
 
 

March 22, 2017 
 
Ms. Barcy F. McNeal 
Director, Office of Administration 
Public Utilities Commission of Ohio 
180 East Broad Street, 11th Floor 
Columbus, Ohio 43215 
 

Re: Case Nos. 16-907-WW-AIR and 89-7028-WW-TRF 
 
Dear Ms. McNeal: 
 

In its March 22, 2017 Opinion and Order in Case No. 16-907-WW-AIR, the Commission 
authorized Aqua Ohio, Inc. to file tariffs reflecting new rates and charges for its water works 
service in the above-referenced dockets. Therefore, in accordance with this Order, Aqua submits 
clean copies of the affected tariff pages reflecting the newly approved rates. Aqua respectfully 
requests that you cancel and withdraw the superseded tariff pages. 
 

Please contact me if there are any questions. 
 

 
Regards, 
 
/s/ Rebekah J. Glover   
Rebekah J. Glover 
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SUBJECT INDEX 
 

Description Section Sheet No. Effective Date 
    

A    
    
Access to Premises 3-2 3-6, 9-10 07/14/15 
Account Activation Charge 4 See Sch. Rates 03/22/17, 07/14/15 
Application for Water Service 3-4 1-2 07/14/15 
Applications to Install Water Service Lines 3-7 1-2 07/14/15 
Application Forms 3-5; 3-6       1; 1 03/22/17, 07/12/16, 07/14/15 
Arrearages and Charges Due 3-3 1 07/14/15 
    

B    
    
Bills and Payments for Service 3-3 1-2 07/14/15 
Bills, Delinquent 3-3 1 07/14/15 
Bills, Disputed 3-3 1 07/14/15 
Bills, Final 3-3 2 07/14/15 
Bills-Form  Appx. A  07/14/15 
Bills, Payments of  3-3 1 07/14/15 
Bills-When Rendered 3-3 1 07/14/15 
Bulk Water  4 See Sch. of Rates 03/22/17, 07/14/15 

    
C    

    
Capital Investment Fee 
Change in Occupancy 

3-4 
3-4 

3 
1-2 

03/22/17, 07/12/16 
07/14/15 

Company-Definition of 3-1 2 07/14/15 
Complaints, Records of 3-2 10 07/14/15 
Conservation 3-2 11-12 07/14/15 
Contracts for Water Service 3-4 1-2 07/14/15 
Cost-Definition of 3-1 2 07/14/15 
Curb Stops, Use of 3-9 3 07/14/15 
Current Occupant Liability 3-3; 3-4 2; 2 07/14/15 
Customer-Definition of 3-1 2 07/14/15 
Customer-Bill Rendered 3-3 1-2 07/14/15 
Customer-Billing Address Appx. B  07/14/15 
Customer Complaints 3-2 10 07/14/15 
Customer-Final Bill 3-3 2 07/14/15 
Customer-Meter Test Request 3-9 5 07/14/15 
Customer-Payment Liability 3-3 1 07/14/15 
Customer Equivalents 3-9 2 07/14/15 
Customer Rights and Obligations Appx. B   07/14/15 
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D    
    

Damage due to Deficiency or  3-2 2 07/14/15 
Failure of Water Supply    

Deposits to Secure Payment of Bills 3-2 6-7, 9-10 07/14/15 
Discontinuance of Service 4 See Sch. of Rates 03/22/17, 07/14/15 
Dishonored Payment Charge 4 See Sch. of Rates 03/22/17, 07/14/15 
    

E    
    

Explanation of Terms 3-1 1-5 07/14/15 
Employee Identification 3-2 10 07/14/15 
    

F 
 

   

Final Bill 3-3 2 07/14/15 
Fire Protection-Private 3-11 1-3 07/14/15 
Fire Protection-Public 3-13 1-2 07/14/15 
Flow Detecting Devices 3-11 2 07/14/15 
    

H    
    

Hose Connections 4 See Sch. of Rates 03/22/17, 07/14/15 
Hydrants, Public Fire-Installation of 3-13 1 07/14/15 
Hydrants, Public Fire-Specifications of 3-13 2 07/14/15 
Hydrants, Public Fire-Use of Water From 3-13 1 07/14/15 
Hydrants, Rates 4 See Sch. of Rates 03/22/17, 07/14/15 
    

I    
    

Installation-Meter  3-9 1-4 07/14/15 
Installation-Service Dates 3-7; 3-8 1; 1 07/14/15 
    

