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Sheet No. and municipalities and 
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Service Regulations 
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Distribution Voltage Service 
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Lighting Service 

Riders 

Miscellaneous 

Set of rules and regulations of the 
Company for providing electric service 
as approved by the Public Utilities 
Commission of Ohio. 

Tariffs available to residential 
customers unless the customer is 
provided three phase service. 

Tariff available, principally, to non­
residential customers receiving 
service at 34,500 volts or lower; 
available to residential customers who 
request either three phase service or a 
second point of service. 

Tarifis available, principally, to non­
residential customers receiving 
service at 69,000 volts or higher. 

Tariffs available fbr lighting of areas of a 
public or private nature. 

Riders necessary to determine total 
amount of monthly bill to customers. 

Miscellaneous periodic charges not 
reflected in standard service tariffs. 

To detennine applicability, available tariff and Company's Service Regulations and otiier rules and 
reguiations should be reviewed and discussed with the Company. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Public 
Utilities Commission of Ohio. 

Issued: December 19,2011 Effective: January 1,2012 

Issued by James P. Henning, President 
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INDEX TO APPUCABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED 

$ h ? ^ N o . Effective Date 

SERVICE REGULATIONS 
Service Agreements 20 05/06/13 
Supplying and Taking of Service 21 05/06/13 
Customer Choice Enrollment and Participation Guidelines 22 06/01/15 
Customei's and Company's Installation 23 07/13/09 
Metering '. 24 04/03/06 
Billing and Payment 25 05/05/13 
Credit and Deposit Provisions 26 05/06/13 
Application of Sen/ice Regulations 27 04/03/06 
Establishment of Credit (4901:1-17 OAC) Supplement A 05/06/13 
Disconnection of Service (4901:1-18 OAC) Supplements 05/06/13 

RESIDENTIAL SERVICE 
Rate RS, Residential Senrice 30 06/01/15 
Rate ORH, Optional Residential Senrice with Electric Space Heating 31 06/01/15 
Rate TD-AM, Optional Time-of-Day Rate for Residential Sen/ice with 

Advanced Metering (Pilot) 32 05/06/13 
Rate TD, Optional Time-of-Day Rate 33 06/01/15 
Rate CUR, Common Use Residential Service 34 06/01/15 
Rate RS3P, Residential Three-Phase Sen/ice 35 06/01/15 
Rate RSLI, Residential Service - Low Income 36 06/01/15 
Rider PTR, Peak Time Rebate - Residential Pilot Program 37 05/06/13 
Rate TD-CPP_LITE 38 05AD6/13 
Rate TD-LITE 39 05/06/13 

DISTRIBUTION VOLTAGE SERVICE 
Rate DS, Service at Secondary Distribution Voltage 40 06/01/15 
Rate GS-FL, Optional Unmetered for Small Fixed Loads 41 06/01/15 
Rate EH, Optional Rate fbr Electric Space Heating 42 06/01/15 
Rate DM, Secondary Distribution Sen/ice-Small 43 06/01/15 
Rate DP, Sen/ice at Primary Distribution Voltage 44 06/01/15 
Reserved for Future Use 45 
Rate SFL-ADPL, Optional Unmetered Rate fbr Small Fixed Loads 46 06/01/15 
Rider NM-H, Net Metering Rider-Hospitals 47 01/01/12 
Rider NM, Net Metering Rider. 48 06/01/15 
Rate IS, Interconnection Senrtce 49 06/02/16 

TRANSMISSION VOLTAGE SERVICE 
Rate TS, Service at Transmission Voltage Primary Voltage 50 06/01/15 

Filed pureuant to Orders dated December 2 1 , 2016 in Case Nos. 16-1260-EL-UEX, 16-1223-EL-USF and 
16-1259-EL-UEX before the Public Utilities Commission of Ohio. 

Issued: December 21 , 2016 Effective: January 3,2017 

Issued by James P. Henning, President 
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OTHER RIDERS 
Resen/ed for Future Use 
Resen/ed for Future Use. 
Reserved for Future Use 
Reserved for Future Use 
Reserved fbr Future Use. 
Reserved for Future Use 
Reserved for Future Use 
Resen/ed for Future Use 
Reserved fbr Future Use. 

UGHTING SERVICE 
Rate SL, Street Lighting Service 
Rate TL, Traffic Lighting Senrice 
Rate OL. Outdoor Lighting Sen/ice 
Rate NSU, Street Lighting Sen/ice for Non-Standard Units... 
Rate NSP, Private Outdoor Ughting for Non-Standard Units. 
Rate SC, Street Lighting Service - Customer Owned 
Rate SE, Street Lighting Service 
Rate UOLS, Unmetered Outdoor Lighting Electric Service... 
Rate OL-E, Outdoor Lighting Equipment Installation 
Reserved for Future Use 

RIDERS 
Rider DR-IKE, Stonn Recovery Rider. 
Rkler DIR, Development Incentive Rider 
Rider TS, Temporary Service 
Rider X, Line Extension Policy 
Rkler EEPF, Electricity Emergency Procedures for Long 

Terni Fuel Shortages 
Rider EEPC, Emergency Electric Procedures 
Rider LM, Load Management Rider 
Reserved fbr Future Use 
Rider TES, Themr»al Energy Storage Rider 
Rider GP, Green Power 
Reserved for Future Use 
Reserved for Future Use 
Resen/ed for Future Use 
Rider OET, Ohio Excise Tax Rider 

UNITIES SERVED 

Sheet No. 

51 
52 
53 
54 
55 
56 
57 
58 
59 

60 
61 
62 
63 
64 
65 
66 
67 
68 
69 

70 
71 
72 
73 

74 
75 
76 
77 
78 
79 
80 
81 
82 
83 

Effective Date 

06/01/15 
05A)6/13 
06/01/15 
06rai/15 
06/01/15 
06«)1/15 
06/01/16 
06/01/15 
01/01/12 

01/01/12 
07/13/09 
04/03/06 
06/01/15 

04/03/06 
04/03/06 
05/06/13 

04/03/06 
05/06/13 

01/01/12 

Filed pursuant to Orders dated December 21, 2016 in Case Nos. 16-1260-EL-UEX, 16-1223-EL-USF and 
16-1259-EL-UEX before the Public Utilities Commission of Ohio. 

Issued: December 21,2016 Effective: January 3, 2017 

Issued by James P. Henning, President 
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RIDERS fConf d.t 
Resen/ed for Future Use 
Reserved for Future Use 
Rider USR, Universal Service Fund Rider 
Rider PLM, Peak Load Management Program 
Rider UE-GEN, Uncollectible E)q3ense Electric Generation. 
Rider BTR, Base Transmission Rider 

MISCELLANEOUS 
Rate RTP, Real Time Pricing Program 
Bad Check Charge 
Charge for Reconnection of Service 
Cogeneration and Small Power Production Sale and Purchases 
Rider BDP. Backup Delivery Point Capacity Rider 
Rider MDC, Meter Data Charges 
Rider MSC, Meter Service Charges 
Rider RTO, Regional Transmission Organization Rider 
Rider GSS, Generation Support Service 
Rider SBS, Optional Summary Billing Senrice Pilot 
Reserved for Future Use 
Rider DSR Distribution Stonn Rider 
Rate AER. Renewable Energy Certificate Purchase Offer Agreement 
Rider DCI, Distribution Capital Investment Rider 
Rider DR-IM, Infrastmcture Modemization Rider 
Rider DR-ECF, Economic Competitiveness Fund Rider 
Resen/ed for Future Use 
Rider DR-SAW, Energy Efficiency Recovery Rider 
Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Rkler RECON. Fuel and Resen/e Capacity Reconciliation Rider 
RiderAER-R, Altemative Energy Recovery Rider 
Rider RC, Retail Capacity Rider. 
Rider RE, Retail Energy Rider 
Resen/ed for Future Use 
Rider LFA, Load Factor Adjustment Rider 
Rider SCR, Supplier Cost Reconciliation Rider 
PIPP Customer Discount 
Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery Rate 
Rider EE-PDR, Energy Efficiency and Peak Demand Response Recovery Rider 
Rate TD-13. Optional Time-Of-Day Rate for Residential Service with 

Advanced Metering (PILOT) 
Rkler DDR, Distribution Decoupling Rider 
Rider DM-I, Industrial Demand Management (PILOT) 
Rate PA, Pole Attachments Tariff (PUCO No. 1) 

16-1259-EL-UEX before the Public Utilities Commission of Ohio. 

Sheet No. 

84 
85 
86 
87 
88 
89 

90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
119 
120 

121 
122 
123 

Sheet 1.7 

Effective Data 

01/03/17 
05/06/13 
01/03/17 
09/29/16 

06/01/15 
04/03/06 
04/03/06 
05/06/13 
01/01/12 
01/01/12 
01/05/09 
01/31/14 
05/06/13 
04/03/06 

06A)1/15 
10/20/10 
01/03/17 
04/01/16 
05/24/16 

06/01/15 
01/03/17 
05/06/13 
01/03/17 
06/01/16 
06/01/16 

06/01/16 
01/03/17 
06/01/15 
05/01/14 
09/28/12 

06/01/16 
omone 
08/20/15 
10/11/16 

-UEX, 16-1223-EL-USF and 

Issued: December 2 1 , 2016 Effective; Januarys, 2017 

Issued by James P. Henning, President 
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INDEX TO APPUCABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED 
AND COMMUNITIES SERVED 

Dfylsfon and Town Names 
jglvlsion No. 1 fClnclnnat» 
Addyston 
Amberiey Village 
Artington Heights 
Blue Ash 
Cheviot 
Cincinnati 
Clermont County 
Cleves 
Columbia Township 
Deer Park 
Delhi Township 
Elnmvood Place 
Evendale 
Fairfax 
Forest Park 
Glendale 
Golf Manor 
Green Township 
Greenhills 
Hamilton County 
Indian Hill 
Lincoln Heights 
Lockland 
Madeira 
Mariemont 
Montgomery 
Mt. Healthy 
Newtown 
North Bend 
North College Hill 
Nonwood 
Reading 
St Bernard 
Sharonville 
Silverton 
Springdale 
Springfield Township 
Sycamore Township 
Woodtawn 
Wyoming 
DlviBlonNo.2/Middletownt 
Butler County 
Cariisle 
Franklin 
Jacksonburg 
Mason 

Town 
Ho. 
17 
33 
03 
30 
04 
01 
96 
18 
55 
05 
70 
06 
40 
41 
20 
07 
38 
71 
36 
91 
34 
37 
08 
21 
09 
24 
10 
42 
26 
11 
02 
12 
13 
14 
15 
19 
73 
74 
35 
16 

97 
54 
43 
46 
06 

Town 
Division No. 2 fMlddletownt fContd.^ Hsu 

Preble County 93 
Springboro 45 
Trenton 52 
Wan̂ en County 92 
WestElkon 47 
Division No. 3 JBatavIa^ 
Amelia 89 
Batavia 78 
Brown County 98 
Chile 90 
Clermont County 96 
Clinton County 95 
Columbia Township 55 
Fayetteville 84 
Felicity 75 
Hamilton County 91 
Higginsport 79 
Highland County 99 
Midland 85 
Milford (Clermont County) 69 
Milford (Hamilton County) 68 
Moscow 72 
Mt. Orab 76 
Neville 83 
New Richmond 74 
Nevi/lonsville 81 
Owensville 82 
Russellville 77 
St. Martin 88 
TenacePark 70 
Warren County 92 
Williamsburg 73 
Division No. 4 (Oxford^ 
Butler County 97 
College Comer (Butler Co.) 65 
College Comer (Preble Co.) 66 
Oxford 60 
Preble County 93 
Division No. 5 (Fairfield^ 
Butler County 97 
Fairfield 09 
Hamilton 03 
Hamilton County 91 
Millviile 08 
New Miami 01 
Seven Mile 02 

Filed pursuant to Ordere dated December 21, 2016 in Case Nos. 16-1260-EL-UEX, 16-1223-EL-USF and 
16-1259-EL-UEX before the Public Utilities Commission of Ohio. 

Issued: December 21,2016 Effective: January 3,2017 
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Division and Town Names Town 
Division No. 6 fHarrisonl f ig, 

Middletown 42 
Monroe 40 
Montgomery County 94 
Hamilton County 91 
Harrison 01 
Division No. 7 (Lovelandt 
Butlen/ille 04 
Clennont County 96 
Clinton County 95 
Hamilton County 91 
Loveland (Clemnonl County) 11 
Loveland (Hamilton County) 09 
Loveland (Warren County) 10 
Maineville 08 
Mason 06 
Morrow 07 
Pleasant Plain 03 
South Lebanon 05 
Wan-en County 92 

Filed pureuant to Ordere dated December 21, 2016 in Case Nos. 16-1260-EL-UEX, 16-1223-EL-USF and 
16-1259-EL-UEX before the Public Utilities Commission of Ohio. 

Issued: December 21,2016 Effective: January 3,2017 

Issued by James P. Henning, President 
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ELECTRIC SERVICE REGULATIONS 

SECTION I - SERVICE AGREEMENTS 

1. Application for Service. 

When a customer desires electric service, application shall be made to the Company, specifying the 
date service is desired and the place where service is to be fumished. An oral application may be 
accepted by the Company, although a written application or agreement may be required at the option of 
the Company at the time of appltoation or at any later time. 

When a customer requests to be enrolled in the Customer Choice program he or she shall do so in 
accordance with the guidelines established in Section IM, Customer Choice Enrollment and Participation 
Guidelines. 

2. Customer's Right to Cancel or Suspend Service. 

A customer may tenninate electric service by giving the Company reasonable notice, but not less 
than three (3) business days prior to termination. The Company will accept such notice as a cancellation 
of service, except as may l̂ e provided In a signed service agreement, rate schedules, or elsewhere In 
these ELECTRIC SERVICE REGULATIONS. 

3. Company's Right to Refuse or to Disconnect Service 

The Company, in addition to all other legal remedies, may terminate the service agreement and 
refuse or discontinue service to an applicant, consumer or customer, for any of the fotloviring reasons: 

(a) Upon the request of the customer for temporary disconnection of service for maintenance or 
other reasons. A residential customer residing in a single family home should contact the 
Company approximately four (4) houre in advance of the time of requested disconnection. All 
other residential and non-residential customere shall contact the Company at least three (3) 
business days in advance of date of the requested disconnections. Note: If any rewiring or 
change in electric service is being done during the disconnection period, other Company 
requirements must be met before electric service will be reconnected; 

(b) When the customer has moved from the premises, neglected to request disconnection of 
service, and an investigation by the Company indicates that service is no longer required; 

(c) When continued service would jeopardize the life or property of the customer, the Company, or 
the public, service may be disconnected without notice to the customer; 

(d) When supplying electricity to any consumer or customer creates a dangerous condition on the 
consumer's or customer's premises or where, because of condittons tieyond the consumer's or 
customer's premises, termination of the supply of electricity is reasonably necessary. Service 
will not be restored until such dangerous condition or conditions have been con-ected; 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6,2013 

Issued by James P. Henning, President 
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SECTION I - SERVICE AGREEMENTS (Contd.) 

(e) When providing service is in conflict or incompatible with any laws, regulations or ordere of the 
Publto Utilities Commisston of Ohio, the State of Ohio or any political subdivlston thereof, or of 
the Federal Govemment or any of its agencies; 

(f) When a customer or applicant refuses to provide reasonable access to the premises or ignores 
repeated requests for access pursuant to Rule 4901:1-18-03 (E) of the Ohto Administrative 
Code. 

(g) When in the sole opinion of the Company, the customer's equipment interferes with the electric 
service provided to other customere; 

(h) For any violation of or refusal to comply with these ELECTRIC SERVICE REGULATIONS as 
filed with the Public Utilities Commission of Ohio; 

(i) For any violation of or refusal to comply with the requirements as outlined in the Company's 
publications relating to electric service as set forth in Section II, Paragraph 9, Service Voltages 
and Regulations; 

(j) For any violation of or refusal to comply with requirements contained in special agreements or 
contracts between the customer and the Company; 

(K) Nonpayment of bills when due, fbr non-residential customers only, pureuant to Rule 4901:1-10-
17 of the Ohio Administrative Code. 

For the disconnection of service to residential customere for nonpayment of bills, the Company 
will follow the procedures as set forth in Section Vll Paragraph 1, Disconnection for 
Nonpayment: Residential Customere, of these ELECTRIC SERVICE REGULATIONS; and 

(I) In the event the consumer or customer resorts to theft or any fraudulent representation or 
practice in the obtaining of electric supplied, or is the beneficiary of any such fraudulent 
representation or practice, or the meter, metering equipment or other property used to suppty the 
service has been damaged or tampered with by the consumer or customer, his servants or 
agents. 

Service will not be restored until the consumer or customer has given satisfactory assurance that 
such fraudulent or damaging practice will be discontinued, and has paid to the Company an 
amount estimated by the Company to be reasonable compensation for service fraudulently 
obtained and not paid for and for any damage to property of the Company including any cost to 
repair the damage. 

Failure of the Company to exercise any of its rights for the above reasons does not affect its right to 
resort thereafter to any such remedies for the same or any future default or breach by the customer. 
Refusal of or disconnection of service is not an exclusive remedy. The Company may exercise any other 
appropriate remedy provided by law including civil suit and/or criminal prosecution. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION I - SERVICE AGREEMENTS (Contd.) 

4. Change of Address of the Customer 

When the customer's address changes, the customer must give notice thereof to the Company prior 
to the date of change. The customer is responsible for all service supplied to the vacated premises until 
such notice has been received and the Company has had reasonable time, but not less than three (3) 
business days, to discontinue service. 

If the customer moves to an address at which the customer requires electric service for any purpose 
specified in the service agreement, and at which address the Company has such service available under 
the same rate schedule, the notice is considered as the customer's request that the Company transfer 
such service to the new address. If the Company does not have such service available at the new 
address, the old service agreement is considered cancelled. If the Company does have service available 
at the new address to which a different rate schedule applies, a new service agreement, including the 
applicable rate schedule, is offered to the customer. The Company shall transfer service within a 
reasonable time after receipt of notice. 

5. Successors and Assigns 

The benefits and obligations of the application for service shall inure to and be binding upon the 
successore and assigns, survivore and executore or administratore, as the case may be, of the original 
parties thereto, for the full term thereof, to the extent permitted by applicable law, provided that no 
assignment hereof shall be made by the customer without firet obtaining the Company's written consent. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 
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SECTION II - SUPPLYING AND TAKING OF SERVICE 

1. Supplying of Service 

Service is supplied under and pureuant to these ELECTRIC SERVICE REGULATIONS and any 
modifications or additions thereto lawfully made and approved by the Public Utilities Commission of Ohio. 

The services supplied under these Service Regulations are governed by applicable provisions of the 
Ohio Revised Code (ORC) and the Ohio Administrative Code (OAC). No provision of these Service 
Regulations shall be read to contradict any provision of either the ORC or the OAC except pureuant to a 
waiver granted by the Publto Utilities Commisston of Ohto. 

Notwithstanding any provisions of Title XLIX of the ORC to the contrary and irrespective of the voltage 
level at which service is taken, any customer who receives non-competitive retail service from the 
Company shall be considered a retail electric distribution service customer. 

Service Is supplied under a given rate schedule at such points of delivery as are adjacent to the 
Company's facilities which are adequate and suitable, as to capacity and voltage, for the service desired; 
otherwise, special agreements between the customer and the Company may be required. Should the 
electric power requirements of the customer change, as to capacity or use, the Company may require that 
the service be supplied from a different facility if the original ^cility is or becomes inadequate and 
unsuitable for the service desired. If special agreements between the customer and the Company are 
required, electric service will not be supplied until the agreements are executed by the customer and the 
Company. 

Service will not be supplied to any premises if at the time of application for service applicant is 
indebted to Company for service previously supplied at the same or other premises for like services until 
payment of such indebtedness shall have been made. Unpaid balances of previously rendered final bills 
may be transfen'ed and included on the initial or subsequent bill for a like service account. Such 
transferred final bills, if unpaid, will be part of the past due balance of the transferee account and subject to 
the Company's collection and disconnection procedures which are govemed by Chaptere 4901:1-10 and 
4901:1-18 of the OAC. The transfer of bills is limited to like service, i.e., residential to residential, 
commercial to commercial, gas to gas, electric to electric, and combination to combination. The unpaid 
balances for electric and gas service in a combination account shall remain separate. The transfer of 
unpaid balances from a combination account to a transferee combination account is limited to like service, 
i.e., electric to electric and gas to gas. Any transfer of gas, electric or combination accounts shall not affect 
the residential customer's right to elect and maintain an extended payment plan for gas, electric or 
combination service under Rule 4901:1-18-10 ofthe OAC. 

The availability of service under this tariff, P.U.C.O. Electric No. 19, to customere who have elected to 
relieve the Company of its obligation to provide generation service under the Company's regulated 
Standard Offer Rate shall be subject to the rules, regulations and Ordere of the Public Utilities Commission 
of Ohio. 

Commercial service will not be supplied or continued to any premises if at the time of application for 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION II • SUPPLYING AND TAKING OF SERVICE (Contd.) 

commercial service, applicant or customer is merely acting on behalf of or is a business representative of a 
present or fonner commercial customer who is indebted to the Company for commercial service previously 
supplied at the same or other premises until payment of such indebtedness shall have been made. 
Commercial service will not be supplied where the applicant or customer is a person, or partnerehip which 
person or whose general partner Is a present or fonner customer who is indebted to the Company for 
commercial service previously supplied at the same or other premises until payment of such Indebtedness 
shall have been made. 

2. Information Relative to Service 

Information relative to the service that will be supplied at a given location must be obtained from the 
Company. This infonnation should be requested at least thirty (30) days in advance of ttie time of 
constiuction of the project to allow the necessary time required to determine the exact engineering details 
fbr the individual customer installation. Such infonnation will be confirmed in writing, if requested by Wie 
customer. The customer's service tenninals are to be located at a point readily accessible to tiie 
Company's facilities, such point to be determined by the Company. 

In any instance where the Company detennines tiiat a prospective customer must sign a construction, 
maintenance, or special equipment agreement, or any otiier written agreement in order to provide for tiie 
ongoing and overall service of the customer's electric requirements, all such agreements must be fully 
executed and received by the Company prior to tiie energizing of the customer's system. The providing of 
energy on a temporary basis has no effect on the above requirements relating to permanent service. 

3. Continuity of Service 

The Company will make reasonable provisions to supply satisfactory and continuous electric service, 
but does not guarantee a constant or unintemjpted supply of electi'icify and shall not be liable for any 
damage or claim of damage attributable to any interruption or revereal of service caused by accident or 
casualty, extraordinary action of tiie elements, action of any governmental authority, litigation, deficiency of 
supply, or by any cause which the Company could not have reasonably foreseen and made provision 
against 

4. Suspension of Service for Repairs and Changes 

When necessary to make repaire to or changes in the Company's plant, generating equipment, 
transmission or distiibution systems, or other property, the Company may, witiiout incuning any liabiiity 
tiierefore, suspend service fbr such periods as may be reasonably necessary and in such manner as not to 
inconvenience ttie customer unnecessarily. 

5. Use of Service 

Service is supplied directiy to the customer through the meter and is to be used by the customer only 
for the purposes specified in and in accordance with the provisions of the applicable rate schedule and 

Filed pureuant to an Order dated May 1. 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2. 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION II - SUPPLYING AND TAKING OF SERVICE (Contd.) 

tiiese regulations and any service agreement. 

The customer will not build lines across or under a street, alley, lane, court or avenue or otiier public 
space in order to obtain sen/ice for adjacent properiy tiirough one meter, even though such adjacent 
property is owned by customer, without the prior written approval of the Company. 

In case of unauthorized sale, extension or other disposition of service, ttie Company may discontinue 
ttie supplying of service to the customer until such unauthorized act is discontinued and full payment is 
made for all service 

supplied or used, billed on proper classification and rate schedule, and reimbureement in full made to the 
Company for all extra expenses incurred, including expenses for clerical woric, testing and inspections. 
Failure of the Company to exercise its right to discontinue the supplying of service in tiie above situations 
does not affiect its right to resort thereafter to such remedy for tiie same or any future default or breach by 
the customer. For residential customere engaging in such practices, discontinuation of supply is govemed 
by the provisions of OAC, Chapter 4901:1-18. 

No other electiic light or power service shall, except under a contract for auxiliary or supplementary 
service, be used by the customer on the same installation in conjunction with ttie Company's service, either 
by means of a "throwover" switch or any other connection. 

No emergency power supply of an "on premises" or similar basis shall be connected to the customer's 
wiring installation, eitiier by means of a "throwover" switch or any other means, without advance 
notification and written approval from the Company and without provisions to prevent feedback into the 
Company's equipment which could be a safety hazard to the Company's pereonnel. 

All cogeneration and/or small power production customere shall, in addition to the requirements 
contained in these ELECTRIC SERVICE REGULATIONS, tiie latest edition ofthe National Electiical Code 
and ttie latest edition of the Company's "Information & Requiremenis fbr Electiic Service," be required to 
meet the requirements contained in tiie Company's "Guideline Technical Requirements for Parallel 
Operation of Customer Generation." A separate vtnitten contract is required between the ownere of all 
such facilities and tiie Company. 

6. Customer's Responsibility 

The Customer assumes all responsibility on the customer's side of the point of delivery (the end of the 
Company's service drop or where the Company's wires are joined to the customer's wires or apparatus) for 
the service supplied or taken, as well as for the electiical installation and maintenance, appliances, and 
apparatus used in conjunction tiierewith, and will save the Company harmless from and against all claims 
for injury or damage to persons or property occasioned by or in any way resulting from such service or the 
use thereof on the customer's side of the point of delivery. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before tiie Public Utilities 
Commission of Ohio. 

Issued: May 2. 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION II - SUPPLYING AND TAKING OF SERVICE (Contd.) 

7. Right-of-Way 

The customer, without reimbureement, shall fumish alt necessary rights of way upon or across 
property ovtmed or controlled by the customer for any and all of the Company's facilities that are necessary 
or incidental to tiie supplying of service to the customer, or to continue service to tiie customer. 

The customer, v/ithout reimbureement, will make or procure conveyance to the Company, all 
necessary rights of way upon or across property owned or conttolled by the customer along dedicated 
stteets and roads, satisfactory to tiie Company, for the Company's lines or extensions thereof necessary or 
maintenance incidental to the supplying of service to customers beyond the customer's property, in the 
form of Grant or instrument customarily used by the Company for these facilities. 

Where the Company seeks access to the customer's property not along dedicated sb-eets and roads 
for ttie purpose of supplying or maintaining service to customere beyond the customer's property, the 
Company will endeavor to negotiate such right of way through an agreement that is acceptable to both the 
Company and the customer, including witii compensation to the customer. Notwithstanding ttie foregoing, 
the Company and its customere maintain all tiieir rights under the law with respect to tiie Company 
acquiring necessary rights of way in the provision of service to Its customere. 

8. Access to Premises 

The properly auttiorized agents of the Company shall at all reasonable hours have the right and 
privilege to enter the premises of customere for tiie purpose of reading meters, testing or detennining the 
compliance of the customer's Installation with the Company's requirements and of examining, repairing, 
replacing or removing the metere or for removing or disconnecting any or all of the Company's equipment, 
or other Company property, and for all other purposes incidental to ttie supplying of service, and for such 
purpose the customer authorizes and requests his landlord, if any, to pennit such access to Uie premises. 
Reasonable houre of access are the daylight houre except for emergencies, where requested by the 
customer, or witti ttie customer's consent and except for disconnection fbr nonpayment of bills, which 
houre of access are subject to ttie provisions under Section Vll Paragraph 1, Disconnection for 
Nonpayment: Residential Customere. of ttiese ELECTRIC SERVICE REGULATIONS. 

Upon request, ttie Company's authorized agent shall identify himself/herself, provide Company photo 
identification and state the reasons for the visit. 

If, after the Company has made reasonable efforts to obtain access to the premises for tiie purposes 
described above, the customer fails to grant tiie Company access, the customer denying access shall be 
deemed in violation of tiiese ELECTRIC SERVICE REGULATIONS pureuant to Section I Paragraph 3 
herein. Company's Right to Refuse or to Disconnect Service. In the case of residential customere, tiie 
Company may disconnect service when the customer, through their action or inaction, prevents Company 
pereonnel from reading tiie meter for twelve (12) or more consecutive monttis. In tiie case of a non­
residential customer, the Company shall give the customer not less than five (5) days written notice before 
service is disconnected. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued; May 2, 2013 Effective: May 6,2013 

Issued by James P. Henning, President 
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SECTION II - SUPPLYING AND TAKING OF SERVICE (Contd.) 

If judicial redress against the customer or landlord is necessary to secure access to the premises for 
the purposes described above, the Company may collect from ttie customer or the landlord a charge 
covering the Company's expenses in securing access, including but not limited to court costs and 
attorney's fees. This charge may be added to any account of the customer or the landlord and shall be 
due with the cun'ent charges on that account. 

9. Service Voltages and Regulations 

The Company will provide service at ttie nominal voltage levels as stated in the latest revision of the 
Company's booklet entitted "Infonnation & Requirements for Electiic Service." copies of which are 
available at the Company's offices. Those nominal voltage levels and service configurations are shown 
below. 

A. The follov^ng service voltages, 600 volts or less, are supplied by the Company: 
1. Single-phase, 3-wire, 120/240 volts AC at 60 Hz. 
2. Three-phase, 4-v«re, 208Y/120 volts AC at 60 Hz. 
3. Three-phase. 4-wire. 480Y/277 volts AC at 60 Hz. 

B. The following service voltages, over 600 volts, are supplied by the Company: 
1. Three-phase, 4-wlre. 4160Y/2400 volts AC at 60Hz. 
2. Three-phase, 4-wlre, 12470Y/7200 volts AC at 60 Hz. 
3. Three-phase, 4-wire, 34500Y/19920 volts AC at 60 Hz. 
4. Three-phase, 3-wire. 69000 volts AC at 60 Hz. 
5. Three-phase, 3-wire, 138000 volts AC at 60 Hz. 

C. The following voltages are available for limited use: (for availability, contact the Company) 
1. Single-phase, 3-wire, 120/208 volts AC at 60 Hz. 
2. Three-phase, 4-wire, 240/120 volt AC at 60 Hz 
3. Three-phase, 3-wire, 33000 volts AC at 60 Hz. 

D. These voltages are nominal and may vary depending on operating conditions: 
1. Three-phase, 4-wire services are supplied witti a grounded neuttal. 
2. Three-phase, 3-wire services are supplied without a neutral. 

For all service supplied at nominal voltage levels of 34.5 kV three phase four-vinre (3P 4-wire) and 
lower, except for 34.5 kV ttiree phase three-wire (3P 3-wire), the Company shall design and operate Its 
system as provided for in the cunrent vereion of the American National Standard ANSI C84.1-
1995(R2001), approved by American National Standards InstihJte, Inc. The limits noted for utilization 
voltage levels do not apply to momentary voltage excureions that may result from such causes as 
switching operations, motor starting cun-ents, etc. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES 

1. Selection of Certtfied Supplier 

In order to obtain Competitive Retail Electric Service from a Certified Supplier, a customer must enter 
into an agreement with a Certified Supplier who meets the requirements for participation in this Customer 
Choice Program pureuant to ttie Certified Supplier Service Rules. Regulations, and Rates, specified in 
Duke Energy Ohio P.U.C.O. Electric No. 20. Enrollment of customere is done through a Direct Access 
Service Request (DASR). which may be submitted only by Certified Suppliere. DASRs will tie effective on 
the next regulariy scheduled meter read date provided tiiat it is received by ttie Company at least twelve 
(12) calendar days before the next regulariy scheduled meter read date. Enrollments will be processed 
on a "firet In" priority basis based on the received date, using conti^ct date as ttie tiebreaker. Should ttie 
contract date also be ttie same, ttie enrollments will be processed on a firet in priority basis, based on the 
order in which the Company received the DASRs. An account may only be served by one Certified 
Supplier at a time. 

Customere may contact ttie Company at any time to report that tiiey have been switched witiiout 
giving consent To decrease the probability of ttiis occuning, the Company requires that Certified 
Suppliere obtain, and maintain in ttieir files, customer authorizations as dictated by Commission rules. 
These authorizations must be made available to the Company, upon request, within three (3) business 
days. 

2. Pre-Enrollment End-use Customer Information List 

Upon request, the Company will electi'onically provide to any supplier certified by the Commission ttie 
most recent End-use Customer infonnation list. Once the list has been updated, a supplier may not use 
an End-use Customer information list fix>m a prior quarter to contact a customer, but suppliere shall not be 
required to purchase subsequent lists. 

The Company will provide customere the option to have all the customer's infonnation listed in the 
section below removed from the End-use Customer infonnation list. The Company will also provide 
customere the option to have all the customer's information listed below reinstated on the End-use 
Customer infonnation list. The customer vflll be provided written notice of his or her options. 

The following information will be provided on the End-use Customer infonnation list for each customer 
who has not requested that all infonnation be removed from this list: 

(a) End-use Customer name 
(b) Service Address 
(c) Service City 
(d) Service State and Zip Code 
(e) Billing Address 
(f) Billing City 
(g) Billing State and Zip Code 

Filed pureuant to an Order dated April 2, 2015 In Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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SECTION Ml - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.) 

(h) Rate Schedule under which service is rendered, including class and sub-class (if 
applicable) 

(i) Rider (if applicable) 
(j) Load Profile Reference Category 
(k) Meter Type (will provide infonnation that is readily available) 
(I) Interval Meter data indicator (will provide information ttiat is readily available) 
(m) Budget Bill/PIPP indicator 
(n) Meter Read Cycle 
(o) Most recent twelve (12) montiis of historical consumption data (actual energy usage plus 

demand, if available) 

3- Customer Choice Participation Requirements 

To participate in tiie Customer Choice Program, a customer must have an active electiic service 
account witii the Company. After the Company has accepted the customer's application for electric 
service, the customer may select and contact a Certified Supplier. The Company shall provide a list of all 
approved Certified Suppliere and which classes of customers the Certified Supplier will serve to a) all of 
its customere quarteriy; b) all applicants for new service and customere returning to Standard Offer 
Service; and c) any customer upon request. The Company shail not endoree any Certified Supplier nor 
indicate that any Certified Supplier will receive preference because of a corporate relationship. 

Interval Metere are required for customers who choose a Certified Supplier and have a maximum 
peak demand equal to or greater than 200 kW for tiie most recent twelve (12) month period. Interval 
Metere are also required for those customere that have an intenuptlble load contract with tiieir Certified 
Supplier. The Company may also require Interval Metering, at Company expense, for other customere 
based on a review of tiie customer's rate schedule, billing history and class load profile information. In 
addition, a communication link must also be installed. The enrollment DASR fiar these customere will not 
be approved until a customer-signed Interval Meter request wori( order has been executed and submitted 
approving the Interval Meter installation. 

Customere are responsible for the incremental costs of the Interval Metere and tiie incrementa! costs 
associated with the installation of required Interval Metering. While the Company will install the meter, 
ttie Certified Supplier, on behalf of the customer, or the customer, must an^nge for ttie installation of the 
communication link (analog telephone line, hard wired or cellular). The Company will be allowed access 
to the communication link for meter inten"ogation. The Interval Metering equipment will be maintained 
and owned by the Company. The charges for the installation of the Interval Metering equipment are 
specified on tariff Sheet No. 96 "Meter Service Charges." These charges may be paid over a period not 
to exceed twenty-four (24) months. 

Upon the successful processing of an enrollment and/or drop DASR, the Company will notify the 
customere in writing with the name and phone number of the Certified Supplier, the previous Certified 
Supplier (if applicable), the effective service change date, the Company's toll-ft-ee telephone number, the 
right to request an adual meter read prior to the ttansfer of service and the right to rescind (if applicable). 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before ttie Publto Utilities 

Commission of Ohio. _ _ _ _ _ ^ 

issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.) 

4. Switching Rules 

An enrollment DASR must be received by the Company at least twelve (12) calendar days before the 
effective date, which will be the customer's next regulariy scheduled meter reading date, to enroll witti or 
switch to a new Certified Supplier. Enrollment DASRs will be effective according to the following 
schedule: 

(a) If an enrollment DASR is received twelve (12) or more days prior to the next regulariy 
scheduled meter read date and no other enrollment DASR is cun-ently pending, the 
enrollment DASR will be effective on the next regulariy scheduled meter read date. 

(b) If an enrollment DASR is received less than twelve (12) days prior to the next regulariy 
scheduled meter read date and no other enrollment DASR is cun-ently pending, ttie 
enrollment DASR will be effective on the second regulariy scheduled meter read date after 
the enrollment DASR is received. 

(c) If an enrollment DASR is cun'entiy pending, and another enrollment DASR is received, the 
firet enrollment DASR will be effective and the second enrollment DASR will be rejected. 
There cannot be two pending enrollment DASRs for the same account at the same time. 

(d) ff an enrollment DASR fOr an active electiic service account is submitted for the Company 
Consolidated billing option known as Bill Ready and the account is currentiy involved in the 
Company's summary billing program, the DASR will be rejected until tiie Company's 
information system has the capability to accept such DASRs. In order fbr an enrollment 
DASR to be accepted for a summary billing account, the Certified Supplier must submit the 
DASR with a bitting option for either separate billing by tiie Company and the Certified 
Supplier or the Company Consolidated billing option known as Rate Ready. 

(e) If an enrollment DASR for an active electric sen/ice account is submitted for the Company 
Consolidated billing option known as Bill Ready and the account is cun-entiy involved in ttie 
Company's adjusted due date program, the DASR will be rejected until the Company's 
information system has the capability to accept such DASRs. In order for an enrollment 
DASR to be accepted for an account with an adjusted due date, ttie Certified Supplier 
must submit the DASR with a billing option for eittier separate billing by the Company and 
the Certified Supplier or ttie Company Consolidated billing option known as Rate Ready. 

For the purpose of switching mles, customere are divided into three categories; Residential End-use 
Customere, Nonmercantile Customere, and Mercantile Customere. Residential End-use Customere are 
customere who use electricity fbr residential purposes. Nonmercantile Customere are defined as 
customere who use electiicity for nonresidential purposes, consume less than 700,000 kWh of electticity 
per year and are not part of a national account involving multiple facilities in one or more states. 
Mercantile Customers are customere who use electiicity for nonresidential purposes, consume greater 
than or equal to 700,000 kWh of electricity per year or are part of a national account involving multiple 
facilities in one or more states. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. - „ _ _ _ „ _ _ ^ 

issued: May 11. 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 



SCHEDULE E-2 
PAGE 19 OF 243 

P.U.C.O. Electtic No. 19 
Sheet No. 22.9 

Duke Energy Ohio Canceling and Supereeding 
139 East Fourtti Stireet Sheet No. 22.8 
Cincinnati, Ohio 45202 Page 4 of 7 

SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.) 

Residential End-use Customere and Nonmercantile Customers, pureuant to Commission rules, have 
the right to rescind an enrollment. Any Residential End-use Customer or Nonmercantile Customer 
enrollment, either with a Certified Supplier or with the Company, may be rescinded by contacting the 
Company within seven days firom the postmaric date on the notice advising of tiie enrollment. When the 
Company receives notice of a rescission, the impending enrollment will be cancelled and the Residential 
End-use Customer or Nonmercantile Customer will remain witti their current supplier. 

End-use Customer Retum to SSO Service 

(a) An End-use Customer's retum to SSO service may be a result of End-use Customer 
choice, Certified Supplier default, temiination of a Certified Supplier contract, opt out or 
tenninatton of a govemmental aggregatton program, or Certified Supplier withdrawal. 

(b) An End-use Customer may contact the Company to rettjm to the Company's SSO. The 
retum to the SSO shall be conducted under the same terms and conditions applicable to 
an enrollment with a Certified Supplier. Thus, the Company will provide a rescission 
period consistent with the Commission's rules. Provided the End-use Customer has 
observed the applicable notification requirements and the Company has effectuated the 
request to retum to the SSO twelve calendar days prior to the next regulariy scheduled 
Meter Read Date, the End-use Customer will be rettjmed to ttie SSO on the next regulariy 
scheduled Meter Read Date. 

(c) Residential End-use Customere 

i) Residential End-use Customere are not subject to a minimum stay. 

ii) If a Residential End-use Customer's Certified Supplier defaults or the Residential 
End-use Customer opts out of a govemmental aggregation program, the Residential 
End-use Customer will return to the Company's SSO and may switch to another 
Certified Supplier at any time. A Residential End-use Customer opting out of a 
govemmental aggregation program must contact and infonn ttie Company of the 
"opt out". 

iii) The Residential End-use Customer will be mailed a letter the day following the 
successful processing of a DASR retuming the Residential End-use Customer to the 
Company. 

(d) Non-Mercantile Customere 

i) Non-Mercantile Customere are not subject to a minimum stay. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. _ _ _ _ „ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.) 

ii) If a Nonmercantile Customer retums to the Company, ttie Nonmercantile Customer 
is placed on ttie SSO. The Nonmercantile Customer will be mailed a letter the day 
following the successful processing of a DASR retuming the Nonmercantile 
Customer to the Company. 

(e) Mercantile Customers 

i) Mercantile Customere are not subject to a minimum stay. 

ii) If a Mercantile Customer retums to the Company, the Mercantile Customer is 
placed on the SSO. The Mercantile Customer will be mailed a letter the day 
foilowing ttie successful processing of a DASR returning the Mercantile Customer 
to the Company. 

5. Certified Supplier Defaults 

If a Certified Supplier defaults, the Company will notify the customers of the default. However, 
service to the affected customere will not be interrupted due to the default The customere involved will 
return to the Company's Standard Offer Rate on their next regular scheduled meter read date, unless 
there is sufficient time to choose an altemative supplier. 

6. Certified Supplier Drops Customer 

If the Certified Supplier decides to discontinue service to a customer, the Certified Supplier will notify 
the customer in accordance with Commission rules and submit a Drop DASR to the Company at least 
tiA/elve (12) calendar days in advance of the requested drop date, which will be the next regular scheduled 
meter read date. The Company will notify the customer when a Drop DASR is received. 

7. Requests for Customer Specific Usage Information 

A customer or a Certified Supplier, acting as the customer's authorized agent, may request specific 
usage information. The customer specific usage request will include twelve (12) months of historical data 
(if available) including montiily kWh usage, meter read dates, and associated monthly maximum demand 
history, if applicable. 

This infonnation will be provided to the customer or tiie Certified Supplier, acting as the customer's 
authorized agent, free of charge. 

If the customer requests monttily Interval Metering data, the customer will be required to pay ttie 
charge specified on the tariff Sheet No. 95 "Meter Data Charges." Charges to Certified Suppliere for 
Interval Meter data are specified in P.U.C.O. Electric No. 20. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. _ ^ 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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SECTION III -CUSTOMER CHOICE ENROLLMEI^AND PARTICIPATION GUIDELINES (Contd.) 

8. Customer Aggregation 

Customere may be aggregated for purposes of negotiating the purchase of Competitive Retail 
Electric Services from a Certified Supplier. Customer aggregation is not restricted by the class of 
customer within an aggregated group. Accordingly, any customer may be represented by an aggregator. 
However, an aggregator is not a customer, but rather an agent for aggregated customere. Each 
aggregated customer will be treated as an individual customer of the Company for billing purposes under 
their otherwise applicable rate schedules. Combination of meter registi-ations of aggregated customere 
will not be permitted. No charge of a tariff service will be affected by a customer's aggregation status, 
and aggregation of load cannot be used for qualification under a tariff. 

9. Bill Payment Option 

A Certified Supplier must notify the Company which billing option is being chosen for its customere: 
(1) Company Consolidated billing or (2) separate billing by the Company and the Certified Supplier. 
When the Company Consolidated billing option is selected, the customer will receive one bill from ttie 
Company, which will include both the Company's and the Certified Supplier's charges stated separately. 
The customer is responsible for payment in fijil to the Company for both ttie Company and Certified 
Supplier charges when the Company perfonns consolidated billing. The billing option must be identified 
at tiie time the enrollment DASR is submitted to the Company. Regardless of the billing option selected 
by the Certified Supplier, the customer may still choose to have budget billing for bills rendered by the 
Company. 

For customere who have a maximum annual peak demand greater than or equal to 200 kW for the most 
recent twelve (12) montti period, the required Interval Metering will be used to support the Certified 
Suppliers' billing options. If a customer has a maximum annual peak demand less than 200 kW and the 
Company must install special metering to support a Certified Supplier's billing option, the customer will be 
responsible for the incremental costs of upgrading the present meter plus all costs associated with the 
installation of that metering equipment The charges for an Interval Meter will be at the tariffed rate, 
which may be paid over a period not to exceed twenty-four (24) months. 

If ttie Company is providing the consolidated bill option for the Certified Supplier, the Company wilt 
remit payments received for Certified Supplier charges including the associated taxes to the Certified 
Supplier. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 
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SECTION III - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.) 

All billed charges are grouped into categories and a payment priority is established for each. If a 
partial payment is received, tiie Company will apply the following payment priorities classification. 
Payments will be applied firet to prior gas and electric Regulated Utility Charges, second to cunent gas 
and electric Regulated Utility Charges, third to prior electric Certified Supplier charges and gas supplier 
charges (if applicable), fourtii to cun-ent electric Certified Supplier charges and gas supplier charges (if 
applicable), and ttien on a pro-rata basis fbr non-regulated products and services. When the priority 
classification is equal, payments will be applied to the oldest receivables firet. 

If the dual bill option is chosen, tiie customer will receive separate bills fi-om the Company and tiie 
Certified Supplier for their respective charges. The Company and Certified Supplier shall be individually 
responsible for the collection of their respective charges. 

Regardless of the bill option chosen by the Certified Supplier, customere who fail to pay in full their 
Regulated Utility Charges to the Company will be subject to the Company's late payment charge policy as 
it applies to those Regulated Utility Charges. The customer will also be subject to the rules and 
regulations governing the credit collection and disconnection procedures in accordance with Sections 
4901:1-17 and 4901:1-18 ofthe Ohio Administtative Code. 

The Certified Supplier is ultimately responsible for the collection of any unpaid charges for services 
provided by them, as well as fbr developing their own credit and collection policies. However, In the 
course of following its collection procedures for Regulated Utility Charges, the Company may infbmn 
customere of such arrearages. In accordance with the rules and regulations goveming the credit 
collection and disconnection procedures specified in Sections 4901:1-17 and 4901:1-18 of the Ohio 
Administtative Code, ttie Certified Supplier may not physically disconnect customere for non-payment of 
Certified Supplier charges. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 
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SECTION IV - CUSTOMER'S AND COMPANY'S INSTALLATIONS 

1. Nature and Use of Installation 

All electric service enfrance wiring and equipment fumished and installed by the customer for tiie 
purpose of connecting tiie premises witti ttie Company's service, shall be suitable for ttie purposes ttiereof 
and shall be installed, owned and maintained by ttie customer at all times in confonnity witti the National 
Electrical Code, any other codes and regulations in effect in the area served and tiie standards contained 
in ttie latest revision of the Company's booklet entitled "Infonnation & Requirements fbr Electiic Service," 
copies of which are available at the Company's offices. 

2. Installation of Meters 

Electricity will be measured by a meter or metere to be owned and installed by the Company in the 
customer's meter base at a location approved by ttie Company. The Company will install upon the 
customer's premises one meter or one unified set of metere for each standard service connection. Metere 
for new single-family residences are to be located outside the residence. 

3. Installation and Maintenance 

Except as othenMse provided in ttiese ELECTRIC SERVICE REGULATIONS, in service agreements 
or rate schedules, the Company will install and maintain its lines and equipment on its side of the point of 
delivery, but shall not be required to install or maintain any lines or equipment except Company owned 
metere and metering equipment on the customer's side of the point of delivery without cost to the 
customer. Only ttie Company's agents are authorized to connect tiie Company's service to the customer's 
service. 

All metere and equipment furnished by and at the expense of the Company, which may at any time be 
on said premises, shall, unless otiienA/ise expressly provided herein, be and remain the property of the 
Company, and the custtsmer shall protect such property fl*om loss or damage. No one except an agent of 
the Company shall be pennitted to remove or handle same. 

Subject to ttie njles, conditions and ridere covering the installation of service connections and 
extensions, ttie Company will make one standard service connection to the customer's Installation. If ttiree 
phase service is required and an additional connection is necessary, both will be considered as one 
service connection. 

The rates fbr each class of service provided for in the rate schedules contemplate the furnishing of 
service to one location or premises through one standard service connection. Where the customer is 
receiving service through more than one standard metering installation, ttie Company will calculate and 
render a separate bill for service fijmished through each metering installation. If the Company elects to 
provide more than one standard service connection, the Company may, at its option, combine tiiese 
connections and calculate and render one bill. 

Filed pureuant to an Order dated June 11, 2014 in Case No. 14-689-EL-UNC before the Publto Utilities 
Commission of Ohio. 

Issued: July 9, 2014 Effective: July 9, 2014 

Issued by James P. Henning, President 
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SECTION IV - CUSTOMER'S AND COMPANY'S INSTALLATIONS (Contd.) 

When a custtjmer or private party requests the Company to relocate the Company's facilities or a 
customer's service entrance wiring, such requesting party shall pay all expenses related to such 
relocation. 

When ttie Company relocates its facilities or a customer's service entrance wiring at ttie request 
of a govemmental entity (or Administtating Agency) and if the relocation was related to a project financed 
through fransportation improvement district funding, joint economic development district fiinding, tax 
increment fijnding, or similar quasi-public funding, then the govemmental entity (or Administrating 
Agency) shall pay for the cost of relocating Company's facilities in direct proportion to the contributions 
received fi'om the other funding sources. 

The Company shall not be required to constmct general disttibution lines underground unless the 
cost of such special constiuction for general distiibution tines and/or the cost of any change of existing 
overhead general distribution lines to underground which is required or specified by a municipality or 
other public authority (to the extent that such cost exceeds tiie cost of consttuction of ttie Company's 
standard facilities) shall be paid for by that municipality or public authority^ 

4. Special Power Apparatus 

In ttie case of hoists, elevatore, welding machines or ottier installations, where tiie use of electricity is 
intemfiittent or subject to violent fluctuations, the Company reserves ttie right to use tiie input rating or the 
metered instantaneous demand of such equipment under maximum operating conditions for billing 
purposes, or to require tiie customer to provide at his own expense, suitable equipment to reasonably limit 
such intenrnittence or fluctuation that may affect the service provided to other customere. 

5. Changes In Installations 

As ttie Company's service drops, b^nsfonnere, metere and ottier facilities used in supplying service to 
tiie customer have limited capacity, the customer should give notice to the Company, and obtain the 
Company's consent before making any material changes or increases in the customer's installation. After 
receipt of such notice, the Company will give its written approval of the proposed change or increase, or it 
will infomri the customer of the prerequisites to receipt of service for such change or increase. Any change 
affecting an estimated billing demand shall be reviewed by the Company's representative and shall 
become effective from the succeeding meter reading. 

The customer shall be solely responsible for all damages sustained by the Company or any person 
due to ttie customer's failure to give reasonable advance notice to tiie Company of such change in the 
customer's installation. 

Filed pureuant bD an Order dated June 11, 2014 in Case No. 14-689-EL-UNC before the Publto Utilities 
Commission of Ohio. 

Issued: July 9,2014 Effective: July 9,2014 

Issued by James P. Henning, President 



SCHEDULE E-2 
PAGE 25 OF 243 

P.U.C.O. Elecbic No. 19 
Sheet No. 23.5 

Duke Energy Ohto Cancels and Supereedes 
139 East Fourth Stteet Sheet No. 23.4 
Cincinnati, Ohio 45202 ___^^____ Page 3 of 3 

SECTION IV - CUSTOMER'S AND COMPANY'S INSTALLATIONS (Contd.) 

6. Special Customer Services 

a. The Company may, but is not obligated to, fumish residential or nonresidential customere 
special customer services as identified in this section. 

b. No such special customer service shall be provided except where tiie Company has 
informed the customer that such service is available fi-om and may be obtained from 
other suppliere and the customer has acknovirtedged ttie sarhe by initialing such a 
statement that is printed on the work order authorizing the Company to perform special 
customer service(s). 

c. A customer's decision lo receive or not receive special customer services fi^m the 
Company will not influence the delivery of competitive or non-competitive retail electiic 
service to that customer by the Company. 

d. Such special customer sen/ices shall t>e provided at a rate negotiated with the customer, 
but in no case at less tiian the Company's fully allocated cost 

e. Such special customer services shall only be provided when their provision does not 
unduly interfere with the Company's ability to supply electric service under the Schedule 
of Rates, Classifications, Rules and Regulations for Retail Electric Service. 

f. Such special customer services may include, but are not limited to: 
i. design, constiuction and maintenance of customer-owned substations; 
ii. resolving power quality problems on customer equipment; providing training 

programs for consttuction, operation, and maintenance of electiic facilities; 
iii. performing customer equipment maintenance, repair, or installation; 
iv. providing service enttance cable repair; 
V. providing restorative temporary underground service; 
vi. providing upgrades or increases to an existing service connection at customer 

request; 
vii. performing outage or voltage problem assessment 
viii. disconnecting a customer-owned transfonner at customer request; 
ix. loosening and refastening customer-owned equipment 
X. determining ttie location of underground cables on customer premises; 
xi. covering up lines fbr protection at customer request 
Xii. making a generator available to customer during constmction to avoid outage; 
xiii. providing pole-hold for customer to perform some activity; 
xiv. providing a "service saver" device to provide temporary service during an outage; 
XV. resetting a customer-owned reclosure device; 
xvi. providing phase rotation of customer equipment at customer request; 
xvii. conducting an evaluation at custt)mer request to ensure ttiat customer equipment 

meets standards; 
xviii. upgrading the customer to three-phase service; 
xix. providing whole-house surge protection; and 
XX. providing energy consumption analysis services, tools and reports. 

Filed pureuant to an Order dated June 11, 2014 in Case No. 14-689-EL-UNC beftjre the Publto Utilities 
Commission of Ohio. _ ^ 

Issued: July 9, 2014 Effective: July 9, 2014 

Issued by James P. Henning, President 
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SECTION V - METERING 

1. Meter Tests 

The Company, for the mutual protection of the customer and the Company, vwll make periodic tests 
of tiie meter used in measuring electiicity furnished to the customer, and will test a meter upon the written 
request of a customer. The Company ovmed meter will be tested and, if found inaccurate, restored to an 
accurate condition or a new meter will be substituted. Any meter tested and found to be registering not 
more than two percent (2%) fast or slow will be considered to be correct and accurate. 

If a test of any meter is made at the request of a customer, witii the result that such meter is found to 
be correct and accurate as defined above, the Company may charge the customer the expense of such 
test. However, for the firet such meter test tiie Company will not charge the customer. If, during the 
subsequent thirty-sixth month period, the customer requests that a meter test be conducted and the meter 
is found to be v^tiiin the tolerances described above, tiie customer will be billed fbr tiie expense of such 
meter test as specified on Sheet No. 96. Meter Service Charges. 

2. Basis for Bill Adjustment 

The Company will refund to tiie customer any overcharges If the meter is found to be registering 
more than two percent (2%) fast and the customer may be billed and will pay the undercharges if tiie 
meter is found to be registering more ttian two percent (2%) slow. 

When a period of meter inaccuracy is discemible upon a review of the account history, or if a meter is 
found to register partially, or not at all, for any period, ttie overcharge or undercharge may be computed on 
the basis of a customer's metered consumption prior and/or subsequent to such period in accordance witii 
the rates in effect during the period. 

When a period of meter inaccuracy is unknown the overcharge will be determined on the basis of the 
meter test for the period since ttie customer's "on" date, the installation date of the inaccurate meter, or fbr 
residential customere a period of 365 days prior to the date the inaccuracy is con-ected, whichever is less. 
However, the 365 day restiiction for residential customere shall not apply in cases of meter tampering or 
ttieft of utility service, or where a physical act of a customer or its agent causes inaccurate or no recording 
of the electric meter reading, or inaccurate or no measurement of ttie electricity rendered. 

Filed pureuant to an Entry dated March 29, 2006 in Case No. 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. 

Issued: March 31, 2006 Effective: April 3, 2006 

Issued by James P. Henning, President 
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SECTION VI - BILLING AND PAYMENT 

1. Billing Periods - Time and Place for Payment of Bills 

Bills ordinarily are rendered at monthly intervals. Non-receipt of bills by ttie customer does not 
release or diminish the obligation of the customer with respect to payment thereof. 

