












EXmBITB-l 

AUTHORIZING ORDINANCE 



ORDINANCE N a 27-03 
i 

AN mmsicmcv OBBWANCE TO AFFROVE THEITLAN OF 
OPERATION AND GOVERNANOS FOR THE CITY &F DOVER 
NATURAL GAS AGGREGATKm FROGRAAl 

'WHraEAS* punuut ID Oupta 4^9. of ̂  CUo lt0^Md C ^ 
competitive jvliili s i taal gH Mrvic0 to pnnioto a A ^ 
gtt soppHa!̂  «id other bcnefils, ctunii yvmimnnml cotidM tnqr •ApogptB ««nm 
ikatoivlgiscoosniaKsivisiihtb^liKiai^^ 

WHEREAS* o&Novaxiber $, 2002, ̂  electa of <bs a ^ o r i > ^ 
tiiB City*s plttk 10 c n t » wtL aggcag f̂ioa pn>gnm for rjitfWMra loei|iBd ^nidUa the 
boundaxics of te CStjF; and 

WHEREAS, Revised. God9 4S2926(g^ nepoM m iMWmiaalrf «dftar 
jntBTerted im fte autaaMtic legjiiirfutt of wrtattBw Mrier gowiiiiiiwrtJ >i»ei<fciV 
subject to eostomer ri|^ to * ^ odT rf mdi en tinfiBp^oa, to afeffc a J IBI «f 
QpentioaandgoveiiwBocfbrtepBgniBpltaipcogn^ - • 

BE I T ORDAINED^tT tbe Conoa of the Oty of Dow; SiMb of QUO: 

I 
Tfaittfib CoiaeUliflnfey vUtptstiKOlrof OoverPleaf^Opeo^ 

CSovemanoe inhkli h u been atlBolMd teatn u A(peD& A, and JMnpotmaii 
Iwein by leftieQce^ for 4 K fn^^eneaM&oa end adndBisUfioa d l b City's 
mmicipBl g u iggmgalioii t n ^ m a in wwnlBiBe « ^ Bflvbed Cod» aBo&n 
4929.26(C): 

H ' 
TtolhbCoiaicafinJ»ttitrilfi)nn»1artinm0ftMiCooadl<w^^ 

lelaiittg to tfae adoptiOD of ffib Opfianse wera lakea » an op« 
«idiibata04^ben«ioii«ofllnCotiKttandaayofitscoasriHeai4^ 

m 
t t o t id i ORDINANCE jafcwaydBcteedia be aiLfpiqgBacyniiawiin nmmiij 

for 4ia pnKniliaa of piAiSe psae^.bedlh, ̂  eafeor Ibc te Cttgr 1^ 
iahabhaaa^ iDd laoiadBd It itctiytt Ac alguBAIw 
innaben Qipiriniad tt deeted to GOOMIU it.didl tito efllfact in l be in f ^ 
upon lb 9tttiqe n d approval; otavdae it dait idtt cAc^ 
the eicBcst pedod Allowed bf lew. 
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ATTEST: 
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O R D I N A N C E N a 2 2 ^ i 5 

AN EMESGENCY ORDINANCE A i n B O R m N Q CERTAIN 
AMENDMENTS IDO THE d T Y O f DOVER'S F t A N O F 
(^ERATKHV Alb> GOVERNANCE F t M BfUNKSFAL OTt-OOT 
NATURAL GAS AGCaREGAIHW. 

WHEREAS, pvsoMl to QMVttt 4929 <f Ihe Ohio KBrieed O ^ 
con^cfilhw xddl nitana gii eertioe to jranoto Mtisd gai « ^ ^ 
gai siqirfiBB, and odw bcMito, oertrin gowanaMrtal eaftke m y Mgnililtt oemte 
nateal gas jiuippaiw* v»ifldnftdrjiaiateKMis and 

\¥HSREAS» onl>lovendnc 5,2002^ tiiecdeeton of fte ( ^ 
flic OQr'ft plan to cseato an aggn^^ikm pBostam fir cortooiea loeataji wi t tb Oe 
boaadnietaf tfaeQQr; and 

WHEREAS, itaviaed Gode 493»Jfi('Q n^edM « ItfWBuartat end^ 
ntietttted to fta aatoaafto te^hlwfion of cadoaaaCT laalcr y tn imwir t t W t m H ^ 
saigect to cnsteaaer f ^ to < ^ oiT of aoA an 4 V W d ^ 
nprVntlnn aniT gnurmanrii ftM Ita am< aalliai lanfram: mA 

WHEREAS, dna CooMdl d&d adopt audi a pba, toat ia dated Apd 3I» 2009, 
pursuant to Qr£nauie number 27-CB. Howofcî  aaid Hen it in need of eeeiab 
aocndmaBlii 

BEirORDAINEI^bTteConnrilarteChsro^DoM^SMe^irOlto 

I 
TbatdftOly^optodantooeOpeaidonaQdOarveDMBeafttMinl^ 

Flan riull be. and 38 btnby aaaaadad to ioslode ton jfoltoadng c b ^ 

1. IUfteeacBtoW»pa,'%wilcMBtfBrf'ottpagw6and7>di^ 
to nad'^aa^ iennadDn ftcT^ 

Z TbataiqdiaQBsvdberBigedonpa^StoflSOAanldbadaaivBdtow 
''877-S4^26^(r»aBd 

3. IbeCRraiHppaiet<ttpaga9duxddbeidttti6edai^rbMMaOaa 
Svpp^,*'viiftkNBofc9MnliaBii^GaMaa'Mon-Blt;OOAMto 
5H)0niL* 

A tfopy^ofOa Amended Pfan ia attaded h««to aa ̂ pcnfia A. 
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n 
Tbat an o0Kr pfovSdooB of aaidllntt net 

infbQ fbcoe and fiflto' 

HI 
Xbattiiu OKDSNANCSiftlMnlqrtelandtobeani 

fia:thapceaarvatioiLofpiddiepeaee»]ntt^«idaa%ftrttaa^orDo¥ar|ndllB 
irihabHasIs, andprovidedltiecebcate ai&iaMtive votoof nacHb^ 
tneaifaeraappoiBtedog^ecledtoDa«di,itAdllBi»eflbetandbetoftfealiwwiita^ 
i9on bi paaaaBB and approval; odierme it dalltoloa eOM andbe to ftiee fiev aad aAea 
die eaiyeatpedodaDovfed la^kir. 

PASSED d ^ \&K^ p(m. 2005. 

ATTEST: 

>1SA.UNARD 
CkricofOinn^ 

AppTOvadtfaia / Q da»flf/<Wg^^ -2005. 

PUBLISH SUftOCARYTWlCB 
ItecoBwnraidftdbyAeUdB^Oaiiiiilme 



EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



Exhibit A 

CITY OF DOVER 

PLAN OF OPERATION 

AND GOVERNANCE Î OR 
MUNICIPAL OPT-OUT 

NATURAL GAS 
AGGREGATION \ 

ADOPTS BY d r y COUNCilL 



Oven%y 

At ttie November 5» 2002 0aoenl elacaioiu toed laridflBta atdhorind te ^ 
(thea<3^tocwatoamunfa^opMitaalmrigMaggtaptii»profatt^Ag|ia|ato 
Ptogram)meon9fianoavvttSeMm49Z9JEdoftteCluoEaviaad<Mfc Ubilvtoaop^ 
oQt natund BH agvcegition pnfniD. an eBgibto aatmai gaa oonainndB vvittdn te G ^ 
cotpontion fimila win be atoomatkaHy toeanded in toe Aggpaiidoa P n t n n fadftOy. 
Howevei; aD cotMomen iviQ aleo be gtvan toe eppoitwdty to «pt«m or deeHaa 
piiticTatioiitoifaeAsgnplioaPro^anaidetaaadbanin. 

