be connected 
directiy to the Company's power lines vnthin the power zone of Company's poles and which do not 
require sen/Ke drops. 

For customers taking sen/ice under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Alternating current 60 Hz, at nominal voltages of 120, 120/240 or 120/208, 12,500 or 34,500 volts, 
single phase, unmetered. Service of other characteristics, where available, may be furnished at the 
option ofthe Company. 

NET MONTHLY BILL 

Computed in accordance with the following charges: 

1. Disfribution Charges $0.020721 per kWh 

2. Applicable Riders 
The following riders are applicable pursuant to the specific terms contained wittiin each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 86, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rider DCI, Distiibution Capital Improvement Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Disttibution Rider 
Sheet No. 110, RiderAER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retell Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commissfon of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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LATE PAYMENT CHARGE 
Payment of the total amount due must be received In the Company's office by ttie due date shown on 
the bill. When not so paid, an additional amount equal to one and one-haff percent (1.5%) of the 
unpaid balance is due and payable. Company and customer may agree to difforent late payment 
terms in the Service Agreement The iate payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

SERVICE PROVISIONS 
1. Each separate point of delivery of service shall be considered a Fixed Load Location. 
2. The Company shall detemiine the monthly kWhs associated with each Fixed Load Location. 
3. The customer shall enter into a Service Agreement with the Company setting forth the temis and 

conditions under which the customer may connect devices to the Company's power lines. 
4. The customer shall be responsible for all coste associated with connecting the device to the power 

lines. 
5. The customer shall notify the Company in advance of the connection of any device to Company's 

power lines, and in advance of every change in connected load, and the Company reserves the 
right to inspect the customer's equipment at any time to verify the actual load. In tiie event of the 
customer's failure to notify the Company of an increase in load, the Company reserves the right to 
refuse to sen/e the Fixed Load thereafter under this Schedule, and shall be entitled to bill tiie 
customer retroactively on the basis of the increased load for Hie full period such load was 
connected. 

6. The Company may, at ite sole discretion, refuse to attach devices that it reasonably believes may 
impede the operation, maintenance, reliabilify, or safefy of the electric distribution lines or pose a 
danger to Company personnel or other persons. 

7. To the extent it Is commercially feasible to do so, the Company will combine all fixed load 
locations for a given customer onto a single monthly bill. Billing calculations will be performed for 
each Fixed Load Location, but the resulte of the individual calculations will be summarized on the 
monthly bill. 

TERM OF SERVICE 
Minimum one (1) year, terminable thereafter on thirfy (30) days written notice by either customer or 
Company. Company and customer may agree to a different term in the Service Agreement. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations 
cun'ently in effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-641-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2016 Effective: June 1,2015 

Issued by James P. Henning, President 
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RIDER NM-H 

NET METERING RIDER - HOSPITALS 

AVAILABILITY 
Rider NM-H is available to qualifying hospital customer generators, upon request. As defined in 
section 3701.01 of the Revised Code, "hospital" includes public health centers and general, 
mental, chronic disease, and other fypes of hospitals, and related facilities, such as laboratories, 
outpatient departinents, nurses' home fecilities, extended care facilities, self-care units, and 
central service facilities operated in connection with hospitals, and also includes education and 
training facilities for health professions personnel operated as an integral part of a hospital, but 
does not include any hospital furnishing primarily domiciliary care. A qualifying hospital customer 
generator is one whose generating facilities are: 

a. Located on the customer generator's premises; 
b. Operated in parallel with the Company's transmission and distribution facilities; 

BILLING 

The hospital customer generator's net metering servwe shall be calculated as follows: a) All 
electricify flowing from the electric utility to the hospital shall be charged as it would have been if 
the hospital were not taking service under Rider NM-H. b) All electricify generated by the hospital 
shall be credited at ttie maricet value as of the time the hospital generated the electricify. "Market 
value" means the Regional Transmission Organization (PJM) locational marginal price of energy 
at the time the customer-generated elecfrkiify is generated. Each monthly bill shall reflect the net 
of a) and b) above. If the resulting bill indicates a net credit dollar amount, the credit shall be 
netted against the hospital customer generator's bill until the hospital requeste in writing a refund 
that amount to, but is not greater than, an annual true-up of accumulated credits over a twelve­
month period. 

The Company shall recover the cost of the net metering through Rider SCR, Supplier Cost 
Reconciliation Rider in the Company's Quarteriy Rider SCR update filings before ttie 
Commission. 

METERING 

For hospital customer generators, net metering shall be accomplished using either two meters or 
a single meter with two registers that are capable of separately measuring the flow of electricify in 
both directions. One meter or register shall be capable of measuring the electricify generated by 
the hospital at the time it is generated. If the hospital's existing electrical meter is not capable of 
separately measuring electricify the hospital generates at the time it is generated, the electric 
utilify, upon written request from the hospital, shall install at the hospital's expense a meter that is 
capable of such measurement. 

Filed pursuantto an Order dated in Case No. 17-1263-EL-SSO before the Public Utilities 

Commission of Ohio 

Issued: Effective: 

Issued by James P. Henning, President 
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TERMS AND CONDITIONS 

Customer generators are not required to: 

(a) Comply with any additional safefy or performance standards beyond those established by 
rules in Chapter 4901:1-22 of ttie Administrative Code, and the National Electrical Code, the 
institute of electrical and electronics engineers, and underwriters laboratories, in effect as set 
forth in rule 4901:1-22-03 of the Administrative Code. 

(b) Perform or pay for additional tests beyond those required by paragraph (a) above. 

(c) Purchase additional liability insurance beyond that required by paragraph (a) above. 

Company and Customer, to the extent permitted by law, shall indemnify and hold the other parfy 
harmless from and against all claims, liabilify, damages, and expenses, including attorney's fees, 
based on any injury to any persons, including loss of life or damage to any properfy, including 
loss of use thereof, arising out of, resulting from, or connected with, or that may be alleged to 
have arisen out of, resulted from, or connected with an act or omission by such other parfy, its 
employees, agents, representatives, successors, or assigns in the construction, ownership, 
operation, or maintenance of such parfy's facilities used in net metering. 

The supplying of, and billing for, service and alt conditions applying thereto, are subject to the 
jurisdiction of the Public Utility Commission of Ohio and the Company's Service Regulations, as 
filed with the Public Utilify Commission ofOhio. 

INTERCONNECTION 

Customer shall make an application for Interconnection Service and execute an Interconnection 
Agreement as outiined in Rate IS - Interconnection Service. 

Customer shall comply with all applicable requirements of Rate IS - Interconnection Service. 

Conformance with these requirements does not convey any liabilify to the Company for damages 
or injuries arising from the installation or operation ofthe generator system. 

Filed pursuant to an Order dated in Case No. 17-1263-EL-SSO before the Public Utilities 

Commission of Ohio 

Issued: Effective: 

Issued by James P. Henning, President 
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RIDER NM 

NET METERING RIDER 

AVAILABILITY 
Net Metering is available to qualifying customer generators, upon request, and on a first-come, 
fir^t-served basis. A qualifying customer generator Is one whose generating facilities are: 

a. Fueled by solar, wind, biomass, landfill gas, or hydropower, or use a microturblne or 
a fuel cell; 

b. Located on ttie Customer's premises; 
c. Operated in parallel with the Company's transmission and disfribution facilities; and 
d. Intended primarily lo offeet part or alt of the Customer's requiremente for electricify. 

DEFINITION 
"Net Metering" means measuring the difference in an applicable billing period betiveen the 
amount of electricify supplied by Company and the amount of electricify generated by such 
respective Customer that is delivered to Company. 

BILLING 
The measurement of net electricify supplied by Company and delivered to Company shall be 
calculated in the following manner. Company shall measure the difference betifl/een the amount 
of electricify delivered by Company to Customer and the amount of electricify generated by the 
Customer and delivered to Company during the billing period, in accordance with normal 
metering practices. If the kWh delivered by Company to the Customer exceeds the kWh 
delivered by ttie Customer to Company during the billing period, the Customer shall be billed for 
tiie kWh di^rence, and any applicable demands used in the calculation shall be based on the 
meter channel that records power flowing from the Company to the Customer. If the kWh 
generated by the Customer and then delivered to Company exceeds the kWh supplied by the 
Company to Customer during the billing period, the Customer shall be credited the kWh 
difference (excess generation credit). The excess generatkin credit shall be calculated using the 
kWh charge as determined by Rider RE, Retell Energy, of ttie applicable rate tariff, and any 
applicable demands used to calculate the credits shall be based on the meter channel that 
records power flowing from the Customer to the Company. The Customer may request in writing 
a refund that amounts to, but is not greater than, an annual true-up of accumulated credits over a 
twelve month period. 

Bill charges and credite will be in accordance with the standard tariff that would apply if ttie 
Customer did not participate in this rider. 

The Company shall recover ttie cost of the net metering excess generation credits through Rider 
SCR, Supplier Cost Reconciliation Rider in the Company's quarterly Rider SCR update filings 
before the Commissran. 

Filed pursuant to an Order dated in Case No. 17-1263-EL-SSO before the Public Utilities 
Commission of Ohio 

Issued: Effective: 

Issued by James P. Henning, President 
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METERING 

Net metering shall be accomplished using a single meter capable of registering the amount (flow) 
of elecfricify which flowed in each direction during a billing period. A customer's existing single-
register meter that is capable of registering the flow of electricify in both directions satisfies this 
requirement. If the customer's existing electrical meter is not capable of measuring the flow of 
elecfricify in tMo directions, the Company, upon written request from the customer, shall install at 
tiie customer's expense a meter that is capable of measuring electricity flow in two directions. 

The Company, at its own expense and with the written consent of the customer generator, may 
install one or more additional meters to monitor the flow of elecfricify in each direction. The 
Company shall not impose, without Commission approval, any additional Interconnection 
requirement or additional charges on customer generators refusing to give such consent. 

TERMS AND CONDITIONS 

Customer generators are not required to: 

(a) Comply with any additional safefy or performance standards beyond those established by 
rules in Chapter 4901:1-22 of ttie Administrative Code, and the "National Electiical Code," the 
"Institute of Electrical and Electronics Engineers," and "Underwriters Laboratories," in effect as set 
forth in rule 4901:1-22-03 of the Administrative Code. 

(b) Perfomi or pay for additional tests beyond those required by paragraph (a) above. 

(c) Purchase additional liabilify insurance beyond that required by paragraph (a) above. 

Company and Customer, to the extent pennitted by law, shall indemnify and hold the other party 
harmless from and against all claims, liabilify, damages, and expenses, including attorney's fees, 
based on any injury to any persons, including loss of life or damage to any properfy, including 
loss of use thereof, arising out of, resulting from, or connected with, or that may be alleged to 
have arisen out of, resulted from, or connected with an act or omission by such other parfy, ite 
employees, agente, representatives, successors, or assigns in the construction, ownership, 
operation, or maintenance of such parfy's facilities used In net metering. 

The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilify Commission of Ohio and the Company's Service Regulations, as 
filed with the Public Utilify Commission ofOhio. 

INTERCONNECTION 

Customer shall make an application for Interconnection Service and execute an Interconnection 
Agreement as outiined in Rate IS - Interconnection Service. 

Customer shall comply with all applicable requiremente of Rate IS - Interconnection Service. 

Conformance with these requiremente does not convey any liabilify to the Company for damages 
or injuries arising from the installation or operation of the generator system. 

Filed pursuant to an Order dated in Case No. 17-1263-EL-SSO before the Public Utilities 

Commission ofOhio 

Issued: Effective: 

Issued by James P. Henning, President 
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RATE IS 

INTERCONNECTION SERVICE 

APPLICABILITY 
Any Customer that operates or seeks to operate a generating device in parallel with the Duke Energy 
Ohio, Ine.'s (Duke Energy Ohfo or the Company) distribution system is subject to the provisions and 
Special Temis and Conditions of ttiis Tariff and the requiremente of Chapter 4901:1-22, Ohio 
Adminisfrative Code Uniform Electric Interconnection Standards. 

Any Customer that operates or seeks to operate a generating device in parallel with the Company's 
transmission s^tem, and such installation is not subject to tiie interconnection rules of the Regional 
Transmission Organization operator and Federal Energy Regulatory Commission, is subject to the 
provisions of this tariff. Requests for such interconnections to the Company's transmission system are 
subject to the same fees and review procedures as set forth in the Levei 3 Standard Procedure described 
in Chapter 4901:1-22, Ohio Administrative Code Uniform Elecfric Interconnection Standards. 

A generating device is any device that produces electiicify and includes, but is not limited to, any type of 
synchronous generator, induction generator, or inverter based system such as solar photovoltaic, wind 
turbine, fuel cell, or microturblne. 

INTERCONNECTION SERVICES 
Interconnection services will be provided in accordance with Chapter 4901:1-22 of the Ohio 
Administrative code. 

4901:1-22-01 Definitions. 

As used in this chapter: 

(A) "Applicant" means the person requesting interconnection service and may be any of the following: 

(1) A customer generator as defined by division (A){29) of section 4928.01 ofthe Revised Code. 

(2) A self-generator as defined by division (A)(32) of section 4928.01 of the Revised Code. 

(3) The owner or operator of distributed generation as defined in paragraph (K) of this rule. 

(B) "Application" means a request to an electric distribution utility (EDU) using tiie format set forth on the 
web site of the public utilities commisskin of Ohio for interconnection of distributed generation to the 
electric distribution system owned by the EDU. 

(C) "Area network" means a fype of electric distribution system served by multiple transformers 
interconnected in an electrical network circuit, which is generally used in large mefropolitan areas that are 
densely populated, in order to provide highly reliable service, ^ e a network has the same meaning as the 
term "distribution secondary grid netivori(" found in institute of electrical and electronics engineers (IEEE) 
standard 1547 sub clause 4.1.4. 

(D) "Automatic sectionalizing device" means any self-contained, circuit-opening device used in 
conjunction witti a source-side protective device, which features automata reclosing capabilify. 

Filed pursuant to an Order dated May 18, 2016 in Case No. 15-1669-EL-ATA before the Public Utilities 
Commission of Ohio. 

Issued: June 2,2016 Effective: June 2, 2016 

Issued by James P. Henning, President 
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(E) "Backup electricify supply" means replacement electric power supplied to an applicant by the EDU at 
a tariff rate or alternatively, as a market-based option or by a competitive retail electric service provider of 
the applicant's choice at a rate to be determined between the provider and the applicant. 

(F) "Business Day" means any day which is not a Saturday, Sunday, or legal holiday. 

(G) "Calendar Day" means any day, including Saturday, Sunday, and legal holidays. 

(H) "Commission" means the public utilities commission of Ohio. 

(I) "Competitive retail elecfric service" means a component of retell electric sen/ice that is competitive as 
provided under division (B) of section 4928.01 of the Revised Code. 

(J) "Cost recovery" means collection, upon approval by the commission pursuant to its authorify under 
section 4909.15 ofthe Revised Code, of such documented EDU interconnection costs that are incurred at 
reasonable levels for prudent purposes and that are over and above the review processing fees set forth 
in rules 4901:1-22-06 to 4901:1-22-08 of the Administrative Code. 

(K) "Distributed generation" is a general term for all or part of a system of a distributed electrical generator 
or a static inverter either by iteelf or in the aggregate of twenfy megawatts or less in size together with all 
protective, safefy, and associated equipment installed at a point of common coupling on the EDU's 
disfribution system in close proximify to the customer load. 

(L) "Electric distribution utilify" or (EDU) means an electric distribution utility, which is an investor-owned 
electric utilify that owns and operates a distribution wires system and supplies at least retail electric 
disfribution service. 

(M) "Equipment package" means distributed generation facilify assembled to include not only a generator 
or electric source but related peripheral devices that facilitate operation of the distributed generation. 

(N) "Expedited procedure" means a review process for certified distributed generation that passes a 
certain prespecified review procedure, has a capacify rating of tiwo megawatts or less, and does not 
qualify for simplified procedures. 

(O) "Interconnection" means the physical connection of the applicant's facilities to the EDU's system for 
the purpose of electrical power transfers. 

(p) "Interconnection point" means the point at which the applicant's distributed generation facilify 
physically connects to the EDU's system. 

(Q) "Interconnection service" means the services provided by an EDU or transmission provider for the 
appticant's distributed generation facilify. 

(R) "Line section" means either that portion of an EDU's electric system connected to a customer 
bounded by automatic sectionalizing devices, the end of the distribution line, or a line segment identified 
as appropriate for study by a utilify engineer. 

Filed pursuant to an Order dated May 18, 2016 in Case No. 15-1669-EL-ATA before the Public Utilities 
Commission of Ohm. 

Issued: June 2, 2016 Effective: June 2,2016 

Issued by James P. Henning, President 
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(S) "Minor modification" to an interconnection application means a change in the technical characteristics 
that impreves the reliabilify, safefy and compatibilify of the interconnection with the elecfric distribution 
system v/hile not materially increasing ttie size or cost of the intended distributed generation facility 
installation. 

(T) "Parallel operation with the EDU's system" means all electrical connections between the applicant's 
distributed generation facilify and the EDU's system that are capable of operating in conjunction with each 
other. 

(U) "Point of common coupling" means the point which the distributed generation facilify is connected to 
ttie EDU's system. 

(V) "Reliabilify" means the degree of perfonnance of the elements of the elecfric system that results in 
electrk^fy being delivered to and from an applicant in the amount desired while avoiding adverse effects 
on the adequacy and securify of the electric supply, defined respectively as: 

(1) The ability of the electric system to supply the aggregate electrical demand and energy requiremente 
at all times, taking into account scheduled and unscheduled outages of system elements. 

(2) The abilify of the electiic system to withstand sudden disturbances such as electric short circulte or 
unanticipated loss of system elements. 

(W) "Retail electric service provider" means any entify in this state that provides retail electric sen/ice as 
defined by division (A)(27) of section 4928.01 of the Revised Code. 

(X) "Sale for resale" means a sale of energy to an energy supplier, electric utilify or a public authorify for 
resale purposes. 

(Y) "Scoping meeting" means a meeting betiA'een representatives of the applicant and the EDU 
conducted for but not limited to the following purposes: 

(1) To discuss alternative interconnection options. 

(2) To exchange information including any elecfric disti'ibutton system data and eartier study evaluations 
that would be expected to impact such interconnection options. 

(3) To analyze such information. 

(4) To determine tiie potential pointe of common coupling. 

(Z) "Simplified procedures" means a review process for interconnection of inverter-based distributed 
generation hvenfy-five kilowatts or less in size on a radial or spot network system under certain 
conditions. 

(AA) "Standard procedure" means a review process for interconnection of any generating facilify(s) that 
has a power rating of tivenfy megawatts or less, not qualifying for either simplified or expedited 
interconnection review processes. 

Filed pursuant to an Order dated May 18. 2016 in Case No. 15-1669-EL-ATA before the Public Utilities 
Commission of Ohio. 

Issued: June 2,2016 Effective; June 2,2016 

Issued by James P. Henning, President 
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(BB) "Spot networtt," as defined by IEEE standard 1547 sub clause 4.1.4, means a fype of electric 
distribution system that uses two or more inter-tied transformers to supply an electrical network circuit and 
is generally used to supply power to a single customer or a small group of customers. 

4901:1-22-02 Scope and application. 
(A) The rules in this chapter are intended to do all of the following: 

(1) Make compliance within this chapter not unduly burdensome or expensive for any applicant in 
accordance with division (A) of section 4928.11 of the Revised Code. 

(2) Establish uniform nondiscriminatory, technology-neutral procedures for interconnecting distributed 
generators to distribution facilities in a manner that protects public and worker safefy and system 
reliabilify. 

(3) Apply in the entire territory where commission-approved tarifte apply to those situations where an 
applicant seeks to physically connect distributed generation to, and operate it in parallel with, ttie EDU's 
distiibution system. 

(4) Provide three review options for an applicant's request for interconnection with the EDU including 
simplified procedures, expedited procedures, and standard procedures. 

(B) Each EDU in the state of Ohio shall file uniform interconnection service tariffs for commission review 
and approval pursuant to division (A) of section 4928.11 of the Revised Code, that includes the 
procedures and technical requiremente set forth in this chapter for interconnection service on a first-
come, first-served basis. 

(C) The rules in this chapter shall not relieve any applicant from complying with all applicable federal, 
state, and local laws and ordinances. 

4901:1-22-^3 Industry standards. 
The satefy and perfonnance standanjs established by the institute of electrical and electronics engineers 
(IEEE), the undenivriters laboratory (UL), and the National Electric Code (NEC), as included in this 
chapter by reference, and as required consistent witti division (B)(4) of section 4928.67 of the Revised 
Code, shall be the effective version at the time the applicant applies for interconnection. 