M    
    

Main Extension-Customer Finan. Plans 3-10 1-4 07/12/16, 07/14/15 
Main Extension-General 3-10 1 07/12/16, 07/14/15 
Maps 5 1-25 07/14/15 
Meter-Inability of Company to Read 3-3; 3-9 1; 2 07/14/15 
Meter-Inaccurate or not registering 3-9 3-5 07/14/15 
Meter-installation 3-9 1-4 07/14/15 
Meter-Installation Location 3-9 2-3 07/14/15 
Meter-Maintenance of and Repairs to 3-9 3-4 07/14/15 
Meter-Minimum 4 See Sch. of Rates 03/22/17, 07/14/15 
Meter-Outside Vault Location 3-7; 3-9 1; 3 07/14/15 
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Meter-Rates 4 See Sch. of Rates 07/14/15, 03/22/17 
Meter-Specifications for 3-9 1-2, 4-5 07/14/15, 03/22/17 
Meter-Tampering Shut off 3-9 6 07/14/15 
Meter-Tests 3-9 4-6 07/14/15 
Meter-Types for Private Fire Protection 3-11 2 07/14/15 
    
O    

    
Off Premise Use of Service 3-2 5 07/14/15 
    
P    

    
Person-Definition of 3-1 3 07/14/15 
Premises-Access to 3-2 3-6, 9-10 07/14/15 
Premises-Definition of 3-1 3 07/14/15 
Precedence 3-2 1 07/14/15 
Pressure, Water 3-2; 3-11 1-2; 2-3 07/14/15 
Private Fire Protection-Application for Service 3-11; 3-12 1-2; 1-2 07/14/15 
Private Fire Protection-Contracts for Service 3-4; 3-11 1; 2-3 07/14/15 
Private Fire Protection-Definition of 3-11 2 07/14/15 
Private Fire Protection-Limitation of Use 
Private Fire Protection-Regulations Governing 

3-11 
3-11 

2 
3 

07/14/15 
07/14/15 

    
R    

    
Rates-Lake Erie Division 
Rates-Masury Division 
Rates-Former Tomahawk Util. 
Rates-Former Mohawk Util. 
Rates-Former OAWC 

4 
4 
4 
4 
4 

1-12 
13-16 
17-18 
19-20 
21-33 

07/14/15, 10/7/15, 03/22/17 
07/14/15, 10/7/15, 03/22/17 

07/14/15, 03/22/17 
07/14/15, 03/22/17 

07/14/15, 10/7/15, 03/22/17 
Reconnection of Service 3-2 9, 12 07/14/15 
Requirements for Related Facilities 3-10 1 07/14/15 
Repair of Customer Facilities 3-2 4-5 07/14/15 
Restoring Service-Requirements 3-2; 3-9 8-9; 6 07/14/15 
    
S    

    
Schedule of Rates  4 1-32 07/14/15, 10/7/15, 03/22/17 
Service-Application 3-4 1-2 07/14/15 
Service-Building Construction 4 31 07/14/15 
Service-Calls After Hours 3-2 9-10, 12 07/14/15 
Service-Company Lines 3-7 1-2 07/14/15 
Service-Company Operating Control 3-7 1 07/14/15 
Service-Cross Connections 3-2 3 07/14/15 
Service-Curb Stops 3-7 1 07/14/15 
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Service-Customer Lines 3-7 1-2 07/14/15 
Service-Deficiency or Failure 3-2 2 07/14/15 
Service-Discontinuance 3-2; 3-3 9, 11-12; 1 07/14/15 
Service-Emergency Call Charges 4 See Sch. of Rates 07/14/15, 03/22/17 
Service-Installation Dates 3-7 1 07/14/15 
Service-Maintenance and Repair 3-7 1 07/14/15 
Service-Private Fire 3-11 1-3 07/14/15 
Service-Reconnection 3-2 9, 12 07/14/15 
Service-Regulations 3-7 1-2 07/14/15 
Service-Separate Meter Requirement  3-9 1-2 07/14/15 
Service-Size and Type 3-7 1 07/14/15 
Service-Temporary 3-4 2 07/14/15 
Service-Temporarily Discontinue 3-3 2 07/14/15 
Service-Trench 3-7 2 07/14/15 
Sprinklers, Automatic 4 See Sch. of Rates 07/14/15, 03/22/17 
Stop Cocks and Valves 3-9 3 07/14/15 
Superseded Tariffs 1 1 07/14/15 
System Improvement surcharge (SIC) 4 See Sch. of Rates 07/14/15, 10/7/15, 03/22/17 
    
T    

    
Temporary Service 3-2; 3-4 5; 2 07/14/15 
Temporary Shut off Notice 3-2 2 07/14/15 
    
