Gity Of Dover
Offtce of the Mayor

MUNICIPAL BUILDING, 110 EAST THIRD STREET
DOVER, OHIO 44622-2922

\ /

Phone: (330) 343-6726 RICHARD P. HOMRIGHAUSEN, #zyor Fax: (330) 343-7336
E-mail: mayor.homrighausen@doverohio.com

April 17,2017

Docketing Division

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43266-0573

Re: In the Matter of the Application of the
City of Dover, for
Re-Certification as a Governmental Aggregator
Case No. 03-1237-GA-GAG

To Whom It May Concern:

Enclosed please find the City of Dover’s completed RE-CERTIFICATION APPLICATION FOR
GOVERNMENTAL AGGREGATORS. We have enclosed an original application, notarized and signed by an
authorized official and ten conformed copies, including all exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation program manager,
Paul Grodecki of AMPO, Inc., at pgrodecki(@amppartners.org.

Respectfully submitted,

a

Rlchard P. Homrighausen
Mayor
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The Public Utilities Commission of Ohio
RENEWAL CERTIFICATION FILING INSTRUCTIONS l
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS |
L Where to File: Applications should be sent to: Public Utilities Commission of Ohio

(PUCO or Commission), Docketing Division, 13 Floor, 180 East Broad Street,
Columbus Ohio 43215-3793.

II. What to File: Applicant must submit one original notarized application signed by a
principal officer and ten copies, including all exhibits, affidavits, and other attachments.
All attachments, affidavits, and exhibits should be clearly identified. For example,
Exhibit B-1 should be marked “Exhibit B-1 - Authorizing Ordinance.” All pages should
be numbered and attached in a sequential order.

IMPORTANT REQUIREMENT: The renewal application must be docketed in_the
applicant’s original GA-GAG case nuniber. Therefore, applicant should enter that
number on the renewal application form when filing a renewal application. . . ..

o A

. When to File: Pursuant to Rule 4901:1-27-09 of the Ohio Administrative Code,
renewal applications shall be filed between 30 and 120 days from the prior certificate’s
expiration date.

IV.  Renewal Application Form: The renewal application form is available on the PUCO
Web site, www.puco.Ohio.goy or directly from the Commission located at: Public Utilities
Commission of Ohio, Docketing Division, 13 Floor, 180 East Broad Street, Columbus,
Ohio 43215-3793.

V. Confidentiality: 1f any of an applicant’s answers require the applicant to disclose what
the applicant believes to be privileged or confidential information not otherwise available
to the public, the applicant should designate at each point in the application that the
answer requires the applicant to disclose privileged and confidential information.
Applicant must still provide that privileged and confidential information is (separately
filed and appropriately marked). Applicant must fully support any request to maintain the
confidentiality of the information it believes to be confidential or proprietary in a motion
for protective order, filed pursuant to Rule 4901:1-1-24 of the Ohio Administrative Code.

VI. Commission Process for Certification Renewal: An application for renewal shall
be made on forms approved and supplied by the Commission. The applicant shall
complete the appropriate renewal form in its entirety and supply all required attachments,
affidavits, and evidence of capability specified by the form at the time an application is
filed. The Commission renewal process begins when the Commission’s Docketing
Division receives and time/date stamps the application. An incomplete application may be
suspended or rejected. An application that has been suspended as incomplete will cause
delay in renewal.

180 East Broad Street ® Columbus, OH 43215-3793 ¢ (614) 466-3016 ¢ www.PUCO.ohio.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider
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The Commission may approve, suspend, or deny an application within 30 days. If the
Commission does not act within 30 days, the renewal application is deemed automatically
approved on the 31* day after the official filing date. If the Commission suspends the
renewal application, the Commission shall notify the applicant of the reasons for such
suspension and may direct the applicant to furnish additional information. The
Commission shall act to approve or deny a suspended application within 90 days of the
date that the renewal application was suspended. Upon Commission approval, the
applicant shall receive notification of approval and a numbered, renewed certificate that
specifies the service(s) for which the applicant is certified and the dates for which the
certificate is valid. Unless otherwise warranted, the renewed certification designation will
remain consistent with the previously granted certification. For example, a certified Ohio
natural gas governmental aggregator will renew as a certified Ohio natural gas
governmental aggregator.

