
From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112344 
Received: 4/18/2017 11:11:19 PM 
Message:
WEB ID: 112344 AT:04-18-2017 at 11:11 PM 

Related Case Number: 

TYPE: Comment

NAME: Mr. Anne Lapeikis 

CONTACT SENDER ? Yes 

MAILING ADDRESS:

 177 Northmoor Place 
 Columbus , Ohio 43214 
 USA 

PHONE INFORMATION:

 Home: 614- 230-2571 
 Alternative: (no alternative phone provided?)
 Fax: (no fax number provided?)

E-MAIL: lapeikisanne@gmail.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

 Company: AEP 
 Name on account: Anne Lapeikis 
 Service address: 177 Northmoor Place 
 (no service phone number provided?)
 (no account number provided?)

COMMENT DESCRIPTION: 

I am writing to voice my INTENSE opposition to AEP's request for a rate increase. I can not 
believe that this company has the nerve to ask for a rate increase of 120%. This is outrageous!! 

Page 1 of 1

4/19/2017file:///E:/Adlib%20Express/Work/20170419T075816.867/%7B6C21ECF6-F386-4...



From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112355 
Received: 4/19/2017 1:25:09 PM 
Message:
WEB ID: 112355 AT:04-19-2017 at 01:25 PM 

Related Case Number: 

TYPE: Comment

NAME: Mrs. Geneva Burton 

CONTACT SENDER ? Yes 

MAILING ADDRESS:

 5124 Hendron Rd. #1A 
 Groveport , Ohio 43125 
 USA 

PHONE INFORMATION:

 Home: 614-567-6296 
 Alternative: (no alternative phone provided?)
 Fax: (no fax number provided?)

E-MAIL: (no e-mail address provided)

INDUSTRY:Other

ACCOUNT INFORMATION:

 Company: AEP 
 Name on account: Geneva Burton 
 Service address: 5124Hendron Rd. #1A 
 Service phone: 614-567-6296 
 Account Number: 105-188-757-1-0 

COMMENT DESCRIPTION: 

Please don't raise the electric bill I'm a senior and live in a senior village for low income! Can not 
pay any more! Thank you! 

Page 1 of 1

4/19/2017file:///E:/Adlib%20Express/Work/20170419T135412.310/%7B8A55AE59-0841-4...



397520.html[4/20/2017 8:24:25 AM]

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112353

Received: 4/19/2017 11:45:54 AM

Message:
WEB ID: 112353 AT:04-19-2017 at 11:45 AM

Related Case Number:

TYPE: Comment

NAME: Mr. Keith Greer

CONTACT SENDER ? No

MAILING ADDRESS:

220 Bryant Ave.
Worthington , Ohio 43085
USA

PHONE INFORMATION:

Home: 614-306-0412
Alternative: (no alternative phone provided?)
Fax: (no fax number provided?)

E-MAIL: keith@kgreer.net

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: AEP Ohio
Name on account: Keith Greer
Service address: 220 Bryant Ave.
Service phone: 800-672-2231
Account Number: 106-590-180-0-5

COMMENT DESCRIPTION:

This is regarding AEP's proposed increase of 120% on the "Customer Charge". As both a customer, and an AEP
employee with a moral compass, I must strenuously object to this purely greed-driven proposal. The amount of money
AEP spends on trivialities is mind-boggling.
Millions were spent needlessly changing their logo over the last year, for
example. Millions have also been spent on H1B visa contractors, at the expense of Ohio jobs. It is incumbent on the
PUCO to stand up for Ohio's power customers, and deny these extravagant
price increases. They only benefit the
executives at AEP, not customers or employees.



397449.html[4/20/2017 8:25:10 AM]

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112339

Received: 4/18/2017 7:17:32 PM

Message:
WEB ID: 112339 AT:04-18-2017 at 07:17 PM

Related Case Number:

TYPE: Comment

NAME: Mr. James Thompson

CONTACT SENDER ? No

MAILING ADDRESS:

922 Avon drive
Apt 2
Cambridge , Ohio 43725
USA

PHONE INFORMATION:

Home: 7408020288
Alternative: 7408250368
Fax: (no fax number provided?)

