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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Barberton

Address 576 West Park Avenue, Barberton, Ohio 44203

PUCO Certificate # and Date Certified 01-072E (8) Effective June 5, 2015
Telephone # (330) 848-6719 Web site address (if any) www.cityofbarberton.com

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

Terms and conditions of enrollment including:
= Rates
= Charges
= Switching fees, if any

e Policies associated with customers moving into/out of aggregation area

e Billing procedures

e Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts



A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Charlene Rericha

Title Marketing Support Analyst

Business address (330) 315-7215

Telephone # (330) 315-7215 Fax # (330) 245-5619
E-mail address crericha@fes.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Patricia Sewell

Title Customer Operations Analyst

Business address 341 White Pond Dr., Akron, Ohio 44320
Telephone #_(330) 315-7368 Fax #
E-mail address sewellp@fes.com

A-7  Applicant’s address and toll-free number for customer service and complaints
Customer Service address 341 White Pond Dr., Akron, Ohio 44320

Toll-free Telephone # (866) 636-3749 Fax # (838) 820-1416
E-mail address N/A

Signature of Applicant éitle f

W—
Sworn and subscribed before me thisé % day of A‘({!l“\ , SXO\T

MO{&’“;' \‘)'S*‘v& "Nl ﬁo:m&mc & Cowned

Signature of official administering oath Print Name and Title'

My commission expires on AQK:\ \ } C;O\c\




AFFIDAVIT

State of Ohio

City of Barberton g5,

{Town)
County of Summit
William B. Judge , Affiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is the  Mayor (Office of Affiant) of City of Barberton {Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division {(A) of Section 4905.10, Division (A} of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assesstnents made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant 1o Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regiona! transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.
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Signature of Affiant & Tijte

S

Sworn and subscribed before me thiscf; &W day of M c'.\ \ @Q \7

Month Year
Quu-f \X)%O rD\g.uujc, Tox  (lerk of Councdd
Signature of official adﬂninistering oath Print Name and Title

My commission expires on M‘\ LYo @ \q




Submitted to:
The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION
FOR A GOVERNMENTAL
AGGREGATOR

City of Barberton, Ohio

576 W. Park Avenue
Barberton, Ohio 44203

330-848-6719
330-848-6663 (fax)

April 27, 2017



Exhibit A-2

Authorizing
Ordinance



OMisem
07-05-00 Presented by: M. Fisher

ORDINANCE NO. 145-2000

TITLE: SUBMISSION OF BALLOT QUESTION TO SUMMIT COUNTY
BOARD OI' ELECTIONS ~ ELECTRICITY AGGREGATE

: AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TD
ETFFECT A GOVERNMENTAL ELECTRICITY ACGGREGATION PROGRAM
WITH OPT-OUT PROVISIONS, PURSUANT TO SECTION 4928. 20,0010
REVISED CODE, DIRECTING THE SUMMIT COUNTY BOARD OF
ELECTIONS TO SUBM]T A BALLOT QUESTION TO THE ELECTORS, AND

DECLARING AN EMERGENCY,

WHEREAS, The Ohio Leglslature has enscted oleelric deregulation leglslation
"Am. Sub. 8.B, Ne. 3"} which authorizes the legistative authoritiss of municipal
corportions, townships and countics fo agerepate the retail elesirical Joads lnoated In the
respeslive jurisdictions and to enter into service agreements to follitate for those loads

the purchasé and sale of cleciricity; and

QVIIPREAS, Such leyalnhvo autherities may oxercise suoh nuthority Jmn!!y
with any other legislative autharities; and

WHEREAS, Coverminsalal aggregation pmvides en oppoﬂum!y for residentinl
nnd smalt business customers collectively to pariicipate in the potentinl benefils of .
slectricity deregulation through lower eleciria rates which they would notoll‘ncrw:sc be

able to kave jndividually; and

WHEREAS, This Councl] secks to establish & govemmenial iggregation
program wilh opt-out provisions pursuant lo Secifon 4928,20, Ohio Revised Coxde (the
“Aggrcg.:llon Progrum"), for the residents, bughiceses and olher ¢leetric consumers in the
Gity and in conjunction joinily with any other municipal corporation, townsh!p. counly or
other political subdivision of tha State of Qhiv, ng pormitted by lnw.

MNOW, THEREFORE, BE IT ORDAINED b_\' lhe Councx} of the City or
Hurherton, Stale of Ohjo: '

SECTION L. This Councii s ducnmnosl!ml itis in thié host Intevest of
ihe City, its residents, businesses and etherelcetnc constimers foented within the
eorpontle Hmits of the Qity to eslablish the Aggregution Frogram in (he Clty. Provided
it this Ordinance nnd the Aggregntion Progrant is approved by the eleclors of tlie Cliy
pursuant 1o Section 2 of this Ordinancs, the City Is hereby nuthorized to aggregale in
secordanoes with Section 4928.20, Ohio Revised Code, the retuil elestrical londs focaled
within the City, andl, for that purpase, (o enlee inlo sorvigs agreements o feilitute for

those lewds the safe and puirchase of eleclricily. Tha City may exercise such authority
Jointly witlt any other municipal corporation, lownship orcounty or ollier politicat
subdivision of the Stnls of Ohio to the Ml exlent pmmucd by law. The ngpregution will
occur putomationlly for each person cning, oecupying, controlling, or using an electric
foad eenfér proposed lo be aggmgntcd anid will provide for (e opt-nut tights deseribed In

Section 3 of this Ordinnneé,

SECTION 2. The Board of Eleations of Summit County is hereby direated to
submilt the foHowmg question to the eleclars of the Cily at the general efeclion on
November 7, 2000;

Shall the City of Barberton have the authoyity to agaregate the refafl

electtic londs lecated in the City, and for that purpaose, enter into

service agreements to facilltate for those Yoads the sale and purehase
of electricity, such nggregation €o aceur automatieally excep? whers

any person elects to opt out?



The Clerk of this Council iu Instricted immediately to file a cestified copy of this
Qrdinance and the proposed form of tha ballod question with the County Board of
Eleetions not less than saventy-five (75) days prior to November 7, 2000, The
Aggregation Program shall nof take offect unless approved by & majorily of the electors
voting upen this Ordinance and the Apgregation Program provided for herein at the
election held pursvant to this Section 2 and Seatlon 4928.30, Ohio Revised Code.