4901:1-22-04 General provisions. 
(A) Prohibitions 

(1) In accordance with the EDU's code of conduct adopted pursuant to section 4928.17 of the Revised 
Code, an EDU or its affiliates shall not use, without the customer's consent, such knowledge of proposed 
interconnection service to prepare competing proposals to the interconnection service that offer either 
discounted rates in return for not providing the interconnection service or competing generation. 

(2) No EDU shall reject, penalize, or discourage the use or development of new technokigy for 
interconnection service in accordance witti division (A) of section 4928.11 of the Revised Code. 

(B) Pre-ap plication 

Filed pursuant to an Order dated May 18, 2016 in Case No. 15-1669-EL-ATA before the Public Utilities 
Commission ofOhio. 
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(1) The EDU will designate an employee or office from which information on the requirements for EDU's 
application review process can be obtained through an informal request by the applicant that includes 
discussion of the following: 

(a) The applicant's proposed interconnection of a disfributed generation facilify at a specific location on 
the EDU's distribution system. 

(b) Qualifications under EDU's level 1, level 2 or level 3 review procedures. 

(2) In addition to the information described in paragraph (B)(1) of this rule, which may t>e provided in 
response to an Informal request, an applicant may submit a fomnal request along with a non-refundable 
processing fee of three hundred dollars for a preapplication report on a proposed project at a specific site. 
The EDU shall provide the pre-application data described in paragraph (B)(3) of this rule to the applicant 
within ten business days of receipt of the written request and payment of the three hundred dollar 
processing fee. 

(3) The pre-application report will include the following information: 

(a) Total generation capacify (in megawatts) of substation/area bus, bank or circuit based on normal or 
operating ratings likely to sen/e the proposed site. 

(b) Existing aggregate generation capacify (in megawatts) interconnected to a substation/area bus, bank 
or circuit, which is the online amount of generation, likely to serve the proposed site. 

(c) Aggregate queued generation capacify (in megawatts) for a substation/area bus, bank or circuit, which 
is the amount of generation in the queue likely to serve the proposed site. 

(d) Available generation capacify (in megawatts) of substation/area bus or bank and circuit most likely to 
serve the proposed site, which is the total capacify less the sum of existing aggregate generation capacify 
and aggregate queued generation capacify. 

(e) Substation nominal distribution voltage and/or transmission nominal voltage, if applicable. 

(f) Nominal disfribution circuit voltage at the proposed site. 

(g) Approximate circuit distance between the proposed site and the substation. 

(h) Relevant line $ection(s) peak load estimate, and minimum load data, when available. 

(i) Number and rating of protective devices and number and fype (standard, bi-directional) of voltage 
regulating devices lietween th© proposed site and the substation/area. Identify whether substation has a 
load tap changer. 

(j) Number of phases available at the site. 

(k) Limiting conductor ratings from the proposed point of interconnection to the distributron substation. 

Filed pursuant to an Order dated May 18, 2016 in Case No. 15-1669-EL-ATA before the Public Utilities 
Commission of Ohio. _ ^ 
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(I) Based on the proposed point of interconnection, existing or known constraints such as, but not limited 
to, electrical dependencies at that location, short circuit interrupting capacify issues, power qualify or 
stabilify issues on the circuit, capacify constraints, or secondary networks. 

(4) The pre-application report need only include pre-existing data. A pre-application report request does 
not obligate the EDU to conduct a study or ottier analysis of the proposed generattir in the event tiiat data 
is not readily available. If the EDU cannot complete some of a preapplication report due to lack of 
available data, the EDU shall provide the applicant with a pre-application report that includes the data that 
is available. 

(C) Application processing 

(1) EDUs shall process all applications for interconnection service and parallel operation with the EDU's 
system in a nondiscriminatory manner and in the order in which they are received. 

(2) Where minor modifications to a pending application are required during the EDU's review of the 
application, such minor modifications shall not require a new or separate application to be filed by the 
applicant. 

(3) When an application is submitted, the EDU shall determine whether the application is complete and 
provide the applicant with a written or email notice of receipt within ten business days after the application 
has been received. 

(4) If the EDU determines that the application is complete, the EDU shall issue a notice of receipt with the 
following: 

(a) A copy of the applicable review process. 

(b) A target date for processing the application. 

(5) If the EDU determines that the application is incomplete, the EDU shall issue a notice of receipt with 
the following: 

(a) A copy ofthe application review process. 

(b) A checklist or description ofthe information needed to complete the application. 

(c) A statement that processing the application cannot begin until the needed information Is received. 

(6) Upon receiving any necessary application materials missing from the original application, the EDU 
shall provide ttie applicant with a second, written or email notice establishing a target date for processing 
ttie application. 

(7) If an EDU determines that it cannot connect the applicant's facilify within ttie time frames stated in this 
chapter, it will notify the applicant in writing of that fact within ten business days after the application has 
been received. The notification must include tiie following: 
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(a) The reason or reasons interconnection service could not be performed within the time frames stated in 
this rule. 

(b) An alternative date for interconnection service. 

(D) Compliance with national industry standards 

An EDU shall file tariffe for uniform interconnection service with the commission that are consistent with 
the following: 

(1) The institute of electric and electronics engineers 1547 standard, effective as set forth in rule 4901:1-
22-03 of the Adminisfrative Code. 

(2) Underwriters laboratory 1741 standard for inverters, converters, and controllers for use in independent 
power systems, effective as set forth in rule 4901:1-22-03 of the Administrative Code. 

(3) The appropriate criteria and interconnection parameters for the customer's technology, so as not to 
impose technical and economic barriers to new technology or the development, installation, and 
interconnection of an applicant's facilities, pursuant to division (A) of section 4928.11 of the Revised 
Code. 

(E) Metering 

Any metering installation, testing, or recatibration performed by the EDU at the request ofthe applicant for 
installation of the applicant's distributed generation facility shall be provided consistent with the electric 
service and safefy standards pursuant to Chapter 4928. of the Revised Code, and rule 4901:1-10-05 and, 
as applicable, paragraph (C) of rule 4901:1-10-28 of the Administrative Code. Interconnection requested 
by the applicant for the purposes of net metering must follow the commission's net metering rules 
promulgated pursuant to division (A)(31) of section 4928.01 of the Revised Code. Any exception to the 
net metering rules shall be implemented in accordance with any special metering or communication 
infrastructure ordered by the commission. 

(F) Disposal of excess energy produced by the applicant's distributed generation 

(1) An applicant proposing to install a self-generator as defined in division (A)(32) of section 4928.01 of 
the Revised Code for the purposes of selling excess electricify to retail electric service providers as a 
competitive service to the extent not preempted by federal law must first seek certification of managerial, 
technical and financial capability consistent with section 4928.08 of the Revised Code. 

(2) An applicant requesting interconnection for the purpose of selling energy to any pariy as a sale for 
resale or as a wholesale transaction may be subject to applicable rules for regional interstate sales at 
wholesale prices in markets operated by independent transmission system operators or regional 
transmission operators under the jurisdiction of the federal energy regulatory commission. 

(G) Construction or system upgrades of ttie EDU's system 
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(1) Where construction or system upgrades of the EDU's system are required by the applicant's 
installation of a disfributed generation facilify, the EDU shall provide the applicant with an estimate of the 
timetable and the applicant's cost for the constmction or system upgrades, consistent with the provisions 
of this chapter. 

(2) All construction or distribution system upgrade costs shall be the responsibilify of the interconnection 
applicant 

(3) If the applicant desires to proceed with the consfruction or system upgrades, the applicant and EDU 
shall enter into a contract for the completion of the construction or system upgrades. 

(4) All construction and system upgrade cost estimates and invoices shall be itemized and clearly 
explained. 

(5) Interconnection service shall take place no later than two weeks following the completion of such 
construction or system upgrades. 

4901:1-22>05 Application requirements for Interconnection. 
(A) Application forms 

(1) Each applicant for interconnection to an EDU's system shall complete either of the following: 

(a) A "short form" application for interconnection of distributed generators that are twenfy-five kilowatts or 
less and utilize equipment that is certified in compliance with IEEE 1547 standard and UL 1741 standard, 
as set forth in rule 4901:1-22-03 of the Administrative Code. 

(b) A standard application for interconnection of generation equipment that does not qualify for a "short 
form" application. 

(2) The application form shall follow the format and content set forth on the commission's website, and 
must be submitted to the EDU from which the applicant receives retail electric disfribution sen/ice. 
Application fomis will be available from the applicant's local EDU. The applicant's completed application 
form should not be sent to the commission for the purposes of review and approval. 

(3) The applicant also is advised to refer to the "applicant's checklist' found on the commission website to 
determine whether to complete the "short fomri" or the standard form to request interconnection service. 

(B) Certified equipment 

(1) Each applicant shall provide the EDU a description of the applicant's distributed generation equipment 
package that is consistent with the following: 

(a) An applicant's equipment package shall be considered certified for interconnected operation if it has 
been: 

(i) Submitted by a manufacturer to a nationally recognized testing laboratory for certification. 
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(ii) Type-tested consistent with the institute of electrical and electi^snics engineers 1547.1 standard, 
effective as set forth in rule 4901:1-22-03 of the Administrative Code. 

(iii) Listed by a nationally recognized testing and certification laboratory for continuous interactive 
operation with a utilify grid in compliance with the applicable codes and standards listed in rule 4901:1-22-
03 of the Administrative Code. 

(b) Certified equipment does not include equipment provided by the EDU. 

(C) Equipment packages 

(1) An applicant's equipment package shall include the following: 

(a) All interface componente including switohgear, inverters, or other interface devices. 

(b) An integrated generator or electric source. 

(c) Access for the EDU for commissioning purposes. 

(d) A schedule for periodic compliance testing. 

(2) ff the applicant's equipment package includes only ttie interface components (switchgear, inverters, or 
other interface devices), then the applicant must show In writing that the generator or electric source to be 
used with the equipment package meets the following criteria: 

(a) Compatibilify with the equipment package. 

(b) Consistency witii the testing and listing specified for the package. 

(D) Disconnect switch A disconnect switch provided, installed by, and paid for by the applicant, whether 
or not it is an integrated feature of the equipment package or a compatible extemal device, must meet the 
following criteria: 

(1) The applicant's disconnect switch must be capable of isolating the disfributed generation facility for the 
purposes of safefy during EDU system maintenance and during emergency conditions. 

(2) If the applicant's disconnect switch is external to the equipment package, it must be accessible to and 
lockable by the EDU personnel at either the primary voltage level, which may include load-break cutoute, 
switches and elbows, or the secondary voltage level, which may include a secondary breaker or switch. 

(3) The applicant's disconnect switch must be cleariy labeled as a distributed generation facility 
disconnect switch. 

(E) Solar equipment 

(1) In the case of solar equipment, the photovoltaic power source shall be cleariy labeled in accordance 
with the requirements of the National Electric Code article 690, effective as set forth in rule 4901:1-22-03 
ofthe Administrative Code, to identify the following: 
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(a) Operating current (system maximum-power current). 

(b) Operating voltage (system maximum-power voltage). 

(c) Maximum system voltage. 

(d) Short-circuit current. 

(F) The EDU's review processing fees 

(1) Each applicant shall pay the EDU's interconnection fees in accordance with the EDU's tariff for the 
EDU review and processing of an application, established at levels consistent with the distributed 
generation size and technology as well as the location on the electric distribution system of the 
interconnection. 

(2) The EDU's review processing fee levels will apply in accordance with the EDU's tariff to all 
interconnections, including those for the purposes of net metering, combined heat and power or waste 
heat from industrial processes, as well as any customer-generator used for energy efficiency or the 
promotion and utilization of renewable or clean secondary fuels. 

(3) Exception to the EDU's fee schedule may be determined by the EDU if the EDU invokes a fee-free 
feature on a nondiscriminatory basis. 

4901:1-22-06 Level 1 simplified review procedure. 
(A) Levei 1 qualifying criteria 

In order for the application to be approved by the EDU under the level 1 simplified review procedure, the 
applicant's generating facilify must meet ttie following requiremente: 

(1) The generation facilify must use inverter-based equipment that is certified in compliance with IEEE 
1547 standard and UL1741 standard, as set forth in rule4901:1-22-03of the Administrative Code. 

(2) The generation facilify must have a nameplate capacify of twenfy-five kilowatts or less. 

(B) Level 1 approval criteria 

(1) The EDU shall approve an application for interconnection under level 1 simplified review procedures if 
the generation facility meete the following approval criteria: 

(a) The applicant's proposed distributed generation facilify's point of common coupling is not on a 
transmission line. 

(b) For interconnection of a proposed distributed generation facilify to a radial distribution circuit, the 
aggregated generation, including the proposed disfributed generation facility, on the circuit shall not 
exceed fifteen per cent of the line section annual peak load as most recentiy measured at the substation. 
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(c) The proposed distributed generation facilify, in aggregation with other generatton on the distribution 
circuit, shall not contribute more than ten per cent to the distribution circuit's maximum fault current at the 
point on the high voltage (primary) level nearest the proposed point of common coupling. 

(d) For interconnection of a proposed disfributed generation facility to the load side of spot networt< 
protectors, the proposed distributed generation facilify must utilize an inverter-based equipment package 
and, together with the aggregated other inverter-based generation, shall not exceed the smaller of five 
per cent of a spot networit's maximum load or fiffy kilowatts. 

(e) Direct current injection shall be maintained at or below five-tenths of a per cent of full rated inverter 
output current into the point of common coupling. 

(0 When a proposed distributed generation facilify is single phase and is to be interconnected on a center 
tep neutral of a two hundred forty volt sen/ice, its addition shall not create an imbalance between the two 
sides of the tivo hundred forfy volt service of more than twenfy per cent of the nameplate rating of the 
service transformer. 

(g) The proposed distributed generation facilify installation is certified to pass an applicable non-islanding 
test, or uses reverse power relays or other means to meet the unintentional islanding requirements ofthe 
institute of electrical and electronics engineers (IEEE) 1547 standard, effective as set forth In rule 4901:1-
22-03 of the Administrative Code. 

(h) The proposed distributed generation facility installation complies with the IEEE 1547 standard and 
undenA/riters laboratory 1741 standard, as set forth in rule 4901:1-22-03 ofthe Administrative Code. 

(2) Having complied with the parameters set forth in paragraph (B)(1) of this rule, the applicant's 
proposed disbibuted generation facilify installation requires no further study by the EDU for the purpose of 
interconnection to the EDU's distribution system. 

(C) Level 1 review timeframe 

(1) Within fifteen business days after the EDU notifies the applicant that it has received a complete short 
form Interconnection service application, the EDU shall perform a review using the criteria set forth in 
paragraph (B)(1) of this rule and shall notify the applicant of the results, and shall include with the 
notification copies of ttie analysis and data underiying the EDU's determinations under the criteria. 

(2) If the proposed interconnection fails one or more of the screening criteria, the application shall be 
denied. At the applicant's request, the EDU shall provide copies of the analysis and data underiying the 
EDU's determinations under the criteria. Upon denial of the level 1 interconnection request, the applicant 
may elect to submit a new application for consideration under level 2 or level 3 procedures, in which case 
the queue position assigned to the levei 1 application shall be retained. 

(3) If the proposed interconnectkin meets ttie criteria, the application shall be approved and the EDU will 
provide ttie applicant a standard interconnection agreement within five business days after the 
determination. The standard interconnection agreement shall be consistent with the uniform requirements 
for an interconnection agreement in rule 4901:1-22-10 of the Administtative Code, and include a timetable 
for the physical interconnection of the applicant's proposed distributed generation facilify to the EDU's 
system. 
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(D) Level 1 application fee 

The EDU's tariff for a level 1 fee shall not exceed fiffy dollars and may be waived. 

4901:1-22-07 Level 2 expedited review procedure. 
(A) Level 2 qualifying criteria 

In order for the application to be reviewed by the EDU under the level 2 expedited review procedure, ttie 
applicant's generating facilify must meet the following requiremente: 

(1) The generating facility utilizes equipment that is certified in compliance with IEEE 1547 standard and 
UL 1741 standard as set forth in rule 4901:1-22-03 of the Administrative Code. 

(2) The generating facilify does not meet the level 1 interconnection review requirements. 

(3) The generating facilify capacify does not exceed the limits identified in the table below, which vary 
according to the voltage of the line at the proposed point of interconnection. Distributed generation 
facilities located within 2.5 miles of a substation and on a main distribution line with minimum 600-ampere 
capacity are eligible for expedited review under the higher thresholds. These eligibilify limite do not 
guarantee fast frack approval. 

Line Voltage 
Expedited Review 
Regardless of Location 

Expedited Review on a 600 amp line and within 2.5 
feeder miles from substation 

less than or equal to 
5kV 

ess than or equal to 500 
kW less than 2 MW 

5kV less than or equal 
to 15 kV 

less than or equal to 2MW less than 3 MW 

15 kV less than or 
squal to 30 kV 

'ess than or equal to 3MW ess than 4 MW 

30 kV less than or 
equal to 69 kV 

less than or equal to 4MW ess than 5 MW 

(8) Level 2 approval criteria 

(1) The EDU shall approve an application for interconnection under level 2 review procedures if the 
generation facilify meets the following criteria: 

(a) The proposed distributed generation facilify's point of interconnection is not on a transmission line. 

(b) The proposed distributed generation facilify complies with IEEE 1547 standard and UL 1741 standard, 
effective as set forth in rule 4901:1-22-03 of the Administrative Code. 
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(c) The proposed distributed generation facilify is not located in an area where there are known or posted 
transient stabilify limitations to generating units located in the general electrical vicinify (for example, three 
or four disfribution busses from the point of interconnection), or tiie proposed distributed generation 
facilify shall not have interdependencies, known to the EDU, with eariier queued transmission system 
Interconnection requests. The EDU shall not disclose confidential information in the application of this 
screen. 

(d) For interconnection of a proposed distributed generation facilify to a radial distribution circuit, the 
aggregated generation, including the proposed distributed generation facilify, on the circuit shall not 
exceed fifteen per cent of the line section annual peak load as most recentiy measured at the substation. 
The application of this screen addresses back feed and islanding conditions. 

(e) The proposed distributed generation facilify, in aggregation with other generation on the distribution 
circuit, shall not contribute more than ten per cent to the distribution circuit's maximum fault current at the 
point on the primary voltage distribution line nearest ttie point of common coupling. 

(f) The proposed distributed generation facilify, in aggregation with other generation on the distribution 
circuit, may not cause any disfribution protective devices and equipment including substation breakers, 
fuse cutoute, and line reclosers, or other customer equipment on the eiectrk; distribution system, to be 
exposed to fault currents exceeding ninefy per cent of the short circuit intermpting capabilify; nor shall an 
applicant requesting interconnection on a circuit that already exceeds ninefy per cent of the short circuit 
Inten'upting capabilify be permitted. 

(g) When a proposed distributed generation facilify is single phase and Is to be interconnected on a 
center tap neutral of a tivo hundred forfy volt service, ite addition shall not create an imbalance between 
the two sides of the two hundred forfy volt service of more than twenfy per cent of the nameplate rating of 
the service transformer. 

(h) The proposed distributed generation facilify shall be interconnected lo the EDU's primary distribution 
system as shown below: 

^ S r ^ t . b r " * ' ' ' " ""'"^ fnterconnection to Primary Distribution Line 

rh nh »hr^o ,\ra "̂  ^ threo-phase or single-phase generating facilify, interconnection must be 
r nree pnase, tnree wire jhase-to-phase 

Thr rthoec tn, ra f 3 thrce-phase (offectively grounded) or single phase generating facility, 
I nree pnase, tour wire nterconnection must be line-to-neutral 

(i) A review of ttie fype of electrical service provided to the applicant, including line configuration and the 
transformer connection, will be conducted to limit the potential for creating over voltages on the EDU's 
electric distribution system due to a loss of ground during the operating time of any anti-islanding fijnction. 
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(j) When the proposed distributed generation facilify is to be interconnected on single-phase shared 
secondary line, the aggregate generation capacify on the shared secondary line, including the proposed 
distributed generation facilify, will not exceed sixfy-five per cent of the transformer nameplate rating. 

(k) For interconnection of a proposed distributed generation facilify to the load side of spot or area 
networi< protectors, the proposed distributed generation facilify must utilize an inverter-based equipment 
package and, together with the aggregated other inverter-based generation, shall not exceed the lesser of 
five per cent of a spot or area netivork's maximum load or fiffy kilowatts. 