E-MAIL: ojt43723@yahoo.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: Aep
(no account name provided?)
Service address: 922 Avon drive. Apt2
(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

Siam totally for any rate increase for Aep. A company making millions off of poor America,those on fixed income with
limited resources some almost not enough to buy needed meds. Rates go up but we never see a drop on our bill.always a
reason to pass on to
us a higher bill .most of us have no option of another company .so please for the love of God look at
the consumer first for a change. Thank you for your time. Jim thompson



From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112352 
Received: 4/19/2017 11:18:39 AM 
Message:
WEB ID: 112352 AT:04-19-2017 at 11:18 AM 

Related Case Number: 

TYPE: Comment

NAME: Ms. Bonnie Bethel 

CONTACT SENDER ? Yes 

MAILING ADDRESS:

 5124 Hendron Rd. #9b 
 Groveport , Ohio 43125 
 USA 

PHONE INFORMATION:

 Home: (no home phone provided?)
 Alternative: 6145194316 
 Fax: (no fax number provided?)

E-MAIL: euchrebon@sbcglobal.net

INDUSTRY:Electric

ACCOUNT INFORMATION:

 Company: Aep 
 Name on account: Bonnie Bethel 
 Service address: 5124 Hendron Rd. #9b 
 Service phone: 614-519-4316 
 Account Number: 102-075-509-1-3 

COMMENT DESCRIPTION: 

Just a comment about the rates being raised. I live in low income senior village can't afford to 
pay anymore 

Page 1 of 1

4/19/2017file:///E:/Adlib%20Express/Work/20170419T124905.237/%7B7F73BD6C-2195-4...



397502.html[4/20/2017 8:25:57 AM]

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112349

Received: 4/19/2017 10:47:38 AM

Message:
WEB ID: 112349 AT:04-19-2017 at 10:47 AM

Related Case Number:

TYPE: Complaint

NAME: Mr. Matthew Brown

CONTACT SENDER ? Yes

MAILING ADDRESS:

76 E. Moler Street
Columbus , OH 43207
United States

PHONE INFORMATION:

Home: 614-832-4666
Alternative: 6148324666
Fax: 6148324666

E-MAIL: mkbrowncmh@aol.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: AEP
Name on account: Matthew Brown
Service address: 76 E. Moler Street
Service phone: 614=832-4666
Account Number: 106-923-322-1-5

COMPLAINT DESCRIPTION:

I object to the proposed rate increase by AEP. This is gouging and ludicrous. Their statement that the costs will be
defrayed by decreases in other fees is even more absurd. This is a way to regain back money that they lose to customer
choice. I have not
had my electric supplied by AEP for years and since then my electric bill have been much lower
where it should be. It is unfortunate that they cannot be more competitive with their supply charges. However, they will
not make it up by instituting exorbitant
BS fees. I am extremely conscientious about using energy and do my best to
conserve by investing in energy efficient lighting and appliances which are significantly more expensive. This is all for
nothing if I am paying out the nose to AEP. NOT HAVING IT!



397505.html[4/20/2017 8:26:14 AM]

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112351

Received: 4/19/2017 10:54:08 AM

Message:
WEB ID: 112351 AT:04-19-2017 at 10:54 AM

Related Case Number:

TYPE: Comment

NAME: Mr. Matthew Brown

CONTACT SENDER ? Yes

MAILING ADDRESS:

76 E. Moler Street
Columbus , OH 43207
United States

PHONE INFORMATION:

Home: 6148324666
Alternative: 6148324666
Fax: (no fax number provided?)

E-MAIL: mkbrowncmh@aol.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: 1979
Name on account: Matthew K Brown
Service address: 76 E. Moler Street
Service phone: 6148324666
Account Number: 106-923-322-1-5

COMMENT DESCRIPTION:

I object to the proposed rate increase by AEP. This is gouging and ludicrous. Their statement that the costs will be
defrayed by decreases in other fees is even more absurd. This is a way to regain back money that they lose to customer
choice. I have not
had my electric supplied by AEP for years and since then my electric bill have been much lower
where it should be. It is unfortunate that they cannot be more competitive with their supply charges. However, they will
not make it up by instituting exorbitant
BS fees. I am extremely conscientious about using energy and do my best to
conserve by investing in energy efficient lighting and appliances which are significantly more expensive. This is all for
nothing if I am paying out the nose to AEP. NOT HAVING IT!