SECTION 3. Upon approval of a majority of ihe electors voting at the general
etection provided for in Section 2 of this Ordinance, this Couneil individuslly or jointly
with any other political subdivision, may develop & plan of operation and governanéa for
the Aggregation Program. Before adopting such plan, this Couneil shall hold t lenst iwo
public hearings on the plan. Befora the first hearing, notice of tha hearings shall be
published once a week for two consecutive weeks in & newspaper of general ¢irculation in
the Cily. The notice shall summarizs the plan and state tha date, time, and location of
each heating. No plan adopied by this Councll shall sggregato the electrical load of any
electiic load center within the City unless it in advance clearly dlscloses to the person
owning, occupying, conirolling, or using the load eenter that the person will be enrolied
automgtically in the Aggregation Program and will remain so enrolled unless the person
affiimatively elects by a stated procedure hot to be so enralled, The disclosure shall sfate
prominently the mtes, charges, and other tenms aid conditions of snrollment, The stated
procedure shall allow any person enrolled in the Aggregation Program the opporiunity to
opt out of the program every two years, without peying nswitching fea. Any such person
thnt opts out of the Agaregation Progrom parsuant te the stated procedure shall default io
the standard service offer provided under division (a) of Section 4928.14 or division (&)
of Section 4928.35, Ohio Revised Cdde unti! the person chooses an alfernative supplier.

SECTION 4. That jt Is hereby found and determined that all formal actlons of
thiz Couneil concerning and relating to the passage of this crdinanes were laken inan
open meeting of this Council and that alt deliberntions of thls Counoil and of any of its
committess thet resulled in such fofmal rotion were meelingd open fo the public in
complisnce with the law,

SECTION 5. This ordinance is liereby dealored to bo-an emergency measure
necessary for the immedinle preservation of the public peace, healtl, saiety, convenience -
and welfare of the City of Burberton and the inhabitants thereol, and for the Ririlier
renson (had thia Ordinance Is required fo bs immeadialely elfective in order to fila o
certified copy of this Ordinunce wnd (he propoged form of (e ballot question with the
Bonrd of Blections of Summit County not [ater than seventy-[ive (75) days prior fo the
November 7, 2000 election, ng provided herein; and provided it receives the necessary
voles required by ths Cily Charfer, wherefore this Ordinance shall be in full foree and
difect from and afier its passage and approval; otherwise lobe in foll fores and effect
from and after the earlicst poriad allowed by law,

Pnssed W@. _.. 2000

Cletk of Council Prosident of Couneil

Approved

1 by cory that the foregoing s a bus
am corect copy of

Nol5-7000 88 taken from the records on
fla & the offes of the Councll of tha Ciy '
of Barberton,

' Cierk of Council
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City of
Barberton

Electric Power
Aggregation
Plan of Operation
and Governance

March 26, 2001



City of Barberton
Electric Power Aggregation
Plan of Operation and Governance

INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B. 3”) opens Ohio’s retail electric market as
of January 1, 2001. S.B. 3 authorizes customer choice in the selection of suppliers of
retail electric generation and declares electric generation service, aggregation service,
power marketing, and power brokering as competitive retail electric services. The
legislation gave the Public Utilities Commission of Ohio ("PUCQ") authority to adopt
rules regarding the development of a competitive retail electric market in Ohio and
authority to promulgate rules on governmental aggregation.

Large industrial and commercial consumers with sophisticated electric operations
use their size and expertise to obtain lower electric power rates. Individual residential
and small commercial consumers are typically unable to obtain significant price
reductions since they lack the bargaining power, expertise and the economies of scale
enjoyed by larger consumers. Aggregation, the combining of multiple electric loads,
provides the benefits of retail electric competition for consumers with lower electric
demands.

Government aggregation, the combining of multiple electric loads by a
municipality, provides the means through which Barberton Residential and Small
Commercial consumers may obtain the economic benefits of Ohio’s competitive retall
electric market. The Barberton Aggregation Program combines the electric loads of
Residential and Small Commercial customers to form a buying group ("Aggregation
Group"). The City of Barberton will act as Purchasing Agent for the Aggregation Group.
This means that Barberton will be a Governmental Aggregator, as defined by Ohio law
and the rules established by the PUCO, and shall act on behalf of Ohio Edison (OE)
customers in the City to obtain the best electric generation rate for consumers who
participate in the Aggregation Group.

Il. PROCESS

On November 7, 2000, Barberton voters approved the development of a form of
government electric aggregation known as “opt-out” aggregation. Under the opt-out
program, all OE Residential and Small Commercial customers in the City are
automatically included as participants in the program unless they opt-out of the program
by providing written notice of their intention not to participate. As required by state law,
the City Council passed an Ordinance, which authorized submitting the selection of opt-
out aggregation to the City’s voters.

11



In addition to obtaining necessary City Council approvals, the City is also required
to comply with various PUCO regulations. The City will file an application with the
PUCO for certification as a Government Aggregator as soon as the City Council
Approves the Plan, on or about March 20, 2001. As required by the regulations, the
City developed this Aggregation Plan of Operation and Governance (“Plan”). On March
1, 2001, and March 8, 2001, the City advertised the Public hearing dates to discuss the
Plan in the Barberton Herald. As required by the PUCQO’s regulations, two hearings
were conducted on March 12 and 19, 2001. The Opt-out notice for the City’s Program
will be sent to all electric customers in the City upon approval of this Plan, setting forth
the rates, terms and conditions of the program, and giving 21 days to opt out of the
Program.

By vote of the City Council of Barberton on February 27, 2001 the City selected
FirstEnergy Services, Inc. (FES), a subsidiary of FirstEnergy Corp., as its Retail Electric
Generation Provider, to provide the electric power for the Barberton Aggregation
Program at this time. Under this program, Ohio Edison (OE) will still deliver the
electricity purchased from the City’s provider, FES, to customers, customers will receive
only one bill (from OE), and all metering, repairs and emergency service will continue to
be provided by OE.