The word "montii" as it pertains to ttie supply of service shall mean the period of approximately thirty 
(30) days between meter readings, as fixed and made by tiie Company. Metere are ordinarily read 
monthly, however, metere may be read more or less fi-equently In such instances as. when special 
readings are required, at the customer's request, or when the Company has been unable to obtain 
readings. If the Company has been unable to obtain a meter reading for a period of twelve (12) 
consecutive monttis, tiie Company may, at its option, refuse or disconnect service to the premises in 
accordance with Section I Paragraph 3, Company's Right to Refuse or Disconnect Service, of tiiese 
ELECTRIC SERVICE REGULATIONS. The Company shali have ttie right to establish billing distticts for 
ttie purpose of reading metere and rendering bills to customere at various dates. A change or revision of 
any rate schedule shall be applicable to all bills on which ttie final monthly meter reading was taken on or 
after the effective date of such change or revision, except as ottierwise ordered by the Public Utilities 
Commission of Ohio. 

Where the Company is unable to obtain a meter reading, estimated bills, so identified, will be 
rendered for an estimated amount to pennit normal monthly payment, such payments to be credited to the 
next bill rendered. 

When the Company is requested by the customer to terminate service, or when the Company 
discovere a customer has terminated service by moving from tiie premises served, or virion the Company 
disconnects service due to nonpayment of the account or for other reasons, the Company will render a 
final bill addressed to the customer's fonwarding address, if known, or to tiie last known address, for the 
entire balance of the account including a bill calculation fi'om ttie last read date, pureuant to Rule 4901:1-
10-05 (1) of the Ohio Administi-ative Code, with special meter readings taken for combination gas and 
electric and gas only accounts and identified estimated meter readings being used for non-heating electric 
only accounts. Unpaid balances of previously rendered final bills may be transfen'ed to the new account 
and included on initial or subsequent bills. 

When the customer begins use of service, an initial bill is nonnally rendered for ttie period from the 
initial date of service to ttie firet regular meter reading date for the billing disttict in which the premises is 
located, this period nonnally being less ttian one month, except that the bill is suspended if the period is 
less than eight (8) days. 

All of the Company's rate schedules are established on a monthly basis which would include monthly 
billing periods in accordance with ttie Company's meter reading schedule. A normal meter reading period 
consists ofthe numberof days between scheduled reads, ttiat is, between twenty-seven (27) and ttiirty-five 
(35) days, plus or minus three (3) wori<ing days. Where billing amounts refiects a period of more than one 
(1) montti, those amounts shall be prorated based on the nonnal scheduled meter reading dates and 
divided Into increments of one (1) month or less. \f the increments represents less than one (1) month, the 
appropriate billing components will be billed as a prorated portion of the period defined by the nonnal 
scheduled meter reading dates. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before ttie Publto Utilities 
Commission of Ohio. ^ _ ^ _ 

Issued; May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION VI - BILLING AND PAYMENT (Contd.) 

Bills are due on ttie date indicated thereon as being the last day for payment of ttie net amount, and 
tiie due date shall not l>e less ttian twenty-one (21) days after the mailing of the bill. Bills are payable only 
at ttie Company's offices or authorized agencies for collection. If a partial payment is made, the amount 
will be applied to items of indebtedness in the same order as tiiey have accmed, starting with regulated 
charges followed by non-regulated charges, pureuant to Rule 4901:1-10-33 (H) of the Ohio Administrative 
Code. 

2: Selection of Rate Schedule 

When a prospective customer makes application for service, the Company will, upon request assist in 
the selection of the Rate Schedule most favorable to customer for the service requested. The selection will 
be based on the prospective customer's statement as to ttie class of service desired, the amount and 
manner of use, and any other pertinent infonnation. 

A customer being billed under one of two or more optional rate schedules applicable to the customer's 
class of service may elect to be billed on any other applicable rate schedule by notifying the Company in 
writing, and the Company vnll bill the customer under such elected schedule firom and after the date of the 
next meter reading. However, a customer having made such a change of rate schedule may not make 
another such change within the next twelve months, or as othenvise provided elsewhere in the applicable 
rate schedutes. 

3. Temporary Discontinuance of Service 

If any residential customer notifies ttie Company in writing to discontinue service, tiie Company will 
make no minimum charge for any full meter reading period during the period of discontinuance; provided 
however, ttiat ttie Company may charge and collect a fee In accordance virith paragraph B of Sheet No. 92 
prior to reconnecting a service which was discontinued at the customer's request within the preceding 
twelve months. 

4. Availability of Budget Billing 

The Company has available to its customers a "Budget Billing Plan" which minimizes billing amount 
fluctuations over a twelve montti period. The Company may exercise discretion, as permitted by Rule 
4901:1-18-06 (D) of ttie Ohio Administrative Code, to restiict the availability of such a plan to customere 
who: 

(a) Have no arrearages (otiier than amounts already incorporated in a previously agreed upon 
extended payment plan); and 

(b) Are not in default on a previously agreed upon extended payment plan. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. _ _ ^ 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION VI - BILLING AND PAYMENT (Contd.) 

5. BUI Adjustment 

Overcharges will be refijnded to ttie customer for the entire period of inaccurate billing if that period is 
discemible. If the period of Inaccurate billing is not discemible, ttie shortest period encompassing Hie 
elapsed time since tiie customer's "on" date, the installation date of the inaccurate meter, or 365 days will 
fonn the basis for determining the refund amount. 

Undercharges may be billed and tiie customer shall pay tiie charges for ttie entire period of inaccurate 
billing vi/hen that period is discemible, except undercharges billed to residential customere shall be limited 
to a maximum of 365 days prior to the date the billing is corrected. There will be no maximum limit of time 
for cases involving tampering or theft of utility service, or where a physical act of a customer or its agent 
causes inaccurate or no recording of the meter reading, or inaccurate or no measurement of the electticity 
rendered. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION Vll - CREDIT AND DEPOSIT PROVISIONS 

1. Disconnection for Nonpayment: Residential Customers 

The Company will comply with ttie provisions ofthe disconnection mles set forth in Chaptere 4901:1-
10 and 4901:1-18 OAC (Ohio Administi^tive Code) as amended. 

2. Disconnection fbr Nonpayment: Non-Residential Customers 

An account will t>e considered delinquent and be subject to the Company's disconnection procedures 
for non-payment if tiie Company's charges in any bill remains unpaid after the due date. 

The Company will mail or otherwise give notice of impending disconnection for nonpayment to the 
customer prior to disconnection. 

The Company may charge a landlord $2.50 per notice in situations where a master metered 
apartment building is subject to disconnection and ttie Company is required to put a notice on each 
apartment unit This provision is subject to 4901:1 -18-08 of the Ohio Administtative Code. 

3. Reconnection of Service 

Reconnection of service that has been disconnected for nonpayment shall be made pureuant to the 
following provisions: 

(a) Upon payment or proof of payment including any reconnection charge, for service that was 
previously disconnected, reinstatement of service shall be made by the close of the following 
regular Company woricing day. 

(b) ff service is disconnected and the customer wishes to guarantee the reinstatement of service the 
same day on which payment is rendered, the customer must make payment in the Company's 
business office, or provide proof of payment and notify tiie Company before 12:30 p.m. that 
reinstatement of service is requested the same day. If tiie Company is notified after 12:30 p.m. 
of a customer's desire for same day reinstatement of service, the after hour charges specified in 
PUCO Electiic Sheet No. 92 will apply. 

(c) If a Company employee, whose original purpose was to disconnect the service, has provided the 
customer a means to avoid disconnection, service which othenvise would have been 
disconnected shall remain intact and no reconnection charge shail be assessed. However, a 
collection charge of fifteen dollare ($15.00) may be assessed. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION V l l . CREDIT AND DEPOSIT PROVISIONS (Contd.) 

d) If a guarantor is required in order to re-establish service, the guarantor must sign an acknowledgment 
of willingness to accept the responsibility for payment of the customer's entire past due billed amount 
(up to 60 days for residential customere) owed the Company in case ofthe customer's default. 

4. Charge for Reconnection of Service 

The Company may charge and collect in advance the dollar amount specified on Tariff Sheet No. 92, 
Charge for Reconnection of Service for reconnecting a customer's service after service is disconnected 
because of nonpayment of the bill when due or when service is discontinued because of unautiiorized or 
fraudulent use, tampering with Company equipment, or denial of access to premises as set out in Section 
II Paragraph 8, Access to Premises. 

5. Residential Tenant Rights 

The Company will comply with Uie provisions of tiie disconnection rules set fortii in Chaptere 4901:1-
10 and 4901:1-18 OAC as amended 

6. Deposit Provision 

The Company may require a Security Deposit of any customer, residential or non-residential, in 
addition to the requirement of payment fisr prior indebtedness, as set forth in Section 11, 1. Supplying of 
Service, in compliance with the provisions of Section 4933.17 ofthe Ohio Revised Code and ttie mles set 
forth in OAC Chaptere 4901:1-10 . The Security Deposit may be requested priorto ttie rendering of utility 
service or at a later time. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SECTION Vlll - APPLICATION OF SERVICE REGULATIONS 

1. Application of ELECTRIC SERVICE REGULATIONS and Rate Schedules 

All service agreements as presently in effect or that may be entered into in the future are made 
expressly subject to ttiese ELECTRIC SERVICE REGULATIONS and any modifications or amendments 
thereto, and subject to all applicable existing rate schedules and any modifications, substitutions or 
amendments ttiereto. 

2. Agents Cannot Modify Agreement 

No agent has the right to amend, modify or alter the application, rates, tenns, conditions, mles or 
regulations as filed with tiie Public Utilities Commission of Ohio, or to make any representation not 
contained in the Company's schedules, supplements tiiereto and revisions thereof, lawfully filed with said 
Commission. 

Filed pureuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. _ _ „ ^ 

Issued: March 31, 2006 Effective: April 3, 2006 

Issued by James P. Henning, President 
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DUKE ENERGY OHIO 

SERVICE REGULATIONS 

SUPPLEMENT A 

THIS SUPPLEMENT IS HEREBY CANCELLED AND WITHDRAWN 
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SUPPLEMENT B 

RULES, REGULATIONS AND PRACTICES 
GOVERNING THE DISCONNECTION OF 

GAS, NATURAL GAS, OR ELECTRIC 
SERVICE TO RESIDENTIAL CUSTOMERS 

Rule 4901:1 -18 of the Ohio Adminisb^tive Code as 
Adopted by The Public Utilities Commission of Ohio 

in Case No. 08-723-AU-ORD 

4901:1-18-01 Definitions. 

4901:1-18-02 General provisions. 

4901:1-18-03 Reasons for disconnecting residential electric, gas, or natural gas service. 

4901:1-18-04 Delinquent bills. 

4901:1-18-05 Extended payment plans and responsibilities. 

4901:1-18-06 Disconnection procedures for electric, gas, and natural gas utilities. 

4901:1-18-07 Reconnection of service. 

4901:1-18-08 Landlord-tenant provisions. 

4901:1-18-09 Combination utility companies. 

4901:1-18-10 insufficient reasons for refusing service or for disconnecting service. 

4901:1-18-11 Restrictive language prohibition. 

4901:1-18-12 Percentage of income payment plan program eligibility for gas utility service. 

4901:1-18-13 Payment requirements for percentage of income payment plan customers. 

4901:1-18-14 Incentive programs for percentage of income payment plan and graduate 
percentage of income payment plan customers. 

4901:1-18-15 General percentage of income payment plan provisions. 

4901:1-18-16 Graduate percentage of Income payment pian program. 

4901:1-18-17 Removal from or termination of customer participation In the percentage of 
income payment plan. 
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4901:1-18-01 Definitions. 

For purposes of this chapter, the following definitions shall apply: 

(A) "Applicanr means any person who requests or makes application with a utility company for 
any of the following residential services: electiic, gas, or natural gas. 

(B) "An-earages" means for each percentage of income payment plan (PIPP) customer such 
customer's current bill balance, plus the customer's accrued an-earage at the time tiie customer 
enrolls in the PIPP program, but does not include past due monthly PIPP payments. 

(C) "Bona fide dispute" means a complaint registered witti the commission's call center or a 
fonnal complaint filed wilh the commission's docketing division. 

(D) "Collection charge" means a tariffed charge assessed to a residential customer by a utility 
company when payment or proof of payment is given to a utility company employee or agent sent 
to disconnect the service and who is authorized to accept payment in lieu of disconnection. 

(E) "Commission" means the public utilities commission of Ohio. 

(F) "Consumer" means any pereon who is an ultimate user of electiic, gas, or natural gas utility 
service. 

(G) "Customer" means any pereon who entere into an agreement whether by contract or under a 
tariff, to purchase: electric, gas, or natural gas utility service. 

(H) "Customer premise" means the service address where the customer receives the residential 
eiectric, gas, or natural gas utility service. 

(1) "Default' means the failure to make the required payment on an extended payment plan by the 
due date. 

(J) "Extended payment plan" means an agreement between the customer and the company that 
requires the customer to make payments over a set period of time to the company on unpaid 
amounts owed to the company. 

(K) "Former percentage of income payment plan customer" (former PIPP customer) means a 
customer that remains within the gas or natural gas utility company's service territory who elects 
to terminate participation in the percentage of income payment plan program or is no longer 
eligible to participate in the percentage of income payment plan as a result of an increase in the 
household income or change in the household size and is not in a graduate percentage of income 
payment plan. 

(L) "Fraudulent act" means an intentional misrepresentation or concealment by the customer or 
consumer of a material fact that the electric, gas, or natural gas utility company relies on to its 
detriment "Fraudulent act" does not include tampering. 

(M) "Graduate percentage of income payment plan customer" (graduate PIPP customer) means a 
customer who was previously enrolled in a percentage of income payment plan and who meets 
the requirements, as set forth in rule 4901:1-18-16 of the Administrative Code, to participate in 
ttie transitional phase of the income-based payment ptan for low-income, residential customere 
served by regulated electric, gas, and natural gas utility companies. 

(N) "Household income" has the meaning attributed to it by the Ohio department of development, 
office of community services, in the administration of the home energy assistance program. 
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(0) "Percentage of income payment plan" (PIPP) means tiie income-based payment plan for low-
income, residential customere served by regulated electric, gas, and natural gas utility 
companies. 

(P) "PIPP anniversary date" means the calendar date by which the PIPP customer must 
document his or her household income and household size to continue participation in the PIPP 
program or participate in the graduate PIPP program. The anniversary date shail be every twelve 
months fi^m when the customer was enrolled in PIPP. 

(Q) "PIPP customer" means the customer currentiy enrolled in PIPP. 

(R) "PIPP reverification date" means ttie actual date on which the PIPP customer documented his 
or her household income and household size to continue participation in the PIPP program or 
graduate PIPP program. This date is used to calculate when any missed PIPP payments are due 
for continued PIPP program participation. 

(S) 'Tampering" means to interfere with, damage, or by-pass a utility meter, conduit, or 
attachment with the intent to impede the con^ct registration of a meter or the proper functions of 
a conduit or attachment so as to reduce the amount of utility service that is registered on the 
meter. Tampering includes the unauthorized reconnection of an electiic, gas, or natural gas 
meter, or a conduit or attachment that has been disconnected by ttie utility company. 

(T) "Utility company" means all pereons, firms, or corporations engaged in the business of 
providing electric, gas, or natural gas service to consumere as defined in division (A)(11) of 
section 4928.01, division (A)(4) of section 4905.03, and division (G) of section 4929.01 of the 
Revised Code, respectiveiy. 

(U) "Winter heating season" means the time period from November firet through April fifteenth. 

4901:1-18-02 General provisions. 

(A) The rules in this chapter apply to all electric, gas, and natural gas utility companies that 
provide service to residential customers, including residential consumere in master-metered 
premises, and residential consumere whose utility services are included in rental payments. 

(B) Nothing contained in this chapter shall in any way preclude the commission from any of the 
following: 

(1) Altering, or amending, in whole or in part, the rules and regulations in this chapter. 

(2) Prescribing different standards for the disconnection and reconnection of electiic, gas, or 
natural gas service as deemed necessary by the commission. 

(3) Waiving any requirement standard, or rule set forth in this chapter for good cause shown, as 
supported by a motion and supporting the memorandum. The application for a waiver shall 
include the specific rule(s) requested to be waived. If the request is to waive only a part or parts 
of a rule, then the application should identify ttie appropriate paragraphs to be waived. The waiver 
request shall provide sufficient explanation, by rule, to allow the commission to thoroughly 
evaluate the waiver request. 

(C) Except as set fortti in this rule, ttie rules of this chapter supersede any inconsistent provisions, 
terms, and conditions of electric, gas, and natural gas companies' tariffs. Electiic, gas, and 
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natural gas companies may adopt or maintain tariffs providing greater protection for customere or 
consumere. 

(D) The rules in this chapter allow the use of electronic transactions and notices, if the customer 
and the utility company are both in agreement of such use and such use is consistent with 
commission requirements or guidelines. The utility company shall advise ttie customer that if 
he/she chooses this option, the disconnection notice will only be provided electtonically. 

4901:1-18-03 Reasons for disconnecting residential electric, gas, or natural gas service. 

Elecfric, gas, or natural gas utility companies under the jurisdiction of the commission may 
disconnect service to residential customere only for the following reasons: 

(A) When a customer/consumer uses electiicity, gas, or natural gas in a manner detiimental to 
the service to other consumere. 

(B) When providing service is in conflict or incompatible witii any order of ttie commission, court 
of law, laws of the state of Ohio or any political subdivision ttiereof, or of the federal government 
or any of its agencies. 

(C) When the customer has moved from the service location, and tiie property owner is subject to 
notice under paragraph (A)(3)(d) of rule 4901:1-18-06 of tiie Administrative Code. 

(D) When supplying electricity, gas, or natural gas creates a safety hazard to consumere or ttieir 
premises, the public, or to tiie company's pereonnel or facilities or where, because of conditions 
beyond the consumer's premises, disconnection of the supply of electricity, gas, or natural gas is 
reasonably necessary. The company shall not restore service until the hazanjous condition(s) 
has been corrected. 

(E) When a customer, consumer, or his/her agent does any of the following: 

(1) Prevents utility company personnel from reading the meter for a year or more. 

(2) After notice and a reasonable period of time, prevents utility company pereonnel from 
calibrating, maintaining, or replacing the utility company's meter, metering equipment or ottier 
utility company property used to supply service. 

(3) Resorts to any fraudulent act to obtain electric, gas, or natural gas service, is the beneficiary 
of ttie fraudulent act, or tampere with the utility company's meter, metering equipment or other 
property used to supply the service. If the customer does not contest the disconnection, under ttie 
circumstances stated in this paragraph ttie company need not restore service until the consumer 
or customer has completed each of the following: 

(a) Given satisfactory assurance that the fraudulent or tampering act has been discontinued. 

(b) Paid to the utility company an amount estimated by the company to be reasonable 
compensation fbr unautiiorized usage obtained and not paid for at the time of disconnection. 

(c) Paid for any damage to property of the utility company including any cost to repair the 
damage. 

(d) Paid all other fees and charges authorized by tariff resulting from the fraudulent act or 
tampering. 
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(F) For repaire, provided that notice to customers is given prior to scheduled maintenance 
intenupti'ons in excess of six hours. 

(G) Upon tfie request of the customer. If the customer is a landlord, then the provisions of 
paragraph (K) of rule 4901:1-18-08 of the Administrative Code, shall also apply. 

(H) For nonpayment of regulated services provided by the utility company, including nonpayment 
of security deposits. 

(1) For good cause shown. 

4901:1-18-04 Delinouent bills. 

(A) Individually metered residential service accounts will be considered delinquent and subject to 
ttie utility company's disconnection procedures for nonpayment if the account meets one of the 
following criteria: 

(1) The customer has not made full payment or an^ngements for payment by the due date, fbr 
any given bill containing a previous balance for regulated services provided by the utility 
company. 

(2) The customer is in default on an extended payment plan. 

(3) The customer fails to make the initial payment on an extended payment plan. 

(B) The minimum payment necessary in order to avoid the disconnection procedures shall not be 
greater than the delinquent amount ie., that portion of the bill that represents a previous balance 
for regulated services provided by the utility company. 

4901:1-18-05 Extended payment Plans and responsibilities. 

(A) Upon contact by a customer whose account is delinquent or who desires to avoid a 
delinquency, the utility company shall infonn the customer that it will make reasonable extensions 
or ottier extended payment plans appropriate for both the customer and the utility company, If the 
customer proposes payment temns, the utility company may exercise discretion in the acceptance 
of the payment terms based upon the account balance, the length of time tiiat the balance has 
been outstanding, the customer's recent payment history, the reasons why payment has not been 
made, and any other relevant factore conceming the customer Including health, age, and ^mily 
circumstances. 

(B) If the customer fails to propose payment terms acceptable to the utility company, the utility 
company shall ttien advise the customer of the availability of all of the following extended 
payment plans and the percentage of income payment plan (PIPP). If a customer requests 
additional infonnation about PIPP, the utility company shall inform the customer of the eligibility 
requirements as set forth in paragraphs (B) and (C) of rule 4901:1-18-12 of the Administrative 
Code (gas PIPP) or to Chapter 122:5-3 of the Administi^tive Code (electric PIPP), and provide 
the customer with a copy of PIPP literature and direct the customer to the local community action 
agency: 

(1) One-sixth plan - A plan that requires six equal payments on the arrearages In addition to full 
payment of the current bill. 
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(2) One-ninth plan - A plan that requires nine equal monthly payments on the an-earages in 
addition to a budget payment plan for ttie projected montiily bills, whtoh will end nine months from 
tfie initial payment The budget portion of ttie payments may be adjusted periodically during the 
nine-month period as needed. 

(3) Winter heating season plan - In addition to the one-sixth and one-nintii plans in this 
paragraph, during Uie winter heating season, tiie utility company shall offer to any custtsmer not 
on a payment plan, ttie one-third payment plan for any bills that include any usage occuning from 
November firet to April fifteenth of each year. The one-third plan requires payment of one-third of 
the balance due each month (anearages plus the current bill). For any outstanding balance 
remaining after tiie last one-third bill has been rendered, the utility company shall remove tiie 
customer from the one-third payment plan and shall offer the customer the option to pay the 
balance, or to enter into one of the ottier plans in this paragraph, or to enroll in PIPP, provided 
tiiat he/she meets the qualifications for that PIPP plan. 

(C) A customer who is in default on an agreed-upon extended payment plan in paragraph 

(A) of this rule shall be offered the payment plans in paragraph (B) of this mle and PIPP, provided 
that he/she meets ttie qualifications for that plan. A customer who is in default on one of the 
extended payment plans in paragraph (B) of ttiis rule shall be offered PIPP, provided that he/she 
meets the qualifications for ttie PIPP plan. \f a customer is having difficulty complying with any 
payment plan and requests that the utility company review that payment plan, the utility company 
may agree to modify the payment plan to meet both the customer's and utility company's needs. 

(D) For customere without an-earages, the utility company shall also offer a budget plan 

(a uniform payment plan). 

(E) If a customer infomns the utility company of a medical problem, ttie utility company shall 
infonn the customer of Uie medical certification program as provided in paragraph (C) of rule 
4901:1 -18-06 of ttie Administtative Code. 

(F) A customer's failure to make any payment under one of the payment plans in paragraph (B) of 
this njle or PIPP shall entitie the utility company to disconnect service in accordance witii ttie 
procedures set forth in rule 4901:1-18-06 ofthe Administrative Code. 

(G) The utility company shall advise the customer, who entere into an extended payment plan, 
that It will provide the customer with the terms of the plan in writing. The utility company shall also 
advise the customer that failure to make a payment under the extended payment plan may result 
in the disconnection of service in accordance with the procedures set forth in aile 4901:1 -18-06 of 
the Administt-ative Code. 

(H) No utility company shall charge late payment fees to customere that are current on the 
payment plans identified in paragraph (A) or (B) of ttiis rule or PIPP. 

4901:1-18-06 Disconnection procedures for electric, oas. and natural aas utilities. 

(A) If a residential customer is delinquent, as defined in paragraph (A) of rule 4901:1-18-04 of the 
Administrative Code, in paying for regulated services, the utility company may, after at least 
fourteen days' notice, disconnect the customer's service during normal utility company business 
houre in compliance with all ofthe following conditions. 
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(1) No disconnections for nonpayment shall be made after twelve-thirty p.m. on the day preceding 
a day on which all services necessary for ttie customer to arrange and the utility company to 
perfbmri reconnection are not regulariy performed. 

(2) On the day of disconnection of service, ttie utility company shall provide the customer witti 
personal notice. If Oie customer is not at home, the utility company shall provide personal notice 
to an adult consumer. If neither Uie customer nor an adult consumer is at home, the utility 
company shall attach written notice to the premises in a conspicuous location prior to 
disconnecting service. 

(3) Third-party or guarantor notification. 

(a) Each utility company shall permit a residential customer to designate a third party to receive 
notice of the pending disconnection of the customer's service and any other credit notices sent to 
the customer, ff tiie customer has a guarantor, the guarantor shall receive notice of the pending 
disconnection of ttie guaranteed customer's service and any other credit notices sent to the 
guaranteed customer, pureuant to rule 4901:1-17-03 of the Administrative Code. The utility 
company shall notify ttie ttiird party or the guarantor at least fourteen days prior to disconnecting 
the customer's service. 

(b) The utility company shall inform ttie tiiird party that his/her receipt of such notices does not 
constitute acceptance of any liability by tiie third party for payment for service provided to ttie 
customer unless the ttiird party has also agreed, in writing, to be a guarantor for the customer. 

(c) In compliance with division (E) of section 4933.12 and division (D) of section 4933.121 of the 
Revised Code, if the utility company plans to disconnect the residential utility service of a 
customer forthe nonpayment of his/her bill, and that customer resides In an Ohio county in which 
the department of job and family services has provided the utility company witii a written request 
for notification of residential service disconnection prior to the disconnection, then the utility 
company shall provide, during the period of ttie fifteenth of November to the fifteenth of April, ttie 
appropriate county department of job and family services with a listing, electtonically if feasible, of 
those customere whose service will be disconnected for nonpayment This Information will Include 
at a minimum. Uie customer's firet name, middle initial, last name, service address, and county of 
residence, and shall be made available to the county department of job and family services 
simultaneous with the generation of any ten-day disconnection notices being disttibuted to 
customere. The county departtnent of job and family services may use this infonnation to assist 
customere in ttie payment of delinquent utility bills in an effort to avoid disconnection of service. 

(d) Upon the request of a property owner or the agent of a property owner, each utility company 
shall provide the property owner or the agent of a property owner with at least three days' 
advance notice when service to his/her property is to be disconnected either at the request of a 
residential customer who is a tenant or for nonpayment. 

(4) Utility company employees or agents of the utility company who disconnect service at the 
premises may or may not at ttie discretion of the utility company, be auttiorized to make 
extended payment an-angements. Utility company employees or agents who disconnect service 
shall be authorized to complete one of the following: 

(a) Accept payment In lieu of disconnection. 

(b) Dispatch an emptoyee to the premises to accept payment. 

(c) Make available to the customer another means to avoid disconnection. 

(5) The disconnection notice may be mailed separately or included on the regular monttily bill. If 
the notice is included on the regular monthly bill, it shall be prominently identified as a 
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disconnection notice. The following infiannation shall be cleariy displayed either on the 
disconnection notice or in documents accompanying the disconnection notice: 

(a) The delinquent billing account number, the total amount required to prevent disconnection of 
the regulated services provided by the utility company and/or any security deposit owed at the 
time of the notice. 

(b) The eariiest date when disconnection may occur. 

(c) The local or toll-free number and address of tiie utility company's office for customere to 
contact about their account. 

(d) The following statement: 

"If you have a complaint in regard to this disconnectton nottoe that can not be resolved after you 
have called (name of utility company), or for general utility company information, residential and 
business customere may contact the public utilities commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. 
Hearing or speech impaired customere may contact the PUCO via 7-1-1 (Ohio relay service). 

The Ohio consumer counsel (OCC) represents residential utility customere In mattere before the 
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m. 
weekdays, or at http://www.pickocc.org." 

(e) A statement that the customer's failure to pay the amount on the disconnection notice at the 
utility company's office or to one of its auttiorized agents before the date specified on the 
disconnection notice may require payment of a security deposit and a charge for reconnection. 
The statement shall also include the amount of the security deposit and the reconnection charge. 

(f) If applicable, a statement that the failure to pay charges for nontariffed products or services 
may result in the loss of those products and/or services. 

(g) An explanation of the payment plans and options available to a customer whose account is 
delinquent, as provided in this rule and rute 4901:1-18-05 of the Administtative Code, and 
percentage of income payment plan(PIPP), pureuant to rule 4901:1-18-12 of tiie Administrative 
Code, and, when applicable, rule 4901:1 -18-09 of the Administrative Code. 

(h) If disconnection of service is to occur as a result of nonpayment a statement that a medical 
certification program and fonns are available from the utility company for customers or 
consumere where ttie disconnection of service would be especially dangerous to the healtti of 
those pereons. 

(i) A statement tiiat a listing of ttie utility company's autiiorized payment agents is available by 
calling the utility company's toll-free customer service number. 

(B) During the period of November firet through April fifteenth, if payment or payment 
an-angements are not made to prevent disconnection before the disconnection date stated on the 
fourteen-day disconnection notice, the utility company shall not disconnect service to residential 
customere for nonpayment unless the utility company completes each of tiie following: 

(1) Makes contact with the customer or otiier adult consumer at the premises ten days prior to 
disconnection of service by pereonal contact telephone, or hand-delivered written notice. Utility 
companies may send this notice by regular, U.S. mail; however, such notice must allow ttiree 
calendar days for mailing. This additional notice shall extend the date of disconnection, as stated 
on the fourteen-day notice required by paragraph (A) of this rule, by ten additional days. 

http://www.puco.ohio.gov
http://www.pickocc.org
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(2) Infomis tiie customer or adult consumer that sources of federal, state, and local govemment 
aid for payment of utility bills and for home weatherization are available at the time ttie utility 
company delivere the notice required in paragraph (B)(1) of this mle, and provides sufficient 
infomiation to allow the customer to further pureue available assistance. 

(3) Infomis the customer of the right to enter into any of the payment plans set forth in paragraph 
(B) of mle 4901:1-18-05 of ttie Administrative Code, or to enroll in PIPP. If tiie customer does not 
respond to tiie notice described in paragraph (B)(1) of ttils mle, or refuses to accept a payment 
plan or fails to make the initial payment on a payment plan referenced in this paragraph, the utility 
company may disconnect service after ttie ten-day notice expires. 

(C) Medical certification 

(1) In accordance with the certification requirements of this mle, the utility company shall not 
disconnect residential service for nonpayment for either of tiie fbllowing situations: 

(a) If ttie disconnection of service would be especially dangerous to the health of any consumer 
who is a permanent resident ofthe premises. 

(b) When the disconnection of sen/ice would make operation of necessary medical or life-
supporting equipment impossible or impractical. 

(2) The medical condition or tiie need for medical or life-supporting equipment shall be certified to 
the utility company by a licensed physician, physician assistant, clinical nuree specialist certified 
nuree practitioner, certified nuree-midwife, or local board of healtii physician. 

(3) The utility company shall act in accordance with the following medical certification 
requirements: 

(a) Upon request of any residential consumer, the utility company shall provide a medical 
certification font) to the customer or to any ofthe health care professionals identified in paragraph 
(C)(2) of this rule. The utility company shall use the medical certification form provided in the 
appendix to this rule. 

(b) The certification of ttie medical condition or the need for ttie medical or life-supporting 
equipment required by paragraph (C)(1) of this mle shall be in writing and shall include the name 
of the person to be certified; a statement ttiat the pereon is a pemianent resident of the premises 
in question; the name, business address, and telephone number of the certifying party; the nature 
of the medical condition; an explanation of the need for tiie medical or life-supporting equipment 
if applicable; and a signed statement by the certifying party that disconnection of service will be 
especially dangerous to the healtii of a permanent resident of the premises. 

(c) Initial certification by the certifying party may be by telephone if written certification is 
fonwarded to ttie utility company within seven calendar days. 

(d) Certification shall prohibit disconnection of service for ttiirty calendar days. 

(e) If a medical certificate is used to avoid disconnection, the customer shall enter Into an 
extended payment plan prior to the end of the medical certification period or be subject to 
disconnection. The initial payment on the plan shall not be due until the end of the certification 
period. 

(f) If service has been disconnected for nonpayment within twenty-one calendar days prior to the 
certification of either a special danger to the health of a qualifying resident or the need for medical 
or life-supporting equipment the utility company shall restore service to that residence once the 
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certifying party provides tiie required certification to the utility company and the customer agrees 
to an extended payment plan. 

(g) If certification is provided to the utility company prior to three-thirty p.m., the utility company 
shall restore tiie customer's service within the same day. If the certification is received after tiiree-
ttiirty p.m., the utility company shall reconnect service by the eariiest time possible on the 
following business day. Also, if tiie certification is received after three-thirty p.m. on a day that 
precedes a day on which all services necessary for the customer to arrange and the utility 
company to perform reconnection are not regularly perfonned, ttie utility company shall make an 
effort to restore service by the end of that day. 

(h) A consumer may renew the certification two additional times (ttiirty days each) by providing 
additional certificates to ttie utility company. The total certification period may not exceed ninety 
days per household in any twelve-month period. 

(4) The electric utility company shall give notice of availability of medical certification to its 
residential customere by means of bill inserts or special notices at tiie beginning of the winter 
heating period and at the beginning of the summer cooling period. The natural gas utility 
company shall give notice of the availability of medical certification to its residential customere by 
means of bill inserts or special notices at the beginning ofthe winter heating period. 

(D) This provision is to address circumstances where an electtic. gas. or natural gas utility 
company elects to leave Uie utility service on at a particular service location for the utili^ 
company's convenience after receiving a request for disconnection from the customer of record. 

(1) If the new resident does not contact the utility company to establish sen/ice, the utility 
company may subsequentiy disconnect the utility service in accordance with Uie fraud provisions 
in paragraph (C) of mle 4901:1-10-20 of the Adminisb^tive Code(electric) and paragraph (C) of 
rule 4901:1-13-09 of the Administtative Code(gas and natural gas). 

(2) Under the circumstance where ttie new resident becomes an applicant fbr service and is 
required tt) pay a deposit to establish financial responsibility, the utility company must advise the 
applicant of the date that ttie utility service may be disconnected for nonpayment of the deposit. 

(3) Under either circumstance above where ttie new resident becomes a consumer of the electric, 
gas, or natural gas service that was left on by the utility company, the consumer will be financially 
responsible for the utility service consumed from the date of move-in. 

(E) Upon request of the customer, the utility company shall provide an opportunity for review of 
the initial decision to disconnect the service. The utility company shall review the circumstances 
sun-ounding the disconnection, escalate tiie review to an appropriate supervisor if requested, and 
inform the customer of the decision upon review as soon as possible. At the customer's request, 
the utility company shall respond in writing. 

(F) The utility company when contacted by the commission's staff shall respond to an inquiry 
conceming a pending disconnection or actual disconnection within two business days. At the 
request of commission staff, the utility company shall respond in writing. Commission staff will 
notify the customer of the utility company's response. 

(G) The utility company shall include in its tariff its cunent standard practices and procedures for 
disconnection, including any applicable collection and reconnect charges. Any utility company 
proposing changes to its disconnection notice shall submit a copy to commission staff for review. 
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4901:1-18-07 Reconnection of service. 

(A) Upon payment or proof of payment of ttie delinquent amount as stated on tiie disconnection 
notice, or of an amount sufficient to cure the default on an extended payment plan or the 
percentage of income payment plan (PIPP), applicable reconnection charge, the utility company 
shall reconnect service that has been disconnected for nonpayment pureuant to the following 
provisions: 

(1) For customere disconnected from service for ten business days or less, the utility company 
may assess a reconnection charge and shall reconnect sen/ice by ttie close of the following 
regular utility company working day. Pureuant to mle 4901:1-18-05 of tiie Administrative Code, 
the amount sufficient to cure the default for customere on extended payment plans shall include 
all amounts ttiat would have been due and owing under the terms of the applicable extended 
payment plan, absent default on the date tiiat service is reconnected. Under paragraph (D)(2)(b) 
of mle 4901:1-18-12 of the Admlnisti^tive Code, the amount sufficient to cure the default for PIPP 
customere includes all amounts that would have been due for any missed PIPP payments, but 
not more than the arrearage balance. 

(2) For customere disconnected from service for more than ten business days, the utility company 
may treat the customere as new customere and connect service consistent with the timeframes in 
mles 4901:1-10-09, 4901:1-13-05 and paragraph (C) of mle 4901:1-17-04 of the Administrative 
Code. In addition, the utility company may assess the customer a reconnection charge in 
accordance with approved tariffs. Pureuant to paragraph (D)(2)(b) of mle 4901:1-18-12 of the 
Administrative Code, PIPP customere shall be required to pay any missed PIPP payments but not 
more than the an-earage balance. PIPP customere shall not be required to pay a deposit pursuant 
to mle 4901:1 -18-15 of the Administrative Code. 

(B) If service is disconnected for nonpayment for no more than ten business days and the 
customer wishes to guarantee the reconnection of service the same day on which payment Is 
rendered: 

(1) The customer must provide proof of payment as required in paragraph (A)(1) of this mle to 
the utility company no later than twelve-thirty p.m. 

(2) If the customer requests tiiat reconnection occur after nonnal business houre, and such 
service is offered by the utility company, the utility company may require the custî mer to pay or 
agree to pay the utility company's approved tariff charges fbr after-houre reconnection. The utility 
company may collect this fee prior to reconnection or witii the customer's next monthly billing. 

(C) The utility company shall not assess a reconnection charge unless the utility company has 
actually disconnected the service. The utility company may, however, assess a collection charge 
if the collection charge is part ofthe utility company's approved tariff. A collection charge shall not 
be assessed more than once per billing cycle. 

(D) If the utility company accepts a guarantor in order to reestablish service, it shall follow all of 
the requirements of paragraph (A)(5) of mle 4901:1-17-03 ofthe Administrative Code. 

4901:1-18-08 Landlord-tenant provisions. 

This mle is to address circumstances where the utility company knows tiiat the customer is the 
landlord for a multi-unit dwelling (i.e., tenants who receive master-metered services) or fbr a 
single-occupancy dwelling where the utilities are included in the rent A utility company may 
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disconnect the utility service of these consumere, for nonpayment by the landlord, only In 
accordance witti the foilowing: 

(A) The utility company shall give a notice of disconnection of service to tiie landlord/agent at 
least fourteen days before the disconnection would occur. If, at tiie end of the fourteen-day notice 
period, the customer has not paid or made payment an-angements for the bill to vtrtiich the 
fourteen-day notice relates, the utility company shall ttien make a good faith effort by mail, or 
othenwise, to provide a separate ten-day notice of pending disconnection to the landlord/agent, to 
each unit of a multi-unit dwelling (i.e., each tenant who receives master-metered service), and to 
single-occupancy dwellings where the utilities are included in Uie rent This ten-day notice shall 
be in addition to Uie fourteen-day notice given to the landlord/agent. This notice requirement shall 
be complied witti throughout the year. In a multi-unit dwelling, written notice shall also be placed 
in a conspicuous place. 

(B) The utility company shall also provide all of ttie following information in its ten-day notice: 

(1) A summary of the remedies tenants may choose to prevent disconnection or to have service 
reconnected. 

(2) A statement to inform tenants that a list of procedures and forms to prevent disconnection or 
to have service reconnected are available from the utility company upon request A model fonn of 
the tenants' ten îlay notice is attached as appendix A to this mle. 

(C) The utility company shali Inform any consumer inquiring about the notice, posted pursuant to 
paragraph (A) of this rule, of the amount due for the cunent month's bill and that the 
disconnection of service may be prevented if the consumer(s) makes a single payment to the 
utility company in the amount of tiie current montii's bill. 

(D) The utility company shall credit to the appropriate account any payment made by tenants 
equal to or exceeding the landlord's current bill for those premises. The utility company is under 
no obligation to accept partial payment from individual tenants. The utility company may choose 
to accept only a single payment from a representative acting on behalf of all tiie tenants. 

(E) No utility company shall disconnect service to master-metered premises, or to a single-
occupancy dwelling where utilities are included in the rent Vkrhen all of Uie following actions take 
place: 

(1) A tenant delivere to the utility company a copy of ttie written notice required by division (A) of 
section 5321.07 of the Revised Code, signed by fifty per cent or more of ttie tenants of ttie 
occupied dwelling units in a multi-unit dwelling, or the tenant in a single-occupancy dwelling, 
which notice shall designate the imminent disconnection of utility service (as shown by the 
disconnection notices received) as a reason for the notice. 

(2) A tenant infOnns the utility company in writing of the date of the last day on which rent may be 
paid before a penalty is assessed or the date on which default on the lease or rental agreement 
can be claimed, 

(3) The tenants timely invoke the remedies provided in divisions (B)(1) and (B)(2) of section 
5321.07 ofthe Revised Code, including but not limited to: 

(a) Depositing all rent tiiat is due and ttiereafter becomes due to the landlord, with the cleric of the 
municipal or county court having jurisdiction. 

(b) Applying to tiie court for an order to use the rent deposited to remedy the condition or 
conditions specified in the tenant's notice to the landlord (including but not necessarily limited to 
payment to the utility company rendering the disconnection notice). 
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(F) Each utility company that delivere notice pureuant to paragraph (A) of ttiis mle shall provide to 
each tenant, upon request, ttie procedures to avoid disconnection or to have service reconnected 
as described in appendix B to this mle. The forms referenced in appendix B to this mle shall be 
made available by the utility company and also will be available on tiie commission's website at 
http://www.puc,ohio.gov/PUCO/mles or by contacting the commission's call center at 1-800-686-
7826 (toll fi^e) firom eight a.m. to five p.m. weekdays. Hearing or speech impaired customere may 
contact the commission via 7-1-1 (Ohio relay service). The utility company shall also identify for 
ttie tenant any resources in the community where he/she can obtain assistance In pureuing 
his/her claim, including but not limited to: 

(1) The telephone number(s) of the local legal services program (in cities over one hundred 
tiiousand served by that utility company). 

(2) The toll-free number(s) for the Ohio state legal services association. 

(3) The tt3ll-free number(s) of the office of consumere' counsel. 

(4) The telephone number(s) ofthe local bar association. 

(5) The telephone number(s) of ttie local tenant organization(s). 

(G) If a utility company disconnects service to consumere whose utility services are included in 
rental payments or who are residing in master-metered premises, the utility company, upon 
inquiry, shall inform the consumer that service will be reconnected upon payment of the amount 
due fbr ttie current month's bill plus any reconnection charge if the payment is made within 
fourteen days of disconnection. The utility company shall continue service at the premises as long 
as tiie tenant's representative continues to pay for each month's service (based upon actual or 
estimated consumption) by ttie due date of the bill for that service. The utility company shall also 
reconnect service fbr those consumere who, witiiin fourteen days of the disconnection of service, 
invoke the provisions of section 5321.07 of the Revised Code, as specified in paragraph (E) of 
this mle. If the consumere choose to have their service reconnected by paying the current 
month's bill and payment is not made by the due date each month, the utili^ company shall post 
the notice in a conspicuous location on the premises and make a good f^ith effort by mail or 
othenvise to notify each household unit of a multi-unit dwelling, or tenant receiving sen/ice in ttie 
master-metered premises, or tenant in a single-occupancy dwelling, of the impending service 
disconnection. The utility company is not required to reconnect service pureuant to tills paragraph 
where the landlord resides on ttie premises. 

(H) The utility company shall provide service to a master-metered premise only if the customer is 
tiie landlord/owner of the premises. Company acceptance of new applications for service to 
master-metered premises requires the landlord/owner to provide to the company an accurate list 
specifying the individual mailing addresses of each unit served at the master-metered premises. 

(I) The utility company may charge the landlord/owner of the master-metered premises, or of a 
single-occupancy dwelling, a reasonable fee, as set forth in tiie utility company's tariffs, designed 
to pay the utility company's incurred cost for providing the notice to tenants required by paragraph 
(A) of til Is mle. 

(J) The utility company has the burden of collecting from tiie landlord/owner any billed amounts 
unpaid at the next billing cycle. 

(K) If a customer, who Is a property owner, landlord, or tiie agent of a property owner, requests 
disconnection of service when residential tenants reside at ttie premises, the utility company shall 
perform botii of ttie following actions: 

http://www.puc,ohio.gov/PUCO/mles
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(1) Provide at least a ten-day notice prior to the disconnection of service by mail to the residential 
tenants or by posting the notice in conspicuous places on the premises. 

(2) Inform such customer of the customer's liability for all utility service consumed during ttie ten-
day notice period. 

(L) Notwithstanding any notice requirement for a utility company under paragraph (K) of this mle 
and paragraph (A)(3)(d) of mle 4901:1 -18-06 of the Adminisb-ative Code, a utility company will not 
be found to have violated these mles if either the following occure: 

(1) The utility company uses reasonable efforts to detennine ttie status of ttie customer/consumer 
as either a property owner, landlord, the agent of a property owner, or a tenant. 

(2) The customer/consumer misrepresents the staUis of the customer/consumer as the property 
owner, the landlord, the agent of a property owner, or a tenant. 

4901:1-18-09 Combination utilitv companies. 

(A) The residential customere and consumere of a combination utility company that provides botii 
natural gas and electric sen/ice shall have the same rights pureuant to Chapter 4901:1-18 of the 
Administrative Code as customere and consumere who are served by separate natural gas and 
electric companies. In the event of disconnection or pending disconnection of both gas and 
electric services, a residential customer of a combination utility company has the right to choose 
to retain or have reconnected both utility services or one service, either gas or electric. 

(B) A combination utility company shall apply the payments from residential customere to tiieir 
gas and electric accounts separately and shall apportion ttie payments based on tiie total balance 
for each service, including any arrearage plus the current month's charge(s). For purposes of 
applying these payments: 

(1) For customere billed only for services provided by the combination utility company, the utility 
company shall apply payments firet to past due amounts, tiien to cun-ent regulated charges, and 
finally to any nontariffed charges. 

(2) For customere billed by the combination utility company for any competitive services provided 
by eittier a competitive retail natural gas supplier and/or a competitive retail electric provider, the 
utility company shall apply payments as provided for under paragraph (H) of rule 4901:1-10-33 of 
the Administrative Code. 

(C) Whenever a residential customer receiving both gas and electric service from a combination 
utility company has received a disconnection of service notice, tiie utility company shall give the 
customer each of the following options: 

(1) An extended payment plan for both gas and electric as provided for in rule 4901:1-18-05 of 
the Administtative Code. 

(2) An extended payment plan to retain either gas or electiic service as chosen by the customer. 
Such extended payment plan shall include an extended payment ptan as provided in mle 4901:1-
18-05 ofthe Administrative Code. 

(D) If a residential customer of a combination utility company who has entered into one extended 
payment plan for both gas and electric service receives a disconnection of service notice and 
notifies the utility company of an inability to pay the full amount due under such plan, the utility 
company shall offer tiie customer, if eligible pureuant to paragraph (B) of rule 4901:1-18-05 of the 
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Administtative Code, anottier payment plan to maintain both services. The utility company shall 
give Uie customer Uie opportunity to retain only one service by paying the defaulted payment plan 
portion for either the gas or electiic service, as selected by the customer. 

(E) If both the gas and electiic service of a residential customer of a combination utility company 
have been discontinued for nonpayment the utility company shall reconnect both services, or 
either service, as designated by the customer, pureuant to mle 4901:1-18-07 of the Administrative 
Code. 

(F) The combination utility company shall in its disconnection of service notice, as provided fbr in 
Chapter 4901:1-18 of the Administtative Code, advise combination residential customers of their 
rights to select the service(s) for retention or reconnection as provided for in paragraphs (C), (D), 
and (E) of this mle. The notice shall state with specificity the conditions under which customere 
may exercise their rights and shall state the telephone number and business address of a utility 
company representative to be contacted to Inquire about those rights. 

(G) For a customer who has received a disconnection of sen/ice notice and who contacts the 
combination utility company, the utility company shall infonn the customer of the total past due 
amount for each service, and with respect to the extended payment plans available under this 
mle, the monthly payment due on the past due amount for each service. 

4901:1-18-10 Insufficient reasons fbr refusing service or for disconnecting service. 

The utility company shall not refuse service to or disconnect service to any applicant/customer fbr 
any ofthe following reasons: 

(A) Failure to pay for service fumished to a former customer unless ttie former customer and the 
new applicant for service continue to be membere of tiie same household. 

(B) Failure to pay for nonresidential service. 

(C) Failure to pay any amount which is in bona fide dispute. Where ttie customer has registered a 
complaint wiUi the commission's call center or filed a fonnal complaint with the commission that 
reasonably asserts a bona fide dispute, the utility company shall not disconnect service if the 
customer pays eittier the undisputed portion of ttie bill, if known or can reasonably be detennined, 
or the amount billed fi^r the same billing period in the previous year. 

(D) Failure to pay any nontariffed service charges, including competitive retail electric service. 

4901:1-18-11 Restrictive language prohibition. 

Except as provided in Chapter 4901:5-37 and rule 4901:5-25-06 of the Administrative Code, or 
other commission-approved curtailment provisions, no gas, natural gas, or electric utility company 
shall deny service to a prospective customer or discontinue service to a present customer 
because the utility company would be or is providing only auxiliary, stand-by or emergency 
service as an altemative energy source. 

Upon application to and approval by the commission, a gas, natural gas, or electric utility 
company may file a separate applicable tariff containing rates which refiect the costs incurred by 
that company to provide such services. 
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4901:1-18-12 Percentage of income payment plan program elioibilitv for gas utilitv service. 

(A) Rules 4901:1-18-12 to 4901:1-18-17 of the Administi^tive Code, apply to the percentage of 
income payment plan (PIPP) for residential service from a gas or nattjral gas utility company. 
PIPP mles and requirements fbr residential electric utility service are located in Chapter 122:5-3 
of the Administrative Code. 

(B) A custt>mer is eligible for PIPP if tiie customer meets one of the following criteria: 

(1) The household income fbr the past three months, if annualized, would be less than or equal to 
one hundred fifty per cent of the federal poverty guidelines. 

(2) The annualized household income fbr tiie past three months is more tiian one hundred fifty 
per cent of tiie federal poverty guidelines, but the customer has a household income for the past 
twelve months which is less than or equal to one hundred fifty per cent of the federal poverty 
guidelines. 

(C) \f tiie customer meets the income eligibility requirements, as set forth in paragraph (B) of this 
mle, to participate in PIPP, the customer must also: 

(1) Apply for all public energy assistance for which the customer is eligible. 

(2) Apply for all weatherization programs for which the customer is eligible. 

(3) Sign and submit a retease to tiie Ohio department of development and the affected 
jurisdictional gas or natural gas utility company giving pennission for that entity to receive 
information from any public or private agency that provides income or energy assistance to the 
customer, or from any member of the customer's household, and/or from any public or private 
employer of the customer or member of the customer's household as It relates to PIPP eligibility. 

(4) Notify tiie local agency designated by the Ohio departinent of development wittiin thirty days, 
of any change in income or household size. 

(D) In addition to the requirements set forth in paragraphs (B) and (C) of ttiis mle, a PIPP 
customer must also periodically reverify his/her eligibility. 

(1) All PIPP customere must provide proof of eligibility to the Ohio department of development of 
the household income at least once every twelve monttis at or about ttie customer's PIPP 
anniversary date. The customer shall be acconjed a grace period of sixty days after the 
customer's PIPP anniversary date to reverify eligibility. 

(2) Except as provided in this paragraph, the PIPP customer must be current on his/her income-
based PIPP payments at ttie customer's PIPP reverification date to be eligible to remain on PIPP 
for tiie subsequent twelve monttis. The customer will have one billing cycle after ttie PIPP 
reverification date to pay any missed PIPP payments before being removed from the program. 
Missed PIPP payments include: 

(a) Any delayed payments as a result of Uie customer's prior use of a medical certificate in 
accordance with paragraph (C) of mle 4901:1-18-06 of Uie Administrative Code. 

(b) Any missed payments, including PIPP payments which would have been due fbr the months 
the customer is disconnected from gas utility service. These missed PIPP payments must be paid 
prior to the restoration of utility service. The amount of the PIPP payments due shall not exceed 
the amount of the customer's arrearage. 
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(3) All PIPP customere must also provide proof of eligibility to the gas or natural gas utility 
company upon request No gas or natural gas utility company shall request such proof witiiout 
justification. 

(4) PIPP customere who have been dropped from ttie PiPP program due to nonpayment may re-
enroll in the program after all missed PIPP payments, from the time of enrollment or ttie PIPP 
reverification date, up until re-enrollment, have been cured. This includes payments for any 
monttis in which tiie customer was disconnected. The amount due shall not exceed the amount of 
the customer's arrearage. 

(E) Upon the customer's enrollment in PIPP and at reverification, the gas or natural gas utility 
company shall provide the customer with a copy of PIPP literature including, at a minimum, tiie 
customer's monthly payment service address, an-earage at plan initiation, nonrecurring fees, 
timely payment incentives, reverification requirements including the customer's annlvereary date, 
and customer responsibilities when the customer is no longer eligible for the program. 

4901:1-18-13 Pavment reouirements for percentage of income pavment plan cusfaamere. 

(A) The payment requirements for a percentage of income payment plan (PIPP) or graduate PIPP 
customer, as referenced in Chapter4901:1-18of tiie Administrative Code, shall be calculated as 
set forth in this mle. 

(1) PIPP. Each PIPP customer shall be billed six per cent of his/her household income or ten 
dollare, whichever is greater, per billing cycle by the jurisdictional gas or natural gas utility 
company that provides the customer with his/her source of heat. 

(2) Graduate PIPP. Each graduate PIPP customer shall be billed tiie average of the customer's 
most recent PIPP income-based payment and the customer's budget bill amount per billing cycle 
by the jurisdictional gas or natijral gas utility company that provides ttie customer with his/her 
source of heat. 

(B) Customere v4io are also enrolled in the PIPP program for their electric utility service should 
refer to Chapter 122:5-3 of the Administrative Code, for the applicable payment requirement(s). 

(C) Any money provided to the jurisdictional gas or natiiral gas utility company by a public or 
private entity for ttie purpose of paying utility bills shall not be considered as household income 
when calculating PIPP eligibility. 

(1) Home energy assistance program (HEAP). Money provided from HEAP, or a similar program, 
shall not be counted as part of the monies paid by ttie customer to meet the monthly PIPP 
income-based payment requirement These monies shall firet be applied to the customer's 
arrearages and then held to be applied to fijture arrearages. Monies shall not be directiy remitted 
to PIPP custtjmere. 

(2) Money other ttian HEAP or emergency HEAP (E-HEAP). Money provided on an irtegular or 
emergency basis by a public or private agency shall first be applied to the customer's defaulted 
income-based payment if any. ttien applied to ttie customer's current bill and, lastly, shall be 
applied to the customer's an-earages. 

4901:1-18-14 Incentive programs for percentage of income pavment plan and graduate 
percentage of income pavment plan customere. 
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(A) Percentage of income payment plan (PIPP) and graduate PIPP customere shall be provided 
the incentive ofa reduction in their outstanding arrearages in return for making timely payments. 

(1) PIPP customer. Each time the PIPP customer makes his/her required income-based payment 
or more, as detennined pureuant to mle 4901:1-18-13 of the Administtative Code, to the gas or 
nattjral gas utility company by ttie due date, the gas or natural gas utility company shall reduce 
ttie customer's account an-earage by the difference between the amount of ttie required income-
based payment and the current monthly bill plus one twenty-fourth of ttie customer's accumulated 
arrearages, as calculated at the time of enrollment or in tiie event of late or missed payments, at 
the time of reverification. 

(2) Graduate PIPP customer. Each time the graduate PIPP customer makes his/her required 
payment or more, as determined pureuant to mle 4901:1-18-13 ofthe Administrative Code, to the 
gas or natural gas utility company by the due date, the gas or natural gas utility company shall 
reduce the customer's account arrearage by the difference between the amount of the required 
payment and the cun-ent monthly bill plus one-twelfth of the customer's accumulated arrearages, 
as calculated at the time of enrollment in the graduate PIPP program. 