V    

    
Valves 3-2; 3-9 1-2; 3 07/14/15 
Valves-Size, Type and Location 3-2 4 07/14/15 
    
W    

    
Waste of Water 3-2 6 07/14/15 
Water Service-Bills and Payments 3-3 1-2 07/14/15 
Water Supply Control 3-2 1, 4 07/14/15 
Water Supply Control 3-9 3 07/14/15 
Water Supply-Contamination 3-2 2-3, 5-6 07/14/15 
Water Supply Stoppage 3-2 1-2, 4 07/14/15 
Water Service-Bills for Delinquent 3-3 1 07/14/15 
Water Service-Bills for Mailing 3-3 1 07/14/15 
Water Service-Bills for, When rendered 3-3 1 07/14/15 
Water Service-Bills for, Where Paid 3-3 1 07/14/15 
Water Service-Contracts for 3-4 1-2 07/14/15 
Water Service-Deposits 3-2 6-7, 9-10 07/14/15 
Water Service-Metered 3-9 1-6 07/14/15, 03/22/17 
Water Service-Regulations 3-7 1-2 07/14/15 
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Office.  The Customer must pay the Cost of such Meter or flow-detecting device and 
its installation.  

C. The Company will accept an Application for Private Fire Protection Service subject to 
the condition that there shall exist, fronting the Premises to be served, a sufficient 
supply of water to provide the service.  The acceptance of any Application for and the 
furnishing of such service shall be on the basis of pressures as they may exist in the 
locality, which pressures are not guaranteed by the Company and may fluctuate 
significantly from time to time.  

5. Calculation of Capital Investment Fee 

The Capital Investment Fee shall be the Net Rate Base divided by the number of five-
eighths inch (5/8”) Customer Equivalents. Net Rate Base shall be the total value of Rate Base 
minus fifty percent (50%) of the transmission and distribution mains, along with the value of the 
hydrants and services. The Capital Investment Fee shall be calculated on an annual basis. The 
Capital Investment Fee shall be applied to applicants for service in all service areas. 
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WATER SERVICE APPLICANT AND AGREEMENT 

 
DIVISION ________________________ DATE ________________ PERMIT 

NUMBER SC 
 

______________________________________________________________ _______________________________________________________________ 
APPLICANT(S) FOR SERVICE NAME(S) OF PARTY TO BE BILLED 
  
______________________________________________________________ _______________________________________________________________ 
ADDRESS BILLING ADDRESS 
  
______________________________________________________________ _______________________________________________________________ 
CITY, STATE, and ZIP CODE CITY, STATE, and ZIP CODE 
  
LOT NO. _________________________________ ALLOTMENT _________________________________________________________________________ 
  
SERVICE ADDRESS _______________________________________________________________________________________________________________ 

 
LOCATION SECT. UNIT BASE SUFFIX  DEVELOPER # CONTRACT # REFUND # 

�� �� ����� �� � ��� ��� 
REFUND % SPLIT 

��� 
SUBSEQUENT CONNECTION 
PER-FOOT FRONTAGE CHARGE 

 
$ ____________________________________________  ___________________________________________ 

  
RELATED FACILITIES CONTRIBUTION 
 
CAPITAL INVESTMENT FEE (if applicable) 

$ ____________________________________________  ___________________________________________ 
 
$ ____________________________________________  ___________________________________________ 

 
TOTAL DUE BY CUSTOMER 

 
$ ____________________________________________  ___________________________________________ 

 
I request Aqua Ohio, Inc. to install a ____________________________________________ (size) Company Service Line  

and a _________________________________________________________ (size) meter for the above noted premises. 

The Applicant agrees to pay the service bills promptly as rendered and to observe the “General Rules and Regulations” of the Company.  
By signing this form for water service, however, the Customer shall in no case be deemed to have waived any rights or privileges 
granted or guaranteed to him or her by the laws or constitution of the State of Ohio or the United States. 
 
In the event that the Applicant for water service shall be entitled to refunds pursuant to the Aqua’s tariff and the regulations of the Public 
Utilities Commission of Ohio (PUCO), each such refund shall be made by check payable to the Applicant and mailed to the address set 
forth in this application.  The Applicant hereby assigns his or her right to receive any such person or persons to whom Applicant shall in the 
future transfer and convey title to the real property bearing the address of the Applicant set forth in this Application and Aqua shall be 
entitled to make refund payments thereafter to such person or persons upon application being made for water service by such person or 
persons.  Thereafter, Aqua shall have no further obligation to make payment of any such refunds to the Applicant.  Applicant hereby 
acknowledges receipt from Aqua Ohio, Inc. a copy of the currently effective Ohio Administrative Code sections of the PUCO setting forth 
rules for Main Extensions, Subsequent Connection, and Tap-Ins. 
*All Company Service Lines installed for nonresidential customers will be installed at the expense of the applicant 
 
