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BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Commission's Investigation into   ) 
Telephone Numbering and Numbering Assignment    )     Case No. 10-884-TP-UNC 
Procedures         ) 
___________________________________________________________________________ 

PETITION OF TELEPORT COMMUNICATIONS AMERICA, LLC FOR  
REVIEW OF A DECISION OF NEUSTAR - POOLING ADMINISTRATOR 

 

Teleport Communications America, LLC, a subsidiary of AT&T Inc., (“Teleport”), by its 

attorney and pursuant to 47 CFR § 52.15(g)(3)(iv), respectfully requests that the Public Utilities 

Commission of Ohio ("Commission") review and overturn the Pooling Administrator's ("PA" or 

"NeuStar") denial of Teleport's request for numbering resources, as more fully described herein. 

An Ohio customer, MetroHealth System (“MetroHealth”), has requested 10,000 

consecutive numbers in the Brecksville rate center.  Metrohealth is the Safety Net hospital for 

Cuyahoga County and is only one of two Level 1 trauma centers serving all of northeastern 

Ohio.  It has recently acquired several Mercy HealthSpan facilities in Cuyahoga County and 

throughout the state of Ohio.  MetroHealth has also recently began a complete transformation of 

its Main Campus in Cleveland, Ohio to integrate these newly acquired facilities and update the 

entire Campus.  In order to implement a dial plan into all facilities within its expanded campus 

and throughout the state, MetroHealth is requesting that the NXX not end in 0, 5, 7, 8 or 9.  This 

request is reflected in the Customer’s Letter of Intent.1   Utilizing a communications plan 

developed by Teleport, MetroHealth will implement, and subsequently assign the 10,000 

numbers within 180 days of the numbers being made available to them.  MetroHealth currently 

                                                            
1 A copy of the Customer’s Letter of Intent is attached as Exhibit A. 
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has approximately 17,000 numbers and Mercy HealthSpan possesses over a 1,000.  Once the dial 

plan is operational throughout the MetroHealth system and the numbers assigned, MetroHealth 

will return all of the current Mercy HealthSpan numbers as well as a large portion of the 

numbers currently used by MetroHealth that will no longer be needed.  MetroHealth will not 

hold any unused numbers.     

The Brecksville rate center, in the 440 area code, began number pooling in April 2002 

and therefore, numbering resources are obtained by a Number Pooling carrier through an 

interface with the PA.2  On March 6, 2017, Teleport submitted a “Thousand Block Application 

Form Part 1A”, and a “Months-to-Exhaust and Utilization Certification Worksheet – TN Level” 

(“MTE and Utilization”) to the PA3 using the Pooling Administration System (“PAS”).  Teleport 

requested a full code (10 blocks) in the Brecksville rate center and subsequently received an 

error message indicating the request would not process via the system without a state waiver.4  

The PA, applying FCC rules and INC Guidelines, requires a block holder requesting growth 

resources to demonstrate that existing resources in the rate center will both exhaust within 6 

months and meet the 75% utilization level.  The error message included calculations indicating 

that the utilization threshold was NOT met. 

Although Teleport has adequate telephone numbers in this rate center to satisfy incremental 

requests, without requesting additional numbers, the inventory cannot satisfy this customer’s specific 

need for 10,000 consecutive numbers. Teleport’s current inventory is limited to 440-262-1 and 440-

                                                            
2 The federal rules in 47 C.F.R. § 52.15 generalize responsibilities of NANPA and the PA under the heading 
“Central office code administration”. 
3 A copy of the Part1A and MTE worksheet are attached as Exhibit B. 
4 A copy of the error message is appended as the last page of Exhibit B.  
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262-2 block with approximately 600 numbers available across the 2 blocks. Therefore, Teleport 

needs a new code to be opened in order to satisfy the customer’s request.  

The FCC's rules identify a procedure whereby denial of a numbering resource request can 

be brought to the appropriate state commission for review.  47 CFR § 52.15(g)(3)(iv) provides as 

follows: 

(iv) The NANPA shall withhold numbering resources from any U.S. carrier that fails to 
comply with the reporting and numbering resource application requirements established 
in this part. The NANPA shall not issue numbering resources to a carrier without an 
Operating Company Number (“OCN”). The NANPA must notify the carrier in writing of 
its decision to withhold numbering resources within ten (10) days of receiving a request 
for numbering resources. The carrier may challenge the NANPA's decision to the 
appropriate state regulatory commission. The state regulatory commission may affirm or 
overturn the NANPA's decision to withhold numbering resources from the carrier based 
on its determination of compliance with the reporting and numbering resource application 
requirements herein. 

 
In addition, the FCC's December 12, 2001 Order in its Number Resource Optimization Report 

and Order, CC Docket No. 99-200, FCC No. 01-362, paragraph 64 states that, "States may not 

accommodate requests for specific numbers (i.e. vanity numbers), but may grant requests for 

customers seeking contiguous blocks of numbers." Teleport submits that MetroHealth’s request 

constitutes special circumstances and demonstrates a clear requirement that warrants 

the Ohio Commission's review and reversal of NeuStar's decision. 

Attached to this request are copies of Teleport's Thousand Block Application Form, the 

Months-to-Exhaust Certification, a copy of NeuStar’s denial, and a copy of MetroHealth’s letter 

of intent. 

For the reasons set forth herein, Teleport respectfully requests that the Commission 

overturn NeuStar's denial and direct NeuStar to assign the requested numbers in the Brecksville 

rate center to Teleport for use by MetroHealth. 
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      Respectfully submitted, 
  
 
      By:       /s/ Mark R. Ortlieb   

 Mark R. Ortlieb 
 Assistant Vice President—Senior Legal Counsel 
 AT&T Svc, Inc.     
 225 West Randolph Street, 25D 
 Chicago, IL 60606 
 312-727-6009 
 mo2753@att.com   
 

Attorney for Teleport Communications 
America, LLC 
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