(B) PIPP and graduate PIPP customere are not eligible to have any credit balance appearing on 
his/her account refunded to the customer. When a PIPP or graduate PIPP customer's account is 
finaled, any credit balance on the customer's account shall firet be applied to the customer's 
arrearage and then as an offset to the gas or natural gas utility company's PIPP rider. When a 
PIPP or graduate PIPP customer transfere service to a new address within the company's service 
area, any credits on the customer's account shall be applied to service at the new address. 

4901:1-18-15 General percentage of income payment plan provisions. 

(A) A PIPP customer who is current on his/her PIPP payments shall not be disconnected, refijsed 
reconnection, or denied a tiransfer of service to a new address, based solely on outstanding 
arrearages accmed while In the PIPP program. 

(B) No gas or natural gas utility company shall require a deposit on PIPP customer accounts or 
new or reconnected accounts where the customer has signed up for PIPP. The gas or natural gas 
utility company may assess the customer tiie deposit if it is detennined that the customer is 
ineligible for PIPP. Any deposit paid by a customer prior to signing up for PIPP, to initiate, retain 
or restore service, shall, upon enrollment in PIPP, be credited to the customer's outstanding 
arrearage. 

(C) No gas or natural gas utility company shall apply late f ^ s to a PIPP customer's account 

(D) The gas or natural gas utility company shall include the PIPP customer's anniversary date on 
each monthly bill. 

4901:1 -18-16 Graduate percentage of income payment plan program. 

(A) Percentage of income payment plan (PIPP) customere that remain within the gas or natural 
gas utility company's service territory shali automatically be enrolled in the graduate PIPP 
program when one ofthe following occure: 

(1) The customer elects to terminate participation in the PIPP program. 
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(2) The customer is no longer eligible to participate in PIPP as a result of an increase in the 
household income or a change in the household size. 

(B) PIPP customere removed from the program due to fraudulent enrollment in the PIPP program 
are not eligible to participate in graduate PIPP. 

(C) Any graduate PIPP customer who tampere with ttie gas or natural gas utility company's 
meter, metering equipment or other property, or is the beneficiary of such act shall comply wiUi 
the requirements of paragraphs (E)(3)(a) to (E)(3)(d) of mle 4901:1-18-03 of the Administi^tive 
Code. Any former PIPP customer determined by the Ohio department of development or the gas 
or natural gas utility company to have been fraudulentiy enrolled in the PIPP program shall be 
required to pay the gas or natural gas utility company the difference between any PIPP income-
based payments made and ttie actual bill amount and to pay any an-earage credits accrued for 
timely payments during the period the customer was fraudulentiy enrolled in PIPP and th6 
graduate PIPP program. The gas or natural gas utility company shall credit such amounts 
received to the company's PIPP rider. For a period of twenty-four months, the gas or natural gas 
utility company shall tteat such customer as subject to mles 4901:1-18-01 to 4901:1-18-11 of ttie 
Administrative Code, should the customer retum to the gas or natural gas utility company. 

(D) To be enrolled in graduate PIPP, a former PIPP customer must be current with his/her 
income-based payments on the gas or natural gas utility company account or cure any missed 
PIPP payments virithin one billing cycle of the customer's enrollment in graduate PIPP. 

(E) Upon enrollment in graduate PIPP, the gas or natural gas utility company shall provide the 
graduate PIPP customer with a copy ofthe graduate PIPP participation requirements including, at 
a minimum, the customer's monthly payment plan over the next twelve months, service address, 
mailing address, the account arrearage at graduate PIPP initiation, applicable fees, if any, 
an-earage credit and the customer's responsibilities. 

(F) Graduate PIPP customere shall be provided the incentive of a reduction in their outstanding 
an-earages in retum for continuing to make timely payments of the amount due, as set fortti in 
mle 4901:1-18-14 ofthe Administrative Code. 

(G) The graduate PIPP customer shall be billed the average of his/her income-based PIPP 
payment and the customer's budget bill amount calculated using the utility company's normal 
mettiodology. ([PIPP payment + budget bill amount] / 2) for tiie twelve billing cycles following 
enrollment in ttie program. The income-based payment shall be based on ttie income and 
household size immediately prior to the PIPP customer becoming ineligible for PIPP or electing to 
tenninate participation in PIPP. After twelve billing cycles, the graduate PIPP customer is no 
longer eligible for arrearage credits. Any remaining arrearage on the customer's account may 
become due and the customer may be placed on one of the extended payment plans in mle 
4901:1 -18-05 Of the Administrative Code. If the an-earage remains on the customer's account and 
the customer fails to make extended payment an-angements, the gas or nattjral gas utility 
company may initiate disconnection procedures for failure to pay the remaining arrearage. 

(H) No gas or natural gas utility company shall require a deposit on graduate PIPP customer 
accounts while the customer is enrolled in graduate PIPP. The gas or natural gas utility company 
may assess the customer a deposit, pureuant to mle 4901:1 -17-04 of the Administrative Code, if 
the customer elects to terminate participation in graduate PIPP or the customer's participation in 
PIPP is terminated. 

(I) No gas or natural gas utility company shall apply late fees to a graduate PIPP customer's 
account. 
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4901:1-18-17 Removal from or temiination of customer participation in tiie percentage of income 
pavment plan. 

(A) The gas or natural gas utility company shall remove a percentage of income payment plan 
(PIPP) customer from PIPP when the customer fails to comply with the requirements set forth in 
paragraph (B), (C), or (D) of mle 4901:1-18-12 of tiie Administtative Code. 

(B) After removal from PIPP for failure to timely reverify eligibility, the fonner PIPP customer may 
re-enrol! in PIPP and must make any missed income-based payments to bring tiie account 
current. 

(C) If a customer is removed from PIPP for failure to timely reverify eligibility and fails to reverify 
and re-enroll in PIPP or to qualify for graduate PIPP pureuant to paragraph (D) of rule 4901:1-18-
16 of the Administrative Code, the entire account arrearage will become due. The gas or natural 
gas utility company shall offer the customer an extended payment plan pureuant to paragraph (B) 
of mle 4901:1-18-05 of the Administrative Code. If the customer fails to make payment under the 
agreed payment plan, the fonner PIPP customer's service may be subject to disconnection in 
accordance with mles 4901:1-18-03 to 4901:1-18-06 of ttie Administtative Code. 

(D) Fraud. The gas or natural gas utility company shall terminate a customer's participation in 
PIPP when it is determined ttiat tiie PIPP customer was firaudulentiy enrolled in the program. The 
customer shall be required to pay the gas utility the actual bill for gas that tiie customer 
consumed during the period in which the customer was fraudulentiy enrolled minus previously 
paid PIPP payments. Any arearage credits which accmed to tiie customer's account shall be 
revereed. The customer shall not be eligible to participate in PIPP, graduate PIPP, or to receive 
any other benefits available to PIPP customere or graduates for twenty-four months from when 
the customer is removed from PIPP. 

(E) Any PIPP customer who tampere with the gas or natural gas utility company's meter, metering 
equipment or other praperty, or is the beneficiary of such act, shall comply with the requirements 
of paragraphs (E)(3)(a) to (E)(3)(d) of rule 4901:1 -18-03 of tiie Administtative Code. Furthemiore, 
to clarify the application of paragraph (E)(3)(b) of rule 4901:1-18-03 of tiie Administrative Code, 
ttie amount of the arrearages generated by the unauthorized usage shall be removed from the 
customer's arearages and shall be paid by the customer before service is restored. Any usage 
charges previously credited to the customer as a result of the an-earage crediting program shall 
be revereed and are also due before service shall be restored. 
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P.U.C.O. Electiic No. 19 
Sheet No. 30.15 

Duke Energy Ohio Cancels and Supereedes 
139 East Fourth Street Sheet No. 30.14 
Cincinnati, Ohio 45202 Page 1 of 2 

RATERS 

RESIDENTIAL SERVICE 

APPLICABILITY 
Applicable to elecbic sen/ice otiier ttian three phase sen/ice, for all domestic purposes in private 
residences and single occupancy apartments and separately metered common use areas of multi-
occupancy buildings in the entire tenitory of the Company where distiibution lines are adjacent to the 
premises to be served. 

Residences where not more than two rooms are used for rental purposes will also be included. Where 
alt dwelling units in a multi-occupancy building are served through one meter and the common use 
area is metered separately, tiie kilowatt-hour rate will be applied on a "per residence" or "per 
apartment" basis, however, the customer charge will be based on the number of installed metere. 

Where a portion of a residential sen/ice is used for purposes of a commercial or public character, ttie 
applicable general service rate is applicable to all service. However, if the wiring is so arranged that 
the sen/ice for residential purposes can be metered separately, this rate will be applied to the 
residential service, if tiie service qualifies hereunder. 

For customere taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Sen/ice Offer. 

TYPE OF SERVICE 
Altemating current 60 Hz, single phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed In accordance with the fbllowing charges: 

1. Disttibution Charges 

(a) Customer Charge $6.00 per montti 

(b) Energy Charge $0.025342 per kWh 

2. Applicable Ridere 
The following ridere are applicable pureuant to the specific tenns contained virithin each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83. Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electtto Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distiibution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infrasttucture Modemization Rider 
Sheet No. 105, Rider DR-ECF. Economic Competitiveness Fund Rider 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before ttie Publto Utilities 
Commission of Ohio. . ^ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electrto Distiibution Rtoer 
Sheet No. 110, RiderAER-R, Altemative Energy Recovery Rtoer 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rtoer RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rtoer EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR. Distribution Decoupling Rtoer 

MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BILLING PERIODS 
For purposes of admlnisti^tion of tiie above charges, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June ttirough September. The 
winter period is defined as ttiat period represented by the Company's billing for the eight (8) revenue 
months of January through May and October through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in ttie Company's office by the due date shown on 
ttie bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

The late payment charge is not applicable to: 
• Unpaid account balances of customers enrolled in income payment plans pursuant to OAC 

Section 4901:1-18-04(6);; and 
• Unpaid account balances for services received from a Certified Supplier. 

TENMS AND CONDITIONS 
This rate is available upon application in accordance with the Company's Service Regulations. 

The supplying and billing for sen/ice and all conditions applying thereto, are subject to tiie jurisdiction of 
the Public Utilities Commission of Ohio, and to ttie Company's Service Regulations cun-ently in effect, 
as filed with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE ORH 

OPTIONAL RESIDENTIAL SERVICE WITH ELECTRIC SPACE HEATING 

APPLICABILITY 
Applicable to elecfric service, other than ttiree phase sen/ice, used for all domestic purposes in private 
residences and single occupancy aparttnents where pennanentiy connected electtic heating 
equipment is installed and in regular use as the primary source of qualified space heating in tiie entire 
tem'tory of the Company where distiibution lines are adjacent to ttie premises to be served. In addition, 
ttie customer will be required to pay an amount equal to the current instalted cost of demand metering 
equipment in excess of ttie curent installed cost of standard watt-hour metering equipment. All 
metering equipment shail remain the property of the Company. The Company shall be responsible fbr 
the installation, operation, maintenance, testing, replacement and removal of metering equipment 

This rate is only available as Company demand metere are installed on the customer's premises. Due 
to the limited availability of metering equipment and Company personnel, a demand meter wilt be 
installed as metering equipment and Company personnel are available. 

Where a portion of a residential service is used for purposes of a commercial or public character, tiie 
applicable general service rate is applicable to all sen/ice. However, if the wiring is so arranged that 
the service for residential purposes can be metered separately, tiiis rate will be applied to tiie 
residential service, if the sen/ice qualifies hereunder. 

For customere taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Altemating cunent 60 Hz, single phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance witti the following charges: 

Summer Period Winter Period 
1. Distiibution Charges 

(a) Customer Charge $6.00 per month $6.00 per month 
(b) Energy Charge 

Firct 1,000 kilowatt-houre $0.025342 per kWh $0.028949 per kWh 
Additional kilowatt-houre $0.025342 per kWh $0.015990 per kWh 
In excess of 150 times Customer's 
Monttily Demand $0.025342 per kWh $0.010779 per kWh 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. _ _ ^ _ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

2. Applicable Ridere 
The following ridere are applicable pureuant to ttie specific temrjs contained wittiin each rider: 
Sheet No. 70, Rider DR-IKE, Stonn Recovery Rtoer 
Sheet No. 83, Rider OET, Ohio Excise Tax Rtoer 
Sheet No. 86, Rider USR, Univereal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electrto Generation Rider 
Sheet No. 89. Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Disbibution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 104. Rider DR-IM, Infrastmcture Modemization Rider 
Sheet No. 105. Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, UE-ED, Uncollectible Expense - Electtic Disbibution Rider 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR. Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR, Disbibution Decoupling Rider 

MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administi^tlon of the above charges, tiie summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. The 
winter period is defined as the period represented by the Company's billing for the eight (8) revenue 
months of January tiirough May and October through December. 

DEMAND 
Customer's monthly demand will be tiie kilowatts as detennined from tiie Company's demand metering 
equipment for tiie fifteen (15) minute period of customer's greatest use in each month during ttie winter 
period. 

Minimum demand shall be ten (10) kitowatts. 

QUALIFIED SPACE HEATING 
"Qualified" space heating is tiie heating of residential living quartere primarily through the regular use of 
pennanentiy connected electiic heating equipment the installation of which meets the Company's 
specifications. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
ttie bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

The late payment charge is not applicable to: 
• Unpaid account balances of customers enrolled in income payment plans pureuant to OAC 

Section 4901:1-18-04(6); and 
• Unpaid account balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance witii tiie Company's Service Regulations and the 
minimum contract period shall be one (1) year tenninable thereafter on thirty (30) days written notice by 
either ttie customer or the Company. 

The supplying and billing for service and all conditions applying ttiereto are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to Company's Sen/ice Regulations currentiy In effect, as 
filed with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commisston of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE TD-AM 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING 
(PILOT) 

THIS TARIFF IS HERBY CANCELLED AND WITHDRAWN 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIRbefore the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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RATETD 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE 

APPLICABILITY 
Applicable to electtic service other than three phase service fbr all domestic purposes in private residences 
and single occupancy aparttnents in tfie entire temtory of the Company where distributton lines are 
adjacent to the premises to be served. This rate is available only as Company demand metere with 
programmable time-of-day registerc are installed on the customer's premises. 

For customere taking service under any or all of the provisions of this tariff schedule, this same schedule 
shall constitute the Company's Standard Service Offer. 

NET MONTHLY BILL 
Computed in accordance with ttie following charges: 

Summer Period Winter Period 

1. Disttibution Charges 
(a) Customer Charge 

(b) Energy Charge 
On Peak kilowatt-houre 
Off Peak kitowatt-houre 

$15.50 per month 

$0.051494 perkWh 
$0.008983 per kWh 

$15.50 per month 

$0.040919 perkWh 
$0.008976 per kWh 

2. Applicable Ridere 
The following ridere are applicable pureuant to the specific tenns contained within each rider-
Sheet No. 70. Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83. Rider OET. Ohio Excise Tax Rtoer 
Sheet No. 86. Rider USR, Univereal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89. Rider BTR, Base Transmission Rtoer 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103. Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 104. Rider DR-IM, Infrastiucture Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Elecbic Disbibution Rider 
Sheet No. 110, RiderAER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rtoer RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery Rate 
Sheet No. 122, Rider DDR, Distribution Decoupling Rider 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. ^ 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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MINIMUM CHARGE 
The minimum charge shall be ttie Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administtation of the above charges, the summer period is defined as that period 
represented by the Company's billing for tfie four (4) revenue montfis of June ttirough September. The 
winter period is defined as that period represented by the Company's billing for the eight (8) revenue 
months of January through May and October through December. 

RATING PERIODS 
, The rating periods applicable to tiie above kilowatt-hour charges are as follows: 

a) Summer On Peak Period -11:00 a.m. to 8:00 p.m. Monday tiirough Friday, excluding holidays. 

b) Winter On Peak Period - 9:00 a.m. to 2:00 p.m. and 5:00 p.m. to 9:00 p.m. Monday through Friday, 
excluding holidays. 

c) Off Peak Period - All houre Monday through Friday not included above plus all day Saturday and 
Sunday as well as New Year's Day, President's Day, Good Friday, Memorial Day, Independence Day, 
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day and Christinas Day or on the day 
nationally designated to be celebrated as such with the exception that if the foregoing holidays occur 
on a Sunday, the following Monday is considered a holiday. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received In the Company's office by the due date shown on the 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of ttie unpaid 
balance is due and payable. The late payment charge is not applicabte to unpaid account balances for 
services received from a Certified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance with the Company's Service Regulations. 

The initial term of service under ttiis rate is three (3) yeare. If the customer desires to cancel service under 
ttiis tariff within three (3) yeare, a termination fee may be charged by the Company. The termination fee 
will be detennined by applying the above Customer Charge times the remaining months of tiie initial 
service agreement. 

Where the Company is denied access to read the customer's time-of-day meter for more than two (2) 
consecutive monttis, the Company may, after notifying the customer, place the customer on the 
Company's standard residential rate. If the Company moves the customer to the standard rate, ttie 
customer shall not be billed for the temnination fee. 

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of the 
Public Utilities Commission of Ohio, and to Company's Service Reguiations curentiy in effect, as filed with 
the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE CUR 

COMMON USE RESIDENTIAL SERVICE 

APPLICABILITY 
Applicable to electric sen/ice other than three phase sen/ice for separately metered common use areas 
of multi-occupancy buildings in the entire tenitory of ttie Company where disttibution lines are adjacent 
to ttie premises to be served. 

For custt)mere taking sen/ice under any or all of ttie provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offier. 

TYPE OF SERVICE 
Altemating current 60 Hz, single phase at Company's standand secondary voltage. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

1. Distiibution Charges 
(a) Customer Charge $6.00 per month 

(b) Energy Charge $0.025342 per kWh 

2. Applicable Rtoere 
The following ridere are applicable pureuant to the specific terms contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storni Recovery Rider 

Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electtto Generatton Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rtoer RTO. Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storni Rider 
Sheet No. 103, Rtoer DCI, Disttibution Capital Improvement Rtoer 
Sheet No. 104, Rider DR-IM, Inft-astmcture Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Rider 
Sheet No. 108, Rtoer UE-ED, Uncollectible Expense - Electtto Distribution Rtoer 
Sheet No. 110, Rtoer AER-R, Altemative Energy Recovery Rtoer 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rtoer EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR, Disbibution Decoupling Rider 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before ttie PubHc Utilities 
Commission of Ohio. _ _ _ _ „ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administtation of ttie above charges, the summer period is defined as that period 
represented by the Company's billing for ttie four (4) revenue monttis of June through September. The 
winter period is defined as that period represented by tiie Company's billing for ttie eight (8) revenue 
monttis of January through May and October through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in ttie Company's office by ttie due date shown on 
ttie bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payabte. 

The late payment charge is not applicable to unpaid account balances for services received from a 
Certified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance with the Company's Service Reguiations. 

The supplying and billing for service and all conditions applying thereto, are subject to tiie jurisdiction of 
the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect 
as filed with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. _ _ ^ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 



SCHEDULE E-2 
PAGE 64 OF 243 

P.U.C.O. Electtto No. 19 
Sheet No. 35.6 

Duke Energy Ohto Cancels and Supercedes 
139 East Fourtti Stteet Sheet No. 35.5 
Cincinnati, Ohio 45202 Paget of 2 

RATERS3P 

RESIDENTIAL THREE-PHASE SERVICE 

APPLICABILITY 
Applicable to tiiree phase electiic servtoe, for all domestic purposes in private residences and single 
occupancy apartments and separately metered common use areas of mutti-occupancy buildings in tiie 
entire territory of the Company where (1) distiibution lines are adjacent to the premises to be served, 
(2) the building load requires ttiree phase service, (3) building load exceeds the Company's standard 
single-phase equipment or ttie building is a multi-use facility requiring ttiree-phase service for the 
commercial space, and (4) additional disttibution line extensions are not required. In all ottier 
instances, tiie Company will make three phase sen/ice available to residential customere at the 
customer's sole expense and pureuant to a Uiree-year service agreement. 

Residences wbere not more than two rooms are used for rental purposes will also be included. Where 
all dwelling units in a multi-occupancy building are served through one meter and the common use 
area is metered separately, the kilowatt-hour rate will be applied on a "per residence" or "per 
aparbnent' basis, however, tiie customer charge will be based on the numfe)er of installed metere. 

Where a portion of a residential service is used for purposes of a commercial or public character, the 
applicable general sen/ice rate is applicable to alt sen/ice. However, if the wiring is so arranged ttiat 
Uie service for residential purposes can be metered separately, this rate will be applied to the 
residential service, if the service qualifies hereunder. 

For customere taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constittJte the Company's Standard Service Offer. 

TYPE OF SERVICE 
Alternating curent 60 Hz, three phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

1. Disttibution Charges 

(a) Customer Charge $8.50 per month 

(b) Energy Charge $0.025342 per kWh 

2. Applicable Riders 
The following ridere are applicable pureuant to tiie specific terms contained wittiin each rider: 
Sheet No. 70, Rider DR-IKE, Stonn Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Univereal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Elecfric Generation Rider 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Sheet No. 89, Rider BTR, 6ase Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rtoer 
Sheet No. 101. Rtoer DSR, Disbibution Stomn Rtoer 
Sheet No. 103, Rider DCI, Disbibution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infi^stmcture Modemization Rider 
Sheet No. 105. Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rtoer 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR, Distribution Decoupling Rider 

MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administration of the above charges, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through Septemt)er. The 
winter period is defined as ttiat period represented by the Company's billing for the eight (8) revenue 
months of January through May and October through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

The late payment charge is not applicable to: 
• Unpaid account balances of customere enrolled in income payment plans pureuant to Section 

4901:1-18-04(6), Ohio Administrative Code; and 
• Unpaid account balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance with the Company's Service Regulations. 

The Company is not obligated to extend, expand or rearrange its disttibution system if it detemiines 
ttiat existing distribution facilities are adequate to serve ttie customer's load. 

The supplying and billing for service and all conditions applying thereto, are subject to the Jurisdiction of 
the Publto Utilities Commission of Ohio, and to the Company's Service Regulations curently in effect 
as filed witti tiie Public Utilities Commission of Ohio. 

Filed pureuant to an Onjer dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE RSLI 

RESIDENTIAL SERVICE - LOW INCOME 

APPLICABILITY 
Applicable to up to 10,000 elecbic customere who are at or below 200% of ttie Federal poverty level 
and who do not participate in ttie Percentage of Income Payment Plan (PIPP). Applicable to electiic 
service other than three phase service, for all domestic purposes in private residences and single 

. occupancy apartments and separately metered common use areas of multi-occupancy buildings in the 
entire tenitory of the Company where distiibution lines are adjacent to the premises to be sewed. 

Residences where not more than two rooms are used for rental purposes will also be included. Where 
all dwelling units in a multi-occupancy building are served ttirough one meter and the common use 
area is metered separately, the kilowatt-hour rate will be applied on a "per residence" or "per 
apartment" basis, however, the customer charge will be based on the number of installed metere. 

Where a portion of a residential service is used for purposes of a commercial or public character, the 
applicable general service rate is applicabte to all sen/ice. However, if tiie wiring is so arranged that 
the service for residential purposes can be metered separately, this rate will be applied to the 
residential service, if the service qualifies hereunder. 

For customere taking service under any or all of the provisions of this tariff schedule, ttiis same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Altemating curent 60 Hz, single phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance witti the fbllowing charges: 

1, Disbibution Charges 

(a) Customer Charge $2.00 per month 

(b) Energy Charge $0.025342 per kWh 

2. Applicable Ridere 
The fbllowing ridere are applicable pureuant to the specific tenns contained witiiin each rider: 
Sheet No. 70, Rider DR-IKE, Storni Recovery Rider 
Sheet No. 83. Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Univereal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectibte Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before ttie Publto Utilities 
Commission of Ohio. _ _ . ^ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 
Sheet No. 101, Rtoer DSR, Disbibution Storm Rtoer 
Sheet No. 103, Rider DCI, Disbibution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infirastmcture Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rtoer UE-ED, Uncollectible Expense - Electtic Distribution Rtoer 
Sheet No. 110, RiderAER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 115, Rtoer SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rtoer DDR, Distribution Decoupling Rider 

MINIMUM CHARGE 
The minimum charge shall be tiie Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administration of ttie above charges, the summer period is defined as tiiat period 
represented by the Company's billing for tiie four (4) revenue months of June through September. The 
winter period is defined as that period represented by tiie Company's billing for the eight (8) revenue 
months of January ttirough May and October through December. 

LATE PAYMENT CHARGE 
Payment of tfie total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. 

The late payment charge is not applicable to: 
• Unpaid account balances of customere enrolled in income payment plans pureuant to Section 

4901:1-18-04(8), Ohio Administtative Code; and 
• Unpaid account balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
This rate is available upon application in accordance with the Company's Service Regulations. 

The supplying and billing for sen/ice and all conditions applying ttiereto are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to the Company's Service Regulations curentiy in effect 
as filed with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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RIDER PTR 

PEAK TIME REBATE - RESIDENTIAL PILOT PROGRAM 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning. President 
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RATE TD-CPP_LITE 

OPTIONAL CRITICAL PEAK PRICING RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING 
(PILOT) 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed pureuant to an Order dated May 1,2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6,2013 

Issued by James P. Henning, President 
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RATE TD-LITE 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING (MODIFIED) 
(PILOT) 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before tiie Public Utilities 
Commission of Ohio. „ . ^ 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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RATEDS 

SERVICE AT SECONDARY DISTRIBUTION VOLTAGE 

APPLICABILITY 
Applicable to electtic service for usual customer load requirements where ttie Company specifies 
sen/ice at the standard secondary system voltage and where the Company determines tiiat facilities 
of adequate capacity are available and adjacent to the premises to be sen/ed and the Company 
detemines that the customere average monthly demand is greater than 15 kilowatts. Electric sen/ice 
must be supplied at one point of delivery. 

For customere taking service under any or all of the provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Altemating curent 60 Hz, single phase or tiiree phase, at Company's standard distiibution voltage. 
When botii single and three phase secondary voltage sen/ices are required by a Disbibution 
customer, tiie monthly kilowatt-hour usage and kilowatt demands shall be the respective arithmetical 
sums of both sen/ices. 

NET MONTHLY BILL 
Computed in accordance witti the following charges provided, however, that the minimum monthly 
load factor, expressed as houre-use per month, shall not be less than 71 kWh per kW. When 
applicable, tiie minimum monthly load factor shall be achieved by calculating the billing demand as 
ttie monthly kWh usage divided by 71 (kilowatt of demand is abbreviated as kW and kilowatt-houre 
are abbreviated as kWh): 

1. Disbibution Charges 
(a) Customer Charge per month 

Single Phase Service $22.97 
Single and/or Three Phase Service $45.95 

(b) Demand Charge 
All kilowatts $ 5.3815 per kW 

2. Applicable Ridere 
The following ridere are applicable pureuant to the specific terms contained within each rider 
Sheet No. 70. Rider DR-IKE, Stomn Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rtoer 
Sheet No. 86, Rider USR, Univereal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electtic Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Stonn Rider 
Sheet No. 103, Rider DCI, Distiibution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infi^stmcture Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED. Uncollectible Expense - Electrto Distiibution Rtoer 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Cont'd) 

Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rtoer RE. Retail Energy Rider 
Sheet No. 114, Rider LFA, Load Factor Adjustment Rtoer 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119. Rider EE-PDRR. Energy Efficiency and Peak Demand Response Recovery Rate 

MINIMUM BILL PROVISION 
The minimum bill shall be eighty five percent (85%) of the highest monthly kilowatt demand as 
established in the summer period and effective for the next succeeding eleven (11) monttis plus ttie 
Customer Charge. 

In no case, however, shall the minimum bill be less than tiie Customer Charge. 

METERING 
The Company may meter at secondary or primary voltage as circumstances warant ff the Company 
elects to meter at primary voltage, the kilowatt-houre registered on the Company's meter will be 
reduced one and one-half (1.5%) percent for billing purposes. 

DEMAND 
The demand shall be the kilowatts derived from the Company's demand meter for the fifteen-minute 
period of customer's greatest use during the billing period, as determined by the Company, adjusted 
for power factor, as provided herein. At the Company's option, a demand meter may not be installed 
if the nature of ttie load cleariy indicates tiie load will have a constant demand, in which case Uie 
demand will be the calculated demand. 

In no event will the billing demand be taken as less than the higher of tiie following: 

a) Eighty five percent (85%) of tfie highest monthly kilowatt demand as established in the summer 
period and effective for the next succeeding eleven (11) months; or 

b) One (1) kilowatt for each single phase meter and five (5) kilowatts for each three phase meter. 

The Company may re-detemiine customer's billing demand at any time in recognition of a permanent 
change in load due to such occurences as the installation of load control equipment or a temporary 
change due to malfunctions of such equipment 

If a customer requests reconnection of an account within twelve (12) months of a disconnection order, 
the customer's demand record for the period of disconnection will be re-established fbr purposes of 
billing and administration ofthe preceding clause. 

For purposes of administration of the above clause, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. 
The winter period is defined as that period represented by the Company's billing for the eight (8) 
revenue months of January through May and October through December. 

Filed pureuant to an Order dated April 2. 2016 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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POWER FACTOR ADJUSTMENT 
The power factor to be maintained shall be not less than ninety percent (90%) lagging. If the 
Company detennines customer's power factor to be less than ninety percent (90%). ttie billing 
demand will be the number of kilowatts equal to the kilovolt amperes multiplied by 0.90. 

Power factor may be detennined by the following metiiods, at ttie Company's option: 

a) Continuous measurement 
- Uie power factor, as delermined during the interval in which the maximum kW demand is 

established, will be used for billing purposes; or 

b) Testing 
- the power factor, as detennined during a period in which the customer's measured kW 

demand is not less than ninety percent (90%) ofthe measured maximum kW demand of the 
preceding billing period, will be used for billing purposes until superceded by a power factor 
determined by a subsequent test made at the direction of Company or request of customer. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by tfie due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
The initial tern of conttact shall be for a minimum period of three (3) yeare tenninable thereafter by a 
minimum notice of either the customer or the Company as prescribed by the Company's Service 
Regulations. 

The Company is not obligated to extend, expand or rearange its transmission system voltage if it 
determines that existing disbibution and/or transmission facilities are of adequate capacity to serve 
the customer's toad. 

If the Company offere to provide ttie necessary facilities for transmission service, in accordance witii 
its Sen/ice Regulations, an annual facilities charge, applicable to such additional facilities, is 
established at twenty percent (20%) of actual cost The annual facilities charge shall be billed in 
twelve monthly installments to be added to the demand charge. 

SERVICE REGULATIONS 
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction 
of the Publto Utilities Commission of Ohio, and to ttie Company's Service Regulations curentiy in 
effect, as filed with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued; May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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RATE GS-FL 

OPTIONAL UNMETERED GENERAL SERVICE RATE FOR SMALL FIXED LOADS 

APPLICABILITY 
Applicable to electiic sen/ice in the Company's entire tenitory where secondary distiibution lines exist for 
any fixed elecbic toad that can be served by a standard service drop from the Company's existing 
secondary distribution system. 

For customere taking service under any or all of the provisions of this tariff schedule, this same schedule 
shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Altemating current 60 Hz, at nominal voltages of 120,120/240 or 120/208 volts, single phase, unmetered. 
Service of other characteristics, where available, may be fumished at the option of the Company. 

NET MONTHLY BILL 
Computed in accordance with the fisllov^ng charges: 

1. Disbibution Charges 
(a) For loads based on a range of 540 to 720 houre use per 

month ofthe rated capacity of the connected equipment $0.020721 per kWh 

(b) For loads of less than 540 hours use per month of the rated 
capacity ofthe connected equipment $0.023764 per kWh 

2. Applicable Ridere 
The following ridere are applicable pursuant to the specific terns contained within each rider: 
Sheet No. 70, Rider DR-IKE, Stomn Recovery Rtoer 
Sheet No. 83, Rider OET, Ohio Excise Tax Rtoer 
Sheet No. 86, Rider USR. Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN. Uncollectible Expense - Electric Generatton Rider 
Sheet No. 89, Rider BTR. Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storni Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Etectric Disbibution Rider 
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rtoer RE, Retail Energy Rtoer 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation 
Sheet No. 119, Rtoer EE-PDRR, Energy Efficiency and Peak Demand Response Recovery Rate 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before Uie Publto Utilities 
Commission of Ohio. _ ^ ^ 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P.Henning, President 
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MINIMUM CHARGE 
The minimum charge shall be $5.64 per Fixed Load Location per month. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by tiie due date shown on the 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of ttie unpaid 
balance is due and payable. The late payment charge is not applicable to unpaid account balances for 
services received from a Certified Supplier. 

SERVICE PROVISIONS 
1. Each separate point of delivery of service shall be considered a Fixed Load Location. 
2. Only one supply service will be provided to a customer under this Schedule as one Fixed Load 

Location. 
3. The customer shall fumish switching equipment satisfactory to the Company. 
4. The customer shall notify the Company in advance of every change in connected load, and the 

Company reserves the right to inspect the customer's equipment at any time to verify the actual load. 
In the event of the customer's failure to notify the Company of an increase in load, the Company 
reserves the right to refuse to serve the Fixed Load ttiereafter under ttiis Schedule, and shall be 
entitled to bill ttie customer rettoactively on the basis of the increased load for the full period such load 
was connected. 

TERM AND CONDITIONS 
One (1) year, temninable thereafter on thirty (30) days written notice by eitiier customer or Company. 

The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of 
ttie Publto Utilities Commission of Ohio, and to the Company's Service Regulations curentiy in effect, as 
filed witti ttie Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before ttie Publto Utilities 
Commission of Ohio. _ _ „ „ ^ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P.Henning, President 
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RATE EH 

OPTIONAL RATE FOR ELECTRIC SPACE HEATING 

APPLICABILITY 
Applicable to electiic service for heating when customer's viriring is so aranged ttiat heating service 
can be fumished at one point of delivery and can be metered separately from all otiier types of service 
or to any public school, parochial school, private school, or church when supplied at one point of 
delivery, provided permanently connected and regulariy used elecbical equipment is installed in 
compliance with the Company specifications as the primary source of heating or heating and cooling 
the attnosphere to temperatures of human comfort; and provided all other electrical energy 
requirements are purchased from the Company. For the purpose of the adminlsfa-ation of this tariff 
schedule, primary source is defined as at least 90 percent (90%). No single water-heating unit shall be 
wired ttiat the demand established by it can exceed 5.5 kilowatts unless approved by the Company. 

For customere taking sen/ice under any or all of the provisions of this tariff schedule, this same 
schedute shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Altemating curent 60 Hz, single or three phase at Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance wiUi the following charges: 

Winter Period: 
1. Disbibution Charges 

(a) Customer Charge per month 
Singte Phase Sen/ice $ 23.00 
Three Phase Servtoe $ 46.00 
Primary Voltage Service $200.00 

(b) Energy Charge 
All kilowatt-houre $0.016478 per kWh 

Summer Period: 
All usage during tiie summer period shall be billed in accordance with the provisions of tiie applicable 
disttibution voltage service rate. 

Fited pureuant to an Order dated /^pril 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. _____^ 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

2. Applicable Riders 
The following ridere are applicable pureuant to the specific terms contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rtoer 

Sheet No. 83, Rider OET, Ohto Excise Tax Rider 
Sheet No. 86, Rider USR, Univereal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Etectric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distiibution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infrastmcture Modemization Rider 
Sheet No. 106, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Elecfrte Distribution Rider 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112. Rider RE, Retail Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 
Sheet No. 122, Rider DDR. Distribution Decoupling Rider 

MINIMUM CHARGE 
The minimum charge shall be ttie Customer Charge as stated above. 

BILLING PERIODS 
For purposes of administtation of the above charges, tiie summer period is defined as that period 
represented by the Company's billing for ttie four (4) revenue months of June through September. The 
winter period is defined as that period represented by the Company's billing for the eight (8) revenue 
monttis of January through May and October through December. 

LATE PAYMENT CHARGE 
Payment ofthe total amount due must be received in the Company's office by ttie due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO befbre ttie Publto Utilities 
Commission of Ohio. _ _ _ _ _ ^ 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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TERMS AND CONDITIONS 
The tenn of contract shall be for a minimum period of one (1) year, tenninable thereafter on thirty (30) 
days written notice by eittier tiie customer or the Company. 

The supplying and billing for service and all conditions applying thereto, are subject to the Jurisdiction of 
the Public Utilities Commission of Ohto, and to ttie Company's Service Regulations curentiy in effect 
as filed virtth the Publto Utilities Commission of Ohio. 

Fited pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohto. . . ^ ^ ^ „ ^ _ _ _ ^ ^ _ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE DM 

SECONDARY DISTRIBUTION SERVICE - SMALL 

APPLICABILITY 
Applicable to elecbic service for usual customer load requirements where the Company specifies 
service at the standard secondary system voltage and tiie Company detennines that facilities of 
adequate capacity are available and adjacent to tiie premises to be served and the Company 
detennines ttiat the customer's average montiily demand is 15 kilowatts or tess. This tariff schedule is 
also applicable to electric service to recreation facilities that are promoted, operated and maintained by 
non-profit organizations where such service is separately metered. Electiic servtoe must be supplied at 
one point of delivery. 

For customere taking service under any or all of tiie provisions of this tariff schedute, this same 
schedule shall constitute the Company's Standard Sen/ice Offer. 

TYPE OF SERVICE 
Altemating current 60 Hz, single phase or ttiree phase at Company's standard secondary distribution 
voltage. 

NET MONTHLY BILL 
Computed in accordance with the following charges: 

Summer Period Winter Period 
1. Distribution Charges 

(a) Customer Charge 
Single Phase $ 8.07 per month $ 8.07 per month 
Three Phase $16.14 per month $16.14 per montti 

(b) Energy Charge 
Firet 2,800 kWh $0.041988 per kWh $0.030141 per kWh 
Next 3,200 kWh $0.003493 per kWh $0.003493 per kWh 
Additionat kWh $0.001482 per kWh $0.001482 per kWh 

2. Applicable Ridere 
The following ridere are applicable pureuant to the specific terms contained within each rider. 
Sheet No. 70, Rider DR-IKE, Stom Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Univereal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Disttibution Stem Rider 
Sheet No. 103, Rtoer DCI, Distribution Capital Improvement Rider 
Sheet No. 104, Rider DR-IM, Infrastmcture Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 

Fited purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO befbre ttie Publto Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rtoer RC. Retail Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy Rtoer 
Sheet No. 115. Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery Rate 
Sheet No. 122, Rider DDR, Distribution Decoupling Rider 

MINIMUM CHARGE 
The minimum charge shall be the Customer Charge as stated above. 

When botti single and Uiree phase service are required by the customer, the monthly kilowatt-hour 
usage shall be the arithmetical sum of botii services. 

BILLING PERIODS 
For purposes of administration of the above charges, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue monttis of June through September. The 
winter period is defined as that period represented by ttie Company's billing for the eight (8) revenue 
months of January ttirough May and October through December. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payabte. The late payment charge is not applicable to unpato account 
balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
The initial term of contract shall be for a minimum period of one (1) year tenninable thereafter by a 
minimum notice eittier of the customer or the Company as prescribed by tfie Company's Service 
Regulations. 

For purposes of ttie adminisfration of Uiis rate, the Company will detennine the customer's average 
montiily demand based upon customer's most recent twelve month usage each year after the initial 
term of service has been fijifilled by tiie customer. If Uie customer's average demand exceeds 15 W/V 
or if the customer's montiily demand exceeds 30 kW in two (2) or more months in any tiwelve montii 
period, tiie Company may require the customer to be billed under the provisions of Rate DS. 

The supplying and billing for service and all conditions applying thereto, are subject to ttie jurisdiction of 
the Public Utilities Commission of Ohio and to tiie Companŷ s Service Regulations curentiy in effect, as 
filed witii ttie Publto Utilities Commission of Ohio. 

Filed pureuant to an Oreler dated April 2. 2015 in Case No. 14-841-EL-SSO before tiie Publto Utilfties 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE DP 

SERVICE AT PRIMARY DISTRIBUTION VOLTAGE 

APPLICABILITY 
Applicable to electiic service fbr usual customer load requirements where the Company specifies 
service at nominal primary distribution system voltages of 12,500 volts or 34,500 volts, and ttie 
Company detennines that facilities of adequate capacity are available and adjacent to the premises to 
be sen/ed. Elecbic service must be supplied at one point of delivery. 

For customere taking service under any or all of the provisions of Uiis tariff schedule, ttiis same 
schedule shall constitute the Company's Standard Sen/ice Offer. 

TYPE OF SERVICE 
Alternating curent 60 Hz, single phase or three phase at Company's standard distiibution voltage of 
34,500 volts or lower. 

When both single and three phase secondary voltage sen/ices are required by a customer, the 
monthly kilowatt-hour usage and kilowatt demands shall be the respective arithmetical sums of botii 
sen/ices. 

NET MONTHLY BILL 
Computed in accordance witii the follovkring charges. (Kitowatt of demand is abbreviated as kW and 
kilowatt-houre are abbreviated as kWh): 

1. Distribution Charges 
(a) Customer Charge per month 

PrimaryVoltage Service (12.5 or 34.5 kV) $229.92 per month 

(b) Demand Charge 
All kilowatts $4.3340 perkW 

2. Applicable Ridere 
The following ridere are applicable pureuant to ttie specific terns contained within each rider: 
Sheet No. 70, Rider DR-IKE, Stom Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86. Rider USR, Universal Service Fund Rider 
Sheet No. 88. Rider UE-GEN, Uncollectible Expense - Electtic Generation Rtoer 
Sheet No. 89. Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organizatton Rider 
Sheet No. 101. Rider DSR. Disttibution Storm Rider 
Sheet No. 103. Rider DCI. Disbibution Capital Improvement Rider 
Sheet No. 104, Rtoer DR-IM. Infrasttucture Modemization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distiibution Rtoer 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. „ _ _ ^ ^ _ ^ ^ _ _ ^ _ _ 

Issued: May 11, 2015 Effective: June 1.2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Cont'd.) 
Sheet No. 110. RiderAER-R. Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 114, RWer LFA, Load Factor Adjustinent Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rtoer EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 

MINIMUM BILL PROVISION 
The minimum bill shall be: Eighty-five percent (85%) of the highest monthly kilowatt demand as 
established in the summer period and effective for ttie next succeeding eleven (11) monttis plus tiie 
Customer Charge. 

In no case, however, shall tiie minimum bill be less than the Customer Charge. 

PRIMARY VOLTAGE METERING DISCOUNT 
The Company may meter at secondary or primary voltage as circumstances warant If the Company 
elects tt) meter at primary voltage, the kilowatt-houre registered on tiie Company's meter will be 
reduced one and one-half percent (1.5%) for billing purposes. 

DEMAND 
The demand shall be the kilowatts derived from the Company's demand meter for the fifteen-minute 
period of customer's greatest use during the billing period, as detennined by ttie Company, adjusted 
for power factor, as provided herein. At its option, the Company may not install a demand meter if the 
nature of the load cleariy indicates the load will have a constant demand, in which case the demand 
will be ttie calculated demand. 

In no event will the billing demand be taken as less than the higher of the following: 

a) Eighty-five percent (85%) of Uie highest monthly kilowatt demand as established in the summer 
period and effective for the next succeeding eleven (11) months; or 

b) Five (5) kilowatts. 

The Company may re-determine customer's billing demand at any time in recognitton of a pemianent 
change in load due to such occurences as the installation of toad control equipment or a temporary 
change due to malfunctions of such equipment. 

ff a customer requests reconnection of an account within twelve (12) months of a disconnection order, 
the customer's demand record fbr the period of disconnection will be re-established for purposes of 
billing and adminisfration ofthe preceding clause. 

For purposes of administtation of the above clause, the summer period is defined as that period 
represented by ttie Company's billing fOr ttie four (4) revenue months of June ttirough September. 
The winter period is defined as that period represented by the Company's billing for the eight (8) 
revenue months of January through May and October through December. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. ™ _ ^ _ _ „ ^ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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POWER FACTOR ADJUSTMENT 
The power factor to be maintained shall be not less than ninety percent (90%) lagging, ff the 
Company detennines customer's power factor to be less ttian ninety percent (90%), the billing 
demand will be the number of kilowatts equal to tiie kilovolt amperes multiplied by 0.90. 

At the Company's option, power factor may be determined by tiie fbllowing methods: 

a) Continuous measurement 
- ttie power factor, as detemined during the interval in v»rtiich ttie maximum kW demand is 

established, will be used for billing purposes; or 
b) Testing 

ttie power factor, as detennined during a period in which the customer's measured kW 
demand is not less than 90% of Uie measured maximum kW demand of the preceding billing 
period, will be used for billing purposes until superceded by a power factor detemined by a 
subsequent test made at the direction of Company or request of customer. 

LATE PAYMENT CHARGE 
Payment of ttie total amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpato balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
The initial tenn of conttact shall be for a minimum period of three (3) yeare, tenninable thereafter by a 
minimum notice of eittier the customer or ttie Company as follows: 

(1) For customere witti a most recent twelve (12) month average demand of less than 10,000 kVA, 
thirty (30) days written notice. 

(2) For customere witii a most recent twelve (12) montti average demand of greater than 10,000 
kVA, twelve (12) monttis written notice. 

The Company is not obligated to extend, expand or rearrange its transmission system voltage if it 
detennines that existing distribution and/or transmission facilities are of adequate capacity to serve 
the customer's load. 

If the Company offere to provide the necessary facilities for ttansmission service, in accordance witti 
its Service Regulations, an annual facilities charge, applicable to such additional facilities, is 
established at twenty percent (20%) of actual cost. The annual facilities charge shall be billed in 
tweh/e monttily installments to be added to the demand charge. 

SERVICE REGULATIONS 
The supplying and billing for service and alt conditions applying thereto, are subject to the jurisdiction 
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations curentiy in 
eflect as fited witti the Public Utilities Commission of Ohio. 

Fited pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before Uie Publto Utilities 
Commission of Ohio. .. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE SFL-ADPL 

OPTIONAL UNMETERED RATE FOR SMALL FIXED LOADS ATTACHED DIRECTLY TO COMPANY'S 
POWER LINES 

APPLICABILITY 
Applicable to elecfric service in the Company's entire territory where secondary and/or primary 
disbibution tines exist for any bulk, smalt, unmetered. fixed-load electric devices that can be connected 
directiy to the Company's power lines wittiin tiie power zone of Company's poles and which do not 
require service drops. 

For customere taking service under any or all of the provisions of tiiis tariff schedule, this same 
schedule shall constitute the Compan/s Standard Service Offer. 

TYPE OF SERVICE 
Altemating curent 60 Hz, at nominal voltages of 120. 120/240 or 120/208, 12,500 or 34,500 volts, 
single phase, unmetered. Sen/ice of ottier characteristics, where available, may be furnished at ttie 
option ofthe Company. 

NET MONTHLY BILL 

Computed in accordance with ttie fbllowing charges: 

1. Distiibution Charges $0.020721 per kWh 

2. Applicabte Riderc 
The following ridere are applicable pureuant to ttie specific terms contained within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Univereal Service Fund Rtoer 
Sheet No. 88, Rider UE-GEN. Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO. Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distiibution Stom Rider 
Sheet No. 103, Rider DCI, Distribution Capital Improvement Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED. Uncollectible Expense - Electric Distribution Rider 
Sheet No. 110. RiderAER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy Rtoer 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rtoer EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. _ „ - _ ^ 

Issued: May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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LATE PAYMENT CHARGE 
Payment of the total amount due must be received in ttie Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of ttie 
unpaid balance is due and payable. Company and customer may agree to different late payment 
tems in the Service Agreement. The late payment charge is not applicable to unpaid account 
t>alances for services received from a Certified Supplier. 

SERVICE PROVISIONS 
1. Each separate point of delivery of service shall be considered a Fixed Load Location. 
2. The Company shall detemine tiie monttily KWhs associated wilh each Fixed Load Location. 
3. The customer shall enter into a Service Agreement with the Company setting fortii the tenns and 

conditions under which the customer may connect devices to the Company's power lines. 
4. The customer shall be responsible for all costs associated with connecting the device to the power 

lines. 
5. The customer shall notify tiie Company in advance of ttie connection of any device to Company's 

power lines, and in advance of every change in connected load, and the Company reserves the 
right to inspect the customer's equipment at any time to verify ttie actual load. In the event of the 
customer's failure ttJ notify the Company of an increase in toad, the Company reserves the right to 
refuse to serve the Fixed Load ttiereafter under this Schedule, and shall be entitied to bill the 
customer reti^activety on the basis of the increased load for tiie full period such load was 
connected. 

6. The Company may, at its sole discretion, refuse to attach devices that it reasonably believes may 
impede the operation, maintenance, reliability, or safety of the etectric disbibution lines or pose a 
danger to Company personnel or olher pereons. 

7. To ttie extent it is commercially feasible to do so, Uie Company will combine alt fixed load 
locations for a given customer onto a single monthly bill. Billing calculations will be pertomed for 
each Fixed Load Location, but the results of the individual calculations will be summarized on the 
monthly bill. 

TERM OF SERVICE 
Minimum one (1) year, teminable thereafter on thirty (30) days written notice by either customer or 
Company. Company and customer may agree to a different tern in the Service Agreement. 

SERVICE REGULATIONS 
The supplying of, and billing for, sen/ice and all conditions applying thereto, are subject to the 
jurisdiction of ttie Publto Utilities Commission of Ohio, and to tiie Company's Service Regulations 
curentiy in effect as filed with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO befbre the Publto Utilities 
Commission of Ohio. _ _ _ _ ^ 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RIDER NM-H 

NET METERING RIDER - HOSPITALS 

AVAILABILITY 
Rider NM-H is available to qualifying hospital customer generators, upon request As defined in 
section 3701.01 of the Revised Code, "hospital" includes public health centere and general, 
mental, chronic disease, and other types of hospitals, and related facilities, such as laboratories, 
outpattent departments, nurses' home facilities, extended care facilities, self-care units, and 
central service facilities operated in connection with hospitals, and also includes education and 
ti-aining facilities for healtli professions pereonnel operated as an integral part of a hospital, but 
does not include any hospital fumishing primarily domtoiliary care. A qualifying hospital customer 
generator is one whose generating facilities are: 

a. Located on the customer generator's premises; 
b. Operated in parallel with the Company's transmission and disbibution facilities; 

BILLING 

The hospital customer generator's net metering service shall be calculated as follows: a) All 
elecfricity flowing from tiie elecbic utility to the hospital shall be charged as it would have been if 
the hospital were not taking service under Rider NM-H. b) All electricity generated by the hospital 
shall be credited at the martlet value as of the time the hospital generated the elecbicity. "Martlet 
value" means the Regional Transmission Organization (PJM) locational marginal price of energy 
at the time the customer-generated electricity Is generated. Each monthly bill shall refiect the net 
of a) and b) above. If tiie resulting bill indicates a net credit dollar amount the credit shall be 
netted against the hospital customer generator's bill until the hospital requests in writing a refiind 
ttiat amount to, but is not greater than, an annual tme-up of accumulated credits over a twelve­
month period. 

METERING 

For hospital customer generatore, net metering shall be accomplished using either two metere or 
a single meter with tivo registerc that are capable of separately measuring the flow of electricity in 
both directions. One meter or register shall be capable of measuring ttie electricity generated by 
the hospital at the time it is generated. If the hospital's existing electrical meter is not capable of 
separately measuring etectriclty the hospital generates at the time it is generated, the electric 
utility, upon written request from the hospital, shall install at Uie hospital's expense a meter that is 
capable of such measurement 

Filed pureuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before Uie Publto 
Utilities Commission of Ohio 

Issued: December 19, 2011 Effective: January 1, 2012 

Issued by James P. Henning. President 
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TERMS AND CONDITIONS 

Customer generatore are not required to: 

(a) Comply with any additional safety or perfomance standards beyond those established by 
mles in Chapter 4901:1-22 of ttie Administrative Code, and tiie National Electrical Code, ttie 
institute of electrical and electtonics engineere, and unden^ritere laboratories, in effect as set 
forth in mle4901:1-22-03 of the Administrative Code. 

(b) Pertorm or pay for additional tests beyond those required by paragraph (a) above. 

(c) Purchase additional liability insurance beyond ttiat required by paragraph (a) above. 

Company and Customer, to the extent permitted by law, shall Indemnify and hold the other party 
hannless from and against all claims, liability, damages, and expenses, including attorney's fees, 
based on any injury to any pereons, including loss of life or damage to any property, including 
loss of use thereof, arising out of, resulting from, or connected with, or tiiat may be alleged to 
have arisen out of. resulted from, or connected with an act or omission by such other party, its 
emptoyees, agents, representatives, successore, or assigns in ttie constmction, ownerehip. 
operation, or maintenance of such party's facilities used in net metering. 

The supplying of, and billing for, service and all conditions applying thereto, are subject to ttie 
jurisdiction of the Public Utility Commission of Ohio and the Company's Service Regulations, as 
filed with the Public Utility Commission of Ohio. 

INTERCONNECTION 

Customer shall make an application for Interconnection Service and execute an Interconnection 
Agreement as outiined in Rate IS - Interconnection Service. 

Customer shall comply with all applicabte requirements of Rate IS - Interconnection Service. 

Confomance witti these requirements does not convey any liability to tiie Company for damages 
or injuries arising from the installation or operation of the generator system. 

Fited pureuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Publto 
Utilities Commission of Ohio 

Issued: December 19, 2011 Effective: January 1, 2012 

Issued by James P. Henning, President 
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RIDER NM 

NET METERING RIDER 

AVAILABILITY 
Net Metering is available to qualifying customer generators, upon request, and on a firet-come. 
firet-served basis. A qualifying customer generator is one whose generating facilities are: 

a. Fueled by solar, wind, btomass, landfill gas, or hydropower, or use a microlurbine or 
a fuel cell; 

b. Located on the Customer's premises; 
c. Operated in parallel with tiie Company's fransmission and disttibution facilities; 
d. Intended primarily to offset part or all of the Customer's requirements for elecbicity. 

DEFINITION 
"Net Metering" means measuring the difference in an applicabte billing period between the 
amount of electricity supplied by Company and the amount of electricity generated by such 
respective Customer that is delivered to Company. 

BILLING 
The measurement of net elecbicity supplied by Company and delivered to Company shall be 
calculated in the following manner. Company shall measure ttie difference between the amount 
of electticity delivered by Company to Customer and the amount of elecbicity generated by the 
Customer and delivered to Company during the billing period, in accordance with normal 
metering practices. If the kWh delivered by Company to the Customer exceeds the kWh 
delivered by the Customer to Company during the billing period, the Customer shall be billed for 
the kWh difference, and any applicable demands used in the calculation shall be based on the 
meter channel tiiat records power flowing from the Company to the Customer. If the kWh 
generated by the Customer and then delivered to Company exceeds the kWh supplied by the 
Company to Customer during ttie billing period, the Customer shall be credited the kWh 
difference. The credit shall be calculated using the kWh charge as detemined by Rider RC, 
Retail Capacity and Rider RE, Retail Energy of the applicable rate tariff, and any applicable 
demands used to calculate ttie credits shall be based on the meter channel that records power 
flowing from the Customer to the Company. The Customer may request in writing a refund that 
amounts to, but is not greater than, an annual ti^je-up of accumulated credits over a twelve month 
period. 

Bill charges and credits will be in accordance with the standard tariff that would apply if the 
Customer did not participate in this rider. 

METERING 

Net metering shall be accomplished using a singte meter capable of registering the amount (flow) 
of electiicity which flowed in each direction during a billing period. A customer's existing single-
register meter that is capable of registering the flow of elecbicity in both directions satisfies tills 
requirement If the customer's existing electrical meter is not capable of measuring the flow of 
electricity in two directions, the Company, upon written request from tfie customer, shall install at 
the customer's expense a meter that is capable of measuring electricity flow in two directions. 

Fited pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before Uie Publto Utilities 
Commission of Ohio 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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METERING (Contd.) 

The Company, at its own expense and wiUi ttie written consent of the customer generator, may 
install one or more additional meters to monitor the flow of electricity in each direction. The 
Company shall not impose, without Commission approval, any additional interconnection 
requirement or additional charges on customer generatore refusing lo give such consent. 