SIGNED ____________________________________ (Applicant)              PREPARED BY ______________________________________ 
 

 
CHECK APPROPRIATE BLOCKS 

 
� SINGLE RESIDENCE � MULTI-UNIT � INSPECTED 
� DOUBLE RESIDENCE � LONG SIDE � INDUSTRIAL 
� APARTMENT � SHORT SIDE � METER PIT 
� COMMERCIAL � CURB CONNECTION � OTHER 

 
STREET OR HIGHWAY PERMIT RECEIVED 

 
� CITY � TOWNSHIP � COUNTY � STATE 
DATE OF METER SETTING _____________________________________ MAKE __________________ NO. _________________________________ 
 
REMARKS ________________________________________________________________________________________________________________________ 
_________________________________________________________________________________________________ 
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METERED WATER SERVICE 
 
1. The Company will install a Meter after the Customer readies the Customer Service Line and 

plumbing for installation.  The Meter and setting shall conform to specifications as they may 
be prescribed from time to time by the Company and shall be operated and maintained by the 
Company.  Meters so installed shall remain the Company’s property and shall not be moved 
or tampered with in any manner.  

2. Water will be sold by Meter measurement only, except for Customers having Special 
Contracts or Flat Rates, and Customers receiving service under an Application for Private 
Fire Protection Service, who shall pay for such service in accordance with the applicable 
schedule of rates.  

3. The quantity of water recorded by the Meter shall be conclusive and binding upon both the 
Customer and the Company, except when the Meter is found to be out of order or inaccurate 
by test.  There shall be no allowances made for water used or unaccounted for, lost or 
wasted through leaks, carelessness, neglect, or otherwise after passing through the Meter.  

4. Each water Service Line must be separately Metered and no Meter may be used to serve 
more than one Premises, except when the Company and an Applicant enter into a special 
arrangement for service to: 

A. A building or combination of buildings, of the same ownership, housing two or more 
rental units, each of which is designed or used for single-family occupancy as a 
residence or by a Person for professional or business purposes, or both; or 

B. A building housing two or more units, not of the same ownership, each of which is 
designed or used for single-family occupancy as a residence or by a Person for 
professional or business purposes, or both; or 

C. A mobile home, trailer park, or court, of the same ownership, containing pads, lots, or 
locations for two or more mobile homes or trailer units, not of the same ownership, 
each of which units is designed or used for single-family occupancy as a residence 
for single-family occupancy or by a Person for professional or business purposes, or 
both. 

Such special arrangement shall be entered into solely in the discretion of the Company 
and shall provide for the Metering of water service through one or more master Meters to two 
or more residential or professional or business units, or combination thereof, per Meter.  The 
Applicant for service shall be considered to be the Customer of the Company, regardless of 
the ownership of the units provided with water service through such Meter or Meters.  One 
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SCHEDULE OF RATES 
 

Rates for customers in the Lake Erie Division  
 

DIVISION A – MEASURED OR METERED SERVICE RATE SCHEDULE 
 

CUSTOMER CHARGE PER MONTH 
 
 Per 
 Month 
Customer Charge for a 5/8” meter ......................................................................................... $10.00 
Customer Charge for a 5/8” x ¾” meter ................................................................................. $10.00 
Customer Charge for a 1” meter ............................................................................................ $25.00 
Customer Charge for a 1-1/2” meter ...................................................................................... $50.00 
Customer Charge for a 2” meter ............................................................................................ $80.00 
Customer Charge for a 3” meter .......................................................................................... $150.00 
Customer Charge for a 4” meter .......................................................................................... $250.00  
Customer Charge for a 6” meter .......................................................................................... $500.00 
 

VOLUMETRIC RATES 
 
 Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month ................................................... $0.6670 
For the next 85,000 gallons per month ................................................................................ $0.5669 
For all consumption over 100,000 gallons per month .......................................................... $0.4735 
 
BULK WATER RATE 
The customer will be charged a flat fee of four dollars and sixty-eight cents ($4.68) per load in 
addition to the following volumetric rates:  
          Per 100 
 Per Load        Gallons 
 First 15,000 Gallons       $0.6670 
 Next 85,000 Gallons       $0.5669 
 Over 100,000 Gallons       $0.4735 
 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 
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Rates for customers in the Lake Erie Division (cont.) 
 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company.  The charge for 
the dishonored payment may be reflected at the Company’s option, when the Company 
returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 
 
 Reconnection Fee during regular business hours .................................................... $53.25 
 Reconnection Fee other than during regular business hours ................................. $163.43 
 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged 
for a service connection during the Company’s regular business hours.
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Rates for customers in the Lake Erie Division (cont.) 
 