From: Bell, Terry
To: Puco Docketing
Subject: AEP
Date: Wednesday, April 19, 2017 3:53:05 PM
Attachments: image009.png

image010.png
image011.png
image012.png

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112358 
Received: 4/19/2017 3:38:57 PM 
Message:
WEB ID: 112358 AT:04-19-2017 at 03:38 PM
Related Case Number:
TYPE: Comment
NAME: Ms. Vicki Dixon
CONTACT SENDER ? No
MAILING ADDRESS:

4624 JAnice Marie Blvd
Columbus , Ohio 43207
USA

PHONE INFORMATION:

Home: 614-295-2223
Alternative: 614-315-5511
Fax: (no fax number provided?)

E-MAIL: ivluvlucy22696@att.net
INDUSTRY:Electric
ACCOUNT INFORMATION:

Company: AEP Ohio
Name on account: Vicki Dixon
Service address: 4624 Janice Marie Blvd
Service phone: 614-295-2223
Account Number: 108-876-612-0-4

COMMENT DESCRIPTION:
I am concerned about the 120% increase that AEP Ohio is proposing to add to fixed fees.
120% is too much!
 
 

Terry S. Bell
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Chief Customer Education and Contact Division
(614) 995-9087
www.PUCO.ohio.gov

















http://intranet.puc.state.oh.us/Intranet/Files/Forms/Templates/www.PUCO.ohio.gov
mailto:docketing@puco.ohio.gov
mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=8B9BE7B140BF43009DC3319B1B7EEEB5-TERRY.BELL


From: Bell, Terry
To: Puco Docketing
Subject: AEP
Date: Thursday, April 20, 2017 7:03:28 AM
Attachments: image009.png

image010.png
image011.png
image012.png

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112362 
Received: 4/19/2017 8:04:14 PM 
Message:
WEB ID: 112362 AT:04-19-2017 at 08:04 PM
Related Case Number:
TYPE: Complaint
NAME: Mr. Robert W Bucey
CONTACT SENDER ? Yes
MAILING ADDRESS:

145 township road 167
Mingo Junction , OH 43938
United States

PHONE INFORMATION:

Home: 7403178886
Alternative: 7403178886
Fax: (no fax number provided?)

E-MAIL: RBucey@aol.com
INDUSTRY:Electric
ACCOUNT INFORMATION:

Company: AEP
Name on account: Robert W Bucey
Service address: 145 township road 167
Service phone: 7403178886
(no account number provided?)

COMPLAINT DESCRIPTION:
Another rate increase is insane. We are all ready paying far too much for utilities. This is
nothing but corporate greed. I have a family of four and every year it becomes harder and
harder to pay the electric bill as it spirals out of control. They put scrubbers on the power
plants so they could burn cheaper coal and our rates went up. Power plants are switching to
natural gas and our rates still go up. I've replaced every lightbulb with LEDs and my bill still
goes up. Please stop the madness! Thank you, Robert W Bucey
 
 

Terry S. Bell
Public Utilities Commission of Ohio

















mailto:docketing@puco.ohio.gov
mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=8B9BE7B140BF43009DC3319B1B7EEEB5-TERRY.BELL


From: ContactThePUCO@puc.state.oh.us
To: Puco Docketing
Subject: Docketing
Date: Wednesday, April 19, 2017 3:51:32 PM

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum

Date: 4/19/2017

Re: Colleen Szymanski
240 Glenmont Ave

Columbus, OH 43214

Docketing Case No.:
16-1852 el-sso 

Notes:

From: webmaster@puc.state.oh.us 
To: PUCO 
ContactThePUCO 
Subject: PUCO CONTACT 
FORM: 112305 
Received: 4/18/2017 7:50:38 AM 
Message:
WEB ID: 112305 
AT:04-18-2017 at 07:50 AM 

Related Case Number:

TYPE: Comment

NAME: Mr. Joe Szymanski

CONTACT SENDER ? No

MAILING ADDRESS:

mailto:docketing@puco.ohio.gov
mailto:ContactThePUCO@puc.state.oh.us


240 Glenmont Ave 
Columbus , Ohio 43214 
USA

PHONE INFORMATION:

Home: (no home phone provided?) 
Alternative: (no alternative phone provided?) 
Fax: (no fax number provided?)