TERMS AND CONDITIONS 

Customer generators are not required to: 

(a) Comply wilh any additional safety or perfonnance standards beyond ttiose established by 
mles in Chapter 4901:1-22 of the Administrative Code, and the "National Electrical Code," ttie 
"Institute of Electrical and Electronics Engineers," and "Unden /̂ritere Laboratories," in effect as set 
fortti in rule 4901:1-22-03 of the Administrative Code. 

(b) Perform or pay for addilional tests beyond those required by paragraph (a) above. 

(c) Purchase addHional liability insurance beyond that required by paragraph (a) above. 

Company and Customer, lo tiie extent pemitted by law, shall indemnify and hold the olher party 
harmless from and against all claims, liability, damages, and expenses, including attorney's fees, 
based on any injury to any persons, including loss of life or damage to any property, including 
loss of use thereof, arising out of, resulting from, or connected with, or that may be alleged to 
have arisen out of, resulted from, or connected with an act or omission by such other party, its 
employees, agents, representatives, successore, or assigns in the construction, ownerehip, 
operation, or maintenance of such party's facilities used in net metering. 

The supplying of, and billing for, service and all conditions applying ttiereto, are subject to ttie 
jurisdiction of ttie Public Utility Commission of Ohio and the Company's Service Regulations, as 
filed with the Public Utility Commission of Ohio. 

INTERCONNECTION 

Customer shall make an application for Interconnection Service and execute an Interconnection 
Agreement as outiined in Rate IS - Interconnection Service. 

Customer shall comply witii all applicable requirements of Rate IS - Interconnection Service. 

Conformance with these requiremenis does not convey any liability to the Company for damages 
or injuries arising from the installation or operation of the generator system. 

Filed purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio 

issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE IS 

INTERCONNECTION SERVICE 

APPLICABILITY 
Any Customer ttial operates or seeks to operate a generating device in parallel wilh ttie Duke Energy 
Ohio, Inc.'s (Duke Energy Ohio or ttie Company) distribution system is subject to the provisions and 
Special Tenns and Conditions of this Tariff and the requirements of Chapter 4901:1-22, Ohio 
Administrative Code Unifom Electric interconnection Standards. 

Any Customer that operates or seeks to operate a generating device in parallel with ttie Company's 
ttansmission system, and such installation is not subject lo the interconnection mles of the Regional 
Transmission Organization operator and Federal Energy Regulatory Commission, is subject to tiie 
provisions of ttils tariff. Requests for such interconnections to tiie Company's transmission system are 
subject to the same fees and review procedures as set forth in the Level 3 Standard Procedure described 
in Chapter 4901:1-22, Ohio Administrative Code Unifom Electric Interconnection Standards. 

A generating device is any device that produces electricity and includes, but is not limited to, any type of 
synchronous generator, induction generator, or inverter based system such as solar photovoltaic, wind 
turbine, ftjel cell, or microlurbine. 

INTERCONNECTION SERVICES 
Interconnection services will be provided in accordance with Chapter 4901:1-22 of the Ohio 
Administrative code. 

4901:1-22-01 Definitions. 

As used in this chapter: 

(A) "Applicant" means the pereon requesting interconnection service and may be any of the following: 

(1) A customer generator as defined by division (A)(29) of section 4928.01 of the Revised Code. 

(2) A self-generator as defined by division (A)(32) of section 4928.01 of the Revised Code. 

(3) The owner or operator of disttibuted generation as defined in paragraph ( K) of this rule. 
(B) "Applicatton" means a request to an eiectric distributton utility (EDU) using tiie format set forth on tiie 
web site of the public utilities commission of Ohio for interconnection of disttibuted generation to the 
elecbic distribution system owned by the EDU. 

(C) "Area network" means a type of electric disttibution system served by multiple transfomere 
interconnected in an electrical networî  circuit which is generally used in large metropolitan areas that are 
densely populated, in order lo provide highly reliable service. Area networi< has the same meaning as the 
tern "disttibution secondary grid nettwork" found in institute of electrical and electronics engineere (IEEE) 
standard 1547 sub clause 4.1.4. 

(D) "Automatic sectionalizing device" means any self-contained, circuit-opening device used in 
conjunction witii a source-side protective device, which features automatic reclosing capabilrty. 

Filed pureuant tt) an Oreler dated May 18, 2016 in Case No. 15-1669-EL-ATA befbre tiie Publto Utilities 
Commission of Ohio. 

Issued: June 2,2016 Effective: June 2,2016 

Issued by James P. Henning, President 
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(E) "Backup electricity supply" means replacement electric power supplied to an applicant by the EDU at 
a tariff rate or alternatively, as a maricet-based option or by a competitive retail electtic service provider of 
the applicant's choice at a rate to be determined belween the provider and the applicant 

(F) "Business Day" means any day which is not a Saturday, Sunday, or legal holiday. 

(G) "Calendar Day" means any day, including Saturday, Sunday, and legal holidays. 

(H) "Commission" means the public utilities commission of Ohio. 

(1) "Competitive retail electiic sen/ice" means a component of retail electiic service that is competitive as 
provided under division (6) of section 4928.01 of the Revised Code. 

(J) "Cost recovery" means collection, upon approval by the commission pursuant lo its authority under 
section 4909.15 of ttie Revised Code, of such documented EDU interconnection costs that are incurred at 
reasonable levels for pmdent purposes and that are over and above the revtew processing fees set forth 
in mles 4901:1-22-06 to 4901:1-22-08 ofthe Administrative Code. 

(K) "Distributed generation" is a general term for alt or part of a system of a distributed electrical generator 
or a static inverter either by itself or in the aggregate of tiventy megawatts or less in size together with all 
protective, safety, and associated equipment installed at a point of common coupling on the EDU's 
distribution system in close proximity to the customer load. 

(L) "Electtic disttibulion utility" or (EDU) means an eteclric disbibution utility, which is an investor-owned 
etectric utility that owns and operates a distribution wires system and supplies at least retail electric 
disttibution service. 

(M) "Equipment package" means distributed generation facility assembled to include not only a generator 
or elecfric source but relaled peripheral devices that facilitate operation of the distributed generation. 

(N) "Expedited procedure" means a review process for certified distiibuted generation that passes a 
certain prespecified review procedure, has a capacity rating of two megawatts or less, and does nol 
qualify for simplified procedures. 

(O) "Interconnection" means tiie physical connection of ttie applicant's faciiilies to the EDU's system for 
the purpose of elecbical power fransfere. 

(P) "Interconnection point" means the point at which the applicant's distributed generation facility 
physically connects to the EDU's system. 

(Q) "Interconnection service" means the services provided by an EDU or ttansmission provider for the 
applicant's distributed generation facility. 

(R) "Line section" means either that portion of an EDU's etectric system connected to a customer 
bounded by automatic sectionalizing devices, the end of the distribution line, or a line segment identified 
as appropriate for study by a utility engineer. 
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(S) "Minor modification" to an interconnection application means a change in ttie technical characteristics 
that improves the reliability, safety and compatibility of the interconnection with the electric distribution 
system virtiile not materially increasing the size or cost of the intended distributed generation facility 
installation. 

(T) "Parallel operation with the EDU's system" means all electrical connections between the applicant's 
distributed generation facility and tiie EDU's system that are capable of operating in conjunction with each 
other. 

(U) "Point of common coupling" means the point which the distiibuted generation facility is connected to 
tfie EDU's system. 

(V) "Reliability" means the degree of perfomance of ttie elements of the eteclric system ttiat results in 
electiicity being delivered to and from an applicant in the amount desired while avoiding adverce effects 
on the adequacy and security ofthe electric supply, defined respectively as: 

(1) The ability of the electric system to supply the aggregate electiical demand and energy requirements 
at all times, taking into account scheduled and unscheduled outages of system elements. 

(2) The ability of the elecbic system to withstand sudden disturbances such as electric short circuits or 
unanticipated loss of system elements. 

(W) "Retail electric service provider" means any entity in this state that provides retail electric service as 
defined by division (A)(27) of section 4928.01 of ttie Revised Code. 

(X) "Sale for resale" means a sale of energy to an energy supplier, electric utility or a public authority for 
resale purposes. 

(Y) "Scoping meeting" means a meeting between representatives of tiie applicant and the EDU 
conducted for but not limited lo the following purposes: 

(1) To discuss altemative interconnection options. 

(2) To exchange information including any electric distribution system data and eariier study evaluations 
that would be expected to impact such interconnection options. 

(3) To analyze such infomation. 

(4) To detemine the potential points of common coupling. 

(Z) "Simplified procedures" means a review process for interconnection of inverter-based disttibuted 
generation twenty-five kilowatts or less in size on a radial or spot network system under certain 
conditions. 

(AA) "Standard procedure" means a review process for interconnection of any generating facillly(s) that 
has a power rating of twenty megawatts or less, not qualifying for eitiier simplified or expedited 
interconnection review processes. 
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(BB) "Spot networic," as defined by IEEE standard 1647 sub clause 4.1.4, means a type of electric 
distribution system that uses two or more inter-tied transfomere to supply an electrical network circuit and 
is generally used to supply power to a single customer or a small group of customers. 

4901:1-22*02 Scope and application. 
(A) The mles in tiiis chapter are intended to do all of the following: 

(1) Make compliance within this chapter not unduly burdensome or expensive for any applicant in 
accordance wilh division (A) of section 4928.11 of the Revised Code. 

(2) Establish uniform nondiscriminatory, technology-neuttal procedures for interconnecting disttibuted 
generatore lo disbibution facilities in a manner that protects public and worker safety and system 
reliability. 

(3) Apply in the entire tenitory where commission-approved tariffs apply to those situations where an 
applicant seeks to physically connect distributed generation to, and operate it in parallel with, the EDU's 
distribution system. 

(4) Provide three review options for an appttoant's request for interconnection with the EDU including 
simplifled procedures, expedited procedures, and standard procedures. 

(B) Each EDU in the state of Ohio shall file unifonn interconnection service tariffs for commission review 
and approval pureuant to division (A) of section 4928.11 of the Revised Code, that includes the 
procedures and technical requirements set forth in this chapter fi^r interconnection sen/ice on a firet-
come, firet-served basis. 

(C) The mles in this chapter shall not relieve any applicant from complying with all applicable federal, 
state, and local laws and ordinances. 

4901:1-22-03 Industry standards. 
The safety and pertomance standards established by the instihjte of electrical and electronics engineerc 
(IEEE), the undentfriters laboratory (UL), and ttie National Elecbic Code (NEC), as included in ttiis 
chapter by reference, and as required consistent with division (B)(4) of section 4928.67 of the Revised 
Code, shall be the effective vereion at the time ttie applicant applies fbr interconnection. 

4901:1-22-04 General provisions. 
(A) Prohibitions 

(1) In accordance witti the EDU's code of conduct adopted pursuant to section 4928.17 of ttie Revised 
Code, an EDU or its affiliates shall not use, without the customer's consent, such knowledge of proposed 
interconnection service to prepare competing proposals to the interconnection service ttiat offer either 
discounted rates in return for not providing tiie interconnection service or competing generation. 

(2) No EDU shall reject, penalize, or discourage ttie use or development of new technology for 
interconnection service in accordance with division (A) of section 4928.11 of the Revised Code. 

(B) Pre-application 
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(1) The EDU will designate an employee or office from which information on the requirements for EDU's 
applicatton revtew process can be obtained through an informal request by the applicant ttiat includes 
discussion of the following: 

(a) The applicant's proposed interconnection of a distributed generation facility at a specific location on 
the EDU's distribution system. 

(b) Qualifications under EDU's level 1. level 2 or level 3 review procedures. 

(2) In addition to the. infî rmation described in paragraph (B)(1) of this mle, which may be provided in 
response to an informal request an applicant may submit a fomal requesi along virilh a non-refundable 
processing fee of three hundred dollare for a preapplication report on a proposed project at a specific site. 
The EDU shall provide the pre-application data described in paragraph (B)(3) of this rule lo the applicant 
within ten business days of receipt of ttie written request and payment of the ttiree hundred dollar 
processing fee. 

(3) The pre-application report will include the fbllowing information: 

(a) Total generation capacity (in megawatts) of substation/area bus. bank or circuit based on normal or 
operating ratings likely to serve the proposed site. 

(b) Existing aggregate generation capacity (in megawatts) interconnected to a substation/area bus, bank 
or circuit v^ich is ttie online amounl of generation, likely to serve the proposed site. 

(c) Aggregate queued generation capacity (in megawatts) for a substation/area bus, bank or circuit which 
is the amount of generation in the queue likety to serve the proposed site. 

(d) Available generation capacity (in megawatts) of substation/area bus or bank and circuit most likely to 
serve the proposed site, which is tiie total capacity less the sum of existing aggregate generation capacity 
and aggregate queued generation capacity. 

(e) Substation nominal distribution voltage and/or transmission nominal voltage, if applicable. 

(f) Nominal distribution circuit voltage at the proposed site. 

(g) Approximate circuit distance betiween the proposed site and the substation. 

(h) Relevant line section(s) peak load estimate, and minimum load data, when available. 

(i) Number and rating of protective devices and number and type (standard, bi-directional) of voltage 
regulating devices between ttie proposed site and the substation/area. Identify whetfier substation has a 
load tap changer. 

(j) Number of phases availabte at the site. 

(k) Limiting conductor ratings from the proposed point of interconnection to the distribution substation. 
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(I) Based on the proposed point of interconnection, existing or known constraints such as, but not limited 
lo, electrical dependencies at that location, short circuit interrupting capacity issues, power qualily or 
stability issues on the circuit capacity constraints, or secondary networi<s. 

(4) The pre-application report need only include pre-existing data. A pre-application report request does 
not obligate the EDU to conduct a study or other analysis of the proposed generator in the event tiiat data 
is not readily available. If the EDU cannot complete some of a preapplication report due to lack of 
availabte data, the EDU shall provide the applicant with a pre-application report that includes the data that 
is available. 

(C) Application processing 

(1) EDUs shall process all applications for interconnection sen/ice and parallel operation with the EDU's 
system in a nondiscriminatory manner and in the order in which they are received. 

(2) Where minor modifications lo a pending application are required during the EDU's review of the 
application, such minor modifications shall not require a new or separate application to be filed by the 
applicant 

(3) When an application Is submitted, the EDU shall determine whether the application is complete and 
provide the applicant with a written or email notice of receipt within ten business days after the application 
has been received. 

(4) If the EDU determines that the application is complete, the EDU shall issue a notice of receipt with the 
following: 

(a) A copy ofthe applicable review process. 

(b) A target dale for processing the application. 

(5) If the EDU detemines that the application is Incomplete, the EDU shall issue a notice of receipt with 
the following: 

(a) A copy of the application review process. 

(b) A checklist or description of the information needed lo complete the application. 

(c) A statement that processing the application cannot begin until the needed information is received. 

(6) Upon receiving any necessary application materials missing from the original application, the EDU 
shall provide the applicant witti a second, written or email notice establishing a target date ftar processing 
the application. 

(7) If an EDU determines that it cannot connect the applicant's facility within the time frames stated in this 
chapter, it will notify the applicant in writing of that fact within ten business days after the application has 
been received. The notification must include the foltowing: 
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(a) The reason or reasons interconnection service could not be perfomed within the time frames stated in 
this mle. 

(b) An alternative date for interconnection service. 

(D) Compliance wilh national industry standards 

An EDU shall file tariffs for uniform interconnection service with the commission that are consistent with 
ttie following: 

(1) The institute of electiic and electronics engineers 1547 standard, effective as set forth in rule 4901:1-
22-03 of ttie Administtative Code. 

(2) Underwriterc laboratory 1741 standard for inverters, convertere, and conttoliere for use in independent 
power systems, effective as set forth in mle 4901:1-22-03 of the Administrative Code. 

(3) The appropriate criteria and interconnection parameters for the customer's technology, so as not to 
impose technical and economic barrierc to new technology or the development installation, and 
interconnection of an applicant's facilities, pureuant to division (A) of section 4928.11 of the Revised 
Code. 

(E) Metering 

Any metering installation, testing, or recalibration performed by the EDU at the request of the applicant for 
installation of the applicant's distributed generation facility shall be provided consistent with tiie electric 
service and safety standards purcuant lo Chapter 4928. ofthe Revised Code, and mle 4901:1-10-05 and, 
as applicable, paragraph (C) of rule 4901:1-10-28 of the Administtative Code. Interconnection requested 
by the applicant for the purposes of net metering must follow the commission's nel metering rules 
promulgated pureuant lo division (A)(31) of section 4928.01 of the Revised Code. Any exception lo Uie 
net metering rules shall be implemented in accordance with any special metering or communication 
infrastructure ordered by the commission. 

(F) Disposal of excess energy produced by the applicant's distributed generation 

(1) An applicant proposing to install a self-generator as defined in division (A)(32) of section 4928.01 of 
tiie Revised Code for the purposes of selling excess electricity to retail electric service providerc as a 
competitive service to the extent not preempted by federal law must firet seek certification of managerial, 
technical and financial capability consistent with section 4928.08 of ttie Revised Code. 

(2) An applicant requesting interconnection for tfie purpose of selling energy to any party as a sale for 
resale or as a wholesate transaction may be subject lo applicable rules for regional interetate sates at 
wholesate prices in maricets operated by independent ttansmission system operatorc or regional 
transmission operatorc under ttie Jurisdiction of the federal energy regulatory commission. 

(G) Construction or system upgrades of the EDU's system 
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(1) Where constmction or system upgrades of the EDU's system are required by the applicant's 
installation of a distributed generation facility, the EDU shall provtoe the applicant wilh an estimate of the 
timetable and the applicant's cost for the construction or system upgrades, consistent with the provisions 
of this chapter. 

(2) All constmctton or distribution system upgrade costs shall be the responsibility of the interconnection 
applicant 

(3) If ttie applicant desires to proceed with the consttuction or system upgrades, tiie applicant and EDU 
shall enter into a contract for the completion of tiie construction or system upgrades. 

(4) All consti-uction and system upgrade cost estimates and invoices shall be itemized and cleariy 
explained. 

(5) Interconnection service shall lake place no later tiian two weeks following the completion of such 
constiuction or system upgrades. 

4901:1-22-05 Application requirements for interconnection. 
(A) Application forms 

(1) Each applicant for interconnection to an EDU's system shall complete either of the following: 

(a) A "short form" application for interconnection of distributed generatorc that are twenty-five kitowatts or 
less and utilize equipment that is certified in compliance with IEEE 1547 standard and UL 1741 standard, 
as set forth in rule 4901:1 -22-03 of tfie Administrative Code. 

(b) A standard application for interconnection of generation equipmenl Uiat does not qualify for a "short 
form" application. 

(2) The application form shall follow Uie fbmat and content set fortii on the commission's website, and 
must be submitted to the EDU from which ttie applicant receives retail electric distribution service. 
Application fonns will be available from ttie applicants local EDU, The applicant's compteted application 
fom should not be sent to the commission for the purposes of review and approval. 

(3) The applicant also is advised to refer to ttie "applicant's checklist" found on the commission website to 
detemine whether to complete the "short fom" or the standard form to request interconnection service. 

(B) Certified equipment 

(1) Each applicant shall provide the EDU a description ofthe applicant's distributed generation equipment 
package that is consistent with Uie following: 

(a) An applicant's equipment package shall be considered certified for interconnected operation if it has 
been: 

(i) Submitted by a manufacturer to a nationally recognized testing laboratory for certification. 
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(ii) Type-tested consislent witti the institute of electrical and electronics engineers 1547.1 standard, 
effective as set forth in mle 4901:1 -22-03 of the Administtative Code. 

(iii) Listed by a nationally recognized testing and certification laboratory for continuous interactive 
operation with a utility grid in compliance witti the applicable codes and slandards listed in mle 4901:1-22-
03 of tiie Adminisfrative Code. 

(b) Certified equipment does not include equipment provided by the EDU. 

(C) Equipment packages 

(1) An applicant's equipment package shall include the following: 

(a) All interiace components including switt;hgear, inverterc, or other interface devices. 

(b) An integrated generator or electric source. 

(c) Access for the EDU for commissioning purposes. 

(d) A schedule for periodic compliance testing. 

(2) ff the applicant's equipment package includes only the interface components (switchgear, inverterc, or 
other interface devices), then the applicant must show in writing that the generator or electric source to be 
used with the equipment package meets the following criteria: 

(a) Compatibility with the equipment package. 

(b) Consistency with the testing and listing specified for the package. 

(D) Disconnect switch A disconnect switch provided, installed by, and paid for by the applicant, whether 
or not it is an integrated feature of the equipment package or a compatibie external device, must meet the 
following crileria: 

(1) The applicant's disconnect switch must be capable of isolating the distributed generation facility for the 
purposes of safety during EDU system maintenance and during emergency conditions. 

(2) If the applicant's disconnect switch is external to the equipment package, it must be accessible to and 
lockable by the EDU pereonnel at either the primary voltage level, which may include load-break cutouts, 
switches and elbows, or the secondary voltage level, which may include a secondary breaker or switch. 

(3) The applicant's disconnect switch must be cleariy labeled as a distributed generation facility 
disconnect switch. 

(E) Solar equipment 

(1) In the case of solar equipment the photovoltaic power source shall be cleariy labeled in accordance 
with tiie requiremenis of the National Electric Code article 690, effective as set forth in rute 4901:1-22-03 
of the Administrative Code, to identify the following: 
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(a) Operating curent (system maximum-power current). 

(b) Operating voltage (system maximum-power voltage). 

(c) Maximum system voltage. 

(d) Short-circuit curent 

(F) The EDU's review processing fees 

(1) Each applicant shall pay Uie EDU's interconnection fees in accondance with the EDU's tariff for the 
EDU review and processing of an application, established at levels consistent with the distributed 
generation size and technology as well as the location on the electric distribution system of the 
interconnection. 

(2) The EDU's review processing fee levels Vkrill apply in accordance with the EDU's tariff to all 
interconnections, including those for the purposes of net metering, combined heat and power or waste 
heat from industrial processes, as well as any customer-generator used for energy efficiency or the 
promotion and utilization of renewabte or clean secondary fuels. 

(3) Exception lo the EDU's fee schedute may be detemined by the EDU if ttie EDU invokes a fee-free 
feature on a nondiscriminatory basis. 

4901:1-22-06 Level 1 simplified review procedure. 
(A) Level 1 qualifying criteria 

In order for the application to be approved by the EDU under the level 1 simplified review procedure, the 
applicant's generating facility must meet the following requirements: 

(1) The generation facility must use inverter-based equipment that is certified in compliance with IEEE 
1547 standard and UL 1741 standard, as set forth in rule4901:1-22-03of the Administrative Code. 

(2) The generation facility must have a namepiate capacity of twenty-five kilowatts or less. 

(B) Level 1 approval criteria 

(1) The EDU shall approve an application for interconnection under level 1 simplified review procedures if 
the generation facility meets the following approval criteria: 

(a) The applicant's proposed distributed generation facility's point of common coupling is not on a 
transmission line. 

(b) For interconnection of a proposed distributed generation facility to a radial disttibution circuit, the 
aggregated generation, including the proposed distributed generation facility, on the circuit shall not 
exceed fifteen per cent of the line section annual peak load as most recentiy measured at the substation. 
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(c) The proposed disttibuted generation facility, in aggregation with olher generation on the distribution 
circuit shall nol contiibute more than ten per cent to ttie distributton circuit's maximum fault curent at the 
point on the high voltage (primary) level nearest the proposed point of common coupling. 

(d) For interconnection of a proposed distributed generation facility to the load side of spot networic 
protectorc, ttie proposed distributed generation facility must utilize an inverter-based equipment package 
and, together wiUi the aggregated ottier inverter-based generation, shall not exceed the smaller of five 
per cent of a spot network's maximum load or fifty kilowatts. 

(e) Direct curent injection shall be maintained at or betow five-tenths of a per cent of frjil rated inverter 
output current into ttie point of common coupling. 

(f) When a proposed distributed generation facility is single phase and is to be interconnected on a center 
tap neuttal of a two hundred forty volt service, its addition shall not create an imbalance between the two 
sides of Uie two hundred forty volt service of more ttian twenty per cent of tiie namepiate rating of the 
service transformer. 

(g) The proposed distributed generation facility installation is certified to pass an applicable non-islanding 
test or uses reverce power relays or other means to meet the unintentional islanding requirements of the 
institute of electiical and electrontos engineere (IEEE) 1547 standard, effective as set forth in rute 4901:1-
22-03 ofthe Administtative Code. 

(h) The proposed distributed generation facility installation complies with the IEEE 1547 standard and 
undera/ritere laboratory 1741 standard, as set forth in mle 4901:1-22-03 ofthe Administrative Code. 

(2) Having complied with the parameterc set forth in paragraph (B)(1) of this rule, the applicant's 
proposed distributed generation facility installation requires no further study by Uie EDU for the purpose of 
interconnection to the EDU's distribution system. 

(C) Level 1 review timeframe 

(1) Wittiin fifteen business days after the EDU notifies the applicant that it has received a complete short 
fom interconnection sen/ice application, the EDU shall perfom a review using the criteria set forth in 
paragraph (B)(1) of this rule and shall notify the applicant of the resulls, and shall include with the 
nottficatton copies of tiie analysis and data underiying the EDU's deteminations under tiie criteria. 

(2) ff the proposed interconnection fails one or more of tiie screening criteria, the application shall be 
denied. Al ttie applicant's request the EDU shall provide copies of the analysis and data underiying the 
EDU's deteminations under Uie criteria. Upon denial of the level 1 interconnection request the applicant 
may elect to submit a new application for consideration under level 2 or tevel 3 procedures, in which case 
the queue position assigned to the tevel 1 application shall be retained. 

(3) If the proposed interconnection meets the criteria, the application shall be approved and the EDU will 
provide ttie applicant a standard interconnection agreement within five business days after the 
detemnination. The standard interconnection agreement shall be consistent with the unifonn requirements 
for an interconnection agreement in rule 4901:1 -22-10 of the Administrative Code, and include a timetable 
for ttie physical interconnection of the applicant's proposed distributed generation facility to the EDU's 
system. 
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(D) Level 1 application fee 

The EDU's tariff for a level 1 fee shall not exceed fifty dollarc and may be waived. 

4901:1-22-07 Level 2 expedited review procedure. 
(A) Level 2 qualifying criteria 

In order for the application tt) be reviewed by ttie EDU under the level 2 expedited review procedure, the 
applicant's generating facility must meet the following requirements: 

(1) The generating facility utilizes equipment that Is certified in compiiance with IEEE 1547 standard and 
UL 1741 standard as set forth in rule 4901:1 -22-03 of ttie Administrative Code. 

(2) The generattng facility does not meet the level 1 interconnection review requirements. 

(3) The generating facility capacity does not exceed the limits identified in the table below, whtoh vary 
according to the voltage of the line at the proposed point of interconnection. Disttibuted generation 
facilities located within 2.5 miles of a substation and on a main distribution line witii minimum 600-ampere 
capacity are eligible for expedited review under the higher thresholds. These eligibility limits do not 
guarantee fast track approval. 

Line Voltage Expedited Review 
Regardless of Location 

Expedited Review on a 600 amp line and within 2.5 
feeder miles from substation 

ess than or equal to 
|5kV 

ess tiian or equal to 500 
kW tess than 2 IVIW 

5kV less than or equal 
to 15 kV ess than or equal to 2MW tess than 3 MW 

15 kV less than or 
equal to 30 kV ess than or equal to 3MW tess than 4 MW 

30 kV less than or 
equal to 69 kV ess than or equal to 4MW tess than 5 MW 

(B) Level 2 approval criteria 

(1) The EDU shall approve an application for interconnection under level 2 review procedures if the 
generation facility meets the following criteria: 

(a) The proposed distributed generation facility's point of interconnection is not on a transmission tine. 

(b) The proposed distributed generation facility complies with IEEE 1547 standard and UL 1741 standard, 
effective as set forth in rule 4901:1-22-03 ofthe Administrative Code. 
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(c) The proposed distributed generation facility is not located in an area where there are known or posted 
ttansient stability limitations to generating units located in the general electrical vicinity (for example, three 
or four distribution busses fi^m the point of interconnection), or the proposed distributed generation 
facility shall not have inlerdependencies, known to the EDU, witti eariier queued transmission system 
interconnection requests. The EDU shall nol disclose confidential infomation in the application of ttiis 
screen. 

(d) For interconnection of a proposed distiibuted generation facility to a radial distribution circuit the 
aggregated generation, including ttie proposed distributed generation facility, on ttie circuit shall nol 
exceed fifteen per cent of the line section annual peak load as most recentiy measured at tiie substation. 
The application of this screen addresses back feed and islanding conditions. 

(e) The proposed distributed generation facility, in aggregation with other generation on the distribution 
circuit shall not contiibute more Uian ten per cent to the distribution circuit's maximum fault curent at tiie 
point on the primary voltage distribution tine nearest the point of common coupling. 

(f) The proposed distributed generation facility, in aggregation with olher generation on the disbibution 
circuit, may not cause any disbibution protective devices and equipment including substation breakere, 
fuse cutouts, and line rectosere, or other customer equipment on the electric distribution system, to be 
exposed lo ^ult curents exceeding ninety per cent of the short circuit interupting capability; nor shall an 
applicant requesting interconnection on a circuit that already exceeds ninety per cent of tiie short circuit 
intermpting capability be pennitted. 

(g) When a proposed distributed generation facility is single phase and is to be interconnected on a 
center tap neutral of a two hundred forty volt service, its addition shall not create an imbalance between 
the two sides of the tiwo hundred forty volt service of more than tiwenty per cent of the namepiate rating of 
the service fransfomer. 

(h) The proposed distiibuted generation facility shall be interconnected to the EDU's primary distiibution 
system as shown below: 

Primary Disbibution Line 
Configuration 

Interconnection to Primary Distribution Line 

Three phase, three wire tf a three-phase or single-phase generating facility, interconnection must be 
hase-to-phase 

j _ . . - . «f a three-phase (effectively grounded) or singte phase generating facility, 
I nree pnase. Tour wire Interconnection must be line-to-neuttal 

(i) A review of the type of electtical service provided to the appltoant, including line configuration and the 
transformer connection, will be conducted to limit the potential for creating over voltages on ttie EDU's 
electric distribution system due to a loss of ground during the operating time of any anti-islanding function. 
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G) When the proposed distiibuted generation facility is to be interconnected on single-phase shared 
secondary line, tiie aggregate generation capacity on the shared secondary line, including tfie proposed 
disttibuted generation facility, will not exceed sixty-five per cent of tiie transfomer namepiate rating. 

(k) For interconnection of a proposed disttibuted generation facility to the load side of spot or area 
networic protectorc, the proposed distributed generation facility must utilize an inverter-based equipmenl 
package and, togettier with ttie aggregated other inverter-based generation, shall not exceed the lesser of 
five per cent of a spot or area networi<'s maximum load or fifty kilowatts. 

(I) Consbtjction of faciiilies by the EDU on its own system is not required to accommodate the distributed 
generation facility. 

(C) Level 2 review timefl-ame 

(1) Witiiin tiventy business days after tfie EDU notifies the applicant it has received a complete 
application, the EDU shall perform an initial review using the criteria set forth in paragraph (B) of ttiis rule 
and shall notify the applicant of ttie resulls. 

(2) If the proposed interconnectton meets ttie criteria, the application shall be approved and the EDU will 
provide the applicant a standard interconnection agreement wittiin five business days after the 
determination. The standard interconnection agreement shall be consistent with the unifom requirements 
for an interconnection agreement enumerated in mle 4901:1-22-10 of tiie Administtative Code, and 
include a timetable for the physical interconnection of ttie applicant's proposed distributed generation 
facility to Uie EDU's system. 

(3) If the proposed interconnection fails to meet the criteria, bul the EDU detennines that the proposed 
distributed generation facility may nevertheless be interconnected consistent with safety, reliability, and 
power quality standards, the EDU shall provide the applicant a standard interconnection agreement witiiin 
five business days after the determination and Include a timetable for the physical interconnection of the 
applicant's proposed distributed generation facility to the EDU's system. 

(4) If the proposed interconnection fails to meet the criteria and Uie EDU determines that minor 
modifications or furttier sludy may be required lo interconnect Uie proposed distributed generation facility 
to the EDU's disbibution system consislent with safety, retiabiiily, and power quality slandards, the EDU 
shall: 

(a) Offer lo perform facility modifications or minor modifications lo the EDU's electric system (e.g., change 
metere, fuses, relay settings), or, 

(b) Offer to perfom a supplemental review ff the EDU concludes that the supplemental review might 
determine that the proposed disttibuted generation facility could continue to qualify for interconnection 
pureuant to the expedited review process, 

(c) Obtain the applicant's agreement to continue evaluating the application under level 3 standard review. 

(5) At the applicant's request, the EDU shall provide copies of the analysis and the data underiying the 
EDU's deteminations ttiat minor modifications orfijrther study is required. 
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(1) If facility modificattons or minor system modifications are required to allow the proposed distributed 
generation facility to be interconnected consislent with safety, reliability, and power quality standards 
under these procedures, the EDU shall provide Bie applicant wilh a non-binding good faith estimate of ttie 
cost to make such modifications. 

(2) If ttie interconnection customer agrees to pay fbr the modifications to tiie EDU's distribution system, 
ttie EDU shall provide the applicant with a standard distributed generation interconnection agreement 
wittiin five business days. The standard interconnection agreement shall be consistent with the unifom 
requirements for an interconnection agreement enumerated in mle 4901:1-22-10 of the Administrative 
Code, and include a timetable for the physical interconnection of the applicant's proposed disttibuted 
generation facility to the EDU's system. 

(E) Level 2 supplemental review 

(1) If the customer requests that ttie EDU perform a supplemental review, the customer shall agree in 
writing within fifteen business days of the offer, and submit a supplemental review deposit of twenty-five 
hundred dollare, or the application shall be deemed withdrawn. Wittiin twenty-five business days following 
receipt of Uie supplemental review deposit the EDU shall perfom a supplemental review using the 
screens set fortii in this rule and notify the applicant of tiie results. For interconnection of a proposed 
disttibuted generation facility to an area network, the EDU may utilize different analytical procedures for 
conducting supplemental review than those set fortti in this rule. Following study completion, the EDU 
shall bill or credit tiie applicant any difference between the supplemental review deposit and the actual 
cost to perform the review. If the proposed interconnection fails one or more of the supplemental review 
screens, the EDU shall include with the notification copies of the analysis and data underiying the EDU's 
determinations under the screens. 

(a) A supplemental review may be performed where twelve months of line section minimum load data is 
available or can be calculated, estimated from existing data, or determined from a power flow model, and 
where the aggregate distributed generation facility capacity on the line section is less than one hundred 
per cent of the minimum load for all tine sections bounded by automatic sectionalizing devices upstream 
of the proposed distributed generation facility. If minimum toad data is not available, or cannot be 
calculated, estimated or determined, the EDU shall include the reason(s) that it is unable to calculate, 
estimate or determine minimum toad in its supplemental revtew results notification as set forth in 
paragraph (E)(1) of rule 4901:1-22-07 of the Administrative Code. 

(i) The type of generation used by the proposed distributed generation facility will be taken into account 
when calculating, estimating, or determining the circuit or line section minimum toad. For the application 
of a solar photovoltaic generation system with no battery storage, use daytime minimum load, and use 
absolute minimum load for olher generation. 

(ii) When tills screen is being applied to a distributed generation facility that serves some onsile electrical 
load, the total load must be considered as part ofthe aggregate generation. 

(iii) The EDU will consider generating facility capacity known to be reflected in the minimum toad data as 
part of the aggregate generation for purposes of this screen. 
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(b) In aggregate virith existing generation on the line section: (i) the voltage regulation on the line section 
can be maintained in compliance with relevant requlremente under all system conditions, (ii) the voltage 
fluctuation is wittiin acceptabte limits as defined by IEEE 1453 or utility practice similar to IEEE 1453, and 
(iii) the harmonic levels meet IEEE 519 limits at the point of interconnection. 

(c) The location of the proposed distributed generation facility and the aggregate generation capacity on 
tiie line section do not create impacts to safety or reliability Uiat cannot be adequately addressed without 
application of the level 3 standard review. The EDU may consider the following and other factore in 
detemining potential impacts lo safety and reliability in applying the screen: 

(i) Whether the line section has significant minimum loading levels dominated by a small number of 
customerc. 

(ii) ff tiiere is an even or uneven distribution of loading along the feeder. 

(iii) If the proposed distributed generation facility is located within 2.5 electrical line miles to the substation 
and ff the distiibution line from the substation to the customer is composed of a 600A class cable or 
conductor. 

(iv) If the proposed distributed generation facility incorporates a time delay function to prevent 
reconnection of the generator to the system until system voltage and frequency are wiihin normal limits 
for a prescrik>ed time. 

(v) If operational flexibility is reduced by the proposed distributed generation facility, such that transfer of 
the line section(s) of the distributed generation facility lo a neighboring distribution circuit/substation may 
trigger overioads or voltage issues. 

(2) If the proposed interconnection meets the supplemental review criteria, the application shall be 
approved and the EDU will provide the applicant a standard interconnection agreement within five 
business days after the detemnination. The standard interconnection agreement shall be consistent with 
the unifonn requirements for an interconnection agreement enumerated in mle 4901:1-22-10 of the 
Administrative Code and include a timetable for the physical interconnection of the applicant's proposed 
disfributed generation facility to the EDU's system. 

(3) If the proposed interconnection fails the supptemental review criteria, the EDU shall obtain the 
applicant's agreement lo continue evaluating the application under tevel 3 standard review. If the 
applicant agrees lo have the project evaluated under Uie level 3 standard review process, the cost of 
supplemental review shall be deducted from the otherwise applicable Level 3 standard review fee. If the 
level 3 standard review fee is less than the supplemenlal review cost, standard review fee shall be 
waived. 

(F) Level 2 fees 

The EDU's tariff for level 2 expedited review processing fees will include the following: 

(1) An application fee of up to fifty dollars, plus one dollar per kilowatt of the applicant's system namepiate 
capacity rating. 
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(2) In the event that an application Is evaluated under supplemental review, any or all of ttie following fees 
may be assessed by the EDU: 

(a) The twenty-five hundred dollar supptemental review deposit adjusted foltowing study completion to 
reflect the cost of engineering wori< billed at actual cosls. 

(b) The actual cost of any minor modification of the electric disttibution utility's system that would 
OthenA/ise not be done but for the applicant's interconnection request 

4901:1 -22-08 Level 3 standard review procedure. 
(A) Level 3 standard review qualifying criteria 

In orcer for the application to be approved by the EDU under the level 3 review procedure, the following 
conditions must apply: 

(1) The generation facility does not qualify or failed to meet the level 1 or tevel 2 interconnection review 
requirements. 

(2) The generation does not utilize equipment that is certified in compliance with IEEE 1547 standard and 
UL 1741 standard as set forth in rule 4901:1 -22-03 of the Administtative Code. 

(3) The generation facility has a namepiate capacity of twenty megawatts or less. 

(B) Level 3 approval criteria 

(1) Level 3 standard review procedure shall use the determinations made in the scoping meeting and any 
feasibility, system impact, or facilities study defined in mle 4901:1-22-09 of the Administrative Code for 
technical analysis ofthe applicant's proposed distributed generation facility installation. 

(2) The EDU shall approve an application for interconnection under level 3 review procedures if the EDU 
determines that the safety and reliability of the public utility's transmission or distribution system will not 
be compromised by interconnecting with the generation facility. 

(C) Level 3 fees 

(1) The EDU's tariff for tevel 3 standard review fees will include the foltowing: 

(a) An application fee of up to one hundred dollars, plus two dollarc per kilowatt of the system's 
namepiate capacity. 

(i) The cost of engineering work done as part of any feasibility, system impact or facilities study, billed at 
actual cost. 

(ji) The actual cost of any modifications of the EDU's system that would othenwise not be done but for the 
applicant's interconnection request. 
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(2) Witiiin five business days after completion of the level 3 standard procedure including any applicabte 
feasibility, system impact or facilities sttjdies leading lo the EDU's approval fr)r interconnection of the 
applicant's proposed distiibuted generation facility installation and collection by the EDU of all ttie actual 
costs for the studies as billed tis ttie applicant, the EDU shall provide the appltoant witti a standard 
interconnection agreement 

4901:1-22-09 Scoping meeting and interconnection studies. 
(A) Scoping meeting 

(1) A scoping meeting will be held within ten business days after the interconnection application is 
deemed complete, or as ottierwise mutually agreed to by the parties. The EDU and tiie applicant may 
bring to tiie meeting pereonnel, including system engineere and other resources as may be reasonably 
required to accomplish the purpose of the meeting. 

(2) The purpose of the scoping meeting is to discuss alternative interconnection options, to determine 
potential points of common coupling, to examine tiie applicant's proposed point of interconnection on ttie 
EDU's distribution system, or to review an applicant's pre-application report or existing studies relevant to 
the interconnection application. The parties shall further discuss the appropriate level 3 interconnection 
studies required to evaluate the Interconnection of the proposed distributed generation facility to the 
EDU's disttibution system. 

(3) The scoping meeting may be waived by mutual agreement if the parties decide to proceed directiy to 
the level 3 interconnection studies. 

(B) Queuing 

(1) When an interconnection request is complete, the EDU shali assign the application a queue position 
to establish the order in which the interconnection request will be reviewed in relation to other 
interconnection requests on the same or nearî y sections ofthe EDU's distribution system. 

(2) The queue position of an interconnection request shall be used to detemine the cost responsibility 
necessary for the consttuction of any faciiilies to accommodate the interconnection in relation to other 
interconnection requests on the same or nearisy sections of the EDU's distribution system. 

(3) The EDU shall notify the applicant at the scoping meeting about other higher-queued applicante. 

(C) Interconnection sludy requirements 

(1) One or more interconnection studies may be required by the EDU prior to interconnection including a 
feasibility study, a system impact sttJdy, and a facilities study. 

(2) Each type of study required wilt Include an EDU interconnection tariff fee schedute approved by the 
commission as set forth in rule 4901:1-22-08 of the Administrative Code. 

(3) Each type of study will be the subject of a written sludy agreement between the applicant and the 
EDU that includes the following: 

(a) A target date for completion of any required feasibility study, system impact sludy, and facilities study. 
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(b) A provision to share the resulte of ttie study by the EDU wilh the applicant 

(c) A clear explanation of all estimated charges. 

(d) A good faith estimate of the tolal number of hours needed to complete the sludy. 

(e) An estimate of the total interconnection study fee. 

(4) A written study agreement may include an altemative provision that altows the required.studies relaled 
to the interconnection of ttie generating facirrty(s) to be conducted by a qualified third party with the 
consent of the EDU. 

(5) By mutual agreement of the parties, a feasibility study, a system impact study, or a facilities sludy 
under tevel 3 procedures may be waived by tiie EDU. 

(6) When Uie EDU determines, as a result of tiie studies conducted under a level 3 review, that it Is 
appropriale to interconnect the distributed generation facility, the EDU shall provide the applicant with a 
standard distributed generation interconnection agreement. 

(7) If tiie interconnection request is denied, the EDU shall provide a written explanation within five 
business days from the denial. The EDU must allow the applicant thirty business days to cure the reasons 
for denial while the applicant's position in the queue is maintained. 

(D) The feasibility sludy 

(1) No later ttian five business days after the scoping meeting, the EDU shall provtoe the applicant with a 
feasibility study agreement in accordance with the EDU's tariff to determine the feasibility of 
interconnecting the applicant's proposed distributed generation facility at a parttoular point on the EDU's 
system. The study shall include both of the following: 

(a) An outiine of the scope of the study. 

(b) A non-binding good faith estimate ofthe cost to perform the study. 

(2) A feasibility study shall include ttie follovinng analyses for the purpose of identifying a potential adverce 
system impact to the EDU's system that would result from the interconnection: 

(a) Initial identification of any circuit breaker short circuit capability limite exceeded as a result of the 
interconnection. 

(b) Initial identification of any thermal overload or voltage limit violations resulting from the 
Interconnection. 

(c) Initial review of grounding requirements and system protection. 

(d) A description and nonbinding estimated cosl of facilities required to interconnect the distributed 
generation facility to tiie EDU's system in a safe and reliable manner. 
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(3) When an applicant requests that the feasibility study evaluate multiple potential pointe of 
interconnection, additional evaluations may be required. 

(4) The actual cost of ttie EDU's additional evaluations shall be paid by ttie applicant 

(E) The system impact study 

(1) No later than five business days after the completion of or a waiver of the feasibility study, the EDU 
shall provide a disttibution system impact study agreement to ttie applicant, using a fom of system 
impact study agreement in accordance with the EDU's tariff that includes an outiine of tiie scope of the 
sludy and a nonbinding good faith estimate of ttie cost to perfom the sludy. 

(2) If the feasibility sludy concludes ttiere is no adverce system impact, or the study identifies an adverse 
system impact but the EDU is able to identify a remedy, no system impact study is required. 

(3) A system impact study shall evaluate the impact of the proposed interconnection on the safety and 
reliabilify of the EDU's system. The study shall: 

(a) Identify and detail the system impacte that result when a distributed generation facility is 
interconnected without project or system modifications. 

(b) Consider the adverce system impacte identified in the feasibility study, or potential Impacte including 
those identified in ttie scoping meeting. 

(c) Consider all generating facilities that, on the date the system impact study is commenced, are directly 
interconnected with the EDU's system. 

(d) Consider pending higher queue position of facilities requesting interconnection to Uie system, or 
consider pending higher queue position ot facilities requesting interconnection having a signed 
interconnection agreement 

(4) A system impact study perfomed by the EDU shall consider the foltowing criteria: 

(a) A load flow sbjdy. 

(b) A short circuit analysis. 

(c) A stability analysis. 

(d) Voltage drop and flicker studies. 

(e) Protection and set point coordination studies. 

(f) Grounding reviews. 

(5) The EDU shall state the underiying assumptions of the study and show the resulte of the analyses to 
the applicant including the fbllowing: 
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(a) Any potential impediments to provtoing the requested interconnection service. 

(b) Any required distribution system upgrades and provtoe a nonbinding good faith estimate of cost and 
time to constmct the system upgrades. 

(F) The facilities study 

(1) Within five business days of completion of the system impact study, a report wil! be transmitted by the 
EDU to the applicant with a facilities stiJdy agreement in accordance with tiie EDU's interconnection tariff. 

(2) When the parties agree at the scoping meeting that no system impact study is required, the EDU shall 
provide to the applicant no later ttian five business days after tiie scoping meeting, a facilities study 
agreement in accordance with the EDU's interconnection tariff that enables the EDU to detemine tiie 
interconnection facilities needed to interconnect tiie applicant's proposed distributed generation facility at 
a particular point on the EDU's system. 

(3) The facilities study agreement shall include both of the following: 

(a) An outline of the scope of tfie study. 

(b) A nonbinding good faith estimate of the cost to perform the study to cover the cost of the equipmenl, 
engineering, procurement and construction work, including overheads, needed to implement the 
conclusions of the feasibility study and/or the system impact study to interconnect the distributed 
generation facility. 

(4) The facilities study shall identify all of the following: 

(a) The electrical switching configuration of the equipment, including transformer, switchgear, meters, and 
other station equipment 

(b) The nature and estimated cost of the EDU's interconnection facilities and distribution upgrades 
necessary to accomplish the interconnection. 

(c) An estimate of the time required to complete the construction and installation of such facilities. 

(5) The parties may agree to pemit an applicant to separately arrange for a third parfy to design and 
consttuctthe required interconnection facilities under the following conditions: 

(a) The EDU may review the facilities to be designed and constructed by a third party under provisions 
included in the facilities study agreement for that purpose. 

(b) The applicant and the third party separately arranging for design and constmction agree to comply 
witti security and confidentiality requirements. 

(c) The EDU shall provide the applicant with all relevant information and required specifications availabte 
to permit the applicant to obtain an independent design and cost estimate for the facilities, which must be 
built in accordance with the specifications. 
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4901:1-22-1G Uniform requirements for interconnection agreements. 
(A) The EDU shall provide ttie applicant with a standard interconnection agreement for distributed 
generation within five business days follovwng completion of project review, ff applicable, the applicant 
must pay for ttie interconnection facilities and distiibution upgrades toentified in the facilities study. 

(B) The applicant shall have thirty business days or another mutually agreeable time frame after the 
standard interconnection agreement is received to sign and retum the interconnection agreement to ttie 
EDU. 

(C) When ttie applicant does not sign the agreement wittiin thirty business days, the interconnection 
request will be deemed withdrawn unless the applicant requests an extension of the deadline in writing. 
The request for extension shall nol be denied by the EDU, unless conditions on tiie EDU system have 
changed. 

(D) Milestones for constmction 

(1) When constmction is required, the interconnection of the distributed generation will proceed according 
to any milestones agreed to by tiie parties in the standard interconnection agreement 

(2) The interconnection agreement may not become effective until the milestones agreed to in the 
standard interconnection agreement are satisfled, including the following: 

(a) The distributed generation is approved by electric code officials with jurisdiction over the 
interconnection. 

(b) The applicant provides a certificate of completion to the EDU; or there is a successful completion of an 
on-site operational lest within ten business days or at a mutually convenient time, unless waived. The 
operational test shall be observed by EDU personnel or a qualified third parfy with sufficient expertise to 
verify that Uie criteria for testing have been met, 

(E) Insurance 

(1) Any EDU interconnection agreement with the applicant shall nol require additional liabilify insurance 
beyond proof of insurance or any other suitable financial instmment sufficient to meet ite consttuction, 
operating and liabilify responsibilities in accordance with the EDU's tariff with respect to this rule. 

(2) At no time shall the EDU require the applicant lo negotiate any policy or renewal of any policy 
covering any liabilify through a particular insurance agent, solicitor, or broker. 

(F) Altemative dispute resolutton The EDU or the applicant who is a nonmercantile, nonresidentiat 
customer may seek resolution of any disputes which may arise out the EDU tariffs filed under these mles, 
in accordance with Chapter 4901:1-26 of the Administrative Code, for alternative dispute resolution 
procedures. 

(G) Site testing The applicant must provide the EDU a reasonable opportunity to witness the testing of 
installed switchgear, protection system, and generator as included in ttie applicant's installation test pian 
and maintenance schedule that has been reviewed and approved by the EDU. 

Filed purcuant to an Order dated May 18, 2016 in Case No. 15-1669-EL-ATA before the Public Utilities 
Commission of Ohio. _ ^ ^— 
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(H) Periodic testing 

(1) Any periodic tests of the interconnection equipment (including any relays, interrupting devices, conlrol 
schemes, and batteries that involve protection of the EDU's system) as recommended by the applicant's 
equipment manufacturer or required by the institute of electrical and electronics engineere (IEEE) 1547 
standards, effective as set forth in rule 4901:1-22-03 of the Administrative Code, shall be the 
responsibilify ofthe applicant 

(2) Such periodic tests shall be included in the applicant's installation test plan and maintenance schedule 
ttiat bas been reviewed and approved by ttie EDU. 

(3) The applicant shall make copies of the periodic test reports or inspection logs available to the EDU for 
review. 

(4) Upon a written request the EDU is to be informed of the next scheduled maintenance and be able to 
witness the maintenance program and any associated testing. 

(I) Disconnection of the applicant's facilify Except as provided for in paragraph (J)(2) of this rule, when the 
EDU discoverc the applicant's equipment is not in compliance with IEEE 1547 standards, effective as set 
forth in rule 4901:1-22-03 of the Administrative Code, and such noncompliance has the potential to 
adversely affect tiie safefy and reliability of the electric system, the EDU may disconnect the applicant's 
facilify according to the following procedures: 

(1) The EDU shall provide a notice to the applicant with a description of the specific noncompliance 
condition. 

(2) The disconnection can only occur after a reasonable time to cure the noncompliance condition has 
elapsed. 

(J) Other disconnection of the unit 

(1) The applicant retains tfie option to temporarily disconnect from the EDU's system at any time. Such 
temporary disconnection shall nol be a temination of the interconnection agreement untess the applicant 
exercises ite temination righte underthe interconnection agreement 

(2) The EDU shail have ttie right to disconnect the applicant's unrt(s) wittiout notice In the event of an 
emergency or to eliminate conditions that constitute a polential hazard to ttie EDU pereonnel or the 
general public. The EDU shall notify the applicant of the emergency as soon as circumstances permit. 

(K) Service intermption During routine maintenance and repaire on the EDU's system consistent with 
Chapter 4901:1-23 of the Administrative Code, or other commission order, the EDU shall provtoe the 
applicant with a seven-day notice of service intermption. 

(L) Effective term and termination righte of an interconnection agreement 

(1) An interconnection agreement becomes effective when executed by both parties and shall continue in 
force until terminated under any of the foltowing conditions: 

Filed purcuant to an Order dated May 18, 2016 in Case No. 15-1669-EL-ATA before the Publto Utilities 
Commisston of Ohio. ^ 
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(a) The applicant teminates the interconnection agreement at any time by giving the EDU sixfy calendar 
days prior notice. 

(b) The EDU teminates the interconnection agreement upon failure of the applicant to generate energy 
from the applicant's facilify in parallel witti the EDU's system by tiie later of tiwo yeare from the date of the 
executed interconnection agreement or twelve months after completion of the interconnection. 

(c) Either party teminates by giving the olher party at least sixty calendar days prior written notice that the 
other party is in default of any of the material tems and conditions of Uie interconnection agreement so 
long as the notice specifies the basis for the temination and there is reasonable opportunity to cure the 
default 

(2) All applicants' installattons existing on or before the effective date of this rule are exempted from the 
changes instituted by this rute. 

(3) Upon temination of an interconnection agreement, the applicant's facilities will be disconnected from 
the EDU's system. 

(4) The termination of the interconnection agreement shall not relieve either party of its liabilities and 
obligations, owed or continuing at ttie time of the termination. 

4901:1-22-11 Backup electricity supply. 
Replacement electiic power fbr the applicant shall be supplied in accordance with division (C) of section 
4928.15 ofthe Revised Code, by either of the following: 

(A) The EDU either at a tariff rate or at the martcet price as provided for in ite tariff. 

(B) By the applicant's competitive retail electiic service provider at a rate to be determined by contract. 

4901:1-22-12 Complaints. 
All formal complaints brought by applicants or interconnection service customerc pureuant to section 
4905.26 of the Revised Code, vflll be handled according to the procedural standards set fortii in Chaptere 
4901-1 and 4901-9 of ttie Administrative Code. Each EDU must provtoe to the commission utilities 
department the name and telephone number of a contact person to assist the commission staff with the 
resolution of informal complainte regarding provisions in Chapter 4901:1 -22 of the Administtative Code. 

4901:1-22-13 Exceptions. 
Except where mle requlremente are mandated by federal or state law, the commission may waive any 
provision contained in this chapter fbr good cause upon ite own motion or upon application by a company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the Jurisdiction 
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect, 
as filed wiUi ttie Public Utilities Commission of Ohio. 

Filed pureuant fo an Order dated May 18, 2016 in Case No. 15-1669-EL-ATA before the Publto Utilities 
Commisston of Ohio. 
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RATETS 

SERVICE AT TRANSMISSION VOLTAGE 

APPLICABILITY 
Applicable to electric service for usual customer load requirements where the Company specifies 
service at a nominal transmission system voltage of 69,000 volte or higher, and the Company 
detemines tiiat facilities of adequate capacity are available and adjacent to the premises to be 
served. Elecbic service must be supplied at one point of delivery and tiie customer fumishes and 
maintains all ttansfomation equipment and appurtenances necessary to utilize the service. 

For customere taking service under any or all of ttie provisions of this tariff schedule, this same 
schedule shall constitute the Company's Standard Service Offer. 

TYPE OF SERVICE 
Altemating curent 60 Hz, three phase at Company's standard transmission voltage of 69,000 volte or 
higher. 

NET MONTHLY BILL 
Computed in accordance wilh the following charges (kilovolt amperes are abbreviated as kVA; 
kilowatt-houre are abbreviated as kWh): 

1. Distribution Charges 
(a) Customer Charge per monlh $200.00 

(b) Demand Charge 
AllkVA $ 0.000 perkVA 

2. Applicable Ridere 
The following riderc are applicable purcuant to the specific tems contained within each rider: 
Sheet No. 70, Rider DR-IKE, Stom Recovery Rider 
Sheet No. 83. Rider OET. Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO. Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Disttibution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Investinent Rider 
Sheet No. 105. Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108. Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Sheet No. 110, RiderAER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rider 
Sheet No. 112, Rider RE, Retail Energy Rider 
Sheet No. 114, Rider LFA, Load Factor Adjustment Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery 
Rate 

Filed purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utiltties 
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MINIMUM CHARGE 
The minimum charge shall be not tess than fifty percent (50%) of tiie highest demand charge 
established during the preceding eleven (11) months or the billing of 1,000 kVA, whichever is higher. 

