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56 Contact person for Commission Staff use in investigating customer complaints: 

Name ALBERT E. R. SCHNEIDER Title MANAGER 

Business address ^6 CENTER STREET; CHAGRIN FALLS. OH 44022 

Telephone No. 4402477501 paxNo. 4402472484 Email Address B1GAL36@H0TMAIL.COM 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer service address 46 CENTER STREET; CHAGRIN FALLS, OH 44022 

ToH-Free Telephone No. 4402477501 pax No. 4402472484 Email Address bigal36Ahotmait.com 

A-8 Provide "Proof of an Ohio Office and Employee," in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee 

Name AL BERTE. R. SCHNEIDER Title MANAGER 

Business address 46 CENTER STREET; CHAGRIN FALLS, OH 44022 

Telephone No. 4402477501 p^^ No. 4402472484 ^^^,y Address B1GAL36@H0TMA1L.COM 

A-9 Applicant's federal employer identification number 82-1402805 _ 

C D 

I S 

4r-

A-10 Applicant's form of ownership: (Check one) ^ -* 

LJ Sole Proprietorship \_j Partnership <? 

33= 

cn 
CZ] Limited Liability Partnership (LLP) \7\ Limited Liability Company (LLC) 

n Corporation [ 3 Other 

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential^ smali 

^/industrial (mercantile) customers* (A mercantile customer, as defined 
^ flrxAĵ n / •? ^vt" Code, means a customer that consumes, other than for residential use, more 

/••*^ € n i U ' W^i^* r- \ ir at a single location within the state or consumes natural gas, other than for 
' / " , ( L-LC ^̂  ̂ ^^^ ^^" * ^ ^ locations within or outside of this state. In accordance with 

{2A r- j : ^ ' ^ ^ ' '̂ ®̂> "Mercantile customer" excludes a not-for-profit customer that consumes, 
/ a)fJt 000 cubic feet of nahiral gas per year at a single location within this state or 

ial use, as part of an undertaking having more than three locations within or 
!claration with the Public Utilities Commission.) 

T b i s i s t o c e r t i f y t>iat t h e images appea txng a r e -an 
a c c u r a t e and co :np le t s r ep roc iuc t lon of a -case iril'e 
docuraent d e l i v e r e d i n th© r e g u l a r coiirBe ^fJ^ ' j fP^^ 
Techniciaa^^^^U/^T^ Date P r 6 a e s s e d _ J J A l L 2 j L i 
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Fwd: Ohio Natural Gas Broker Application p̂ npic-

Al Schneider < bigal36@hotmail.com > t n - i i y . i ! 10 M A M 

fc RICKO'ROURKE 

Would you send the corrected exhibit to Docketing with a 

note referencing the correct docket number on the exhibit on behalf of EMPS 

Sent from my IPhone 

Begin forwarded message: 

From:"wif i ian i.haiki.T'"'rAico-oiiio.f'ov" •:v;;i|ii]ni.hsikf'riJnnco-ohi<.',n(jv> 
Date: May 22, 2017 3 l 8:16:42 AM EDT 
To; Al Schneider <l;ii>^al?fi!''i'liotmnil.roni> 
Subject; RE; Ohio Natura l Gas Broker Appl icat ion 

I was able to get docketing to chanye the t j i e designation i o ths only action ycu neeil to tol^o is sending tlit-
revised page for Exhibit A-7 [phone number! to docketing. 

From: Al Schneider toJ!L'i2lbi(jal3()!a.'>r!!''.•.'• li:;.'.'Ji) 
Sent: Saturday, May 20, 2017 4:19 AM 
To: Haiker, William <willi3rn hniker't'i:pi.ii:'.i ohio j o ^ ^ 
Cc; RICK O'ROURKE .:RORyy77eiiy,ih..i(,v.-t>m> 
Subject; Re: Ohio Natural Gas Broker Applicalion 

Thanks Bill, I'm embarrassed by this mistake . 1 was wortting on two broiler apps at the same time , one Gas and 

one Power and m the process i pulled down the wrong form. 

Thank you for helping me. 

Al, 

Sent f rom my iPhone 

On May 19, 2017, at 8:S3 AM, 'wiilia?>t.iijikL'ja"ijUco.oliio,cmv" •;v;illi3^v: •i^i.^eiv^puf.-o.oiii;.. i.-,',-.'> wrote: 

Mr, Schneider, 

I am currently reviewing your Ohio natural gas broker application and have found a couple of potential 
issues wi th ^he applicalion, 1 am fespoTisible fo i levievjing Eyhibits A, B and D while othei siaif review Exhibit 
C. Staff reviewing the other section may contact you if the information provided does not satisfy the 
application certification requirements. 

The potential issues include fi l ing the application on the wrong form. You filed the application on the 
supplier (CRS) form instead of on the broker/aggregator (AGG) form. Since the forms are very similar I will 
work with docketing to try to get your case designation changed from supplier to broker. The other issue is 
Exhibit A-7 where under Toll-free Telephone No. your answer was "Collect". Since you are applying to be a 
broker and not a supplier you do not need a toll-free phone number but a phone number is required. The 
phone number to complete A-7 should be provided as soon as possible. Please send the revised page 
directly to the docketing division (not to me) along with a brief cover letter explaining the fil ing. Please 
include your case number, 17-1287-GA-AGG on all documents sent to docketing. 

Thank Vou. 

Bill Marker 
Public Utilities Commission of Ohio 
Service Moni tor ing and Enforcement Department 

Uti l i ty Specialist 
(614) 728-9484 

BJCO.ghi.o.goy 
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