E-MAIL: (no e-mail address provided)

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: AEP of Ohio 
Name on account: Colleen Szymanski 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?)

COMMENT DESCRIPTION:



My wife and I are opposed to the recent proposed fixed rate increase by AEP 
of Ohio. The proposed increase is significant and unjustified. AEP of Ohio has 
had several significant rate increases in the last several years. AEP of Ohio is 
a very profitable company and needs to become better steward of their finances 
instead of consistently hiking rates. I would not be as opposed if they provided 
good customer service. Most of our interactions with AEP of Ohio are negative. 
We have numerous electric poles in our immediate area that are leaning 
significantly and cracked, they refuse to fix them. They have destroyed trees in 
our area by their lazy trimming of trees. We had tried to call them numerous 
times to get info about trimming a tree in our service line, we were looing for 
guidance. We never received a call back after numerous messages. If they could 
provide quality service and higher rate would be appropriate. This proposed hike 
is unnecessary. AEP needs to better manage their company rather than bleeding 
its customers wallet. Thanks you for your time and please oppose this rate 
increase.

Please docket the attached in the case number above.



From: ContactThePUCO@puc.state.oh.us
To: Puco Docketing
Subject: Docketing
Date: Wednesday, April 19, 2017 3:35:50 PM
Attachments: 397540.html

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum

Date: 4/19/2017

Re: Judith Moseley
938 Mt Pleasant Ave
Columbus, OH 43201

Docketing Case No.:16-1852-EL-SSO

Please docket the attached in the case number above.


From: webmaster@puc.state.oh.us 


To: PUCO ContactThePUCO 


Subject: PUCO CONTACT FORM:  112356


Received: 4/19/2017 2:12:55 PM


Message:












WEB ID: 112356 AT:04-19-2017 at 02:12 PM

Related Case Number: 



TYPE: Comment



NAME: Ms. Judi Moseley 



CONTACT SENDER ? No 



MAILING ADDRESS:





		(NO CITY?) , Ohio (NO ZIP??) 

		USA 









PHONE INFORMATION:





		Home: (no home phone provided?) 

		Alternative: (no alternative phone provided?) 

		Fax: (no fax number provided?)









E-MAIL: jmoseley@columbus.rr.com







INDUSTRY:Other



ACCOUNT INFORMATION:





		(no utility company name provided?) 

		Name on account: Judith Moseley 

		Service address: 938 Mt. Pleasant Avenue, Columbus, OH 43201 

		Service phone: 614-299-1005 

		(no account number provided?) 









COMMENT DESCRIPTION: 



Regarding the AEP Ohio request for an increase in the standard rate - Case Number 16-1852-EL-SSO We are strongly opposed to the requested increase in the basic rate for AEP Ohio from approximately $8.48 to $18.48 per month. We are seniors living on a fixed

 income and this rate increase is too much and will create a problem with us meeting our monthly bills. AEP is currently making a significant profit and we don't see why the AEP consumers should have to underwrite profits/dividends for AEP stockholders! If

 you/AEP cannot operate a business to meet your ongoing maintenance needs then the electric company should be run by a public not-for-profit company or by the government. We strongly oppose this rate hike and think it is harmful to ordinary citizens/customers.

 Judi Moseley and Steve Harper 938 Mt. Pleasant Ave. Columbus, OH 43201 









�mailto:docketing@puco.ohio.gov
mailto:ContactThePUCO@puc.state.oh.us


From: ContactThePUCO@puc.state.oh.us
To: Puco Docketing
Subject: Docketing
Date: Wednesday, April 19, 2017 3:05:03 PM
Attachments: 397545.html

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum

Date: 4/19/2017

Re: Stephen Gay
370 Daner Rd

Columbus, OH 43213

Docketing Case No.:

Notes: 16-1852-EL-SSO

Please docket the attached in the case number above.