(I) Construction of facilities by the EDU on its own system is not required to accommodate the distributed 
generation facility. 

(C) Level 2 review timeframe 

(1) Within twenfy business days after the EDU notifies the applicant it has received a complete 
application, the EDU shall perform an initial review using the criteria set forth In paragraph (B) of this rule 
and shall notify the applicant ofthe results. 

(2) If the proposed interconnection meets the criteria, the application shall be approved and the EDU will 
provide the applicant a standand interconnection agreement within five business days after the 
determination. The standard interconnection agreement shall be consistent with the uniform requirements 
for an interconnection agreement enumerated in rule 4901:1-22-10 of the Administrative Code, and 
include a timetable for the physical interconnection of the applicant's proposed distributed generation 
facility to the EDU's system. 

(3) If the proposed interconnection fails to meet the criteria, but ttie EDU determines that the proposed 
distributed generation facilify may nevertheless be interconnected consistent with safefy, reliability, and 
power quality standards, the EDU shall provide the applicant a standard interconnection agreement witiiin 
five business days after the determination and include a timetable for the physical interconnection of the 
applicant's proposed distributed generation facility to the EDU's system. 

(4) If the proposed interconnection fails to meet the criteria and the EDU determines that minor 
modifications or further study may be required to interconnect the proposed distributed generation facilify 
to the EDU's distribution system consistent with safefy, reliabilify, and power qualify standards, the EDU 
shall: 

(a) Offer to perform facilify modifications or minor modifications to the EDU's electric system (e.g., change 
meters, fuses, relay settings), or, 

(b) Offer to perform a supplemental review if the EDU concludes that the supplemental review might 
determine ttiat the proposed distributed generation facilify could continue to qualify for interconnection 
pursuant to the expedited review process, 

(c) Obtain the applicant's agreement to continue evaluating the application under level 3 standard review. 

(5) At the applicanfs request, the EDU shall provide copies of the analysis and the data underlying the 
EDU's determinations that minor modifications or further study is required. 
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(D) Facility or minor system modifications 

(1) If facilify modifications or minor system modifications are required to allow the proposed disfributed 
generation facilify to be interconnected consistent with safefy, reliabilify, and power qualify standards 
under these procedures, the EDU shall provide the applicant with a non-binding good faith estimate of the 
cost to make such modifications. 

(2) If the interconnection customer agrees to pay for the modifications to the EDU's distribution system, 
the EDU shall provide the applicant with a standard distributed generation interconnection agreement 
within five business days. The standard interconnection agreement shall be consistent with the uniform 
requiremente for an interconnection agreement enumerated in rule 4901:1-22-10 of the Administrative 
Code, and include a timetable for the physical interconnection of the applicant's proposed distributed 
generation facilify to the EDU's system. 

(E) Level 2 supplemental review 

(1) If the customer requeste that ttie EDU perform a supplemental review, the customer shall agree in 
writing within fifteen business days of the offer, and submit a supplemental review deposit of twenfy-five 
hundred dollars, or the application shall be deemed withdrawn. Within hvenfy-five business days following 
receipt of the supplemental review deposit, the EDU shall perform a supplemental review using the 
screens set forth in this rule and notify the applicant of the resulte. For interconnection of a proposed 
distributed generation facilify to an area network, the EDU may utilize different analytical procedures for 
conducting supplemental review than those set forth in this rule. Following study completion, the EDU 
shall bill or credit the applicant any difference behveen the supplemental review deposit and the actual 
cost to perform ttie review. If the proposed interconnection fails one or more of the supplemental review 
screens, the EDU shall include with the notification copies of the analysis and data underiying the EDU's 
determinations under the screens. 

(a) A supplemenfal review may be performed where twelve months of line section minimum load data is 
available or can be calculated, estimated from existing data, or determined from a power fiow model, and 
where the aggregate distributed generation facility capacify on the line section is less than one hundred 
per cent of the minimum load for all line sections bounded by automatic sectionalizing devices upsfream 
of ttie proposed distributed generation facility. If minimum load date is not available, or cannot be 
calculated, estimated or determined, the EDU shall include the reason(s) that it is unable to calculate, 
estimate or determine minimum toad in its supplemental review results notification as set forth in 
paragraph (E)(1) of rule 4901:1-22-07 of the Administrative Code. 

(i) The fype of generation used by the proposed distributed generation facilify will be taken into account 
when calculating, estimating, or determining the circuit or line section minimum load. For the application 
of a solar photovoltaic generation system with no battery storage, use daytime minimum load, and use 
absolute minimum load for other generation. 

(ii) When this screen is being applied to a distributed generation facilify that serves some onsite electrical 
load, the total load must be considered as part ofthe aggregate generation. 

(iii) The EDU will consider generating facilify capacity known to be reflected in the minimum load data as 
part of the aggregate generation for purposes of this screen. 
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(b) In aggregate with existing generation on the line section: (i) the voltage regulation on ttie line section 
can be maintained in compliance with relevant requirements under all system conditions, (ii) the voltage 
fluctuation is within acceptable limits as defined by IEEE 1453 or utilify practice similar to IEEE 1453, and 
(iii) the harmonki levels meet IEEE 519 limits at the point of interconnection. 

(c) The location of the proposed distributed generation facility and the aggregate generation capacify on 
the line section do not create impacts to safefy or reliabilify that cannot be adequately address^ without 
application of the level 3 standard review. The EDU may consider the following and other factors in 
determining potential impacts to safefy and reliabilify in applying the screen; 

(i) Whether the line section has significant minimum loading levels dominated by a small number of 
customers. 

(ii) If there is an even or uneven distribution of loading along the feeder. 

(iii) If the proposed disfributed generation facilify is located within 2.5 electrical line miles to the substation 
and if the distribution line from the substation to the customer is composed of a 600A class cable or 
conductor. 

(iv) If the proposed disfributed generation facility incorporates a time delay function to prevent 
reconnection of the generator to the system until system voltage and frequency are within normal limite 
for a prescribed time. 

(v) If operational flexibilify is reduced by the proposed distributed generation facilify, such that transfer of 
the line section(s) of the distributed generation facilify to a neighboring distribution circuit/substation may 
trigger overioads or voltage Issues. 

(2) If the proposed interconnection meets the supplemental review criteria, the application shall be 
approved and tiie EDU will provide the applicant a standard interconnection agreement within five 
business days after the determination. The standard interconnection agreement shall be consistent with 
tile unifomfi requirements for an interconnectk>n agreement enumerated in rule 4901:1-22-10 of the 
Administrative Code and include a timetable for tiie physical interconnection of the applicant's proposed 
distributed generation facilify to tiie EDU's system. 

(3) If the proposed interconnection fails the supplemental review criteria, the EDU shall obtain the 
applicant's agreement to continue evaluating the application under level 3 standard review. If the 
applicant agrees to have the project evaluated under the level 3 standard review process, the cost of 
supplemental review shall be deducted from the otherwise applicable Level 3 standard review fee. If the 
level 3 standard review fee is less ttian the supplemental review cost, standard review fee shall be 
waived. 

(F) Level 2 fees 

The EDU's tariff for level 2 expedited review processing fees will include the following: 

(1) An application fee of up to fiffy dollars, plus one dollar per kilowatt of the applicant's system nameplate 
capacify rating. 
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(2) In the event that an application is evaluated under supplemental review, any or all of the following fees 
may be assessed by the EDU: 

(a) The twenfy-five hundred dollar supplemental review deposit, adjusted following study completion to 
reflect the cost of engineering work billed at actual costs. 

(b) The actual cost of any minor modification of the electric distribution utilify's system that would 
otherwise not be done but for the applicant's interconnection request 

4901:1-22-08 Level 3 Standard review procedure. 
(A) Level 3 standard review qualifying criteria 

In order for the application to be approved by the EDU under the level 3 review procedure, the following 
conditions must apply: 

(1) The generation facility does not qualify or failed to meet the level 1 or level 2 interconnection review 
requiremente. 

(2) The generation does not utilize equipment that is certified in compliance with IEEE 1547 standard and 
UL 1741 standard as set forth in rule 4901:1-22-03 of ttie Administrative Code. 

(3) The generation facilify has a nameplate capacify of tivenfy megawatte or less. 

(B) Level 3 approval criteria 

(1) Level 3 standard review procedure shall use the determinations made in the scoping meeting and any 
feasibility, system impact, or facilities study defined in rule 4901:1-22-09 of the Administrative Code for 
technical analysis of the applicant's proposed distributed generation facilify installation. 

(2) The EDU shall approve an application for interconnection under level 3 review procedures if the EDU 
determines that the safefy and reliability of the public utility's transmission or distribution system will not 
be compromised by interconnecting with the generation facilify. 

(C) Level 3 fees 

(1) The EDU's tariff for level 3 standard review fees will include the following: 

(a) An application fee of up to one hundred dollars, plus hwo dollars per kilowatt of ttie system's 
nameplate capacify. 

(i) The cost of engineering work done as part of any feasibilify, system impact or facilities study, billed at 
actual cost. 

(ii) The actual cost of any modifications of the EDU's system that would othenvise not be done but for the 
applicanfs interconnection request. 
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(2) Within five business days after completion of the level 3 standard procedure including any applicable 
feasibility, system impact or facilities studies leading to the EDU's approval for interconnection of the 
applicant's proposed disfributed generation facilify installation and collection by the EDU of all the actual 
costs for the studies as billed to the applicant, the EDU shall provide the applicant with a standard 
interconnection agreement. 

4901:1-22-09 Scoping meeting and interconnection studies. 
(A) Scoping meeting 

(1) A scoping meeting will be held within ten business days after the interconnection application is 
deemed complete, or as othenA/ise mutually agreed to by the parties. The EDU and the applicant may 
bring to the meeting peraonnel, including system engineers and other resources as may be reasonably 
required to accomplish the purpose ofthe meeting. 

(2) The purpose of the scoping meeting is to discuss alternative interconnection options, to determine 
potential points of common coupling, to examine the applicant's proposed point of interconnection on the 
EDU's distribution system, or to review an applicanfs pre-application report or existing studies relevant to 
the interconnection application. The parties shall further discuss the appropriate level 3 interconnection 
studies required to evaluate the interconnection of the proposed distributed generation facilify to the 
EDU's distribution system. 

(3) The scoping meeting may be waived by mutual agreement if tiie parties decide to proceed directiy to 
the level 3 interconnection studies. 

(B) Queuing 

(1) When an interconnection request is complete, the EDU shall assign the application a queue position 
to establish the order in which the interconnection request will be reviewed in relation to other 
interconnection requeste on the same or nearby sections of the EDU's distribution system. 

(2) The queue position of an interconnection request shall be used to determine the cost responsibilify 
necessary for the construction of any facilities to accommodate the interconnection in relation to other 
interconnection requests on the same or nearby sections of the EDU's disttibution system. 

(3) The EDU shall notify the applicant at the stoping meeting about other higher-queued applicants. 

(C) Interconnection study requirements 

(1) One or more interconnection studies may be required by the EDU prior to interconnection including a 
feasibilify study, a system impact study, and a facilities study. 

(2) Each type of study required will include an EDU interconnection tariff fee schedule approved by the 
commission as set forth in rule 4901:1-22-08 of the Administtative Code. 

(3) Each fype of study will be the subject of a written study agreement between ttie applicant and the 
EDU that includes the following: 

(a) A target date for completion of any required feasibilify study, system impact study, and facilities study. 
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(b) A provision to share the results of the study by the EDU with the applicant 

(c) A clear explanation of all estimated charges. 

(d) A good faith estimate of the total number of hours needed to complete the study. 

(e) An estimate of the total interconnection study fee. 

(4) A written study agreement may include an altemative provision that allows the required studies related 
to the interconnection of the generating facilify(s) to be conducted by a qualified third parfy with the 
consent of the EDU. 

(5) By mutual agreement of the parties, a feasibilify study, a system impact study, or a facilities study 
under level 3 procedures may be waived by the EDU. 

(6) When the EDU determines, as a result of the studies conducted under a level 3 review, that it is 
appropriate to interconnect the distributed generation facilify, the EDU shall provide the applicant with a 
standard distributed generation interconnection agreement. 

(7) If the interconnection request is denied, the EDU shall provide a written explanation within five 
business days from the denial. The EDU must allow the applicant thirfy business days to cure the reasons 
for denial white the applicanfs position in the queue is maintained. 

(D) The feasibilify study 

(1) No later than five business days after the scoping meeting, the EDU shall provide the applicant with a 
feasibilify study agreement in accordance with the EDU's tariff to determine the feasibility of 
interconnecting the applicanfs proposed distributed generation facility at a particular point on the EDU's 
system. The study shall include both of the following: 

(a) An outiine of the scope of the study. 

(b) A non-binding good faith estimate of the cost to perform the study. 

(2) A feasibilify study shall include the following analyses for ttie purpose of identifying a potential adverse 
system impact to the EDU's system that wouW result from ttie interconnection: 

(a) Initial identification of any circuit breaker short circuit capabilify limite exceeded as a result of the 
interconnection. 

(b) Initial identification of any thermal overload or voltage limit violations resulting from the 
interconnection. 

(c) Initial review of grounding requirements and system protection. 

(d) A description and nonbinding estimated cost of facilities required to interconnect the disfributed 
generation facilify to the EDU's system in a safe and reliable manner. 
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(3) When an applrcant requests that the feasibility study evaluate multiple potential points of 
interconnection, additional evaluations may be required. 

(4) The actual cost of the EDU's additional evaluations shall be paid by the applicant. 

(E) The system impact study 

(1) No later than five business days after the completion of or a waiver of the feasibilify study, the EDU 
shall provide a distribution system impact study agreement to the applicant, using a form of system 
impact study agreement in accordance with the EDU's tariff that includes an outiine of the scope of the 
study and a nonbinding good faith estimate of the cost to perfonn the study. 

(2) If the feasibilify study concludes there is no adverse system impact, or the study identifies an adverse 
system impact but the EDU is able to identify a remedy, no system impact study Is required. 

(3) A system impact study shall evaluate the impact of the proposed interconnection on the safefy and 
reliabilify ofthe EDU's system. The study shall: 

(a) Identify and detail the system impacts that result when a distributed generation facilify is 
interconnected without project or system modifications. 

(b) Consider the adverse system impacts identified in the feasibilify study, or potential impacts including 
those identified in the scoping meeting. 

(c) Consider all generating facilities that, on the date the system impact study is commenced, are directly 
interconnected with the EDU's system, 

(d) Consider pending higher queue position of facilities requesting interconnection to the system, or 
consider pending higher queue position of facilities requesting interconnection having a signed 
interconnection agreement. 

(4) A system impact study performed by the EDU shall consider the following criteria: 

(a) A load flow stiidy. 

(b) A short circuit analysis. 

(c) A stabilify anafysis. 

(d) Voltage drop and flicker studies. 

(e) Protection and set point coordination studies. 

(f) Grounding reviews. 

(5) The EDU shall state the underlying assumptions of the study and show the results of the analyses to 
the applicant, including the following: 
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(a) Any potential impediments to providing the requested interconnection service. 

(b) Any required distribution system upgrades and provide a nonbinding good faith estimate of cost and 
time to construct the system upgrades. 

(F) The facilities study 

(1) Within five business days of completion of the system impact study, a report will be transmitted by the 
EDU to the applicant with a facilities study agreement in accordance with the EDU's interconnection tariff. 

(2) When the parties agree at the scoping meeting that no system impact study is required, the EDU shall 
provide to the applicant, no later than five business days after the scoping meeting, a facilities study 
agreement in accordance with the EDU's interconnection tariff that enables the EDU to determine the 
Interconnection facilities needed to interconnect the applicanfs proposed distributed generation facilify at 
a particular point on the EDU's system. 

(3) The facilities study agreement shall include both ofthe following: 

(a) An outiine of the scope of the study. 

(b) A nonbinding good faith estimate of the cost to perform the study to cover the cost of the equipment, 
engineering, procurement and construction work, including overheads, needed to implement the 
conclusions of the feasibilify study and/or the system impact study to interconnect the distributed 
generation facility. 

(4) The facilities study shall identify all of the following: 

(a) The electrical switching configuration ofthe equipment, including transformer, switchgear, meters, and 
other station equipment. 

(b) The nature and estimated cost of the EDU's interconnection facilities and distribution upgrades 
necessary to accomplish the interconnection. 

(c) An estimate of the time required to complete the construction and installation of such facilities. 

(5) The parties may agree to permit an applicant to separately arrange for a third parfy to design and 
consfruct the required interconnection facilities under the following conditions: 

(a) The EDU may review the facilities to be designed and constructed by a third party under provisions 
included in the facilities study agreement for that purpose. 

(b) The applicant and the third party separately arranging for design and construction agree to comply 
with security and confidentiality requirements. 

(c) The EDU shall provide the applicant with all relevant information and required specifications available 
to permit the applicant to obtain an independent design and cost estimate for the facilities, which must be 
built in accordance with the specifications. 
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4901:1-22<10 Uniform requirements for interconnection agreements. 
(A) The EDU shall provide the applicant with a standard interconnection agreement for distributed 
generation within five business days following completion of project review. If applicable, the applicant 
must pay for the interconnection facilities and distribution upgrades identified in the facilities study. 

(B) The applicant shall have thirty business days or another mutually agreeable time frame after the 
standard interconnection agreement Is received to sign and return the interconnection agreement to the 
EDU. 

(C) When the applicant does not sign the agreement within thirty business days, the interconnection 
request will be deemed withdrawn unless ttie applicant requeste an extension of the deadline in writing. 
The request for extension shall not be denied by the EDU, unless conditions on the EDU system have 
changed. 

(D) Milestones for constnjction 

(1) When construction is required, the interconnection ofthe distiibuted generation will proceed accorcling 
to any milestones agreed to by the parties in the standard interconnection agreement. 

(2) The interconnection agreement may not become effective until the milestones agreed to in the 
standard interconnection agreement are satisfied, including the following; 

(a) The distributed generation is approved by electric code officials with jurisdiction over the 
interconnection. 

(b) The applicant provides a certificate of completion to the EDU; or there is a successful completion of an 
on-site operational test wthin ten business days or at a mutually convenient time, unless waived. The 
operational test shall be observed by EDU personnel or a qualified third parfy with sufficient expertise to 
verify that the criteria for testing have been met. 

(E) Insurance 

(1) Any EDU interconnection agreement with the applicant shall not require additional liabilify insurance 
beyond proof of insurance or any other suitable financial instrument sufficient to meet its construction, 
operating and liability responsibilities in accordance with the EDU's tariff with respect to this rule. 

(2) At no time shall the EDU require the applicant to negotiate any policy or renewal of any policy 
covering any liabilify through a particular insurance agent, solicitor, or broker. 

(F) Alternative dispute resolution The EDU or the applicant who is a nonmercantile, nonresidential 
customer may seei^ resolution of any disputes which may arise out the EDU tariffs filed under these rules, 
in accordance witti Chapter 4901:1-26 of the Administrative Code, for alternative dispute resolution 
procedures. 

(G) Site testing The applicant must provide the EDU a reasonable opportunify to witness the testing of 
installed switchgear, protection system, and generator as included in the applicanfs installation test plan 
and maintenance schedule that has been reviewed and approved by the EDU. 
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(H) Periodic testing 

(1) Any periodic tests of the interconnection equipment (including any relays, intertupting devices, control 
schemes, and batteries that involve protection of the EDU's system) as recommended by the applicanfs 
equipment manufacturer or required by the institute of electrical and electronics engineers (IEEE) 1547 
standards, effective as set forth in rule 4901:1-22-03 of the Administrative Code, shall be the 
responsibility of the applicant. 

(2) Such periodic tests shall be included in the applicanfs instaltation test plan and maintenance schedule 
that has been reviewed and approved by the EDU. 

(3) The applicant shall make copies of the periodic test reports or inspection logs available to the EDU for 
review. 

(4) Upon a written request, the EDU is to be infomied of the next scheduled maintenance and be able to 
witiiess the maintenance program and any associated testing. 

(I) Disconnection of the applicanfs facilify Except as provided for in paragraph (J)(2) of this role, when the 
EDU discovers the applicanfs equipment is not in compliance with IEEE 1547 standards, effective as set 
forth in rule 4901:1-22-03 of the Adminisfrative Code, and such noncompliance has the potential to 
adversely affect the safefy and reliabilify of the electiic system, the EDU may disconnect the applicanfs 
facilify according to the follovinng procedures: 

(1) The EDU shall provide a notice to the applicant with a description of the specific noncompliance 
condition. 

(2) The disconnection can only occur after a reasonable time to cure the noncompliance condition has 
elapsed. 