Unless otherwise specified by the Commission, the natural gas governmental aggregator’s
renewed certificate is valid for an additional period of two years, beginning and ending on
the dates specified on the certificate. The applicant may renew its certificate in accordance
with Rule 4901:1-27-09 of the Ohio Administrative Code.

Ohio natural gas governmental aggregators shall inform the Commission of any material
change to the information supplied in a renewal application within thirty (30) days of such
material change in accordance with Rule 4901:1-27-10 of the Ohio Administrative Code.

VII. Contractual Arrangements for Capability Standards: If the applicant is relying
upon contractual arrangements with a third-party, to meet any of the certification
requirements, the applicant must provide with its application all of the following:

= The legal name of any contracted entity;
= A statement that a valid contract exists between the applicant and the third-party;
= A detailed summary of the contract(s), including all services provided thereunder; and

= The documentation and evidence to demonstrate the contracting entity’s capability to
meet the requirements as if the contracting entity was the applicant.

VIIL. Questions regarding filing procedures should be directed to:

Edith Binford at (614) 466-4821 or Edith.Binford@puc.state.oh.us

IX. Governing Law: The certification/renewal of Ohio natural gas governmental
aggregators is governed by Chapters 4901:1-27 and 4901:1-28 of the Ohio Administrative
Code, and Section 4929.20 of the Ohio Revised Code.



PUCO USE ONLY — Version 1.07
Date Received | Renewal Certification| ORIGINAL GAG
Number Case Number

03 - 1237 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

P e
SECTION A - APPLICANT INFORMATION

A-1 Renewal Applicant information:

Legal Name City of Dover

Address 110 East Third Street, Dover, Ohio 44622
Telephone No, ~ 330-343-6726 Web site address www.doverohio.com
Current PUCO Certificate Number 02s0o5Ci(0) Effective Dates  uNe 30, 2013 through June 30, 20193

A-2 Contact person for regulatory or emergency matters:

Name Richard P. Homrighausen Title Mayor

Business Address 110 East Third Street, Dover, Ohio 44622

Telephone No. 330-343-6726 Fax No. 330-243-6726 Email Address richard.homrighausen@doveroh'ﬁ

A-3 Contact person for Commission Staff use in investigating customer complaints:

NGTE Richard P. Homrighausen Title Mayor

Business address 110 East Third Street, Dover, Ohio 44622

Telephone No. ~ 330-343-6726 Fax No. 330-243-6726 Email Address richard.homrighausen@doveror"i

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 110 East Third Street, Dover, Ohio 44622

Toll-Free Telephone No. 330-343-6726 Fax No. 330-243-6726 Email Address nchard.homrlghausen@dO\ﬁ

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3

180 East Broad Street ® Columbus, OH 43215-3793 » (614) 466-3016 * www .PUCO.ohio.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider
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SECTION B APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

M ) ' ”“Richard P. Homrighausen, Mayor

Applicant Signature and

Sworn and subscribed before me this \ 7 day of D'Dh L Month A0)] 7 Year
é;& {lmﬁ-&om,@J Evo \f-\uozomz) Mo\zi\n\
Signature of official administering oath Print Name and Title

My commission expires on l \\(NQ m\O& ¢ A ‘Jr) &O \ 2

EVA NEWSOME
z Notary Public, State of Dhic
My Commission Expires
November 24, 2018

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
il ) CaseNo. 031257  _GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of T1,scarawas

State of .

Richard P. Homrighausen, Mayor, [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

(8) Affiant further sayeth naught.