METERING 
The Company may meter at secondary or primary voltage as circumstances warant ff the Company 
electe to meter al secondary voltage, the kilowatt-hourc registered on the Company's meter will be 
increased one and one-half percent (1.5%) for billing purposes. 

DEMAND 
The demand shall be the kilovolt amperes derived from the Company's demand meter for the fifteen-
minute period of ttie customer's greatest use during ttie monlh, but not less ttian the higher of tiie 
following: 

a) Eighty-five (85%) of the highest monthly kilovolt amperes similariy established during the summer 
period for tiie next succeeding eleven (11) months; or 

b) 1,000 kilovolt amperes. 

For purposes of administration of the above clause, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. 
The winter period is defined as the period represented by the Company's billing for the eight (8) 
revenue months of January through May and October through December. 

The Company may re-detemine customer's billing demand at any time in recognition of a permanent 
change in toad due to such occurences as Uie Installation of load control equipment or a temporary 
change due lo malfunctions of such equipment. 

LATE PAYMENT CHARGE 
Payment of the tolal amount due must be received in the Compan/s office by the due date shown on 
the bill. When not so paid, an additional amounl equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The tale payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERMS AND CONDITIONS 
The initial tenn of conttact shall t>e for a minimum period of five (5) yeare, terminable thereafter by 
either the customer or the Company as follows: 

(1) Thirty (30) days after receipt of written notice for customerc with a most recent tiA/elve (12) 
montti average demand of tess than 10,000 kVA. 

(2) Twelve (12) months after receipt of written notice for customere with a most recent twelve 
(12) month average demand of 10,000 kVA or greater. 

The Company is not obligated lo extend, expand or rearrange ils transmission system voltage if it 
determines that existing distribution and/or transmission facilities are of adequate capacity to serve 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. ^ _ _ _ _ _ ^ 
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TERMS AND CONDITIONS (Contd.) 

the customer's load. 

If the Company offere to provide the necessary facilities for transmission voltage, in accordance wilh 
ite Service Regulations, an annual facilities charge, applicable to such additional facilities, is 
established at hwenty percent (20%) of actual cost The annual facilities charge shall be bilted in 
twelve (12) monthly installmente to be added to the demand charge. 

SERVICE REGULATIONS 
The supplying and billing for service and all conditions applying tiiereto, are subject to the jurisdiction 
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations curentiy in 
effect, as fited with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
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RATESL 

STREET LIGHTING SERVICE 

APPLICABILmr 
Applicable to municipal, county, state and Federal governmente, including divisions thereof, and incorporated 
homeownere associations for the lighting of public streete and roads witii Company-owned lighting fixtures. 

For customerc taking service under any or all of tiie provisions of this tariff schedute, ttiis same schedule shall 
constitute the Company's Standard Service Offer. 

Mercury Vapor lighting fixtures will not be installed by the Company after June 1, 2003. As curentiy installed 
Mercury Vapor fixtures are retired and/or replaced, they may be replaced wilh either Metal Halide or Sodium 
Vapor fixtures as the customer chooses. 

This service will no longer be available for unite installed after December 31,2004. 

TYPE OF SERVICE 
All equipmenl owned by the Company will be installed and maintained by the Company. All lamps will bum 
fi-om dusk to dawn, approximately 4,160 hourc per annum. The Company will endeavor to replace burned-out 
lamps within forty-eight (48) houre after notification by the cusbamer. The Company does not guarantee 
continuous lighting or electric service and shall not be liable to the customer or anyone else for any damage, 
loss or injury due to any cause. 

NET MONTHLY BILL 
The following monthty charge for each unit with lamp and luminaire, controlled automatically, will be 
assessed: 

Distribution 
Energy 

& 

1. Base Rate 
OVERHEAD DISTRIBUTION 
AREA 

Fixture Description 

Standard Fixture (Cobra 
Head) 

Mercury Vapor 

7,000 lumen 
7,000 lumen (Open 
Refractor) 
10,000 lumen 

21,000 lumen 

Lamp 
Watts 

175 

175 
250 

400 

KW/Unit 

0.193 

0.205 
0.275 

0.430 

Annual 
kWh 

803 

853 
1,144 

1,789 

Equipment 
S/Unit 

4.130 
4.042 

4.198 

4.249 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities Commission 
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Metal Haltoe 
14,000 lumen 

, 20,500 lumen 
Sodium Vapor 

9,500 lumen 
9,500 lumen (Open 
Refractor) 
16,000 lumen 
22,000 lumen 
27,500 lumen 
50,000 lumen 

Decorative Fixtures 
Sodium Vapor 

9.500 lumen 
(Rectilinear) 
22,000 lumen 
(Rectilinear) 
50,000 lumen 
(Rectilinear) 
50,000 lumen (Setback) 

Lamp 
Watts 

175 
. 250 

100 

100 
150 
200 
200 
400 

100 

200 

400 

400 

KW/Unit 

0.193 
0.275 

0.117 

0.117 
0.171 
0.228 
0.228 
0.471 

0.117 

0.246 

0.471 

0.471 

Annual 
kWh 

803 
1,144 

487 

487 
711 
948 
948 

1,959 

487 

1,023 

1,959 

1,959 
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Distribution 
Energy 

& 
Equipment 

$/Unit 

4.130 
4.197 

7.305 
7.025 

7.925 
7.869 
7.870 
9.628 

12.681 

12.818 

12.820 

17.603 

Where a street lighting fixture served overhead is to be installed on another utility's pole on which the Company 
does not have a contact, a monthly pole charge will be assessed. 

Spans of Secondary Wiring: 
For each increment of fifty (50) feel of secondary wiring beyond the firct one hundred fifty (150) feet 
from tiie pole, the following price per month shall be added to the price per montti per street lighting 
unit $0.62. 

Distribution 
Energy 

& 
Annual Equipment 

Lamp.V\tatte KW/Unit kWh $/Unit 
UNDERGROUND DISTRIBUTION AREA 

Fixture Description 
Standard Fixture (Cobra Head) 
Mercury Vapor 

7,000 lumen 
7,000 lumen (Open Refractor) 

175 
175 

0.210 
0.205 

874 
853 

3.447 
4.268 

Filed purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities Commission 
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NET MONTHLY BILL (Contd.) 

10,000 lumen 
21.000 lumen 

Sodium Vapor 
9,500 lumen 

22,000 lumen 
27,500 lumen 
50,000 lumen 

Decorative Fixtures 
Mercury Vapor 

7,000 lumen (Town & Country) 
7,000 lumen (Holophane) 
7,000 lumen (Gas Replica) 
7,000 lumen (Aspen) 

Metal Haltoe 
14,000 lumen (Granville) 
14,000 lumen (Town & Country) 
14,500 lumen (Gas Replica) 

Sodium Vapor 
9,500 lumen (Town & Country) 
9,500 lumen (Holophane) 
9,500 lumen (Rectilinear) 
9,500 lumen (Gas Replica) 
9,500 lumen (Aspen) 

16,000 lumen (Aspen) 
22,000 lumen (Rectilinear) 
50,000 lumen (Rectilinear) 
50,000 lumen (Setback) 

POLE CHARGES 
Pole Description 
Wood 

Lamp Watts 
250 
400 

100 
200 
200 
400 

175 
175 
175 
175 

175 
175 
175 

100 
100 
100 
100 
100 
150 
200 
400 
400 

17 foot (Wood Laminated) (a) 
30 foot 
35 foot 
40 foot 

Aluminum 
12 foot 
28 foot 
28 foot (heavy duty) 
30 foot (anchor base) 

KW/Unit 
0.292 
0.460 

0.117 
0.228 
0.228 
0.471 

0.205 
0.210 
0.210 
0.210 

0.210 
0.205 
0.210 

0.117 
0.128 
0.117 
0.128 
0.128 
0.171 
0.246 
0.471 
0.471 

Annual 
kWh 
1,215 
1,914 

487 
948 
948 

1,959 

853 
874 
874 
874 

874 
853 
874 

487 
532 
487 
532 
532 
711 

1,023 
1,959 
1,959 

Pole TvDG 

W17 
W30 
W35 
W40 

A12 
A28 

A28H 
A30 
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Distribution 
Energy 

& Equipment 
£/Unit 

3.488 
2.805 

7.288 
7.869 
6.144 
9.629 

7.467 
8.002 

15.520 
8.493 

8.493 
7.387 

19.877 

12.344 
9.969 

10.118 
23.384 
10.507 
6,187 

10.009 
12.279 
13.744 

j $/Pole 

4.34 
4.74 
5.01 
5.79 

12.70 
7.05 
7.15 

21.18 

Filed purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO befbre the Public Utilities Commission 
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Pole Type $/Pole 
NET MONTHLY BILL (Contd.) 

Pole Description (Contd.) 
Fiberglass 

17 foot 
30 foot (bronze) 
35 foot (bronze) 
40 foot 

Steel 
27 foot (11 gauge) 
27 foot (3 gauge) 

Spans of Secondary Wiring: 
For each increment of twenty-five (25) feet of secondary wiring beyond the firet twenty-five (25) feel 
from the pole, the following price per month shall be added lo tiie price per month per sfreet lighting 
unit $1.32. 

Additional facilities, other than specified above. If required, will be billed at the time of installation. 

(a) Note: New or replacement poles no longer availabte. 

F17 
F30 
F35 
F40 

S27 
S27H 

4.35 
9.41 
9.52 
5.78 

17.37 
23.51 

2. Applicable Riderc 
The following ridere are applicabte purcuant to the specific tenns contained within each rider: 
Sheet No. 70, Rider DR-IKE. Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Univercal Service Fund Rider 
Sheet No. 88. Rider UE-GEN, Uncollectible Expense - Electrto Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distiibution Storm Rider 
Sheet No. 103, Rider DCI, Distribution Capital Investment Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electtto Distributton Rider 
Sheet No. 110, RiderAER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacity Rtoer 
Sheet No. 112, Rider RE, Retail Energy Rtoer 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company's office by the due date shown on the bill. 
When not so paid, an addilional amount equal to one and one-haff percent (1.5%) of the unpaid balance is 
due and payable. The late payment charge is not applicable to unpaid account balances for services received 
from a Certified Supplier. 

TERM OF SERVICE 
The sfreet lighting unite are instalted forthe life ofthe unit, and then ite terminabte on one hundred twenty (120) 
days written notice by either customer or Company subject to Paragraph 4 or 6 under General Conditions. 

Fited purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities Commission 
of Ohio. 
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GENERAL CONDITIONS 
(1) tf the customer requires the installation of a unit at a location which requires the extension, relocation, or 

rearangement of the Company's disbibution system, the customer shall, in addition to the monthty 
charge, pay the Company on a time and maleriat basis, plus overtiead charges, ttie cost of such 
extension, relocation, or rearangement untess in the Judgment of ttie Company no charge should be 
made. An estimate of the cost will be submitted for approval befbre wori< is carried out 

(2) Installation of stteet lighting units will be predicated on the ability of the Company lo obtain, without cost 
to iteelf or the payment or consideration, all easemente and rights-of-way vifhich, in the opinion of the 
Company, are necessary for ttie constitjction, maintenance and operation of the stteet tights, standards, 
anchorc and/or service wires. If such easemente and righte-of-way cannot be so obtained, tiie Company 
Shalt have no obligation hereunder to install such unite. 

(3) The time virtUiin which the Company will be able lo commence or to complete the services to be 
performed is dependent on the Company's ability to secure the materials required, and tfie Company 
shall not be responsibte for failure to install these stteet light unite for such reason. 

(4) If an installed stteet lighting unit is required to be relocated, removed, or replaced with another unit of the 
same or less rated lamp wattage, ttie ordering Authority shall pay the Company the sacrifice value of the 
unit plus labor and overhead charges, unless in the Judgment of the Company no charge should be 
made. An estimate of the cost will be submitted for approval befbre work is carried out. 

(5) Lamps and refractorc which are maintained by the Company shall be kept in good operating condition by 
and at the expense of Uie Company. In cases of vandalism, the Company will repair the damaged 
property and the customer shall pay for such repair on a time and material basis, plus overhead charges, 
unless in the judgment of the Company no charge should be made. An estimate of the cost will be 
submitted for approval before worî  is caried out. 

(6) When a sfreet lighting unit reaches the end of life or becomes obsolete and parts cannot be reasonabty 
obtained, the Company can remove tiie unit at no expense to the customer after notifying the customer. 
The customer shall be given the opportunity to arrange for another type lighting unit provided by the 
Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the Jurisdiction of the 
Publto Utilities Commission of Ohio, and lo the Company's Service Regulations currentiy in effect as filed witti 
the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities Commission 
of Ohio. 
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RATETL 

TRAFFIC LIGHTING SERVICE 

APPLICABILITY 
Applicable to tfie supplying of energy for ttaffic signals or other ttaffic conttol lighting on public stteete 
and roads. After January 1, 1992, this tariff schedule shall only be applicable to municipal, county, 
state and local govemmente. In tiie application of this tariff, each point of delivery shall be considered 
as a separate customer 

For customerc taking service under any or all of the provisions of this tariff schedule, ttiis same 
schedule shall constitute the Company's Standard Sen/ice Offer. 

TYPE OF SERVICE 
Altemating curent 60 Hz, single phase at the Company's standard secondary voltage. 

NET MONTHLY BILL 
Computed in accordance with the follovtnng charges: 

1. Base Rate 
(a) Where tiie Company supplies energy only all kilowatt-houre shall be billed as follows: 

Distiibution Energy and Equipment Charge $0.005034perkWh 

(b) Where tiie Company supplies energy from a separately 
metered source and the Company has agreed tt) provide 
limited maintenance for ti^ffic signal equipment all 
kilowatt-houre shall be billed at $0.026291 per kWh 

(c) Where tiie Company supplies energy and has agreed to provide limited maintenance for 
traffic signal equipment all kilowatt-hourc shall be bilted as follows: 
Distiribution Energy and Equipment Charge $0.035228 per kWh 

2. Applicable Rtoere 
The following ridere are applicable pureuant to the specific tems contained wiihin each 
rider; 
Sheet No. 70, Rider DR-IKE, Stom Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Univercal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncoltectibte Expense - Electric Generation Rtoer 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Stom Rider 
Sheet No. 103, Rider DCI, Distribution Capilai Investment Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rtoer UE-ED, Uncoltectibte Expense - Electric Disttibution Rider 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retail Capacify Rider 

Filed purcuant to an Order dated April 2. 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. . ^ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Sheet No. 112, Rtoer RE, Retail Energy Rider 
Sheet No. 115, Rtoer SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment ofthe total amount due must be received in the Company's office by tiie due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of ttie 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier 

TERM OF SERVICE 
One (1) year, teminable ttiereafter on thirty (30) days written notice by either customer or Company. 

GENERAL CONDITIONS 
1. Billing will be based on ttie calculated kilowatt-hour consumption taking into consideration the size 

and characteristics of the load. 

2. Where ttie average monlhly usage is less than 110 kWh per point of delivery, the customer shall 
pay the Company, in addition to the monthly charge, Uie cost of providing the electiic service on 
the basis of time and material plus overhead charges. An estimate of the cost will be submitted for 
approval before the wori< is canied out 

3. The location of each point of delivery shall be mutually agreed upon by the Company and ttie 
customer. In ovemead distribution areas, Uie point of delivery shall be within one hundred fifty 
(150) feet of existing secondary wiring. In underground distribution areas, the point of delivery 
shall be at an existing secondary wiring service point 

4. If the customer needs a point of delivery which requires the extension, relocation, or 
rearangement of Company's disbibution system, the customer shall pay the Company, in addition 
to ttie monthly charge, the cost of such extension, relocation, or rearangement on the basis of 
time and material plus overhead charges, unless such extension, relocation or rearrangement is 
perfomed in the couree of the Company's routine system upgrade, or where a municipality 
requires such wori< when acting in its governmental capacify; then, no payment will be made. An 
estimate of the cost will be submitted for approval befbre woric is canied out. 

LIMITED MAINTENANCE 
Limited maintenance fbr ttaffic signals is defined as cleaning and replacing tamps, and repairing 
connections in wiring which are of a minor nature. Limited maintenance for traffic conttoliere is defined 
as cleaning, oiling, adjusting and replacing contacte which are provided by customer, time-setting when 
requested, and minor repairc lo defective wiring. 

SERVICE REGULATIONS 
The supplying and billing for sen/ice and all conditions applying thereto, are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to ttie Company's Service Regulations curentiy in effect 
as filed with the Public Utilities Commission of Ohio. 

Filed purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATEOL 

OUTDOOR LIGHTING SERVICE 

APPLICABILITY 
Applicable for outdoor lighting services on private property with Company owned fixtures in the 
Company's entire service area where secondary distribution lines are adjacent to the premises to be 
served. Not applicable for lighting public roadways which are dedicated, or anticipated to be dedicated, 
except to meet the occasional singular need of a customer v̂ ô has obtained written approval from the 
proper govemmentel auttiorify. 

For custt)mere teking service under any or all of the provisions of this teriff schedule, this same 
schedule shall constitute the Company's Stendard Service Offer. 

Mercury Vapor lighling fixtures will not be instelted by the Company after June 1, 2003. As curentiy 
instelled Mercury Vapor fixtures are retired and/or replaced, they may be replaced with either Metel 
Halide or Sodium Vapor fixtures as the customer chooses. 

This sen/ice will no longer be available for unite instelled after December 31, 2004. 

TYPE OF SERVICE 
All equipment will be instelted, owned and maintained by the Company on rights-of-way provided by 
the customer. The Company will perform maintenance only during regularly scheduled working hourc 
and will endeavor to replace burned-out lamps within forty-eight (48) hours after notification by the 
customer. The Company does not guarantee continuous lighting and shall not be liable to the 
customer or anyone else for damage, loss or injury resulting from any interruption in such lighting due 
to any cause. All lamps will burn from dusk to dawn, approximately 4,160 hourc per annum. 

NET MONTHLY BILL 
1. Base Rate 

A. Private outdoor lighting units: 

The following monthly charge for each fixture, whtoh includes lamp and luminaire, controlled 
automatically, mounted on a utility pole, as specified by the Company, with a maximum mast arm of 
16 feet for overtiead unite will be assessed: 

Stendard Fixtures fCobra 
Head) 
Mercurv Vapor 
7,000 lumen (Open Refractor) 
7,000 lumen 

10,000 lumen 
21,000 lumen 

Lamp 
Watts 

175 
175 
250 
400 

KW/Unit 

0.205 
0.210 
0.292 
0.460 

Annual 
kWh 

853 
874 

1,215 
1,914 

Distribution 
Energy 

& Equipment 
$/Unit 

7.537 
12.803 
13.067 
14.391 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

Metel Halide 
14,000 lumen 
20,500 lumen 
36,000 lumen 
Sodium Vaoor 

9,500 lumen (Open Refractor) 
9,500 lumen 

16,000 lumen 
22,000 lumen 
27,500 lumen 
27,500 lumen 
50,000 lumen 
Decorative Fixtures la) 
Mercun/ Vaoor 
7,000 lumen (Town & Country) 
7,000 lumen (Aspen) 
Sodium Vaoor 
9,500 lumen (Town & Country) 
9,500 lumen (Holophane) 
9,500 lumen (Gas Replica) 

22,000 lumen (Rectilinear) 

Lamp 
Watts 

175 
250 
400 

100 
100 
150 
200 
100 
200 
400 

175 
175 

100 
100 
100 
200 

KW/Unit 

0.210 
0.292 
0.460 

0.117 
0.117 
0.171 
0.228 
0.117 
0.228 
0.471 

0.205 
0.210 

0.117 
0.128 
0.128 
0.246 

Annual 
kWh 

874 
1,215 
1,914 

487 
487 
711 
948 
487 
948 

1,959 

853 
874 

487 
532 
532 

1,023 
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Disbibution 
Energy 

& Equipment 
$/Unit 

12.805 
13.066 
14.389 

7.700 
10.005 
11.806 
11.273 
10.008 
11.333 
10.021 

17.142 
24.392 

26.149 
27.142 
48.389 
28.708 

B. When requesting instellation of a decorative unit, the customer may elect to make 
an additional contiibution to obtein tiie monlhly rate per unit charge for tiie same size stendard 
(cobra head) outdoor lighting fixtijre. 

C. Flood lighting units served in overhead distribution areas (FL): 

The fbllowing monthly charge for each fixture, which includes lamp and luminaire, controlled 
autt)matically, mounted on a utility pole, as specified by tiie Company, will be assessed: 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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Mercurv Vaoor 
21,000 lumen 
Metel Halide 
20,500 lumen 
36,000 lumen 
Sodium Vapor 
9,500 lumen 

22,000 lumen 
30,000 lumen 
50,000 lumen 

Lamp 
Watts 

400 

250 
400 

100 
200 
200 
400 

KW/Unit 

0.460 

0.246 
0.460 

0.117 
0.246 
0.246 
0.480 

Annual 
kWh 

1,914 

1,023 
1,914 

487 
1,023 
1,023 
1,997 
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Disfribution 
Energy 

& 
Equipment 

$/Unil 

13.308 

9.835 
13.308 

9.289 
9.836 
9.835 
10.822 

Additional facilities, if needed will be billed at the time of instellation. 

2. Applicable Riderc 
The following riderc are applicable pureuant to the specific tenns conteined within each rider: 
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Sen/ice Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR. Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101. Rider DSR, Distribution Stt)m Rider 
Sheet No. 103, Rider DCI, Disbibution Capitel Invesbnent Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund 
Sheet No. 108, Rtoer UE-ED, Uncollectibte Expense - Electric Distribution Rider 
Sheet No. 110, RiderAER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Retell Capacity Rtoer 
Sheet No. 112, Rider RE, Retell Energy Rtoer 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the totel amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The lale payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERM OF SERVICE 
Three (3) yeare for a new and/or succeeding customer until the initial period is fulfilled. The service is 
teminable thereafter on ten (10) days written notice by the customer or the Company. 

At the Company's option, a longer contract may be required for large installations. 

Fited pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2016 

Issued by James P. Henning. President 
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GENERAL CONDITIONS 
1. In cases of repeated vandalism, the Company at ite option will repair or remove ite damaged 

equipment and the customer shall pay for repaire on a time and material basis, plus overtiead 
charges. If the equipment is removed, the customer will be billed for the unexpired tem of the 
conttact. 

2. If the customer requires ttie extension, relocation or rearrangement of the Company's system, the 
customer wilt pay, in addition to ttie monthly charge, tiie Company on a time and materials basis, 
plus overhead charges, for such extension, relocation or rearrangement unless in the judgment of 
the Company no charge should be made. An estimate of Uie cost will be submitted for customer 
approval before woric is carried out 

3. ff any Company owned lighting unit is required to be relocated, removed or replaced v^lh another 
unit of the same or tower lamp wattege, the customer ordering this shall pay ttie Company the 
sacrifice value of the unit plus labor and overhead charges, unless in the judgment of ttie Company 
no charges should be made. An estimate of the cost will be submitted fbr customer approval betore 
woric is caried out. 

4. Instellation of lighting unite will be predicated on ttie ability of ttie Company to obtein, without cost lo 
itself or the payment or constoeration, ail easemente and rights-of-way which, in the opinion of the 
Company, are necessary for the consttuction, maintenance and operation of the lighte, stendards, 
anchors and/or service wires. If such easemente and righte-of-way cannot be so obteined, the 
Company shall have no obligation hereunder to instell such unite. 

5. The time within which the Company will be able to commence or to complete ttie services to be 
performed is dependent on the Company's ability to secure the materials required, and the 
Company shall not be responsible for teilure to Instell these light unite for such reason. 

6. When a lighting unit reaches ttie end of life or becomes obsolete and parts cannot be reasonably 
obteined, the Company can remove the unit at no expense lo the customer after notifying the 
customer. The customer shall be given the opportunity to arange for another type lighting unit 
provided by the Company. 

SERVICE REGULATIONS 
The supplying ot and billing for, service and all conditions applying thereto, are subject to the 
Jurisdiction of the Publto Utilities Commission of Ohio, and to the Company's Sen/ice Regulations, 
currentiy in effect, as fited with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE NSU 

STREET LIGHTING SERVICE 
FOR NON-STANDARD UNITS 

APPLICABILITY 
Applicable to municipal, county, stete and Federal govemmente, including divisions thereof, hereafter 
refered to as Customer, for the lighting of publto stteete and roads wilh existing Company and 
Customer owned lighling fixtures. This service is not available for units instalted after December 2, 
1983. 

For customere teking sen/ice under any or all of the provisions of this teriff schedule, this same 
schedule shall constitute the Company's Stendard Service Offer. 

TYPE OF SERVICE 
All equipment owned by the Company will be maintained by tiie Company. All lamps will burn from 
dusk to dawn, approximately 4,160 houre per annum. The Company will endeavor to replace bumed-
out lamps mainteined by the Company within forty-eight (48) houre after notification by ttie customer. 
The Company does not guarantee continuous lighting or electric service and shall not be liable to the 
customer or anyone else for any damage, loss or injury due to any cause. 

NET MONTHLY BILL 
The following monthly charge fisr each unit with lamp and luminaire, confrolled automatically, will be 
assessed. 

1. Base Rate 
A. Company Owned 

1) Steel boulevard unite and 15 and 
30 ft. steel poles served 
underground 

a. 1,000 lumen incandescent 
b. 4,000 lumen incandescent 
c. 6,000 lumen incandescent 
d. 50,000 lumen sodium vapor 

2) Steel lighl unite served overhead 
on Company owned pole 

a. 2,500 lumen incandescent 
b. 6,000 lumen incandescent 
c. 2,500 lumen mercury vapor 

Lamp 
Watts KW/Unit 

65 
295 
405 
400 

148 
405 
100 

0.066 
0.295 
0.406 
0.471 

0.148 
0.405 
0.115 

Annual 
kWh 

Disttibution 
Energy & 

Equipment 
$/Unit 

270 
1,227 
1,685 
1,959 

616 
1,685 
478 

8.370 
13.744 
17.001 
12.284 

5.200 
1.542 
5.617 

Filed purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1.2015 

Issued by James P. Henning, President 
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NET MONTHLY BILL (ConVd.) 

Lamp 
Watts KWAJnit 

Annual 
kWh 

Distribution 
Energy & 

Equipment 
SftJnit 

400 0.460 1.914 0.173 

400 0.460 1,914 13.676 

6. Customer owned 
1) Lighting system on steel 

poles 
served eittier overtiead or 
underground with limited 
maintenance by Company 

a. 21.000 lumen mercury 
vapor 

2) Fixtures mounted on 
Company owned pole served 
underground in conduil with 
limited maintenance by 
Company 
a. 21,000 lumen mercury 
vapor 

(Two fixtures per pole) 

2. Applicabte Ridere 
The foltowing ridere are applicable purcuant to the specific tems conteined within each rider: 
Sheet No. 70, Rider DR-IKE, Stom Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Servtoe Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Etecttic Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO. Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Disbibution Ste)nn Rider 
Sheet No. 103, Rider DCI, Disfribution Capitel Invesbnent Rider 
Sheet No. 105. Rider DR-ECF. Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectibte Expense - Electric Disbibution Rtoer 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rtoer RC, Retell Capacity Rider 
Sheet No. 112, Rider RE. Reteil Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the totel amount due must be received in the Company's office by the due date shown on 
ttie bill. When not so paid, an additional amount equal to one and one-haff percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before ttie Publto Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2016 

Issued by James P. Henning, President 
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TERM OF SERVICE 
The stteet lighting units are instelled for the life of the unit teminable on one hundred twenty (120) 
days written notice by either customer or Company subject to Paragraph 1 or 3 under General 
Conditions. 

GENERAL CONDITiONS 
(1) ff an instelled stteet lighting unit is required to be relocated, removed, or replaced with another 

unit of ttie same or less raled lamp wattege, the ordering Auttiorify shall pay ttie Company the 
sacrifice value of the unit, plus labor and overhead charges, unless in the judgment of the 
Company no charge should be made. An estimate of the cost will be submitted for approval 
before work is carried out 

(2) Lamps and refi^ctorc which are mainteined by the Company shall be kept in good operating 
condition by, and at the expense of, tiie Company. 

In case of vandalism, the Company v/ill repair the damaged properiy and the customer shall pay 
for such repair on a time and material basis, plus overhead charges, untess in the Judgment of 
the Company no charge should be made. An estimate of the cost will be submitted for approval 
before woric is carried oul. 

(3) When a Company owned street lighting unit reaches the end of life or becomes obsolete and 
parts cannot be reasonably obteined, the Company can remove the unit at no expense to the 
customer after notifying the customer. The customer shall be given the opportunity to arrange for 
another type lighting unit provided by the Company. 

(4) When a customer owned lighting unit becomes inoperative, the cost of repair or replacement of 
the unit will be at the customer's expense. The replacement unit shall be an approved Company 
fixture. 

(5) Limited maintenance by the Company includes only fixture cleaning, relamping, and glassware 
and photo cell replacement. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
Jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations 
curentiy in effect, as filed with the Public Utilities Commission of Ohio. 

Fited pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. _ ^ 

Issued: May 11. 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE NSP 

PRIVATE OUTDOOR LIGHTING FOR NON-STANDARD UNITS 

APPUCABILITY 
Applicable to sen/ice for outdoor lighting on private property wiUi Company owned overtiead lighting 
fixtiires in ttie Company's entire territory where secondary distributton lines are adjacent to the 
premise to be served. Not applicabte to service for lighting of dedicated or undedicated public 
thoroughfares. 

For customers teking sen/ice under any or all of ttie provisions of this teriff schedule, this same 
schedule shall constitute the Company's Stendard Service Offer. 

TYPE OF SERVICE 
All equipment will be Instelled, owned and mainteined by ttie Company on rights-of-way provided by 
the customer. The Company will perfom maintenance only during regulariy scheduled working hourc 
and will endeavor to replace bumed-out lamps within forty-eight (48) houre after notification by ttie 
customer The Company does not guarantee continuous lighting and shall not be liable to tiie 
customer or anyone else for damage, toss or injury resulting from any intermption in such lighting due 
to any cause. All lamps will bum from dusk to dawn, approximately 4,160 houre per annum. 

NET MONTHLY BILL 

1. Private outdoor lighting units: 

The following monthly charge fbr Town and Countiy fixtures instelled, or for which customer has 
contracted with Company to Install, prior to March 1,1991 will be assessed: 

Distribution 
Energy & 

Lamp Annual Equipment 
Watts KW/Unit kWh $/Unit 

9,500 lumen Sodium Vapor 100 0.117 487 11.834 

The following monthly charge will be assessed for existing facilities, but this unit will not be 
available to new customere after March 2,1972: 

Disttibution 
Energy & 

Lamp Annual Equipment 
Watts KW/Unit kWh $/Unit 

2,500 lumen Mercury, Open 
Refractor 100 0.115 478 9.315 
2,500 lumen Mercury, End. 
Refractor 100 0.115 478 13.168 

Filed purcuant to an Order dated April 2. 2015 in Case No. 14-841 -EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning. President 
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NET MONTHLY BILL (Contd.) 

2. Outdoor lighting unite served in underground residential distribution areas: 

The follovifing montiity charge will be assessed for existing fixtures which include lamp and 
luminaire, controlled automaticalty, with an underground service wire nol to exceed thirty-five (35) 
feet from the service point, but these units will not be available to new customere after March 1, 
1991: 

7,000 tumen Mercury, Mounted on a 
17-foot Fiberglass Pole 
7,000 lumen Mercury, Mounted on a 
30-foot Wood Pole 

Lamp 
Watts 

175 

175 

KW/Unil 

0.205 

0.205 

Annual 
kWh 

853 

853 

Disbibution 
Energy & 

Equipment 
$/Unit 

16.806 

15.131 

3. Flood lighting units served in overhead distribution areas: 

The foltowing monthly charge will be assessed for each existing fixture, which includes temp and 
luminaire, controlled automaticalty, mounted on a utility pole, as specified by the Company, with a 
span of wire not lo exceed one hundred twenty (120) feet but these units will not be available to 
new customerc after June 1,1982: 

Lamp 
Watts KW/Unit 

Annual 
kWh 

52,000 lumen Mercury (35-foot 
Wood Pole) 1,000 1.102 4,584 

Distribution 
Energy & 

Equipment 
$/Unit 

12.915 

4. Applicabte Riderc 
The following ridere are applicabte purcuant lo the specific tems conteined within each rider: 
Sheet No. 70, Rider DR-IKE. Stom Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Distribution Storm Rider 
Sheet No. 103, Rider DCI, Distiibution Capital Investinent Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectibte Expense - Electric Distiibution Rider 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Reteil Capacity Rider 

Filed purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 
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NET MONTHLY BILL (Contd.) 

Sheet No. 112, Rider RE, Reteil Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of Uie tt)tel amount due must be received in the Company's office by the due date shown on 
the bill. When not so paid, an addibonal amount equal to one and one-half percent (1.5%) of ttie 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERM OF SERVICE 
Three (3) yearc, teminable thereafter on ten (10) days written notice by eitiier customer or Company. 

GENERAL CONDITIONS 
1. In cases of repeated vandalism, the Company at ite option will repair or remove ite damaged 

equipment and the customer shall pay for repairc on a time and material basis, plus overhead 
charges. If the equipment is removed, the customer will be billed for the unexpired tem of the 
contract. 

2. If any Company owned lighting unit is required to be relocated, removed or replaced with another 
unit of the same or lower tamp wattege, the customer ordering tills shall pay the Company the 
sacrifice value of the unit plus labor and overhead charges, unless in the judgment of the 
Company no charges should be made. An estimate of tiie cost will be submitted for customer 
approval befbre woric is canied out 

3. When a lighting unit reaches the end of life or becomes obsolete and parte cannot be reasonably 
obteined, the Company can remove tiie unit at no expense to the customer after notifying the 
customer The customer shall be given ttie opportunity lo arange fbr another type lighting unit 
provtoed by the Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations, 
curentiy in effect, as filed with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 
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RATESC 

STREET LIGHTING SERVICE - CUSTOMER OWNED 

APPLICABILITY 
Applicable to municipal, county, stete and Federal govemmente, including divisions ttiereot and 
incorporated homeownerc associations for the lighting of public streets and roads when the totel 
investinent and instellation coste of the fixhjres are borne by ttie customer. The fixture shall be a 
Company approved unit used in overhead and underground distribution areas. 

For customere teking sen/ice under any or all of the provisions of ttiis teriff schedule, this same 
schedule shall constitute tiie Company's Stendard Sen/ice Offer. 

Mercury Vapor lighting fixttjres will not be instelled by the Company after June 1, 2003. As curentiy 
instelled Mercury Vapor fixtures are retired and/or replaced, they may be replaced with either Metel 
Halide or Sodium Vapor fixtures as tiie customer diooses. 

This sen/ice will no longer be availabte for unite instelled after December 31,2008. 

TYPE OF SERVICE 
All equipment will be owned by the customer but may be instelled by customer or Company with limited 
maintenance perfomed by the Company. Limited maintenance includes only fixhjre cleaning, 
relamping, and glassware and photo cell replacement. All lamps will burn from dusk to dawn, 
approximately 4,160 hourc per annum. The Company will endeavor to replace bumed-out lamps 
within forty-eight (48) hourc after notification by the customer. The Company does not guarantee 
continuous lighting and shall not be liable to the customer or anyone else for any damage, loss or injury 
due to any cause. 

NET MONTHLY BILL 
The following monthly charge for each lamp with luminaire, controlled automatically, will be assessed: 

Lamp 
Watts KW/Unil 

Annual 
kWh 

Distribution 
Energy 

& Equipment 
$/Unit 

400 0.430 1,788 0..385 

1. SaseRate 
Fixture Description 
Stendard Fixture 
(Cobra Head) 
Mercury Vapor 

21,000 lumen 
Sodium Vapor 

9,500 lumen 
16,000 lumen 
22,000 lumen 
27,500 lumen 
50,000 lumen 

Fited purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

100 
150 
200 
250 
400 

0.117 
0.171 
0.228 
0.318 
0.471 

487 
711 
948 

1,323 
1,959 

1.600 
1.500 
1.500 
0.750 
0.882 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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NEI MONTHLY BILL (Contd.) 

Decorative Fixtures 
Sodium Vapor 

16,000 lumen (Hadco) 
22,000 lumen (Rectilinear) 
50,000 lumen (Rectilinear) 

Lamp 
W9tt§ 

150 
200 
400 

KW/Unit 

0.171 
0.246 
0.471 

Annual 
kWh 

711 
1,023 
1,959 
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Distribution 
Energy 

& Equipment 
SAJnn 

1.937 
1.250 
1.018 

W30 
W35 
W40 

A12 
A28 

474 
5.01 
5.79 

12.70 
7.05 

Where a sfreet lighting fixttire served ovemead is to be instelled on another utility's pole on which the 
Company does not have a contect a monthly pole charge will be assessed. 

Pole Type $/Pole 
Pole Descaiotion 

Wood 
30 foot 
35 foot 
40 foot 

Aluminum 
12 foot 
28 foot 

Customer Owned and Mainteined Unite 
The rate for energy used for this type street lighting will be shown below. The monthly kilowatt-hour 
usage will be mutually agreed upon between ttie Company and the customer. Where the average 
montiily usage is less than 150 kWh per point of delivery, ttie customer shall pay the Company, in 
addition to the monttily charge, the cost of providing electtic service on the basis of time and material 
plus overhead charges. An estimate of the cost will be submitted for approval before woric is caried 
out. 

Disttibution $0.005904 per kWh 

2. Applicable Riderc 
The following ridere are applicable pursuant to the specific tems conteined within each rider: 
Sheet No. 70, Rider DR-IKE, Stom Recovery Rtoer 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electtto Generation Rtoer 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rider DSR, Disttibution Stom Rider 
Sheet No. 103, Rider DCI, Distribution Capitel Investment Rider 
Sheet No. 105, Rider DR-ECF, Economto Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectibte Expense - Electric Disttibution Rider 
Sheet No. 110, RiderAER-R, Alternative Energy Recovery Rider 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. ^ 
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NET MONTHLY BILL (Contd.) 

Sheet No. 111, Rider RC, Reteil Capacity Rtoer 
Sheet No. 112, Rtoer RE, Retell Energy Rtoer 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the totel amount due must be received in tiie Company's office by tiie due date shown on 
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

TERM OF SERVICE 
The sfreet lighting unite are instelled for the life of the unit teminable on one hundred twenty (120) 
days written notice by either customer or Company subject to Paragraph 4 or 6 under General 
Conditions. 

GENERAL CONDITIONS 
(1) ff the customer requires the instellation of a unit at a location which requires the extension, 

relocation, or rearangement of ttie Company's distiibution system, the customer shall, in addition 
to the montiity charge, pay the Company on a time and material basis, plus overhead charges, 
the cost of such extension, relocation, or rearangement, unless in tiie judgment of the Company 
no charge should be made. An estimate of the cost will be submitted for approval before woric is 
carried out. 

(2) Instellation of stteet lighting unite will be predicated on the ability of tiie Company to obtein, 
witiiout cost to itself or the payment or other consideration, all easements and rights-of-way 
which, in the opinion of tiie Company, are necessary for the consttuction, maintenance and 
operation of the stteet lighte, stendards, anchore and/or service wires. If such easemente and 
righte-of-way cannot be so obteined, the Company shall have no obligation hereunder to instell 
such unite. 

(3) The time v«lhin which the Company will be able to commence or to complete the services to be 
perfomed is dependent on the Company's ability lo secure the materials required, and the 
Company shall not be responsible for failure to instell ttiese sfreet light unite for such reason. 

(4) If an instelled sfreet lighting unit is required to be relocated, removed, or replaced by the 
Company, the ordering Auttiority shall pay the Company ttie cost agreed upon under a separate 
conttact. 

(5) Lamps and refractorc which are mainteined by the Company shall be kept in good operating 
condition by and at the expense ofthe Company. 

In cases of vandalism, the Company will repair the damaged property and the customer shall pay 
for such repair on a time and material basis, plus overhead charges, untess in the judgment of 
the Company no charge should be made. An estimate of the cost wilt be submitted for approval 
before woric is carried out. 

Filed pureuant to an Order dated /Vpril 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. _ _ ^ 
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GENERAL CONDITIONS (Contd.) 

(6) When a customer owned lighting unit becomes inoperative, Uie cost or repair, replacement or 
removal of the unit will be at the customer's expense. 

(7) All lighls instelled on an overhead distribution system will be instelled by Company under a 
separate conttact with customer. 

SERVICE REGULATIONS 
The supptying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of tiie Public Utilities Commission of. Ohio, and to tiie Company's Service Regulations 
curentiy in effect as filed with ttie Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commisston of Ohto. 
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RATESE 

STREET LIGHTING SERVICE - OVERHEAD EQUIVALENT 

APPLICABILITY 
Applicable to municipal, county, stete and federal governmente, including divisions thereof and 
incorporaled homeownerc associations, for the lighting of public streete and roads with Company 
lighting fixtures in underground disbibution areas, where the customer elects to make a 
contribution for the instellation of the fixture, mounting, pole and secondary wiring to obtein the 
rate/unit fisr the same size stendanJ fixture (cobra head) in an ovemead distiibution area. 

For customerc teking service under any or all of Uie provisions of this teriff schedule, this same 
schedule shall constitute the Company's Stendard Servtoe Offer. 

Mercury Vapor lighting fixtures will not be instelted by the Company after June 1, 2003. As 
curentiy instelled Mercury Vapor fixtures are retired and/or replaced, they may be replaced with 
eittier Metel Halide or Sodium Vapor fixtures as the customer chooses. 

This service witt no tonger be availabte for unite instelled after December 31,2004. 

TYPE OF SERVICE 
All equipment will be instelled, owned and mainteined by the Company. All lamps will burn from 
dusk to dawn, approximately 4,160 hourc per annum. The Company will endeavor to replace 
burned-out lamps within forty-eight (48) houre after notification by the customer. The Company 
does not guarantee continuous lighting and shall not be liable to the customer or anyone else for 
any damage, loss or injury due to any cause. 

NET MONTHLY BILL 
The following monthly charge for each lamp with luminaire, controlled automatically, will 
assessed: 

be 

1. Base Rate 
Fixture Description 
Decorative Fixtures 

Mercurv Vaoor 
7,000 lumen (Town & 

Country) 
7,000 lumen (Holophane) 
7,000 lumen (Gas Replica) 
7,000 lumen (Aspen) 

Lamp 
Watts 

175 
175 
175 
175 

** 
KW/Unit 

0.205 
0.210 
0.210 
0.210 

Annual 
kWh 

853 
874 
874 
874 

Distribution 
Energy & 

Equipmenl 
$/Unit 

4.543 
4.479 
4.479 
4.478 

Issued purcuant to an Order dated April 2, 2015 In Case No. 14-841-EL-SSO before the Publto Utilities 
commission of Ohio. 
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NET MONTHLY BILL (Cont'd) 

Sodium Vaoor 
9,500 lumen (Town & 
Country) 
9,500 lumen (Holophane) 
9,500 lumen (Rectilinear) 
9,500 lumen (Gas Replica) 
9,500 lumen (Aspen) 
22,000 lumen (Rectilinear) 
50,000 lumen (Rectilinear) 

Metel Halide 
14,000 lumen (Town & 
Country) 
14,000 lumen (Granvilte) 
14,400 lumen (Rectengular 
Cutoff) 
14,500 lumen (Gas Replica) 
36,000 lumen (Low Profite) 

Lamp 
Watts 

100 
100 
100 
100 
100 
200 
400 

175 
175 

175 
175 
400 

KW/Unit 

0.117 
0.128 
0.117 
0.128 
0.128 
0.246 
0.471 

0.205 
0.210 

0.210 
0.210 
0.455 

Annual 
kWh 

487 
632 
487 
532 
532 

1,023 
1,959 

863 
874 

874 
874 

1,893 

Disbibution 
Energy & 

Equipmenl 
$/gnit 

7.305 
7.169 
7.309 
7.170 
7.170 
7.642 
9.628 

4.543 
4.479 

12.705 
4.478 

10.953 

Additional facilities, other than specified above, if required, will be billed al the time of instellation. 

2. Applicable Riderc 
The following riderc are applicable purcuant lo the specific tems conteined within each rider: 
Sheet No. 70, Rider DR-IKE, Stom Recovery Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Universal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectibte Expense - Electric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101, Rtoer DSR, Distribution Stom Rtoer 
Sheet No. 103, Rider DCI, Distribution Capitel Investment Rider 
Sheet No. 105, Rtoer DR-ECF, Economto Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electric Distribution Rider 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Reteil Capacity Rider 
Sheet No. 112, Rider RE, Reteil Energy Rider 

Sheet No. 115, Rider SCR, Supplier Cost Reconciliation RideriJVTE PAYMENT CHARGE 
Payment of the totel amount due must be received in the Company's office by ttie due date shown on 
ttie bill. When not so paid, an additional amount equal lo one and one-haff percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is nol applicable to unpaid account 
balances for services received from a Certified Supplier. 

Issued purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 
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TERM OF SERVICE 
The stteet lighting unite are instelled fbr the life of the unit teminable on one hundred twenty (120) 
days written notice by either customer or Company subject to Paragraph 4 or 6 under General 
Conditions. 

GENERAL CONDITiONS 
(1) If the customer requires tiie instellation of a unit at a location which requires the extension, 

relocation, or rearangement of the Company's distribution system, the customer shall, in addition 
lo Uie monthly charge, pay Uie Company on a time and material basis, plus overtiead charges, ttie 
cost of such extension, relocation, or rearrangement, untess in Uie Judgment of ttie Company no 
charge should be made. An estimate of the cost will be submitted for approval before woric is 
canied out 

(2) Instellation of stteet lighting unite will be predicated on the ability of tiie Company to obtein, 
without cost to itself or tiie payment or other consideration, all easemente and rights-of-way 
which, in the opinion of tiie Company, are necessary for the consttuction, maintenance and 
operation of the stteet lighte, stendards, anchorc and/or sen/ice wires. If such easemente and 
righte-of-way cannot be so obteined, the Company shall have no obligation hereunder to instell 
such unite. 

(3) The time wittiin whtoh the Company will be abte to commence or to comptete the servtoes to be 
perfomed is dependent on the Company's ability lo secure the materials required, and the 
Company shall not be responsible fbr failure to instell ttiese sfreet light unite fbr such reason. 

(4) If an instelled street lighting unit is required to be relocated, removed, or replaced witti anottier 
unit of the same or less raled lamp wattage, the ordering Authority shall pay the Company the 
sacrifice value of the unit, plus labor and overhead charges, unless in the Judgment of the 
Company no charge should be made. An estimate of ttie cost will be submitted fbr approval 
befbre woric is carried out 

(5) Lamps and refractorc which are mainteined by tiie Company shall be kept in good operating 
condition by and at ttie expense of the Company. 

tn cases of vandalism, the Company will repair the damaged property and ttie customer shall pay 
for such repair on a time and material basis, plus overhead charges, unless in the judgment of 
ttie Company no charge should be made. An estimate of ttie cost will be submitted for approval 
befbre woric is canied out 

(6) When a stteet lighting unit reaches the end of life or becomes obsolete and parte cannot be 
reasonably obteined, the Company can remove the unit at no expense to tiie customer after 

Issued pureuant to an Order dated April 2,2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 
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GENERAL CONDITIONS (Cont'd) 

(7) 

notifying the customer. The customer shall be given ttie opportunity to arrange for another type 
lighting unit provided by the Company. 

The contribution onty provides for replacement of these facilities due to occasional damage or 
premature malfunction. It does not cover replacement at end of life. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to Uie 
jurisdiction of Uie Publto Utilities Commission of Ohio, and to the Company's Service Regulations 
curentiy in effect as fited viriUi the Public Utilities Commission of Ohio. 

Issued pureuant lo an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE UOLS 

UNMETERED OUTDOOR LIGhlTING ELECTRIC SERVICE 

APPLICABILITY 
Applicable for electtic energy usage only for any sfreet or outdoor area lighting system (System), 
operating during the dusk to dawn time period, on private or public properfy and owned by the 
customer or the Company. The customer must be adjacent to an electric power line of the Company 
ttiat is adequate and suitable for supplying the necessary electiic service. 

Sen/ice under this teriff schedule shall require a written agreement between the customer and the 
Company specifying ttie calculated lighting kilowatt-houre. The System shall comply wilh the 
connection requlremente in the Company's Electtic Service Regulations, Section III, Customer's and 
Company's Instellations. 

For customere teking service under any or all of the provisions of this teriff schedute, this same 
schedule shall constitute the Company's Stendard Service Offer. 

CONTRACT FOR SERVICE 
The customer w/ill enter into an Agreement for Eiectric Service fbr Outdoor Lighting for a minimum of 
one (1) year and renewable annually, automatically, thereafter. 

The Company will provide unmetered electric service based on the calcuteted annual energy usage 
for each luminaire's lamp wattage plus ballast usage (impact wattage). The System kilowratt-hour 
usage shall be determined by the number of lamps and other System particulare as defined in the 
written agreement between the customer and Company. The monthly kilowatt-hour amount will be 
billed at ttie rate conteined in ttie NET MONTHLY BILL section below. 

LIGHTING HOURS 
The unmetered lighting System will be operated automatically by either individual photoelectric 
centiliters or System conttoller(s) set to operate on either dusk-to-dawn lighling levels or on pre-set 
timere for any hourc between dusk-to-dawn. The hourc of operation will be agreed upon between the 
customer and ttie Company and set out in tiie Agreement Dusk-to-dawn lighting typicalty turns on 
and off approximately one-half (1/2) hour after sunset and one-haff (1/2) hour before sunrise which is 
approximately 4160 hourc annually. 

NET MONTHLY BILL 
Computed in accordance with the following charge: 

1. Base Rate Distribution $0.005905 per kWh 

Filed pureuant to an Order dated April 2,2015 in Case No. 14-841-EL-SSO befbre the Publto Utilities 
Commission of Ohio. _ . ^ _ _ ^ _ _ 

Issued: May 11, 2014 Effective: June 1,2015 

Issued by James P. Henning, President 



SCHEDULE E-2 
PAGE 143 OF 243 

P.U.C.O. Electtto No. 19 
Sheet No. 67.16 

Duke Energy Ohio Cancels and Supercedes 
139 East Fourth Sfreet Sheet No. 67.15 
Cincinnati, Ohio 45202 ^ Page 2 of 3 

NET MONTHLY BILL (Contd.) 

2. Applicable Ridere 
The following riders are applicable pureuant to the specific tems conteined wiihin each rider: 
Sheet No. 70, Rtoer DR-IKE, Stom Recovery Rider 
Sheet No. 80, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 83, Rtoer OET, Ohto Excise Tax Rider 
Sheet No. 86, Rtoer USR, Universal Sen/ice Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectibte Expense - Etectric Generation Rider 
Sheet No. 89, Rider BTR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 101. Rider DSR, Distribution Stom Rider 
Sheet No. 103, Rider DCI, Distribution Capitel Invesbnent Rider 
Sheet No. 105. Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Etectric Disttibulion Rider 
Sheet No. 110, Rider AER-R, Altemative Energy Recovery Rider 
Sheet No. 111, Rider RC, Reteil Capacity Rider 
Sheet No. 112, Rider RE, Reteil Energy Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 

LATE PAYMENT CHARGE 
Payment of the totel amount due must be received in the Company's office by the due date shown on 
ttie bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payabte. The lale payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

OWNERSHIP OF SERVICE LINES 
Company will provide, install, own, operate and maintein the necessary facilities for fumishing electric 
service to the System defined in the agreement If tiie customer requires ttie instellation of a System 
at a location which requires ttie extension, relocation, or rearangement of the Company's distribution 
system, the customer shall, in addition to the monthly charge, pay ttie Company on a time and 
material basis, plus overhead charges, the cost of such extension, relocation, or rearrangement, 
unless in the judgment of ttie Company no charge should be made. An estimate of the cost will be 
submitted for approval before woric is carried oul. 

The Company shall erect the service lines necessary to suppty electric energy to the System wiihin 
Uie limite of the publto stteete and highways or on private property as mutually agreed upon by the 
Company and ttie customer. The customer shall assist the Company, if necessary, in obteining 
adequate written easements covering pemission to instell and maintein any service lines required to 
serve ttie System. 

The Company shall not be required to pay for obteining pemission to ttim or re-trim ttees where such 
frees interfiere with lighting output or wilh service lines or wires of ttie Company used for supplying 
elecbic energy to the System. The customer shall assist the Company, if necessary, in obteining 
pemission to trim trees where the Company is unable to obtain such pemission through ite own best 
efforte. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before tiie Publto Utilities 
Commission of Ohio. _ _ ^ . 

Issued: May 11, 2014 Effective: June 1, 2015 

Issued by James P. Henning, President 
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SERVICE REGULATIONS 
The supptying of, and billing for, service and all conditions apptylng thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations 
currentiy in effect, as filed with the Public Utilities Commission of Ohio. 

Filed purcuant to an Order dated April 2. 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commisston of Ohio. 

Issued: May 11, 2014 Effective: June 1,2015 

Issued by James P. Henning, President 
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RATE OL-E 

OUTDOOR LIGHTING EQUIPMEtiT INSTALLATION 

APPLICABILITY 
Applicable for the instellation of any stteet or outdoor area lighting system (System) or) private or 
public property and owned by ttie Company. The customer must be adjacent to an elecbic power 
tine of the Company that is adequate and suiteble fbr supplying the necessary electric service. 

Service for the System under this teriff shall require a written agreement between the Customer 
and the Company. The System shall comply with the connection requlremente in the Company's 
Electtic Service Regulations, Section III, Customer's and Company's Installattons. 

A separate written agreement is required for the electrical energy consumed by this lighting 
system. 

CONTRACT FOR SERVICE 
The Customer will enter into an Outdoor Lighling Equipment Agreement herein 'Agreement", with 
the Company for an initial tem not to exceed ten yeare and automatically renewable annualty 
thereafter. Temination by either party shall require 120 days advance written notice. The 
Agreement shall specify the lighting equipment to be instelled and owned by the Company, the 
tem of the agreement, itemized monthly charges for ttie equipment maintenance terms, and any 
other necessary information. 

The initial Agreement will include two specific monthly charges: a monthly System Charge based 
on the Company's cost of purchasing and instelling the System (Instelled Cost), and a monthly 
Maintenance Charge. The monthly System Charge will end witti the expiration of the initial 
Agreement term while the monthty Maintenance Charge will continue for the life of the System. 
When ttie Agreement is tenriinated by Customer request before initial term expiration, the 
Customer must reimburce ttie Company the sum of all remaining monthly System Charges for the 
initial tenri of the Agreement minus salvage value as detemined by the Company. 

The System Charge is determined by applying the curent Levelized Fixed Charge Rate 
(LFCR), to ttie Company's cost of purchasing and installing the System. The Customer 
agrees to the resulting monlhly charge that is dependent on the initial term lengtti of the 
Agreement. The Initial term lengtti is tiie Customer's choice up to and including ten yeare. 
The Customer may make an up-front payment Uiat wilt be applied against the Instelled 
Cost and will thereby reduce the monthly System Charge. 

The monthly Maintenance Charge coverc estimated equipmenl maintenance costs as specified in 
the Agreement including the ongoing coste of ownerchip such as administration, taxes and 
insurance. The Agreement allows for re-evaluation and possible adjustment to the montiily 
Maintenance Charges every three yearc. 

Filed purcuant to an Oreler daled November 22, 2011 in Case No. 11-3549-EL-SSO before the Public 
Utilities Commission of Ohio. 

Issued: December 19,2011 Effective: January 1, 2012 

Issued by James P. Henning, President 
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LEVELIZED FIXED CHARGE CALCULATION 

The annual Levelized Fixed Charge Rate percentege is calculated as follows: 

LFCR = r + d+ ( - j ^ ) x ( r + d-D ) x ( " — - ) 

Where r = Rate of Return (Cost of Capilai) 
D = Depreciation Rate (sttaight line) 
T = Federal and Stete Composite Income Tax Rate 
i = Synchronized Interest Deduction 
d = Sinking Fund Factor 

LATE PAYMENT CHARGE 
Payment of the totel monthly amount due must be received in tiie Company's office by the due 
date shown on the bill. When not so paid, an additional amount equal lo one and one-half 
percent (1.5%) of tiie unpaid balance is due and payable. 