[I. DEFINITIONS

In order to clarify certain terminology, the following terms shall have the
meanings set forth below:

“Aggregation Program” means the program developed by the City of Barberton, as a
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide OE
customers in the City with retail electric generation services.

“Government Aggregator” means the City and its legislative authority acting as an
aggregator for the provision of a competitive retail electric service under the authority
conferred under Section 4928.20 of the Ohio Revised Code.

“Member” means a person enrolled in the Barberton government Aggregation Group for
competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”’) means an entity certified by the Public
Utilities Commission of Ohio (“PUCQO”) to provide competitive retail electric service(s),
and which is chosen by the City to be the entity responsible to provide the required
service related to “Government Aggregation” as defined in Section 4928.20 of the Ohio
Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service” (“CRES”) means a component of electric retail

service that is deemed competitive pursuant to the Ohio Revised Code or pursuant to
an order of the PUCO.
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V. OPERATIONAL PLAN:

A. Aggregation Services

1. Provider: Barberton will use a contractor (“Retail Electric Generation Provider”)
to perform and manage aggregation services for its Members. The City has selected
FES to be its Provider at this time. The Provider shall provide adequate, accurate, and
understandable pricing terms and conditions of service, including any switching fees
and the conditions under which a Member may rescind a contract without penalty. The
Provider must provide the City, if requested, an electronic file containing the Members
usage, and charges. The Provider must have a local Barberton phone number or a toll
free number for Members to call.

2. Database: The Retail Electric Generation Provider will build and maintain a
database of all Members. The database will include the name, address, Ohio Edison
account number, and Retail Electric Generation Provider's account number of the
Member, and other pertinent information such as rate code, rider code (if applicable),
most recent 12 months of usage and demand, and meter read cycle. This database will
be updated at least quarterly. Accordingly, the Retail Electric Generation Provider will
develop a process to be implemented that will be able to accommodate at a minimum
Members who (i) leave the program due to relocation, opting out, etc. (ii) decide to enter
the Program; (iii) relocate within the City, and (iv) move into the City and desire to enter
the Program. This database shall also be capable of eliminating PIPP customers from
the Program, should that be necessary, and those who have opted out. The Retail
Electric Generation Provider will use this database to perform bill audits for clerical and
mathematical accuracy of Member bills.

3. Member Education: The Retail Electric Generation Provider will develop, with the
assistance of the City, an educational program that generally explains the Aggregation
Program to Members, provides updates and disclosures mandated by Ohio law and
PUCO rules, and implements a process to deal with allowing any person enrolled in the
Aggregation Program the opportunity to opt out of the program at least every two years,
without paying a switching fee to the City or the Provider. See Appendix A for a
detailed description of the Education Process.

4. Customer Service: The Retail Electric Generation Provider will develop and
administer a customer service process, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing; and (ii) answer questions regarding
the program in general. This process will include at a minimum a description of how
telephone inquiries will be handled, either internally or externally, how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for
delinquent accounts will be addressed. See Appendix B for a detailed description of the
Customer Service Plan.

6. Billing: Barberton will use the Retail Electric Generation Provider, or it's
designated agent, to provide billing services to each Member for the Competitive Retall
Electric Services, with no additional administrative fee. At this time, Ohio Edison will
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render the billing statement, which should be consistent with all applicable guidelines
issued by the PUCO. As this market develops, Barberton may, at its option and in
consultation with the Provider, change this function to the Retail Electric Generation
Provider or a billing agency.

7. Compliance Process: The Retail Electric Generation Provider will develop
internal controls and processes to ensure that the City remains in good standing as a
Government Aggregator that complies with all laws, rules and regulations surrounding
the same, as they may be amended from time to time. It will be the Retail Electric
Generation Provider's responsibility to deliver periodic reports that will include at a
minimum (i) the number of Members patrticipating in the Program; and (ii) a savings
estimate or increase from the previous year’s baseline. The Retail Electric Generation
Provider will also develop a process to monitor and provide notification of any changes
in laws, rules or regulations.

8. Notification to Ohio Edison: The City’s OE consumers that do not opt-out of the
City’s Aggregation Group will be enrolled automatically in the Aggregation Program.
Participants in the City’s Aggregation Group will not be asked to take other affirmative
steps in order to be included in the Group. To the extent that OE requires notification of
participation, the City will coordinate with its Provider to provide such notice to OE. The
Provider will inform OE of any individuals who may have been permitted to join the
Aggregation Group after the expiration of the enrollment period.

B. Power Supply Agreement

The Power Supply Agreement will provide for the Provider to serve the City’s
Government Aggregation Group. Under the Agreement, the term for power supply to
Members will be for four years from the beginning of service.

C. Barberton’ Retail Electric Generation Provider - FirstEnergy Services, Inc. (FES)

FES satisfies each of the following requirements:

e Has sufficient sources of power to provide retail firm power to the residents of
Barberton.

e Is a licensed Federal Power Marketer with the Federal Energy Regulatory
Commission.

e |s certified as a CRES by the PUCO.

e Isregistered as a generation supplier with OE.

e Has a Service Agreement for Network Integration Transmission Service under
FirstEnergy's Open Access Transmission Tariff.

e Has a Service Agreement under FirstEnergy's Market-based Rate Tariff.

e Has the corporate structure to sell retail firm power to the OE customers in the City.

e Its Electronic Data Interchange computer network is fully functional and capable of
handling the OE retail electric customers in Barberton.

e Has the marketing ability to reach all OE retail electric customers to educate them on
the City's Aggregation Program.
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e Has a call center capable of handling the City’s Aggregation Group customer calls.

e Has a toll-free number as required by the PUCO for customer service and
complaints related to the City's aggregation program.

e Will hold the City financially harmless from any financial obligations arising from
supplying power to the OE retail electric customers in the City.

e Satisfies the State of Ohio's, FirstEnergy's and the City's credit requirements.

e Will execute the Power Supply Agreement.

e Will assist the City in filing the annual reports required by the PUCO and Section
4805.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio Revised Code.

e Will assist the City in developing a Consumer Education Plan.

D. Activation of Service

After a notice is sent out to all electric customers in the City providing 21 days to
opt out of the Program, all customers who do not opt out will be automatically enrolled in
the Program. Generation service activation will occur thereafter without consumer
action beginning on the customer’s normal meter read date within the month when
power deliveries begin under the Aggregation Program.