Affiant Signature & Title

: Y,
Sworn and subscribed before me this _| ' day of \ ‘:)" A \ Month )\ Year

Ja HUSAS Mo ) Lfm N o6 WLQJW N oYa m\
Signature of Official Administering Oath Print Name and Title

s My commission expires on (\D\/ Q m\()m e &‘-\ ) 9\01 g

kSt

;\ﬂf?,’;‘g{ ':-i EVA NEWSOME

sowdeed’ % Notary Public, State of Ohio

e My Commission Expires
November 24, 2018

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3

180 East Broad Street ® Columbus, OH 43215-3793 * (614) 466-3016 * www.PUCO.ohio.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider



EXHIBIT B-1

AUTHORIZING ORDINANCE



ORDINANCE NO. 27-03 :
AN EMERGENCY ORDINANCE TO- APPROVE THE. PLAN OF
OPERATIGN AND GOVERNANCE FOR THE CITY OF DOVER
NATURAL GAS AGGREGATION PROGRAM. .

anas.p.mmmmeuaouowcmmm
wﬂ“wmwmwﬂpmmmm
gas supplies, and other benefits, certnin governmental entities may mem
natural gas consumers within their jurisdiction; and

WEEREAS,onNomb:S mwm«uuyotmw :

the City's plan % create an aggragation progean for customers Jocsted within the
bowdmesufﬂr(ﬁtrmd

Revisad Code 4929.26(C) requires a govanmental entity
whhmuﬂuﬂnﬂmuﬁwm
subject to ousiomer rights o “opt oo™ of such an aggregation, to adopt & plan of
aperation and govemance fix its aggregation progeam. - -

Bnnommm,w%cmnofucnmm State of Oklo:

, | .

Thet this Council hareby adopts the City of Dover Plan of Operstion and
WMMMMMuM&wW
herein by referonce, for the tmplementation and administration of the City’s
gg{%}mw@mmhmmwm-m _

% )
B (1 S
That this Council finds that all formal actions of this Comacil conpemming snd
relating to the sdoption of this Opdinsnce were taken in an opes meeting pff this Council

and that all deliberations of this Comﬂdmﬁﬂwmbuﬂmhdhm
formal actions were in compiance with law. -

3 m N
mwommummmmnmq-mm
for the preservation of public peace, baalth, s} sefety for the Clty of Dover sad its
MMMRW&MM&W@B}&M
members appointed or elected to Counctl, it shall take effect and be in fhece
mhmdmﬂo&uﬁshmme&ﬁmhhﬂum-ﬁﬁ
ﬂ::euliatpedodellmdbth






ORDINANCE NO. 22.05

AN EMERGENCY ORDINANCE AUTHORIZING CERTAIN
AMENDMENTS T0 THE CITY OF DOVER'S PLAN OF
OPERATION AND GOVERNANCE FOR MUNICIPAL 0!'!'-00'!‘
NATURAL GAS AGGREGATION.

WMA&MUWM&&O&MM&W

mm.pmmmmu-mbuum
mm&.mmmmwwww osrtain
nataa! gas consumers within their jmisdiction; and

WHEREAS, on November 5, 2002, the clectors of the Cuyqumumnd

&cCay’sylnwmnw;nmﬁrmmhwﬂhh

Revised Code 4929.26(C) nqdm a w onticy
imerestsd in the awtomatic registmtion of customers ynder

governmuntal aggregation,
‘ mb)oammnﬂnh‘optdotmnmw&naﬂnd’

memmmwmu

wmms,mcmaumm.pu.uammm.

mmhwmmbcﬂm Howeves, seid Plaa is io pedd of cortein
amendments. :

mnommuuom.ﬁauaydnmmkm

L 3

muc&qm-mawmmmww
Nitural Gas Aggregation, pursoant fo Dover Council Ondinance sumber 2703, Seid
Plan shail be, and is hereby amended 10 include the following changes:

1. muummwmmeunmum
to rend “esely tormination fe™,

2 WWMGmetﬁtDmmhwn
“§77-542-2630"; and

The CRNS suppier an page 9 should be identificd o9, “Tniedsteto Gos

Supply,” with howes of opesstion indicaind s “Moa — Fi: $00 AMto -
5:00 PML™

Am&ﬂnM!‘hthﬂbﬂuW&



Ordinance No, 22-05
Page2 of2

i 4
mmmmdﬁMﬂMMMﬂm
in foll foroe end effeet

. - ,
That this ORDINANCE is herebyy deciared to be an canergeacy mensime

for the preservation of public pesce, health, and safety for the City of Dover and its

inhabitents, and provided it receives the affirmative vote of two-thirds (2/3) of the

members appoiated or elected t0 Council, it akall take effoct md be in force

mmmmmmawmmmuhmm-am

the carliest peviod allowed bylw

msmm._]ﬁ_ayof 2005,




EXHIBIT B-2

OPERATION AND GOVERNAN CE
PLAN



Exhibit A
CITY OF DOVER

PLAN OF OPERATION

AND GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS
AGGREGATION |

ADOPTED BY CITY COUNCIL
(April 21, 2003) :




Overvicw

&%Nmbcs.mmmwmwua&dm
ity) to cresto a municipsl opt-out natural gas aggregation program (the Aggregation
mgﬁ?ﬁmm.mmmxfmmwm Ubder the opt-

mmq’smmhmbﬁwmﬁmm&hwwm
imereats in emerging competitive natural gas mackets by aggrogating natural ges loads
within the City's corporstion limits (fpelding mmnicipal facilities) and

The Aggregation Program covers the natursl gas supply portion caly of & participant’s
nattral gas bill Mmmmomm&wm__mwm&mpu
Aggregation Program ipants’ homes businesscs through ite imatural gas
distribution muamwmh yoguiated by the Public Utilides Commission
of Ohio (PUCO). DEO will also comtine 1o install, operate: sud maintain it sysem of



for the Program, to m Program Manager, ssd 1o solect,
ol MAM“ appolnt Atgw rrid

Program Mansger will mmumam Mayor with the advice sod counsel
of the City Attoxney.

mﬁmmmummmhm'mm"
?o.gic)du!.DBO NOHOMNMNMMMIW

mmmwﬁmmmmmwnmwuuw
and propeietsry trade secret information. The CRNGS Provider shell keop all aligible
customer information provided 1o it by the City of DEO in supplying eligible castomens
within the City's corporation limit confidulitisl and shall not disclose such infoemation to
say third party, unjess such disclosure is required to seeve any eligible customes, the thied
mwwmmmwmmumm
consents to the disclosurs of such infomation to the third purty.

mmmmwmmumwmunmh
fulfillment of the services describod hervin,

mmcsmmm:w«mhmm&m
questions and concerns sbout enrofiment, opt-out provisions, uniu s other
Aggregation Progmm issues.

mmesmuwmmmmudwwwmuu
wmmmm«:wwummmn
Tules and regulations regarding ths same as (hey may be periodically amendod.

Natural gas scrvice roliability is an casbutial to Aggrogaion Program participents. The
mﬂnmmnmm:ﬁummmmgmdu
mmmwwmm distribation
mmwmmmnmmmwm

. pwoblesns related to quality and reliabikity of its distribution systeen.

If for any reason 2 CRNGS Provider fiils 10 provide uninterrupted sexvice, the City will
altempt 10 acquire an alternative naturs] gas supply. thmmwﬂl



defixult 10 DBO sstablished tariff rates. In po cxse will participsnts bs without netueal gas
ss the result of the CRNGS Provider’s fiture % provide unbisterrupted sesvies. The City
will seck to minimize this risk by contracting only with reputabls CRNGS Froviders that
demonsirate relisbles servics, The City also intends to include conditions ia it CRNGS
Provider cantract that will indermgify pasticipants against risks or probiems with naturs]
$as supply service and price.