DIVISION B – PRIVATE FIRE RATE SCHEDULE 
 

HOSE CONNECTIONS AND HYDRANTS 
 

 Per 
 Month 
1-1/4” Hose Connection ........................................................................................................... $3.30 
1-1/2” Hose Connection ........................................................................................................... $4.80 
2” Hose Connection ................................................................................................................. $8.50 
2-1/2” Hose Connection ......................................................................................................... $13.30 
 
Private Fire Hydrant ............................................................................................................... $48.20 
 

AUTOMATIC SPRINKLERS 
 

   Size of Per 
Connection Month 
2” .............................................................................................................................................. $8.50 
4” ............................................................................................................................................ $33.90 
6” ............................................................................................................................................ $76.40 
 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
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Rates for customers in the former Norlick Place Water Company 
Located in Norlick Place Subdivision, Center Township, Williams County, Ohio 

 
CUSTOMER CHARGE PER MONTH 

 Per 
 Month 
Customer Charge for a 5/8” meter ......................................................................................... $10.00 
Customer Charge for a 5/8” x ¾” meter ................................................................................. $10.00 
Customer Charge for a 1” meter ............................................................................................ $25.00 
Customer Charge for a 1-1/2” meter ...................................................................................... $50.00 
Customer Charge for a 2” meter ............................................................................................ $80.00 
Customer Charge for a 3” meter .......................................................................................... $150.00 
Customer Charge for a 4” meter .......................................................................................... $250.00 
Customer Charge for a 6” meter .......................................................................................... $500.00 
 

VOLUMETRIC RATES 
 
 Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month ................................................... $0.8810 
For the next 85,000 gallons per month ................................................................................ $0.7489 
For all consumption over 100,000 gallons per month .......................................................... $0.6255 
 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company.  The charge for 
the dishonored payment may be reflected at the Company’s option, when the Company 
returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 
 Reconnection Fee during regular business hours .................................................... $53.25 
 Reconnection Fee other than during regular business hours ................................. $163.43 
 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged 
for a service connection during the Company’s regular business hours. 
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Rates for customers in the former Norlick Place Water Company (cont.) 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 



Aqua Ohio, Inc. Section 4 
6650 South Avenue 
Boardman, OH 44512 

Second Revised Sheet No. 6 
Replaces First Sheet No. 6 

P.U.C.O. Tariff No. 2 
_________________________________________________________________ 
 

 
Issued: March 22, 2017 

 
Effective: March 22, 2017 

  
Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 

In accordance with the Public Utilities Commission of Ohio 
Order Dated March 22, 2017 for Case No. 16-0907-WW-AIR 

	

Rates for customers in the former Seneca Utilities, Inc. Water Company 
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio 

 
Rates and Charges for Unmetered Service 

Monthly 
Charge 

Residential ............................................................................................................................. $45.24 
Commercial ............................................................................................................................ $58.82 
Yard Hydrant .......................................................................................................................... $14.19 
 
 
LATE PAYMENT FEE 
 The late payment fee of 5% is based on current charges only and is not compounded on 

future delinquencies. The customer receives a six (6) day grace period (after due date) 
before late fees are applied. The six-day grace period allows for any mail or processing 
delays. 

 
DISHONORED PAYMENTS 
 When a payment for service is returned by the financial institution unpaid, a charge of 

eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of 
processing this transaction, provided the payment is properly processed by the 
Company.  The charge for the dishonored payment may be reflected at the Company’s 
option, when the Company returns the dishonored payment or may be included on the 
customer’s next billing. 

 
RECONNECTION FEE 
 Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 9, Item 16, 

are: 
 
 Reconnection Fee during regular business hours .................................................... $53.25 
 Reconnection fee other than during regular business hours .................................. $163.43 
 
ACCOUNT ACTIVATION CHARGE 
 An account activation charge of thirty dollars and seventy-six cents ($30.76) will be 

charged for a service connection during the Company’s regular business hours. 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
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Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division 

DIVISION A – MEASURED OR METERED SERVICE RATE SCHEDULE 

CUSTOMER CHARGE PER MONTH 

Per 
Month 

Customer Charge for a 5/8” meter ......................................................................................... $10.00 
Customer Charge for a 5/8” x ¾” meter ................................................................................. $10.00 
Customer Charge for a 1” meter ............................................................................................ $25.00 
Customer Charge for a 1-1/2” meter ...................................................................................... $50.00 
Customer Charge for a 2” meter ............................................................................................ $80.00 
Customer Charge for a 3” meter .......................................................................................... $150.00 
Customer Charge for a 4” meter .......................................................................................... $250.00 
Customer Charge for a 6” meter .......................................................................................... $500.00 

The customer charge is applicable to all customers regardless of consumption. 