Tbeaiy*a purpoae to cieatlng tbe Aoragadon PiEOgnan ia to lepwaem locil eonannaar 
iBteteata to onc^piv Bonpedliya naland aaa madeett fey a o n ^ ^ 
widun ^ Cit/a cmpoiiiiea Kmita Qn^nfing n u n d t ^ ftdUtiei) and nagirtrtBg 
effi»dab]^ nfidde fiatonl gai ai9pliaB aod otoer laiatad aendoea an 
oonnuttcra. Tbeatym^poiioetoiBpuipoaeindlvkhtaUyoraooopmlbavridiodMr 
ectitiea. 

Many maU coaommBtal and neidendil aatnni gaa ooBaomta lecfc toe itov«n|B to 
effective oqpoMenatotdgaaat^plyfatoe and mnrioea. A aovemaBadal lagyajalleu 
piOgawpiovSdeatocmvidtoaiiQptoihcpffflbBkawlin*ei"daliiaiand^ 
power of a Jatga, moro divaae eonaaaker itoop d><̂  n iy ^ UMte aitnodvv to aappUei^ 
aUoiwiiig to«n to e&clsvaly partie^iate to Iba OQiBpetithv pncaat and Bobi^ 

Is lJcactfartfamaf%|ryHpt| 

Tbe AgpiqgadoB Piognsn la deaipwd to ndnoa toe anniBm a eonaanier pi(y» Its B ^ ^ 
gaa ttMrgy, and to a^n odier fimnMa eoononto and vm aniammlri tttt|i ia aarviea 
oonttacta. The Ci^ wm not bi^r and leaeB aat||ml gaa» but win lapnaaot eoikotba 
ceoramer toteieato to aet tenaw and oondidona fbr aenka. tfaraqifi a BagBtiafiwn 
pa»cea% die Ciiy win devakp a eontout iidto a Conapedtiya IMaa > t e ^ 
Pratvidcr (CRNGS Pnndda^ or Fnyidden tor finn alhaqubauMuta aatond; Bto aarvieak 
Cbiee dw coolnot baa been ifaiabae^ it w a be aidBaiitad to dm Itofar C ^ 
approval 

Tbe Agpagitioa Ftognn oovam toe aalmal dpa aupp^ pettion eaAy of a ipMi^pant^ 
nstonigaabm D(aninktt Bast OU»0>BO) win ooidnne to defivar n tMdgaato 
Acpegadoii PiQgwn partidpanla' booMa aad hnitowaw ligan^ itainatanl laa 
<natrawikm tyaiem aa a monopo^ fimetian npifato^ 
ofObio(PUCX>). DBOwinalaoG0riinnetoinatan,flpentondmaintfnilaqialaaiQf 
^pettae% Si||b&i of Way, moten and odier latand p a dtotribndcn ^wnwmrta, 
Aggn̂ gatioD Ptoffnm paiticqsante AonU odEtinue to can DBO if toeir aataani ^ 
iidQnqrtBdariftoeybavebfltoiBqiiBBtbioa, the PUCO win oondaua to amnae IM30 
natural 2*9 Mfislyjad lefiaiiU^ Mnriaaataadaida. 



Overaii^oftoe AggtafMiai iVtoyattwff lbatoanqponanrf l i lyortoel^^ Tba 
Mayor, aidject to City Ooaaea approvri, wffl bnw dM atohodiy to d a v ^ 
fiTTitir ftgrfftiniPininnn. fn appntnt an fiflgiraMifflnrmniamManagnr artflto aajrair. 
biie and maaaea iba CSMCK Pnvidv. the GSMQS Fiovldv n d te Antotadan 
FirogimManaBar win inaknndar dm dinodeo of toaMigwrwitolba advice aarfno^ 
ofttwCityAttoaMy. 

Doe to toe coeqdenty of dm natnnl f t t vdU^ indaab^ and toe nnewtatoHaa of Ha 
aeaociated leatactaring aedvidaa^ toe Miynr nuy eoabaot wito a ae<WBllif er 
conaulfianta to provide dm DBoeaaaiy cn̂ NBtdaa to icpnaant dm C ^ 
and legulatoiy nmRcn aod/br to BBive aa dw Agi^npltoa Ptoitim b fms i f ; Socb 
aerviceamaytoclndB,birtawnotnniltBdto,ftcflHariaaocnawiaraBroPinaBtaBdfl^ 
aaaiatittg wito coniumer edocattan, mMmmting eoaannar qaeatiaaia and eonemna* 
piovidi^ npocta on pnpam opendea. entoUmaDt and aaviaga* ne>atlaHm itoam, 
CRNC^ Pmvider oontaato, and npreMntfaig dm OQf to doatoiga wito OINGS 
Ftovidera, DBO^ toe QUo LegUattia^ toe PUOO aad ibe Ohto OooamBK â Qmnaal 
(OOQ. 

Tba City deema any and «n tofonnatba niated to an ̂ Vbto cuatonmr to be o o o f i ^ ^ 
and proprictaiy trade eecmt infcnnatfott Ibe CRNQS Pravldar dadt knapj aH alVUa 
ciKtomer ittibrnmiioa provided to it fay Iba Cby or PBO to aiqv4yiB| d i g M 
widlin toe CiQr'a GotpmadoQ linat codldctfd and toad in t diacloae aocb 
» y diiid pac^, onleaa andi diaBlQaiin k laqfBbad to aerve aay eiisffde enaton^ 
pat^affoaa to kaep andi eUiBda euaiomer toftnaadnn onnfldenfM, and dm O ^ 
conaenta to dm diactoaon <tf nudi totanadeo to toe tofad party. 

Tbe City win mqinia a i ^ CR1V35 Pnvider to diaoloac aqy aabcontmoleca dad i t 
tolfilfanent of the aenwea 

Tbe CKNGS Provider wffl provide t local or taH f̂iae Mlepboim mmdMr tor partioipmt 
queatuma and cooficne aboot eavdfaMBti optont peoviakna. badBti and ndw 
AggiregadoaPMpMB kasea. 

Tbe CRNGS Fkovidec wffl devdop k i e m l eouMa aad pioceaaea to balp aniuro tott toe 
C% lenuini to food aomdkg aa a gavensNOtd agpegptor toat eottplka wito d^ 
idea and nguktiana laganto^dm aaaw aa dkcy inay bepaitodleally aBBendad. 