ARl Aggregation Program participants shell the protections of law afionded to
mmuwmaﬁyducrumﬂ?;gsnﬂtmﬂmhhﬂ Thess
include rights %o question billings or service quality or secvice practioss. Al progmen
participants shalf also mnjoy tw individual right to decline participstion in the
Aggregstion Progrem subject to the terme and conditions contained herein.

All Aggregstion Program participants will be treated equitably. They will b geacssteed
the right %o raise and resolve diaputes with the CRNGS Provider, be provided atl required
notices and infrmation; and slways retsin the right 1o opt-ont of the Agsregation
Program or switch sippliers subject (o the tecias aud conditions contained hersin.

All cousuraces within the City’s corposation timits shall bo cliglble 10 pertiéipats in the
Aggregation Program subject to tho terms snd conditions descibed hereln, Oblo law,

Service under the Aggregation Program dhall inchude all eligible customar classes in
sdherencs with universal secvice prinaiples sud, vequiraments, snd the traditional nop-
discriminatory peactices of Jocal governent CRNGS Provider contracts shall contain
provisions 1o maintain thess principles snd oquitsble tresanent of all customer classes.

Low-income consumers shall remain subject to all provisios of Okio lewi and PUCO
tules and regulstions as they may be smendesd Som tine to time rogarding their xighta
munmwmumhpwm; '

regarding municipal opt-out aggregation of natursl gas consumers, incloding two peblic
heacings price to its adoption. ,

The Dover City Council shall approvs through resolution or ondinance e Aggrogation
Program's Plan of Operation and Governance in sccordance with Ohlo Revised Code
Section 4929.26. wmhmdmnﬂmwum
to Dover City Cowncil approval and filing with the PXCO,

PUCO for governmental aggrogator osrtification snd also register es 8 govermmental
agpregator with DEO. :

..



All natural gas supply chages will be s ‘prominenily disciosed i consumer
mmmumwmumnﬁ:;wdwumawcm

criteria:
1. Certifiod CRNGS Providerby he PUCO |
2 Registered with DEO
3. Have a service sgreement under DEO Gas Service TarilY
4, Successfully Electronic Deta Interchange (EDI) computer system testing

:
|
?
:
i
!

The CRNGS Provider's coutract will nm for & fixed tam (is, l-nobﬁ#)m)ﬂ
contsin all pricing, charges, carly tsmmination feve, otc. in clow and cesily uoderstood
terms And it will include & sales tax instead of & gross receipts tax. ?



administering the sggrogation program, :

DEOQ assigns customer rate classifications, charscter of service md associated rogulatnd
tates subject to PUCO spproved taiffh, In sddition to the CRNGS Provider's ges sarvice
charges, mu.nmwill,m‘bhuld for DBO service and delivery charges.

consumer will receive & natioe from the City detailing the Aggregation Progruma’s rates,

Esch consumer will then have a 21-day to opt-out of or dectine w0 in
the Aggregation Program without {:momonol‘hm
anmuuaﬁ'ommmmmmmnm
select m approved CRNGS Provider. A similer opt-out period will be offered overy two
yoars during which time conmuners can leave the Aggregation Program withont

an exrly termimation fee. .

After cantract spproval by the Dover City Cownoll, the CRNGS Provider will work with
mmﬁm»uzqmﬁw?mmmw-mm

All eligible consumaers will be notified of the rates, charges and other termns snd
conditions of paticipation in the Aggrogmion Progrsm sud that tay will be
automatically earolled in the Aggregation Program unloss thoy "opt owf” or decline
paticipation in the program, Consumers wilt be given & 21-day period in which to notify
the City that they wish to opt out or decline participation in fhe Aggrogation Frogram.

After the initial 21-dny opt-out peciod hag slapeed, all aigible consumers who bave oot
notiffed the myof?e&mmmmauwmwmhmmw
the CRNGS Provider st the eardinst dats practicabls.

Constmers enrolied hmwm&mmmﬁmma

letter from DBO notifying them of heir sorollment. Couswmers will have sevon calendar
days to votify DEO of any objection o their surollment in the Aggregation Program:.