From: webmaster@puc.state.oh.us 


To: PUCO ContactThePUCO 


Subject: PUCO CONTACT FORM:  112357


Received: 4/19/2017 2:28:55 PM


Message:












WEB ID: 112357 AT:04-19-2017 at 02:28 PM

Related Case Number: 



TYPE: Complaint



NAME: Mr. Craig Logan 



CONTACT SENDER ? Yes 



MAILING ADDRESS:





		370 Daner Road 

		Columbus , Ohio 43213 

		USA 









PHONE INFORMATION:





		Home: 614-762-6300 

		Alternative: 614-599-9530 

		Fax: (no fax number provided?)









E-MAIL: calbishi@aol.com







INDUSTRY:Electric



ACCOUNT INFORMATION:





		Company: AEP Of Ohio 

		Name on account: Stephen Gay 

		Service address: 370 Daner Road, Columbus, Ohio, 43213 

		Service phone: 614-762-6300 

		(no account number provided?) 









COMPLAINT DESCRIPTION: 



SHAME ON AEP for even thinking of a 120% increase in fixed fees on Ohio customers (or any increase of that matter) especially after bragging about profits last year into the billions! WHEN IS IT GOING TO STOP AND WHEN IS THE PUC GOING TO STAND UP TO AEP

 RATHER THAN SUPPORT THEM!?!?!?! I don't think I recall a single time in the years I have moved to Ohio that you have ever told them "no." Many of us feel that the PUCO is getting a kick back from AEP and that's not right either. PUT YOUR FOOT DOWN AND SHOW

 US YOU CARE ABOUT OHIO RESIDENTS AND TELL AEP NO! 









�mailto:docketing@puco.ohio.gov
mailto:ContactThePUCO@puc.state.oh.us


From: ContactThePUCO@puc.state.oh.us
To: Puco Docketing
Subject: Docketing
Date: Wednesday, April 19, 2017 3:57:45 PM

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum

Date: 4/19/2017

Re: Paige Piper

Columbus, OH 43215

Docketing Case No.:
16-1852 el-sso 

Notes:

From: webmaster@puc.state.oh.us 
To: PUCO 
ContactThePUCO 
Subject: PUCO CONTACT 
FORM: 112334 
Received: 4/18/2017 4:02:16 PM 
Message:
WEB ID: 112334 
AT:04-18-2017 at 04:02 PM 

Related Case Number:

TYPE: Complaint

NAME: Dr. Paige Piper

CONTACT SENDER ? No

MAILING ADDRESS:

mailto:docketing@puco.ohio.gov
mailto:ContactThePUCO@puc.state.oh.us


(NO CITY?) , Ohio 43215 
USA

PHONE INFORMATION:

Home: 937-672-3485 
Alternative: (no alternative phone provided?) 
Fax: (no fax number provided?)

E-MAIL: paigepiper@gmail.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: AEP Ohio 
(no account name provided?) 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?)

COMPLAINT DESCRIPTION:

AEP Ohio's proposed 120% increase is an outrage! Help put an end to price 



gouging and monopolizing business practices that allow for more than doubling of 
customer fees, regardless of their usage.

Please docket the attached in the case number above.



397503.html[4/20/2017 8:26:42 AM]

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112350

Received: 4/19/2017 10:50:53 AM

Message:
WEB ID: 112350 AT:04-19-2017 at 10:50 AM

Related Case Number:

TYPE: Comment

NAME: Mrs. GEORGETTE PREECE

CONTACT SENDER ? No

MAILING ADDRESS:

121 Granville St
Pataskala , Ohio 43062
USA

PHONE INFORMATION:

Home: 740-973-4640
Alternative: (no alternative phone provided?)
Fax: (no fax number provided?)

E-MAIL: Georgiegrl2001@aol.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: American Electric Power
Name on account: Georgette R. Preece
Service address: 121 Granville St
Service phone: 740-9734640
Account Number: 104-416-631-0-0

COMMENT DESCRIPTION:

I think the proposed increase in the customer charge is ridiculous. Take a look at AEP's profits last year and justify the
need for this increase. It is not warrented, Thank you



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

4/20/2017 8:32:12 AM

in

Case No(s). 16-1852-EL-SSO

Summary: Public Comment filed on behalf of various consumers electronically filed by
Docketing  Staff on behalf of Docketing
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