NB&ual^KntoRSkUntykancaaeBddtoAapapdionltognnapartk)^^ Tbe 
a t y wm atciVB to provide Ui^s^adHy aarvioe and lafiaibnily daoatfl p r o V M 
OtNOS Provider GODtiaet, dira^lh tiadtdonal pioceedkga lalfled to 9B0: d k l r i ^ ^ 
eemce^ and dmraub dnaot diaewrtOBa wito DBO' conwawiiji .epedli^ or lananl 
probkma idded to <{aali^ and nBaUn^ of te dbtrffattdon ayrtcoL 

I f tor a i ^ leaaon t CRNGS Ftovidor ifafia to provide vnktemqrtad aer^oe; toe CUy w ^ 
attempt to aeqnim an altenmtivenatoral gaa anppily, ffdnaattea|i<tSik,pailkipadaiawni 



ddfaoUtoDBOaalaUiihadtnifrntoa. hweaaawffiparddpHdabewkboatinattHaaaa 
aatoemndtofAeCiQ^Providar*«fldl«ntoprovkkYad«aiqM>nvte IbnOiy 
win seek to ntonmize dda liak by coBlnedi^ c n ^ wito iiqpabtt CRMQS i M d a m IhM 
dsmoutratereliatdeaarviee, TboCilyaboiDtaDdatotoBbdaoondttknatolbCRNQS 
Providar canbnct that wm todaonBiy partk^pito i«riBat fkka or piOfak^ 
gaa aaqppfy aervice and piioa, 

An Aasregadan PtogffB pardc^aola Aatt «q«y dm proleelkna ^ tow afibadad to 
coBaasunaatoeycotendyexiatoraatbqFinqrteaQMndadiomlinMtotf^ Thaaa 
tofiludexi^toqaeadaabinivoraKvka^uidtyaraarvkepmelicaa^ AUpiOtfiBi 
paxticqanta abafi ako aqioy dm tadt^ddnd l i ^ to dedUna padkipadCB to dm 
AggraBetko Piopam aidgect to d» tanna and ooottkoa cco ta i ^ 

AUAsgngadonPtovampaatkipanlawaibetnaaedaqQitab^. TbaywUlbd, 
t h a i i ^ to take and zaaolvetf^daB wito toe CRNGS Provider, be piDvidedaaieQdied 
notkea and tofcrmadon; and ahvaya lakin toe i t f i t to opt̂ oto of dm Al»»p<kai 
Prognm or awitdi aiqipiOT adijeet to toe Wane and eaodidoni oonldnad b e r i ^ 

An msunmm widtoi dm C i ^a ecqpendon dndla aSMU be diiOte to p a r t i i i ^ 
Aggngadon Piol^aB aalteet to dm taou and ooofidooa daacatoed haraM» Gbto tow, 
PUCO ndea and xegaktkn gavendngnttoid aae eecvioe» and D(BO ̂ ppcQvedtori^ 

Ssvjce imder toe Ag0:egatiaa Pngnnt^kin indnde aU digiUe caataBBor daaaea to 
adbcroKs wito univenal aandoe piine^dea nd,fBq|BiiaBNnt% and toe tiadHknal nwip 
duczhntoatQcypfacdceaoftoodgoveanaent OQiQSProvidarcoatnelaibdtoonlito 
provJaknatonajnudndmropriBc^^aadeqaittlitetwaanattofanflnatoaaidaaaaa. 

Low-inoonm ronanmnrt abaU imnato adaeot to att provlatona iMTWo kwi and PUOO 
ndea and xagukliana « dbey nmy be aoHDded ih» i due to tee legardfag i t e i l | ^ to 
return to DBO Oenand Setvioe aid partk^paltoa fa dm Aggcagidktt ProffML 

The C i ^ devekped diu Plan of Opanrtion and Oovatnaaaa to ocaopliance witoOldo kw 
lagardug snaaidpd opt-out aggmgatei (^natmd 8M oonattBmm. fadndkd 
beaanp ]nicr to ita adoplka. 

Tbe Xtover Cily CouneU abaU appiove daoogb xaaotodoB or 
PiDffaai'a Pkn of Opendon n d Qovaroanoe to aoBonhncci wito Ohto Bandaed Code 
Sectkn 4929.26. ABMDdnianktodm^ofqpandonandOtfvaniaoeatoaybeadlijaet 
to Dover City Coninlanaovdaodilkg wito the t o c o . 

Afkr adoptkn of toe Plan of OpeEBtion and GflivnuaDek dm ( S ^ win |De wito toe 
PUCO far gDvcnmenid aggiugaUn cartifiBatioB and'dao rogidflr ea a guvauiniaind 
aggcegater v ^ DEO. 



Agg^gaticm Ptognan pardeipaak aro a d ^ to dm aanm dMdaria aid n^MhiHdaa 
aa odmr natncd gaa oonamDeni indndlng payment of bUtoiga and aooaai to nakdiW md 
odier eqo^nent neoeaaaty to caaiy oat Bdttly opendOBB. 

Tbe Aggregatka Pto0an i n ^ be dkooodimad ivon dto teimkdka ec «qpkMkn ortba 
CRNOS Provider oonliact widamt aay CKkndon, naaand or flabaevMBa eoBkaot bdag 
ttcaoded. toOecmtoofAggngdknPrognBOitamdDdki^aaebpmtkl^winiaoaivn 
nodfieatkn at knit 60 di^a pikr to mdi pn^am kotonadott and eoBid tdton to t n o 
Oenerd Service Rate eaaakctanodwr approved CKWOSProvidaR 

The City will not hiqr and leaaU natoed gaa to Aggngatlon Pcogtoa partkfpaato Tba 
City win agBtogite nannd gaa ioada widdn toe O ^ a ooipcidiaa todia bKtodkg 
mwscipd ftdlidaa. Tbroni^ a oompeddva adeedoB pnoeaa^ the City wfll davdep and 
negpdate a coattaot wjto a CRNQS Provider or Tkoddera tor torn, an-widimnenk 
aervieeL 11m ooninKt wm eoaldn aralBdty agnedda pake lanm iar aflbaddU^ zdidda 
natoid 9 a aoppHca and odwr idded aarvieea; The Ci^ auQf pvpnm dtoi pvpoaa 
bdividuaity or to ooopeiadon wito otom enddea. Conttaofa win be madtoredbx toa Qiy 
on behalf of oonamacra. 

CRNGS Ptevlden win lap i^ ktanmiCa on natuid gto lupply cbaiyto by tfflO 
ciwtonmttatBckadficadonorotoari^ipropikkpddagcakgBiyaaigpro^lbytoeC^^ 
AU naturd gaa «9|dy dwtgm win be totty and^pnaidMBdy dkekaad In coninner 
eondbnentniaterida and wffl be adjedtoapprovd by toe Dover CbyCoundl 

Tbe Ci^ win ceottact only wito a CSNGS ftovider er ftovidma toai rood at a 
miiunnnn dm ftUowing otheda: 

1. CertidedCBNGSPkovidarliydmPUCO ^ 
2. ResiBteied wito DBO 
3. HavBaaarWceagtewMBtandarlMBOOaaTkBycrtdioBSarviBaTtoig : 
4. Snoceaato^ycon9kledBkdnak]>dgtataRdMaga9a)|)coB9Bkra)itoala^ 

wito DBO and tod CRNGS Pnddei'aBDIcetopnkr^damkeapdda of eObdively 
piooeedngAgpa^donProgmmEDItimeactiaBatoadnidyiBanner 

5. MeetataadariaoforeditaaitotoeaaealddUiBdbytoeCi^ 
& Have a cuatoaner can cantor capddp of eObotkelybaniffiBgpartkkaBto'tpMdiooa, 

oonceotf nad diipntaa to adnMly BMnar naing afb&itoa tdef tea aatobar 
7. HokLtoeGiyhandeaaitoBiai^ifaandddinvdoaBarhdngfknflfii^ 

gu md/ercneigy^datBd aanicec to AggngadoaPnpina partidpanb 

Tbe CKNOS Provider*e oontnct wffl nn tor & toted t n n O A , one to fivf yaatf) and 
Gootam att pricing, diaigaa^ enly tanntoadon toaa, eto. to dear and eeaily andaeatood 
tenns And it winindudaaaakataxtoateadof agroaavBoakkfax. 