(J) Other disconnection of the unit 

(1) The applicant retains the option to temporarily disconnect from the EDU's system at any time. Such 
temporary disconnection shall not be a termination of the interconnection agreement unless the applicant 
exercises its termination righte under the interconnection agreement. 

(2) The EDU shall have the right to disconnect the applicanfs unit(s) without notice in the event of an 
emergency or to eliminate conditions that constitute a potential hazard to the EDU personnel or the 
general public. The EDU shall notify the applicant ofthe emergency as soon as circumstances permit. 

(K) Service interruption During routine maintenance and repairs on the EDU's system consistent with 
Chapter 4901:1-23 of the Administrative Code, or other commisston order, the EDU shaK provide the 
applicant with a seven-day notice of service interruption. 

(L) Effective term and termination rights of an interconnection agreement 

(1) An interconnection agreement becomes effective when executed by both parties and shall continue in 
force until terminated under any of the following conditions: 
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(a) The applicant terminates the interconnection agreement at any time by giving the EDU sixfy calendar 
days prior notice. 

(b) The EDU terminates the interconnection agreement upon failure of the applicant to generate energy 
from the applicanfs facilify in parallel with the EDU's system by the later of U/o years from the date of the 
executed interconnection agreement or tivelve monttis after completion of the interconnection. 

(c) Either parfy terminates by giving the other parfy at least sixty calendar days prior written notice that the 
other party is in default of any of the material temis and conditions of the interconnection agreement, so 
long as the notice specifies ttie basis for the termination and there is reasonable opportunity to cure the 
default. 

(2) All applicante' installations existing on or before the effective date of this rule are exempted from the 
changes instituted by this rule. 

(3) Upon termination of an interconnection agreement, the applicanfs facilities will be disconnected from 
the EDU's system. 

(4) The termination of the interconnection agreement shall not relieve either parfy of ite liabilities and 
obligations, owed or continuing at the time of the termination. 

4901:1-22-11 Backup electricity supply. 
Replacement electiic power for the applicant shall be supplied in accordance with division (C) of section 
4928.15 of ttie Revised Code, by either of ttie following: 

(A) The EDU either at a tariff rate or at the marttet price as provided for in its tariff. 

(B) By the applicanfs competitive retail electric service provider at a rate to be determined by contract. 

4901:1-22-12 Complaints. 
All formal complainte brought by applicante or interconnection sen/Ice customers pursuant to section 
4905.26 ofthe Revised Code, will be handled according to the procedural standards set forth in Chapters 
4901-1 and 4901-9 of the Administrative Code. Each EDU must provide to the commission utilities 
department the name and telephone number of a contact pei^on to assist the commission staff with the 
resolution of informal complaints regarding provisions in Chapter 4901:1-22 of the Administrative Code. 

4901:1-22-13 Exceptions. 
Except where mle requirements are mandated by federal or state law, the commission may waive any 
provision contained in ttiis chapter for good cause upon ite own motion or upon application by a company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to ttie jurisdiction 
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations currentiy in effect, 
as filed with the Public Utilities Commission ofOhio. 
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RATETS 

SERVICE AT TRANSMISSION VOLTAGE 

APPLICABILITY 
Applicable to electric service for usual customer load requiremente where the Company specifies 
service at a nominal transmission system voltage of 69,000 volte or higher, and the Company 
determines that facilities of adequate capacify are available and adjacent to the premises to be 
served. Electric service must be supplied at one point of delivery and the customer furnishes and 
maintains all transfomfiation equipment and appurtenances necessary to utilize ttie service. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Alternating current 60 Hz, three phase at Company's standard transmission voltage of 69,000 volts or 
higher. 

NET MONTHLY BILL 
Computed in accordance with the following charges (kilovolt amperes are abbreviated as kVA; 
kilowatt-hours are abbreviated as kWh): 

1. Distribution Charges 
(a) Customer Charge per month $200.00 

(b) Demand Charge 
AllkVA $ 0.000 perkVA 

2. Applicable Riders 
The follovWng riders are applicable pursuant to the specific terms contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Disfribution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Investment Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Sheet No. 110, RiderAER-R. Alternative Energy Recovery Rider 
Sheet No, 111. Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
SheetNo. 114, Rider LFA, Load Factor Adjustinent Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
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MINIMUM CHARGE 
The minimum charge shall be not less than fifty percent (50%) of the highest demand charge 
established during the preceding eleven (11) months or the billing of 1,000 kVA, whichever is higher. 

METERING 
The Company may meter at secondary or primary voltage as circumstances warrant. If the Company 
elects to meter at secondary voltage, ttie kilowatt-hours registered on the Company's meter will be 
increased one and one-half percent (1.5%) for billing purposes. 

DEMAND 
The demand shall be the kilovolt amperes derived from the Company's demand meter for the fifteen-
minute period of the customer's greatest use during the month, but not less than the higher of the 
following: 

a) Eighfy-five (85%) of the highest monthly kilovolt amperes similarly established during the summer 
period for tiie next succeeding eleven (11) months; or 

b) 1,000 kilovolt amperes. 

For purposes of administratton of the above clause, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. 
The winter period is defined as the period represented by the Company's billing for the eight (8) 
revenue months of January through May and October through December. 

The Company may re-determine customer's billing demand at any time in recognition of a permanent 
change in load due to such occurrences as the installation of toad control equipment or a temporary 
change due to malfonctions of such equipment. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
The initi'al terni of contract shall be for a minimum period of five (5) yeare, terminable thereafter by 
either the customer or the Company as follows: 

(1) Thirfy (30) days after receipt of written notice for customers with a most recent hvelve (12) 
month average demand of less than 10,000 kVA. 

(2) Twelve (12) months after receipt of written notice for customers with a most recent twelve 
(12) month average demand of 10,000 kVA or greater. 

The Company is not obligated to extend, expand or rearrange its transmission system voltage if it 
determines that existing distribution and/or transmission facilities are of adequate capacify to serve 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. ^ 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 



PUCO Case No. 17-1263-EL-SSO 
Attachment JEZ-1 

Page 123 of 246 

P.U.C.O. Electric No. 19 
Sheet No. 50.16 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 50.15 
Cincinnati, Ohio 45202 Page 3 of 3 

TERMS AND CONDITIONS (Contd.) 

the customer's load. 

If the Company offers to provide the necessary facilities for transmission voltage, in accordance with 
Its Service Regulations, an annual facilities charge, applicable to such additional facilities, is 
established at twenty percent (20%) of actual cost. The annual facilities charge shall be billed in 
twelve (12) monthfy installmente to be added to the demand charge. 

SERVICE REGULATIONS 
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction 
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations currentiy in 
effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before ttie Public Utilities 
Commission of Ohio. 
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Issued by James P. Henning, President 
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RATESL 

STREET LIGHTING SERVICE 

APPLICABILITY 
Applicable to municipal, counfy, state and Federal governmente, including divisions thereof, and incorporated 
homeowners associations for the lighting of public stî eets and roads with Company-owned lighting fixtures. 

For customers taking service under any or all of the provisions of this tariff schedule, this same schedule shall 
constitute the Company's Standard Service Offer. 

Mercury Vapor lighting fixtures vinll not be installed by the Company affer June 1, 2003. As curentiy installed 
Mercury Vapor fixtures are retired and/or replaced, they may be replaced with either Metal Halide or Sodium 
Vapor fixtures as the customer chooses. 

This service will no longer be available for unite installed after December 31,2004. 

TYPE OF SERVICE 
AH equipment owned by the Company will be installed and maintained by the Company. All lamps will burn 
fi^m dusk to dawn, approximately 4,160 hours per annum. The Company will endeavor to replace burned-out 
lamps within forfy-eight (48) hours after notification by the customer. The Company does not guarantee 
continuous lighting or electiic service and shall not be liable to tiie customer or anyone else for any damage, 
toss or injury due to any cause. 

NET MONTHLY BILL 
The following monthly charge for each unit with lamp and luminaire, controlled automatically, will be 
assessed: 

1. Base Rate 
OVERHEAD DISTRIBUTION 
AREA 

Fixture Description 

Standard Fixture (Cobra 
Head) 

Mercury Vapor 

7,000 lumen 
7,000 lumen (Open 

Refractor) 
10,000 lumen 

21,000 lumen 

Lamp 
Watts 

175 

175 
250 

400 

KW/Unit 

0.193 

0.205 
0.275 

0.430 

Annual 
kWh 

803 

853 
1,144 

1,789 

Distribution 
Energy 

& 
Equipment 

$/Unit 

4.130 
4.042 

4.198 

4.249 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities Commission 
of Ohio. „ ^ _ ^ _ _ ^ ^ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Metal Halide 
14,000 lumen 
20,500 lumen 

Sodium Vapor 
9,500 lumen 
9,500 lumen (Open 

Refractor) 
16,000 lumen 
22,000 lumen 
27,500 lumen 
50,000 lumen 

Decorative Fixtijres 
Sodium Vapor 

9,500 lumen 
(Rectilinear) 
22,000 lumen 
(Rectilinear) 
50,000 lumen 
(Rectilinear) 
50,000 lumen (Setback) 

Lamp 
Watts 

175 
250 

100 

100 
150 
200 
200 
400 

100 

200 

400 

400 

KW/Unit 

0.193 
0.275 

0.117 

0.117 
0.171 
0.228 
0.228 
0,471 

0.117 

0,246 

0.471 

0.471 

Annual 
kWh 

803 
1,144 

487 

487 
711 
948 
948 

1,959 

487 

1,023 

1,959 

1,959 

P.U.C.O. Electric No. 19 
SheetNo. 60.16 
Cancels and Supersedes 
Sheet No. 60.16 
Page 2 of 5 

Distribution 
Energy 

& 
u t 

Equipment 
S/Unit 

4.130 
4.197 

7.305 
7.025 

7.925 
7,869 
7.870 
9.628 

12.681 

12.818 

12.820 

17.603 

Where a street lighting fixture served overhead is to be installed on anottier utilify's pole on whteh the Company 
does not have a contact, a monthfy pole charge will t>e assessed. 

Spans of Secondary Wiring: 
For each increment of fiffy (50) feet of secondary wiring beyond the first one hundred fiffy (150) feet 
fi'om the pole, ttie following price per month shall be added to the price per montti per street lighting 
unit: $0.62. 

Lamp Watts KW/Unit 
Annual 
kWh 

Distiibution 
Energy 

& 
Equipment 

$/Unit 
UNDERGROUND DISTRIBUTION AREA 

Fixture Description 
Standard Fixture (Cobra Head) 
Mercury Vapor 

7,000 lumen 
7,000 lumen (Open Refractor) 

175 
175 

0.210 
0.205 

874 
853 

3.447 
4.268 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities Commission 
of Ohio. 

Issued: May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 
Distribution 

Energy 
Annual & Equipment 

10,000 lumen 
21,000 lumen 

Sodium Vapor 
9,600 lumen 

22,000 lumen 
27,500 lumen 
50,000 lumen 

Decorative Fixtijres 
Meroiry Vapor 

7,000 lumen (Town & Country) 
7,000 lumen (Holophane) 
7,000 lumen (Gas Replica) 
7,000 lumen (Aspen) 

Metal Hafide 
14,000 lumen (Granville) 
14,000 lumen (Town & Country) 
14,500 lumen (Gas Replica) 

Sodium Vapor 
9,500 lumen (Town & Country) 
9,500 lumen (Holophane) 
9,500 lumen (Rectilinear) 
9,500 lumen (Gas Replica) 
9,500 lumen (Aspen) 

16,000 lumen (Aspen) 
22,000 lumen (Rectilinear) 
50,000 lumen (Rectilinear) 
50,000 lumen (Setback) 

POLE CHARGES 
Pole Description 
Wood 

Lamp Watts 
250 
400 

100 
200 
200 
400 

175 
175 
175 
175 

175 
175 
175 

100 
100 
100 
100 
100 
150 
200 
400 
400 

17 foot (Wood Laminated) (a) 
30 foot 
35 foot 
40 foot 

Aluminum 
12 foot 
28 foot 
28 foot (heavy dufy) 
30 foot (anchor base) 

KW/Unit 
0.292 
0.460 

0.117 
0.228 
0.228 
0.471 

0.205 
0.210 
0.210 
0.210 

0.210 
0.205 
0.210 

0.117 
0.128 
0.117 
0.128 
0.128 
0.171 
0.246 
0.471 
0.471 

kWh 
1,215 
1.914 

487 
948 
948 

1,959 

853 
874 
874 
874 

874 
853 
874 

487 
532 
487 
532 
532 
711 

1,023 
1,959 
1,959 

Pole Tvoe 

W17 
W30 
W35 
W40 

A12 
A28 

A28H 
A30 

$/Unit 
3.488 
2.805 

7.288 
7.869 
6.144 
9.629 

7.467 
8.002 

15.520 
8.493 

8.493 
7.387 

19.877 

12.344 
9.969 

10.118 
23.384 
10.607 
6.187 

10.009 
12.279 
13.744 

S/Pote 

4.34 
4.74 
5.01 
5.79 

12.70 
7.05 
7.15 

21.18 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-a41-EL-SSO before the Public Utilities Commission 
of Ohio. 
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Pole Type $/Pole 

F17 
F30 
F35 
F40 

S27 
S27H 

4.35 
9.41 
9.52 
5.78 

17.37 
23.51 

NET MONTHLY BILL (Contd.) 
Pole Description (Contd.) 
Fiberglass 

17 foot 
30 foot (bronze) 
35 foot (bronze) 
40 foot 

Steel 
27 foot (11 gauge) 
27 foot ( 3 gauge) 

Spans of Secondary Wiring: 
For each increment of twenfy-five (25) feet of secondary wiring beyond the first twenfy-five (25) feet 
fi'om the pole, the following price per month shall be added to the price per month per street lighting 
unit: S1.32. 

Additional facilities, other than specified above, if required, v/ill be billed at the time of installation. 

(a) Note: New or replacement poles no longer available. 

2. Applicable Riders 
The following riders are applicable pursuant to the specific terms contained within each rider: 
Sheet No. 70, Rider DR-IKE. Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Investment Rider 
Sheet No. 105, Rider DR-ECF, Economic Competi'tiveness Fund 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on the bill. 
When not so paid, an additional amount equal to one and one-haff percent (1.5%) of the unpaid balance is 
due and payable. The late payment charge is not applicable to unpaid account balances for services received 
from a Certified Supplier. 

TERM OF SERVICE 
The street lighting unite are installed for the life of the unit, and then ite terminable on one hundred hwenfy (120) 
days written notice by either customer or Company subject to Paragraph 4 or 6 under General Conditions. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities Commission 
of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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GENERAL CONDITIONS 
(1) If the customer requires the installation of a unit at a location which requires the extension, relocation, or 

rearrangement of the Company's distribution system, the customer shall, in addition to the monthly 
charge, pay the Company on a time and material basis, plus overhead charges, the cost of such 
extension, relocation, or rearrangement, unless in the judgment of the Company no charge should be 
made. An estimate of the cost will be submitted for approval before work is carried out. 

(2) Installation of stteet lighting unite v^ll be predicated on the abilify of the Company to obtain, without cost 
to itself or the payment or consideration, all easemente and rights-of-way which, in ttie opinion of the 
Company, are necessary for the construction, maintenance and operation of the stteet lighte, standards, 
anchors and/or service wires. If such easemente and rights-of-way cannot be so obtained, ttie Company 
shall have no obligation hereunder to install such unite. 

(3) The time within which the Company will be able to commence or to complete the services to be 
perfortned is dependent on the Company's abilify to secure the materials required, and ttie Company 
shall not be responsible for failure to install these stteet light unite for such reason. 

(4) If an installed street lighting unit is required to be relocated, removed, or replaced with anottier unit of the 
same or less rated lamp wattage, the ordering Authorify shall pay ttie Company ttie sacrifice value of ttie 
unit, plus labor and overhead charges, unless in the judgment of the Company no charge should be 
made. An estimate of ttie cost will be submitted for approval before wori< is carried out. 

(5) Lamps and refiractors which are maintained by the Company shall be kept in good operating condition by 
and at the expense of the Company. In cases of vandalism, the Company will repair the damaged 
properfy and ttie customer shall pay for such repair on a time and material basis, plus overhead charges, 
unless in the judgment of the Company no charge should be made. An estimate of ttie cost will be 
submitted for approval before woric is earned out. 

(6) When a stteet lighting unit reaches the end of life or becomes obsolete and parts cannot be reasonably 
obtained, the Company can remove tiie unit at no expense to the customer after notifying ttie customer. 
The customer shall be given the opportunify to arrange for another fype lighting unit provided by the 
Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and ail conditions applying thereto, are subject to the jurisdk;tion of ttie 
Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect, as filed with 
the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities Commission 
of Ohio. _ _ _ _ _ ^ _ _ _ ^ _ _ _ _ ^ ^ 
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RATE TL 

TRAFFIC LIGHTING SERVICE 

APPLICABILITY 
ApplrcatMe to the supplying of energy for ttaffic signals or other ttaffic control lighting on publk; stieete 
and roads. After January 1, 1992, this tariff schedule shall only be applicable to municipal, counfy, 
state and local governments. In the application of this tariff, each point of delivery shall be considered 
as a separate customer. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
sdiedule shall constitute the Company's Standand Service Offer. 

TYPE OF SERVICE 
Alternating current 60 Hz, single phase at the Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

1. Base Rate 
(a) Where the Company supplies energy only all kilowatt-hours shall be billed as follows: 

Disttibution Energy and Equipment Charge $0.005034per kWh 

(b) Where the Company supplies energy from a separately 
metered source and the Company has agreed to provide 
limited maintenance for traffic signal equipment all 
kilowatt-hours shall be billed at $0.026291 per kWh 

(c) Where the Company supplies energy and has agreed to provide limited maintenance for 
traffic signal equipment all kilowatt-hours shall be billed as follows: 
Distiibution Energy and Equipment Charge $0.035228 per kWh 

2. Applicable Riders 
The following riders are applicable pursuant to the specific terms contained within each 
rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distiibution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Investment Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Sheet No. 110, RiderAER-R, Alternative Energy Recovery Rider 
Sheet No. I l l , Rider RC, Retail Capacify Rider 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission ofOhio. 
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NET MONTHLY BILL (Contd.) 

SheetNo. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The tate payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERM OF SERVICE 
One (1) year, terminable thereafter on thirfy (30) days written notice by either customer or Company. 

GENERAL CONDITIONS 
1. Billing wW be based on the calculated kilowatt-hour consumption taking into consideration the size 

and characteristics of the load. 

2. Where the average monthly usage is tess than 110 kWh per point of delivery, the customer shall 
pay the Company, in addition to the monthly charge, the cost of provkjing the electiic service on 
the basis of time and material plus overhead charges. An estimate of the cost will be submitted for 
approval before the wori^ is carried out. 

3. The location of each point of delivery shall be muttjally agreed upon by the Company and tiie 
customer. In overhead distribution areas, the point of delivery shall be within one hundred fiffy 
(150) feet of existing secondary wiring. In underground distiibution areas, the point of delivery 
shall be at an existing secondary wiring sen/k:e point. 

4. If the customer needs a point of delivery which requires the extension, relocation, or 
rearrangement of Company's distiibution system, the customer shall pay the Company, in addition 
to the montiily charge, tiie cost of such extension, relocation, or rearrangement on the basis of 
time and material plus overhead charges, unless such extension, relocation or rearrangement is 
pertormed in the course of the Company's routine system upgrade, or where a municipalify 
requires such work when acting in its govemmental capacify; then, no payment will be made. An 
estimate of ttie cost will be submitted for approval before worit is earned out. 

LIMITED MAINTENANCE 
Limited maintenance for ti^ffic signals is defined as cleaning and replacing lamps, and repairing 
connections in wiring which are of a minor natijre. Limited maintenance for tiaffic controllers is defined 
as cleaning, oiling, adjusting and replacing contacte which are provided by customer, time-setting when 
requested, and minor repairs to defective wiring. 

SERVICE REGULATIONS 
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of 
the Public Utilities Conwnission of Ohio, and to the Company's Service Regulations currently in effect, 
as filed with ttie Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 
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RATEOL 

OUTDOOR LIGHTING SERVICE 

APPLICABILITY 
Applicable for outdoor lighting services on private properfy with Company owned fixtures in the 
Company's entire service area where secondary distribution lines are adjacent to the premises to be 
served. Not applicable for lighting public roadways which are dedicated, or anticipated to be dedicated, 
except to meet the occasional singular need of a customer who has obtained written approval from the 
proper govemmental authorify. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute ttie Company's Standard Service Offer. 