OWNERSHIP OF SERVICE LINES 
Company will provide, instell, own. operate and maintein the necessary tecilities for fumishing 
etectric service to the System defined in the agreement If tiie Customer requests the instellation 
of a System at a location which requires the extension, relocation, or rearrangement of the 
Company's distribution system, the Customer shall, in addition to the monttily charge, pay the 
Company on a time and material basis, plus ovemead charges, the cosl of such extension, 
relocation, or rearangement, unless in the judgment of the Company no charge should be made. 
An estimate of the cost will be submitted for approval and payment before work is carried out 

The Company shall erect ttie service lines necessary lo supply electric energy to Uie System 
within Uie limite of the public streete and highways or on private property as mutually agreed upon 
by Uie Company and ttie Customer. The Customer shall assist the Company, if necessary, in 
obteining adequate written easemente covering permission to instell and maintein any service 
lines required to serve the System. 

The Company shall not be required lo pay for obteining permission to trim or re-trim ttees where 
such ttees interfere with lighting output or with service lines or wires of the Company used for 
supplying elecfric energy to the System. The Customer shall assisl the Company, if necessary, in 
obteining pemission to trim trees where the Company is unable to obtein such pemission 
through its own efforte. 

SERVICE REGULATIONS 
The supplying of and billing for sen/ice and all conditions applying thereto, are subject to the 
jurisdiction of ttie Public Utilities Commission of Ohio, and to Company's Service Regulations 
curentiy in effect as filed with the Public Utilities Commission of Ohio. 

Filed purcuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Publto 
Utilities Commission of Ohio. 

Issued: December 19, 2011 Effective: January 1, 2012 

Issued by James P. Henning. President 
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RIDER DR-IKE 

STORM RECOVERY RIDER 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued Pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 
Issued by James P. Henning, President 

Effective: June 1,2015 



SCHEDULE E-2 
PAGE 148 OF 243 

P.U.C.O. Electric No. 19 
Sheet No. 71.1 

Duke Energy Ohto Cancels and Supersedes 
139 East Fourth Stteet Original Sheet No. 71 
Cincinnati, Ohio 45202 Page 1 of 3 

RIDER DIR 

DEVELOPMENT INCENTIVE RIDER 

GENERAL 
Under the tems of this Rider, qualifying customerc are required to enter into a Sen/ice Agreement 
witti the Company. The Development Incentive Rider consists of ttiree separate programs designed 
to encourage development and/or redevelopment within the Company's service territory. These 
three programs are 1. ttie Economic Development Program 2. ttie Urijan Redevelopment Program 
and 3. the Brownfield Incentive Program. Requlremente of ttiese programs are described below. 

PROGRAM DESCRIPTIONS 
Economic Development Program 
Available, at the Company's option, to non-residential customerc receiving service under the 
provisions of one of the Company's non-residential teriff schedutes. This Rider is available for load 
associated wilh initial pemianent service to new establishments, expansion of existing 
esteblishmente, or new customerc in existing esteblishmente who make application to tiie Company 
for service under this Rider and the Company approves such application. The new load applicable 
under this Rider must be a minimum of 1,000 kW at one delivery point. To qualify for service under 
this Rider, tiie customer must meet the qualifications as set forth below. Further, the customer must 
have applied for and received economic assistence from the Stete or local govemment or otiier 
public agency before ttie Company will approve a Service Agreement under this Rider. Where the 
customer is new to the Company's servtoe area or is an existing customer expanding: 

1) the customer must employ an additional workforce in the Company's service area of a 
minimum of tiwenty-five (25) full-time equivalent (FTE) employees. Employment 
additions must occur following the Company's approval for service under this Rider, 
and; 

2) the customer's new load must result in minimum customer capilai investinent of one 
million dollare ($1,000,000) al the customerc' facility wittiin the Company's service area, 
This capitel investment must occur following the Company's approval for service under 
this Rider. (Item #1 above may be waived where an existing customerc capitel 
investment exceeds $10 million.) 

The Company may also consider applying this Rider to an existing customer who, but for economic 
incentives being provided by the Stete and/or local govemment or publto agency, wouto leave the 
Company's service area. In this event, tiie following provision applies: 

1) The customer must agree, al a minimum, to retein the curent number of FTE 
employees. 

Urban Redevelopment Program 
Applicable to new customerc locating in an existing building of 50,000 square feet or more, which has 
been unoccupied and/or remained dormant for a period of two yearc or more, as determined by the 
Company. The new customer load must be a minimum of 500 kW at one delivery point In addition, 
the requested service necessary to serve the new load must not result in additional Investment in 
distiibution or ti'ansmission facilities by ttie Company, excepting that minor alterations in the sen/ice 
supplied which can be accomplished feasibly and economically may be allowed. 

Filed pureuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before ttie Publto Utilities 
Commission of Ohio. 

Issued: July 10, 2009 Effective: July 13, 2009 

Issued by James P. Henning, President 
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PROGRAM DESCRIPTIONS (Contd.) 

Brownfield Redevelopment Program 
Applicable to customerc locating in a qualified "brownfield" redevelopment area so designated by 
ttie Ohio Environmentel Protection Agency and served by existing service lines. Additionally, 
customers are required to teke sen/ice under the provisions of one of the Company's non-residential 
teriff schedules. 

TERMS AND CONDITIONS 
These Ridere are not availabte to a new customer which resulte from a change in ownerehip of an 
existing esteblishment. However, if a change in ownerehip occurs after the customer entere into a 
Service Agreement for service under this Rider, tiie successor customer may be allowed to fulfill the 
balance of tiie Service Agreement under this Rider. This Rider is also not available for renewal of 
sen/ice following intenuptions such as equipment failure, temporary plant shutdown, stiike, or 
economic conditions. This Rider is nol availabte for toad shifted from one customer to another within 
the Company's service area. 

The customer must enter Into a Service Agreement witti the Company whtoh shall specify, among 
ottier things, the voltege at which the customer will be served, a description of the amount and nature 
of the new load and the basis on which the customer requeste qualification for this Rider. 

For customerc entering into a Service Agreement under this Rider due to expansion, the Company 
may, at the customer's expense, instell metering equipment necessary to measure ttie new load to 
be billed under Uie provisions of this Rider separate from the customer's existing load which shall be 
billed under tiie applicable stendard teriff schedule. 

Following the effective date of the Service Agreement the customer must maintein a minimum 
demand in accordance with the Service Agreement and maintein a monthly average of 300 hourc 
use of demand. Failure to do so will result in the customer's Service Agreement being terminated. 

The Company is not obligated to extend, expand or rearange ite facilities if it detennines that 
existing distribution/b^nsmission tecilities are of adequate capacify to serve the customer's load. 

NET MONTHLY BILLING 
The customer shall comply wilh all terms of the stendard distribution teriff rate under which the 
customer tekes service except the customerc' monlhly distribution demand charge shall be reduced 
by up to fifty (50) percent for a period of twenty-four (24) months. The customer vwll pay ttie full 
amount of all riderc and the entirety ofthe applicabte market-based stendard service offer. 

The customer may request an effective date of the Service Agreement which is no later ttian twelve 
(12) months after Company's approval of the Service Agreement witti the customer. A Service 
Agreement must be fijily executed within 30 days of teking the subject new sen/ice from tiie 
Company. All subsequent billings shall be at the appropriate full stendard service teriff rate. 

TYPE OF SERVICE 
The service provided shall be 60Hz alternating current provided at the Company's stendard 
distribution or fransmission voltege. 

Filed purcuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before the Publto Utilities 
Commission of Ohio. _ _ _ ^ _ _ _ _ ^ ^ _ _ _ 

Issued: Juty 10, 2009 Effective; Juty 13,2009 

Issued by James P. Henning, President 
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SERVICE REGULATIONS 
The supplying of, and billing for, sen/ice and all conditions apptylng thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regutetions 
curentiy in effect, as filed witti the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated Juty 8, 2009 in Case No. 08-709-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: Juty 10, 2009 Effective; Juty 13, 2009 

Issued by James P. Henning, President 
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RIDER TS 

TEMPORARY SERVICE 

APPLICABILmr 
Applicable to electric service in the entire service area of a temporary nahjre, for a period of less than 
one year and non-recurring, supplied in accordance with provisions of the appropriate rate curentiy in 
effect. 

TYPE OF SERVICE 
Sen/ice will be in accordance witti the specifications of the stendard applicabte rate. 

CHARGES 
In addition to charges for service fumished under the applicable rate tiie customer will pay in advance 
the entire estimated cost of instelling and removing facilities. 

TERM OF SERVICE 
Temporary service hereunder will be rendered for a period not tonger than six calendar months from 
the date of instellation, provided however, tiie Company may, at its option, renew said temporary 
connection for an additional period of three months if required by the temporary need. At ttie 
expiration of said initial period or any renewal ttiereof, the Company may discontinue the service from 
tiie premises. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdicti'on of the Public Utilities Commission of Ohio, and to the Company's Service Regulations 
curentiy in effect as fited witti the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before ttie Publto Utilities 
Commission of Ohiô  

Issued: March 31, 2006 Effective: April 3.2006 

Issued by James P. Henning, President 
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RIDER X 

LINE EXTENSION POLICY 

APPLICABILITY 
Available In entire service area and applicable to etectric service supplied in accordance with 
provisions of the appropriate rate currently in effect, from the nearest available overhead distribution 
lines of required type of service, when it is necessary to extend such tines from existing distribution 
system to provide for new electric service or to provide for a material increase in the customer's load. 

EXTENSION PLAN 
A. For line extensions to restoential singte temily homes, both individuat homes and homes in a 

development the following shall apply: 

1. The Company shall be responsible for all costs associated with stendard service instellation, 
up to five thousand dollarc per lot The Company is nol responsible for any costs associaled 
vi/ith premium sen/ice. 

2. The Customer shall be responsible for any coste above ttie five thousand dollare per 
Individuat tot 

3. The Customer shall be responsible for the incrementel coste of premium sen/ices (the sum of 
the Company's cost to provide the premium instellation minus the Company's cost of a 
stendard. single-phase instellation) prior to the stert of consfruction. 

4. The Customer shall make arrangements with the Company for the payment of the non-
premium line extension coste that exceed five thousand dollarc per lot. The Company shall 
afford the Customer (but not Including developerc of homes) the option of paying those costs, 
plus carrying coste and any applicable texes, on a prorated rnonthly basis for up lo fifty 
months. 

B. For line extensions to residential, non-master-metered, multifamity instellations (tifl/o or more unils) 
the following shall appty: 

1. The Company shall be responsible for all coste associated wrilh stendard service instellation. 
up to twenty-five hundred dollars per unit. 

2. The Customer shall be responsibte for any coste above the tiwenty-five hundred dollarc per 
individual unit 

3. The Customer shall be responsible for tiie incrementel coste of premium services (ttie sum of 
the Company's cost to provide the premium instellation minus the Company's cost of a 
stendard. single-phase instellation) prior to the stert of constriction. 

4. The Customer shall make arrangemente with the Company for ttie payment of the stendard 
line extension cosls that exceed twenty-five hundred dollare per unit. The Company shall 
afford the Customer, (but not including developerc) the option of paying those coste, plus 
carying coste and any applicable texes. on a prorated monthly basis for up to fifty months. 

Filed pursuant to an Order dated February 24. 2010 in Case No. 09-758-EL-ATA before the Publto Utilities 
Commission of Ohio. 

Issued: Febnjary 26, 2010 Effective: March 3, 2010 
Issued by James P. Henning, President 
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EXTENSION PLAN (Cont'd) 

C. For line extensions to nonresidential Customerc the following shall appty: 

1. The Company shall be responsible for sixty percent of the totel cost of ttie tine extension, 
for stendard service instellation. 

2. The Customer shail remit forty percent of the totel cost of the line extension for stendard 
sen/ice instellation prior to the stert of constmction. which shall be considered a Conttibution 
In Aid of Construction (CIAC). 

3. In addition, to the extent the Customer requeste premium instellation service, the Customer . 
shall be responsible for the incrementel coste, including CIAC coste, of premium services (the 
sum of the Company's coste to provide the premium instellation minus the Company's cost to 
instell, in accordance with good utility practice, a stendard line extension to tiie project) prior 
to the stert of construction. 

4. If a substetion is required as part of ttie line extension project to a Customer, the Customer 
shall be given ttie option of building (purcuant to all applicable electtical stendards), owning, 
and malnteining such substetion. 

D. Any Customer who paid to the Company a Contribution in Aid of Construction (CIAC), olher than 
for premium services, may be entitled to a refund of a portion of the CIAC paid in accordance with 
the following: 

1. If any new Customer, within fifty months of the completion of a line extension project utilizes 
all or part of the tecilities for which the cost of stendard service instellation has been paid, ttie 
Customer who paid ttie instellation cosls may be entitled to a refund which represente a pro 
rate portion of tiie original cost calculated to equitebty share Oie cost responsibility for those 
facilities used in service by botii the new and original Customer. The new Customer will pay 
the pro rate portion of the original instellation cost to the Company and if either a premium 
instellation or an additionat line extension project is required for such new Customer, any 
addittonal coste ttiat would be charged under paragraphs (B). (C) or (D). After receiving the 
new Customer's pro rate portion, the Company will refund it to the original Customer. 

2. If any new additionat Customer, within fifty months of the completion of the line extension 
project for which a party has paid to the Company a CIAC, utilizes all or part of tiie facilities for 
whtoh a CIAC has been paid, tiie party who paid Uie CIAC may also be entitied to a refund. 

E. Nothing conteined herein shall be construed to prohibit the Company from making, at its expense, 
greater extensions than herein prescribed, should ite judgment so dictele. 

F. The title to all extensions and equipment covered by tiie extension agreemente shall be and 
remain in the Company. 

G. The Company reserves the right to determine the type of equipment which, is needed to extend 
service hereunder, as well as whether overiiead or underground elecbic disbibution facilities witt 
be instelted. If the Applicant desires to receive service different than that determined by the 
Company, the Applicant will pay to Uie Company tiie difference in cost between the dffferent 
facilities. 

Filed pureuant to an Order dated February 24, 2010 in Case No. 09-758-EL-ATA before the Publto Utilities 
Commission of Ohio. _ ^ _ ^ _ _ ^ ^ 

Issued: Febmary 26, 2010 Effective: March 3, 2010 
Issued by James P. Henning, President 
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DEFINITIONS 

1. "Builder/Developer" - someone who builds or conttacts for and supen/ises the construction of any 
commercial stt^cttjre or someone who builds or contracts for and supen/ises the constructton of a 
residence for purposes other ttian owning and occupying it 

2. "Premium Service Cosf - all costs and expenses incured by ttie Company to provide service lo the 
customer in excess of all the cosls and expenses of a stendard service. Premium Service Coste may 
include but are not limited lo, customer requested overeized facilities or any additional coste ttiat result 
from customer specifications ttiat are in excess pf stendard constmction, alternate constmction routes, 
special constmction coste due to obstmcb'ons or other physical faclore, additional equipment as well 
as coste associaled vi/rlh local ordinances or restrictions and any expenses imposed on the Company 
ttiat are beyond ttie Company's conttol. The Company reserves the right to determine whether the 
conslmctions of underground electric disbibution facilities are considered stendard or premium 
services. 

3. "Residence" - a living sttucture meeting tiie permanency requirement which includes a functional 
domestic kitohen and conventional sleeping facilities in compliance with all applicable residential 
building exudes and regulations. 

4. "Stendard Service Instellation" - is tiie least cost most direct route to extend facilities, in accordance 
virilh good utility practice, to tiie customer's delivery point from ttie Company's point of origin at the 
appropriate voltege tevel and availability of multi-phase faciiilies. 

TERM OF CONTRACT 
The initial conttact shall be for a period of fifty (50) months. 

SERVICE REGULATIONS 
The supplying of, and bill for, service and all conditions applying thereto, are subject to the jurisdiction 
of the Publto Utilities Commission of Ohio, and to the Company's Sen/ice Regulations curentty in 
effect, as fited with ttie Public Utilities Commission of Ohio. 

Fited pureuant lo an Order dated February 24, 2010 in Case No. 09-758-EL-ATA before the Public Utilities 
Commission of Ohio. _ ^ _ ^ _ ^ _ _ 

Issued: February 26, 2010 Effective: March 3, 2010 
Issued by James P. Henning, President 
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RIDER EEPF 
ELECTRICITY EMERGENCY PROCEDURES 

FOR 
LONG-TERM FUEL SHORTAGES 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued pureuant lo an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before tiie Public Utilities 
Commission of Ohio. 

Issued: May 11, 2016 Effective: June 1,2015 

Issued by James P. Henning, President 
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RIDER EEPC 

EMERGENCY ELECTRIC PROCEDURES 

APPLICABILITY 
Applicable in the entire teritory where P.U.C.O. Elecbic No. 19 applies in the event of an energy 
emergency which necessitetes curtailment of electric service, Duke Energy Ohio may curteil electrical 
service to ite customere in ttie manner set forth herein, either at ite sote discretion, or under applicabte 
policies, guidelines, directives or procedures issued by the East Centtal Area Reliability Council 
(ECAR), National Electric Reliability Council (NERC), the Midwest Independent Transmission System 
Operator, Inc. (Midwest ISO), or their successor organizations, or when required by the Public Utilities 
Commission of Ohio (Commission). 

PROCEDURES 
I. General Rules Applicable to Energy Emergency 

Emergency electrical procedures may be necessary in the event of electric supply shorteges, 
ttansmission constrainte, or ottier emergency condittons in tiie assigned service area of Duke Energy 
Ohio and/or outeide the assigned service area of Duke Energy Ohio. 

An emergency means an anticipated or existing shortege in the supply of or constraint in the 
transmission or distribution of elecbical energy, which has or may advercely affect tiie operation or 
reliability of generating or tiransmission and distribution facilities. 

In the event of an emergency, Duke Energy Ohio may teke any remedial measure that it deems 
reasonably necessary to alleviate ttie emergency condition or that may be required either by the 
Commission or under applicable policies, guidelines, directives or procedures issued by ECAR 
(including the then curent revision of ECAR Document No. 3, Emergency Operattons), NERC, ttie 
Midwest ISO, or ttieir successor organizations, or Duke Energy Ohio's emergency plan. During an 
emergency, Duke Energy Ohio will follow tiie procedures set forth herein with regard to essential 
customere as defined in Section 11, below. Duke Energy Ohio will teke the remedial measures to 
aileviate the emergency conditions as set forth in Section III, below. 

II. Essential Customers 
Essential customere are defined as follows: 

(A) hospitals and emergency care facilities, which shall be limited to those facillttes providing 
medical care and perfoming in-patient surgery on patients; 

(B) federal, stete and county prisons and detention instittJtions; 

(C) police and fire stetions, Ohio national guard facilities, militery bases, and federal facilities 
essential to the national defense; 

(D) "critical customere." which means any customer or consumer on a medical or life support 
system for whom an intermption of service would be immediately life threatening and who Is 
enrolled in Duke Energy Ohio's program for critical customere; 

(E) radio and television stations used to transmit emergency messages and public infomation 
broadcaste relating to emergencies; 

Issued pureuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. _^___^__^__ 

Issued: March 31, 2006 Effective: April 3, 2006 

Issued by Julie Janson, President 
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II. Essential Customers (Contd.) 

(F) water pumping plants essential to the supply of poteble water lo a community; 

(G) sewage plante essential to the collection, treatment or disposal of a community's sewage; 

(H) emergency management and response facilities and ttie county-wide "911" system; 

(I) nureing homes; 

(J) centi^l office telephone switching stetions; and 

(K) blood banks. 

Duke Energy Ohio does not guarantee a continuous and uninterupted fiow of power to any customer. 
Power inlermptions may occur due to many causes other tiian the emergency procedures set forth 

herein. Further, essential customere should expect that ttieir power may be interupled in the event of 
an emergency due to the nature of the emergency and the normal configuration of electric suppty 
systems. 

Essential customere are responsible for anticipating the possibility that power may be interupted and 
for developing contingency plans if continuity of service is essential. Such contingency plans may 
include instelling on-site backup generation, uninterruptible power supplies, other altemative power 
sources or evacuation to another location. 

Duke Energy Ohio will make reasonable efforte to maintein servlc:e to essential customere during an 
emergency and will attempt to minimize the time period of any interruption, when practical. Duke 
Energy Ohio may, however, curteil power to essential customerc during an emergency. Duke Energy 
Ohio will attempt to identify essential customers and maintein a list of ttiese customerc for ite load 
curteilment plans. Duke Energy Ohio will verify and update Uiis list annually and review ite curteilment 
rotation schedutes in an attempt lo minimize the number of essential customerc affected by 
curteilment 

Residential customerc may request to participate in Duke Energy Ohio's program for critical 
customerc. Residential customers requesting to participate in ttiis program must initially obtein a 
Medical Certificate from a licensed physician as to the need for and use of life support equipment in 
their household and must submit the certificate to Duke Energy Ohio along witti their request to enroll 
in the program. 

Upon enrollment in the program, Duke Energy Ohio will notity ttie customer in writing of the 
customer's options and responsibilities during an intermption, such as the need for backup 
generation, unintermptible power supplies, ottier alternative power sources or evacuation lo another 
location. Duke Energy Ohio will also notify these customerc that it cannot guarantee a continuous and 
uninterupted flow of power. Duke Energy Ohio will annually verify the customerc' eligibilify to 
continue to participate in the program. 

Issued pureuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. . ^ 
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II. Essential Customers (Contd.) 
Any non-residential customer may apply to be constoered an essential customer, provtoed they must 
notity Duke Energy Ohio in writing of this requesi and provtoe the specific reasons why they shouto be 
considered an essential customer. Duke Energy Ohio virill respond in writing within ten days of receipt 
of the requesi informing the customer whether, in Duke Energy Ohio's sole discretion, they will be 
classified as a non-residential essential customer. Non-residential essential customers are also 
encouraged to develop contingency plans for use during an emergency, such as the need for backup 
generation, interruptibie power supplies, other alternative power sources or evacuation to another 
tocation. 

Essential customere should prepare lo implement Uieir contingency plans any time that Duke Energy 
Ohio makes a public appeal for voluntery conservation, due to the possibility that Duke Energy Ohio 
may experience an emergency during such time that Duke Energy Ohio makes public appeals for 
voluntery conservation. 

If Duke Energy Ohio has adequate advance notice that an emergency may occ^r, then Duke Energy 
Ohio will attempt to call critical customers to alert them of the possibility of a power intermption. Due 
to the frequently sudden onset of an emergency and the time necessary to contect all critical 
customere, Duke Energy Ohio may not be abte to contact critical customers in advance of an 
emergency. 

III. Remedial Measures In the Event of Emergency 
In case of an emergency, Duke Energy Ohio will exercise the following series of load reduction 
measures to match the load with available generation. These measures are arranged in order of 
severity of the measures necessary lo alleviate the emergency conditions presented. In the case of a 
sudden or unanticipated emergency, the urgency of the situation may require Duke Energy Ohio to 
immediately implement the more severe measures. 

Pricing Signals and Special Contracte 
Duke Energy Ohio offers a variety of pricing signals using approved tariffs and special contracte to 
encourage customere to reduce their load when generation is in short supply. Participating customers 
may elect to volunterily reduce their demand based on the terms of these terifte and contracts. 

Internal Conservation 
Duke Energy Ohio will reduce ite own energy consumption by instructing its employees to adjust 
thermostate, tum off lights and reduce other non-essential loads at Duke Energy Ohio facilities. 

Voftage Reduction 
Duke Energy Ohio may reduce volteges. However, Duke Energy Ohio will not reduce voltege more 
than 5% below normal allowable ranges. 

Public and Targeted Appeals for Voluntary Conservation 
Duke Energy Ohio will issue news releases to request customers to volunterily conserve electricity, 
with suggestions on how to conserve. Duke Energy Ohio will also contect large commercial and 
industrial customerc (1000 kW or more) requesting them lo conserve energy. 

Issued pureuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. _ ^ - _ 
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III, Remedial Measures in the Event of Emergency (Contd.) 
Public and Targeted Appeals for Voluntary Conservation (Contd.) 
Depending on the nature of the emergency, Duke Energy Ohio will issue additional news releases 
advising customere of a more critical need for voluntery conservation and also notifying customerc 
that Duke Energy Ohio may implement roteting blackouts if the emergency conditions are not 
alleviated. Duke Energy Ohio witt contect large commercial and industrial customerc (1000 kW or 
more) requesting them to curteil all non-essential load. 

Automatic Reserve Sharing 
Automatic Reserve Sharing is a stendard metiiod for utilities to aid an adjoining, interconnected utilify 
whose power reserves are low by transmitting power through ttie interconnection points to raise the 
reserves of the affected utility. In time of emergency, Duke Energy Ohio may utilize Automatic 
Reserve Sharing. 

Manual, Involuntary Load Curtailment 
Duke Energy Ohio may implement manual load curteilment, which is a controlled process of roteting 
customer outeges during extteme emergencies. NERC policies may require manual curteilment when 
Duke Energy Ohio experiences an emergency. NERC policies may also require manual curteilment 
when the reliability of the Eastem Interconnect is threatened by supply or fransmission problems 
unrelated to conditions within Duke Energy Ohio's transmission system. 

Automatic Load Curtailment 
Duke Energy Ohto may imptement automatic load curtailment, whtoh is a process where under-
frequency relays are used to shed load as soon as the relays detect problems based upon the system 
frequency. NERC policies may require automatic curteilment when Duke Energy Ohio experiences an 
emergency or when ttie Eastem Interconnect is threatened by transmission system reliability problems 
unrelated to conditions affecting Duke Energy Ohto's transmission system. 

IV. Curteilment Procedures 
Involuntery load curteilment is generally accomplished via remote control of circuite that feed large 
individual customere and/or general distribution loads. Most general disttibution circuite supply many 
customers including one or more essential customere. Duke Energy Ohio will analyze circuits for 
curteilment eligibility based upon the ability to perform curteilment via remote control and upon the 
fype of load the circuite serve. Duke Energy Ohto wilt attempt to limit the number of essential 
customere affected by involuntery load curtailmente; however, given the number of circuite wiihin 
Duke Energy Ohio's system and ttie number of customers served by Duke Energy Ohio, it is likely that 
Duke Energy Ohio will interupt power to some essential customers if involuntery load curteilment 
procedures become necessary to alleviate emergency conditions. Duke Energy Ohio will adjust 
manual involuntery curteilment schedules and attempt to provide advance notification to essential 
customerc ff involuntery load curtailment occurs. 

Duke Energy Ohio will advise the Commission of the nature, time and duration of all implemented 
emergency conditions and procedures which affect normal service to customerc. 

Duke Energy Ohio may initiate the foltowing actions, as it deems appropriate, in the event of an 
emergency where curteilment is imminent or necessary. 

Issued purcuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. _ _ _ _ ^ _ _ _ ^ 
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IV. Curtailment Procedures (Contd.) 
(A) If Duke Energy Ohio is unable to balance ite generation and interchange schedules to ite 

load after using all available resources, Duke Energy Ohio may, at ite discretion, declare an 
emergency stele to the NERC/ECAR Security Coordinator. 

(B) Duke Energy Ohio may enter into power purchases to the extent that generation resources 
are reasonabty available and transmission loading will allow. 

(C) Duke Energy Ohto may use any or all of the remedial measures in section 111, above. 

(D) If ttie ttansmission system frequency is above 59.8 Hz and Duke Energy Ohio cannot 
reasonabty balance resources lo load, ttien Duke Energy Ohio may curteil fim load to 
balance resources to load. 

(E) If the ttansmission system frequency is at or below 59.8 Hz, then Duke Energy Ohio may 
curtail firm load to balance resources to load. 

(F) If the transmission system frequency is al or below 59.7 Hz, then Duke Energy Ohio may 
curtail firm load to assisl in maintaining regional system integrity. 

Automatic under-frequency load shedding may occur in the event of a sudden decline of the frequency 
on the ECAR System or a sudden breakup that isolates all or parte of ttie Ohio transmission system 
from other interconnected transmission systems. The under-frequency load shed may occur 
according to the following schedute, with each step shedding approximately an additional five percent 
of load as compared lo the system load: 

Step 
1 
2 
3 
4 
5 

Under these circumstances, Duke Energy Ohio will interrupt power of selected distribution circuite and 
lines serving customers throughout ite assigned service area at Duke Energy Ohio's sole discretion. 

If automatic load shedding has occured and frequency is still declining, Duke Energy Ohio may teke 
any additional actions that it deems reasonably necessary to arest the decline. This may include 
additional load shedding and coordinated network separations. 

If necessary lo resynchronize the isolated area or lo curteil the decline in frequency, Duke Energy 
Ohio may teke the foltowing steps in the sequence set forth betow: 

Freq-Hz 
59.5 
59.3 
591 
58.9 
58.7 

Approximate 
% Load Shed 

5.0 
5.0 
5.0 
5.0 
5.0 

Issued pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities 
Commission of Ohio. _ 
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IV. Curtailment Procedures 
(A) Duke Energy Ohio may, at its discretion, interrupt power to controlled service toads and to 

loads rendered service under intermptible tariffs. 

(B) Duke Energy Ohio may reduce voltege up to five percent when deemed appropriate. 

(C) Duke Energy Ohio may manually shed load. 

Duke Energy Ohio shall not be liable for power interruptions attributeble to: 

(A) The availability of or malfunctions in generation or transmission faciiilies; 

(B) Malfunctions in the local distribution system due lo conditions tieyond Duke Energy Ohio's 
conttol, such as stonns, floods, vandalism, strikes, fires, or accidents caused by third 
parties; 

(C) Duke Energy Ohio following any applicable orderc, policies, guidelines, directives or 
procedures issued by the Commission, govemmentel auttiorities. East Centtal Area 
Reliability Council (ECAR), National Electric Reliability Council (NERC), the Midwest ISO, or 
their successor organizations; 

(D) provided that Duke Energy Ohio makes reasonable efforts to restore service as soon as 
reasonably practicable. 

Nolwithstending the foregoing, Duke Energy Ohio may be liable for damages resulting from power 
interuptions attributable to ite gross negligence or willful misconduct. 

The provisions of these Emergency Electric Procedures are subject to the provisions of Duke Energy 
Ohio's Reteil Electric Tariff, as tiien in effect and approved by the Commission, including but not 
limited to the provisions of Duke Energy Ohio's General Terms And Conditions For Electric Service. 

Issued purcuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. 

Issued: March 31. 2006 Effective: April 3, 2006 

Issued by Julie Janson, President 



SCHEDULE E-2 
PAGE 162 OF 243 

P.U.C.O. Electiic No. 19 
Sheet No. 76.5 

Duke Energy Ohio Cancels and Supercedes 
139 East Fourth Street Sheet No. 76.4 
Cincinnati, Ohio 45202 Page 1 of 3 

RIDER LM 

LOAD MANAGEMENT RIDER 

APPLICABILITY 
Applicable to customers served under Rate DS, Rate DP or Rate TS. Rider LM is voluntary and offerc 
customerc ttie opportunity to reduce their demand charges by shifting electiic load from peak to off-peak 
periods. 

TIER I CUSTOMERS 
For purposes of this Rider LM, "Tier I Customerc" referc to those customerc where electiic service is 
furnished under the provisions of Rate DS or DP. 

A. Charges 

i. The monlhly Customer Charge of the applicable service teriff schedule w\\\ be increased by an 
additionat monlhly charge of seven dollars and fifty cents ($7.50) for each installed time of use 
(TOU) meter. 

il. The Demand provision of the applicable service teriff schedule shall be modified to the extent ttiat 
the billing demand shall be based upon the On Peak Period, as defined below. 

6. For purposes of detemining the On Peak Period and the Off Peak Period as applicable to Tier 1 
Customerc, the Summer Season is the period beginning June 1 and ending September 30 for 
customerc with demand meterc with programmable TOU registerc. For Tier I Customere with interval 
metering, the Summer Season is as defined below for Tier II Customerc. 

C. For purposes of determining the On Peak Period and the Off Peak Period as applicable to Tier I 
Customere, ttie Winter Season consiste of all other days which have not been recognized in Uie 
Summer Season. 

D. At the Company's discretion, Company will Instell a demand meter with programmabte TOU register as 
such metering equipment and Company pereonnel are available. The customer will be required to pay 
the curent instelled cost of the TOU metering equipment in excess of the curent instelled cost of the 
stendard demand register equipment, nomaily instelled by the Company, vtrtiich is required under the 
provisions of the applicable service teriff schedule. All metering equipment shall remain the property of 
the Company, which shall be responsible for ite installation, operation, maintenance, testing, 
replacement, or removal. 

TIER II CUSTOMERS 
For purposes of this Rider LM, "Tier II Customerc" refere to those customere where electric service is 
furnished under the provisions of Rate TS. 

A. Charges 

i. The monthty Customer Charge of the applicable service tariff schedule will be increased by an 
additional monthly charge of one hundred fifty dollars ($150.00). 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. ^ _ _ _ _ _ ^ 
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TIER II CUSTOMERS (continued) 

ii. The Demand provision of the applicable service teriff schedule shall be modified to the extent 
that Uie billing demand shall be based upon the On Peak Period, as defined below, provtoed 
however ttial in no case shall the billing demand be tess than: 

(a) Fifty (50%) of Uie highest fifteen (15) minute demand esteblished during the Off Peak 
Period; or 

(b) the billing demand as detemined in accordance with ttie minimum Demand provisions of 
the applicable service tariff schedule. 

iii. For purposes of detemining the On Peak Period and the Off Peak Period as applicable to Tier 
II Customerc, ttie Summer Season begins with consumption after tfie customer's May meter 
reading and ends with ttie consumption billed as a result of the September meter reading. The 
foltowing is an example of how the summer period by billing cycte is defined: For customerc in 
the firet billing cycle (Cycle 1), the summer billing season would cover the approximate period 
of May 1 through September 1. For customerc In the last billing cycle (Cycte 21), the summer 
period would cover tiie approximate period of May 31 through September 30. The meter 
reading dates by billing cycte will vary based on the Company's meter reading schedule. 

iv. The Winter Season consiste of all other days which have not been recognized in the Summer 
Season. 

OFF PEAK PROVISION 
The Off Peak Period for the summer season is defined as ttie period from 8:00 p.m. of one day to 11:00 
a.m. of the following day; Friday fi^m 8:00 p.m. to 11:00 a.m. of the following Monday; and from 8:00 p.m. 
of ttie day preceding a legal holiday to 11:00 a.m. of the day folloviring that holiday. The Off Peak Period for 
the Winter Season is defined as the period 2.00 p.m. to 5:00 p.m. and from 9:00 p.m. of one day to 9:00 
a.m. of ttie foHoviring day; Friday from 9:00 p.m. to 9:00 a.m. of Uie following Monday; and from 9:00 p.m. of 
the day preceding a legal holiday to 9:00 a.m. ofthe day following ttiat holiday. 

The following are recognized legal holidays as far as load conditions of the Company's system are 
concerned: New Year's Day, Prestoenfs Day, Good Friday, Memorial Day, Independence Day, Labor Day, 
Columbus Day, Veterans Day, Thanksgiving Day, Christmas Day or with the exception that if tiie foregoing 
holidays occur on a Sunday, the following Monday is considered a holiday. 

ON PEAK PERIOD 
The On Peak Period is defined as all hours exclusive of the Off Peak Period hourc set forth in the preceding 
section. 

TERMS AND CONDITIONS 
The temi of conttact shall be for a minimum period of one (1) year. 

The Company shall not be required to increase the capacity of any service facilities in order to fumish off 
peak demands. The Company reserves the right upon thirty (30) days notice to customere affected, to 
change the time or times during which on peak demands may be esteblished. 

Filed purcuant to an Order dated May 1, 2013 In Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 
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TERMS AND CONDITIONS (continued) 

The supplying and billing for service and alt conditions applying thereto, are subject to the jurisdiction of the 
Public Utilities Commission of Ohio, and to the Company's Service Regulations curentiy in effect, as filed 
wilh the Public Utilities Commission of Ohio. 

Filed purcuant lo an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. _ _ ^ 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 



SCHEDULE E-2 
PAGE 165 OF 243 

P.U.C.O. Electric No. 19 
Sheet No. 78.2 

Duke Energy Ohio Cancels and Supercedes 
139 East Fourth Street Sheet No. 78.1 
Cincinnati, Ohio 45202 Page 1 of 1 

RIDER TES 

THERMAL ENERGY STORAGE RIDER 

APPLICABILITY 
Applicable to customers who receive energy supply from the Company and who have installed a 
thermal storage cooling system and enter into a Service Agreement with the Company which will 
specify, among other tems and conditions, the kilowatt load to be shifted to the off peak period. 

NET MONTHLY BILL 
The Net Monthly Bill shall be computed In accordance with the provisions of the respective 
distribution service teriff, fransmission service teriff, or as provided for by Rider LM, Load 
Management Rider. 

BILLING DEMAND 
The Company will utilize the actual demand esteblished during the on peak period for monthly billing 
purposes. In the event the customer's equipment malfunctions during the off peak period and 
impacte the billing demand, an adjuslment to the billing demand may be made, at the Company's 
discretion. 

TERMS AND CONDITIONS 
The off peak period for the summer season is defined as the period from 8:00 p.m. of one day to 
11:00 a.m. of the following day; Friday from 8:00 p.m. to 11:00 a.m. of the following Monday; and 
from 8:00 p.m. of the day preceding a legal holiday to 11:00 a.m. of the day following that holiday. 
The following are recognized as legal holiday as far as load conditions of tiie Company's system are 
concemed: New Year's Day, President's Day. Good Friday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans Day, Thanksgiving Day, Christmas or on the day nalionalty designated 
to be celebrated as such with the exception that if the foregoing holidays occur on a Sunday, the 
following Monday is considered a holiday. The summer period is defined as that period represented 
by ttie Company's billing for the four (4) revenue months of June through September. 

A ttiemal storage cooling system is defined as a system utilizing heating, ventilating, and air 
conditioning (HVAC) equipment to accumulate energy in a body or system in tiie fom or sensible 
heal (temperature rise) or latent heat (a change of phase). The stored energy is subsequently used to 
provide process cooling or space conditioning during the Company's on peak houre instead of 
operating traditional HVAC equipment 

Customer shall provide Company with access to customer's thermal storage cooling system for 
purposes of verifying that the system is well mainteined and reliable. 

The supptying of, and billing for, sen/ice and all conditions applying thereto are subject to ttie 
jurisdiction of the Public Utilities Commission of Ohio and to the Company's Service Regulations 
curentiy in effect and on file with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. _ ^ ^ 
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RIDER GP 

GOGREEN RIDER 

APPLICABILITY 
Applicable to all customerc who wish to purchase GoGreen units from the Company-sponsored 
GoGreen program and who enter a service agreement wilh the Company. 

DEFINITION OF GOGREEN 
GoGreen supports allernative energy sources brought into service on or after 1997, such as: 

Wind, Solar Photovolteto, Biomass Co-firing of Agricultural Crops, Hydro - as certified by the Low 
Impact Hydro Institute, Incrementel Improvemente in Large Scale Hydro, Coal Mine Methane. 
Landfill Gas, Biogas Digeslere, Biomass Co-firing of All Woody Waste including mill residue, bul 
excluding painted or treated lumber. 

The GoGreen Program includes the purchase of Renewabte Energy Certificates (RECs) from Uie 
sources described above. 

GOGREEN COMPETITIVE RETAIL ELECTRIC SERVICE MARKET PRICE 

For all GoGreen units $1.00 per unit per month 

Minimum purchase Is two (2) 100 kWh units. Additional purchases to be made in 100 kWh unit 
incremente. 

NET MONTHLY BILL 
Customerc who participate under this Rider will be billed for electric service under all standard 
applicable terifte, including all applicable riders. 

The purchase of GoGreen units, under this Rider, will be billed at the applicabte GoGreen Rate times 
the number of GoGreen unite the customer has agreed to purchase per month. The customer's 
montiity bill will consist of the sum of all kWh billed at the applicabte rate tariffs, including all 
applicable riderc, and the agreed to GoGreen unite billed at the applicable Green Power Rate. 

TERMS AND CONDITIONS 
1. The customer shall enter into a service agreement with Company that shall specify the amount of 

GoGreen unite and price of GoGreen unite to be purchased monthty. Customer shall give 
Company thirty (30) days notice prior to cancellation of participation in this rider. 

2. Funds from the GoGreen Rate will be used to purchase RECs from renewable and 
environmenteily friendty sources as described in the DEFINITION OF GOGREEN section and for 
customer education, mari<eting, and costs ofthe GoGreen Program. 

Fited pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. _ _ _ ^ 
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TERMS AND CONDITIONS (continued) 

3. RECs shall mean tradable units that represent the commodity fomed by unbundling the 
environmentel attributes of a unit of renewable or environmenteily friendly energy from the 
underiying electricity. One REC wouto be equivalent to the environmentel attributes of one MWH 
of electricity from a renewable or environmentally friendly generation source. 

4. Company may transfer RECs at the prevailing wholesale mariiet prices to and from third parties, 
including affiliated companies. 

5. Company reserves the right lo terminate the Rider or revise the pricing or minimum purchase 
amount of the Rider after giving sixfy (60) days notice. 

SERVICE REGULATIONS 
The billing for service and all conditions applying thereto, are subject to the jurisdiction of the Public 
Utilities Commission of Ohio, and to the Company's Service Regulations curentiy in effect as filed 
with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before ttie Publto Utilities 
Commission of Ohio. _ _ ^ 
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RIDER EER 

ENERGY EFFICIENCY REVOLVING LOAN PROGRAM RIDER 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before tiie Publto Utilities 
Commission of Ohio. „ ^ _ _ _ ^ ^ _ _ 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RIDER OET 

OHIO EXCISE TAX RIDER 

APPLICABILITY 
Applicabte lo all jurisdictional retail customerc in the Company's electric service area except that 
customerc who meet ttie eligibility requirements conteined in section 5727.81 of the Ohio Revised 
Code may elect to self-assess this tax. 

CHARGE 
The Ohio excise tax is applicable to all usage on and after May 1,2001 as follows: 

Firet 2,000 kWh 
Next 13,000 kWh 
Additional kWh 

$0.00465 perkWh 
$0.00419 perkWh 
$0.00363 perkWh 

Filed purcuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Public 
Utilities Commission of Ohio. 

Issued: December 19, 2011 
Issued by James P. Henning, President 

Effective: January 1, 2012 
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RIDER USR 

UNIVERSAL SERVICE FUND RIDER 

APPLICABILITY 
Ohio Amended Substitute Senate Bill No. 3 esteblished a Universal Service Fund in the Stete of Ohio. 
Thte Rider is applicable to all jurisdictional reteil customerc, including interdepartmental sales, in the 
Company's elecbic service area. 

CHARGE 
All kWh are subject to the Univercal Service Fund Rider. The amount to be charged monthly beginning 
January 3, 2017 shall be as follows: 

Firet 833,000 kilowatt-houre $0.0002896 per kWh 
All Additional kilowatt-houre $0.0002896 per kWh 

Filed pureuant to an Order dated December 21, 2016 in Case No. 16-1223-EL-USF before The Publto 
Utilities Commission of Ohio. _ ^ ^ _ _ 

Issued; December 21, 2016 Effective: January 3, 2017 

Issued by James P. Henning, President 
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RIDER PLM 

PEAK LOAD MANAGEMENT PROGRAM 

AVAILABILITY 
Applicable to customers served under the Stendard Rates DS. DP. and TS. Customere electing to 
choose an altemative supplier wilt be able to participate as described in the Service Agreement 

PROGRAM DESCRIPTION 
The PLM Program is voluntery and offere customers the opportunity to reduce their electric coste by 
managing their electric usage during Company's peak load periods. Customer and Company wilt enter 
into a Service Agreement under this Rider which will specify tiie tems and conditions under which 
customer agrees to reduce usage. 

SERVICE OPTIONS 
Customere may elect to participate in a PLM service option by either choosing to: 

a) reduce demand lo a specified amount (Firm Service Level - FSL). or 
b) reduce energy usage below their baseline (Guaranteed Load Drop - GLD). 

Upon approval of Company and subject to Company requlremente included in the Service 
Agreement customerc will have the choice to combine the electric loads of multiple accounte 
(aggregate) served under the Company's Standard Rate Schedules, for any of the options available 
under the PLM Program. Any aggregation of customer loads applies onty to the provisions of tiiis 
Rider (the PLM Program) and in no way te to be used to migrate belween or to the Company's 
Stendard Rate Schedutes. 

The specific hourc for tiie PLM service option will be mutually agreed upon behveen customer and 
Company and specified in the Service Agreement The tergeted hourc for the PLM Program will 
generally be bettween 11:00 A.M. and 8:00 P.M., Monday through Friday, during summer monttis and 
7:00 A.M. and 1:00 P.M., Monday through Friday, during winter months. 

Buy-through energy, if applicabte, is the incrementel energy the customer has decided to purchase in 
lieu of managing their etectric demand or energy usage as agreed upon betiween the customer and 
the Company. Buy-through energy Is not available during emergency events. 

Firm Service i^vel 
Customere served under ttie Stendard Rales DS, DP, and TS electing ttiis option agree, upon 
notification by Company, to limit their demand to a Fim Service Level. Customer and Company virill 
mutually agree on the amount of demand reduction, the conditions under which a request for 
reduction can be issued and the mechanism to be used to verity compliance. Based upon tiiese 
factorc, Comjsany wilt esteblish a bill credit to be given to customer and the structure of the bill credit. 
The value of bill credit virill teke into consideration the projected avoided cost of fim capacity and 
energy, any bill savings from reducing load under the applicable Stendard Rates and program 
administtative coste. 

Issued pureuant to an Order dated May 1. 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. ^___ 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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SERVICE OPTIONS (continued) 

Company will provide buy-through energy, if available and as specified in the Service Agreement to 
be bilted based on prtoe quotes (Buy-through Quotes) provided to customer. Buy-through Quotes will 
be an incrementel charge above all charges included in customer's Standard Rate including alt 
applicable riderc and taxes. Such Buy-through Quotes will include a) appticabie transmission, 
disbibution and generation charges plus 10%. Customer will be billed for ali usage above the Fim 
Sen/ice Level at such Buy-through Quotes and Standard Rates. 

If buy-through energy is not availabte (e.g., during emergency curteilment evente) and customer fails 
to reduce ite usage to the Firm Service Level, customer will be bitted for all usage above the Fim 
Sen/ice Level as described above plus any applicable charges or penalties received by Company as 
a result of Company's participation with PJM Interconnection Inc's demand response conslmcls as 
described in ttie Service Agreement. In addition, customer's continued participation through Rider 
PLM is subject to review by Company with customer reteining ail dispute resolution processes 
availabte to them through the Public Utilities Commission of Ohio. 

Guaranteed Load Drop 
Customere served under the Stendard Rates DS, DP, and TS electing this option agree, upon 
notification by Company, lo reduce energy usage below their Baseline Level as defined in the Service 
Agreement Reductions below the Baseline Level during such periods will be credited lo customer. 
Customer and Company will mutually agree on the amount of demand reduction, the conditions under 
which a request for reduction can be issued and ttie mechanism to be used lo verify compliance. 
Based upon these factorc. Company will esteblish a bill credit to be given to customer and the 
sttucture of ttie bill credit. The value of bill credit will teke into consideration the projected avoided cost 
of fimi capacify and energy, any bill savings from reducing load under the applicabte Standard Rates 
and program administrative coste. 

If applicable, customer will agree to provide Company with an estimate of the amount of load 
reduction to be provided during event periods. The Baseline Level must be mutually agreeabte to 
both the customer and the Company as representing the customer's usage level that would have 
occurred absent the event during the time period that a notification could be given. 

Company wilt provide buy-through energy, if availabte and as specified in the Service Agreement, to 
be billed based on price quotes (Buy-tiirough Quotes) provtoed to customer. Buy-through Quotes will 
be an incrementel charge above all charges included in customer's Stendard Rate including all 
applicable riderc and taxes. Such Buy-through Quotes will include applicable ttansmission, 
distribution and generation charges plus 10%. Customer will be billed for all usage above tiie Fim 
Service Level at such Buy-through Quotes and Standard Rates. 

If buy-through energy is not available (e.g., during emergency curtailment evente) and customer fails 
to reduce ite usage to the Firm Service Level, Customer will be billed for all usage above the Firm 
Service Level as described above plus any applicable charges or penalties received by Company as 
a result of Company's participation with PJM Interconnection LLC's demand response constmcts as 
described in the Service Agreement In addition, customer's continued participation through Rider 
PLM is subject to review by Company with customer reteining all dispute resolution processes 

Issued pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. ^__ _ _ _ _ _ ^ 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning. President 
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SERVICE OPTIONS (continued) 

available to them through the Public Utilities Commtesion of Ohio. 

Under either service option, if Customer intends to accomplish load reduction Uirough the use of an 
on-site generator(s), all infomation regarding such generator(s) requested in the Service Agreement 
must be provided. If applicable, suitable metering will be installed either by Customer or Company to 
measure the energy output of Uie Generator. Customer will provide suitable access and a suitable 
tocation for the installation of such metering equipment Customer will bear the cost of all generator 
metering equipment required unless othenwise mutually agreed. 

BILLING UNDER STANDARD RATES 
Customers served under Standard Rates DS, DP or TS will be bitted for all demand and energy used 
under the tems and conditions and at the rates and charges of the applicable Standard Rate. In 
addition, customers will receive credite on their electric bill for participation in the PLM Program 
based upon the elected Service Option and outiined in ttie PLM Service Agreement 

PROGRAM EQUIPMENT 
Company will provide Intemet based communication software to be used to provide customer with 
price quotes. Customer will be responsibte for providing its own Intemet access. 

Customer may purchase from either Company or oUier third-party suppliere any other necessary 
equipment or software packages to facilitele participation in this PLM Program. While customere are 
encouraged to use such equipment or software packages to maximize benefite under this PLM 
Program, it is not a requirement for program participation. II te customer's responsibility to ensure the 
compatibility of third-party equipment or software packages with any Company ovmed equipment or 
software packages. 

CUSTOMER GENERATION 
Customers electing to operate a Generator in parallel with Company's electtic system will operate 
the Generator in such a manner as not to cause undue fluctuations in voltege, intermittent load 
characteristics or otherwise interfere with ttie operation of Company's electric system. Company will 
grant such permission only in cases where il is satisfied that such parallel operation is practicable 
and without interference or probability of interference with the ability of Company to render adequate 
sen/ice to ite other customere. 

TERM AND CONDITIONS 
Except as provided in this Rider PLM, all terms, conditions, rates, and charges ouUined in the 
applicable Stendard Rates will apply. Participation in the PLM Program will not affect Customer's 
obligations for electric service under these rates. 

Any interuptions or reductions in electric service caused by outeges of Company's faciiilies. other 
than as provided under the PLM Program, will not be deemed a notice period under this PLM 
Program. Agreemente under the PLM Program will in no way affect customer's or Company's 
respective obligations regarding the rendering of and payment for electric service under the 
applicable electtic teriff and ite applicable rate schedules, ft will be customer's responsibility to 
monitor and conttol tiieir demand and energy usage before, during, and after a notice period. 

Issued pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AtR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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TERM AND CONDITiONS (continued) 

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction 
of ttie Public Utilities Commission of Ohio, and to the Company's Service Regulations currentty in 
effect as filed wilh the Public Utilities Commission of Ohio. 

Issued pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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RIDER UE-GEN 

UNCOLLECTIBLE EXPENSE - ELECTRIC GENERATION RIDER 

APPUCABILITY 
Applicable to all reteil Jurisdictional customerc in the Company's electric service teritory including 
those customerc teking generation service from a Competitive Reteil Eiectric Service provider, except 
for those customer accounte not designated for Duke Energy Ohio's Purchase of Accounte 
Receivabte. 

DESCRIPTION 
This rider enables the recovery of uncollectible accounte expense related to generation service. The 
amounte in the Rider will only be collected from the class (residential or non-residential) that created 
the uncollectible accounte expense. . 

CHARGE 
A charge of $0.000734 per kWh shall be applied to ali kWh delivered to residential customerc. A 
charge of $0.31 per bill shall t>e applied to each non-residential customer. 

Filed pureuant to an Order dated December 21, 2016 in Case No. 16-1259-EL-UEX before the Publto 
Utilities Commission of Ohto. _ ^ ^ _ ^ _ _ _ _ _ _ ^ _ _ _ 
Issued: December21,2016 Effective: Januarys, 2017 

Issued by James P. Henning, President 
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RIDER BTR 

BASE TRANSMISSION RIDER 

APPLICABILITY 
Applicable to all reteil jurisdictional customere in the Company's electric service area. 

CHARGE 
. The Base Transmission Rider charges deteiled below are to recover transmission cosls related to the 
provision of reteil transmission sen/ice in Duke Energy Ohio's service tenitory. Coste recoverable in this 
rider include transmisston-retated coste charged lo Duke Energy Ohio by the Federal Energy Regulatory 
Commission (FERC), a FERC-approved regional transmission organization, or the Public Utilities 
Commission of Ohio (PUCO) including: 

Schedule IA Transmission Owner Scheduling, System Control, and Dispatch 
Schedule 2 Reactive Supply and Voltage Control from Generation or Other Sources 

Service 
Schedule 12 Transmission Enhancement Charges 

NetiA/ork Integration Transmission Service - Pureuant to Attechment H-22A 
Transmission Expansion Planning Costs billed directly or indirectly from the Midcontinent ISO, Inc. 
Consultant fees incured by the PUCO and billed to Duke Energy Ohio 
Other transmission-related coste incured by Duke Energy Ohio as approved by the FERC and the 
PUCO. 

Coste recoverable under Rider BTR are limited to those charges approved by the FERC and ttie PUCO 
subjectto R.C. 4928.05and O.A.C. 4901:1-36. 

Rider BTR conteins two componente: a BTR charge and an RTEP credit to reflect a Stipulatton 
approved by the Commission in Case No. 11-2641-EL-RDR. Both componente appty to all customere. 
The RTEP credit is a reduction to bilte for all rate classes and refiecte an agreement to credit the firct 
$121 million in RTEP coste billed to the Company's retail load. 

RATE 
The BTR charges and RTEP credits for each rate schedule are shown in tiie following tebles. Both ttie 
BTR charge and the offsetting RTEP credit apply to all customere: 

BTR Charoe Tariff Sheet BTR Charge 
(perkWh\kW) 

Rate RS, RSLI, RS3P, Residential Sen/ice 
AllkWh $0.007841 

Rate ORH. Optional Residential Service With Electric Space Heating 
AllkWh $0.007841 

Rate TD-AM. Time-of-Day Rate For Residential Service 
With Advance Metering 

All kWh $0.007841 

Filed purcuant to an Order dated September 14, 2016 in Case No. 16-1514-EL-RDR before the Publto Utilities 
Commission of Ohio. _ _ _ ^ _ _ _ ^ _ _ ^ 

Issued: September 21, 2016 Effective: September 29, 2016 

Issued by James P. Henning. President 
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6TR Charge Tariff Sheet BTR Charge 
(perkWh\kW) 

Rate TD, Optional Time-of-Day Rate 
All kWh $0.007841 

Rate CUR, Common Use Residential Rate 
All kWh $0.007841 

Rate TD-CPP_L1TE, Opttonal Critical Peak Pricing Rate For 
Residential Service With Advance Metering 

AllkWh $0.007841 
Rate TD-LITE, Optional Time-of-Day Rale For Restoential Service 

Witti Advance Metering 
AllkWh $0.007841 

Rate DS, Service at Secondary Disttibution Voltage 
AllkW $2.143500 

Rate GS-FL, Optional Unmetered For Small Fixed Loads 
All KWh $0.007535 

Rate EH, Optional Rate For Electiic Space Heating 
AllkWh $0.008764 

Rate DM, Secondary Distribution Sen/ice, Small 
All kWh $0.007830 

Rate DP, Service at Primary Distribution Voltege 
AllkW $2.124300 

Rale SFL-ADPL, Optional Unmetered Rate For Small Fixed Loads Attached 
Directiy lo Company's Power Lines 

Alt kWh $0.007535 
Rate TS, Service at Transmission Voltege 

Alt kVA $2.257900 
Rale SL, Stteet Lighting Service 

AllkWh $0.001309 
Rate TL, Traffic Lighting Service 

AllkWh $0.001309 
Rate OL, Outdoor Lighting Service 

AllkWh $0.001309 
Rate NSU, Streel Lighting Service for Non-Stendard Unils 

AllkWh $0.001309 
Rate NSP, Private Outdoor Lighting for Non-Stendard Units 

AllkWh $0.001309 
Rate SC. Street Lighting Service - Customer Owned 

AllkWh $0.001309 
Rale SE, Stteet Lighting Service - Overhead Equivalent 

All kWh $0.001309 
Rate UOLS, Unmetered Outdoor Lighting Elecfric Service 

AllkWh $0.001309 

Filed pureuant to an Order dated September 14, 2016 in Case No. 16-1514-EL-RDR before the Public Utilities 
Commission of Ohio. 