The CRNGS Providei'a ntoa wffl iadade m ffaf^-.'if-ttii* toe^ ^ ^ dadl 0f 
in^kmede^ be edketed on bcbdf of the C ^ to ftad toe luiptomdidinn a d 
adnntnadifidD of toe Ct̂ y'a AggagatJOB Rograa. Tbe adtotokgailya ^ win be 
aijnakdannadlytooovertheCity'acodofadBdBkkdPgampwgnBto TtoiftewUlbe 
nviewed anondly to ttianm flut toe aoonoli ooUedad do not cotoaad dm cod of 
aAnkutedngdm aggmgdiaaprognm. 

DBOaarigpaeuitCBaeridadaaaiikatka^AKadarcfaawioeaBdaaaeciatodiaflBktod 
Idea adijact to PUCO approved tndflh. toaddidoBtotoeCRNO$Fksvidai*a9mBenffee 
dmrgea, conaumen vnB oontoaw to be bffled tor DBO aerviee aad ddkky dwgaa^ 
AltooudinmCilynuvpatdB^totognkloiypnoeaffingiaDdtapBaaeafcdMkkmdaof 
cooflumeza n^pading theaa lapdekd jata^ it canmt aadff or aHar oiatoaur nda 
ckaaifieadona. 

IdtkUy,eadidiybkccBaanerwittdntoe<%'aecapoMtienUndlawfflbeaBte«aaticaBy 
tnclnded to toe Ag«»gdkB Ptotoan. However, prior to adod anMOnant. aaeb 
oonaianar wffl receive a aodee tan dm Oty detdUng dm Aggmgadeei Pi^am'a zake» 
tenna and oondiiicna^ 

Hadi conanner vrin toen have a 2lHlQr Mdod to opt̂ oid of or deefine to d ^ ^ 
dm Aggregation Piogcam witoout chacige CoBHanoa optiQg ont of dm faogtan wffl 
reaaak on DoantokM Bad Obk*e OXBO) eettoiiabed tariff laiea mttil aueb ifane aa d ^ 
adect an approved CRNGS Ptovidar. A dmUarepNad period wffl be ofltaedevaqr two 
yean during vvfaidi dme eonauncn can leave dto Ag^egadon Bnpmn wittmd piytag 
an eariy tendnatien fbe. 

A t e coDtraet 9provd by toeDonnr CSQrConadl. dm ORNGS PravUlarwffl 
toe O^and I » 0 to ideod^r an digndaoonaoHMn wiAto toe a^'soMpontioa Bndto 

An eligible cooateaaca wffl be aodSad of dm idaa, dMigea and odtor temm and 
cttditiona of partk^pdkB. to dm Aggi^dka Progpan and tod Ibay wdi ba 
adoDidkdly coroned k dm Agpegadoa ?tt^fm nnkaa toey " ^ oaf or dadtoe 
paiticipadontotoeprognnt CMMamnwfflbagEvanaSl-daypttiodtowUditoaDtiQr 
toeOtytoattoeywkhtooptotoordedkepacd^palknktooAggmgalkB?^^ 

A t e flu) kitid 21-day cpt-od patiod baa ekpaed, dl aligkk conaaBMaidm h8v^ 
notified die CHy of toeir dadie to opt oat of dm AggiagadoB Piogtoto wffl UB eocolkd by 
toe OINGS Provider aft toe eerdeddatepcaeticddau 

Consamen cnroUad to toe AgffegadflB Piopan by toe OKNOS Ptotddec Wffl leodve g 
letterfiomDBOnod^iiiQdMaftofdt^enroIkBeoL Consameia wffl have eavaneakndar 
da^ to nodty DBO of aoy otjecdaa to todr enroDamni to dm Aggmgprion ftogtani. 



DBO wffl nodi^ toe CRNOS Ptoddar of coDaamar oljeedoai or « y fMkoa fed a 
conauBier wae not anndkd k dm AgyagMkB ftognaa. 

Cnatomeia who mod dm d»noidag ciilada wffl beooBm Metoban oltoe iwagadcB 
ptoffwn; 

• Arenotcttim^baQftoggaeftouHBotoKaappnar; 
• AtenptodatowitotodrtoBpeganaBk; 
• Have not opted out of dm peDgiam; 
• Cnneo^baveeflrdcewitoDBO; . 
• Aroela8dfkdtfnaft4namaDdk; 
• Have not eaewked todr ri^ofiaeckaicB, or, 
• AnnotoodmPaoEocDnveofbmiBePayBmdPbnOnVP). 

New tnflnbem maiy opt Into dm Prognnn t^on contoKt eapindoo adfe in aKanate 
auppUer. Tbaaa maBdwa wffl need to cenkd toa CRNQS Ptodder iar finroDaaat 
kformadon. The CRNO Pravidar baa a odd of lediad to aceoffknee wito etteto 
deacribedmdsepkn. 

Tbe OtNQS Provider wffl bdU and fliatolato a daOAaae of dl AgrogdlU ftDgnan 
pntit^aata. Tbe totobaae wffl toetode toe nanc^addreea aad DBO aoooaadmndMr and 
miV inehide otoer pcdtowit kibnndko gi agned apoB fey dm Oly end dm CRNQS 
Provider. Sodt hitoinadoai may k d t d f Ibe CRN(% Vto^ddct'a aocoBBt mn^er fif 
diflkent ten DBO aeeoato naatoeft tato ooda, lidar code ̂ fappBcddeX vad^ffM 
iaDBto8ofnatntdaaeconaaapticn,and»wtBneadtogcyBte. theAggmydooBrovaan 
datdwte ^nU be ^ddad d kad quarto^. Tbe Cl^ wffl have dto dtfd to aoQeea 
inftcaudott to tbaddabaea tor popooea of enffidng. 

Tbe CRNGS Provider wffl xepcrt to die Oly toe datua of AgingrtiDn PvogBtoi 
csEonmeot on d kaat a roontfdy haak 

Paitic^aatB ̂ ^ wiah to leave dm Ag9<gdkaPkognnn ffliqrdo ao; 

• DuringtoetaiddSl-dayQpNmtperiod; 
• Daring dm eaveBdaymdeaknptrkd; 
• DiatogadmoqQantopt-ontpeEkdoflkedbytoeCUydkarteveQrtwoytora; 
• Ataiiyotoartiai^boweveranaariytandBadantoeffiiybaaeeeawd. 

• 
to iddifion to toe tohkl 2 1 . ^ opiNid period deeeribed abovOb aacA p a i d d ^ w ^ 
yvoa acopporiBaay to opted of toa Aggt^adon Protean etvery two ^jaaaiiiddy 
pi^anenc^tenDinadoafbe; OBnauBawawhodmoaetooptotttoffteAgtfiWidinB 
prolan d any tone otoar toan dnring dm iddd 2l-diy op^ont pedod or tekg 
adiaequentopt^idperiodaofikadbydmCi^BaiybeaDltiecttoanei^S^tentonadottfte. 