VOLUMETRIC RATES 

Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month ................................................... $0.8810 
For the next 85,000 gallons per month ................................................................................ $0.7489 
For all consumption over 100,000 gallons per month .......................................................... $0.6255 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

DISHONORED PAYMENTS 
When a payment for service is returned by the financial institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company.  The charge for 
the dishonored payment may be reflected at the Company’s option, when the Company 
returns the dishonored payment or may be included on the customer’s next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 

Reconnection Fee during regular business hours .................................................... $53.25 
Reconnection Fee other than during regular business hours ................................. $163.43 
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Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division (cont.) 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged 
for a service connection during the Company’s regular business hours. 
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Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division (cont.) 
 

DIVISION B – PRIVATE FIRE RATE SCHEDULE 
 

HOSE CONNECTIONS AND HYDRANTS 
 

 Per 
 Month 
1-1/4” Hose Connection ......................................................................................................... $10.10 
1-1/2” Hose Connection ......................................................................................................... $13.20 
2” Hose Connection ............................................................................................................... $17.60 
2-1/2” Hose Connection ......................................................................................................... $22.60 
 
Private Fire Hydrant ............................................................................................................... $54.00 
 

AUTOMATIC SPRINKLERS 
 

   Size of Per 
Connection Month 
2” ............................................................................................................................................ $29.60 
4” ............................................................................................................................................ $56.20 
6” ............................................................................................................................................ $94.60 
 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
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Rates for customers residing in The Woods of Auburn Lakes Condominium Development, 
the Auburn Lakes Condominium Development, and the Auburn Crossing Condominium 

Development (cont.) 
 

CUSTOMER CHARGE 
      
Per 

 Month 
Monthly flat rate unmetered service per unit .......................................................................... $45.24 
 
LATE PAYMENT FEE 

 The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six day grace period allows for any mail or processing delays. 

 
DISHONORED PAYMENTS 
 When a payment for service is returned by the financial institution unpaid, a charge of 

eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company.  The charge for 
the dishonored payment may be reflected at the Company’s option, when the Company 
returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 
 Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 
 
 Reconnection Fee during regular business hours .................................................... $53.25 
 Reconnection Fee other than during regular business hours ................................. $163.43 
 
ACCOUNT ACTIVATION CHARGE 
 An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged 

for a service connection during the Company’s regular business hours. 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
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Rates for Masury Division 
 

Schedule “A” – Metered Service 
 

CUSTOMER CHARGE – ALL CUSTOMER CLASSES 
 
Size of Meter Monthly 
5/8” ......................................................................................................................................... $10.00 
3/4” ......................................................................................................................................... $10.00 
1” ............................................................................................................................................ $25.00 
1-1/2” ...................................................................................................................................... $50.00 
2” ............................................................................................................................................ $80.00 
3” .......................................................................................................................................... $150.00 
4” .......................................................................................................................................... $250.00 
6” .......................................................................................................................................... $500.00 
 
CONSUMPTION CHARGES – RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS 
 
 Per 100 gallons  
 Monthly 
First 15,000 gallons monthly ................................................................................................ $0.8810 
Next 85,000 gallons monthly ................................................................................................ $0.7489 
All consumption over 100,000 gallons monthly .................................................................... $0.6255 
 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
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Rates for Masury Division (cont.) 
 

Schedule “B” – Private Fire Protection 
 
“DRY” SPRINKLER SYSTEM 
 
Water will be supplied for fire protection on private premises through a sprinkler system at the 
following rates: 
 
   4” service   $123.30 monthly 
   6” service   $201.80 monthly 
   8” service   $393.00 monthly 
 
This monthly charge shall be made in accordance with the size of the pipe entering the building 
and supplying fire standpipes and sprinklers on a dry system. All standpipes, sprinklers, pipes 
and outlets shall be so placed as to be readily inspected, and prior to the installation of such a 
service line. The Company shall be furnished full details and plans, or copies thereof, showing 
location of all pipes, valves and hose connections. The Company shall install such a fire service 
line up to the property line of the customer, and this part of the service line shall be the property 
and remain under the control of the Company. 
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Rates for Masury Division (cont.) 
 