E. Changes, Extension or Renewal of Service

The current Agreement for power supply service with FES will provide service for
four years beginning upon activation of service. If the Agreement is extended or
renewed, Members will be notified as required by law and the rules of the PUCO as to
any change in rates or service conditions. At least every two years all OE customers in
the City will be given an opportunity to opt into or out of the Program, and reasonable
notice will be provided as required by law and PUCO rules. Participants will also be
notified of their right to select an alternate generation supplier and of their ability to
return to OE’s Standard Service Offer.

F. Termination of Service

In the event that the Power Supply Agreement is terminated prior to the end of
the term, each individual Member of the Aggregation Group will receive written
notification of the termination of the Program at least sixty (60) days prior to termination
of service. If the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES rules of the PUCO in advance of the end of service.
Members will also be notified of their right to select an alternate generation supplier and
of their ability to return to OE’s Standard Service Offer upon termination.

G. Opt-In Procedures

OE customers will be automatically enrolled in the Program after a 21 day opt out
period, unless they return the postcard to be provided, notifying the Provider that they
do not want to participate. OE consumers in the City may request to join the
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Aggregation Group after the expiration of the enrollment period by contacting the
Provider, who shall determine whether to accept them into the Program, and at what
rate, subject to written policies mutually agreed upon by the City and the Provider. The
agreed upon policy shall be consistent with OE’s service activation requirements.
Aggregation Group participants who move from one location to another within the
corporate limits of the City shall retain their participant status.

H. Opt-out Procedures

OE consumers may opt-out of the City’s Aggregation Group at any time
during the opt-out period without additional fees charged by the Provider or the City.
Aggregation Group participants who switch to a different generation supplier after the
expiration of the Opt-out period will be allowed to do so in correlation with the
consumer's next scheduled meter read date but will be charged a $25.00 switching fee
to be billed on their final bill from the Provider. Switching to a different generation
supplier on the next meter read date, however, will occur when the next meter read date
is twelve (12) business days or more from the date of the consumer's notice of intent to
opt-out of the Aggregation Group. Notification of intent to opt-out of the Aggregation
Group may be made by contacting the Provider by telephone or in writing. Consumers
who opt-out of the Aggregation Group will default to OE's Standard Service Offer, until
the consumer selects an alternate generation supplier.

l. Rates

Barberton’s program will utilize percent off pricing. The percent off pricing will be
calculated monthly using the “generation shopping credit,” which becomes available on
the electric bill after enrollment in the City’s government aggregation program.

The generation shopping credit — which varies each month — represents the amount
credited to a customer when they switch to an alternative electric supplier, such as
FirstEnergy Solutions. Under the City’s aggregation program, the price paid for electric
supply will be 4 percent lower (for residential customers) than the generation shopping
credit. In other words, each month, customers will pay 4 percent less for electric supply
than if they were not in the City’s government aggregation program.

This discount is over and above the 5% discount that is mandated by Ohio’s
restructuring legislation.

Residential Rates

Rate 10A — General Residential Rate 4 % off generation Shopping Credit
Rate 11A — Residential Space Heating 4 % off generation Shopping Credit
Rate 17 — Residential Load Management Rate 4 % off generation Shopping Credit
Rate 19 — Residential Electrical Heating 4 % off generation Shopping Credit

Note: Residential Rates 10B, 11B, 11C, 11E, 11F, 11G, 12, 14A, 14B, 14C, 14D, 14E,
and 18 are “Full Service” rates, meaning such customers cannot participate by
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“shopping” in the electric choice program, since they would have to switch to a “fall
back” rate in order to shop for competitive services, potentially losing the discount they
already receive. Such customers should check with OE to determine if they would be
better off switching to a different rate class or not.

Commercial Rates

The commercial members of Barberton’s program are guaranteed to save 6 percent on electric
supply for two years (June 2002 — June 2004). The following two years are guaranteed to offer
a minimum of 6% savings. This percentage discount will be taken off the “generation shopping
credit,” which appears on the electric bill after enrollment in the City’s program.

Rate 21 — up to 299 peak kilowatt hour demand 6% off Generation Shopping Credit
Rate 23 — up to 299 peak kilowatt hour demand 6% off Generation Shopping Credit

e  The 6% discount applies to the electric generation portion of the bill only. Transmission and Distribution charges
will also apply.

e The rates assume participants will receive a single bill from Ohio Edison for all electric services.

e Other rates not listed are not offered a price. They are either “Full Service” rates and not shoppable or
not applicable to Barberton.

J. Other Costs

Commercial Government Aggregation Members will be required by OE to pay a
one-time $5.00 switching fee. This fee will be assessed on the commercial consumer on
the first bill following the switch to the Provider. Neither the City nor the Provider will be
responsible for paying the switching fee. The switching fee for the Residential members
will be paid by the Provider.

K. Universal Service and Low Income Customer Assistance

The Ohio Department of Development (ODOD), under the electric restructuring
law, will provide one-stop shopping for low-income assistance programs. There are five
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2) the
Home Energy Assistance Program; 3) the Home Weatherization Assistance Program;
4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency and
Weatherization Program. Ohio law allows the Director of the Ohio Department of
Development to aggregate consumers that participate in PIPP and to competitively
auction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State’s PIPP customer aggregation. To the extent permitted by Ohio
law and the PUCO, PIPP customers will be included in the City’s aggregation unless
they choose to opt out.

V. MISCELLANEOUS GOVERNANCE GUIDELINES

A. City Council shall approve through Resolution or Ordinance the Plan of Operation
and Governance for the Aggregation program and any Amendments thereto.
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B. The City shall contract with only Retail Electric Generation Providers certified by the
Public Utilities Commission of Ohio for the provision of Competitive Retail Electric
Service to the Aggregation Program Members.

C. The City will require any Provider to disclose any subcontractors that it uses in
fulfillment of the services described above.

D. The City will require the Provider to maintain either a toll free telephone number, or
a telephone number that is local to City residents who are Members.

E. All costs of the Aggregation Program development/administration will be paid either
through the general fund and/or through the inclusion of a percentage adder that
will be added to Member bills.