¢



;
I

memmﬁhmmofmabjwﬁmuwmua
consumer was not sazolled in the Aggregation Progrem.

mmmummmmumudmm
progran;

Are not carrendly buying gas from mother supplier;

Axe up to dats with their bill paymoents;

Have not opted out of the program;
Currently have service with DBO;

Are clagsified 3 nop-mercantile;

Have not exercised their right of nescission, or;

Are not on the Prrcentage of Incomme Payment Plan (FIPF).

New members may opt into e Program upon oontract expintion with b alternate
supplier. Mmmuummm-mhmm

information, mmmm.mof:‘m—mmmm
described in this plan.

The CRNGS Provider will build snd maintsin s datsbese of all Aggregsiibn Program
pirticipauts. mmmummmmmnmmmu
may include other pertinert infhrmation §¢ agreed Tpon by the City and the CRNGS
Provider. Such information may the CRNGS Provider’s account sumber (if
Mﬁmnaommmmmm(ﬂmm),mmu
months of natural gss consumption, and meter reading cycle. The Progam
Mnhmwillhwshmwy The City will bavs the 1 000
information in the datebase for praposes of snditing.

mmmmmnm%mmu&wmﬁﬂ-m
caraliment on at ieast & monthly basie.

Participaats who wish to Jeave the Aggregation Program may do so:

» - Duriug the initial 21-day opé-out period;
¢ During the seven dsy resciesion period;

MMWMMWNWHMWMM
At any other time; however sn ently teemination fes may be sesseaged. |
|} .

In addition to the initisl 21-day opt-out period described sbave, sach wili be
given sn upportanity to opt 0t of the Aggregmticn Program wvery two withont
‘paying an early termination foe. Conyumers who chooss to opt out of the Aggrogation
PromunymoMMdmahidﬁalﬂ-dqmpubdum;
subsequent opt-out periods offard by the City may be mubject io meﬂ‘b’hﬂhﬁm



Myemmwwhoqumdhmmwmhm»m
ostablished taciff rates until mich time as the consomer selects mmotiser apgroved CRNGS

The City plans to utilize DEO conmolideted billing secvice in which esch consmmer
acoonnt recsivos ons bifl the CRNGS Provider’s natural gas supply cherges and
DEOQ delivecy, transition and other The billing statement will

the selected supplier and the individual member. Members are requived 10 remil snd'
comply with the pryment torms of the locsl utility. This program will not be respansible
for Iate ar no payment oa the part of sy of its members. The Monicipality will kave nb
seperate credit or doposit policy. The selected supplier shall not chiarge mare thez 1 %
percent per month for overdus balsnces owed ® the selocted supplier. 5




coelling in the A g .
those of the initisl exollees. . ;

The same rule will spply to participants who move within the Clty after the initis] opt-out
perind, if they sre given a new accownt mmmber by DEO. That is, they will not be

automatically include i the Program, but will be given an opportunity to re-earcll under
anew set of rates, tevzus and conditions, -~

9




10. Jotgiug Che Prosram ot a Later Dags (Qothee-in)

Residents of the City who initially choose tn opt-out of the Progrsm, for whatéves resson,
and wish to0 enroll st 8 later date, will be trestod the suno as a now rosident. That is, Sy
will not agiomatically beooms part of the existing program, bt will be gives =
oppartunity to eooll. However, the City cannot gusrantes that Tates, tevms and
conditions to consumers earolling in the Aggrogation Program afier the fuitial 21-day
opt-out period will metch those of the initial enrollees.

DEFINITIONS

Aggregation

ining the natoral gas foads of customers for the perposes
wnma-m&.m?mm retail natural gis service
thosa cusiomerz. s
Aggregotion Frogram Manager .

The parson designaind by the Ciy ©o gverse the operstion wd

Competitive Retail Natural Gas Serviee (CRNGS)

'y H
A compoowst of vetail nelural gun servico desmed competitive under the Otio
Wcm«mbnhofmm. This inchdes but Is pot
linsited to the services provided by compelitive retail natural iges servioe
providecs, nstural gas marketers, aggrogsiors and govermnental aggregators.