Schedule “B.1” – Private Fire Hydrants 
 

EACH FIRE HYDRANT    $54.00 monthly 
 
All private fire hydrants, if not metered, shall be classified under this schedule. The cost of 
construction shall be born by the owner and the type, model and installation of hydrant shall be in 
conformity with Company standards. These hydrants are to be used strictly for fire fighting 
purposes. All other usages are prohibited. In case of violation, the Company reserves the right to 
discontinue service to the respective hydrant or hydrants, or to require the service to be metered 
under Schedule “B” – Private Fire Protection.  
 
Private fire hydrants constructed on private property and served through a metered fire service 
(see Schedule “B” – Private Fire Protection) shall not be subject to Schedule “B.1” – Private Fire 
Hydrants. Said hydrants are the sole responsibility of the property owner and shall be maintained 
by him or her. 
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Rates for Masury Division (cont.) 
 

Schedule “D” – Miscellaneous Charges 
 
LATE PAYMENT CHARGE  

The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays.  

 
ACCOUNT ACTIVATION CHARGE  

An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged to 
all customers for new or transferred service.  

 
DISHONORED PAYMENT CHARGE  

When a payment for service is returned by the financial institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company. The charge for 
the dishonored payment may be reflected at the Company’s option, when the Company 
returns the dishonored payment or may be included on the customer’s next billing.  

 
RECONNECTION CHARGE  

In accordance with the terms and conditions set forth in this Tariff, customers whose service 
has been disconnected must pay a reconnection charge of fifty-three dollars and twenty-five 
cents ($53.25), in addition to all other amounts due and payable, if any, if service is 
reconnected during normal business hours.  

 
Service turned on at the request of a customer after normal business hours or on Saturday, 
Sunday, or holidays, will pay a reconnection charge of one hundred sixty-three dollars and 
forty-three cents ($163.43).  

 
This charge does not apply to customers who have been disconnected due to cross-
connection. All costs incurred by the Company in restoring water service to such customer 
whose service has been terminated shall be payable to the Company prior to actual 
restoration of service. Customers may make payment arrangements with the Company to 
restore service. 
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Rates for customers in the area formerly served by Tomahawk Utilities, Inc. 
 

Rates and Charges for Unmetered Service 
 
DOMESTIC SERVICE 
 Monthly Charge 
Residential ............................................................................................................................. $33.15 
Commercial ............................................................................................................................ $43.10 
Yard Hydrant .......................................................................................................................... $14.19 
 
LATE PAYMENT FEE 
 The late payment fee of 5% is based on current charges only and is not compounded on 

future delinquencies. The customer receives a six (6) day grace period (after due date) 
before late fees are applied. The six-day grace period allows for any mail or processing 
delays. 

 
DISHONORED PAYMENTS 
 When a payment for service is returned by the financial institution unpaid, a charge of 

eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of 
processing this transaction, provided the payment is properly processed by the 
Company.  The charge for the dishonored payment may be reflected at the Company’s 
option, when the Company returns the dishonored payment or may be included on the 
customer’s next billing. 

 
RECONNECTION FEE 
 Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 9, Item 16, 

are: 
 
 Reconnection Fee during regular business hours .................................................... $53.25 
 Reconnection fee other than during regular business hours .................................. $163.43 
 
ACCOUNT ACTIVATION CHARGE 
 An account activation charge of thirty dollars and seventy-six cents ($30.76) will be 

charged for a service connection during the Company’s regular business hours. 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
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Rates for customers in the area formerly served by Tomahawk Utilities, Inc. (cont.) 
 

Method of Billing 
 

A yard hydrant on one lot will be charged one yard hydrant fee. 
 
For the purposes of this section of the tariff, Yard Hydrant shall mean any hydrant other than 
those which qualify as public fire hydrants within the definition of public fire protection. 
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Rates for customers in the area formerly served by Mohawk Utilities, Inc. 
 

CUSTOMER CHARGE PER MONTH 
 Per 
 Month 
Customer Charge for a 5/8” meter ......................................................................................... $10.00 
Customer Charge for a 5/8” x ¾” meter ................................................................................. $10.00 
Customer Charge for a 1” meter ............................................................................................ $25.00 
Customer Charge for a 1-1/2” meter ...................................................................................... $50.00 
Customer Charge for a 2” meter ............................................................................................ $80.00 
Customer Charge for a 3” meter .......................................................................................... $150.00 
Customer Charge for a 4” meter .......................................................................................... $250.00 
Customer Charge for a 6” meter .......................................................................................... $500.00 
 

VOLUMETRIC RATES 
 
 Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month ................................................... $0.8810 
For the next 85,000 gallons per month ................................................................................ $0.7489 
For all consumption over 100,000 gallons per month .......................................................... $0.6255 
 
LATE PAYMENT FEE 
 The late payment fee of 5% is based on current charges only and is not compounded on 

future delinquencies. The customer receives a six (6) day grace period (after due date) 
before late fees are applied. The six-day grace period allows for any mail or processing 
delays. 