VI. LIABILITY

THE CITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE CITY OR THE PROVIDER. PARTICIPANTS IN THE AGGREGATION
GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER
PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH
PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

Vil. INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are available from the City of Barberton free of charge. Call
the Mayor’s Office at 330-848-6719 for a copy or for more information.

Any electric customer, including any participant in the City’s
Aggregation Program, may contact the Public Utilities Commission of
Ohio (PUCO) for information, or to make a complaint against the
Program, the Provider or OE. The PUCO may be reached toll free at 1-
800-686-7826.
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Appendix A -- Education Process

The Provider will develop the educational program in conjunction with the City.
Its purpose will be to explain the aggregation program to its members, provide updates
and disclosures as mandated by State law and the rules of the PUCO, and provide the
opportunity for the members to opt out of the program. The following are the program
components:

1. Each resident within the limits of the City will receive via U.S. Mail, notification
from the Mayor of the aggregation program. This letter will alert residents that the opt-
out form will follow within a week and give them a brief introduction to the aggregation
program. See Attached letter marked #1

2. Each residence within the limits of the City will receive via U.S. Mail notification
of: what government aggregation means, their membership in the government
aggregation program, the procedure which must be followed in order to opt out of the
program, the price that they can expect to receive as a member of the program, a list of
frequently asked questions and the deadline for returning the opt out form. See the
attached letter marked #2.

3. The Provider will work with the City to provide opportunities for educating
residents in the City about the Program and consumer rights under the law, PUCO rules
and this Program. In addition, the Provider and City will work to provide education
about and other opportunities for energy efficiency measures to help consumers reduce
energy consumption.

4, The Provider will provide updates and disclosures as mandated by State law and
rules of the PUCO. See attached Terms and Conditions document.

5. The opt-out opportunity will be provided to the members of the program at least
every two years. Should conditions, suppliers, price, or any other component of the
program change within the two-year period, participants will be given a notice of their
opportunity to opt out of, or into the program.

19



Appendix B --- Customer Service Plan

A.

Member Access:

1. FES shall ensure Members reasonable access to its service
representatives to make inquiries and complaints, discuss charges on Member
bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer
times during normal business hours, as follows:

FirstEnergy Services Corp.

341 White Pond Drive, B-3

Akron, Ohio 44320

Toll-free telephone number: 1-888-254-6539
Hours: M-F, 8:00 a.m.- 5:00 p.m.

3. FES shall provide a 24-hour automated telephone message instructing
callers to report any service interruptions or electrical emergencies to Ohio
Edison.

Member Complaints:

1. FES shall investigate Member complaints (including Member complaints
referred by Ohio Edison) and provide a status report within five calendar days
following receipt of the complaint to:
a. The consumer, when the complaint is made directly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff
(“Commission Staff”), when a complaint is referred to FES by the
Commission Staff.

2. If an investigation is not completed within 14 calendar days, FES shall
provide status reports to the consumer and the City, or if applicable, to the
consumer, the City and the Commission Staff. Such status reports shall be

provided at five-day intervals until the investigation is complete, unless the action
that must be taken will require more than five days and the Member has been so

notified.

3. FES shall inform the consumer, or the consumer, the City and

Commission Staff, of the results of the investigation, orally or in writing, no later

than five calendar days after completion of the investigation. The consumer, the

City, or Commission Staff may request the report in writing.

4, If a Residential and Small Commercial consumer disputes the FES report,

FES shall inform the consumer that the Commission Staff is available to help
resolve informal complaints. FES shall provide the consumer with the current
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address, local/toll free telephone numbers, and TDD/TTY telephone numbers of
the Commission’s consumer services department.

5.

6.

FES shall retain records of Member complaints, investigations, and
complaint resolutions for one year after the occurrence of such complaints, and
shall provide such records to the commission staff within five calendar days of
request.

FES shall make good faith efforts to resolve disputes.

Member Billing and Payments

1.

FES shall arrange for Ohio Edison or its agent to bill Members for such
services according to a tariff approved by the commission. Residential
and Small Commercial Member bills issued by or for FES shall be
accurate and understandable, be rendered at intervals consistent with
those of Ohio Edison, and contain sufficient information for Members to
compute and compare the total cost of competitive retail electric service
(s). Such bills shall also include:

a.

b.

The Member’'s name, billing address, service address, the Member’s
EDU account number, and if applicable, FES account number;

The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components,
the charge for each type of service, and any other information the
Member would need to recalculate the bill for accuracy;

The applicable billing determinants, including beginning meter reading,
ending meter reading(s), demand meter reading(s), multipliers,
consumption(s), and demands;

For Member-generators with net metering contracts, a statement of the
net metered generation;

The unit price per kWh charged for competitive service, as calculated
by dividing current-period competitive service charges by the current-
period consumption;

An identification of the provider of each service appearing on the bill;
The amount billed for the current period, any unpaid amounts due from
previous periods, any payments or credits applied to the Member’s
account during the current period, any late payment charges or gross
and net charges, if applicable, and the total amount due and payable.

The due date for payment to keep the account current. Such due date
shall be no less than:

a.

Fourteen days after the postmark date on the bill for residential
Member; and Twenty-one days after the postmark date or the bill for
nonresidential Members;

Current balance of the account, if a residential Member is billed
according to a budget plan;

21



Options and instructions on how Members may make their payments;
For each provider whose charges appear on the bill, a listing of the
provider’s toll-free telephone number and address for Member billing
questions or complaints;

e. Alisting of the toll-free consumer assistance telephone numbers and
available hours for applicable state agencies, such as the commission,
the Ohio Consumers’ Counsel, and the Ohio Attorney General’s office;

f.  The Ohio Edison 24-hour local/toll-free telephone number for
reporting service emergencies;

g. Identification of estimated bills or bills not based upon actual end-of-
period meter readings for the period; and

h. An explanation of any codes and abbreviations used.

oo

3. If applicable, FES will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized
payment agent.

4. If applicable, when a Member pays the bill at a payment center or to an
authorized payment agent, such payment shall be credited to the
Member’s account as of the day such payment center or agent receives it.