Competitive Retall Natwral gas Service Provider (CRNGS Provider) ,

p y mh’#mmﬂ '?ﬁng’om naturel
offers to wupply service '

:tdidrmu:m ThhmdmmrﬂthBOhb,imﬁmnf

standiard offer netural g service, . -

R

Consumer



Any person cr entity et is s ond weee 0 natwral gan and is comoscid 10 sy pert
of DBO natural gas distribution system withis the City of Dover's corporation

Delivery of nstural gas 10 & homs mwmmm
meters sod other et nno“mmmmmllm
regulated by the PUCO.
Govarumaental Aggregator

A custoxser that consumes, other than for residential use, more then five humdred
thousand cubic: foet of natursl gas per yoar st a single location withis the state; o
s customer that has thres or more location within the stats that consue netural
gae, other than for residential une. .

Natural Gas Related Service

Natural gas Supply Charge

Al charges relaisd o o soquisition of atvesl gas by the CRNGS Provider, sod
its delivery f0 the City’s distribution system:,

11



Ohio Contumers® Counsel (0CC)

The Ohio Consumen® mewmmwh
1976, reprasents the intercsts of Okio’s four million residautiel utility castomers
wrved by investor-owned utilities in procesdings before the PUCO, other
regulatory agencics and. in the contis. The OCC aleo educates consinors sbout
utility issues and resolves complaints individusle have with investor-owned uiility

Participant

A oonsumer enzolled in the City of Dover’s Municipal Natural gas Aggregation
m . :

Public Utllities Commission of Ohto (PLICO)

mmmwwwmxmmwmﬂd
industrial) served by investor-owned utilities have accoss to adequale, safb, md
reliable wtility sorvices at fuir prices. The PUCO reguistes a wido viriely of
investor-owned  ufilitics, inclnding natoral ges,  electricity, pipeting,
wm local telephona, long distance tolephone, watrwurks,
mmmmmwm
mmumwm



EXHIBIT B-3

AUTOMATIC AGGREGATION
DISCLOSURE



EXHIBIT B-4

OPT-OUTNOTICE



iGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 800-280-4474 | Fax: 800-584-4839

vy

AL

€-1-1-12345- -

Test Customer
6100 Emerald Pkwy
Dublin OH 43016

September 26, 2014
Dear Resident or Small Business Owner;

The City of Dover has selected IGS Energy of Dublin, Ohio as the supplier of natural gas to participants in its Natural Gas Aggregation
Program. You are eligible to participate with other residents and small businesses in the City. You will automatically be enrolled in the
City of Dover Natural Gas Aggregation Program unless you notify IGS Energy that you do not wish to participate.

Under governmental aggregation, the City of Dover acts on behalf of natural gas consumers in the City to negoliate a gas supply
contract with eligible suppliers. Both the City of Dover and IGS Energy must be certified by the Public Utilities Commission of Ohio. The
City of Dover voters approved the implementation of the program on November 05, 2002 and the City Gouncil Members approved
ordinance number 20-03. Your participation in the aggregation program for the City of Dover will begin within one or two billing pericds
after enroliment with Dominion East Chio (Dominion) and end with your Qctober 2015 billing period.

Your new price under the City of Dover Natural Gas Aggregation Program will be $4.25 per MCF through your October 2015 billing
period. This fixed rate of $4.25 per MCF is lower than any other comparable fixed rate available in the marketplace according to the
Public Utiliies Commission of Ohio “Apples to Apples” rate comparison sheet of competitive suppliers as of September 3, 2014. There
is no change fo sign up and no charge to cancel. Please refer to the aftached Tenms and Conditions for full details of this offer.