Issued: Seplember21, 2016 Effective; September29, 2016 

Issued by James P. Henning, President 
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RTEP Credit 

Tariff Sheet RTEP Credit 
(per kWh) 

Rale RS, RSLI, RS3P, Restoential Service $0.001073 
Rate ORH, Optional Residential Service Witti Electric Space Heating $0.001073 
Rate TD-AM. Time-of-Day Rate For Residential Service $0.001073 

Wrth Advance Metering 
Rate TD. Optional Time-of-Day Rate $0.001073 
Rate CUR, Common Use Residential Rate $0.001073 
Rate TD-CPP_LITE, Optional Critical Peak Pricing Rate For 

Residential Service With Advance Metering $0.001073 
Rate TD-LITE, Optional Time-of-Day Rate For Residential Service 

Witti Advance Metering $0.001073 
Rate DS, Service at Secondary Distribution Voltege $0.000750 
Rate EH, Optional Rate For Elecfric Space Heating $0.000750 
Rate DM, Secondary Distiibution Service, Small $0.000750 
Rate DP, Service at Primary Disbibution Voltege $0.000750 
Rate GS-FL. Optional Unmetered For Small Fixed Loads $0.000750 
Rate SFL-ADPL, Optional Unmetered Rate For Small Fixed Loads Attached Directiy $0.000750 

to Company's Power Lines 
Rate TS, Service at Transmission Voltege $0.000750 
Rate SL. St i^ t Lighting Service $0.000750 
Rate TL, Traffic Lighting Service $0.000760 
Rale OL. Outdoor Lighting Service $0.000760 
Rate NSU, Stteet Lighting Service for Non-Standard Unite $0.000750 
Rate NSP, Private Outdoor Lighting for Non-Stendard Unite $0.000760 
Rate SC, Stteet Lighting Service - Customer Owned $0.000750 
Rate SE, Stteet Lighting Sen/ice - Overtiead Equivalent $0.000750 
Rate UOLS, Unmetered Outdoor Lighting Electtto Service $0.000760 

Filed pursuant lo an Order dated September 14, 2016 in Case No. 16-1514-EL-RDR before the Public Utilities 
Commission of Ohio. _ ^ _ ^ ^ _ _ ^ _ _ _ _ 

Issued: September 21, 2016 Effective: September 29, 2016 

Issued by James P. Henning, President 
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RATE RTP 

REAL TIME PRICING PROGRAM 

APPLICABILITY 
Applicable lo customerc served under Rate DS, Rate DP, or Rate TS. The incrementel cost of any 
special metering required for service under thte Program beyond ttial nomaily provided under the 
applicable Stendard Tariff shall be bome by the Customer. Customerc must enter into a sen/ice 
agreement witti a minimum tem of one year. Customerc electing a Certified Supplier will not be 
eligible to participate in the Program. 

For customerc teking service under any or all of the provisions of this teriff schedule, this same 
schedule shall constitute the Company's Electric Security Plan Standard Service Offer. 

PROGRAM DESCRIPTION 
The RTP Program is voluntary and offerc customerc ttie opportunity to manage their elecbic coste by 
either shifting toad from higher cost to tower cost pricing periods and adding new load during lower 
cost prtoing periods or to team about martlet pricing. Binding Price Quotes will be sent to each 
customer on a day-ahead basis. The program is intended to be bill neuttal to each customer wlUi 
respect to their historical usage through the use of a Customer Baseline Load (CBL) and the 
Company's Elecbic Security Plan Standard Offer Rates. 

CUSTOMER BASELINE LOAD 
The CBL Is one complete year of customer houriy toad data that represente the elecbicity 
consumption pattern and tevel of the customer's operation under the Standard Rate Schedute. The 
CBL is ttie basis for achieving bill neutrality for customerc billed under Uite Rate RTP, and must be 
muttially agreeable to by both the customer and Uie Company as representing tiie customer's usage 
pattem under the Stendard Rate Schedule (non-RTP). Agreement on the CBL te a requirement for 
participation in the RTP Program. 

RTP BILLING 
Customere participating in ttie RTP Program will be billed monthty based on the following calculation: 

n 
RTP 6111 = 6C + PC + S {(CC, + EDt) X (AL,- CBLt)} 

t=1 
Where: 

BC = Baseline Charge 
PC = Program Charge 
CC, = Commodity Charge for hour t 
EDt = Energy Delivery Charge for hour t 
ALt = Customer Actual Load for hour t 
CBLf = Customer Baseline Load in hour t 
n - totel number of hourc in the billing period 
t = an hour in the billing period 

Issued purcuant to an Order dated May 1,2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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BASELINE CHARGE 
The Baseline Charge is independent of customer's curent monthly usage, and is designed to achieve 
bill neutrality witti the customer's stendard offer teriff if no change in elecfricity usage pattem occurc 
(tess appticabie program charges). The Baseline Charge is catoulated at ttie end of the billing period 
and changes each billing period to maintein bill neuttality for a customer's CBL 

The Baseline Charge will be catoulated as follows: 

BC = (Standard Bill @ CBL) 

Where: 
BC = Baseline Charge 
Stendard Bill @ CBL = Customer's bill for the specific montii on the applicable Rate 

Schedule using the CBL to establish the appticabie billing 
determinante 

The CBL shall be adjusted to refiect appticabie metering adjusttnente under the standard Rate 
Schedule. 

PRICE QUOTES 
The Company will send to customer, wiihin two (2) houre after the wholesale prices are published by 
PJM each day, Price Quotes lo be charged the next day. Such Price Quotes shall include the 
applicable Commodity Charge, the Energy Delivery Charge, and tiie Ancillary Services Charge. 

The Company may send more than one-day-ahead Price Quotes for weekends and holidays identified 
in Company's tariffs. The Company may revise these prices by 3:00 p.m. the day before they become 
effective. 

The Company Is not responsible for failure of customer lo receive and act upon the Price Quotes. It is 
customer's responsibility to inform Company of any failure to receh/e the Price Quotes by 5:00 p.m. 
the day before they become effective. 

COMMODITY CHARGE 
The Commodity Charge te a charge for generation. The applicabte houriy Commodity Charge (Credit) 
shall be applied on an hour by hour basis to customer's incrementel (decrementel) usage from the 
CBL. 

Charge (Credit) For Each kW Per Hour From The CBL: 

For kWh, above the C6L,, CC, =MVGt x LAF 
For kWht below the CBL,, CC, = MVG, x 80% x LAF 

Issued pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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COMMODITY CHARGE (Contd.) 

Where: 
LAF = loss adjusttnent factor 

= 1.0530for RateTS 
= 1.0800 for Rate DP 
= 1.1100 for Rate DS 

MVG, ' Mart<el Value Of Generation As Detemined Sy Company for hour t 

The MVGt will be based on the expected martlet price of capacity and energy for the next day. The 
expected mart<et price shall be the PJM 6alancing Mari<el (Real-Time) Locational Marginal Price 
(LMP) at the DEOK Zone inclusive of ttie energy, congestion, and losses charges, for each hour. 

The kW Per Hour incrementel or decrementel usage from ttie CBL shall be adjusted to reflect 
applicable metering adjustmente under the standard Rate Schedule. 

ENERGY DELIVERY CHARGE 
The hourly Energy Delivery Charge is a charge for using the distribution system to deliver energy to 
the customer. The applicable houriy Energy Delivery Charge (Credit) shall be applied on an hour by 
hour basis to customer's incrementel (decrementel) usage from the CBL. 

Charge (Credit) For Each kW Per Hour From The C6L: 

RateDS $ 0.022245 per kW per Hour 
Rale DP $ 0.024466 per kW per Hour 
RateTS $ 0.000000 per kW per Hour 

The kW per Hour incremental or decremental usage from the CBL shall be adjusted to refiect 
applicable metering adjustments under the standard Rate Schedule. 

PROGRAM CHARGE 
Company will provide internet based communication software to be used to provide customer with the 
Price Quotes. Customer will be responsible for providing its own Internet access. A charge of $325 
per billing period per customer shall be added to customer's bill to cover the additional billing, 
administirative, and cost of communicating the houriy Price Quotes associated with the RTP Program. 
Customer may purchase firom eittier Company or any other third-party suppliere any ottier necessary 
equipment or software packages to facilitele participation in this program. While customerc are 
encouraged to use such equipment or software packages to maximize benefits under ttiis Program, il 
is not a requirement for program participation. It is customer's responsibility to ensure the compatibility 
of third-paiiy equipment or software packages with any Company owned equipment or software 

Issued pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2. 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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APPLICABLE RIDERS 
All ridere are billed against the totel monlhly demand and consumption, except for Rider RE, Rider 
RC, Rtoer SCR, Rtoer RTO, and Rtoer 6TR which are billed against the CBL/6DH demand and 
consumption. The calculation of Rider ESSC and Rider LFA wrili be billed against BDH demand and 
totel consumption. The following ridere are applicable pureuant lo the specific terms conteined within 
each rider: 

Sheet No. 70, Rider DR-IKE, Stom Recovery Rider 
Sheet No. 81, Rider EER, Energy Efficiency Revolving Loan Program Rider 
Sheet No. 83, Rider OET, Ohio Excise Tax Rider 
Sheet No. 86, Rider USR, Univereal Service Fund Rider 
Sheet No. 88, Rider UE-GEN, Uncollectible Expense - Electric Generation Rider 
Sheet No. 89, Rider 6TR, Base Transmission Rider 
Sheet No. 97, Rider RTO, Regional Transmission Organization Rider 
Sheet No. 104, Rider DR-IM, Infi^stmctiire Modernization Rider 
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider 
Sheet No. 106, Rider DR-SAWR, Energy Efficiency Recovery Rate 
Sheet No. 108, Rider UE-ED, Uncollectible Expense - Electtic Distiibution Rider 
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider 
Sheet No. 111, Rtoer RC, Reteil Capacity Rider 
Sheet No. 112, Rider RE, Reteil Energy Rider 
Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider 
Sheet No. 114, Rider LFA, Load Factor Adjustmenl Rider 
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider 
Sheet No. 119, Rider EE-PDRR, Energy Efficiency and Peak Demand Response Recovery Rate 

TERM AND CONDITIONS 
Except as provided in thte Rate RTP, all tems, conditions, rates, and charges outiined in the Stendard 
Rate Schedule will appty. Participation in the RTP Program will not affect customer's obligations for 
electtic service under the Stendard Rale Schedule. 

The primary tem of service is one (1) year consisting of a consecutive twelve month period. 

Customerc who temlnate tiieir sen/ice agreement under Rate RTP after the initial one (1) year tem 
shall not be eligible to retum to ttie program for twelve (12) montiis from the temination dale. 

Customere retuming to the stendard teriff shall have any historical demands in excess of the CBL, 
waived for purposes of calculating applicable billing demands. 

The supplying and billing for service and all conditions applying thereto, are subject to the Jurisdiction 
of ttie Public Utiltties Commission of Ohio, and to tiie Company's Service Regulations curentiy in 
effect, as filed witti ttie Public Utilities Commission of Ohio. 

Issued purcuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effeciive: May 6, 2013 

Issued by James P. Henning, President 
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BAD CHECK CHARGE 

APPLICABILITY 
Applicable to all customere in the Company's electric service area. 

CHARGE 
The Company may charge and collect a fee of $20.00 lo cover the cost of handling an unsecured check, 
where a customer tendere in payment of an account a check which upon deposit by the Company is 
returned as unpaid by the bank for insufficient funds. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to the Company's Service Regulations currentty in effect as 
filed wilh the Public Utilities Commission of Ohio. 

Fited pursuant to an Order daled March 29, 2006 in Case No. 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. 

issued: March 31, 2006 Effective: April 3, 2006 

Issued by James P. Henning, President 
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CHARGE FOR RECOMNECTION OF SERVICE 

APPLICABILITY 
Applicable in the Company's entire sen/ice area where electric sen/ice has been disconnected due to the 
enforcennent of the Company's Electric Sen/ice Regulations, SheetNo. 20 Paragraph 3, Companyls Right to 
Refuse or to Disconnect Sen/ice. 

CHARGE FOR RECONNECTION OF SERVICE 

The Company may charge and collect in advance the following: 

A. The reconnection chaise for elecbic service which has been disconnected due to enforcement of 
Sheet No. 20 Paragraph 3(c) or (g) ofthe Company's Electric Sen/ice Regulations shall be twenty-five 
dollars ($25.00). In the event the customer is responsible for the unsafe or dangerous condition 
contemplated by paragraph 3(d) of Sheet No. 20, fhe charge for reconnection of electric service shall 
be twenty-five dollars ($25.00). 

B. The reconnection charge for electric service which has been disconnected within the preceding twelve 
months at the request of ttie customer pursuant to Sheet No. 20, Paragraph 3(a) shall be twenty-five 
dollars ($25.00). 

C. If both ttie electric service and the gas service have been disconnected, the reconnection charge shall 
be the sum of the gas charge set forUi in the applicable gas teriff plus the applicabte charge for electric 
sen/ice, as set forth above, except that such charge shall not exceed Uiirty-eight dollars ($38.00). 

D. Where electiic sen/ice was disconnected at the pole because the Company vras unable to gain access 
to the meter, the reconnection charge will be $65.00. 

E. If sen/ice is discontinued because of fraudulent use thereof, the Company may charge and collect, in 
addition to the appticabie charge as steted above, the expense incun^d by the Company by reason of 
such fraudulent use, plus an estimated bill for electiicity used, prior to the reconnection of service. 

F. If the Company receives notice after 12:30 p.m. of a customer's desire for same day reinstatement of 
service and if the reconnection cannot be perfomied during normal business hours, the after hour 
reconnection charge for connection at the meter will be $50. The after hour charge for reconnection at 
the pole will be $90. 

SERVICE REGULATIONS 
The supplying o t and billing for, service and all conditions applying thereto, are subject to the jurisdiction of the 
Public Utilities Commission of Ohio, and to the Company's Sen/ice Regulations currentiy in effect, as filed vnth 
the Publto Utilities Commis^on of Ohio. 

Filed pursuant lo an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities Commission 
of Ohio. _ _ ^ 

Issued: IWlarch 31, 2006 Effective: April 3, 2006 

Issued by James P. Henning, President 
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COGENERATION AND SMALL POWER 
PRODUCTION SALE AND PURCHASE TARIFF 

APPLICABILITY 
The pravisions of this teriff are applicable to qualifying cogeneration and small power production 
facilities with capacity of 100 kW or less as adopted by the Federal Energy Regulatory Commisston 
(FERC), Titie 18 CFR Part 292.201 through 292.207. 

DEFINITIONS 
Definitions of the following tems are as adopted by the FERC, Titie 18 CFR Part 292.101: 

(1) 
(2) 
(3) 
(4) 
(5) 

Qualifying Facility 
Cogeneration Facility 
Small Power Production Facility 
Purchase 
Sate 

(6) Interconnection Cost 
(7) Supplementary Power 
(8) Back-up Power 
(9) Interuptible Power 
(10) Maintenance Power 
(11) System 

OBLIGATIONS 
(1) Purchases 

The Company shall purchase from qualifying facilities in accordance with Part 292.304. 

(2) Sales 
The Company shall sett to qualifying facilities in accordance with Part 292.305. 

(3) Interconnections 
The Company shall make interconnecttons with qualifying facilittes as may be necessary to 
accomplish purchases or sates and the qualifying tecility witt pay for the interconnection 
coste in accordance with Part 292.306. Interconnection coste will be paid over a period not 
to exceed tiiirty-six (36) months as mutually agreed upon by the qualitying tecility and ttie 
Company. 

(4) System Emeroencies 
During system emergencies the Company may discontinue purchases and sates or the 
qualifying facilities may be required to provide energy or capacity in accordance witii Part 
292.304(f) and 292.307. 

(5) Service Agreement 
The qualitying tecilify shall enter into a written Service Agreement with the Company. 

STANDARDS FOR OPERATING RELIABILITY 
The technical requlremente necessary for operating reliability are set forth in the Company's 
procedure entitied "Guideline Techntoal Requlremente for Parallel Operation of Customer Generation 
on Uie Secondary Distribution System." 

Filed pureuant to Order daled May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. _ ^ ^ _ „ _ _ ^ 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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RATE SCHEDULES 
Rates for Purchases from qualifying facilities: 

The Purchase Rate for all kilowatt-houre delivered shall be the PJM Balancing Maricet (Real-Time) 
Locational Marginal Price (LMP) at the DEOK Zone, inclusive of the energy, congestion and tosses 
charges, for each hour of the billing montii. 

Rates for Sales of supplementel power, back-up power, interruptibie power, or maintenance power to 
qualifying facilities will be accomplished through applicable tariff schedules as fited with the Public 
Utilities Commission of Ohio. 

TERMS AND CONDITIONS 
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction 
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations curentiy in 
effect, as filed with the Public Utilities Commission of Ohio. 

Filed purcuant to Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2, 2013 Effeciive: May 6, 2013 

Issued by James P. Henning, President 
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RIDER BDP 

BACKUP DELIVERY POINT CAPACITY RIDER 

BACKUP DELIVERY POINT (TRANSMISSION/DISTRIBUTK>N> CAPACITY 
The Company will nomaily suppty sen/ice lo one premise at one standard voltage at one delivery point 
and through one meter lo a Non-Residential Customer in accordance vi/Hh ttie previsions of the 
applicabte rate schedule and the Elecbic Service Regulations. Upon customer request, the Company 
will make available to a Non-Residential Customer additionat delivery points in accordance v^th the 
rales, terms and conditions of tiiis Rider BDP. 

NET MONTHLY BILL 
1. Connection Fee $300.00 

The Connection Fee applies only if an additional metering point is required. 

2. Monthly charges will be based on the unbundled distribution and/or transmission rates of the 
customer's mosl applicable rate schedule and the contracted-for reserved backup delivery 
point capacity. 

3. The Customer shall also be responsible for the acceleration of coste to the extent that the 
revenue requirement for such coste exceeds the monlhly charges esteblished in Section 2 
above. If any, which would not have ottienwise been incured by Company absent such request 
for additional delivery pointe. The revenue requirement for the acceleration of coste shall be 
equal to the product of the capilai investinent which has been advanced and the levelized fixed 
charge rate. The temis of payment may be made initially or over a pre-determined terni 
mutualty agreeable to Company and Customere ttiat shall not exceed ttie minimum tem. In 
each request for service under this Rider, Company engineere will conduct a ttiorough review 
of tiie customer's request and the circuite affected by the request The customer's capacity 
needs will be weighed against tiie capacity available on the circuit anticipated load grovrth on 
the circuit, and any fulure consfruction plans that may be advanced by the request The 
acceteration charges described in ttiis paragraph (3.) will not appty to customere that already 
have a backup delivery point as of tiie effective date of tills Rider. 

TERMS AND CONDITIONS 
The Company will provide such backup delivery point capacity under the following conditions: 

1. Company reserves the right lo reftjse backup delivery capacity to any Customer where such 
backup delivery service is reasonably estimated by Company to impede or impair curent or 
future electiic transmission or distiibution service. 

2. The amount of backup delivery point capacity shall be mutually agreed to by the Company and 
the Customer because the availability of specific electric system facilities to meet a Customer's 
request is unique to each service location. 

3. System electtical configurattons based on Customer's initial delivery point will detemine 
whether distiibution and/or ttansmission charges appty to Customer's backup delivery point. 

Filed purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. _^____ 

Issued: May 11,2015 Effective: June 1,2015 
Issued by James P. Henning, President 
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TERMS AND CONDITIONS (CONTINUED) 

4. In the event that directiy assigned facilities are necessary to attach Customer's backup delivery 
point to the joint transmtsaon or distribution systems. Company shall instell such facilities and 
bill Customer the Company's full coste for such facilities and installations. 

5. Energy supplies via any backup delivery point established under this Rider BDP will be 
supplied under the applicabte rate teriff and/or special contract 

6. Company and tiie Customer shall enter into a service agreement with a minimum temi of five 
yeare. This sen/toe agreement shall contein the specific tems and conditions under which 
Customer shall take service under this Rider BDP. 

7. Company does not guarantee unintermpted service under this rider. 

SERVICE REGULATIONS 
The supptying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations 
curentty in effect, as filed with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. _ _ ^ 

Issued: May 11, 2015 Effective: June 1,2015 
Issued by James P. Henning, President 
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RATE MDC 

METER DATA CHARGES 

APPLICABILITY 
These charges apply lo customerc located in the Company's service territory that have meter pulse 
equipment and/or interval metering equipment. 

TYPE OF CHARGES 
Request for Usage Data 

One month of electtonic Interval Meter Date $24.00 
Twelve months of electtonic Interval Meter Date $32.00 
Interval Meter Data Printout $13.00 
Electronic monthly inten/al date with graphical capability 

accessed via the Internet $20.00 per month 

EN-FOCUS™ 
Customere electing the En-Focus option wilt be required to enroll online, and will be required to 
accept the Temis and Conditions of the En-Focus program, presented to the customer at the time of 
enrollment 

SERVICE REGULATIONS 
The supplying and bitting for service and all conditions applying thereto, are subject to the jurisdiction 
of ttie Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in 
effect, as filed with the Public Utilities Commission of Ohio. 

Filed purcuant to an Order dated November 22, 2011 in Case No. 11 -3549-EL-SSO before the Public 
Utilities Commission of Ohio. . ^_^_ „___ „ 

Issued: December 19,2011 Effective: January 1, 2012 

Issued by James P. Henning, President 
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RATE MSC 

METER SERVICE CHARGES 

APPLICABILITY 
These charges apply to customerc ttiat request the Company to install interval metering and meter 
pulse equipment and to provide certain meter related services that othenvise are nol provided by the 
Company. The end-use customer is responsible for providing communication links to the interval 
meter per the Company's specifications, if a communication link is not instelled by the firet regularly 
scheduled meter read date (after the effective end-use customer enrollment date), tiie Company may 
instell a communication link and bill the end-use customer on a monlhly basis. 

TYPE OF CHARGES 

Standard Meter Tests 
(See Company's Electiic Service Regulations; Sheet No. 24) 

Installation Charges of Interval Meters and Equipment 
Replace Meter with Interval Meter & Modem -15 minule intervals 
Replace Meter with Interval Meter & Modem - 5 minute intervals 
Instellation of Meter Pulse Equipment 

tf the Company is required to make additional visits to ttie meter site due 
to the inability to gain access to the meter location or the necessary 
Communication Link has not been instelted, or the Communication Link is 
nol working properly, the Company may charge the customer for any 
additional trip to ttie meter site at tiie rate of 

Cellular telephone installation and monthly access fee 

$41.00 

$446.00 
$968.00 
$380.00 

$58.00A/isit 

$55.00/Month 

In addition, the Company reserves the right lo charge for the cost of any incremental facilities 
necessary to complete the meter installation. 

SERVICE REGULATIONS 
The supplying and billing for sen/ice and all conditions applying thereto, are subject to the Jurisdiction 
of Oie Public Utilities Commission of Ohio, and lo the Company's Service Regulations curentiy in 
effect as filed with the Public Utilities Commission of Ohio. 

Filed purcuant to an Order dated February 22, 2006 in Case No. 05-635-EL-ATA before the Public 
Utilities Commission of Ohio. 

Issued: December 22, 2008 
Issued by James P. Henning, President 

Effective: January 5, 2009 
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RIDER RTO 

REGIONAL TRANSMISSION ORGANIZATION RIDER 

APPLICABILITY 
Applicable to all jurisdictional reteil customerc in the Company's electric service area, except those 

customerc receiving generation service from a Certified Supplier. 

CHARGES 
Rider RTO charges include only those coste charged to or imposed upon Duke Energy Ohio by the 

Federal Energy Regulatory Commission (FERC), FERC-apprcved regional transmission organizations, or 
similar organizations approved by the FERC and/or tiie Public Utilities Commission of Ohio (PUCO) under 
approved teriffs. Costs recoverable under Rider RTO include ancillary service charges but exclude any 
transmission costs recovered in Rider BTR. For customerc who receive their energy from a Certified 
Supplier, tiie specific rates, tems, and conditions of the Company's FERC Open Access Transmission Tariff 
apply as such teriff may be amended from time to time and as incorporated herein by reference. The charges 
for the respective electric servtoe schedules, effective beginning with the firet billing cycle of February 2014 
and updated on an annual basis, are as follows: 

RTO Charge Tariff Sheet RTO Charge 
(perkWh) 

Rate RS, RSLI, RS3P, Residential Service $0.000000 
Rate ORH, Optional Residential Service With Etectric Space Heating $0.000000 
Rate TD-AM, Time-of-Day Rate For Residenliai Service 

Witti Advance Metering $0.000000 
Rate TD, Optional Time-of-Day Rate $0.000000 
Rate CUR, Common Use Residential Rate $0.000000 
Rate TD-CPP_LITE, Optional Critical Peak Pricing Rate For 

Restoential Sen/ice Witti Advance Metering $0.000000 
Rate TD-LITE, Optional Time-of-Day Rate For Residential Service 

Wrth Advance Metering $0.000000 
Rate DS, Service at Secondary Distribution Voltege $0.000000 
Rate GS-FL, Optional Unmetered For Small Fixed Loads $0.000000 
Rate EH, Optional Rale For Electric Space Healing $0.000000 
Rale DM, Secondary Distiibution Service, Small $0.000000 
Rate DP, Servtoe at Primary Disttibution Voltege $0.000000 
Rate SFL-ADPL, Optional Unmetered Rate For Small Fixed Loads Atteched Directly 

to Company's Power Lines $0.000000 
Rate TS, Service at Transmission Voltage $0.000000 
Rate SL, Stieet Lighting Service $0.000000 
Rate TL, Traffic Lighting Service $0.000000 
Rate OL, Outdoor Lighting Service $0.000000 

Filed pureuant to an Order dated September 18, 2013 in Case No. 13-1633-EL-RDR before the Public Utilities 
Commission of Ohio. 

Issued: January 22, 2014 Effective: January 31, 2014 

Issued by James P. Henning, President 
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RTO Charge Tariff Sheet 

Rate NSU, Stieet Ughting Service for Non-Stendard Units 
Rate NSP, Private Outdoor Ughting for Non-Stendard Units 
Rate SC, Sireel Lighting Service - Customer Owned 
Rale SE, Stteet Lighting Service - Overhead Equivalent 
Rate UOLS, Unmetered Outdoor Lighting Electiic Sen/ice 

RTO Charoe 
(per kWh) 
$0.000000 
$0.000000 
$0.000000 
$0.000000 
$0.000000 

Filed pureuant lo an Order dated September 18, 2013 in Case No. 13-1633-EL-RDR before the Public Utilities 
Commission of Ohio. 

Issued: January 22, 2014 Effective: January 31, 2014 

Issued by James P. Henning, Prestoent 
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RIDER GSS 
GENERATION SUPPORT SERVICE 

APPLICABILITY 
Applicabte lo any general service customer having generation equipment capable of supplying all or a 
portion of its power requlremente for other than emergency purposes and who requires supplementel, 
maintenance or backup power. Power requlremente for Supptemental Power Service, Maintenance 
Power Service and Backup Power Service may be provided by the Company or a Certified Supplier. 

TYPE OF SERVICE 
Service will be rendered in accordance with the specifications of the Company's applicable 
disttibution voltage service or transmission voltage service tariff schedules. 

NET MONTHLY BILL 
The provisions of the applicable distribution service or transmission service tariff schedule and all 
applicable riderc shall apply lo Supplemental Power Service, Maintenance Power Service and 
Backup Power Service except where noted othenwise. The monthly Administrative Charge and the 
Monthly Reservation Charges as shown shall apply only lo Maintenance Power Service and Backup 
Power Service. 

1. Administrative Charge 
The Administrative Charge shall be $75 plus the appropriate Customer Charge. 

2. Monthly Backup / Maintenance Distribution Reservation Charge 
a. Rate DS - Per Demand Charge as set forth in Sheet 

40 Rate DS under section 1 (b) of Net Monthty Bill 

b. Rate DP - Per Demand Charge as set forth in Sheet 
44, Rate DP under section 1(b) of Net Monthly Bill 

c. Rate TS - Per Demand Charge as set forth in Sheet 
50 Rate TS under section 1(b) of Net Monttily Bill 

3. Monthly Backup / Maintenance Base Transmtesion Reservation Charge 
a. Rate DS - Secondary Distiibution Service Per Ridere BTR, RTO 
b. Rate DP - Primary Distribution Service Per Rtoere BTR, RTO 
c. Rale TS - Transmission Service Per Riderc BTR, RTO 

4. Supplementel Power Service 
All Supplemental Power shall be billed under the terms and charges of the Company's applicable 
full service tariff schedules, including any applicable minimum demand. All power not specificalty 
identified and contracted by the customer as Maintenance Power or Backup Power shall be 
deemed to be Supplemental Power. 

Filed pureuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 

Commission of Ohio. .^__^ 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 
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NET MONTHLY BILL (Contd.) 

5. Maintenance Power Service 
Requirements -
The customer shall contract with the Company for the level of demand required for Maintenance 
Power. The contracted level of Maintenance Power shall be the lesser of: 1) the transmission 
and/or disbibution capacity required to serve the contracted load; 2) the demonsttated capacity of 
the customer's generating unil(s) for which Maintenance Power is required; or 3) a lesser amount 
of capacity as requested by the customer; provided however that the amount of contracted 
Maintenance Power shall be equal to the amount of contracted Backup Power. The customer's 
Maintenance Power requlremente for each generating unit must be submitted to the Company at 
least sixty (60) days prior to the beginning of each calendar year. Witiiin thirty (30) days of such 
submission, the Company shall respond to the customer eittier approving the Maintenance Power 
schedule or requesting that the customer reschedule ttiose Maintenance Power requirements. 
For each generating unit the customer may elect Maintenance Power Service for up to thirty (30) 
days in any tweWe montii period witii no more ttian two (2) days consecutively during the summer 
billing periods of June through September and those must be during the Company's off-peak 
periods. The customer may request an adjusttnent to the previously agreed upon Maintenance 
Power schedule up to ttiree weeks prior to the scheduled maintenance dates. The adjusted 
dates must be within one (1) week of the previously scheduled dates and result in a scheduled 
outege of tiie same seasonal and diurnal characteristics as the previously scheduled 
maintenance outage. The Company shall respond to the customer's request for an adjustment 
within one (1) week of that request The Company may cancel a scheduled Maintenance Power 
period, with reason, at any time with at least seven (7) days notice to the customer prior to the 
beginning of a scheduled maintenance outege if conditions on the Company's electrical system 
warrant such a cancellation. Any scheduled Maintenance Power period cancelled by the 
Company shall be rescheduled subject lo the mubjal agreement of the Company and the 
customer. 

Billing of Generation-related charges -
All power supplied under Maintenance Power Service shall be billed at the applicable rate 
conteined in the Company's full service teriff schedules except for the following modifications: 1) 
the demand ratchet provision of the Company's ftjll service tariff schedutes shall be waived to tfie 
extent of the contracted amount of Maintenance Power; 2) tfie amount of demand used to 
calculate the Generation-related ridere shall be the conttacted amount of Maintenance Power 
prorated by the number of days ttiat Maintenance Power is teken; and 3) if the customer takes 
service under Rtoer RC, the Demand Charges for Rtoer RC shall be reduced by fifty percent 
(50%). . 

Filed purcuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. ___ „ ^^_^__^__ „ 

Issued: May 2, 2013 Effective: May 6, 2013 

Issued by James P. Henning, President 



SCHEDULE E-2 
PAGE 195 OF 243 

P.U.C.O. Electric No. 19 
Sheet No. 98.9 

Duke Energy Ohio Cancete and 
Supersedes{PRtVATE } 
139 East Fourth Street Sheet No. 98.8 
Cincinnati, Ohio 45202 Page 3 of 4 

NET MONTHLY BILL (Contd.) 

6. Backup Power Service 
Requirements -
The customer shall conttact witfi ttie Company for the level of demand required for Backup 
Power. The conttacted level of Backup Power shall be the lesser of: 1) the transmission and/or 
distribution capacify required to serve tiie contracted load; 2) the demonstrated capacify of the 
customer's generating unit(s) for which Backup Power is required; or 3) a lesser amount of 
capacify as requested by the customer; provided however that the amount of Maintenance Power 
shall be equal to the amount of Backup Power. The customer shall notify ttie Company by 
telephone within one-hour of the beginning and end of the outege. Wiihin forty-eight (48) houre of 
the end of the outege, tiie customer shall supply written notice to the Company of the dates and 
times of ttie outege witti verification ttiat the outege had occured. If the customer can reasonably 
withstend interruption of the Company's backup power supply, the customer may opt for 
interruptibie Backup Power Service. The notification period for interuption shall be one (1) hour. 
If the customer fails to respond to the Company's interupt order, the customer's backup power 
shall be billed at the fim Backup Power rate and shall be assessed an additional fifty percent 
(50%) of tfie finri Backup Power rate for all Backup Power taken. Should the customer fail lo 
respond to two (2) consecutive interrupt ordere or four (4) interupt ordere in any twelve month 
period, the Company may require the customer to take Backup Power Service under the fim 
Backup Power rate provisions. 

Billing of Generation-related charges -
All Backup Power will be billed at the applicable rate conteined in the Company's foil service teriff 
schedules except for the following modifications: 1) the demand ratchet provision of the 
Company's foil service teriff schedules is waived to the extent of the contracted amounl of 
Backup Power; 2) the amount of demand used to calculate the Generation-related ridere shall be 
the contracted amounl of Backup Power prorated by the number of days that Backup Power is 
taken. Customere who teke interuptible Backup Power Service will receive a fifty percent (60%) 
reductton in the Generation-related rider demand charges for the Backup Power taken. 

7. Monthly Reservatton Charges 
The Backup and Maintenance Distribution and Transmission charges shown above in section 2 
and 3 shall be based on the conttacted amount of Backup and Maintenance Power. 

METERING 
Recording meterc, as specified by the Company, shall be instelled where necessary, at the 
customer's expense. All metering equipment shall remain ttie properfy of the Company. 

DEFINITIONS 
Supplementel Power Service - a servtoe which provides distribution and/or tiransmisston capacify to 
the customer as well as the energy requlremente, which requlremente may be provided by the 
Company or a Certified Supplier, for use by a customer's facilify in addition to the electtic power 
which the customer ordinarily generates on ite own. 

Filed purcuant to an Order daled May 1, 2013 in Case No. 12-1682-EL-AIR before the Public Utilities 
Commission of Ohio. _ _ _ ^ _ _ _ 

Issued: May 2, 2013 Efiiective: May 6,2013 

Issued by James P. Henning, President 
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DEFINITIONS (Contd.) 

Maintenance Power Service - a contracted service which provides distribution and/or transmission 
capacify as well as the energy requlremente, which requirements may be provided by the Company 
or a Certified Supplier, for use by the customer during scheduled outeges or interruptions of the 
customer's own generation. 

Backup Power Service - a contracted service which provides distribution and/or transmission 
capacity as well as the energy requirements, which requirements may be provided by the Company 
or a Certified Supplier, for use by the customer lo replace energy generated by the customer's own 
generation during an unscheduled outege or otiier interruption on the part of the customer's own 
generation. 

TERMS AND CONDITiONS 
The term of conlract shall tie for a minimum of five (5) yeare. 

The customer shall be required to enter into a written Service Agreement with the Company which 
shall specify the fype(s) of service required, notification procedures, scheduling, operational 
requlremente, the amount of deviation from the contract demand to provide for unavoidable 
generation fluctuations resulting from normal mechanical faclors and variations outside the confrol of 
the customer, level of demand and energy required, and whether the source of under this rider shall 
be provided by the Company or a Certified Supplier. 

The customer is required to adhere to the Company's requirements and procedures for 
interconnection as set forth in ttie Company's publication, "Guideline Technical Requirements for 
Customer Generation" which is provided to customerc requesting service under this rider. 

The cost of any additional facilities associaled wilh providing service under the provisions of this 
rider shalt be bome by the customer. 

Changes in contracted demand levels may be requested by the customer once each year at the 
contract annivercary date. This request shall be made at least tiilrfy (30) days in advance of the 
conttact anniversary date. 

The Company may enter into special agreements with customere whtoh may deviate from the 
provisions of this rider. Such agreemente shall address those significani characteristics of service 
and cost which would influence the need for such an agreement 

The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to ttie Company's Service Regulations 
currentty in effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated May 1, 2013 in Case No. 12-1682-EL-AIR before the Publto Utilities 
Commission of Ohio. 

Issued: May 2,2013 Effective: May 6,2013 

Issued by James P. Henning, President 
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RIDER SBS 
OPTIONAL SUMMARY BILLING SERVICE PILOT 

APPLICABILITY 
Applicable to non-residential jurisdictional customers having multiple electtic and/or gas accounls 
with the Company, and who request that the billings for such accounts be summarized on a single 
stetement Summary Billing provides customerc the convenience of receiving and paying one billing 
stetement for their gas and electric utility accounte. The Company and customer shall enter into a 
service agreement specifying the applicable tems and conditions under which customer agrees to 
accept Summary Billing. The service agreement shall also identify the individual electtic and gas 
accounte lo be included in the Summary Bill, as agreed lo by the Company and the customer. 

SUMMARY BILLING STATEMENT 
The Company will render one Summary Billing Statement each monlh that will summarize the 
customer's accounte. Additionally, customerc may elect to receive a report that provides deteils of 
the associated accounte. Individual deteil stetemente will not be provided, however, customerc may 
elect lo access deteiled billing information regarding their accounte electronically. 

SUMMARY BILL DUE DATE 
The amount shown as owed on the Summary Billing Statement shall be due by the Summary Billing 
due date. The Company shall derive the due date by applying Generally Accepied Accounting 
Principles and incorporating the Time Value of Money, The Company will review this date in 
conjunction with any major changes to the Summary Billing Account ie., the removal or addition of 
accounte. Customerc agree to waive their rights to the normal grace period between the rendering of 
the Summary Billing Stetement and ttie due date, as specified in this Tariff. The period of time 
covered by ttie Summary Billing Stetement shall be a uniform time period as agreed lo by the parties 
prior to billing. Should such time period require revision due lo changed circumstances, the 
Company will inform the customer prior to any such revision. 

APPLICATION OF PAYMENT 
Payment to ttie Company in full amount shall satisfy the bill rendered for sen/ices and all underlying 
accounte. 

Payment will be considered delinquent if not received by the Company on or before the establtehed 
Summary Bill due date. After an accounl becomes sixty (60) days past due, the summary billing 
agreement may be teminated without forther notice. 

Underpaymente will be used to satisfy the oldest utilify balance due firct, based on billing date. These 
paymente will then be paid out on the priority order estebltehed by the Company. Overpaymente will 
reside on the master accounl, and be applied lo tiie next billing. 

BILLING ERRORS 
Customers shall agree to pay the amounl of the "summary totei" indicated on the Summary Billing 
Stetement Adjuslmenls to cored any billing errorc will be made by the Company to the deteil 
accounte and will be reflected in the foltowing month's summary totet. 

Filed pureuant to an Onjer dated March 29, 2006 in Case No. 06-407-GE-ATA before the Publto Utilities 
Commission of Ohio. _ ^ 
Issued: March 31,2006 Effective: April 3, 2006 

Issued by James P. Henning, President 
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LATE PAYMENT CHARGE 
Payment of tfie totel amount due must be received in the Company's office by the due date shown on 
ttie bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of tiie 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

BILL INSERTS AND NOTICES 
The Company will meet all stetutory and regulatory requirements regarding bill inserts and notices by 
mailing a copy of such infomation to only ttie Summary Account 

ADDITIONAL TERMS AND CONDITIONS 
There is no additional charge for Summary Billing Sen/ices. 

Customere wishing to access their detail bills electronically should call ttie telephone number shown 
on their summary biil to receive confidential access to their billing information. 

The customer may cancel summary billing for any reason upon thirty (30) days written notification to 
the Company. In ttie event of temination, the covered accounte will retum to the normal billing and 
collection procedures ofthe Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to ttie 
Jurisdiction of tfie Public Utilities Commission of Ohio, and to Company's Service Regulations 
curentty in effect as filed with the Public Utilities Commission of Ohio. 

Filed purcuant to an Order dated March 29, 2006 in Case No. 06™407-GE-ATA before tiie Public Utilities 
Commisston of Ohio. _ ^ 
Issued: March 31, 2006 Effective: April 3,2006 

Issued by James P. Henning, President 
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RIDER DSR 

DISTRIBUTION STORM RIDER 

APPLICABILITY 
Applicable to all retail jurisdictional customerc in the Company's electric service areas. 

OISTRIBUTION STORM RIDER 
All reteil jurisdtotional customers shall be assessed a charge/credit to recover/refund the costs 
incurred by ttie Company due to major storms above or betow the amount In base rates. The rates 
for all customerc are shown below. 

Rate RS, RSLI & RS3P $0.00 per month 
Rate TD-13 $0.00 per month 
Rate ORH $0.00 per month 
Rate TD $0.00 per month 
Rate CUR $0.00 per month 
RateDS $0.00 per kW 
Rate EH $0.00 per montti 
Rate DM $0.00 per month 
Rate GS-FL, SFL-ADPL $0.00 per montii 
Rate DP $0.00 per kW 
RateTS $0.00 per kVA 
Lighting (SL, TL, OL, NSU, NSP, $0.00 per month 
SC, SE, UOLS 

Issued Purcuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Publto Utilities 
Commission of Ohio. 

Issued: May 11, 2015 
Issued by James P. Henning, President 

Effective: June 1,2015 
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RATE AER 

RENEWABLE ENERGY CERTIFICATE PURCHASE OFFER RIDER 

AVAILABILITY 
This rider is applicable lo all residential customere curentiy taking electric distribution service al 
their primary residence. This rider will be availabte until December 31,2012. 

DEFINITION OF RENEWABLE ENERGY CERTIFICATES 

"Renewable Energy Certificate ("REC") means tiie folty aggregated attributes associated with one 
megawatt hour of elecbicity generated by a renewabte energy resource. One REC would be 
equivalent to the environmental attributes one MWH of electiicity from a renewabte or 
environmentelly-fiiendly generation source. Thte rider onty applies lo RECs generaled by a 
residenliai electric customer's owned or leased renewable energy project that has been certified 
as an Ohio Renewable Energy Resource Generation Facility by the Public Utilities Commission of 
Ohio (httD://vtfWw.Duco.ohio.Qov/PUCO/FQrms/Form.cfm?id=9464L Such facilify must be located 
in the Company's service territory. 

"Renewable energy resource" means solar photovoltaic energy or solar themrral energy. 

RENEWABLE ENERGY CERTIFICATE PURCHASE PRICE 

The price paid for RECs acquired from a solar photovotteic or soiar thermal facility shall be 
$300.00 per REC for 2010 purchases. After 2010, REC purchases shall be based upon current 
market price witii reference to publtoly availabte martlet sources. 

NET MONTHLY BILL 

Purchase of RECs under this rider will not affect a customer's bill. 

TERMS AND CONDITIONS 

The customer shall enter into a REC Purchase Agreement witti the Company (see Exhibit 1), 
which conteins alt of ttie terms and conditions related to the Company's purchase of RECs. 

SERVICE REGULATIONS 

The billing for service and all conditions applying thereto, are subject to tiie Jurisdiction of tiie 
Public Utilities Commission of Ohio and the Company's Service Regulations curentiy in effect, as 
filed with the Public Utilities Commission of Ohio. 

Filed pureuant to an Order dated Juty 29, 2010 in Case No. 09-834-EL-ACP before the Publto Utilities 
Commission of Ohto. 

Issued: October 29, 2010 Effective: October 29, 2010 

Issued by James P. Henning, President 
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Residential Renewable Energv Certificate Purchase Offer Agreement 

THIS RESIDENTIAL RENEWABLE ENERGY CERTIFICATE (REC) PURCHASE 
OFFER AGREEMENT ("Agreement") is made and entered into by and between Duke Energy 
Ohio, Inc., hereinafter called the "Company," and 

, hereinafter called the "Customer," 
collectively the "Parties" or individually the "Party"), and is effective as of 

,20 . 

WITNESSETH 

WHEREAS, the Company is an electric distribution utility and electric light company, as defined 
inRC. §4928.01(A); and 

AVHEREAS, Customer is a residential customer in Duke Energy Ohio's service area, currently 
taking retail electric service at their primary residence under one ofthe Company's Residential 
Tariffs (RS, ORH, TD-AM, TD, CUR, RS3P and RSLI). 

NOW THEREFORE, in consideration ofthe mutual promises set forth herein, and for other good 
and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the 
Parties, intending to be legally bound, do hereby agree as follows: 

1. Residential Customer: Customer represents and warrants that Customer is a residential 
electric distribution customer of Company, and that Customer owns a customer-sited solar 
photovoltaic or solar thermal energy project in the state of Ohio that has been certified as a Ohio 
Renewable Energy Resource Generation Facility by the Public Utilities Commission of Ohio (the 
"Project") and is registered with the Generating Attributes Tracking System ("GATS") or the 
Midwest Renewable Energy Tracking System ("MRETS"). Customer fiirther represente and 
warrants that Customer has signed and completed the Company's Interconnection docmnents 
contained in Rate IS - Interconnection Service and currently participates in the Company's Net 
Metering Rider, Rate NM - Net Metering. If Customer is not a generation service customer of 
the Company, then the Company will not credit the Customer for electricity generated in excess 
of usage under Rate NM. 

2. Fully Aggregated REC(s): Customer expects its Project m\\ generate one or more 
REC(s), on an annual basis, and understands that a renewable energy credit means the fully 
aggregated environmental attributes associated with one megawatt-hour of electricity generated 
by a renewable energy resource derived from Customer's Project which is equivalent to one (1) 
REC. Customer shall be responsible for tracking and recording renewable energy that amounts 
to less than one (1) megawatt- hour. Such renewable energy shall not be counted as one (1) REC 
until such time it amounts to one (1) megawatt-hour of electricity derived from Customer's 
Project. 

3. Purchase Price and Payment: Company hereby agrees to purchase the whole REC(s) 
from Customer's Project. The purchase price and purchase commitments shall be based on the 

292955 
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current market prices based on public market information sources, public market information 
sources include processes such as Request for Proposals for RECs, public REC trading reporting 
services, or other market sources. For the 2010 vintage REC acquisitions the payment shall be 
$300.00 per solar REC. The Company wil! update its purchase price each year based upon 
current market pricing. The Company will pay for actual generation of whole RECs for a one 
year calendar period at the end ofthe generation period. 

Pavment: Customer vnll forward Company an invoice detailing the amount owed and payment 
instructions. Within ten (10) business days after the later of (i) the day upon which Customer 
transfers RECS into Company's accoimt on GATS or MRETS system or (ii) receipt of the 
Affidavit of Performance from Customer or (iii) receipt of Customer's invoice. Company shall 
pay Customer for the RECs. 

Funds: All funds to be paid directly to Customer under this Agreement shall be rendered in the 
form of immediately available fluids (US Dollars) by electronic transfer to the followdng 
account: 

Bank Name: 

Bank Account No.: 

American Banking Association No.: 

Project Criteria: Customer acknowledges and agrees that the Project must meet the following 
criteria: 

i. Customer must attach a copy ofthe Affidavit of Perfonnance (Attachment A). 
ii. Projects will have a utility grade meter in accordance to P.U.C.O solar project size 

guidelines and will be provided by the customer, at its ovm cost and expense, on 
the output side ofthe inverter where kilowatt-hours can be measured and verified. 

iii. Project must be attached as a permanent fixture at the Customer's property 
(service address). 

iv. Renewable energy delivered from a Project shall be calculated at a minimum by 
readmg the output of the meter at two (Afferent points of the year {i.e., January 1 
to December 31) and/or in accordance with the GATS or MRETS reporting 
requirements. 

4. Term: The initial term of this Agreement is for fifteen years from the date of the 
agreement, unless the Agreement is terminated pursuant to paragraph 8 below. 

5. Assignment of REC(s): Customer shall direct the REC(s) into GATS or MRETS system 
to the Company's account. The Company shall supply necessary account information for this 
purpose. The Company shall require and shall only accept REC(s) that Customer has created in 
the GATS or MRETS system. Customer shall also complete the Affidavit of Performance, 
attached hereto as Attachment A. 

292955 
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6. Inspection and Audh: After providing reasonable notice. Company has the right to 
inspect and audit the performance ofthe Project. Company will provide Customer, upon written 
request, a copy ofany report generated as a resuh ofthe inspection and audit. Notwithstanding 
the foregoing, it shall be the sole responsibility of Customer to operate, maintain, repair, and 
inspect the Project to ensure its proper working order. 

7. Attestation: Customer hereby agrees to submit an Affidavit of Performance, at the end of 
each calendar year, attesting to the current condition of the Project and the number of REC(s) the 
Project delivered. Customer shall create and maintain GATS or MRETS accoimt to facilitate the 
transfer ofthe certified REC(s) to the Company and shali take necessary action to point the REC 
to Duke Energy Ohio's accoimt. 

8. Termination: This Agreement shall immediately terminate upon the following 
occurrences: (i) Project ceases to be a permanent fixture on Customer-owned property; (ii) 
Project materially fails to function in such a matter as to produce renewable energy megawatt 
hours; (iii) the Public Utilities Commission of Ohio revokes the Project's certification; (iv) the 
Public Utilities Conmnssion of Ohio disallows cost recovery for any REC(s) the Company 
purchased in connection with this Agreement or Company's reasonable administrative costs; or 
(v) the term of the Agreement expires, ceases, fails, revokes, or is disallowed; or (vi) customer 
ceases taking electric distribution service from the Company. 

9. Limitation of Liability and Indemnification: Customer shall assume all liability for and 
shall indemnify Company for any claims, losses, costs, and expenses of any kind or character to 
te extent that they result from Customer's negligence in connection with the design, 
construction or operation of its Project. Such indemnity shall include, but is not limited to, 
financial responsibility for: (a) Company's monetary losses; (b) reasonable costs and expenses 
of defending an action or claim made by a third person; (c) damages related to the death or injury 
of a third person; (d) damages to the property of Company; (e) damages to the property of a third 
person; (f) damages for the disruption ofthe business of a third person. This paragraph does not 
create a liability on the part of the Customer to the Company or a third person, but requires 
indemnification where such liability exists. The limitations of liability provided in this 
paragraph do not apply in cases of gross negligence or intentional wrongdoing. Notwithstanding 
the foregoing, Customer shall reimburse the Company for any regulatory penalties assessed 
gainst the Company for non-compliance with altemative energy benchmarks due to the 
negligence ofthe Customer or the failure ofthe Project for which the Customer has control and 
responsibility. 

10. Notices: Unless otherwise stated herein, all notices, demands, or requests required or 
permitted under this Agreement must be in writing and must be delivered or sent by overnight 
express mail, courier service, addressed as follows: 
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If to the Customer: If to the Company: 

[Customer Name] Duke Energy Ohio, Inc. 
[Address] Legal Department/Regulatory 
[Telephone] P.O. Box 960 

Cincinnati, Ohio 45201-0960 

Or to such other person at such other address as a Party may designate by like notice to the other 
Party- Notice received after the close of the business day will be deemed received on the next 
business day by 5:00 p.m., Eastem Standard Tune. 

11. Entire Agreement: This Agreement contains the Parties' entire understanding with 
respect to the matters addressed herein and there are no verbal or collateral representations, 
undertakings, or agreements not expressly set forth herein. No change in, addition to, or waiver 
of the terms of this Agreement shall be binding upon any of the Parties unless the same is set 
forth in writing and signed by an authorized representative of each ofthe Parties. 

12. Assignment: Customer may not assign any of its rights or obligations under this 
Agreement vwthout obtaining the prior written consent ofthe Company, No assignment of this 
Agreement will relieve the assigning Party of any of its obligations under this Agreement until 
such obligations have been assumed by the assignee and all necessary consents have been 
obtained. 

13. Legal Jurisdiction and Interpretation: This Agreement in its entirety will be 
administered and subject to the laws ofthe state of Ohio. 

14. Acceptance: The Parties hereby acknowledge their acceptance of the terms of this 
Agreement by signing below: 

Customer Name (Print) Company Representative (Print) 

Customer Signature Company Representative (Signature) 

Address Line 1 Address Line 1 

Address Line 2 Address Line 2' 

Phone Number Phone Number 

292955 
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Attachment A 

AFFIDAVIT OF PERFORMANCE 

State of Ohio: 

County of 

_, Affiant, being duly sworn, affirmed according to law, deposes 
and says that: 

1. I am the duly authorized representative ofthe solar project located at . 
2. I have personally examined and am familiar with all information contained in the 

Residential Renewable Energy Certificate Purchase Offer Agreement (Agreement), 
including any exhibits and attachments, and that based upon my inquiry of those persons 
immediately responsible for obtaining the information contained in the Agreement, I 
believe that the information is true, accurate and complete. 

3. I am aware that there are significant penalties for submitting false information, including 
the possibility of fine and imprisonment. 

The Statement: 

As of , located at ĉontinued to be in 
(Date) (Project) 

good working order v^th no material corrective actions pertaining to safety and/or operation 
warranting attention. Further, the Project deHvered the quantity of Renewable Energy 
Certificates (REC) and I now assign those REC(s) to Duke Energy Ohio, Inc. 

Meter Read Date 

Start: 

End: 
Total REC(s) delivered 

Sworn and subscribed before me this day of 

Month/Year 

Signatture of Affiant & Titie 

Notary Signature Print Name and Title 

5 
292955 
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RIDER DCI 
DISTRIBUTION CAPITAL INVESTMENT RIDER 

Applicable to all retail jurisdictional customers in the Company's electiic service areas including tiiose 
customers taking generation service from a Competitive Retail Electric Service Providers. This tariff does 
not apply to customers taking service under Rate TS, service at ti^nsmission voltage. 

All retail Jurisdictional customers shall be assessed a charge of 9.183% ofthe customer's applicable base 
distiibution charges {i.e., customer charge plus base distiibution charge) to recover the revenue 
requirement associated witii incremental distiibution capilai costs incurred by the Company. This Rider 
shall be adjusted periodically to recover amounts authorized by the Commission. 

Fited pursuant to an Order daled April 2, 2015 in Case No.14-84l-EL-SSO before the Public Utilities 
Commission of Ohio. „ ^ 

Issued: October 26, 2016 Effective: January 3, 2017 

Issued by James P. Henning, President 
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RIDER DR-IM 

INFRASTRUCTURE MODERNIZATION RIDER 

Rider DR-IM is applicable to all jurisdictional retail customers in the Company's electiic service area except 
transmission and non-metered service. 

The DR-IM rale to be applied to customer bills beginning April 1, 2016: 

Rate RS, RSLI & RS3P 
Rate ORH 
Rate TD 
Rate TD-13 
Rate CUR 
Rate DS 
Rate EH 
Rate DM 
Rate DP 

$6.28 
$6.28 
$6.28 
$6.28 
$6.28 
$9.35 
$9.35 
$9.35 
$9.35 

per month 
per monlh 
per month 
per month 
per month 
per month 
per monlh 
per month 
per month 

Filed pursuant to an Order dated March 31, 2016 in Case NO.15-0883-GE-RDR before the Public Utilities 
Commission of Ohio. 

Issued: March 31, 2016 Effective: April 1,2016 

Issued by James P. Henning, President 
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RIDER DR-ECF 

ECONOMIC COMPETITIVENESS FUND RIDER 

Rider DR-ECF is applicable to alt retail jurisdictional customers in the Company's eteclric service territory. 

The DR-ECF rate to be applied to all customer bills is $0.000000 per kilowatt-hour. 

Filed pursuant to an Order dated May 13, 2015 in Case No. 15-6001-EL-RDR before the Public Utilities 
Commission of Ohio. 

