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To the Public Utilities Commission: 

We live in an older house that's difficult to keep comfortable because of old ducts. 
Our energy bills are very expensive and we can barely meet them now. We support 
the investment in solar energy because it's sustainable. Please help us move toward 
clean energy. 

Ann Palazzo 
29 Orchard Lan 
Columbus, Ohi 
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Wygle residence 

3661 Weston Place 

Columbus OH 43214 

Dear PUCO, 

I am writing regarding the potential increase in the customer service fees imposed to pay for the 

changes in electric power usage. 

With the cost of living Increasing far more rapidly than employment compensation, I find myself like 

many, keeping a tighter budget for general expenses. Substantial increases in utilities and unexplained 

service charges make it difficult to adhere to a budget, which can cause stress and financial hardships. 

Paying slightly more for energy efficiencies and clean energy, however. Is a burden that I am willing to 

help shoulder as it will result In a better environment, the security of sustainable jobs and an investment 

in a greener future. 

As an energy consumer, I will continue to look for ways to be a good environmental steward and I will 

look toward electricity suppliers to do the same while keeping costs competitive and transparent. 

Thank you for considering my concerns as a current - and hopefully future customer. 
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To the Public Utilities Commission: 

We live in an older house that's difficult to keep comfortable because of old ducts. 
Our energy bills are very expensive and we can barely meet them now. We support 
the Investment in solar energy because it's sustainable. Please help us move toward 
clean energy. 

Chris Palazzo 
29 Orchard Lane 
Columbus, Ohio 
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To the Public Utilities Commission: 

We live in an older house that's difficult to keep comfortable because of old ducts. 
Our energy bills are very expensive and we can barely meet them now. We support 
the investment in solar energy because if s sustainable. Please help us move toward 
clean energy. 

Sam Palazzo 
29 Orchard L 
Columbus, Ohi 
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To the Public Utilities Commission: 

We live in an older house that's difficult to keep comfortable because of old ducts. 
Our energy bills are very expensive and we can barely meet them now. We support 
the investment in solar energy because it's sustainable. Please help us move toward 
clean energy. 

Joe Palazzo 
29 Orchard Lane 
Columbus, Ohio 
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Public Utilities Commission of Ohio r ' ? ( ' f ) 

180 East Broad Streeet 

Columbus, Ohio 43215 

Re: 16-18S2-EL-SSO 

To whom it may concern: 

It has come to our attention that AEP plans to increase their fees to consumers by 119% disguised as a 

"customer charge". Rather than charging high flat fees that have nothing to do with usage, AEP should 

be looking at ways to save consumers money by encouraging efficiency in energy usage and 

discouraging reliance on non-renewable resources. AEP should be a leader in looking at alternative 

energy resources, like solar, and educating the public on how to beefflclentwiththeir use of energy. 

At a time when belief in science is low, regard for our planet and its people is seemingly non-existent, 

and corporations reign high, AEP should distinguish itself as a leader. Stop passing the buck to the 

consumer and become a part of the solution. You have the resources, use them to do good. People will 

remember when and if you do. 

Welsh/Dudzik household 
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3661 Weston Place 7 i \ n u • 
Columbus OH 43214 ^^^ ^ ^^ '̂̂ ' ' 3 Pl j jP: g g 

Dear PUCO, 

I am writing regarding the potential increase in the customer service fees imposed to pay for the 

changes in electric power usage. 

With the cost of living increasing far more rapidly than employment compensation, 1 find myself like 

many, keeping a tighter budget for general expenses. Substantial increases in utilities and unexplained 

service charges make it difficult to adhere to a budget, which can cause stress and financial hardships. 

Paying slightly more for energy efficiencies and clean energy, however, is a burden that I am willing to 

help shoulder as it will result in a better environment, the security of sustainable jobs and an investment 

in a greener future. 

As an energy consumer, I will continue to look for ways to be a good environmental steward and I will 

look toward electricity suppliers to do the same while keeping costs competitive and transparent. 

Thank you for considering my concerns as a current - and hopefully future customer. 
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