Mercury Vapor lighting fixtures will not be installed by ttie Company after June 1, 2003. As cuTently 
installed Mercury Vapor fixtures are retired and/or replaced, they may be replaced with either Metal 
Halide or Sodium Vapor fixtures as the customer chooses. 

This service will no longer be available for unite installed after December 31, 2004. 

TYPE OF SERVICE 
All equipment will be installed, owned and maintained by the Company on rights-of-way provided by 
the customer. The Company will pertomi maintenance only during regularly scheduled vrorking hours 
and will endeavor to replace burned-out lamps within forfy-eight (48) hours after notification by the 
customer. The Company does not guarantee continuous lighting and shall not be liable to ttie 
customer or anyone else for damage, loss or injury resulting from any interruption in such lighting due 
to any cause. All lamps will bum from dusk to dawn, approximately 4,160 hours per annum. 

NET MONTHLY BILL 
1. Base Rate 

A. Private outdoor lighting units: 

The following monthly charge for each fixture, which includes lamp and luminaire, confrolled 
automatically, mounted on a utilify pole, as specified by the Company, witti a maximum mast arm of 
16 feet for overhead unite will be assessed: 

Standard Fixtures (Cobra 
Head) 
Mercury Vaoor 
7,000 lumen (Open Refi-actor) 
7,000 lumen 

10,000 lumen 
21,000 lumen 

Lamp 
Watts 

175 
175 
250 
400 

Filed pursuant to an Order dated April 2, 2015 
Commission of Ohio. 

Issued: May 11,2015 

KW/Unit 

0.205 
0.210 
0.292 
0.460 

in Case No. 

Annual 
kWh 

853 
874 

1,215 
1,914 

Distiibution 
Energy 

& Equipment 
$/Unit 

7.537 
12.803 
13.067 
14.391 

14-841-EL-SSO before the Public Utilities 

Effective: Junel , 2015 

Issued by James P. Henning, President 
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Metal Halide 
14,000 lumen 
20,500 lumen 
36,000 lumen 
Sodium Vaoor 
9,500 lumen (Open Reft-actor) 
9,500 lumen 

16,000 lumen 
22,000 lumen 
27,500 lumen 
27,500 lumen 
50,000 lumen 
Decorative Fixtures (a) 
Mercun/ Vaoor 
7,000 lumen (Town 8i Country) 
7,000 lumen (Aspen) 
Sodium Vaoor 
9,500 lumen (Town & Country) 
9,500 lumen (Holophane) 
9,500 lumen (Gas Replica) 

22,000 lumen (Rectilinear) 

Lamp 
Watts 

175 
250 
400 

100 
100 
150 
200 
100 
200 
400 

175 
175 

100 
100 
100 
200 

KW/Unit 

0.210 
0.292 
0.460 

0.117 
0.117 
0.1T1 
0.228 
0.117 
0.228 
0.471 

D.205 
0.210 

0.117 
0.128 
0.128 
0.246 

Annual 
kWh 

874 
1,215 
1,914 

487 
487 
711 
948 
487 
948 

1,959 

853 
874 

487 
632 
532 

1,023 

P.U.C.O. Electric No. 19 
Sheet No. 62.16 
Cancels and Supersedes 
SheetNo. 62.15 
Page 2 of4 

Distribution 
Energy 

& Equipment 
S/Unit 

12.805 
13.066 
14.389 

7.700 
10.005 
11.806 
11.273 
10.008 
11.333 
10.021 

17.142 
24.392 

26.149 
27.142 
48.389 
28.708 

B. When requesting installation of a decorative unit, the customer may elect to make 
an additional confaibution to obtain the monthly rate per unit charge for the same size standard 
(cobra head) outtloor lighting fixture. 

C. Flood lighting units served in overhead distribution areas (FL): 

The following monthly charge for each fixture, which includes lamp and luminaire, controlled 
automatically, mounted on a utilify pote, as specified by the Company, will be assessed: 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publk: Utilities 
Commission of Ohio. 
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Mercun/ Vaoor 
21,000 lumen 
Metal Halide 
20,500 lumen 
36,000 lumen 
Sodium Vaoor 
9,500 lumen 

22,000 lumen 
30,000 iumen 
50,000 lumen 

Lamp 
Watts 

400 

250 
400 

100 
200 
200 
400 

KW/Unit 

0.460 

0.246 
0.460 

0.117 
0.246 
0.246 
0.480 

Annual 
kWh 

1.914 

1.023 
1,914 

487 
1,023 
1,023 
1,997 

P.U.C.O. Electric No. 19 
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Disttibution 
Energy 

& 
Equipment 

$/Unit 

13.308 

9.835 
13.308 

9.289 
9.836 
9.835 
10.822 

Additional facilities, if needed will be billed at the time of installation. 

2. Applicable Riders 
The following riders are applicable pursuant to the specific temis contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101. Rider DSR, Disttibution Stonn Rider 
Sheet No. 103, Rider DCI. Distiibution Capital Investment Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distiibution Rider 
Sheet No. 110, RiderAER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
SheetNo. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in ttie Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERM OF SERVICE 
Three (3) years for a new and/or succeeding customer until the initial period is fulfilled. The service is 
terminable thereafter on ten (10) days written notice by the customer or the Company. 

At the Company's option, a longer contract may be required for large installations. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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GENERAL CONDITIONS 
1. In cases of repeated vandalism, the Company at its option will repair or remove its damaged 

equipment and the customer shall pay for repairs on a time and material basis, plus overiiead 
charges, ff the equipment is removed, the customer will be billed for the unexpired terni of the 
conttact. 

2. If the customer requires the extension, relocation or rean^ngement of the Company's system, the 
customer will pay, in addition to the monthly charge, the Company on a time and materials basis, 
plus overhead charges, for such extension, relocation or rearrangement unless in the judgment of 
the Company no charge should be made. An estimate of the cost will be submitted for customer 
approval before work is carried out. 

3. If any Company owned lighting unit is required to be relocated, removed or replaced with another 
unit of ttie same or lower lamp wattage, the customer ordering this shall pay the Company the 
sacrifice value of tiie unit, plus labor and overhead charges, unless in the judgment of the Company 
no charges should be made. An estimate of the cost will be submitted for customer approval before 
wori( is carried out. 

4. Installation of lighting unite will be predicated on the abilify of tiie Company to obtain, without cost to 
itself or the payment or consideration, alt easemente and rights-of-way which, in the opinion of the 
Company, are necessary for the construction, maintenance and operation of the lighte, standards, 
anchors and/or service wires. If such easemente and rights-of-way cannot be so obtained, the 
Company shall have no obligation hereunder to install such unite. 

5. The time within which the Company wMI be able to commence or to complete tiie services to be 
pertormed is dependent on the Company's abilify to secure the materials required, and the 
Company shall not be responsible for failure to install these light unite for such reason. 

6. When a lighting unit reaches tiie end of life or becomes obsolete and parts cannot be reasonably 
obtained, the Company can remove the unit at no expense to the customer after notifying the 
customer. The customer shall be given the opportunity to arrange for another fype lighting unit 
provided by the Company. 

SERVICE REGULATIONS 
The suppfying of, and billing for, sen/ice and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations, 
currentiy in effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission OfOhio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE NSU 

STREET LIGHTING SERVICE 
FOR NON-STANDARD UNITS 

APPLICABILITY 
Applicable to municipal, counfy, state and Federal governmente, including divisions thereof hereafter 
referred to as Customer, for the lighting of public streete and roads with existing Company and 
Customer owned lighting fixtures. This service is not available for units installed after December 2, 
1983. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Sen/ice Offer. 

TYPE OF SERVICE 
Alt equipment owned by the Company will be maintained by the Company. All lamps will burn fi-om 
dusk to dawn, approximatefy 4,160 hours per annum. Ttie Company will endeavor to replace burned-
out lamps maintained by the Company within forty-eight (48) hours after notification by ttie customer. 
The Company does not guarantee continuous lighting or electric service and shall not be liable to the 
customer or anyone else for any damage, loss or injury due to any cause. 

NET MONTHLY BILL 
The following monthly charge for each unit with lamp and luminaire, conttolled automatically, will be 
assessed. 

1. Base Rate 
A. Company Owned 

1) Steel boulevard unite and 15 and 
30 ft. steel poles served 
underground 

a. 1,000 lumen incandescent 
b. 4,000 lumen incandescent 
c. 6,000 lumen incandescent 
d. 50,000 lumen sodium vapor 

2) Steel light unite served overhead 
on Company owned pole 

a. 2,500 lumen incandescent 
b. 6,000 lumen incandescent 
c. 2,500 lumen mercury vapor 

Lamp 
Watts KW/Unit 

Annual 
kWh 

Distiibution 
Energy & 

Equipment 
$/Unit 

65 
295 
405 
400 

148 
405 
100 

0.065 
0.295 
0.405 
0.471 

0.148 
0.405 
0.115 

270 
1,227 
1,686 
1,959 

616 
1,685 

478 

8.370 
13,744 
17.001 
12.284 

5.200 
1.542 
5.617 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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B. Customer owned 
1) Lighting system on steel 

poles 
sen/ed either overhead or 
underground witti limited 
maintenance by Company 

a. 21,000 lumen mercury 
vapor 

Lamp 
Watts 

400 

KW/Unit 

0.460 

Annual 
kWh 

1,914 

P.U.C.O. Electric No. 19 
Sheet No. 63.16 
Cancels and Supersedes 
SheetNo. 63.15 
Page 2 of 3 

Distribution 
Energy & 

Equipment 
$/Unit 

0.173 

2) Fixtures mounted on ^^Q Q^QQ 9^4 ^3 Q^Q 
Company owned pole served 
underground in conduit with 
limited maintenance by 
Company 
a. 21,000 lumen mercury 
vapor 

(Two fixtures per pole) 

2. Applicable Riders 
The following riders are applicable pursuant to the specific temis contained within each rider: 
Sheet No. 70, Rider DR-IKE, Stonn Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86. Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
SheetNo. 101, Rider DSR, Disttibution Stomn Rider 
Sheet No. 103, Rider DCI, Distiibution Capital Investinent Rider 
SheetNo. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electiic Distribution Rider 
Sheet No. 110, Rider AER-R, Altemative Ene^y Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rkler SCR. Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by ttie due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

Filed pursuant to an Order dated April 2. 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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TERM OF SERVICE 
The street lighting unite are installed for the life of the unit, terminable on one hundred twenfy (120) 
days written notice by eittier customer or Company subject to Paragraph 1 or 3 under General 
Conditions. 

GENERAL CONDITIONS 
(1) If an installed sfreet lighting unit is required to be relocated, removed, or replaced with another 

unit of the same or less rated lamp wattage, the ordering Authorify shall pay the Company the 
sacrifice value of the unit, plus labor and overhead charges, unless in the judgment of the 
Company no charge shouW be made. An estimate of the cost will be submitted for approval 
before v/ork. is earned out. 

(2) Lamps and refi^ctors which are maintained by the Company shall be kept in good operating 
condition by, and at the expense of, the Company. 

In case of vandalism, the Company will repair ttie damaged properfy and tiie customer shall pay 
for such repair on a time and material basis, plus overhead charges, unless in the judgment of 
the Company no charge should be made. An estimate of the cost will be submitted for approval 
before wori< is carried out. 

(3) When a Company owned sfreet lighting unit reaches ttie end of life or becomes obsolete and 
parts cannot be reasonably obtained, the Company can remove the unit at no expense to the 
customer after notifying the customer. The customer shall be given the opportunify to an^ange for 
another fype lighting unit provided by the Company. 

(4) When a customer owned lighting unit becomes inoperative, ttie cost of repair or replacement of 
the unit will be at the customer's expense. The replacement unit shall be an approved Company 
fixture. 

(5) Limited maintenance by the Company includes only fixture cleaning, relamping, and glassware 
and photo cell replacement. 

SERVICE REGULATIONS 
The suppfying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohto, and to the Company's Service Regulations 
cunrentfy in effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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RATE NSP 

PRIVATE OUTDOOR LIGHTING FOR NON-STANDARD UNITS 

APPLICABILITY 
Applicable to service for outidoor lighting on private properfy with Company owned overhead lighting 
fixtures in the Company's entire territory where secondary distribution lines are adjacent to the 
premise to be served. Not applicable to service for lighting of dedicated or undedicated public 
thoroughfares. 

For customers taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
All equipment will be installed, owned and maintained by the Company on rights-of-way provided by 
the customer. The Company will perform maintenance only during regulariy scheduled worthing hours 
and will endeavor to replace burned-out lamps within forfy-eight (48) hours after notification by the 
customer. The Company does not guarantee continuous lighting and shall not be liable to the 
customer or anyone else for damage, loss or injury resulting from any interruptkin in such lighting due 
to any cause. All lamps will burn from dusk to dawn, approximately 4,160 hours per annum. 

NET MONTHLY BILL 

1. Private outdoor lighting units: 

The following monthly charge for Town and Country fixtures installed, or for which customer has 
contracted with Company to install, prior to March 1,1991 will be assessed: 

Distribution 
Energy & 

Lamp Annual Equipment 
Watts KW/Unit kWh_ $/Unit 

9,500 lumen Sodium Vapor 100 0.117 487 11.834 

The following monthly charge will be assessed for existing facilities, but this unit will not be 
available to new customers after March 2,1972: 

Distribution 
Energy & 

Lamp Annual Equipment 
Watte KW/Unit kWh $/Unit 

2,500 lumen Mercury, Open 
Refractor 
2,500 lumen Mercury, End. 
ReftBCtor 

100 

100 

0.115 

0.116 

478 

478 

9.315 

13.168 

Filed pursuantto an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publk; Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

2. Outdoor lighting units served in underground residential distribution areas: 

The following monthly charge will be assessed for existing fixtures which include lamp and 
luminaire, controlled automatically, with an underground service wire not to exceed thirty-five (35) 
feet from the service point, but these unite will not be available to new customers after March 1, 
1991; 

Disfribution 
Energy & 

Lamp ^ n u a l Equipment 
Watts KW/Unit kWh $/Unit 

7,000 lumen Mercury, Mounted on a 
17-foot Fiberglass Pote 175 0.205 853 16.806 
7,000 lumen Mercury, Mounted on a 
30-foot Wood Pole 175 0.205 853 15.131 

3. Flood lighting units served in overhead distribution areas: 

The foltowing monthly charge will be assessed for each existing fixture, which includes lamp and 
luminaire, controlled automatically, mounted on a utilify pole, as specified by the Company, with a 
span of wire not to exceed one hundred tivenfy (120) feet, but ttiese unite will not be available to 
new customers after June 1,1982: 

Disfribution 
Energy & 

Lamp Annual Equipment 
Watts KW/Unit kWh $/Unit 

52,000 lumen Mercury (35-foot 
Wood Pole) 1,000 1.102 4,584 12.915 

4. Applicable Riders 
The following riders are applicable pursuant to the specific temis contained witiiin each rider 
Sheet No. 70, Rider DR-IKE, Stomi Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 8B, Rider UE-GEN, Uncollectible Expense - Electric Generatton Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distiibution Storm Rider 
Sheet No. 103. Rider DCI, Distiibution Capital Investtnent Rider 
Sheet No. 106, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 

Filed pursuant to an Order dated April 2,2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commisskin of Ohio. . . ^ 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment chaise Is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERM OF SERVICE 
Three (3) years, terminable thereafter on ten (10) days written notice by either customer or Company. 

GENERAL CONDITIONS 
1. In cases of repeated vandalism, the Company at ite optton will repair or remove its damaged 

equipment and the customer shall pay for repairs on a time and material basis, plus overhead 
charges. If the equipment is removed, the customer will be billed for the unexpired term of the 
contract. 

2. If any Company owned lighting unit is required to be relocated, removed or replaced with another 
unit of the same or lower lamp wattage, the customer ordering ttiis shall pay the Company the 
sacrifice value of the unit, plus labor and overhead charges, unless in the judgment of the 
Company no charges should be made. An estimate of the cost will be submitted for customer 
approval before work is carried out. 

3. When a lighting unit reaches the end of life or becomes obsolete and parts cannot be reasonably 
obtained, the Company can remove the unit at no expense to the customer after notifying the 
customer. The customer shall be given the opportunify to arrange for another fype lighting unit 
provided by the Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations, 
cun-entiy In effect, as filed with ttie Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2,2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, PreskJent 
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RATESC 

STREET LIGHTING SERVICE - CUSTOMER OWNED 

APPLICABILITY 
Applicable to municipal, counfy, state and Federal governmente, including divisions tiiereof, and 
incorporated homeowners associations for the lighting of public streete and roads when the total 
investment and installation coste of the fixtures are borne by the customer. The fixture shall be a 
Company approved unit used in overhead and underground distribution areas. 

For customers taking service under any or all of tiie provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

Mercury Vapor lighting fixhjres will not be installed by the Company after June 1, 2003. As currently 
installed Mercury Vapor fixtures are retired and/or replaced, they may be replaced witti either Metal 
Halide or Sodium Vapor fixtures as the customer chooses. 

This service will no longer be available for unite installed after December 31,2008. 

TYPE OF SERVICE 
All equipment will be owned by the customer but may be installed by cust(Hner or Company with limited 
maintenance perfomied by the Company. Limited maintenance includes only fixture cleaning, 
relamping, and glassware and photo cell replacement. All lamps will bum from dusk to dawn, 
approximately 4,160 hours per annum. The Company will endeavor to replace bumed-out lamps 
within forfy-eight (48) hours after notificatton by the customer. The Company does not guarantee 
continuous lighting and shall not be liable to ttie customer or anyone else for any damage, loss or injury 
due to any cause. 

NET MONTHLY BILL 
The following montiify chaise for each lamp with luminaire, confrolled automatically, will be assessed: 

Lamp 
Watts KW/Unit 

Annual 
kWh 

Disttibution 
Energy 

& Equipment 
$/Untt 

400 0.430 1,788 0..385 

1. Base Rate 
Fixture Description 
Standard Fixture 
(Cobra Head) 

Mercury Vapor 
21,000 lumen 

Sodium Vapor 
9,500 lumen 

16,000 lumen 
22,000 lumen 
27,500 lumen 
50,000 lumen 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

100 
150 
200 
250 
400 

0.117 
0.171 
0.228 
0.318 
0.471 

487 
711 
948 

1,323 
1,959 

1.500 
1.500 
1.500 
0.750 
0.882 

issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Decorative Fixtures 
Sodium Vapor 

16,000 lumen (Hadco) 
22,000 lumen (Rectilinear) 
50,000 lumen (Rectilinear) 

Lamp 
Watts 

150 
200 
400 

KW/Unit 

0.171 
0.246 
0.471 

Annual 
kWh 

711 
1,023 
1,959 

P.U.C.O. Electric No. 19 
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Distiibution 
Energy 

& Equipment 
$/Unit 

1,937 
1.250 
1.018 

W30 
W35 
W40 

A12 
A28 

4.74 
5.01 
5,79 

12.70 
7.05 

Where a street lighting fixture served overhead is to be installed on another utilify's pole on which ttie 
Company does not have a contact, a monthly pole charge will be assessed. 

Pole Type $/ Pole 
Pole Description 

Wood 
30 toot 
36 foot 
40 foot 

Aluminum 
12 foot 
28 foot 

Customer Owned and Maintained Units 
The rate for energy used for tills fype stteet lighting will be shown below. The monthly kilowatt-hour 
usage will be mutually agreed upon between the Company and the customer. Where the average 
monthly usage is less than 150 kWh per point of delivery, ttie customer shall pay the Company, in 
addition to the monttily charge, the cost of providing elecfric sen/ice on the basis of time and material 
plus overtiead charges. An estimate of the cost will be submitted for approval before worit Is earned 
out. 

Distribution $0.005904 per kWh 

2. Applicable Riders 
The following riders are applicable pursuant to the specific temis contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Sen/ice Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rkler DCI, Distribution Capital Investment Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - ElecttK Disttibution Rkler 
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider 

Filed pursuant to an Order dated April 2,2015 in Case No. 14-841-EL-SSO before ttie Public Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

issued by James P. Henning, President 
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Sheet No. I l l , Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received fi-om a Certified Supplier. 

TERM OF SERVICE 
The street lighting units are installed for the life of the unit, tenninable on one hundred twenfy (120) 
days written notice by either customer or Company subject to Paragraph 4 or 6 under General 
Conditions. 