5. The City and FES shall establish policies and procedures for handling
billing disputes and requests for payment arrangements.

D. Collections for delinquent accounts:

1. Collections for delinquent accounts shall be the responsibility of FES or its
agent.

2. The City shall approve the Collections process utilized by FES.

4, Failure of Members to pay charges for Competitive Retail Electric Services
may result in loss of those products and service; and

5. Failure to pay charges for Competitive Retail Electric Services may result

in cancellation of the Member’s contract with FES, and return the Member
to Ohio Edison’s Standard Offer.
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DATE
Dear Barberton Resident,

The City of Barberton is providing you with the opportunity to join with other residents to
save money on the electricity you use. Savings are possible through a concept called
government aggregation, where City officials bring together citizens to gain group buying power
for the purchase of electricity from a retail electric generation provider certified by the Public
Utilities Commission of Ohio. Barberton’s voters approved this program in November 2000.

There is no cost for enrollment and you will not be charged a switching fee. You do not
need to do anything to participate. The City has researched options for competitive electricity
pricing for you. We have chosen FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp.,
to provide you with electric generation — or the competitive portion of your electric bill through
XXXXXXX.

As a member of this program, you are guaranteed to save 4 percent on your electric supply.
This percentage discount will be taken off your “generation shopping credit,” which will appear
on your electric bill after you have been enrolled in the City’s government aggregation program.
The generation shopping credit — which varies each month depending on your usage —
Represents the amount credited to you if you switch to an alternative supplier, such as
FirstEnergy Solutions.

To estimate what your savings per kilowatt-hour will be by joining this program, locate
your price to compare on your electric bill. The price to compare will help determine the money
you'll save by switching to another energy supplier. Multiply your price to compare by .96 (96%).
then take that result and subtract it from your price to compare that appears on your bill to
estimate how much you’ll save each month on electric supply.

You'll see your electric savings from FirstEnergy Solutions after your enrollment has
been completed and your switch has been finalized. Of course, you are not obligated to
participate in Barberton’s electric government aggregation program. You have until XXXXX to
return the attached “opt-out” form if you wish to be excluded from the City’s electric government
aggregation program and remain a full-service customer of Ohio Edison. If you don’t opt out at
this time, you will receive a notice at least every two years asking if you wish to remain in the
program. If you leave the program at any other time, you could be subject to a $25 cancellation
fee from FirstEnergy Solutions. If you switch back to Ohio Edison at a later date, you may not
be served under the same rates, terms and conditions that apply to other customers served by
Ohio Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER YOU MAY INCUR A CONTRACT TERMINATION
FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION

After you become a participant in this government aggregation program, Ohio Edison
will send you a letter confirming your selection of FirstEnergy Solutions as your electric
generation provider. As required by law, this letter will inform you of your option to cancel your
contract with FirstEnergy Solutions within seven days of its postmark. To remain in the City's
government aggregation program, you don’t need to take any action when this letter arrives.
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In Ohio’s electric environment, your local electric utility — Ohio Edison — will continue to
maintain the system that transmits and delivers power to your home. You won't see any new
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric
operating company with your FirstEnergy Solutions charges included. The only thing you'll
notice is savings.

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749,
Monday through Friday, 8 a.m. to 5 p.m. Please do not call the City of Barberton with any
aggregation program inquiries.

Sincerely,

The City of Barberton

P.S. Remember to return the opt-out form only if you do not want to participate in the City’s
electric government aggregation program.

OPT-OUT FORM — CITY OF BARBERTON RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT

By returning this signed form, you will be excluded from the opportunity to join with other
residents in the City of Barberton Electric Government Aggregation Program.

I wish to opt out of the City of Barberton Electric Government Aggregation Program. (Check box to opt out.)

Service address (city, state and zip):

Phone
number:

Account holder’s
signature: Date:

Mail by XXXXXX to: City of Barberton Electric Government Aggregation Program, 395 Ghent Road, Suite 413, Akron, Ohio 44333
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Barberton Electric Aggregation Program — Frequently Asked Questions

What is aggregation?

Under aggregation, city officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by
the Public Utilities Commission of Ohio.

How is Barberton able to choose alicensed electric generation supplier on my behalf?
In November 2000, Barberton residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will | know if | can save money under the City’s electric aggregation program?

Your electric utility will provide you with a “price-to-compare,” which is available on your Ohio Edison bill
or by calling 1-800-225-0444. The price to compare — which differs for each local electric utility — will
help determine the money you'll save by switching to another energy supplier.

The generation shopping credit — which varies each month — represents the amount credited to you if
you switch to an alternative electric supplier, such as FirstEnergy Solutions. Under the City’s aggregation
program, the price you pay for electric supply will be 6 percent lower than your generation shopping
credit. In other words, each month, you'll pay 6 percent less for electric supply than if you had not joined
the City’s government aggregation program.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in Barberton’s electric aggregation
program. By returning the opt-out form, which is included in this mailing, you will not be enrolled
as an electric customer with FirstEnergy Solutions, Barberton’s electric generation supplier.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be included in Barberton’s
electric aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out of the program at a later date?

Yes, but you could be subject to a $25 cancellation fee from FirstEnergy Solutions. However, you will be
sent a notice every two years asking if you wish to remain in the program. At that point, you may opt out
at no cost.

What are my energy choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Or, you can shop for a new electric supplier. A list of suppliers certified by the Public Utilities
Commission of Ohio and their current prices is available by calling the Ohio Electric Choice answer
center at 1-888-632-1314 or by visiting www.ohioelectricchoice.com.

May | get back into the City’s electric aggregation program after | have opted out?
Yes, by calling FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline set by Barberton.

Who is FirstEnergy Solutions?
FirstEnergy Solutions is an unregulated energy subsidiary of FirstEnergy Corp. FirstEnergy Solutions is a
leading supplier of electricity, natural gas and energy and facility management solutions.

What is the toll-free number for questions?
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For answers to your questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday
through Friday, 8 a.m. to 5 p.m.

Can | stay on budget billing or have my payment automatically deducted from my checking account as |
do now?

Yes, Ohio Edison will continue to offer those programs. However, budget billing applies only to a
portion of your Ohio Edison bill — the charges that include transmitting and distributing the
electricity over the lines, maintaining equipment and providing emergency service.

