


RENEWAL APPLICATION FOR RETAIL GENERATION PROVIDERS 
AND POWER MARKETERS

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant intends to be renewed as: (check all that apply)

A-2 Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address

A-3 List name, address, telephone number and we b site address under which Applicant 
does business in Ohio 

- -EL-CRS

Original CRS
Case Number Version

13 1210

✔ ✔

✔

CleanChoice Energy, Inc. (d/b/a "CleanChoice Energy")
1055 Thomas Jefferson Street NW, Suite 650, Washington, DC 20007

13-702E; June 17, 2013
(202) 248-9900 https://cleanchoiceenergy.com

CleanChoice Energy, Inc.; CleanChoice Energy
1055 Thomas Jefferson Street NW, Suite 650, Washington, DC 20007

(202) 248-9900 https://cleanchoiceenergy.com



A-4 List all names under which the applicant does business in North America

A-5 Contact person for regulatory or emergency matters

A-6 Contact person for Commission Staff use in investigating customer complaints 

A-7 Applicant's address and toll-free number for customer service and complaints

A-8 Applicant's federal employer identification number # 

A-9 Applicant’s form of ownership (check one)

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

A-10 Exhibit A-10 "Principal Officers, Directors & Partners"

CleanChoice Energy, Inc. Clean Energy Option
CleanChoice Energy
Ethical Electric

Jennifer Spinosi
Head of Regulatory and Compliance

1055 Thomas Jefferson Street NW, Suite 650, Washington, DC 20
(419) 348-2424 (800) 815-8231

regulatory@cleanchoiceenergy.co

Amanda Leonardi
Manager, Training and Quality Assurance

1055 Thomas Jefferson Street NW, Suite 650, Washington, DC 20
(202) 591-2250 (800) 815-8231

customercare@cleanchoiceeneryg

1055 Thomas Jefferson Street NW, Suite 650, Washingto
(888) 444-9452 (800) 815-8231
customercare@cleanchoiceenergy.

45-3831904

✔



B. MANAGERIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

B-1 Exhibit  B-1 “Jurisdictions of Operation,”

B-2 Exhibit B-2 "Experience & Plans,"

B-3 Exhibit B-3 "Disclosure  of Liabilities and Investigations ,"

B-4

? ?

Exhibit B-4 "Disclosure of Consumer 
Protection Violations”

B-5

? ?

Exhibit B-5 "Disclosure of
Certification Denial, Curtailment, Suspension, or Revocation”

C. FINANCIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

C-1 Exhibit C-1 “Annual Reports,”

✔

✔



C-2 Exhibit C-2 “SEC Filings,”

C-3 Exhibit C-3 “Financial Statements,”

C-4 Exhibit  “Financial Arrangements,”



C-6 Exhibit C-6 “Credit Rating,”

C-7 Exhibit C-7 “Credit Report,”

C-8 Exhibit C-8 “Bankruptcy Information,”

C-9 Exhibit C-9 “Merger Information,”

C-5 Exhibit C-5 “Forecasted Financial Statements,”

C- Exhibit C-  “ ”









, Inc.

Exhibit A-10 “Principal Officers, Directors, & Partners”

Thomas C. Matzzie, President and CEO

1055 Thomas Jefferson Street, NW, Suite 650

Washington, DC 20007 

Ph: (202) 248-9900

Fax: (

J , Chief Financial Officer 

1055 Thomas Jefferson Street, NW, Suite 650

Washington, DC 20007

Ph: (202) 248-9900

Fax: (215) 434-7145 

Tom Crowder, Chief Marketing Officer

1055 Thomas Jefferson Street, NW, Suite 650

Washington, DC 20007

Ph: (202) 248-9900

Fax:

Chris Perrault, Chief Operating Officer

1055 Thomas Jefferson Street, NW, Suite 650

Washington, DC 20007

Ph: (202) 248-9900

Fax:



, Inc.

Exhibit A-11 “Corporate Structure” 

 is a Maryland Corporation, with an internal corporate
structure as depicted below: 
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, Inc.

Exhibit B-1 “Jurisdictions of Operation”

holds Market Based Rate Authority with FERC under Docket
Number ER1 . is a member of PJM, NYISO, MISO, and ISO-
NE, and is a licensed retail supplier in Pennsylvania, New Jersey, Maryland, The District of
Columbia, Connecticut, Delaware, Massachusetts, New York, Illinois .



, Inc.

Exhibit B-2 “Experience & Plans”

operates by acquiring customers directly through internal marketing and
sales operations. These sales conversions are primarily online. Prospective customers will be 
invited to enroll in through online advertising and complete the process on 
a web form on  website— .com. The company will
experiment with other forms of direct marketing including direct mail, affiliate marketing
through membership organizations, direct response television and potentially door-to-door. We 
will use limited forms of telemarketing—calling prospective customers who contact the
company first (warm leads) or in partnership with membership organizations calling their
members. In all instances, employees will operate in a manner consistent with the 
Company Code of Conduct below. The company will use third party verification where required. 

 will maintain a customer service hotline for customers in Ohio at 1-888-444-
9452.

COMPANY CONDUCT 
and its representatives shall:

1. Not engage in misleading or deceptive conduct as defined by State or federal law, or by
Commission rule, regulation or Order 
2. Not make false or misleading representations including misrepresenting rates or savings
offered by ;
3. Provide the customer with written information, upon request, or with a website address at
which information can be obtained, if the customer requests such information via the internet; 
4. Use reasonable efforts to provide accurate and timely information about services and products.
Such information will include information about rates, contract terms, early termination fees and 
right of cancellation.
5. Ensure that any product or service offerings that are made by  contain
information written in plain language that is designed to be understood by the customer.
This shall include providing any written information to the customer in a language in which the 

representative has substantive discussions with the customer or in which 
a contract is negotiated;
6. Investigate customer inquiries and complaints concerning marketing practices within five days
of receipt of the complaint, and respond in accordance with Commission rules adopted pursuant 
to Section 4928.10 of the Revised Code. 
7. Cooperate with the Commission regarding marketing practices proscribed by Section 4901:1-
21-05 of the Revised Code.