GENERAL CONDITIONS 
(1) If the customer requires ttie installation of a unit at a location which requires the extension, 

relocation, or rearrangement of the Company's distiibution system, the customer shall, in addition 
to the monttily charge, pay the Company on a time and material basis, plus overhead charges, 
the cost of such extension, relocation, or rearrangement, unless in the judgment of the Company 
no charge should be made. /\n estimate of the cost will be submitted for approval before woric is 
can'ied out. 

(2) Installation of street lighting units will be predicated on the abilify of the Company to obtain, 
without cost to itself or the payment or other consideration, all easements and rights-of-way 
which, in tiie opinion of the Company, are necessary for the constiiiction, maintenance and 
operation of the stteet lights, standards, anchors and/or sen/ice wires. If such easements and 
rights-of-way cannot be so obtained, the (Company shall have no obligation hereunder to Install 
such units. 

(3) The time within which the Company will be able to commence or to complete ttie services to be 
performed is dependent on the Company's abilify to secure the materials required, and the 
Company shall not be responsible for feilure to install these stteet light units for such reason. 

(4) If an installed stteet lighting unit is required to be relocated, removed, or replaced by the 
Company, tiie ordering Authorify shall pay the Company the cost agreed upon under a separate 
confract. 

(5) Lamps and refi^ctors which are maintained by the Company shall be kept in good operating 
condition by and at the expense of the Company. 

In cases of vandalism, the Company will repair the damaged properfy and the customer shall pay 
for such repair on a time and material basis, plus overhead charges, unless in the judgment of 
the Company no charge should be made. An estimate of the cost will be submitted for approval 
before woric is can'ied out. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 
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GENERAL CONDITIONS (Contd.) 

(6) When a customer owned lighting unit becomes inoperative, the cost or repair, replacement or 
removal of the unit will be at the customer's expense. 

(7) All lights installed on an overhead distribution system will be installed by Company under a 
separate contract with customer. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations 
currentiy in eftect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841 -EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATESE 

STREET LIGHTING SERVICE - OVERHEAD EQUIVALENT 

APPLICABILITY 
Applicable to municipal, counfy, state and federal governmente, including divisions thereof, and 
Incorporated homeowners associations, for the lighting of public streets and roads with Company 
lighting fixtures in underground distribution areas, where tt^e customer elects to make a 
conttibution for the installation of the fixture, mounting, pole and secondary wiring to obtain the 
rate/unit for the same size standard fixtijre (cobra head) in an overhead distiibution area. 

For customers taking service under any or all of the provisions of tt^is tariff schedule, this same 
schedule shall constitute tiie Company's Standard Service Offer. 

Mercury Vapor lighting fixtijres will not be installed by the Company after June 1, 2003. As 
currentiy installed Mercury Vapor fixtures are retired and/or replaced, they may be replaced with 
eittier Metal Halide or Sodium Vapor fixtures as the customer chooses. 

This service will no longer be available for units installed after December 31,2004. 

TYPE OF SERVICE 
Alt equipment will be installed, owned and maintained by the Company. All lamps will burn fi-om 
dusk to dawn, approximately 4,160 hours per annum. The Company will endeavor to replace 
bumed-out lamps vwthin forfy-eight (48) hours after notification by ttie customer. The Company 
does not guarantee continuous lighting and shall not be liable to the customer or anyone else for 
any damage, loss or injury due to any cause. 

NET MONTHLY BILL 
The following monthly charge for each lamp witii luminaire, controlled automatically, will be 
assessed: 

1. Base Rate 
Fixture Description 
Decorative Fixtures 

Mercurv Vaoor 
7,000 lumen (Town & 

Counti7) 
7,000 lumen (Holophane) 
7,000 lumen (Gas Replica) 
7,000 lumen (Aspen) 

Lamp 
Watts 

175 
176 
175 
175 

KW/Unit 

0.205 
0.210 
0.210 
0.210 

Annual 
kWh 

853 
874 
874 
874 

Distiibution 
Energy & 

Equipment 
$/Unit 

4.543 
4.479 
4.479 
4.478 

Issued pursuantto an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publk: Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 
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NET MONTHLY BILL (Cont'd) 

Sodium Vapor 
9,500 lumen (Town 8. 
Countiy) 
9,500 lumen (Holophane) 
9,500 lumen (Rectilinear) 
9,500 lumen (Gas Replica) 
9,500 lumen (Aspen) 
22,000 lumen (Rectilinear) 
50,000 lumen (Rectilinear) 

Metal Halide 
14,000 lumen (Town & 
Country) 
14,000 lumen (Granville) 
14.400 lumen (Rectangular 
CutofO 
14,500 lumen (Gas Replica) 
36,000 lumen (Low Profile) 

Lamp 
Watts 

100 
100 
100 
100 
100 
200 
400 

175 
175 

175 
175 
400 

KW/Unit 

0.117 
0.128 
0.117 
0.128 
0.128 
0.246 
0.471 

0.205 
0.210 

0.210 
0.210 
0.455 

Annual 
kWh 

487 
632 
487 
632 
532 

1,023 
1,959 

853 
874 

874 
874 

1,893 

Distribution 
Energy & 

Equipment 
$/Mnit 

7.305 
7.169 
7.309 
7.170 
7.170 
7.642 
9.628 

4.543 
4.479 

12.705 
4.478 

10.953 

Additional fecilities, ottier than specified above, if required, will be billed at the time of installation. 

2. Applicable Riders 
The foltowing riders are applicable pursuant to the specific terms contained within each rkler: 
Sheet No. 70, Rider DR-IKE, Stonm Recovery Rider 
Sheet No, 83, Rider OET, Oh© Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR. Distiibution Stonn Rider 
Sheet No. 103, Rider DCI, Distribution Capital Investtnent Rider 
Sheet No. 105, Rider DR-ECF, Economk; Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electiic Distiibution Rider 
Sheet No. 110, RiderAER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rkler RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 

Sheet No. 115, Rider SCR. Supplier Cost Reconciliation RiderLATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bilL When not so paid, an additional amount equal to one and one-half percent (15%) of the 
unpaid balance is due and payable. The tate payment charge is not applicable to unpaid account 
balances for services received fi-om a Certified Supplier. 

Issued pursuant to an Order dated April 2,2015 in Case No. 14-841-EL-SSO before tfie Public Utilities 
Commission of Ohio. 

Issued: May 11. 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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TERM OF SERVICE 
The sfreet lighting units are installed for the life of the unit, tenninable on one hundred twenfy (120) 
days written notice by either customer or Company subject to Paragraph 4 or 6 under General 
Conditions. 

GENERAL CONDITIONS 
(1) If the customer requires the installation of a unit at a location which requires the extension, 

relocation, or reanangement of the Company's distribution system, the customer shall, in addition 
to the monthly charge, pay the Company on a time and material basis, plus overtiead charges, tiw 
cost of such extension, relocation, or rearrangement, unless in the judgment of the Company no 
charge should be made. An estimate of tiie cost will be submitted for approval before work is 
carried out. 

(2) Installation of sfreet lighting unite will be predicated on ttie abilify of the Company to obtain, 
wittiout cost to itself or the payment or other consideration, all easemente and nghts-of-vray 
which, in the opinion of the Company, are necessary for the constiuction, maintenance and 
operation of the stieet lights, standards, anchors and/or service wires. If such easements and 
rights-of-way cannot be so obtained, ttie Company shall have no obligation hereunder to install 
such unite. 

(3) The time within which the Company will be abfe to commence or to complete ttie services to be 
performed is dependent on tiie Company's abilify to secure the materials required, and the 
Company shall not be responsible for feilure to install ttiese stteet light unite for such reason. 

(4) If an installed street lighting unit is required to be relocated, removed, or replaced with anotiier 
unit of the same or less rated lamp wattage, the ordering Authorify shall pay the Company the 
sacrifice value of the unit, plus labor and overhead charges, unless in the judgment of the 
Company no charge should be made. An estimate of the cost will be submitted for approval 
before wori( is carried out, 

(5) Lamps and refractors which are maintained by the Company shall be kept in good operating 
condition by and at the expense of the Company. 

In cases of vandalism, the Company will repair the damaged property and the customer shall pay 
for such repair on a time and material basis, plus overhead charges, unless in the judgment of 
the Company no charge should be made. An estimate of the cost will be submitted for approval 
before woric is canled out 

(6) When a sfreet lighting unit reaches the end of life or becomes obsolete and parte cannot be 
reasonably obtained, the Company can remove the unit at no expense to tiie customer after 

Issued pursuantto an Order dated April 2,2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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GENERAL CONDmONS (Cont'd) 

notifying the customer. The customer ^ a l l be given the opportunify to arrange for another fype 
lighting unit provided by the Company. 

(7) The conbibution only provides for replacement of these facilities due to occasional damage or 
premature malfunction. It does not cover replacement at end of life. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations 
currentiy in effect, as filed vwtii the Public Utilities Commission of Ohio. 

Issued pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission ofOhio. 

Issued: May 11,2015 Effectn^e: June 1,2015 

Issued by James P. Henning, PreskJent 
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RATE UOLS 

UNMETERED OUTDOOR LIGHTING ELECTRIC SERVICE 

APPLICABILITY 
Applicable for electric energy usage only for any street or outdoor area lighting system (System), 
operating during the dusk to dawn time period, on private or public property and owned by the 
customer or the Company. The customer must be adjacent to an electric power line of the Company 
that is adequate and suitable for supplying the necessary electiic service. 

Sen/ice under this tariff schedule shall require a written agreement between the customer and the 
Company specifying the calculated lighting kilowatt-hours. The System shall comply with the 
connection requirements in the Company's Electric Service Regulations, Section 111, Customer's and 
Company's Installations. 

For customere taking service under any or all of ttie provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

CONTRACT FOR SERVICE 
The customer will enter into an Agreement for Electiic Service for Outdoor Lighting for a minimum of 
one (1) year and renewable annually, automatically, thereafter. 

The Company will provide unmetered electric service based on the calculated annual energy usage 
for each luminaire's lamp wattage plus ballast usage (impact wattage). The System kilowatt-hour 
usage shall be detennined by the number of lamps and otiier System particulars as defined in the 
written agreement between the customer and Company. The monttily kilowatt-hour amount will be 
billed at the rate contained in ttie NET MONTHLY BILL section below. 

LIGHTING HOURS 
The unmetered lighting System will be operated automatically by eittier individual photoelectiic 
confrollers or System contix)ller(s) set to operate on either dusk-lo-dawn lighting levels or on pre-set 
timers for any hours between dusk-to-dawn. The hours of operation will be agreed upon between the 
customer and the Company and set out in the Agreement. Dusk-to-dawn lighting typically turns on 
and off approximately one-half (1/2) hour after sunset and one-half (1/2) hour before sunrise which is 
approximately 4160 hours annually. 

NET MONTHLY BILL 
Computed in accordance with the following charge: 

1. Base Rate Distribution $0.005905 per KWh 

Filed pursuant to an Order dated April 2,2015 in Case No. 14-841-EL-SSO before tiie Public Utilities 
Commission of Ohio. 

Issued: May 11, 2014 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

2. Applicable Riders 
The following riders are applicable pursuant to the specific terms contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 80, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Disttibution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Investment Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Elecfric Distiibution Rider 
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider 
SheetNo. I l l , Rider RC, Retail Capacify Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

OWNERSHIP OF SERVICE LINES 
Company will provide, install, own, operate and maintain the necessary facilities for furnishing elecfric 
service to the System defined in the agreement. If ttie customer requires the installation of a System 
at a location which requires tiie extension, relocation, or rearrangement of ttie Company's distiibution 
system, the customer shall, in addition to ttie monthly charge, pay ttie Company on a time and 
material basis, plus overhead charges, the cost of such extension, relocation, or rearrangement, 
unless in Uie judgment of tiie Company no charge should be made. An estimate of the cost will be 
submitted for approval before work is carried out 

The Company shall erect the service lines necessary to supply electiic energy to the System within 
the limits of the public stteete and highways or on private properfy as muhjally agreed upon by the 
Company and the customer. The customer shall assist the Company, if necessary, in obtaining 
adequate written easemente covering permisston to install and maintain any service lines required to 
serve the System. 

The Company shall not be required to pay for obtaining permission to frim or re-trim trees where such 
trees interfere with lighting output or with service lines or wires of the Company used for supplying 
elecfric energy to the System. The customer shall assist the Company, if necessary, in obtaining 
permission to trim trees v^ere ttie Company is unable to obtain such permission through ite own best 
efforte. 

Filed pursuantto an Order dated April 2,2015 in Case No. 14-841-EL-SSO before ttie Public Utilities 
Commission ofOhio. 

Issued: May 11.2014 Effective: June 1, 2015 

Issued by James P. Henning, President 



PUCO Case No. 17-1263-EL-SSO 
Attachment JEZ-1 

Page 151 of 246 

P.U.C.O. Electric No. 19 
SheetNo. 67.16 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street SheetNo. 67,16 
Cincinnati, Ohio 45202 Page 3 of 3 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations 
currentiy in effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2,2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission ofOhio. ^_____ 

Issued: May 11, 2014 Effective: June 1, 2015 

Issued by James P. Henning, President 
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RATE OL-E 

OUTDOOR UGHTING EQUIPMENT INSTALLATION 

APPLICABILITY 
Applrcabte for the installation of any street or outdoor area lighting system (System) on private or 
public properfy and owned by the Company. The customer must be adjacent to an electric power 
line ofthe Company that is adequate and suitable for supplying the necessary electtic service. 

Service for the System under tiiis tariff shall require a vnitten agreement t}etween the Customer 
and the Company. The System shall comply wth the connection requirements in the Company's 
Electric Service Regulations, Section 111, Customer's and Company's Installations. 

A separate written agreement is required for the electrical energy consumed by this lighting 
system. 

CONTRACT FOR SERVICE 
The Customer will enter into an Outdoor Lighting Equipment Agreement, herein 'Agreement', with 
ttie Company for an initial term not to exceed ten years and automatically renewable annually 
thereafter. Terminatton by eittier parfy shall require 120 days advance written notice. The 
Agreement shall specify ttie lighting equipment to be installed and owned by the Company, the 
term of tfie agreement, itemized monthly charges for the equipment, maintenance terms, and any 
ottier necessary infomiation. 

The initial Agreement will include two specific monttily charges: a monthfy System Charge based 
on the Company's cost of purchasing and installing the System (Installed Cost), and a monthly 
Maintenance Charge. The montiily System Charge will end with the expiration of the initial 
Agreement term vi/hile the monthly Maintenance Charge will continue for the life of ttie System. 
When the Agreement is terminated by Customer request t}efore initial term expiration, the 
Customer must reimburse the Company the sum of all remaining monthly System Charges for the 
initial term of the Agreement, minus salvage value as determined by ttie Company. 

The System Charge is detennined by appfying the current Levelized Fixed Charge Rate 
(LFCR), to ttie Company's cost of purchasing and installing the System. The Customer 
agrees to the resulting monttily charge that is dependent on ttie initial term lengtti of the 
Agreement. The initial term length is the Customer's choice up to and including ten yeara. 
The Customer may make an up-front payment that will be applied against the Installed 
Cost and will thereby reduce the monthly System Charge. 

The monttily Maintenance Charge covera estimated equipment maintenance costs as specified in 
the Agreement, including the ongoing coste of ownership such as administration, taxes and 
Insurance. The Agreement allows for re-evaluation and possible adjustinent to the monthly 
Maintenance Charges every three years. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before tfie Public 
Utilities Commission ofOhio. ^ 
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LEVELIZED FIXED CHARGE CALCULATION 

The annual Levelized Fixed Charge Rate percentage is calcutated as follows: 

Where r= Rateof Retum (Cost of Capital) 
D - Depreciation Rate (straight line) 
T = Federal and State Composite Income Tax Rate 
i = Synchronized Interest Deduction 
d= Sinking Fund Factor 

LATE PAYMENT CHARGE 
Payment of the total montiily amount due must be received in the Company's office by the due 
date shown on the bill. When not so paid, an additional amount equal to one and one-half 
percent (1.5%) of the unpaid balance is due and payable. 

OWNERSHIP OF SERVICE LINES 
Company will provide, install, own, operate and maintain the necessary fecilities for furnishing 
electric service to the System defined in the agreement. If the Customer requeste the installation 
of a System at a tocation which requires the extenston, retocation, or rearrangement of the 
Company's distribution system, the Customer shall, in addition to the monthly charge, pay the 
Company on a time and material basis, plus overhead charges, the cost of such extension, 
relocation, or rearrangement, unless in the judgment of the Company no charge should be made. 
An estimate of the cost will be submitted for approval and payment before work is carried out. 

The Company shall erect the service lines necessary to supply electric energy to the System 
within the limits of the putilic stteete and highways or on private properfy as mutually agreed upon 
by the Company and the Customer. The Customer shall assist the Company, if necessary, in 
obtaining adequate written easemente covering permission to install and maintain any service 
lines required to serve the System. 

The Company shall not be required to pay for obtaining permission to frim or re-trim trees where 
such trees interfere with lighting output or with service lines or wires of ttie Company used for 
supplying electric energy to the System. The Customer shall assist the Company, if necessary, in 
obtaining permission to trim trees where the Company is unable to obtain such pennission 
through its own efforts. 

SERVICE REGULATIONS 
The supplying of and billing for service mxd all conditions applying thereto, are subject to ttie 
jurisdiction of the Public Utilities Commission of Ohio, and to Company's Service Regulations 
cun-entiy in effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Public 
Utilities Commission of Ohio. 
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RIDER DR-IKE 

STORM RECOVERY RIDER 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued Pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before tfie Public Utilities 
Commission ofOhio. 

Issued: May 11, 2015 
Issued by James P. Henning, President 

Effective: Junel , 2015 
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RIDER DIR 

DEVELOPMENT INCENTIVE RIDER 

GENERAL 
Under the terms of this Rider, qualifying customers are required to enter into a Service Agreement 
with the Company. The Development Incentive Rider consists of three separate programs designed 
to encourage development and/or redevelopment within the Company's sen/ice territory. These 
ttiree programs are 1. the Economic Development Program 2. the Urban Redevelopment Program 
and 3. ttie Brownfiekl Incentive Program. Requiremente of these programs are described below. 

PROGRAM DESCRIPTIONS 
Economic Development Program 
Available, at the Company's option, to non-residential customers receiving service under ttie 
provisions of one of the Compan/s non-residential tariff schedules. This Rider is available for load 
associated with initial pennanent service to new establishmente, expansion of existing 
estabtishmente, or new customere in existing establishmente who make application to ttie Company 
for service under ttiis Rider and the Company approves such application. The new load applicable 
under this Rider must be a minimum of 1,000 kW at one delivery point. To qualify for service under 
this Rider, the customer must meet the qualifications as set forth below. Further, the customer must 
have applied for and received economic assistance from the State or local government or other 
public agency before the Company will approve a Service Agreement under ttiis Rider. Where the 
customer is new to the Company's service area or is an existing customer expanding: 

1) the customer must employ an additional woritforce in the Company's service area of a 
minimum of twenfy-five (25) full-time equivalent (FTE) employees. Employment 
additions must occur following the Company's approval for service under ttiis Rider, 
and; 

2) tiie customer's new load must result in minimum customer capital investment of one 
million dollars ($1,000,000) at the customers' facilify within the Company's service area. 
This capital investinent must occur following the Company's approval for sen/ice under 
tills Rider. (Item #1 above may be waived where an existing customers capital 
investment exceeds $10 million.) 

The Company may also consider applying this Rider to an existing customer who, but for economic 
Incentives being provided by tiie State and/or local government or public agency, would leave the 
Company's service area. In this event, the foltowing provision applies: 

1) The customer must agree, at a minimum, to retain the current numt>er of FTE 
employees. 

Urban Redevelopment Program 
Applicable to new customers locating in an existing building of 50,000 square feet or more, which has 
been unoccupied and/or remained dormant for a period of two years or more, as determined by the 
Company. The new customer load must be a minimum of 500 kW at one delivery point. In addition, 
the requested service necessary to serve the new load must not result in additional investment in 
distribution or transmission facilities by the Company, excepting that minor alterations in the service 
supplied which can be accomplished feasibly and economically may be allowed. 

Filed pursuant to an Order dated Jufy 8, 2009 in Case No. 08-709-EL-AIR before the Public Utilities 
Commission of Ohio. _ _ ^ 
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PROGRAM DESCRIPTIONS (Contd.) 