The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Ohio Edison. On your monthly Ohio Edison bill, you'll notice a
charge from FirstEnergy Solutions for generation. This charge reflects the actual amount of electricity
you used that month and may vary each month due to your usage. Keep in mind that you're still paying
less for your electricity supply than if you hadn't joined the City’s government aggregation program.

Can | join the City’s electric aggregation program if | am already under contract with another
electricity supplier?

Many electric suppliers will charge a penalty for breaking your contract before it expires. You should opt
out of Barberton’s electric aggregation program to maintain your contract with your current electric
supplier. Contact your current electric supplier for more information.

If 1 do join Barberton’s electric aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric company will be responsible for the transmission and distribution of power to your
home or business. Since your local electric utility still owns the wires and poles that delivers power to you,
it will continue to read your meter and restore power after an outage.

Does FirstEnergy Solutions charge any fees?
Late charges may apply for past due balances. At the present time, residential customers pay a late
charge of 1.5 percent per month for delinquent account balances.

Is FirstEnergy Solutions’ price for power fixed, or does it vary?

In this program, the price you pay for electric generation from FirstEnergy Solutions will vary each month
depending on your usage and the amount of your generation shopping credit. However, in 2003, with
FirstEnergy Solutions you'll save 6 percent off the competitive portion of your electric bill regardless of
how much electricity you use, or when you use it. Your savings will increase to 8 percent in 2004.

What will my electric bill look like under the City’s electric aggregation program?

There are three parts to your electrical power system: transmission, distribution and generation. Your
energy bill will look different under deregulation because the rates you pay after joining the City’s electric
aggregation program will be unbundled, or split into separate charges on the bill.

Your bill from your local electric company will include these charges:

= A generation charge to buy power from your electricity supplier

= A transmission charge from your electricity supplier to bring the power from the energy supplier to
your area

= Adistribution charge from your local electric company to deliver electricity to your home or
business

= A market transition charge that enables your local electric company to recover the costs of
changing to a competitive industry
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Sofufionw

FirstEnergy Sclutions Corp. - Residentlal & Small Commerclal Tarme
and Conditlons

These Temis and Conditions tagether with the enrolimant Information are your
agreement for eleciric generation service with FirstEnergy Solutions Corp.
{"FES") I you choose to remain In the community aggreqaion program by not
“opting-out” or exsreising the right of resclsslon ["Contract).  Pleass keep a
copy of this agrsement for your reconds.

FES Is cerified by the Public Utlliles Commission of Ohilo ("PUCC™) fo offer
and supply slecic generation services In Ohlo. As a Compatitve Retal
Electric Service ("CRES") provider, FES will supply the electric generation 1o
your Elactric Distribution Uttty ["EDU") based on your usage. Your EDU then
distributes or defivers the eleciricly to you. FES sets the generation prices
and changes that the customens pay. The PUCO reguiates distrbution prices

ard senices.  The Federal Energy Reguiaiory Commission regulates
{ransmisslon prices and servicas.
DEFINITIONS:

Genaration Service — The production of electricly.

Transmigzlon Servics — Moving high voitage electrichy from a generation
faciiity to the dsirouion lines of an 0.

Distribution Servics — Physical delivery of eleciricfly o customears by EDU.

RIGHT OF RESCISSI0N — If you do not opt-out and are enmlied to receive
generation service from FES, your EDU will send you a confimmation lather.
¥ou wil have the Aght o rescind your enmliment within seven [7) calendar
days following the postmark date of the confimation letter by foliowing the
Instructions containad In the letter. The Right of Rescission only appies when
a cusiomar switches 1o a generation supplier and not on renswal enrolments.
Your EDU will not send a confirmation notice wpon any renswal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standand semvice offer established pursuani to
52¢70n 4526.14 of the Ohlp Revised Code unless you choose an altemate
suppiler of giectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eliginliity. Only Residential Customer accounts not enrcled In the
Perceniage of Income Plan Program (PIPP) and small commerclal
customers with 3 peak demand below 3%3 KW are eligible for Mis offer
from FEZ. FES reserves the right o refuse enroliment o any customer
with an outsiandng balanca.

EBaslk Service Prices. Duing e t2rm of this Contract, you agree to pay
FES for 3 tolal combined Transmission, Generatlon, and Generation
Fielatad Chargas. You will be biled at the percentage off your EDU Price
to Compare per KWh per billng mondh, as specfied In ihe opt-out
noification. Your Price i Comgpare consisis of Dypassable ransmission,
generation and ransmission and generation related components, which
are charges associated with the costs of purchased power and the cost io
dellver the powser through the fransmission sysiem. These are the
chames that you would avold for that billing period when you swiich io
FES.

Your prica per KWh will vary because |t wil always be a parcent off the
Price ip Comgare, which may change based on any changes made oy the
EDU In Its caiculations. In addition to FES' charges, you will be changed
by your EDU for distrizution and various other charges. FES resenves the
right to uniiaierally modity tis bllling format In Me event the EDU s unable
of unwiling to provide consolidaied billing In this format or changes the
calcuiation of the Price to Compare.

In addiion o the Generation Charge described above, FES will chamge
you for any and all fees, costs, and ooligaions iImposed by a Reglonal
Transmission Organization ("RTO%), such as the Midwest 150 o
SUCCEEEOT ONganizations, that are not ofherwise reimoursed by the Electric
Utility to Supplier, regandiess of whather such charges are greater than,
less than, or equal fo the charges Customer cumently pays for these
services 10 the Electrc LDl ("Midwest ISOTransmisslon and Anclllany
Charges™). FES will pass hese Midwest 130/ Transmisskon and Anclllary
Charges, which may be variadle, Tirough to you and you will recaive no
discount or percent-off of these Midwest IZ0/Transmission and Ancillary
Charges.

Length of Agreement. As a part of your community's program, your
service from FES will commence with the next avallable meter reading and
amer processing of the enrolment by your EDU, and will continue far the
term as specifled In the opi-out notfication, ending on the meter read for
the last monih of service. For the perlod beginning June 2011, the
program may be terminated or modfled due fo unforeseen regulaiony
action. Should the program be tarminated, you will be rstumed to the
standard service offer or s successor.

