From: ContactThePUCO@puc.state.oh.us

To: Puco Docketing
Subject: Docketing
Date: Tuesday, May 02, 2017 8:13:22 AM

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 5/2/2017

Re: Janet Flaugher
3810 Burton Rd

Troy, OH 45373

Docketing Case No.:15-1830-EL-AIR

Notes:

Please docket the attached in the case number above.

COMMENT DESCRIPTION:

No storm. No high winds. Electric goes off. Small storm, electric goes off.
This is deplorable service. Yet PUCCO lets DP&L raise rates. No power line
maintenance for years. Trimming trees after not doing so for ten years passed
onto the consumer. This stinks. You are not protecting anyone except for the
blue chip stock holders. The cost of maintenance should come from the cost of
doing business. Can't do that though can we? After all, the investors would get
a smaller dividend check. No business like PUCCO Sincerely, Janet
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