 
DISHONORED PAYMENTS 
 When a payment for service is returned by the financial institution unpaid, a charge of 

eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of 
processing this transaction, provided the payment is properly processed by the 
Company.  The charge for the dishonored payment may be reflected at the Company’s 
option, when the Company returns the dishonored payment or may be included on the 
customer’s next billing. 

 
RECONNECTION FEE 
 Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 9, Item 16, 

are: 
 
 Reconnection Fee during regular business hours .................................................... $53.25 
 Reconnection fee other than during regular business hours .................................. $163.43 
 
ACCOUNT ACTIVATION CHARGE 
 An account activation charge of thirty dollars and seventy-six cents ($30.76) will be 

charged for a service connection during the Company’s regular business hours. 
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Rates for customers in the area formerly served by Mohawk Utilities, Inc. (cont.) 
 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
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Rates for customers in the area formerly served by Ohio American Water Company  
 

GENERAL WATER SERVICE 
 

Available For 
 
 All general water service Customers. 
 
Meter Rates 
 
 The following shall be the rates for consumption: 
 
 Rate Per 100 Gallons 
For the first 15,000 gallons or any part thereof per month ................................................. $1.11767 
For the next 985,000 gallons per month ............................................................................ $0.87178 
For all consumption over 1,000,000 gallons per month ..................................................... $0.50295 
 
Unmetered Rates 

Residential ................................................................................................... $54.59 monthly 
Commercial .................................................................................................. $70.96 monthly 

 
 
Service Charges 
 

These metered general water service Customers shall be a service charge monthly at the 
option of the Company, based on the size of meter installed, according to the rates set 
forth below: 

 
            Service Charge 
  

Size of Meter Monthly 
5/8” $10.00 
3/4” $10.00 
1” $25.00 
1-1/2” $50.00 
2” $80.00 
3” $150.00 
4” $250.00 
6” $500.00 
8” $800.00 
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Rates for customers in the area formerly served by Ohio American Water Company (cont.) 
 

System Improvement Surcharge 
 

None. 
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Rates for customers in the area formerly served by Ohio American Water Company (cont.) 

 
RECONNECTION CHARGES 

 
A charge of fifty-three dollars and twenty-five cents ($53.25) will be made for reconnect of water 
and/or sewer service after discontinuance of service for non-compliance with the Company’s tariff 
provisions, except that the charge for any service turned on at the request of a Customer after 
regular business hours or on Saturdays, Sundays, or holidays, will be one hundred sixty-three 
dollars and forty-three cents ($163.43). 
 

DISHONORED PAYMENT CHARGE 
 

When a payment for service is returned by the financial institution unpaid, a charge of eighteen 
dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing this 
transaction, provided the payment is properly processed by the Company.  The charge for the 
dishonored payment may be reflected at the Company’s option, when the Company returns the 
dishonored payment or may be included on the customer’s next billing.  
 

LATE PAYMENT CHARGE 
 

The late payment fee of 5% is based on current charges only and is not compounded on future 
delinquencies. The customer receives a six (6) day grace period (after the due date) before late 
fees are applied. The six-day grace period allows for any mail or processing delays.  
 

ACCOUNT ACTIVATION CHARGE 
 

An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged for a 
service connection during the Company’s regular business hours.  
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Rates for customers in the area formerly served by Ohio American Water Company (cont.) 
 
 
 
 
 
 
 
 
 
 

RESERVED FOR FUTURE USE 
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Rates for customers in the area formerly served by Ohio American Water Company (cont.) 
 
 
 
 
 
 
 
 
 
 

RESERVED FOR FUTURE USE 
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Rates for customers in the area formerly served by Ohio American Water Company (cont.) 
 

PRIVATE FIRE SERVICE 
 
The rates for private fire service are based upon the size of the service, and no additional 
charges will be made for fire hydrants, hose connections, sprinkler systems, or standpipes 
connected to and supplied by such private fire services.  
 

    Size of Service        Rate Per Month  
2” Diameter & smaller  $10.90  
2-1/2” Diameter  $17.00  
3” Diameter  $24.50  
4” Diameter  $43.40  
6” Diameter  $97.80  
8” Diameter  $173.80 
10” Diameter  $271.60  
12” Diameter  $391.10  
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