Billing. You wil comtinue to recelve a single oill from your ECU that wil
contain both your EDU and FES charges. FES does not offier budgst
Billlng. If you B3 not pay your bl by the due date, FES may cancel ths

. CancellztionTermination  Provisions.

. Customer Consent and Information Release Authorization.

. ‘Wamanty.

FEGOVAP 0203 Rev 1

Agreement after giving you a minimum of fourizen (14) days wnten
notice. Upon canceliation you will b2 retumed to your EDU 35 a
clstomar. You will remaln Tesponsibie to pay FES for any eleciricity
used behre this Agreement & canceled, 35 well 35 any kst payment
charges. Furher, your falure o pay EDU charges may reswt In your
elegiric senvice being disconnected In actordance with the EDU @,

. Penalfies, Fess and Excapfions. If you do not pay the full amount

owad FES by the dus date of the bil, FES may charge a 1.5% per
month late payment fae.

If this agreement ls nat
rescindad duing the rescission period, enrsiment will be sant o your
EDU. You may temminate this Agreament, wihout penaky, If you move
out of the EDU sarvice termtory of Into an area where FES wil chargz a
different price. There wil be 3 825 charge for residential customers and
a F50.00 Eﬂﬂ."gﬁ' far commecial cusiomers §F yow fermingie s
AgrEement for any ofer /B35, SXcepl 35 eXpressly provided herein.
Should you cansel servise with FES and retumn to standard service oifer
with your EDU, you may not be served under the same raies, terms, and
condtions Mat apply o other EDU customers.

B
choosing not to opt-out of your community's aggregation program, ynﬂ
understand and agreg bo the terms and conditions of this .ﬁ.gI'EEIT'IEﬂT
with FEZ. You aulhorize FES fo obtain informatian from the EDU that
Includes, but is not Imitad to; Diling history, payment history, historical
and future eleciricty usage, metgr readings, and charactenslics of
eleciricity senvice. FES reserves the sole right to determing  your crei
standing |= satistaciory befors accepang your enroliment request. This
Agreement shall b2 conslgered executed by FES following acceptance
of your enollment reguest by FES, the end of the 7 day rescission
period and subsequant aceaptance of tha enroliment by your ECAU.

. Contract Expiration. A least every three years, you will be glven the

appartunity 1o opt-out of your community's aggregation program at no
c0sl. You are responsible for arranging for your electric supply upon
temmiration of this Contract.

. Disputa Procadures. Contact FES with any guesfons congeming the

terms of service by phone at 1-366-254-6358 (toil-freg) M-F 3AM - SPM
EST or In writing at 341 White Pond Drive, Atn: Confract Administration,
Akron, OH 44320. Ouwr web address |5 www rstenergysoiutions.com. i
your complaint Is not resoived after you have called your electric supplier
anwor your electric utitty, o for general ullify Information, resigentia
and business customers may coniact the Public Utlitles Commission of
Qhio for assistance at 1-800-68E-TE2E (ol free) or TTY at 1-B00-58E6-
1570 ol fres) from SO0 am to 500 pm weskdays or at
WW.PUCO.0NID.gov.  Customers may also call e ONID Consumers
Counsel {OCC) at 1-877-742-5522 (toll free) from 5:00 am to 5:00 pm
WeeKiays of 3t www.pickoce.ong.

Migcellaneous. You have the night to request from FEZ, twice within a
12 month perod, up to 24 months of payment histary, withowt change.
FES wil not release your Soclal Security number andior account
numberis) without your wiitten consent

FES' environmental @sciosure statement Is avalladle for viswing on our
websiiz — www Irsienengysolutions.com. You agres that FES wil make
the required quartery Updates to Me statsment electronically on ouwr
websitz. We wil 350 provide the Infarmation upon request.

FES may assign 115 rights to another, Including any successor, In
aceordance with the rui2s and reguiations of the PUCO,

FES assumes no responsibilty or Iiabiity for the following lbems that are
the responsibility of the EDU: operation and mainienance of the EDU's
eleciical system, any Infermumpbion of s2rvice, tarmination of service, or
deterioration of the EDU's senvice. In the event of a power outage, you
should contact your local EDU.

Customer Is responslble for providing FES with accurste account
Infoimation.  If sald Information Is Incomect, FES resenies the ngnt io
regnze the applicable accountis) or temminats the agresment.

FES regerves e rgnt fo refurn any customer to the EDU I the
CUStOmErs fate code ls changed and the account s no longer eligible
for this program.

FES waimanis Wl and the nght 1o all elecclly sold
nereunder. THE WARRANTIES SET FORTH IN THIZ PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARIZING OUT OF ANY
COURSE OF DEALING OR MSAGE OF TRADE.
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Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant City of Barberton (the “City”) has contracted with FirstEnergy
Services, Inc. (“FES”) to provide administrative and retail generation supply services for
the City’s Aggregation Group, which is comprised of all OE located in the City who do
not opt out of the Group. A Power Supply Agreement with FES was approved by
Barberton City Council and executed by the parties on March 27, 2001.

FES has extensive experience, through its affiliation with FirstEnergy Corp., in
providing retail generation supply services and in responding to customer inquiries and
complaints. FES has been approved as a Certified Supplier with the PUCO. FES is
already providing power supply services for residential and other customers under the
State’s Electric Choice Program. FES is well versed in S.B. 3 and the rules adopted by
the PUCO, and is thus in a position to ensure compliance with all applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission
pursuant thereto.

FES has an experienced call center to provide services of a call center for
consumers in the City to call for information during the 21-day enrollment and opt out
period for the City’s Aggregation Program.

The billing of customers for the retail generation supply will be provided through

the electric distribution utility, Ohio Edison (OE), and the billing process will be
coordinated with OE by FES for the Aggregation Group.

30



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/28/2017 1:08:23 PM

Case No(s). 01-0736-EL-GAG

Summary: Application Application for renewal as certification of an electric governmental
aggregator. electronically filed by Rebecca Pastier on behalf of FirstEnergy Solutions and
City of Barberton



	Barberton signed & notarized
	Barberton PUCO Renewal 4.6.15