, Inc.

Exhibit B-3 “Disclosure of Liabilites and Investigations” 

adversely impact financial or operational
status of ability to provide the services it provides to customers in Ohio.













































, Inc.

Exhibit C-1 “Annual Reports” 

 is a small, privately-held corporation, and as such, is not of
sufficient size to merit annual reports.  



, Inc.

Exhibit C-2“SEC Filings”

is not publicly traded, and as such, is not required to submit 10-K 
or 8-K filings with the SEC.



, Inc.

Exhibit C-3 “Financial Statements”



, Inc.

Exhibit C-4 “Financial Arrangements”



, Inc.

Exhibit C-5 “Forecasted Financial Statements”



, Inc.

Exhibit C-6 “Credit Rating”

is not rated by any of the major credit rating agencies, but has
provided a credit report from Dun and Bradstreet in Exhibit C-7. 



, Inc.

Exhibit C-7 “Credit Report”

A copy of the credit report from Dun and Bradstreet is included in this exhibit. 





































, Inc.

Exhibit C-8 “Bankruptcy Information” 

, Inc. has never filed for bankruptcy, nor has it been involved 
in any reorganizations or protection for creditors. 



, Inc.

Exhibit C-9 “Merger Information”

, Inc. has never been involved in any merger or

acquisition.



, Inc.

Exhibit D-1 “Operations”

 has contracted with Customized Energy Solutions, Ltd. to provide
support in some of the operational aspects of its business. An explanation of the services
Customized Energy Solutions provides is detailed below.

Customized is a leading provider of services to retail electricity suppliers in the Mid-Atlantic.
Their leadership and team has deep expertise in supporting the energy and utility functions for
suppliers. 
EDI Interactions with Utilities:
Customized Energy Solutions will support ’s EDI requirements directly
with their own
EDI solutions for customer enrollment, billing and other needs.
Energy Forecasting, Procurement and Scheduling 
Customized Energy Solutions will procure necessary supplies for retail load in the PJM
wholesale market 
in accordance with PJM’s standards of practice and procedure, and will support

’s needs
for energy forecasting, procurement and scheduling. This includes:

Short and long term forecasting
Scheduling load based on short term load forecast
Submitting  load schedules in accordance with utility
and ISO procedures
ISO Settlement Services



, Inc.

Exhibit D-2 “Operations Expertise”

Customized Energy Solutions provides market analysis, generation scheduling, load 
management, and other services in several areas of the US, in addition to PJM. These areas 
include MISO, NYISO, ISO·NE, Cal·ISO, SPP, and ERCOT. In addition to the staff that has 
previously worked for PJM, many of Customized staff have previously worked at other ISOs, 
utilities, generation developers, municipals, cooperatives, and other organizations closely tied to 
the electric energy markets. Customized's staff frequently attends and speaks at industry related 
conferences, as the company is well known for its knowledge of the industry and the markets. 
Specific, recent projects that help demonstrate this knowledge include: 

Training to executives from the Korean Power Exchange on US power markets
Speaking invitations to the Harvard Energy Policy Group, Electric Utility
Consultants, American Public Power Association, and other industry conferences.
Business I Training referrals from ISO I RTO staff



, Inc.

Exhibit D-3 “Key Technical Personnel” 

Tom Matzzie, President and Chief Executive Officer
Tom is a recognized business and marketing executive with a track record of accomplishment in 
the field of Internet customer acquisition for non-profit causes. Innovations in companies and 
programs he has managed have become widely used by national and global non-profits, political 
organizations and Fortune 100 companies. Tom has advised companies and non-profit groups at 
the state, national and international level. Most recently Tom has focused his efforts on the 
establishment of Ethical Electric Benefit Co., and as President, has overseen the implementation 
of operational structures for all aspects of the business. Tom is a graduate of the University of 
Notre Dame. He sits on a variety of charitable non-profit boards. 

, Chief Financial Officer
 is s Chief Financial Officer.

Customized Energy Solutions
Ed Toppi, Vice-President,
Ed joined Customized in July 2006 as a Senior Energy Consultant. Currently his primary area of
focus is providing consulting services to load serving entities in the areas of market analysis, risk
management, hedging strategy, and other operational areas. Additionally, Ed assists with
quantitative analysis and retail energy expertise in a variety of client projects. Ed has over 10
years experience in the electricity industry, mostly in deregulated markets. Prior to joining
Customized, Ed was a vice president with Constellation NewEnergy, where he ran the
company’s Mid-Atlantic regional business and oversaw Customer Acquisition Operations and
Load Forecasting. Prior to that, Ed held positions with Exelon Energy and Public Service 
Enterprise Group. 

Stephen Fernands, President
Stephen Fernands is the founder and President of Customized Energy Solutions. As President, 
Stephen has been involved a wide variety of consulting projects, including market design 
evaluation, demand response program development, supply procurement, load profiling, 
generation development, and transmission congestion analysis. 



, Inc.

Exhibit D-4 “FERC Power Marketer License Number”

holds Market Based Rate Authority with FERC under Docket

Number



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

5/16/2017 3:05:21 PM

in

Case No(s). 13-1210-EL-CRS

Summary: Application CRES License Renewal Application of CleanChoice Energy, Inc.
(Public, redacted version)  electronically filed by Miss Kira S Bryers on behalf of CleanChoice
Energy, Inc.