Issued: May 26, 2016 Effective: May 23, 2016 

issued by James P. Henning, President 
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RIDER DR-SAWR 

ENERGY EFFICIENCY RECOVERY RATE 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued by authority of an Order by the Public Utilities Commission of Ohio dated April 2, 2015 in Case No. 
14-841-EL-SSO. 

Issued: May 11,2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RIDER DR-SAW 

ENERGY EFFICIENCY COST RECOVERY RIDER 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed pursuant lo an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11. 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RIDER UE-ED 

UNCOLLECTIBLE EXPENSE - ELECTRIC DISTRIBUTION RIDER 

APPLICABILITY 
Applicable to all retail jurisdictional custiamers in tiie Company's electiic service areas. 

DESCRIPTION 
This rider enables the recovery of uncollectible accounts expense and includes Percentage of 
Income Payment ("PIPP") customer installments not collected tiirough the Universal Service Fund 
Rider. Also, to the extent that less than $40,000 per month has not been credited to customers 
through electric Rate RSLI, any shortfall will be used to reduce collections in Rider UE-ED. The 
amounts in the Rider, exclusive of uncollectible PIPP installments, will only be collected from the 
class (residential or non-residential) that created the uncollectibte accounts expense. Uncollectible 
accounts expense associated with PIPP will be allocated in tiie manner consistent witti the Universal 
Service Fund Rider. 

CHARGE 
A charge of $0.000505 per kWh shall be applied lo alt kWh delivered to residential customers. A 
charge of $0.39 per bill shall be applied to each non-residential customer. 

Filed pursuant to an Order daled December 21, 2016 in Case No.16-1260-EL-UEX before the Public 
Utilities Commission of Ohio. .^_^_____ 

issued: December 27, 2016 Effective: January 3, 2017 
Issued by James P. Henning, President 
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RIDER RECON 

FUEL AND RESERVE CAPACITY RECONCILIATION RIDER 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed pursuant to an Order dated May 1, 2013 In Case No. 12-1682-EL-AIR before the Public 
Utilities Commission of Ohio. _ _ _ _ _ ^ _ _ _ _ -

Issued: May 2, 2013 Effective: May 6. 2013 

Issued by James P. Henning, 
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RIDERAER-R 

ALTERNATIVE ENERGY RECOVERY RIDER 

APPLICABILITY 
Applicable to ail retail jurisdictional customers in the Company's electric service territory who receive 
electiic generation service from the Company under the Standard Service Offer. Rider AER-R does 
not apply to customers taking generation service from a Competitive Retail Electric Service provider. 

DESCRIPTION 
This rider enables the recovery of all the Company's cost fbr complying with Ohio's renewable energy 
requirements under Section 4928.64 of Ohio Revised Code, inctuding the acquisition costs of 
renewabte energy credits. Rider AER-R will be adjusted quarterly and is subject to annual audit by 
the Commissran. 

CHARGES 
A charge of $0.000444 per kWh shall be applied to all kWh delivered to all applicable cuslomers. 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. ^ 

Issued: November 29, 2016 Effective: January 3, 2017 

Issued by James P. Henning, President 
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RIDER RC 

RETAIL CAPACITY RIDER 

APPUCABILITY 
Applicable to all retail jurisdictional customers In the Company's electric service territory who receive 
electric generation service from the Company under the Standard Service Offer (SSO). Rider RC 
does not apply to customers taking generation service from a Competitive Retail Electric Service 
provider. 

DESCRIPTION 
For the term of the Electiic Security Plan approved in Case No. 14-841-EL-SSO, Rider RC rates will be 
calculated based on tiie wholesale Final Zonal Capacity Price (FZCP) associated wilh the annual 
auctions conducted by PJM lntenx)nnection, LLC. The wholesale FZCP for the period in which Rider 
RC rates are effiective will be converted into retail rates using the methodology approved by the 
Commission. Rider RC rates will be established for tiiree periods: June 1, 2015, through May 31, 
2016; June 1, 2016, tiirough May 31, 2017; and June 1, 2017, tiirough May 31, 2018. The Company 
will make a filing wilh the Commission proposing Rider RC rates for each rate-effective period witiiin 
thirty days after tiie Commission approves the auction results that fulfill the SSO obligation for all 100 
tranches during the rate-effiective period. 

CHARGES 
Forlhe billing months of June 2016 through Mav 2017. the following Rider RC rales aoplv: 

Tariff Sheet 

Rates RS, RS3P, RSLI, Residential Service (Non-PIPP) 
Summer, First 1000 kWh 
Summer, Additional kWh 
Winter, First 1000 kWh 
Winter, Additional kWh 

Rate ORH, Opt Res Service With Electric Space Heating (Non-PIPP) 
Summer, First 1000 kWh 
Summer, Additional kWh 
Summer, KWh greater than 150 times demand 
Winter, First 1000 kWh 
Winter, Additional kWh 
Winter, kWh greater than 150 times demand 

Rate TD-13, Optional Time-of-Day Rate For Residential Service With 
Advance Metering 

Summer, On Peak 
Winter, On Peak 
Off Peak 

RC Charge 
(perkWh/kW) 

$0.010553 
$0.010553 
$0.010553 
$0.005537 

$0.009418 
$0.009418 
$0.009418 
$0.009418 
$0.003973 
$0.002970 

$0.054225 
$0.050461 
$0.003024 

Fited pursuant to an Order dated May 4, 2016 in Case No. 16-940-EL-UNC before the Public Utilities 
Commission of Ohio. 

issued: May 13, 2016 Effective: June 1,2016 

Issued by James P. Henning, President 
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CHARGES (Contd.) 

Tariff Sheet 

Rate TD, Optional Time-of-Day Rate 
Summer, On-Peak kWh 
Summer, Off-Peak kWh 
Winter, On-Peak kWh 
Winter, Off-Peak kWh 

Rate CUR, Common Use Residential Service 
Summer, First 1000 kWh 
Summer, Additional kWh 
Winter. First 1000 kWh 
Winter. Additional kWh 

Rate DS, Service at Secondary Distribution Voltage 
First 150 kWh per kW 
Next 150 kWh per kW 
Next 150 kWh per kW 
Additional kWh 

Rate GS-FL, Optional Unmetered For Small Fixed Loads 
kWh Greater Than or Equal to 540 Hours 
kWh Less Than 540 Hours 

Rate SFL-ADPL, Optional Unmetered Rate For Small Fixed Loads 
Attached DirecUy to Company's Power Lines 
AllkWh 

Rate EH, Optional Rate For Elecbic Space Heating 
All kWh 

Rate DM, Secondary Distribution Service, Smalt 
Summer, First 2800 kWh 
Summer, Next 3200 kWh 
Summer, Additional kWh 
Winter, First 2800 kWh 
Wrnter, Next 3200 kWh 
Winter, Additional kWh 

Rate DP, Service at Primary Disbibution Voltage 
First 150 kWh per kW 
Next 150 kWh per kW 
Next 150 kWh per kW 
Additional kWh 

Rate TS, Service at Transmission Voltage 
First 150 kWh per kVA 
Next150»6A/hperkVA 
Next 150 kWh per kVA 
Addilional kWh 

RC Charge 
(perkWh/kW^ 

$0.027310 
$0.001500 
$0.020846 
$0.001501 

$0.010425 
$0.010425 
$0.010425 
$0.008859 

$0.018865 
$0.002262 
$0.001133 
$0.000377 

$0.009935 
$0.011527 

$0.009935 

$0.010657 

$0.010000 
$0.010000 
$0.005888 
$0.010000 
$0.010000 
$0.005888 

$0.020038 
$0.001955 
$0.001195 
$0.000497 

$0.019197 
$0.002185 
$0.001275 
$0.000473 

Filed pursuant lo an Order dated May 4, 2016 in Case No. 16-940-EL-UNC before the Public Utilities 
Commission of Ohio. 

Issued: May 13, 2016 Effective: June 1,2016 

Issued by James P. Henning, President 
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CHARGES (Continued) 

Tariff Sheet 

Rate SL, Sti-eet Lighting Service 
AllkWh 

Rate TL, Traffic Lighting Service 
All kWh 

Rale OL, Outdoor Lighting Service 
All kWh 

Rate NSU, Street Lighting Service fbr Non-Standard Unils 
All kWh 

Rate NSP, Private Outdoor Lighting for Non-Standard Units 
AHkWh 

Rale SE, Sti-eet Lighting Service - Overhead Equivalent 
At! kWh 

Rate SC, Street Lighting Service - Customer Owned 
Energy Only - All kWh 
Units-AllkWh 

Rate UOLS, Unmetered Outdoor Lighting Elecbic Service 
All kWh 

Rates RS, RS3P, RSLI, Residential Service (PIPP) 
Summer, First 1000 kWh 
Summer, Additional kWh 
Winter, First 1000 kWh 
Winter, Additional kWh 

Rate ORH, Opt Res Service Witti Electi-ic Space Heating (PIPP) 
Summer, First 1000 kWh 
Summer, Additional kWh 
Summer, WWh greater tiian 150 times demand 
Winter, First 1000 kWh 
Winter, Additional kWh 
Winter, kWh greater than 150 times demand 

RC Charge 
fperkWh/kW) 

$0.001145 

$0.000714 

$0.001145 

$0.001145 

$0.001145 

$0.001145 

$0.000020 
$0.001145 

$0.000031 

$0.010426 
$0.010426 
$0.010426 
$0.005471 

$0.009305 
$0.009305 
$0.009305 
$0.009305 
$0.003926 
$0.002934 

Fited pursuant lo an Order dated May 4, 2016 in Case No. 16-940-EL-UNC before the Public Utilities 
Commission of Ohio. 

Issued: May 13, 2016 Effective: June 1, 2016 

Issued by James P. Henning, President 
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RIDER RE 

RETAIL ENERGY RIDER 

APPLICABILITY 
Applicable to all retail jurisdictional customers in the Company's electric service territory who receive 
electric generation service from the Company under the Standard Sen/ice Offer (SSO). Rider RE 
does not apply to customers taking generation service from a Competitive Retail Electric Service 
provider. 

DESCRIPTION 
Rkler RE recovers costs related to the provision of electric energy (kWh) in the Duke Energy Ohio 
service territory, as detemiined through the competitive bid process (SSO Auction). For the purpose of 
deriving Rider RE rates from tiie overall SSO Auction resulls, the costs of capacity included in the price 
of the SSO Auction result will be deducted from the overall price of ttie SSO Auction approved by the 
Commission for delivery during the rate-effective year. The average cost of capacity on a 'per kWh' 
basis will be calculated by multiplying the Company's PJM Interconnection, LLC (PJM) reliability 
obligation as set forth in the temis of the PJM Reliability Assurance Agreement for the SSO Auction 
delivery period by ttie Final Zonal Capacity Price(s) fbr the delivery period and dividing by projected 
kWh sales for the delivery period. The average retail energy price on a per kWh basis, before 
distiibution losses, will be calculated by subtracting the average cost of capacity from the Commission-
approved SSO Auction price fbr the appticabie rate-effective period. 

CHARGES 
The charge for each respective electi'lc service rate schedule is: 

Tariff Sheet RE Charoe 
f per kWh) 

Rates RS, RSLI, & RS3P, Residential Service (Non-PtPP) 
Summer, First 1000 kWh $0.062210 
Summer, Additional kWh $0.052356 
Winter, First 1000 kWh $0.052210 
Winter, Additional kWh $0.037752 

Filed pursuant to an Order dated May 4, 2016 in Case No.16-940-EL-UNC before tiie Public Utilities 
Commission of Ohio. 

Issued: May 13.2016 Effective: June 1,2016 
Issued by James P. Henning, President 
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CHARGES (Continued) 

Tariff Sheet 

Rale ORH, Opt Res Service wilh Electi-ic Space Heating (Non-PIPP) 
Summer, First 1000 kWh 
Summer, Additional k'Wh 
Summer, kWh greater than 150 times demand 
Winter, First 1000 kWh 
Winter, Additional kWh 
Winter, kWh greater ttian 150 times demand 

Rate TD-13, Optional Time^-Day Rate For Residential Sen/ice With 
Advance Metering 

Summer, On Peak 
Winter, On Peak 
Off Peak 

Rate TD, Optional Time-of-Day Rate 
Summer, On-Peak kWh 
Summer, Off-Peak kWh 
Winter, On-Peak kWh 
Winter, Off-Peak kWh 

Rate CUR, Common Use Residential Service 
Summer, First 1000 kWh 
Summer, Additional kWh 
Winter, First 1000 kWh 
Winter, Additional kWh 

Rate DS, Service at Secondary Distribution Voltage 
Rate EH, Optional Rate for Electric Space Healing 
Rate DM, Secondary Distribution Service, Small 

Summer, First 2800 kWh 
Summer, Nexl 3200 kWh 
Summer, Additional kWh 
Winter, First 2800 kWh 
Winter, Nexl 3200 kWh 
Winter, Additional kWh 

Rate DP, Service at Primary Distiibution Voltage 
Rate GS-FL, Optional Unmetered For Small Fixed Loads 
Rate SFL-ADPL, Optional Unmetered Rate For Small Fixed Loads 

Attached Directly to Company's Power Lines 
Rate TS. Service at Transmission Voltage 
Rate SL, Sti-eet Lighting Sen/ice 
Rate TL, Traffic Lighting Sen/ice 
Rate OL, Outdoor Lighting Sen/ice 
Rate NSU, Slreet Lighting Service for Non-Standard Units 

RE Charge 
fperkWh) 

$0.048504 
$0.044115 
$0.044115 
$0.048503 
$0.034176 
$0.032421 

$0.282607 
$0.277452 
$0.040464 

$0.126085 
$0.034429 
$0.098593 
$0.032375 

$0.055369 
$0.050954 
$0.055369 
$0.037365 
$0.050295 
$0.050295 

$0.055893 
$0.024453 
$0.017847 
$0.054383 
$0.024453 
$0.017828 
$0.050295 
$0.050295 
$0.050295 

$0.048570 
$0.050295 
$0.050295 
$0.050295 
$0.050296 

Fited pursuant to an Order dated May 4, 2016 in Case No.16-940-EL-UNC before the Public Utilities 
Commission of Ohio. 

Issued: May 13, 2016 Effective: June 1,2016 
Issued by James P. Henning, President 
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CHARGES (Continued) 

Tariff Sheet 

Rale NSP, Private Outdoor Lighting for Non-Standard Units 
Rate SC, Sti-eet Lighting Service - Customer Owned 
Rate SE, Sb-eet Lighting Service - Overhead Equivalent 
Rate UOLS, Unmetered Outdoor Lighting Electiic Service 
Rates RS. RSLI, & RS3P, Residential Sen/ice (PIPP) 

Summer. First 1000 kWh 
Summer, Additional t ^ h 
Winter, First 1000 kWh 
Winter, Additional kWh 

Rate ORH. Opt Res Service wilh Electric Space Heating (PIPP) 
Summer, First 1000 kWh 
Summer. Addilional kWh 
Summer, kWh greater tiian 150 times demand 
Winter, First 1000 kWh 
Winter, Additional kWh 
Winter, kWh greater tiian 150 times demand 

RE Charge 
roer kWhl 

$0.050295 
$0.050295 
$0.050295 
$0.050295 

$0.051583 
$0.051728 
$0.051583 
$0.037299 

$0.047922 
$0.043585 
$0.043585 
$0.047921 
$0.033766 
$0.032032 

Filed pursuant to an Order dated May 4, 2016 in Case No.16-940-EL-UNC before the Public Utilities 
Commission of Ohio. 

Issued: May 13, 2016 Effective: June 1,2016 
Issued by James P. Henning, President 
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RIDER ESSC 

ELECTRIC SECURITY STABILIZATION RIDER 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed pursuant to an Order dated April 2, 2015 In Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11,2015 
Issued by James P. Henning, President 

Effective: June 1,2015 
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RIDER LFA 

LOAD FACTOR ADJUSTMENT RIDER 

APPLICABILITY 
Applicable to all retail demand-metered cuslomers served under Rate DS, Rate DP, and Rate TS in 
the Company's electric service territory including those customers taking generation sen/ice from a 
Competitive Retail Electric Service provider. 

DESCRIPTION 
The purpose of this rider is to stabilize electric service by enhancing the benefits associated witii high 
load factor customers under current rates. The rider will be stmctured with a demand charge and an 
energy credit The energy credit will be used to reduce the customer's applicabte energy charges for 
electiic service, representing a decrease in charges to the customer. The credit provided in this rider 
will be adjusted quarterly to ensure, in the aggregate, that the dollars credited via this rider are equal 
to the charges. 

In its Order dated April 2, 2015 in Case No. 14-841-EL-SSO, pertaining to the Duke Energy Ohio 
Electric Security Plan that covers the period June 1, 2015 through May 31, 2018, the Commission 
stated, "Therefore, the rider [LFA] will continue as il did under the current ESP, but shall be reduced 
by 33 percent in the first year, 33 percent in the second year, and finally 34 percent in the third year. 
After that, the rider shall conclude with a final true-up." 

CHARGES 
The demand charge for each respective electiic service rate schedule is: 

Tariff Sheet 

Rate DS, Service at 
Secondary Distribution 
Voltage 

AllkW 
Rate DP, Service at Primary 

Disfa-ibution Voltage 
AllkW 

Rate TS, Service at 
Transmission Voltage 
All kVA 

June 2015 -
May 2016 

LFA Charge 
(per kW/kVA) 

$5.36 

$5.36 

$5.36 

June 2016 ~ 
May 2017 

LFA Charge 
fperkW/kVA) 

$2.72 

$2.72 

$2.72 

June 2017-
Mav2018 

LFA Charge 
(per kW/kVA) 

$0.00 

$0.00 

$0.00 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 23, 2016 Effective: Junel, 2016 

Issued by James P. Henning, President 
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CREDITS 
Effeciive June 1, 2016, the credit for each respective electi-ic service rale schedule is: 

Tariff Sheet LFA Credil 
(perkWh) 

Rale DS, Sen/ice at Secondary Distribution Voltage 
AllkWh $0.007158 

Rate DP, Service al Primary Distribution Voltage 
AllkWh $0.007158 

Rate TS, Service at Transmission Voltage 
AllkWh $0.007158 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. _ ^ 

Issued: May 23, 2016 Effective: Junel, 2016 

Issued by James P. Henning, President 
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RIDER SCR 

SUPPLIER COST RECONCILIATION RIDER 

APPLICABILITY 
Appticabie to alt retail jurisdictional customers in the Company's electric service territory who receive 
electric generation service from the Company under the Standard Service Offer (SSO). Rider SCR 
does not apply to cuslomers taking generation service fi-om a Competitive Retail Electric Service 
(CRES) provider except as provided betow in the NON-BYPASSABLE PROVISION section. 

DESCRIPTION 
The Supplier Cost Reconciliation Rider recovers any differences between payments made lo suppliers, 
as detennJned through the competitive bid process (SSO Auction), and tiie revenues coitecled through 
Rider RC and Rider RE. Rider SCR will also be used lo recover all prudentiy incurred costs associated 
with conducting the SSO Auction and any cosls resulting from supplier default. Rider SCR will be filed 
quarteriy and will be subject to annual audits by the Commission at its discretion. The monlhly 
accumulated balance of over- and under-recovery will accrue a carrying charge equal to Duke Energy 
Ohio's overall cost of long-term debt, as approved in its mosl recent disbibution rate case {e.g., Case 
No. 08-709-EL-AIR). 

NON-BYPASSABLE PROVISION 
Subject to Commission approval, Rider SCR becomes applicable lo all retail jurisdictional customers 
in the Company's electric service territory including those customers taking generation service from a 
CRES provider under the following circumstance: 

The revenue balance within the SCR account becomes equal to or greater than ten percent of 
the Company's total actual SSO revenues collected for ttie most recent twelve monlh period 
under Riders RE, RC, RECON, RTO, and AER-R. The total actual SSO revenue will be 
delermined from data covering the most recent quarter for which il is available. 

Duke Energy Ohio shall apply to the Commission for confinnation that the Company should 
modify the Rider such that il becomes non-bypassable regardless as lo whether or not the 
balance in the Rider results from over- or under-recovery. 

For customers of CRES providers, Rider SCR will become bypassable again when, at tiie time of 
the quarteriy filing, the Rider balance of over- or under-recovery falls below the ten percent 
threshold. 

CHARGES 
The credit for all customers is $(0.000585) per kWh. 

Filed pursuant lo an Order daled May 13, 2015 in Case No. 15-6001-EL-RDR before the Public 
Utilities Commission of Ohio. _ ^ _ _ ^ 

Issued: November 22, 2016 Effeciive; January 3.2017 

Issued by James P. Henning, President 
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PIPP CUSTOMER DISCOUNT 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Filed pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: May 11, 2015 Effective: June 1,2015 

Issued by James P. Henning, President 
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RIDER PTR_3 

PEAK TIME REBATE - RESIDENTIAL PILOT PROGRAM 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued pursuant lo an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. 

lssued:May 11,2015 Effective;June 1,2015 

Issued by James P. Henning, President 
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RATETD-2012 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING 
(PILOT) 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued pursuant to an Order dated April 2, 2015 in Case No. 14-841-EL-SSO before the Public Utilities 
Commission of Ohio. _ ^ ^ _ ^ _ „ ^ ^ _ _ ^ _ _ 

lssued:May 11, 2015 Effective: June 1, 2015 

Issued by James P. Henning, President 
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RIDER EE-PDRR 
ENERGY EFFICIENCY AND PEAK DEMAND RESPONSE RECOVERY RATE 

The EE-PDRR rate shall be detemiined in accordance with the provisions of Rider EE-PDR, 
Energy Efficiency and Peak Demand Response Recovery rider, Sheet No. 120 of tiiis Tariff. 

The EE-PDRR rale to be applied lo residential service customer bills beginning with the May 2014 
revenue montti is $0.003443 per kitowatt-hour. 

The EE-PDRR rale to be applied lo non-residential service customer bills, other than service under 
Rales DS, DP. TS, and RTP, beginning with the May 2014 revenue month for distribution service is 
$0.001405 per kikswatt-hour. 

The EE-PDRR rate to be applied to non-residential service customer bills, for service under Rates 
DS, DP, TS, and RTP, beginning witti ttie May 2014 revenue month for distribution service is $0.001670 
per kilowatt-hour. 

Filed pursuant to an Order dated April 2, 2014 in Case No. 13-753-EL-RDR before the Public Utilities 
Commission of Ohio. ._. 

Issued: April 10, 2014 Effective: May 1, 2014 

Issued by James P. Henning, President 
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RIDER EE-PDR 
ENERGY EFFICIENCY AND PEAK DEMAND RESPONSE RECOVERY RIDER 

APPLICABILITY 
Applicable to service rendered under the provisions of the following Rates to retail jurisdictional 

customers in the Company's electi-ic service territory including those customers taking generation service 
from a Certified Retail Electric Service (CRES) provider: 

Rate RS 
Rate ORH 
Rate TD-AM 
RateTD 
Rate CUR 
Rate RS3P 
Rale RSLI 
RateTD-CPP_LITE 
Rate TD-LITE 
RateTD-2012 
Rate DS 
Rate GS-FL 
Rate EH 
Rate DM 
Rate DP 
Rate SFL-ADPL 
RateTS 

CHARGES 
The monlhly amounl computed under each of the rate schedules to which this rider is applicable 

shall be increased or decreased by the EE-PDR Charge al a rale per kilowatt-hour of monthly consumption 
and, where applicable, a rate per kilowatt of monthly billing demand, in accordance with the foltowing 
fonnula: 

EE-PDR Charge = PC + LR + PI + BA 

Where: PC = PROGRAM COST RECOVERY. 
LR = LOST BASE DISTRIBUTION REVENUE FROM LOST SALES RECOVERY. 
PI = PDR PROGRAM INCENTIVE RECOVERY. 
BA = BALANCE ADJUSTMENT. 

For each twelve montii period, the PC shall Include all expected costs for the energy efficiency and 
peak demand response programs. Such program costs shall include the cosl of planning, developing, 
implementing, monitoring, and evaluating the EE-PDR programs. Program costs wilt be assigned for 
recovery purposes to the rate classes whose customers are directly participating in tiie program. In 
addition, all costs incun^d by or on behalf of the collaborative process, including but not limited to costs for 
consultants, employees and adminisfrative expenses, will be recovered through tiie PC. Administrative 
costs that are allocable to more tiian one rate class will be recovered from those classes and altocated by 
rate class on the basis of tiie estimated avoided capacity and energy costs resulting from each program. 

The PC applicable to each rate class shall be determined by dividing the costs of approved 
programs allocated or assigned lo that class by the expected kilowatt-hour sales for the upcoming twelve­
month period. 

Fited pursuant to an Order daled August 15, 2012 in Case No. 11-4393-EL-RDR before tiie Public 
Utilities Commission of Ohio. 

Issued: September 27, 2012 Effective: September 28, 2012 

Issued by James P. Henning, President 
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CHARGES (Cont'd) 

Lost base distiibution revenues (LR) from tost sates due to EE-PDR programs shall be computed 
by 1) multiplying the amount of kilowatt-hour sales that will be lost during the year as a result of the 
implementation of ttie approved programs times tiie base distiibution charge for the applicable rate 
schedule, and 2) dividing that product by ttie expected kilowatt-hour sates for the upcoming twelve-month 
period. Base distiibution charges include only ttiose charges related to distiibution base rates, and tiiey do 
not include any generation-related charges or transmission charges. Recovery of base disbibution 
revenues fi'om lost sales for each rate class shall be included in ttie LR for three years from ttie 
implementation of ttie measures or until temiinated by the implementation of new rates pursuant to a 
general rate case, whichever comes first. Base distiibution revenues from lost sates will be assigned for 
recovery purposes to the rate classes whose programs resulted in the lost sales. Onty those rate classes 
(e.g., Rates DS, DP, and TS) that are excluded fii^m Rider DDR. Distribution Decoupling Rider, are subject 
lo the LR charge. 

The EE-PDR Program Incentive (PI) amount shall be computed by multiplying ttie net resource 
savings expected from tiie approved programs which are to be installed during tiie upcoming tiArelve-montti 
period times the allowed shared savings percentage. The allowed shared savings percentages are as 
follows: 0% for achievement level of 100% or less, 7.5% fbr achievement tevel greater than 100% and less 
than or equal to 110%, 10% for achievement level greater tiian 110% and less than or equal to 115%, and 
15% for achievement level greater tiian 115%. Net resource savings are defined as program benefits tess 
the costs of the program, where program benefits will be calculated on the basis of the presenl value of the 
Company's avoided costs over the expected life of the program, and will include both capacity and energy 
savings. The amount related to programs for each rale class shall be divided by the expected kilowatt-
hour sales for the upcoming twelve-month period to detennine the PI for that rate class. EE-PDR incentive 
amounts wilt be assigned for recovery purposes to the rate classes whose programs created tiie incentive. 

The BA is used to reconcile the difference belween the amount of revenues actually bitted through 
the respective EE-PDR Charge components; namely, the PC, LR, and PI and previous application ofthe 
BA and the revenues which should have been bitted, as follows: 

For the PC, the balance adjustinent amounl will be the difference betiA/een ttie actijal 
amount billed in a twelve-month period due to the application of the PC unit charge and 
the actual costs of ttie approved programs during the same twelve-month period. 

For the LR, the balance adjustinent amount will be the difference between ttie amount 
billed during the twelve-month period from the application of the LR unit charge and the 
LR amount established for ttie same twelve-month period. 

For the PI, the balance adjustinent amount will be the difference between the actual 
amount billed during the twelve-month period due to application of the PI unit charge and 
the program incentive amount determined for the actual EE-PDR programs or measures 
implemented during the twelve-month period. 

For the BA tiie balance adjustment amount will be tiie difference between the actual 
amounl billed during the tiwelve-month period due to tiie application of the BA unit charge 
and the balance adjustinent amount estimated for ttie same twelve-month period. 

The balance adjustinent amounts determined above shall include interest. The interest applied to 
the monthty amounts, shall be calculated at a rale equal to the average of the ''3-month Commercial Paper 

Filed pursuant lo an Order dated August 15, 2012 in Case No. 11 -4393-EL-RDR before the Public 
Utilities Commission of Ohio. 

Issued: September 27, 2012 Effective: September 28, 2012 

Issued by James P. Henning, President 
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Rate" for the immediately preceding 12-month period. EE-PDR balance adjustinent amounts will be 
assigned for recovery purposes to the rate classes to which over or under-recoveries of EE-PDR amounts 
were realized. 

All costs recovered through the EE-PDR Charge will be assigned or allocated to Duke Energy 
Ohio, Inc.'s etectric on the basis of the estimated net elecbic savings resulting from each program. 

FILINGS 
The filing of modifications to the EE-PDR Charge shall be made at least thirty days prior to the 

beginning of the effective period fbr billing. Each filing will include the following information as needed: 
A detailed description of each EE-PDR program. 

The tolal cost of each program over the twelve-month period. 

An analysis of expected resource savings. 

Information conceming the specific EE-PDR or efficiency measures to be Installed. 

Any applicable studies which have been performed, as available. 

A statement setting forth the detailed calculation of each component ofthe EE-PDR 
Charge. 

Each change in the EE-PDR Charge shall be applied to customers' bills witti the first billing cycte 
of the revenue montti which coincides with, or is subsequent to, the effective date of such change. 

SERVICE REGULATIONS 
The supplying of. and billing for, service and all conditions applying tiiereto, are subject to the 

jurisdKtion of the Public Utilities Commission of Ohio, and to the Company's Service Regulations currentiy 
in effect, as filed wiUi the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated August 15, 2012 in Case No. 11^393-EL-RDR before the Public 
Utilities Commission of Ohio. 

Issued: September 27, 2012 Effective: September28, 2012 

Issued by James P. Henning, President 
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RATE TD-13 

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING 
(PILOT) 

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN 

Issued pursuant to an Order dated April 9, 2014 in Case No. 13-1141-GE-RDR before the Public Utilities 
Commission of Ohio. . 

Issued: May 31, 2016 Effective: June 1, 2016 

Issued by James P. Henning, President 
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RIDER DDR 

DISTRIBUTION DECOUPLING RIDER 

APPUCABILITY 
Applicable to all customers taking service under the Company's rate schedules listed below. 

DECOUPLING RIDER RATES 
As a three-year pilot program or until the Company's nexl distiibution rale case, appticabie customers 

shall be assessed a montiily charge or credit which refiects an adjustinent to rates that will effectively 
remove Ouke Energy Ohio's disbibution-related through-put incentive. 

CHARGES/CREDITS 
Beginning August 30,2016, the following Rider DDR rates apply: 

Tariff Sheet 

Rates RS, RS3P, RSLI, Residential Service 
All kWh 

Rate ORH, Optional Residential Service With Electric Space Heating 
All kWh 

Rate TD, Optional Time-of-Day Rale 
AllkWh 

Rate TD-13, Optional Time-of-Day Rate For Residential Service Witii 
Advanced Metering 

AllkWh 
Rate CUR, Common Use Residential Service 

All kWh 
Rate EH, Optional Rate For Electric Space Healing 

AllkWh 
Rale DM, Secondary Distribution Service. Small 

AllkWh 

DDR Charge/Credit 
(PerkWh) 

$0.000117 

$0.000117 

$0.000117 

$0.000117 

$0.000117 

$0.000775 

($0.000203) 

Fited pursuant to an Order dated August 3. 2016 in Case No. 11-5905-EL-RDR before the Public Utilities 
Commission of Ohio. 

Issued: August 4, 2016 
Issued by James P. Henning, President 

Effective: August 30,2016 
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RIDER DM-I 

INDUSTRIAL DEMAND MANAGEMENT PILOT PROGRAM 

APPLICABILITY 
Applicable to industrial customers who employ manufacturing processes that are time sensitive, have an 
average actual monthly demand not exceeding six hundred (600) kilowatts, and require a defined year-
round off peak period. The Off Peak Provision of this Rider is applicable to customers receiving sen/ice 
under ttie provistons of the respective distiibution or ti^nsmission service rate schedules. 

Rider DM-I is offered on a pilot basis. This rider is available to tiie first thirty (30) customers tiiat request 
sen/ice under this rider and meet the eligibility criteria fbr service under this rider. The Company reserves 
tiie right to modify or terminate tiiis rate, subject to approval by tiie Commission, as infonnation regarding 
customer participation, demand response, costs, and other pertinent infonnation becomes available. Should 
there be a change to the structure of this rider, customers will be notified electronically (where available) or 
by mail. This rider shall tenninate on a service rendered basis no later tiian May 31,2018. 

OFF PEAK PROVISION 
The "off peak period" is defined as the period fi-om 8:00 p.m. of one day to 11:00 a.m. of the following day; 
Friday from 8:00 p.m. to 11:00 a.m. of the following Monday; and from 8:00 p.m. of the day preceding a 
legal holiday to 11:00 a.m. of the day following that holiday. The following are recognized legal holidays as 
far as load conditions of the Company's system are concemed: New Year's Day, President's Day, Good 
Friday, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans Day, Thanksgiving Day, 
Christinas Day or with the exception that if ttie foregoing holidays occur on a Sunday, the following Monday 
is considered a holiday. 

The "on peak period" is defined as all hours exclusive of the "off peak period" hours set forth in the 
preceding paragraph. 

If not already installed, a demand meter with programmable TOU register or an interval meter wilt be 
installed as such metering equipment and Company personnel are available. 

All metering equipment shall remain the property of the Company which shall be responsible for its 
installation, operalion, maintenance, testing, replacement, or removal. 

When a customer elects ttie Off Peak Provision, tiie monttily customer charge of tiie applicable service tariff 
schedute will be increased by an addilional monttily charge of seven.dollars and fifty cents ($7.50) for each 
installed TOU meter. In addition, the DEMAND provision shall be modified to tiie extent ttiat the billing 
demand shall be based upon the "on peak period," as defined above. 

Fited pursuant to an Order dated August 19, 2015 in Case No. 13-515-EL-ATA before tiie Public Utilities 
Commission of Ohio. . . ^ _ _ _ „ _ ^ _ _ ^ _ 

Issued: August 20, 2015 Effective: August 20, 2015 

Issued by James P. Henning, President 
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TERMS AND CONDITIONS 
The term of conlract shalt be for a minimum period of one (1) year. 

The Company shall not be required to increase the capacity of any service facilities in order to furnish off 
peak demands. The Company reserves the right, upon 30 days notice to customers affected, lo change the 
time or times during which on peak demands may be established. 

The supplying and billing for service and al! condittons applying thereto, are subject to the jurisdtotion of the 
Public Utilities Commission of Ohio, and lo the Company's Service Regulations cun'entiy in effect, as filed 
with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated August 19, 2015 in Case No. 13-516-EL-ATA before the Public Utilities 
Commission of Ohio. _ _ _ ^ 

Issued: August 20, 2015 Effective: August 20,2015 

Issued by James P. Henning, President 
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RIDER AMO 

ADVANCED METER OPT-OUT (AMO) - RESIDENTIAL 

APPLICABILITY 
Appticabie only to residential customers served under Rate RS, Rate RSLI, Rate RS3P, or Rate ORH who 
request a traditional meter rattier than an advanced meter, i.e. the Company's standard meter for Ohio 
residential elecbic cuslomers. Rider AMO is optional and is available subject lo tiie Terms and Conditions 
below. 

BACKGROUND 
Seclion 4901:1-10-05(J) of ttie Ohio Administrative Code (OAC) slates that electric utilities shall provide 
customers with the option to remove an installed advanced meter and replace it witii a traditional meter, and 
the option to decline installation of an advanced meter and retain a traditional meter. 

As defined in OAC 4901:1-10-01: 
"Advanced meter" means any electric meter that meets the pertinent engineering standards using 
digital technology and is capable of providing two-way communications with the electiic utility to provide 
usage and/or other technical data. 

"Traditional meter'' means any meter with an analog or digital display that does not have the capability 
to communicate with the utility using two-way communications. 

CHARGES 
Residential customers who request a ti-aditional meter rather than an advanced meter shall pay a one-time 
fee of $100.00 and a recurring monthly fee of $3000. The one-time fee shall not apply to customers 
cunentiy using a ti-aditional meter. 

TERMS AND CONDITIONS 
The Company shall have ttie right to refuse lo provide advanced meter opt-out sen/ice in eittier of the 
following circumstances: 

(a) If such a service creates a safety hazard to consumers or Uieir premises, the public, or tiie electiic 
utility's personnel or faciltties. 

(b) If a customer does not allow ttie electiic utility's employees or agents access to the meter at tiie 
customer's premises. 

Customers enrolled in a product or service requiring an advanced meter as a condition of enrollment will be 
notified that the customer must choose a different product or service prior to the installation of a traditional 
meter. This opt out provision is not available to any customer teking generation service under a time 
differentiated rale. 

Pursuant to ttie Commission's Order in Case No. 12-2050-El-ORD, Rider AMO is not available to 
customers with a history of tempering. 

The supplying and billing for sen/ice and all conditions applying thereto, are subject to the jurisdiction of the 
Public Utilities Commission of Ohio, and to the Company's Service Regulations cun-entiy in effect, as filed 
with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order daled April 27, 2016 in Case No. 14-'t160-EL-UNC before tiie Public Utilities 
Commission of Ohio. _ _ „ ^ 

Issued: June 22, 2016 Effective: September 1, 2016 

Issued by James P. Henning, President 



SCHEDULE E-2 
PAGE 236 OF 243 

P.U.C.O. No. 1 
SheetNo. 1.7 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Slreet Sheet No. 1.6 
Cincinnati, Ohio 45202 _ ^ Page 1 of 8 

RATE PA 

POLE ATTACHMENTrcONDUIT OCCUPANCY TARIFF 

APPLICABILITY 
Applicable lo any person or entity other than a public utility (hereinafter "Licensee") auttiorized to complete a 
"wireline attechmenf or an "occupancy", as defined herein, to any distribution pole or in any conduit in the 
service territory of Duke Energy Ohio, Inc. (hereinafter tiie "Company"). As used in this Tariff, a Vireline 
attechmenf is the attachment of wire or cable and associated facilities or apparatus within one (1) foot of 
vertical space to any distiibution pole owned by the Company and "occupancy" is the placement of wire or 
cable and associated tecilities or apparatus in conduit space owned by the Company. 

AGREEMENT 
Before any wireline attechment or occupancy is made, Licensee shall enter into and be bound by a Pole 
Attechment or Conduit Occupancy License Agreement {hereinafter the "Agreemenf). 

ATTACHMENT CHARGES 
An annual rentel of $9.81 per wireline attechment shall be charged for the use of the Company's poles. 
Any atiachmente outeide ttie one (1) foot of vertical space will be considered another attechment and a 
separate annual rentel charge will apply. The charge will apply if any portion of a pole is occupied or 
reserved at the Licensee's request. 

For conduit occupancy, the occupancy fee shall be $0.40 per linear foot 

PAYMENT 
All paymente due from Licensee shalt be invoiced by Company and payment shall be made by Licensee 
within twenty-one (21) days from the date of invoice, except for payments for make-ready work. Payment for 
make-readv work shall be made witiiin tiwenty-one (21) days of receipt of the cost estimate, unless, during 
said 21-day period, the Company receives a written dispute or request for additionat infomiation regarding 
the scope of wori< or allocation of coste of the woric fi-om ttie Customer, in which case ttie 21 -day period will 
be held in abeyance until ttie dispute or inquiry is resolved. When any paymente due from Licensee are not 
timely made and not disputed or subject to inquiry, the amount due shall be adjusted to include inlerest 
equal to one and one-half percent (1.5%) of the unpaid amount which will accrue monthly until paid. 

The annual rentel amount shall be paid in advance by Licensee. 

As new attechments/occupancies are made after the initial rentel year, rentels for such attechments/ 
occupancies shall be paid for tiie entire year if made within the six-month period after any anniversary date, 
and for one-half year if made during the following six-montii period. For any attechmente/occupancies 
removed by Licensee and for which the Company shall have received written notice from Licensee, the 

Filed pursuant to an Order dated September 7, 2016 in Case No. 15-965-EL-ATA before the Public Utilities 
Commission of Ohio. _ „ ^ 

Issued: October 10,2016 Effective: October 11,2016 

Issued by James P. Henning, President 
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PAYMENT (Contd.) 

yearly rentel shall be adjusted on the same basis. 

TERMS AND CONDITIONS 

1. APPLICATION 
Before any wireline attachment to any pole other than a drop pole, is made by Licensee, or any 
occupancy is made on Licensee's behalf, Licensee shall make written application for permission to 
instell such wireline attechmente on any pole of the Company or occupy any conduit of the Company. 
The writi:en application shall specify the location of each pole/conduit in question, the character of ite 
proposed attechments/occupancies, and the amount and location of space desired. Within forty-five 
(45) days after receipt of such written application, tine Company shall notify Licensee in writing whettier 
or not it is willing to permit the attechmente or occupancies and, if so, under what conditions. If such 
pennission is granted, Ltoensee shall have the right to occupy the space allotted by the Company under 
the conditions specified in such permit and in accordance with the terms of the Agreement but Company 
shall not be required to set a pole/conduit for the sote use by Licensee. The Company shall not 
unreasonably or discriminalorily deny occupancy or atiachmente, but the Company may deny access to 
ite poles or conduite where there is insufficient capacity or for reasons of safety, reliability, and general 
applicable engineering purposes. Permission to occupy the conduit, if granted, shall not authorize 
Licensee to access the Company's conduit. Such access shall be timited to the Company or ite 
designated representelive. 

2. TECHNICAL MANUALS 
Upon the execution of the Agreement and before any attachmente/occupancies are made by Licensee, 
Ltoensee shall send the Company all manufacturer's techntoal manuals and infonnation, and 
constiuction stendards and manuals regarding tiie equipment Licensee proposes to use pursuant to the 
provisions of the Agreement. 

3. TECHNICAL SPECIFICATIONS 
All wireline attechmente or occupancies are to be placed on poles or in conduite of the Company in a 
manner satisfactory to the Company and so as not to interfere with the present or any fijture use that 
the Company may desire to make of such poles, wires, conduite, or olher facilities. All wireline 
attechmente or occupancies shall be instelled and maintained by Licensee or on Licensee's behaif and 
at ite expense so as to comply at least with the minimum requlremente of the National Electiical Safety 
Code and any other applicabte regulations or codes promulgated by federal, stete, local or ottier 
govemmentel auttiority having jurisdiction. Licensee shall teke any necessary precautions, by ttie 
instellation of protective equipment or other means, to protect all persons and property of all kinds 
against injury or damage occuning by reason of Licensee's attachmente/occupancies on the 
Company's poles/conduite. The Company shall detennine in a fair, reasonable and non discriminatory 
manner, the requlremente for ttie present and fulure use of ite poles, conduite and equipmenl and of 

Filed pursuant to an Order dated September 7. 2016 in Case No. 15-965-EL-ATA before the Public Utilities 
Commission of Ohio. 

Issued: October 10, 2016 Effective: October 11, 2016 

Issued by James P. Henning, President 
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TERMS AND CONDITIONS (Contd.) 

any interference therewith. 

4 REPLACEMENT COSTS 
In any case where it is necessary for ttie Company to replace a pole or conduit because of the 
necessity of providing adequate space or strengtti to accommodate the wireline attechmente or 
occupancies of Ltoensee thereon, either al the request of Licensee or to comply with the above codes 
and regulations, ttie Licensee shall pay tiie Company the totet cost of this replacement Such cost shall 
be the totet estimated cost of ttie new pole/conduit, including material, labor, and applicable overheads, 
plus the cost of ti-ansfening existing electiic facilities lo the new pole or conduit, plus the cost of 
removal of the existing pole or conduit and any other Incrementel cost required to provide for the 
attechmente or occupancy of the Licensee, including any applicable laxes the Company may be 
required to pay because of ttiis change in ptant, minus salvage value of any facilities removed. 

Licensee shall also pay to the Company and other owners thereof the cost of removing all existing 
attechments/occupancies from the existing pole or conduit and re-esteblishing tiie same or like 
attechmente/occupancies on the newly instelled pole/conduit The new pole or conduit shall be the 
properly of the Company regardless of any paymente by Licensee towards ite cost, and Licensee shall 
acquire no right, titie or interest in such pole or conduit. 

5. REARRANGING COSTS 
If Licensee's proposed wireline attechmente or occupancy can be accommodated on existing poles or 
conduite of ttie Company by rearranging facilities of the Company and of other Licensees thereon and if 
the Company and olher Licensees are able to make such rearrangement consistent with the NESC, 
such rearrangement shall be made by the Company and such other Licensees, and Licensee shall 
reimburse ttie Company and such other Licensees for any expense incun-ed by them in ti^nsfening or 
rearranging such facilities. Any additional guying required by reason ofthe attechmente or occupancies 
of Licensee shall be made by Licensee at ite expense, and to the satisfaction of the Company. 

6. INSPECTIONS 
The Company reserves the right to inspect each new instellation of Licensee on ite poles and in ite 
conduite and to make periodic inspections every five (5) years or more often if conditions warrant such 
inspection, and Licensee shall reimburse the Company for the expense of such inspection. The 
Company's right to make such inspections and any inspection made pursuant to such right shall not 
relieve Licensee of any responsibilily. obligation, or liability imposed by law or assumed under the 
Agreement. Subsequent to the comptetion of a baseline inventory by the Company when an 
unauthorized attechment or occupancy is found during an inspection, the Licensee will pay tiie 

Filed pursuant lo an Order daled September 7, 2016 in Case No. 15-965-EL-ATA before the Public Utilities 
Commission of Ohio. _ ^ -_ 

Issued: October 10, 2016 Effective: October 11, 2016 

Issued by James P. Henning, President 
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TERMS AND CONDITIONS (Contd.) 

Company an unauthorized attachment or occupancy sanction in the following amounte: Annual rentel 
for tiie prior five years. For purposes of this penalty, an unauthorized attachment shall be any 
attechment for which the Company does not have a record and which was not identified on the 
Company's inventory of attechmente. 

7. SAFETY VIOLATIONS 
Other than for routine maintenance, whenever tiie Company notifies Licensee in writing that tiie 
wireline attechmente or occupancies of Licensee interfere witii the operation of properiy instelled 
existing facilities of the Company or other Licensee, or constitute a hazard to ttie service rendered by 
the Company or other Licensee, or fail to compty witii codes or reguiations above-mentioned, Licensee 
shall, witiiin sixty (60) days afler provision of such notification, remove, rearrange or change Ite wireline 
attechmente or ensure that, at ite expense, ite occupancy is removed, rean^nged, or changed as 
directed by the Company. Licensee may file a petition for a temporary stey of the action with tiie Public 
Utilities Commission of Ohio. In case of emergency, ttie Company reserves ttie right to remove or 
relocate the attechmente/occupancies of Licensee at Licensee's expense and wittiout notice, and no 
liability therefor shall be incun^ by tiie Company because of such action. 

8. INDEMNIFICATION 
Licensee agrees to indemnify and save harmless the Company from and against any and all liability, 
loss, damage, coste, attomey fees, or expense, of whateoever nature or character, arising out of or 
occasioned by any claim or any suit for damages, injunction or other relief, on account of injury to or 
deatfi of any person, or damage to any property including the loss of use thereof, or on accounl of 
interruption of Licensee's service to ite subscribers or others, or for public charges and penalties for 
failure to comply witti Federal, stete or local laws or regulations, growing oul of or in connection witii any 
act or omission, negligent or otiienvise, of Licensee or ite servante, agents or subcontractors in tiie 
attechment/occupancy, operalion and maintenance of facilities of Licensee on ttie poles/conduite of ttie 
Company, and in the performance of worî  hereunder, whether or not due in whole or in part to any act. 
omission or negligence of ttie Company or any of ite representetives or employees (except insofar as 
such indemnity arising out of such injury or damage caused by the sole negligence of the Company or 
such representetives or employees may be judicially found to be confrary to law, in which case ttils 
Agreement of indemnity shall in all other respecte be and remain effective and binding). The Company 
may require Licensee to defend any suite conceming the foregoing, whether such suite are justified or 
nol. 

9. INSURANCE REQUIREMENTS 
Licensee agrees to obtein and maintein at all times during the period Licensee has attechmente or 
occupancies on the Company's poles/conduite, policies of insurance as follows: 

(a) Public liability and automobile liability insurance for Iteelf in an amount as spec'ified by the 
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Company for bodily injury to or death of any one person, and, subject to the same limit for any one 
person, in an aggregate amount as specified by the Agreement for any one occurrence. 

(b) Property damage liability insurance for itself in an amount as specified by the Company for any one 
occun-ence. 

(c) Conb^ctual liability insurance in amounte as specified by the Company to cover Uie liability 
assumed by the Licensee under the agreemente of indemnity set forth in the Agreement 

10. CERTIFICATE OF INSURANCE 
Prior to making wireline atiachmente to the Company's poles or occupancy in the Company's conduite, 
Licensee shall fumish to the Company two copies of a certificate, from an insurance carrier acceptebie 
to the Company, steting that policies of Insurance have been issued by it to Licensee providing for the 
insurance listed above and that such policies are in force. Such certificate shall stete that the insurance 
canier will give tiie Company thirty (30) days prior written notice of any cancellation of or material 
change in such policies. The certificate shali also quote in full the agreemente of indemnity set forth in 
the Agreement as evidence of the type of contractual liability coverage fumished. If such certificate 
recites that it is subject to any excepttons or exclusions conteined in the policy or policies of insurance, 
such exceptions or exclusions shall be steted in full in such certificate, and the Company may, at its 
discretion, require Licensee before sterting work, to obtein policies of insurance which are not subject to 
any exceptions or exclusions tiiat the Company finds objectionable. 

11. DISCONTINUATION OF COMPANY FACILITIES 
The Company reserves the right, wittiout liability to Licensee or ite subscribers, to discontinue the use 
of, remove, replace or change the location of any or all of the Company's poles/conduite, 
attechments/occupancies or facilities regardless of any occupancy of the Company's poles/conduite by 
Licensee, and Licensee shall, at ils sole cost and wiihin 60 days after written notice by ttie Company 
make such changes in, including removal or ttansfer of, ils attechments/occupancies as shall be 

^ required by such action by the Company. Company shall set forth ttie basis for the modification (i.e.. 
insufficient capacity, for reasons of safety, reliability, and generally applicabte engineering purposes). 
Licensee may file a petition for a temporary stey of the action witii the Public Utilities Commission of 
Ohio. 

12. ABANDONMENT 
Licensee may al any time abandon the use of a pole or conduil under the Agreement hereunder by 
removing there fi'om all of ite wireline attechmente or by requesting the Company lo remove, al 
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Licensee's expense, all of ite occupancies and by giving written notice thereof to the Company. 

13. PERMITS, EASEMENTS, AND RIGHTS-OF-WAY 
Licensee shall secure any righl, license or permit from any governmentel body, authority, or other 
person or persons that may be required for ttie consti-uction or maintenance of atiachmente or 
occupancies of Licensee, al ite expense. The Company does nol guarantee any easemente. rights-of-
way or franchises for ttie consb"uction and maintenance of such attechmente/occupancies. Licensee 
hereby agrees to indemnify and save hamiless tiie Company fi-om any and all claims, including the 
expenses incurred by the Company to defend iteelf against such claims, resulting from or arising out of 
the failure of Licensee to secure such right, license, pennit or easement for the constiuction or 
maintenance of such attechment on the Company's pole or occupancy in the Company's conduit. 

14. SUPPLY OF ELECTRIC SERVICE 
Etectric service for power supplies of a Licensee shall be supplied from the lines of the Company in a 
manner specified by the Company. 

15. USE BY THIRD PARTIES 
The Company shall have the right, from time to time during the term of the Agreement, to grant, by 
conti^ct or otherwise, lo others not parties to the Agreement, righte or privileges to use any 
pole/conduite covered by the Agreement, and the Company shall have the right to continue and extend 
any such righte or privileges heretofore granted. The attechment/occupancy privileges granted 
hereunder shall at all times be subject thereto. 

16. BOND 
Licensee shall fumish bond, as specified by ttie Company, to guarantee the performance of the 
obligalions assumed by Licensee under the terms of the Agreement not olhenvise covered by the 
insurance required by paragraph 9. Such bond shall be submitted to the Company prior to Licensee's 
making attechment/occupancy to the Company's potes/conduite. 

17. REIMBURSEMENT FOR WORK PERFORMED 
In case one Party is obligated to perfomi certain woric at ils own expense and tiie Parties mutually 
agree In writing ttiat il is desirable for the otiier Party lo do such woric, ttien such other Party shall 
promptiy do the woric at the sote expense of the Party originally obligated to perfonn the same. Bills for 
expense so incunred shalt be due and payabte wiihin twenty-one (21) days of receipt. 

18. DEFAULT 
If Licensee fails to comply with any of the provisions of the Agreement or defaulte in the perfonnance of 
any of ite obligations under the Agreement and fails within sixty (60) days after written notice from ttie 
Company to correct such default or non-compliance, the Company may, at ite optton, forthwith 
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tenninate the Agreement, or the specific pennit or permite covering the poles/conduite and Licensee's 
attechments/occupancies to which such default or non-compliance is applicable, and remove 
attachmente/occupancies of Licensee at Licensee's expense, and no liability therefor shall be incun-ed 
by the Company because of such action. 

19. MAPS 
The area covered by tiie Agreement shall be set forth on a map, atteched to, and made a part of the 
Agreement. Such area may be extended or otiienvise modified by a supplementel agreement mutijally 
agreed upon and signed by ttie Parties to an Agreement witti a new map atteched tiiereto showing the 
changed area to be thereafter covered by the Agreement. Such supplement shall be effective as of ttie 
date of final execution thereof and shall be atteched to all executed copies of tiie Agreement. 

20. EXPIRATION OF AGREEMENT 
If Licensee does not exercise the righte herein granted within six (6) months fi'om the execution date of 
the Agreement, the Agreement shall be void. The Agreement shall stert as of the execution date 
thereof and shall continue for a period of one year and shall be self-renewing fi'om year to year 
tiiereafter unless temninated by either Party's giving to the other Party wntten notice at leasl sixty (60) 
days prior to the end of any yeariy term. Licensee shall completely remove ite wireline attechmente 
fi-om the Company's poles or direct the Company to remove, at Licensee's expense, ite occupancy in 
the conduit on or prior lo the termination date, unless a new Agreement covering such poles or conduit 
has been executed by the Parties hereto. 

21. BINDING EFFECT 
The Agreement shall be binding upon and inure to the benefit of the Parties thereto, their respective 
successors and/or assigns, but Licensee shall not assign, transfer or sublet any of the righte hereby 
granted or obligations hereby assumed without the prior written consenl of the Company. 

22. DEPOSIT 
The Licensee may be required to pay a cash deposit to the Company in order to esteblish or re-
esteblish credit in an amount not In excess of the totet annual rentel fees. After the Licensee has 
esteblished a reasonable credit record by paying the rental fees for hvo consecutive years within the 
time specified in ttie Agreement, the Company shall apply the deposit plus an accmed interest lo ttie 
next annual rentel fee amount which is due and payable with the next subsequent anniversary date. 
The Company shall pay interest thereon in accordance witti Rule 4901:1-17-05 of the Ohio 
Administrative Code. 

23. FORCE MAJEURE 
Except as may be expressly provided othenvise, neither Party shall be liable to the olher for any failure 
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of performance under the Tariff or Agreement due to causes beyond its reasonable contî ol, including: 
(a) acte of nature, fire, explosion, vandalism, storm, or other similar occurrences; (b) national 
emergencies, insun-ections, riote, acte of ten'orism, or wars; (c) sti-ikes, lockoute, woric stoppages, or 
other labor difficulties. To the extent practicable, the Parties shall be prompt in restoring nonnal 
c;onditiorts. esteblishing new schedules and resuming operations as soon as the force majeure event 
causing the failure or delay has ceased. Each Party shall promptly notify tiie otiier Party of any delay In 
perfonnance under this paragraph and ite effect on performance required under ttie Tariff or 
Agreement. 

If any pole or conduit of ttie Company is damaged or destroyed by a force majeure event so that the 
pole or conduit is rendered materially unfit for the purposes described in the Tariff or Agreement and the 
Company electe not lo repair or replace the pole or conduit, then pennission lo attech to such pole or 
occupancy shall terminate as of the date of such damage or destiuction. 

SERVICE REGULATIONS 
The supplying and billing for service, and all conditions applying thereto, are subject to the jurisdiction of 
the Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as 
filed with tiie Public Utilities Commission of Ohio, as provided by law. 
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