Any oonaumer who cpta ovt of dm Agpagdioti Prognm wffl be m m H to DBO 
eataUhlmd tariff nteaiidi l 10^ dna aa dm oonantoaraaaeda BBofearappnvilad CRNGS 
Provider. 

Tbe a t y pkoa to adBne DBO coBBoBdded bffltog amvioa to whioh eaob 
aoceontrooeiveeenabfflitBaridngtonGniOSProiddar'asatBtelgaaaeiv^dtfiVtoti^ 
DBOdaliv«cyyttanaitionaBdotoerPUCO*ipproveddieqe>- The bfflkgddaBMBt wffl 
be ceadatont wito apifflcdda PUOO xaka and ngdadoDa. Tbe Cli» wffl CBtoddardhar 
bifflng qpd<»a» indudkg CBMQS Providar oooKdiddad bifflag, i f ndwbatt dMy 
beooom avaikbto and i f g appean advantageona to do M. 

Conection,areditaBddapoeitprooediaaeittnatodmieapoBdhnilyoftoetacdXWty, 
toe Bdected aqipHer and toe todividud roandmr. MatfbenaroroqfiMI toxm^and' 
oomplywitotoepaynNidlBBBHofftetoedadH^. TUapaognaBwffladbaxaapoBdbte 
ftrktearnopa^BMntootoepertofaayofitBnieBtoeia. TbaMQaiBipa%wflihavenb 
aepento credit or depodtpidky. The adeatadiupplfardidl not cbaiigaaBQw toan 1 Ĥ  
pcroeat per nondt Ito oveadae bekMBB owed to toe aaketed aqppfier. 

S. 
IkMtolto^ 

JHurifi 

Tbe AggragattonPiovamoidykBpaelsdmsootoaof natondgMeiqytyj DBO wffl 
ooDtome to dcitivcr dm aatnrd gm putdwed toroa^ ^ AggwgadoBfftogani to 
parddpaota' bomea and badaaaaeB totoi^ toi adncd g » dkhtodlon aydem. 
Pardc^mnta wito queadoa or oeBoama ngadfa« aaivice ddkaiy or adMy* andi aa a 
natanl gaa outage or odor of gaa dktold ooatonm to cootad DBO d 877-S4Md30. 
Meter reading or odiar bUHng qaaattoiw danld Vko be dbnotod to DBOId toe aanm 
suQiber. QttMtionangardkgAggMgadonPttqpaBienntonentarcptiivQBtalmiddbe 
dizectodtodmCRNGSPltovidar, GamtdqoeadeBaandooneecBBdmaldbedtiaBtedto 
Mayor OfiBecOty of Dover. KtpdaattgeedvadbytoeaflBreBmBdonadpkdaa,toodd 
be directed to ettte toe Ohto Cooaaniar'a Conaad or toe lUblk Udlidee Otnaniaakn of 
Ohia TheibUowtogtdikglvaatolHtoetdephoDenttndNaatoriiaebyoenB^BnBn. 

S 



Queatioflar 
.CgDcga, 

confast Xdeptotoa 

m^^SS Natt id gaa outage or 
jBtBIIUpllOlt 

DBO 

Temnatmdgaaonor^ 
Mderieadk^MIHng 
To earoU to or < 9 t ^ of dm 
AggngtitonPnffVB 

WŜ  
D M . _ _ _ 
CxNS fttFvidar «• takulate 
GniSqiiily 
Hdna:MoB-Ri:t;0OAM-
5:00IM 

g002SO^74 

33034M726 AggtogarionPtogreni 
Qaestienaorcopcerna 

MqiQi'aOfBoa 

Ohto ODonoKc^a Coanad Itozeeobreddiipatea 
j&**"1flntkl aalBBmta^ 

g77-742-S«22 

90a!>.686-7826(rolea> Unreadved^yiapatea 
(an cuatomfln) 

PiAlk Udtoiea Cwnmladan 
efOldo 

«KN94«fr-1570(nX9 

CoDainserowbo move kfto toe O ^ a t e toe hndd opt^M period wffl be not be 
niamidany kdnded k dm PpQgians, bwt wffl be aflbnded aa oppcdMby to enroa 
However, toe CUy cannot gaarantoe dm dm naea, tenaa and cendidoiw to ctwaanaia 
cnroltotg to dm Aggregidon Piopam a t e dm totod 21-day optHNit period wffl nakh 
tooaetrf'dmidddennriQeeB. , 

Tbe aaoM rde wffl apply to pacddpaak who movo widdn toe C%ate toe ijddd op»«nt 
period, if they an ^vm a new aoooant nanbcr by I^O* Tbd ia» AMQf r̂tU net be 
"^'"Urtltiflflfr ^ ^ ^ * ^ *" *h« l^iyMm ! •* win Urn gfi—t — rtjyutiiiiiy to ifcgMall 
anewadofnleBtteixBaandcondidona* ^^' 

Patdc^panta who idoeato widdn toe City Ikdk and maia toe aaam DBO aooonot 
sQBdwr, wffl be dtowed to condnue to toe Aggni^den ftogiam at Aeirpmw toeaton 
luder dm aanm tenw and eoBdideoa ae at todr AoDsr iocadco, a a l l ^ to W««dhddog 
kcsbapoaedt^DBO. 



Reddeau of toe City wfaoiddd^dooaato ophxitoftePtogrnto texttadvarsaaaaB^ 
endwidttoenroUdaktordda^wfflbebaatodtoeaaamaaaaewroddeBfc TMii^toay 
^ U not magdlBillY faoooana part of dm edidng pnvmn, b d adil t o # m an 
opportanity to ennlL Howani; dm Ci^ oammt gtuanntee tod xaka^ tanv md 
ooaatkaa to GonflBBiaro earolkg to ilm AggngadoB Ptognnt dk r toe iaidd 21-day 
opt-oQtpcdodwfflnmtditooaoofdmifliddaBnDaae. 

DBPfMinONS 

iVggn(g0dioa 

Conbidng toa n d o d gaa ioada of ambti^ eaatoaan te toe pupoato of 
ei^iplytog or ann^ikg tor toe aapply of ooBivdidve xetdl ndanl gaa a a ^ 
dmaacaatomaR. ^ 

4ggrag0eloR Ava^wM jdanagar 

Theparaon or andty deaigaatad by dm Cby to ovaraee dm oiktadoB aad 
managamamoffteC^ofDovg'aBdink^NdBgdgmAggrrigMiflinftngMMk 

A oompoaett of ictan aatard gw aervioe deeroed eoopdfflve « B ^ toe OUo 
RavkadCodecrpnnaatotoaaoidarofdmPUOO. Tbk hmtodto bul k M 
Itorited to toa aecvkea providad by ocutpditivo iddl adanLlg^ amdaa 

CQwyatofaaJtoiallAhnawyymJkTto/Vtfdd^ \ 

or olfka to a n p ^ a oQQpetoiva xdan Bdtod gaa amviee ovar dm pBO naktd 
gaa fialiibdiOB 4)akBB. Tbk tonoi doeanoti^l^toDBO toikipeoviaicaof 
atasdaxd oikr adnrd gm aatvioe. 