Brownfleld Redevelopment Program 
Applicable to customers locating in a qualified "brownfield" redevelopment area so designated by 
tfie Ohio Environmental Protection Agency and served by existing service lines. Additionally, 
customers are required to take service under the provisions of one of the Company's non-residential 
tariff schedules, 

TERMS AND CONDITIONS 
These Riders are not available to a new customer which resulte from a change in ownership of an 
existing establishment. However, if a change in ownership occurs after the customer enters into a 
Service Agreement for service under this Rider, ttie successor customer may be allowed to fulfill ttie 
balance of ttie Service Agreement under this Rider. This Rider is also not available for renewal of 
service following interruptions such as equipment feilure, temporary plant shutdown, stiike, or 
economic conditi'ons. This Rider is not available for load shifted firom one customer to another within 
the Company's service area. 

The customer must enter into a Servrce Agreement with the Company which shall specify, among 
other things, the voltage at which the customer will be served, a description of the amount and nature 
of the new load and the basis on which the customer requests qualification for this Rider. 

For customers entering into a Service Agreement under this Rider due to expansion, the Company 
may, at the customer's expense, install metering equipment necessary to measure the new load to 
be billed under ttie provisions of ttiis Rider separate from the customer's existing load which shall be 
billed under the applicable standard tariff schedule. 

Following tiie effective date of tiie Service Agreement, the customer must maintain a minimum 
demand in accordance with the Service Agreement and maintain a rnonthly average of 300 hours 
use of demand. Failure to do so will result in the customer's Service Agreement being terminated. 

The Company is not obligated to extend, expand or rearrange ite facilities if it determines that 
existing distilbution/transmission facilities are of adequate capacify to serve tiie customer's load. 

NET MONTHLY BILLING 
The customer shall comply vtritti all terms of the standard distribution tariff rate under which the 
customer takes service except the customers' monthly distributkin demand charge shall be reduced 
by up to fiffy (50) percent for a period of twenfy-four (24) months. The customer will pay the full 
amount of all ridere and the entirety of the applicable market-based standard service offer. 

The customer may request an effective date of the Service Agreement which is no later than tivelve 
(12) months after Company's approval of ttie Servfce Agreement with ttie customer. A Service 
Agreement must be fully executed within 30 days of taking the subject new service from the 
Company. All subsequent billings shall be at the appropriate full standard service tariff rate. 

TYPE OF SERVICE 
The service provided shall be 60Hz altemating current provided at the Company's standard 
distribution or transmissksn voltage. 

Filed pursuant to an Order dated July 8. 2009 in Case No. 08-709-EL-AIR before tiie Public Utilities 
Commission of Ohio. 

Issued: July 10, 2009 Effective: Jufy 13.2009 

Issued by James P. Henning, President 
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SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of ttie Public Utilities Commisswn of Ohio, and to the Company's Servrce Regulations 
currently in effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: Jufy 10, 2009 Effective: July 13, 2009 

Issued by James P. Henning, President 



PUCO Case No. 17-1263-EL-SSO 
Attachmenf JEZ-1 

Page 158 of 246 

Duke Energy Ohio 
139 East Fourth Sfreet 
Cincinnati, Ohio 45202 

P.U.C.O. Electric No. 19 
Sheet No. 72.2 
Cancels and Supersedes 
SheetNo. 72.1 
Page 1 of 1 _ _ _ ^ 

RIDER TS 

TEMPORARY SERVICE 

APPLICABILITY 
.^plicable to electric service in the entire service area of a temporary nature, for a period of less than 
one year and non-recurring, supplied in accordance with provisions of the appropriate rate currently in 
effect. 

TYPE OF SERVICE 
Service will be in accordance with the specifications of the standard applicable rate. 

CHARGES 
In addition to charges for service fijmished under the applicable rate the customer will pay in advance 
the entire estimated cost of installing and removing fecilities. 

TERM OF SERVICE 
Temporary sen/ice hereunder will be rendered for a period not longer than six calendar monttis from 
the date of installation, provided however, the Company may, at its option, renew said temporary 
connection for an additional period of three months if required by the temporary need. At the 
expiration of said initial period or any renewal thereof, the Company may discontinue the service from 
the premises. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditbns applying thereto, are subject to the 
jurisdiction of tfie Public Utilities Commission of Ohio, and to the Company's Service Regulations 
currentiy in effect, as filed with ttie Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. 

Issued: March 31,2006 Effective: April 3, 2006 

Issued by James P. Henning, President 
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RIDER X 

LINE EXTENSION POLICY 

APPLICABILITY 
Available in entire sen/ice area and applicable to electric service supplied in accordance with 
provisions of the appropriate rate currently in effect, from the nearest available overhead distribution 
lines of required fype of service, when it is necessary to extend such lines from existing distribution 
system to provide for new electric service or to provide for a material increase in the customer's load. 

EXTENSION PLAN 
A. For line extensions to residential single femily homes, both individual homes and homes in a 

development, the followng shall apply: 

1. The Company shall be responsible for all coste associated with standard service installation, 
up to five thousand dollars per lot. The Company is not responsible for any coste associated 
Vkfith premium service. 

2. The Customer shall be responsible for any coste above the five thousand dollare per 
individual lot. 

3. The Customer shall be responsible for the incremental costs of premium services (the sum of 
the Company's cost to provide the premium installation minus the Company's cost of a 
standard, single-phase installation) prior to the start of construction. 

4. The Customer shall make an-angemente with the Company for ttie payment of the non-
premium line extension costs that exceed five ttiousand dollars per lot. The Company shall 
a ^ r d the Customer (but not including devefopers of homes) the option of paying those costs, 
plus carrying coste and any applicable taxes, on a prorated monthly basis for up to fiffy 
months. 

B. For line extensions to residential, non-master-metered, multifamily installations (two or more unite) 
the following shall apply: 

1. The Company shall be responsible for all coste associated with standard service installation, 
up to twenfy-five hundred dollars per unit. 

2. The Customer shall be responsible for any coste above the twenfy-five hundred dollars per 
Individual unit 

3. The Customer shall be responsible for the incremental coste of premium services (the sum of 
the Company's cost to provide ttie premium installation minus the Company's cost of a 
standard, single-phase installation) prior to ttie start of consfruction. 

4. The Customer shall make arrangemente witfi the Company for the payment of ttie standard 
line extenston costs that exceed hvenfy-five hundred dollais per unit. The Company shall 
afford tfie Customer, (but not including developers) the option of paying ttiose coste, plus 
carrying coste and any applicable taxes, on a prorated monttily basis for up to fiffy months. 

Filed pursuant to an Order dated Febnjary 24, 2010 in Case No. 09-758-EL-ATA before the Public Utilities 
Commission ofOhio. 

Issued: February 26,2010 Effective; March 3,2010 
Issued by James P. Henning, President 
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EXTENSION PLAN (Cont'd) 

C. For line extensions to nonresidential Customers the following shall apply: 

1. The Company shall be responsible for sixfy percent of the total cost of the line extension, 
for standard service Installation. 

2. The Customer shall remit forfy percent of the total cost of the line extension for standard 
service installation prior to the start of construction, which shall be considered a Contribution 
In Aid of Consfruction (CIAC). 

3. In addition, to ttie extent the Customer requeste premium installation service, the Customer 
shall be responsible for the Incremental coste, including CIAC costs, of premium services (the 
sum of the Company's coste to provide the premium installation minus ttie Company's cost to 
install, in accordance witfi good utilify practice, a standard line extension to the project) prior 
to ttie start of construction. 

4. If a substation is required as part of the line extension project to a Customer, the Customer 
shall be given the option of building (pursuant to all applicable electiical standards), owning, 
and maintaining such substation. 

D. Any Customer who paid to the Company a Contribution in Aid of Construction (CIAC), other than 
for premium services, may be entitied to a refund of a portion of the CIAC paid in accordance with 
the following: 

1. If any new Customer, within fifty months of the completksn of a line extension project utilizes 
all or part of the facilities for which the cost of standard service installation has been paid, the 
Customer who paid the installation costs may be entitled to a refund v^ich represente a pro 
rata portion of tfie original cost calculated to equitably share the cost responsibilify for ttiose 
fecilities used in sen/ice by both the new and original Customer. The new Customer will pay 
the pro rata portion of the original installation cost to the Company and if either a premium 
installation or an additional line extension project is required for such new Customer, any 
additional coste that would be charged under paragraphs (B), (C) or (D). After receiving the 
new Customer's pro rata portion, the Company will refond it to the original Customer, 

2. If any new additional Customer, within fiffy months of the completion of the line extension 
project for which a parfy has paid to the Company a CIAC, utilizes all or part of tiie fecilities for 
which a CIAC has tieen paid, the parfy who paid the CIAC may also be entitled to a refond. 

E. Nettling contained herein shall be consbiied to prohibit the Company from making, at ite expense, 
greater extensions than herein prescribed, should ite judgment so dictate. 

F. The title to all extensions and equipment covered by the extension agreements shall be and 
remain in the Company. 

G. The Company reserves the right to determine the fype of equipment which is needed to extend 
service hereunder, as well as whether overhead or underground electiic distribution fecilities will 
be installed, ff the Applicant desires to receive service different tiian that determined by the 
Company, the Applicant will pay to the Company the difference in cost fctetween the different 
fecilities. 

Filed pursuant to an Order dated February 24, 2010 in Case No. 09-758-EL-ATA before ttie Public Utilities 
Commission of Ohio. 

Issued; February 26,2010 Effective: March 3,2010 
Issued by James P. Henning, President 
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DEFINITIONS 

1. "Builder/Developer" - someone who builds or contracte for and supervises the construction of any 
commercial structure or someone who builds or conttacts for and supervises the constnjction of a 
residence for purposes other than owning and occupying it 

2. "Premium Service Cosf - all costs and expenses incurred by the Company to provide service to the 
customer in excess of all the coste and expenses of a standard service. Premium Service Costs may 
include but are not limited to, customer requested overeized facilities or any additional coste that result 
firom customer specifications that are in excess of standard construction, alternate construction routes, 
special consttuction costs due to obstructions or ottier physical factors, additional equipment, as vrell 
as coste associated with local ordinances or restrictions and any expenses imposed on the Company 
that are beyond ttie Company's control. The Company reserves the right to determine whether the 
constructions of underground electric distribution facilities are considered standard or premium 
services. 

3. "Residence" - a living structure meeting the permanency requirement virtiich includes a functional 
domestic kitchen and conventional sleeping fecilities in compliance with all applicable residential 
building codes and regulations. 

4. "Standard Service Installation" - is the least cost most direct route to extend fecilities, in accordance 
with good utilify practice, to the customer's delivery point from the Company's point of origin at the 
appropriate voltage level and availabilify of multi-phase fecilities. 

TERM OF CONTRACT 
The initial contract shall be for a period of fiffy (50) months. 

SERVICE REGULATIONS 
The supplying of, and bill for, service and all conditions applying thereto, are subject to the jurisdiction 
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations cun-entiy in 
effect, as filed witti the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated Febnjary 24, 2010 in Case No. 09-758-EL-ATA before the Public Utilities 
Commission of Ohio. 

Issued: February 26,2010 Effective: March 3,2010 
Issued by James P. Henning, President 
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RIDER EEPF 
ELECTRICITY EMERGENCY PROCEDURES 

FOR 
LONG-TERM FUEL SHORTAGES 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, PresWent 



PUCO Case No. 17-1263-EL-SSO 
Attachment JEZ-1 

Page 163 of 246 

P.U.C.O. Electric No. 19 
SheetNo. 75.1 

Duke Energy Ohb Cancels and Supersedes 
139 East Fourth Street Sheet No. 75 
Cincinnati, Ohio 45202 Page 1 of 6 

RIDER EEPC 

EMERGENCY ELECTRIC PROCEDURES 

APPLICABILITY 
Applicable in the entire territory where P.U.C.O. Electric No. 19 applies in the event of an energy 
emergency which necessitates curtailment of electric service, Duke Energy Ohio may curtail electrical 
service to its customers in the manner set forth herein, either at ite sole discretion, or under applicable 
policies, guidelines, directives or procedures issued by the East Central Area Reliabilify Council 
(ECAR), Nattonal Electric Reliabilify Council (NERC), tiie MkJwest Independent Transmission System 
Operator, Inc. (Midwest ISO), or their successor organizations, or when required by ttie Public Utilities 
Commission of Ohio (Commission). 

PROCEDURES 
I. General Rules Applicable to Energy Emergency 

Emergency electiical procedures may be necessary in the event of electric supply shortages, 
transmission consttaints, or ottier emergency conditions in the assigned service area of Duke Energy 
Ohio and/or outeide the assigned service area of Duke Energy Ohio. 

An emergency means an anticipated or existing shortage in the supply of or constiBint in the 
transmission or distribution of electrical energy, which has or may adversely affect the operation or 
reliabilify of generating or transmission and disfribution fecilities. 

In ttie event of an emergency, Duke Energy Ohio may t3ke any remedial measure that it deems 
reasonably necessary to alleviate the emergency condition or that may be required either by the 
Commission or under applicable policies, guidelines, directives or procedures issued by ECAR 
(including the tiien current revision of ECAR Document No. 3, Emergency Operations), NERC, tiie 
Midwest ISO, or ttieir successor organizations, or Duke Energy Ohio's emergency plan. During an 
emergency, Duke Energy Ohio wilt follow the procedures set forth herein witfi regard to essential 
customers as defined In Section II, below. Duke Energy Ohio will take the remedial measures to 
alleviate ttie emergency conditions as set forth in Section III, below. 

II. Essential Customers 
Essential customers are defined as follows: 

(A) hospitals and emergency care fecilities, wtiich shall be limited to those facilities provkting 
medical care and perfomiing in-patient surgery on patients; 

(B) federal, state and counfy prisons and detention institutions; 

(C) police and fire stations, Ohio national guard fecilities, military bases, and federal fecilities 
essential to the national defense; 

(D) "critical customere," which means any customer or consumer on a medical or life support 
system for whom an interruption of service would be immediately life threatening and who is 
enrolled in Duke Energy Ohio's program for critrcal customers; 

(E) radio and television stations used to transmit emergency messages and public information 
broadcasts relating to emergencies; 

Issued pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. 

issued: March 31, 2006 Effective: April 3, 2006 

Issued by Julie Janson, President 
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11. Essential Customers (Contd.) 

(F) water pumping plants essential to the supply of potable water to a communify; 

(G) sev^ge ptante essential to the collection, tteatment or disposal of a communify's sewage; 

(H) emergency management and response facilities and the counfy-wide "911" system; 

(I) nursing homes; 

(J) centtal office telephone switching stations; and 

(K) blood banks. 

Duke Energy Ohio does not guarantee a continuous and uninterrupted fiow of power to any customer. 
Power interruptions may occur due to many causes ottier than the emergency procedures set forth 

herein. Further, essential customers should expect ttiat their power may be interrupted in ttie event of 
an emergency due to the natore of the emergency and the normal configuration of electric supply 
systems. 

Essential customers are responsible for antrcipating the possibilify that power may be interrupted and 
for developing contingency plans if continuify of servne is essential. Such contingency plans may 
include installing on-site backup generation, uninten-uptible power supplies, otiier alternative power 
sources or evacuation to another location. 

Duke Energy Ohio will make reasonable efforts to maintain service to essential customers during an 
emergency and will attempt to minimize the time period of any intenuption, when practical. Duke 
Energy Ohio may, however, curtail power to essential customers during an emergency. Duke Energy 
Ohio will attempt to identify essential customers and maintain a list of these customers for its load 
curtailment plans. Duke Energy Ohto will verify and update this list annually and review ite curtailment 
rotation schedules in an attempt to minimize the number of essential customers affected by 
curtailment 

Residential customers may request to participate in Duke Energy Ohio's program for critical 
customers. Residential customers requesting to participate in this program must initially obtain a 
Medical Certificate from a licensed physician as to the need for and use of life support equipment in 
tiieir household and must submit the certificate to Duke Energy Ohio along witti ttieir request to enroll 
in the program. 

Upon enrollment in tfie program, Duke Energy Ohio will notify the customer in writing of the 
customer's options and responsibilities during an intenuption, such as the need for backup 
generation, uninterruptible power supplies, other altemative power sources or evacuation to anottier 
location. Duke Energy Ohio vinll also notify these customere that it cannot guarantee a continuous and 
uninterrupted flow of power. Duke Energy Ohio will annually verify the customers' eligibilify to 
continue to participate in the program. 

Issued pureuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. 
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II. Essential Customers (Contd.) 
Any non-residential customer may appfy to be considered an essential customer, provided they must 
notify Duke Energy Ohio in writing of this request and provide the specific reasons why they should be 
considered an essential customer. Duke Energy Ohio will respond In writing within ten days of receipt 
of the request informing the customer whether, in Duke Energy Ohio's sole discretion, they will be 
classified as a non-residential essential customer. Non-residential essential customers are also 
encouraged to devetop contingency plans for use during an emergency, such as the need for backup 
generation, interruptible power supplies, other alternative power sources or evacuation to another 
location. 

Essential customers should prepare to implement their contingency plans any time that Duke Energy 
Ohto makes a public appeal for voluntary conservation, due to tiie possibilify that Duke Energy Ohio 
may experience an emergency during such time tiiat Duke Energy Ohio makes public appeals for 
voluntary conservation. 

If Duke Energy Ohio has adequate advance notice ttiat an emergency may occur, then Duke Energy 
Ohio will attempt to call critical customers to alert them of the possibilify of a power interruption. Due 
to the frequentiy sudden onset of an emergency and tfie time necessary to contact all critical 
customers, Duke Energy Ohio may not be able to contact critical customers in advance of an 
emergency. 

III. Remedial Measures In the Event of Emergency 
In case of an emergency, Duke Energy Ohio will exercise the following series of load reduction 
measures to match the load with available generation. These measures are arranged in order of 
severify of ttie measures necessary to alleviate the emergency conditions presented. In the case of a 
sudden or unanticipated emergency, the urgency of the situation may require Duke Energy Ohio to 
immediately irnplement the more severe measures. 

Pricing Signals and Special Contracts 
Duke Energy Ohio offers a variefy of pricing signals using approved tariffs and special contracts to 
encourage customers to reduce their load when generation is in short supply. Participating customers 
may elect to voluntarily reduce their demand based on ttie terms of these tariffs and contracte. 

internal Conservation 
Duke Energy Ohio will reduce its own energy consumption by Instoicting its employees to adjust 
tfiermostats, turn off lights and reduce other non-essential loads at Duke Energy Ohio facilities. 

Voltage Reduction 
Duke Energy Ohio may reduce voltages. However, Duke Energy Ohio will not reduce voltage more 
ttian 5% below nonnal allowable ranges. 

Public and Targeted Appeals for Voluntaiy Conservation 
Duke Energy Ohio will issue news releases to request customers to voluntarily conserve electricify, 
vWth suggestions on how to conserve. Duke Energy Ohio will also contact large commercial and 
industrial customere (1000 kW or more) requesting them to conserve energy. 

Issued pureuant to an Order dated March 29,2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. ^ 
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III. Remedial Measures in the Event of Emergency (Contd.) 
Public and Targeted Appeals for Voluntary Conservation (Contd.) 
Depending on the nature of the emergency, Duke Energy Ohio will issue additional news releases 
advising customers of a more critical need for voluntary conservation and also notifying customers 
that Duke Energy Ohio may implement rotating btackoute if the emergency conditions are not 
alleviated. Duke Energy Ohio will contact large commercial and industrial customere (1000 kW or 
more) requesting them to curtail all non-essential load. 

Automatic Reserve Sharing 
Automatic Reserve Sharing is a standard metiiod for utilities to aid an adjoining, interconnected utilify 
whose power reserves are low by transmitting power through tiie interconnection pointe to raise tfie 
reserves of the affected utilify. In time of emergency, Duke Energy Ohio may utilize Automatic 
Reserve Sharing. 

Manual, Involuntary Load Curtailment 
Duke Energy Ohio may implement manual load curtailment, which is a controlled process of rotating 
customer outages during extteme emergencies. NERC policies may require manual curtailment when 
Duke Energy Ohio experiences an emergency. NERC policies may also require manual curtailment 
when the reliabilify of tfie Eastern Interconnect is ttireatened by supply or ttansmission problems 
unrelated to conditions wiUitn Duke Energy Ohio's transmission system. 

Automatic L&ad Curtailment 
Duke Energy Ohio may implement automatic load curtailment, which Is a process where under-
frequency relays are used to shed load as soon as the relays detect problems based upon ttie system 
frequency. NERC policies may require automatic curtailment when Duke Energy Ohio experiences an 
emergency or when tfie Eastern Interconnect is threatened by ttansmission system reliabilify problems 
unrelated to conditions affecting Duke Energy Ohio's transmission system. 