You will be automatically enrolled in the City of Dover Natural Gas Aggregation Program unless you choose to “opt out” — that
is, to not participate. There is no cost for enroliment and you do not need to do anything to be included.

f you want to be excluded from the City of Dover Natural Gas Aggregation Program you must return the enclosed “Opt-Out”
form or contact IGS Energy at 1-800-280-4474 by October 17, 2014. If you do not opt out at this time, you will be enrolied in the
program until it expires with your October 2015 billing period. If you do nothing you will soon receive a letter from Dominion notifying you
of your transfer to your community’s new program with 1GS Energy as your supplier. if you wish to remain in the program, simply ignore
that letter.

Under this program IGS Energy will deliver your gas to Dominion and then Dominicn will deliver that gas to you. Dominion will maintain
the pipeline system that delivers natural gas to your home or business. Dominion will continue to read your meter and will continue to
send you a monthly bill that will include the gas supply charge from IGS Energy. You will still contact Dominion regarding loss of gas
service, odor of gas, or for any other concems or issues having to do with your local service. Budget billing and automatic billing options
will continue to be available through Dominion.

if you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 am. to 8:00 p.m. EST. For general
information on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumers’ Counsel {(www.occ org) or the
Public Utilities Commission of Ohio {www.PUCGC ahia.gov).

Sincerely,

The City of Dover and IGS Energy
P.5. Rernember to return the “Opt-Out” form only if you do not want to participate in the City of Dover Natural Gas Aggregation Prograimn.

If the home or small business for which you have received this lelter is hot located within the City of Dover, you have received this letter in error.
Please contact !GS Energy at 1-800-280-4474 to be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the PIPP program. if you are already under contract with a

compelitive retail natural gas service provider, you may incur a contract termination fee or other charges if you fail to opt-out of the
aggregation program.

13 digit account number as it appears on your Dominion East Ohio gas bill.

1 wish to opt out of the City of Dover Natural Gas

. Aggregation Program.
Name (Please Print)

{Check box to opt out }
Address,

City, State, Zip

Phone Numbes,

HUMA e
Email Address 12356497

Signature (REQUIRED)
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http://www.occorg%5e
http://IGSenergy.com
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By returning this signed form, you will be excluded from the opportunity to join other residents in the
City of Dover Natural Gas Governmental Aggregation Program

NOTICE
Return the “Opt-Out” form only if you do not want to participate in the City of Dover Natural Gas Aggregation Program.
Retumn by Octobet 17, 2014 fo:

Natural Gas Governmental Aggregation Program
PO Box 9060
Dublin, Ohic 430170960

Form: AMPODEC-DOVER14-OPTOUT
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The City of Dover has experience in negotiating, contracting and providing for common services for
residents of the City. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Municipa Opt-in Gas Aggregation

Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Dover.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their natural gas
aggregation program.

Contractual Arrangements for Capability Standards

The City of Dover states that avalid contract exists with:

AMPO, Inc., aSubsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out natural gas aggregation.

Detailed summary of the services being provided:

Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

Coordinate and assist with the preparation and filing of the required aggregation

certification documents with the Public Utilities Commission of Ohio ("PUCQ").

Assist with performing the PUCO requirements for governmental aggregation programs.
Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliersand
make recommendations to local officials and staff.

Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.



Coordinate the PUCO customer notifications and other requirements for enrolling residentsin the
municipal electric aggregation program.

Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Enerqy Aggregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 84 municipally owned electric systems in Ohio, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, 1 in Indiana, 1 in Maryland and 2 in West Virginia. Those public power
communities range in size from approximately 10 meters to more than 70,000 meters. Collectively,
AMP member communities serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP owns and operates a 700-MW natural gas combined cycle facility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and minein
southern Illinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroelectric power projects on the Ohio
River. AMP aso is developing, or owns or operates, on behalf of participating members approximately
10MW of wind turbine projects and 3.5MW of solar projects.



AMP aso operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officids. AMP is governed by a 21-member Board of Trustees, al of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. currently works with over
35 Ohio communities to offer natural gas and/or electric aggregation programs to residential and small
commercia customers.
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