Gmnoaar 
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Any panoB or ead^ tod k an end near of ndmd gaa aad k eeaBacted to any part 
oi DBO natnnl gaa diahnadbai q d e n widdn the G&y of Dovei'a tOKpoaOm 
tooita^ 

Deto>wyOtoiga 

Chailga hapoaed by DBO tor deSvaring4imntd gae to a oonaaaik'e boaw or 
bnakcBB. The d i ^ j n c t d a i meter iegfli^binkg^afaBalHcBOBatoiiw>"WW'» 
natocd gai tflHtm nUdbiSty aad waponding toidng enMagaadea^aad odagaa 
(ako cdkd toe dktribdkadwge). 

AErotontfoff 

Ddivoy of n d n d gaa to a boaaa or baatoBaa torough 1 9 0 owfl|Bd p̂ êUaeâ  
mdera and otoac eqidpnaind. IXBO didribalkn ^lakn opendeaa wffl naaBn 
tegokled by dm PUOOi 

Cgwanuwairtafî ggmgaier 

An ineotpoaded vfflv or dty, ttWBto^ or coanty adkg aa an agg^eator tor dm 
providon ^ a CRNOS ander adftrity eeaiknd nnder SacdoB 4»9.2( of toe 
OlitoReviaedOode; 

fljftrTTiwfff'a f\u(fWMr 

AcnatoiBertodcoBawBBa^odmtOMntorfaaideBddneB^mawdmngvebmdred 
dMMaaBdcddotodofadanlgaeparyaarataahigkkcadoBwifttodmdalaQor 
acoakineradbaadKeeornkoretocadoBWttdndmatdatodeaaBainendnid 
gaâ  olbar toan kriaaidendd nae. 

i^kfura/Gsf Jkkttd A n t e 

Seivioe dirocdy letaled to dm oooBaniptioB of oatunl gu d a ooaaudBt** kNBm or 
bttdneaa. Tbk nay kdndCb bat k not todted toi toe iaetdkliod of jndadi« 
immte oeadkg hkKeeî  togafadon; toe mdntcnaBcab lepair or n^aGcinant ^ 
vpnaaoea and odmr CBcrgyMgankg devkaaa d a coaanBw'a pnnkmb BDd toe 
proviaioa of energy eeBaaBBptSonmeaairwniirt aodhinkgaewieee. 

AU etegee idatad to dm ao(|Bbidon ̂ nata td gm by dm CRNGS Pnfddff» and 
tkdoBvwyfodteQlQ^adtrtAdkBiyateBfc. 

I t 



The Ohto OoBiiBBen'OoMiad COCC), toSiibMad by toa Chto M ^ ^ 
1976^ iqpramak toe istoeda of OUo*a feor BdOkn laddodid dffil!|r cadOBNO 
aerved by tovaataroaswd atttttka in procieediiiga b e t e te PuOOli dhar 
ieguklocyagBacieBaad.tote€OBrti. Tba OCC deo adueatea oonakiMn daad 
atOity iaanee and laaohito ooBqdaktt kdiyidnda have whb tovaateB-ojaflBBd ndMy 
cwnpaniie. 

PartkCpoar 

A Gonaumer enroUed to toe City of Dover'a M m u e ^ Ndtud gaa Aggregation 
ftogram. 

AiM^ CAOgka CbaMdakn q^Otlto iPC/C^^ 

Tba date agency ohaigBd wito aaanring d l ooaannaB ^vddmdd coamwdd and 
induattid) aoved by inveator^owned udUtiee have aoeeea to adeqnakb tofti « d 
rdidite idiUty aervtoee at te prices Tbe PUCO rogektoe a wide toctoty of 
mvcatoPfOwaed dUffleai i nd i^ng natttd gaa^ ekdridtyi, pipdke^ 
heariag^oDoHng, toed lelepbona^ kng dukance tekptomck watarevdor 
waskwdert mifaoad^ boaadadd gooda c n ^ ^ water tfanapoikdnii, baaadoae 
nuleriak cmtienp and ooonMdd tnn«p«tadon enrieok 
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EXHIBIT B-3 

AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 



IGSenergy.com | PO Box 9060 Dubl in, OH 43017 | Phone:800-280-4474 | Fax:800-584-4839 

C-1-1-12MS-0-
Test Customer 
6100 Emerald Pkwy 
Dublin OH 43016 

September 26,2014 

Dear Resident w Small Business Owner 

The City of Dover has selected IGS Energy of Dublin, Ohio as the supplier of natural gas to participants in its Natural Gas Aggregation 
Program. You are eligible to participate with other residents and small businesses in the City. You will automatically be enrolled in Oie 
City of Dover Natural Gas Aggregation Program unless you notify IGS Energy that you do not wish to participate. 

Under governmental aggregation, the City of Dover acts on behalf of natural gas consumers in the City to negotiate a gas supply 
contract vnth eligible suppliers. Both the City of Dover and IGS Energy must be certified by the Public Utilities Commission of Ohio. TTie 
City of Dovec voters approved the implementation of ^ e program on November 05, 2002 and the City Council Members approved 
ordinance number 20-03. Your participation in the aggregation program for the City of Dover will begin wittiin one or two billing periods 
after enrollment with Dominion East Ohio (Dominion) and end wth your October 2015 billir>g period. 

Your new price under the City of Dover Natural Gas Aggregation Program will be $4.25 per MCF through your Octot)er 2015 billing 
period. This fixed rate of $4.25 per MCF is lower ttian any other comparable fixed rate available in the marketplace according to &ie 
Public Utilities Commission of Ohio 'Apples to Apples" rate comparison sheet of competitive suppliers as of September 3, 2014. There 
is no charge to agn up and no charge to cant^ . Please refer to the attached Terms and Conditions for full details of tfiis ofter. 

You wil l be automatically enrolled in the Cfty of Dover Natural Gas Aggregation Program unless you choose to "opt out" - t h a t 
is, to not participate. There is no c o ^ for enrollment and you do not need to do anything to be included. 

If you want to be excluded from the City of Dover Natural Gas Aggregation Program you must return the enclosed "Opt-Out" 
form or contact IGS Energy at 1-800-280-4474 by October 17, 2014. If you do not opt out at this time, you will be enrolled in the 
program until itexpireswithyourOctober2015 billing period. Ifyoudonothingyou will soon receive a letter fl-om Dominion notifying you 
of your transfer to your community's new program with IGS Energy as your supplier, ff you wish to remain in the program, simply ignore 
that letter. 

Under this program IGS Energy will deliver your gas to Dcmiinion and then Dominion will deliver that gas to you. Dominion will maintain 
tiie pipelirie system that delivers natiJral gas to your home or business. Dominion will continue to read your meter and will continue to 
send you a monthly bill that will include ttie gas supply charge from IGS Energy. You will still contact Dominion regarding loss of gas 
service, odor of gas, or for any other concerns or issues having to do wiUi your local service. Budget billing and automatic billing options 
will continue to t>e available through Dominion. 

ff you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general 
information on natijral gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumers' Counsel fwww.occorg^ or the 
Public Utilities Commission of Ohio (www.PUCO.ohra.gov). 

Sincerely, 

The C i ty o f Dover a n d IGS Energy 

P.S. Remember to return tne "Opt-Out form only if you do not want to participate in ttie City of Dover Natural Gas Aggregation Program. 