IV. Curtailment Procedures 
Involuntary load curtailment is generally accomplished via remote conttol of circulte that feed large 
individual customers and/or general distribution toads. Most general distiibution circuits supply many 
customere including one or more essential customers. Duke Energy Ohio will analyze circulte for 
curtailment eligibilify based upon the abilify to perform curtailment via remote control and upon tiie 
fype of load the circuits serve. Duke Energy Ohio will attempt to limit the number of essential 
customers affected by involuntary load curtailmente; however, given the number of circuite within 
Duke Energy Ohio's system and the number of customers served by Duke Energy Ohio, it is likely that 
Duke Energy Ohio vinll interrupt power to some essential customers if involuntary load curtailment 
procedures become necessary to alleviate emergency conditions. Duke Energy Ohio will adjust 
manual involuntary curtailment schedules and attempt to provide advance notification to essential 
customers if involuntary load curtailment occurs. 

Duke Energy Ohio w\\ advise the Commission of the nature, time and duration of all implemented 
emergency conditions and procedures which affect normal service to customers. 

Duke Energy Ohfo may initiate the following actions, as it deems appropriate, in the event of an 
emergency where curtailment is imminent or necessary. 

Issued pursuant to an Order dated March 29,2006 In Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. 
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IV. Curtailment Procedures (Contd.) 
(A) If Duke Energy Ohio is unable to balance ite generation and interchange schedules to ite 

load after using all available resources, Duke Energy Ohio may, at its discretion, declare an 
emergency state to the NERC/ECAR Securify Coordinator. 

(B) Duke Energy Ohio may enter into power purchases to the extent that generation resources 
are reasonably available and transmission loading will allow. 

(C) Duke Energy Ohio may use any or all of the remedial measures in section III, above. 

(D) If the transmission system ft-equency is above 59.8 Hz and Duke Energy Ohio cannot 
reasonably balance resources to load, tiien Duke Eneigy Ohio may curtail firm load to 
balance resources to load. 

(E) If the transmisston system frequency is at or below 59.8 Hz, then Duke Energy Ohio may 
curtail firm load to balance resources to load. 

(F) If the transmission system frequency is at or below 59.7 Hz, then Duke Energy Ohio may 
curtail finn load to assist in maintaining regional system integrify. 

Automatic under-frequency toad shedding may occur in the event of a sudden decline of the frequency 
on the ECAR System or a sudden breakup that isolates all or parte of the Ohio transmission system 
from ottier interconnected transmission systems. The under-frequency load shed may occur 
according to the following schedule, with each step shedding approximately an additional five percent 
of load as compared to the system load: 

Step 
1 
2 
3 
4 
5 

Under ttiese circumstances, Duke Energy Ohio will interrupt power of selected disttibution circuite and 
lines serving customere ttiroughout its assigned service area at Duke Energy Ohio's sole discretion. 

If automatic load shedding has occurred and frequency is still declining, Duke Energy Ohio may take 
any additional actions that it deems reasonably necessary to an'est the decline. This may include 
additional load shedding and coordinated netivortc separations. 

If necessary to resynchronize the isolated area or to curtail the decline in ft^quency, Duke Energy 
Ohio may take the following steps in the sequence set fortii belovir 

Freq-Hz 
69.5 
59.3 
59.1 
58.9 
58.7 

Approximate 
% Load Shed 

5.0 
5.0 
5.0 
5.0 
5.0 

Issued pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
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IV. Curtailment Procedures 
(A) Duke Energy Ohio may, at its discretion, interrupt power to controlled service loads and to 

loads rendered service under interruptible tariffe. 

(B) Duke Energy Ohio may reduce voltage up to five percent when deemed appropriate. 

(C) Duke Energy Ohio may manually shed load. 

Duke Energy Ohio shall not be liable for power interruptions attributable to: 

(A) The availabilify of or malfunctions in generation or transmission facilities; 

(B) Malfunctions in ttie k>cal distribution system due to conditions beyond Duke Energy Ohio's 
control, such as storTns, fioods, vandalism, strikes, fires, or accidente caused by ttiird 
parties; 

(C) Duke Energy Ohio foltowing any applicable orders, policies, guidelines, directives or 
procedures issued by the Commission, governmental authorities. East Centtal Area 
Reliabilify Council (ECAR), National Electric Reliabilify Council (NERC), ttie Mklwest ISO, or 
their successor organizations; 

(D) provkled that Duke Energy Ohio makes reasonable efforts to restore servk^e as soon as 
reasonably practicable. 

Notwithstanding the foregoing, Duke Energy Ohio may be liable for damages resulting from power 
inteiTuptions attributable to its gross negl^ence or willful misconduct. 

The provisions of these Emergency Electric Procedures are subject to the provisions of Duke Energy 
Ohio's Retail Electric Tariff, as then in effect and approved by the Commission, including but not 
limited to the provisions of Duke Energy Ohio's General Temis And Conditions For Electric Service. 

Issued pureuant to an Order dated March 29. 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
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RIDER LM 

LOAD MANAGEMENT RIDER 

APPLICABILITY 
Applicable to customere served under Rate DS, Rate DP or Rate TS. Rider LM is voluntary and offere 

customere the opportunify to reduce their demand charges by shifting electiic load from peak to off-peak 
periods. 

TIER I CUSTOMERS 
For purposes of this Rider LM, "Tier I Customere" refere to those customere v^ere electtic service is 
furnished under the provisions of Rate DS or DP. 

A. Charges 

i. The monttily Customer Charge of the applicable service tariff schedule will be increased by an 
additional monthly charge of seven dollare and fiffy cente ($7.50) for each Installed time of use 
(TOU) meter. 

ii. The Demand provision of the applicable service tariff schedule shall be modified to the extent that 
the billing demand shall be based upon the On Peak Period, as defined below. 

8. For purposes of determining the On Peak Period and the Off Peak Period as applicable to Tier I 
Customers, the Summer Season is the period beginning June 1 and ending September 30 for 
customere \Anth demand metere with programmable TOU registere. For Tier I Customere with inten/al 
metering, ttie Summer Season is as defined below for Tier II Customere. 

C. For purposes of determining the On Peak Period and the Off Peak Period as applicable to Tier I 
Customere, the Winter Season consiste of all other days which have not been recognized in ttie 
Summer Season. 

D. At the Company's diso^tion. Company will install a demand meter with programmable TOU register as 
such metering equipment and Company personnel are available. The customer will be required to pay 
the current installed cost of tiie TOU metering equipment in excess of the current installed cost of the 
standard demand register equipment, nonnalfy installed by the Company, which is required under ttie 
provisions of the applicable service tariff schedule. All metering equipment shall remain the properfy of 
the Company, which shall be responsible for ite installation, operation, maintenance, testing, 
replacement, or removal. 

TIER II CUSTOMERS 
For purposes of this Rider LM, "Tier II Customers" refere to Uiose customere where electtic service is 
furnished under the provisions of Rate TS. 

A. Chaiges 

i. The monthly Customer Charge of the applicable service tariff schedule vinll be increased by an 
additional monthly charge of one hundred fiffy dollare ($150.00). 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 

file:///Anth
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TIER II CUSTOMERS (continued) 

ii. The Demand provision of the applicable service tariff schedule shall be modified to the extent 
that the billing demand shall be based upon the On Peak Period, as defined below, provided 
however that in no case shall the billing demand be less than: 

(a) Fifty (50%) of the highest fifteen (15) minute demand established during the Off Peak 
Period; or 

(b) the billing demand as detennined in accordance witti the minimum Demand provisions of 
the applicable service tariff schedule. 

iii. For purposes of determining the On Peak Period and the Off Peak Period as applicable to Tier 
II Customere, the Summer Season begins with consumption after the customer's May meter 
reading and ends with the consumption billed as a result of tiie September meter reading. The 
following is an example of how the summer period by billing cycle is defined: For customers in 
the first billing cycle (Cycle 1), the summer billing season would cover the approximate period 
of May 1 tfirough September 1. For customere in the last billing cycle (Cycle 21), the summer 
period would cover the approximate period of May 31 through September 30. The meter 
reading dates by billing cycle will vary based on the Company's meter reading schedule. 

iv. The Winter Season consiste of all other days which have not been recognized in the Summer 
Season. 

OFF PEAK PROVISION 
The Off Peak Period for the summer season is defined as the period from 8:00 p.m. of one day to 11:00 
a.m. of the following day; Friday from 8:00 p.m. to 11:00 a.m. of the following Monday; and from 8:00 p.m. 
of ttie day preceding a legal hofiday to 11:00 a.m. of the day following tfiat horiday. The Off Peak Period for 
tiie Winter Season is defined as tfie period 2:00 p.m. to 5:00 p.m. and from 9:00 p.m. of one day to 9:00 
a.m. of tfie following day; Friday fi^m 9:00 p.m. to 9:00 a.m. of tfie following Monday; and from 9:00 p.m. of 
ttie day preceding a legal holiday to 9:00 a.m. of the day following tfiat holiday. 

The following are recognized legal holklays as far as load conditions of the Company's system are 
concerned: New Year's Day, President's Day, Good Friday, Memorial Day, Independence Day, Labor Day, 
Columbus Day, Veterans Day, Thanksgiving Day, Christinas Day or with tfie exception ttiat if the foregoing 
holidays occur on a Sunday, the following Monday is considered a holiday. 

ON PEAK PERIOD 
The On Peak Period is defined as all houre exclusive of tfie Off Peak Period houre set forth in the preceding 
section. 

TERMS AND CONDITIONS 
The temi of conttact shall be for a minimum period of one (1) year. 

The Company shall not be required to increase the capacify of any service facilities in order to furnish off 
peak demands. The Company reserves the right, upon thirty (30) days notice to customers affected, to 
change the time or times during which on peak demands may be established. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 



PUCO Case No. 17-1263-EL-SSO 
Attachment JEZ-1 

Page 171 of 246 

P.U.C.O. Electric No. 19 
Sheet No. 76.5 

Duke Energy Ohio Cancels and Supereedes 
139 East Fourth Street Sheet No. 76.4 
Cincinnati, Ohio 45202 _ ^ Page 3 of 3 

TERMS AND CONDITIONS (continued) 

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of tfie 
Public Utilities Commission of Ohio, and to the Company's Service Regulations cun-entiy in effect, as filed 
with the Public Utilities Commission ofOhio. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before tiie Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

issued by James P. Henning, President 
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RIDER RMR 
REGULATORY MANDATES RIDER 

Applicable to all retail jurisdictional customere in the Company's electric service areas, including those 
customere taking generatton service from a Competitive Retail Electric Service Providere. 

The Rider RMR rate to be applied to customer bills beginning _: 

Rate RS, RSLI & RS3P $0.00 per month 
Rate ORH $0.00 per month 
Rate CUR $0.00 per montti 
Rate DS $0.00 per montti 
Rate EH $0.00 per month 
Rate DM $0.00 per month 
Rate DP $0.00 per month 
Rate TS $0.00 per month 

Filed pureuant to an Order dated in Case No.17-1263-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: Effective: 

Issued by James P. Henning, President 
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RIDER TES 

THERMAL ENERGY STORAGE RIDER 

APPLICABILITY 
Applrcable to customers who receive energy supply from the Company and who have installed a 
thermal storage cooling system and enter into a Service Agreement with the Company which will 
specify, among other terms and conditions, the kilovratt load to be shifted to the off peak period. 

NET MONTHLY BILL 
The Net Monthly Bill shall be computed in accordance with the provisions of the respective 
distribution service tariff, transmission sen/ice tariff, or as provided for by Rider LM, Load 
Management Rider. 

BILLING DEMAND 
The Company will utilize ttie actual demand established during the on peak period for monthly billing 
purposes. In the event the customer's equipment malfonctions during the off peak period and 
impacte the billing demand, an adjustinent to the billing demand may be made, at the Company's 
discretion. 

TERMS AND CONDITIONS 
The off peak period for the summer season is defined as the period from 8:00 p.m. of one day to 
11:00 a.m. of the following day; Friday from 8:00 p.m. to 11:00 a.m. of the following Monday; and 
from 8:00 p.m. of the day preceding a legal holiday to 11:00 a.m. of the day following Uiat holiday. 
The following are recognized as legal holiday as tar as load conditions of the Company's system are 
concerned: New Year's Day, PreskJents Day, Good Friday Memorial Day Independence Day, Labor 
Day, Columbus Day, Veterans Day, Thanksgiving Day, Christinas or on the day nationally designated 
to be celebrated as such with tfie exception that if the foregoing holidays occur on a Sunday, the 
following Monday is considered a holiday. The summer period is defined as tfiat period represented 
by the Company's billing for the four (4) revenue months of June through September. 

A thermal storage cooling system is defined as a system utilizing heating, ventilating, and air 
conditioning (HVAC) equipment to accumulate energy in a body or system in the forni or sensible 
heat (temperatiire rise) or latent heat (a change of phase). The stored energy is subsequentfy used to 
provide process cooling or space conditioning during the Company's on peak houre instead of 
operating ttaditional HVAC equipment. 

Customer shall provide Company with access to customer's thermal storage cooling system for 
purposes of verifying that ttie system is well maintained and reliable. 

The supplying of, and billing for, service and all conditions appfying thereto are subject to ttie 
jurisdiction of the Public Utilities Commission of Ohio and to the Company's Service Regulations 
cun-entiy in effect and on file witti the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated March 29, 2006 In Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. _ _ ^ 

Issued: March 31,2006 Effective: April 3,2006 

Issued by James P. Henning, President 
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RIDER GP 

GOGREEN RIDER 

APPLICABILITY 
Applicable to all customere who wish to purchase GoGreen units from the Company-sponsored 
GoGreen program and who enter a sen/Ice agreement with the Company. 

DEFINITION OF GOGREEN 
GoGreen supports altemative energy sources brought into service on or after 1997, such as: 

Wind, Solar Photovoltaic, Biomass Co-firing of Agriculhjral Crops, Hydro - as certified by the Low 
Impact Hydro Institute, Incremental Improvemente in Large Scale Hydro, Coal Mine Methane, 
Landfill Gas. Biogas Digestere, Biomass Co-firing of All Woody Waste including mill residue, but 
excluding painted or treated lumber. 

The GoGreen Program includes the purchase of Renewable Energy Certi'ficates (RECs) from the 
sources described above. 

GOGREEN COMPETITIVE RETAIL ELECTRIC SERVICE MARKET PRICE 

For all GoGreen unite $1.00 per unit per month 

Minimum purchase is two (2) 100 kWh units. Additional purchases to be made in 100 kWh unit 
incremente. 

NET MONTHLY BILL 
Customere who participate under this Rider will be billed for electric sen/ice under all standard 
applicable tariffe, including all applicat)le ridere. 

The purchase of GoGreen unite, under this Rider, will be billed at the applicable GoGreen Rate times 
the number of GoGreen unite ttie customer has agreed to purchase per month. The customer's 
monthly bill will consist of the sum of all kWh billed at ttie applicable rate tariffs, including all 
applicable ridere, and the agreed to GoGreen units billed at the applicable Green Power Rate. 

TERMS AND CONDITIONS 
1. The customer shall enter into a service agreement with Company that shall specify the amount of 

GoGreen unite and price of GoGreen units to be purchased monthly. Customer shall give 
Company thirfy (30) days notice prior to cancellation of participation in this rider. 

2, Funds from the GoGreen Rate will be used to purchase RECs from renewable and 
environmentally ftiendfy sources as described in ttie DEFINITION OF GOGREEN section and for 
customer education, mariteti'ng, and coste of the GoGreen Program. 

Filed pureuant to an Order dated May 1, 2013 In Case No. 12-1682-EL-AIR before tiie Public Utilities 
Commission of Ohio. „ _ _ 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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TERMS AND CONDITIONS (continued) 

3. RECs shall mean tradable unite that represent the commodify formed by unbundling the 
environmental attributes of a unit of renewable or environmentally friendly energy from the 
underlying electricify. One REC would be equivalent to the environmental attributes of one MWH 
of electricify from a renewable or environmentally friendly generation source. 

4. Company may transfer RECs at the prevailing wholesale maricet prices to and from third parties, 
including affiliated companies. 

5. Company resen/es the right to tenninate the Rider or revise the pricing or minimum purchase 
amount of the Rider after giving sixfy (60) days notice. 

SERVICE REGULATIONS 
The billing for service and all conditions applying thereto, are subject to the jurisdiction of the Public 
Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect, as filed 
with the Public Utilities Commission ofOhio. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before tfie Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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RIDER ESRR 

ELECTRIC SERVICE RELIABILITY RIDER 

APPLICABILITY 
Applicable to all retail jurisdictional customere in the Company's electric service territory. 

DESCRIPTION 
This rider recovers expenses for Duke Energy Ohio's vegetation management program above 
amounte being recovered in base rates. 

CHARGES 
A charge % shall be applied to the base distribution charges of all retail customere. 

Filed pursuant to an Order dated , 201X in Case No. 17-1263-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: ,201X Effective: .201X 

Issued by James P. Henning, PreskJent 
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RIDER EER 

ENERGY EFFICIENCY REVOLVING LOAN PROGRAM RIDER 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RIDER IRM 

INCENTIVE RATEMAKING MECHANISM RIDER 

APPLICABILITY 
Applicable to all retail jurisdictional customere in the Company's electric service territory. 

DESCRIPTION 
This rider wilt be a charge or a (credit) following a Commission finding that Duke Energy Ohio's return 
on equify (ROE), as calculated in ite annual significantiy excessive earnings test, is 200 basis pointe 
higher or 200 basis pointe lower than the ROE approved in the Company's most recent base electric 
distribution case. The charge or (credit) will apply for tivelve months following a Commission order 
finding tiiat the ROE was outeide the 200 basis point band. 

CHARGES 
A charge or (credit) % shall be applied to the base distribution charges of all retail customere. 

Filed pureuant to an Order dated , 201X in Case No. 17-1263-EL-SSO before the Public Utilities 
Commission of Ohio^ _ ^ ^ ^ 

Issued; , 201X Effective: , 201X 

Issued by James P. Henning, President 



PUCO Case No. 17-1263-EL-SSO 
Attachment JEZ-1 

Page 179 of 246 

Duke Energy Ohro 
139 East Fourth Street 
Cincinnati, Ohio 45202 

P.U.C.O. Electi-ic No. 19 
Sheet No. 83.5 
Canceling and Superseding 
Sheet No. 83.4 
page 1 of 1 

RIDER OET 

OHIO EXCISE TAX RIDER 

APPLICABILITY 
Applicable to all jurisdictional retail customere in the Company's electiic service area except that 
customers who meet the eligibilify requiremente contained in section 6727.81 of the Ohio Revised 
Code may elect to self-assess this tax. 

CHARGE 
The Ohio excise tax is applicable to all usage on and after May 1, 2001 as follows: 

Firet 2,000 kWh 
Next 13,000 kWh 
Additional kWh 

$0.00465 perkWh 
$0.00419 perkWh 
$0.00363 perkWh 

Filed pureuant to an Order dated November 22, 2011in Case No. 11-3549-EL-SSO before the Public 
Utilities Commission of Ohio. 

Issued: December 19,2011 
Issued by James P. Henning, President 

Effective: January 1, 2012 
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RIDER PF 

POWERFORWARD RIDER 

APPLICABILITY 
Applicable to all retail jurisdictional customers in the Company's electric service territory. 

DESCRIPTION 
This rider recover coste related to Duke Energy Ohio's incremental coste for programs and projects 
for selected programs to cany out the Commission's PowerForward Initiative incremental to amounte 
recovered in ottier riders or in base rates.. 

CHARGES 
A charge % shall be applied to the base distribution charges of all retail customere. 

Filed pureuant to an Order dated , 201X in Case No. 17-1263-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: , 201X Effective: ,201X 

Issued by James P. Henning, President 
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RIDER USR 

UNIVERSAL SERVICE FUND RIDER 

APPLICABILITY 
Ohio Amended Substihite Senate Bill No. 3 established a Universal Sen/fce Fund in the State of Ohio. 
This Rider is applicable to all jurisdictional retail customers, including interdepartmental sales, in the 
Company's electiic sen/ice area. 

CHARGE 
All kWh are subject to the Univereal Service Fund Rider. The amount to be charged monthly beginning 
January 3, 2017 shall t>e as follows: 

First 833,000 kilcwatt-houre 
All Additional kllowatt-houre 

$0.0002898 perkWh 
$0.0002896 per kWh 

Filed pursuant to an Order dated December 21,2016 in Case No. 16-1223-EL-USF before The Public 
Utilities Commission of Ohio. 

Issued: December 21, 2016 Effective: January 3, 2017 

Issued by James P. Henning, President 