It the home or small business for which you have received this letter is not located within the City of Dover, you have received this letter in error. 
Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list 

You are not eligible to participate in this program if you are currently enrolled In tiie PIPP program, tf you are already under contract with a 
competitive retail natural gas service provider, you may incur a contract termination fee or other charges if you fail to opt-out of the 
aggregation program. 

13 d i ^ account numtier as it appears on your Dominion East Ohio gas bill. 

nrrrnrrrnrm 
I wish to opt out of tlie city of Dover Natural Gas 
Aggregation Program. 

Name (Please Print) 
(CtMck box to opt out} 

Address 

City, Slate. Zip_ 

c loopt i 

D 
Phone Numbw 

Email Address i ; j s * < 9 7 

Signature (REQUIRED) 
OODE002 

http://www.PUCO.ohra.gov
http://www.occorg%5e
http://IGSenergy.com


My Natural Gas Supply Agreement with IGS Energv* 
AHPODEO-DOVER1iM3PTOUT " ^ ^ Keep for voif records 

Term: The community's opt-out government aggregation program (the "Program*) and my service with Interetate Gas Supply, Inc. (^sewhere refened to as IGS 
Enemy* aandftiecoRSimer wit be referred in tfjc first pefBon, my",'me or" )asrTwsiMlieron thePrograrawIibewn vSihinone to twobiningMJesa^ 
erroflSnent or rate change is confirmed with the iitiBty compoTN and shall continue throu* my Oct(*er 21)15 uliity biffing cycle, imless notified ofteiwise. IGS 
&>ergy VHII supply the commodity portion of my natural gas and Dominion East Ohio Gas tJorroany vwH be my Natural GasT)is(rflwtion CompanyrNGDCT). I can 
contact the IGS Energy choice department by phone at 1-800-2804474. by fax at 1-800-5844B39. in writing at P.O.Box 9060. Dublin, OH 43017. or through their 
web site at tittpi/Zwww.igsene^.com. 

Regulatory: The NGDCs chnce program sxl ttie gcwemment aggregpition tor my community are sutqecl b> ongoing PubBc Unities Commission of ONo (PUCO) 
^insdidion. and I unde(stand that it ttte choice program or this Program is teminated, this Agreement may be temvnated, wthout penally to either party. 

Price: My price throu^ my Odober ̂ 16 blling cyde will be S4.25 per Mcf, vi^ich does not indude ̂ ipGcable sales tax or 1 ^ ^ 

Renewal: If my commurnty's govemmental aggregation continues, at least eveiy twoyeais from tt>e est^ishment of this Promam the government aggregator or its 
sî jplier stul prcr̂ kte me ncAce c( iny TigM to MA cut 01 ttie aggregation witty^ 
a provision for me to retum a post card or similar notice to the goverrmental aggregator or the suffer. For renews, I w3l have at least twenty-orte days fnxn Ihe 
post mark date on the wrrtlen notice to dioose to opt out of ttie Program and my retum post card or notice that is post marked before the opt out deadline has 
elapsed shaD count as tvnely sent The notice wJI foSow the procedures estaUshea for the initial optout notice set forth in this nJe and stiall prominently disclose to 
customers aBc îanges to the terms and conditions associated with ttie aggrmation. I unentitled to opt-out of the govemment aggregation program a least every 
twn years fiom the commericement sent date of the Program, writiout a penalfy. tf I am m ttie Program wtien the Program b renewed and I do not exercise my right 
to op(-o(A, I wffl be csntinued in ttie Program. 

Rescission Period: Iwillhave21 daysftomthepostmarkdateof nTyopt-outfX)licetoexerdsemyrightlooptoutofmyconmi«iV'sPrDgranL If I do not opt-out 
of the Program, tGS EnOTv will submit my ervoHment to ttie NGDC and I if 1 am new to the Program or a new customer to IGS Eneigy ww have 7 business days 
from the post-maik date ofthe confinnation nctice sent bv the NGtX: to lescirn rny enrollmenL I can rescind my enroOmenl by contacbrig ttie NGDC in writng or by 
tei^)hone at ttie number provided on the confinnation nooce mthin that 7 day period. Otherwise. I can car>cel thb agreement as detaled Eefow. 

Cancellstion: Eitti»'party can carxiGl this AgreernerrtviAfwi the first 30 days of eruollriieritwitti IGS Erieroyttypronridirig ttie other wittinoti 
cx>cellation fee. AlanyottiertimeertherpaftycancariceJthisagreememwithnoticetotheother.wittioinacanceBatiDnfee. Cancellation notices provided after ttie 
NGOC deadEne may result in adcSBonal month(s) of service b^^ond the cancellation notice dale, as the effective date of all cancellations are subject to NGtX; 
guidelines and I agree to continue to ray for rny service witti IGS Eneray for all periods txled with IGS Energy. I understand t t ^ if I swteh my service to anoltier 
suFf]fier or back to the NGOC an NGDC switching fee rnay apply uider tfK NGOCs tariff and the NGDC may c F ^ ^ 

Contact and Dispute Resolutions: In the event of a bOling (fispute or issues regarding vokvne or metervig. I shoukf contad the NGOC at the number listed on Itieir 
tdl. For elh^que^ons or concerns about pricing. I can contad the IGS Energy diotce department by pncne we^idays ftxim 8:00 a m to 5:00 pjn. ESTat1-80D-
2804474, by fox 1-800-5844839. in writing at P.O. Box 9060. Dublin. OH 43017. o rDW|h their w ^ site at www.igsenemy.com. Also, I can contad IGS Bieruy 
through e-mail at choice@igsenergy.com. rf my questions or concerns are not resolved alter I have called IGS Eneray. or for general ubfity information, residennal 
^id business customers may call Hie PubGc UHibes Commission of Ohio (PUCO) toll ftee at 1-800-68&-7826 or for IPDHIY toll free at 1-800€86-1S70, from S:00 
a.m. to 5:30 pjn. weekdays, or visit the PUCO website ai www.puco.ohio.gw^^Ttie Otuo Cortsumers Counsel (OCC) represents residential utility customers in 
matters before the PUCO. Ihe OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit www.picfcoccorg. 

Billing: For my corrvenierice I wil receive orriy orie tdl, wtuch will tie issued by (tie NGIX each rnonth ar>d nil coritain IGS Erierg/s g ^ 
and all of the NGtX '̂s tratsportation and other applicable charaes. indudng any late fees assessed by the NGDC. I agree to cononue to pay ttie NGDC for the 
entire gas Ul under the NGDCs payment terms and conditkms. n I pay under the budget bill payrrient plan I mderstand mat this service is avalable and will remain 

. ^ __ ._...._ 1 to niediredly. such invoice wouH contain iGStnergys gas ptitt and may also contain applirablelaxM avaiaSe. IGS Energy reserves the r ^ to issue an nvoice .. ^ ^ ^_ . , 
and all of tie NGDCs transportation and otf>er applicable charqes. If 1 ^ Eneroy nwotces me directly and I fairtopay within the terms specified on me invo(ce{s) a 
late fee of 1.5% per month on sB past-due amounts wB apply, if IGS Energy bSls me directly for services provided. IGS Energy inay temrinate ttvs Agreement with 
fourteen (14) days written notice shouki I fx\ to pay ttie bill or meet any amee^^mon paynient arrangements. If 11̂ 1 to pay my invoices timely whidi include IGS 
Energy charges, ttie NGDC may dbconned my service, according to tarm gukleines. I may request, at no cfiarge, up to 24 months of mypa^nenl historv for 
services rerioered by iGS Energy. Ottier Itian for operatkxi, maintenance, assignment and trarisfer of my account or, wtiere IGS Er te^ is performirig biHirig 
services, or for commercid colecbons, IGS Eneigy Mdl not (£scfoserwaccouit number to any other third party iMthoutrmaffimratfve written 
auttiorization or purauant to a court or Commission order and ttiat, olfier than for credt diediing and credit reporlirw. if IGS Erwrgy is performing tilling services. 
IGS E n e ^ wBI not (fisdose my social security number without iny affinnative written cxxisent or pursuant to cowt older. I siUiorize IGS Energy to obtan my billing 
payment and usage tvstory from the NGDC. 

Assimiment: This contrad is assignable by IGS Energy without my consent subjed ordy to required regulatory ^iprovals. IGS uiD use its best efforts to give the 
NGDC and me thirty (30) days writfen nolks prior to any assignment 

Mo^ringrTermlnation: I understand tfiat thb contrad w3l automatically terminate, wittiout penalty, if I relocate outside my community aggregation Program 
tioundaries. or if ttie requested service kx:atk)n is not served by ttie tiJGDC. Also. I understand ttiat I have tfie right to terminate this AgreemenC without penal^, if I 
refocate inskte ttie HGDC service territory and ttie NGDC does not have contrad portability and if IGS Eneigy agrees to alfow me to continue. In such instances. I 
wouM fiave to enroll with IGS Energy uiider a new agreement, as this Agreement is only vabd fbr opt-oufgovemment aggregatkxi. I understand that 1 am not 
entitled to ttie pridng or service from IGS Energy tiereunder at my new tocatkm until sudi time as the NG[)C accepts my enrollment with IGS Energy at my new 
focaten and/or lianSers my contrad to my new locaten and that the prking hereunder will ncA t)e extended tor adoibcinsd months thai I was not with IGS Energy, 
unless agreed to h writing by IGS Energy. Except as provkled in this Agreemerrt, If IGS Energy r^ms me to ttie NGCX̂ 's sales service, this A^eement MII 
terminate without penalty to me. 

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for resktential and small oimmerdal customers ttiat use 500 MCF a year arxJ are otherwise 
eligible for opt-out government aggregation programs. IGS Energy and rny community shaD use its best efforts to ensure that on^ eligible customer accounts w^in 
te govemrnerAal boundaries andoistomera wtio have ixA ccted out are inckxled ill ite aggregaten 
aggregator's govemmental txHjndaries, or accowits for customers who opted out of the aggregatnn are switctied to the governments aggregation, as soon as IGS 
Eiiergy is aware of such event (lie governmental Mgregator (or IGS Energy) wll promptly contad the rudural gas company to have the customer switched back to 
the custorner's former supplier, and wn pay »iy swndww f̂ee vnposed by me NGTC for such switch. PartKp^ 
and the rules estaUished m Ohio Adminstrative Code 4901:1-28. Customers are sometimes terminated or not enrolled in the program due to NGtX^ issues. In such 
nslances, I can contad ttie NGDC to corred the problem and be reinstated or enrtded in the Program Regardless (rf the reason for termination, in no case wil the 
oii^nal term be ext^vled for monfie tt«t I was unable to partidoate nor will IGS Eneray have any Kabii^ for any ^rty temwiatton or for any montts ttiat I was 
unable to part'c ĵate in the Program. IGS Energy assumes no liabi^ or responsiblity for kisses or consequential d a m s ^ ariang foam items associated with the 
NGOC induding, tut not limited to: operations smd maintenance of mdrsy^em; any interruptnn of service; termination of service; or deterioration of service, nor 
does IGS Energy assume resxins^ity or liability fbr damages arising mm any in^xxne or buikTsig danages and in ackfition stiall not be responsitile for any 
ndirect. conseqiJenOal. speda or punitive dammes wtielher arising under contract tort (fodudirM ne^gence or strid liabiliW) or any other legal theory. The parlies 
agree that if ttie customer is unable to resolve i& issues through me PUCO as detailed under "Contrad and Dispute Resolution' above or ifsuit is filed, arw legal 
action involving ttus Acueement shSl be brought only in a court of the Slate of Ohio sitting in FrardLbt County, Ohio or the United States Dtsbrid Court simr^ in 
Franklin County. Ohfo.1 sij6nut to the persona jurisdiction ~n such oxirts and inevocatily waive ariy ot̂ ections mat I have or might have in the future to such oxirts 
as ttie proper fomm for any and al actions arising under this Agreement The parties agree that Uiis Agreement shaB be interpreted under the laws of the State of 
Ohfo. regatfless of Ohfo's choce of law provisions. 

By returning this signed form, you wil l be excluded from the opportunity to Join other residents in the 
City of Dover Natural Gas Governmental Aggregation Program 

NOTICE 

Retum tne "Opt-Ouf form only if you do not want to participate in the City of Dover Natural Gas Aggregation Program. 

Retum by October 17. 2014 to: 

Natural Gas Govemmental Aggregation Program 
PO Box 9060 

Dublin, Ohio 43017-0960 

Fonn: AMPODEO-DOVER14-OPTOUT 

http://www.puco.ohio.gw%5e%5eTtie
http://www.picfcoccorg
mailto:choice@igsenergy.com
http://www.igsene%5e.com
http://www.igsenemy.com


EXmBITB-S 

EXPERIENCE 



The City of Dover has experience in negotiating, contracting and providing for common services for
residents of the City. Some examples of experience as a service provider are:

 Electric Power purchase, generation and distribution
 Municipal Opt-in Gas Aggregation
 Water and Sewer Service
 Police and Fire Service
 Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Dover.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their natural gas
aggregation program.

Contractual Arrangements for Capability Standards

The City of Dover states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100
Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out natural gas aggregation.

Detailed summary of the services being provided:

 Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

 Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

 Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

 Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

 Assist with performing the PUCO requirements for governmental aggregation programs.
 Provide consulting services and administer the process of negotiating with certified electric

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

 Evaluate and manage the ongoing negotiations and/or RFQ or RFP.
 Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and

make recommendations to local officials and staff.
 Assist with developing and negotiating the contract with the certified retail electric supplier to

serve the aggregation program.
 Assist the municipality in executing and administering agreements with the selected certified retail

electric supplier.



 Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.

 Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

 Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

 Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

 Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

 Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

 Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

 Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

 As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase I activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:

AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 84 municipally owned electric systems in Ohio, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, 1 in Indiana, 1 in Maryland and 2 in West Virginia. Those public power
communities range in size from approximately 10 meters to more than 70,000 meters.  Collectively,
AMP member communities serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP owns and operates a 700-MW natural gas combined cycle facility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and mine in
southern Illinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroelectric power projects on the Ohio
River. AMP also is developing, or owns or operates, on behalf of participating members approximately
10MW of wind turbine projects and 3.5MW of solar projects.



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials.  AMP is governed by a 21-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. currently works with over
35 Ohio communities to offer natural gas and/or electric aggregation programs to residential and small
commercial customers.
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